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PO3A1JI I: 3aranbHi moJ10:KeHHS, 10 32CTOCOBYHThCH [IJISI BPEryJII0BAHHA
NnopsAaAKy HagaHHss bankom Oyab-sikoro Buay mocayr 3rigao lorosopy.

1.Busznauenus mepminis

Tepmian, mo BUKOPUCTOBYIOTHCS B JloroBopi, [IpaBmimax 3 Benmwkoi jiTepu MaioTh 3HAUYSHHS HABEACHI HIDKYE.
TepMminy, MmO BUKOPUCTOBYIOTHCA AJIS BiANOBIAHOTO BUAY OaHKIBCHKHMX IMOCTYT, BH3Ha4YeHi y po3aini nux IlpaBun mis
TAKOro BHAY OaHKIBCHKHX IMOCTYT. TepMiHH, 10 BUKOPUCTOBYIOTHCS Y BiAMOBIAHOMY po3aiii uux [IpaBun ans meBHOTO
BTy 0aHKIBCHKHX MOCIYT 3 BEJIMKOI JIITEPH, SKIIO BOHU HE BH3HAUEH] y TAKOMY PO3JIiJIi, MAafOTh 3HAUEHHS, HaJjaHe oMy y
upomy Pozmini IpaBui gu JloroBopi.

ABTOpHU3allis — IpoIieTypa OTPUMaHHS J03BOJIY Ha MIPOBEIEHHS omeparlii i3 3actocyBanHaM [ Imatixuoi KapTku.

ABTenTHdikaunia (mpocra (000B’si3k0Ba) aBTeHTH(ikauisi) - Tporexypa BCTAHOBIEHHS 3a JJIOMOMOTOIO
CHeIiaIbHUX MporpaMHUX 3aco0iB joctoBipHOCTI KitieHTa mijg dYac HamaHHS JOCTYIYy JO0 CHUCTEMH IMCTaHI[IHHOTO
oOciyroByBaHHs 3a jgornomoroto Jlorina ta [lapons. s mineidt BukopucTanHs MOOUIBHOIO IUIATIKHOTO TONATKY -
MpolieAypa MiATBEPKCHHS TOBHOBaXXEHb (HaJaHHsA mpaB jnoctymy) Jepxkarems [lmatikuaoi kapTku 1o MoOUITBHOTO
IJIATIKHOTO JOJIATKY;

ABTenTHikauis, BigMiHHa Bin 000B’s13k0B0iI (MpocToi) aBTeHTH(diKamii — aBTeHTH(IKais 32 OXHOPAa30BUM
(POBUM TTAPOJIEM.

AKuenT — moBHe i Oe33acTepexxHe mpuiHATTA KiierTom mpomno3utii banky mono npuitHsTTs ymMoB manux IlpaBun
K myomiunoro JloroBopy, siki KiieHT mpuiimMae mignmucyrouyd BiANOBIIHUKM IOTOBIp YK IOJAIOYM 3asBY BCTaHOBJICHOT
¢dhopmu 1o nanux [Ipasun 3rigao ix ymoB Ta [loroBopy.

AKTHBHA KapTKa — oTpuMana Ta aktTuBoBaHa Kiriearom [Inarixkaa Kaprtka, mo sHe 3Hax0quThest y CTOI-CIHCKY.

AKTHBHI omepauii — omepamnii o0 A03BOJISIOT, BUKOHYBAaTH TPOIIOBI TEpeKas3H, IUIATEXi, BIAKPUTTS MOTOYHHX
paxyHKiB, pO3MillICHHS] BKJIaJliB, 3aMOBJICHHS IUIATKHUX KapTOK, 3A1HCHEHHS I'POLIOBUX IMEpeKasiB, BIAKPUTTS Ta 3MiHY
MapaMeTpiB IEMO3UTHUX BKIIAIB.

Ankerta-3asiBa — ankera KiieHTa Tpo mifKiII0OYeHHs Ta 00CIYrOByBaHHS B CEpBICi IMCTAHIIIITHOTO 00CIYrOBYBaHHS
“winbank”, 110 3amOBHIOETHCS, MIANUCYEThCs Ta mopaeThcs Kiientom no Banky Ta/abo 3asBa-aHKeTa NP0 BiIKPUTTS
MMOTOYHOTO PaxyHKY, BUITYCK KPEAUTHOI KApTKH Ta MiAKIIOUeHHs 110 iHTepHeT-cepBicy “Winbank” [loganns mignucanoi Ta
3all0OBHEHOI HAJIeHUM YMHOM AHKeTH-3asBU 110 baHky € BoneBusiBneHHaM KiieHTa cTOCOBHO HOTO NpUETHAHHS A0 YMOB
Horosopy.

Bank-emitent a60 bBank — AT “I[IIPEYC BAHK MKB”, mo € unenom MIIC Ta 3aiticHioe emiciro T1K.

BaHkiBcbKUii eHb— O3Ha4yae poOOYMH JIeHb, BH3HAYCHHWHA SK TAaKWH YHMHHAM 3aKOHOJABCTBOM YKpaiHU, HE
BKJIFOUAIOYM HEPOOOUi JIHI: Cy0OTa, HE/IiIsl, CBATKOBI JIHI, BU3HAYCHI 3aKOHO/IAaBCTBOM Y KpaiHH.

Bankomar (0aHKiBCbKHH aBTOMAT caMoOO0OCIYIOBYBAHHSI) — MPOTPAMHO-TEXHIYHUN KOMIUIEKC, IO Ja€ 3MOTY
Hepxaremto [lmatixkaoi KapTkm 3pificHUTH caMOOOCIIyTOBYBaHHS 3a OMNEpamisMA 3TiIHO 3 (YHKI[IOHATHHUMU
MO>KJIMBOCTSIMH LIbOTO KOMILIEKCY.

Be3koHTakTHI MaTe:ki - marexi B TOProBo-CepBiCHIM Mepexi Ta/abo oneparlii 3 OTpUMaHHS TOTiBKOBUX KOIITIB B
IUIATDKHUX MPUCTPOSIX, SIKI 3A1MCHIOIOTHCS 3 BHUKOPHUCTAHHSAM TEXHOJOTIT OE3KOHTAKTHUX IJIATEXIB (3 BUKOPUCTAHHSIM
KapTku 3 TexHojoriero PayWave abo MoOinpHoro mpuctporo 3 texnonoriero NFC), mo 3xilcHIOIOTBCS 32 YMOBH
MOJKJIMBOCTI 3[IHCHEHHS TaKWX IJIATEXIiB BiamoBigHo 10 mpapwi MIIC Ta 3a HagABHOCTI TEXHIYHHUX MOXJIMBOCTEH baHky
HaJaBaTH TaKi MMOCITYTH.

bJiokyBaHHA MIaTiZKHOI KapTKH — Ile TUMYacoBa 3a0OpoHa Ha 3xilcHeHHs 3a gonomoroto [lmatixnoi Kaprku
orepariiif, 1110 HaJCUJIAIOTLCS Ha aBTOPH3ALlii0 BIAMOBIAHO 10 MPAaBUII IUIATDKHOT CUCTEMH, J0 KO HAJEKHUTh BiIIOBIIHA
KapTKa.

Boprosi 3000B8’s13anHs — 3000B’s3aHHs KiieHTa nepen bankoMm mono mosepHeHHs Kpemuty, Hagani B Mexkax
KpenutHoro mnimity Tta/abo Osepapadty, cmimatu lllomicsyHoro MiHIMaabHOTO IUIATEXKY, CIUIATH MPOLEHTIB 3a
kopuctyBanHs Kpexaurom, OBepapadTom, y Tomy uncii HecankiioHoBanumM oBepjpadTom cruiatu Komiciit banky 3rigHo
HoroBopy, neHi ta mTpadiB (AKUO Taki OyAyTh), BiIIIKOAYBaHHS 30WMTKIB Ta/a00 iHIIMX IUIATEeXiB, BUTpaT baHky,
nepeabauenunx JoroBopom ta/abo Ynnnumu Tapudamu banky.

Bupaua roriBku— oneparis 3 Bugadi Jepxkaremto I1IK rpomoBux 3HakiB uepe3 kacy 0aHKy, (piHAHCOBOI yCTaHOBH
YU TOProBIis, bankomar.

Bunucka — 3BIT/miATBEpIKEHHS PyXy KowWTiB Mo PaxyHKy 3a omepaimisiMy, HPOBEACHHMH 3 BHKOPHUCTAHHSIM
[TnaTixuo0i KapTku Ta ctan PaxyHKy, kil HamaeThcs bankoMm Ha BUMOTY JlepkaTers.
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BurpatHuii aimit — cyma kowrtiB y BamoTi PaxyHky, B Mexax sikoi epsxkatento Ilnati>xHoi KapTku mo3Bonserscs
3MIMCHEHHS OIEpaIiii MpOTATOM IEBHOTrO 4Yacy. Butparnuii mimit 3a Ilnartikaoro KapTkoio po3paxoBYETHCS SIK CyMa
3aJUIIKY TPOIIOBUX KOINTIiB Ha PaxyHKy, ToO6TO BiacHmx komriB Kiienta "+" (Tumioc) HEBHKOpHCTaHA YacTHHA KOIITIB
BcraHoBiieHoro KpeautHoro mimity a60 OBepapadty MiHyC cyma 3a0J0KOBaHUX, ajie HE CITMCAHUX TPOIIOBHUX KOIITIB.

BipTyaabHa miaTikHa KapTKa— OpUTIHATBHUN HAOIp OIiCTHAAUATH MH(P Ta CYKYITHICTh OPUTIHANBHAX JTaHUX, [0
inerTndikytore Kiienra, a ix Bukopuctanas Hagae KiieHTy MOXIUBICTH posmopsipkatucss Paxynkom. Bxazani mani
HanpaBistoTecsi bankom KiieHTy 3a JomoMoror cepBicy AMCTaHIIHHOTO OaHKIBCHKOTO 0OOCIyroByBaHHs «winbanky.
MIIC, B Mexkax sikoi BuaaHa BipTyanbHa nuaTixkHa KapTka, — € INIATIZKHOIO cHCTeMOIo Visa.

Bkiaa — rpomoBi KOMITH, PO3MilIeHI Ha MOTOYHOMY paxyHKy KirieHTa Ha MifcTaBi JOTOBOPY, YKIAJEHOTO MIiX
Bankom Ta Kiientom 3 mMetoro 30epiranHs komrtiB KiieHTa Ha MOTOYHOMY paxyHKY Ta 3a0e3Me4YeHHS MOXKIHBOCTI
OIIEPAaTUBHOTO MOBEPHEHHS KOLITIB 3 TOTOYHOTO paxyHKy 3a OaxkaHHAM KiieHTa.

Bxaaguuk —disnuna ocoba, sKa 3OIHCHWMIA PO3MIMICHHS TOTIBKOBMX (0€3rOTIBKOBMX) TPOIIOBHX KOINTIB Ha
paxyHOK y baHKy Ha BKIagHOMY (IE€MO3UTHOMY) PaxyHKY, B TOMY YHCHI 3a JOTIOMOTOI0 cucTemMu «winbank», 3rimHo 3
yYMOBaMH BiATOBIAHMX OaHKIBCHKUX MPOAYKTIB 1 ykiana 3 bankom Bignosiguuii Jlorosip.

I'enepaTop oxHOPAa30BHX MAapOJiB— NPHUCTPi, MmO cTBOproe OmaHOpa3oBi HU(POBI Maposi Ta Mae JOJATKOBY
(yHKIIOHATBHICTE 3a gormoMoroio USB 3'exnanns 1 smartchip.

I'enepaTop oaHOpa30oBMX NIU(PPOBHUX NAPOJIB— MpOrpaMHEe 3a0e3IeUCHHs, 10 NPU3HAYCHE JUISI CTBOPCHHS
OJTHOPa30BUX IU(POBHX MApOJIiB, BCTAHOBJICHE Ha cepBepi baHKy i BUKOpUCTOBYeThCss KilieHTOM mij] Yac KOPUCTYBAaHHS
CEpBICOM IUCTAHIIIHHOTO 00CITyroByBaHHs “winbank™.

JlaTa BaqoTyBaHHS — 3a3HaYeHA IUIATHUKOM Y PO3PaxyHKOBOMY JTOKyMEHTI ab0 B TOKYMEHTI Ha Tiepekas TOTiBKH
Jata, TOYMHAIOYH 3 KO KOLITH, IIepeKa3aHi MIaTHUKOM OTPUMYBavy, EpeXo/IsTh Y BIACHICTh OTpuUMyBaua. /1o HacTaHHS
JaTH BANIOTYBaHHSI CyMa Iepekasy OOJIKOBYEThCS B OOCIYTOBYIOUMX OTpHMyBada OaHKy ab0 B YCTaHOBI — dHJIeHi
IUTaTHKHOI CUCTEMU.

Jeno3uTHmii BKJIajJ — IPOIIOBI KOIITH, Y BAIOTI YKpaiHu abo B iHO3eMHii BairoTi, siki bank mpuiinsas Big Kiienra
Ha JIOTOBIPHHUX 3acajlaX Ha BH3HAYCHUH CTPOK, Ha siki baHKOM HapaxoBYIOThCS MPOLEHTH B PO3Mipi, BU3HAYCHOMY Y
BIJIMOBITHOCTI 10 YMOB 11b0TO JloroBopy, Ta mijuisiratoTe Buriati KimieHTOBI BiMTOBIAHO 70 3aKOHOAABCTBA YKpaiHU Ta
YMOB 116010 JloroBopy.

Hep:xatenb — KiieHnT abo ¢isnyna ocoba, sika Ha 3aKOHHHUX ITiJicTaBax BUKopHcToBye [lnatixkny KapTky (ocHOBHY
Ta/abo JOJATKOBY).

Jo6oBuii JiMiT — cymMa KOIITIB Ta KUTBKICTh Ollepaiii, B Mexax sakux Jlepxkarenro [Inatixxuaoi Kaptku no3Bomnserbes
3IIACHEHHS onepalliii 3 BukopuctanHsM [Tnarixnoi Kaptku npotsirom ozniei 106u. [1000BwHii TIMIT BcTaHOBICHUI bankoM
3 MeTol MiHimizanii Brpar Jlepkarens B pa3i HeCaHKI[IOHOBaHOTO BUKOpucTaHHA llmatixuoi KapTku um 11 pekBi3uTiB.
JoGoBwmii mimiT MoXxe OyTH 3MiHEHH 32 MUCHMOBOO 3asBoi0 Jlepkarens Ha Bech mepion il Ilmatixuoi Kaptku; mo 14
(goTupHaAALATH) Oi0 BKIIOYHO 32 YMOBH 3BepHeHHs Jlepxkarenem 1o KonrtaktHoro nentpy. [lomaBum no banky 3asBy
Oy/lb-SIKUM 13 BHINE3a3HAYCHUX [UIAXiB Ha 30UtbimeHHss JloOGoBoro mimity JlepkaTelb IOTOIKYETHCS HECTH
BiJIMOBITaJIbHICTH 3a BCi omeparlii, 3aiiicHeHi 3 Bukopuctanusm [Inatixkaoi Kaptku Jlep>karenst Ha cymu, siKi IEPEBHIYIOTH
BcraHoBNeHUI bankom [loGoBwii imiT. JJoOoBHit mimiT 11 3aiicHeHHs orepartii 3 BukopucTanasm [1K MoxinBo 3minuTH
ymure nicis akrusanii [K.

JoBinka mpo cucTeMy rapaHTyBaHHsl BKJIaJiB — JOBigKa, po3MimieHa Ha odiniiiHomy caiiti banky 3a
anpecorohttp://www.piraeusbank.ua/ua/individuals/deposits/quarantee fund.html, mo Bimobpaxae cuctemy Ta yMOBH
rapaHTyBaHHS BKJAJ(iB, Y TOMY YHCIi JCTIO3UTHUX BKIAiB (i3MuHMX 0Ci0, a Tako) BHUIAJKH, KOJIM HAa BKJAJ HeE
MOLIMPIOETHCS rapaHTyBaHH DOH/TY rapaHTyBaHHS BKJIAJIB Qi3HYHHUX OCIO.

Jogipena Oco6a Knienta — ¢disuuna ocoba, sikiii KiieHT noBipuB BUKOHaHHS omnepaliii no PaxyHkax 3a paXyHOK
yacTHH abo0 BCIX KOWITIB, IO OOJIKOBYIOThCS Ha Horo PaxyHKy, 3 BHKOpUCTaHHSM oOkpemoi [Imarixuoi Kaptku
(momatkoBoT1), eMiTOBaHOI Ha iM'sI 1i€T 0COOM.

Jorosip—/lorosip Ha BiZKpUTTS Ta OaHKIBCbKE OOCIYrOBYBaHHS IOTOYHOTO PaxyHKY JAJIsl BUIUIATH HEHCIH Ta rpOIIOBOI
nornomory, Jloroeip GaHKIBCBKOTO paxyHKy, JloroBip mpo BiIKpHTTs, 0OCIyroByBaHHS OaHKIBCHKHX PaxyHKIB B MeKax
INakery mociyr, Ha MiACTaBi SIKOTO Ta BiANOBiAHOI 3asBu KilieHTa, oMYy HaIalOThCs OAHKIBCHKI MOCIYTH BIAMOBITHOTO
BUJY UM 3a IIEBHUM NPOIYKTOM, TaKi K, aje He OOMEXYIOUNCh HUMH, BIIKPUTTS IOTOYHOI'O PaXxyHKY Ta BCTAHOBJICHHS
oBeprapadTy 3a npoayktoM «KpeautHa kapTtka», JloroBip npo BiAKPUTTS MOTOYHOTO PaxyHKY, BUAAUY IJIATIXHOI KapTKH
Ta HaJlaHHA KPEeIUTY B MeKaX KPeIUTHOIO JiMiTy 3a npoaykroM «Ilorounuii paxyHok «KpeauTHa KapTka»», B TOMY YHCII1
JUISL  3apIUIATHUX TIPOEKTIB; JIOTroBip CTPOKOBOro OAaHKIBCHKOTO BKIAIy, PO3MIIICHOTO B paMKax BiJIIMOBITHOTO
0aHKIBCHKOT'O JEMO3UTHOTO MPOAYKTY, HEBII'€MHOIO YacTHHOIO sikuX € IlpaBuna ta Yunni Tapudu, pazom i3 goroBopamu
M {HIIMMHU NPaBOYMHAMH IIPO BHECEHHS 3MiH Ta JOMOBHEHb /0 BHUINEBKA3aHUX JIOTOBOPIB, IO € YKIAJCHUMH Ta/abo
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Oynytb ykmazgeHi. 3rigHo i3 ymoBamu [loroBopy bank He 3miiicHioe Bumyck Ta obciyroByBanusa [IK mis 3milficHeHHS
orepariii mo PaxyHkam y pociicbkuii pyosx.

JoroBip Ha BiZIKpuTTs Ta OaHKIiBChbKe O00CJIYrOBYBaHHS MOTOYHOIO PaxXyHKY /JIsfi BHIUIATH MeHCid Ta
rpoloBoi AonomMoru - ykmageHuii Mk bankom ta KiieHTOM m0TOBip 0aHKIBCHKOTO paxyHKY, Ha MiJCTaBi SKOTO Ta
BizmoBimHOI 3asBu KitieHTa, oMy HagaroThCsl 6aHKIBChKi TIOCITYTH MO0 3apaxyBaHHS MEHCIi a00 COImiambHOI JOTOMOTH Ta
00CITyTOBYBaHHS BiAMOBIAHOTO OAHKIBCHKOTO PaxyHKYy, Y TOMY YHCHi, B Mexax BiamoBigHoro [lakery mocmyr («Omimm»
a00 TOM, 110 HOT0 3aMIHIOE).

Jorosip 0ankiBcbkoro paxyHky ®@OII - yknanenuii mixk bankom ta Kiientom, mo € ¢isuynoro ocoboro-
MiAIpUEMIIEM JOTOBip OaHKIBCHKOTO paxyHKY, Ha TiACTaBi SKOro Ta BignmoBimHoi 3asBu KitieHTa, HOMYy HaZarOThCS
0aHKIBCHKI TOCIYTH LIOJ0 OOCIYyroBYBaHHS BiJIMOBITHOTO OaHKIBCHKOTO PaxyHKY Ul 3MiMCHEHHS MiANPHEMHHULBKOT
JisUTBHOCTI, y TOMY YHCI, B MeXax BianosinHoro Ilakery mocyr.

JonaTtkoBa KapTtka — kapTka, IO BHITYCKa€ThCS AOAATKOBO 10 OcHOBHOI I[lmatikuoi Kaptku. Moxe Oytn
BurymieHa Ha im's Kimienta abo #ioro moBipeHoi ocobu. Omeparii, mpoBeneni 3 BukopuctanHsMm JlomatkoBux Kaptoxk,
BigoOpaxatoTscs 3a Paxynkom Kitienra.

Enexrponnnii uudpposuii minnuc (ELII) — cykymHicTh JaHWX, OTpUMaHa 3a JOMNOMOTOI0 KPHIITOrpadiuHoro
MEPETBOPEHHSI BMICTY EJEKTPOHHOTO PO3PaXyHKOBOT'O JOKYMEHTA, fKa Ja€ 3MOTY MIATBEpAUTH WOTO IITICHICTH Ta
inenTudikyBaTa ocoly, sika Woro mignucana. s 1ineid BiAMOBIAHOTO JOTOBOPY NPH JUCTAHIIMHOMY pPO3MOPSKEHHI
paxyHKaMHu 3a JOTIOMOIOI0 CepBiCy MUCTaHIIHOrO 00CIyroByBaHHsA “winbank” eleKTpOHHMM LU(PPOBHM IMiAMKUCOM
Br3HaeTHCS OTHOpa3oBUil IU(PPOBUIA TAPOITH.

3apniiaTHUil paxyHOK — MOTOYHHN paxyHOK KirieHTa, mo Bimkputuii Ta/abo Oyne BimkpuTwii Ha im’s KiienTa B
ycraHoBi baHky anst oTpuMmaHHS 3apoOiTHOI IUIATH Ta IHIIMX BHUILIAT nepeAdadyeHrX YHMHHUM 3aKOHOJABCTBOM Y KpaiHH
3rigHo JloroBopy mpo po3paxyHKOBO-KacoBe OOCITYyTOBYBaHHS 3 BUIUIATH 3ap0OiTHOI IiaTh, SIKUH yKianeHo Mix bankom
Ta OpranizaIier-poOoTo aBIEM.

3axuieHa cecisi — pexxuM poOOTH CEepBICY TUCTaHIIMHOTO 00CIyroByBaHHs “winbank”, 110 BUHHKA€E 0fIpa3y Miciis
BBeZicHHs1 KitieHToMm BipHOTO OAHOPa30BOTO HU(POBOTO MAPONI0, OTPUMAHOTO 33 AOMOMOTOI0 CMC-TIOBIJOMIICHHS, a00
3reHepOBaHOro 3a JormoMoror ['eHeparopa omHOpa3oBHX HU(poBUX mapoiiB. B mexax oxniel 3axumenoi cecii Kiient
MOJKE 3JIIMCHIOBATH HE OOMEKEHY KINBKICTh Omepallii, 10 BUMArarTh miaTeeppkeHHs OMHOpa30BUM TUGPOBUM HapoieM
0e3 10J]aTKOBOT'O 0T BBEJICHHSI.

3asBa nmpo BigkJaloueHHs — 3asgBa KiieHTa Hpo BIAKIIOYEHHS BiJ CEpPBICY IUCTAHLIMHOTO OOCIYrOBYBaHHS
“winbank”.

Inentudikamiiina indopmaniss — npizpuiie, iM's, mo-0arbkoBi, HOMep JloroBopy, Homep Kaprku(-ok), Kojo0Be
CJIOBO, J]aTa HapOPKEHHS, IOMAITHS anpeca Ta Oyab-ska iHma iHpopMalis, ska MO)Ke BUMAraTUCS CITY)KOOI MiITPUMKH
JuTs 3aiiicHeHHs ineHTudikamnii lepxarens, a Takox aaHi, Bkasani KiieatoMm y AHkeTti-3asBi Ipo MiAKIIOUEHHS 10 CepBicy
JTUCTAHIIHHOrO 00CIyroByBaHHs “winbank”.

Kuaient — ¢i3uuHa ocoba pe3ujeHT a00 HEPE3UJICHT, sKa yKiajia JIoroBip 3 baHkoM Ha HalaHHS OaHKIBCHKHUX
nocnyr. B po3yminHi 11b0ro J{oroBopy MOHATTS «¢i3uyHi 0cOOU — HEPE3UIEHTH» Ta «(Di3UIHI 0COOU — PE3UTCHTI» MAIOTh
HACTYITHE 3HAYCHHS:

(i3n4HI 0cOOU-HEPE3UICHTH — 1HO3EMIT, 0coOM 0e3 rpoMaJITHCTBA, TPOMaJTHH YKpPaiHH, SKi MalOTh TOCTiHHE MicIe
MPOXKUBAHHA 332 MEKaMH YKpaiHH, y TOMY YHCII Ti, IO TUMYacOBO Nepe0yBaloTh Ha TepuTopii Ykpainu;

¢i3n4HI 0cOOM-pEe3NIEHTH — TPOMAISIHA YKpaiHu, iHO3eMIli, 0coOu 0e3 TpoMajsHCTBA, SIKi MalOTh TOCTiHE MicIe
MPOKUBAHHS HAa TepUTOPil YKpaiHu, y TOMY YHCIHI Ti, IO TAMYACOBO TIepeOyBalOTh 32 KOPJOHOM.

Kon Bepudikanii — ogHopa3opuit niudpoBoi maposib a00 Ko, 110 CKIaJaeThCs 3 CMMBOIIB (J1iTep Ta/abo mudp), i
BUKOPUCTOBYETHCS JUTSI TIITBEP/PKEHHS IPOBEJICHHS OTepallii i3 BAKOPUCTaHHAM pekBi3uTiB Kaptku, skuii bank Hamae
KienTy y BUTIIs1III CMC-TIOBiTOMJICHHST 200 32 J0noMoror0 KOHTaKTHOTO LEHTPY 3 METO0 3HKEHHS PIBHSI MaxpancTBa
Ta CIIPHHUX TPaH3aKIIiH.

KonTakTHHIl neHTp — cay:xk0a mintpumku Jlepskarens, 10 sikoi Moske 3BepHyTHcs [lepkaTespb B Oyab-sikMii
yac 3a tenegonamu 044 4958890 uu 0800308880 a1t oTprMaHHSI TOTIOMOTH IIPH 3iHCHEHH] ONepaliil 3 BAKOPUCTaHHAM
[Mnarixuoi Kaptku/TokeHy/Be3kOHTaKTHHX IITATEXKIB.

Kpenur —Binkpura KiieHTy BigHOBIIOBaJIbHA BIAKIMYHA KPEAUTHA JIiHIS, 32 yMOBaMU sIKo1 micist HagaHHs Kiienty
oxHoro abo nekinbkox TpaxmiB Kpenutroi ninii 3a JloroBopom B Mexax Kpemutnoro mimity ta 3aificnenHs Kmientom
TIOTaIlIEHHsT B TTOBHOMY 00Cs31 HagaHoi cymu BignoBigHoro Tpanmy (TpanmriB) Ta HapaxOBaHHX 3a KOPHUCTYBaHHS HEIO
nporeHtiB, KiieHT HaOyBae MpaBO Ha MOBTOPHE OTPHUMAHHS TakKol MmoramieHoi cymMu TpaHIny B MOPSIKY Ta yMOBaXx,
BU3HAUCHUX JloroBOpoOM.
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KpenutHuii jgiMit — cyma KOWITIB, OI0 CTAaHOBUTH MakcuMalbHy cymy Kpemuty, B Mexax sikoi KmieHT moxke
oTpuMatH Bixl baHKy kpemuTHi Komth (KpeauT) 3a monomororo [Inatixuoi KapTku Ha ymMoBax, BcTaHOBIIEHUX J[oroBOpoM.

Kpeautna kaprtka — Ilmatikma Kaprka, 3a skoro BCTaHOBIIOEThCS KpemuTHuid JiMIT Ha MiACTaBi OTOBOPY
ykiageHnoro Mixk bankom Ta Kiientom.

KpeautHuii peectp 7 xpemutHmii peectp HamionampHOTO OanKy YKpaiHu, 10 sBisge coOor0 iHGOpMaIiitHy
cucTeMmy, Io 3a0e3medye 30WMpaHHA, HAKONMWYEHHs, 30epiraHHs, 3MiHy, BHKOPHUCTAHHSA Ta IIOIIMPEHHS (HAIaHHS)
iHpopMmalii mpo KpeauTHi omepauii OaHKIB Ta MPO CTaH BUKOHAaHHS 3000B’s3aHb 3a TaKMMH OIeEpallisiMd, aHali3 Ta
Kkiacu(ikamiio KpeauTiB.

Jlorin —yHikanpHWA Habip cuMmBomiB, moO ineHTH(DiKye KiieHTa y cepBici IOUCTaHIIHHOTO OOCIYrOBYBaHHS
“winbank” Ta € iHpopMaIier0 0OMEXEHOro MOMUPEHHs 1 Moxke OyTH moBimomieHni KiTieHTOM BHUKIIIOYHO CHiBPOOITHUKY
Banky. Kiient 3000B’a3anuil 3a0e3neunTr/TapaHTyBaTl HEMOXKJIMBICTH OTPUMaHHS TPETiMH ocobamu iHopmarii mpo
Jlorin. Pu3uk 1 BCIO BiATIOBIMABHICT 32 HECAHKITIOHOBaHE BUKOpHCTaHHs JloriHa Hece BUKIIOUHO KiTieHT.

Mo06inbHuil 6aHKIHT — KaHaTl TUCTAHIIHHOTO 0O0CIyTroBYBaHHS 1 KilieHTIB, 110 BUKOPUCTOBYIOTh cMapThoH abo
rranmreT Ha 6asi Android ta i0S.

Mobinsnuii muatixauii nonarok Google Pay/Apple Pay/ Samsung Pay (mani - Mo6iibHuii niaTi:kHUi
A0JAaTOK) — CIeI[iaIbHU MPOTrpaMHUi 3aci® po3poOIIeHN KOMITaHi€r MmocTadanbHUKOM CepBicy MOOUTBHUX TUTATEXIB
(Google, Apple, Samsung), 1m0 BCTaHOBIIOETHCS Ha Mobinbuuit mpucTpiit Kitienta Ta 103BOIIsE 3/ifiCHIOBATH Omeparrii
oIIaTd ToBapiB (TMOCIYr) UDISIXOM migHeceHHs MooOinsHoro mpuctporo Kiienta mo [lmatiknHoro Ttepminamy 3
BUKOPHUCTAaHHSIM TEXHOJIOTIT 0€3IpOTOBOT0 BUCOKOYACTOTHOTO 3B's13Ky Mayoro paziycy aii (NFC).

MobinbHuii mpuctTpiii — MOOUTBHHI  TPUCTPIA OCOOMCTOrO KOPWUCTYBAaHHS, TAaKHX SK MOOUTHHHU TenedoH,
cMapThoH, IUIAHIIET, CMAPT-TOJAUHHUK TOIIO, IO BIAMOBIA€ TEXHIYHUM BUMOTaM MPOrPaMHOrO 3aco0y Ta Mpalfoe ik
omepariiitHoro cucremMoro i0OS uym Android, Ha sKi O3BOJSETHCS BCTAHOBIEHHS ONATKOBUX Iporpam, MoOimbHUX
IUTaTDKHUX AOAATKIB Ta oOnagHanui TexHosnoriero NFC.

Mi:xunapoauna Ilinatizkaa cucrema (MIIC) — rnatikaa cucrema Visa ta/abo MasterCard Int. To1io, TisIbHICTE SKOT
3IIHCHIOETHCS HA TEPUTOPIi ABOX 1 OiIbILIE KpaiH.

HeaBTopu3oBaHa TpaHcakLisi — TpaHCAKLIisl, MPOBEAEHA 13 (i3MYHUM BUKOPHUCTAHHAM €JIEKTPOHHOTO IUIATHKHOTO
3aco0y abo Horo pexBi3WTIB (HOMEp KapTKu, TepMiH il Ta 3HayeHHs CVV-2 koay), yyacTb y NpOBEICHHI SKOI
Hepxarens [1K 3anepeuye (3romy Ha mpoBeaeHHs sikoi Jlepxaresib KApTKU HE HA/IaBaB).

He3nmwkyBanuii 3anumox — cyma komriB Kiienta Ha PaxyHky y po3mipi, BuzHaueHoMy Uunaumu Tapudammu,
sKoI0 Jlepxarenb He MOXe PO3NOPSILKATUCH MPOTIAroM CcTpoKy Aii JloroBopy 3 MeToro 3a0e3nedeHHs] MOXIMBOCTI banky
3[IHCHIOBATH JIOTOBIPHE CIIMCAaHHS B TOPSAKY Ta B po3Mmipi, Bu3HaueHomy JloroBopom, [IpaBunmamm Ta UnWHHHMH
Tapudamu.

HenepconidikoBana INK— crienianbHAl TaThXKAAN 3aci0 y BUTIISAAI €MITOBaHOI B YCTAaHOBIIEHOMY 3aKOHOAABCTBOM
VYkpainu NOpaaKy IUIaCTUKOBOI UM 1HILIOTO BUAY KapTKH, 10 BUKOPUCTOBYETHCS JlepxkareneM A 3A41HMCHEHHS onepaunii, B
Mexxax ButpaTHoro mimity, nepegdaueHX YHHHAM 3aKOHOJJABCTBOM YKpaiHu Ta JloroBopom 6e3 iM’s Ha KapTiIi.

HecankuionoBanuii Osepapadgr — 3aboproBanicth Jlepkatens mnepen baHkoM, ska BHHUKIA BHACIIIOK
nepeBuieHHsT BurparHoro niMiTy Ta ska He oOymoBieHa JlOroBOpOM 1 HE € NMPOrHO30BaHOIO B PO3MIpi Ta 3a 4acoM
BUHUKHCHHSI.

HecankunioHoBanuii nepekas — pyx IeBHOI CyMH KOIITiB, BHACTIJIOK SIKOTO 3 BHHH iHIIIaTopa Mepekasy, SSKuil He €
IUTaTHUKOM, BifOyBa€eThcA 1l ClIMCaHHA 3 paxyHKa HEHAJIS)KHOTO MJIaTHUKA Ta/a0o 3apaxyBaHHS Ha PaXyHOK HEHAJIEKHOTO
OTpHMYyBada 4¥ BuAada HOMy CyMH IepeKasy B rOTIBKOBiH UM MaifHOBiH (opmi.

Hocii xaio4oBoi indopmamnii — Oyap-ska yacTHHAa MaTepialbHOTO CBITY, 3 SIKOTO OyJb-IKHMH 3aco0amu 1 Oyib-
SKHM YMHOM MOxkHa BiaTBoputu Jlorin, [lapons, Ognopazosuii 1udpoBuii mapois.

OBepapat — KOPOTKOCTPOKOBHH KpeOuT, IO Hajaerbcs bankom KiieHTy B MeaxX BCTaHOBIEHOI OKPEMOIO
JI0JIATKOBOIO yrojioro a0 JoroBopy Ta/abo [oroBopy Ta 3asBu Ha BcTaHOBIeHHS OBepapadTy cymu (JIiMiT oBepapadTy)
IUIAXOM 3a0e3MeYeHHsT MOXKJIMBOCTI npoBeaeHHS KitieHToOM ormepalliii MmoHaj 3ajMIIoK BiacHUX komTiB KiieHra Ha
PaxyHky.

Onnopa3zoBuii mudpoBuii Mapoab — Mapojb OJHOPA30BOI Mii, SIKUH aBTOMATHYHO JOCTaBisseThcs KinieHTy Bif
BaHky 3a 101IOMOTror0 CMC-MOBIOMIICHD a00 reHepyeThest [ eHepaTopoM onHOpa3oBux ¢ posux napoiaiz RSA SID 800 ra
BUKOPUCTOBYeThCs KitieHTOM st aBTeHTH(]iKaumii Ta Moxe OyTH BHKOPHCTaHWMN MAJsl MiATBEPIKCHHS OINEpauid B
Winbank. [Ins minei BukopuctanHs MOOITBHUX MIATIXHHUX JOAATKIB - KOMOIHAI[S CHMBOJIB Y BHIUIAAI IU(P, 10
redepyerscst MIIC mpu cripo6i 3apeectpyBatn Kaptky B MoOLIBHOMY IUIATIKHOMY IOJATKy Ta/a00 IiATBEPIKCHHS
JleprkaTenem KapTKW CBOTO HaMipy moJo reHepaunii/aktuBanii TokeHy, 1 SIKy HanpaBJsIOTh JlepkaTennto KapTKy y BUTIIAIL
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SMS-noBigomieHHs: Ha HoMep MoOinbHOro Tenedony Jepxarens kapTku, 3adikcoBaHUM B iHPOpMAIIMHUX cHUCTEMax
banky.

Onepaniiinnii 1eHb — gactuHa pobodoro mHsA baHKy, mpoTsIrom sikoi mpuiiMatoThes Bin KitieHTIB JOKyMEHTH Ha
nepeka3 i JOKYMEHTH Ha BiJIKJIIMKAaHHS Ta, 32 HASABHOCTI TEXHIYHOI MOXJIMBOCTI, 3MIHCHUTH iX 0OpOOKy, mepemady Ta
BUKOHAHHS. TpuBamicTs onepariitHoro JHs BCTAHOBIIOETHCS baHKOM Ta 3aKpIIUTIOETHCS Y 1OT0 BHYTPIITHIX HOPMAaTHBHUX
akTax. 3 iH(opMamieo mOoI0 TPHUBAJOCTI omepariitHoro mHs KiieHT Moke O3HAHOMHUTHCH B TpuMIilIeHHI baHky abo
OTpPHUMAaTH 32 3aIIUTOM.

Omnepauiiinnii yac — vactuaa OnepauiiiHoro (6aHKiBCBKOTO0) AHA BaHKy, MPOTATOM SIKOi MPUHMAIOTHCS JOKYMEHTH
Ha TepeKas 1 JOKYMEHTH Ha BiIKIMKaHHA, [0 MAlOTh OyTH 00pOOIIeHi, mepenaHi Ta BUKOHAHI baHKOM MpOTATOM IBOTO K
ornepauiiiHoro Aus. TpHUBaJicTh ONEpaliifHOr0 4acy BCTaHOBIIOETHCS BaHKOM Ta 3akKpiIUTIOETbCA B HOTO BHYTPIIIHIX
HOPMAaTHUBHUX aKTax. 3 iH(QOpMaIli€ro MO0 TPUBAIOCTI onepaliiiinoro yacy KiieHT Moxxe 03HAaHOMUTHCH B MPUMIIICHHI
Bbanky abo oTpumary 3a 3aIIUTOM.

Opranizanis — po6oroaaBenb— OpUANIHA 0c00a, 3 AKOI0 bankoM Oyno yKiameHO TOTOBIp Ha PO3PaXyHKOBO-
KacoBe 00CIIyTOBYBaHHS 3 BUILJIATH 3apo0iTHOI IJIaTH, Ta sIKKi € YAHHUM Ha TEBHY AATYy.

Odiniitanii caiit Banky — odiuiiinuii caiiT baHKy 3a eeKTPOHHOO azpecoro WWW.piraeusbank.ua.

IMaker mocayr — mepernik nociayr baHky, mo HamaroTecs KIlieHTY €IMHMM TakeToM (CIUIFHO) B PaMKaX OIHOTO
JloroBopy Ta 00CIIyroBYIOTbCS 3a BiAMOBigHMMH Tapudamu B 3anexHocTi Bijg oOpanoro Ilakery Tta Habopy mocmyr. B
OKpEeMHUX BHUIAJKaXx baHK Hajae MOCIyrd €IWHMM ITAKETOM Ha IMJCTaBl PI3HUX JOTOBOPIB, SKIIO 1€ MepeadadeHo
BHYTpIITHIMH JOKyMeHTamu baHKy.

IMapoas - mapons, Bigomuit nmumie KiieHnTy 1 moTpiOHAUN 11 HOTo imeHTUdIKaIli TpH 3MiiCHEHH] oTepaiiii B cepeici
JUCTaHIIAHOrO 00ciayroByBanHs “winbank”. CTBoproeThess KitieHTOM Ticiis EpPBUHHOTO BXOAY B CEPBIiC JUCTAHIIHHOTO
oOciyroByBanHs ‘“‘winbank™ i Hagam 3MmiHIOeThCS KilieHTOM y Oyab-sKuii 9ac Ha OCHOBI BCTaHOBJIIGHHX Yy CepBici
JTUCTaHIIKHOTO 00cmyroByBaHHS ‘“‘winbank” mpaBun crBopeHHs 1 Tepminy nii Ilapomro. Kiient 3000B’s13aHUMI
3a0e3MeYNTH/TApaHTyBaTH HEMOXJIMBICTE OTPHMaHHA TpeTiMu ocobamu iHdopmanii npo Ilapoms. Pusuk i1 Bcwo
BIJIMOBIIaIbHICTh 32 HECAHKI[IOHOBaHe BUKOpHUCTaHHs [laposis Hece BukiitouHo KiieHr.

IacuBHi omepamii — iHpoOpMariitHi omneparii, 0 JO3BOJSIOT, BUKOHYBATH IEPETJISA] BHUIMCKH Ta 3aIUIIKY Ha
paxyHKax.

[inmpueMHUNbKA MiVIBHICTH — CaMOCTIMHA IHIIIATUBHA, CHUCTEMAaTW4YHA, HA BJIACHUW PH3MK TOCHOJapChKa
JSUTBHICTD, 3/T1MCHIOBaHA Cy0’€KTaMU TOCTIOAApPIOBAHHS 3 METOIO JIOCSATHEHHS €KOHOMIYHUX 1 COLlIabHUX PE3yJbTaTIB Ta
OJlep>KaHHS MPUOYTKY.

MMinsrosmii nmepioa — nepioJi, NPOTATOM SKOTO HapaxyBaHHsI npolieHTiB 3a OBepapadTom/Kpequrom 3a1HCHIOETHCS
3a TPOIICHTHOKO CTaBKOIO, BCcTaHOBIeHOK JloroBopoMm ta UmHHMME Tapudamu mo BIAMOBIAHOMY TPOIYKTY, 33 SKAM
Kiienty BcranoBmroerbes OBepnpad1/Kpenur, mo € HWK4Y0r 3a craHAapTHy lIpolleHTHY cTaBKy 3a BiAMOBiTHHM
MPOJYKTOM 332 YMOBHU MOBHOTO TMoBepHeHHs KiieHToM cymu 3aranbHoi 3aboproBanocti 3a OBepapadrom/Kpeaurom 1o
MoMeHTY ciutuBy [linproBoro nepiomy

IIH xox - mepcoHanbHUH imeHTUdIKaNidHUI HOMep - koxa, Bimomuii mumre Jlepkartemo Ilmarixuoi Kaptku i
MOTpiOHMIA I #oro imeHTHdikamii mmiJ dYac 3iHCHEHHs omepainiii 3 BukopuctaHHsMm Ilmatikaoi Kaptkm Ta mis
MPOXOJDKEHHS IPOIieIypy aBTeHTU(IKALIT 10 KaHaly TeJe()OHHUN OaHKIHT.

IInara 3a kopuctyBanHs Hecankuionopanum OBepapadToM — NpoueHTH 3a KOpUCcTyBaHHSI HecaHkuioHOBaHUM
OsepapadTom Ta/abo komicii 3a oOcmyroByBanHsi HecankuionoBanoro OBepapadry, iHmi kowicii siki mependayeHi
Uunananmu Tapudamu.

Maarixkna Kaprka (IIK yu Kaprka) — crnieniajibHuii miaThKHUN 3aci0 y BHUIUISI €MITOBAHOI B YCTaHOBJICHOMY
3aKOHOJABCTBOM YKpaiHU MOPSAAKY IUIACTHKOBOI YM iHIIOTO BUAY KapTKH, IO BUKOPHCTOBYeThCS J[lepkarenem s
3MIHCHEHHS orepalliid, B Mexax BurparHOro mimiry, nepen0adyeHuX YHHHUM 3aKOHOJABCTBOM YKpaiHu Ta J[oroBopom.
MIIC, B Mexax sikoi 3[IHCHIOEThCST 00CTyroByBaHHs KapTku € matixkHa cuctema Visa.

Mnartizkauii Tepminan /POS-Tepminag — eNeKTpPOHHMH NPHUCTPi, MpU3HAYCHUH IS iHILIIOBAaHHA IEepeKasy 3
PaxyHKky y TOMy 4ncIi BUJadi TOTIBKH, OTPUMaHHS J0BiAKOBOI iH(dopMaii, Ta 3AiHCHEHHS 1HIINX OoNepamnii 3riHo 3 Horo
(YHKIIOHATBHUMHU MOKJITHBOCTSIMHU.

IloBinomMiIeHHsI NPO HeCaHKNiOHOBaHWiII mepexka3 a0o [IloBigomMiIeHHsT NPO HeHaJe)KHHH TepeKa3—
YCHE/MTUCBMOBE TOBiTOMIIeHHST baHKy, 3/Ha paxyHOK SKOro Oyiiu mepeBeleHi KomTH abo 3BEpHEHHS KIEHTA, 3 PaXyHKY
sSKoro Oynmu TiepeBencHI KomTh 1po HecaHKIIOHOBaHHI TMepeka3, abo Mpo  IHIMIAI/CIPOOy  3MIHCHUTH
HecankiionoBanwmii mepekas.

MonaTtkoBuii cratyc KitienTa — indopmartis momo peecrpartii Kiienra, YmoBHoBaxeHoi ocoou KitieHnTa ta oci0, Ha
KopucTh akux KiienT HagaB banky mopydeHHS Ha cucTeMaTH4YHE (Ba Ta OUTBINE pa3iB) MOTOBIpHE CIMCAHHS KOIITIB 3
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PaxyHKy, B SIKOCTi MJaTHUKa MOAATKIB BIIMOBIJHO J0 3aKOHOAABCTBA MEBHOI JAEPKaBH 13 3a3HAUYEHHSIM pEeECTpaliiiHOTO
HOMEpY IUIaTHHKAa IOJATKIB, 30KpeMa, iH(opmaris npo craryc [logarkoBoro pesuaenta CIIIA BiamoBigHO 10 BHMOT
FATCA.

Moxynku —3xificnenns KiientoM omatu BapToCTi ToBapiB 0€3roTiBKOBUM HUIAXOM 3 BukopucTtanHsaM [1K/Tokeny.

IIpaBuaa — «lIpaBua kommexcHoro oocmyropyBanHs (izuanux ocid B AT «[ITIPEYC BAHK MKby, o € HoBOTO
3MIHEHOIO Ta JOMOBHEHOI penakmicio «lIpaBwi BiAKpUTTS, BHKOPUCTAHHSA 1 OOCIyrOBYBaHHS TOTOYHHX pPaxyHKiB
¢i3nyHuX 0ci0 y HaIlOHATBHIN Ta IHO3EMHUX BAJIOTaX, BKIIOYAIOYM PAXYHKH U OTPUMaHHs 3apo0iTHOI IUIaTH. Y MOBH
kopuctyBanHsa [lnatixxuaoro KapTkoro, Mopsmok HaJaHHS KpEIuTy, oBepApadTy, KOPHUCTYBaHHS CHCTEMOIO iHTEpPHET-
Oankinry «Winbank» Ta iHmmMMH OaHKIBCBKUMH TMOCITyramMm», a Takox «[IpaBunm BiOKpHUTTS, BUKOPWUCTAHHA 1
00CITyTOBYBaHHSI MOTOYHUX PaxyHKiB (i3MYHMX OCi0 y HallOHaNbHIM Ta iHO3EMHIH BaJrOTax. YMOBH KOPHUCTYBaHHS
[Tnari>knoro KapTkoro», BUKIaneHI B IbOMY JOKYMEHTI YM iHII YWHHI Ha BiAMOBiAHY aary [IpaBuia, mo perysorTh
MOPSIOK BIAKPUTTS, BUKOPUCTAHHS 1 00CIYTOBYBaHHS MOTOYHHUX PAaxXyHKIB (I3WYHHUX OCI0 y HaIllOHANBHIN Ta 1HO3EMHIH
BaIIOTaX; YMOBU KopHucTyBaHHS IlmartixkHoro KapTkoro; mHOpsIok HagaHHS KpeauTy, oBepApadTy, KOPHUCTYBAaHHS
CUCTEMOIO iHTepHET-0aHKIHTY “winbank™ Ta iHIMMHM O0aHKIBCBKUMHY MOCITyTaMu; TOPSAAOK HajgaHHS BaHKOM J0aTKOBUX
MOCITYT».

IIpouenTHUii mepion — mepion KA MOYMHAETHCSH KOXKHOTO MICSIS B JI€Hb PO3MIIIEHHS J[emo3WTHOTO BKIIATy i
3aKiHUyeThcsl 200 yepe3 | KalneHAapHUN MicAllb Ha AaTy, IO Mepeaye THIO po3MileHHs Jleno3uTHoro BKiagy abo Ha AaTy,
IO Tepeaye THIO MOBEpHEHHs J[e03UTHOTO BKIIAAY.

IIpocTpouena 3aGoproBaHnicTs — 3a060proanicte Kirienta nepen barnkom 3a 3aransHor0 cymMor0 Haganoro Kpemnury,
Ogepnpadty, HecankmionoBanoro OBeprpadty, BKIIIOYAIOYM 3a00pPTOBaHICTh IO CIDIATI MPOICHTIB 32 KOPHUCTYBaHHS
Kpenutom, Osepapadrom, HecankuionoBanum Oepapadrom, 3a00proBaHicTh MO cCIUuiaTi Komiciii banky, sika He
moramena KiieaTom y Bu3HaueHnd [loroBopoM TepMiH ii moramieHHs, a TaKoX, OKpiM 1HIIOTO (IIOJ0 BCTaHOBJICHHS
Kpenutroro nmimity 3rimao Pozmimy VI nux Ilpasun), Hecrmata Kimientom barky IllomicsqHOTO MiHIMAIIBHOTO TIIATEXKY
(omHOTO 1 OiNTBIIIE) UM WOTO YACTUHH B CTPOKH Ta B po3Mipax, BctaHoBieHi JloroBopom abo Hecrutatu Kpequty B KiHIIEBY
naty CTpoKy KpeauTy.

PaxyHOK— MOTOYHMIA paXyHOK YH TIOTOYHI PaxyHKH Yy HaIliOHAJBHIN Y 1HO3EMHIW BaJIOTi, IO BiIKpUTI bankom
Knienty 3rimHo JloroBopy Ta mifgcrasi nmoganux KimieHTOM 3asB Npo BiJKPHUTTS PaxyHKYy, a TaKoX MOTOYHHH paxyHOK
Ta/ab0 BKJIAJHUN (ICTMO3UTHHUM) pPaxyHOK, Omepalii 3a sSKUM MOXYTh 3IIHCHIOBATHUCS 3a JOIMOMOTO IUIATIKHHUX
IHCTPYMEHTIB 3 BUKOPHCTaHHSM CIIeliajbHIX TUIATIKHUX 3aC00iB, 30KpeMa 1 IIaTiKHUX KapTOK.

PaxyHnoxk ais 30epirannst Bkiaaay — moToyHuid paXyHOK il 30€piraHHs KOIITIB Ta 3MiHCHEHHS PO3PaXxyHKOBO-
KacoBHX ornepalliid, nependadennx Unnanmu Tapudamu, y BamoTi (BamtoTax), Bu3HaueHux KitieHToM y 3asBi (3asiBax) mpo
BIIKpUTTSI paxyHKY(iB).

PoGoue micue cucremMu auCTaHUiiiHOrO o00cayroByBanHs «winbank»— Oyne-skuii mpucTpiii Ta mporpamHe
3a0e3MeUeHH s, 3 SKOoro abo 3a JOMOMOTOI SKOTO 3/IMCHIOETHCS JIOCTYII JIO CUCTEMH JUCTAHILINHOTO OOCIyroBYBaHHS
«winbank».

Po3osnoxyBanns IlnaTizkHoi kapTKu — BinMiHa iHimiHoBaHOT KitieHTOM 32 monoMororo Winbank BukoHnaHoi bankom
TUMYAcoBOi 3a00poHM Ha 37iiicHeHHs 3a nornomororo [lnatixnoi kapTku omnepaniii, mo HoTpedyoTh aBTopr3alii bankom
BIJIMTOBITHO JIO MPABHII IUTATIXKHOT CUCTEMH, JI0 SIKOT HAJICXKHUTh BijnoBiaHa [lnatixHa kapTka.

Po3paxyHkoBuii 10KyMeHT— pO3paxyHKOBO-KACOBUH (IJIATIXHMN) JTOKYMEHT Ha MamnepoBOMY HOCII, CKiaaeHHI
BIJNOBIZTHO 10 BUMOT YMHHOTO 3aKOHOJIABCTBAa YKpAiHM Ta BHYTPIIIHIX MONOKEHb baHKy, 110 MiCTUTH JAOpY4YEHHS Ta/abo
BUMOT'Y TIPO TIepepaxyBaHHs KOIITIB 3 PaXyHKY TUIATHHKA HA PaXyHOK OfIepiKyBaya.

CepBic MOGLIBLHUX IJIATEXKIB - cepBiC po3pobieHUIT KoMMaHier nocradansaikom Google/Apple/Samsung, skuii

J03BOJIsIE 3AiKCHIOBAaTH BE3KOHTAaKTHI IulaTei 3a JIOMOMOrord MOOLTBHOTO MPUCTPOIO 3 BCTAHOBICHUM MOOiLTBHUM
IUTATIKHAM JTOaTKOM.
Cucrema inTepHeT-0aHKIiHTY «Winbank»— xaHam oOCIyroOByBaHHS KJII€HTIB, 3a JOTIOMOTOI0 SIKOTO MOKHA THCTAHIIIHHO
KEepyBaTH CBOIMHM IMOTOYHMMHU Ta KAapTKOBUMH paxyHKaMH, BiIKPUBATH JACMO3WUTH, IMOTAIIATH KPEAWUTH, 3OiHCHIOBATH
IUIaTeXxi, mepekasu Ta iHmi omepaunii. CucTrema AOCTYMHA Al KOPHCTYBaHHS 3 KOMI'IOTepa 4YM cMapTQoHa, MI0
MIIKIFYEHI 0 IHTEpHETY.

CMC-indopmMyBaHHA — TEKCTOBI TMOBiJJOMJICHHS/CMC-TIOBIJIOMJICHHS, 10 HANpaBISIFOTHCS baHkoM Ha HOMeEp
MoOUThHOTO Tenedony KirieHTa, 3a TOMOMOTOI0 MOCIYT oIepaTopa MOOITBRHOTO 3B’s3Ky a00 3a JOMOMOTOI0 OYIb-SIKUX
MoOiTbHEX Ta/a00 Web momatkis (Viber, inmmx mecenmkepis, Tomo). [To Tekcry [IpaBuin Moke BUKOPUCTOBYBATUCH Ha3Ba
SMS-indopmyBaHHS, 10 € TOTOKHUM MTOHSATTSIM.
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Cuain — manepoBHil JOKYMEHT, SIKUM MiATBEpKY€E 3AiMcHEHHA omepanii 3 BukopuctanHsaMm Ilnatixnoi Kaprku i
MICTHTH Ha0ip MaHUX IIOMO ITi€l omeparltii Ta BIiTOMTOK PEKBI3UTIB IUIATIKHOT KapTKH.

Chipui TpaH3akmii — TpaH3akmii, 3MIACHEHHS SKHX OCKapXKyeTbcs JlepxkareneM 3TigHO 3 MPOLELYPOIo,
BCTaHOBJICHOIO MpaBuiiaMu BiamosigHoi MIIC.

Cron-jucT/cTon-cnucok — crnucok HomepiB IDmarikaoi Kaptku, 3a skuMu bankoM 3a00pOHEHO IPOBEICHHS
omepariii. 3anexxno Bix mpasui MIIC Cton-mucT Moxxe OyTH eTeKTPOHHUM 91 TIAIIEPOBHM.

Crpox Kpenuty — nepiox uyacy, BuzHaueHuid JloroBopom, npotsirom sikoro KiieHT Mae mpaBo BUKOPUCTOBYBATH
Kpenut y mexax KpeauTHoro jiMiTy Ta 10 MOMEHTY CIUTMBY skoro KiieHT 3000B’si3aHMii BHKOHAaTu mepea bankom
Boprogi 30008’ s13aHHs Y TOBHOMY 00cs31, y TOMY 4YHCIi, TIepiox yacy Ha skuii Ctpok Kpeauty OyIo 301IbIIEHO Y BUITAAKY
ABTOMATUYHOTO KOTO MPOIOBKEHHS.

Tenedonnuii GaHKIiHr — KaHaJ TUCTAHIIMHOTO OOCITYrOBYBaHHS AJ KIIIE€HTIB, SIKi BAKOPHCTOBYIOTH TesIe()OHHUIMA
3B's130K (MOO1TEHUI un cTarionapHuii). O0cayroByBaHHs BinOyBaeThes criBpobiTHuKamMu Konrtakt Lentpy banky.

Token — yHiKanpHUN n(poBHH imeHTH(IKATOP, M0 3aMiHIOE co00r0 maHi [ImaTikHOT KapTKu, SIKUil TeHEPYETHCS 3a
¢daktom peectpanii Kaprkm B MoOinbHOMY IUIaTKHOMY JOJAaTKy i 30epiraerbcsi B 3amiM(poOBaHOMY BHIJIAIL B
3aXHIIEHOMY CXOBHUIII MOOITBHOTO TPUCTPOI0. TOKEH TEHEPYEThCS, aKTHBYETHCS Ta BUKOPUCTOBYETHCS BiAIMOBIITHO /IO
mpasun MIIC, manatoun Jlepxxarenro KapTku MoxxnuBicTs iHimitoBatn/3aiicanTr Bu3HadeHi MIIC Ta bankom omeparii, B
TOMY 4HcHi, BUKopucToBytoun TexHomnorito NFC. O60B s3k0Bor0 yMoBow0 aktuBaiii Tokeny € Ayrtentudikanis Kmienra
Ta/ab0 MiATBEPIKCHHS HUM CBOTO HaMipy LIOJ0 TaKol akTHBAIii HUITXoM BBenaeHHs KiieHToM oTpumanoro Bif baHky y
SMS moBigomnerni OgHOPa30BOTO MUPPOBOTO Mapoto abo 3BepHeHHs KitieaToM 10 KoHTakT 1ieHTpy.

Yunni Tapudu—rapudu, gxi 3aTBepaKeHi YIOBHOBAXEHHM OpraHOM baHKy Ta Jif0Th CTAaHOM Ha BiIOBITHY IaTy
JUIsL BiATIOBITHOTO BHY TIOCIYT YU MPOAYKTY, 0 HajaroTbess bankom Kiienty. Umnni Tapudu MOXyTh 3MIHIOBATHCH
Bankom wac Bij gacy, sk 1e Bu3HaueHo [loroBopom 6e3 HeoOXiTHOCTI OTpUMaHH OKpeMOoro noropkeHHs (3roan) Kiienra.

Hlomicaunuii MiHiMaTbHUI MJIATIXK — CyMa KOIITIB, sika BU3Ha4aeThcsi bankoM Ta KilieHTOM KOXXHUM OKpemo, y
MOpSAKY BU3HaYeHOMY JIoroBOpoM Ta € 000B’SI3KOBHUM JI0 CIUIATH Y CTPOKH, SIKi BCTaHOBIIEH] JloroBopoMm.

Yexk [lnartizknoro tepminana/bankomara — 4ek, skuil Apykyerbesi [lnmatikaum tepminanom/bankomarom Ta
MICTUTH 1H(pOPMAIIiIO TOI0 TPOBEACHOT TPAH3aKIIii 3TiAHO 3 JIFOYMM 3aKOHOJABCTBOM YKpainu Ta mpaswiamu MIIC.

3D-Secure — nomarkoBuii Kpok ayreHTH]iKalil Jlepkarens KapTku B mporieci 3aiiiCHeHHST OHJIAlH TpaH3aKIii SKAi
Ha/1a€ TOJATKOBUI piBeHb Oe3MeKu JUIsl OHJIAiH TPaH3aKIii 3 METOIO 3HWKECHHS PiBHS LIaxpaiCTBa Ta CHIPHUX TPaH3aKILIiH.

NFC TexnoJgorisi — Near Field Communication—rexnosorist 6€3ApOTOBOr0 BHCOKOYACTOTHOTO 3B’S3KY Majioro
paniycy mii (3a OAMH JOTHK), IO Ja€ MOXJIMBICTh OOMIHY JaHUMH MK MPUCTPOSMH, Hacamrmepell cMapTQoHAMH Ta
[Tnari>xHUMU TepMiHaIaMH, 0 TIATPUMYIOTh TEXHOJIOTiT be3KOHTaKTHUX TUIATEXIB.

«CVV2-koa»—(3 HaapykoBani nudpu Ha 3BOpoTHiK cTopoHi 1K) po3ymierbest opuriHaibHUN HAOIp CUMBOJIB, 11O
Bimomuii juire Kiienty 1 moTpiOHmMi jyis Woro imeHTudikanii mpu 3midicHeHHI omepamiii KiieHTIB 3a J0MOMOTO0
InTepuet-ceppiciB. KitieHT 3000B’s3aHuil 3a0e3MeUNTH/TApAaHTYBATH HEMOXJIMBICTh OTPUMAaHHS TPETIMH 0cO0aMu
iHpopMmarii npo CVV2-kon. Pu3uk i BiANOBiaNbHICTE 32 HecaHKIIOHOBaHe BUKopucTtanHs CVV2-kony Hece KimieHT.

FATCA (Foreign Account Tax Compliance Act/3akoH mpo MogaTKOBHii KOHTPOJb iHO3eMHHMX PaxyHKIB) -
po3nin IlomatkoBoro Kopekcy CIHA, crnpsMoBaHMii Ha NPOTHIII0 YXWJICHHIO BiJl CIUIATH TOJATKIB IOJATKOBUMH
pesunentamu CHIA.

Winbank- 1ie nporpamHo-anapatHuii KOMIUIGKC JUIsS HaJaHHS MOCIYT TUCTAHIIHHOTO 00CIyroByBaHHs (i3HIHMX
oci0 (mam - cepBic AUCTAHIIHHOIO OOCIYrOBYBaHHS), IO JA€ MOXKJIMBICTh KOHTPOJIIOBATH CTaH PaxyHKIB, IHIIIIOBATH
nepekasd 3a TaKUMHM paxyHKamH, 3A1HCHIOBAaTH IHII omepamii 3aleXHO Bil (QYHKUIOHAIBHUX MOXIJIMBOCTEH
BUKOPUCTAHOTO KaHaJly IOCTYIIy: CUCTEMH iHTEepHEeT-0aHKiHTy winbank, TeneoHHOro OaHKIHTY, MOOLIEHOTO OaHKIHTY.

[H1Ii TepMiHM, 1110 BKUBAIOTHCA B WX [IpaBuiiax, MawOTh 3HAYEHHS 1 3MICT BIAMOBIAHO /10 YMHHOTO 3aKOHOJIABCTBA
VYkpainu.

2.3azanvni nonoscenns
2.1. bank Ha mincraBi crarti 633 I{uBinbHOrO KOjAEKCYy YKpaiHM Oroyollye MyOJivHy MPOTO3WII0 MPO YKIIAJAaHHS
nesHoro Buay Jlorosopy, BusHaueHoro uMu IIpaBunamu y BianoBiaHux po3ainax (Hagani —"[lyGmiuna nporno3umia").
[pYHTYIOUYHCH Ha BiIMOBIAHUX MOJIOKEHHX LIMBiIBHOTO KOIeKCy YKpaiHu, a 30KkpeMa cTaTtsx 633, 641, 644, Bank
orojomyroun [lyOniyny mnpomosuiiito Oepe Ha cebe 3000B‘s3aHHA mepen  (GI3MYHUMH 0CO0aMH, SIKI NPUAMYTh
(axuenTytoTs) [1yOniuny mpono3uiito, HaAaBaTH MOCIYTH 3T1IHO NOJ0KeHb JJoroBopy.
2.2. Yxnanauns Kiientom JloroBopy 3aiiiCHIOEThCS IISIXOM iAMMCAHHS Ta OAa4yi OCTaHHIM 10 baHKy Hane)XHUM YHHOM
3allOBHCHOI 3asBM YW AHKETH-3asBH 3a BCTAHOBIICHOIO baHKOM (OpMOI0 Ta YKIAIEHHS BiAIOBIAHOTO JIOTOBOPY

9



V 0.1.08-23-17.01.2019
MPUETHAHHS, SKIO IIe € HeoOXiMHWM. 3amOBHEHHS 3asBH YM AHKETU-3asBH 3IIHCHIOETHCS Ha TiACTaBI HEOOXiTHUX
TIOKYMEHTIB, SIKi TIpea aBIsroThCst KimieaToM o banky 3a mepernikoM, 10 BU3HA4Yae€ThCs bankom.
2.3. 3amoBHeHa 1 mianucana KiienroM 3asBa uyn AHkeTa-3asBa, MiAMUCAHHS BiINOBIMHOTO JOrOBOPY MPHEAHAHHS, SIKIIIO
e € HeoOXigHuM, posrisiaaeTbes CtopoHamu sk Akuent Kmienta (mpuiinsatts [1yOniunoi npomo3uuii) yknactu JJorosip.
[lopanHsAM HaJle)KHUM YHMHOM 3allOBHEHOI 3asBM 4M AHKeTH-3asBu KilieHT migTBepaXKye CBOE O3HAHOMIIEHHS Ta IOBHY,
0e3yMOBHY 1 OCTaTOYHY 3roxy 3 yciMa ymoBamu JloroBopy, BKIIIOYalO49H yci gogatku 10 JloroBopy. JloroBip BBaxaeTbcs
yKJIaZeHuM micis oTpuMmanHs bankom Bin KiienTta 3amoBHeHOi 1 mignmucaHOi 3asBU 4dM AHKETH-3asBH MPO akIenT
[Ty6niunoi mpono3uttii banky, yknaaenHs CTOpOHAMU BiAMOBIHOTO JIOTOBOPY MPUETHAHHS, SKIO 1Ie HEOOXITHO, TTOJaHHS
OpHUTIHATIB JOKYMEHTIB, sIKi mpen‘sBisroThest Kimientom banky 3a mepemikoM mo Bu3HadaeThess bankom Ha odimiitHOMY
caifti banky. Yknagenusm uporo JloroBopy CTOpoHH 3acBiI4yIOTh (akT TOTO, IO MOTO YKIAaJEHHs 1 caMi IMOJIOKEHHS
JloroBopy BiJNIOBialOTh BUTLHOMY BoOJIeBHsBIeHHIO CTOpiH, xoaHa 31 CTOpiH HE 3HAXOAUTHCS IiJ] BIUTMBOM TSKKUX
o0CTaBUH, IPUMYCY TOIIO, yMOBHU 17151 CTOPiH € B3aEMOBUTITHUMH 1 TIOBHICTIO 3po3yminumu. [licnsa moganns Kiientom i
MPUHHATTSA baHKOM BIATIOBIAHMX 3asB y MPUWHATHIN a1 bauky ¢opwmi, yKinaneHHs BiAMOBITHIX JAOTOBOpIB, 11 IIpaBuia
CTaloTh 0OOB’SI3KOBUMH IJIsi BUKOHaHHS KilieHTamu y BiAMOBiTHIN YacTHHI, IO PETyNIO€ HaJaHHA TOCIYT, BKa3aHUX B
3asBi Kiienrta/JloroBopi. KilieHT Mae mpaBo BiIMOBHTHCH Bij IEBHOTO BHUIY NOCIAYr NUIAXOM HaJaHHA A0 baHky
MUCHMOBOI 3asiBU (AKIIO iHIIE He mepemabadeHo 1mMm JloroBopoM, B ToMy ducii mumu IlpaBuiamu, ab0 YHHHAM
3aKOHOJIABCTBOM) B MpHHHATHIN 11t banky dhopwmi, Ta 3a ymoBH, 10 KirieHT He Mae 3a00proBaHOCTI 3a OIUIATy BapTOCTI
Takux nociyr. B takomy Bumanky Jorosip, yknanenuii 3 Kiientom, B Tomy uncii [IpaBuia, sik Horo yacTUHA, € YAHHUM
nuist KiienTa B wacTuHi, mo peryintoe HaganHs Kitienty Toro Buay mociyr, skumu KilieHT KOPUCTYEThCS Ui 3aMOBUB.
2.4. bank mae mpaBo BiamoBuTH KitienTy B oOciyroByBanHi. IlincraBamu st BimmoBu KitieHTy B #oro oOciryroByBaHHI
MOXYTh OyTH, B T.4., aJlc HE OOMEKYIOUNCh, HEOCTOBIPHICTh BKa3aHUX Y 3asiBl 4M AHKeTi-3asBi NaHUX, a TaKOX IHIII
nependadeHi Ta/abo He3abOpOHEHI 3aKOHOAABCTBOM IIiICTaBH, HEMOXUIMBICTH HamaHHA bankom KitieHTy BigmoBimHOTO
BUAY HOCIYT / 00CIIyroByBaHHSA 3 IPUYMH, 110 HE 3aiexaTh Bix baHKy, BKIIOYa04H, ane He 0OMEXYUHCh, IPUHHATTS YU
10 TI0 BiIHOWIEHHIO 10 baHKy OyAb-SKOro peryJroBaHHs, 3aCTOCYBaHHS MPaBa, BiIMIHHOTO BiJl IpaBa MiCIIE3HAXOKCHHS
Banky, npu BukoHaHHiI baHkoM 3000B’d3aHb Cy0’€KTa NIEPBUHHOTO (DiHAHCOBOTO MOHITOPHHTY, a TaKOXK AKIIO baHK Mae
MiZICTaBU BBAXATH, 10 HOTO TOCIYTH / MPOAYKTH MOXXYTh BUKOPHCTOBYBATUCH KIIEHTOM 3 HE3aKOHHOIO (IPOTHUIPABHOIO)
MeToro. Binmosa banky B o0ciyroByBanHi KitieHTa 3a Takux yMoB posrisiaaetbest CTopoHaMU SK po3ipBaHHs JloroBopy 3a
noro/pkeHHsiM CTOpiH B IOBHOMY 00cs13i a00 B YaCTHHI HaJlaHHS NIEBHOTO BHJy MOCIyT / obciyroByBaHHs. [Ipu npomy
CropoHn moroaminch, mo bank He 3000B’s13aHMid noBigoMiATH KitieHTy mpu4uHy/miACTaBy BiIMOBH B OOCIYrOBYBaHHI.
BpaxoBytoun 3a3Hauene Buiue, bank mae mpaBo Hagatu iH(opmaniro KiienTy 3 mpuBoaxy neranei Micue3HaXOIKEHHS
BIJIMOBIZTHOTO CTPYKTypHOTO mifpo3niny banky, mo sikoro KiieHTYy HEOOXiHO 3BEPHYTHCS 3 METOI OTpPHUMaHHS
BIJNOBIAHOTO BUAY Nociyr / obcmyroByBanHs 3a JloroBopoM. Ilpn npomy, CTOpOHM MOTOAUINCH, IO HE € BiIMOBOIO Y
HaJaHHI TIEBHOTO BUAY TOCIYr / OOCIYyroByBaHHA HaJaHHS iHQOpMAIii 3 TPUBOAY JAeTaled MiCle3HAXOKEHHS
BIJIMIOBIZTHOTO CTPYKTYPHOTO Tinpo3iny banky um HanpaBnenHs KiieHTa 110 BiIMOBITHOTO CTPYKTYpHOTO MiAPO3ILITY
Banky 3 MeTor0 oTprMaHHs 3asBi1eHOr0 KilieHTOM BiJIOBITHOTO BHY TIOCIIYT / 0OCITyrOBYBaHHSI.
2.5. Micuewm yknaneHHst [loroBopy € miciie3HaxoKeHHs BigaiieHHs baHky, 1o skoro KitieHToM momaBamucs JOKyYMEHTH,
HeoOXimHi ans ykianaeras Jloroopy.
2.6. TyOuiyHa NporO3uIlisi BBYKAETHCS YMHHOIO 3 JIATH 11 OQIIIIHHOTO ONPHIIIOIHEHHS Ha odimiliiHOMy caiiti baHky i i€
710 ONIPUJIFOIHEHHS 3as1BH 1po BinkiaukanHs [1yoniunoi npono3unii Ha odiniiinHomy caiiti banky.
2.7. 3anoBHeHa i mianucana KiienTom 3asBa un AHkeTa-3asBa npo akuent [1yOniunoi npono3uiii 3 MOMEHTY OTpHUMaHHS
il yIOBHOBa)kK€HOIO 0c00010 BaHKy, a TakoX BIAMOBIAHHIA JA0TOBIp MPHETHAHHS, SKIO TaKui 0yj10 ykiazaeHo CTopoHaMHU
CTa€ HEBIJ'EMHOKO YaCTHHOIO AaHOro JJororopy.

Jlorogip € 1oroBopoM NpueTHAHHS Y KOHTEKCTi cTarTi 634 LluBinbHOrO Komekcy YKpaiHu.
2.8. 3aznaueni B 1poMy Posnimi | yMOBH € 3arallbHUMH Ta 3aCTOCYIOTHCS TPH BPETYNIOBaHHI st OYIb-KOTO BUIY
mpaBoBigHOCHH Mix KitienToM Ta Bankom 1110/10 mociyr, 1o HajgaroThes KimienToBi 3rijgHo [10roBopy Ta BiANOBIIHOT 3asBU
Kiienra, To6To npaBa, 000B’si3ku CropiH, i ymMoBH [loroBopy, BU3HaueHi y uboMmy Pozmimi € 000B’SI3KOBUMH Ui
BUKOHaHHS 1 AoTpuMaHHs CTOpOHaMH, HE3aJIe)KHO Bifl TOTO, KM BHJ MOCIYr HamaeTbcs KirieHTy. Y BUNanky, SIKIIO
crenianbHi yMOBH IMxX [IpaBui, mo0JI0 peryioBaHHsI OKPEeMOro BUAY IMOCTYT, 0 HajarThess Kimienty 3a JloroBopoM He
MICTSTh HEBHUX MOJOXEHb YM YMOB, CTOPOHaMHU 3aCTOCOBYIOTHCS TOJIOKEHHS Ta yMoBH Iboro Pozmimy I IlpaBuin. ¥V
BUMNAJIKY, KO0 yMOBU 1boro Po3minmy I [IpaBun cymepeuars ymoBam mux IlpaBui momo perymroBaHHS OKPEMOTO BHAY
nociyr, mo Hajxatotbes Kiienty, CTopoHamMu 3acTOCOBYIOThCS YMOBHU IMX IIpaBuil, 110 perynorTh HaJaHHS OKPEMOIo
BHIy TOCTYT, 1o HamaioTbes Kimienty. Sxmo meit Po3gin 1 [lpaBun He MICTHTh TaKUX YMOB 9H TOJO0XKEHBb, CTOPOHH
KEpYIOThCSI BUMOTaM{ YHHHOTO 3aKOHOJABCTBA Y KpaiHU.
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3.1Ipasa ma 0606’a3xku bauxy:

3.1. bank mae npaBo:

3.1.1. OtpumyBatu mmaty 3a Hajani KI€HTy MOCIyrd Ta/dM 3IHCHIOBATH JOTOBIpHE CHNHCaHHA 3 PaxyHKy s
OTpPUMAaHHS TaKoOi TIATH.

3.1.2. 'V BumajKy, SIKIIO 3aJUIIOK IPOIIOBHX KOMITIB Ha PaxyHky KitieHTa € HeocTaTHIM (BpaxoBYIOUH JOCTYITHUH JIIMIT
Kpemauty Ta/abo Osepapadrty) ans mpoBemeHHs omepanid mo PaxyHkKy Ta crutath Baprocti mociayr baHky Ta/abo
noramenns Kpeauty ta/abo Oepapadry, bank mae nmpaBo BigmoBuTu KiieHTy B poBeneHHI Takoi omeparlii, sSKIIo iHie
psSAMO He mepeadadeHo OKpEeMUMH JA0TOBOpaMH, yKkiaaeHuMu Mk Kiientom Ta bankom.

3.1.3.3nilicHIOBaTH JOTOBIpHE CIHCaHHS TPOMIOBUX KOMITIB 3 PaxyHKy Ta 3 Oyab-siKoro iHmoro paxyHky Kiienra,
BigKpuToro B banky, a Takox 3 OyJb-KOT0 BHYTPIIIHLOOAHKIBCHKOTO PaxyHKY, Ha SKOMY OOJIiIKOBYIOThCS KomTh KiieHTa,
y BUNaJKax Ta B MOPSAKY, nepeadaueHoMy J[oroBOpoM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCIHi, Y BHUIQJKY,
SIKIIO BaJTIOTA PaxXyHKY BiAPI3HIETHCS BiJ BAIOTH 30008’ a3aHb KitieHTa.

KiienT nursixom mignucanss mporo [JoroBopy ymoBHOBaxkye bank ta nopyuae banky 3miiCHIOBaTH JOTOBIpHE CIIMCAHHS
HACTYIHUX, aJie He BUKIIOYHO, CyM

- TpOIIOBHX KOIITiB B CyMi BapTocTi HajaHux bankom mociyr;

- KOIWITiB, mO OyiHM MOMHIKOBO YHM HAJMIpHO 3apaxOBaHi Ha paxyHOK KiieHTa, B TOMy dYHCIli 3 BHHH OaHKY
TUTATHHUKA, & TAKOXK y BUNIAZIKY oTpuMaHHs bankoM [loBigomiieHHs Mpo HECaHKIIOHOBaHMI Nepekas, Ha 1o KimeHT
UM HaJlae baHKy BiNOBIIHY 3asgBKY/Opaep;

- TPOWIOBMX KOMTIB /s oruiatd boproBux 3000B’s3aHp 3a JloroBopoMm, kowmiciii baHky, cyM BCiX mpoBemeHUX
Hepxarenem omepartiii 3a #ioro 11K, cym HapaxoBaHMX KOMICil Ta BCiX iHIIMX 3000B'sA3aHb B TIOBHOMY 00CS3i, IO
BUHUKAIOTh TiJ 4Yac Buaaui Ta oOciyroByBanHs I[IK/PaxyHky, 30kpema, aje HE BHKIIOYHO, 3a PaxXyHOK
He3HmxyBaHOro 3aauuiky;

- IHmMX cyM, MO HajJexHi g0 cmiata KiieHToM, B TOMy 4HCIi, alle HE BHKIIOYHO, 3 METOI0 ITOTAIIeHHS
3aboprosanocti Kimienta nepen bankom 3a OyIb-KMMHU JIOTOBOpaMH, YKIaJeHUMH MikX bankom ta KiieHToM,
BKITIOYAIOYH, ajie He OOMEXYIOUMCh, JAOTOBOPAMHU IPO HAJaHHS KpeAWTY/OBepApadTy, a TaKoK CyMH BUTpaT
banky;

- TpOIIOBHX CYM Ha YTPUMaHHS Ta CIUIATy CyM OOOB'SI3KOBHX TUIATEXiB, B TOMY YHCII THX, SIKI BUHHKAIOTH Y
BUIAJIKY, SIKIO BATIOTA PAXyHKY BiJIPi3HAETHCS BiJl BAIOTH TUIATEKY,

- CyM KOWITiB, HeoOXinHux juist BukoHaHHs barkoM Bumor FATCA crocoBHo KitieHTa;

- cyM, Bu3HadeHHX KITieHTOM y BiAMOBITHOMY pO3NOps/KEHHI HamaHomy 3a gonmomoroio WinBank, 3 BmacHoro
Paxynky, oopanoro Kiientom 3a mormomoror WinBank, 3 MeToro nepekasy Ha iHmmii BiacHuil PaxyHok Kiienra,
pexBi3uTH sikoro KiTieHT BiZIMOBITHO BKa3ye y PO3MOPSKeHHI HaaHOMY 3a jgoroMororo WinBank;

- CcyM iHmmX 000B’3KOBHX IUIaTexiB/ 3a0oprosanocti Kirienra nepea bankom, ane He 0OMeXyIHOUNUCh HAMU.

Knient nusixom mianucanss nporo Jloropopy ymoBHoBaxye baHk Ta nopydae baHky Juist BUKOHaHHS JOPYYSHHS
BUKJIAJICHOTO B [IbOMY IyHKTiI MpPH HEOOXIIHOCTI, 3MIHCHATH KOHBepTaliiHy (0OMiHHY) omepailito, KymiBI / Mpoaax
1HO3eMHOI BaJIIOTH Ha MDKOAHKIBCBKOMY BaIIOTHOMY PHHKY YKpaiHu Oe3 HeoOXiIHOCTI OTpUMaHHS OKPEMOi 3asBH 4H
nopydenHsst Big KirieHTa Ha KyImiBITIO/po/1ak/KOHBEpTaIlifo (00OMiH) 3 YTpUMaHHSM Y HACTYITHUM JIOTOBIPHUM CIIHICAHHSIM
(micist 3apaxyBaHHS TPOIIOBHX KOIITIB Ha PaxyHOK) BapTocTi mociyr ta BuTpar baHKy 3a 3iiliCHeHHs Takol oreparlii,
000B’SI3KOBUX IUIATEXIB 10 OIOKETYy Ta M03a0rokeTHUX (OHMIB 3a omepauii KymiBii/mponaxy/oOMiHy (KOHBepTaLii)
BaJIOT Ta BCI iHIIKUX BUTpaT (B TOMY 4MCIi 00OB’S3KOBHX B CHJIY 3aKOHY) Ta MepepaxyBaTH CyMy KOLITiB, OTPUMaHHX B
pe3yJibTaTi Takoi ornepailii, B paxyHOK OILJIaTH BapTOCTI 1Mociyr baHky.

[pu upomy KiienT ynoBHOBaXkye baHk BU3HAUNTH Kypc/KpOC-Kype Takoi KyIiBii/mpoaaxy/oOMiHy (KOHBepTallii)
Ha PiBHI KypCy/KpOc-Kypcy, 10 iCHye Ha M>KOaHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHM JUIS BiAIIOBIZHOTO BUIY BaJlIOTH
Ta 3 BHUKOPHCTAHHSM SKOTO BaHKOM yKIaJaroThCs yroaud Ha MiKOaHKIBCHBKOMY BaIOTHOMY PWUHKY YKpaiHM Ha JaTy
3IiHCHEHHS Takol omnepalii abo, Ha po3cy/ baHky, Mo BiAmoBiAHOMY Kypcy (B 3aJie)KHOCTI Bij| Tpan3akiii Kiienra), mo He
MOBHMHEH BiApi3HATHCS OUIbII HDK Ha 5% Bix Kypcy, BCTAaHOBJIEHOTO B omepauiiHiil kaci baHky cTaHOM Ha BigNOBiAHY
nary.

Take mOroBipHE CIIMCaHHS 3IIMCHIOETHCS Ha IIACTaBl MEMOpiaJbHOTO oOpuaepy. JloroBipHE CIHCAaHHS MOXE
3nificHioBatucs bankom Oyab-fiKy KUIBKICTH pa3iB 3 JaTH HACTaHHS CTPOKY BHUKOHAHHS BiAMOBITHOTO T'POLIOBOTO
3000B‘s13aHHS (BKJIIOYHO) A0 MOBHOro moramieHHs 3aboproBaHocTi KiienTta mepen bankom abo 10 MOBHOTO yTpUMaHHS
bankom cym Ha BukoHanHs BUMoT FATCA.

JloroBipHe CHHMCaHHs, Y BUIIAJKY HAacCTaHHS OOCTaBMH Ta BUHUKHEHHS IIJCTAB, BKa3aHUX BUILE B IIbOMY IYHKTI,
Moke OyTu 3ailicHeHe bankom 3 Oyap-sikoro paxyHky Kiienra, Bimkpuroro B baHky, B TOMy 4HCIi JEMO3UTHOrO, Ha
BIAMOBIMHUNA paxyHOK banHky, TpeTix oci®0 abo Ha iHmmi paxyHok KiieHta B banky i HACcCTYITHOTO JOTOBIpHOTO
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CIHMCAHHS 3 UBOTO PaxXyHKY TPOLIOBUX CyM JUIsI BAKOHAHHS 3000B's13aHb KilieHTa, BKa3aHWX BUILIE B IbOMY MYHKTi, Ha IO
Kiient 6e33anepeuno, 6€3yMOBHO Ta 0€3BIAKINYHO Haa€ CBOIO 3Oy Ta YIIOBHOBaxye baHK.

[IpaBo banky Ha moroBipHe crmmcaHHS ISl HorameHHs Oynb-skux 3000B’s3anb Kiienta mepen bankom, B Tomy
grcai 1 boproBux 3000B’s3anp Kiienta mepen bankom, moxke Oyrtu peanizoBaHe baHkom 3a yMOBM HAacTaHHSI CTPOKY
BUKOHaHHS boproBux 3000B’s3aHb (200 iX YacTWHM), 3 MOMEHTY HACTaHHS CTPOKY BHKOHaHHS boproBux 3000B’s3aHb 1 B
CyMi, fIKa TOPiBHIOE cyMi boproBux 3000B‘s13aHb, CTPOK BUKOHAHHS SIKAX HACTaB (a y BHUITAIKy HEJIOCTATHOCTI KOIITIB AJIS
MMOBHOTO BUKOHAHHS bBoproeux 3000B’s3aHb — B HasBHIN (noctymHii) cymi).Kimient Oe33amepeuyHo, Oe3yMOBHO Ta
0e3BIIKIMYHO Hajgae mpaBo baHKy cmucaTH LUIIXOM JOTOBIPHOTO CHHUCAaHHS BCI BUTpaTH, MOB‘s3aHi i3 3a3HAYCHOIO
KoHBepTamieto (oominom) komTiB Kiienta y Bamoty BimmoBimHoro boproBoro 3000B’s3aHHS, BKJIIOYaOud (ane He
BUKJIIOUHO) KoMicii baHky (3rimHo 3 girounmu Tapudamu), 000B’sI3KOBI JIaTeXi 10 OIOKETY Ta 1M03a00KeTHUX (OHIB
3a omepauii KymiBii/mpoaaxy/oOMiHy (KOHBepTallii) BAIIOT Ta BCi iHII BUTPATH (B TOMY YHCIi 000B’SI3KOBI B CHITY 3aKOHY)
3 Oyap-sK0ro paxyHKy KiienTa.

VY Bumagkax, SKIIO Ha omeparii 3 1HO3eMHOI0 BalIOTOI0, 3a3HA4YeHHI B [bOMY ITYHKTI HapaxOBYIOTbCA Ta
YTPUMYIOTHCSI IOJATKH Ta/abo 300pH BiAMOBITHO A0 BUMOT YMHHOTO 3aKOHOAaBcTBa KimieHT nopydvae i ynoBHOBaxKye baHk
Ha yMoBax, nepeadadeHnx y nux IlpaBunax, Big iMeHi Ta 3a paxyHok KiieHTa, HapaxoByBaTu, yTpUMYBaTH Ta CILIaqyBaTH
CyMH TOJIATKiB, 300piB UM TUTATEXiB, sIKi MarOTh OyTH cruadeHi 3 omepamniidi KiieHta y posmipi mepeabadeHoMy
3aKOHOJAaBCTBOM. J[JIsl crijlaTh TaKMX MOAATKIB, 300piB UM maTexiB KimieHT ynoBHOBaxye Ta qopy4dae banky 3ailicHioBaTH
JIOTOBipHE CIHCaHHs 3 OyAb-sKoro paxyHky Kiienra, Bimkpuroro B banky, BiAmoBinHOT cyMu moaaTKy, 300py UM IIATEXKY,
pO3paxoBaHy BIiAMOBIAHO IO BHMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHH, Ta INepepaxoBYBaTH TaKy CyMy OTpHMyBadam
BU3HAYCHUM YHHHUM 3aKOHOJIaBCTBOM

CTOpOHH TIOTOAMIINCH, IO y BHITAIKYy HACTAHHS OyAb-KOi i3 00OCTaBWH, 3a3Ha4deHoi y m.5.2. r) Poszmimy V mmx
[Ipasun, Kiient BBaxkaeTscs TakuM, 1o JloroBopom HamaB baHky 3asBy, mMpaBO Ta YIMOBHOBAXHB 3IHCHUTH JTOTOBipHE
CHHUcaHHsA 3 Oyab-sKkoro paxyHky Kiienta B Oynb-sikuii 4ac 3 JaTW HACTaHHS TaKol OOCTaBMHHM, 3 METOK 3IHCHECHHS
KitieHTOM TOCTPOKOBOTO JOOPOBIJIBPHOIO BHKOHAHHS CBOIX 3000B’s3aHb mnepen bankom 3a Jloroopom. Take moroBipHe
CIMCAHHS 301HCHIOETCA B IOPAAKY, BU3HaUeHOMY [IpaBunamu.

3nilCHIOIOYM JIOTOBIpHE CIIMCAaHHs KOIITIB 3 paxyHKiB Kiienrta, bank opopmitsie BiamoBinHui MeMopianbHul Opep.
BaHk € omepxyBaueM KOIITIB [0 BKa3aHOMY JOTOBIPHOMY CIIMCAHHIO.

3.1.4. Bigmoutu Kitienty y 3zilicHeHHi (iHAHCOBOI omeparllii, y BHUIAIKy, KMo y baHka BHHWKIA Migo3pa 9u SIKIIO
bankoMm BcraHOBINEHO, 10 (piHAHCOBa ormepariss MICTUTh O3HAKM Takoi, MO Mijuiarae ¢iHAHCOBOMY MOHITOPHHTY
BIJIMOBITHO 710 BUMOT 3akoHy Ykpainu «IIpo 3amoOiraHHs Ta NMpOTHIIO Jieraiizalii (BiAMUBaHHS) JOXO/IB, OJIEPKaHUX
3MIOYMHHUM TUISIXOM, 200 (hiHAHCYBaHHIO TEPOPH3MY» UM 1HIIMM JiIOYMM Ha BiIOBIIHY ATy YHHHAM 3aKOHOJIABCTBOM
VYkpainu.

3.1.5. 3ynuHuTH npoBeAcHHS (iHAHCOBOI omneparii (B TOMY YUCIi 3 BUKOPHCTAaHHSAM CIIEIiaJIbHOTO TUIATDKHOTO 3ac00y
(TTIK)) y pasi, sikiio ¢iHaHCcOBa omepailisi MiCTUTh 03HaKH TaKoi, 110 Miyirae piHaHCOBOMY MOHITOPHHTY Y BiJIOBiTHOCTI
13 3aKOHOJABCTBOM YKpaiHu, abo monxo sikoi y baHKy BMHHKalOTh MiACTaBM BBaKaTH, L0 Taka (iHAHCOBa omeparis
MOB'SI3aHa 3 JIeTali3amiclo (BiIMUBaHHSAM) JOXOMIIB, OJepKaHUX 3JIIOYMHHUM MUITXOM, 200 (iHAHCYBaHHIM TEpOpU3MY a
TaKOX B IHIIMX BHUIAJIKAX, epea0aueHX YNHHAM 3aKOHOJIABCTBOM Y KpaiHu.

3.1.6. He 3apaxoByBaru Ha PaxyHOK BXiiHI miiaTexi B HalllOHaJIbHIM a00 1HO3E€MHIH BaMIOTI, SIKIIO BOHHU HE BiAMOBIIAIOTH
pexxuMmy PaxyHKy, BCTAaHOBIEHOMY YMHHHAM 3aKOHOJABCTBOM YKpaiHM, Ta B IHIIMX BHIIAJKax, MepeadadeHnx
3aKOHOJIABCTBOM YKpaiHHU, HOPMaTHBHO-IIPABOBUMH akTamu HarioHanpHOro 0aHky Ykpainu.

3.1.7. BukoHyrouM (YHKIIIO areHTa BaJIOTHOTO KOHTPOJIIO, alle He OOMEXylouHuch Hero, Bumaratu y Kirienrta ta/abo
TPeThOi 0COOHM, IO BHOCUTH TPOIIOBI KOIITH Ha PaXyHOK, HalaHHS JOKYMEHTIB Ta BiJOMOCTEH, HEOOXIIHUX IS
3'ACyBaHHS CyTi HOTO JisUIbHOCTI, (JIHAHCOBOTO CTaHy, METH OIlepallii, 3aKOHHOCTI TiepeOyBaHHsI Ha TepUTOpii YKpaiHw,
JDKeped TOXOJ/PKEHHS TOTIBKOBHX TPOIIOBUX KOWITIB Ta iHIII JgaHi 4u iHpopmamito, sky baHk 3000B’s3aHuit
KOHTPOJIIOBATH.

3.1.8. Buwmaratu y KitienTa HajaHHS TOKYMEHTIB 1 BiiloMocTel, HeOOXiTHUX i ioro igeHTudikamnii. Y BUNaAKy, SKIIO0
Bank BBakae abo Mae miio3py, 110 MoJIaHi JOKYMEHTH MICTSTh HEJIOCTOBIpHY iHQOpMaIiio, a00 oopMIIeHI 3 TOPYIICHHIM
BUMOI' YMHHOTO 3aKOHOJABCTBAa YKpaiHH, B TOMY YHMCJII HEHaJaHHA HEOOXiJHMX NOKYMEHTIB 4Yd BigoMocTeil, abo
HaBMHCHOTO HaJlaHHA HETpaBIWBHUX BigomocTel npo cede, bank mae npaBo BigmMoBuTH KitieHTy B Horo 00CIIyroByBaHHi.
3.1.9. Hancumatu moBimomiieHHs, Ta/abo HamaBaTu iHgopmamiro KiieHTy 3 muTadb oOCiyroByBaHHs PaxyHky Ta/a0o
BBEJICHHS HOBHX ITOCIIYT 32 aIpECOI0, B TOMY YHCIII aIpecor0 eJIEKTPOHHOI ITOIITH, Ta Tele(pOoHaMH, 10 BKazaHi B JloroBopi
Ta 3asBi-aHkeTi Ha oTpuManHs KpeautHoi kapTku.
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3.1.10. V xonTekcti 3akoHy Ykpainu «lIpo 3axucT nepcoHaTbHUX AaHUX» 30HMpaTH, 00pOOIATH, HAKOMMYYBaTH, 30epiraT
1 BUKOPUCTOBYBAaTH TepcoHanbHi gaHi Kiienra. JKomHUX 3acTepekeHb CTOCOBHO OOMEKeHHsS NpaBa baHky Ha 0OpoOKy
CBOIX IEepCOHANBHUX MaHuX KitieHT He Mae.

3.1.11. V Oynp-skuii yac 3amporoHyBatu 3MiHu 10 JloroBopy, cnosimaroun mpo e KiieHta nuisixoM omyOmiKyBaHHS
TaKuX 3MiH Ha oQimiiiHoMy caiiti BaHKy, 110 3HAXOIUTHCS 32 EIEKTPOHHOIO ampecoro WWW.piraeushbank.ua, abo iHmmm
noctymHAM baHky crioco6om, nepeadadennm JloroBopom:

- He mi3Hime Hixk 3a 30 (TpUALATH) KaJeHAApHUX IHIB JO 3alUIaHOBAaHOI JaTh HAOYTTS YUHHOCTI JUIsl 3MiH, IO
crocyroThest TipaBui (B Tomy uncii Uunaux Tapugis skmo 1o Paxynky Bumymiena [TnaTtikaa kapTka), yMOB Ta MOPSIIKY
kopuctyBaHHs [lmarixHoto KapTkoto (mpu nboMy CTOPOHHW MOTOAMIIH, IO 3MiHA MEPeNiKy KpaiH IMiJBUIIEHOTO PH3UKY
BUMHEHHs Imaxpaiicekux nid 3 [IK (mami- «kpaiHM MiIBUINEHOTO PH3HMKY») HE BBaXKA€ThCS 3MIHOIO MPaBWI, YMOB Ta
nopsAKy kopucTyBaHHs [InaTixkHOIO KapTKOI0); Ta

- He mi3Hime HiX 3a 14 (YJoTHpHAALATE) KaTeHJAPHUX JHIB 10 3alUIAHOBAHOI aTH HAOyTTA YWHHOCTI JUIS BCIX 1HITHX
3miH 10 oroBopy (B Tomy uncii Unaanx Tapudis skmo no Paxysky [lnatixaa kapTka He OyJa BHITIIEHA), KPiM:

- 3MiH, o cTocytoThcs Po3niny VI mux [IpaBui, npo siki Moke OyTH CHOBILIEHO B JaTy HAOyTTS YMHHOCTI LUX 3MiH
(3a BukimoueHHst Ynnaux Tapudis) Ta

- 3MiH, III0 CTOCYIOTHCSI HOBOTO TEPENiKy KpaiH MiABUIEHOT0 PU3UKY Ha odimiiiHoMy caiiTi baHky, mpo ski Moxe OyTn
CIOBIIIIEHO B ATy HAOYTTS YAHHOCTI I[UX 3MiH.

3.1.12. Bumaratu Big KiieHTa BuUKOHaHHSI yMOB J[OTOBOpPY 1 KOHTPOJIIOBATH TaKe BUKOHAHHS.

3.1.13. VY xontekcti 3akony Ykpainu «lIpo oprasnizariro ¢popmyBaHHS Ta 00iry KpeaguTHUX ictopiit» KiieHT Hanmae 3romy
Ta Hamae baHky mpaBo 30MpaTH, 30epiraTv, BUKOPHUCTOBYBATH Ta IOIIMPIOBATH Yepe3 Oyab-ske 3 3a3HadeHux bropo
KpenuTHHUX icTopii, 30kpema: TOB “Ilepmie BceykpaiHCbKke OIOpO KpEAWTHHX iCTOPIi”, 110 3HAXOAUTHCS 3a aAPECOI0:
VYxpaina, 02002, m. Kuis, Byn. €srena Csepcrioka, 11, ta/abo [IpAT «MixnapogHe bropo kpeauTHUX icTOpii», IO
3HaxoauThCs 3a ampecoro: 03062, Ykpaina, M. Kuis, mp. Ilepemorn, 6. 65, od. 306, ta/abo TOB «Ykpainceke bropo
KPEAUTHUX 1CTOPIN», 10 3HAXOAUThes 3a aapecoro: 01001, Ykpaina, m. Kuis, Byn. I'pymieBcbkoro, Oya.1-a, Ta iHIIUMH,
3a3HaueHuMu B [lpaBunax (B mojansiiomy — «Blopo kpeauTHux icropiii») iHpopmanii mono cebe (B ToMy dYHCi
iH(opMaItii, sika MiCTUTBCS B JIEP’KaBHUX PEECTpax Ta IHMHX 06a3ax MyOlivYHOTO KOPUCTYBaHH).

3.1.14. Po3kpuBatu indopmarrito mo KiieHTy, o MicTHTh OaHKIBChKY TAEMHHITIO, Y MEXKaX, BCTAaHOBJIEHUX JoroBOpoM Ta
YUHHUM 3aKOHOAABCTBOM Y KpaiHHU.

3.1.15. Ha BmacHuii poscyxa, Oe3 oTrpuMaHHs momnepeaHboi 3ronu KitieHTa, BiJICTYMATH CBOi MpaBa, II0 BUHUKIH 3
JloroBopy uu y 3B’S3Ky 3 HUM TpeTiii 0co0i Ta MOBIIOMHUTH Takiii ocoli (ocobam) iHpopmariito npo Kiienta ta #ioro
JUSUIBHICTD.

3.1.16. Bumaratu Bix KitieHTa BUKOHaHHS MyHKTIB JlOTOBOpY i KOHTPOIIIOBATH TaKe BUKOHAHHSI.

3.1.17. BukopucroByBaTH TpomoBi komtu KiieHTa, ski 30epiraroThcsi Ha PaxyHKy, 3 HapaxyBaHHSM MNpPOIEHTIB 32 Take
KOpUCTYBaHHS BiAmoBiaHo 10 Ynnaux Tapudis banky.

3.1.18. V pumaaky orpumaHHs bankom Ha kopucth KitieHTa xomrTiB B iHO3eMHIiH BamioTi, y kit KiieHT He Mae
BIJIKpUTOTO PaxyHKYy B ycTaHoBi baHky, a0o HasBHOCTI y banka migcraB odikyBaTH Takwii muiatik, Kimient ta bank
MpUALILTH 10 3road, mo bank Biakpue Ha imM’s KilieHTa BHYTpINTHROOAHKIBCHKHMIA pPaxyHOK Y BiJIMTOBIJHIA BaJIOTI
OTPHMAHOTO TIepeKa3y Ta 3MIHCHHUTh TMPOAaX OTPUMAaHOI 1HO3EMHOI BAallFOTH Ha MiXKOaHKIBCbKOMY BaFOTHOMY PHHKY
VYkpainu 0e3 HeoOXiZHOCTI OTPUMAaHHS OKpeMOi 3asBH 4M JopydeHHs Bif KiieHTa Ha mpojaxk Ta 3apaxye KOIUTH Y
HalllOHAJBHIA BaJIIOTi, OTpUMaHi B pe3yjbTaTi TAaKOTO NMPOJaXy iHO3EMHOI BaJIOTH Ha BIAKPUTHH B ycTaHoBi baHky
paxyHok Kitienra.

3.1.19. 3aiiicHroBaTH Oyab-sKi il 3 MeTor0 noTpuManHs BUMor FATCA, 30kpeMa BUMHSATH HACTYITHI Jil:

- 3xilicHioBaTH aoroBipHe cnucaHHs 3 PaxyHkiB KiieHTa TIpomoBHX KOIUTIB 3 METOI0 YTPUMaHHS «LITpadHOIro»
nojarky (withholding) B po3wmipi 30 % Bix cym mepekasiB KiieHTa, 3 HACTYITHUM HanpaBleHHSM CIIHCAHUX CyM 3
paxynkiB banky no [TogarkoBoi ciry:x6u CIIA B mopsinky ta crpoku, BusHaueHi FATCA; Ta/a6o

- 3aKkpuTH Bci a00 okpemi Paxynku Kiienrta Ta/abo BimMOBUTHCS BiJl HagaHHS HOCIYT 3a JJoroBopom, BiJ MpoBeIeHHS
omnepauiii mo Paxynkax KiieHra un npu3ynuHUTH (TUMYAcOBO) omepalii o HuXx, Ta/abo posipBaru Jlorosip.

3.1.20. bank Mae mpaBo 3apeecTpyBaTH OOTSHKCHHS MAaWHOBHMX IpaB Ha IpOMIOBI KomTH Ha PaxyHky y JlepkaBHOMY

peecTpi 00TsKEHb PyXOMOTo MaiiHa abo 1HIIOMY aHAIOTIYHOMY PEECTpi BIAMOBIAHO 0 YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

3.1.21. V Bunaaky 3MiHU HOPAOKY OyXTraaTepchbKOro OO0JiKYy paxyHKIB KIE€HTIB, 3MIHCHUTH 3MiHY paxyHKIiB, y MOPSIKY,
BCTAHOBJICHOMY 3aKOHOIABCTBOM YKpaiHu. Taka 3miHa HoMepy PaxyHKy He moTpeOye yKIameHHS Oyab-sSKHX
JIOTaTKOBHX JOTOBOPIB a00 TOTOBOPIB IIPO BHECCHHS 3MiH.
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bank moBigomiisie Kiienta mpo 3MiHy HOMepy paxyHKY NUISXOM PO3MILIEHHS BiAMOBITHOTO OTOJIOLICHHS Ha
OdimiitHomy caiiti banky a6o iHIUM 3py9HUM I baHKY IIIIXOM (32 JOMIOMOTOIO TOIITOBOTO 3B’S3KY, IIIIXOM
HAIpaBJIeHHsI OBIIOMJICHHS 3a TOMOMOTOI0 CHCTEMH JTUCTaHIiiHOTo 00cayroByBanus WinBank, Toro).

3.1.22. Bank Takoxx Mae iHIIi mpasa, nepeadayeHi JJoroeopom ta/abo YMHHUM 3aKOHOJABCTBOM Y KpaiHH, PiBHO SK i mpaBa

10 BUTUTMBAIOTH 13 KOPECTIOHAYIOUNX HAM 000B‘s13KiB KitieHTa.

3.2. bank 3000B'a3aHuii:
3.2.1. HanexHUM YMHOM BUKOHYBAaTH YMOBHU JloroBopy.
3.2.2. 3abe3neuyBaTH CBO€YaCHE, y CTPOKH, BCTAHOBJICHI YHHHUM 3aKOHOJABCTBOM YKpaiHU Ta BHYTPIIIHIMH
nonoxeHHsAMu baHky, 3apaxyBaHHs rpomoBux komTiB Ha Paxynok Kmienta. IIpu HaaxomkeHHI TPOIIOBHX KOLITIB Ha
PaxyHnok Bin iHIOi ocobu, bank BBakae, mo KiieHT moroauBcs Ha OACpKaHHS T'POIIOBUX KOIITIB BiJl TaKOI 0COOH,
HagaBImM i# iHGopMariito npo PaxyHok um mpo HasBHicTh Paxynky Kiienra B banky, abo ymoBHOBaXHB TaKy 0co0y
3MIACHUTH BHECEHHS HaJexKHUX KitieHTy TpomoBux KomTiB Ha PaxyHoK.
3.2.3. JloTpumyBaTCh BUMOT YHHHOTO 3aKOHOAABCTBa YKpaiHW 11040 30epexeHHs1 OaHKiBChbKOi TaeMHHMLI. [HPopmais,
sSKa MICTUTh OaHKIBCHKY TAa€MHHIIO, MOKe OyTH HajaHa TpEeTiM ocobaM y BHIQJAKaX, NependadyeHuX UYUHHUM
3aKOHOJIAaBCTBOM Y KpaiHu Ta J[oroBopom.
3.2.4. Tloigommsaru Kmienra npo 3miny Uunnnux Tapudis ta [IpaBun, y nopsiaky, Bu3HaueHOMY JloroBopom.
3.2.5. HapaBatu Kiienty, 3a ioro BUMOroo, BUMMUCKY 3 PaxyHKy HACTYMHOTO poOOYOro IHS MiCis OTPUMAHHS BUMOTH
Kiienra.
3.2.6. HapaxoByBaTu IpOIIEHTH Ha 3aJHUIIOK KOmMTIiB Ha Paxynky 3rimHo Uuannx Tapudis bavky, mo misim Ha MOMEHT
HapaxyBaHHs, Ta 3apaxoByBaTH iX Ha BianmoBinHMi PaxyHnok Kiienra B mopsaky, nependauenomy JloroBopom.

4 Ilpaea ma 0608 'a3ku Knienma:
4.1.MlpaBa Kuienra:
4.1.1. CamocTiiiHO pO3MOPSKATHCS TPOLIOBUMH KOIITAMHU Ha CBOEMY PaxyHKy, B TOMy YHCIi KOIITaMH 32 PaxyHOK
Hananoro Osepapadty Ta/abo Kpeauty, 3 ToOTpuMaHHIM BUMOT YHHHOTO 3aKOHO/IaBCTBa YKpaiHH, 32 BUHATKOM BHUIIA/IKIB,
nepeadadeHNX YMHHUM 3aKOHOAABCTBOM YKpaiHH, Ta y BHUIIAJIKY, SKIIO 1HIIMX OOMEKeHb He nepeadadeHo J{oroBopom uu
THIIMMH JIOTOBOpaMH, YKiIajeHnMU Mix bankom ta Kiientom.
4.1.2. Ckopucrarucsi 0aHKIBCBKHMH TTOCITyTaMH, 1110 MOXYTh HagaBatucst bankom 3ringno Jlorosopy.
4.1.3. Osnaitomurtucs 3 Unnanmu Tapudamu banky Ta Bumararu Bix baHky ix HagaHHS.
4.1.4. BumaraTtu HaJie)XHOTo BUKOHaHHS bankom ymoB J{orosopy.
4.1.5. CaMOCTIiHO IIOJEHHO BIJICTEXKYBaTH HASBHICTH/BIJICYTHICTh Tpomo3uilii baHky mpo 3MiHy ymoB JloroBopy Ha
odimiitHomy caiiTi barky Ta/abo moBimomnenus banky Ha odiniliHoMy caiiti baHky.
4.1.6. cnpusatu baHky y #Or0 MisUTBHOCTI MI0/I0 3armo0iraHHsl Jieraiizaiii (BiIMUBAaHHIO) JTOXO/iB, OJACPKAHUX 3TTOUYMHHUM
NUISIXOM, 30KpeMa Ha/IaBaTH Ha 3amuT baHKy IOKYMEHTH i BiJOMOCTi, HOTpiOHi [yt 3’sgcyBaHHs1 ocodu KirieHTa, cyTi ioro
JISUTLHOCTI, BIZIOMOCTI IOJ0 KiHIEBUX OeHedilliapHUX BIACHUKIB (KOHTPOJIEpiB), iHINI HEoOXiqHi baHKy NOKyMeHTH Ta
iH(OopMaIIito BiIOBITHO 0 YAHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

4.2. KnieHT 3000B'A3aHMI:

4.2.1. JotpuMmyBaTHCh BUMOT HOPMAaTUBHUX akTiB HamioHanbHoro OaHKy YKpaiHM 3 MUTaHb 31iHCHEHHS PO3PaxyHKOBO-
KacOBHX OIlepaliid, BAMOT YNHHOTO 3aKOHOJABCTBA YKpaiHU Ta HAJIKHUM YMHOM BUKOHYBAaTH YMOBH 110r0 JloroBopy.
4.2.2. JlotpumyBaTHCs CTaHJIApTHUX (POPM JOKYMEHTIB, BCTAaHOBJICHWX baHkoM, TpaBWJI opraHizamii rOTiBKOBHUX Ta
0e3roTiBKOBUX PO3PaxyHKIB, BCTAHOBJIIEHMX YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

4.2.3. IMomicsuno, 1o 10 uncia KOKHOTO MicsIs, OTpuMyBaTH Bunncku nmo PaxyHky y BinnosigHomy BigaisieHHi banky
Yd y IHIIOMY TIOPSJKY, BCTaHOBJIIEHOMY baHkoM Ta momepenHbo moromxkeHomy 3 Kiientom. Heorpumanns Bumucku ue
3BinpHsE KitienTa Bix BigmoBigamsHOCTI 3a JloroBopom Ta nnmu [Ipasumamu

4.2.4. Tlporsrom 3 (TppOX) KaJE€HIAPHHUX JHIB 3 JaTH OTPUMaHHS BUIMHCKU 3 PaxyHky mnoBigomisith bank mpo Bci
MOMiYeHI HETOYHOCTI a00 TOMHIKM Yy BUIHMCKax 3 PaxyHKy Ta IHIIMX JOKyMeHTax a00o Npo HEBH3HAHHSI
(HemiATBEep/HKEHHS) IMiJICYMKOBOTO Callblo 32 PaxyHKOM 3 OOIpYHTYBaHHSIM Takoro HEBU3HAHHS (HEiITBEpIKEHHs). Y
pa3i HeoTpumaHHs baHKoM Takoro noigomieHHs Bia KilieHTa NpoTsIrom 3a3HaueHOro BUILE CTPOKY BUIIMCKA BBa)KAETHCS
BIPHOIO Ta OroKeHor0 Kiientom.

4.2.5. Tlosimommsatu bank mpo 3apaxyBanns Ha Paxynok KiienTta komrTiB, mo HoMy He Halexarb, i y 3-IeHHUH TEpMiH 3
JaTH TaKOro 3apaxyBaHHSA 4YM OTPUMAaHHS BMIIMCKU 3 PaxyHKy momatu no baHky IulaTDKHE IOpydeHHs Ha 3BOPOTHE
nepepaxyBaHHS KOIITIB.
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4.2.6. CpoeyacHO 3IiHCHIOBAaTH OIIATy BapTOCTi mociyr banky 3a BukoHaHi bankom omepatii i HagaHi mociIyry.

4.2.7. TIucemoBo moBimomisT baHk mpoTsaroM m’sitv poGOYMX JHIB 3 JaTH HaCTaHHA\PeeCcTpallii BCix Ta Oyab-IKHX 3MiH

100!

- Cpoel aapecuy;

- Howmepy koHTakTHOTO Tenedony;

- ITlomToBUX PEKBI3HUTIB;

- ITlacmopTHHX JaHHX;

- AJpecu MicI peecTpaliii 4u agpecu (B TOMY YHCII €ISKTPOHHOT apecH) AJIsl JTUCTYBaHHS;

- Iammx BimomocTed, MmO MOXYyTh BIUIMHYTH Ha BUKOHaHHS KirieHTOM cBOiX 3000B’s3aHp 1o JloroBopy Ta €

HeoOXxigHumu banky s BukoHaHHust ymoB Jlorosopy.

4.2.8. HapmaBatu Ha 3amuT banky iHpopmamito Ta JOKYMEHTH, HEOOXiJHI s 3aidcHeHHs imeHTHdikamii, yTOYHEeHHS
iHdopMarii moxo imeHTH]IKaIii, a TaKOX A 3'ACyBaHHA CYyTi IISUTIBHOCTI, (DiHAHCOBOTO CTaHy Ta iHIIOT
iH(opMaIlii 3riTH0O BUMOT YHHHOTO 3aKOHOJIAaBCTBA. Bukonysatu Bumoru Bauky sk cy6’ekTa mepBHHHOTO (hiHAHCOBOTO
MOHITOPUHTY B OYy/b-siKUil MOMEHT Jiil boro J{orosopy;

4.2.9. lloBepHyTtHu B moBHOMY 00cs3i HecankmioHoBanuii oBepapadt (y pasi Horo BHHUKHEHHS) Ta CIDIATUTH IPOIICHTH,

KoMicii, mrpadHi caHKIIi Ta iHIII IUIaTeXi, HApaXxoBaHi 3a 00CIyroByBaHHs HecaHkiioHoBaHOTO OBepApadTy, BUKOHATH

innn Boprogi 3000B’s13aHHs y CTPOKH, TiepeadayeHi JJoroBopom.

4.2.10. CrurauyBatu 3a ocinyru banky, Hagani 3riqao Jorosopy BiamoBigno no Yunaux Tapudis banky.

4.2.11. 3niticHroBaTH TOTaIeHHs 3a00proBaHoCTi (B T.4. MPOCTPOUeHOI) 3a JJoroBOpoM B MOPSIIKY Ta CTPOKH BH3HAYEHI

HorosopoM abo y BignoBigHOMY MoBigomieHi baHky.

4.2.12. Ilpu 3anoBHeHHI [loroBopy BKa3aTH JOCTOBIPHI BiJIOMOCTI, B TOMY YHCJIi HOMEP KOHTaKTHOro TenedoHy Ta/abo

(hakcy Ta agpecy eIeKTPOHHOI MOMITH (32 HASBHOCTI), 8 TAKOXK MUCHMOBO CHOBICTUTH baHK Mpo 3MiHY 3a3HaYEHUX JAHUX Y

CTpPOKH, BU3Ha4YeHi JloroBopom.

4.2.13. Y pasi nesrogu i3 3miHo0 bankom Uunaux TapudiB ta/abo iHmmx ymoB JloroBopy, BiAMOBHTHCH BiJl HOCIYT

Banky Ta posipsaru ueit Jorosip, micns nmosepuenHs [1K no banky, y Bunazaky ii BUITycKy, Ta CIUIATH BCiX HAJIEXKHHUX IO

crutat 3a JloroBopoM cyM i miuaTexiB 0e3 HeoOXiTHOCTI CIUIaTH JOJAaTKOBOI KOMIiCIifHOT BHHATOPOM 33 TaKe PO3ipBaHHS

(3a3HaueHa yMOBa MIO/I0 HECTUIATH JOAATKOBOI KOMICIiT CTOCYETHCSI BUKIIFOUHO po3ipBaHHs JlOrOBOPY B YaCTHHI BHITYCKY Ta

obciryropyBanHs [1K).

4.2.14. Hectu BiNOBiIaNBHICTh OO0 MUTAaHb OMMOAATKYBAHH BiIITOBIAHO /IO IiFOUOTO 3aKOHO/IABCTBA YKpaiHU.

4.2.15. B ctpoku, BuzHaueHi JloroBopom, moracutu [IpoctpoueHy 3aboprosanicTh, HecankmioHoBanwii Oepuapadr,

CIUIaTHTH HapaxoBaHi MPOLEHTH, KoMmicii, mrpadu banky, 3riqno Ynnanx Tapudis banky, BiamkoayBaTn 30MTKH 3aBJaHi

Hepxatenem banky, a Takoxx BigHoBUTH HesHwkyBanbHMH 3aIMIIOK Ha PaxXxyHKy 10O MeX BCTaHOBJICHOTO

He3HmxyBaabHOTO 3aJIHIIKY.

4.2.16.He ycrymatu mnpaBa mno JloroBopy 6e3 oTpuMaHHsI morepeaHboi THCbMOBOT 3roau banky. ¥V Bumaaky 3midCHEHHS

KnientoM ycTynku 0e3 OTpUMaHHS MoOINEpeHboi 3rogu baHky Taka ycTyrka, NMpaBOYMHH, BUMHEHI Ha ii MiJCTaBi €

HETIWCHUMMU.

4.2.17 IloBinomnsatu bank mpo oOTsDKEHHS MalHOBHX TIpaB Ha KOIITH, IO 3HAXONSAThcS Ha PaxyHKy HeraiiHo, ane He
mi3Hime 5 (1’ATH) IHIB 3 MOMEHTY BUHHKHEHHSI ITiJICTAB TAKOTO OOTSEHHS. SIKIIO JOKYMEHTOM Ha IiJCTaBi SIKOTO
BUHHKIIO OOTSDKEHHS, IepeadaueHuid 1HIIMHA CTPOK MoBimomieHHs, KiieHT 3000B’s3aHui moBinmoMuTH bank mpo
OOTSDKEHHSI y CTPOK, IO Mepe0adeHuil TAKUM ITyHKTOM.
SAxmo Kiient He nmoBizomuB baHk mpo Take oOTSHKEHHs, B NOPSIKY BU3HAYEHOMY IIMM IIYHKTOM YMOB, baHk He Hece
BIJIMOBIAAJIBHOCTI 32 MPOBEACHI omnepanii 3a PaxyHKOM 3 MOpyIIEHHSM YMOB OOTSDKEHHS, B TakoMmy BHIaaky KiieHT
CaMOCTIHHO Hece BiAMOBINAILHICTE Tiepen o0TskyBadeM. KirieHT 3000B’s3aHuil BiamkoayBaTH banky yci BUTparw,
MaiHOBY IIKOJIY y pa3i npel’ siBIeHHS 10 baHKy BUMOT 31 CTOPOHHU O0SITXKYBaya.
Hapnatu no banky pasom i3 moBigomMiIeHHSIM IpO OOTSDKEHHSI MAaHHOBUX IpaB Ha KOILUTH, IO 3HAXOASTHCS Ha PaxyHKy,
KOIIIO JIOKYMEHTY, 3aBipeHy KilieHTOM, SIKHH € MiJICTaBOI0 BUHUKHEHHS TaKOro OOTSDKEHHS (IOroBip IMpo OOTSIKEHHS,
TOIIIO).
4.2.18. Tlpu Bigkpurti Paxynky Kiienrt, mo € ¢izuunoro ocoboro - mianpuemueM ado NpoBaguTh He3alekHy IpodeciiiHy
JisUTbHICTD, 3000B'13aHMIA TOBIJOMIISITH TPO CBif cTatyc baHk.
4.2.19. YV m'sTuieHHUH TEpPMiH HOBIIOMHTH baHK mpo 3MiHy pEKBI3WTIB, ski BkazaHi B Jloroopi, Hamatu g0 banky
JOKYMEHTH PO 3MiHYy peecTpalii Micis mpokuBaHHs abo mepeOyBaHHS, iJeHTU(IKAIMHNX AaHUX, HAAATH 1O
Banky mokyMmeHTH B pa3i 3akiHUeHHsS CTPOKY (IpUIMHEHHS) [ii, BTpATH YMHHOCTI YU BU3HAHHSA HEAiHCHUMH
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MOJaHMX paHime 10 baHKy TOKyMEHTIB, 110 MOCBiAYyI0Th 0co0y Kiienrta (mpencraBuuka KiienTa), siki HeoOXiaHi
s ineHtudikamii, Bepudikaiii Ta BuBuYeHHs KimieHta (B T.4. B pa3i BKJICEHHA (OTOKAPTKH [0 IAcropra
rpoMaasHrHA YKpaiHu, y pasi gocsraeHHs Kiieatom (mpencraBaukoM KitienTa) 25- 1 45-pigHOro BiKy), a TaKOX y
pa3i oOMiHy momaHux paHime 10 banky nokymeHTiB abo OTpHMaHHs iHIIMX JOKYMEHTIB y THependadyeHux
3aKOHOJIAaBCTBOM YKpaiHH BUITAIKAX;

4.2.20. Hagatu y cTpoku BH3Ha4YeHI baHKOM JOKyMEHTH 1 BIiZIOMOCTi, HEOOXimHI st 3iMCHEHHS ineHTU]IKaIli Ta/abo
Bepu(ikaiii, BUBYCHHS KIi€HTa, yTOYHEHHs iHpopmamii 3 imeHTH(ikamii Kii€eHTa, aHamily Ta BHABICHHS
¢iHaHCOBHX omepamiid, MO NiAIraroTh (iHAHCOBOMY MOHITOPHMHTY, Ta iHII mependaueHi 3aKOHOAABCTBOM
JOKYMEHTH Ta BIIOMOCTI, SIKi BUTpeOye OaHK 3 METOI0 BUKOHAHHS BUMOT 3aKOHOZABCTBA, K€ PETYIIOE BITHOCHHH
y codepi 3anobiraHHa neraiizamii (BiIMHUBaHHIO) NOXOZIB, OJEpKaHUX 3TOYMHHMM MLUIAXOM, (DiHAHCYBaHHIO
TepopusMy Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBoro 3HuiieHHS. JlokymeHTH Ha 3anut banky
HAJar0ThCsl He TMI3HIMIEe I’ ATOTr0 poOOYOoro JHS 3 MOMEHTY OTpMMaHHS 3anmuTy Binm banky. B pa3i nHenamanus
indopmarii bank mae mpaBo BiZMOBHTH B TonanbloMy oOcmyroByBaHHi Kiienta. Y pasi HenamaHHs a6o
HECBOEYACHOTO HaJaHHs Takoi iHpopmarii bank mae mpaBo Bumaratu Bijg KirieHTa BiJIIKOJAOBYBaHHS CBOIX
30UTKIB, OTPUMaHMX BHACIIIOK I[LOT0, Ta HE HECE BiJIMOBIIAIBHOCTI 32 30UTKH, 110 MOKe MOHeCTH KitieHT.

5.@opmu ma nopsook 30ilicnenHs po3pPaxyHKie
5.1. Omnara BapTocTi Hapanux KitieHTy mociayr Mose 31iHCHIOBATUCS IUISIXOM:

- BHECEHHS KOIITiB y kKacy baHky; abo

- 0es3roTiBKOBOTO IepepaxyBaHHS Ha PaxyHOK, BKazaHWil bankoMm a0o BiAMOBITHUI paxyHOK IS TOTAIIEHHS
3a00proBaHoCTI; 00

- 3xificHeHHs BaHKOM ITOTOBIpPHOTO CHHCaHHS TPOIIOBHX KOIITIB 3 PaxyHKYy Ha KOpHCTh baHka sk oTpuMyBauda
TPOIIOBUX KOIITIB, B IOPSAKY, epeadaueHomy Jlorosopom.
5.2. Baprictp Haganux bankom mociyr, y TOMy 4HcIi, alie He BUKJIIOYHO, BapTICTh MOCIYT 3 00CIyroByBaHHA PaxyHKy,
kopuctyBanus [1K, kowmicii 3a HamaHHa Ta oOciyroByBanHsi KpeauTy, mpolieHTH 3a KopHcTyBaHHS KpeauTom, B TOMy
gucii HecankiionoBanuM oBepapadToM, po3paxoByeThes y BinnoinHocti 70 YnaaNx Tapudis ta ymos [lorosopy.
5.3.  Ormiara Haganux bankoM nociayr mae OyTH 3/1iliCHEHa B MOMEHT HaJaHHS MOCTYT Ta/abo 3BepHeHHs KiienTa B baHk,
SKIIO TaKi MOCHyru He Oynu ciutadeHi Kiientom panime abo sikmio iHme He mependadeno Yumnaumu Tapudamu um
HoroBopom.

6.Bionosioansnicmy banxka ma Knienma
6.1. 3a HecBoeyacHe YW HeNpaBWJIbHE CIHMCAaHHS 3 BUHU banky cymu 3 Paxynky KiieHTa, a Takox 3a HECBOEYacHE UM
HEeTpaBWIbHE 3apaxyBaHHS CyMH Ha PaxXyHOK, sika HaJeXuTb BIAacHUKY PaxyHky 3 BUHM baHKy, fKIIO BKa3aHUMHU
nopymeHHsaME KitieHTy Oyro 3aBIaHO JOKYMEHTAIbHO MiATBEpKEHUX 30MTKiB, bank crutauye KiieHTy meHio y po3mipi
0,01% Big cymu HecBO€4acHO a0 HEMPaBHIBHO 3apaxOBaHOi (CIHMCAHOI) CYMH 3a KOXXHHW JIeHb NMPOCTPOYCHHS, ajie He
O1JIbIIIC HECBOEYACHO YX HEMPABUIIBHO 3aPaxOBaHOI/IepepaxoBaHol CyMHU.

6.2. KiienT 3000B’S3y€ThCSA BIANIKOMOBYBATH BCi BUTpaTH baHKy, TOB’s3aHI 3 HEHAIEKHHUM ab0 HECBOEYACHUM
BUKOHAHHSIM HHUM CBOiX 3000B’s3aHb 3a JloroBopom, y MOBHOMY 00cs3i, a TakoX MNoHeceHi baHkoM 30uTku. 3a
HecBoeyacHy cruiaty KimienTom Baprocti nocnyr banky Kiient crimadye Banky mrpad, B po3mipi, 110 TOpiBHIOE BAPTOCTI
HECIUTAYeHNX/HECBOEYACHO HecIutaueHNX KiTlieHTOM mociyr B OABIHHOMY pO3MIpi.

6.3. KuienTt Hece BimnoBifanbHiCTH Nepea baHkoM 3a BuKOHaHHA J{oroBopy BciMa KOIITaMu, MailHOM, MaiiHOBUMH
npaBamMH, 10 HOMY Hayexarh Ta/abo MOXYTh HaJeKaTH, Ha sKi MOXXe OyTH 3BEPHEHO CTATHEHHS 3TiIHO 3 YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

6.4. DbaHk He Hece BIAOBIAAJIBLHOCTI 3a:

- BUHUKHEHHsS KOH(MJIIKTHUX CHTyaliii mo3a Mexkamu KoHTpomo banky. Cropu, moO BHHUKAIOTHh TiJl Yac Jii
JloroBopy BUPIIIYIOTHCS IIUIIXOM IIEPETOBOPIB;

- cUTYyalii, II0 3HaXOIAThCA IM03a WOro KOHTPOJEM i1 MoB'si3aHi 31 300iMH B pOOOTi 30BHILIHIX CHCTEM OILIATH,
po3paxyHKiB, 00poOkM 1 mepemaul JaHWX Ta/abo 32 BHHUKHEHHSA iHIIMX KOH(MIIKTHHX CHUTYyaliil mo3a cdeporo Horo
KOHTPOJIIO;

- HeOTpUMaHHS abo HecBoeyacHe oTpuMaHHs KiieHTOM mHrchMOBO1 (TIOIITOBOT) KOPECHOHACHIII, HAIpaBIeHOI Ha
foro azapecy sika BkazaHa Kiientom B Jlorosopi;

- He oTpuMaHHs KitieaToMm oHOBiIeHOT J[oBiKM TTPO BIAKPHUTI paxXyHKH, a TAKOXK 32 HeTaTuBHI 11 KitieHTa HACTIAKH,
10 SIKHMX Ipu3Bese abo mpu3Beno He oTpuManHs KimieHToM BKa3aHOi HOBiIKY;,
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- HETaTHBHI HACIIJKH, SKi BUHUKIHN Y 3B’13Ky 3 BinmMoBOw0 KitieHTa HamaBaTu ONATKOBY iH(opMaIllito mpo cede Ta
CBOIX YTMOBHOBaXEHUX 0OCi0 3 MeToro notpuManHs Bumor FATCA, HamaHHs HETTOBHUX a00 HETOCTOBIPHUX BiJOMOCTEH
6.5. 'V Bumangky HacTaHHS OyJab-SKOTO 1HIIOrO BHIAJKY HeBUKOHaHHS KilieHTOM CBOiX 3000B’s13aHb 3a JloroBopom, abo
HACTaHHS BUIAJKY nectalinizaiii puaky, KitieHT 1ium 3BinbHSE€ baHk Bij BIAMOBIAAILHOCTI 32 OY/Ib-SKy MOPaJIbHY IITKOY,
MaiHOBI 30MTKH, HEOTpHMaHi Moxomu (BUTOAY), 3aBmaHi KiieHTy BHacmimok pearmizamii bankom mpas, mepemdadeHNx
Horosopom.

7.@opc-madxcop
7.1. baHK 3BUIBHSETHCS BiJl BiJIMOBITaIBHOCTI 32 YaCTKOBE 200 MOBHE HEBUKOHAHHS OYIb-SIKOTO 3 MOJIOKEHB J[oroBOpY,
SKIIO 116 HEBUKOHAHHS CTajJ0 HACIIJKOM IPUYMH, IO 3HAXOIAThCA mo3a cheporo KoHTpoiro banky. Taki mpuumnum
BKIIIOYAIOTh CTHXiMHE JHMXO0, EKCTpeMalbHI TOroAHI YMOBH, TOXEXi, BIHH, CTpalKW, BIHCHKOBI [ii, TPOMaJsHCBHKE
Oe3mayis, epedoi B mojavi elneKTpOCSHEePTii, 3001 B po0OTi 00nagHaHHS, OaHKIBCHKUX CUCTEM, HCHAJaHHs UM HEHAJIC)KHE
BUKOHAHHSI KOHTpareHTaMu baHKy cBOiX 3000B’s3aHb 3a yKJIaJeHHMMHU 3 BaHKOM JOroBOpaMM, BUKOHAHHS SIKHX B TOMY
YUCITI HaIpaBJICHe Ha 3a0e3MeUeHHs HAJIC)KHOTO BHKOHAHHS baHKOM CBOIX 3000B’s3aHb 3a JIOTOBOpOM, TPHAHSITTS
3aKOHOJABUUX aKTiB, sIKi 3a00POHSIOTh YX OyAb-IKUM YMHOM OOMEXYIOTh MOKIJIMBICTh HafaHHS BaHKOM mociyr 3a mum
JoroBopoM, HemmaTtocmpoMOXKHOCTI iHImIMX OaHKiB, 4yepe3 sKi 3OIMCHIOIOTH PO3paxyHKU KiIieHTH BaHKy Ta X KOHTpareHTH,
HEIJIATOCTIPOMOXKHOCTI OaHKiB-KOPECTIOHAEHTIB BaHKy, Takox iHmmMX 00CTaBuH, ale He OOMEXyrThcs HuMH (mami - "dopc-
Maxkop"). Ilepion 3BiNbHEHHS BiJ BiAMOBIAATBHOCTI MOYMHAETHCS 3 MOMEHTY OTOJIONICHHS HEBUKOHYIOHOIO CTOPOHOIO
"thopc-Maxkopy" 1 3aKiHUYETHCSI IPUITMHEHHSIM Jii TAKMX 00CTAaBUH.
7.2. "®opc-maxop" aBTOMATHYHO MPOIOBKYE TEPMiH BHKOHAHHS 3000B's3aHb HA BECh MepioN Woro mii Ta JikBimarii
Hacminkis. [Ipo Hactanus "dopc-maxxopaux" obctaBuH bank mae mosimomutu KitieHTa B HAKOPOTIIHIA CTPOK.
7.3. Skmo ui o0CTaBUHU TPUBATUMYTh OLIbIIE HIXK 6 MICAIB, To baHK MaTtuMme NpaBO BiIMOBUTHCS Bijl MOJAJIBIIOTO
BUKOHAHHS 3000B’s13aHb 32 JloroBopom, i B TakoMy pasi KiieHT He MaTuMe mpaBa Ha BiAIIKOMYBaHHS baHKOM MOMIIHBHX
30UTKiB.

8.I1opsook supiwmennsn cnopie
8.1. Cnopwu, 110 BUHHKAIOTH i yac aii JloroBopy, BUPIMIYIOThCS MUIIXOM IEpEroBOpiB. Y pasi HEJOCSATHEHHSI 3TOJH,
CITip Mi/uIsArae po3riisay Ta BUPIIICHHS CyJIOM 3a MiCIIe3HaXOKeHHIM baHky.

9.bankiecoka maemuuys. Pozxpumms ingpopmauii, wgo cmanosums 0AHKIBCbKY MAEMHUNIO
9.1. Croponu BH3HaWOTh, 110 Oynb-ska iH(popMaIllisi, oTpuMaHa onHierw i3 CropiH momao iHmoi CTOpoHH B XOIi
MepeIOrOBipHIX BiIHOCHH 10 yKiIajieHHIo JloroBopy abo B Xoai BUKOHaHHA J[OroBOpy, CTaHOBHTH COOOI0 OaHKIBCHKY
Ta/abo KOMepIliiiHy TaeMHUIIO, KpiM iH(opmarlii, mo Moxe OyTH oTpuMaHa Oy/b-SKOK OCOOOK 3 3arallbHOJOCTYITHHX
JoKeped.
9.2. CropoHu 3000B'I3yIOThCS 3a0e3Me4YnTH KOHQINEHINHHICTh Ta 30epexeHHs iHdopMarii, mo BIAMOBIAHO 0
3aKOHOZJaBcTBa YKpainu Ta J[oroBopy cTaHOBUTH OaHKIBCHKY a00 KOMEpLIiHY TaEMHHIIO, KPIM BHIIAJIKIB, Iepe10adeHnx
orosopom.
9.3.Knient nmianucanusm Jloropopy Hajgae banky Oe3BinkinyHy Ta 6€3yMOBHY 3rojJly Ha oOpoOKy (30MpaHHs, peecTpallilo,
HAKOMWYEHHs, 30epiranHs, ajlanTyBaHHS, 3MiHYy, IIOHOBJICHHS, BUKOPUCTAHHS 1 MOIIMPEHHS, 3HEOCOOIEHHS, 3HUILCHHS)
nepcoHanbHux nanux Kiienta BianosinHo 1o Ilomituku 3 00poOku nepconansaux aanux AT «[IIPEYC BAHK MKb» B
IUISX, BU3HAYCHHUX 3aKOHOJIABCTBOM, B TOMY YHMCI, 3 METOI0 HaJaHHs OaHKIBCHKHMX MOCIYT, a TAaKOX Ha Iepenady
nepcoHanbHuX Aanux Kiienta OaHkam, iHIIUM IOPUAMIHAM, Qi3HYHIM 0co0aM Ta 0OpOOKY nepcoHabHUX AaHux Kiienrta
TakKUMHU OaHKaMH, IOPUANYHUMH, QI3UUHUMH ocoOaMu 3 MeToro HajgaHHA KilieHTy OaHKIBCBKUX TOCIHYT i3 3apaxyBaHHS
KOIITIB Ha iXHI paXyHKH 32 JIOMOMOTOI IPOTPAMHO-TEXHIYHUX KOMIDIEKCIB CaMOOOCITYTOBYBaHHS, NMPU3HAYCHUX JIJIS
NpUAMaHHS TUTATEXIB BiJl IUIATHHUKIB, B 0OCsATaXx BH3HAYCHWX bBaHKOM JUIss HaJaHHS Takoro Buay mociyr.. Kiienr
MiATBEPIUKYE, IO BiH O3HAHOMIIEHMHA 3 MeETOI0 300py MOro MNEpCOHAIBHUX [aHUX, MpaBaMH, IO HajAaHi HoOMy
3aKOHOJIABCTBOM Y 3B'S3KY 13 BKJIIOUEHHSIM HOTO INMEPCOHANBHUX JaHUX JIO 0a3u MEPCOHANBHUX JIaHUX, 3 BiJJOMOCTSIMU
II0/10 BOJIOJALUIBIIA Ta PO3MOPSIHUKA 023K MEPCOHABHUX JaHMX, 10 K01 baHKOM BKJIFOYEHO MepcoHalbHi AaHi KiieHTa, Ta
oci0, SIKUM Ii AaHi nepenaroThes 3riqHo 3 I[lomitTukoro 3 00pobOku mepconanbHux aanux AT «IIPEYC BAHK MKby.
Knient nmiarBepmkye, mo bankom npu ykianensi Joroopy Oyino HajaHO JOCTAaTHIO 1 BUYEPIHY iHGOpMaLio Mpo OaHKH,
IHIMUX FOPUINIHUX 1 (PI3UIHUX 0Ci0, sKUM Oyme mepemaHo mepcoHanbHI maHi KiieHTiB 3 Meroro HamanHs KitieHTy
0aHKIBCBKHMX IOCIYI 13 3apaxyBaHHS KOLITIB Ha IXHI paXxyHKH 3a JONOMOTOI0 MNPOTrPaMHO-TEXHIYHHUX KOMILIEKCIB
caMo00CIyroByBaHHSI, IPU3HAYEHUX AJIsl IPUMMaHHsI TUIaTEXXiB BiJ miaTHUKIB. Ha mincTasi BumeBkasanoi 3rogu bank mae
mpaBo 30epiratd mepcoHandbHi gaHi KiieHta 06e3 0OMEXCHHS CTPOKY, SKIIO IHIIE HE Iepea0adyeHo YMHHUM
3aKOHOJIABCTBOM YM BHYTPIIIHIMU T0KyMeHTaMu baHky.
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9.4. KiieHT moromxyeThbes, o yMoBu JloroBopy mojo 30epexeHHss OaHKiBCBKOI Ta€MHHUI, HE TOIIMPIOIOTHCSA HA
BUIIAJKH PO3KPHUTTS baHkoM Tperim ocobam iHpopMariii momo KiieHTa, 110 ckiagae 0aHKIBChKY TAEMHHIIIO, Y BUIAAKaX
nmopymeHHs KiieHTom cBoix 3000B’s3aHbh 3a JloroBopoM Ta/abo SKIIO Take PO3KPUTTS HEOOXiTHE ISl HaJIeKHOTO
BUKOHaHHS baHkoM cBOiX 3000B’s3aHp 3a JloroBopom, Ta/abo SKIIO PO3KPHUTTS OaHKIBCHKOI TAEMHHII HEOOXiAHE AJIS
HaganHa KiieHTy mociyr i3 3apaxyBaHHS KOINTIB Ha iXHI paXyHKH 32 JOMOMOTOIO MPOTPaMHO-TEXHIYHHX KOMILUIEKCIB
camM0o00CTyrOByBaHHS, MPU3HAYCHUX /IS IPUAMaHHS TUTaTeXIB BiJ TUIATHUKIB, a TakoX morpumanas Bumor FATCA. ¥V
3a3HavyeHux Bumnaakax KiienTt Hamae 3romy banky poskpuBaTu iH(opMaliro, mo ckianae 6aHKIBCbKY TAEMHHLIIO, NUIIXOM
HajaHHs 1 cocoOoM Ta B o0csrax, BU3HaUYCHUX baHKOM, TpeTiM ocolam, y T.4. IPaBOOXOPOHHHUM, CYIOBHM OpraHam,
(hiHAaHCOBHMM yCTaHOBAM, IHIIIMM yCTaHOBAM, IiAIPUEMCTBAM, OPTaHI3aIlisIM.

[Ipu upomy Kiient migmucanusam JoroBopy miaTBepkye, mo baHK Mae mpaBo 30MpaTH, BUKOPHCTOBYBATH Ta
PO3TOJIONIYBaTH 1H(POPMAIIIFO 100 HOro MepCOHANBPHUX JaHWX y BHIAJKaX, rependaueHux JloroBopoM Ta/abo iHIIUX y
BUIIAJIKaX, IIOB’sI3aHUX 3 BUKOHAHHAM JloroBopy 6e3 orpumanus bankom nomarkoBoi 3roau Kienra.

9.5. Kiient Hamae 3romy Ha mepenauy indopmarnii mpo Kiienta Tta #oro omeparii ocobam, MOYipHIM KOMMAHisIM,
noB'sa3aHuM ocobaM baHKy, IOpUANYHUM Ta MOAATKOBUM paJHUKaM, ayTUTOpaM, KOHTPOJIIOIOYMM OpraHaMm, B TOMY YHUCIIi,
aJle He BUKIIOYHO OpraHy 3 NMUTaHb (hiHAHCOBOTO MOHITOpHHTY, HarionansHoMy Oanky Ykpainu, IlomaTkoBiil ciryx0i
CHIA (InternalRevenueService), ocobam, siki 3aaisiHi py HaaaHHi Ta/abo obcmyroByBanHs CepBicy MOOUTBHUX TUIATEXKIB,
a TaKOX Ha PO3KPHUTTS 1HPOpMAIii, 110 MICTUTh OAHKIBCHKY TAEMHUINIO, Y BHIIAJAKaX BU3HA4YeHUX 3akoHoM Ykpainu "[Ipo
0aHKM 1 0aHKIBCHKY MisUTBHICTB", a00 SIKIIO PO3KPUTTS OaHKIBCHKOI TAaEMHHUINI HEOOXiTHO JUIs 3BepHEHHs baHky 1o
MPaBOOXOPOHHUX YM CYHOBHUX OpraHiB 3 METOI0 MNPHUINHMHEHHA a00 MONepeKeHHS MOXIMBOIO IIaxpaicTBa 3
BUKOPHCTaHHSM Oyab-Koro paxyHky uu [Inatixuoi Kaptku Kiienra.

9.6. Ilimmucyroun [dorosip Kiient nagae banky cBoro 6e3yMOBHY Ta G€3CTPOKOBY 3r0[ly Ha IOCTYII IO CBOET KPEAUTHOL
icTopii, 30ip, 30epiraHHs, BUKOPUCTAHHS Ta TOMIMPEHHs Yepe3 bropo KpennTHUX icTopiii iHpopmarii moao cede 3a Oyab-
SIKUH TIepioj] 4acy, B 00cs3i Ta B MOPSAIKY, BU3HadeHOMY 3akoHOM Ykpainu «lIpo opranizamito dbopmyBaHHS Ta 00iry
KPEIUTHHUX ICTOPii» i3 HACTYMHUMHU 3MiHAMHU 1 JONMOBHEHHAMH Ta Ha PO3KpUTTS bankom iHpopmanii mo KiieHty, ska
crana Bigoma banky B mpomneci Hagannas KiieHTy QpiHaHCOBUX MOCIYT, HACTYITHUM 0CO0aM:

- 710 equHoi iHdopMmaniiiHoi cuctemu «Peectp nmosnuansHukiB» HamionansHoro 0anky Ykpainu;

- 1o KpeautHoro peectpy;

- Oyjap-siIKOMY TIOTEHIIIHHOMY KOHTpareHty baHky, sikuii mianye npuadaty mpaBa BUMOTH 3a uM JloroBopom abo
OTPHUMATH iX B 3aCTaBY;

- JouipHiM KommaHisM baHKy, kommaHisMm, mo Bxomats A0 ckiamy rpynu PIRAEUS BANK S.A., nos's3aHum
KOMIIaHisiM Ta adiniiioBaHuM ocodam banky;

- no €nuHoi iHndopMmariitHoi cucremu «Exchange-online

- 10 Bropo kpeauTHuX icropiitiHmmM ocobam, y BUNaiKax, nepeadadyeHnx 3aKOHOAABCTBOM YKpaiHU.

9.7. 3actepexxenns: CTOpoHM Ha BUKOHaHHSI BUMOT cT. 60—62 3akony Ykpainu «[Ipo 6aHku i 0aHKIBCHKY JisUIEHICTBY
3000B’s13aHi 30epiratu iH(popMalliio, MO CTAHOBUTh OAHKIBCHKY TAEMHHIIIO, sKa CTajga iM BijoMa MijJ 4yac yKJIaJaHHS
Ta/abo BHKOHaHHA JloroBopy, y BHMIAAKY HOpPYIIEHHS LbOr0 3000B’s3aHHA (PO3TOJIOUIEHHS a00 HE3aKOHHOTO
BUKOPHCTaHHSI OaHKIBCHKOI Ta€MHWII) BUHHA Y TaKOMY TOPYIIEHHI CTOpPOHA HECE BiJMOBINaJIbHICTH BIJMOBIIHO [0
YUHHOT'O 3aKOHOJIaBCTBA Y KpaiHHU.

9.8. Kuient nopyuae banky y Bumaaky oTrpumanHs bankom Bimomocteil mpo Te, mo KiieHt € ¢izuuHo0 0coboro-
mianpueMieM abo oco0or0, IO MPOBAAMTH HE3aeXHY HpodeciiiHy  IisUbHICTb, BIIANPAaBUTH 10 YNOBHOBAXKECHHX
Jiep>KaBHUX OpraHiB, B TOMY YHCJI JIO BiJIMOBITHOrO KOHTPOIIOIOYOTO OPraHy, B IKOMY OONIKOBYEThCsl KITIEHT SIK TUIATHHK
MOJIATKIB, Y TOPSIKY, IepeadadeHOMy YMHHHAM 3aKOHOJABCTBOM YKpaiHW, (ailiI-MoBiJOMJICHHS PO BIIKPUTTSA abo
3akpUTTsl PaxyHKy 3aco0aMu €JIeKTPOHHOrO 3B’S3KY B 3aXHILEHOMY BHUIJISII 3 00OOB’SI3KOBUM HaJlaHHSAM MiATBEPKEHHS
OTpPHMYBa4YeM PO HOTO HAJIXOKEHHS 3 BAKOPHCTAHHSM 3aC001B 3aXHCTY

9.9. JloTpuMaHHA BUMOT FATCA®

9.9.1.bank 3apeectpoBanuii [logatkoBoto ciyxo6oto CILIA 3i cratycom «YuachHuka» (Participating FFI) ta BxxuBae Bcix
3axomiB it potpumanHs BuMor FATCA. [lns Buxonanas Bumor FATCA y BimHocuHax Cropin 3a [doroBopom bank
3aCTOCOBYBATHUME IOJIOKEeHHS, ependaveni ni. 9.9. m. 9 Pozniny I [Tpaswui.

9.9.2 Knienr 3acBimuye ta rapantye, mo Kiienr, YnosHoBaxkeHi ocoou Kiienrta He € nogarkoBumu pesugentamu CIIA
(sxmmo Kimienrom/YnoBHOBaXkeHOIO ocoOoto Kitientra He Oynmo Hagano a0 banky iHImoi iHdopMarlii pa3om i3 3alIOBHEHOIO
BiamoBimHO 10 BuMOT [TogarkoBoi ciry>x6u CIIA dhopmoro W9 ta iHmmumMu dhopMaMu 13 3a3HAYCHHAM ITOAATKOBOTO HOMEPY
matauka nmogatkiB CIIA (GIIN) Kirienra abo YnoBHoBaxkeHoi1 ocodu Kitienta), KimienT He € rpomansanaom CIIIA, skimo
iHma ingopmauis He Hanmana banky, Kmient ne mepeOyBaB monax 183 i Oimblle OHIB MPOTArOM OCTaHHIX 3 POKiB,
BKTIO9aroun 31 1 OibIe JHIB Yy MOTOYHOMY KajieHmapHoMy poili, Kimient He Mae anpecu B CIIIA, He OyB HapoKEHHA B
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CILIA, KinienTom He BuAaHa AOBipeHICTh Ha 0co0y, mo Mae aapecy B CLUA, sxmo inma indopmaris He HagaHa KiieHTom
1o banky nmucepMoBO y BcTaHOBICHNX (OopMax Ta OimifHUX JOKyMEHTaX.

9.9.3.KitieHT Ta Horo YmoBHOBaXkeHI 0coOHM 3000B’s3aHi HajgaBaTh Ha BUMOTY baHKy iH(pOpMaIilo Ta JOKYMEHTH, IO
crocytoThest ix IlomaTkoBoro crarycy, y TOMYy 4uMCIi Ha BUMOry baHKy HajgaTH 3aloBHEHI BiANOBITHO 1O BUMOT
[NomatkoBoi ciayx6u CILIA dopmu W8, WO Ta inmii. KiienT Ta #ioro YnoBHOBakeHi 0co0u 30008’ a3aHi mpoTsiroMm 30 nHiB
inpopmyBatn bank mpo 3miHy Hamanoi iHdopmamii momo cBoro IlomaTkoBoro crarycy, Ta y pas3i HaOyTTS crarycy
[MonarkoBoro pesunenta CIIA Hagatu no banky dopmy W9 abo inmn ¢popmu BiAMOBITHO 10 3aKOHOJABCTBA BiIOBITHOL
FOPUCHMKINT IO PEryiroe NaHi CyCHUIbHI BiJHOCHHM, 13 3a3HAYCHHSM 1ACHTU(IKANIHHOrO HOMEpa IUIATHUKA TMOJIATKIB
CHIA (TIN) .

9.9.4 Knienr ta YnoBHOBaxkeHa ocoba Kiienta Hanmatote banky 3romy 3aiiicHIOBaTH Tepenady MEPCOHAIBHUX TaHHX
Knienta Ta VYmnoBHoBaxkeHux oci6 KiieHta, po3kputrTss OaHKIBCBKOI TAa€MHHIN, NEPCOHATBHUX MAaHUX Ta iHIIOI
koH(ineHmiiHo1 iHGopmarii 3a JloroBopom 3 Metoro BukoHaHHA bankom Bumor FATCA, 30kpema, y TaknxX BHITaIKaX:

- TlomatkoBomy ympasminaio CIIA (InternalRevenueService, IRS) mpu HamaHHI 3BITHOCTI B MOPSAKY Ta oOcCsrax,
Bu3HaueHUX FATCA;

- ocobaM, IO MPHUHMAIOTh Y4acTh B Iepekasi komriB Ha Paxynku Kiienra (Hanpukian, OaHKaM-KOPECTOHACHTAM,
IUIATDKHUM CHCTEMaM Ta iX yJ9acHUKaM, BiApaBHUKAM Ta OTpUMYBadaM IepeKasiB, iHITUM YCTaHOBaM, IO 3IiHCHIOIOTH
ABTOPU3AIIII0 UM MPOIECIHT TIepeKasiB), a TAKOXK B IHINNX BUMaaKax, nepeadauennx FATCA.

9.9.5.4kmo Krient abo YnoBHoBaxena ocoba Kiienta He Haganmm HeoOXigHOi iHpopmanii ans nposeaeHHs FATCA-
inentudikamii, popmu, siKi Oyau HamaHi KIIEHTY A7 3alIOBHEHHS, a00 Oylio BUSIBICHO HEAOCTOBIPHICTh 200 MOPYIICHHS
3acBiMYeHb Ta TapaHTiid, HaBeAeHNX B mmm. 9.9.2. mm. 9.9. m. 9 Po3zxiny 1 IlpaBun, bank Mae mpaBo 3 METOIO TOTpUMaHHSI
FATCA 3akputu Bci abo oxpemi Paxynkm Kiienra Ta/abo BimmoBuTHCs Bin HaganHs [locmyr 3a [loroBopowm, Bix
mianvcanHs 3asiB, MPOBEACHHS ornepaliil 3a Paxynkamu KiieHTa ui npu3ynuHUTH (TUMYacOBO) oIepalii 3a HUMH, Ta/abo
pozipsaru Jlorosip.

KitienT po3ymie Ta mpuiimMae yci pu3WKd, B TOMYy 4uCHi (DiHAHCOBIi, IOB’s3aHi i3 HemoTpuMaHHsIM KitieHToM abo #oro
YnopHoBaxeHO 0co00t0 BuMor FATCA Ta BiIMOBOI KIIi€HTA BiJ HaJaHHs iH(pOpMAIlii, 0 3anmuTyeThess bankom, abo
BYAaCHOTO MOBIJIOMJICHHS PO 3MiHKM cBoro [lomaTkoBoro crarycy.

9.9.6.bank He Hece BimmoBimanbHOCTI mepen Kiientom, YmoBHoBaxkeHnMH ocobamu KirieHTa, #oro KOHTpareHTamu 3a
Oy/b-sIKi yTpUMaHHS, CaHKIIii, 0OMEXEeHHs Ta 1HII HEraTHBHI HACIIIKH 00 PaxyHKiB, TPOIIOBUX KOIITIB Ta Omepalii 3a
PaxyHkamu, sIKIIO Taki HacJigKy OB s3aHi 13 BukoHaHHsM BuMor FATCA 3 Ooky [logarkoBoi ciayxou CIIIA, OaHkiB-
KOPECTIOH/ICHTIB Ta IHIMUX 0cCi0, 0 MPUHMArOTh Y4acTh B MepeKa3aX, a Takoxk 3a Oyab-siKi MOB’s3aHi 3 UM 30WTKH,
BUTPATH, MOPAJIbHY IIKOY Ta/a00 HEOTPUMaH1 JIOXOIH.

10.I'apanmii
10.1. KiieHT 3acBigdye Ta rapaHTye, IIo:

- BiH Ma€ HEOOXIiHUI 00CAT JI€3MaTHOCTI Ta NIPABO3JATHOCTI /IS YKIIAJCHHS Ta BUKOHaHHS JloroBopy; yKiaaeHHsS
Ta BUKOHaHHS J[oroBOpy HE CyIepeyuTh KOJHUM ITOJIOKEHHSIM JO0TOBOPIB, YKiIaaeHux KiieHToM 3 iHmmMu ocobamu, abo
TTOJIO’KEHHSIM 1HIINX TTPABOYHHIB, Jisl IKUX MOMUPIOEThCS Ha KitieHTa;

- Ha MOMEHT YKJIaJieHHs1 JIoroBOpy BiH BOJIOJIE€ JOCTATHIM PiBHEM ILIATOCIIPOMOMXHOCTI i KPEJIUTOCIPOMOXKHOCTI,
HEOOXITHUM J1J1s1 BYaCHOTO BUKOHAHHS HMM CBOIX 3000B's13aHb 3a JloroBopom;

- Ha MOMEHT yKJazeHHs [loroBopy He icHye 1 oMy HEBiJOMi 00CTaBHHHU, SIKi MOXYTb HEraTUBHUM YHHOM BIUIMHYTH
Ha cTaH HOTro IIATOCIIPOMOKHOCTI 1 KPETUTOCTIPOMOKHOCTI;

- He ICHY€E HiKoro BifjoMoro KilieHTy cyZ0BOro npoBaKeHHs a00 PO3CITiyBaHHS/TIEPEBIPKH 3 OOKY JepKaBHUX UM
IHIIMX OpraHiB, sIKi MOXYTb CYTTE€BO HETAaTHBHO BIUIMHYTH Ha (iHaHCOBUH cTaH abo misumbHicTh KiieHTa, oOcsr iioro
MpaBoO31aTHOCTI a00 Ji€3aTHOCTI Ta Mpo ki baHk He OyB monepemKeHu 10 ykinananuas [loroBopy;

- ToKyMeHTH (iHpopMaIis) Ui po3rIIsy MUTAHHS PO KPEAUTYBaHHS Ta 1HII JOKyMeHTH (iHpopMarlris), o’ si3aHi
3 obcmyroByBaHHsM Kpenuty ta/abo OBepapadTy HE MICTATh OyIb-SIKMX HEJIOCTOBIPHUX BiIOMOCTEH, CKJIajieHi Ta/abo
OTpHMaHi B MOPSZKY, epeadaueHOMY YHHHUM 3aKOHO/IABCTBOM.

- He icHy€e OyJIb-SIKMX IHIIMX TIOTOYHHUX 200 MaiOyTHIX 3000B's13aHb, SIKI MOXKYTh MaTH MPIOPHTET HaJl BUKOHAHHSIM
3000B's13aHb 3a JloroBopoMm (KpiM 3000B'sI13aHb, III0 MOXKYTh MaTH IIPIOPUTET B CHITY 3aKOHY);

- ymoBu JloroBOpy IUii HBOTO LIJIKOM 3pO3YMildi, BiANOBimArOTH Horo intepecam (iHTepecam ioro ciMf), €
PO3YMHKMH Ta CIIPaBEJIBUMH.

JloroBip He YKIaIeHUH i1 BILTHBOM 0OMaHYy, TIOMUJIKHA a00 IPUMYCY.

19



V 0.1.08-23-17.01.2019

10.2. Kiient 3000B'sI3y€TbCsl MATPUMYBATH AIHCHICTH 3a3HaueHHX y 1boMy posmimi 1 IlpaBun 3acBimueHb 1 rapaHTii
MIPOTIATOM BCHOTO CTPOKY Aii JloroBopy, a B pasi 3MiHM OOCTaBWH, IO BIUIMBAIOTH HA 3MICT BIAIMOBITHUX 3aCBiTYCHB 1
rapaHTiii, HeraifHo iHGopMyBaTH TIpo Ile baHK Ta BXHUTH BCiX HEOOXiTHUX 3aXO[IB JUIS TPHUBEACHHS iX 3MICTY 0
NEepBiCHUX HaMipiB, skuMu CTOPOHU KepyBajIKCh IPY BU3HAYCHH] BiAMOBITHUX 3aCBiTYEHb 1 rapaHTii.

10.3. Croponu moromwiy, 1o 3 ykiaagaHasM JJoroBopy CTOpOHH JOCSTIIN 3r0[H 3 YCIX HOTO iCTOTHUX YMOB Ta HE iCHY€E
OyIb-IKIX YMOB, SIKi MOXYTh OyTH iCTOTHIMH Ta HeOOXiTHUMU 3a 3MicTOM J[oTOBOpY.

[ligmucannsam [loroBopy CTopoHW JOMOBHINCH, MO0 Oyab-ske mopyuieHHss Kiientom ymoB [loroBopy, MOBHHHO
PO3TIAOATHCH SIK ICTOTHE mopyuieHHs JloroBopy, sike Hagae npaBo banky B mopsaky, nependaueHomy JloroBopom Ta/abo
TFOYNM 3aKOHOJaBCTBOM YKpaiHH, HE3aJICXKHO BiJl BCTAHOBJICHUX J[OTOBOPOM CTPOKIB BUKOHAHHS 3000B'sI3aHb, BUMAaraTu
Big Kiienta nosepuenns Kpeaurty ta inmmx nependadenux JJoroBopom miatesxis.

10.4. Croponu JloroBopy moroaunu, mo 3000B's3anns Kimienra 3a JJoroBopoM He € HEPO3PUBHO TOB'SI3aHUMHU 3 0COOOI0
KitienTa Ta MoxxyTh OyTr BUKOHaHI K caMuM KirieHToM, Tak i OyIb-SKOI0 TPETHOIO 0C00010 (Y TOMY YHCHi CIIaIKOEMIISIMA
Kirienra).

10.5. 3 ykmamanusam Jloroeopy KitienT Hamae 3romy Ha Te, mo baHK Mae mpaBO MOBHICTIO a00 YacTKOBO TepeaaTu
(BimcTynuTH) cBoi mpaBa Ta 3000B's13aHHs 110 JJoroBopy, TpeTiii 0cobi 6e3 JoaaTkoBOTr0 oTpuMaHHs 3roau Kiienra.

10.6. KirieHT CBigUnTBh, IO BC1 PU3WKH, MOB'sI3aHI 3 ICTOTHOIO 3MIHOIO OOCTaBHH, 3 AKUX KITi€EHT BUXOIUB MPH yKJIaJaHHI
uporo Jlorosopy, Kiient npuiiMae Ha cebe, 1 Taki OOCTaBHHU HE € MIJCTaBOO IS 3MiHU a0o po3ipanHs [loroeopy, a
TaKoX HeBUKOHaHHs KitienToM 3000B'13aHb 3a JloroBopoMm.

10.7. bank Hamae KiieHnTy akTyanpHy iHQOpMAIIIO PO CHCTEMY TapaHTYBaHHS BKJIAiB (i3MYHUX OCi0, B TOMY YHCIHI
JloBizKy mpo cucTeMy TapaHTyBaHHS BKJIAiB (Gi3WYHHUX OCi0, B MOPSAIKY IepeadadeHoMy HOPMATHBHUMHU akTamu DoHIY
rapaHTyBaHHS BKJIAJiB (i3UYHUX 0Ci0, B TOMY YHMCIIi, aJle HE BUKIIOYHO, IUITXOM PO3MILICHHS iHpopMalii Ha odimiiiHOMy
caiiti banky, cMc-iH(hopMyBaHHS, HAPABJICHHS MMOBIIOMIICHh OYAb-IKHM CIIOCOOOM, BKJIFOUAIOUHU EIEKTPOHHOIO MOINTOX,
3a JOTIOMOT'OI0 CUCTEMH JUCTaHI[IHHOTO 00CITyTOByBaHHS KIII€HTIB, TOIIIO.

10.8. KimieHT 3000B’si3yeThCcsi 0O YyKIajaeHHsA JloroBopy opaepkatu Ta O3HAHOMHUTUCH 3 JIOBIKOI IPO CUCTEMY
rapaHTyBaHHs BKJIaIiB Qi3UYHUX OCI0.

10.9. Croponu nomoBmIMCh, O michs ykianeHHs [lorosopy bank Hamae Kiienty JloBinKy mo cucreMy rapaHTyBaHHS
BKJIa/IiB (Pi3MYHMX OCi0 3 MEepiOAMYHICTIO BU3HAUCHOIO HOPMATHBHUMHU akTamMu DOHIy rapaHTyBaHHS BKJIAiB (i3WYHHX
0cib OyIb-SKMM 13 cIIOCcO0iB y ManepoBiif abo eleKTPOHHIN POopMi.

V pasi HanpasienHs Knienty nosizomiieHHs npo JlOBiAKY PO CHCTEMY TapaHTYBaHHS BKJIAAIB (Gi3MUYHUX OCi0 uepes cMc-
iH(OpMYyBaHHS/€NEKTPOHHY TMOIMITY/CUCTEMY JTUCTAHIIHHOTO OOCIYyroBYBaHHS KIIEHTIB, TOIIO, (aKT BiANpaBICHHS
BaHkoM Takoro MoBiOMJICHHS € IMiITBEPIKCHHSIM OJepKaHHsA Ta o3HahomieHHs KiienToM 3 J[OBigKOIO PO CHCTEMY
rapaHTyBaHHS BKJIaJiB Pi3U4HUX 0ci0 Ta BBaxkaeTbes mignucoM Kiienra Ha J{oBiami mpo cucrteMy rapaHTyBaHHS BKJIAJliB
¢hi3muHUX 0ci0 HampaBieHild y Takui crocio.

10.10. Ha Bumory Kitienrta mij 4ac yKJIaJeHHs JIOTOBOPY CTPOKOBOTO OaHKIBCHKOro/Iemo3uTHOTro BKiIanay baHk Haae
pPO3paxyHOK HOTO JIOXOJIiB Ta BUTPAT, MOB’S3aHUX 3 PO3MIIIEHHSIM CTPOKOBOTO BKIIAay, B SKOMY 3a3HAYa€ThCS Taka
iH(dopMarlis Ha JaTy 3BEPHEHHS:

1) cyma HapaxoBaHHX IPOIEHTIB 32 BeCh CTPOK PO3MIIlleHHS 0aHKiBCHKOTO/IETIO3UTHOTO BKIIAIY, 3a3HAUYEHHUH Y JTOTOBOPI
(ISt CTPOKOBHX JTIOTOBOPIB);

2) cyMa IoAaTKiB i 300piB, sIKi YTPUMYIOThCS 3 BKJIaJHHUKA, 338 BECh CTPOK PO3MillIeHHsI OaHKiBCHKOT0/IETIO3UTHOTO BKIIALY
(11 CTPOKOBHX JIOTOBOPIB) 3a3HAUEHHI y TOTOBOPI 13 BU3HAYEHHAM iH(opmMmarii, mo baHk BukoHye (hyHKUIi M0JaTKOBOTO
areHTa;

3) cyma KoMiciiHMX BHHAropoJ Ta iHun BUTparu KiieHta 3a mepiojamu, MoB'si3aHi 3 PO3MIIIEHHSM Ta 00CITyrOBYBaHHIM
0aHKiBCHKOT0/1€NIO3UTHOTO BKJIAMY.

10.11. KimieHT miaTBEPKYE, MO HOMY BIZIOMO PO PEXKHUM OIOJIATKYBAHHS MACHBHUX JOXO/IIB Y BUTJISIII POIIEHTIB Ha
PaxyHok (B pa3i HapaxyBaHHS IPOIIEHTIB Ha TaKUi PaxyHOK) Ta MOTO/PKY€ETHCS 3 THM, 1110 B Pa3i BUSBJICHHS HOTO OaXKaHHS
LI0/I0 3apaxyBaHHs CyM 3apo0iTHOI MaTH Ha PaxyHOK, BiAMIHHUH BiJ 3apIuiaTHOTO PaxyHKY, Taki TOXOAH HiAJSraTUMYTh
OTIOJIATKYBaHHIO.

10.12. bauk Ha Bumory Kiienta Hagae BUTST 3 1ux [IpaBuii, 3acBiueHUi YIIOBHOBaKEHUM MpaIliBHUKOM baHKy.

11.Cmpocx 0ii /locoeopy ma nopaook iiozo po3ipeanus (npununenHs)
11.1. JloroBip yKiaJ€HO CTPOKOM OJIMH PiK, TOYMHAIOYH 3 JATH, 3a3HaYEHOI Ha MoYaTKy J{oroBOpy Ta BBAXKAETHCS
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AaBTOMAaTUYHO MPOJOBKEHHM Ha TOM CaMUi CTPOK, Y BUMNAIKY, SKIIO XOAHA 31 CTOPiH HE Hajiciaia iHIIIH CTOPOHi
MTOBITOMJIEHHS PO #oro posipsauus 3a 30 (TPUAITH) KaleHIAPHUX IHIB 10 3aIlJIaHOBAHOI JaTH PO3ipBaHHS YH HOTO HE
OyI0 po3ipBaHO (MPUIIMHEHO) B IHIIOMY MOPSAAKY, IepeadadeHoMy [loroBopom.

11.2. V pa3i nopymenns Kiientom Oyap-sikux ymoB JloroBopy 4Yu 3a HasBHOCTI IHIIMX MiJACTaB, MependadyeHux
JoroBopom abo mirounM 3aKOHOAABCTBOM YKpaiHu, baHK Mae mpaBo B OJHOCTOPOHHBOMY MOPSAIKY po3ipBaTé Jlorosip,
noniepeauBiy KiieHTa OyAb-aKuM 13 mocTymHuUX st baHky 3aco6iB, ipy bOMY, TATOXO0 po3ipBaHHS JloroBOpy y TakoMy
BUIIAJKY BBOKAETHCS J]aTa BinpaBiicHHs baHkoM BianoBimHOTo moBigomiieHHs KimieHTy.

11.3.bank Mae mpaBo poszipBatu JloroBip mpu BUKOHaHHI BaHKOM BHMOI UYMHHOTO 3aKOHOAABCTBAa YKpaiHH Ta
HOPMaTHUBHO-TIPaBOBUX akTiB HamioHamsHOTO OaHKy YKpaiHu, SKi peTyIoTh BiTHOCHHH Yy cdepi 3amodiranus reraizarii
(BiIMUBaHHIO) TOXO/IiB, OACPKAHUX 3MOYMHHUM HIISIXOM, (PiIHAHCYBaHHIO TEPOPH3MY Ta (DiHAHCYBAHHIO PO3MNOBCIOKEHHS
30poi MacoBOr0 3HHMIICHHS, a TaKOX SKIIO baHK Mae MiACTaBU BBaKaTd, IO HOro MOCIYrd / MPOAYKTH MOXKYTb
BUKOPHCTOBYBATHCH KIIIEHTOM 3 HE3aKOHHOIO (ITPOTUIIPABHOIO) METOIO.

12 Inwi ymosu
12.1. Metoz Ta MOpsIOK HapaxyBaHHS IMPOILEHTIB, a TAKOK BHUILIATA HAPAXOBAHHUX TMPOICHTIB 3A1HCHIOIOTHCA B MOPSAKY
Ta y po3mipi, Bu3HaueHoMy yMoBamu [loroBopy Ta UnaanMEu Tapudamu banky.
12.2. Tlignucyrouu Jorosip, KmieHnt miaTBepmkye, mo BiH o3HaiiomuBcs 3 Unaaumu Tapudamu banky ta [IpaBumamuy,
MOTO/KYETHCS 1 MpUiiMae ix Ta 3000B’A3YEThCS CAMOCTIHHO 03HAHOMITIOBATUCH 13 3MiHAMHU, 1110 MOXYTh BHOCHTHUCH JI0 HUX
B TIOPS/IKY, BU3HaYeHOMY J[oroBOpoM.
12.3. CropoHu 3acBiI4yIOTh, IO Mi>K HUIMH JOCATHYTO 3TOJIH IIIO/I0 BCiX iCTOTHUX yMOB JloroBopy.
12.4. KiieHT nuM migTBEpIXKY€E Ta TapaHTye, O HajaHi baHky mokyMeHTH Ta iH(opMallis, a TakoX Ti, o OyAyTh HaJaHi
KiieatoM y MailOyTHROMY y 3B’S3Ky 3 YKIaaeHHsM JloroBopy Ta WOTO BUKOHAHHSAM, € MIACHUMHE, MOBHHMH Ta
nocroBipaumu. [Ipn ykmageHHi Ta BukoHaHHI JloroBopy baHk Buxomute 3 HasBHUX y baHKy MOKyMEHTIB, HaZaHHX
Knientom; 3 Toro, mo npenctaBauku KiieHTa AiFOTh BUKIIOYHO B MEXaX HaJaHUX HUM TOBHOBa)KEHb, BUKIIOYHO Ha
mifcTaBl TOKYMEHTIB, HassBHUX y banky. KumieHT 3BinbHs€ baHK Ta Hece BCi MOXJIHMBI PH3MKH Ta 30UTKH, TOB’sI3aHi 3
HECBOEYACHUM Ta/ab0 HEHAJIHUM HaIaHHSM 10 BaHKy MOKyMEHTIB, IO MiATBEPKYIOTh 3MiHY mpeacTaBHUKIB KitieHTa
Ta/ab0 3MiHY/BIIKITMKAHHS X TOBHOBAKEHb, & TAKOXK 3 HaJlaHHAM baHKy iHIIOl iH(opMarlii Ta TOKYMEHTIB, 110 OB’ s13aHi 3
YKJIaJICHHSIM Ta BAKOHAHHSM J{oroBODY.
12.5. CropoHr HiATBEPIKYIOTH Ta MOTOPKYIOTHCS, L0 Y BUMNAAKY, SKIIO Oynb-sika i3 ymMoB JlOoroBOpY BHSABUTHCS
HEIIMCHOI0 YM TaKOIo, IO CYIEePEeYHTh YMHHOMY 3aKOHOJABCTBY YKpaiHM, II¢ HE BIUIMBA€ HA YWHHICTH IHIIUX yMOB
Horosopy i CTOpoHM TIPOJJOBXKYIOTh BUKOHYBATH iX YMOBH HAJIC)KHUM YHHOM.
12.6. V Bunanky, skmo bank He ckopucraBcs Oyab-KuM 13 cBOiX mpaB, mependaudeHux JloroBopom, Iie He O3Hauae
BiZIMOBY BaHKy CKOpHCTATHCS TaKMM CBOIM IPaBOM B MallOyTHBOMY B Oyb-sikuid yac aii JloroBopy.
12.7. YV Bunajky, SKIo y 3B’53Ky i3 HamaHHsaM KilieHTy eBHOTO By TOCIyrH 3a JIoroBOPOM 4H y Oylb-IKOMY 1HIIOMY
BUMIAJIKY, B TOMY YHCIIi, NIpy HajaHHi KiieHTy 3a #oro BuMororwo iHdopMamii moao crany PaxyHKy Ta/a00 BUIIHCKH I10
PaxyHKy TOIIO €JIEKTPOHHOIO MOUITO0, (paKCOBHUM 3B’S3KOM UM 3a JOTIOMOTOI0 OyIb-SIKHX IHIINX HE3aXWIIECHHX KaHAJiB
3B’3Ky, baHK He Hece BiIOBiIATBHOCTI 32 PO3TOJIONICHHS iHQOpMaIlii, 10 MepeacThCcs TAKUM YHHOM TPETiM ocobam, a
KiieHT Hece BCIO BiNOBIAANBHICTh Ta MPHUHMAae Ha cebe PU3MK MOXKIHMBHUX 30HMTKIB TOIIO Y 3B’S3KYy 13 3JIHCHEHHIM
nepeaayi takoi iHpopmarii.
12.8. 3wmict i moBHUH TEeKCT yMOB KopucTyBaHHs Paxynkom, Haganus Kpenuty, OBepapadTy Tommo, siKi BU3HA4YEHI HUMH
[Ipapunamu Ta JIOroBOpOM € 3arajibHOJOCTYIIHMMU Ta po3MillleHi Ha odiiiiiHiii BeO-cTopinmi baHky 3a aapecoro
www.piraeusbank.ua ta/abo Ha iH(MopMamiiHUX CTEHAaX y MpHUMIlIeHHSIX ycTaHOB banky. [IpaBuna Tta/abo Jlorosip
MOXYTh OyTH 3MiHEHI HUISIXOM PpO3MILIEHHA IX HOBOI penakuii Ha odimiiHil BeO-cTopiHui banky 3a azapecoro
www.piraeusbank.ua ta/abo Ha iHpOpMaLiHHUX CTEHIAX Y TPUMIIIEHHSX YCTaHOB baHKy.
12.9. TlpaBunamu BU3HAUEHO YMOBH KOPHUCTYBaHHS PaxyHKOM, TOPSIOK HOTO BIJKPUTTS, YMOBH BHUIIYCKY, HOPSJIOK
KOpUCTYyBaHHA Ta oOcimyroByBaHHs bankom Kaptku, mopsmok oOcmyroByBanHs KpeanTy, mpaBa Ta 0O0OB’SI3KH i
BianoBiganbHicTs CTOpiH, MOPAOOK po3ipBaHHs (mpunuHeHHs) JoroBopy Ta 3akpUTTs PaxyHKy, MOpsaoK HapaxyBaHHS
MPOIICHTIB Ha 3aJIMIIOK KOMITIB Ha PaxyHKy, 1HII yMOBH 00 MOPSIKY 00CIyroByBaHHSI PaxyHKy, HaJlaHHsI Pi3HOTO BUIY
0aHKIBCBKHX MOCIYT 3a J[oroBopom Torio.
12.10.CtopoHr TOMOBHWINCH, IO iHII ymOBH [lpaBui moao HagaHHS Ta KOPUCTYBAaHHS IEBHHUM BHIOM MOCTyr baHKy
HaOyBaroTh YMHHOCTI Ju1si KimienTa Ta craroTh 000B’SI3KOBUMH JIsI BUKOHaHHA CTOopoHaMU Imicis HamaHHsA KirieHToMm 1o
banky BimmosigHOoi 3asBu (y BimmiuieHHI banky y BcraHoBineHiii banmkom dopmi abo mpu 3BepHeHHI 10 KoHTakTHOTO
ueHTpy banky ta npoBeneHHi BinnoigHoi ineHTUdikanii Kiienra abo iHmuM nuiaxom, nependadenum Jlorosopom ta/adbo
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[IpaBunamu, npu ymoBi npoBeneHHs imeHTudikauii Kiienta) mpo OakaHHS CKOPUCTATUCS BiINOBITHOIO MOCIYTOI0 YH
YKIIQJICHHSI OKPEMOi T0IaTKOBOI yToau 110 Ioro JloroBopy, SIKIIO Iie IpsMo repeadadeHo JJoroBopom.

12.11.V Bunanky, sikmo Kiienrom 3rigHo 3 JloroBopoM HanaHo 3asBy Ha BigkputTs Paxynky, Bunyck [1K uu HananHs
IHIINX MOJATKOBUX MOCHYT, YMOBU [IpaBui 3acTOCOBYIOTHCS Ta € OOOB’SI3KOBMMH Uil BUKOHaHHs CTOpOHaMH B Tii
YJaCTHHI, [II0 PETYIIOIOTH MOPSIIOK BiIKPUTTS, BUKOPHCTAHHS 1 00CIYroBYBaHHS PaxyHKy, yMOB BHITYCKYy Ta KOPUCTYBaHHS
Kaprkoro Ta B iHIIMX YacTHHAX, IO PETYJIOIOTH MOPSIOK HamaHHA oOpaHoro KiieHTOM BHIy MOCIYTH, IO HATaeThCs
Knienty bankom 3rinHo 3 JloroBopom Ta BinnoBigHoi 3asBu KiieHTa.

12.12.KnieHT Mae mpaBO BiJIMOBUTHCH BiJl TIEBHOTO BHJy MOCIYTr IUISXOM TOJaHHS MUCHMOBOI 3asBH 10 baHky 3a
¢hopmoro, mpuitHATHOIO s banky abo iHmmM nuraxoM, nepexbadennM llpaBumammu, Ta 3a ymoBH, mo KiieHT He Mmae
3aboproBanocTi niepe; bankom no cmati bopropux 30008B's13aHb. Y BUNAAKy, SKio KimieHT BiIMOBUBCS Bix Oyab-sKoi i3
MOCHyT, IO HagaBajgack HoMy 3rigHo 3 JloroBopom, Ctoponu nomoBuinch mo Joroip ta [IpaBuia € Y4nHHUMU AJIS1 HHOTO
B YaCTHHI, 1[0 PETYJIOI0Th HalaHHA KITieHTy TOTO BUIy TOCIYT, SIKUMH BiH KOPHUCTY€ETHCS Y1 3aMOBHB.

12.13.V Bunanxy, skmio oana 31 CTOpiH HaIacTh MOBIOMIIEHHSI TTpo po3ipBaHHs JloroBopy 3a 30 (TpUALATH) KaTEeHIapHUX
JIHIB 10 3aMIaHOBaHOI 1aTH Horo posipBaHHi, KiieHT 30008’ s13aHmii moBepHyTH 10 banky Kaptky, Ta ctatutu banky Bci
CyMHU, IO € HaJIe)KHI HUM 710 cryatu 3a JloroBopoM. Y Bumajaky HemoBepHeHHS KapTku, CTOpOHM BBaXarTh, IO UM
Kiient namaB noBimominennas banky mpo mocranoBky Kaptku no Crom-nucty y 3B°s3Ky 3 ii BTpaToto. B Takomy Bumaaxy,
JoroBip Oyzae BBakaTHCsl TaKWM, IO TPHUIMHKUB Jif0 B 4acTHHI 000B’s3KiB baHky momo oOcimyroByBanHsi KapTku Ta
PaxyHKy, Ta BBa)Ka€Tbcsi pO3ipBaHMM i3 AaTH, IO HACTAE MICJsl CIUIMBY CTPOKY, BU3HaueHoro y llpaBuiax, mpoTsrom
skoro KIiieHT Hece BIAMOBITANBHICT, 32 BUKOHAHHA TPOMIOBHX 3000B’S3aHb 3a OIEpamisMH, IO 3iHCHEeHI 3
BUKOpHcTaHHsAM KapTku, 3a yMoBU npoBeneHHs1 BUkoHaHHA KiieHToMm Beix boproeux 30008B’s13aHb 3a JJoroBopom.
12.14.CtopoHHM TaKOX IOTOJUINCH, 110 baHK MOXXe HaNpaBisATH/3IiHCHIOBATH NOBimoMieHHs KiieHTy y 3B’s3Ky i3
JoroBopoM mursaxoM ix BiAmpaBlieHHS Ha aJpecy, elNeKTpoHHY azapecy KimieHTa, 3a3HadeHy B pekBizutax CrTopiH abo
JO/IaTKOBO MUCHMOBO TOBiomieHy Kiientom BaHKy; IDISXOM BiAnpaBieHHS KOPOTKOTO TEKCTOBOTO ITOBIJOMIICHHS Ha
HOMEp MOOITBHOTO TenedoHy, BKa3zaHWW MiJ Yac YKIaJaHHA HbOro JoroBopy, HIISXOM BiANpPaBICHHS IMOBIIOMIICHHS
4yepe3 cucTeMy iHTepHeT-Oankinry WinBank, 3a ngomomororo TeneoHHOro 3B’SI3Ky a0 IHIIMM CIOCOOOM, IO €
npuiiHsITHUM U1 CTOpiH.

[oeinomnenns banky KiienTy, BianpaBieHi 3a JOMOMOIOK IOINTOBOIO 3B’SI3Ky, BBaKAIOTHCS BIANPABICHUMHU Ta
orpuMaHrMu KJTIEHTOM Ticlsl CIUIMBY TPHOX KAJICHIAPHUX JHIB 3 JaTH BiINpaBIeHHS TaKWX IMOBigoMieHb. [laToro
BIANIPaBJICHHS i OTPHMaHHS MOBIIOMJICHHS Ha anpecy KiieHTa BBaykaeThesl TaKOX i Jata ioro BpydeHHs: KimieHTy 9u #oro
MpeICTaBHUKAM T TIiAMUC, 30KpeMa, Kyp €pChKOI0 JOCTaBKOK, abo uepe3 Oyap-sfKi 1HIII 3acO0M JTOCTaBKH
KOPECIIOH ICHIII1.

[oBinomnenns banky KiieHTy BinmpaBieHi/3MiHCHEHI NUISIXOM HAJICIAaHHS TEKCTOBOTO IMOBIJOMIICHHS Ha €IEKTPOHHY
anpecy Kiienra, Homep mMoOinbHOTO TenedoHy, BKa3aHMH IMiJ Yac yKiIaJaHHS Iboro JIoroBopy, HUISIXOM BiANpaBICHHS
MOBIJIOMJICHHSI 4epe3 cucTeMy iHTepHeT-OaHkinry WinBank, 3a gomomoroto TtenedoHHOTo 3B’SI3Ky BBa)KAaIOTHCS
BiJIIpaBICHUMH/3IIICHEHUMH Ta oTpuMaHiMU KilieHTOM B AaTy iX BignpasieHHs baHkoMm.

VY Bumanky HampasieHHs nosinomieHb Kiientom Ha aapecy baHky, Taki MOBiJOMIJIEHHS BBa)KalOTHCS HallpaBICHUMU
HaJIS)KHHM YMHOM 32 YMOBH BiJIIpaBJIeHHS iX Ha aapecy baHky, 3a3HaueHy B 1iboMy JloroBopi a0o MICEMOBO MOBIIOMIICHY
bankom KiieHTy pekOMEHJIOBaHMM JIMCTOM Ta BBAXKAIOTHCS OTPUMAHUMHU baHKOM 3 JnaTH iX ()aKTHYHOTO OTPHMAaHHS
Bankom abo Bpy4YeHHs1 yIOBHOBaXEHOMY NpeACTaBHUKY baHKy mif po3nuc.

12.15.bank Bene oOmiK, 10 MATBEPAXKYE CYMH, SIKi B TOH 4M iHIMKA vac Oynu HamaHi HUM B sikocti Kpenuty, Ta iHmoi
3aboprosanocti Kiienra 3a JloroBopoM, Ta MaroTh OyTH MMOBEpHEHI oMY 3rijiHO 3 JloroBopom. Jljisi BU3HAYEHHS PO3MIpy
Boproeux 3000B’s3anp KiieaTa 3a JlOroBOpOM, OCTATOYHOIO TiJICTaBOIO OynyTh Oyxraitepchbki OOJIKOBI Ta iHII
Mo3acucTeMHi AaHi i paxyHku banky. ¥ Bunanky Oynp-skoi ropuandHoi aii abo cnopy, IO BHHHUKAIOTh Y 3B’S3KY 3
JoroBopoM, moBigka baHky cTOCOBHO 3amuciB Takoro oOJiKy Iiogo (a) cymu, sika mae OyTd ciuladeHa baHky 3a
JoroBopoM, (0) cymu, Ha Ky Ma€ 30UIBIIMTHCS CyMa, HajJeKHA 10 civlath banky 3a JloroBopom (B) cymw, sika y
BiJNOBIAHUNA MOMEHT NOBWHHA OyTH BinmkomoBaHa banky 3rigHo 3 mum JloroBopom, (T) cyma, sika BcTaHOBiIeHa baHkom
ak HoBui Jlimit Kpemuty, € moctaTtHiM MiATBEpIUKEHHSIM ICHYBAaHHA Ta PO3Mipy BiAmoBimHHX 3000B’s3aHb KiieHTa.
Cmiata BIAMOBITHUX CyM, IO BUMararoThCs bankom g0 criaté 3a muM JloroBopoM, HE MOXe OyTH NMpU3yIMUHEHA, a
crmaueHa KrieHToM cyma He Moxke OyTH HUM BiJIKJIMKaHa Ha MiJACTaBi BUHMKHEHHS MiX CTOpOHaMHu CIIOpY IIOJO
HaJISKHOI 710 criatu cyMH (i3 30epeskeHHsAM 30008’ s13aHb banky mo nmosepHeHHI0 KitieHT HaaMipHO nepepaxoBaHuX CyM).
12.16.ITignucanusm Jloroopy KirieHT miaTBepmKye, 10 y BHIAAKy, SAKIIO BIANOBIAHO 10 yMoB JloroBopy Homy
HagaeTreess Kpeaur Tta/abo Osepapadt BiAmoBigHO m0 BuMoOr I[lpaBun HamaHHS OaHkamu iH(pOpMAIli CIIOKHBA4y PO
YMOBH KPEAUTYBaHHS Y BUTJISI ACTIOPTY CIIOKUBYOTO KPEANUTY Ta CYKYIHY/3arajlbHy BapTiCTh KPEAUTY, sIKi mepeadadeHi
YUHHUM 3aKOHOJABCTBOM YKpaiHH, BiH MOTEPETHLO IMUCHMOBO O3HAHOMIICHUH 3 1H(OPMAITIEI0 PO YMOBH, ¥ TOMY YHCIHI
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HE/IONIIKM Ta mepeBard BcTaHoBieHHs JlimiTy kpenuty / cymu OBepapadTy Ta OpiEHTOBHY CYKyINHY/3arajlbHy BapTiCTh

Kpeaury / Oepapadty, 1o BCTaHOBICHHUI/Oyae BCTaHOBIeHUH Homy y banky y BiamosigHocti m0 Jorosopy. o

3aranpHOI cykymHOi BapTocTi Kpenuty/OBepapadty 3a JloroBopom BxoasTs Butpatu KiieHTa, He0OXiIHI JUI MTOTANICHAS

Kpenauty/OBepapadry, crmnatu mpoueHTiB, cruiaTH kowicii banky, mependauennx Ywmnaumu Tapudamu, moramieHHs

HecanxkmionoBanoro oBepapadTy Ta MPOLEHTIB 3a HOr0 KOPUCTYBAaHHSA, Ta IHII CYITyTHI BUTPATH Ha KOPUCTH TPETIX OcCiO,

moB's3aHi 3 onepamismu KiienTa 3a Paxynkowm, Ta iHIIi cymyTHI BUTpaty BianosigHo 10 JloroBopy. Po3paxyHok cyKymHOL

Baprocti Kpenuty/Osepapadrty 3 ypaxysanusm cymu Kpenuty/OBepapadTy, Opi€HTOBHOTO XapakTepy omepawliil 3

Kaptkoro, HaBeneHo y BiAmoBiIHOMY AoAaTKy 1o JloroBopy, sIKMil € HOro HeBin eMHOK yacThHO. KitieHT posymie Ta

3roJieH, mo 3a3HavueHni B JloroBopi po3paxyHok cykymHOi BapTtocTi Kpemuty/OBepapadTy € OpieHTOBHUM, OCKIJIBKH Ha

naty yknaganHs [JloroBopy CTOpoHHM HE BOJIOZIIOTH iH(OpMAIi€l0 Mpo CTPOKH Ta CyMH (PaKTHUYHOTO BUKOPUCTAHHS

Knientom Kpenuty/OBepapadty Ta 1oro norameHHsI.
12.17.bank Ta Kiient nuisxom yknaneHHs J[oroBopy NpHHNUTN A0 3rOJH, IO y BHUIAIKY BCTAHOBJIEHHS PO30DKHOCTEH

MK monokeHHAMH [IpaBun Ta monokeHHAMH JloroBopy, mepeBara Oyne HazmaBaTucs MOJOKeHHAM IlpaBmn mpu

BpETYJIIOBaHHI BiIHOCHH, 0 BUHUKIHM Mixk bankom Ta KimientoM nipu ykinagansi Ta BukoHaHHi Jlorosopy.
12.18.baHK € MIaTHUKOM MOAATKY Ha MPUOYTOK MiJIPUEMCTB Ha 3aralbHUX MiJICTaBaX.
12.19.Knient minrBepmxye, mo KiieHT o3naliomiieHuit 3i 3mictoM [HCTpyKIii po MOPSAOK BiAKPUTTS, BUKOPUCTAHHSA i

3aKpUTTsl PaxyHKIiB Y HaI[iOHAIBHIN Ta 1HO3EMHHX BaIOTaX, siKa 3aTBEpIXeHa MmocTtaHoBow IlpaBninHs HamioHanbHOTO

Oanky Ykpaiau Ne492 Bin 12.11.2003 poky, BUMOTH SIKOT HOMY 3p0O3yMiJli Ta € 000B'SI3KOBUMHU JIJIsl BAKOHAHHSI.

12.20. AHTHKOpYTIIIIfHE 3aCTEPEKCHHS

12.20.1. CropoHH BH3HAIOTh Ta MITBEPKYIOTh, IO BOHU IPOBOAATH MOJITHKY IOBHOI HETEPIUMOCTI 1O MisHbB,
MPEeMETOM SIKUX € HelpaBOMipHa BUT0Jla, B TOMY YHCHi J0 KOPYIIii, sika nependadae MoBHY 3a00pOHY HENpaBOMipHUX
BHTOJ] Ta 3IiHICHEHHS BUIUIAT 3a CIPHUSHHSA a00 CIpOINEHHS (OpMabHOCTEH y 3B’SI3KY 3 TOCIONAPCHKOI0 HisUTBHICTIO,
HaJaHHAM TIOCIYT, 3a0e3neueHHs] OUTBII MIBUAKOTO BHUPIMICHHS THUX YH IHIMUX NMUTaHb. CTOPOHW KEPYIOTHCS Y CBOIH
JUSTBHOCTI 3aCTOCOBHUM 3aKOHOJABCTBOM 1 PO3pPOOJICHUMHM Ha WOTO OCHOBI (y pa3i po3poOJicHHS) MOJITHKOI Ta
MpoleypaMu, CIIpSIMOBaHUMHE Ha OOpPOTHOY 3 JisTHHAMH, IPEMETOM SIKUX € HENPaBOMipHA BUT0/Ia, i KOPYIIIIis 30KpeMa.

12.20.2. CtopoHu rapaHTtyioTh, IO IM CaMuM, iXHIM IpauiBHUKaM (y pa3i HasBHOCTi) 3a00pOHEHO MPOIMOHYBATH, AaBaTH
abo o0iuaTH Hajgatu OyAb-sKy HENpPaBOMipHY BUroXy (TPOILIOBI KOIITH, ILiHHI MOJAPYHKH TOILIO) OyIb-SKUM Oocobam
(Bxirouaroum, cepell 1HIIOTrO, CIy)XO00BHM oco0aMm, YIOBHOBRXEHUM 0co0aM IOPUIUYHUX O0Ci0, JAepiKaBHUM
CIykOOBIISIM), @ TAKOX BUMaraTu OTPUMAaHHs, IPUIMaTH a00 MMOTOIKYBATUCS TIPUHHATH BiJl Oy/1b-sIKOT 0COOH, IPSMO 41
OTIOCEPEIKOBAHO, Oy Ib-SKy HEIIPaBOMIpHY BUTOAY (TPOIIOBI KOIIITH, IiHHI TOJJAPYHKH TOIIIO).

12.20.3. YV pa3i BunukHeHHS y CTOpoHH mTimo3pW, IO BiAOynIocs abo Moke BigOyTHCS MOPYIICHHS OyAb-SKHX
AHTUKOPYNUIHHUX yMOB 1BOro JloroBopy Ta/abo aHTMKOPYNLIHHOIO 3aKOoHOJAaBcTBa 3 OOKy iHmoi Ctoponu Ta/abo ii
npauiBHUKIB (y pa3i HasBHOCTI) BiamosinHa CTopoHa 3000B'A3y€ThCsl HEraiHO MmoBigomuTH iHIy CTOpPOHY Hpo LE Y
MUCBMOBIH ¢opmi. Y Takomy nosimomienHi CTopoHa 3000B's13aHa 3pOOUTH MOCKIIaHHS Ha (hakTh abo HaJaTH MaTepiann
(ix xormii), MO JOCTOBIPHO MiATBEP/KYIOTh ab0 NarOTh MIJICTaBy IPHITYCKAaTH, IO BigOynocs abo Moxe BigOyTHCS
NOpYIIEHHS OyIb-IKUX MOJ0XKEHb aHTHKOPYNIIHHUX YMOB IIbOTO J[oroBopy Ta/ab0 aHTHKOPYNIIHHOTO 3aKOHOJABCTBA
iHImoro CtopoHoI0 Ta/abo ii mpauiBHUKaMU.

PO3AI1J II: Ilopsinok BiAKpUTTS, BUKOPUCTAHHA i 00cayropyBanus Ilakeris
MOCJIYI, MOTOYHUX PAXYHKIB (Pi3UNYHHUX 0Ci0 y HAlIOHAJILHIN TAa IHO3eMHIH
BaJIIOTaX

1. 3azanwvni nonoscennsn
1.1. bBank mae npaBo Bigkputu Kimienty Ilaker mociyr ta/abo Paxynok micisi HamaHHs KilieHTOM TOBHOTO TMakeTy
JOKYMEHTIB, 1IJ0 BAMAraloThCsl YNHHUM 3aKOHOJIaBCTBOM YKpaiHU Ta BHYTpIlIHIMU npoueaypamu banky.
1.2. IlignucanusM 3asBu Ha BiakputTa llakery mocmyr/Paxynky i oroBopy, Kimient mopyuae banky 3ailicHioBaTH
oOcnyrosyBanHns roro [Takery I[Tocnyr/PaxyHky sik BusHaueHo 1iumu [IpaBuiiaMu, BKITFOUAIOUH, ajle He OOMEXYHOUYHCh:
1.2.1. BukoHyBaTH IUTaTEXi B MeXax 3aJIMIIKY KOIITIB Ha PaxyHKyY, 3MEHIIIEHOT0 Ha CyMy KOMICii, HaJIe)kKHOT
1o criatu KimieHToM 3a 3aiiicHeHHs Takoi onepartii, Ko Taka KoMicig nependadueHa;
1.2.2. BukoHnyBaru iHIi onepaiiii o PaxyHky, nepeadadeHi YNHHUM 3aKOHOAaBCTBOM YKpaiHu ajis PaxyHKy
Ta B IOPSAKY, BU3HaYeHOMY JloroBopom.
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1.2.3. ITaketom Ilocmyr (sxuii obpas Kiient) moxe Oytu mependadeHo, AOAATKOBO A0 PaxyHKy, TakoXX BiIKPUTTA
paxyHKy(-iB) mias 3OiCHEHHS MiIIPUEMHHUIBKOI IisutbHOCTI, skmo Kimedr 3apeectpoBanmii sk (isuuba ocoba-
HiAPUEMEITb, BiJMOBIAHO, YMOBH BIJAKPHTTS, OOCIYrOBYBaHHS Ta 3aKPHUTTS PaxyHKY(-iB) (i3HUHHX OCIO-TiAMpPHEMIIB
perymoioThes okpeMuM JloroBopom GaHkiBcbkoro paxynky @OII.

1.3. Tlepenik Ta BapTicTh MOCIyYT, 10 MOke OyTH Hamanuii Kiienty min wac obciyroByBanHs Ilakery [ociayr/Paxynky
BH3HAYAETHCS TakoK YnHHNMH Tapudammu.

1.4, Ha moTouHi paxyHKH, BiAKpUTiI Ha mifctaBi JloroBopy Ha BiAKpUTTS Ta OaHKIBCbKE OOCIYrOBYBaHHS ITOTOYHOTO
paxyHKy JJIsl BUIUIATH TICHCIH Ta TPOIIOBOI JOITOMOTH, 3/IIHCHIOKOTHCS TUTLKY BiJIOBI/IHI 3apaxyBaHHs NIEHCIH, COIliabHOT
(TporroBoi) TOTOMOTH.

[Tpu upomy yknmamanusm Horosopy, CTOpoHHM NMpUHLLIM 10 3road, o BkiIroueHHsM 1.1.4 B po3aini II mux [IpaBun
CTopoHM yKIIand JOAAaTKOBY YroAy J0 JOTOBOPY Ha BiIKPHUTTS Ta OaHKIBCHKE OOCIYrOBYBAaHHS MOTOYHOTO PAaXyHKY JUIS
BUIUIATH TEHCIA Ta TPOMIOBOI AOMOMOTH PO Te, IO BIAMOBIMHWUN TMOTOYHHI PaxyHOK, Ha SKHHA 3apaxOBYeThCS Ta/abo
BHIDIAYY€ETHCS TEHCisA abo comiaiabHa (TPOIIOBA) JOMOMOTa, € OKPEMUM PaxXyHKOM JJIsl BIIIMOBIAHUX IUIEH y PO3yMiHHI
[HCTpyKIii MpOo MOPSAOK BiIKPHUTTS, BUKOPUCTAHHS 1 3aKPUTTS paxyHKIB y HaliOHAIbHIK Ta 1HO3EMHUX BalllOTaXx,
3atBep/pkeHoi [locTanoBoro mpaBminHs HamionaneHoro Oanka Ykpainm Big 12.11.2003 p. Ne 492 3i 3minamu Ta
JOTIOBHEHHSIMU.

1.5. Croponu y3roawiy, mo KiieHT iHIililO€ TUIaTexi/TpaH3akilii 3a PaxyHKoM KOXHY OKpEeMO Ta BCi pa30M BHUKJIFOYHO
Ha HACTYIHUX YMOBaXx:

1.5.1. Ha MOMeHT HaJaHHS TaKOTO PO3PaXyHKOBOTO JAOKYMEHTY N0 OaHKY OOTSDKEHHS MaiHOBHX IpaB Ha KOIITH. IO
3HaXOATHCS Ha PaxyHKy BifCYTHI,

Abo

1.5.2. ¥V pasi HasBHOCTI OOTSIKEHHS MaiHOBHX IMpaB Ha KOIITH, IO 3HaXoAATbes Ha PaxyHky, KimieHT 3000B’s3yeThcs
pa3oM i3 JOpPYYeHHSM Ha BYHMHEHHS BIAIOBIIHOTO IDIATEXY/TpaH3aKilii HagaTH MHCHMOBY 3rofy OOTsDKyBada Ha
3IiACHEHHS onepaiii 3a PaxyHKkoM (SIKIIO Taka 3roJia He BKJIFOUEHA B TEKCT JOKYMEHTY, SIKUM BCTaHOBJICHE OOTSYKCHHS).

2. Biokpumms ma xopucmyeauus Ilaxemom nocuye.

2.1.  YMOBH BiJIKPUTTS, KOPUCTYBaHHS Ta 0OciHyroByBaHHs PaxyHkamu B Mexkax [lakeTy HOCIYT BCTaHOBIIOIOTHCS
umu [paBunamu, JloroBopom ta Unaaumu Tapudamu, okpiM BUnagxy nepeadadenoro . 1.2.3 nporo Pozminy.
2.2.  llepemnik 0aHKiBCBKHX 200 CYMYTHIX (IOAATKOBUX) MMOCIyT, siki KitieHT oTpuMye B Mexxax nesHoro Ilakery mociyr,

Bu3HavaeTbess Ynaanmu Tapudamu. Unanai Tapudu takox Bu3HauaroTh pexkuM PaxyHky (PaxyHKiB) Ta mepemik
MOJKJIMBHUX oriepailiit 3a Paxynkom (PaxyHkamn).

2.3. Bun Ilakery nocmyr Kiient obupae camocTiiiHO muiixoM HaJaHHS 3asBd Ha oTpumanHs Ilaketry mocmyr no
Banky y BingineHHi abo iHIIOMY YIIOBHOBRXEHOMY CTPYKTypHOMY Tifpo3aiii banky Ta yknaganas Jlorosopy.

2.4. [Mocayru B mexax [lakety mociyr Bu3HaudaroThcsi BaHKOM Ta HaAlOThCS CHUILHO BUKIFOYHO, SIKIIO iHINE HE
nepeabadeHo Jloropopom ta/abo Ynnanmu Tapudamu.

2.5. B mexax Ilakery KiieHT oTpuMye mepernik MOCIyT, IO BCTaHOBIIEHI baHkoM sik cTaHmapTHi (00OB’S3KOBI ISt
[TakeTy mocinyr), a TakOX MOXX€ OTPUMYBATH JOAAaTKOBI mocnyru banky Bu3HaueHi bankowm.

2.6. OcobauBocTti BiIKpuUTTA Ta KopucTyBaHHs Paxynkom ansa 30epiranns Bxuaany «OmagHoro» B Meskax

IMakery mocayr.

2.6.1. YMOBHU BiIKPHUTTS, KOPUCTYBaHHS Ta O0OCIyroByBaHHS PaxyHKy mmst 30epiranHs Bkiany «OIIagHuR» , a TaKoX
npaBa Tta 0008’53k CTOPIH MO0 IIMX paxyHKiB Bu3HaueHi B ['maBax 1-6 Posminy II mux IlpaBui, sSKkio iHie He
nepenbadene JloroBopom, B Tomy umncii [IpaBuiamu.

2.6.2. 3a BHHATKOM BHIIaJIKiB, Kosin B JloroBopi, B Tomy uucii B [IpaBunax npsiMmo He BKa3aHO iHIE, BCI MOJIOXKEHHS, 110
CTOCYIOThCSI PaxyHKy B 3HauyeHHi, BkazaHomy B JloroBopi, B ToMmy uucii B [IpaBuiiax, 3acTOCOBYIOThCS 1 10
Paxynky mis 30epiranss Briagy «OragHuii.

2.6.3. Binkpurrs Paxynky mis 30epiranns Bxmagy «OmagHui» MOXINBE TIIbKM 32 yMOBH HasBHOCTI y KiieHta
MMOTOYHOTO paxyHKY Yy BaJtoTi Bxiagy Bizkpuroro B mexxax ogHoro Ilakery mociyr.

2.6.4. KiieHT Mae mpaBo OTpHMYBaTH TOTiBKY 3 PaxyHKy juis 30epiranas Bxiany «Omanauii» depe3 Kacy 3a yMOB
BU3HAYEHUX Y 1. 7.4. po3ainy I [Ipasu.

2.7.ocayra «KoHcbep:x»

2.7.1. Y pa3i oopanns BiamosimHoro Ilakery mocmyr Jlepxatens oTpumye nocayry « KoHCBEpK».

2.7.2. Tlocnyra «KOoHChEPXK» HATAETHCS B 00Cs31, IO BCTAHOBIICHUH TSI IIEBHOT'O PiBHS 00CITyTOBYBaHHSI.
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2.7.3. PiBenn obcmyroByBaHHs oOupaerhcsi bankom ans mesHoro Ilakety mocnyr, sikmio iHme He Oyae mependadeHo
HorosopoMm. Ctoponu [0roBopy MNPUHILIM J0 3O, IO PiBeHb 00CIyroByBaHHS y Mexax «KOHChEpK» MOXe OyTH
3MiHeHn# bankoMm caMocTiitHO, Ha 1m0 KimieHT Hafmae cBoto Oe33anepedHy 3roy NUITXoM mianucanHs Jorosopy.

2.7.4. Kiient 3piiicHioe KopucTyBanHs mociyroio «KoHChepk» 3a momoMororo TtenedoHHOro 3B s3Ky Ta/abo
€JIEKTPOHHOIO TOMITOI. PexBizutn ocobu, mo 3xailicHioe 6e3mocepente Haganasa nociayru «KoHcbepxky», KiienT otpumye
npu mignucanHi JloroBopy B yctanoBi banky abo Ha caiiTi banky, mpy mogansioMy KOpUCTyBaHHI BKa3aHOIO TOCITYTOIO
KienT 3000B’s13aH1IA caMOCTIHHO BiICiIKOBYBATH 3MiHHU Y PEKBi3UTaX MOCTaYaJbHUKA OCIYTH « KOHChEpH».

2.7.5. VY Bunanky, sikmo KimieHT 3aMOBUB OUIIXOM BcTaHoBieHMM JloroBopoM mociyry «KoHChbepk», TO BiH
mignucanasaM JloroBopy Ta/abo BiAMOBIMHOI 3asBKH HAJA€ 3TOy Ta IOPYYEHHS Ha Tepefady HOro MaHuX J0 FOPUINIHOL
ocolu, Mo € mocTadyalbHUKOM Nociyr «KoHChepK», a TaKOXK MOTOMKYETHCS OTPUMYBATH iH(OpMalliro, ska Moxe OyTH
Ha/laHa B Mexkax oOpaHoro HuM abo oOpanoro bankom st neBHoro [lakeTy mociyr piBHSI 00CTyroByBaHHS.

3. Ilpasa ma 0606’a3ku Bauky

3.1. Bank Mae mpaBo:
3.1.1. IloBepuytu Kiienty 0e3 BukoHaHHS Po3paxyHKOBHH [TOKYMEHT, SKHH OQOPMICHO 3 MOPYLUICHHSM YHUHHOTO
3aKOHO/aBCTBA YKpaiHM Ta HOpPMAaTHBHHX akTiB HamionampHOro OaHky VYKpaiHW, i3 3a3HAYCHHAM MPHYUH TaKOTO
MOBEPHEHHS Ta MOCHJIAHHSAM Ha YHHHE 3aKOHOAAaBCTBO YKpaiHH.
3.1.2. BiamoButu Knienty y Bugadi roTiBku y pasi HegotpumanHs Kiiearom nonoxens m. 4.1.1., 4.1.2.Pozniny II [IpaBun.
3.1.3. BinmoButn Kiienty y mpoBenmeHHi omepamii 3a PaxyHKoM, SKIIO BHKOHAHHS Takoi olepamii mpu3Bene g0
MOPYIIEHHS] YMOB OOTSKEHHSI MAalfHOBUX IIPaB Ha IPOILIOBI KOIITH, 110 3aX0AAThCs Ha PaxyHky, skmo KiieHT moBizomus
po Take oO0TsbKeHHs 3rigHo 1. 4.2.17 po3ainy | nux IlpaBun abo Banky crano BijoMO mpo Take OOTSHKCHHS 3a JaHUMU
JepXKaBHUX PEECTPiB a00 1HIINX HKEPE.
3.1.4.PozipBaru [loroBip, mpyu BHKOHaHHI baHKOM BHUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHW Ta HOPMATHBHO-TIPABOBUX
akTiB HamioHansHoro OaHky VYKpaiHH, SKi peryiioloTh BIJHOCHMHHM y cdepi 3amobiranHs jeramizamii (BiIMHBAaHHIO)
JOXOMIB, OJCP)KAaHUX B3JOYMHHHM IUIAXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi
MacoBOro 3HMIIEHHS, a TakKOX AKIO0 baHK Mae miACTaBM BBaXKaTH, L0 HOro MOCHYrH / MPOAYKTH MOXKYTb
BUKOPHUCTOBYBATUCH KJIIEHTOM 3 HE3aKOHHOIO (IPOTUIIPABHOI0) METOIO.

3.2. BaHK 3000B'A3y€ThCS:
3.2.1. BuxonyBatu Po3paxyHkosi moxkymentn KitieHta BinnoBigHo no pexxumy OmepauiiiHoro nus baHky Ta y cTpokw,
BU3HAYEH1 YNHHMM 3aKOHOJABCTBOM YKpaiHU 1 BHYTpIIIHIMH JOKyMeHTaMu baHky.
3.2.2. 3aiiicHIOBAaTH TPUHHATTS Ta BHJA4y TOTIBKH BIAMOBIIHO /10 YMHHOTO 3aKOHOJABCTBA YKpaiHH, BHYTPIIIHIX
nokyMeHTiB banky, ymoB JloroBopy.

4. Ilpasa ma 0606'a3xu Knienma
4.1.IlpaBa Knienra:
4.1.1. OTpumyBatH TOTiBKY 4epe3 Kacy 3a HACTYITHUX YMOB:

- HasBHOCTI JIOCTaTHROI CyMH KOIITiB Ha PaxyHky (B TomMy umchi 3a paxyHOK KpeautHOro mimiTy/mimiTy
Osepapadry);

-y BUMaJKY, ko KiieHt 6axae 3HATH TOTIBKY B CyMi, o niepesumtye: B TpusHi - 50 000,00 (11 sitmecst Tucsy),
ta/abo B momapax CILIA/€Bpo — 2 000,00 (aBi THcsui), Ta/abo Oynp-sKy cyMmy B iHmii BamoTi KiieHT moBuHEH HajgaTh
Banky He MeHIIe HiX 32 2 (1Ba) OAHKIBCHKMX JHS 10 JaTW OTPUMAaHHS TOTiBKH MOMEPEAHIO 3asBKY;

He3pakarouu Ha BUIIIEBKa3aHE B IbOMY ITyHKTI, Y pa3i HEMOX/IMBOCTI BaHKOM BHKOHATH CBOi 3000B’sI3aHHSI 3a 1M
MYHKTOM II0J/I0 BHJa4i TOTiBKH, B TOMY YHCII, aJle He BUKIIFOUHO: Yepe3 HacTaHHs Dopc-MakopHUX 00CTaBUH, BiJICYTHICTh
y BignoBigHOTO BigaijeHHs banky, 10 sikoro 3BepHyBcst KitieHT, roTiBKM B HEOOXiTHIM KiJIBKOCTi, HEMOXJIMBICTh 3 Oyab-
SIKUX MPUYUH 3a0€3IEUNTH JOCTaTHIO KUIBKICTh TOTIBKOIO BAJIIOTH Y BIIIUICHHI, 10 sKOro 3BepHyBcs Kiient, bank mae
mpaBo 3anpornoHyBatd KilieHTy 3BepHYTHCS 0 IHIIOrO BimfiuieHHs BaHKy, ske Mae JOCTaTHIO KiIbKICTh TOTIBKH JUIS
3agoBosieHHs 3anuTy Kiienta. bank He Hece BiANOBIAANbHOCTI 3a HEBUKOHAHHS 3anuTy KiieHTa mpo BHIady roTiBKH y
BUNAJIKy HacTaHHS Dopc-MaKOpHHX OOCTaBHH abo BiJICYTHOCTI HEOOXimHOI KiNBKOCTI TOTIBKM y BijaiieHHi banky, mo
SIKOTO 3BepHYBCs KitieHT..

4.1.2. BUKOpUCTOBYBATH I'POIIOBI KOIITH B IOPSAKY, BCTAHOBICHOMY J[0OrOBOpOM Ta YNHHUM 3aKOHOJABCTBOM YKpaiHHU.
4.2.000B's13xku KitienTa:
4.2.1. Buxonanus Kiienrom Bumor baHky B yacTHHI (piHAHCOBOI'O MOHITOPHHTY.

4.2.2. Y m'aTufeHHUN TepMiH NOBimoMUTH BaHK Mpo 3MiHY PEKBI3UTIB, sKi BKa3aHi B JloroBopi, Hamatu n10 baHky

JOKYMEHTH PO 3MiHYy peecTpauii MicIsi MpOXXKMBaHHS a0o0 mepeOyBaHHS, ieHTU(IKAIHHUX naHWX, HazaTh 1o banky
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JOKYMEHTH B pa3i 3aKiH4eHHs CTPOKY (IPUIMHEHHA) Aii, BTpaTH YMHHOCTI UM BU3HAHHS HEIIHCHUMH MOJAHUX paHilIe 0
BaHKy J0KyMEHTIB, L0 MOCBiAYyIOTh ocoOy Kiienta (mpeactaBHuka KimienTta), ski HeOOXimHI JuIs iaecHTHQIKAIIL,
Bepudikarlii Ta BupueHHs KiieHta (B T.4. B pa3i BKIIeeHHS (OTOKApPTKH A0 MACHOpPTa TPOMaAsTHMHA YKpaiHu, y pasi
nocsirneHHst Kimientom (npencrasaukom Kiienta) 25- 1 45-piuHoOro BiKy), a TakoXK y pas3i oOMiHy MOJaHMX paHille a0
banky nokymeHTiB a00 OTpUMAaHHS iHITNX JOKYMEHTIB y IepeI0aueHnK 3aKOHOIaBCTBOM Y KpaiH! BUIIAIKAX.

4.2.3. Hajpatu y cTpOKM BH3HA4YeHI baHKOM JIOKYMEHTH 1 BiIOMOCTI, HEOOXIHI JUIsl 3AiiCHEHHS 11eHTrdikaIii Ta/abo
Bepu(ikallii, BUBUCHHs KITi€HTa, yTOUYHEeHHs iH(popMamii 3 imeHTH]iKalii KIi€HTa, aHani3y Ta BUSIBJICHHS (iHAHCOBHX
orepariii, 1o MiJUIAraroTh (iHAHCOBOMY MOHITOPUHTY, Ta iHII mepeadadyeHi 3aKOHOIaBCTBOM JIOKYMEHTH Ta BIJOMOCTI,
sKi BUTpeOye OaHK 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA, K€ PETYJIOE BiTHOCHHU y cepi 3amobiraHus jeramsamii
(BiIMUBaHHIO) IOXO/IiB, OAEPKAHUX 3TOYMHHUM HUISIXOM, (PiHAHCYBaHHIO TEPOPH3MY Ta (iHAHCYBAHHIO PO3MNOBCIOKEHHS
30poi MacoBoro 3HHIIEHHS. JIOKyMEHTH Ha 3anuT baHKy HamaloThCs HE Mi3HIIIE I’STOT0 PoOOYOro AHS 3 MOMEHTY
OTpUMaHHA 3anuTy Bif banky. B pasi HeHamanus indopmariii baHk Mae mpaBo BiIMOBHUTH B MOAAIBIIOMY O0OCITyTrOBYBaHHI
Kiienra. V pa3i HeHamanHs ab0 HECBO€YACHOTO HamaHHS Takoi iHdopmarii bank mae mpaBo Bumaratu Bim KirieHTa
BIJIIIIKOJTOBYBAaHHS CBOIX 30MTKIB, OTPUMAaHUX BHACIIJIOK IHOTO, Ta HE HECE BIAMOBIAAIBLHOCTI 3a 30WTKH, IO MOXE
nonectu KiieHT.

5. Bionogioanvnicms
5.1. VY Bunaaky HeoxepkanHs KiieHToM 3aMoBIieHO1 roTiBkY 3 BuHU KitieHTa, octanHil cruiadye mrpad y po3mipi 0,5%
BiJl 3aMOBJICHOT CYMH.
5.2.Ilnatix npoBeaenuit bankom nmpu mopymenHi Kimiearom n. 1.5 Pozminy I ux IlpaBui, € TakuM, 110 MpoBeACHUN
3a moMuIikoro Kiienra.
5.3.Y sumnaaky mnopymenHs Kmieatom m.1.5 Posmimy II mmx IlpaBunm kii€eHT Hece BiIMOBIJANBHICTE y po3Mipi
3MiACHEHOTO TUIaTeXxXy nepen bankoM Ta/abo BiTHOCHO TPETiX 0ci0, mpaBa KX MOPYIIEHi.

6. Poszipeanns /lozosopy ma nopaook zaxpummsa/zminu Illaxemy Ilocaye/Paxyuky
6. PozipBanns [JoroBopy Ta mopsinok 3akpurts [lakery [locmyr/Paxynky
6.1. JloroBip yKi1aileHo CTPOKOM OJIH ik (ayie B OyIb-IKOMY BUTIAKY JIO TTOBHOT'O BUKOHAHHS
Knientom cBoix Boproux 3000B's3anb mnepen bankom), mounmHarouu 3 JaTH, 3a3HavyeHoi Ha modatky JloroBopy Ta
BBa)Ka€ThCSI ABTOMATHUYHO TMPOJIOBKEHUM Ha TOW CaMHH CTPOK, y BHIAJKY, SKIIO koaHa 31 CTOpiH He Hajiciana iHIIH
CTOPOHI TOBiJIOMJIEHHS MPO Horo po3ipBaHHS 3a 15 (II’SITHAAIATH) KaJIeHJAPHUX THIB JI0 3aIJIAHOBAHOI JTATH PO3ipBaHHS
4r Horo He 0yJo po3ipBaHo (IPUITMHEHO) B IHIIOMY TOPSJKY, TependadyeHoMy JJoroBopom.
6.2. Croponu moromwiucsi, mo bank Mae mnpaBo BuMaratu posipaHHs J[loroBopy Ta 3akputrs [lakery
[ocayr/PaxyHKy B TAKMX BHINAAKaxX:
6.2.1. VY pa3si BiacyTHOCTI onepariii 3a PaxyHkowm, 110 31ilicHoBanmcs 3 iHimiatueu KitieHTa, mpoTsarom
OJTHOTO POKY ITOCIIITL Ta/a00 BiJICYTHOCTI 3aJIMIIKY KOIITIB HAa PaxyHKy.
6.2.2. VY pa3i HeBukoHaHHs KiieHTOM CBOTX 3000B‘s13aHb, nepeadaueHux nuM Jloroopom ta/adbo
HOpPMAaTHUBHO-TIpaBOBUMH akTaMu HarioHanbHOro 0anky Ykpainu;
6.2.3. VY iHmwmx Bunaakax, nepeadadenux Jlorosopom, B Tomy uncii [IpaBuiiax.
6.3. Croponu morouics, 1mo baHk Mae npaBo y Oy1b-sSKWii MOMEHT ITicJIsl BAHUKHEHHsI 0OCTaBHH, BKa3aHUX B 11. 6.2.
Po3niny II IIpaBumn, peanizyBaTu cBoe mpaBo BUMOTH posipBanHs [loroBopy Ta 3akputts Ilakery [locnyr/Paxynky. Kiient
YKJIaJIeHHSAM IbOro J{0oroBopy Moro/KyeThesl Ha 3aJI0BOJICHHS TaKUX BUMOT baHKy npo po3ipBaHHs JJoroBopy Ta 3akpUTTS
PaxyHnky.
6.4. Bbank mae npaBo 3akputu Ilaker Ilocimyr/PaxyHok y Bunaaky:
6.4.1. 3akinueHHs cTpoky aii JoroBopy Ta BiacyTHOCTI 3a00proBaHocTi Ha PaxyHKy.
6.4.2. Hapauns BianosigHol nmucbMoBoi 3as8u KitienTa npo 3akputts [Takery I[Tocnyr/PaxyHky.
6.4.3. 'V pa3si cmepri Kitienra (3a 3BepHeHHsIM 710 baHKy criakoeMmIniB, Ha MijIcTaBi MMCHMOBOI 3asBU CIIAJKOEMIIIB).
6.4.4. B iHmmx BUMaakax, nepea0aueHUX YHHHUM 3aKOHOJABCTBOM Y KpaiHH.
6.5. bank mae mpaBo Biamosutucs Bin JloroBopy i 3akputu Ilaker IMocmyr/Paxynok Kiienta y pasi BincyTHOCTI
omepariii 3a Paxyakom KiieHTa mpoTsSToM TphOX POKIB MiAPSI Ta BiACYTHOCTI 3aIHINKy T'POIIOBHX KOIITIB HAa ITHOMY
Paxynky, 3a ymoBH, 1110 baHK He € TOBIJOMIJIEHUM PO OOTSHKEHHSI MAWHOBHX IIPaB Ha IPOIIOBI KOIITH, II0 3HAXOAATHCS Ha
Paxynky Ta/ab0 banky He BiJOMO MpoO iCHYBaHHS TaKOTO OOTSDKEHHSA 32 JAaHUMU JAEP>KaBHUX PEECTPiB a0 1HIIUX JKepel .
6.6. Bank 3anuiae 3a co0or0 mpaBo BimMoBHUTHCS Bin Jloroopy i 3akputu Ilaker ITocimyr/Paxynok KiieHta 10 CIUIMBY
CTpOKY Bu3HaueHoro myHkToMm 6.5.Po3ainmy II [IpaBun. IIpu nupomy bank 3000B’s3anuii noBigomutn KiieHta mpo ne He
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mizHime, HiX 3a 10 (mecsarp) poboumx AHIB A0 Aatu posipBanHa JoroBopy. Ykiaganusm JloroBopy Kiient Hamae
Oe33amepeyny 3romy Ha posipBaHHS JloroBopy, y pa3i HEHaJaHHS HUM IHCBMOBOTO 3BEpHEHHS IIPO HE3Tomy i3
posipBanHaM JloroBopy. 3a3HadeHi B I[bOMY IYHKTI BUMOTHM baHK Mae MpaBO HE BHUKOHYBAaTH, KO PaxyHox
3aKpUBA€ThCS 3riHO 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta MPOTHAIKO Jieraisamii (BiIMUBaHHIO) JOXOIIB, OJIEPIKaHUX
3MOYNHHUM [UIIXOM, (hiHAHCYBAaHHIO TepOpH3MY Ta (DiHAHCYBaHHIO PO3IOBCIOKEHHS 30p01 MacoOBOTO 3HUIIEHHSD.

6.7. Krient mae npaBo, y pasi BizcyTHOCTI 3a00proBaHocTi nepea bankom 3a uM a0o iHIIMMHK JOTOBOpaMH Ta y pasi
BIJICYTHOCTI 1HIIMX AiF0YMX JOroBOpiB 3 bankoM Ta 3aboproBanocti Kiienrta nepen bankom 3a Oyap-aKuM i3 3a3HAYEHUX
JOTOBOPIB, ¥ Oyab-skuii gac 3akputu [laket [locmyr/PaxyHok 1 mpunuauTH Aito JloroBopy 3 HanaHHsAM baHKy MHCEMOBOTO
MOBiTOMJICHHS 3a 5 poOoUMX IHIB 10 3arulaHOBaHOi naTH posipsanHs [loroBopy ta 3akputts [lakety Ilocmyr/Paxynky, a
TaKO0X BUKOHATH 1HIII Jii, nepen0ayeHi YNHHUM 3aKOHOIaBCTBOM Y KpaiHu.

6.8. [pu 3axpurti Ilakety [locmyr/Paxynky 3a iHimiatmBoro KilieHTa 3amuIIOK KOIITIB HA HROMY Y CTPOK IO HE
nepesuirye 3-x OnepaniiHuxX AHIB Mae OyTH TepepaxoBaHWH Ha 1HIMNI OaHKIBCHKHMI PaxyHOK, BKazaHui KirieHTOM y
BiJMOBiIHIN 3a51Bi (OTpUMaHMii TOTIBKOIO B Kaci baHky).

6.9. VY Bunanky npununHeHHst JloroBopy i 3akpurts [lakety I[lociyr/Paxynky, bank mae mpaBo moBimoMHTH MO
3akputTs [lakery Ilocmyr/Paxynky i nmpunmuenHs JloroBopy nuisixom HanacwianHs KIieHTy MHCHPMOBOTO TIOBiIOMIIEHHS,
abo Oynmp-KMM IHIIMM criocoOoM, mependadeHuMm JloroBopom, [IpaBumamu. KiieHT Mae mpaBo OTpUMaTH 3ajHIIOK
KOILITiB, O MiCTHBCS Ha PaXxyHKY B JieHb HOTO 3aKpUTTS, 3a HOTO MEpIIo0 BUMOTrow. baHk 3abesmnedye oOMNiK 3aUILIKy
kowTiB KiieHTa Ha OKpeMOMy aHaJTITHYHOMY PaxyHKY OO MOMEHTY 3BepHEHHS KiieHTa moao po3nopsaKeHHS TaKUMH
KOIITaMH, aiie He OuThine 3 (TphOX) POKIB 3 AaTH MOYaTKy oOmiky. Ilpu mpoMy OyIb-sKi MPOLEHTH Ha 3aJUIIOK KOIITIB
Krienta Ha okpeMOMy aHANITHYHOMY paxyHKY HE HapaxOBYEThCS. SIKIIO MPOTATOM TPHOX POKIB IMicis HMHCEMOBOTO
moBitoMmiieHHs baHKOM Tmpo 3akputTTs paxyHKy Bin KiieHTa He HAIMNIIO MHCHMOBOTO PO3MOPAIKCHHS IIPO
nepepaxyBaHHs 3aJHINKIB KOIITIB HA pPaxyHKH B iHIKX OaHkax, abo KiieHTOM He iHIIiIlOBaHO OTpPHMaHHS TaKOTO
3aJIMIIKY TOTIBKOIO B Kaci baHKy, Taki 3aJIMIIKK 3apaxoBYIOTHCS B JOXi1 baHKy.

6.10. Haroro 3akpurts [lakety [lociayr/PaxyHKy BBa)ka€Tbcsi HACTYMHHH ITICHS TPOBEJCHHS OCTaHHBOI omeparii 3a
uuM PaxyHkoM neHb 6e3 ypaxyBaHHA onepauiil 3i 3ailicHeHHs: bBaHKOM 10roBipHOTO CiMCaHHS B PaxXyHOK CIUIaTH BapTOCTI
nocayr 3a uuM JloroBopom. Skmo Ha Paxynky KiieHTa Hemae 3ajMIIKy KOINTIB, a 3asBa IOJiaHa B ONEpaIliiHUi Yac
Banky, To natoto 3akputTs PaxyHky € neHb orpuMaHHs baHkoM 1iei 3asBu. Skmio Ha Paxynky KiieHTa Hemae 3amuiky
KowTiB Ta PaxyHOK 3akpuBaeThes 3a iHimiatuBowo banky, To matoro 3akputTs [lakety [locmyr/PaxyHKy BBaxkaeThCs I€Hb
HanpaBieHHs baHkoMm nucemoBoro moBizomiieHHs KiieHty mpo posipBanHs mporo [loroBopy Tta 3akputrs Ilakery
[Mocnyr/PaxyHky.

V pasi 3akputts [lakery [locnyr/Paxynky 3a iHiniatuoro banky i HenoBinomnenns banky KiieHToM gaHux paxyHKy Ajs
repepaxyBaHHs 3aJHUINKY TPOIIOBUX KOIITIB IO TakoMy PaxyHKy (HEOTpHMaHHS KOIITIB B Kaci) OyIb-iKi MPOLEHTH Ha
3aJIMIIOK KOIITIB HE HAPaXOBYETHCS MOYMHAI0YM 3 AaTh 3akputTs [lakery [ociyr/PaxyHky.

6.11.  Bank mae mpaBo po3sipBaTH (IPUMUHHUTH) Ait0 J[oroBopy abo NMpU3yNMUWHHUTH HOTO Air0, sikimo KiieHT mopyirye
ymoBH [loroBopy ab0 YMHHOTO 3aKOHOJABCTBAa YKpaiHM UM y BUIAIKY, a00 AKmo baHk Mae miacTaBu BBaXKaTH, IO HOTO
MOCITYTH / IPOAYKTH MOXYTh BUKOPHUCTOBYBATHChH KIIIEHTOM 3 HE3aKOHHOIO (TIPOTHIIPABHOIO) METO0, a0, Ko bank He
MOJKe MPOAOBKYBaTu HajauHs KimieHnTy mocnyr 3a JIoroBopoM 3 Oy/ib-SIKHX PHYKH.

6.12.  Croponu niiinud 3roau, mo y pasi, konu ctpok Aii JoroBopy 3akinumses, i Jorosip He OyB NpOAOBKEHHUIH
CropoHamu Ha HOBHH cTpok bank mae mpaBo 3akputu Ilakery Ilocmyr/PaxyHok micns crumBy 45 (copoka mm’siTn)
KaJICHJapHUX JTHIB 3 MOMEHTY 3aKiH4eHHS CTpOKy Aii JloroBopy .

6.13. Migmucannasam JJoroopy KimieHT migTBepikye, IO MOAAaHHSIM 3asBU MPO 3aKpUTTs PaxyHky 10 Banky BiH
rapaHTye Ta MiATBEPDKYE, 10 HA MOMEHT HaJaHHS Takoi 3asBu 10 baHKy, OOTSDKEHHS MallHOBMX NpaB Ha KOLITH, IO
3HaXO/AThCS Ha PaxyHKy BiJICyTHI. Y pa3i HasSBHOCTI OOTSDKEHHSI MAfHOBHX MpaB Ha KOIITH, IO 3HAXOJISAThCS Ha PaxyHKy,
KiieHT 3000B’s13y€Thesi pazoM i3 3asBOIO0 Ha 3aKpUTTS PaxyHKy HaJaTH MUCHMOBY 3Tr0oJy OOTsDKyBada Ha 3aKpHUTTS
PaxyHKy (SKII0 Taka 3rojja He BKJIIOYEHA B TEKCT JOKYMEHTY, IKUM BCTAHOBJIEHE OOTSKEHHS).

6.1.3. CropoHM NOTOKYIOTbCA, IIO B pas3i 3akpuTra KiieHToM BCiX OaHKIBCBKMX paxyHKIB  JUId 3IiHCHEHHS
MIAMPUEMHHIIBKOI JisTbHOCTI B Mexax [lakery mociyr Smart IT /SMART IT Pro, Bauk, 3 matu otpumanas baHkom
MUCbMOBOI 3asiBM Ha 3aKPHUTTS TaKMX PaxXyHKIB, Ha BIACHUH PO3CYA, Ma€ MpaBO 3IHCHUTH aBTOMAaTUYHE IE€PEBEACHHS
oOciyroByBaHHsi PaxyHkiB Ha yMOBH, IO BCTaHOBiIeHI g mpoxykry [laker mocimyr «Pomoc», 0e3 HeoOXimHOCTI
HaJIaHHS/OTPUMaHHS OKpeMoi 3asBH Bix Kimienra, Ha mo KitieHT moroukyeThes IUIIXOM MiAMHcaHHs JJoroBopy Ta akuenty
uux [IpaBu.
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7. Ocobnusocmi ¢iokpumms ma kopucmyeantusn Paxynxamu «Mummeeuiiy 0 30epizannsa Brnaoie

7.1 YMOBU BIAKPHUTTS, KOPHUCTYBaHHS Ta OOCIIYyTOBYBaHHS TOTOYHMMH PaxyHkamu «MWUTTeBHit» s 30epiraHHs
BKIIQJIiB, a TakoX TpaBa Ta 000B’s3ku CTOpiH WIOAO IHMX paxyHKIB Bu3HaueHi B [nmaBax 1-6 Pozmimy II mwmx
[paBwu, sxmio iHmIe He nependadeHe JJoroBopom, B Tomy yucii [IpaBunamu

7.2. 3a BUHATKOM BHIAJIKiB, KoiH B JloroBopi, B Tomy umcii B [IpaBumax mpsMo He BKa3aHO iHIIE, BCI TIOJIOXKEHHS, IO
CTOCYIOThCSl PaxyHKIB B 3HadeHHi, BkazaHoMmy B JloroBopi, B Tomy umcini B IlpaBmiax, 3acTOCOBYIOTBCA 1 JO
PaxynkiB mst 30epiranns Briangy.

7.3. Binkpurts Paxynky «MutrteBmii» s 30epiranis Bknamy MoskiuBe TifbKM 3a YMOBHM HasBHOcTi y Kiienrta
BIIKpUTOTO B baHKY 1HIIIOTO MOTOYHOTO paxyHKy y BatoTi Bkimamy.
7.4. Krient mae nmpaBo oTpuMyBaTH TOTIBKY 3 paxyHKY IJis 30epiranas Bkiany depes kacy 3a HACTYITHHX YMOB:

- Hapannsa KiienToM miaTixkHOTO IOpPYYEHHS IO mepepaxyBaHHS KOwTiB 3 PaxyHky s 30epiranns Bxmagy Ha
notounnii PaxyHok KitienTa, Bimkputnii B banky B Bamoti Brnagy;

- Hapmannaa Kmientom no kacu banky 3asBu Ha Bumady rotiBKy 3 PaxyHKy, Ha sikuii Oyno 37ifiCHEHO Tepekas
Bxuany;

-V Bumanky, skmo Kiient 6axae 3HATH FOTIBKY B CyMi, 110 mepesuinye: B rpuBHi - 50 000,00 (' staecsat tucsy),
ta/abo B momapax CIHA/€spo — 2 000,00 (nBi Trcsdi), Ta/abo Oyap-aKy cymy B iHmIi# BamoTi KilieHT moBuHEeH HajgaTH
Banky He mMeHIe HiX 32 2 (ABa) OaHKIBCHKUX JHI 10 JaTH OTPUMAaHHS TOTIBKH MOTIEPETHIO 3asBKY.

HesBakatoun Ha BHIEBKa3aHE B IbOMY MYHKTi, Y pa3i HEMOXIUBOCTI baHKOM BHKOHAaTH CBOi 3000B’si3aHHS 32
MM IYHKTOM IIOAO BHJadi TOTIBKM, B TOMY YHCINi, ajJleé HE BUKIIOYHO: Yepe3 HacTaHHI Popc-MaKOpHHX O0OCTaBHH,
BIICYTHICTH Y BIAMOBIMHOMY BimmineHHi baHky, m0 skoro 3BepHyBcs KirieHT, TOTIBKM B HEOOXigHIN KiIBKOCTI,
HEMOJIMBICTh 3 OYIb-SKUX MPHYUH 3a0€3MEeYUTH JOCTATHIO KUIBKICTh TOTIBKOIO BaIIOTH y BIIIUICHHI, 10 SKOTO
3BepHyBcs KiienT, bark mae mpaBo 3ampononyBatu KitieHTy 3BepHYTHCS 10 1HIIOTO BinineHHs baHKy, Ke Ma€e JOCTaTHIO
KIIBKICTh TOTIBKH AJIs 3a10BOJeHHs 3anuTy KiieHta. baHk He Hece BiAMOBiTaNbHOCTI 32 HEBUKOHAHHS 3amuTy KirieHTa
Mpo BUAAYy TOTIBKH Y BUNAAKy HacTaHHi Dopc-MakopHUX 0OCTaBHH abo BiZICYyTHOCTI HEOOXiAHOI KiBKOCTI TOTIBKH Y
BiiieHHi banky, 10 sikoro 3BepHyBcst KimieHT.
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PO3ALJI III: YmoBu xkopuctyBanns Ilnarizknoro Kaprkoro. [lopsinok
BMITYCKY, HAJJaHH$, 00CJIyrOByBaHHA Ta kopuctyBanus [lnarizkaorw Kaprkoro

1. 3azanwvnui nonoscennsn

1.1. bank, Ha migctaBi Hamanux Kmientom ([epxarenem) MOKYMEHTIB, BIOIOBIIHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA
Vkpainu Bumyckae Ta Hanae Kmienty ([Jepxaremo) [Inarixny Kaptky, a Takox 3abesmnedye 37iiicHEHHS pO3paxyHKiB 3a
orepalisiMi, TPOBEJCHUMH 3 BUKOpUCTaHHAM KapTku, B Mexax ButpatHoro mniMiTy Ta B MOPSAKY, epeadaueHOMY UM
Horosopom.
[Ipu mpomy, epxarens Mae mpaBo po3mopspKatucs ButpatHmm mimitom Ha PaxyHKy Ha CBi BIacHHH po3Cyl Ta
MOMOBHIOBaTH PaxyHOK 3a paxyHOK TOTiBKOBHX Ta 0€3roTiBKOBMX KOIUTIB croco0amu, mo nependayeni nuM J{oroBopom
Ta YMHHUM 3aKOHOAABCTBOM YKpaiHH, B TOMY YMCII IUIIXOM BHECCHHS IOTiBKU B Kacy baHky abo mepepaxyBaHHSM 3
Oyab-IKNX paxyHKiB, BiZKpuTUX B baHKy Ta/abo B iHmMMX OaHKaX, MUIAXOM IepeKa3y KOINTIB 3 IHMIUX TMOTOYHUX YU
JIETIO3UTHUX PaxyHKIB (i3n4yHOI 0c00H, a TaKOXK 3 paXyHKIB iHIIKUX OCi0 3a iX JOPYUYCHHSMH Yy BiAMOBITHOCTI 3 BUMOTaMH
YHHHOTO 3aKOHO/IaBCTBA YKpaiHu.
Pexxum ¢yskiionyBanas Paxynky ta BukopuctanHs [IK perymioeThcsi HOpMaMu YHHHOTO 3aKOHO/MABCTBA YKpaiHW,
ymoBamu MIIC Ta JloroBopom. Bumarkosi omeparii no Paxynky 3a momomororo ITK o0ciayroByroThcs 3a 1e0€TOBOIO
cxemoto (okpim Ilnarixaux Kapt, Ha aki bankom BimkpuBaeTbcs KpemutHuit mimit um Hamaetbess OBepapadT), TOOTO
(hiHaHCOBHMM 3a0e3MeueHHsIM 31IHCHEHHS pO3paxyHKiB 3 BUKopucTaHHsAM [1K 3MiHCHIOIOTBCS 32 paXyHOK YacTHHH a0 BCiX
TPOIIOBUX KOIITIB, IO OONIKOBYIOTECS Ha PaxyHKy 3a BHHATKOM He3HIKyBalbHOTO 3alHINKY, 200, Y pa3i BCTAHOBJICHHS
no Paxynky mimity Kpenuty abo OBepapadty, HasBHI KOITH (KPEAWTOBHH 3AMIIOK) Ta KOIITH B paMKaX HasBHOTO
mimity Kpenuty abo OBepapadry. Onepariii mo PaxyHKy 31iHCHIOIOTECS B HAI[IOHANBHIN Ta iHO3eMHiH BamroTi. CrivicaHHs,
BiJIIIIKOTyBaHHA KOIITIB 3 Paxynky Kiienrta 3a 3xiiicHeHi onepartii 3 BukopucTtanHasM [IK BinOyBaeThcs micnsi BAKOHAHHS
MIIC po3paxyHkiB (pO3paxyHKIiB MDK YyYaCHUKAaMHU BIAMOBITHOI MDKHApPOJHOI ILIATIKHOI CHUCTEMH, ILIATDKHOIO
OpraHizaili€eo).
Sxmmo BaroTa PaxyHKy Bifpi3HIETHCS BiJ BAIOTH OTiepailii a0o BaIlOTH CIIMCaHHS, 10 Hajiimnia st ortaté Big MIIC 3a
3MIACHEHUMH OTICpAIlisIMH 3 IJIATOHKHUMHU KapTKaMH, JI0 TaKUX OTepalliii 3aCTOCOBYEThCS KypC KOHBEPTALl JIst 3/{1HCHEHHS
orepaniii 3 MIaTiKHUMHU KapTKamMu. Y BHIIQJIKax, 3a3HaueHWX Buile, KiieHT MM Jgopydae Ta YNOBHOBaye baHk
30IACHATH NEepepaxyHOK CyMH 3a OIepauilo, ska Mae OyTH cHucaHa, BiamkomoBaHa 3 PaxyHky, y BamioTy PaxyHky
BUXOASYM 3 HACTYMHUX KypCiB KOHBEpTaLii A 3AIMCHEHHS olepamiil 3 MIaTDKHUMU KapTKaMH, BU3HaueHUX baHkom
CTaHOM Ha J]aTy CIMCaHHS, BiJIIIKOyBaHHS CyMH 3a omeparlieto 3 PaxyHky:
- 32 mpsAMUM KypcoM OOMiHy 1HO3EMHHX BajJiOT, BU3HAYCHWX baHKOM sK Kypc OOMiHY Il 3/iMCHEHHS oreparliii 3
IUIaTDKHUMH KapTKaMu, Y BHNAJKY, SKIIO, onepauis Oyna nposeaeHa B gonapax CHIA mo paxyHKy, BiIKpUTOMY B €BPO
ABO omneparis OyJja nIpoBeieHa B €BPO, M0 paxyHKy Bigkpuromy B nosapax CIIIA, ABO, skio onepaiiis OyJia mpoBecHa
B Oy/Ib-sIKiH 1HIIIH 1HO3EMHIH BaJIOTI MO PaXxyHKY, BIIKDUTOMY B €BPO;
- 332 KypcOM KYIIBJI Ta TMPOAaXy 1HO3EMHHX BaJIOT 3a TPHBHI, 110 BU3HA4YeHI BaHKOM K Kypc KyHiBIi-IPOAAXy IS
3MIACHEHHS omepalliii 3 INaTHKHUMHU KapTKaMH| IS BCIX 1HIITUX OTIepariii
3 yTpUMaHH;IM KoMiciiHoi BuHaropoau banky, kowmiciii MIIC, 3rinno Umnuux Tapudis, Tapudis MIIC Ta ymMoB mux
[IpaBun. bank Mae mpaBo 3aCTOCOBYBAaTH KypC KOHBEpTalii AJis 34iHCHEHHS omepauiil 3 IIaTHKHUMH KapTKaMHu TakoxX Y
BUNIAJIKY npoBeAeHHs KiieHToM omnepauii, 3asBIeHUX Y HaliOHAJIbHIA BAIIOTI YKpaiHH, y pa3i MoAanbLIoro npea’ siBIeHHs
Takux onepamid g0 omiatd MIIC B iHO3eMHIN BamoTi a00 IHIIMHA KypC YW MOKa3HHMK, BU3HAYCHWH I 3aCTOCYBaHHS
BHYTpIIIHIMH JIOKyMeHTaMu banky. [Hopmarliis mogo Kypcy KOHBEpTAIlii Ui KapTKOBHX OIEpalliii pO3MIIIyeThCsl Ha
o¢iuifiHomy caiiti banky um Ha iHIIMX iHpOpManiitHuX pecypcax banky, 3a pimennsm banky.
1.2. Bukopucranus [1K 3 MeToro, 1110 He BiJIIOBi1a€ YNHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY YHCJIi 3 METOIO OILIaTH
TOBapiB ab0 Mmociyr, o0Ir SIKMX 3a00POHEHO 3aKOHOJABCTBOM YKpaiHU, 3a00pOHSEThCS. Y BHUIAIKy BHSBICHHsS baHkoM
¢axty Bukopuctanus [IK mis 3aificHenHs 3a3HaueHNX BULIE 1M, Jlepkaress mpocTaBIsHHAM CBOTO mianucy Ha JloroBopi
ynoBHOBaxye baHk, a baHk 3anumae 3a co0oro mpaBo HanaHHs iH(opMalii y npaBOOXOPOHHI OpraHH IIOJ0 BYMHEHHS
takux Jid. CTOpPOHM TOTOAMJIHCH, 110 HajaHHS baHkoM Takoi iHpopmanii He BBaKaeTbcsi CTOPOHAMH PO3KPHUTTIM
0aHKIBCbKOT TaeMHUI 4K Oynb-sKoi iHIIOI iHpOpManii KOH}IAEHIIHHOro XapakTepy, Ta HEe € MOPYLICHHSIM OyAb-SKHX
npaB [epxarens.
1.3. KopucryBanus [epxatenem 1K 30iiCHIOETBCS IPOTATOM CTPOKY 11 1ii, KM BKa3aHU# Ha JUIbOBiH cTopoHi [TK
(micsmip 1 pik). IIK gificHa 10 OCTaHHBOTO KaJICHAAPHOTO JTHS BKA3aHOTO MicsIs (SIKIO iHIIE HE IMepeadadyeHo YMOBaMHU
BiJITIOBITHOTO MPOIYKTY).

VY pasi 3akigdenns cTpoky il I1K, bank B octamHi#i Micsis cTpoky ii Aii He mepeBuiryckae 1K Ha HOBHIT CTpPOK,
SIKILO Ha JaTy [IEPEBUIYCKY HasiBHA OJ(HA 13 YMOB:
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- Hepxatenem IIK He Oyro iHILIHOBAaHO >KOTHOI TpaHCAKLil MO 3HATTIO KOLITIB UM PO3PaxyHKY B TOPTOBEIHHO-
CepBICHIN Mepexi (BKIIIOUAI0UH Mepexy iHTepHET) 3a Paxynkom Jleprxkatens 1K 3a ocTaHH1 mIicTh MicSIIiB

- Oyna momana 3asBa Jlepxarenem 11K mpo 3akputta Paxynky abo mpummaenHs fii okpemoi 11K He mi3Hime HiX y
OCTaHHIN JIeHb MICHI, KU Tiepeaye ocTaHHbOMY Micsiro il T1K (skiio iHime He nependayeHo yMOBaMHU BiJIIOBiTHOTO
MIPOIYKTY),

- ¥ pasi HasBHOCTI MPOCTpoUeHoi 3a00oproBaHocTi 3a KpeauTHOIO KapTKOIO Ha ATy 31HCHEHHS NIEPEBUITYCKY.

V pasi 3akinuenns crpoky aii [IK, bank B octaHHil Micsib CTpOKY ii Aii nepeBumyckae [1K Ha HOBuil CTPOK, SKIIO
10 1BpOro TepMiHy Bin epkarens He HamidIia 3asBa Mpo 3akpUTTs PaxyHky abo mpunmHeHHs nii okpemoi 11K, abo
bankom He 3akputo PaxyHOK 3 iHImHMX mijcTaB, nepeadadeHnx J{oroBopom, a TakoX SIKIIO Ha JeHb nepesumycky [1K Ha
HOBHH cTpok Ha Paxynky [epskaTensi € JOCTaTHHO KOIUTIB JUIsl CIUIATH KOMICii, @ TAKOX 32 YMOBH BPaxyBaHHS MOJIOKEHb
MOMEPEIHHOr0 ad3ally HOTO MYHKTY (SKILO iHIIe HEe mepeadadyeHo YMOBaMH BiIIOBITHOTO MIPOAYKTY)

[Imari>xHi KapTH UM COIiaIbHUX BUIUTAT baHk B OCTaHHIHM MICAIB CTPOKY iX Ail HE MEPEBUIYCKAae Ha HOBUH CTPOK,
skmo Jepxarenem IIK He Oymo iHimifioBaHO >KOAHOI TpaHCAKIii IO 3HATTIO KOIITIB YM PO3PaXyHKYy B TOPTOBEIHHO-
CEepBICHIN Mepexi (BKIIIOYaroun Mepexy iHTepHeT) 3a Paxynkom Jlepxkartens I1K 3a octanHi 1miicTs MicsiiB abo ko Oyia
nonana 3asBa epxatenem [IK mpo 3akpurts Paxynky abo npununenns aii okpemoi 1K He mi3Hilie HiX y ocTaHHiH IeHb
MicCSAIIs, IKUI TIepenye ocTanHboMYy Micsinto nii 11K (sixmio e He mependadyeHo yMOBaMHU BiAMIOBIAHOTO MPOAYKTY) Ta Ha
naHuii PaxyHoK He 37iHCHIOBAJIOCH 3apaxyBaHb opranamu [leHciliHoro GoHmy Ta opraHamMu mpaiy Ta COIliaJIbHOTO 3aXUCTY
HACEJICHHS NPOTITOM OCTaHHIX JIBOX MICSIIIB.

Hepxarens moBeptae 11K mo banky we mizHimre 3 (TppoxX) poOOYHX IHIB MICHA 3aKiHIEHHS CTPOKY i Jii.

1.4. TIK e BnacHicTio banky. bank 3a3Hauae, a Jleprkarens MOTOMKY€ETHCS Ta MiATBEPKYE, o ockinbku [1K € BmacHicTiO
Banky, bank mae npaBo B Oyab-sikuii yac 0e3 MOsICHEHHS MPUYUH NPU3yNUHUTH a00 npunuHuTy fito [1K, BigmoBuTH y ii
MMOHOBJICHHI, 3aMiHi a0o Bumadi HoBoi [IK, B ToMy uymcnmi 3 MeTOI NPUNHHEHHS a00 MOMepeHKEHHS MOKIHUBOTO
Imaxpaicra, OyIb-sIKUX He3aKOHHHX i 3 BukopuctaHHsaM [IK abo monepemxenns nmopymenHs epxarenem Ta/dau Horo
HoBipennmu ocobamu ymoB 1ux [lpaBun Ta ykiageHux 3 bankom goroBopiB. baHk Takox, OKpiM iHIIOTO, Ma€ MPaBo B
Oy/b-sIKMil MOMEHT 1 32 CBOIM PO3CYZOM 3yMUHUTH a00 npu3ynuHuTH Iito [1K um 11 06cmyroByBaHHs, a TAKOX BiJIMOBHUTH
B i IOHOBJIEHHI, 3aMiHi abo Bumycky HOBoi 1K, y HacTynmHuX BHIaiKax, aje He 0OMEKXYIOUNUCh HUMHU:

- nopyieHHs Jlepxxarenem (#oro Jloriperoro Ocoboro) Oyab-sikoi 3 ymoB Jlorosopy uu IIpasun MIIC;

- BUHUKHEHHS y baHka mijo3pu uu oTpuMaHHs iHpopMallii, 10 MOXKe CBIIYMTH Tpo 3ailcHeHHs Jlepxkarenem (iforo
Hogipenoro Ocoboro) onepauiii 3 [IK un o PaxyHky, siki He BiAIOBizalOTh pexxuMy PaxyHKy M cBiT4aTh PO BUYMHEHHS
ImaxpaichbKux Haiii/onepartiii i3 Bukopuctanasm [1K;

- BigcyTHOCTi y Banka TexHiuHOi MOXIUBOCTI moao obciyroByBanHs [IK, B Tomy uuchi, ane He BHKIIOYHO,
BHacIiZok 3MiHK bankom wieHcTBa B MIIC, 3MiHM B TeXHIUHMX XapakTepucTukax oOciyroByBanHs [1K, Bumor 1o Takoro
00CIIyTrOBYBaHHS TOLLO;

- HasBHoOcTi y [epxarens IIpocTpouyeHoi 3a00proBaHOCTI 3a KOPUCTYBaHHS MOCIyramMu baHKy, NOB'S3aHUX 3
kopuctyBanHsaM Jlepxkarernem [1K uu PaxyHKoM pOTATOM TPhOX MICSIIIB MiAPSL UM OiJIbIe HiX JIBa pa3u MPOTITOM POKY;

- BUHUKHEHHA Ta HemorameHHs Jepxarenem HecankuionoBanoro Oseprapadty y BcraHosieHi uumu IlpaBumamu
CTPOKH,

- HEMOXJIMBICTh 3JilicHeHHs bankom o6ciyroByBanHs I1K juisi BiMOBITHOTO THITy KJIIEHTIB a00 Ha MEBHIH
TEpUTOPii, 110 BUKJIMKaHA OOCTaBHHAMH, SIKI HE OOMEXYIOTHCSI HACTaHHIM OYAb-iKO1 13 HACTYIHMM OOCTaBMH/IiN/MOAIMN,
TaKuX sIK, MPUAHATTS HOPMATUBHUX aKTiB UM iHIIUX JOKYMEHTIB PETYIATUBHOTO XapaKTepy, sKi 3a00pOHSAIOTE Y MOKYTh
3a00pOHM YU OyJIb-SIKMM 1HIIMM HETATHBHUM YHMHOM, Ha JIYMKY baHKy, BIUIMBAIOTh HA MOKJIMBICTh BUKOHAHHSI baHKOM 4n
Hepxatenem cBoix 3000B’s13aHb 3a JloroBopom; a00 HEMOXKJIMBICTh, HA JYMKY baHKy, BCTAHOBIJICHHSI €TMHOTO MPAaBOBOTO
pexxuMy Ha TepuTopii, 1e baHkoM HagaroThCs Mociayru abo 3HaxXoAUThCs / 3apeecTpoBanuil Jlepkarens; aO0 MOKIUBICTS,
Ha yMKy baHky, 3actocyBanHs o banky mrpadHUX caHKIi 4u OHeceHHs] baHKOM iHIIIMM YWHOM (piIHAHCOBUX 30MTKIB B
pe3ysibTaTi BAKOHAHHS HUMH CBOIX 3000B’s13aHb 3a JloroBopoMm;

- skmo baHk Mae migcTaBM BBaXKaTH, IO HOTO IMOCIYTM / MPOXYKTH MOXKYTh BHKOPHCTOBYBATHUCH KIIIEHTOM 3
HE3aKOHHOIO (TIPOTUIPABHOIO) METOIO.

1.5. [epxarens 3xilicHroe onepailii 3 BukopuctanHsMm [IK B TOProBux Toukax, CEpBICHUX IIEHTpax, rOTENSX TOIIO, a
TAaKOXX y IMyHKTax BuAadi roTiBku 1 bankomarax. Ilpm orpumani roriBKOBUX KOIUTIB Jlepxartenb cIulauye KOMICito
BignoBigHo 1o YnHuux Tapudis banky. Oneparii 3 oTpuMaHHS TOTiBKH B 1HO3EMHil BaJIOTi 3AiHICHIOIOTECS B MOPSIKY,
nepeadaueHOMy YHHHUM 3aKOHOAaBCTBOM Y KpaiHU.

1.6. 3a muceMoBorO 3asBor Jlepkarens, bank mMoxke Hagath Horo JloBipeHMM 0c00aM MOXKIIMBICTH KOPHUCTYBaHHS
KOIITaMH, 10 3HaXOAsAThes Ha PaxyHkax, nuisixom Bumycky JlonmatkoBux KapTok(sikimio iHine He mepen0dadeHo yMOBaMH
BIJIMTOBITHOTO TIPOAYKTY).
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1.7 Sxmo oxna 31 CTopiH HAAACTh MOBiIOMJICHHS PO po3ipBaHHs [loroBopy B mopaaKy nepeadadeHoMy UM J{oroBopom,
Jlepxartens, Ko oMy Oyio BuIymieHO Ta Hamano [lmatixay KapTky, 3000B’s3anuii moBepHyTH A0 banky Ilmatixay
Kaptky crpok, Bkazanmiit bankoM B moBimomiteHHi ipo po3ipBanas [JoroBopy, abo B cTpok, nependadenuii JJoroBopom, Ta
cratutd baHKy Bci cymH, IO € HaleXHI HUM A0 cIutaTd 3a uM JloroBopom. Y Bumnanky HemoBepHeHHs [lmaTixHoi
Kaptku, Croporn BBakatoTh, 1o uuMm Jlepkarens HanaB moBigoMieHHs banky mpo mocranoBky Ilmatixuoi Kaptkm mo
Crom-nucty y 3B’s3Ky 3 ii BTpaToro. B Takomy Bumaaky, meit JloroBip Oyne BBakaTHCS TakuM, IO MPHUIIMHUB JIiI0 B
yacTuHi 000B’s13kiB banky mono oocinyroBysanns [lnatixxnoi Kapku ta PaxyHky, Ta BBa)KaeThCsl pO3ipBaHUM i3 AaTH, IO
HaCTa€ Micisl CIJIMBY CTPOKY, BU3Ha4deHOro y llpaBmiax, mpoTaroM sikoro KiieHT Hece BiINOBigadbHICTH 32 BUKOHAHHS
TPOIIOBUX 3000B’s3aHb 3a OMepaIlisiMu, 0 3MilicHeHi 3 BuKopucTaHHAM [lnmariknoi KapTku, 3a ymMoBH TpoBemeHHS
CropoHamMu IOBHUX PO3PaxyHKiB 3a UM JoroBopom.

2.1Ipasa ma 0606’a3xu banky:
2.1. BaHk Ma€ npaBo:
2.1.1. V Bunanaky ockapxkeHHs JlepkaTtenem Oyab-Ko1 omnepariii, o O0yJia 3a3HavyeHa y BUIKCI 32 PaxyHKOM, pO3risHyTH
3asBy JlepikaTens Ta mpoBecTH posciigyBanus mporsrom 30-180 (TpualaTe - cTa BOCBMHICCITH) KalIeHAAPHHUX JHIB 3
MOMEHTY i1 OTpUMaHHS, BpaXOBYIOUH NPHU I[bOMY Jitouuii permament podoru MIIC;
2.1.2. 3anmutn I1K y pasi:
A neorpumanns Jlepxarenem I1K, emiToBaHoi 3rigno Jlorosopy mpotsrom 60 KaaeHIapHUX JIHIB 3 1aTH BUIycKy 11K
A neorpumanns [lepxatenem [1K, emiToBaHoi Ha mijgcraBi BignoBimHol 3asBu [epxkaTens npotsaroM 60 KajleHIapHUX
JIHIB 3 JATH CKJIaJaHHs BiIITOBIIHOI 3a5BH;
A neorpumanns Jepxarenem [1K, emitoBanoi 3rigHo 1ux IIpaBun npotsrom 60 KajlleHAapHUX JHIB 3 JHS 3aKiHYCHHS
TepMiny aii monepenupoi [1K.
2.1.3. llepesunyctutu 11K Ha mimcrasi BinmoBimHoi 3asBu Jepxkarens, skmjo 11K Oyna 3ummena 3rigao m. 2.1.2 mporo
Po3niny I1pasui;
2.1.4. 3abe3neunTH 3ailicHeHHs oniepaitiii 3 Bukopuctanus [1K 3a ymoBu HasBHOCTI Ha PaxyHnky ButpaTtHoro mimiry.
2.1.5. JlorpumyBaTtucsi BUMOT 11010 YMOB 3a0e3neueHHs O6e3neku oocimyroBysanHs I1K ski Bucysatorscst MIIC.
2.1.6. BinmoBuTH Jlepxkartemo y npoxoBxeHHi tepmiHy il 1K, monoBnerHi i Bumycky HOBoi [IK, mpusynuautH a6o
synuautH Jito [1K i BimMoBUTH y aBTOpH3allii 32 yMOBU TopylueHHs [lepxkarenem yMoB JloroBopy B iHIIMX BHIIQJIKaXx,
nepeabadeHnx numu [IpaBunamu ta npasunamu MIIC, 3rinHO Airodoro 3aKoHOJaBCTBAa YKpPAiHU Ta Y BUIAAKY MOXKIMBHX
30uTKiB baHky, a Takox ko baHk Mae migcTaBu BBa)KaTH, 1[0 HOTO MOCIYTH / MPOAYKTH MOXKYTh BUKOPHCTOBYBATHUCH
KJIIEHTOM 3 HE3aKOHHOIO (TIPOTUITPABHOIO) METOIO;
2.1.7. Y Bumajxy OTpUMaHHS THUCHMOBOI 3asBM Tpo He3romy Jlepkartens i3 paHuMy Bumucku micns cIummBy
TPUALUATHACHHOTO TepMiHy, 3a3HadeHoro B 1m.3.1.1. Pozmimy Il mmx IlpaBun, bank 3amummiae 3a coboro mpaBo He
posrisnaru 3asBy Jlepxkarens. Po3rmsa muceMoBoi 3asBu Jepxkarens mo0 He3rou i3 JaHUMH BHITUCKH PO PyX KOIITIB
Ha PaxyHKy mpoBoauThCs baHKOM 3rijiHO MpaBwMI IUIaTHkHOT cucteMu 1 Uunaux Tapudis Ta nporenyp banky;
2.1.8. BcranosmoBatn HesHnKyBanpHMI 3aMUIIOK Ha PaxyHKy;
2.1.9. Y Bunanky crnocTepeXeHHs HETHMIIOBOI aKTMBHOCTI MO PaxyHKy, B TOMy YHCIi Y BUNAAKy BUHUKHEHHS IiJO3pH
IO/10 3AIMCHEHHS IaXpalChKKUX Jiil, 3 METOK MIHIMI3allli MOXKIUBUX 30MTKIB JlepkaTesis Ha BJIaCHUN PO3CY 3MIHIOBATH
po3mip Butparnoro nimity mo IIK, Bumyuntn IIK um 3abnokyBatu asropuszanito no IIK nmisixom moctaHoBKM iX /10
€JIEKTPOHHOTO cTomn-crucky. [lpu npomy bank noknanae 3ycwis ass nmoBigomieHHs Jepxarens npo 3MiHy ButpaTHoro
JiMiTy 4u OnokyBaHHs apropm3amii mo [IK, omgHak He Hece BIAMOBIAAIBHOCTI 3a MOMIIMBI 30UTKH, NpAMI UM
OIOCePEIKOBAHI, SKi MOXKYTh OyTH HOHECeH1 JleprkaTeneM B pe3ysibTaTi TaKUX il
2.1.10. BcraHoBmoBaTH OOMEXEHHS Ha BUAAaYy MAaKCMMAaJbHOI CyMH TOTIBKM y BigmoBigHocTi 3 mpaBuwiamu MIIC Ta
Jo6oBi nimMiTH 47151 3AiCHEHHS onepalii 3 Bukopuctanasam [1K;
2.1.11. baHk Mae TpaBO NPUUHITH PINIEHHS MPO BCTAHOBICHHS OOMEKEHB/TIPU3YNUHEHHS 3IIMCHEHHS Omeparii 3
OJiepKaHHS KOILITIB B FOTiBKOBIiH (hopMi uepe3 GaHKOMaTH B KpaiHaxX MiJBHILEHOTO PU3UKY, IEPEIIiK IKUX BCTAHOBIIOETHCS
i Moxke OyTu 3miHeHuil baHkoM 3a pe3ysibTaTamMy BUBUYCHHS BiANOBIIHOI NPAKTHKH 3IifiCHEHHS OaHKIBCBKMX OIEparii
3aKOpJOHOM, B TOMY YHCII 3JIHCHEHHS TaKUX omepamii iHmuMu Oankamu. [HpopMalis IIONO TeperniKy KpaiH
MiZIBHIICHOTO PH3UKY PO3MIINIyEThcs Ha odiniiiHoMy caiiti banky 1 Takox Moxke Oyth oTpumana J[lepxkarenem B
KonrtaktHomy nientpi banky.
2.1.12. Croponu noroauiucs, 1o baHk Mae npaBo 3akput PaxyHok:
- Yy BUNAJKYy, BAHUKHECHHS y baHKa 1mpaBa po3ipBaTu (IpUIMUHATH) it0 JloroBOpY SK I BH3HA4YeHO JloroBopoM Ta
aKmo baHk ckopHrcTaBCst TAKUM CBOIM MIPABOM;
-y BUNAJKy 3aKpUTTs PaxyHKy B MOpsAKY, BU3HaueHOMY JloroBopoMm.
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[Ipu npomy, natoro 3akpuTTs PaxyHky € 46 (COpOK IIOCTHIT) KaleHAapHUH IeHb 3 1aTH nogaHHs JlepkaTeneM 3asBu
po 3akpuTTs PaxyHKky uu 3 gatu Oy1oKyBaHHs/31a4i Jepkatenem no Banky Beix TTK.
2.1.13. Bank Mae npaBo B OyAb-KWI yac MPOTAroM Jii 1boro JIoroBopy MpHUHAHATH PIillICHHS PO HEHATaHHS MEBHOTO
BUAY MOCIYT / BiAMOBHUTHU Jlepareiro y 00CIyroByBaHHi IIEBHOTO BUIY TpaH3aKIii / 3MiHCHEHHS ONepaliil 3 mIaTiXHUMHU
KapTKaMU Ha TIeBHUH 4ac / Ha TeBHiM TepwTopii / 4u Ha Bech 4yac il mporo J(oroBopy B YacTHWHI HaJaHHS IMOCIYT 3
obociyroByBanas [IK. Ilpo mpuitastu pimenHs bank moBimomisie Jlepikarenss MUISIXOM pPO3MIIIEHHS iH(OpMAIiitHOTO
noBioMJIeHHs Ha odiliiiHOMY caiiTi banky abo BHeceHHs 3MiH A0 YnHHUX Tapudis.

2.2. BaHk 3000B’13y€TBCS:
2.2.1. ®dopmysatn Bunmcky 3a KaneHAapHHUNA MiCSIb CTAHOM Ha OCTaHHIN pOOOYMIl 1eHb KOKHOTO MiCsIs, BifoOpakaTH
B HHX pO3Mip BcTaHoBieHOTo JiMmiTy Kpemuty abo Osepmpadty um posmipy HecankuioHoBanoro Osepapadry,
[[{omicsaHOTO MiHIMAIBHOTO TUTATEXY, TPOCTpOoUeHNX boproBux 3000B’s13aHb (32 HAsABHOCTI) 1 HagaBaty ix Jlepxkarenro y
nependadenuii y Jlorosopi cioci6. @opmyBanHs Bumucku 3a monepeaHiil MicsIb 3aiHCHIOETECA B IEPIIHi poOodnii 1eHb
KaJICHIapHOTO MicAlls, 3a sIKHMii Taka Bununcka HagaeTsest. Y BUMaAKy, KO NMpu oTpuManHi Jepxkarenem Bunucku gara ii
¢dbopmyBaHHsa Oyne BiAMiHHA BiA AaT, y sKy (opMyBaHHA Takoi Bummcku mano OyTu 3ailicHeHe, AaTor (HopMyBaHHS
Bumnncku BBakaeThCsi OCTaHHIA poOOUYME JeHb KaJICHIAPHOTO MICAIlA, 3a SKAH Taka Bummcka HamaeThes, SKIIO
iH(opMaIlis Ipo iHIIE MPSAMO HE BU3HAUCHA Yy Takili Bumwmcrii;
2.2.2. Y unanky 3akputTs Paxynky ta npununenss aii [1K, BUnmaTuTi 3auniox KOmTiB, M0 3HAXOAAThCs Ha PaxyHKy,
TOTiBKOIO ab0 mepepaxyBaTH WOTO Ha iHIIWH paXyHOK 3TiTHO MHCEMOBOI 3asBU Jleprkarens, ane He paHimie HiX depes 45
(copok m'siTh) KaJCHIApPHUX [HIB 3 MOMEHTY IOJAHHS 3asBU IIPO 3aKpUTTA paxyHKy, npunuHeHHs nii IIK Ta ix
MTOBEPHEHHSI.
2.2.3. 3abesneunTH 3nidicHeHHs onepailiii 3 Bukopuctanns [1K 3a ymoBu HasiBHOCTI Ha PaxyHky ButpaTHOoro mimiTy.
2.2.4. Y pa3i orpumanss Bix [epxkatens 3agsu mpo kpanikky/Brpary IIK, nHeraitHo 3a0moxyBatu aBTopm3amito mo 1K
IUIIXOM MOCTaHOBKH 11 10 €JIEKTPOHHOI'O CTOI-CIMCKY, Ta MPUAHSITH BCI BiJIMOBIIHI 3aX0/I1 32 YCHUM IOBIJOMJICHHSIM JIs
MiHIMi3allii MOKIMBHUX 30UTKIB Jlepikarers.
2.2.5. VY pasi posipanas JloroBopy BHIIauyBaTH 3aJMLIOK KOWITIB Ha PaxyHKy rortiBkoio uepe3 kacy banky abo
nepepaxoByBaTH HOTO Ha iHIIWH paxyHOK Jlepkarens, Bigkputuii B banky, 3rinno Unnnux Tapudis banky 3a mucsMoBor0
3asiBOt0 JleprkaTens, ane He paHiie HiX depe3 45 (COpOoK I’sTh) KaJeHIapHUX JIHIB Micis 37a4i 1o baHky abo MocTaHOBKU
JI0 IeKTPOHHOTO cTom - cucky ycix 1K, pumymenux [epxarento 3a JloroBopom abo 3akinueHHs Tepminy maii [1K.
2.2.6. [loTpumyBaTHCS BUMOT MO0 YMOB 3a0e3mneueHHs 0e3MeKn 00CITyroByBaHHS IUIATIXKHUX KAPTOK, SIKi BUCYBAIOTHCS
MIIC.

3.IIpasa ma 0606’a3xu /leprcamena:

3.1. Jlep:kaTesib Ma€ mpaBo:
3.1.1. OckapxxyBatu Oynp-iki omeparii, 3a3HaveHi y Bumnucii, He miznime 30 (TpuausTv) KaJeHIapHUX JHIB 3 JaTH
¢opmyBaHHA Bunmcku, IUIIXOM HaJaHHS MUCBMOBOI 3asiBM A0 BinaineHHa bauky ne Oyno orpumano [IK. ¥V Bumagxy
Henpea'sBIeHHs MHChbMOBO] mpeTensii B bank 3a Bkazannmu y Bumnucui onepauisiMu y 3a3Ha4eHUH Y IbOMY IYHKT1 TEPMiH,
orepariii 3a3Ha4yeHi y Bunucii BBakaroThes MiATBEpDKeHUME JlepikaTeneM i OCKapyKEHHIO Y MOAAJIbIIOMY HE HiJIsAraloTh.
3a Takumu omnepanismu JlepkaTens Hece MOBHY (DiHAHCOBY BiANOBIIATBHICTD.
3.1.2. Haparu no banky 3asBy npo «mpus’sizky» [IK nmo inmoro paxynky [lepskarens B Tili e BaJIlOTi, BIIKPHUTOTO B
Banky, To0TO HajgaHHS JOCTYITy JIO PO3MOPSJKEHHS T'POINOBHMH KOITAMH Ha TakoMy paxyHKy 3a noromoroio [1K,
BHITYILIEHOT 3riHO 3 1uMH [IpaBuiiamu Ta JloroBopom.
3.1.3. TumuacoBo 3MiHIOBaTH BcTaHOBIeHMH JloOoBui nimiT Ans 3xpilicHeHHs omepauii 3 BuxkopuctanHsm [IK. [lns
TUMYacoBoi (He Oinbine Hix Ha 14 1i0) 3minu po3mipy JJoGoBoro nimiTy Jlepkarenb 3BepTaeThest 10 KOHTaKTHOTO LIEHTPY
Ta noBigomisie [nentudikaniiny iHpopmariiro.
3.1.4. 3Bepuytucs a0 KonraktHoro neHtpy banky ansi orpumanHs iH(opMarii 1mono mepeniky KpaiH —MiJBHIEHOTO
PH3UKY.
3.15. 3gepuytucs 1o KonrtaktHoro uentpy banky um BigmineHHs banky i3 3afBOI0 PO  CKacyBaHHS
0OME>KEHb/BITHOBJICHHS OIlepaliii 3 oJiepKaHHs KOWITIB B TOTIBKOBi (opmi uepe3 OaHKOMATH, PO3MillleHI B KpaiHax
MIIBUINCHOTO PHW3UKYy . BkaszaHa 3asBa Moxe OyTH 3amoBojicHa baHKOM TIIBKM 3a YMOBU 3MIMCHEHHS IOMEPETHBOL
inentudikamii Hepkatens. Y BUMAAKY cKacyBaHHS OOMEXCHb/BITHOBJICHHS ONepawiil 3 oAep:KaHHA KOILUTIB B TOTiBKOBIH
¢dopmi Ha mincrasi 3asBu epkatens, Jepxarens npuiiMae Ha cebe PU3UKH MOXKIMBOTO BUMHEHHS LIaxXpaiChbKUX Aid 3
I1K.
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3.2. lep:kaTeib 3000B'A3y€THCH:

3.2.1. HanexHuM unHOM BHUKOHYBaTd yMoOBHM Jloroopy Ta 1ux IlpaBun i Uunuux Tapudis baHky, a TakoXx BUMOTH
YHHHOTO 3aKOHO/IAaBCTBA.

3.2.2. CnnauyBatu 3a nocinyru baHky, 1110 BUHUKAIOTh B pe3ynbTari Bukopuctanus [1K, srigno Unnaux Tapudis banky.

3.2.3. He posromomysatu I[1IH - xox, inmm pekBizutu [IK Ta He mepemaBatu I1IK B KopucTyBaHHS TpeTiM ocobam, a
TaKOX HE MOBIJOMIIATH 1M 3a3Ha4€Hi BUILE JaHi.

3.2.4. Orpumatu B banky Burorosieny [1K//lonatkoBy xapTky He mi3Hime 60 (mecTuaecsaTi) KaleHAapHUX AHIB 3 TaTH
il BUTOTOBJICHHS 200 HajaHHs 3as18U 10 banky Ha Bunyck [1K, abo 3 natu crmBy cTpoky fii nonepeaanoi [1K.

3.2.5. He nmomyckatn HecaHKIioHOBaHOTO BuKopucTaHHs [1K, a Takoxx He po3ronontyBatu peksizuth [1K, a came HOMep
K, crpok aii I1K, inmy indopmaniro Haneceny Ha I1K, [TIH-kox Ta cinoBo-napoib iHIIMM 0co0aM.

3.2.6. He znailicHioBatu onepaiii 3 BukopuctanusiM [1K y Bunanky, sKIo cyma rpomoBux KomTiB Ha PaxyHKy nopiBHIOE
a6o MeHme cymu He3HImKyBabHOTO 3aMUIIKy. Y pasi HasBHOCTI Ha PaxyHKy cymu meHine, 3a HesHmkyBanpHHIN
3aJIMILIOK, BITHOBUTH 3a3HAYCHUH JIMIT LUIIXOM MONoBHEeHHS PaxyHky. HesHwkyBanbHUI 3anuiiok Moxke OyTu
BiJTHOBJICHHUH 32 paxyHOK I'POLIOBUX KOIITIB, IO OyAyTh 3apaxoBaHi Ha PaxyHOK.

3.2.7. Ilpu Brpati/kpagixui Kaprku Heraiino npoindgopmyBatu npo e Konrakrumii uentp 3a ten. 044 4958890 un
0800308880 (mimomo6oso). Ilpu mpomy [epxkarens MOBHHEH HaaaTd i1H(POpMAII0 3a 3alUTOM IpaIliBHUKA
KoHTakTHOTrO HIEHTPY /I 3MiHCHEHHSI HOT0 iMeHTH]IKAITiT.

3.2.8. Bynp-ske ycHe 3BEepHEHHS HEOOXIJHO MiATBEPKYBATH MHUCHMOBOIO 3asBOI0 Ha anapecy banka npoTsarom 3 (Tpbox)
pobounx mHIB. B mpotunexxnomy Bumaaky bank BBaxae 3asBy npo BTpary/kpaaixky [1IK He orpumaHoO10.

3.2.9. Ozmnaitomutn [epxareniB nogarkoBux [IK 3 ymoBamu mux I[lpaBun i JloroBopy i 3a06e3neunTi BAUKOHAHHS HUMH 1X
YMOB, a TaK0X HECTH BIAMOBIAAIBHICTH 3a Oyab-ski Ail [JepxkateniB gogarkoBux [1K (SKio BHITyCK T0JaTKOBUX
[IK mepenbadenuit yMoBaMu BiIIOBiTHOTO MPOIYKTY).

3.2.10. Iloracutm 3a6opropanicTs N0 PaxyHKy, BKIIFOUat0u 3a00proBaHICTh, 0 BHHUKIIA B pPe3yibTati Aiil JepxkaTernis
nonatkoBux I1K.

3.2.11. JlorpumyBaTucs peKOMeH a1, 3a3HaueHnx y «[laM’ T gepikaTelio maTiXHo1 KapTKH», 10 pOo3MillleHa Ha
odimiitHOMY caiiti baHKy.

4. Bionosioanvnicme Cmopin

4.1. BinnoBinanbHicTs Jlep:xaTens:
4.1.1. JlepxaTtenp Hece BiANOBIAANBHICTh 3a BHKOHAHHS TPOIIOBHX 3000B'I3aHb 3a OMNEpalisMy, IO 3AiCHEHI 3
BukopuctanHsaM ycix 1K, Bunymenux go PaxyHKy, BIpOJOBX BCbOTO CTPOKY KOPHCTYBAaHHS HUMH, a TAKOXK NPOTAroM 45
(copoka 1’sITr) THIB Micis NpUIMHEHHsI/po3ipBanHs JloroBopy uu npunuHenHs aii [1K.
4.1.2. ]JlepkaTelb Hece BIAMOBINAIBLHICTE 3a BCI omepallii, 3aiiicHeHHi 3 Bukopuctanusam 1K 10 yacy orpumanns bankom
3asBu JleprkaTens mpo HEOOXiTHICTh MPU3YNHMHEHHS 3IiHCHEHHS omepamiil 3 X 3acTocyBaHHsM. Jlepxarenb Hece MOBHY
BIJIMOBITaJIbHICTh 3a BCi omeparlii 3 OJep)KaHHsA KOINTIB B TOTiBKOBiH (opmi uepe3 OaHKOMaTH, pO3MilleHi B KpaiHax
MiZABHIICHOTO PU3WKY, Y BHMAJAKY TMojaHHs [lepkareneM BiAMOBiAHOI 3asBU NPO CKaCyBaHHS OOMEKEHB/BiIHOBIICHHS
orieparliii 3 ofep>kaHHs TOTIBKH Yepe3 OaHKOMATH, PO3MIIlIeH] B KpaiHax ITiIBUIIIEHOTO PU3HKY.
4.1.3. [lepxaTenp He Hece BIINOBIAaNBHICTH 3a aBTOpH3auito, mo nposeneHa 3a I1IK 3 MomeHTy orpumanns bankom
noBiomyeHHs1 Bin [epxkarens 3a tenepoHamu KoHTakTHOrO IEHTpPY, MO BTpaTy abo i HE3aKOHHE BHKOPHUCTAHHS
THIIUMH 0CODaMHU.
4.1.4. [lepxarenbp Hece BiANOBiAaJbHICTH Nepen baHKoM 3a HEBUKOHAHHA HUM MoJjoxeHb [loroBopy. 30MTKH, 3aBaaHi
Banky JlepkareneM BHACHiZOK HEBHKOHAHHS TOJ0XeHb JloroBopy, miiararoTh HeraiiHomMy O€3yMOBHOMY
BiJIIIKO/TyBaHHIO JlepxkareneM 1uIsixoM crimcaHas bankoM cym 30uTkiB 3 Paxynky [epkarens 63 OKpeMOro JOpYy4eHHs
Heprxatens, 3 yuM JlepkaTesb MOTOKY€ETHCS Ta IMM YIIOBHOBaxye baHk.
4.1.5. ]lepxaTenb Hece BiINOBIJAIBHICTH 32 KOMIICHCAIIIFO BUTPAT, 10 BUHUKIIN y baHka 3 BuHUM Jlepxkarens y 3B’ 3Ky i3
OIIPOTECTYBaHHIM TPAHCAKIIil, Ta y BUMAJIKY, KO TpeTen3is Jepkaress BUSBUIIACS HEOOIPYHTOBAHOO.
4.1.6. [lepxaTtenp Hece BiINOBiJaNbHICTH 3a omeparmii, siki OyJo BHKOHaHO Oe3 aBTOpHM3alii 1 e HE CyNepeuuTb
HOPMAaTUBHUM J0KyMeHTaM Ta npasuiam MIIC y Tomy uucii, konu JlepkaTteneM y Nopsiaky, nepeadadenomy [lpaBuiamu,
He Oyiio HamaHo B baHk MUCHEMOBOI 3asiBH 11010 3aHECEHHS KapTKu y CTOI-CITUCOK KpaiHy, Je KapTKy OyJsio BTpadeHo abo
BUKPAJIEHO.
4.1.7. JlepxaTenb Hece BiJMOBINANBHICTH 3a BCi omeparlii, 3iHCHEHI 3 BUKOPHCTAHHSIM PEKBI3HTIB KapTKu (HOMEpY,
ctpoky mii, CVV- 2 xoxy) B Mmepexi [HTepHeET, ki B pe3yibTaTi OCHMOPIOBAHHS HE IMIIATAIOTH IOBEPHEHHIO UYepe3
[TnaTixHy cucreMy.
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4.2 Binnosinaasnicts banka:

4.2. BianosinaabHicTs Banka:

4.2.1. bBaHk Hece BIAMOBLIATBHICTh 32 JOTPUMAaHHS TepMiHiB moctaHoBku [IK mo Crom-cmucky i 3a cIuiaty BCix
AaBTOPHU30BaHMX MiCIsI TAaKMX TEPMiHIB omepaniii 3a ymMoBM HajgauHsa JlepikaTeneMm mpu 3BepHEHHI a0 banky
JIOCTATHIX TEPCOHATBLHUX HaHWX, HEOOXiMHWX A oxHo3Ha4HOi imeHTH(ikarii Jepkarens ta IIK bamkom, Ta
MiATBEPKeHHS baHKOM MPUIHSTTS TaKOoro 3BEpHEHHS Ta MOBIIOMIICHHS PO Kpaaixkky/ BTpary [1K.

4.2.2.baHK He Hece BiAMOBINANBHICTH 32 HEOTPUMAaHHS a00 HECBO€YacHe OTpuMaHHsA JlepkareneM MUCHMOBOI (IIOIITOBOY)
KOPECTIOH/ICHIIi1, HalpaBJIeHOI Ha Horo aapecy ska Bkazana Jlepxkarenem B [loroBopi.

4.2.3.bank He BINNOBiTae 3a BiAMOBY TpeThol ctopoHu mnpuitHatu [IK Ta/abo oOMmexxkeHHs Ha Bukopuctanas 1K,
BCTaHOBJICH] TPETHOIO CTOPOHOIO, 30KpeEMa Yy pa3i BCTAHOBIICHHS JIIMITIB TPETHOIO CTOPOHOIO Ha CyMH OTPUMAaHHS
Hepxatenem 1K rotiBku B bankomaTax (0IHOPa30BO, IPOTATOM JHsI, 32 MiCSIIb), TOIIO.

4.2.4. bank He BIJINOBIJa€ 3a CUTYaIlii, 10 3HAXOAATHCS 1033 HOTO KOHTPOJIEM 1 MOB'sI3aHi 31 3005IMH B pOOOTI 30BHINITHIX
CHUCTEM OIUIaTH, PO3PaxyHKiB, oOpoOKM 1 mepemadi JaHWX, Hpobiemu, 3001 B TeXHIYHWX 3acobax Ta/abo 3a
BUHUKHCHHS 1HIIUX KOHMIIKTHUX CUTYAIlill mo3a ceporo Horo KOHTPOITIO.

4.2.5. bBaHk He Hece BiANOBIJaJBHOCTI 3a BiIMOBY TpeThoi CTOpoHM NpuiiHsITH m0 omnaru [IK, 3a sikicTe ToBapiB Ta
mociyr, mo omnauyoTees [IK, a Takoxk 3a BCi 0OMeKeHHS, BCTAHOBIIEHI TPETHOIO CTOPOHOIO, MO0 IHTEPECiB
Hepxarens.

4.2.6. Bank He Hece BiINOBigaNbHICTh 32 MOxJuBe Bukopucranus [1K (3 Begennsm [1IH-komy abo 6e3 BBenenus [11H
KOJy) TpeTiMu ocobaMy Ta CIpWYMHEHI NMpU mboMy 30uTKH Jlepkareiro, SKIIO B TPOIECI MEPEeBIpKU TaHUX
TpaHcakmiii baHK OTpUMye TEpeKOHJMBI JOKa3W TOTro, IO orepamii Oymu MpoBeACHI BHACTINOK MOPYIICHHS
Hepxarenem nanux [IpaBui Ta pekoMeHaalii i3 30epiranss ta Bukopuctanus [1K.

4.2.7. bank He Hece BiINOBINANBHICTh Y BUNANKY 3AiiicHeHHS Oynb-skux fi 3 [IK un mo PaxyHky Ta iX Hacmigku, sKIIO
Taki nii Oynu 3mificHeri bankom Ha mizmcraBi 3asiBu ocobu, ska Hamana [nertudikamiitny iHpopmario. bank He
Hece BiJINOBIIABLHOCTI 33 MIKOJY, 3anoAisHy KiieHTy y 3B’sI3Ky 3 pO3TOJIOLICHHSM HUM TPETIM 0c00aM Oyab-sSKuX
PEKBI3UTIB KQpTKU Ta OCOOMCTUX NaHUX iAeHTUDIKAIT

4.2.8. bank He Hece BimnoinaapHOCTI epen [epxatenem 3a Oyap-aki oneparii no 11K, 3xiticHeni 3 Bukopucranasm [11H-
KOy, SKIIO B pe3yibTaTi mepeBipku baHK NPUXOAUTH 1O BUCHOBKY, IIO TP BHKOHAHHI omeparnii Oyma
BUKOpHUCTaHa opuriHanbHa (He migpobnena) [1K, a [TIH-xox cTaB BimoMuil B pe3ynbTati nmopymieHs ganux [IpaBun
Ta peKkoMeHaIii i3 30epiranas Ta Bukopuctanas [1K.

4.2.9. bank He Hece BimmoBimampHOCTI nepexa lepikarenem 3a omeparlii, MPOBEJEHI 3a JOMOMOTOI HE3aXHIEHNX KaHAIIiB
3B’s13Ky (IHTEpHET, TenedoHHI MepeKi, MOIITa TOIIO), Ta 33 MOYKJIMBE PO3TOJIONIeHHs iHpopMaii 3a PaxyHkom abo
[IK, nepenanoi bankom 3 3acTOCYBaHHSIM TakoTO 3B’ A3KY.

4.2.10. bank He Hece BiONOBINAIBHOCTI 3a oOmepallii 3 OJEp)KaHHS KOINTIB B TOTIBKOBIA (hopMi depe3 OaHKOMATH,

po3MillleHi B KpaiHax TMiJBUINEHOTO PU3HKY, Y BHUIAJKy MojaaHHs JlepkareneM BiANOBIIHOI 3asBH MpPO CKAcyBaHHS

00OMe>KEeHb/B1THOBJICHHS OTepallii 3 oJiep>KaHHs TOTIBKU Yepe3 0aHKOMAaTH, pO3MillleHi B KpaiHax MiBUIIEHOTO PU3UKY.

5. Ocobnuei ymosu

5.1. [ns npunuHeHHs a00 Monepe/pKeHHs MOXIHBOro Bukopuctanus [1K tpetimu ocobamu, Jlepskarenp UM A0pydae
Banky 6e3 Oyap-sxux oomexenpb noBizomisatu wienam MIIC ta no €nunoi indopmauiilinoi cuctemu «Exchange-online»
po OyAb-iKi He3aKOHHI a0 HermoroKeHi 3 bankom fii 3 Bukopuctanssm [1K.
5.2. Y Bumaakax 3BepHEHHS OaHKiB-HEPE3WJCHTIB, 110 MAalOTh KOPECIOHACHTCHKI BIIHOCHMHHM 3 baHkoM Ta uepe3s ski
3IIACHIOITHCS (piHaHCOBI oneparliil [epxares, 13 odinidHumMu 3anutamu 10 baHky om0 HagaHnHs [Hpopmarlii cTOCOBHO
inenTudikarii lepxarens, a came: JOKYMEHTIB Ta BiIOMOCTeH, HEOOXiAHHUX Ui 3'iCyBaHHA ocobu [lepxkatens, cyTi fioro
JISUTBHOCTI Ta (DIHAHCOBOT'O CTaHy TOIIO, Ta/a00 iH(opMalii 111010 cyTi 3aikicHIoBaHOl JleprkareneM (iHaHCOBOI omepairtii,
Ky 0OCIIyroBye Takuii OaHK-HEpE3WJCHT, baHK Mae MpaBoO MOBIJIOMHUTH/HANATH OaHKY-HEPE3HWJCHTY 3allMTyBaHy HHUM
iH(popMalito Ta/abo Komii JOKYMEHTIB.
5.3. lloramenns 3aboprosaHocti [epxkarens 3a loroBopom npu Bukopuctansi [IK BinOyBaeTbcs 3a paxyHOK KOILUTIB,
10 HaIXosTh Ha PaxyHok KitieHTa (BTOMY YHCII NIISIXOM 3/1ICHEHHS JJOTOBIPHOTI'O CIIMUCAHHS) Y HACTYITHOMY TTOPSIKY:

- cymu Bcix onepauiii 3 1K, neni, KypcoBux pi3HHUIb, TpadiB, HEYCTOHOK, IHIINX IUIATEXIB, B TOMY YMCII MOJATKIB
Ta 300piB A0 OIOHKETY UM crenianbHoro GoHIy YKpaiHu, sSKi cTald HACHiAKOM ab0 BUHMKIIH Y 3B 3Ky 3 BUKOPHCTAHHIM
IIK;

- CYMH BapTOCTi ociyr bauky;

- mnpoueHtn 3a HecankmionoBanuit OBepapadT (y pas3i HOro BHHHMKHEHHS) Ta IHIIOT CyMH HECAHKLIOHOBAaHOI
3a00pTrOBaHOCTI,
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- HecankuionoBanuit OBepapadT (y pasi Horo BUHUKHEHHS) Ta iHIIA cyMa HECAaHKI[IOHOBaHOI 3a00proBaHOCTi,

- TMPOCTPOYCHI MPOICHTH 1 KoMicii 3a Hagarumu OBepapadramu (y pa3i HASBHOCTI IPOCTPOUCHB),

- HapaxoBaHi JI0 CTUIATH i HE MPOCTPOUCHI MPOIIEHTH ¥ KoMicii 3a Hamarumu OBepapadTaMu,
npocTpodeHa 3a0oproBanicTh 3a HagaHuMu Osepapadramu (y pasi HAsIBHOCTI MPOCTPOUEHOI 3a00proBaHOCTI),

- 3a0oproBaHicTh 3a HamaHuMu OBepapadTamu;

- CyMH ITIOMWJIKOBO 3apaxOBaHMX Ha PaxyHOK KOIITiB;

- CyMH BapTOCTi mHocCiyr, mo He nepemdadeHi Yumaaumm Tapudamu, Ta Oynu Hamani [epxkaremo MIIC ab6o ii
YIICHAMU;

- cymu 30uTKiB baHKy.

Bank mae mpaBo 3MiHIOBaTH BCTAHOBJICHWH B LILOMY IYHKTI MOPSAOK 0e3 HEOOXiTHOCTI HaJaHHS OKPEMOTO

noBinomieHHs Jepxarento.

6. Onpomecmyesanus onepauiii 3 ITK
6.1. lepxaTens Mae MpaBo ONPOTECTOBYBATH omepallii 3 BukopuctanuaMm 11K B mopsiaky, BusHaueHOMy 1umu [paBunamu.
6.2. He MoxyTh OyTH OmpoTecTOBaHi olepalii, a y BUIaAKy iX onpoTecTyBaHHA BaHk Mae MpaBo 3aiUILIATH TaKy 3asBy
Hepxartens 6e3 po3risiy y BHITQIKY, SKIIO Taki omeparlii 0yso 37iiicCHeHO y 3B’s3Ky 3 UMM a00 SK HACHIJOK OyIb-sKoi i3
HACTYIHUX Aii/0e3mismbHOCT Jlepkarest:

- Hesukonanus [lepxarenem (fioro JloBipeHOIO 0c00010) BUMOT J[OrOBOPY, UM YMHHOTO 3aKOHOJABCTBA Y KpaiHH;

- Ilepemanns um BTpara [epxarenem [1IH xomy um 1K iHmmiit oco0i, sixa He € [epxkaremem [1K npoTsirom 2 roguH 3
MOMEHTY TaKOTO IIepeaHHs Yd BTPaTH, Y1 Ko Jlepxarenp Ai3HaBCs PO TaKy BTpATy ;

- Ilepenmanns [epxatenem Oymap-saxoi iHGopmaiii B Oyab-skoMy Burisi moao Homepy [1K, IMIH-koxy, CVV2-kony
TOIIIO, a TAKOX y BUMAAKaX, KO Taka omnepailis Oyna 3aiicHeHa:

- micus aBropusanii bankom [lepxkarens

- TICIs CIUIMBY TPUALSTHACHHOTO TEPMiHY 3 aTH, popMyBaHHs BUMUCKH MO0 PaxyHKY 3riTHO BUMOT YMHHUX [IpaBui;

- omeparlis, sika Oyna nposezeHa micis BBeneHHs Komy Bepudikarii ado [TIH-koxy. Jlo Takux omepariiii Hajiexarhb
oreparlii B OaHKOMarax Ta B TOPTiBENbHI MepexXi, MpH TPOBEJCHHI SKWX Oylla BUKOpPHCTaHa OpWTriHANbHA (HE
migpoOIieHa) KapTKa- onepallii i3 34nTyBaHHsI YHIIa, OTIepallii, JJIs MpoBeieHHs akuX Oyno BBeneHo [TIH-koz.

- SIKIIO TakKa orepallisi Oysia mposeaeHa 0e3 Qi3uuHOi MPUCYTHOCTI KapTKH (B T.4. B MepeKi [HTepHeT) Ticis BBeICHHS
Kony Bepudikanii, mo renepyerbcsi Ta HaacuiIaeTbes JlepikaTento Ha HoMep TeneoHy, IO SIKOro MiAKIIOYEHUH cepBic
SMS-iadopmyBanHs, abo, y BHIAAKy BIJCYTHOCTI aKTHBHOTO CEpBICY, OTpHUMaHHH OCOOOI TIpW 3BEpHEHHI JO
KonTtakTHOTO HIEHTpY Miciis iaeHTrdiKaIlii;

- omepauii nepeka3y 3 kaptku Ha Kaptky (Card2Card), mo € MUTTEBUMHM 1 HE MiUIATalOTh NMOBEPHEHHIO HA KapTKy
iHiIiaTOpa rnepekasy;

- ormeparii, MpoBeieHi 10 KOPIOPaTUBHUM KapTKaM Ta MUTTEBUM HemlepcoHipikoBaHUM KapTkaM Instant;

- SIKIIO TIPO TMPOBEJICHHS TaKoi omneparii OyJo MoBiIOMJICHO IUISIXOM, 3a3Ha4ueHUM B [IpaBuinax, mi3Hile, HiX yepes 1
(omHYy) TOOMH Bix Yacy HaJCHJIaHHS CMC-IIOBIIOMJIEHHS IpO ii IPOBEJEHHS, 32 YMOBH, 110 0 KapTKH HiAKIIOUYEHO CepBic
SMS-iadopmyBaHHS;

- SIKIIO TIPO TaKy oreparliro OyJio MoBiIOMIICHO Mi3HiIIe, HiX Yepe3 24 (IBaIlsATh YOTUPH ) TOJIUHH ITICIIST TPOBEICHHS
Heprxatenem HacTynHOi 3a HeaBTopn3oBaHoto onepaiero;

- Y BUNAJAKY, KOJM OIepallis NpoBeJeHa B Mepexi [HTepHeT micis Toro, siKk 3a 3asBoto Jlepkarens (MMCBMOBOIO Y
BijytiyieHHi abo ycHoro mpu 3BepHeHHI 70 Konrakt IleHTpy) Bim KapTku Oyllo BiJKITIOUEHO OOOB’SI3KOBY IEPEBIPKY
kopekTHocTi BBegeHHs CVV-2 kony. Ilomarouun 3asBy npo BIAKIIOUEHHs naHoro napamerpy Jlepskartenb Oepe Ha cebe
MOBHY BiJIOBiJaJbHICTh 32 ONepaii, IpOBECHI 13 BUKOPUCTAHHAM PEKBI3UTIB KapTKU B Mepexi [HrepHer.

- sikiio baHkoM npuitHATE pillIeHHs PO BiJOBIAHICTG MiIKUCY HA JOKYMEHTAX, sIKi IMiITBepKYIOTh onepariiro i3 [TK
Ta mianucy Jepxarens y JloroBopi Ha BiIKpUTTS paxyHKy abo Ha [1K.

6.3. Cymu cnipHHX TpaH3aKLiH, 3 SKUMHU He 3rojieH JlepkaTenb KapTKH, BKIIOUAI0UYX CyMy KOMIiCii 3a MPOBEICHHS TaKUX
TpaH3aKIlii, 32 BUPaxXyBaHHAM CyMH KOMICii, HanexHux Jjo cmatu banky ta MIIC noBepratothest KiieHTy B TepMiH, 110
He mnepesuurye 180 kanenmapHux nHIB i3 aHS npuidHATTa bankom BiamosimHOi 3asBu KirieHTa, y pa3i MOBHOTO
BperyitoBanHs bankom nurans 3 MIIC. IloBepHeHHS TakuxX cyM BigOyBaeThcs Ha MifcCTaBi BiamoBigHOI 3asBU KiieHTa
IIUISIXOM 3apaxyBaHHS TPOIIOBUX KOIMITIB Ha KapTKoBui Paxymokx Kiienta a6o mwisxom Bumadi KilieHTy TOTIBKOBHX
IPOIIOBUX KOINTIB 4Yepe3 Kacy banmky. CymH CHIpHHMX TpaH3akuid, mo OyAyTh MmoBepHyTi KiieHTy, MOXyTh OyTH
OinpIe/MeHIIe Bl CyM, IO CIIMCaHi 0 OPUTiHATBHIM TpaH3aKLii, BHACTIIOK Pi3HULI Kypcy 0OMiHy BaJIOT MPH 3AiHCHEHI
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KipuHry B Mexax [lnartixxnoi opranizanmii Ha AaTy 3AifiCHEHHS CHipHOI TpaH3aKLii Ta Ha JaTy MOBEPHEHHS CYMH CIipHOL
TpaH3aKITIi.

6.4. TloBepHEHHIO HE MiJUIATAIOTH CYMH OTIEpalliii, B IPOIIeCi MPOBECHHS PO3CIIiAyBaHHS 3a SIKHMH baHK OTpUMYE Ta B
nojanesIoMy Hajae JlepskaTento 10oKas3u, o 1Ii onepaii Oyiu mpoBeleHi B pe3ybTaTi nopymeHas JepkaTeneM YHHHUX
[IpaBun Ta pekoMeHAalili CTOCOBHO 30€piraHHsl Ta BUKOPUCTAHHS IUIATDKHOI KapTKU. Ta CyMH, L0 HiANAAaloTh Mix
ymoBH 11. 4.1.7 manoro Po3mimy.

6.5. Jlepxarenp mae mpaBo ompotectoByBaru oreparii [IK 3a ymMoBM HamaHHS 3a BUMOTrOK bBaHKy J0aTKOBHX
JOKYMEHTIB, sIKi He0OXiIHI JUIA IPOBEAEHHS MPOIIECY OCKap KeHHS HeaBTOpU30BaHMX orepariit uepe3 MIIC. Hampukian,
JIOKYMEHT, 1110 MATBEPKYE (PAKT MOJAHHS 3asBH MPO INAaXpPaiCTBO N0 BiAMOBigHOro opraHy HamioHambHOT mOiIii
VYkpainm, icropito iHTepHET-Opay3epa, KOII0 3aKOPJAOHHOTO TACIOPTy 3 BIAMITKAMH TPO TEPEeTHH KOPIOHY,
(hoTo/ckaHOBaHI KOIIii KAPTKH, MO AKii OyJIM MpoBeIeHI HeaBTOPHU30BaHi OIeparii Ta iH.

7. Ilpasuna xopucmyeannus Ilnamixcnoro Kapmroio
7.1. KopuctyBanus IIK Ta IIIH-kogom

7.1.1. TIK, mo emityerbcsi bankom, € 3aco000M 0E3rOTIBKOBHX IUTATEXiB, BHKOPUCTAHHS SKOTO PETYIIOETHCS UMHHUAM

3aKOHOJABCTBOM YKpaiHH, BKJIIOUA0Yl HOpMaTHBHO-TIpaBoBi akTu HBY, npaBunamu MIIC, [loroBopom.

7.1.2. Tlpm oxepxansi [1K Jlepxkarenb MOBUHEH MOCTABUTH BIACHHH MiAMUC (KyJIBKOBOIO PYYKOIO) Ha 3BOPOTHIN CTOPOHI
[IK Ha mamemi is WiANHACY B MPHCYTHOCTI YIIOBHOBAXKEHOTO CHIBpPOOiTHHWKAa baHKy, a TakoX po3mmcaTHCS B
onepkanHi [1K.

7.1.3. Y Bunaakax, BcranoBieHux bankom Kiienr ([lepxxarens) pazom i3 [1K orpumye I[TIH-kon y HacTymHi criocoou:

7.1.3.1. Hlnaxom otpumanss [IIH-korBeprty i3 IIIH-komom. Y Ttakomy Bumaaky npu onepxansi [[IH-xkomy Jlepxartens
IIK noBuHeH po3nucatucs npo onepxxanss [IIH-kousepty 3 IIIH-kom0M.

7.1.3.2. llnaxom camocriitnoro BctanosneHus [MIH-kony::

- uepes [IOC-tepminan B kaci banky;

7.1.4. Y takomy Bumaaky Jlepxarens po3yMie Ta Bu3Hae€, mo chopmoannii HUM [1IH-kon € HanmekHMM Ta BimoMHM

tinekuid Homy. [Ipu npomy ITIH-koHBepT [epkartemo He HamaeThes.3a Oyap-saxux ymoB Jlepxarens 1K 3000B's13anmit

TpuMmatu B Taemuuuli cBid [1IH-xox, me 3amucyBartu I1IH-kox na I1IK abo Ha iHmIMX HpeaMeTax, IO, SK MPaBHIIO,

30epiratotecs pazom i3 T1K.

7.15. Jlepxarenr He Mae mpaBa mnepexaBatd IIK B kopucTyBaHHs TpeTiM ocobam. JlepkaTels He TOBWHEH

posrononryBatu peksizutH [1K, 3a BUHATKOM BUNaNKiB, BcTaHOBIEeHUX [IpaBunamu. [Ipu KymiBii ToBapiB, omiari MOCIyT

no larepuer, Tenedony, nomri, ¢pakcy Touo 3 Bukopuctanusm [1K, JlepkaTens 3aiiCHIOE onepanito 3 3a3HaY€HHSIM CBOTO
imeni, Homepy IIK, tepminy ii nii, y neskux Bunankax — CVV2 (3 HagpykoBani uu¢pu Ha 3BOpoTHiH ctoponi 1K),

MIATBEP/DKYIOYH [IUM 3/1CHEHHS oTepariii.

JlepkaTenb MM TIOTIEPEDKAETHCS, IO 3/AIMCHEHHS! TaKWX OIepaliii Mo)Ke MPU3BECTH A0 OTPUMAaHHS TPETIMH 0coOaMu

pexBizuTiB 11K Ta iX HecaHKIIOHOBaHOIO BHKOPMCTAHHS JJIsl IPOBEACHHS IIAXpalChKUX omepauii. Y pa3i CHHcaHHS 110

Paxynky cym Takux omepailiii bank 3anuinae 3a coboro MmpaBo He MPUIMATH HisSKUX TpeTeH3ii Bia Jepikarens.

7.1.6. PozpaxyHnku 3 BukopuctanssM [1K 31ilicHIOIOTBCS B Mexkax ButpaTHOro mimiTy.

7.1.7. Ilpu BuxopucrtanHi [IK misa ormatu ToBapiB i mocnyr, JlepkaTtenb He MOBUHEH BUITYCKAaTH ii 3 HOJS 30py 1 nepex

UM, K mignucaty Binoutok 3 IIK (cmim) abo yek 3 TepMiHaIbHOrO 00J1aIHAHHS, TIOBUHEH IIEPEBIPUTH UM BIpHO 3a3HAYCHI

cyma i gara omepamii. [lignucyroun ciain abo uek, JlepkaTens BH3HAE MPaBUIBHICTH 3a3HadyeHoi cymu. Jlepxarens 1K

MOBHMHEH OJIEPKaTH OJHY KOIito 0opMIEHOro YeKa abo ciina.

7.1.8. IlimnpuemctBa, mo npuitMaioTh 11K B omnary ToBapiB abo mociyr, a TakoX HMYHKTH BUAa4il TOTiBKM OaHKIB,

MOXXyTh BuMaratu Bij Jepxxartens I1K npexa'sBieHHs JOKYMEHTa, IO MiATBEPDKYE HOro 0co0y, 3 MeTOr imeHTh(iKaiii

roro sik 3akoHHOro [epxkarens I1K.

7.1.9. J[epxarens IIK mMoxe ofepkaTH TOTiBKY B MyHKTax BUAayi FOTIBKOBHX KOWITIB i B OaHKOMaTrax 3 JIOTOTHIIAMH

MIIC.

7.1.10. Hdepxatens IIK mnoBuHeH 30epiraTd dYeKkd 1 CIINM, IO MATBEPKYIOTh (GaKT 3AIHCHEHHS oIeparii i3

BukopuctanHsaM [1K ams 3Bipku TOTOXKHOCTI ornepanii 3 BUITUCKOIO baHKy.

7.1.11. JIns 36epexenns [1K B pobouomy crani Jlepxarens MOBUHEH TOTPUMYBATUCS HACTYIHHUX MPaBWIL: - HE TOKJIAAaTH

no IIK ¢ismannx 3ycuins (He THYTH i1 Tomo); He miamaBatu [1K mii enexTpoMarriTHUX BHNpoMiHIOBaHb (He TpuMatu I1K

MopyY 3 MOOUTBHUMH TelleOHAMH, MarHiTaMH, TOOYTOBOIO, BiJIcO- Ta ayi0- TEXHIKOIO).

7.2. Buaya roTiBKH 3a J0MOMOTr0I0 TEPMiHAJILHOI0 00/1aJHAHHS
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7.2.1. Kacup nposoauts 1K yepe3 3unTyBau MarHiTHOi CMYrd TEPMiHAJIBHOTO OOJIQJAHAHHS 1 TAKMM YUHOM HAaJCHIIAE
3amuT Ha aBTopm3arito. Ilicias oTpuMaHHS J03BOJIy HA MPOBEACHHS OIepallii Kacup mepenae il miamucy Jlepxareo
YeKH, pO3/IPYKOBaHI TePMiHATBEHUM OOJIaTHAHHSIM.

7.2.2. Jlepxarenpb MiAMUCY€E YEKH MIiCIIs EPEBIPKY NPaBUIBLHOCTI 3a3HaYCHOI B HhOMY iH(pOpMAIIii.

7.2.3. Kacup 3Bipsie mianuc [epxarens Ha dekax 3 mignucoM Ha ITK Ta macmopri, a Takok Ma€ MpaBO MOIPOCHUTH
Hepxarens mianucaTucs e pa3 y BUMAAKY, SKIIO MiINC He ciiBmagae. [Ipu mpyromy HecmiBmagaHHI MigNACY KaCUpP Mae
MpaBo BigMOBHTH JlepkaTento y BUIadi rOTiBKY, MiCJIs YOTO 3/IKCHIOE BiJIMiHY MPOBEIEHOT Omepartii.

7.2.4. Slxwmo mignuc cmiBnagae, Kacup 37icHIOE BUgady rpouieid, moseptae I1K Ta oguH 3 mpuUMipHHKIB YeKa.

7.3. Bugada rotiBkm 3a 101MOMOroI0 iMIpuHTEpa
7.3.1. Kacup 3miiicHtoe Binoutok 1K 3a momomoror iMInpuHTEpa, 3alI0BHIOE CIIII, MiAMKUCYE Horo Ta Haxae [epxkaremnto
Ha I IIC.
7.3.2. Jlepxarenb niepeBipsie MPaBUIbHICTh 3AMIOBHEHHS CIIIITY, TICIIS YOTO MiAMUCYE HOTO.
7.3.3. Kacup 3Bipsie mignuc Hepkatens Ha cmini 3 mignucoMm Ha [IK Ta macmopTti, a Takok Mae IpaBO MONPOCUTH
JeprkaTens mianucaTucs e pa3 y BUNAAKy, KO MiAMUC He chiBnagae. [Ipu npyromy HecniBnanaHHi MiINHCy KacUp Mae
MpaBo BiAMOBHTH JleprkaTento y mpoBeIeHH1 oreparii.
7.3.4. Sxumio mianuc cniBnanae, Kacup TejaeQoHy€e B aBTOPU3AIIHHUI IEHTP 1 OTPUMYE KOJ] aBTOPH3ALlii.
7.3.5. Sxmio 103BiN Ha MPOBEACHHS Omepallii OTPUMaHO, Kacup 3/IHCHIOE BUaady rpoinei, noseprae I1IK ta omun 3
MPUMIPHUKIB CITiIa.
7.3.6. Sxmo kacup omepxkaB BiAMOBigs ‘“‘BigMoBuTH’, BiH moBeprae Jlepkaremro IIK Ta pospmBae cmim B ioro
MPUCYTHOCTI. Y TakoMy BHIJKY Jlepartento rpolli He BUJAIOTHCS.
7.3.7. Slxmo xacup ofepkaB BiIIOBiAb aBTOpHU3aIiiiHOI ciyx0u “Briayuntu [IK”, BiH Bumae [lepkaTemto po3mucKy mpo
te, mo [IK Oyma Burydena, Ta po3puBae mianucanuii ciimn. [epxarens moBuHeH nepecsimuntucs, mo [IK Oyna Hanpizana
KacupoM JJIsl TOTO, 100 YHUKHYTH ii BUKOPUCTAHHSI IHIIUMH 0COOaMHU.

7.4. OTpuMaHHs roTiBKu Yepe3 bankomartu
7.4.1. Jlns oTpuMaHHS FOTiBKHM Yepe3 OaHkomart Jlepxarenb TOBUHEH:

fnepexonaTucs, Mo 6GaHKOMAT TpaIioe (Kapapiaep (MPUCTPii YATaHHS KAPTOK) TOBUHEH MUTATH 3€JICHUM CBITIIOM,
EKpaH — «CBITUTHCS» , KO OaHKOMAaT HE MpAIoE, - KaplpiJiep He MHTa€ 3eJeHHM CBITIOM, Ha €KpaHi 3 SBUThCS
nmoBioMiieHHs ‘“‘OaHkomar TtumuacoBo He mparroe”’, “OFF LINE”, “OUT OF SERVICE”, abo x ekpaH He Oyze
“CBITHTHCS’ B3araini);

flBcTaButn IIK B mpuitmMau GaHKOMara MarHiTHOIO CTPIYKOIO JOHU3Y. Ha expaHi 3’SBUTHCS TMOBiJOMIICHHS, SIKE
JI03BOJINTH BUOPATH MOBY CITiJIKYBaHHS;

fBuOpaTn MOBY CHiNKyBaHHS HIJISIXOM HaTHCKAaHHS HA KHOIIKH, SIKi 3HAXOAMTHCS MOPYY 3 BiANOBIAHUM HAIIUCOM,
MIpH IbOMY Ha eKpaHi 3’ IBUThCs moBinomieHHas “Beenits [1IH-xon”;

9 =aOpartu I1IH-xox Ha mynbTi, HATHCHYTH KHOTIKY, SIKa 3HaXOJUThCA HA €KpaHi mopyd 3 nosimomieHHsM “Tlicns
BBEJICHHSI HATHCHITh 110 KJaBilly’, MpW LbOMY Ha €KpaHi 3’SIBUTHCS MEHIO, IO JO3BOJUTH BHOpATH OMNEpawiio, SKy
J03BOJICHO 3IHCHUTH 3a oromororo [1K.

Byovme yeasncui: y pasi HenpaBuiibHoro BefeHus I1IH-koxy 6Gankomar Buaae mopigomienHts: “HeBipuuit I1IH-kox
.Y pasi TpupazoBoro HeBipHoro BeneHHs [IIH-kony IIK Oyzne 3a0moxoBaHO, a TAKOX 3 METOIO 3ar100iraHHs MaxpancTBy
i MOXke OyTH BHITyd4€HO OAaHKOMATOM.

Ompumanna zomieku:

fHaTHCHYTH KHOTIKY, SIKa pO3TalllOBaHa HABNPOTH HaAnucy “Bupgauda roTiBku”, Ha eKkpaHi 3’SBISTHCSA BapiaHTH CyM,
AKi MOke oTpuMatu  Jlepskaresb, a TAKOXK OIS “iHIIa cyma’;

fHaTHCHYTH KHOIKY, sSIKa pO3TalloBaHa HAaBIPOTH OaxkaHOi CyMH, B OTBOpi BHAAui 3 SBUTbCA OaxkaHa cyma, a B
IHIIOMY OTBOPI - YeK;

Ilpumimxa: Tlpy HATHCKaHHI KHOIKH, IIIO PO3TAIIOBaHA HABIPOTH HAJAMUCY “iHINA cyMa”, HA €KpaHi 3 SBUTHCS
PSIOK, SIKMH J03BOJIMTH CAaMOCTIMHO BBecTH cyMy. HeoOXigHy cymMy MOXXJIMBO BH3HAUUTH 3a JOIOMOIOIO KJaBiaTypH.
Hanpuxmnan: veoOximHo Habpatu cymy “150” rpuBensb. s mporo moTpiOHO BBecTH mo uepsi: “17 “5” “0”. V pasi
HpaBWIBHOTO HAOOpYy CyMH Ma€ OyTH HATHMCHYyTa KHOIKA, IO PO3TAallOBaHAa HANPOTH HAJIHCY Ha €KpaHi OaHKoMary
“nmpaBuibHO”. SIKIIO cyMa BBeJCHA HEMPABHIIHHO, MOTPIOHO HATHCHYTH KHOIIKY, IO PO3TAIlOBaHA HANPOTH HAIIUCY
“HempaBHIBHO”. Y pa3i HEMOXKIIMBOCTI ONpAIOBATH 33JaHy CyMy OaHKOMaT BHAAcTh HOBigomiieHHs “Uu OaxaeTe iHILY
cymy?”
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Yabparu I1K, rpomri siki 3’sIBIATECS 3 OaHKOMATA.

Yeaza! bankomat Hanae BkazaHy Bamu cymy KOIUTIB, SIKIIO B HHOMY € BiANOBiHI HOMIHAJIH KYIIOp (HAalpUKIag y
BUTIAAKY Ui Bupadi 60 rpuBeHp HeoOximHo HomiHam “107, “20” Ta/abo “50”). Konmm BkazaHy cyMmMy KOIITIB BHAATH
HEMOXXJINBO, OaHKOMAT HajgacTh Bam moBigomiieHHs, mo Bam 3anut He Moxke OyTH OnpanbOBaHUi, Ta 3aIPOIIOHY€E BBECTH
iHITY cymy. Sk mpaBuiio 6aHkoMat Mae 0OMeKXeHHs CyMH BHadi 3a 0HY TpaH3akuito. ko Bam motpiOHa Oinbina cyma
KOIITIB, 1O 3aKiHYEHHIO omepaiii, mpu 3anuTi sk To “IIpogopxkuTte podoTy 3 OaHKOMAaTOM?”’, HATUCHITh HA KHOIIKY, IO
BiZmoBimae GpyHKIIi mpooBxkeHHs podoTH (Hampukian, «[IpogoBKuTm») Ta MOBTOPITH OMEPAIilo.

Sanuwiok na Paxynky:

fHaTHCHYTH KHOIIKY, sSIKa pO3TalllOBaHa HANPOTH HAAMUCY ‘“3aIMIIOK Ha paXxyHKY”, OaHKOMAaT BUAACTH Y€K, Ae Oyle
Bkazanuii 3anmuiiok Ha KP. 3’saButhcst moBigomieHHs: “Uu Oaxaere iHIIY TpaHCaKIio?”;

BuOpaTy BiAMOBIAHMIA HAATIHC, 3AJIEKHO BiJ HEOOXIAHOCTI MpoBeaeHHs [epkaTenemM HacTyIMHOT TpaHCAKIIi.

Hecmanodapmui cumyauii:

fIopu HEeoOxinHOCTI ofep kaHHs OTBLIOI CYMH, HIX 116 MAaKCUMaIbHO MOXKIIMBO (TEXHIYHI 0OMexxeHHs OaHKOMaTa Ha
BUa4y MIEBHOI KIJILKOCTI KYITIOP), MicJIsl 3aKiHYEHHS oTepallii 3 BUadi rOTiBKM MOTPiIOHO MOBTOPUTH 1i 3 MOYATKY;

fly Bumaaky mommikoBoi Buaayi roTiBku Jlepikatenb odopmiise 3asBy, B SIKIH OMHCye OOCTaBHHHU IPOBEACHHS
oreparii Ta HaJae KCEpOKOMiI0 4eKy OaHKOMaTa. y pa3i BHHUKHEHHS HpoOieM, IMOB’s3aHUX 3 poOOTOl0 OaHKOMAaTa,
BHJIaY€I0 HEBIpHUX KyIop, BrurydeHHs [1K HeoOxiqHO 3BepTaTrcs 3a TenedoHaMu OaHKY, 3a3HAYCHUMH Ha OaHKOMATI.

7.5.Po3paxyHok 3a ToBapH Ta nocjayru 3 pukopucranasam IK
7.5.1. TIlpm pospaxynky IIK 3a ToBapm Ta mocmyru, JlepkaTenp mepeBipse dex abo Ciim, SKHH HOMy HalaeThes, Ta
mignucye woro. Llel minmuc moBWHEH BiAMOBiAaTH TOMY, 0 3HaXoaAuThCs Ha [1K.
7.5.2. Cpoim miamucom /[lepxkarenb MiATBEpKYE TOYHICTh PaxyHKY 1 NMPaBHJIBHICTh BKa3aHOi CYMH 1 BiJIOBITHHX
3000B’s13aHb, a TAKOX Ja€ PO3NOPSHKEHHST Ha CIUIaTy paXxyHKY B cucTeMi banky Ha kopucTh nboro Toprosus.
7.5.3. Sxmo ToBap moBepHyTHH ab0 mociyra He oTpuMaHa B moBHOMY o0cs3i, Jlepxkarens [IK camocriiiHo moBuHEH
3BEpHYTHCS B TOPTOBY TOUKY, V sKiii OyB mpumbOaHuil ToBap/HaaHa IMOCITyTa.
7.5.4. Jlns moBepHeHHs Ha PaxyHOK BiINOBITHOI CyMH TpaliBHUK TMiINPUEMCTBA TOPTIBJI/CEpBICY Mae BUIHCATH
3BOpOTHY KBHTaHIIit0 (creditvoucher) Ha cyMy MOBEPHYTOTO TOBApY/TIOCIYTH.

Yeaza! bauk ne nece gionosidanvnicmev 3a 6i0M08y niOnpuUemMcme mopezieni/cepeicy RpuiiHamu 00 onaamu
Henepconigixosany IIK.

7.6.OniaTa mocayr roresio 3a gonomoror IK
7.6.1. TIlicnsa mpuizgy B rotens [lepikarenss MOXYTh MONpPOCHTH Tpea siBUTH cBoto [IK aaminicTparopy uu iHIIOMY
YIOBHOBA)XCHOMY CIIIBPOOITHUKY TOTENIIO Il HPOBEJCHHS IOIepeaHboi aBropu3auii. ABTOpH3allisi NPOBOAUTHCS Ha
NpUOJIM3HO PO3paxoBaHy CyMy BapTOCTI MOCIYr TOTENI0, BUXOASYM 3 PO3LIHOK TOTeNnto. Y pe3ynbTaTi MpoBeAeHOL
aBTOpH3allii BiI0YBAEThCS OJIOKYBAHHS IIET CYMHU.
7.6.2. Ilpm Buizgi 3 roremo [epxarens mnpen’ssise cBoro IIK anmMiHicTparopy YW iHIIOMY YIIOBHOBa)KEHOMY
CHIBpOOITHUKY TOTEINIO AJsl MPOBEJIEHHS OCTaTO4HOro po3paxyHky. Ilpu mpomy Jlepxkarens mosuneHn OBOB’A3KOBO
HaraJaTH BiAIIOBIIHOMY CIIBPOOITHHKY, 1110 aBTOpu3allis 3a Horo [1K Bxxe nmpoBoauiack Ta MONEpeIHLO PO3paxoBaHa cymMa
BapTOCTI TIOCITYT TOTEINIO BXKE 3a0JI0KOBaHA;
7.6.3. CuiBpoOiTHHK TOTEm0 3000B’s3aHui Hajmatu JlepkaTemo cimin (KBUTAHINIO) A MIANKCY, IO MiATBEPIKYE
BIPHICTH BapTOCTI MOCTYT TOTEIIIO;
7.6.4. Y Bunajxky, SKIIO BCSI CyMa 3a MPOXKUBaHH: Oyi1a 3a0JI0KOBaHa roTelieM JIBidi, Jlepkarenb NOBUHEH 3BEPHYTHUCS JI0
Banky 3a Teneonamu, 3a3HaYCHUMU HIDKYE JUIA 11 po30JI0KyBaHHS;
7.6.5. Slkmo ocTtaToYHO poO3paxoBaHa CyMa BapTOCTI IOCIYI TOTEN0 BHABMIACA OLIBLIOI, HDXK cyMma, 3a0JI0OKOBaHa
MOTIEPE/IHBO, Ha PI3HUINO MK HUIMH MOKE TIPOBOJUTHCS JJOJATKOBA aBTOPHU3AIIIS
7.6.6. Sxmo Jepxkatens 3abopryBaB rorenro, 3 iHoro Paxynky Oyame cmucyBaTucs BiOIOBiHA CyMma ICHs BHIi3LY
Jepxarens 3 roTeito.

7.7.TIporpaMu rapaHTOBaHOr0 pe3epBYBaHHS HOMEPIB B rOTeJIsX 3TiTHO 3 NPABWIAMH IJIATI’KHUX CUCTEM

7.7.1. Y mporpami rapaHTOBaHOTO PE3E€pPBYBAaHHSI HOMEpPIB B TOTeNsX OepyTh ydyacTb BCi roTeli, SIKi MPUAMAIOTH 10
omiaru [IK Visa
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7.7.2. 1lo6 3ape3epByBatm HOMEp B rotenmi, Jlepkatenp moBuHEH 3atenedonyBath (mociatu (dakc, e-mail-
TTOBITOMJICHHSI) B TOTEJb, Ta BKa3aTH CBOi AaHi (mpi3Buine, iM'si, o 6aTekoBi, HoMmep IIK, maty 3akiHdueHHS CTpOKY i mii),
orucaTé HoMmep (Kiac, BapTiCTh TOIMIO), BKa3aTH JAaTy Ta MPHOIM3HUHA Yac MPHi3Ay Ta Bil 131y.

7.7.3. Torenp mnoBuHeH moBigoMuTH JlepkaTenmto HoMep 3aMoBieHHS (confirmationcode), skuii € oQimiHHIM
HiATBEp/UKEHHSIM TOro, [I0 HOMEp 3ape3epBOBaHMH. JlepkaTenp Mae NpaBO BHMaraTd OTPUMAHHS ITHCHMOBOTO
T ITBEPIHKCHHS.

7.7.4. Bbaxano, mo6 [epxatens Ai3HABCS, IPOTATOM SKOTO CTPOKY 10 0OYMOBJICHOI 1aTH MOCEJICHHS B TOTENb BiH MOXE
aHyJI0BaTH OpoHIO Ha HOMep. Llei cTpok, sk mpaBuio, HE EepEeBUILYE 72 TOAUHU.

7.7.5. Sxmo /lepkatems He MOXKe TMpHUiXaTH B OOyMOBJIEHY HaTy, BiH 3000B’S3aHUI MOBIAOMHUTH TIPO 1€ TOTEIb Y
BCTaHOBJICHUH CTPOK 1 000B’A3KOBO OTpUMAaTH HOMEpP BiAMiHHM 3aMOBiIeHHS (cancellationcode), sikuit HeoOXigHO 30epiraTu
Ha BHUIAJ0K BUHUKHEHHSI CIIOPY.

7.7.6. Sxmo [lepkarenb He 3acelsEThCS Y BCTAHOBJICHHH CTPOK B 3ape3epBOBAaHHI HOMEp 1 HE BiIMIHSE MPH I[LOMY
OpoHI0, TOTENb 30epirae Horo BUIBHUM MPOTATOM OJHI€l J0OM 3 00yMOBIIEHOTO Yacy 3acelieHHS Ha BHUITaJOK BUHUKHEHHS
Herepen0ayyBaHOi 3aTPUMKH B A0PO3i.

7.7.7. Sxuio nporsaroM ozHi€l 100U 3 00YMOBJICHOTO Yacy 3acelICHHs 3ape3epPBOBaHUN HOMEp HE OYB 3acelICHUH, TOTelb
Mae MpaBo OTPUMATH OIUIATY CBOIX MOCIYT B CyMi BapTOCTI IPOKUBAHHS OJTHIET HOYi B TOTEITI.

7.8.BTpara Ta He3akoHHe Bukopuctanus INK
7.8.1. Bu moBWHHI BXKXHMBATH BCiX MOMJIMBHX 3aXOJIB /IS 3aMI00ITaHHS BTPATi, KPaaKIll Y HE3aKOHHOMY BHKOPHCTAHHIO
K.
7.8.2. Bawm HeoOxigHo mam’sitaté pekBizuTH cBoei [1IK (Homep, cTpok aii, Ha3By OaHKy-eMiTeHTa, ki BkazaHo Ha [1K).
Bbank e rapantye 6mokyBanss [IK 3a Bamoro 3asB0r0 pu BTparti, axmo Bu He moBimomisete pexizutu [1K.
7.8.3. Sxmo I1IK BTpayeHo, BUKpaneHo abo 3 iHIOI MPUYMHA BOHA CTala HEMPHUIATHOIO 0 BUKOPHUCTAHHS, a TAKOX SKIIO
[MIH-xon cTaB Bimomuii cTOpOHHIHM 0c00i, Bu moBuHHI B yCHiH QopMi TepMiHOBO MOBiZOMUTH 1po Lie bank 3a Tenedonom
0800 30 888 0 i migTBepauTH cBoi Inentudikamiiini gani (I1.16, Ne [1K, xomoBe cioBo Ta iH.), 3a0nokyBaTu [1K.
7.8.4. Sxmo IIK BTpaueHo 3a KOpPIOHOM, HEOOXiTHO MOBimOMHUTH Mpo Iie baHk abo, Bpasi BiICYTHOCTI MOXKIUBOCTI,
ciy0y MiATPUMKH KIieHTIB VISA, 3BEpHYBIIUCH J0 HAWOJIMKYOT0 IHIIOr0 OaHKY, JIe € JIOTOTHII BiJOBITHOI IUIATIXHOT
cuctemu. Jlonatkosa TeneOHHA JTiHis IS MATPUMKH KITI€HTIB i3-3a Kopaony — (+38 044) 495 88 90.
7.8.5. [Ilicns onmepsxanHs 3asBu Bix [epxkatens mpo kpamixky ado Brpary LIK, posromomenns [1IH-koxy Ta inmre, bank
HEe Hece BIINOBIAIBHOCTI 3a omepanii 3 BuUkopuctaHHaM [IK, mpoBeneHi 10 MOMEHTY OTPUMaHHS TakKoi 3asBH.
Jlepkatenb Hece BiAMOBINAIBHICTH 3a omeparii, 3aiicHeni mo [IK, micns xpaaikku abo BTpaTh Ta O BUKOHAHHS
6nokysanns [1K bankom Ha mifcraBi Hajganoro JlepskateneM MOBiIOMIIEHHs. 3 MOMEHTY OTPHMaHHS MOBiTOMJICHHS BiJl
Hepxarens npo kpamixky ado Brpaty [IK, posromomenns [1IH-kony Ta inme, bank 6epe BilmoBinanpHICT 32 omnepartii
o [1K, 3a BUHATKOM THX, 1110 IPOBOATHCS O€3 aBTOpHU3allii, 32 yMOBH, 1110 BOHH NPOBe/IeHi 6e3 nopyiuets npasin MIIC.
7.8.6. Bu Bigmogigaere 3a Bci cymu mo onepaitisx 3 [1K, skmo Bu nepenanu [1K cTropoHHii 0co0i ab0 He MOBIAOMUIN
Bank nipo Te, mio 11 3ary6ieHo.
7.8.7. Sxmo Bamy I1IK, panime 3a0mokoBaHy, 3HalifieHo, Bu TOBUHHI HeTaitHO MOBiJOMUTH PO 11e baHk Ta MOBEpHYTH
[IK. Kopucrysartucs Takoro I1K 3ab6oponseTses.

8. [Ilopaook 3sminu ymoe oociyzosysanus 1K
8.1. bank nosigomisie [epxarens 11K mpo 3miny y PO3/IUII III uporo [loroBopy B 4acTHHI 3MiHHM YMOB Ta IPaBHII
kopuctyBanss [1K Ta Unanux Tapudis mono kopuctyBanus [1K 3a 30 kaneHmapHUX JHIB JI0 3aIUIAHOBAHOI JIaTH BCTYITY B
nito takux llpaBun nuraxom posmimieHHs HOBOi pexpakuii IlpaBun Ha odiniiiHomy caiiti banky sk me mependadeHo
BiANOBiAHUM mignyHKTOM Pozminy I nux Ilpasu.

9. IHopsook naoanus Osepopagpmy. Bcmanoenenns Kpeoummnozo nimimy. Hecauxuionosanuii Ogepopaghm.

9.1. Ilopsinok Haganus OBepapadry
9.1.1. Osepapadt mo Paxynky moke Oyru HajaHo JlepkaTelnto Ha MiJCTaBi OKPEMOi MUCBMOBOI JOAaTKOBOI yroJH JI0
JHoroeopy Ta/abo JloroBopy Ta 3asBu Ha BcTaHOBJICHHs OBepapadry.
9.1.2. Ywmosu Haganus OBepapadTy Bu3HadaroThCs [JoroBopoM, 10JaTKOBOIO Yroo0r0 (B pasi ii yknagenHs) Ta YuHHUMH
Tapudamu.
9.1.3. 'V Bumajky, gxio J[oroBopomM rnependadyeHo MOKIUBICTH aBTOMATHYHOI HPOJIOHTAI] (MPOIOBKEHHS) CTPOKY il
OBepapadTy, TO Ai€ HacTyNHE MPaBWIIO: SIKIIO KiHIEBa Aara moramenHs OBepapadTy MmpuIiagac Ha BUXIIHUHA JIeHb, TO
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ABTOMAaTWUYHA TPOJIOHTAIls (Y BUNAAKY 11 MOXIIMBOCTI), 3[IHCHIOETbCS B OCTaHHIA pOOOYMU NIEHB, IO MEPEAYE TAKOMY
BUXITHOMY JHIO. BinmoBifaHo 3 11i€l qaTH i 0yae BCTaHOBIIIOBATUCH HOBHH CTPOK il Oepapadry.

9.14. Jlo momenty orpumants [IK [Iepxarenem Ta cruiaté koMicii 3a BUroToBieHHs [1K, MOXIHBICTE BUKOPHUCTAHHS
OgeprpadTy (y BUIAKy HOTO BCTAHOBJICHHS) OJIOKYETHCSI 32 JOTIOMOT'O0 ITPOrPaMHO-TEXHIYHOTO KOMILTEKCy baHKy.

9.2.Tlopsinok BcranoBaenuss KpeautHoro gimity
Jo 1mpOro MiAMyHKTY 3aCTOCOBYIOTHCS BCi yMOBH, mo i g0 llopsnky nHamanas OsepapadTy, BCTaHOBIEHOTO
migmyakrom 9.1. Bumie. 3a3HaueHa yMOBa IIIOJI0 BCTaHOBJIEHHs KpeauTHOro miMiTy 3acTocoByeThcs A0 JloroBopis, 1o
yknaneHi 1o 01 ciuns 2013.

9.3. HecanknionoBaHuii osepapagr

9.3.1. YV Bumaaky BuHUKHeHHs HecankuioHoBaHoro OBsepapadty, Jlepxarenp 3000B’S3aHMI TOTACHTH TaKUH
HecanxkmionoBanuit OBepapadT, CrilaTUTH MPOILIEHTH 3a KopucTyBaHHA HecankiionoBanuMm OBeprapadToMm Ta TOHOBHTH
HesamxyBanpamii 3anumok Ha PaxyHKy, skmio Takuii Bcranosnenuil Unaanmu Tapudamu. HapaxyBanHs Ta morameHHS
MPOIICHTIB 3a KOpUCTyBaHHsA HecaHKIiOHOBaHMM oBepApadTOM 3IiIHCHIOETHCS ILIOJCHHO, B TOMY YHUCI 3a PaxyHOK
30inblIeHHsT cyMu HecaHkiiioHoBaHOTO oBepApadTy, o OONiKOBYeThesi Ha PaxyHky. Jlepxartenpb crutadye TpOLIEHTH 3a
nepion KopuctyBaHHs TakuM HecankiionoBanum OepapadTom, BignosigHo mo Unaanx Tapudis banky. Cruata cymu
HecankuionoBanoro OBepapadTy Ta IpOLEHTIB 3a HOT0 KOPUCTYBaHHS MOBUHHA OYyTH 3/iliCHEHA Yy CTPOK, He mi3Hime 20
(IBaAUATH) KaleHIApHUX IHIB 3 OCTAaHHBLOTO PoOOYOro IHS Micsus, y skoMmy Takuii HecankuionoBanuii OBepapadt
BUHUK. 3a3HaueHa cruiaTa (MOTAIleHHs) MOoXe OyTd 3[iHCHeHa TaKoX 32 PaXyHOK 3apaXxOBaHUX TPOIIOBHX KOIITIB Ha
PaxyHox mnuaxoMm 3milicHeHHS baHKOM JOTOBIpHOTO CIHCAaHHS CyM, HaJIeXHUX [0 CIUIaTH, 3 4uM Jlepikartenb
MOTO/KY€ETHCSI TA IMM YIOBHOBaxXye baHk Ha 3/1iiCHEHHS TaKOTO JOTOBIPHOTO CTIIMCAHHS.

9.3.2. VY Bumanky, sxmo HecankmionoBanuii OBepapadT He Oyme morameHo y BCTaHOBJIEHHH JlOTOBOpOM CTpOK
BIIPOOBX Micsius micns naTy BUHUKHEHHs, bank mae mpaso 3akputu IIK eprkatens 0e3 nmonepemxeHHs, MPU3YIHHUTH
nito [IK a6o Bunmyuntn 1K, 3 unm Jlepkarenb MoroKyeThesi Ta yHOBHOBaXye baHk nuisixom mianucanss Jlorosopy, a
takox noctaButH [1K 10 crom-crincky 3a paxynok Jepskatens 3rigno Unnanx Tapudis banky.

IIpo nasBHicTh M BigcyTHicTh HecankuioHoBanoro Osepapadry depikaTens mMae mpaBo oTpuMard iHpopMmariio 3
HIoMicsiYHOT BUNHCKH 10 PaxyHKy abo 3arenedonyBapmu 10 KoHTakTHOTO IEeHTpY. baHK Mae mpaBo cCKOpHCTaTHCS CBOIMH
npaBaM¥, 3a3HAYEHUMH B [IbOMY MYHKTi, HaBiTh y BUMAJIKy HEOTpUMaHHs JlepkareneM BHITMCKH M0 PaxyHKy He3aJeHO
BiJl IPUYMH HEOTPUMaHHA BHUIIMCKM abo HeindopmyBanHs bankom /[lepxarens mpo BUHUKHEHHsS HecaHkumioHOBaHOTO
OsepapadTy 3 Oyab-IKUX IPUYHH.

9.3.3. /[epxateib, MPOCTABJICHHSAM CBOTO MiNMUCy Ha JloroBopi, 0€3BiIKJIMYHO Ta 0€3yMOBHO YIIOBHOBRXYE Ta JOPYyYae
banky 0e3 otpumanHs okpeMoro mopydeHHs Binx Kiienta nebGeryBatu PaxyHok (3miiicHIOBaTH ITOTOBIpHE CIMCAHHS 3
Paxynky) Ha:

- cymy 3aboproBaHocti Jlepkarens (y mopsiaky mnependadeHomy numu [IpaBwiiamu), CyMH BCiX
orepariii 3 Bukopucransasm [1K, komiciit, mTpadiB, BUTpaT Ha KOHBEPTAI[ilO, 1HIIUX IJIATEXiB, B TOMY YUCII THX, IO
BcraHoBiieHi Yunnumu Tapudamu banky, npasunammu MIIC, ski ctamu HaciuigkoM a00 BHHHUKIM B 3BSI3KY 3
BukopuctanHsaMm IIK, abo sxi Bunukiu B pesynbraTi BukopuctanHs IIK 3 mopymennsm ymoB naHoro [orosopy,
BKITIO4at04YM OyJib-SKi KOMICii Ta BapTICTh Mociayr baHKy, MOB’si3aHUX 13 BUKOHaHHSIM 1BOTO J[oroBopy, B TOMY 4HCII 3
BIIKpUTTS 1 06ciyroByBaHHs PaxyHky, Bumycky, nepesumycky 1K, Bumycky nogarkoBoi [1IK moBipeniit oco6i [epxarens,
noctanHoBku [1K o cron-cnucky tomio.

9.3.4. Jlatoro moramenHs (y T.4. 4acTKoBoro mnoramieHHs) HecankiionoBanoro OBepapadTy BBa)XaeTbCs JICHb
3apaxyBaHHsI KOIITIB HAa PaxyHOK, BHACIIIOK SKOro 3a0oproBanicTs 3a Hecankiiionopanum OBepapadToM, HapaXxOBaHHUMHU
3a Ioro KOpHCTyBaHHs MPOLEHTaMH Ha KiHels OnepaniitHoro JHs cTaja MEHIIOK HA CyMY TaKoOTO 3apaxyBaHHS.

9.35. V Bunanky BuHUKHeHHS HecaHkmioHoBaHoro osepapadty 3a Paxynkom KiieHT crutadye Ha KOpPHUCTB
Banky mporieHTH 3a KOpUCTyBaHHS TakuM HecaHkiioHoBaHMM oBepiapadTom, 3riqHO YuHHHUX TapudiB banky, Ha cymy
takoro HecankuionoBanoro osepapadty 3a Bech nepion icHyBanHs: HecankiiionoBanoro osepapadry.

9.4.Tlopsinok odciiyroByBaHHsi Ta noramenust Kpeaury

[opsimox oOcimyroByBaHHS Ta TMorameHHA BignoBigHoro Kpeauty BcTaHoBmoeTbcs tumu IlpaBumamm Ta
MUCBMOBOIO TOJATKOBOIO yromoio a0 JloroBopy Ta/abo J[loroBopy Ha BcranoBieHHs Osepapadry. Y Bumamky
BCTAHOBJICHHS PO30DKHOCTEH MiX MOJOKEeHHSAMH 1ux I[IpaBuin ta m0 JloroBopy Ta/abo JloroBopy Ha BCTaHOBJICHHS
Ogsepapadty/Kpenury, nepeBara Hagaetbes JloroBopy ta/abo Jlorosopy Ha BctaHoBjieHHs OBepapadty/Kpeaury.
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PO3AIJ IV: llopsinok HAJAHHS TA KOPUCTYBAHHS JOAATKOBUMH MOCJTYTraMu

1. CMC-ingopmyBanus

1.1.  V pa3si 3amosnenns [IK no Paxynky Ta noganss BinnoBigHoi 3asBu (y BiagineHHi banky y BcraHoBieHiit bankom
¢dopmi abo mpu 3BepHeHHI 1o KonraktHoro nentpy banky Ta mpoBeaeHHi BiamoBiaHoi ineHtugikanii [depkartens abo
IHIMUM  TUIIXOM, TepenbadeHnMm JloroBopoM Ta mumm llpaBwmamm, micis mpoBemeHHs imentudikarii Jlepxarers)
Hepxatenb MOTOKYETHCS OTPUMYBATH iH(OpPMAIlI0 MIONO 3alHMIIKy PaxyHKy Ta pyXy KOIITIB 3a IuM PaxyHKowM,
orpumyBatu Koau Bepudikanii (y Bunankax, nepeadaueHux nanumu [IpaBunamu), Ha HOMepH TenedoHiB, IO 3a3HAYCHI B
3asiBl, IUIIXOM OTPHUMAaHHS CMC-TIOBiZOMJIeHb. KITIEHT BiIMOBISIETHCS BiJ TOCIYTH OTPHMAaHHS CMC-TIOBIJIOMIIEHB, SIKII[O
iHmIe He yka3ano KiieHToM y BiJIMOBiMHIN 3as1Bi 32 BcTaHOBIIEHOIO bankoM (opmoro.

1.2. Tlonmatoum 1o banky 3asBy Ha BHKOpHCTaHHS MOCIYTH cMc-iHGopMmyBaHHs [lepkarens Hamae banky cBifl 103Bin
3rigHo cT. 62 3akony Ykpainu «[Ipo 6aHku i GaHKIBCBbKY JisUIBHICTB» Ha PO3KPHUTTS BKAa3aHOI B MyHKTI BHILE iHPpOpMaril
IUITXOM HamNpaBJIeHHS ii 32 BKa3aHWMH B 3as1Bi HOMepaMu Tele(OHiB.

1.3.  KiieHr rapanrtye JOCTyN 10 OTPUMaHOI HUM 3a BKa3aHUMH B 3asBi HOMepaMu TenedoHiB iHpopMalii 0OMexeHOTo
KOJla YIOBHOBaXCHHMX HHUM 0cCi0. B 3B’s3ky 3 muM baHk He Hece BiANOBIAAIBHOCTI 32 HECAHKIIIOHOBAaHUM JOCTYI JO
iH(opMarii BHacTiOK mopymeHHs [epkaTeneM 000B’3KiB Ta rapaHTiii, 3a3HaueHuX B Jlorosopi.

1.4.  KiiedT mae mpaBo BiAKIIOYUTH TOCIYTY cMc-iH(GOpPMYBaHHS IUISXOM HaTaHHs BiANOBimHOI 3asBu a0 banky (y
BigineHHi banky y Bcranopneniii bankom ¢opmi abo mpu 3BepHeHHi no KonraktHoro mentpy banky Ta mpoBemeHHi
BimmoBimHO1 imeHTH(]IiKamil [epxarens abo iHmmM numsixom, nepexbadennM JloroBopom Ta mumu [lpaBumamu, micist
npoBeaeHHs ineHTHdiKkarii Jepxarers).

1.5. Bapricte Hamanus noBifok Jlepxxaremto Ilnarikuoi KapTku muisxoM cMc-iHGOpMYBaHHsS PO3PaxOBYEThCA Y
BinnoBigHocTi A0 Yunaux Tapudis. [lounHaroun 3 HACTYIMHOTO MICAI 3a MICAIEM ITiIKIIOYCHHS MOCIYTH, KOMICis 3a
MIOCJTYyTY HApaxOBYETHCS Ta CTATYETHCS y BHIAIKY, sAKmo [Inarikna KapTrka € akTuBHOIO B OCTaHHIN OaHKIBCHKUI JI€HB
Micsans. J{o po3paxyHKy oOcAriB omeparii, siki Oynu iHimiiioBaHi 3a momomororo [Inarixkaoi KapTku mpotsarom micss ta
MO JIOCSTHEHHIO Ta TIEPEBUIICHHIO SIKUX HE 3aCTOCOBYETHCS KOMICiS 3a HaJaHHS JOBIJOK IIISXOM CMC-iHQOpPMYyBaHHS,
BKJIFOYAIOTHCS BCI Omeparii 3 oIIaTé TOBapiB Ta MOCIYT 3a JOMOMOTOI0 KapTKH, 0 OyJM CIHCaHi 3 PaXyHKY KIIIEHTa B
mepiof] 3 MepuIoro pobovoro IHSA 0 OCTAHHBOTO POOOYOro JHS MOTOYHOTO Micsls. Jlo po3paxyHKy oOCsTiB omeparliii
MMOTOYHOT'O TIEPiO/Iy HE BPaXOBYIOThCS Omepallii, siki Oynu iHimiioBani KiieHToM, ane po3paxyHKu 3a skuMu Mix Kimientom
i1 bankom He Oynu 3/1iliCHEHI, 3aBepIlieHi, TOOTO KOIITH 3a SKMMHU He OyIiu criucadi, BiamkoaoBaHi Kiiientom baHky.

1.6.  bank He HapaxOBye KOMICitO 3a HaJaHHS MMOCIYT 3 HaJJaHHS JOBIJOK IUISIXOM cMC-iH(OpMYyBaHHS Y pa3i HaABHOCTI
3a00proBaHoCTi 3a Komicismu o [InatixHii kaptui Jepxarens Ha cymy 15 (m'stHaausats rpH. 00 KOI.) TpUBEHB 1 OlbIIe.

2. Oprasxizauisi Ta NOPAJ0K 10CTABKHU NeHcil 1oqomy

2.1.  3a3asBor Krienra bank 3a06e3nedye Buaady HaJle)KHUX HOMY CyM TIEHCIi/TPOIIOBOT IOTIOMOTH UIISIXOM JIOCTaBKH
JI0JIOMY Yy 3pYYHHH JUII HBOTO Yac OJIMH pa3 Ha Micslp (ajie B Mexax rpadiky poOOTH BiJJIIJICHHS, B SKOMY BiJIIKPHTO
Paxynok), Ha migcraBi okpemoi 3asBu Kiienra (nani — “3assa Kiienra”)

2.2.  JlocraBka meHcii/rpomoBoi nonomoru nojnomy KiieHTy 3aiicHIOETBCs Oe30mIaTHO B CyMi, IO 3a3Ha4deHa B 3asBi
Kiienra.
2.3. KitienT 00upae crnociO BUILIATH MEHCIi/TPOIIOBOI TOTIOMOTH IIISTXOM JOCTaBKH JA0J0OMY B TEPMiHU Ta 32 aJIpecoro

(BHKIIIOYHO B MEXaxX HACEIEHOTO MyHKTY, € 3HaXOAMUThCS BigaijeHHs baHky), 3a3Haueni B 3asaBi Kiienra. B pasi, siximo
qrcio Micss, B sike KitieHT 6akae oTpUMyBaTH MIEHCIIO /TPOIIOBY AOTIOMOTY, MPUTIAJIa€ Ha BUXiAHUN (HEpOOOUHi) JIEHb,
JIOCTaBKa TEHCIT/TPOIIOBOT JTOTIOMOTH TEPEHOCUTHCS HA HACTYMHHUH poOounil JeHb. JlocTaBka cyMH IEHCIH Ta rpOIIOBOT
nonoMoru foaoMy KitieHTy 341HCHIOETBCS TPOTATOM PoO0YOro yacy ycraHoBU baHky.

24. Jnst 3mificHEeHHs NTOCTaBKM TMeHCii/rpomioBoi momomord baHk Mae mpaBo mpoTsroM cTpoky nii [loroBopy
3IIHCHIOBATH JIOTOBIpHE CIMCAHHS IEHCIi/TpomoBoi gonomoru 3 Paxynky Kiienrta 1 mepepaxoByBaTH 1 Ha TpaH3UTHUIMA
paxyHok banky, 1t yoro KiieHnT ynoBHoBaxkye baHk Ha 31iiCHEHHS IOTOBIPHOTO CIIMCaHHS TPOLIOBUX KOIITIB 3 PaxyHKy
Knienra, nepepaxyBannsi komtiB KiieHTa Ha TpaH3UTHHH PaxyHOK, Ha SIKOMY OONIKOBYIOTHCS KOIUTH IJIsSi JOCTaBKH
nogomy Kiienty, 3apaxyBaHHs TPOIIOBUX KOILUTIB HA TPAH3UTHUM paXyHOK, Y BUIIAJIKY, SIKIIO baHKOM IpOIIOBI KOIITH HE
Oymu niepenani KitieHTy 110 mpuduHi HOTo BIZICYTHOCTI BOMA, Ta IIepepaxyBaHHs TaKuX KomTiB Ha PaxyHok KirieHnra,

2.5.  Jlnsg oTpuMaHHS HEHCIi/TPOIIOBOi TOMIOMOTH 32 aJIPECOI0, 3a3HAYCHOI0 B JOTOBOpi, KIIieHT MOBUHEH Mpen SBUTH
criBpoOiTHUKY baHKy macopT.
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2.6. B mpucyrHocti cmiBpoOiTHuka banka KiieHT mOBMHEH mepepaxyBaTW TpOIIOBI KOWITH i, B pasi 3roiu i3
OTPHUMYBAHOK CYMOIO, TIOCTABUTH CBiM IIANUC Yy 3asBi Ha BUIAauy T'OTIBKH, SIKIIO II¢ BUMaraerbcs abo Ha OyIb-iKOMY
IHIIIOMY JOKYMEHTI, Ta Y BiJOMOCTI Ha BH/Iady TPOIIOBUX KOIITIB HABIIPOTH CBOTO MPI3BHIIA.

2.7. VY Bunanky, sxio KiieHT He 3Moxe OyTH BioMa B 00yMOBJICHHI Yac, BiH MMOBUHEH MONEpeIuTH mpo 1e bank He
mi3Hime, HiK 3a 1 poOoumii meHp M0 3alIaHOBAHOI JATH MOCTABKHA Ta ISl TIEPEHECEHHS NaTH JOCTaBKH ITOJATH 0
BijIiTeHHs1 baHKy MMCHEMOBY 3as1BYy B TEPMiH He Mi3HimIe, Hixk 32 1 (oanH) pobounii 1eHb 10 HOBOT 1aTH TOCTAaBKH.

2.8. B pa3i, skmo komTu He Oynu BuaaHi KiieHTy mo npuunHi HOro BiICYTHOCTI BAOMA, TPOIIOBI KOLITH
MOBEPTAIOThCS Ha TPAaH3UTHUH paxyHOK banky Ta 3apaxoByloThcst Ha Paxynok Kiienra. IloBTopHa pocrtaBka
IIEHCIi/TPOIIOBOI TOITIOMOTH HE 3MIHCHIOETHCSI.

2.9. B pa3i, skmo KimieHT Gakae MOHOBUTH 3IiHCHEHHS JIOCTaBKH TMEHCII/TPOIIOBOI JOTIOMOTH, TO B I[bOMY BUIAJKY
Krient moBuHeH 3’siBUTUCH 10 BiaineHHs banky, Ta ckiactu HOBy 3asBy KiieHTa.

2.10. VY pasi pimenns KiieHTa TPUIUHUTH JOCTaBKY IEHCIT/TPOIIOBOI JomoMoru nojoMy, KitieHT 3000B’s3aHUMiA
MMOBIIOMHUTH Tpo me baHK NUISXOM MOMaHHSA 3asgBH HE MI3HINIE, HDK 32 OOWH pOOOYM NEHb IO JaTH JOCTaBKH
MEeHCii/TpooBoi JomoMory, Bka3aHnoi B 3assi KiienTa.

2.11. B pasi 3Minu Kiientom aapecu cBoro (akTHYHOTO MPOXHMBAHHS, Mpi3BHILNA, iMEHi, M0 0aTHKOBi, MacropTa,
JOKYMEHTa, 10 mocBigaye ocoOy KirieHTa, HOMepy KOHTakTHOTO Teie(oHy, BiH 3000B’SI3y€ThCS B TPHISHHHUHA TEPMIH 3
JTHS, B IKOMY BiIOyJIUCS TaKi 3MiHH, 3’IBUTHUCH B baHK 1 HalaTH BIAMOBIAHI TOKYMEHTH, IO MiATBEPKYIOTh TaKy 3MiHY. Y
npoTuiie:KkHOMY BUNaaky KiieHT Oepe Ha ceOe BiaNOBiAaNbHICTH 32 HEOTPUMAHHS MEHCIT/TPOIIOBOI JOMOMOTH 33 MicleM
MPOYKMUBAHHS.

2.12. Sdxmo B obymosneHy nary komrtu Ha PaxyHok Kiienra 3 llenciitHoro ¢onmy Ykpainm abo oprany,
YIIOBHOBA)KEHOT'O BHILIAYyBaTH T'POIIOBY JOMOMOTY, MepepaxoBaHi He OyayTh, TO TPOLIOBI KOWITH Oyae JOCTAaBICHO B
HACTYITHOMY MICSIIi B I1aTy, 3a3Hadeny y 3asBi Kmienra (micnsa magxomkenHs komrtiB 3 [lencifinoro Gpouay Ykpainu), abo
KitienT Mae mpaBo oTpuMaTH KOINTH Y BiAMiieHHI baHKy B 3araqbHOMY TMOPSIKY ITCISl 3apaxyBaHHS KOIITIB Ha HOTO
Paxynok. [locTaBka KOWITIB JOAOMY 3a PaxyHOK 3alMINKy KomTiB Ha PaxyHky (y pa3i HemepepaxyBaHHS KOIITIiB
[Nencitinum pongom Ykpainu abo opraHoM, YIIOBHOBaKCHHM BUILIAYYBAaTH I'POIIOBY JOIIOMOTY) HE 3iCHIOEThCS.

2.13. KiienT Mae mpaBo A0 HACcTaHHS JaTH JIOCTaBKH II€HCIi/TPOMIOBOI JIOTIOMOTH JIOJOMY OTPUMATH CyMY
MIEHCIT/TPOIIOBOI JOMOMOI'H 0€3M0CEPEIHBO Y BiAiIeHH] baHky.

2.14. 2.14. B pa3i, HasBHOCTI 3aJIMIIKY KOIITIB (32 BUpaxyBaHHSIM cymu He3HmkyBaHoro 3anuiiky) Ha PaxyHKy
KitienTa micns 3miiicHEHHS JOCTaBKH ITEHCIi/TPOIIOBOi TOTIOMOTH Jo/oMy, KITieHT Mae mpaBO OTPUMYBATH IIi KOIITH Y
BiJiIiIeHHI baHKy B 3araibHOMY TIOPSIKY.

2.15. B pa3i, saxumo BinbHUi 3anmmniok Ha Paxynky Kiienra (3 ypaxypanusM He3HmkyBanbHOTo 3aJIMIIKY) MEHIIE CyMU
JOCTaBKH, 3a3HaueHoi y 3asBi KimienTa, rpomosi kot Oye JOCTaBIeHO B HACTYIIHOMY MiCsLli B 1aTy, 3a3Ha4YeHy y 3asBi
Knienra (micns HagxomxenHs kowrtiB 3 IlenciiiHoro ¢onny Ykpainu), abo KiieHT Mae mpaBo OTpuMaTH KOIUTH Yy
BijiieHH1 baHky.

3. 3D-Secure

3.1.  Koxwna Tpansakuis 3a gonomororo 11K mpu 3ailicHeHi onepauiii KymiBii B iHTepHET-Mara3uHax, siki miITPUMYIOTb
texHosorito 3D-Secure (mictute sorotun Verified by Visa -— Opena-texuosorii komnanii VISA, sika 0a3zyeTbcsi Ha
miaTpuMii Texnosorii 3D-Secure Ta 3abe3neuye MOJATKOBHE 3aXHMCT NP 3AIMCHEHI omepaliii KymiBii B IHTEpHET-
MaraszuHax 3 BukopuctanasM 11K), mae Oytu miaTBepmkeHa nuraxom BeeneHHs Kony Bepudikauii, sikuil Hagiliae Ha HOMep
TeneoHy, BKazaHMH IUIsl TOCHyru cMmc-iHgpopmyBaHHA. B pasi BigmoBu Kiienta Big BBemenHs Komy Bepudikamii, B
MPOBEICHHI TPaH3aKIIii Oy/1e BIIMOBIICHO.

3.2. [Minkmovyenns/BinkmoueHas g0 3D-Secure BifOyBaeThCs aBTOMATHYHO 32 YMOBH MiIKITFOUEHHS/BiTKIFOUCHHS
MOCHYTd CcMc-iHpOpMYBaHHS, Ha HACTYNHUH pOOOYMH JAeHb Micas MiAKIIOYEHHS/BIAKIIOYEHHS! TOCIYrH CMC-
1HpOPMYBaHHSI.

4. OcobumBocTi 3aiiicHeHHs1 onepauiii 3a Paxynkom 3 Bukopuctannsm Cepsicy MoOLIBHEX NJIaTeXiB

4.1.KnienT moxe 3fiiicHioBaTH omepauii 3a PaxyHkoMm 3 BukopucTaHHAM TokeHy 3reHepoBaHoro Ha MoOiTbHOMY
MIPUCTPOI NUIIXOM BUKOpHCTaHHA CepBiCy MOOUTBHHX TUTATEXKIB.

4.2. 1na 3paidicHeHHs omepalliii 3a momoMoror TokeHy KitieHT mae 3aBaHTaXuTH MOOIIBHHEA IUIATOKHHK OJATOK Ha
Mo0ineunii mpuctpiii 3 Play Market/Apple Store (aGo inmoro ogimiifHOro pecypcy pEeKOMEHIOBAHOTO KOMIIAHIEO
MOCTa4aIbHUKOM MOOUIBHOTO IIATIKHOTO JOAATKY).
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4.3.1licns BcTaHOBJIEHHS! MOOITBHOTO TUIATIXKHOTO H0AaTKy Ha MoGinsHoMy npuctpoi, KitienTy HeoOxiaHO 3apeecTpyBaTH
B HhoMy KapTKy, HIITXOM BHECEHHS BIAMOBIMHUX pPekBi3uTiB KapTkn B MOOIMBHUN IDIATOKHUN JOJATOK 3 METOIO
npucBoeHHst Kaprui mudposoro ananora - Tokeny, mo 3amintoe Homep Ilmatixuaoil kapTku. s nporo Kiieny HeoOXimHO
BBECTH peKBi3uTH [1naTi>kHOT KapTku (HOMep KapTKH, TepMiH 1ii kaptku, CVV2-Kk0/1) Ta 3alIOBHUTH JaHi, IO MIPOIIOHYE JI0
3armoBHeHHS MoOinpHui Tatikanid gogatok. Ilicas mporo Kiienty B MoOimbHOMY IMIATiXKHOMY JOJATKy MPHUCBOEHO
IaThKHUN TOKEH B HEaKTUBHOMY CTaHI Ta GopMyeThCs BizyanbHe nudpose BimoOpakeHHs KapTkm.

4.4. 1ns aktuBauii ruatikaoro Tokeny B cuctemi, bank mpoBoants ABrenTudikanito [epxkartens kaptku. Kaprtka, sxy
Kiient peectpye B Mo6inpHOMY MIaTiXXHOMY J0aTKy MOBUHHA OYTH AiHCHOIO.

4.5. Arentudikarnis Hepxarens 3aiiicaroeTbes bankoM B oauH 13 crioco6iB (Ha BuOip [epxatens abo y pasi SKIIO iHIIHAN
cnoci0 ABTeHTU(IKAIIT € HE BIAIUM):

- 3 BUKopHucTaHHAM OIHOPa30BOro HU(pPOBOTO MAPOIIS;

- abo nuIIXOM MpoxoKeHHs [lepkaTeneM KapTKu mpoteaypu inentudikamii gvepe3 KoHTakTHHIA EHTp y BCTAHOBICHOMY
bankom nopsiaky.

4.6. KimieHT MOKe 3[IiMCHIOBAaTH 3 BHKOPHCTaHHAM MOOUTBHOTO NPHUCTPOIO 3 BCTaHOBIEHHMM MOOIIBHUM IUIATIHKHAM
JOJaTKOM Ta BHKIIOYHO Miciisl yenimHoi ABTeHTrdikanii Ta aktuBanii TokeHa HacTymHi onepariii 3a PaxyHkoM:

- besrotiBkoBi muarexi, [lokymku gepes [lnarixkHi Tepminany, ocHameHi TexHomoriero NFC;

- IUIaTeXi dYepe3 MOOUIBHI JoAaTkd Ha MoOITPHOMY TPUCTpPOi 1 Ha caiftaX, SKi HIATPUMYIOTH PO3PaXxyHKH 3
BUKOPUCTAaHHSIM MOOITPHUX MIATIXHHUX JOJATKIB.

4.7.B MobinpHOMY TUTaTiXXKHOMY nofaTKy KiieHTy moctymHi maHi mpo 4oTHpHW ocTaHHI mudpu miatixHoro Tokeny. Ilpu
BUKOHAHHI OIUIATH B TOPTOBO-CEpPBiCHIA Mepexxi MoOimpHUI mpuctpiii KilieHTa OOMIHIOETBCS MAaHUME 32 JAOMOMOTOIO
¢ynkuii NFC 3 [Tnarixuaum tepminanom 3a TokeHoM, ToMy Ha [Inati>kHOMY 4eKy IpyKyrooThcs 1aHi TOKeHy 3aMiCTh JaHUX
1K Kienra.

4.8.Homep Toxeny, mpucBoenuii I[lmarixuiii kaprtmi Kiienra B pamkax manoro MoOiTBHOTO MPUCTPOIO B MpOIECi
peectpanii KapTtku, Moxke OyTH 3acCTOCOBaHMH JIMINE HUISXOM 3aCTOCYBAaHHS KOHKPETHOT0 MOOITBHOTO MPHUCTPOIO,
OCKiTbKM TOKEeH NpUB’SI3YETHCS 10 KOHKPETHOr0 MOOUIEHOTO IPUCTPOIO.

4.9. ITnarixxauit TokeH sBNseThes UGPOBUM aHanoroM llmatixkHoi kapTku. Jlo TpaH3akIlii, M0 3AIHCHIOIOTECS B PaMKax
Cepeicy MOOUIFHUX IIIaTEXiB, MOOIBHOTO TIATIKHOTO JOJAATKY 3 BUKOPHCTAHHAM TOKEHIB, 3aCTOCOBYIOTHCS BC1 YMOBH
[Makery mocnmyr ta UmuHux TapudiB, B pamkax skux emitoBaHa IlmatikHa kaptka Kiienrta. Jlo TpaH3akuiii, mio
3MIACHIOIOTECA B paMKax IUIATDKHUX MOOUTBHUX TUTATDKHUX JOAATKIB 3 BHKOPHCTAHHSAM TOKEHIB, 3aCTOCOBYETHCS
Burparsi gimiTh, 1110 3acTocoBytoThcs a0 [lnatixnoi kaptku KiienTa.

4.10. [TIlpoBeneHHs TpaH3aklid 3a jgomomororo TokeHy, 3reHepoBanoro Jjgo Kaprtku, crpok mii  sKoi
3akiH4MBCs/3a01m0Kk0BaHOi KapTku/3a KapTkoro, mpuB’s3aHOI0 10 3aKpUTOr0 PaxyHKy, HEMOKIIHBE.

4.11. Indopmarmito BiHOCHO 3AiiicHeHWX TpaH3akiiii TokeHOM MoO)kHa oTpuUMatu Oe3nocepeqHr0 B MoOiTbHOMY
IJIATDKHOMY J0oAaTKy. B icropii riarexiB BUKOHaHMX TOKEHaMH 3a JOMOMOrow MOOITBHOIO IIATIKHOIO JOJATKY
BiJI0OpaKa€ThCsl KUTBbKICTh OCTAHHIX IUIATEXKIB BU3HAYCHA IMOCTAYaIbHUKOM MOOUILHOTO TUIATIKHOIO J0JaTKy. Jis Toro,
mo0 OoTpuUMaTH MOBHY iH(OpMaIlifo 3a BciMa TpaH3akuismu, KiieHT mae otpumaTtn Bumnmcky 3a PaxyHkoMm omHuM i3
cnoco6iB, oOpaauM KiieHTOM.

4.12. Tlpu HasBHOCTI JAekibkoX TOKeHIB, 3apeecTpoBaHMX B MOOUILHOMY IUIATIKHOMY A0AaTKy, JlepkaTeiib MOXKe
BuOpatn TokeH B MOOITbHOMY MJIAaTiKHOMY JOAATKY, 3 BHUKOPUCTAHHSIM SIKOTO OyAyThb 3IifiCHIOBAaTHCS IUIaTeXi 3a
3aMOBUYYBaHHSIM.

4.13. KiieHT Ma€ MOKJIMBICTD 3IMCHUTH peecTpallito cBoei KapTku B MoOUIBHOMY IIaTIXKHOMY JOJATKy Ha JIEKUIbKOX
MoOiTbHUX TPUCTPOSIX. 3aranbHa KUTbKICTh BUITYIIEHUX TOKeHiB 10 onHiel KapTku He Moke nepeBHIIyBaTH 99 mTYyK.
4.14. Jns xopuctyBanusa Cepsicy MoOiunbHUX TuiaTekiB KitieHT 0OOB’S3KOBO NMOBHHEH KOPUCTYBATUCS OJHUM 13
METOIOM OJIOKYBaHHSI ekpaHy cBoro Mo6insHoro npuctporo (ITIH, mapons, rpadiunmii Kiirou, BiIOUTOK MAIIBII).
4.15.]Inatixk Ha Oymb-sKy CyMy MoKe OyTH BHKOHAHHMU Ticisl po30JIOKYBaHHS eKpaHy MOOITBHOTO MPHUCTPOIO SIK Y
(hoHOBOMY peXHMi, Tak i Ipu Oe3MocepeHbO BUBEACHOMY Ha ekpaHi MoOinbHOro npuctporo MoOiIbHOMY IUIATIKHOMY
JOAATKy.

4.16. [Insa 3naiiicHeHHs TuaTexy 3a jgonomoror Cepsicy MoOinmbHHX TuiaTexiB, Jlepkartenr Kaprku, BuOpaBimm
BignoBigHuii TokeH B MoOUIBHOMY MJIATIXKHOMY JOJATKy OBUHEH PO3MICTUTH (NpUKIacTH) MoOibHUE npUCTpiil mopsag
3 [Inati>KHUM TEepMiHAJIOM MIPH LBbOMY 3A1HCHUTH MiATBEPAXKECHHS OIUIaTH, PO30JIOKYBaBIIM eKpaH MoOIIBHOTO MPUCTPOIO
MIUISIXOM TIePEBipKH BIIOWTKY HaJIbIsl, BBEICHHS Mapoiio (TpadivyHOro abo YMCIIOBOTO) Ta 1HITUM MIJISTXOM TepeadadeHui
TEXHIYHUMHU MOKIUBOCTSIMH MoOinpHOTO0 mpuctpoto Jlepkarens KapTkwu,

4.17. [epxarens Kaptku, yknmagaroun neid Jlorosip miATBEpIKye CBOE PO3YMIHHS TOTO, IO MPOBEACHHS OIepariil 3a
PaxyHkoM 3 BHKOpHCTaHHSAM MOOLTBHOTO IUIATIKHOTO JONATKY JOMYCKAaeThcs baHkOM nuime 3a yMOBH BHUKOPHUCTAHHS
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TIEH31HHUX MPOrpaMHuX 3aco0iB Ta MOOINBHUX MIIATHKHUX JOJATKIB, a Takox Tuily KapTtok mpsaMo BusHadeHux bankom

Ha Caiiri banky. Ilepenik MoOITbHAX TUTATKHUX TOAATKIB, BU3HAYCHUX BaHKOM TaKWM YWHOM, € BHUEPITHHM.

4.18. JlepxaTenb KapTKH, 3[IHCHIOIOYM TUIATiK 3a jgormomororo CepBicy MOOIIBHUX IIATEXiB, peectpariiro Kaptu B

Mo0inpHOMY IITATIKHOMY IOJATKY, BAKOPHCTOBYIOUM NpH IIboMy OnHopa3oBuil maposib / BinOuTok manbLs, miaTBEPILKYE

BUHUKHECHHS 1 BHKOPHCTaHHS HUM aHAJOra BIIACHOPYYHOrO mixmucy. JlepkaTenb KapTKW BH3HAE, IO EIEKTPOHHHUN

JOKYMEHT, C(QOpPMOBaHMH JUIA 3AIMCHEHHS IUIaTeXy 3a monoMoror CepBicy MOOUTHPHHX IUTaTEXIB € aHAIOTOM

BJIACHOPYYHOTO MiAMKCY HOCTaBICHOTO Ha MallepoOBOMY HOCII.

4.19. [epxarens Kaptku mae mpaBo B Oynb-sIKMil 4ac BiMOBHUTHUCS BiJl BUKOpPHCTaHHA TOKeHy, BHIAIMBIIA HOTO 3

MoOiapHOTO TUTATIKHOTO AOAATKY.

4.20. 3ynunenns (OmoxyBanHs) nii Kaprtku, 3akinueHHs Tepminy naii Kaptku abo anymroBanHs Kaptku bankow,

MPU3BOAUTE 1O BiAMOBiNHOTO 3ynmuHEHHsS (OJOKyBaHHs) Oii a0o aHymoBaHHA BiAmoBiZHUX TOKeHIB, 3apeecTpOBaHUX

Hepxarenem Kaptku y MoOiTpHOMY IIJIaTi>KHOMY TOATKY.

4.21. BaHk MOKe BCTAHOBJIFOBATH JIIMITH Ta 0OMexeHHs Ha IlmatixHi onepartii, 110 3aificHiooThcs Jdepkatenem Kaptku

3a 0rmoMororo MoOiIbHOTO TIATIKHOTO JI0IATKY, PO 110 baHk po3Milnye BiAmoBigHe moBigomienHs Ha Caiiti baHky.

4.22. Bupanenns 3apeectpoBaHoi KapTku 3 MOOUIBHOrO IJIATDKHOTO JOJATKY 3IMCHIOETHCSA LUISXOM BHUIAJICHHS

Toxeny B MoOUTbEHOMY TUIATIKHOMY JOJATKY.

4.23. Jlepxatenb 3000B’s13aHNH BUIATUTH/IEAKTUBYBAaTH TOKEH y HACTYITHUX BUIIAIKaX:

- y BUNaJKax 31amMy MoOutsHOro mpuctpoto Jlepskarens abo mio3pu mpo 3JiaMm,

- OIepKaHHSA TPETIMH ocobamu JocTymy 10 MOoOITBPHOTO TPUCTPOIO, a00 BHHUKHEHHS II03pH TPO € 4Yd iHIIEe
mopytieHHs 0e3MeKu Ta ToCTyIy 10 MoOiIBHOTo MPUCTPOIO Ta/a00 MOOLITBHOTO MIATIKHOTO OIATKY TOIIIO;

- mepen mnepeaadero MoOUIBHOTO TPUCTPOIO Ha MepepoOKy, Mepei 3HUIICHHSM, Nepeiadyero B KOPUCTYBaHHS abo y
BIIACHICTH TpeTi 0cobi Ta iHmMM BHOYTTSIM MOOITEHOTO TPHUCTPOIO 3 BoJomiHHS Jlepxkartens, sike BimOyBaeThCs 3a
HOT0 BOJIEBHSIBICHHSIM.

4.24. Bunanenss/neaktusailis TokeHy Moxxe 3iilicHIoBaTHUCsS bankoMm y pasi 3BepHeHHs [epxkatens mo KoHrakTHOTro

HeHTpy, Horo imeHtudikamii KoOHTaKTHUM ILIEHTpOM Ta OTpPHMaHHs TMOBiAOMICHHA Bin JlepkaTenss NpO O3HAKU

koMmmpomeTamii TokeHy/a00 MoOLTBEHOTO MPUCTPOIO.

4.25.  JlepkaTenb PO3yMIi€ i MOTOMKYETHCS 3 TUM, IIO:

- HE BC1 FOpUIUYHI 0COOH Ta (Pi3UUHI OCOOHU-ITIIIPUEMITI, SIKI 3MIACHIOIOTh peatizallito TOBapiB, BAKOHAHHS pOOIT, HAJaHHS

MOCIYT, a TaKOXX HE BCi YCTaHOBH, sIKi HalalOTh (JIHAHCOBI IOCIYTH, MOXYTh 3a0€3MEUUTH MOXKIHUBICTH OIUIATH 3a

nonomororo Cepsicy MOOITBHUX IUIATEXKIB,;

- TUIATDKHI CUCTEMH, YCTaHOBH, SIKi HaJlaloTh (DIHAHCOBI MOCITYT'H, MOXYTh BBOJHWTH OOMEXKEHHS, 30KpeMa, 3a CyMaMH

orepauiii 3 BUKopucTanHsIM CepBicy MOOIIbHUX IUIATEKiB Ta BCTAHOBIIIOBATH CBOI KOMICIT 100 TaKUX OIeparii;

- 3IiHCHEHHS omnepamiil 3 BUKopucTaHHSAM CepBicy MOOUIBHHX IUIATEXIB MOXe OyTH 0OMEXeHO (YHKLIOHAIBbHICTIO

nmporpaMHoro 3ade3nedeHHs: MoOiUIbHOTO IPUCTPOIO, B TOMY YHCIIi, MOOITFHOTO MIaTiXXHOTO J0JaTKY;

- JIOCTYI, BUKOPUCTAHHS 1 MOXJIMBICTh 3[iHCHEHHsI orepailiii 3 BUKopucTaHHsM CepBicy MOOUIBHUX TUIATEXKIB 3aJICKUTh

BiJl cTaHy MepexX Oe3IpOTOBOTO 3B'SI3KY, BUKOPHCTOBYBAHOI IOCTAYaIEHHKOM ITOCIYT 3B’S3Ky (OmepaTop MOOUIBHOTO

3B’3KYy, IHTepHET-TIpoBaiiaep) — Aaii llposaiinep;

- 3 OyAb-SKUX TIMTaHb, MOBSI3aHUX 3 TEXHIYHOIO MIATPUMKOK MOOITBHOTO TMPUCTPOID, BUMOTAMHU JIO MPOTPAMHOTO i

amapatHoro 3abesneueHHs [lepkaTens KapTKU MOBHHEH 3BEpTATUCS OE€3MOCEPEeAHbO OO0 CEPBICHOTO LIEHTPY BHPOOHHKA

Takoro MoOUIEHOTO MPUCTPOIO;

- TIOPSIIOK OTpUMaHHS 1 00poOkm Oynp-akoi iHdopMarii, onepkyBanoi [IpoBaiinmepom B mpolieci BHKOPUCTAHHS

Hepxatenem kaptu CepBicy MOOUTBHUX TUIATEXKIB, PETYIIOETHCS JOroBopoM Mixk Jlepxarenewm i [Tposaiinepom;

- IIpoBaiinep, onepatop MOOIIBHOTO 3B'SI3KY, IKUM KOpUCTY€eThCs Jepxkarens, iHII ocodu, 3a1isHi B 3a0e3neueHHi poOoTH

CepBicy MOOIIBHUX IDIATEXKIB, MamOTh CBOi yMOBH OOCIYyroByBaHHsS 1 moiiTHKH KoH(pinenmidHocTi. Ilepenaroun

3a3Ha4eHUM 0CO0aM CBOi MEPCOHANIBHI JIaHi, BUKOPUCTOBYIOUM IMOCITYrH abo0 BIIBIAYIOUH CaiiTH B Mepeki IHTEpHET

3a3HavyeHux ocio0, JlepkaTens npuiimMae ix yMOBH 0OCITyroBYBaHHS i OMITUKU KOH(IASHIIHOCTI.

4.26. JlepxaTenb yCBIJOMIIIOE Ta MPUMMAE MiABUIICHUN PU3HUK Ta PO3yMi€, O NpH BUKOpUCTaHHI CepBicy MOOUTBHUX

TUIaTeXiB JOCTyn 0 MobinpHOTO mpucTporo Jlepikaresnst Oe3rnocepe/HbO BIUTMBAE HA MOXKIUBICTH HECAHKIIIOHOBAHHX

Hepxarenem onepartiii 3a Kaptkoro//o1aTKOBOIO KapTKO¥O.

Hepxatens Hagae banky mopydyeHHs 30iHCHIOBATH OIepallil 100 po3NOpsIKeHHs KomTamu Ha Paxynky Jlep:xkarens npu

OTPYMaHHI BIATIOBITHOTO PO3MOPSKEHHS Bim MoOuUThHOTO IprcTporo JlepkaTens Ta BU3HAE, 110 1HIMIIOBAHHS IIATEXKIB

3a monomororo CepBicy MOOITFHUX IIATEKIB € HOTO BIACHUM PO3MOPSIKCHHSIM PaxyHKOM.

Jlepxartenb caMOCTIHHO Hece BiJIOBIJAIBHICT 34!

- KxoHifeHmiiHicTs OgHOpa3oBux mapojiB, napomis, IIIH, inmmx 3aco6iB moctymy Jepxkartens mo MoOigbHOro
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IpUCTPor0, MOOITBEHOTO MIATIKHOTO A0AaTKy, TokeHy, pekBisutiB Kaptku/ JlonatkoBoi kapTku;

- HasBHICTh OOMEXKEHb AOCTYIy 10 MOOIIBHOrO MHPUCTPOIO (CHCTEMaTH4YHE OJIOKYBaHHS TOIINO) Ta HAMIMHICTH Ta
JnocTaTHICTh oOpanux [lepxarenem 3aco0iB 0OMEXeHHsI JOCTYyIy 10 MOOINBHOTO TpUCTPOrO (TIapoiliB, OiOMETpHIHUX
ineHTHdiKaTopiB, YACOBHUX iIHTEPBaNiB OJOKYBaHHS TOILO), 32 HAsIBHICTh Ta CBOEYACHE OHOBJICHHSI aHTHUBIPYCHHX MPOTpam,
BCTAaHOBJIEHNMX HA MOOITFHOMY IIPHUCTPOT;

- HEJOMyIIeHHS BHUKOPHCTAaHHS TpeTiMu ocobamum MoOinpHOTO mpucTporo [lepxarens 31 BCTaHOBICHHM Ha HBOMY
MOOITEHUM IUIATIKHUAM JOJaTKOM;

- 3a omepalii, 31ilicHeHi 3a qonomororw CepBicy MOOIbHUX IUTaTeKiB HA MoOinsHOMY nipucTpoi lepskaTens;

- CBO€YacHe MOBiAOMIIEHHA baHKy mpo HeoOXigHICTh OIoKyBaHHS TOKeHy, B TOMY YHCII, ajleé He BUKIIOYHO: Y BUMAIKaxX
3nmamy MobGineHoro mpuctporo [epxkarens abo mimo3pu mpo 37aMm, 3aBOJoAiHHA MoOimbHMM mpHcTpoeM Jlepxkarens
TpeTiMH ocobamu, BTpaTh ab0 MOHIKOJKCHHS MOOITBHOrO MPHUCTPOIO, OJCPXKaHHS TPETIMH 0CO0aMU JOCTYIY [0
MoOiapHOTO MPHUCTPOI0 a00 BHHWKHEHHS MiO3pW MO 1€ YW IHIIE MOpPYIIeHHS Oe3MeKd Ta IocTymy A0 MoOimpHOTro
MPHUCTPOIO Ta/a60 MOOITEHOTO MIATIKHOTO JOJATKY TOIIO;

- BujajcHHs TokeHy 3 MOOUIBHOTO IUIATIKHOTO AOJATKy Mepel BUAalieHHIM MOoOUIbHOro aomatky 3 MoOimbHOTO
MPUCTPOIO;

- BUjaneHHs MOOITBHOTO JOAATKy Tepes mepemadero MOOUTBHOTO TMPHUCTPOI0 Ha MEpepoOKy, IMepel 3HUIICHHSM,
nepeaayero B KOPUCTYBaHHA ab0 y BJIACHICTH TpeTid ocoli Ta iHmmMM BHOYTTSIM MOOITBHOTO MPHUCTPOIO 3 BOJIOMIHHS
Jepxarens, sike BiIOyBa€eThCs 3a HOTO BOJICBUSABIICHHSIM;

- BUKOHAHHS 1HCTPYKIIi# Ta mpaBui poooTr 3 MOOLTEHAM TUTaTIKHUM JJOJATKOM.

4.27. baHk Biamosizae 3a:

- 30epekeHHs IPOIIOBUX KOIITIB Ha PaxyHKy Ta BUKOHaHHS omepalii 3a PaxyHkom 3a ymoBu notpumanHs JlepikaTtenem
ymoB Jlorosopy, Tapudis;

- BUKOHAHHS CBOiX 3000B's13aHb BIAMOBITHO A0 YAHHOTO 3aKOHO/IAaBCTBA YKpaiHH.

4.28. baHk He Hece BiAMOBINANBLHOCTI 3a:

- po6oty CepBicy MOOLIBHUX IIJIATEKIB,

- HEMOKJIMBICTb 3/IICHEHHS omepalliii 3a ronoMoror CepBicy MOOLIBHUX IJIATEXIB,

- Oyzb-sKUil OJIOK, MPU3YITUHEHHS, aHyJIIOBaHHS a0o MpunHeHHs BukopuctanHs Tokeny/ Kaprtkw/JlomaTkoBoi KapTku 3a
noromorow Cepsicy MOOUIBHUX TUIATEXKIB,

- KoH(ineHIiHICT iH(hOopMaIlii, mo 30epiraeTbes Ha MobOiTEHOMY TPUCTPOi, B MOOLIPHOMY IIJIATIXKHOMY JIOAATKY,

- MITPUMKY OIEpaIiifHoi cucTeMi MOOUTEHOTO TTPUCTPOIO,

- nii IIposaiinepa abo Oyab-sK0i TPETHOI OCOOH, IO 3AIHCHIOIOTHCS B paMKax 00CIyroByBaHHsS MOOITBLHOTO IIATIXHOTO
nonatky, CepBicy MOOITIBHUX ILIATEXKIB,

- Oynmp-siki 0OCTaBMHM, SKi MOXYTh TEpEpBaTH, MEPEMIKOAUTH a00 iHIIMM YHHOM BIUIMHYTH Ha (YHKIIOHYBaHHS
Mo0GinkHOTO TIaTi>XKHOTO N0AaTKy, CepBicy MOOUTBHUX IUIATEXIB (HEIOCTYITHICTh MEPEXKi onepaTopa MOOLILHOTO 3B'SI3KY,
O0OMEKEHHS 30HH TIOKPHUTTSI MEepexi MOOIJIBHOTO 3B'A3KY, epe0oi B moaadi abo nmepeprBaHHs 0e3JpOTOBOTO 3'€JTHAHHS),

- 00ciTyroByBaHHS 0€3POTOBUX MEPEX 3B'A3KY, CUCTEMY BiIKIIOUCHHS/IEpEepUBaHHs O€31pOTOBOTrO 3'€ THAHHS,

- 32 KOPEeKTHICTh poboTr MobinsHoTo miprcTpoto Hepxarens Kaprku,

- 3a cynepeuku Mk Jlepkarenem KapTku 1 KOMIaHi€0 MOCTa4abHUKOM MOOIIBHOIO IUIATIXKHOTO J0AATKy IpH
BukopuctanHi lepxartenem Kaprtku Tokeny 3acobamm CepBicy MOOINBHHMX IUIATEXIB, 30KpeMa, 3a CYNEpEeuYKHd, IO
BUHHMKAIOTh y 3B‘A3Ky 3  TeHEpalli€lo/aKTUBAlLi€lo/BiIMOBOIO B  TeHepamii/aktuBanii TokeHy Ta  Horo
BUKOPUCTAHHSIM/BIZIMOBOIO BiJl TPOBEACHHS oleparii 3 HOoro BUKOPUCTaHHSIM 3 OOKYy KOMIIaHii IocTavyaibHUKA
MoOiIbHOTO TUTATIXKHOT'O JI0AATKY, SIKIIO iHIIe He nepeadadeHo npasuaamu MIIC

4.29. baHk He rapaHTye KOHQIAEHIIHICTh 1 Oe3MeKy eJIeKTPOHHOI Iepeiadi JaHuX Yepe3 CTOPOHHI MiAKIIOYEHHS, SKi He
nepeOyBaroTh mmia KoHTposieMm banky. KondimeHiiiiHicts Ta Oe3leka nepenadi JaHUX 3a0€3MeUyHOThCsS BIAMOBIIHO 0
periaMeHTiB KommaHii mocradainbHuka CepBicy MOOUTLHUX TiaTexiB. Bukopucranus TokeHy mnepenbadae elneKTpOHHY
nepeaayy ocooucToi iHpopmalii 3a JOMOMOror 0e3pOTOBOI TEXHOJOrI] TPEThOT CTOPOHH, IO HE MOXKE KOHTPOJIIOBATUCS
bankom, Tomy bank He rapanTye xoHQieHLilHICTH 1 Oe3neky Takoi mepenaui manux. KondinenuiiiHictes Ta Oe3nexa
nepenadi JaHUX 3a0e3NedyeThesl BIAMOBIIHO IO YMOB BUKOPHCTaHHS BIAMOBIAHOrO MOOINBHOIO MJIATKHOTO JOAATKY.
[Ipu HeoOXigHOCTI mepenayi JaHUX TpeTiM ocobam B Mmpoleci peectpauii (3 Meroro peectpauii) Kaptku B MoOGinsHOMY
IIaThKHOMY oJAaTKy, baHk posnintoe aii Jepxarens Kaptku no peectpauii Kaptku B MoOinbHOMY MIaTiXXHOMY A0AATKY
Ha/JlaHHIM 0e3yMOBHOI 3r0Ji1 Ha TaKy Iepeaauy.

4.30. JlepskaTenb 00i3HAHMM Ta MOTOPKYETHCS 3 THM, IO MO0 IIEPCOHAJIBHI JaHi, sKi 00po0sitoThest barnkom ta MIIC y
3B’s3Ky 13 poOototo CepBicy MOOUIBHUX IJIATEXiB, MOXYTh OyTH 0OpoOJeHI Ta mepenaHi 3a Mexi YKpaiHd, fK me
nepeadaueHo crangapramu MIIC.
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PO3A1JI V: Oco0imBi (101aTKOBI) yYMOBH 00CJIyTrOByBaHHS 3apIJIaTHOIO
PaxyHky.

1.0cob6nuei ymoeu
1.1. VY pa3si o6cayroByBaHHS 3apIuiaTHOTO PaxXyHKY B MeXax 3apIIaTHOTO MPOEKTY Ta 3BinbHeHH: Kirienta 3 Opranizarmii
- poboroaasus, Kiient (Hdepxkatens [1K), He mi3Hime HacTymHOro poOOUYOro AHS 3 AaTH BUXOAY HaKaszy MpO 3BUILHEHHS,
noBuHeH 31ati 10 banky Bci [IK, Bumymeni no 3aprutatHoro paxyHky 3a JloroBopom, Ta 3A1MCHUTH MOBHE MOTAIlICHHS
Oyab-aK0i 3a00proBaHocCTi, B TOMY uncii HecankmioHOBaHOT 3200proBaHOCTI.
Bank Moxe ckopucTaTHCs CBOIM MPaBOM Ha 3AIMCHEHHS JOTOBIPHOTO CHHCAHHS 3 3apIUIaTHOTO PaXxyHKY YU OYIb-IKOTO
iHmoro paxynky Kuiienta ([epxartens I1K), Bimkpuroro B banky, B mopsaky, BuzHaueHoMy JloroBopoM Ta LuMH
[IpaBunamu 3 MeToro TorammeHHs 3abopropadocti Kitienta nepen bankom 3a JloroBopom.
VY pasi, axmo y 3a3Hadennii crpok Kiienrt ([epxkarens [1K) ve mosepne Bci IIK no banky Ta / abo He HamacTh 3adBy Mpo
3aKpUTTS 3apIuiaTHOTO paxyHKy, baHk, 3 matu orpumanHs bankoM muchMoBoi iH(popMariii Bix Opranizaiii-podoToaaBIst
npo 3BinbHeHHs KitieHTa micns cmmBy 3 HeHHOTO cTpoKy 3 Aat 3BinbHeHHs Kiienta (Hepsxkatens [1K) 3 Opranizamii —
pobotoxaasist, baHk Ha BTacHUH po3Cy/, Ma€e MPaBO BUNHUTH OYy/Ib-5KY 13 3a3HAYCHUX HUKYE Jii:
- 3abnokyBaru Bei [IK (mpumnunsie o0cmyroByBaHHs), siKi 0yJ10 BUITYIICHO y BiIMOBITHOCTI 10 yMOB JloTOBOpY Ta 3aKpUTH
3apmiaTHUM paxyHOK, a0o
- 3MIACHUTH aBTOMAaTWYHE MEepEeBeCHHs 00CIyroByBaHHs 3apruiaTHoro paxyHky Kiienra ([epxatens 1K) Ha ymoBu Ta
Uwunani Tapudwm mnpomykry bamky — Ilotounwmit paxyHok ¢ismanoi ocobm «lloTounwmii», 06e3 HEOOXiTHOCTI
HajaHHs/OoTpuMaHHsT okpemoi 3asBu Bin Kiienta (Hepxkarens 1K), ma mo Kimienr (Hepxarens 1K) moromkyerscs
LUIIXOM Mianucanss Jorosopy.
1.2. 'V pasi BusBnenas OaxanHs KiieHTa momo oTpuMaHHsS 3apoOiTHOI TuIaTH HA iHMMNA PaxyHOK, BIIMIHHHMIA Bif
3apmaTHOro paxyHky, Kiient nomae no banky BianoigHy 3asBy. Y Takomy pasi KimieHT Mae nmpaBo 3akpuTh 3apIuiaTHUI
PaxyHOK IIJSIXOM MOJIaHHS 3asiBU NP0 3aKPUTTSI 3apIUIaTHOTO paxyHKy. Y pasi BifcyTHOCTI 3asBu KirieHTa 10710 3aKpUTTS
3apmiaTHOTO paxyHKy, baHk Mae mnpaBo 30iHCHUTH aBTOMAaTHYHE MEPEBEICHHS OOCIyroByBaHHS 3apIUIaTHOTO PaxyHKY
Knienrta Ha ymoBu Ta YwunHi Tapudu nponykry banky — Ilotouynmii paxyHok ¢izumuHOi ocobm «[loTounmit» 6e3
HEOOXITHOCTI HaJaHHSI/OTpUMaHHsA OKpemoi 3asBu Biag Kirienta, Ha 1m0 KJ€EHT MOTOMKYETHCS MUISXOM ITiITHCAHHS
Horosopy.
1.3. bank mae mpaBo 3abmokyBatu [IK y Bumanky sxmo Ha Paxynok Kiienra ([epxkarens I1K) He 3ailicHIO€ThCS
3apaxyBaHHs TpouioBux KomTiB Opranizamiero-podoronasuem Kiienra (Hepxarens IIK) mpoTsrom cTpoky, Mo
nepesuilye 1 (01H) KaJeHIAPHUI MiCSIIb.
1.4. TIIK, Bunmymena 1o 3aprulaTHOTO paxyHKy 3a JloroBopom, moxe Oytu oTpumana aepxateiem IIK B ogun i3
croco0iB:
- 0COOMCTO Y BijiIiIeHH] OaHKY,
- Bpy4€Ha YIOBHOBaXCHUM IPEICTABHUKOM OaHKy 0€31ocepeaHbo y MPUMILIeHHI poO0TOaaBIS;
- Bpy4Ye€Ha JIOBIpeHOI 0c000I0 poOOTOMaBI (Y BIAMOBITHOCTI JO0 BUMOT JIOTOBOPY IIPO OOCIYTOBYBAaHHS 3apILIATHOTO
MPOEKTY.

2. Ocoobnauei ymosu oocnyzoeysanus Ilnamixcnoi Kapmku ons cniepodimnuxie banky
1. BusHauyeHHHA TepMiHiB.
Oprasui3aiis — podoronaBeunb - bank.
2. Oco0auBi yMOBH

2.1. 3apaxyBaHHs1 0€3rOTIBKOBUX I'POIIOBHX KOIITIB Ha 3apIulaTHUH paxyHOK 3/IHCHIOEThCS BUKITIOUHO Opranizaii€ero-
poboronasieM Jlepkareins, 3a BUKIIOUCHHSM BHITQJIKIB, KOJIM TaKe 3apaxyBaHHS OKPEMO TOTOJKEHO 3 00Ky baHky.
BesroriBkoBe nepepaxyBaHHs 3 3apIUIaTHOTO paxyHKY Ha IigcTaBi Po3paxyHKOBOro JOKYMEHTY MOJKJIMBE JIMIIE B MEXax
Banky.

2.2. [lepkatens Ma€e MpaBO BUKOHYBATH Ofepallii 3 MOMOBHEHHsS 3apIijlaTHOTO PaxyHKY TOTIBKOIO, NiepeKa3 Ha iHIINH
BJacHUI Ta/abo BKJIaAHUI paxyHOK B baHKy, 0e3roTiBKOBe 3apaxyBaHHS KOIUTIB 3 IHIIMX OaHKIB Ta OTPUMaHHS T'OTIBKH
6e3 Bukopuctanns 11K y Binginenusax banky nuie 3a yMoBU HagaHHS HOMEpY paxyHKy. Bcei iHmi onepanii 3a 3aprmiaTHum
paxyHkom 6e3 Bukopuctanus [1K 3a0opoHeHi.

2.3. Y pasi, axmo Kmient (Jepxkatens I1K) y nens 3BinbHeHHs He moBepHYB Bl [IK 10 banky Ta / a0o He HanaB 3asBy
PO 3aKPHUTTS 3apILIaTHOTO PaxyHKY, SKa 3a pe3yIbTaToM po3risiny Oyina 3amoBoiieHa bankom, bank He miHimre 3 (Tphox)
poboUnx ITHIB 3 MaTH BUXOMy Hakasy Ipo 3BinpbHeHHS Kiienta ([epkarens 1K) 3 Opranizamii-po60TomaBIlsa, Mae mpaBo
3MIUCHUTH aBTOMAaTWYHE IMepeBelieHHsT oOcayroByBaHHs 3apruiaTHoro paxyHky Kiienta ([epxkarens 1K) ma ymoBu Ta
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Yunni Tapudum mnpoaykty bamka — Ilorounwii paxyHok ¢izuunoi ocobu «lloTounuit» 06e3 HeoOXigHOCTI
HaJaHHS/oTpuMaHHs okpemoi 3asBu Bif Kmienta ([epxkatens I1K), ma mo Kmient (Hdepxarens I1K) moromkyerbes
IIIIXOM Tianucanus Jlorosopy.

2.4. 'V pasi BusBieHHs OaxanHs KiieHTa mofo oTpuMaHHsS 3apoO0iTHOI IaTH Ha iHIIMKA PaxyHOK, BiAMIHHUH Bifj
3apruratHOTO paxyHKy, KimeHnT momae no banky BiamoBigHy 3asBy. Y Takomy pasi KirieHT Mae mpaBo 3akpuTw 3apruiaTHHNA
PaxyHOK IIIJISIXOM TOJaHHS 3asBU PO 3aKPUTTS 3apIUIaTHOTO PaxXyHKY. Y pasi BiAcyTHOCTI 3asBu KimieHTa 1010 3aKpUTTS
3apmiaTHOTO paxyHKy, baHk mMae mpaBo 3AIHCHUTH aBTOMAaTHYHE MEpEeBEICHHS 0OCIYroByBaHHS 3apIjlaTHOTO PaxyHKY
Knienta na ymoBu Ta Uwmani Tapudm nponykry banky — Ilotounmii paxynHok ¢isuuHoi ocodm «lloTounmit» 6e3
HeoOXiMHOCTI HagaHHS/OTpUMaHHSA OKpemoi 3asBu Big Kimienta, Ha mo KIii€eHT MOTOMKYeThCS MUIIXOM ITiAIHCAHHS

Horosopy.
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PO3JAIJ VI: YM0OBH BiAKPHUTTS NMOTOYHOIO0 PAXYHKY, BUAa4i IUIATI)KHOI KAPTKH
Ta HAJAHHS KPeAUTY 3a MPOAYKTAMH Ta yMoBamMu TapudHoro miany «Kpeaur
HA MOTOYHUIl paxyHOK «KpenuTHa KapTKa», y TOMY YHCJIi, s 3apIJIaATHUX
MPOEKTIB

1.3azanwni nonoscenna
1.1. Paxynok BimkpuBaeThcst KimieHty ta ob6cmyroByeThest Ha ymoBax YuaaNx Tapudis mis tapudHoro miany «Kpenut
Ha OTOYHUH paxyHOK «KpeautHa xaptka». Kpim nporo, bank Bunyckae ta Hanae Kiienry Ilnatixkny Kaprky (ITK) ms it
MOJANBIIOr0 BUKOpHCcTaHHA KilieHTOM B MOpsAAKY Ta Ha yMOBax, BukiaaaeHux B Jlorosopi. bank namae Kmienty xpeautHi
KOIITH WUIAXOM BcTaHOBIeHHA KpemmtHoro mimity Ha I[IK y po3mipi, y CTpokH Ta 3 MPOIEHTHOIO CTaBKOIO, SIK
riepeadaygeno JJoroBopom.
1.2. CropoHn 1M 3a B3a€EMHOIO 3TOJOI0 BCTAHOBIIOIOTH HACTYMHI pO3MipH IiMmiTiB (Haganmi — MakcuManbHUi
Kpenutauit Jlimir):

- nost nepskareniB TTK Visa Classic — B mexax 25 000 (nBaaisita i’ situ THCs ) rpuBeHs 00 Kor.;

- nst neprkarenis [1K Visa Gold — B mexxax 100 000 (cto Tucsiu) rpuBers 00 korl.
1.2.1. Makcumanbsauii KpeautHuii miMiT Moxke OyTH 3MiHEHUH JHIIE 32 B3a€EMHOIO 3ro10t0 CTopiH.

JlimitT Kpenuty BcTaHOBII0ETECS baHKOM Ta HE MOXe repeBuIyBatn MakcuManbHui KpenuTHui TiMiT.
Bcranornenuii Kpenuthuii mimit qoBoauThCs bankom 1o Bimoma KitieHTa Imij] uac mogaHHs Ta HACTYIHOTO MOT0KEHHS
BankowM BinoBigHOT 3asiBku KitieHTa, Hajalli — MUISXOM HarpaBjIeHHS MoBigoMiIeHHs: KiTieHTy CMC-TTOBiTOMJICHb.

Bbank 3anumae 3a co0or0 mpaBo:

- smiHtoBatu JlimiT Kpeauty B Oyap-akuii MOMEHT 4acy B Mexax MakcuManpHOro KpeautHoro mimiTy, Ipu oMy
Bank 3000B’s3anuit noBinomutu Kiienta mpo 3miny KpeautHoro JliMiTy y mopsaky, BcTaHoBieHoMy JloroBopoM He
Mi3HiNIe HACTYITHOrO0 poO0OYOro AHS BCTAHOBJIECHHS Takoro HoBoro KpemutHoro mimity. B pasi 3menmenus KpeautHoro
nimity KitieHT 3000B’3y€ThCSl B CTPOK 10 JATH CIDIaTHA HaiOmmk4doro deproBoro llloMicsyHOrO MiHIMAIBHOTO TLIATEXKY
MOTAaCHUTH PI3HUII0 MK 3MEHIICHUM KpeanTHHM JiMiTOM Ta cyMOI (akTW4HO oTpuMaHoro Kpeauty, Taka pi3HHIS €
HecankitionoBanuM oBepapadToM 3 JaTH, 10 CIIIIYE 3a JHEM BCTAHOBJICHHS TaKOro HOBOTO KpeIuTHOro JIiMiTy.

- 3MIHIOBaTH THII TUIATIXHOI KAPTKU (EMITyBaTH KIEHTY IUIATKHY KapTKy BHUIIOTO KJacy) 3 OJHOYACHOIO 3MiHOFO
MaxkcumanbHoro KpenautHoro simMiTy Ta 3actocyBaHHsM UnHHUX TapudiB BiAMOBIIHO A0 THUIY HOBOI IUIATIKHOI KapTKH,
MOBIIOMUBIIX TIPO 1€ MO3MYALHUKA B OJUH 13 CMOCO0iB, mepeadadeHnx ymoBamu JloroBopy He mi3Hinle, Hix 3a 3 (Tpu
KaJIeHIapHUX JIHi) 10 MOMEHTY eMicii.

- BHOCUTH 3MiHU 10 YnHHMX Tapudis s tapudHoro miany «Kpeaut Ha notounuii paxyHok «KpeautHa xapTka» (B
TOMY YHCIIi 3HUKYBATH PO3MIp MPOIEHTHOI CTABKH 32 KOPUCTYBaHHS KPEIUTHUMH KOLITaMHU) HA OOMEXEHHUH Tepiof] yacy
(BHKIIIOYHO B CTOPOHY iX 3HW)KEHHS), moBimomuBIH Tpo 1ie KiieHTa B Oynb-skuii croci0, nepeadaueHuii yMOBaMH
JoroBopy He mi3HimIe, HiXK 32 3 (TpU KaJIEHAAPHUX JIHI) IO MOMEHTY BCTYIy iX B cwmiy. [loBiOMIIEHHS Mae MiCTUTH
iH(pOpMaIIiI0 PO BCTAHOBIICHUH po3Mip Tapudy Ta TepMiH Horo Jii.

KpenuTHi komTH MOXYTh OyTH BHKOPHCTaHI 3 METOH Ta B IIUISAX 3/1MCHEHHs OE3rOTIBKOBHX PO3pPaxyHKIB,
OTpPUMAaHHS TOTIBKH, CIUIATH MPOLEHTIB, KOMICil Ta IITpadHUX CaHKLIH, IHIIMX [UIATEXiB HAa KOPUCTH baHKy.

1.3. Kiient yactkoBo ab0 MOBHICTIO BUKOPHCTOBYE cyMmy HagaHoro Kpenuty mpotsrom Ctpoky Kpemuty 3a ymoBu
IOMICSYHOTO HAJIXO/DKCHHS BCTaHOBJCHOro 1uM Posminom [lpasun mmmarexy Kiienta Ha Paxynok, 1 Kiient
3000Bs13y€TbCsl IOBEpHYTU (TIoBepTaTh) banky cymy BHKopucTaHoro Kpeauty 3i cIuiaToro MpOLEHTIB 32 BUKOPUCTAHHS
Kpenuty y cTpoku Ta B mopsaKy, BCTaHOBJIEHUX J{OTOBOpOM.

1.4. banmk Hamae Kimienty Kpemut mnuisixoMm 3apaxyBaHHS KOINTIB Ha PaXxyHOK B cyMmi, Ha SIKy cymMa TpaH3aKIIii,
iHiIoBaHUX 1Mo PaxyHKy, mepeBHIye 3aiuIoK BilacHUX KomTiB Kiienta Ha PaxyHKy, aje B MeXax BCTAHOBJIEHOTO Ha
Taky nary KpenutHoro mimiry.

1.5. bBank mae nipaBo BiIMOBUTH B YKJaJieHHI JloroBopy Ta 3/iliCHeHHI KpeIuTHOT onepallii y pasi He HajaHHs KiientoM
3roJIu Mpo repenady inpopmariii 1o Kpenutaoro peectpy.

2.0co6usi nonosxicennsn oocayzosyeannsn I1K ona 3apniamuux npoexmie
2.1. Paxynok Bigkpuaetbcs KiienTy Ta o0ciyroByerscst Ha ymoBax Unaaux Tapudis ans tapudnoro miany «Kpenut
Ha TMOTOYHHH paxyHOK «KpemuTHa KapTka» Ui 3apIulaTHHX MPOoekTiB». Kpim 1poro, bank Buiryckae ta Hamae KiieHty
[Mnatixny Kaprky (IIK) ms 11 mogansimoro Bukopructanas KitieHTOM B MOpsAAKY Ta HAa yMOBaX, BUKJaJIeHUX B JloroBopi.

49



V 0.1.08-23-17.01.2019
Bank nHamae KiieHTy KpemuTHi KOWITH HUISIXOM BcTaHOBieHHS KpemutnHoro mimity Ha IIK y posmipi, y cTpoku Ta 3
MPOLIEHTHOIO CTaBKOIO, SIK TepeadadeHo JloroBopom
2.2.  CTOpOHM ITUM 32 B32€EMHOIO 3T0JIOF0 BCTAHOBIIIOIOTH HACTYITHI PO3MIipH JiMITIB:

- st nepxareniB [IK Visa Classic (B Tomy umcimi Visa Instant) — B mexax 25 000 (mBamusita m’siTu THCSIY) TPUBCHB
00 xor.;

- s mepxkarenis ITIK Visa Gold — B mexax 75 000 (cimaecsaru st Tricstd) TprBens 00 KoII.

Krient mae mpaBo orpumyBatu Kpeaut y mexax KpeaurHoro miMiTy AJIsi 3apIJIaTHUX MPOEKTIB MiCIs MEPIIOTo
Ha/IXOJPKEHHS TPOLIOBUX KOIITIB Ha 3apruiaTHUK PaxyHOK B paxyHOK OIJIaTH Mpalli 3 JaTu ykianaHas Jlorosopy.
2.3.  CTOopoHM TOTOKYIOThCS, 10 B pa3i 3BinbHeHHS KiienTa 3 Opranizanii-podotonasis , KilieHT 3000B’s13yeThes He
Mi3HilIe HACTYMHOTO PoOOYOro MHS 3 JaTH BUXOAY Hakasy IO 3BUIbHEHHs 3 ’SBUTHCS A0 baHKy Ans mepeykiagaHHs
noroBopy Ha oOcmyroByBanHs Paxynky ta Hamanns Kpemuty. B pasi, sikmo KiieHT He 3’sBHBCS B 3a3HaueHHN BUILE
TepMmiH 1o banky, bank, 3 mati orpumanas bankoM muceMoBoi iH(opMartii Bix Opranizamii-poO0TOIaBIIs PO 3BITEHEHHS
KitienTa, Ha BiacHHi po3cya, Mae IpaBo 3AIMCHATH aBTOMAaTUYHE TIepeBEIeHHS 00CIyroByBaHHA KpenuTy Ha yMOBH, IO
BCTaHOBJICH] Ay1sl iponykTy Kpeaut Ha moTouynuii paxyHok «KpeauTHa kapTka», 0e3 HEOOXiZHOCTI HaJaHHS/OTPUMAHHS
okpeMmoi 3asBH Bij Kiienrta, Ha mo KiieHT moromkyeThest uisixoM mignucaHas Jlorosopy.
2.4. TlomoxeHHs, MO PETYyIIOTh BiTHOCHHM ToA0 HamaHHs [IK perymioroTh TakoX BiHOCHHH, IO BUHUKAIOTH MPHU
naganus [1K ans 3apruiaTHAX MPOEKTIB B YACTHHI, 1110 HE MPOTHPIYUTH YMOBaM LIbOT0 po3ainy [Ipasui.

3.Cmpox Kpeoumy
3.1. Kpeaur vanaerscst Knieaty CtpokoMm Ha 1 (oamH) pik 3 mHs ykiaamaHHs JJoroBopy. CTOpoHHM iy 3romu, o 3a
pimennsaM banky Ta 3a BifcyTHocTi 3asBu Kiienta mpo mpummueHHS 1ii mporo [oroopy Crpox Kpemuty moxe Oytm
I0pa3y aBTOMAaTHYHO TPOJOBKEHO HA THUX K€ YMOBAX, 3 ypaxyBaHHIM MOJOXeHb 1. 2.2 po3ainy VI mux [lpasun, ta Ha
Toit camuii CTpok Oe3 yKIIaJieHHs JOTOBOPY MPO BHECEHHs 3MiH 110 JloroBopy, y Bunaaky BukoHaHHS KilieHTOM HAacTyImTHUX
YMOB:

- BigcyTHicTh Oimbiie 3 OnokyBanb KpeauTHoro mimiTy, KOXKHE 3 SKHX CYINPOBO/DKYBAJIOCH HASBHICTIO
[IpocTpoueHoi 3a00proBaHocTi cTpokoM Oibine 30 mHIB y 3B’s3Ky 3 HecruiaToro I1loMicsYyHOro MiHIMAIBHOTO IUIATEXKY
npoTsroM CTpoky aii Kpenury;

- JKOJHOTO pa3y Bka3aHa BHINE [IpocTpoueHa 3aboproBanicTh (mepion mpoctpoucHHs criatu Lllomicsunoro
MiHIMaIILHOTO IJIaTeXYy) He TpruBaia (He TpuBaB) Oinbiie 60 AHIB OCIIIIIB;

- Ha MOMEHT aHaJi3y moao MoxiuBocTi npojomxkeHHs Ctpoky Kpemuty y Kiienra Bimcytas IIpocrpouena
3a00proBaHICTh 10 OY/Ib-SIKOMY iHIIIOMY I'POIIIOBOMY 3000B’si3aHHIO niepe] bankom);

- Bik Kiienta He mepeBuiye 65 pokiB Ha naty 3akindeHHst CTpoky Kpeauty, 3 ypaxyBaHHSIM Takoi aBTOMaTHYHOT
JIOHT AL,

bank 3amumae 3a coboro mpaBo BiamoBuTH Kiienty y mpomoskenHi Ctpoky Kpenuty 0Ge3 mosicHEHHS TpHYHH
Ta/ab0 O3BOJIUTH aBTOMaTHYHE NpoaoBkeHHS CTpoKy Kpenuty Ha iHIIMX yMOBax, HiXK BU3HAUEHO Y IIbOMY ITYHKTI.

3.2. YV Bumajaxy 3MiHH Mepeliky yMOB aBTOMaTHYHOTO nipoaoBxkeHHst Ctpoky Kpeauty, HaBenenux y m. 3.1 posminy V
mux [Ipasun, Kimient Hajgae num 3rogy Ha aBTOMatHyHe TpoaoBkeHHs Ctpoky KpeanTy Ha HOBHX yMoOBax, 30Kpema,
BunHeHHs KitieHTOM OfTHi€T 13 HACTYITHUX it
1) 3niicuenns cratu [IloMics9HOTO TIATEXY;
2) ImimiroBanHs 1uiatexy 3a jgomomororo I1K, momo skoi BcraHoBiaeHo KpenuTHui JMiMIT, MICIsS MOMEHTY
aBTOMAaTUYHOTO IpoaoBxeHHs: Ctpoky Kpenury.

4.Ilopsaook HapaxysanHns ma chiaamu/nozauieHHs npoyenmie 3a kopucmyeanus Kpeoumom

4.1. TlpouenTu 3a kopuctyBaHHs Kpenntom HapaxoByroThbes 3a [IpolieHTHOIO CTaBKOIO, 3a3HaueHOI0 B JloroBopi, y Tomy
gucii y Ynaaux Tapudax, Ha cymy (aKTHYHO BHKOpHCTaHOro KpenuTty, BKIIOYAIOUM CyMy HE CIUIAUYCHHX KOMICIH,
mrpadis, MeHi, IHIIMX MJIaTeXiB, M0 TTOBUHHI OyTH ciutadeHi KilieHTOM y BiJIOBITHOCTI /IO MOJIOXEHb 1[bOro JloroBopy, y
tomy uucii [lpaBun. HapaxyBaHHS mpoOLEHTIB 3AiHCHIOETHCS 1IOAeHHO (OKpiM 1HS, B sikui Kiient Bumnauye banky
MOBHUI po3Mip ¢akTU4HOI 3a00proBaHocTi 3a KpeauTHUM JIiMiTOM) MO J€Hb IMOBHOTO BHUKOHaHHS (cruiatv) boprosumx
3000B‘s13aHb, IPU IILOMY JICHb HajaHHs Kpeauty BKIIOYaeThCs 10 po3paxyHKy. HapaxoBaHi MPONCHTH BUCTABISIOTHCS JI0
CIUIaTH B OCTaHHIH JeHb Micsus, 3a SKMH OynuM HapaxoBaHi, Ta MOTallalOTHCS HUIIXOM JOTOBIPHOTO CIUCAHHS 3
Paxynky/3apnnaTHOro paxyHKy 3a paxyHOK BiacHuUX komrTiB Kiienra, 3a paxynoxk Kpenuty abo HecankuioHoBaHOTO
oBepapadTy.

4.2. Tlpu po3paxyHKy CYMH MPOIICHTIB y MiCSI NMPUAMAaeThcs (GaKkTHUYHA KIIBKICTh KaJCHOApHUX IHIB y poii — 365
(TpucTa mIicTaecar n’sATh) AHIB.
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4.3. 3a omnepamisimu Oe3roTiBkoBoi omnatu ToBapiB/mociyr Kiienty Hapmaetbes IlimproBuil mepion HapaxyBaHHS
MIPOIICHTIB CTPOKOM 110 20 gmcITa MicsIls, IO CIIIYE 3a MiCsIeM 3IHCHEHHS Takoi omepartii (Hagam — [linerosuii mepioxn).
[IpomenTHa craBka mo Kpeauty mpotsrom IlimeroBoro mepioxy HapaxoByerbess B po3Mipi 0,0001% mporenta pigHux.
[Ticnsa 3akinuenHs [linproBoro mepiogy HapaxyBaHHS MPOLEHTIB 3a KOpHUCTyBaHHS KpeauTom 3miHCHIOETHCS 3TiAHO 3
[IpomieHTHOIO CTaBKOIO, BKa3aHOO B JloroBopi.

VY Bunagaxy, skmo KiieHnT He 3xificauB noramenas KpenuTy B moBHOMY 00csi3i 10 MOMeHTY ciuuBy [limsrosoro nepiony,
to IlpoumenTn 3a KopucTyBaHHs BiamoBimHMM Kpeautom HapaxoBYIOTbca 3a [IpOIEHTHOIO CTaBKOIO BCTaHOBIICHOIO
Uuaanvu Tapudamu 1u1g BiAIOBIAHOTO MPOAYKTY 0€3 3aCTOCYBaHHS ITOJIOKEHbD, IO PETYIOI0Th HapaxyBaHHS [IpomeHTiB
npotsiroM Ilinerooro nepiony. Y Bunanky sunukHeHHs1 y Kimienta HecankiionoBanoro oepapad Ty, TOOTO 3apaxyBaHHsI
Ha PaxyHok cymm KowTiB B paxyHok Bumadyi Kpeaurty, mo mnepeBumrye posmip Kpeautnoro mimity, KimieHTy
HapaxoBYEThCA IPOLIEHTHA CTaBKa, BCTaHOBIEeHA 11 HecankuionoBanoro oeepapadrty Ha cymy HecankumioHoBaHOTO
osepapadTy. HapaxyBanHs mporeHTtiB Ha cymy HecankiioHoBaHOTO oBepapadTy 3MiHCHIOETHCS WIOACHHO IMPOTATOM
icHyBanHa HecaHkuioHoBaHOTO OBepApadTy Ta NPUNMHSAETHCS B MOMEHT moramieHHs Kiientom HecankuionoBanoro
oBepapadry. IlpouentTn Ha HecankuioHoBaHM oOBepapadT CHHUCYIOTHCS MIOJCHHO JOTOBIPDHUM CITUCAHHSM 3
Paxynky/3aprutaTHoro paxyHKy (SK 32 paXyHOK BIIACHHMX KOIITIB, Tak i 3a paxyHok Kpemuty abo HecankitioHoBaHOTO
oBepapadTy).

44. 'V Bunanky BunukHeHHS y Kuienta Ilpoctpouenoi 3aboproBanocti 3a Kpemumtom, KiieHTy HapaxoByeThcs
MPOLICHTHA cTaBka y po3mipi 60% piunux Ha cymy Takoi [Ipoctpouenoi 3aboprosanocti. HapaxyBaHHA mpoLEHTIB 3a
BKa3aHOK MPOIEHTHOIO CTAaBKOK 3MIHCHIOEThCS baHkoM momeHHO mo moHOro morameHHS Kiieatom IlpoctpoueHoi
3aboproBanocti 3a nuM Jlorosopom. IIpouentu Ha [IpocTpodeHy 3a00proBaHICTh CIUCYIOTHCS IIOJCHHO JIOTOBIPHUM
cnucaHHAM 3 PaxyHky/3aprutaTHOro paxyHKy (SK 3a paxyHOK BIAaCHMX KOIITIB, Tak i 3a paxyHok Kpemuty abo
HecanxkmionoBanoro oBepapadry).

5.1Ipasa ma 0606’a3ku Cmopin

5.1. bank 3000B’A3aHuUIi
(a) iHpopmyBatn KitieHTa 3a 3amMTOM OCTaHHBOTO MIOAO PO3PAXYHKY IpoueHTiB, lllomicsadHOro MiHIMaIBHOTO
mwiarexy 3a Kpenurom ta nposenenux onepaiiiii Kiienrom 3 Bukopucranssm [1K.

5.2. bank mae npaso:

(a) Bumaratu moctpokoBoro BukoHaHHs1 KmienTom BoproBux 3060B's3aHb 3a JJoroBopoM y BHUNaiKy HEBUKOHAHHS
Kiientom ymoB Jlororopy abo y Bumnaaky nopyiieHHs: KitieHToM 0y/ib-s1Kk0ro 30008’ s13aHHs 32 JIoroBOpoM, a00 y BHIIAJIKY,
AKIO baHkOM NPUIHATO PilICHHS 100 NPUIMHEHHS HAaJAaHHS NEBHOTO BUIY MOCIYT 3 OyAb-KOi MiJICTaB, BU3HAYEHHX, Y
m.5.2. () uporo Po3mimy [lpaBui, abo y Bumagky HasBHOCTI (akTy OOTSHKEHHS MalfHOBHX IpaB Ha TPOIIOBI KOIITH, SKi
3HaXOAAThCS Ha PaxyHKy, y ToMy umcii, PaxyHKy, sikuii oOCIyroByeThcsi B Mexax TapudHoro mmany «Kpeaur Ha
notouHuid paxyHok «KpenutHa kapTka» abo tapudroro many «Kpeaut Ha moTouHuil paxyHok «KpennTHa kapTkay ams
3apIJIATHUX IPOEKTIBY.

(0) mponosxkutn CTPOK KpeAWUTYy y BUMAAKy BHUKOHaHHs KiieHTOM ymOB, BuzHaueHHX JloroBopoM Ta B MOPSIKY,
BCTaHOBJIEHOMY JloroBOopoMm;

(B) bank 3anmumae 3a coboro mpaBo BigMoBuTH KiieHTy y Binkpurti KpeautHoro mimity, a TakoXX BiIMOBHUTHCS
9acTKOBO a00 B MOBHOMY 00cs3i Bing HamaHHs Kiienty mependauenoro JloroBopom KpeauTHoro mimity (B Mexax Horo
HEBUKOPHCTAHOI YaCTUHH), B TOMY YHUCIi y 301IbIIeHH] M 3MeHIIeHHI KpenuTHoro niMiTy 06e3 NMOsSCHEHHS MPUYHH TaKol
BIJIMOBYU;

(r) mpuiHSATH pILIEHHS PO HEMOXJMBICTH 3ailicHeHHs1 bankom obOcmyroByBanHs IIK ans BiamosimHoro THImy
KITieHTIB 200 Ha MEeBHIH TepUTOPii, 10 BUKIIMKaHa 00CTAaBUHAMH, SIKI HE OOMEXYIOThCS HACTAHHSM OYIb-5IKO 13 HACTYITHUM
00CTaBUH//MIN/TIOIH, TAKUX SK, TPUAHATTS HOPMATHBHUX AaKTiB YM IHIIUX JOKYMEHTIB PETYJATHBHOTO XapakTepy, sKi
3a00pOHSIOTh YW MOXYTh 3a00pOHHM 4HM OyAb-KMM IHIIMM HEraTUBHMM YHHOM, Ha AYMKY baHKy, BIUIMBalOTH Ha
MOKIMBICTh BUKOHaHHA bankom um Jlepxarenem cBoix 3000B’s3aHb 3a JloroBopom; abo HEMOXKIIUBICTE, HA JyMKY baHKy,
BCTAHOBJICHHS €JMHOTO IIPaBOBOTO pPEXHMMY Ha TepuTopii, Ae baHkoM HamaioThcs MOCIyrn abo 3HaXOIUTHCS /
3apeecTpoBanuii Jlepkatenp, abo MOXIMBICTb, Ha IyMKy banky, 3actocyBanHs no banky mrpadgHux caHkmii 4u
noHeceHHss baHKoM iHIIMM dYWHOM (iHAHCOBHX 30WUTKIB B pe3ylbTaTi BHKOHAHHS HHUMH CBOiX 3000B’S3aHb 3a
JloroBopoM.(J1) NPUHAHATH PIIIEHHS PO HEOOXIAHICTh JOCTPOKOBOrO BHKOHaHHS KilieHTOM CBOiX 3000B’si3aHb 110
JloroBopy, B TOMYy YHCIIi, PO JOCTPOKOBE MOBEPHEHH: y moBHOMY 00c¢s3i Kpenuty, HecankiioHoBanoro opepapadry (y

51



V 0.1.08-23-17.01.2019

pa3i #oro BWUHHUKHEHHS), CIUIATy NPOLEHTIB, KOMicii, ImTpapHMX CaHKIIM Ta I1HIIMX IJIATEeXiB, HapaXxOBaHUX 3a
obcmyroByBanHss Kpenuty, BUKOHaHHS 1HMIMX BoproBux 3000B’s3aHb y BUNAAKY IPUITMHECHHS (PO3ipBAaHHS) TPYIOBUX
BimHOCHH Mk KiienTom (cmiBpoOiTHUKOM baHky) 1 bankoM.

(m) HamaBaTH/MOAABATH/OHOBIIOBATH iH(pOpMamito npo KiienTa/kpenutHi omepariii/inmi Bizomocti 10 KpenurHoro
peecTpy B 00csTax, CTPOKH, TIOPSIZIKY, T HA YMOBaX BH3HAYCHUX YMHHUM 3aKOHOJaBCTBOM Ykpainu. [Ilnsxom mianucanHs
HoroBopy Ta/abo 3asBu-anketn Kimient Hamae banky He e 6e33anepeuny 3rony.(e) PosipBatu [lorosip, nmpu BUKOHaHHI
BankoMm BUMOT YMHHOTO 3aKOHOJAaBCTBAa YKpaiHM Ta HOPMAaTHBHO-NIPAaBOBHX akTiB HamionanpHoro OaHky YkpaiHu, sKi
PETYIIOITh BiTHOCMHU y cdepl 3amobiraHHs Jieranizamii (BiIMHBAaHHIO) JOXOJiB, OACPKAHUX 3JI0YMHHHUM IUISIXOM,
(hiHaHCYBaHHIO TepOpHU3MY Ta (DiHAHCYBAHHIO PO3IOBCIOHKEHHS 30p01 MacOBOTO 3HHIIECHHS.

5.3. KuaienT 30008’ 13aHuii:

(a) moBepHyTH B moBHOMY 00cs31 Kpenut, HecankiionoBanuii oBepapadT (y pasi Horo BUHHKHEHHSI) Ta CIUIATUTH
MPOIIEHTH, KOMicii, mTpadHi CaHKIII Ta iHIII MIaTexi, HapaxoBaHi 3a ob6ciayroByBaHHs Kpemuty, BukoHaTH iHmm boprosi
3000B’s13aHHS He Ti3HilIe 3aKiHueHHS CTPOKY KPEeIuTy, Ta B iHIINX BUIIaIKaX, nependadeHux 1oroBopom.

(6) ocobucro mucpbMoBO MoBigoMuTH baHk mpo 3MiHy Micis pobotu 3a 14 (YOTHpHANUATH) KaleHAAPHUX THIB JI0
JTHSI HACTAHHS TaKOi 3MIHH, AKIIO TaKa 3MiHa Ma€ BinOyTucs 3 iHimiatuBu Ta/abo 3roau Kirienra.

(B) 0coOMCTO MMCEMOBO MOBINOMIIATH BaHk mpo 3MiHy Miclisi poOOTH MPOTATOM JOOM 3 MOMEHTY, KOJIM TakKa 3MiHa
BigOynach Oe3 iHiniaTiBu Ta/abo 3roau Kiienrta i mpo sxy KiieHT He 3HaB i He MIr Ji3HATHCS paHillle MOMEHTY HACTaHHS
TaKoi 3MiHH.

T') TOCTPOKOBO MOBEPHYTH y TOBHOMY 00csi3i Kpenut, HecankionoBanuii oBepapadt (y pasi Horo BUHHKHEHHS) Ta
CIUTaTUTH MPOLEHTH, KOMIcii, mTpadHi caHKii Ta iHII II1aTexi, HapaxoBaHi 3a 00cayroByBaHHs KpenanTy, BAKOHATH 1HII
Boprogi 3000B’s13aHHS y CTPOK, 3a3HaUeHUH Y BUMO3i baHKy;

(m) mocTpokoBoro moBepHyTH y MoBHOMY 00cs31 Kpemut, HecankuionoBanuii oBepapadT (y pasi 1oro BHHUKHEHHS)
Ta CIUIATUTH MPOLEHTH, KoMicii, mrpadHi caHkii Ta iHII MIaTexi, HapaxoBaHi 3a oOciyroByBanHs KpenuTy, BUKOHATH
iHmi boproei 3000B’s13aHHs, Y BUMAAKy HAcTaHHs OyAb-iKoi i3 oOcTaBuH, 1o mependaveHi m. 5.2. T) po3ainy V mux
[IpaBun y HaiOiIBII KOPOTKHHA CTPOK [IHIB 3 MOMEHTY HAcTaHHS OyJb-sKOI 3 Takux oOCTaBWH.(€) BHKOHATH BCi
HeBUKoHaHI Boprosi 30008 si3anHs niepe; bankom 1o kinneBoi natiu CTPOKy Kpeaury;

(¢) 1oCTPOKOBO MOBEPHYTH y MOBHOMY 00cs31 Kpeaur, Hecankuionoanuii opepapadT (y pasi HOro BAHUKHEHHS) Ta
CILUTATUTH TIPOIIEHTH, KOMICIi, TpadHi CaHKIIii Ta i1HIII MIaTeXi, HapaxoBaHi 3a 00cITyropyBaHHs KpenuTty, BUKOHATH 1HIII
Boprogi 30008’ s13aHHs y BUNIAIKY MIPUITMHEHHS (pO3ipBaHHS) TPYIOBHX BigHOCHH Mik KiieHTom (cmiBpoOiTHHKOM baHKy)
i bankom.

(e) Y n'atuneHHuii TepMiH NOBIZOMHUTH baHK mpo 3MiHY pekBi3uTiB, siki BkazaHi B [loroBopi, Hamatu 1o banky
JOKYMEHTH TIpO 3MiHYy peecTparii Miclisi MpoXuBaHHA a0o repeOyBaHHS, ineHTH(]IKAIHUX aHWX, Hagatu 10 baHKy
JOKYMEHTH B pa3i 3aKkiH4eHHsI CTPOKY (IPUMHMHEHHS) Aii, BTpPAaTH YMHHOCTI UM BH3HAHHS HEJ[IHCHUMU TOJaHUX paHillIe JI0
Banky a0kyMeHTIB, 10 MOCBiAUyHOTh ocoOy Kiienta (mpencraBHuka KimienTta), ski HeoOXimHI Juis ineHTH]IKAII,
Bepudikanii ta BuBueHHs KitieHta (B T.4. B pa3i BkiIeeHHA (POTOKApTKU 10 Hacmopra rpoMaisHUHA YKpaiHu, y pasi
nocsrHeHHst Kiientom (mpencraBaukoM KiienTta) 25- 1 45-pigHOro BiKy), a TaKoX y pas3i oOMiHY IMTOJaHUX paHiIIe J0
Banky nokymeHTiB 200 OTpHMaHHS iHIINX JOKYMEHTIB y repe0adeHnX 3aKOHOIaBCTBOM Y KpaiHH BUMAJIKaX.

(x) Hamatu y cTpoku Bu3HaueHi baHkoM JOKyMEHTH 1 BiJoOMOCTi, HEOOXiHI JUIst 3[iiCHeHHS ineHTndikamii Ta/abo
Bepu(ikalii, BUBUCHHsS KIi€HTa, yTOUYHEHHs iH(popMauii 3 imeHTH]iKauii KIi€HTa, aHaNi3y Ta BUSBJICHHS (iHAHCOBHX
oreparliii, mo mipsraroTe (iHAHCOBOMY MOHITOPHHTY, Ta 1HIII NepeadadeHi 3aKOHOJJAaBCTBOM JIOKYMEHTH Ta BiJIOMOCTI,
K1 BUTpeOye OaHK 3 METOI0 BUKOHAHHS BUMOT' 3aKOHOJIABCTBA, SIKE PETYIIOE BITHOCHHU Y cdepi 3amodiranHs jeraizarmii
(BiZIMMBaHHIO) 10XO/IiB, OAEP/KAHUX 3TOYMHHUM HUISIXOM, (PiHAHCYBaHHIO TEPOPH3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3HHIIEHHS. JIOKyMEHTH Ha 3anuT baHKy HamaloThCs He Mi3HINIE ITSTOTO PoOOdYoro JHS 3 MOMEHTY
oTpHMaHHA 3anuTy BiJ banky. B pasi Henanauus indopmarii baHk Mae mpaBo BiJMOBUTH B ITOJIANILIIIOMY OOCITyTOBYBaHHI
Krienra. Y pasi HeHamanHs a0o HecBoedacHOro HamaHHsi Takoi iHQopmanii bank mae mpaBo Bumaratu Bing Kiienrta
BiJIIIIKOJTOBYBAaHHS CBOIX 30WMTKIB, OTPUMaHMX BHACIIJIOK IIHOTO, Ta HE HECE BIAMOBIZAILHOCTI 32 30WUTKH, IO MOXE
norecty KimieHT.

5.4. Kuaient mae npaso:

(a) xopucryBatucst Kpenutom, 3Bepratch 10 banky 3 mpoxaHHsIM 3011bHUTH a00 3MEHIIUTH KpeauTHUHA JTiMiT.

(0) He uacTille OJHOrO pa3y Ha Micsilb, Ha OE30IUIATHIA OCHOBI, 3BepTaTHCS 10 baHKy 3a iH(popMalli€w 010
ITIOTOYHOTO PO3MIipy 3a00proBaHoCTi 3a KpequTHUM JTiMITOM, OTPUMYBAaTH BUIHCKY 3 PaxyHKYy, y sSKiif 3a3Ha4alOThCs CTaH
PaxyHky Ha meBHy naty, 060poT KoITiB Ha PaxyHKy 3a mepioa yacy, 3a sskuil 3po0JieHa BUTIHCKA, AaTH 1 CyMH 3i1HCHEHHS
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orepauiii 3a Paxynkom, 3acrocoBanuii po3mip IIpoueHTi, Oynpb — sIKi iHII TUIATEXK], 3aCTOCOBAH1 10 MPOBEACHUX OTEpaIlii
3a PaxyHKOM, TOIIO ;

(B) 3Beprarucs no banky i3 3asBoio mpo mpunumHeHHs Kpenawty 3a ymoBH BHUKOHAaHHSA boproBux 3000B°s3aHb
MOBHICTIO.

(T) mocTpokoBO 3aKkpuTH PaxyHOK Jwile Mpu MOBHOMY IOTaIlleHHI boproBux 3000B’s3aHb BIAMOBIAHO 10 TOPSAKY
Ta yMOB, BH3HaueHuX JloroBopom.

6.1Topsiook nozawenns Kpeoumy
6.1. Posmip IllomMics4HOTO MiHIMATBLHOTO TUIATEXKY CKIAIAETHCA 3:

- 10% Big cymm motouyHOi (HE TPOCTpPOUEHOi) 3a0oproBaHOCTI 32 KpemuToMm BKIIOUAIOUM CyMy HapaxOBaHHX
MPOIICHTIB 3a MOMEepeHiil KaJeHJapHUid MicsAllb KOpUCTyBaHHS KpenuToMm Ta BKIIOYAIOYM TpaH3aKIiiiHi, KOHBEpTaLilHi
KoMicii (TieHi);

- 100% Big cymu 3aboproBaHocTi 32 HecaHKIlioHOBaHNM OBepapadTOM B pasi HOro HassBHOCTI;

- 100% Big cymu IIpocTpodenoi 3a6oproBarocTi 3a Kpeaurom B pasi HasBHOCTI.

- 100% xomiciii 3a po3paxyHKOBO-KacOBE 00CITyrOBYBaHHS.

6.2. IllomicsuHMii MiHIMAIBHUHA TIJIATIX PO3PAaXOBYETHCS MIOMICSISI CTAHOM Ha KiHEIb OCTAHHBOT'O KaJICHIAPHOTO JHS
KOXHOT'O MICSIIs, B IKOMY iCHY€ 3a00pTroBaHicTh 3a Kpeaurom.

6.3. Ilpu pomy, Kiient yknanenusm Jlorosopy mpopyuae banky Ha cucTeMaTHUYHIN OCHOBI, TOOTO: IOJMHS 3/I1HCHIOBATH
nepekas KomTiB 3 PaxyHKy B MeXax 3aHIIKYy/HAAXOPKEHHS BIacHUX KowTiB KitieHTa 1ist CTPOKOBOTO Ta JOCTPOKOBOTO
noramenHs boproeux 30008’ s3aup KitienTa mo Kpeauty nuisixom 1oroBipHOTO CITUCAHHS.

6.4. CropoHH MOMOBWIHCS, IO y pa3i, KOIU OCTaHHIA AEHp TepioAy cruaTu boproBux 3000B's3aHp TpHIIafac Ha
BUXIJTHUI a00 CBSITKOBUI JIeHB, JHEM CIUIATH TAaKOTO IUIATE)Ky BH3HAYAETHCS HACTYMHUM PoOoumii neHb, MO crimye 3a
TakUM BUXiTHAM a00 CBSATKOBMM JHEM. SKino KiHieBa nata morameHHs Kiientom komtiB 3a Kpemurom B pamkax
JoroBopy mpumanae Ha BUXigHUN a00 CBATKOBUI AeHb, TO KiieHT 3000B’s3aHWI BHKOHATH BCI HEBHKOHaHI boprosi
30008 ‘s3aHHs epen bankom y octanHiit PoObounii aeHsb, Mo mepeaye TakoMy BHXITHOMY a00 CBSITKOBOMY JTHIO.

6.5. V Bunanky necrmaru Kiientom banky IllomicsyHoro MiHiManpHOTO TMJjiaTexy a00 HEJOCTaTHOCTI Ha
Paxynky/3apnnatHomy paxyHky Kiienta xomris, HanexxHuXx a0 ciutaté LLloMics4HOTO MiHIMaJIBHOTO IJIATEXY B CTPOKH
Ta B po3Mipax, BCTAHOBJICHUX, BKa3aHa CyMa 3a00proBaHOCTi BBakaeThes [IpocTpoueHoro 3aboprosanicTio. Ha HasBHY
[IpocTpoueHy 3a00proBaHiCTh IOYMHAE HAPAXOBYBATUCH MPOIICHTHA CTaBKa Juist [IpocTpoueHoi 3a00proBaHoCcTi B po3mipi
Ta Ha yMOBAaX, BCTAHOBJICHUX BiAMOBIIHMM IyHKTOM J[oroBopy.

[Ipu upomy, Kiient BTpavae npaBo Ha oTpumanHs Kpeauty B Mexkax BcTaHoBiieHOro KpenutHoro mimity 1 HagaHHS
Bankom Kitienty komriB 3a KpenuToM NpU3yNUHAETHCS 10 HACTYIHOro Po00OYOro mHs, 1o Ciifye 3a JHEM MOTalleHHS
MinimanbHOro momicsiuHoro miarexy. Hamanus komriB bankom Kiienty 3a KpenntoM HOHOBIIOETHCS 3 HACTYMHOTO
PoGouoro nus micns gHs noramenHs Kmientom IlpoctpoueHoi 3aboproanocti Ta moroyHoro HecaHkuioHOBaHOTO
oBepApadTy B MOBHOMY 00cs3i, 3a yMoBH notpuManHs Kiientom Bumor 1.3 nporo Posminy [paBui.

6.6. VY Bumaaky HasBHOCTI [IpocTpoueHoi 3a60proBaHoCTi y po3Mmipi He MeHie, Hix 500,01 rpH. (I’ ATCOT TpUBEHB OHA
KOIIiliKa) MPOTATOM CTPOKY, mo mnepeBumrye 90 (meB’siHOCTO) AHIB 3 JaTh BUHWUKHEHHsS [IpocTpoueHoi 3a00proBaHOCTI,
Bbank mae rpaBo nMpuUNUHUTH [0 1 3a0510KyBaTH, aHyroBaTH KpenutHy kapTky i Kpenutanit nimit mo Kpenuthiit kapri. B
MOIAJIbIIOMY, HE3aJIeXKHO Bijx cymu morameHHs [IpoctpoueHoi 3a0oproBaHocTti, baHk Mae mpaBo HE BiJHOBIIIOBATU 1 HE
pos0mnokoByBatu Kpenutnuii mimit Ta KpenutHy kapTky.

6.7. Iudopmarnis momo IllomicsuyHOro MiIHIMAIBHOTO TUIATEXKY MOXE IOBOIUThCS bankom mo Bimoma KiienTta y
BigmiaenHi banky abo NMuITXOM HampaBJIEHHS CMC-TIOBIIOMIIEHE, 3a JOTIOMOTOI0 CHCTEMH iHTepHET OaHKiHTy Winbank, abo
IHIIMM CII0cO0O0M, nependadeHuM JJoropopom.

6.8. KitienT 3000B’s13aHMl OBHICTIO MMOTaCUTH BCl HasBHI Boprosi 3000B’s13aHHS HE Mi3HINIE NaTH 3aKiHYeHHS CTpPOKY
Kpenury.

6.9. bBoprogsi 3000B’s13aHHS MMOTaIalOTHCS B HACTYITHINA Y€ProOBOCTI:

HECAaHKLIOHOBaHUHU oBepapadT,

npoueHTH 3a HecankuionoBanuii oBepapadr,

npoctpodyeHnii HecankiionoBanuii oBepapadr,

MPOLICHTH 3a MpocTpodeHuit HecankuionoBanuii oBepapadr,

npoctpoueHuit Kpenur,

MPOLEHTH 3a IpocTpoueHuit Kpenur,

MTOMICSTIHIHN MiHIMAIBHHH IIATIK (KPIM ITOKYIIOK),

LIOMICSIYHUH MiHIMaIbHUHN MIaTiX (OKYIIKH),
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KpeauT (KpiM MOKYIOK),

KpenuT (TIOKYTIKH),

mpotieHTH 3a Kpeaur (okpiM MOKYTIOK),

npouentu 3a Kpenut (mokymnkm),

mTpadu, MeHi Ta iHmI wiaTexi 3a JloroBopowm,

3a00prOBaHOCTI 332 PO3PaXyHKOBO-KACOBE OOCIYTOBYBaHHS,

TpaH3aKIiiHI KOMICii,

KOHBepTaLiliHi KoMicii.

6.10. 3aboproanicth 3a Kpeaurom KiieHT Mae mpaBo moramnaty 3a paxyHOK BHECEHUX Ha PaxyHOK rOTIBKOBHX KOIITIB
Ta/ab0 6e3roTiBKOBO — IIISIXOM MepepaxyBaHHs KOIITIB HA PaXyHOK 3 iHIIOrO paxyHKY, B TOMY YHCIi BiAKPHUTOTO
B iHIIOMY OaHKY (B TOMY YHCIi Yepe3 cepBic AUCTaHLIHHOTO OaHKIBCHKOrO 00CIyroByBaHHS “winbank™).

6.11. VY Bunanky mopymenns Kmientom m. 1.3 posmity VI TlpaBun, 30kpema, He BHUKOHaHHsS a0O HEHAJIeKHE
BUKOHAHHS 3000B’s3aHHsA KitieHTa 3a0e3meunTy moMicsgHl HaIXOKEHHsI BCTAaHOBJIEHOTO lIpaBmmaMu mmaTtexy
Knienra na Paxynok, KiienT 3000B’s13aHHI CIIIATUTH 38 KOXKHUH BHIIQJ0K TAKOTO MOPYLICHHS IITpad Ha KOPUCTD
Banky y po3mipi, BctanoBieHomy Ynnaumu Tapudamu baHky.

6.12. Horamenns Hlomicaynoro mMiHiMaabHOro MmiarTe:xky 3a Tapupuum miaHom «Kpeautr Ha moroyHuii paxyHoOK

«KpeanThna kapTka»

Knient nminnucanusm JloroBopy ynoBHOBaxKye Ta fJopydae baHKy Ha cucTeMaTHYHIN OCHOBI, TOOTO mounHatoun 3 20
grciia KOKHOTO KaJleHIAapHOTO Micsis (a0o HacTymHOTo pododoro mHs michs 20-To umcna, y BHNMAAKY, Ko 20 4ucio €
BUXITHUM a00 CBSATKOBUM JIHEM) 3 MeTOr0 ciutaTi Ll{omicsiaHOro MiHIMaNBHOTO TUTATEXKY 31HCHIOBATH TOTOBIpHE CITMICAHHS
TPOIIOBHX KOIUTIiB 3 paxyHKY, BKa3aHOro B 3asBi-aHKETI Ha OTPUMAaHHS KpPEAWUTHOI KapTku abo B 3asBi MpO HaJaHHS
nofatkoBux nociyr KitieHta ta nmepepaxysanHs ix Ha Paxynok Kitienra.

KitienT 3acobamu cepBicy AuCTaHIIKHOTO OOCIyrOByBaHHSA «winbank» mMoxke oOpatu paxyHOK, 3 skoro 3 20 gucmia
KOXKHOTO KaJeHAapHOro Micsus (abo HacTymHOro poGodoro nHs micis 20-ro uucna, y BUOAIKy, skmo 20 4ucio €
BUXITHUM a00 CBSTKOBHUM JIHEM) OyJle aBTOMAaTHYHO CIHCYBaTUCh LI[oMics/9HMI MiHIMAIBHUH TUTATIK.

6.13. OcodauBocti Hlomicsiunoro MiniMajabHOTO Miartexy 3a Tapuduum niaanom «Kpeaur Ha morounmii paxyHok
«KpeanTHa kapTka» 1JIsl 3apNJaTHUX NPOEKTIB»

Kuient ninnucannsm JloroBopy ynoBHOBaxKye Ta topydae baHky Ha cucteMaTH4HIl OCHOBI, TOOTO ounHarouu 3 20 yncia
KOXHOTO KajeHJapHoro Micsans (abo HactymHoro po6ouoro mHs micis 20-ro umcna, y BHUIaAky, skmo 20 4ucio €
BUXIJIHUM a00 CBSITKOBHM JHEM) 3 MeTow ciuiatd LI[oMics4HOro MIiHIMaJIBHOTO IUIATEXKY 3IIHCHIOBATH JIOTOBIpHE
CIMCAHHS IPOLIOBUX KOIUTIB 3 3apruiatHoro PaxyHKy Ta nepepaxyBanHs iX Ha PaxyHok KiienTa, B ToMy 4Hci 32 paxyHOK
HecankuionoBanoro osepzapadgty mno 3apruilaTHOMY paxyHKy, 3a BHHATKOM BHIIAQAKY, KOJM Ha JaTy CHHCAHHSI
[{omics/aHOTO MiHIMATIBHOTO IIIATEXY Ha 3apIulaTHOMY paXxyHKY Bke icHye HecaHkiioHoBaHUH oBepapadT.

6.14. KuieHT nopydae Ta ynmoBHOBaxye baHk mpuiiMaTH B paXyHOK moramieHHs Kpenurty ruratexi Bif TpeTix oci0, SsKum
Kiient moBimomuB pekizutu Paxynky, [Inatixxnaoi Kaprku Kiienra, HeoOXiani /uis 3mailicHeHHs moramieHHs Kpemury.
CropoHH norouimcs, o o0i3HaHIiCTh TpeTiX ocid 3 HomepoM Paxynky, IInarixuoi Kaptku KiienTa € miarBepmxeHHIM
srogu KiieHTa Ha moramieHHs BKa3aHUMH ocobamu 3aboproBaHocTi o KpenuTy B 4acTuHi, B sKiil i oco0n GpakTU4IHO
3I1HCHIOIOTH TIOTAIICHHS.

7. /locmpokose eukonauus bopzosux 30606’a3ans na eumozy bauky
7.1. 'V pasi HacTaHHs1 0OCTaBHH HEBUKOHAHHs 200 HEHAIC)KHOTO BUKOHAHHS KitieHTOM CcBOiX 3000B’s13aHb 32 JloroBopowm,
a TaKoX IHIIMX 0OCTaBWH, SKi Ha MyMKy baHky, cBimyatk mpo Te, mo 3000B’s3anHs Kiienra 3a JloroBopoM He OymyTh
BukoHaHi (ObOctaBuHU nedonty), abo oOcTaBuH, IO HE 3ajexkaTb Big Boii CropiH, sKi Ha AyMKy BaHKy cTaBisaTh mig
3arpo3y abo YHEMOKJIHBIIOIOTH a00 MOXKYTh YHEMOXXIWBHTH BUKOHaHHS CTopoHamu abo okpeMoiro CTOPOHOIO CBOIX
3000B’s13aHb 32 JloroBopom, baHk mMae mpaBo NMPUITMHUTH HAJaHHS KPEJAUTHHUX KOIITIB 3a JlOrOBOpOM, y TOMY HYHCII, ajie
He oOMexyrounch 3MeHmeHHsM Jlimity Kpeauty (y T.4. THM4acoBo) Ta/abo 3ynWHUTH akTHBHI omepalii 3a PaxyHkom, y
T.4. wisixoM noctanoBkH [1K g0 cron-cnmcky, Ta/abo BUMaraTi JOCTPOKOBOTO MOBHOT'0/4aCTKOBOTO BUKOHAHHS KiienToM
3000B’s13aHb 32 JloroBopoM Ta nipexn’siBuTH KitieHTy BiAMOBIIHI BUMOTH MIPHU HACTAaHHI OY/b-KO1 3 00CTaBWH, 3a3HAUYCHHUX
HIDKYE:

nopyiieHHs: KimientoM 3acBindyeHs Ta rapaHTiid, nepeabadyeHnx JJoroBopom abo SKIIO Taki 3acBiTYEHHS Ta rapaHTii
BUSIBWJIMCH HETOUYHMMH UM HEBIPHUMHM Ha JaTy yKJIaaaHHA J[oroBopy;

nopymieHHs KimieHToM cTpokiB BUKOHAHHS Boprosux 3000B’s13aHb, nepeadadeHux J10roBopom;
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y pasi, skmo banky cranma Bigoma iHpopMamis, SKa CBIAYMTH NMPO HASBHICTH HaMipy, MOYaTOK OyJIb-SIKOTO
MPOBADKCHHS, HMPUHHATTS OyIb-SIKUX PIIICHh a00 BUYMHEHHS OYyIb-IKHMX (DaKTHYHMX diif, O0€3 OTpHMAaHHS IONEPEIHbOT
sronu banky, crpsimoBanux Ha (a00 TakuX, IO 3arPOXKYIOTh YA MOXYTh MaTH HACIiJKOM) OOMEXEHHS MPaBOMOYHOCTI
Krienra posnopsmkaTtics BIacHUM MaidHOM (y TOMY YHCIi, BHACTIJOK HAakKJIaJeHHS apeliTy a0o CTSACHEHHS KOIITIB 3
paxynkiB KiienTa, Hakaganas apemry a00o 3BepHEHHS CTATHEHHS HA MalHO YM BCTAHOBIIEHHS IHIIMX OOTSHDKEHB IOJIO
Maiina Kirienra);

HEBUKOHAHHS a00 HeHale)kHe BUKOHaHHS KiieHTOM cBOiX 3000B'si3aHb mepen bankom 3a Oyap-SIKUMH 1HIIMMHA
JoroBopamH, ykiajaeHumu Mix Kimientom i baHkoM, He3anexHO BiJ] TOTO, Yu OyJid BOHM YKJIaJIeHi 10 a00 Micis YKIIaICHHS
Horosopy;

MpU HACTaHHI nepeadadeHux M JoroBopom abo [IpaBunamu migctaB 1y ONOKyBaHHS, MPUIMMHEHHS IPOBEACHHS
Bankowm onepauiii 3a Paxynxom/I1K, sumydenns [1K.

7.2. bank mae npaBo B_Oyab — sikuii yac jii_/loroBopy Bumaratu Bia KiieHTa q0CTpOKOBOro BHKOHAHHS Boprosux
3000B's13aHb 010 TorameHHs KpeauTy Ta BiANMOBIIHO CIUIATH MPOIEHTIB, KOMicii 3a oOciayroByBanHs Kpeaurty Tommo, a
Knient 30008B's13auuii BUKOHaTH Taky BUMOry banky mpotsrom 30 (TpuAuATH) KaleHIAPHUX IHIB BiJ JaTW OTPUMAaHHS
BiJIMTOBITHOTO MOBiZIOMJICHHS baHKy.

7.3. Y BUmajKy, SKIIO TUCHhMOBE TIOBIIOMIIEHHS baHKy MiCTHUTh BUMOTY IPO JOCTPOKOBE IMOBHE a00 YaCTKOBE ITOTAIICHHS
3aboprosanocti Kiienrta 3a JIoroBopoM, cTpoK BUKOHAHHS 3a3HAUYEHHUX Y TaKOMY HoBiomieHHI boprosux 3000B'13aHb
KiienTta BBaXkaeThCs TakuM, 110 3aKiHuUBCs Ha 30 (TpUALSATHI) KaleHaapHuid AeHb 3 THs HanpasieHHs bankom Kiienty
BIJIMTOBITHOTO MOBiIOMJIEHHS 200 AHs BpydeHHs ioro KimeHnTy mig po3nucky 3rigao [lpaBun. VY pasi HeBUKOHaHHS
KiienTom 3a3Ha4eHoi BUMorn baHk Mae mpaBo BXXHUTH 3aXOAM IS CTATHEHHS 3a0oproBanocTi KimienTa 3a JloroBopom, siki
HE CynepeyaTb YAHHOMY 3aKOHOJABCTBY Y KpaiHH.

7.4. Y BumajaKy, SKIIO TOBIMOMIIEHHS baHKa MICTHTP MTOBIIOMIICHHS PO CKacyBaHHS a00 3MeHIeHHsT KpenuTHoro TiMiTy
(y T.4. TUM4acoBo), To KpemuTHuWil JTiMIT BBa)Ka€ThCcd 3MIHEHMM, a BIiANOBimHI 3000B's3aHHSA banka (momo HamgaHHS
TPOIIOBUX KOIITIiB) BBAYKAOTHCS MPHUITMHEHUMH 3 AT HANPaBJICHHS Takoro MoBigomieHHs KilieHTy BiAMOBiAHO 10 YMOB
[IpaBun. PizHuns mix panimie icHyrounM KpeauTHHM JiMITOM Ta HOBUM BCTaHOBJIEHWM KpenuTHUM JiMiToM (y BHMAAKY
fioro 3meHIeHHs) € HecankiioHoBaHUM oBepapadTOM, 3 HapaXyBaHHSIM BIAMOBIIHOTO PO3MIPY HPOIICHTIB.

8.  Bionogioanvruicme Cmopin 3a nopywenus /lozosopy.

8.1. 3a HeBHKOHAHHS Y1 HEHAJIS)KHE BUKOHAHHSI YMOB JloroBopy, CTOpOHM HECyTh BiAMOBINANBHICTD y BiIOBIAHOCTI 3
YMHHUM 3aKOHOJAaBCTBOM YKpainu, lorosopom ta IIpaBunamu.

55



V 0.1.08-23-17.01.2019
PO3AIJ1 VII: IlinkiarouenHss Ta oOcayropyBannss Kiienra B cepsici
AMCTAHIIMHOTO 00cayropyBanus «winbank». Oco0amBi (101aTKOBI) YMOBH
o0cayropyBanus Paxynky 3a momomororw BipTyaJbHOI IVIaTiXKHOT KAPTKH.

1. 3acanvni nonosrcenna
1.1. bank Hagae KiieHTy moctym Ao cepBicy QUCTaHIIHHOTO oOciayroByBaHHS “winbank™ Ta 3a0esmedye HOro momambiie
¢yHKLIiOHYBaHHS Ta oOciyroByBaHHsA. KiieHTy HagaeThCsl JOCTyn 10 crnemiaiapHOro IHTepHer pecypcy banka, sxuit
3a0e3rnedye TaHy MOCIYTy Ta 3HAXOAUTHCA Ha odiliitHOMY caiiTi baHky.
1.2. CepBic aucTaHmiiHOrO OOCIYroByBaHHs “‘winbank” He MoOKe 3aCTOCOBYBATHCS Uil IHII[IFOBaHHS OIEpallil,
OB’ sI3aHUX 13 3[iHCHeHHIM KITieHTOM i AMPHUEMHUIIBKOT i STTBHOCTI.
1.3. Cepsic gucraHmiiiHoro oociayroByBanHs "winbank" 3a00pOHSETHCS BUKOPUCTOBYBATH [T 1HILIIOBaHHS Omepauii 3
repeKas3y KOIITiB B iIHO3EMHi# BaIFOTI HA paXyHKH TPETiX 0cid Ha TepuTopii Ykpaidu.
1.4. Buxopucranus KiieHToM cepBicy mucTaHIiHOTO 00CIyroByBaHHs “winbank™ B »KOZHOMY pasi He M030aBisie HOTo
MOJKJIMBOCTI 3[iICHUTH BiNIOBiZHY Ofepalito 6€3 BUKOPUCTaHHS 3ac00iB [HTepHET, 3BepHYBIINCH 3 II€I0 METOIO JI0 OYyIIb-
SIKOTO BiJiiNieHHsT baHKy.
VY pa3i BUKOPUCTAaHHS KaHAIy IOCTYIy CHUCTeMH iHTepHeT-OaHKiHTy “‘winbank”, KiieHT 3a3manerigp MOTOMKYeEThCS 3
TUMH PHU3UKaMH, SIKi MpUTaMaHHUMHU poOoTi B Mepexi [HTepHer. Pasom 3 mum, bank moxe mpomoHyBaTH OaHKIBCBKi
MPOJYKTH, IO PO3paxoBaHi Ha oOMexeHe Koo KimeHTIiB, SKUMU € KOPHUCTyBadi CEpBICY MUCTAHIIHOTO OOCITyTOBYBaHHS
“winbank”.
BipTyanpHa miaTikHa KapTKa BHKOPHCTOBYETBCS ISl PO3MOPS/KEHHS Ha BIACHUHM PO3CYJ I'POLIOBUMH KOIITaMH, SKi
3HaXOAAThCS Ha paxyHkax Kiienta B baHKy, BUKIIOUHO Ui 3AiMCHEHHs omepanid B Mepexi [HTepHeT, muisixom
iHII[ITOBaHHS TepeKas3iB i3 paxyHkiB Kiienta B baHKy, KpiM BHIIaAKiB OOMEXEHHS IpaBa pPO3MOPSAIKATHCS PaXyHKOM
Kiienra, BctanoBnenux IlpaBunamu, BHyTpilIHIMU JOKyMeHTaMH baHKy Ta YMHHUM 3aKOHOJABCTBOM YKpaiHU.
1.5. CropoHu Oe3BIAKINYHO MiATBEPAXKYIOTh, 0 JIOTOBip yKIageHud, y TOMYy YHCIi, Ha MiJCTaBl NPUHIMIY «CBOOOAN
JOTOBOPY», BH3HaueHoro crarrsiMu 6 Ta 627 IluBinbHOro komekcy Ykpainu. CTOpoHM TakoX O€3BiIKIMYHO
HiATBEPIUKYIOTh, 10 HOJOoKeHHs JloroBopy iM 3po3yMmini, € po3yMHHMMH Ta CIpaBeUIMBUMH. Bci paxyHKH, BiIKpHTI
KiienToM 3a oromMoror cepBicy AucTaHIiiiHOTO 00ciyroByBanHs “winbank”, CTOpOHHM JOMOBHIJIHMCS BBRKATH TaKHMHU,
IO BIIKPHUTI, B TOMY YHCIIi, Ha mijcTaBi Jlorosopy.
1.6. Bigmogigao no crarti 207 LuBineHOro Kopekcy Ykpainu CTOPOHU TIHIIUIN 3rOAX 100 MOXKIUBOTO (JIOMYCTHMOTO,
MPaBOMIpHOTO) BUKOpucTaHHs OAHOPa30BOTrO MU(POBOTO MAPOJIs: MPH YKIIaJaHHI B IOAaIbioMy Mixk CTOpOHAMH yroJ 3a
normomororo Winbank Ta/abo imimiroBaHHi, MmiATBEepKEeHHI, Tomo 3a gomomororo Winbank, Kiientom O6ymap-skoi
nependadeHoi JloroBopom onepaitii 3 0yap-axkuM Paxynkom Kiienra.
1.7. Croponu aifinuiy 3rogy BiZHOCHO TOro, mo OAHOpa30BHH HU(PPOBHH Mapoiib € aHAJIOTOM BJIACHOPYYHOTO MiAMHCY
KiienTta (e eneKTpOHHUM MiAIKMCOM) Ta IO BCi omeparlii, Yrojad, JOKYMEHTH / IHII[iaTMBH, IiJUCaHi / 3aCBiTYCHI B
CJIEKTPOHHOMY BHIIIALL 3a npomomoror OnHOpa3oBOoro HUGPOBOro Mapois BBaXaroTbes mianucanumu Kiientom
BiacHopyd. OxHopa3zoBuid HU(PPOBUN Mapoib HE MOXe OyTH BH3HAHMM HEAIMCHUM 4epe3 Horo enekTpoHHy ¢opmy, abo
yepe3 Te, mo OIHOPa30BUI NUPPOBHU Mapoib HE MAa€ CTATyCy EJIEKTPOHHOTO MHU(GPOBOTO TMIAMUCY B PO3yMiHHI
3aKOHO/IaBCTBA YKpaiHM PO €NEKTPOHHUHI JOKYMEHTOOOIT.
1.8. Bci mpopyuenns Kiienra, iHinilioBaHi B eeKTPOHHOMY BHIJIAAL 3a Jomomororo Winbank, BBaXKalOThCSI TAKMMH, IO
BUHHEHI 13 IOIEP)KaHHAM MHCbMOBOT (DOPMHU.
1.9. KitieHT Hece puU3MK HACTaHHS BCiX MOXIIMBUX HEraTHBHUX HACIIKIB BTpATH, HE3aKOHHOI'O 3aBOJIOIIHHS, TEXHIYHOIO
nepexorieHHs iHgopmalii Tomo, BTpaTu Ta/abo mepenaBaHHs TpeTiM ocobam MobinpHOro Tenedony Kiienra (30kpema,
BignoBigHoi SIM-kapTn), HoMep SKoro 3a3HaueHuid B 3asBi KimieHTa i BukopucroByerscsi CTOpoHaMu AJsl ieHTU(iKamil
KitienTa B mopsaxy, nependauenomy JloroBopom.
1.10. V Bumaaky, skio bank He MO)ke BUKOHATH A0pydeHHs KitieHTa 3 mepeka3y KOIITIB / MPOBEIEHHS IUIATEXKY, B T.4. 3
NPUYMHYU 3aKPUTTS PaxyHKy ojepKyBada, baHK moBepTae Koty Ha paxyHOK KiieHTta. Y BUNaaKy, sIKIIO 32 BUKOHAHHS
iatexxy Kiienra BaHKOM CTArHYTO KOMiCito, TIPH MOBEPHEHHI TAKOTO TUIATEKY KOMICisS HE TOBEPTAETHCA.
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2. lIlioxknwuennsn 0o cepsicy oucmanyininozo oocayzogysanus “winbank”
2.1. TligkarodyeHHS IO CepBicy AMCTaHIIHHOIO OOCIyroByBaHHs “winbank” MOXJIHMBE TpbOMa CHocoOaMd Ha BJacHHH
BuOip KitienTa, mo Biapi3HAIOTHCS 3acobamMu TeHeparttii OqHopa3oBUX IMTUGPOBUX MAPOJIiB IS MiATBEPIKCHHS THIATEKIB:

Croci6 1: IligkarogeHds 3 oTpuMaHHIM OIHOPA30BOTO MUGPOBOTO Mapois Ha MOOLTEHUH TenedoH 3a qormoMororw SMS-
IOB1IOMJIEHHS;

Crioci6 2: Iligxmouenns 3 ['eHepaTopoM 0JHOPa30BUX MapoiB AJis reHepauii OaHopa30Boro nuppoBOro Mapois;

Crnoci6 3: Iligxmouenns 3 [ enepaTopoM 0JHOPa30BUX MAPOIiB Ta 3 OTpUMaHHAM OZHOPa30BOro HUGPOBOTO MApOIsl Ha
MOOUTHHHH TenedoH 3a JOITOMOTor0 SM S-TTOBITOMITCHHS.

OOwupatoun crmocid MiAKMIOYEHHS IO mnependavyae BHKOpPUCTaHHA SMS-MOBiIOMJICHb, 1 BpPaxOBYIOUHM MOYIIUBICTb
HajzcwiaHHsa barkoM moBimomiteHs 3acobamu e-mail KiieHT moromkyeTscs, mo aesika ¢inancoBa abo iHma xoH)imeHiitHa
iH(opMartis Oyze nepenaBaTucs BiIKPUTHMH KaHAIaMH 3B 3Ky Ta HE Ma€ MpeTeH3ii 1o banky 3 0ro mpuBoay.

2.2. Ilpu migkIrodeHHi 1o cepBicy AUcTaHIiiHOro obcimyroByBanHs “winbank” Kiient otpumye I[lam’sitky ans Kmienra i3
MPUMIPHUKOM AHKETH-3asBHM Ha MiAKIIOYEHHS, MO MicTuTh [lapons Ta makeT miakmo4eHHs, mo MicTuTh KoHBepT 3
[Taponem Ta npuBiTaNbHUHN JHCT, SKIIO HiAKIOYEHHS BUKOHAHO MIEPLIMM CIIOCOOOM.

2.3. Ilpu miaKIIOYeHHI 1O cepBicy AMCTaHLIAHOTO 0OCIyroByBaHHs “winbank” mpyrum abo TpeTiM CrocoOoM mHaker
migkmodeHHs: Oyne cknanatucs i3 Koneepra 3 [laponem, mpuBiTambHOTO JHcTa, ['eHepaTopa OJHOPa30BUX MapojiB Ta
IHCTPYKIiT 10 HBOTO.

2.4. Y pa3i migkrrodeHHs 2-uM 1 3-iMm crocobom KitienT mpundae ['eHepaTop 0JHOPA30BHX MAPOIB BIACHUM KOIITOM
srigno i3 Tapudamu banky. Tepmin nii 'eHepaTopa ogHOpa30BHUX MAPOIIiB PO3PAXOBAaHHU HA 5 POKIB.

2.5. Y pasi BTpaTH, MOIKOMKEHHS, Kpaabkku ['eHepaTopa omHOpa3oBuxX mapoiiB KieHT mae mpaBo mpuadaté HOBUH
I'enepaTtop omHOpPa30BUX MapoiiB 3a BiacHi KomTH 3rimHo i3 Tapudammu banky abo 3MiHUTH crocid MiAKIIOYEHHS Ha
HIEPIIMH.

2.6. YV pasi 3MiHH crioco0y MiAKIo4eHHS i3 2-To Ta 3-ro crocoOy Ha 1-uit ['eHepaTop 0THOPAa30BUX MAPOIIiB 3aJIUIIAETHCS
y Krienra. bank He npuiiMae noBepHeHHs [ 'eHepaTopiB 01HOPA30BUX MAPOJIiB Ta HE BIIIKOAOBYE HOTO BapTiCTh.

2.7. llogaroun g0 banky Amnkery-3asBy KiieHT ymoBHOBaxkye bBaHK MiAKIIOYATH 10 OOCIYroBYBaHHS B CepBici
JMCTaHIiiHOrO 00ciyroByBanHs ‘“‘winbank™ Bci paxyHku Kiienta y banky (K Ti paxyHKH, IIO BXK€ BIAKPHUTH Tak i Ti
paxyHKH, o OyIyTh BIIKPHUTI y MaOYTHHOMY).

3. Kananu xopucmyeanns cepgicom oucmanyiiinozo oocayzoeysanus “winbank”

3.1. Tenedponnmii 6aHKIiHT

i. Hoctyn no cucremu “winbank” 3a momomoroto TeneOHHOro OaHKIHT'Y MOIIMBHUH 3 OyAb-SKOi TOYKH CBITY 32
YMOBHU BUKOPHUCTaHHS MOOUILHOTO a00 CTAaIliOHAPHOTO TEJACPOHY 3 MOKIIUBICTIO TOHAIBHOTO HA0OPY;
ii. Jlua orpumanHHS mocTymy nmo cucremu “winbank” 3a momomororw Tenedonnoro 6ankinry KiieHTy HE0OXimHO
BBECTH B TOHAJILHOMY PEXHMI 3 KJIaBiaTypH TeleQoHy:
— B pa3i A3BiHKa 31 cTalliOHapHOIrO TejeOHy — CBil 3apeecTpoBaHMit HOMep MoOiIbHOTO Tenedony ta I1IH kox cBoel
ne0iTHOT KapTKy;
- B pasi A3BiHKa 3 MoOiIbHOrO Tesedony — [1IH kox cBoei nebitHOT KapTku
TenedoHHI HOMepH, 32 SIKMMH JIOCTYITHI TOCITYTH TeepoOHHOTO OaHKIHTY:
1) 0800308880 (B Mexax YkpaiHu, I3BIHKH 3 CTAIlIOHAPHHUX TEJICPOHIB - OE3KOIITOBHI)
2) +3 8044 4958890

iii. [lepenik MyHKTIB MEHIO aBTOMAaTUYHOIO BIIIOBIIa4a, 1110 BIAHOCATHCS 10 TeIe(hOHHOrO OaHKIHTY

2 | Iepexin mo mocnyru «Tenedonnnii GaHKIHTY

3 | Peectparnis goctymy no nocnyru «TenedoHanii OaHKIHD)

[epenik mociyr, 1o HagaThes bankoM 3a nornomororo TeaedoHHOro OaHKIHTY, HaBeaeHO B JlomaTky 1
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3.2. InTepHeT-0aHKIHT — JOCTYN 110 cepBicy «winbank» 3a ZOHNOMOro0 iHTEpHET-OAHKIHTY MOXJIHMBHU 3 OYyIb-SKOTO
KOMIT 10Te€pa, MOETHAHOTO a0 Mepexi IHrepHet. [lepenmik mociyr, mo HagaroThCs BaHKOM 3a JOIMMOMOTOIO IHTEPHET-
OaHKiHTY, HaBeZeHo B JJomaTky 1

3.3. MoOinbHuii 0aHKIHT — JOCTyn JO cepBicy «winbank» 3a JOMOMOror MOOITHHOTO OaHKIHTY MOXKIHBHH 3i
cmaptdoniB ado mianmeTiB Ha 6a3i Android Ta iOS. Ilepenik mocnyr, o HamawTbCs baHKOM 3a TOTIOMOTOI0 IHTEPHET-
OaHKiHTY, HaBeaeHO B JlomaTky 1.

4. [Ipasuna kopucmysanHs cepeicom OUCmaHuiitnozo oociyzoeyeanns “winbank”

4.1. CepBic pgucTaHIiHOTO OOCITYroByBaHHA ‘‘winbank” BHKOPHCTOBYETHCS ISl BIAKPHUTTSA TOTOYHHX PaxyHKIB,
PO3MIlLIIEHHSI BKJIAJIB 3aMOBJICHHS IJIATDKHUX KapTOK, PO3MOPSIKEHHS HA BIACHUH pO3CYH TPOLIOBUMH KOIITaMH, SKi
3HaX0AAThCS Ha paxyHkax Kiienrta B banky, nuisixom iHilifOBaHHS MepeKasiB 3 HUX PaxyHKiB, KpiM BUIAIKiB 0OMEKEHHS
IIpaBa PO3MOPAIKATHCA KOLITAMHU, BCTAHOBJICHUX MpaBUiaMy baHKy Ta YMHHMM 3aKOHOJABCTBOM YKpaiHM, a B OKPEMHUX
BUNaAKax mnependadeHux nuM JlOoroBOpoM Ajisi BIAKPUTTA IOTOYHOIO pPaxyHKy «BipTyanbHuH HOCTYm», a TakoxX
3MIHCHIOBATH 1HIII Jii, epelnik skux nepeadaueHux Jogatkom Ne 1 no [Mpasu.

4.1.1. Knienr nagae banky mopydeHHs, y BUNaAKy oTpuMmaHHs Bif KimieHTa 3asBu mpo HamaHHs BipTyanpHOI mmaTixHOL
KapTKH, y TOpAAKy nependaueHoMy JloroBopowm, rumu [IpaBunamu Ta/abo BHYyTpIOIHIME TONIOKEHHAME baHKy, BiIKpUTH
Ha iM’s Kiienta motouynwii PaxyHok, Ta BimnoBimHo KitienT Ta baHk npuiiniuin no 3ronau, Mo 3asBa PO HaJTaHHS
BipTyansHoi maTi>KHOT KapTKH € 3asBOIO MPO BIAKPUTTS IIOTOYHOTO PaxyHKy Ha iM’s1 Kitienra.

4.1.2. Knient Hamae banky mopydeHHs, y BUNIAIKy HampaBleHHs 10 baHKy 3asBu 1po aHyIr0BaHHS BipTyanbHOT miaTikHOL
KapTKH, y Iopsiuky nependaueHomy loroBopom, numu [IpaBunamu Ta/abo BHYTpILIHIMU TOJNOXKEHHSIMU baHKY, 3aKpUTH
BianoBiaHui nmorounuii PaxyHok Kmienra. KimienT Ta Bank npuiinuiy 10 3rou, NUBSIXOM YKJIaaeHHs JloroBopy, mo 3asBka
PO aHyMIOBaHHA BipTyanbHOI MIaTiKHOI KapTKH € TAaKOX 3asBOI0 MPO 3aKPUTTSA IMOTOYHOTO paxyHKy Ha iMm’s Kiienra y
po3yMiHHI [HCTpYyKIii mMpo MOPSIOK BIAKPHUTTS, BUKOPUCTAHHA Ta 3aKPUTTS PaxXyHKIB y HaIllOHANBHINA Ta iHO3eMHii
BamoTax (3aTB. [loctanoBoto IIpaBminas HBY Ne 492 Bin 12.11.2003 p.).

4.2. Knient BukopucroBye Winbank BiIOBiIHO 1O YHHHOIO 3aKOHOJABCTBA YKpaiHH Ta BHYTPILIHIX TOKyMEHTiB baHKy.
4.3. O6cayrosyBanns B Winbank 3aiiicHioeTbest ast Beix PaxynkiB Kiienra, siki Bigkputi um OynyTh B HOZAJIBILIOMY
BiKpHTi Y BaHKy Ta AOCTYmHI y TaKOMy cepBici.

4.4. Tlixg 4ac CTBOpPEHHs €JEKTPOHHOTO IUIATIKHOTO JIOPYYEHHs Ta BHKOHaHHS no3BosieHMX y Winbank omepaniii mo
Paxynkam, Kiient Bim cBoro iMeHi Hakiagae elneKTpoHHMH LuGpoBui mignmuc y Burisiai OmHopa3zoBoro nugpoBOro
naponsi, mo € ABTeHTU(IKaI€, BIIMIHHOIO BiJi 000B’si3k0BOI (TpocToi) aBTeHTH]iKamii. EiexTpoHHEe T1uIaTiXHE
nopydeHHst a0o Oyzb-ska iHIIa omnepailis mo paxyHkam KiienTa, mo miarBepmkeHa OaHOpa30oBUM HU(POBUM IapojieM,
npuiiMaeTscst baHkoM sIK Taka, mo ocoducto mianucada KiiieHTOM BIacCHUM MiANKCOM Ta Ma€ TaKWW IOPUINYHHUHA CTaTyC,
mo ¥ mamepoBuil AoKyMeHT 3 migmucoM Kiienrta. KitieHT moromkyerscs 3 1uM, akmentyroud maanuii Jlorosip. KiienT
TaKOX MOTOJDKYETHCS, IO y pasi iHimifOBaHHS IMepekaszy KomTiB yepe3 Winbank 3 onHoro BnacHoro Paxynky Kiienra Ha
IHIIMHA BJIACHUI HOro PaxyHOK, 1110 BIAMOBIAHO BIAKPUTHI B BaHKy, €JIEKTPOHHE IJIaTKHE JOPYUCHHS Oye MiATBEPHKCHE
(miprucane) Kiiearom [laponem, sxuit Kitient BBiB min wac Bxoxy 10 Winbank.

Kiient nagae banky 3roay Ta mopy4eHHs Ha Te, 110 baHK y BUNaAKy HEMOXIJIMBOCTI Haaiciaatn OmHopa3oBuil upoBUit
Mapoiib 3a JOTOMOror cMc-moBitomieHHs Kimienty, bank mae npaBo HanpaButy Takuii OqHOpazoBuid 1udpoBUil Mapoib
3a JIOTIOMOTOI0 iHIIMX 3aco0iB 3B’SI3KYy, 30KpeMa MECCEHDKEpIB, €JIEKTPOHHOI IMOIITH, 1HLIIMX CEpPBICIB HAaIpaBJICHHS
noBilomMJeHb. baHK mpu 1IbOMY CaMOCTIHO NpuAMae pilleHHs 00 KOPUCTYBaHHS NpPaBOM OOpaHHS aHaJOriB
HanpasiieHHs OHOPa30BOro IU(GPOBOro Mapo0 BUXOISYH 13 BIIACHUX TEXHIYHMX MOYKJIMBOCTEH Ta/a00 BIIEBHEHOCTI y
Oe3neni iHdopmanii moxo HanpasieHHs iHpopmanii KimieHTy.

4.5. bank npuiiMae 10 BUKOHaHHA JopydeHHs Kiienra imimidioBani B Winbank minogo6oBo. O0poOka miaTexis, IO
npuitHaTi bankoM, Ta iHmUX omeparii, goctynaux y Winbank, 3aificHioeTses 3rinHo nmopsiky, HaBexeHoro y Jlogatky
3.Winbank 3a00poHsI€ThCSI BHKOPHCTOBYBATH JJIsl iHII[IIOBAHHS OMepalliii 3 nepekasy KOIITIB B iHO3eMHIH BaliOTi Ha
paxyHKH TpeTix ocib Ha TepuTopii YKpainu

4.6. Po3spaxynkoBi onepaiii yepe3 Winbank 3nilicHIOIOTECS BaHKOM y Mekax 3alIMIIKy TPOIIOBHX KOMTiB Ha PaxyHkax
KirieHTa Ta BiAMMOBIIHO A0 BHYTPIIIHIX MTpaBui baHKy, iHMUX BiAnoBiAHUX qoroBopiB KirienTa 3 bankoMm i BUMOT YHHHOTO
3aKOHOJAaBCTBA Y KpaiHH.

4.7. Winbank nosBonsie Kiienty BukonyBatu IlacuBHi omepamii Ta AkTuBHI omepanii. /leTanbHuil mepernik omnepari,
yIo, TOKyMEHTIB, 1110 MOXKYTh OyTH iHilifioBaHi / mianucani / yknanaeHi Kimienrom 3a gormomoroto Winbank, HaBeaeHuii y
Honatky 1.
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4.8. KopucryBarucs Winbank matoth npaBo KiieHTH (SK pe3HICHTH Tak 1 HEpEe3WICHTH YKpaiHU) y pamKax IMepeiky

nmo3BosIeHUX omeparttii (logaTok 1) 3rigHO YMHHOTO 3aKOHOIABCTBA Y KpaiHW Ta MOJIOKEHD BHYTPIITHIX JOKYMEHTIB baHKy.

4.9. llns 3MiHM nepcoHANBbHUX JaHux KIieHT ocoOucTo 3BepTaeThesi 10 baHky Ta mojae 3amoBHEHY 3asBy MPO 3MiHY

MEPCOHANBHUX JaHUX.

4.10. CtopoHHM BHM3HAIOThH SIK €IMHY IIKATy Yacy NMpH PoOOTI 3 CEpBICOM JMCTAHIIIHHOTO 0OCIyroByBaHHS “‘winbank”

KHiBChKUH yac. KOHTpOJIBHUM € Yac CHCTEMHUX TOJIMHHUKIB anapaTHux 3aco6iB banky. bank He Hece BiAMOBiAaIBHOCTI 32

po30ixkHOCTI B 0011iKy yacy Kiientom.

4.11. Bci omepauii, yroau, iHII AOKYMEHTH iHimidoBaHi Ta BUKOHaHI KIli€eHTOM B €NEKTPOHHOMY BHUTJISIII B CEpBici

JTUCTaHIIHHOTO 00CITyTOBYBaHHSA “‘winbank”, BBa)KalOThCSl TAKMMHU, IO YKJIAJEHI 13 ToAepKaHHsAM MUCHMOBOI (popmu, 1 He

MOXYTh OyTH OCKapsKeHi uepe3 iX elekTpoHHY opmy. bank Bukonye mopyuenHst Kiienrta npo nepepaxyBaHHS KOILTIB 3

HOro paxyHKiB Yy BiJNOBIZHOCTI 10 3a3HaueHHX KUl€HTOM pEKBI3UTIB MJaTtiXHOro AopydeHHA. baHk He Hece

BIJIMOBIaIFHOCTI 32 HACTIAKK MomyIieHnX KilieHTOM TOMHIIOK B pPEKBI3WTaxX IUIATDKHOTO JOpydYeHHS. baHk He

3000B’s13aHn# moBimomirATH KitieHTa mpo (hakT moBepHEHHS HOTo IIiaTexy, IO CTaBCs BHACTINOK mommiok KiieHra, Ta

30IHCHIOBATH OYIb-sKi 3aX0AH 3 YTOUHEHHS TaKOTO ILIATEKY.

4.12. lleii [oroBip He CKacoBYe MOXIMBOCTI BUKOPHCTaHHS MalepOBUX PO3PaxXyHKOBUX JOKYMEHTIB 3TiTHO YHHHOTO

3aKOHO/IaBCTBAa YKpaiHM y TMOpSAIAKaX Ta HA yMOBaxX BiAMOBIAHOTO IOTOBOPY [0aHKIBCHKOTO PaxyHKY| YKIQJEHOTO MiX

Knientom Ta bankom.

4.13. bank posmounHae oOcimyroByBaHHS KiieHTa y cepBici aucraHmiiiHoro oOcmyroByBaHHs “winbank” 3 matu

akuentyBaHHs Kiieatom manoro [loroBopy. bank posmounnae oGcmyroByBanHs KitieHTa 3a momomororo BipTyambpHOT

IIATDKHOI KapTKH 3 MOMEHTY oTpuMaHHs Kiientom BipTyanbHOT MiaTiKHOI KapTKA 3ac00aMu CEpBIiCY TUCTAHIIHHOTO

oOciyroByBanHs "winbank".

4.14. Bci noBimomiieHHs 32 JaHUM J|0TOBOPOM 3IiHCHIOIOTECS TOCTYITHUME baHKy crioco6amu 3B°s13Ky, B TOMY YHCII, ajie

HE OOMEXYIOUMCh, 3aC00aMU eNeKTPOHHOI momTH, SMS-TIOBIIOMIIEHHSAMH, PO3MIMIeHHSIM iHpopMaIlii Ha odimiiHOMY

caiiti banky, po3minieHHsM iHdopmarii y BigaiaeHHsX baHky.

4.15. KiieHT 37i#iCHIOE AOCTYII 10 CEpBiCYy MUCTAHIIMHOrO 00CIyroByBaHHs “‘winbank” uepe3 mepexy IHTepHeT, a came

yepes odirniitHuii caiiT bauky.

4.16. octym mo mepexi IHTEepHET, a TakoX JI0 IHIIMX TEXHIYHUX 3ac00iB Ta MPOTrPaMHOro 3a0e3MeyeHHs, 10 €

HEOOXITHUM JUTsl 3[IHCHEHHS IOCTyny Ha odimiiauii caiit baHky, He € mpeaMeroM I1boro Jlororopy, i 3a0e3nedyerbes

KitienToM camocTiiiHO i 3a #ioro BIacHUH paxyHoOK. TexHiuHi Ta mporpamMHi 3aco0H, 3a JOMoMOTroo skux KiieHT 3milicHIoe

JOCTYTI IO MEpexXi [HTepHeT Ta cepBiCy AUCTaHLIHHOTO OOCIyroByBaHHS ‘“‘winbank”, MOBHHHI BiINOBiIaTH BUMOTaM

Banky, a ix cripaBHICTh Ta HanexHe QYHKIIOHYBaHHS B IOBHOMY 00Cs31 MOKJIaAatoThes Ha Kitienra.

4.17. Kmient 3000B’s3aHUI mpu poOOTI 3 CEpBICOM AMUCTAHIIIHHOTO OOCIYyrOBYBaHHS «winbanky» 3allOBHIOBATH YCi

HeOOXi/HI peKBI3UTH NIJsi BUKOHAHHS oIeparlii y BiAmoBigHOCTI 70 BUMOT/ 3anmuTiB winbank. 3amoBHEHHsS pEKBi3WTIB

BUKOHYETBLCS B 3aJICXKHOCTI BiJf oOpaHoro KitieHToM kaHay qoctymy 10 «winbanky:

a) Tenedonnuit Gankinr — KiieHT y BiamoBigs Ha 3amuti onepatopa Konrtakr LleHTpy [uis mpoBeAeHHs omepariii
noBuHeH Hazath baHky HeoOXifHi pekBi3UTH. YcHI posnopsypkeHHs KiieHTa ming 4ac BHKOPHUCTaHHS CepBicy
JMUCTAHIIHHOTO O0OCIyroByBaHHA «winbanky» TpHUPIBHIOIOTECS 10 MUCHMOBHX PO3MOPSKEHb Ta € MiJCTABOIO IS
CTSITHEHHS BIIMOBIIHUX KOMICIH, 3rifmHo TapudiB baHKy, SKII0 Taki MalOTh MicIle.

[lig yac BuKopucTaHHs KaHay AocTyny Tenedonnuii 6ankinr bank 3xiiicHioe 3anmuc Tenedonnoi po3mosu Kiienra 3
oneparopoM bauky. Llnsixom yknananus Kmientom nporo Horosopy KiieHT Hamae cBoro O€3BiIKIMYHY 3roay Ha
3nificHenHs: bankowm 3ammcy Bcix po3moB Kitienta 3 bankom

b) InrepHer-6ankinr/ MOOiTBbHMIA OaHKIHT — KitieHT, /U1 TIpOBEIeHHs orepailii, MOBUHEH HajaTH baHKy 3a J10MOMOTro0
Cuctemu Bci HeoOXiaHiI baHKy peKBi3UTH Yy BiAMOBIIb HA 3aIIUTH BUKOPHCTAHOTO KaHAITY JOCTYITY.

4.18. Kuient 30008’ s3anuit ipu podoti 3 Winbank miarsepmkysatu banky KoxkHy (iHAHCOBY TpaH3aKIIito, SKIIO iHIIIE HE
nepeabaueHo I[Ipasunamu. [ligTBepmkeHHs omepauiii BinOyBaeThCs, B 3aJE€KHOCTI BiJ 0OpaHOro KaHaly OOCTYMY IO
Winbank:

a) Tenedounuit OGaukiur — Kimient, s TpOBEIEHHsS orepaiii TOBHHEH IATBEPAWTH PEKBI3UTH CBOTO
po3nopsKeHHs, 1o Oynu HagaHi banky Ha 3amuT TenedOHHOro omnepaTopy, NoBigoMuBIIKM OTHOPAa30BHI
uuGpOBHA Maposib, IO HATIMIIOB HA 3apeecTpOBaHUM HOMEp MOOiUTBEHOro Tenedony y Burmagi CMC/ napons 3
I'enepatopa omHOpa30BUX IM(PPOBUX mapoiiB (TokeHa), skmo KiieHT oOpaB crocid MiAKIIOYCHHS 3
BUKOPHCTAHHIM T'€HEpaTopa;

b) InTepHer-GaHKiHT/ MOOUIBHMI OaHKIHT - JJIsI TPOBEICHHS OIlepalii MOBUHEH IMiATBEPIUTH PEKBI3UTH CBOTO
PO3HOPSKEHHS, 1110 Oyiu HagaHi baHky nuisxoM BBeaeHHS OIHOPa30BOro HU(POBOIro MaposIo, MO HAIINIIOB Ha
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3apeecTpoBaHuii HoMep MoOinbHOro Tenedony y Burisai CMC/ nmapons 3 ['enepaTopa ogHOpa3zoBUX HU(PPOBUX
mapoitiB (TokeHa), sikio KirieHT oOpaB crocid migKITIoueHHS 3 BAKOPUCTAHHSAM IT'eHepaTopa.
4.19.YMOBH BiIKPUTTS Ta 0OCITyrOByBaHHs CTPOKOBHX OaHKiBChKUX BKiadiB uepe3 Winbank mepenbaueni B Jlomatky Ne 4
1o nux IIpaBui.
[TapameTpn OEMO3WTHUX BKJIAMIB, SIKi BIIKPHUBAIOTHCS 4Yepe3 CepBiC MHCTAHIIHOTO OOCIYroByBaHHS «winbank»
nependadeni B Jlomatky Ne 5 go mux [IpaBwmi.
YMOBU KOPUCTYBaHHS MJIATHKHAMHU Ta KPEOIUTHUMH KapTKaMHu Yepe3 CepBiC AUCTaHL[IHHOrO oOCayroByBaHHs «winbanky
nepenoaueHi B JJomatky Ne 90 mux [Ipaswui.
[Mopsiok Ta YMOBH BiIKPUTTS IOTOYHUX PaxXyHKIB Uepe3 cepBic AUCTAHIIITHOTO 00ciayroByBanus winbank B Jlonatky Ne 6
1o uux IIpaBui.

5. Ilpasa ma 0608’°a3Ku cmopin

5.1. bBaHk Mae€ mpaBo:
i.[Ipm3ynuHuTH BUKOHaHHS omnepauii KiieHTa B cepBici AucTaHmiiHOTO 0OCIyroByBaHHs “winbank™ i crosimiatu
oro 3acobamMu cepBicy AHMCTaHIIHHOrO 0OCayroByBaHHs ‘‘winbank” a0o iHIIMM CcrocoOOM (BKJIIOYANOUM, ajie HE
00MEXYIOUNCh, TOBIIOMIICGHHS Tene(hOHOM), SKIIO € CYMHIBH B X JOCTOBIpHOCTi, OyXranTepchkiii abo TexHIuHIl
KOPEKTHOCTI, BIJIIIOBIIHOCTI YNHHOMY 3aKOHOJABCTBY Y KpaiHu Ta HopMaM HamionanpHOro 6anky Ykpainu;
ii.3ynmuHUTH 200 BiIMOBUTH Y BHKOHAaHHI ONepamii B THX BHUMAJKaX, KOJU 3 YpPaxyBaHHSIM 3MICTy KOHKDETHOTO
IUIATDKHOTO JOKYMEHTa, MEePeJaHoro0 3 BHKOPHCTAHHSM CepBiCy MUCTAHIIMHOTO OOCITyroByBaHHS ‘‘winbank” mis
BUKOHAHHS OTepallii y BiAMOBIAHOCTI 3 AIFOYMM 3aKOHOIaBCTBOM, HOpMamMu HamioHansHOTO OaHKy YKpaiHu Ta IOTOBOPOM
0aHKIBCHKOTO paxyHKy BUMAaraeThCsl HaJaHHS JOAATKOBHX JJOKYMEHTIB, Iepefadya SKUX B EJICKTPOHHOMY BHTJISI
HEMOJKIINBA;
iii.eimmMoBuTH KitieHTy B 00CIIyroByBaHHI y pasi HeBuKoHaHHA Kimientom BuMor 1. 8.3. JloroBopy abo y pa3i HamgaHHS
KiienToM HempaBauBHX BioMocTel Mmoo ceode;
iv.3 MeToro 3amobiranus 30utkam Kiienrta ta/abo banky mpu3ynuHsATH 10 cepBicy AMCTAHIIHHOTO OOCIyrOBYBaHHS
“winbank” i1 BiIMOBUTH y HOTO TIOHOBIIEHH] 0€3 3a3HaUEHHS MPUYHH;
v.BuMararu Bij KiieHTa HajaHHs NManepoBUX IIATDKHUX JOKYMEHTIB, IO BiJIMOBIIAIOTH iHiIiioBaHuM KitieHTOM 3a
JIOTIOMOTOI0 CEPBICY AMCTAHIIIHHOTO 00CTyroByBaHHS “winbank™ omneparrism;
Vi.pu3ynmuHUTH Joctyn KirieHTa 1o cepBicy mucTaHmiiHHOTO 0OciayroByBaHHs “winbank™ y pa3i mopymeHHS abo
crpoOu MopyIIeHHs] YMOB 0€3MeKH JTOCTYITY J0 CEPBiCY IUCTAHIIIIHOTO 00CIyroByBaHHs “winbank™;
vii.onokyBatu noctyn KiieHTa 0 cepBicy MMCTaHIIHHOTO 0OcimyroByBaHHS ‘“‘winbank™ y pasi TpbOX MOCIiJIOBHHX
HeBipHUX BBeleHb Jloriny Ta/abo ITapons Kiienra;
viii.3IIIICHFOBaTH MOJIEpHI3allil0 CepBiCy MMCTAHIIHHOIO OOCITyroByBaHHs “‘winbank” Ta /abo BIpOBajpKyBaTH HOTO
JIOCKOHATIII BEPCifi;
ix.3anpocuth y Kiienta nojaatkoBy iH(opMaliro Ta JOKyMEHTH, IO CTOCYIOTHCS OIepallii, SIka MPOBOJUTHCS, Y IIIIAX
NEepeBipKY BUKOHAHHS BUMOT YUHHOT'O 3aKOHOAABCTBa Y KpaiHu;
X.TIPOBOANUTH THUMYACOBY 3YIHHKY CEpBIiCY IMCTaHLiiiHOro oOciyroByBaHHA ‘“‘winbank™ st 3MiHM NPOrPaMHOTO
3a0e3MeUeHHs 1 MPOBeIeHHs MPOQUIAKTUIHUX POOIT;
Xi.BU3HAYaTH 1 KOHTPOJIIOBATH HAaIpsMU BUKOpUCTaHHS KilieHTOM rpomoBux KOwmTiB Ha paxyHkax Kienra i
BCTAHOBJIIOBATH 1HIII 0OMEKEHHS HOTO TMpaBa y BUMAAKaX, Nepe10aueHNX YAHHUM 3aKOHOJaBCTBOM YKpaiHH;
xii.BiiMoBuTH KitlieHTy B 0OCIyroByBaHHI Yy cepBici JucTaHIIHHOTO 0OCIyroByBaHHs “winbank” y Bumamgkax
HEBUKOHAHHS YW HEHAJIe)KHOTO BHKOHAHHS HUM CBOiX 3000B'I3aHb 3a UM JlOrOBOpoM Ta B IHIIMX BHIAJKAX,
nepeadaueHNX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu;
xiii.BigMoBUTH KIiTieHTY B 3apaxyBaHHI KOWITiB Ha Woro PaxyHok/PaxyHku abo B 3/1iCHEHHI mepekasy, sSKIo bankom
orpuMaHo [ToBifiOMIIEHHS PO HECAHKIIIOHOBAHHH TIepeKas;

Xiv.3A1MCHIOBATH TepioAnyHi nepeBipku 1mono aAoTpuManHs KiienToM BuMor 3axucty iHpopmauii Ha PoOGounx micipix
CHUCTEMH JMCTaHLIHHOrO oOciayroByBaHHA «winbank» Ta 30epiraHHa HOCIIB KIIO4OBOi iHGoOpMaLii y MOPAAKY,
BHU3HAYEHOMY Ha po3cyl baHKy Ta BiJIIOBIJIHO /0 YHHHOTO 3aKOHOJIABCTBA.

XV.CIIICATH KOIITH Ha yMOBaX, Iepen0adyeHrx y BiAMOBITHUX MonokeHHX Pozminmy I mux [Ipasun 3 Paxynky Ta Oyab-
akux PaxynkiB Kiienta, Bimkputux y banky y pasi HagxomkeHHs Bij OaHKy iHimiatopa miatexy [loBimomieHHs mpo
HECaHKITIOHOBaHHH TTepeKa3 KOIITIB 3 paXyHKY IJIATHHUKA.

xvi.Po3ipBaru JloroBip npu BUKOHaHHI baHKOM BHMOT YHHHOT'O 3aKOHOMABCTBA YKpPaiHM Ta HOPMATHUBHO-TIPABOBUX aKTiB
HamionansHoro 0anky YkpaiHu, sKi peryiroloTh BiTHOCHMHM y cdepi 3amobiraHHs neramizauii (BiIMHUBaHHIO) IOXOIB,
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OJIep)KaHUX 3JIOYMHHUM MUISIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBAHHIO PO3MOBCIOJDKCHHS 30p0Oi MacoBOTO
3HUIICHHS, a TaKOX SKIIO baHK Mae MijicTaBU BBaXKAaTH, MO0 HOTO MOCTYTH / MPOAYKTH MOXXYTh BHKOPHUCTOBYBATHCH
KJIIEHTOM 3 HE3aKOHHOIO (IIPOTHUIIPABHOIO) METOIO.

5.2. baHk 3000B’s13aHMii:
i.Ha Bumory KitieHTa HalaBaTH KOHCYJIbTAIIIT BITHOCHO 0OCITyroByBaHHS 3a JaHUM J[0rOBOPOM;
ii.na Bumory Kirienta TumuacoBo 6s0kyBaTH a060 po36okoByBaTy goctyn KirieHTa 10 cepBicy AUCTAHIIIHOTO
oOciyroByBanHs “winbank”;
iii.mpuiimary Bix Kirienra ckapru, 3asBu Ta iHII 3BEpHEHHS BCTAHOBIEHOI (hOpMHU;

5.2.(a) 30008 s3anns banky momo obciyroByBanHst KiieHta y cepBici qucranuiiHoro odciyrosyBanus “‘winbank”
€ BIOKIMYHUMH, OTXe oOciyroByBaHHs KiieHTa y cepBici aucraHmiifHOTO 06CmyroByBaHHS “winbank” moxe Oytn
npunrHeHo bankom y Bumaakax nependoadeHux /[oroBopoM Ta YMHHUM 3aKOHOJIABCTBOM YKpaiHH.

5.3. KuieHT 30008’ s13aHmii:
i.CBOEUAaCHO Ta B IMOBHOMY O0CS3i 3/IHCHIOBATH OIUIATY IOCIAYT 3 OOCIYrOBYBaHHS B CEpPBICI JMCTAHI[IHHOTO
obciyroByBanHs “winbank” 3rigno Tapudis banky ta ymo Jloroopy;
li.micast 3MiHM HOMepy MOOUThbHOrO TenedoHy HeraitHo (B HaKOPOTHIMH MOMIJIMBHH CTPOK, aje y OyAb-SKOMY

BHIAAKY JO MMOYAaTKy KOPUCTYBaHHS IMOCIyraMH CEPBICY IHCTAHIIIHOTO 0OcimyroByBaHHS “winbank™ 3 MOMEHTY 3MiHH

HOMEpY MOOITBHOTO TeneoHy) 0cOOUCTO 3BepHYTHCH 10 banky 1 HanucaTn 3asBy, BCTAaHOBJIEHOIO baHKOM 3pa3ka, mpo

3MiHy HOMepy MoOiIpHOTO Tenedony KiienTa;

ili.koprcTyBaTUCST CEPBICOM JAUCTAHIIHHOrO 00CIyroByBaHHs ‘“‘winbank™ BiJMOBIZHO J0 YHHHOTO 3aKOHOaBCTBA

Yxpainu, [loroBopy Ta qokymeHTiB baHky;

IV.  BHKOHYBAaTH iHII 000B’sI3KH, ependaveHi [IpaBunamMu BUKOPHCTAHHS Ta HAJIEKHOTO 30€piraHHs HOCIiB KIFOYOBOI
indopmarii (Tomarox 10).

V.  He ycrymaru rnpasa 1o Jloropopy 0e3 oTpuMaHHs HONepeIHbO0i MUCHMOBOI 3rou baHky. Y BUNaaKy 3miiCHEHHS
KiienroM ycTynku 6e3 oTpuMaHHs NoTiepeIHbol 3roju banky Taka ycTynka, IpaBOYHHHW, BUMHEH] Ha il MiJICTaBi €
HEIIACHUMH.

vi. YV n'ituneHHHE TepMiH MOBiIOMUTH BaHK Tpo 3MiHY pekBi3uTiB, siki BkasaHi B JloroBopi, Hamatu g0 baHky
JOKYMEHTH TpO 3MiHYy peecTparii MicIlsi mpoKuBaHHs abo nepeOyBaHHs, iMeHTU(IKAIIHNX AaHUX, HAAATH J0
Banky moxymeHTH B pasi 3aKiH4eHHs CTPOKY (TPUIMHEHHS) Aii, BTpATH YMHHOCTI YW BU3HAHHS HEAiHCHUMHU
MOJIaHUX paHilre 10 baHky TOKyMeHTiB, o MOCBiAUyI0Th 0c00y Kitienra (mpencrasanka Kiienra), siki HeoOXimHI
s inentudikamii, Bepudikarii Ta BuB4ueHHs KiieHTa (B T.4. B pa3i BKJIeeHHA (OTOKAPTKH [0 MAcCIopTra
rpoMajisiHiHa YKpainu, y pasi gqocsraeHns Kiientom (npencraBaukomM KirienTa) 25- i 45-pigHOro BiKy), a TaKOX y
pa3i oOMiHy momaHWx paHime 10 baHky JOKyMeHTIB abo OTpMMaHHs iHIIMX JOKYMEHTIB y TependadyeHux
3aKOHOJIaBCTBOM YKpaiHH BHIIQ/IKaX.

Vii. Hagatu y crpoku Bu3HadYeHi baHKOM JOKYMEHTH 1 BiZIOMOCTI, HEOOXiaHI Il 3aidCHEHHs iaeHTudikamii Ta/abo
Bepu(ikailii, BUBYCHHS KIi€HTa, yTOYHEHHs iH(popMamii 3 imeHTUdIKanil Ki€eHTa, aHajily Ta BHSBICHHS
¢iHaHCOBHX omepamiid, MO MHiIIraroTh (iHAHCOBOMY MOHITOPHHTY, Ta IHII mependaueHi 3aKOHOZABCTBOM
JOKYMEHTH Ta BiJOMOCTI, sIKi BUTpeOye OaHK 3 METOI0 BUKOHAHHS BUMOT 3aKOHO/IABCTBA, SIKE PETyJIIO€ BiIHOCUHH
y cbepi 3anobiranHs Jeramizamii (BIIMUBaHHIO) JIOXOJIB, OJIEPKAHUX 3JIOYMHHHM IUISXOM, (DiHAHCYBaHHIO
TepopusMy Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBoro 3HuiIeHHS. JlokymeHTH Ha 3anut baHky
HA/IAI0ThCSl HE Mi3HILIE IT'SITOr0 poOoyYoro JHS 3 MOMEHTY OTpUMaHHs 3anuTy Big banky. B pasi HeHamanns
iHpopmarii baHk Mae mpaBo BiMOBUTH B Tojanbiiomy oOciyroByBanHi Kiienta. Y pa3i HeHajganHs a0o
HECBOEYACHOIO HajaHHsA Takoi iHpopmalii bank mae mpaBo Bumaratu Bij KitieHTa BiAlIKOJOBYBaHHS CBOIX
30UTKiB, OTPUMaHHUX BHACIIIOK I[LOTO, TAa HE HECE BiJIMOBINATHHOCTI 32 30UTKH, 110 MOXKE MoHecTH KitieHT.

5.4. KuiienT mae npaso:
I.301ICHIOBATH JOCTYII IO CEPBiCY AMCTAHIIIMHOTO 00CIyroByBaHHs “winbank™ B OyIb-SKHii 4ac 3a BIaCHUM
OackaHHIM 24 ToauHY Ha 100y 7 JHIB HA THKIICHD,
ii.BumaraTu Bijg baHky 31iiCHEHHS oneparlii 3riHo 3 yMoBaMu 11b0T0 JloroBopy;
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ill.KOpHCTYBaTUCh MOBHUM KOMIUICKCOM IOCIYT CEpPBICY MUCTAHLIHHOTO OOCIyroByBaHHs “winbank” Ha ymoBaXx,
nepeadadeHux UM JJoropopom;
IV.CaMOCTIIHO PO3MOPSIHKATHCS KOIITAMH Ha CBOIX PAaXyHKax y MOPSJIKY, BCTAHOBJICHOMY YHHHHAM 3aKOHOJIaBCTBOM
VYkpainu Ta 3acobamu, pealli3oBaHUMU B CEPBICI TUCTAHIIHHOTO 00CTyroByBaHHS “winbank” Ha ymoBax 11p0ro Jlorosopy;
V.111;101000B0O 3BepTaTUCS A0 CiIykOu miarpumkn baHKy 3a TeneoHHUMH HOMEpaMH, 3a3HauYeHUMH Ha OQiliiHOMY
caifti banky;
Vi.3MiHIOBAaTH CBOT KOHTAaKTHI JaHi 3TiHO yMOB J[oroBopy;
vii.Bumarati HanaHHs bankom B mpuminieHHi banky ab6o B iHmmMiA cnoci® 3a okpemor noMoBieHicTo CTopiH
JOKYMEHTAIIFHOTO MiATBEePKEeHHS 3/iiicHeHHs KilieHToM omepailii B cepBici AUCTAaHIIIHOTO 00CTyroByBaHHA “winbank™;
Viil.BIIMOBUTHCSI Bil KOPHCTYBaHHS CEPBICOM AMCTAHIIHHOTO OOCITyroByBaHHs ‘‘winbank”, 3IiHiCHUBIIM BiIIOBiTHY
MOCIIZIOBHICTS JTiii, BU3HA4YeHY UM J[oroBopom.
iX.immi mpasa, mepembadeni M JoroBopoM BigHOcHO KimieHTa i mogo OaHKIBCHKHMX OIeEpalliif, 3aiCHIOBaHUX
KitienToMm B cepBici aucTaHIiitHoro oocyroByBanas “winbank”.

6. Jimimu

6.1./Ins1 3MEHIIeHHS MOXXIIMBOCTI TNPOBEASHHS TOMWJIKOBHX OTNeEpalliii, a TakoX, y pa3i BHHUKHEHHS, IS TPOTHIIT

IaxpaichbKUM OIepallisM, baHk BCTaHOBIIIOE JIIMITH IO OIEpallisM B cucTeMi winbank. /leTanpHuil nmepeiik BCTAHOBJICHUX

JIMITIB, 110 BUKOPUCTOBYIOThCS Y cucteMi “winbank”, naBenenuit y Jlonatky 2.

VY pasi nmepeBuIIeHHS JIMITY TIPH iHIIIFOBaHHI TUTATIXHOTO JOPYYECHHS, ccTeMi winbank BiIXWMIINTh TaKWid TIIATIXK.

6.2.Po3paxyHkoBi omeparmii gepe3 cucreMy winbank 3miificHIOIOTBCS baHKOM y MeXax 3alHIIKy TPOIIOBHX KOINTIB Ha

paxynkax Kiienra B banky, B Me:kaX BCTaHOBJICHHX JIIMITIB 1 Y BIAIIOBITHOCTI O BAMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHH.

6.3.0co0mmBOCTI BCTaHOBIEHHS JIMITY II0 OIEpamisM, M0 IHIMIIOITECS 3a gomoMoror llmaTikHOI KapTKu

BCcTaHOBIOIOTHCA y JlomaTky Ne9 no mioro Jlorosopy.

6.4.KitieHT MOXe BCTAHOBUTH IHAMBIIyaJIbHUH JIIMIT Ha MPOBEJCHH onepalliii uepe3 winbank

6.4.1. InimiroBaHHSAM 3MiHM JIIMITIB 3IIHCHIOETHCA NUIIXOM 3BepHEeHHs Kimienta o Konrakt-llenTpy depe3 kaHau
teneonHnit O6ankinr no tenedonam 0800308880 (B mexax YkpaiHu, O3BIHKM 3 CTaliOHAPHUX TeledoOHIB -
0e3koiToBHi) a00 +3 8044 4958890 3 M0OOiILHOTO

6.4.2. ns mepexomy no mocnyru TenedoHHWI OaHKIHT - oOHMpae KHONKY «2» Ta MPOXOAWTH ijeHTH(]ikamio 3a
moriomororo IVR (romocoBoro MeHro)

6.4.3. 3a yMOBHM yCHIIIHOT aBTOMAaTHYHOI 1JIleHTH(IKALI] KIIEHT MOBiZOMIIsIE po3Mip 0akKaHOTO 1HIMBIAYaIBHOTO JIMITY
oneparopy Kontakt LleHTpy

6.4.4. baHnk BUKOHYE iHiNilioBaHy KilieHTOM 3MiHY JIIMITy MPOTSATOM TOJMHH 3 MOMEHTY 3aluTy. baHk BUKOHYE orepartii
3a nopyueHHsM KitieHTa B MeXax HOBOTO JIIMITY BCTaHOBJICHOTO Yy MOPSJIKY BH3Ha4YeHOMY 1. 6.4.1 JloroBopy 1o
MOMEHTY OTpPHMaHHS HOBOI 3asBKHM Ha 3MiHY JIMITy y MOPSAKY BU3HaueHOMY M. 6.4.1 a0o iHIINX IMOJOXEHb
Horosopy.

6.4.5. InimiroBanHsaM 3Mminu nimiTiB KitieHT npuiimae Ha ceOe BCi pU3HKH, IO TOB’s3aHi 3 MOYKIIMBAM HECAHKI[IOHOBAHUM
BUKOPHCTaHHSM HOT'O CepBiCy MUCTAHIIIMHOTO 0OCIYTrOBYBaHHS B MEKaX BCTAHOBIIEHUX HUM ITIMITIB.

7. Bionogioanvnicmo cmopin

7.1. BaHk Hece BiInoBiZaJbHICTh 3a:
I.IpaBHJIBHICTD BiIOOpaKEHHS ONepalliil y cepBici AUCTAHIIHHOTO 00CIYroByBaHHs “winbank™;
ii.foTpuManHs rpadiky 0OpoOKH IIATIKHUX TOPYUCHbD;
iii.nezaxoHHe po3rosomeHHs 6aHKIBCHKOI TAEMHMII CTOCOBHO KimieHTa.
7.2. BaHK He Hece BiANOBiAAJIbHOCTI:
i.nepen KiieHTOM y BUMaKy, SKIIO TOpyuieHHs bankoM 1poro JIoroBopy CTajgo HACHiKOM TEXHIYHUX 3001B y
poOOTi amapaTHUX 1 TporpamMHUX 3aco0iB, sKi 3a0e3NedyroTh MPOBEIEHHS Orepamiid (BiIKIFOUEHHS/YITKOKESHHS
CJIEKTPOKUBIIEHHS 1 MepexX 3B’s13Ky, 3001 mporpaMHOro 3a0e3neyeHHs MPOLECIHrOBOr0 LEHTpPY, TeXHIYHi 3001 y poOoTi
KaHaJiB 3B’S13Ky 1 1HII cuTyalil), sSIKi cTanucs He 3 BUHK baHKy;
ii.3a HeBukoHaHHS mopydeHb KirieHTa Ha 3miliCHEHHS oOmepalliif, BiampaBieHux B BaHK 3a IOIMOMOIOI0 CepBicy
JOUcTaHLiiHOrO 00cmyroByBaHHS “winbank”, y pa3i iX HEBIIMOBIZHOCTI BHMOTaM YHHHOTO 3aKOHOJABCTBa YKpaiHW,
yMoBaM 115010 JloroBopy;
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ili.3a HemepepaxyBaHHS a00 HENpaBWIbHE MNEepepaxyBaHHS KOINTIB, SKIIO I€ CTANO HACTIJKOM HENPaBHIBHOTO
iHimiroBanHsa KorieHToM 37ificHeHHs orepartii, 3a3HadeHHs KITi€HTOM HEBIpHHMX IUIATIXXHUX PEKBI3UTIB, a00 Oymb-IKUX
IHITUX JaHUX, HEOOXITHUX IS TPaBIIIEHOTO BUKOHAHHS TaKOi OTepalii;

IV.3a HaCJIiJKU HecBOeYacHOro nonepemkeHHs Kimienrom banky npo 3MiHK CBOiX pekBi3uTiB Ta/abo IneHTrdikaniinux
nmannx KitieHta (3MiHa pekBi3uTIB Ta/ab0 Imentndikamiitanx manux KiieHTa MPOBOIWUTHCS 32 BCTAHOBJICHOIO baHkom
(hopmoro, siKa MPUIMAETHCS OCTaHHIM micis imeHTudikaii Kiienrta, mo 3miiCHIOETHCS HA MiACTaBl MacOPTY YX IHIIOTO
JOKYMEHTa, 10 MOT0 3aMiHIOE BiANOBIJHO 0 YMHHOI'O 3aKOHOJABCTBA YKpAaiHHU), a TAKOXK 32 HACHIJKH HECBOEYACHOTO
noinomienns: Kmientom banky mpo BTpaty (kpamikky) Inentudikaniiinnx manux Kiienra, Jloriny ta Ilapomio ta/abo
HOMepy MoOinmpHOTO Tenedony KiieHTta, Ha sKuil 3aiiicHIOETHCS BimnpaeieHHs OgHOpPa30BOro mU(POBOTO MApONIO Ta
JIOJTATKOBHX 3aC00iB aBTeHTH(IKAIIIT;

V.32 HACJIJIKM HECBO€YacHOro mnonepemkenHs Kiientom BaHky mpo HeBipHO TpoBeAeHI omeparii ¥ mpo crnpoou
HECaHKI[IOHOBAHOTO JOCTYITY 110 paxyHKy KirieHra (abo mpo 3miiCHEHHS TAKOTO TOCTYILY);

Vi.3a omepaitii, mo Oyyu MpOBEEHi 3a JOMOMOIO CEPBICY MUCTAHIIITHOTO 00CIyroByBaHHs “winbank™ ocobamu, siki
He ynoBHOBakeH1 KilieHTOM Ha mpoBeaeHHs BiAMOBIIHUX omepaliil 3a JONOMOrol [HTepHeT-cepBiCy 3 BUKOPHUCTaHHSIM
InenTudikamiiaux nanux Kiienra;

vii.3a HEMOXJIHMBICThP BHUKOPHUCTaHHS KITIEHTOM CepBiCYy AMCTAHIIWHOrO O0OCIyroByBaHHS “winbank™ BHACIiZOK
HE3a/I0BUIBHOI SIKOCTI mochyru 3 goctymy Kiienta mo mepexi IHTepHeT, HeHaneXHOro ()yHKIIOHYBaHHS MPOTPaMHOTO
3a0e3MeYeHHS, 10 3aCTOCOBYETHCS IJIS POOOTH 13 CEPBICOM JMCTAHIIIHOrO OOCIyroByBaHHs “‘winbank”, HEHaJIEKHOTO
AHTHBIPYCHOTO Ta/ab0 MEpeXeBOro 3axucTy Komm orepa KirieHra, HeHane)kKHOTO (yHKI[IOHYBaHHS MOOLTBHOTO TenedoHy
KitienTa Ta iHmmx He3zane:KHUX Bij baHKy mpuduH;

viii.3a 3aTpuMKy omepaiiii 3a paxyHkamu KiieHTa y BUNAJKy, SKIIO Il 3aTPHMMKa BHHUKJIA BHACIIIOK BTPYYaHHS
migposainiB HarioransHOTo 6aHKY YKpaiHw, 3MiH B 3aKOHOJIABCTBI;

iX.3a TMOMHIIKH, 3aTPUMKH a00 HEMOXIHMBICTH OTpuMaHHsA KIili€eHTOM [OCTYNy 10 CepBiCY AMCTaHIiIHHOTO
oOciyroByBanHs “winbank”, oB’s13aHi i3 HecnpaBHicTIO oOnanHaHHg KimieHTa;

X.3a yIIKO/pKeHHs oOnaananHs KiienTta Ta/abo indopmariii, mo 30epiraeThcs B ycTaTKyBaHHi KirieHTa, 3a Oe3meKy
porpaMHoro 3a0e3nedenHs i komm torepa KitieHnTa Bij pi3HHX BipyCiB i iHITHX TOIIKOKEHb;

Xi.3a HEBHKOHAHHS pPO3MOpsUKeHs KirieHTa B cepBici AMCTaHIiHHOTO 0OCITyroByBaHHSA “winbank™ mo paxyHKax
Knienra, skmio Ha Taki paxyHkm Oylio HakiaaeHuil apemrt abo omepanii mo HpoMy Oynu npusynuHeHi KiieHtoMm y
MOPSIKY, TiepenoadeHoMy J{oroBopoM i1 BiIOBITHUM JTOTOBOPOM OaHKIBCHKOTO paxyHKY a00 y BiJIOBiIHOCTI 3 YNHHUM
3aKOHOJABCTBOM YKpaiHH;

Xii.3a 3aco0M, MPOMYKTH Ta MOCIYTH, 3@ AOMOMOTO0 SIKMX 3IHCHIOETHCS OOCIYrOBYBaHHS B CEPBICI AUCTAHIIHHOTO
oOciyroByBanHs “winbank”, 110 3a0€3Me4y0THCS TPETHO CTOPOHOIO (TIPOBaiiiep JOCTYIY K [HTEpHET TO1I0);

Xiii.3a BUKOHAHHS oOIlepaliidi, B TOMy WYHCIi CIHCAHHS KOIITIB 3 paxyHKy KilieHra Ha mijcTaBi HE3aKOHHO
oopMiieHUX/HaIaHUX ENEKTPOHHUX JIOKYMEHTIB, sKilo EnekrpoHHMi 1uQpOBHH MIANMUC TakWX JOKYMEHTIB €
NpaBWIBHUM a00 Ha TMIJACTaBi HE3aKOHHO OQOPMIICHUX/HAJAaHUX EJNEeKTPOHHUX PpO3PaXyHKOBUX JIOKYMEHTIB
niaTBepukeHnx OnHopa3oBUM HU(POBUM MApOJIEM;

Xiv.3a HEBHKOHAHHsS JOpyYeHb JoKyMmeHTiB KirieHra, siki Haxgiifiummm o bBaHky He B MOpSAKY, BCTAaHOBJICHOMY
Horosopom.

7.3. Y Bunaiaky BHABICHHS CHIpHUX TpaHcakuili baHK 3ailiCHIOE MPOBENEHHs PO3CIiAyBaHHS NMPUYMH 1 OOCTaBHH iX
BUHUKHEHHS Ha IiJICTaBl MUCHhMOBOI 3asiBu KitieHTa.
7.4. KiieHT Hece BiANMOBiZaNbHiCTH 3a:
i.sci mii Kimienta B cepBici aucraHmiiHOro 0OCIyroByBaHHS “winbank™, sKIIo BXim 10 CEpBICYy AMCTaHIIHHOTO
oOciryroByBanHs “winbank™ Oyio 3aiiCHEHO 3 BipHUM BBeneHHsIM [nenTudikaniiinnx qanux Kiienra;

ii.3mificHenHss BCix omeparfiif, mo Oymau iHimifioBani 3a momomoror Winbank Tta migTBepmkeni OmHOpa3zoBUM
MUQPPOBUM NapoJieM, B TOMY YMCIII SKIIO iHimiHoBaHiI iepekasu 3 Paxynky Kiienra Ha inmmit PaxyHok Oynu miaTBep/pKeHi
OpnHOpa3oBUM UG POBUM HAPOJIEM TIiJT 4ac BX0oay A0 Winbank;

iii. BXMBaHHS BCiX HEOOXIHUX 3axOMiB OE3MeKH B IUIAX 3aMoOiraHHs JOCTYNMy CTOPOHHIX 0cCib 10 cepBicy
JMCTaHIIIHHOTO 00CIyroByBaHHs “winbank”, a TakoX JUIsi BAKOpUCTaHHS 1 30epexkeHHs [nentudikamniiinnx nannx Kiienra
TaKUM YUHOM, 00 HE AONMYCTHTH IX MOTPAIUITHHA Yy PO3HOPSKEHHS CTOPOHHIM ocobaMm 1 i 3amobiraHHs ix
HECAaHKLI0HOBAaHOMY BHKOPHUCTAHHIO;

iV.HecBO€UacHy cIuiary mociuyr banky 3a JIOrOBOpOM HUISXOM CIUIATH II€HI Y PO3Mipi HMOABiHHOI 0GJIIKOBOI CTaBKH
HarionanpHoro OaHky YKpaiHu, Aif040i Ha MOMEHT BHHHKHEHHS 3a00proBaHOCTi, BiJf CyMH HECBO€YACHOI OILIATH
Ha/JlaHUX baHKOM MOCTyT 3a KOXKEH JIeHb TAaKOT0 IPOCTPOUCHHS.

V.BUKOHAHHS 3a00pOHEHNX 3aKOHOIaBCTBOM Y KpaiHH IepeKasiB;
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Vi.notpuManHas HUM BuMor posniry VIII 3akony Ykpainu «IIpo mimaTikHi CHCTEMH Ta mepeka3 KOWITiB B YKpaiHi»
00 3aXUCTy iH(popMalli Ta raaBu 11 IHCTpyKIIii Mpo OE3roTIBKOBI po3paxyHKH B YKpaiHi B HalllOHAJIbHINA BajoOTi,
3atBepmkeHoi llocranoBoro IlpaBminas HamionameHoro Oamky VYkpainm Ne22 Big 21.01.2004p. momo mopsaxy
KOPUCTYBaHHS CHCTEMaMH IUCTAHIIHOTO yIpaBliHHS PaxXyHKaMH.
7.5. KitienT ycBimomitoe pu3uk poOOTH 3 CEPBICOM AMCTAHIIIHOTO 00cIyroByBaHHs “winbank”, ToMy npuiimae Ha cebe
HACTYITHY BiJIIOBiIaJbHICTD:

i.3a BIJICYTHICTH JOCTYIly a00 HEKOPEKTHY pOOOTY CepBiCY AMCTAHIIKHOrO OOCIyroByBaHHs “winbank” B pasi

BUKOpUCTaHHS KilieHTOM A7151 TOCTYITy TEXHIYHUX Ta MPOTPaMHUX 3ac00iB, 10 HE BiAMOBIAIOTh BUMOram J[oroBopys;

ii.3a BIZCYTHICTH IOCTYNy IO CEpBIiCYy IHUCTaHIIAHOTO OOCITyroByBaHHs “winbank™ Ta/abo 3miHCHEHHS TpPETIMH
ocobamu omepauiid Bin imeni KiienTa, sike MaTUMe Miclie BHACHiOK YMHCHOTO 4u 3 HeoOepexHocTi Kiienrta, un 6e3
yuacti KiieHTa, BKIIOYaloun BUMAIKU MiAOOPY MapoiiB, PO3KPUTTS HUM TpeTiM ocobam iHdopmauii mpo Jlorin ta/abo
[Taposs aBTOpH3aItii Ta/a60 OgHOPa30BOTO IMTU(POBOTO ITAPOJIIS;

ili.3a omeparii, ski 3milicHeni KiieHToM 3acofamu CepBiCy AMCTaHIIHHOTO 0OCIyroByBaHHsS “winbank”, ame He
MOBHICTIO BINOBIaIOTh HOr'O KIiHIIEBIM METi, SKIIO II€ CTAJOCSd BHACTIJIOK HEJIOCTAaTHBOTO PO3yMiHHS HMM JloroBopy
ta/abo Tapudis banky, a TaKoXk MPOMO3HUIIiH TPETiX 0cid, BHACTINOK CXBaJieHHs sIKuX KITieHT 3[1fiCHUB TaKy omepario.

iV.3a HACTIJIKH JOMYIIEHHS IIOMUJIOK B PEKBI3HUTaX IUIATSXKY MPH iHimitoBaHHI KiTlieHTOM BHIATKOBHX OTEpaIlliif 31 CBOIX
paxyHKiB B baHKy 3a JOIOMOTrOI0 cepBicy mucTaHmiiiHOro o0ciryroByBanHss “winbank”.
7.6. KiienT Hece nepen bankoM BiANIOBIAANBHICT BIAMOBIIHO IO YMHHOIO 3aKOHOJABCTBAa YKpaiHU 3a HE BUKOHAHHS
yMoB JloroBopy.

8. Ilpasuna 6e3nexu npu podomi 3 cepeicom OuCmManyiiinozo oocnyzoeysanus “winbank”

8.1. 3 MeTol0 MPUIMHEHHS HeCAHKI[IOHOBAHOTO JAOCTYMY A0 iHpopmanii KitieHTa, a Takoxk I 3armo0iranHs MOXKIIHBOCTI
MPOTUNPABHUX Ta IMaXpalChKUX il 3 00Ky TpeTix oci0, bank 000B’s13k0BO BuMarae Bif KiieHTa npoBeneHHs porienypu
aBTeHTH(]IKAIIi1, B 3aJIE)KHOCTI BiI 00PaHOTO KaHAITy TOCTYITY JI0 CEPBICY MUCTAHIIIHHOTO 00CIyroByBaHHS “‘winbank”
8.2. [lng mocTymy IO CepBICY QUCTAHIIMHOTO OOCIyrOBYBaHHs “‘winbank™ uepe3 kaHan iHTepHET-OaHKIHT /MOOITBHHI
Oankinr Kmienr mis ABrenTudikaiii (000B’s13k0B0i (IpocToi aBTeHTH(IKAIIiT)BUKOPUCTOBYE CBili yHiKanbHHi JIOTiH Ta
[laponb, orpumanuii pu peectpaii. Ilix yac mepmoro Bxoay no winbank uepes gaHi kKaHanM KIE€HT Mae 3MiHUTH JIoTiH
ta [lapons HagaHi mig yac ykiageHHs JloroBopy. Y Bunajaky BiAMOBH 3MiHUTH nodaTkoBuit Jlorin ta [lapons, KiieHT He
OTPUMYE JIOCTYILY JI0 CEPBiCY IUCTAHIIIHOTO 00CIyroByBaHHs “‘winbank”
8.3. g moctymy 10 cepBicy IMCTaHIIHOTO OOCIyroByBaHHA “‘winbank™ depe3 xaHan Tene]oHHUI OaHKIHT — B pasi
J3BiHKA 31 CTamioHapHOTO TeledoHy — CBil 3apeecTpoBaHW HOMep MoOinmbHOTO Tenedony Ta [1IH xom cBoei mebGeToBoi
KapTKH

- B pa3i A3BiHKa 3 MoOinbHOTO Tenedony — I1IH kox cBoei nebeToBoi kKapTku. 3a Oa)xkaHHSAM KIIEHT MOXe 3aMiHUTH
BukopuctanHs [[IH-kony nebeToBoi kapTku BaacauM [laponem, mo ckinagaerses 3 6 mudp.
8.4. [lns momatkoBoro 3axucTy iHdopmailii, mo nepeaaerscs Kiientom no banky mig yac Bukopucrtanas KimienTom
KaHay iHTepHeT-OaHKiHr BaHK BHKOPHCTOBYE 3axXHIlEHE MPOMHUCIOBHM MEPEKEBHM MPOTOKOIOM mepenadi iHpopmarii
HTTPS Tta SSL- ceprudikatamu Verisign, mo rapanTyioTb Kiienty ¢akt pobotn came 3 cepBepom banky, a He
nigpoGyieHnM a0 ImaxpaiCbKUM PecypcoM, a TaKOX rapaHTYeEThCsl BUKIIOUHICTh MOXIIMBOCTI NepexorieH s iHdpopMmartii
Kuienra nepeganoi B Mepesxi [HTepHET mij yac poOOTH 3 cepBiCOM JUCTaHIIIMHOTO 00CITyroByBaHHs “winbank”.

9. Posipeanns 0ozosopy. Biokniouennsa knienma

9.1. J[lorosip Moxe OyTH po3ipBaHuii 3a iHiniaTHBOO Kili€eHTa nUIIXOM mianucaHHs 3asBU NPO BIIKIIOUEHHS . Y TaKOMY
Bunaiky JloroBip BBa)kaeThCsl PO3ipBaHUM 3 JaTH OTpUMaHHS bankom 3asBU Tpo BIAKIIOYEHHS 0e3 HEOOXiIHOCTI
oopmiteHHs Oy/Ib-IKOTO IHIIOTO JOKYMEHTA MPO TaKe PO3ipBaHHSI.
9.2. Biaxmouenns Kiienra Bix cepBicy nucranuiiiHoro o0ciyroByBanHs “winbank” BUKOHYyeThCsl y BinaijieHi baHky
BIJIMOBIHO 70 3asiBU PO BIJKIIOYECHHS 3a BCTAHOBJCHOI baHkoM QopMmoro, ska NpUAMAETbCS OCTaHHIM IICIIA
inentudikamii Kimienra, 1110 31iHCHIOETHCS Ha MiICTaBl MACHOPTY YH IHIIOrO JOKYMEHTA, 110 HOro 3aMiHIOE BIAMOBIIHO 10
YMHHOTO 3aKOHO/IABCTBa YKpaiHu.

9.3. Biaxmouenns Kiienra Bix cepBicy aucTanuiiHoro oociyroByBaHss “winbank” He BIUIMBa€ Ha IIHCHICTh 1HIIMX
nmoroBopiB Kirierra 3 bankom. I1o 3akindeHHI0 CTpoKy il uu po3ipBanHs Jlorosopy KiieHT Brpadae Bci mpaBa Ha
BUKOPHUCTAHHS CEpBicy OUCTAaHIIHHOTO 00CTyroByBaHHs “winbank”.

10. 3akinuenuns cmpoky 0ii Bipmyansnoi nnamixcnoi kapmku. Onepayii no paxyHky.
10.1. 'V pasi 3akiHUEHHS CTPOKY Ail BipTyalnbHOI IUIaTIXKHOT KAPTKH, TaKa KapTKa HE TIEPEBUITYCKAETHCS HA HOBHIA

64



V 0.1.08-23-17.01.2019

crpok. [lianucannsm 3asBu Ha MiAKIIOYEHHS 0 CEpBiCYy AUCTaHLitHOrO obciyroByBanus “winbank™ KiienT nagae banky
TOPYYCHHSI, 3aKpUTH PaxyHOK, 0 SIKOTO BHITyIIeHa BipTyanbHa IiaTikHa KapTka, 0e3 OTpUMaHHS OKpemoi 3asBH Ha
3akpuTTs PaxyHKy y JeHb 3aKiHYeHHS CTpPOKY Aii BipTyampHoi mmaTikaOi KapTku abo y OyAb-sKy HACTYNHY HaTy
(BimknamanbHa YMOBa), KOJM Ha TakoMy PaxyHky OynyTe BiACYTHI KOIITH Ta 3a00OproBaHICTh 3a 0OOCIyroBYBaHHS
BipryanpHoi muraTixHOi KapTKH Ta PaxyHKYy.

CropoHH MPHUHANIUTA 0 3TOAH, IO BKIIOUEHHSM 10 [IpaBmn ab3amy mepmoro m.10.1 nux [Ipasun Kimient HanaB 3asBy Ha
3aKpUTTS paxyHKY, 10 SIKOTO BUMYyIIeHa BipTyanbHa miatikHa KapTKa, 3 BiAKIaaTbHOI YMOBOIO.

10.2.Slkmo KiienT mae 3ab6oproBanicTs nepe baHkoM 1o criati KoMiciid ado iHIMUX IIaTexiB, nepeadaucHux Tapudamu
Bbanky abo moB’s3aHuX i3 00CIIyrOoByBaHHSAM PaxyHKy, A0 SIKOTO BHITymIeHa BipTyanbHa miatiKHa KapTKa, CTPOK il sIKOi
3aKiHYMBCSA,— KJTIEHT MOBHHEH MOTacHUTH JjaHy 3a00proBaHiCTh BUKOPUCTOBYIOUH CEPBIC JUCTAHIIKHHOTO 0OCIYroBYBaHHS
“winbank” abo uepe3 kacu banka npotsarom 3 (TpboX) poOOYMX IHIB 3 JaTH, KOJU BHHUKIA Taka 3a00prOBaHICTh.
[loramenns 3a00proBaHOCTI 3MIACHIOEThCA 3 BIacHUX paxyHKiB Kiienra, siki Bigkputi B AT «IIIPEYC BAHK MKby, y
BIJIMOBITHIA BaJIOTi, BUKOPHUCTOBYIOYH CEPBIC AWCTAHIIIHHOTO oOciayroByBaHHS “‘winbank” abo mIsxoM BHECEHHS
TOTiBKOBHX KOIITIB Ha PaxyHOK, Ha IKOMY OOJIiKOBY€ETbCs 3a00proBaHicTh, yepe3 kacu baHky.

10.3. Sxmo Ha PaxyHky, mo sikoro BumylleHa BipTyanbHa IuiaTiKHa KapTKa, CTPOK Aii SIKOi 3aKiHYHMBCS, OOJIIKOBYETHCS
3aJIUIIOK KOIMITiB, TO Taki komTH KirieHT baHKy Moske mepepaxyBaTy Ha BJIacHI paXyHKH y BiIIOBIIHIA BaJIfOTi, BIAKPHTI B
AT «ITIPEYC BAHK MKBb», BUKOPHCTOBYIOUH CEpBiC AMCTAHLIAHOTO 00CIyroByBaHHs “winbank™ abo 3HATH 3aJIMIIOK
KOIIITIB, 5IKi 00JIIKOBYIOThCS Ha paxyHKY, y kacax baHky.
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PO3A1J1 VIII Ilopsinok BiAKPHUTTH BKJIAJHUX PAaXyHKIB PO3MilllecHHSI Ta
30epiraHHsi HA HUX JeNO3UTHUX BKJIA/IB

1. 3aranabui yMOBH BiIKPHTTS BKJIQJHUX PAXyHKiB, po3MileHHs Ta 30epiranas Ha Hux /leno3uTHUX BKJIAAiB, IpaBa Ta
o0oB’s13kn CTOpiH, 10 3acTOCOBYIOThCH /sl /lemo3WTHMX BKJIAAIB, IO OyJM po3MilieHi BianmoBiTHO 10 ymoB
JeMO3UTHUX NMPOAYKTIB «EBponeiicbkuii», «€pponeiicbknii 3 nonoBHeHHAM», «Ilenciinmuii+», «TOIl», , B TOMYy
yncai 10 Jlemo3uTHUX BKJIAAIB, PO3MillleHHX B paMKaX BKa3aHHX NPOAYKTIB 3a gomoMororo IHTepHer-cepsicy
winbank

1.1. Jlemo3utHuil BKIax po3MinryeTbcst BknamuukoM y baHky mpu ToTpuMaHHI BUMOT Ta y TOPSIKY, IepeI0adeHOMY YHHHIM
3aKOHOJIaBCTBOM YKpaiHM Ta BHYTpIIIHIMH JOKyMEHTaMH baHKy, 30KkpemMa IpH HasBHOCTI BigkpuToro Bxmagaukom B baHKy
MTOTOYHOTO PAaXyHKY Ta CIUIATH BCiX IUIaTexXiB nepeadadeHnx Tapudamu banky.

1.2. Ha minTBepmxeHHs ykiaagaHHs JloroBopy Ta BHECEHHA TpOLIOBHX KOWITIB Ha paxyHoK baHk Bugae Bxmamauky
PO3APYKOBaHHI MPOTpaMHUM 3ac000M okyMeHT. [y Jlemo3uTHUX BKJIAIiB, PO3MIMICHHX 3a IOTIOMOroio [HTepHeT-cepricy winbank,
TaKUil JOKYMEHT BUJAE€ThCS Ha BUMOTY BriianHuka.

1.3. CTopoHH MOTOAMIIUCH, 11O JAEHb 3apaxyBaHHS i JIEHb CHHCAHHS KOLITIB 3 PaXxyHKY, Ha sIKOMY po3MmimeHuil Jleno3urHuii
BKJIa]], BU3HAYAIOTHCS BiJMOBITHO 10 PEXKUMY onepauiiHoro s baHky.

1.4. loctpokoBe mpumuHeHHs JloroBopy Ta/abo moBepHEeHHs J[eMO3UTHOrO BKIIAAy MOKIIHMBE 32 YMOBH BiZICYTHOCTI OYIb-SIKHX
3a00pOH, BCTaHOBJEeHMX HamioHansHUM OaHKOM VYKpaiHW, IHIIMMHU pEryJISITOPHHUMH oOpraHaMu a0o 3aKOHOAABYMMH Ta/abo
PETYIATOPHUMH aKTaMH YKpaiHM IIONO 3IIHCHEHHs omepalmiid JOCTPOKOBOTO MOBEPHEHHS OAHKIBCHKHX BKIAIB IO CIUIUBY CTPOKY
3aBEepIICHHS BUKOHAHHS 3000B’s13aHb 32 HUIMH, a TAKOX 32 YMOBH, SKIIO [I€ I03BOJICHO BiAMIOBIAHO 70 YMOB JloroBopy.

1.5. YV Bumagky AOCTpOKOBOro posipBaHHA JlOroBopy 1 JOCTPOKOBOTO IOBEPHEHHS JlemoO3WTHOro BK/IAmy (SKIIO Take
JIOCTPOKOBE pO3ipBaHHSA Ta/ab0 IOCTPOKOBE IOBEPHEHHsS Jlemo3nTHOro BKIAAy NO3BOJICHO 3a BiamoBimHuM JloroBopom) bank
3MIACHIOE TepepaxyHOK TMPOIEHTIB, IO MiUIATal0Th BUIUIATI BKIaTHUKOBI, BUXOASYM 13 pO3MIpy NPOICHTHOI CTaBKH, 5Ka
3aCTOCOBYETHCSI Y BUIAJKy JOCTPOKOBOrO po3ipBaHHs Jlorosopy. Skmo BkmagankoBi Bxke Oyny BHUIDIAYEHI NMPOLEHTH A0 OATH
JIOCTPOKOBOTO posipBanHHs JloroBopy Bxmaanuk 3000B’s3aHuil noBepHYTH baHKy pi3HUIIO MK CyMOIO BUIUIQUCHHMX NPOLICHTIB Ta
CYMOIO TIPOLICHTIB, SIKI MiAJISAraroTh BUILUIATI BKIaaHUKOBI Michs mepepaxyBaHHS Ha IIJCTaBi NMPOLEHTHOI CTaBKH JJIsl BHIAJKY
JIOCTPOKOBOTO po3ipBanHs JloroBopy.

1.6. [lns BukoHaHHs BriagHUKOM cBOro 000B’S3Ky LI0/I0 MOBEpHEHHs! BaHKy pi3HUII MK CyMOIO BHILIAYEHUX IIPOILIEHTIB Ta
CYMOIO IIPOLICHTIB, SIKi MiJJISITal0Th BUILUIATI BKIaJHUKOBI Micis nepepaxyBaHHs CyMH MPOLCHTIB Ha MiZCTaBl MPOLEHTHOT CTaBKU IS
BUIIAJKy JOCTPOKOBOro po3ipBaHHs JloroBopy, BkiaiHuK yrnoBHOBaKye Ta Jopydyae baHKy 3AiHCHUTH HOTOBIpHE CIIMCAaHHS Ha
KopucTh BaHKy BHIIEBKa3aHOI PI3HUII CyM i3 CyMH HapaXOBaHHX IPOIEHTIB, SKi I UIATAIOTh BUIUIATI BKIIAZHWKOBI, a y BHIAAKY
HeJloCTaTHOCTI Takoi cymu - i3 Cymm [lemo3uTHOTO BKJaxy, IO po3MilieHa Ha Oynb-sSKOMY paxyHKy BkiagHuka, B TOMYy 4HCi,
Jleno3utHOMY paxyHKy Ta [loTouHOMY paxyHKy.

1.7. Slxmo Jlata nmoBepHeHHS [lenO3UTHOTO BKIAAY, AaTa BUIUIATH HapaxOBaHMX MPOIIEHTIB NPHIAIA€ HA HEOAHKIBCHKHI IEHB,
TO TOBEpHEHHs J[emOo3WUTHOrO BKJAIy, BHIUIATa HAPAXOBAHMX IPOIEHTIB NEPEHOCUTHCS Ha HACTYNHHH OaHKIBCHKME (omepaiiitHnii)
JIeHb. Y BUMNAJKY, Ko Jlara moBepHeHHs [leNO3WTHOTO BKJIaJy NPHUINAAac HA HEOAHKIBCHKHH JE€Hb a TAKOX y Oy/Ib-1KOMY IHIIOMY
BUIIaJIKy HEMOXJIMBOCTI MoBepHeHHs [lemo3utHoro Bkiaay BxiagHuky 3 iHmIKMX mpuuuH, npoueHtd Ha Cymy Bkiaay 3 Jlatu
noBepHeHHs! J[erno3uTHOro BKIJIAAy MO HACTyNMHHH OaHKIBChKHil (OmepauiifHuil) NeHb HapaxOBYIOThCS BUXOASYH 3 MPOLEHTHOI CTaBKH,
BCTaHOBJICHOI YIIOBHOBa)XEHHM OpraHoM baHKy Juis TAKMX BUIIAKIB.

1.8. Bank Mae€ npaBo:

1.8.1. KopucryBaruch HaJaHuMH BKIaJHHKOM TpOIIOBUMH KOILITAMH y BiJIOBIZHOCTI 31 CTaTyTHOIO AisulbHICTIO baHky Ta
YMHHOTO 3aKOHOJIaBCTBA Y KpaiHH;

1.8.2. Bumaratu Big BxnamHuka HamaHHS HaJCKHAM YHHOM O(OPMIICHHX JOKYMEHTIB, HEOOXINHUX IUIS BIIKPUTTS
Jlero3uTHOTO paxyHKY i BHECEHHsI Ha HbOTO KOIITIB;

1.8.3. BixmoBUTHCH BiJ NPUHHATTS JleMO3UTHOTO BKJIAAY Ta 3aKpUTH JIeMO3WUTHUI paxyHOK IpH HE IepepaxyBaHHI /He
BHeceHHI CyMu BKJIaly B CTPOK 3a3HaueHuH B JloroBopi;

1.8.4. BimmoBuTHCS BiJ 3apaXyBaHHs KOIITIB, ski Hamifinmum Bix KitieHrta, skmo ix cyma, Jata BHECEHHS HE BIAIOBIIAIOTH
ymoBam JloroBopy, IlpaBuin (B ToMy 4mcCIi, aje He BUKIIIOYHO: SIKIIO CyMa KOIITIB, sika Hafiinuia Bin KiieHTa 6inbpma/mMeHma po3mipy
Jlemo3uTHOTO BKJIaAy, 3a3Ha4eHOT0 B JIOTOBOpI; KO cCymMa MONMOBHEHHS J[€eTO3UTHOTO BKJIANy, HE BiATOBi/Ia€ BUMOTaM, BKa3aHUM B
[TpaBmax; K10 MOTIOBHEHHS JI€MO3UTHOTO BKJIAY 3A1HCHIOETHCS MiCIs CIUIMBY CTPOKY, BKazaHoro [IpaBunax).

1.8.5. BizMoBUTHCH Biji IPUAHATTS cyMH 3a J[€MO3UTHUM BKJIAZIOM Ta, Ha BIACHHH PO3Cya, po3ipBatu JIoroBip, npu BUKOHAHHI
bankoM BMMOT YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta HOPMATHBHO-TIPABOBHX akTiB HamioHasbHOTO OaHKY YKpaiHu, sIKi PEeTYIIOI0Th
BimHOCWHH y cepi 3amobiranus Jieramizamii (BiIMUBaHHIO) JOXO/iB, OJEpP>KaHUX 3JIOYMHHAM MUITXOM, (iHAHCYBAaHHIO TEPOPUMY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30p0O1 MacCOBOTO 3HHILICHHS.

1.9. BkiIaTHUK Ma€ npaBo:
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1.9.1. Orpumaru HapaxoBaHi 3a /IeTI03UTHUM BKJIQJIOM NPOLIEHTH Ta cyMy Jlerno3uTHOro BKJIaay Ha YMOBaX, epe0adyeHnux UM
Jorosopom.

1.9.2. OtpumyBaTs iH(pOpMALiO MO0 CYMH HapaXxOBaHUX IIPOIICHTIB.

1.9.3. JToctpokoBo posipBaTu 1iei JJorosip y pasi, Ko npaBo BxiagHuka Ha JOCTpOKOBE po3ipBaHHS J[0TOBOPY, JOCTPOKOBE
MIOBHE YH YaCTKOBE IMOBEpHEHHs J[eno3uTHOro BKiIaay 3a iHiniatuBoro BrimagHuka nependaueno 1oroBopom, Ta 3 JOTpUMaHHSIM YMOB
takoro Jlorosopy Ta IIpaBui.

1.10. BkaagHuk 30008’ A3aHUII:

1.10.1. BxmagHuK 3000B’S3y€ThCS HAJATH HANCKHUM UYHHOM OQOPMIICHI JOKYMEHTH Yy BIATOBIAHOCTI 3 YHHHUM
3aKOHOJIAaBCTBOM Ta BHYTPIIIHIMU TOKyMeHTaMu baHky, HeoOXiHi AJIs BiAKpUTTS J{emo3UTHOTO paxyHKy Ta BHECEHHS, IepepaxyBaHHs
Ha HBOT'O KOIITIB.

1.10.2. ¥V Bunanxy posipBaHHs 11boro J[oroBopy 3 BiacHOI iHII[IaTUBH (SKLIO paBo BkianHuka Ha Take po3ipBaHHs, IPaBO Ha
JIOCTPOKOBE TIOBHE YM YacTKOBE IOBEpHEHHs Jlemos3uTHOro BKiany 3a iHimiaTHBOr BkiagHuka nependadeHo ymoBamu Jlorosopy),
noBizoMuTH baHk npo cBiii HaMip He mi3HiIIe HiX 3a 2 (1Ba) OaHKIBCHKUX JHI O 3aIJIAHOBAHOI JaTH PO3ipBaHHS IIUIIXOM HaJaHHS [0
BaHky BiIMOBiTHOT 3asBH.

1.10.3. Buectn Cymy Jlemo3utHOro BKIIaay Ha J(emo3uTHUI paXyHOK HE Mi3HIIIE AaTH 3a3HadeHoi B JJoroBopi.

1.10.4. Hamati y cTpokd BH3Ha4YeHi BaHKOM IOKYMEHTH 1 BIiIOMOCTi, HEOOXimHi ans 3milicHeHHsA ineHTH(ikamii Ta/abo
Bepu(ikamii, BUBYCHHS KIIi€HTa, YTOUHEHHA iH(opMaIii 3 imeHTH(iKalii KIli€HTa, aHali3y Ta BHABICHHA (piHAHCOBHX OIeparii, mo
MiAATaTh (HiHAHCOBOMY MOHITOPHHTY, Ta iHII mepeadadeHi 3aKOHOJaBCTBOM JIOKYMEHTH Ta BiIOMOCTI, IKi BUTpeOye OaHK 3 METOIO
BHKOHAHHS BUMOT 3aKOHOJIaBCTBa, SKE PETYIIOE BIAHOCHHU y cdepi 3amobiraHHs Jeramizamii (BiAMHUBaHHIO) TOXOIIB, Ofep KaHUX
3J0YMHHHMM LUIIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (DIHAHCYBaHHIO PO3IOBCIOKEHHS 30poi MacoBOTO 3HHIICHHSA. BUKOHYBaTH
BuUMoOru baHky sik cy0’ekTa IepBHHHOTO (HiHAHCOBOTO MOHITOPHHTY B OY/b-sIKHi MOMEHT Aii iboro Jlorosopy.

JlokyMeHTH Ha 3anuT baHKy HanaloThCs He Mi3Hile I1’SToro pobOYoro JHsS 3 MOMEHTY OTpHMaHHs 3amuTy Bia banky. B pasi
HeHajaHHs iHopmauii baHnk Mae mpaBo BiIMOBHUTH B MOJaibIIoMy o0ciayroByBaHHI KiienTta. ¥ pa3i HeHajaHHS a00 HECBOEYACHOTO
HaJlaHHs Takoi iHpopmauii bank Mae npaBo BuMaraTu Bin KilieHTa BiqIIKoJOBYBaHHS CBOIX 30MTKiB, OTPUMaHUX BHACIIIOK IIbOTO, T
HE Hece BiAMOBIIATbHOCTI 32 30HMTKH, 110 MOKe oHecTH KirieHT;

1.10.5. V n'astuneHHn#t TepMiH moBinoMuTH baHK mMpo 3MiHY PeKBi3WTIB, sSKi BKa3aHi B JloroBopi OaHKIBCHKOTO BKJIATy, HaIATH
mo baHKy mOKyMeHTH Tpo 3MiHY peecTpariii MicId HpoXHBaHHS ab0 mepeOyBaHHA, iNeHTH(IKAMIHHIX TaHWX, HagaTH 10 baHKy
IOKYMEHTH B pPa3i 3aKiHYCHHS CTPOKy (IpUIUHEHHS) [ii, BTpaTH YHHHOCTI YW BU3HAHHSA HENINCHUMH MOJAHWX paHime mo baHky
JIOKYMEHTIB, IO MOCBIAYYIOTE 0co0y Kitienta (mpencraBruka Kitienta), siki HeoOXimHi ams imeHTH]ikamii, Bepudikamii Ta BUBYSHHS
Kuienra (B T.4. B pa3i BKICEHHS (OTOKAPTKH JO IAacropTa rpoMaisHHHA YKpaiHW, y pasi mocsrHeHHs KiieHTOM (mpeacTaBHHKOM
Kitienra) 25- 1 45-pigHOro BiKY), a TaK0OX Y pa3i 00OMiHy OJaHHX paHime 10 baHKy HJOKyMeHTIB a00 OTpUMAaHHS IHIIAX TOKYMEHTIB y
nepeadaYeHUuX 3aKOHOAABCTBOM YKpaiHN BUITaKax.

1.11. IMonoxennst uporo Jorosopy, B Tomy umucii IlpaBui, npaBa Ta 000B’s3ku CTOpiH TIIyMadsThCsl Yy BIANOBIAHOCTI JI0
YHHHOTO 3aKOHOJIABCTBA Y KpaiHMU.

1.12. Bincrymiensst BkinagHukom npaB BUMOTH 3a JJoroBOpOM MOMKIIMBE JIMILE 32 YMOBU OTPHMAaHHS MMONEPEJHBOI TMCHhMOBOT
3roau baHky.

1.13. 3minu Ta momMOBHEHHA 10 Jl0roBOpY, MOXXYTh BHOCHTHCH HIISIXOM YKIAJICHHS JOJATKOBOrO aorosopy 1o Jlorosopy,
miamicaHoro oboma CtopoHamMu abo MUITXOM BHeceHHs 3MiH B [IpaBuia, UnHHI Tapudu, sKi € HEBiI €MHOI0 YacTHHOIO JloroBopy
OKpiM BUTAJIKIB TiepeabadeHux mumu [IpaBrmamu.

1.14. CtopoHU NOKIANATHMYTh BCiX 3yCHJIb JJIS BPETYIIOBAHHS CIIOPIiB Ta PO30DKHOCTEH y 3B’S3KY 3 BUKOHAHHIM YMOB I[LOTO
JloroBopy LIISIXOM IE€PEroBOPiB, JIUCTYBaHHS Ta B3AEMHHX ITOCTYIIOK.

1.15. V Bumaaky, SKIIO CTOPOHH HE JiHIyTh 3TOJM CTOCOBHO CIIOPIB Ta po30ikHOCTEH 3a JIoroBOpOM IpoTsIroM 5 (1’ STH) IHIB,
CTopoHHU IepealoTh CIipHI MUTaHHS Ha BUPIMICHHS CYy 3arajbHOI FOPUCANKIII, KIIO iHIIE He IepeadadeHe yMOBaMH .

1.16. CropoHH MOroquiKCs, 10 Y BUIAIKY HASBHOCTI NMPOTHPIY MK 3arajibHAMH TOJIOKeHHs MU wiel riaBu 1 posainy VIII
[IpaBwi, i okpeMUMHU TOJIOKEHHAMHU [IpaBuiI, MO peryaol0Th 0COOIHMBI YMOBHU pO3MIlleHHs J[eMO3UTHUX BKIAiB B paMKax MEBHUX,
MIPOAYKTIB, MAIOTh 3aCTOCOBYBATHUCS OCOOJIMBI YMOBH PO3MIIICHHS J|eMO3UTHUX BKJIAIiB.

2. Ocoonuei ymosu po3miwennsn /Jenozumnux éxnaoie
2.1. IIpoooesicenns Cmpoky 0ii /eno3umnux exnadie ¢ pamxax npooykmy «Eeponeiicokuity (Aemomamuune
npoooeicenns)

2.1.1.Ctpok Jlemo3utHOTO BKJIay MOXE OYTH IPOJOBKCHHUI Ha YMOBax BU3HaUYeHUX B JloroBopi y pa3i HajgaHHS BriagHuKOM
BiJINIOBITHOT 3rOJM Ha HOr0 MPOJOBKEHHS, NUIAIXOM 3a3HAa4eHHs Takoi 3romu B JloroBopi abo muisxoMm ojepxaHHsA baHkom
(BimninenHsM bauky, B sikomy OyB opopmiteHuid Jleno3nTHUi BKIIa1) BiAMIOBINHOI 3asBM B HariepoBiii popmi abo B enekTpoHHiit Gpopmi
(3a gomomororo [HTEpHET-CcepBicy «winbanky - 11 JIeno3uTHUX BKIAIIB, PO3MIIIEHUX 33 IOTIOMOTOIO iHTEpHET-cepBicy winbank), abo
[UIIXOM HaJaHHS BiIIOBIIHOTO PO3MOPS/DKEHHS Yepe3 3MIMCHEHHS 3BiHKa 3/0 KOJUT-IEHTpY baHKy He Ti3Himie, Hix 3a 2 (1Ba)
OanKiBChKi qHI 10 Jlatn moBepHeHHS JIemO3UTHOTO BKJIamy, ad0 J0 aTH 3aKiHYCHHS YEepProBOTO TEPMiHY MPOIOBXKEHHS Jlemo3uTHOTO
BKJIAJy.
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2.1.2.Ilponosxennus Ctpoky Jleno3uTHOro BKiaxy Moxke OyTH 3ynuHeHO BkianHukowm y pasi onepxkanss bankom BinnosigHOT
3asBU B marepoBiii ¢opmi abo B enexTpoHHIH (opmi (3a momomororo IHrepHer-cepBicy «winbank» - s Jleno3uTHUX BKIAAiB,
PO3MIIIEHNX 3a JOMOMOTOI0 iHTepHeT-cepBicy winbank) abo NOUIIXOM HaIaHHSA BiATIOBIAHOTO PO3MOPSIKCHHS Yepe3 3AiHCHEHHS
II3BiHKA 3/10 KOJUI-IeHTpYy baHKy He mi3Hime, HiXk 3a 2 (1Ba) 6aHKIBCHKI AHI 10 JaTté moBepHEeHHS Jlemo3UTHOTO BKJIamy, ad0o 10 TaTH
3aKiHYEHHS YeProBOT0 TEPMiHY IPOAOBKEHHS JICTIO3UTHOTO BKIIAy.

2.1.3.ABTOMaTHYHE TPOJOBKECHHSI MOJMJINBE HEOOMEXEHY KIIbKICTh pa3iB Ha Tod camuii CTpok Jlemo3WTHOro BKIJIAAY, IO

Bu3HaueHnil B JloroBopi, i3 BCTAHOBJICHHSAM IIPOIEHTHOI CTaBKM Ta Ha yMOBaxX BHIUIATH IPOLEHTIB, BH3HA4eHHX B Jloromopi.
[IpomoBxeHHIO Ha HOBHH CTPOK mimusrae Tirbku Cyma Bxiany.

ABTOMaTHYHE TPOJOBXKEHHS INPHUIIMHAETECA B pasi, SAKIIO baHK NPUNMHHUB NPONOHYBAaTH BKJIAJA JAHOTO BHIY, IIPO IO

noBigomiisie BkiagHuka nuisixom po3minieHHs iHpopMarlii Ha caiiti banky Ta B BingineHnsx banky.

B pasi npunuHeHHS ABTOMAaTHYHOTO NPOAOBXKEHHs JlaTolo moBepHeHHs Jlemo3WTHOro BKJIAQy € Jara, IO MPUIANAE Ha

OCTaHHi# IeHb CTPOKY ABTOMaTHYHOTO HPOJIOBKEHHSI.
Haroto nponoxeHHs: CTpoKy /lerno3uTHOro BKIaLy €:
JUISL TIEPLIOTO ABTOMAaTHYHOTO IPOIOBXKeHHs — [laTta moBepHeHHs Jleno3uTHOTrO BKIaay, BU3Ha4YeHa B JloroBopi;
Ui TIONANBIINX BHUIAIKIB ABTOMAaTHYHOTO MpPOAOBKEHHS — Jlarta, mo HacTymae mopasy Micisi mepebiry KOXHOTO
HACTYITHOTO IIepiofy Jacy, BU3Ha4eHOTo B JloroBODI.

2.1.4. OcobmuBocTi 3MIHCHEHHS 3MiHH HaJAIITyBaHHA ABTOMAaTHYHOTO TpoaoBxkeHHA CTpoky Jlemo3wTHOTrO BKIATy
BINOBITHO 0 oTpuMaHoro baHkoMm mopydeHHs Bij BxmagHuka 3acobamu TeneOHHOTO 3B’S3KYy (Uepe3 I3BiHOK
3/mo koI-neHTpy banky).

2.1.41. Bavk mpu 3miCHEHHI TMPOIEAYPH 3MIHM HAJAaIITYBaHHI ABTOMAaTHYHOTO NponoBxkeHHS CTpoky Jlemo3mtHOTrO
BKJIaJly IUTIXOM HaJaHHs BiIMOBITHOTO AOPYUYCHHS Yepe3 A3BIHOK 3/70 KOJUI-IIEHTPY baHky 3ailicHIOE Bepudikailito
(inentudikaniro) Brnaguuka. Tak BrinagHuk nepei HaJaHHSAM JOPYYEHHs 3MiHM HalalITyBaHHS ABTOMaTHYHOTO
npoaorxkeHHs: CTpoky Jlemo3uTHOro BKJIaay 4Yepe3 JA3BIHOK 3/7M0 KOJUI-IEHTPY BaHky 3000B’s3anuii Ha3zBaTh baHk
HACTYITHI BIZIOMOCTi:

1) TlpizBuie, iM’s Ta M0-O6aTHKOB;
2) J[lara HapomKEHHS;
3) Cyma, BamoTa, TEpMiH il BKIIAYy.

2.1.4.2. SIkmo BKIagHUK Oa’ka€ 3MIHUTH PEXHUM HaJalITyBaHHS aBTOMAaTHYHOTO MpomoBxeHHs CTpoky Jlernmo3uTHOTO BKJIAAy B

OCTaHHIH JeHb, KON MOXXJIMBO 3MIHHUTH PEXHM HAJNAIITYBAHHS aBTOMAaTHYHOTO IpojoBxeHHs CTpoky Jleno3uTHOro BKIamy,

BKJIaJHUK Ma€ MpPaBO 3MIHUTH HAIAMITYBaHHS aBTOMATHYHOTO NMpomoBkeHHs CTpoky Jlemo3uTHOro BKJIAAY MUISXOM HaJaHHS

BiJIIOBITHOTO JOPYYEHHS depe3 M3BiHOK J0 KOJUI-IeHTpy banky Bukirouno y Pobounit nens mo 18:00, abo mo 17:00 Poboworo

JIHSI HAmepenoIHi CBATKOBOIO (HEPOOOUOro) JaHS.

2.1.4.3. 1ns Toro, mo6 Hamatu baHky HOpydeHHs 100 3MiHM HaJalTyBaHHS ABTOMaTHYHOrO TPOIOBXKEHHS CTPOKY Bxiamy

4yepe3 I3BIHOK A0 KOJUI-LeHTpY banky BriaiHuk 3000B’S3aHUII BUKOPHCTOBYBAaTH HOMEp TelieoHy, SKHI BKa3aHUil Ha

odimiitHomy caiiti Banky www.piraeusbank.uask Homep komr-nientpy banky. BaHk Mae mpaBo He MPUIHATH Ta HE MpHUiiMe

JKOJIHOTO JIOpy4YeHHs BiJ BknajgHuka Ha 3MiHy HajamTyBaHHS ABTOMATHYHOTO MpojoBxkeHHs CTpoky /lemo3utHoOro BKIamy

3aco0amMu Tene()OHHOTO 3B SI3KY, Ke HaJjaHo abo Oyje HajaHO Ha He odiliiiHO BU3HAUYEHHH HOMEp KOJUI-LeHTpY baHKy, HaBiTh

SKII0 BxnagHuk 3BepHETHCs 10 mpaniBHUKA baHKy.

2.1.4.4. Inst Toro, mo0 oTpuMaTH Bin BkiamgHuka MOpPYYCHHS IIOAO 3MIHM HAIAMITYBAaHHS ABTOMAaTHYHOTO IPOOBKEHHS
cTpoKy Bxmamy gepes m3BiHOK 3/m0 KoIUT-LleHTpY BaHk Mae mpaBo 3miicHUTH J3BiHOK Brimamgauky camoctiitro. Ilpu oMy
Bbank 3000B’s3aHMI BIIOBIZIHO BHKOPUCTOBYBATH HOMEp TenedoHy, SIKUi BkazaHui Bxiagnukom y AHkeTi-3asBi.

2.1.4.5. Tlignucanusim JloroBopy 6aHKIBCHKOTO BKIJIaJy BKiiaHUK Ha/la€ CBOIO 3rojly Ta JopyueHHs: baHKy Ha 3/iiicHeHHS 3MiHN
HAJIAIITYBaHHA ABTOMATHYHOTO MPOAoBkKeHHS CTpoKy Jlemo3nTHOro BKIAy BIiAMOBITHO 10 OTpuMaHOro baHkKOM HopydeHHsS
Bin BxiamHuka 3acobamu TenmedoHHOTO 3B’s3Ky (4Wepe3 I3BIHOK 3/m0 KoJur-lieHTpy banky) . Ilpum mpomy  Bxmamnuk
MiATBEPKYE, MO BKIoueHHsM 10 nux [IpaBun m. 2.1.4 Posnmimy VIII ctopoHn moaepkyioTh MUCbMOBOI Gopmu JloroBopy
0aHKiBCBKOTO BKJIay Ta 3MiH JIO HOT'O y BHMAAKY 3MiHH CTpOKy J[eno3uTHOro BKIaay 3a JOIOMOTOI0 TelIe(hOHHOTO 3B’ SI3KY, a
came 3MIHM HaJlalITYBaHHS ABTOMAaTHYHOTO IMpojaoBXeHHS CTpoky Jlemo3uTHOro BKJIJy NUIIXOM HaJaHHS BiJIOBIJIHOTO
JIOpY4YEHHS yepe3 I3BIHOK 3/710 KoJI-LeHTpy baHky.

2.2. Ocoonusocmi po3miwennsn eéxknady «llenciitnuii +»

2.2.1. ®i3uuHI 0cOOM-PE3UICHTH, SKI OTPUMYIOTH MEHCII0 200 colianbHi BUIUIATH, MAIOTh MIPAaBO 0(OPMHUTH JETIO3UT
«[lenciitauii +». [Ipu 1pOMy BOHM NMOBHHHI HaJaTH MiATBEPDKYIOYl JOKYMEHTH IIPO OTPUMAaHHS MEHCIT ab0 coliabHOT I0TIOMOTH.

2.3. Bxuian «IleHciiitHni +» aBTOMaTHYHO Ha HOBUH TEPMiH HE MPOJTOBKYIOTHCS.
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3. Ocoonugi ymosu posmiuwgennsa /lenozumnux 6xknaoie 6 pamkax npooykmy « €eponeiicbKuit 3 NONOGHEHHAM», 6 MOMY YUCTL
DO3MIUEHUX 3a 00NOMO2010 cepeicy Oucmanyiitnozo oocayzoeyeannsn «winbanky
3.1. BriagHUK Ma€ MpaBo MOMOBHIOBATH Jl€MTO3NTHU BKJIA IUIIXOM MIEPEPaxyHKy KOIITIB 3 HOTOYHOTO pax yYHKY, BIJKPUTOTO
B banky, B TOMy 9mcIIi 32 JOTTOMOTOIO CEePBICY IUCTAHIIIITHOTO 00CIyroByBaHHS «winbanky, 3a yMOBH JOTpUMaHHS BUMOT,
nependadeHux JJoroBopom, 30kpema:

3.1.1. dxmo Crtpok [lemo3uTHOTO BKIAIy CKJIafae 3 MICSAIl — HOMOBHEHHS MOXJIMBE MPOTAroM mepmmx 2-X micsmiB CTpoky
Jleno3uTHOro BKIAY;

3.1.2. dxmo Crpok Jlenmo3uTHOrO BKIAIY CKiIagae 6 MICSIB — MOTIOBHEHHS MOXXJIMBE MPOTATOM Iepmnx 4-x micsaniB CTpoky
Jlerno3uTHOro BKIaay;

3.1.3. SIkmo Crtpok Jlenmo3uTHOroO BKIAAYy CKiajae 12 MICALIB — MOMOBHEHHS MOKJIMBE MPOTATOM repmux 9-tu MmicsiniB CTpoky
Jlero3uTHOTO BKIAy.

3.1.4. MinimanbHa cyma momnoBHeHHs JlemosuTHoro Bkiany ckmanae: 500 rpuBeHb, y BHUNAAKY, KO Jlemo3uTHWil Bkianmy
poamimeHo B rpuHi; 50 nonapis CILLA — y Bunanxy, sikmo JlemosutHuii Bkian posmimieno B gonapax CIIA; 50 €BPO — y Bunaaky,
sikio Jlemo3uTtHuil BKian po3mimeHo B €EBPO.

3.1.5. MakcumanpHa cyma IMIoMicsiaHOrO TomoBHeHHS J[lemosmTHoro Bimamy ckmagae: 10 000 rpuBeHB, y BHIIAQAKY, SIKIIO
Jeno3utHuii BKIaxy posMinieHo B rpuBHi; 1 000 gomapis CIIIA — y Bumanxy, skino Jeno3utHuit Bkiaa posMimieHo B goiapax CIHIA; 1
000 €BPO - y Bumazxy, skmo Jleno3utHuii Bkiaa posMimieHo B EBPO.

3.2. HapaxyBaHHA NPOLEHTIB 3MIHCHIOEThCA IOJCHHO BUXOAAYH i3 PO3paXyHKY (DaKTHYHOI KITBKOCTI AHIB Y MicAll i poii
(366/365) y BimmosinHOCTI 3 JJorOBOpOM Ta BHYTPIITHIMU PETYIATHBHIMH JOKYMEeHTaMu baHKy.

4.0coonuei ymosu pezynioeanns npagogionocun mixc Cmoponamu w000 /lenozumnux 6Knaoie, posmiuieHuUxX 3a 00nOMo2010
Inmepnem-Cepeicy winbank

4.1.BxnagHuk Mae mpaBo 3MiHUTH [10TOYHMI paXxyHOK, Ha SIKWil NOBepTaeThes Jlemo3uTHHH BKIJIAJ, IUIIXOM MOJAAHHA 10 baHky
BIZIMOBITHO 3as1BU y €NEKTPOHHIN (hopMmi 3a gomomoror IHTepHeT-cepBicy «winbank» He mi3Hinre, Hix 3a 1 (oauH) OaHKIBCHKUM 1€Hb
1o Jlatu noBepHeHHs Jleno3uTHOTO BKJIanly, ad0 10 AaTH JOCTPOKOBOTO po3ipBaHHs 1poro Jloroopy 3 iHimiatuBu Brmagnuka. [Ipu
IbOMY SIKIO BkmamgHuk 3MiHUB 3a mormomoroio IHTepHET-cepBicy «winbank» peksizutu IloTounoro paxyHky, JloroBip BBaXKaeTbCs
3MiHEHUM Y BIATIOBiIHIA YacCTHHI BU3HAUeHHS pekBi3uTiB [loTouHOTO paxyHKY y BIONOBITHOCTI A0 BHOOpY BKiamHuKa BUMHEHOTO 3a
nmoroMororo [HTepHeT-cepBicy «winbank», HaBiTh KO0 Mik Bixmamamkom Ta Bankom He Oynmo mimmcaHO NTPUMIPHUK BiOIOBITHOT
JlonarkoBoi yroau 1o Jloropopy y narnepoBoMy BHIJISIIL.

4.2.bank Ha BUMoOTY BxiagHuka Hajae oMy po3JpyKOBaHMH MPUMIPHUK yKJIageHoro Jorosopy.

4.3.TloBinomMieHHS, 03BOJeHI UM JloroBopoMm abo y 3B’S3Ky 3 HUM 3IIHCHIOIOTECS Y MOPSAAKY IependadeHoMy B JloroBopi mpo
oOcnyroByBaHHs B IHTepHeT-cepBici «winbank», y Tomy uucni (ane He OOMEXYKOYHCh) MHCHMOBO ILUIIXOM Iepenadi ocoOucTo,
HaJliCllaHi SK PEeKOMEHOBaHa KOPECIIOHACHIIiSI Kyp €PChKOIO TOLITOI0, YH Y BUIVISAAL (paKCUMIJIBHOTO MOBiJIOMIICHHS MEpeAaHoro Ha
anpecy, BkazaHy B Jlorosopi.

4.4. JloctpokoBe nmoBepHeHHs J[eMO3UTHOrO BKIIaay 3a JOMOMOToi0 InTepHeT-cepBicy “Winbank” He momyckaeThes.

4.5.3MiHa YMOB aBTOMAaTHYHOTO MPOJIOBKEHHS JIeo3UTHUX BKIIAJIIB, PO3MIIIEHHUX BiIIOBIIHO 10 YMOB HPOJYKTY «EBpONEeUChKHA
ONLINE» nomyckaerbcsi uepe3 BijguiieHHs baHky, B SIKOMy BiJKPUTO HOTOYHHI paxyHOK BkiajgHuka, 3 sIKOro OyJio poO3MilLEHO
Jeno3uTHHiA BKIa1, abo y mopsAaKy BcTaHOBiIeHOMY 11. 2.1.1. — 2.1.4 mporo Po3mimy VIII mux [Ipasw .

4.6.Jammi icToTHI yMoBH J[oroBOpY Ta TepMiHHM 1 MOHATTS BUKIaICHI B Iux [IpaBmmax, mo po3mimeni Ha O¢iniftHoMy caifti banky
www.piraeusbank.ua. CTOpoHH 3aCBiTUyIOTb, IO MiXK HUIMH TOCATHYTO 3TOJ 3 YCiX iICTOTHHX yMOB J[oTOBODY.

4.7.3MiHM Ta JONMOBHEHHSA 10 IbOro JloroBopy, MOXYyTh BHOCHUTHCH TUIBKM 32 B3a€MHOIO 3rojo0 000x CTOpiH B TOpSAKY
Bu3HaueHoMy JloroBopom npo obciayroByBaHHs B IHTepHeT-cepBici «winbank», okpiM BHIa/IKiB epedadeHnx numu [IpaBunamu.
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Honmatoxk 1 — Ilepesik mocTynmHuX onepauiii mocJayr:

3a TOroBOPOM Ha/IaHHS TOCIYT JTUCTAHIIMHOTO 00CIYrOBYBaHHS 3ac00aMy CUCTeMH «winbanky J03BOJICHI HACTYITHI
oriepariii, AKIIO iHIIe He iepeAdadeHo BHYTPIIIHIMU TOKyMeHTaMH baHKky:

Kanan nocrymy
ITocmyra InTepuer- Tenedonnnii Mo0insHuit
OaHKIHT OaHKIHT OaHKIHT

[rdopmartis mon0 qocTymHOTO OGanaHcy, BUIIMCKY, AeTalbHa
iH(OpMaLis Mo paxyHKax, IeMo3uTax Ta AeOSTHUX KapTKax, icTopil + + +
nepekasiB

Iepeka3 xomriB Mixk BnacauMmu paxyHkamu (UAH, USD, EUR, RUB)
[Tepexas xomriB TpetiM ocobam B [Tipeyc banky (UAH)

[Tepexas xomriB B iHnn 6anku Ykpainu (UAH)

Iepeka3u komriB 3a kopaoH (USD, EUR, RUB)

BinkpuTTsi, HONOBHEHHS Ta 3MiHAa YMOB JICTIO3HTIB

ABTOMaTHYHE MPOAOBKCHHSI/IPUIUHEHHS ACTIO3UTY

Binkpurtst BipryansHoi maTixkHOT KapTKU

CTBOpEHHs Ta 3MiHa BIIACHUX IIa0JIOHIB IepeKasiB, 1110
BUKOPHUCTOBYIOTHCS KITI€EHTOM IS 1HIL[IFOBAaHHS TIEPEKa3iB,
YHpaBJIiHHS Ha3BaMH PaXxyHKIB

[omyk BigmineHp Ta 0aHKOMATIB Ha MaIli - - +
3aMOBIICHHSI IUIATIXKHOI KapTKH

[TonoBHEHHs paxyHKY MOO1UIBHOTO TesieoHy
Omiata KOMYHaJIbHUX MOCITYT

||+ |+ ]+ +

+
'
+

+|+ [+
.
.
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Jomxarok 2 - [lepenik BcTaHOBJICHUX JIIMITIiB

JlimiTH, 110 32CTOCOBYIOTHCA Yy KaHAJ iHTepHeT 6aHKIiHT/ MOOiTbHMIT GaHKIHT

Buj onepamii

Iepekas
Kiienra

KOLITIB MiXK BIIACHUMH PaxyHKaMH

O0OMe:keHHSI CyMH HepeKka3y/3iB (JIiMiT)
B O/IMH onepauiiiHui JeHb*

Bincyrni

3araibHa cyma
nepekasy/3iB (J1imir) B
O/IMH oNlepaniiHuii JeHb

Iepeka3 KOLITIB Ha paxyHKH TpeTiX o0ci0,
BinkpuTi B banky

ITepeka3 KkomTiB Ha paxyHKH, BIOKpHTI B
iHIIMX YIIOBHOBAXXEHHX OaHKax YKpaiHu

He 6iabme 50 000, 00 rpu.

HepeKa3 KOIITIB Ha PpaxyHKH 3a MeXaMu
pra’l’HI/I, 110 BUKOHYIOTHCS PE3UACHTAMU

He 6iabme 15 000,00 rpH. (B exBiBaseHT),
3 ypaxyBaHHSM IlepeKasiB 3a KOPJOH, iHiNifoBaHUX y BiamineHHAX banky
Ta 3ac00aMH CHCTEMHU JHUCTAHIIMHOro 00CIyroByBaHHs

He 6ineme 50 000, 00
IpH. (B eKBiBaieHTi) **

ITepeka3 KomTiB Ha paxyHKH 3a MeXaMH
VYkpaiHu, 1110 BUKOHYIOThCSl HEpE3UIEHTaMU

He 6iabme 50 000, 00 rpH. (B eKkBiBajIeHTI)

MpoBaiAepiB Ta OHIANHH-IrOp

He 6inbure 2 000 rpu.

ITepexa3 KOIITIB Ha KOPHUCTh  OIEPaTOpiB .
MOBAIEHOTO He pixzume 1 000, 00 rpn. He Gianue 1000, 00 rp.
ITepexa3 KomITiIB Ha KOPHCTh  IHTEpHET- He 6isbure 2 000 rpH.

KOMIIaHii

HepgKa3 KowmTiB Ha Kopucth «Faberlicy Ta He Gibire 300 000 rp. He 6iabuie 300 000 rps.
«Oriflame»
Ilepeka3 KoOmITIB Ha KOPUCTb KOMYHaJIbHHX He Gibie 50 000 rpn. He 6iibue 50 000 rpH.

* JIIMITH 3aCTOCOBYIOTBCS, SIKIO KIIIEHTOM He OYJIO iHIIIHOBaHO BCTAaHOBJIEHHS IHIMBIAyaIbHUX JIIMITIB. MaKkcHMaNbHUN 1HIUBITyaIbHUI JIIMIT, IO MOXKE OyTH

BCTaHOBJICHHUIT 32 3aIIUTOM Kii€HTa, cTaHoBUTH 350 000 rpH(B eKBiBaieHTI).

** B pasi 3MiMCHeHHS IIepeKa3iB y BUXIiJHI Hi, y J0OOBHII IIMIT Ieproro po604oro AHsS BpaxoBaHi HepeKasy 3a yci BUXIJIHI (HapHKJIa[: IepeKasu 3a CyooTy, HeAiIo
Ta TMOHEAIOK 0OMexeHi J1iMiToM 50 THC. TPH. B €KBiBaJICHTI).

JlimiTH, 110 32CTOCOBYIOTHCA Y KaHai Te1eoHHUI GaHKIHT

Buj onepanii

O0mexxeHHs1 CyMH nepeKasy/3iB (JIiMiT)
B OJIMH onlepauiiiHui JeHb*

3aranbHa cyma
nepekasy/3iB (Jimir) B

OJWH onepauiitHuii
eHb**

Ilepeka3 KoOIITIB Ha paxyHKH, BIIKPUTI B
iHINMX YIIOBHOBaXKEHHX OaHKax YKpaiHu

ITepeka3 KOWITIB MiXK BIIACHAMH PaxyHKaMH Bi;[cyTHi
Kiienta
Ilepeka3 KomITIB Ha paxyHKH TpeTiX ocio,
BiIKpHTI B BaHk .
AKp Y He Giasme 5 000, 00 rpm.

ITepeka3 komTiB Ha paxyHKH 3a MeXaMH
VYkpainu, 1110 BUKOHYIOTbCS PE3UICHTaMH

He 6inbure 5 000,00 rpu. (B exBiBaNeHTi),
3 ypaxyBaHHSM IepeKa3iB 3a KOPIOH, iHIIIHOBaHUX y BiAAUIeHHIX banky
Ta 3ac00aMH_CHCTEMH JMCTAHIIIHHOTO 00CITyrOBYBaHHS

He 6inbme 5 000, 00 rpn.
(B eKBiBaJICHTI)

ITepeka3 komTiB Ha paxyHKH 3a MeXaMH
Vkpainu, 1110 BUKOHYIOTbCS HEpe3UAEHTaMU

He 6iabue 5 000, 00 rpH. (B eKBiBaJICHTI)

* JIMITH 3aCTOCOBYIOTBCS, SIKIIO KII€EHTOM HE OYII0 iHIIIHOBaHO BCTAHOBJICHHS 1HMBIyaJbHUX JIMiTiB. MakcCUManbHUN 1HAMBIAYaIbHUIA JIIMIT, IO MOXE OyTH

BCTAHOBJICHHH 3a 3aIIUTOM KitieHTa, cTaHOBUTH 50 000 rpH (B €KBiBaJIEHTI).

**B pasi 3/1ifiCHEeHHS NlepeKasiB y BUXI/HI JIHi, y T0OOBHIA JMIT mepIoro pobovoro JHs BpaXxoBaHi MepeKasy 3a yci BUXiIHI (HAPUKIa: epeKasy 3a cyooTy, HEIIo Ta
TTOHEIIIOK 0OMEXKEHI JTIMITOM 5 THC. TPH. B €KBIBAJICHTI).
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V 0.1.08-23-17.01.2019

Onepartii 00poOIAIOTHCS 3TiAHO HACTYITHOTO PO3KIAdY:

Joxarok 3 — Po3kian 00poOky onepaniii

13‘31 Bun onepauii Po3kiian o6podxu

1 [epekas3u Mixk BIACHUMH paxyHKaMH ( 03.00--23:30 bankiBCchKOTO THSI— OH-JIAMH, AaTa
poTsiroM baHKiBCEKOTO JTHS) BAIFOTYBaHHA — MOTOYHUI BaHKIBCHKUIA JICHB.

2 [lepekas3u Mik BIACHUMH paxyHKaMu (B HE 03.00-23:30 me bankiBchKOTO THS— OH-TIAH, AaTa
BanKkiBCBKi JTHI) BAIIOTYBaHHS — HACTYNHHUY BaHKiBCHKMIl 1eHb.

3 [epekasu Tpetim ocobam B Ilipeyc banky 03.00-23:30 bankiBcbkOTO THS— OH-JAMH, 1aTa
(mpotsirom baHKiBChKOTO JTHS) BIIOTYBAHHS — IIOTOYHUH baHKiBChKUiT IEHB.

4 Iepekasu Tpetim ocobam B Ilipeyc banky (B He | 03.00-23:30 He baHKiBCEKOTO IHS— OH-JAlH, naTa
BaHKiBCBKI JTHI) BaJIOTYBaHHS — HACTYITHUY BaHKIBCHKUIl ICHB.
[epekasu B iHIII OaHKK YKpaiHu (IPOTATOM 03.00-9:00 — odnaitn, naTa BaarOTYBaHHS - TOTOYHHUN
BaHKiBCHKOTO JTHS) BaHKIBCbKUI JEHb.

5 9:00-16:30 — oH-1naiiH, 1aTa BAIIOTYBaHHS - HOTOYHUM

baHKIBChKHI IEHB.
16:30-23:30— odnaiiH - narta BAIIOTYBaHHS — HACTYITHUH
BaHKIBCBKMIA IEHD.
6 [epekasu B iHmII OaHKH YKpaiHu (B He 03.00-23:30 me bankiBcrkoro qHA— 0(hnaiiH, maTa
BaHKiBCBHKI JTHI) BaJFOTYBaHHS — HACTYIMHUY BaHKIBCHKUIT ICHB.
[epekasu 3a xopaoH (mpotsarom baHKiBCEKOTO 03.00-14:00 — omaiin, naTa BaFOTYBaHHS —[TOTOYHUH
7 JTHS) BaHKiIBCBKMIA IEHD.
14:00-23:30- o¢maiin - maTa BaIOTYBaHHSI — HACTYITHHHA
BaHKIBCBKMIA IEHD.

8 [Nepekasu 3a xopaoH (B He baHKiBCHKI JTHI) 03.00-23:30 e bankiscerkoro SIS~ oduaiin, nata
BAJIIOTYBaHHS — HACTYNHUI baHKIBCbKUH J€Hb.

Bigkputts / momnoBHeHHs / Moudikaris 03.00-23:30 baHkiBcbKOTO AHS— OH-JIAH, 1aTa BiIKPUTTS /
9 | crpokoBux zaeno3utiB online (poTsrom MOTIOBHEHHSI /BHECEHHSI 3MiH JI0 ACHO3UTY — IIOTOYHHUI

BaHKIBCHKOTO J1HS) baHKIBCbKH JIEHB.

Bigkputts / mornoBHeHHs / Moudikaris 03.00-23:30 ne bankiBCHKOTO JHS— OH-JIAH, aTa
10 | cTpokoBHX JenO3uTIB online Ta BHECEHHS 3MiH BIJIKPUTTS / MOTIOBHEHHS /BHECSHHS 3MiH JI0 JCTIO3UTY —

10 HUX (B He BaHKIBCHKI JTHI) HACTyNMHUN baHKIBChKUM JICHD.

11 BigKpuTTs IaTHKHUX KapTOK (MIPOTAroM 03.00-23:30 baHkiBCbKOTO AHS— OH-JIAHH, aTa BiIKPUTTS
BaHKiBCbKOTO JHS) IUIATDKHHUX KapTOK — NOTOYHUI baHKIBChbKMI JIeHB.

. . . .| 03.00-23:30 ne bankiBCbKOro JHS— OH-JIAMH, AaTa

BinkputTs miaTiKHUX KapTOK (B He baHKiBCBKI ) . . . N
12 i) BIAKPHUTTS IUIATDKHUX KAPTOK — HACTYNHUM baHKiBChKnit

JICHB.

13 HpH]?’ﬂSK?/BmB’%Ka MOTOYHNX PaxyHKIB 20 Ha nactymauii po6ounii nens B 9:00

TUIATKHOT KapTKA
[Ipotsirom 1-i ronuuu.

14 | Po36sokyBaHHS KapTKH Po3610KyBaHHS HOBOI KapTKH BUKIIOYHO Yepe3 Koin-1ieHTp

banky

Omnara KOMYHAJIbHUX TIOCIYT, MOMOBHCHHA 03.00-23:30 baukiBCbKOrO AHSA— OH-JAMH, 1aTa
15 | paxyHKY MOOIIBHOTO TeTIeQOHY Yepe3 CHCTEMY . . o

. BAIIOTYBAHHS — IIOTOYHUH baHKiBChKUMiT IEHB.

ITopt™mone (npoTsiroM baHKiBCHKOTO JIHS)

Ormata KOMyHaJIbHUX TOCITYT, HIOIOBHEHHS
16 | paxynky moOursHOTO Tenedony yepes cucremy | 03.00-23:30 ne bankiBchKkoro IHsI— OH-JTaifH, 1aTa

[TopTMoHe paxyHKY (B He baHKIBCBKi /iH1) BIIOTYBAHHS — HACTYNHUI baHKIBChKHIA JICHB.

3 23:30 10 03.00 oneparii 3riiHO 3 JaHUM NEPETiKOM HEJIOCTYIHI Y 3B’SI3Ky IPOLEYPOIO 3aKpUTTSI BaHKIBCHKOTO JTHS.
OHnanengpayi i B Mexax baHkKky: onepauii BUKOHYTbCA
OHnafiHa onepauim no YkpaiHi CEN pocTtTynHuih, onepauird
Ocdbnainu pgna onepaui m no YkpailHi CEN HepoOCTYyNHMUN,aNe 3 BNMBXYOBO Ymen
BUKOHYIOTbCSA
OcdbnanH pgnsa nepekasli B 3a KOpPAOH: onepayi 9 BUKOHYETbLCSA

MNTTEBDO
BUKOHYRKOTbCHA

MMUWTTEBO,



= P|RAEUS

a= BANK
Mipeyc baHk

HagpiitHni1 3 1916 poky Man’ .
aM AITKa KJIIEHTY

lllanoBHuii witieHT, BiTaeMo Bac i3 miAKIIOYeHHsIM [0 CHCTEMH AWCTaHLIHHOro oOciyroByBaHHs “winbank”. Binremep Bu 3mokere BiguyTu yci mepeBaru
KOPHCTYBaHHS IIOCIYTOI0 JAUCTAHMIHOrO KepyBaHHS paxyHKamu. Jlins modatky pobGotu Bam HeoOximHO 3aiith Ha cropinky OdimiiiHoro caiity banky
http://piracusbhank.ua Ta mepeiiti Ha cTopiHKY cepBicy aucraHuiiiHOro obciyroByBanss “winbank™ ne Beectu Jlorin i Ilapons (koau mocTymy 10 iHTepHET-OaHKIHTY).
Bam Jlorin 3Haxonuthest y AHKeTi-3as1Bi Yy BUNISIAL YUCIOBOrO Koxy. I1aponbk 3HAXOMUThCS y KOHBEPTI 3 MapoJieM, sIKMi BXOAUTD 0 CKJIALy MaKeTy MiAKJIIOUYSHHS 10
CHCTEMH AUCTAaHMIHHOTO 0OCTyroByBaHHA ‘“‘winbank”, mo Bu orpumanu y BimminenHi 6anky npu minkmodenHi. ITig gac mepmoro Bxoay Bam Oyne 3ampornoHoBaHO
3minutH Jlorid ta [Tapons Ha Barmui BnacHi. ITicnst soro Bu 3moxere 3ailicHroBaTH Oyb-ski oneparii 3 Bammmu paxyHKkamu.

Iepeik icHylouux onepaniii, 10cTyMHHUX 3aJ1eKHO Bix oOpanoro Bamu kanany nocrymy:

Kanan nocryny
Iocayra IaTepuer- Tenedonnuit MobinbHuit
OaHKiHT OaHKiHT OaHKiHT

[rdopmartis o0 JOCTyHOTO OaJlaHCy, BUIIMCKH, IeTAIbHA
iH(pOpMAITis 0 paxyHKax, JCMO3UTaX Ta AeOCTHIX KapTKax, iCTOPii + + +
nepeKasiB
[epeka3 xomriB Mixk Bnacaumu paxyHkamu (UAH, USD, EUR, RUB) + + +
[epeka3 xomriB TpetiMm ocobam B Ilipeyc banky (UAH) + + +
[Nepexa3 xormriB B iHmn 6anku Ykpainu (UAH) + + +
IMepekasu komrris 3a kopaox (USD, EUR, RUB) + + +

3aMOBIICHHS IJIATIKHOI KAPTKH + - -
BinkpuTTsi, HONOBHEHHS Ta 3MiHAa YMOB JICTIO3HTIB + - -
ABTOMAaTHYHE IPOIOBKCHHs/IPUNUHEHHS ICTIO3UTY + + -
BinkpurTst BipryansHoi maTixkHOT KapTKH + - -
CTBOpCHHS Ta 3MiHA BJIACHHX NIA0JIOHIB NIepeKasiB, 0
BUKOPHUCTOBYIOTHCS KITI€EHTOM IS 1HIL[IFOBAaHHS TIEPEKa3iB, + - +
YIpaBIiHHS Ha3BaMH PaXxyHKIB
[omyxk BigmineHp Ta 0AaHKOMATIB Ha MaITi - - +
[TonoBHEHHs paxyHKY MOOiJIbHOTO TesieoHy + - -
Omniata KOMYHaJIbHUX MOCIYT + - -

PernamMeHT BHUKOHAHHS IPOIIOBUX ONepaiiii:

IMepekasu B mexax AT «I[TIPEYC BAHK MKbB» BHKOHYIOTECS B OHJAiH pexnMi nmpoTsroM bankiBcekoro nHs baHKy 3a BHHATKOM Yacy BUKOHAHHS IIPOIEIypH
3aKpUTTS OAHKIBCHKOTO JIHSI.

Iepexasu B iHIIi OaHKK YKpaiHM BUKOHYIOTHCS B OHJIAMH PEXUMI NMPOTATOM orepaliiiiHoro yacy OaHky (no 16-30). B He onepariiiinuii yac miatexi NpuiMaroThes
CepBiCOM AUCTaHLIHHOTO 0OCIYyrOBYBaHHS Ta BUKOHYIOThCSI OAHKOM B ONEpaIiiHMIl 9ac HACTYITHOTrO baHKIBCHKOTO JTHS.

BukoHaHHS epekasiB 3a KOPJOH BiIOYBA€THCS B ONEpaliiHUN 4ac MOTOYHOTO0 BaHKiBCHKOTO JHS, SIKIIO iHII[IFOBaHHS TAKOTO MepeKasy BinOys0cs Ul IIaTexiB B
pociiicekux pyomsax — go 12:00, s mmarexiB B gonapax CIHA ta EBPO — no 14:00 notouHoro nus. B iHIIOMY pasi BUKOHAHHS TaKOro Iepekasy BiiOyneTbes B
oleparifHuil 9yac HacTYIMHOTro baHKiBCBKOTO JTHS.

VY He BaHKiBCHKI JHI OHJIaiH BUKOHAHHS NEPEeKa3iB MOXKIIMBE JIMIIIE MiX BIIaCHUMH paxyHKamu Ta Mix paxynkamu Kiientis AT "IIIPEYC BAHK MKB".

PeryiaMeHT BiIKPUTTS Ta CyNPOBO/KEHHS CTPOKOBHX /1€N03UTiB online:
BiIKpHTTS CTPOKOBHX IEMO3MTIB online Ta BHECEHHs 3MiH 10 HAX BHKOHYETHCS B OHJIAHH PEXUMI HPOTSAroM 7 JIHIB Ha TWKACHb 332 BHHATKOM 4acy BHKOHAHHS
MPOLIEAYPH 3aKPUTTSI OAHKIBCHKOTO JHSI.

Tapudu ocHOBHMX onepailiii, 110 32CTOCOBYIOTHCS Y cepBici iMcTaHLiiiHOro 00c/1yroByBaHHs (II0BHMIi epeJtik po3milieHo Ha caiiti banky):
Po3smip xomicii
cepBiCy AMCTAaHIIHHOrO 0OCITYTrOBYBaHHS -

ITigxmoueHEs 10
“winbank”

AOOHEHTChKa IlT1aTa -
IMepekasu Mix BIIACHUMH paXyHKaMH -
Iepexkasu mixk paxynkamu Kiienrtis AT "[NIPEYC BAHK MKB" -
Ilepekasu B iHmIi OaHKKM YKpaiHu -

TepeKasu 3a KOPOH 3rigHo unHHUX TapudiB 00paHOro MPOIYKTY.
3aMOBJICHHSI IIATIXKHOI KapTKH 3rigno unnHUX Tapudis 06paHOro MPOIYKTY.
TTonoBHEHHS paxyHKY MOOUIBHOTO TeNe(oHy 3rigHo unHHUX TapudiB 00paHOro MPOIYKTY.

Orutara KOMYHQJIbHUX ITOCIYT -
1 3a BUKITIOYEHHSIM HepeKa3iB B MEXKax IIOCIIYyTU «Han KOpAOHaAMM» .

JlimMiTH 1110 32CTOCOBYIOTHCS
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V cepgici aucraHuiitHoro odcmyroByBanHs “winbank BHKOPHCTOBYEThCS ACHHHH JIMIT Ha BUKOHAHHS IPOIIOBHX OIEpaliif Ha KOPHCTh TpeTix ocid B Mmexax AT
«TIPEYC BAHK MKBy, B innri 6anku Ykpainu Ta 3a KopAoH. JIiMiT Ha 0JjHy onepauito 0OMeXeHH!H 3aralbHAM JIMITOM II0J0 3iHCHEHHS IepeKa3iB MPOTSIrOM OXHOTO
omepariiHoro aHs. JleHHMII NIMIT Ha Iepeka3 3a KOPAOH BU3HAYAETHCA 13 ypaxXyBaHHAM YCiX KaHaNIB (BiIiIeHHS OaHKY, CepBiC MUCTAHIIHHOTO OOCITyroBYBaHHS
“winbank™). Ilepeka3n MiX BIACHUMH paxyHKamMH He OOMEXKeHi JiMiTaMH B cepBici IMCTaHLiHHOro oOciyroByBaHHs ‘‘winbank”. BkasaHi Huk4e JTiMITH
3aCTOCOBYIOTBCS, SKIIO KIIIEHTOM He OyJI0 iHiliff0BaHO BCTAHOBJICHHS iHAMBIyalbHUX JIMITIB.

JlimiTH, 1110 32CTOCOBYIOThLCS Y KaHAJI iHTepHeT 6aHKiHI/ MOGiNbHUIT GaHKiHT

Buj onepanii

O0Me:keHHS CyMH Nepeka3y/3iB (J1imiT)
B O/IUH onepauliiiHui 1eHb*

3arajapHa cyma
nepekasy/3iB (J1imir) B
O/IMH onepaniiiHuii NeHb

Ilepeka3 KkowTiB HAa paxyHKH, BiOKpHTI B
iHIIMX YIIOBHOBAKEHNX OaHKax YKpaiHu

Ilepeka3 KOIUTIB MiX BIACHAMH pPaxyHKaMH Bincyrai
KunieHra
ITepeka3 KomTiB Ha paxyHKH TpeTiX oci0,
BigKpHTi B baHk .
AKD Y He 6inbue 50 000, 00 rpH.

ITepeka3 KOIITIB Ha paxXyHKH 3a MeEXaMH
VKpaiHH, 1110 BUKOHYIOTBCS PE3UICHTAMH

He 6iabme 15 000,00 rpH. (B eKBiBaJIeHTI),
3 ypaxyBaHHSM IlepeKasiB 3a KOPJOH, iHiNifoBaHUX y BiamineHHIX banky
Ta 3ac00aMH CHCTEMH JUCTAHII{HOrO 00CIyTrOByBaHHS

Ilepeka3 KOIITIB Ha paxXyHKH 3a MeEXaMH
VKpaiHH, [0 BUKOHYIOTHCS HEPE3UACHTAMU

He 6iabme 50 000, 00 rpH. (B eKkBiBaIeHTI)

He 6inbure 50 000, 00
IpH. (B eKBiBaseHTi) **

Iepeka3 KOIITIB Ha KOPHUCTh  OIEPATOPIB
MOOLIBEHOTO 3B’SI3KY

He 6iabue 1 000, 00 rpH.

He 6iabue 1 000, 00 rpH.

Ilepeka3 KOWITIB HAa KOPHCTh  IHTEPHET-

He 6iabure 2 000 rpH.

KOMIIaHii

N - He 6iabure 2 000 rpH.
IpoBaiiiepiB Ta OHIIANHH-1rop
Hep_elcaz kowTiB Ha Kopucth «Faberlicy Ta He Gibire 300 000 rpi. He 6iabme 300 000 rps.
«Oriflame»
ITepeka3 KOIITIB Ha KOPUCTb KOMYHaJIbHHX He Gibire 50 000 rp. He 6iabume S0 000 rpH.

* JIIMITH 3aCTOCOBYIOTBCS, SIKIIO KIIEHTOM He OyI10 iHII[iH0BAaHO BCTAHOBICHHS 1HAMBIAyaIbHUX JIMITIB. MakCUManbHUN 1HIUBIAyalIbHUIT JIIMIT, 1[0 MOXXE OyTH

BCTAHOBJICHHH 32 3aIIUTOM KJIi€HTa, CTaHOBUTH 350 000 rpH(B eKBiBaJICHTI).

** B pasi 3ailiCHeHHs IePeKa3iB y BUXiqHI IHi, y J0OOBHUIT JTIMIT mepuroro po6o4oro AHs BpaxoBaHi mepekasu 3a yci BUXiIHi (HANPHKIA[: IepeKasu 3a Cy0oTy, HeALTo
Ta IMOHEAIOK 0OMexeHi JliMiToM 50 THC. TPH. B €KBiBaJICHTI).

JlimiTH, 110 32CTOCOBYIOThLCS1 y KaHaJIi TeJedoHHMIi GaHKiHT

Bun onepauii

O0Me:keHHs CyMH nepeka3y/3iB (J1imiT)
B OJIMH onepaliiiHui JeHb*

3araabna cyma
nepekasy/3iB (J1iMiT) B

OJWH onepauiitHuii
IeHb**

Ilepeka3s KOITIB Ha paxXyHKH, BIIKpHTI B
IHIIMX YIOBHOBaXXEHUX OaHKax YKpaiHu

Ilepeka3 KOIITIB MiXK BJIACHUMHU PaxyHKaMH BiHCyTHi
Kirienra
Ilepeka3 KomITIB Ha paxyHKH TpeTiX ocio,
BiIKpHTi B baHk .
AKp Y He 6ibe 5 000, 00 rp.

Ilepeka3 komTiB Ha paxyHKH 3a MeXaMU
YkpaiHu, 1110 BUKOHYIOTbCS PE3UICHTAMHI

He 6isbue 5 000,00 rpH. (B exkBiBaseHTI),
3 ypaxyBaHHSIM IepeKasiB 3a KOPIOH, iHIl[IHOBaHNX y BiIiIeHHX baHky
Ta 3ac00aMU CHCTEMH JUCTAHIIIHHOTO 00CIyTrOBYBaHHS

HepeKa3 KOIITIB Ha paxyHKH 3a MeXaMu
praTHH, 110 BUKOHYIOTBCS HEPE3NACHTAMU

He 6inbure 5 000, 00 rpH. (B eKkBiBaIeHTI)

He 6iibue 5 000, 00 rpH.
(B eKBiBaJICHTI)

* JIIMITH 3aCTOCOBYIOTBCS, SIKIIO KITIEHTOM He OyI10 iHINiOBAHO BCTAHOBJICHHS iHMBIAyalbHUX JiMiTiB. MakcHUManbHUI iHANBITyadbHUIT JIIMIT, 10 MOXe OyTH

BCTAHOBJICHHIT 32 3aUTOM KJi€HTa, cTaHOBUTH 50 000 rpH (B eKBiBaJIEHTI).

**B pasi 3/1ifiCHEeHHS NlepeKasiB y BUXI/HI Hi, y JOOOBHMH JIIMIT mepiioro poboyoro AHs BpaxoBaHi epeKasn 3a yci BUXinHi (HalpUKIaa: Mepekasu 3a cyooTy, HeIimo Ta
TIOHE/IITOK OOMEXEHi JIIMITOM 5 THC. TPH. B €KBIBAJIGHTI).

JonaTkosa indopmanis:

Tenedonu Konrakr-ienrpy AT "[NIPEYC BAHK MKB":
0-800-30-888-0 (3BiHKH 3i cTamioHapHHUX TeneoHIB y Mexax YKpaiHH Ge3KOLITOBHI);
+38 (044) 495-88-90 - miaTpumKa onepaniii 3 IIATHKHIMH KapTKaMu.
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Joaatok 4 — YMOBM BiIKPUTTSl BKJAIHUX PAXyHKiB, pO3MillleHHsI Ta 00CJYrOBYBaHHs JAeNO3UTHUX BKJIAIB
3a 10MOMOroI0 CepBicy AucTaHIiiHOro 00cayropyBanis winbank

1. 3araibHi noJ10:KeHHs

1.1 He#t Homatok Ne 4 pernmameHTy € HOpsIOK BigkputTTs KiieHTamu 3a OIIOMOTOIO cepBicy AMCTaHLIAHOTO
obcayroByBanus «winbank»(ragani B nmpomy Jlomatky — «cepBic «winbank») nemo3uTHHX paxyHKIiB (Hagali B IbOMY
Homatky — «/lemo3utHui paxyHOK»)»,3MIMCHEHHS orepariil 3a J[emo3uTHIM paxyHKOM, MOPSANOK Ta 3arajibHi YMOBH
PO3MIIICHHST 3aly4eHHs Ta OOCIYyroByBaHHs depe3 cepBic “winbank™ BkiajiB TrpoInoBHX KOIITIB Ha Jlemo3uTHOMY
paxyHKy (Hamami — «Jlemo3uTHUI BKIam»), 30KpeMa: MOPSAIOK, B TOMY YHCIi, CTPOKH 3apaxyBaHHS Ha Jlenmo3uTHui
paxyHOK Ta TIOBEpHEHHA 3 [lemo3WTHOr0 paxyHKy TPOMIOBMX KOIITIB, IO PO3MIMIEH] y SIKOCTI J[emo3WTHOTO BKIIAAY,
MOPSIIOK BCTAHOBJICHHS PO3MIpy HMPOLIEHTHOI CTABKH BUXOJSMYH 3 SIKO1, Ha J[emo3uTHHI BKIIaJ HAPaXOBYIOThCS MPOLIECHTH,
MOPSIIOK HapaxyBaHHS Ta CIUIaTH MPOLEHTIB 3a Jlemo3uTHMM BKiIagoM, mpaBa Ta o0oB’s3ku Kiienta Ta Banky, ix
BIIIIOBIAAJIBHICTb.

1.2. TIoHATTS 1 TEpMiHH, SIKI BXKHBAIOTHCS Y 1IboMy J[0IaTKy, BXKHMBAIOTHCS Y 3HAYCHHSX, BU3HAUeHUX B Posmimi 1
«3araypHi MOJIOKEHHS, 10 3aCTOCOBYIOTHCS IJISi BPETYJIIOBAHHS MOPSAKY HaJaHHS baHKOM OyIb-KOro BUAY MOCIYT
srizno JloroBopy», Posmimi I «Ilopsimok BiAKpUTTS, BUKOPUCTAaHHS 1 oOciayroByBaHHs [lakeTiB mOCIyr, MOTOYHHX
paxyHKiB ¢i3ndHHX OCi0 y HaIllOHaIBHINA Ta iHO3eMHil BamoTaxy, Pozmaini VIII «[lopsaok BigkpUTTS BKIAIHUX PaxXyHKIB
PO3MIillIeHHS Ta 30epiraHHsa Ha HUX JEMO3UTHUX BKIIaiBY [IpaBuit.

1.3. Biakputts Jleno3uTHUX paXxyHKIB 1 po3MileHHs J|eNO3UTHUX BKIIA/IB 3a JOMIOMOTOI0 cepBicy «winbanky» mMoxe
OyTH 3/iliCHEeHe IS HACTYITHUX JIEIO3UTHUX MPOAYKTiB baHKy:

- Jenosur «EBponeiicbknit ONLINE» mis ¢izuaanx ocid (pe3uaeHTiB Ta HEpe3UICHTIB)

- Henosur «EBponeiickkuit ONLINE 3 nomoBaeHHIM» U1t i3MYHHUX 0Ci0 (PE3UICHTIB Ta HEPE3UACHTIB);

1.4. Bigkpurrsa Jlermo3uTHOTO paxyHKy, po3mimieHHs Kirieatom /leno3utHoro Bkimagy Ha J[emO3UTHOMY paxyHKY 3a
JIOTIOMOTOI0 CepBicy “winbank™ MOXKITMBE 32 BUKOHAHHS HACTYITHUX YMOB:

1.4.1. nasiBHOCTI yknazeHoro Mix Kiientom ta bankom JloroBopy mpo oOciyroByBaHHs (pi3u4HHX OCI0 y cepBici
JIMCTaHIIHHOTO 00CIyroByBaHHS “winbank™;

1.4.2. nasBHOCcTi y KiieHTa BimkpuToro B baHKy MOTOYHOro paxyHKy y BantoTi J[emmo3uTHOTO BKJIamy, Ha SKOMY
HasBHA CyMa KOIITIB JOCTAaTHs i po3MinieHHs KiieHTom JIemo3uTHOro BKJIaMy i MOKJIMBOCTI CITMCAHHS Takol CyMH
KOIITIB Ha J[eNO3UTHHI PaXyHOK;

1.4.3. inimiroBanHs KiieHtom BiakputTs Jlemo3WTHOrO paxyHKy Ta po3MillleHHs J[emo3WTHOrO BKJIATy B MeEXKax
JI03BOJICHOT'O Yacy;

1.4.5. no ininitoBanas KitieHTOM BiIKpUTTS J[eMO3UTHOTO paxyHKY 1 po3MillleHHs JIemo3uTHOTO BKIIa/ly Yepe3 cepBic
«winbank» bankom Oyna ycmimHo mpoBeneHa imeHTHdikamis KiieHTa 3rimfHO 3 BUMOTaMH YHMHHOTO 3aKOHOJABCTBAa Ta
JNOKyMEHTiB baHky;

1.4.6. BUKOHAHHS IHIIMX YMOB, SIKi BCTAHOBJICHI BaHKOM, YMHHHMM 3aKOHOJABCTBOM JUIS BiAKpUTTS Jlemno3uTHUX
paxyHKiB, po3MillieHHs [Iemo3uTHUX BKJIAIB, B TOMY YHCII Yepe3 cepric «winbanky.

1.5. s Bignkpurta Kiienrom Jlemo3uTHOro paxyHKy i po3MimieHHs J[enmo3uTHOro BKJIamy B cepBici «winbank»
KitieHT Mae BUMHUTH HACTYTIHI Mii:

1.5.1. BizkpuTH B cepici «winbank» po3nin «Miii moprdens — YnpasiiHHs qemo3utaM—HoBwHiA 1emo3uT)

1.5.2. oOpatu cepen 3anpornoHoBaHUX BaHKOM BaiioTy, CTPOK, CyMy AEMO3UTY, 1 MOPSAAOK BUILIATH HPOLIEHTIB;

1.5.3. oOpatu cepen 3amponoHoBaHuX baHKoOM OaHKIBCHKMX HPOIYKTIB, MPOAYKT, YMOBH OOCIYrOBYBaHHS
JICTIO3UTHOTO PaxyHKY SIKOTO 33JI0BOJILHSIOTH KitieHTa;

1.5.4. obpatu B cepBici «winbank» nitounii, BiakpuTHii B banky, mortounuit Paxynok Kiienta B BamoTi
JleTo3UTHOTO BKJIQAY AJIsl IepepaxyBaHHs 3 HbOro cyMu Jlemo3utHoro Bkiaxy Ha JlemO3UTHUI paXyHOK, Ta TOTOYHHUH
Paxynok B BamoTi J[eno3uTHOTrO BKIjay, Ha SIKWil Oyje 3miMCHIOBATHCS 3apaxyBaHHsS MPOIEHTIB Ta MOBEPHEHHS CYMH
Hemno3uTtHoro BKiany;

1.5.5. o0Opatu onmir0 «aBTOMAaTHYHA MPOJIOHTALis», SKIIO MOXIIMBICTH aBTOMAaTHMYHOI HPOJIOHTalii mependayeHa
0aHKIBCBKMM NPOAYKTOM Ta Akmo KiieHT Oakae 3ailCHIOBATH aBTOMATHYHY IPOJIOHTalif0 po3MilieHHs Jlemo3nTHoro
BKJIAIY;

1.5.6. omepxaru Ta o3HalOMUTHCH 3 J{0BIIKOIO PO CHCTEMY TapaHTYBaHHS BKJIAIIB (i3UYHUX OCi0, 03HAHOMHUTHUCH
3 ymoBamu [IpaBuin, siKi pery;roTh mpaBoBigHOCHHE Mik bankom ta KitienToMm y cdepi BiakpuTTsa 1emno3uTHOrO paxyHKy
1 po3mimieHHs Jeno3utHoro Bijiamy 3a gonomoror Winbank Ta, y Bunanky sroau KiieHta 3 iX yMOBaMH, MPOCTABUTH
BiAMITKH TIpo 3romy 3 ymoBamu llpaBwi Ta 3romy Ha 3aiCHEHHS omeparlii 3 BIAKPUTTS JIeMO3UTHOTO pPaxyHKy Ta
po3mimienHs JlenosutHoro Bkinangy B Winbank, npo oaepkaHHs Ta o3HaiiomiieHHA 3 JIOBIKOIO PO CUCTEMY rapaHTyBaHHS
BKJIaTiB (hi3UYHMX 0OCi0, HUIIXOM BBeaeHHS OHOPa30BOIro 1U(GPOBOro mapoJis.
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1.6. 3a pesynbpratamu BuuMHEHHS KilieHTOM BHILIEBKa3aHUX Iiii (OPMYETHCS €NEKTPOHHA 3asBKa PO BIOKPUTTS
Jleno3uTHOTO paxyHKy 1 po3MimeHHs Jermo3uTHOTO BKIATy.

1.7. bank 3ziiicHI0OE 00pOOKY eNneKTpOHHUX 3asBOK KitieHTa mpo BimkpuTTs Jemo3UTHHX paxyHKIiB 1 PO3MIMIECHHS
Jleno3utHux BKIaAiB B cepiici “winbank” minogo6oBo. O0poOka Takux 3asiBOK, IO MPUIHATI BaHKOM, 3MiHCHIOIOTHCS
3TiTHO TMOPSIKY, HaBeneHoro y Jomatky 3 mo [lpaBmi. VY Bumaaxy mOTpuMaHHS BCiX BUMOT, epea0adeHnux B MyHKTI 1.4.
uporo Jlogatky, a TakoX, AKIIO 3araJbHUN OOCAT KOIITIB, IO MOXYTh OyTH 3amydeHi baHkoMm BiIMOBIIHO O YMOB
PO3MIIIEHHS KOHKPETHOTrO Jlemo3uTHOro BKIJIAJy, HE TEPEBHIICHO, 1 BIACYTHI MiACTaBU JUIS BiJIMOBU Yy IPOBEICHHI
omnepaii, nepeadadeni uum Jomatkom, bank akientye enekTpoHHy 3asBKy Kiienra.

1.8. Croponu noroamiucs, mo BunHeHHS KitieHToM 3a3HadeHux B 1. 1.5. mporo JlomaTtky Jiif, 3a pe3yabTaToM SIKHX
(opMy€eThCS €NeKTPOHHA 3asiBKa Ha BIIKPHUTTS Jeno3uTHOTO paxyHKy 1 po3milieHHs [{emo3uTHOro BKIaay, € IpUHHATTIM
Knienrom my6niunoi opeptu banky npo BigkputTs JIemo3uTHOro paxyHky i po3mimieHHs Jeno3uTHoro BKiIaay Ha yMOBax
BKa3aHUX B myoOmniuHii odepti banky — [IpaBunax ta y chopmoBaniit enekrporHiit 3agsmi KirieHTa, B pe3yiapTari 4oro Mix
bankom Ta Kiientom 3a momomororo cepBicy ‘“‘winbank™ ykmamaerpcst JloroBip OaHKIBCHKOTO BKIAJAy Ha yMOBax,
OTOJIOIICHUX Ta OmyOJjikoBaHuMX bankom B myOmiuniii odeprti banky, posmimeniii Ha odimiiHoMy caiiti Banky Ta 3
ypaxyBaHHSIM YMOB KOHKPETHOTO JICTIO3UTHOTO NPOIYKTY, BKa3aHUX B €JEKTPOHHIH 3asBLi KiieHTa.

1.9. Ilepen yxknapenusM JloroBopy 0aHKIBCHKOTO BKIAAY 32 JOTOMOIO0 cepBicy «winbank» KiieHT 3000B’s13aHwMiA
O3HAHOMHUTHCS 3 YMOBAaMH BiJKpUTTA J[eMO3MTHHX paxyHKIB, PO3MILICHHS Ta OOCIYroByBaHHS JI€MO3WTHHUX BKIIAMIB
yepe3 cepBic “winbank”, mopsakoM HapaxyBaHHS TIPOICHTIB Ha JIeMO3WTHMU BKJIAA, MOPAIKOM aBTOMATUYHOTO
MIPOJIOBXKEHHS CTPOKY po3MimieHHs Jlemo3uTHOro BKJIamy, paBaMu, 000B’si3kaMH, BiamoBigansHicTIO CTopin JloroBopy
0aHKIBCHKOTO BKJIATy, PO3MIIIEHNMH Ha odimiitHoMy caiiTi banky Ta/a060 y mpuMileHHIX BiaaineHs banky.

1.10. CTopoHHU OTOIMIIKCS, IO HEBiJ’ €EMHOI YaCTHHOIO J[oroBopy 0aHKIBCHKOT'O BKJIAJY, YKIIAJICHOTO Mix baHkoMm
ta KiieatoM 3a momomororo cepsicy «winbank», € IIpaBuma ta Yuani Tapudwu. IlpaBuna € 3araapHOZOCTYITHUMH Ta
po3mitieHi Ha caiiTi banky www.piraeusbank.ua Ta/abo Ha iHpOpMaIITHEX CTeHAAX Y IPUMIIICHHSX baHKy.

1.11. Hapauusim KitienTom 3ronu, y nopsiaky nependadenomy B 1. 1.5.6. [Ipasun, KimieHnT migTBepmkye:

1.11.1. BiH o3HAWOMJICHMI 3 YMOBaMH, Ha SKHX Bifkpupae Jlemo3uTHUil paxyHOK po3miniye Jlemo3uTHuii BKIIAJ,
yknagae Jloroeip 6aHKiBCBKOrO BKJIaLy Ta 3rO/EH 3 HUMH, a TAKOX MiATBEPAXKYeE, 0 NapaMmeTpu Jeno3uTHOro BKiIaLy,
BKa3aHi B €JIEKTPOHHIN 3asBIli, a TAKOXX YMOBH J[oroBopy 0aHKiBCHKOTO BKJIAAY JJISl HHOTO IPUIHSATHI, BIIOMI 1 3p03yMili,
TakuM YuHOM KUTIEHT miaTBepaKye 3i CBOTO OOKY YKJIaJeHHS JOTOBOPY OaHKIBCHKOTO BKJIAJy Ha OOpaHHX HUM YMOBax
MIpY BUKOHAHHI OTiepallii Ta y BiAMOBIAHOCTI 10 mboro JJomatky.

1.11.2. no mMomeHTy yknazeHHs [loroBopy OaHKIBCEKOTO BKJIaay BiH o3HaiomuieHwit 3 IlpaBmmamu, UnHHUME
Tapudamu, npueanyetbest 10 ymoB [Ipasuin i Ynaaux TapudiB Ta migTBepKye, Mo iX YMOBU HOMY MOBHICTIO 3p03yMii
Ta NPUHHATHI U1 HHOT'O;

1.11.3. nonoxenns Bkazanux llpasun i UnaHNX TapudiB € 000B’A3KOBUMH JUIS 3aCTOCYBaHHS IO MPABOBITHOCHH
Mixk Bankom Ta Kiientom, B ToMy uucii € 00OB’S3kOBMMHU JUisi BUkoHaHHS KiienTom (fioro [loBipeHmmu ocobamn),
MPOTATOM BCHOTO CTPOKY Jiii JloroBopy 6aHKIBCHKOTO BKJIaly, YKJIaIEHOTO 3a JOIMOMOTOI0 cepBicy «winbanky;

1.11.4. KnieHnt ynoBHOBaXxK<ye baHk Ta HaJlae HOMy 3rojly Ha BUMHEHHS BCiX BU3Ha4YeHHX B [IpaBmmax mii;

1.11.5. Knienr moromxyerbest, mo Ywnanai Tapudum Tta IlpaBuma He nNOTPeOyHOTh TOMATKOBOTO ITiITUCAHHS
Croponamu;

1.11.6. KiieHT 3rozieH 3 mopsaKoM 3MiHE yMOB 11b0T0 [loroBopy, IIpasun i Unnaux Tapudis, a Takox miaTBEPAXKYE,
110 1Iel TOPAJOK HisIKUM YMHOM He MOpyLIye Horo mpasa Ta inTepecu sik CToponu uporo Jorosopy.

1.11.7. lo momenty ykmnaaeHHs JloroBopy OaHkiBchbkoro Bkiaay KiieHT ozepkaB Ta OyB O3HAHOMJICHHHA 3
JIOBiZIKOIO TIPO CUCTEMY TapaHTYBaHHS BKIAJIiB (i3UYHUX 0CI0.

1.11.8. KnienT orpumaB npumipauk J{oroBopy 6aHKiBCHKOTO BKIaLy, ykiajaeHoro 3a Winbank.

1.11.9. mixk Kimientom Ta BankoM Oyi0 AOCATHYTO 3ro[y IMOJO BCiX ICTOTHUX yMOB JIOroBopy OaHKiBCHKOIO
BKIIaay, ykiaaaenoro 3a Winbank.

1.12. Kpim Bigkpurts Jlemo3uTHUX paxyHKiB Ta po3mimieHHs JlemosutHux BkiaaiB 3a pomomororo Winbank
JIOTMYCKAEThCS 3A1MCHEHHS TAKOXX HACTYIHUX orepauiil 3a Jlemo3uTHUMH BKIIaIaMH:

1.12.1. nonoBHeHHs J[€MO3UTHOrO BKJIAdy, SKIIO MOMKJIMBICTH IOIMOBHEHHS IependadyeHa yMOBaMH OaHKIBCHKOTO
MPOAYKTY;

1.12.2. BcTaHOBICHHS / BigMiHA OMIlii aBTOMAaTUYHOTO MPOJOBXKEHHS J[emO3UTHOrO BKIAAy (SKIIO TakKa OTIIis
nepeabadeHa yMOBaMH KOHKPETHOTO OaHKIBCBKOTO MPOAYKTY);

1.12.3. 3MiHa paxyHKY JJIsl BUILJIATH [IPOLICHTIB Ta MMOBEpHEHHS [IeMO3UTHOrO BKIIAY;

1.12.4. hbopmyBanHs rpadiKy BUIUIATH MPOLIEHTIB;

1.12.5. orpumanHs 3arajibHOI iHGOpMaIIii 3a AiF0UMMHU Ta 3aKpUTUMU Jleno3uTHrMHU BKIagamMu KiieHra;
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1.12.6. ¢opmyBaHHA BUNHCKM NPO PyX KOIUTIB 3a MOTOYHMMH paxyHKamu Kiienrta, siki KmieHT o0paB mis
MOBEPHEHHS CyMH J[eMO3NTHOTO BKJIAy Ta BUILIATH HAPAXOBAHMX MTPOLEHTIB 3a JleTTO3UTHUM BKIIaI0OM.

1.13. Bukonanus Kiienrom Oynp-skux miit, nmepenbdadenux m. 1.5., 1.12. nporo JlogaTky, BBOKAEThCS HAICKHUM
YHHOM 3/ilICHEHIM 32 YMOBHU JOTPUMAHHS HACTYITHUX BUMOT '

1.13.1. ycmimuoi imentudikanii Kmienra: Kmientom BBemeni umuHi Jlorim Tta Ilaponp aBropuzamii, [lTaponb
aBTopu3anii 3mineno Kiienrom (y Bumazakax, nependadennx JloroBopom mpo oOciayroByBaHHS (izndHHX 0cib y cepBsici
JMCTAHIIIHOTO 00CITyroByBaHHs “winbank”);

1.13.2. wnanexnoro BimoOpaxenHs KiieHTOM BCiX HEOOXigHMX JUIS BHMKOHAaHHS OIlepamii mapaMeTpiB, Y
BiZIMOBiAHOCTI 70 11bOTO [lomaTKy;

1.13.3. HasBHOCTI HeoOXimHOi cymu komTiB Ha Paxynky KiieHTa, SIKHHi BHKOPHCTOBYETHCS ISl OIUIATH MOCTYT
Banky, ans criaté BUHAropoau B po3Mipi, nependadyenomy Unnaumu Tapudamu banky;

1.13.4. nasBHiCTh HeoOXimHOI cymu KomTiB Ha PaxyHky KirieHTa, 3 SKOTO 1HIIIIOETHCS TiepeKas, JJs 3IiHCHEHHS
oTieparii;

1.13.5. Hanexxnoro Bukopuctans Kimienrom unHHOro O1HOpa3oBoro mugpoBoro maposs ais Bxoxy 1o Winbank.

1.14. bank Mae mpaBo BiamoBuTH KilieHTY y BHKOHaHHI i, mependayenHux m. 1.5., 1.12. mporo [lomartky,
ininifioBanux HuUM B Winbank 3a HasBHOCTI Oy/1b-KO1 13 3a3HAUYCHUX YMOB:

1.14.1. nocryn Kimienta no Winbank 3a0mokoBaHO B MOpSAAKY, BU3HaueHOMY JlOroBOpoM Mpo OOCIYroBYBaHHSI
¢i3nuHuX 0¢i0 y cepBici MUCTAHIIIHHOTO 00CIYroByBaHHS “winbank”;

1.14.2. inentndikanis Kiienrta Ha mincTtaBi BBemeHoro HUM OmHOPa30BOTO HU(POBOTO MApOIs A BXOAY MO
Winbank we 6yna ycminrHoro;,

1.14.3. na Paxynky KiieHTa HeTOCTaTHBO KOIITIB JUIsi BUKOHAHHSI OIIepalliii;

1.14.4. na BinmoBigHOMY Paxynky KitieHTa HeocTaTHRO KOIITIB JJIS OTUIATH MOCTYT baHKy;

1.14.5. KiieHnt BukopurcTaB He YnHHANA OMHOPa30BUi MUQPPOBHIL TapoJIb;

1.14.6. HasiBHI TeXHIUHI MPOOIEMH, SKi 3HAXOJATHCS 11032 MEKAMHU KOHTPOJIIO 31 CTOPOHH baHky;

1.14.7. icHyBaHHs 3aKOHOJABYUX OOMEKEHb 1010 MPOBEICHHS TaKO1 OIepaltii.

1.15. 3a Gaxanusm Kiienta CTOpoHM MOXYTh MiATBEPAWTH OMEPAIiI0 PO3MIIIEHHS J[eMO3UTHOrO BKIATY, IO
iHiiioBana KienToM B nopsaky, nepeadaueHomMy nuM JlogaTkom, HUISXOM BHIa4i 00CIyTOBYIHOUMM BiaiieHHsM baHky
(BimmineHHsAM, B SIKOMY OYJIO BIIKPHUTO YH TI€PEBEJCHO Ha OOCIyroBYBaHHs MOTOYHHU paxyHOK KitieHta 3 sikoro Oyino
posmimeHo Jleno3nTHUi BKIIa1)pO3APYKOBAHOTO HA Manepi ek3eMIusipy JloroBopy 0aHKiBCHKOTO BKJIALY, YKIaJEHOTO MiXk
bankom ta KiieHTOM B €7I€KTpOHHOMY BHTJISIII.

1.16. Bank Ha mincTaBi OoTpuMaHoi dYepe3 cepsic “winbank” emekTpoHHOI 3asBkM KitlieHTa mpo BigKPHUTTS
Jleno3uTHOro paxyHKy i1 po3mimieHHs Jleno3uTHoro BKiary, poro Jlogarky Ta iHIIMX JOKYMEHTIB BiJIIOBITHO O BUMOT
YIHHOTO 3aKOHOJIABCTBA YKpaiHW BiJJKPHBA€E BiJIOBIHI BKIAAHI (IETIO3UTHI) paXyHKH, 10 SKUX HAIEKATh PAXYHKH IS
00JTiKy oTOuHOI cymu Bkiany (2630/2635/2620) .

2.0¢00,1MBOCTI 10rOBOPY 0aHKIBCHKOI0 BKJAXY, YKJAJAEHOr0 3a J0NMOMOro cepsicy «winbank», ocoéauBocri
peryJilOBaHHs JeNO3UTHUX PAXYHKIB, 1eN0O3UTHUX BKJIAAIB, PO3MIillleHUX 32 JONIOMOI 010 cepBicy «winbank»
2.1. Bigaocunu CTopiH MIOAO BIIKPHUTTS Ta oOciyroByBaHHs baHkoM Jleno3uTHUX paxyHKiB JIeO3UTHUX BKIAJIB
PerymoIoThes, KpiM Iboro Jloaatky, Takox 1 BiJIOBIAHUMH MOJIOXKEHHAMH, po3ainamu [IpaBu.
2.1.IlinmucannsM  3asBU-AHKETH Ha MIJKIIOYEHHS 10 cepBicy “winbank” (Hamami — «3asgBa-AHkera) Kiient
MiATBEPIDKYE, MO Y BUIMAJKY PO3MIIEHHS HUM y BaHKy 3a JOMOMOror cepmicy «winbank» Jlenmo3uTHOro BKIaay BiH
po3yMie, 10 mucbmoBa (hopma JloroBopy OaHKIBCHKOTO BKJaay, YKJIQJICHOTO 3a JOMOMOIOK CEpBicy «winbanky», €
JOACPIKaHOIO HITSIXOM:
2.1.1. mignucanns Kioiearom Takoi 3asBu-AHKETH Ta,
2.1.2. posmimenHss bankom Ha  odimiiiHoMy caiiti banky mnyOmiyHOi mpomo3umii ykiactu JloroBip mpo
00CITyroByBaHHS B CEPBICi TUCTAHIIIMHOTO 00CTyroByBaHHsS «winbanky Ta
2.1.3. posmimenHs bankom Ha odiuiiHoMy caiiti baHKy yMOB BigKpuTTs Ta oOciyroByBaHHs bankoM Jleno3utHux
paxyHKiB, 3aJlydeHHs Ta 00CIIyroByBaHHsI baHkoM J[eno3uTHHUX BKJIA/IIB 33 JOIIOMOI'OIO CepBicy «winbanky
2.14. mnonmanna Kiientrom banky 3a nomomororo cepBicy «winbank» eneKkTpoHHOI 3asBKM NP0 BiAKPHUTTS
Jleno3uTHOTO paxyHKy Ta pO3MilIeHHs J[emo3uTHOTO BKIaay
Ta BH3HAE, IO HOTO BIACHOPYYHHH ITMKC Ha IiH 3asBi-AHKETI € MiATBEPKEHHAM TOTO, 10 KitieHToM oTprMaHo
MIPUMIPHUK BiANOBiIHOTO JloroBopy 0aHKIBCHKOTO BKJIATy B MOMEHT po3MilleHHs Jlermo3uTHoro BKiIaay Ha Jlemo3utHoMy

PaxyHKy.
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2.2. [ligmucanasam AHKeTH-3asBH Ha MiAKIIOUEHHS A0 cepBicy «winbank» KiieHnT BU3Hae Ta Hagae 3romy Ha Te,
o J{orosip 6aHKIBCEKOTO BKJIaay Mixk bankoM Ta KimieHTOM MOke OyTH YKIAASHHH 3a JIOIMOMOTOI0 CUCTEMH “‘winbank”.
2.3.  JloroBip BiAmoBimHOTO 0aHKIBCHKOTO BKIIQJy € TaKUM, IO YKIQJCHUA HAa YMOBaX BH3HaYeHUX KiieHTOM Yy

CJIEKTPOHHIN 3asBIi Ha pO3MileHHs Bkiaaay Ta uumu llpaBunamu. HaliMeHyBaHHs OaHKiBCBKOTO MPOAYKTY, 3TiIHO 3
yMoBamu sIKoro Mik bankom Ta Kmientom ykmaneHo Jlorosip 6aHKIBCHKOTO BKIJIQJy 3a3HAYAETHCA B EIEKTPOHHIN 3asBIIi
Kiienra Ha po3mimenHs Jlemo3wTHOTO BKIaay Ta BimoOpakaeThcsi B cepBic «winbank» B miaposmimi «/lemosurHuit
noptdens» posmginy «Miii mopTdenb». YMOBM OaHKIBCHKMX MpPOAYKTIB, Ha MiJACTaBi SIKMX B cepBici «winbanky»
pO3MILIyIOThCs Jlermo3uTHi BKIaau, BKa3aHi B Tomy 4yucii, B JJomatky Ne 7 mo IIpaBui.

24, Horogip BiamoBigHOrO 0aHKIBCHKOTO BKJIaay HAOyBa€ YMHHOCTI 3 MOMEHTY 3apaxyBaHHA HEOOXiTHOI CyMHU
kowTiB Ha JenosutHuii paxyHok. [is JloroBopy OaHKIBCHKOTO BKJaly NMPHIMHIETHCS NMPW 3aKiHYEHHI CTPOKY, Ha SKHUH
Oyno po3mimieHo [leno3uTHuil BKIaa i MOBEPHEHHS CyMU Jlemo3uTHOTO BKIaMy a0o 3a iHIIMX OOCTaBHH, MepeadadyeHux
YUHHAM 3aKOHO/IaBCTBOM Y Kpainu Ta JloroBopoM GaHKIBCHKOTO BKJIaLy, B ToMy uucii [IpaBumamu.

2.5. Jorosip 6aHKIBCHKOTO BKJIay BBOKAETHCS YKIAJICHUM B €IEKTPOHHIN (OpMi, € EJIeKTPOHHIM JOKYMEHTOM 1
BBaKA€ThCSI TAKUM, IO YKJIAJACHWUU 3 AOACpKAaHHAM NHCBMOBOI (OpMH, 1 HE MOXe OYTH OCKapKeHHH uepe3 HOoro
CJICKTPOHHY (popMy Ta/abo BiJICYTHICTh BIacCHOpPY4YHOTO mifnucy Kmienra.

2.6.  [aroro mouatky nii [lemo3utHOro BKJIamy BBa)KA€THCS JaTa BUKOHAHHS baHkoM omeparlii i3 mepepaxyBaHHS
komitiB KiienTa Ha Jlerno3uTHuii paxyHOK. baHk Beje 00J1iK, 1110 MiATBEPIXKYE pOo3MillleHHs JlemO3UTHOrO BKIaaAy Ta YMOBU
HOro po3MIllICHHs, Y TOMY YHCIIi, aje He OOMEKYyIOUHCh, HACTYIHHX BiJoMocTel: po3mip Jlemo3uTHOro BKJIamy, HaTy
po3MmimieHHsT J{emo3UTHOTO BKJIATY, CTPOK, Ha SKUH po3MimeHui Jlemo3uTHMA BKIIAA, PO3MIp TMPOIEHTHOI CTaBKH 3a
Jleno3uTHUM BKJIQIOM. {71 BU3HAUCHHS OCTAaTOYHHMX YMOB PO3MILIEHHS J[eTO3HTHOTO BKIJIATy, OCTATOYHOIO IIiJICTaBOIO
OyayTh 001iKOBI naHi banky. [loBinka baHky CTOCOBHO 3alHUCiB TaKOTO OOJIIKY € JTOCTaTHIM OS3CIiPHHUM ITiTBEPKCHHIM
iCHyBaHHS Ta pO3Mipy BiANOBIIHUX YMOB po3MimieHHs Jlemo3uTHoro Biany. CroiaTa BiIIOBITHUX CYM, III0 BUMAraroThCs
Bbankom nmo crutatu 3a uM JloroBopom, He MoXKke OyTH NMPH3YNHHEHA Ha IMiJICTaBi BUHUKHEHHS MK CTOpOHaMH CIopy
L[0J10 HAJIEXKHO]I 10 CIUIATU CYMH.

3. CTtpok Ta po3Mip Aen03uTHOI0 BKJAIy, 0 PO3MillyeThcsl B BaHKy 3rigHo 1oroBopy 0aHKiBCHKOT0 BKJamy,
YKJIaIEHOT 0 32 I0N0MOrom ceppicy «winbank»

3.1./leno3uTHAI BKJIAA PO3MINIYETHCS Y pO3Mipi 1 HAa CTpOK BH3HadeHWi KirieHTOM B HOTO €leKTpOHHIN 3asBIIl,
HazgicnaHid no banky 3a momomororo cepBicy “winbank”. Y Bumaaky, SKIIO ymMoBaMH OaHKIBCBKOTO HPOIYKTY
nepeabadeHa MOXKITUBICTD MOMOBHEHHsT Jlemo3uTHOro BKiIagy, cyMa Jlemo3uTHOro BKJIAJy BH3HAYAETHCS BHXOJSMYH 13
eJIEKTPOHHUX 3as1BOK KutieHTa Ha po3miieHHs Jlerno3uTHOro BKJIaay i Ha HONOBHEHHS Jlemo3UTHOrO BKIALy.

3.2.KumienT po3mimrye Jlenmo3utHuii Bkiaaa y banky Ha Jlemo3nTHOMY paxyHKY HUISXOM 0€3roTiBKOBOTO JIOTOBIPHOTO
cnucaHHs bankoM cymm komTiB 3 oOpaHoro Kiienrom Paxynky, Bimkpurtoro y banky, Ha Jleno3utHuii paxyHok. [Ipu
oMy KitieHT Hajae banky qopy4eHHs crimcaty cyMy KOIITIB Y po3Mipi BuzHaueHOMY KITieHTOM y eNleKTpoHHil 3asBIli Ha
po3mimieHHs Jeno3utHoro Bkiaay 3 oopanoro KiieHToM paxyHKY y MOpAaKy, BU3HaUYeHOMY MM JlogaTKoM.

3.3.Kimient 3a momomororo cepsicy “winbank” Moxke — oOpaTu (3aKpimWTH)  MOXKIHUBICTH aBTOMATHYHOTO
MPOJIOBXKEHHS CTPOKY [lermo3uTHOro BKIAY (SKIIO Take MPOJOBKEHHS CTPOKY MepeldadeHe yMOBaMH OOpPaHOTO THITY
0aHKIBCBKOT0 MPOAYKTY). Y TaKOMY BUIAJIKY CTPOK /lemo3uTHOro BKiIagy MPOAOBKYETHCS Ha TOM CaMHUil CTPOK Ta Ha THUX
caMHX yMOBaX, Ha SIKUX BiH OyB po3MillleHUH, 3 ypaxyBaHHsM 1. 4.1 uporo JlomaTky .

Crpok JIenmo3uTHOro BKJIAJy MOKEe OYTH IMPOJOBKEHHI Ha yMOBax BH3HaueHUX B 1. 3.4. nporo Jomatky y pasi
HajaHHs KilieHTOM BIAMOBIIHOI 3roJiM HA HOTO TPOJIOBKEHHS, UITXOM 3a3HAYeHHsS TaKol 3roJIu MpH BUOOPI mapameTpiB
BiJIMOBITHOTO J[€MTO3UTHOTO BKIIAAY 3a JIOTIOMOTOI0 cepBicy “winbank™ abo mnmisxom onepkaHHS baHKOM BiAOBiTHOI
MUCHMOBOI 3asiBH HE Mi3HIIIe, HiX 3a 2 (11Ba) OaHKIBCHKI JTHI JIO TIEPIOi IJIAHOBOT IaTH MOBEpHEHHs [leO3UTHOTO BKIIATY
a0o 10 1aTH 3aKiHUEHHS YepProBOTO CTPOKY aBTOMATUYHOTO MPOJIOBKEHHS J[eM03UTHOTO BKIIAY.

[Iponosxenus crpoky Jleno3urHoro Bkiaay Moxe Oytu 3ynuHeHo KiieHToM y pasi 3minn KiientoM BiamosigHoro
napamerpy Jlemo3uTHOro BKJIaAy 3a JOIOMOrol0 cepBicy “winbank” abo y pasi oxepkanHs bankom BimmoBigHOT
MMCHMOBOI 3asBM HE Mi3Hille, HIX 3a 2 (1Ba) 0aHKIBCHKI JHI J0 IJIAHOBOI JaTH MOBEpHEHHS J[ermo3uTHOro BKiIaay abo 10
JaTy 3aKiHYEHHs YeprOBOr0 CTPOKY aBTOMAaTHYHOT'O MPOAOBKEHHS [|emo3uTHOTO BKIIamy.

3.4. ABTOMaTHYHE MPOAOBKEHHS MOXKIIMBE HEOOMEXKEHY KiJIbKICTh pa3iB Ha TOM caMuii cTpok Jemo3uTHOro BKIaay
13 BCTAHOBJICHHSIM TIPOIIEHTHOI CTaBKH y pO3Mipi, BU3HaYeHOMY 3TifgHO 1. 4.1 1mporo [lomaTky Ta Ha THX CaMHX yMOBax
BHIUIATH TPOIEHTIB. [IpoMOBKEHHIO HA HOBUH CTPOK MiUIsATac TUTHKK JICTIO3UTHHM BKJIAA Y CyMi, IO IOPIBHIOE CyMi
BKIaay 3azHadeHiii KiienTom mpu BuOOpi mapameTpiB BiAmoBimHOro Jlemo3uTHOro BKJIagy 3a JOIMOMOIOI0 CepBicy
“winbank” a6o y mopsinky 1 .2.1.1 — 2.1.4 Po3ainy VIII ITpaBui.
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ABTOMaTHYHE TIPOJIOBKCHHS MTPUITHHSETHCS Y pasi, ko baHk npunmuHUB npononyBatu Jleno3uTHUi BKIaa JAHOTO
THITY, Tpo 110 noBimomisse KimenTta numsixom posmimieHHs iHGopMarii Ha odimifiHoMy caiiTi banky Ta/a00 y BiAIijIeHHIX
Banky.

B pasi npunuHeHHsT ABTOMaTHYHOTO MPOJOBKEHHS JaTOI0 TOBEpHEHHS J[eMo3UTHOTO BKJIaLy € AaTa, 10 IpHIajgae
Ha OCTaHHIH JeHh CTPOKY aBTOMATHYHOTO MTPOJIOBKEHHS.

3.5. JlaToro poIoBKeHHS CTPOKY JIeTO3UTHOTO BKIIAy €:

- JUISl TIEPILIOTO aBTOMATUYHOTO MPOAOBKEHHSI — Meplia IUIaHOBa JaTa MOBepHEHHs [{emo3uTHOTO BKIadYy;

- JUISl TIOAAJBbIIUX BUMAJKIB aBTOMATUYHOTO MPOJOBKEHHS — JaTa, U0 HACTYMAae MIopasy Micis Hepediry KOXHOTO
HACTYITHOTO CTPOKY JIeMmo3UTHOTO BKIALy.

4. Tlopsaaok HapaxyBaHHsSl Ta CIJIATH NPOLEHTIB 3a /EeNO3MTHUM BKJIAJ0M, PO3MilleHHM 3a /0NOMOIOI0

cepBicy «winbank»

4.1. IlpoueHTHa craBKa 3a J[eNO3WTHUM BKJIAZOM BCTaHOBIIIOETHCS 3TITHO 3 YMHHUMH, 3aTBEpIKeHUMH baHkoMm Ta
po3MinieHnMH Ha odiniiiHoMy caiiti banky Ha nenp popmyBanns Kiientom Ta BinnpaBku 10 baHky enexTpoHHOI 3asBKH
Ha pO3MillleHHs J[eN03UTHOTO BKIIaJy YMOBaMHU 3ay4eHHs J[emo3uTHUX BKIIA/iB ILOTO THITY.

VY Bumnaaky, ko KiieHT 00paB MOXIUBICTH aBTOMAaTUYHOTO MPOJOBKEHHS CTPOKY [lemo3uTHOro BKiamy, TO Ha
HOBH CTpOK J[emo3UTHOTO BKJIaay BCTaHOBIIOETHCS [IpolleHTHA cTaBKa y po3Mipi, 0 BCTaHOBJICHWH baHkoM Ha naTy
TAKOTO TPOJIOBKEHHS JJIS BiIOBITHOTO TUITY BKJIATY.

4.2. TlpouentHa craBka 3a [lemo3utHuM BKiamoMm 3anexuth Big YumHHEX Tapudis banky ta Ttumy JlemosuTHOro
BKJIAJy Ta MOXe OyTH (IKCOBaHOIO MPOTATOM BCHOTO CTPOKy JlemosuTHoro BKiamy abo BCTaHOBIIOBATHCH 13
MEPIOUYHICTIO, BU3HAYCHOK YMOBAMH BiJIIIOBIIHOTO TUIY J[€O3UTHOTO BKIIAIY.

4.3. Tndopmariiss mpo 3ampONOHOBAHUI PO3MIpP MPOIEHTHOI CTaBKW 3a BIMMOBIAHUM THIIOM JleTO3UTHOTO BKIALY
po3minryeTbes Ha odiniiHOMY caiiti baHKy.

4.4. Bijylik CTpOKY HapaxXyBaHHS IPOIICHTIB MMOYMHAETHCS 3 HACTYIIHOTO KaJCHAAPHOIO JHS BiJ JHS 3apaxyBaHHS
cymu JlenosutHoro Bkiamy Ha [emosutHuii paxyHok Kiienta y bBaHky i1 3akiHuyeTbcs B JIeHb, IO Mepeaye Mati
noBepHEHHs Jleno3uTHOro BKIaay, BU3HAUYEHIH B €l1eKTpOoHHIH 3asBui KitieHta Ha po3minienHs Jleno3uTHoro Bkiaaay ado
B 3as1Bi Ha JJOCTPOKOBE IMOBEpHEHHsI J{€NO3UTHOTO BKIIAY.

CTOpOoHM TOTOAWINCH, IO JIeHb 3apaxyBaHHS 1 J€Hb CIHMCAaHHS KOINTIB BHU3HAYAIOTHCS BiINOBIIHO JO PEXHMY
oreparliiiHoro nHs baHky.

4.5 baHk HapaxoBye TMpOUEHTH Ha (akTWYHy cyMmy Jlemo3uTHOro BKJIAAy y BIAMOBIAHOCTI 13 BHYTPIIIHIMHU
peryasTHBHUMHE JOKyMeHTamH bauky. [Ipu iboMy po3paxyHKOBOIO 023010 JIJIsl HApaXyBaHHS €:

- Ui Jleno3uTHUX BKIIAJIB B HAIIOHAIBHIN, 1HO3eMHIN BaTIOTI — aKTHYHA KUTBKICTh THIB Y MICSII Ta POIIi;

4.6 bank BUIUTauye HapaxOBaHi MPOIEHTH NIIAXOM IepepaxyBaHHS Ha TOTOYHWH paxyHoK KiieHTta, oOpaHuii HUM
npu posMimienHi Jleno3utHoro Bkiamy / 3MmiHI paxyHKy 3a Jlemo3uTHUM BKJIaJoM B cepBici “winbank” (magami —
«[loTouHmii paxyHOK») Ta BKa3aHHUH B eIEKTPOHHIHN 3asBIli Ha po3MileHHs [lerno3uTHOro BKiIany abo Ha 3MiHy paxyHKY 3a
JIOTIOMOT'OI0 CEPBICY AMCTaHIIHOTO 00CITyTOBYBaHHS ‘‘winbank”.

4.7 Slxmo naTa BUIUIATH HapaxOBaHHUX MPOLEHTIB NpPUIaJa€ HAa HEOAHKIBCHKUH JAEHb, TO BHIUIATA HApPaXOBAHHX
MPOIICHTIB MIEPEHOCUTHLCSI HA HACTYITHUHN OaHKIBCHKUiT (OTIepaIiitHii) J€Hb.

4.8 Buriata HapaxoBaHUX MPOLEHTIB 3A1HCHIOEThCA BiAMIOBiAHO A0 00panux Kinienrom yMmoB Jleno3uTHOrO BKIamy:

- HIOMICSIYHO — B MEPIIUH AEHb KOKHOTO MPOLEHTHOro Mepioay (He BpaxOBYIOUHM MEPIUUI MPOLEHTHUH Mepiof), B
JICHb TOBepHEeHHs [lermo3uTHOro BKIAMY 328 (GaKkTHYHY KUTBKICTH JHIB PO3MIlIeHHs J[eM03UTHOrO BKIIAAY y MONEpEIHEOMY
[IponienTHOMY TepioJii Ta B JIEHb aBTOMATHYHOI'O TPOJIOBXKEHHS J[eNMO3UTHOrO BKIANy (SKIIO Take IPOJIOBKEHHS
nepeadadeHe UL JaHOTO TUMy Aeno3uty). [Ipu npomy, mix repminom «[IponeHTHUI nepiog» — po3yMieThesl mepio, SKUi
MOYMHAETHCS KOKHOTO MiCAIlS B IEHh PO3MIIIEHHS JIemo3uTHOro BKIIIy 1 3aKiH4yeThes a00 vepe3 | KaleHIapHui MicsIb
Ha JIaTy, IO Tepeye NHIO po3MimeHHs Jleno3uTHoro BKiIaay abo Ha Jary, [0 Mepeaye JHIO MOBepHEeHHs J{eno3uTHoro
BKJIa1y;

- B ICHb MIOBEpHEHHS J[eno3UTHOTO BKIAAY;

- B JICHb 3apaxyBaHHs cyMH JIeTO3UTHOTO BKJIly Ha JIETIO3UTHUHN paXyHOK (2BaHCOM).

4.9. V Bunaaxy, SIKIIO AaTa MOBEpHEHHS [lemo3uTHOro BKIAAy NMpHUINaiae HA HEOaHKIBCHKUM JIEHb a TaKOX Yy OyIib-
SKOMY 1HIIOMY BHUIAAKY HEMOKJIHMBOCTI MoBepHeHHs [lenmo3uTHoro Bkiany KiieHTy 3 iHIIMX NPUYUH, IPOLEHTH HA CYyMY
Jlemo3uTHOTO BKJAAy 3 HNaTH IOBEepHEHHS JIETO3WTHOTO BKJIQAy IO HACTYNMHUH OaHKIBCHKHU (OoImepariiiHuii) ICHb
HapaxOBYIOTHCS] BUXOSUH 3 IPOLIEHTHOI CTaBKH, BCTAHOBJIEHOI YIIOBHOBR)XEHUM OpraHoM baHKy A/ TakuX BUIIAJIKIB.

5.IToBepHeHHS 1eNO3MTHOTO0 BKJIAAy M0 3aKiHYEHHIO CTPOKY PO3MillleHHsI BKJIATy
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5.1 TloBepHenns Jlemo3uTHOrO BKJIamy 3AIHCHIOETHCS BaHKOM B JeHB 3aKiHUEHHS CTPOKY PO3MILICHHS, SKHH

3a3HAYCHUN y EJCKTPOHHIM 3asBIli HAa pO3MIMIEHHS J[emO3UTHOTO BKJIaAy, IUIAXOM IepepaxyBaHHS KOIINTIB Ha

moToyHUi paxyHOK KirieHTa, oOpaHWid HAM TIpu BIOKPHUTTI (3MiHI YMOB) JlemO3WTHOTO BKIIAAY 3a JOMOMOTOIO

CepBiCy AMCTaHLIHHOTO 00CIyroByBaHHS “winbank”.

Sxmo ymoBamu [leno3uTHOro BKjaxy IepeadadeHO aBTOMAaTH4HE IPOJOBXKEHHS CTPOKY Iii, B ATy 3aKiHUCHHS
CTpOKy 30epiranss Takuil Jlemo3nTHII BKIaJ MPOIOBXKYETHCA HA TAKUX CAMHX YMOBax Ha HACTYMHHH cTpok. [Ipu mpomy
PO3Mip MPOLEHTHOI CTABKH BU3HAYAETHCSI YUHHUM Ha J1aTy Takoro npojosxenHs: Ynnnumu Tapudamu banky.

5.2 Skmo pata 3akiH4eHHs CTPOKY [lemo3uTHOro BKIaAy MpHIafae Ha HeOAHKIBCHKUH J€Hb, TO MOBEPHEHHS
Jlemo3uTHOTO BKIIay Ta HAPAXOBAHMX MPOIEHTIB 3IHCHIOEThCS BaHKOM HacTymmHOTO GaHKIBCHKOTO (OTIEPAIiifHOTO) JHS

6./locTpOKOBe MOBEPHEHHS A€N03UTHOT0 BKJIAAY

6.1.JloctpokoBe pozipBaHHs JloroBopy OaHKIBCHKOTO BKJIaly, YacTKOBE a0O IOBHE JIOCTPOKOBE ITOBEPHEHHS
Jeno3utHoro BKjiamy 3a iHimiatuBoio KirieHTa MOMXJIMBE BHKIIOYHO Yy pasi, KO II€ IepeadavyeHo BiAMOBITHIM
JoroBopoM 0aHKIBCHKOTO BKIIAAy, Ta 3AIMCHIOETHCS Y BIATOBITHOCTI 0 IOTO po3airy 6 mporo Jomatky «Jloctpoxose
noBepHeHHs [lemo3uTHOro BKIamy» Ta JJoroBopy 6aHKiBCHKOTO BKJIAMY.

6.2.IIpo moctpokoBe nmoBepHeHHs Jleno3uTHoro Biiany KitieHT 30008’ s13aHUI MOBINOMUTH baHk He Mi3HilIe, HIXK 3a
2 (mBa) OaHKIBCHKMX JIHI JI0 Mepea0avdeHol AaTh JOCTPOKOBOTO TIOBEPHEHHS, IUIAXOM IOJAHHS BiIIMOBIIHOI MMCEMOBOL
3asBU y BijjisieHHs banky, Ha sikoMy OyJo BiKpHTO MOTOYHME paxyHOK KiieHTa 3 sikoro OyJo pO3MILIEHO TaKHi
Jeno3utHuii Bkiaa, abo y BiIALICHHS, IO SIKOTO TaKKi IOTOYHUH paXyHOK OyB IepeBeeHUI Ha 00CIyroByBaHH:.

6.3./loctpokoBe mpunmHEeHHS JlOorOoBOpYy OaHKIBCHKOTO BKIAAy, JOCTPOKOBE MOBEpHEHHs J{€MO3UTHOTO BKIAAY
(qactuam Jlemo3WTHOTO BKIIAAy) MOXKIIMBE 32 YMOBH BiJICYTHOCTI Oyab-KuX 3a00poH, BCTaHOBIEHMX HarioHanpHUM
0aHKOM YKpaiHH, iHIIUMH PETYISATOPHUMH OpraHaMi abo 3aKOHOJaBUYMMHU Ta/ab0 peryIsaTOPHUMHU aKTaMH Y KpaiHu MO0
3MIACHEHHS Omepalliii 3 TOCTPOKOBOTO IMOBEPHEHHS OaHKIBCHKUX BKIIQIIB JI0 CIUIMBY CTPOKY 3aBEpIIEHHS 3000B’A3aHb 3a
HUMH, a TaKOX 32 YMOBH, SKIIO BiAMOBiTHUM J[OroBOpoM OaHKIBCHKOTO BKJIAAy TependadeHe JOCTPOKOBE MOBEPHEHHS
Jleno3utHoro BkJany Ha Bumory KiieHra.

6.4.IloBepreHHs1 cymu Jlemo3UTHOrO BKJIaAy Ta HapaxOBaHWX IMPOICHTIB 3MIMCHIOETHCS MUIIXOM IepepaxyBaHHS
BiJIMTOBITHOT CYMU KOINTiB Ha MOTOYHMIA paxyHOK KitieHTa 0OpaHuii HUM IpH BiIKPUTTI / 3MiHI yMOB Jleno3uTHOTO BKIaIy
B cepaici “winbank”

6.5.YactkoBe 3HATTS cymu Jlemo3uTHOro BKiamy He mependadaerbcs. [lomanns KiieHTOM 3asiBH MpO 4acTKOBE
3HATTS Jlemo3uTHOro BKJIAAY IPHUPIBHIOETHCS 1O JOOCTPOKOBOrO po3zipBaHHS JloroBopy OaHKIBCBKOrO BKJIagy 3
JOTPUMAHHSAM HEOOXiTHUX YMOB.

7.3MiHa paxyHKYy AJIs1 BUIUIATH NPOLEHTIB Ta NoBepHeHHsA /leno3MTHOIr0 BKJIaay

7.1KiieHT Ma€e MOXIUBICTH TMPOTATOM CTpOKy nii JlemosuTHoro Bkiamy (ane He mi3Hime HiK 3a 1 (oauH)
0aHKIBCbKHH JIeHb J0 TUIAHOBOI JIaTH MOBEpHEHHs J[emo3WTHOro BKIaly) 3MIHUTH 3a JOMOMOTOI0 cepicy “winbank”
PaxyHOK JUTsl BUTUIATH MIPOIICHTIB Ta cyMu JleTO3UTHOTO BKJIATy.

7.23miHa paxyHKy Ul BUIUIATH NPOLEHTIB Ta MOBepHEHHs [lemo3uTHOro BkiIaay (Hazami 3a TEKCTOM — «3MiHa
paxyHKy») 3a IOTIOMOTOI0 cepBicy “winbank™ 3/IHCHIOEThCS MUIIXOM YKJIanaHHs Mixk barkoM Ta KitienToM 3a momomoroto
cepBicy “winbank” noaaTKOBOI yroau B €ICKTPOHHIH (Gopmi 10 JloroBopy 0aHKIBCHKOIO BKJIaLy, IIOI0 3MIHH OKPEMOI
yMOBH [leno3uTHOTO BKIIaay, a caMme: 3MiHM PaXyHKy JUIS BUIUIATH MIPOLICHTIB Ta MOBEpHEHHS J[€NO3UTHOTO BKIIAAY.

7.33piiicHIo0uM onepauito o 3MiHi paxyHKy, Kiient, BBeneHasaM OpHopa3zoBoro nupoBoro napois miATBEPAKYE,
10 TIapaMeTpH Oreparlii, a TAKOXK BCi 3arajibHi 1 OKpeMi YMOBH JI01aTKOBOT yroju jio JloroBopy 0aHKiBCHKOTO BKJIAy HOro
BiIOMi 1 3po3ymimi, TakuM 4uHOM KITiEHT miATBEpIKYE 31 CBOro OOKY YKJIaAeHHS J0AAaTKOBOI YroJgu JI0 JOrOBOPY
0aHKIBCHKOI'0 BKJIa/[ly Ha 0OOpaHMX HUM yMOBax IpY BUKOHAHHS OIepalii Ta y BiAmoBixHOCTI 10 1poro Jonarky.

7.ABukoHaHHsAM orepallii 31 3MiHM paxyHKy BbaHk migTBepIKye, o BCi 3arajbHi i OKpeMi YMOBH JIOJaTKOBOI yTOJIU
JI0 IOTOBOPY OaHKIBCHKOTO BKJIAAY MO0 3MIiHM paxyHKY HOro BiJioMi 1 3p03yMilli, a TaKOX MiATBEP/HKYE 31 CBOr0 OOKY
YKJIaJIeHHS JOAATKOBOI YrOIH A0 JAOTOBOPY OaHKIBCHKOTO BKJIaAy Ha oOpaHux KiieHTOM yMOBax mpu BUKOHaHHI omeparii
Ta y BIINOBIZHOCTI A0 mux YMoB. JlomaTkoBa yroja A0 JOTOBOPY OaHKIBCBKOTO BKJIaly BBa)KAEThCA YKJIAJIEHOIO B
CJIEKTPOHHIN (HOPMI, € CICKTPOHHUM JTOKYMEHTOM 1 BBOKAETHCS TAKOI0, 10 YKJIaJeHA 13 0P KaHHIM MMCbMOBOI (hOpMH,
1 He MOXke OyTH OCKap)KeHa depes i eNeKTpoHHY (hopMy.

8.I1paBa Ta 000B’SI3KH CTOPiH NMPHU PO3MillleHHi Ta 00CIyroByBaHHi J[en03UTHOrO BKJIA1y

8.1 KiienT mae mpagno:

8.1.1 minogo0oBo ciM AHIB Ha THXKICHb KOPHCTYBAaTHCS TOCIyraMu cepBicy ‘‘winba IIOI0 BIAKPUTTA Ta
obciyroByBaHHs JIeO3UTHHUX BKJIAJIIB 32 YMOBH JJOTPUMAHHS BCiX nepeadadenux Jloropopom 0aHKIBCHKOTO BKJIaIy YMOB.
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[Mopsimox oOmexxenns noctymy Kitienra no cepsicy “winbank™ BusHauenuii [loroBopoM mpo oOCIyroByBaHHS B CEpBici
JUCTAHIIHHOrO 00CIyroByBaHHs «winbank.

8.1.2. B mopsnky, nepexbadenomy JloroBopom 6aHKIBCHKOTO BKJIaTy, JloroBopoMm mpo oOCIyroByBaHHS B CepBici
JucTaHLiiHoro oOcimyroByBaHHsa «winbank», HagaBaTH baHKy MOpy4eHHS AJs iHILIIOBaHHS Omepauid, BU3HAYCHUX Y II.
1.5, 1.11. uporo Jlomatky.

8.1.3. Bumararu Bijg banKy HagaHHS JOKYMEHTAJIBHOTO IiITBEP/UKEHHS BUKOHAHHA aopydeHHs KiieHrta, HamaHOTO
Krnientom 3a momomororo ceppicy “winbank” miomo 3apaxyBaHHs KomwTiB Ha JlemosuTHuii paxyHOk. Takum
MiATBEP/DKEHHSIM 3a 3arajbHUM INPaBHJIOM € BUIMHCKAa 3 BigmoBigHOro paxyHky Kiienta B banky, sika HamaeTbcs B
oOciyroByrouomy BinminenHi banky. [lociyra 3 HaganHa baHKOM TATBEPIKYIOUMX TOKYMEHTIB OmiadyeTbest KiieHToOM
BIJIMTOBITHO JTO YMHHKX Ha JaTy HamaHHs nocinyru Yuaaux Tapudis banky.

8.1.4. micns 3aifiCHEHHs omeparllii 3 po3MillleHHs [[eno3uTHOro BKIIaay 3a IOTIOMOTOK0 cepBicy “winbank™ Bumaratu
Bix banky HamaHHS mpuMipHEKa JloroBopy OaHKIBCHKOTO BKIIAAY, PO3IpyKoBaHOTO Ha marepi. s orpumanas JloroBopy
0aHKIBCBKOTO BKJIay po3ApyKoBaHOro Ha mamepi KiieHT Mae 3BepHYTHCH A0 OOCIyroByrodoro BigainieHHS baHKky
MOYMHAIOYH 3 JaTH PO3MIleHHS J[eno3uTHOTO BKIIady.

8.1.5 orpumaru HapaxoBaHi 3a J|eNO3UTHUM BKJIaJIOM IMPOIECHTH Ta J[eMo3UTHUIA BKJIaJ HA YMOBax Ta y MOPSIKY,
nependayeHoMy nuM JlogaTkom.

8.1.6 BuMMaraTu JOCTPOKOBOTO TIOBEPHEHHsS CyMH Jlemo3uTHOTO BKJIamy, SKIIO BianoBigHuM JloroBopom
JICTIO3UTHOTO BKJIAAY IepeadadeHa MOXIIMBICTh JTOCTPOKOBOTO MOBEpHEHHs J[emo3uTHOro BKIIAy 3a iHIIIaTHMBOIO Ta Ha
Bumory KitieHTa, 3 ypaXyBaHHSM BHMOI YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta y TOPSAAKY BH3HAUCHOMY I. 6 IIbOTO
Honatky.

8.1.7. KirieHT Tako Mae iHIII paBa, mepeadaderi JJoroeopom 0aHKiBCHKOTO BKIIAY.

8.2 KitieHT 3000B’I3y€ThCA:

8.2.1. noTpumyBatucs BUMOT X YMOB Ta [loroBopy 0aHKIBCHKOTO BKJIATY B I[LIIOMY;

8.2.2. 3aiiicHIOBaTH OIUIATY MOCIYT cepBicy “winbank™ B CTpOKH, B pO3Mipi Ta B MOPSIKY, Bu3HaueHOMY JloroBopom
Mpo O0OCIYroBYBaHHS B CEpBICI JUCTAHIIMHOTO OOCIYrOBYBaHHsS «winbank Ta YMHHUMH Ha MOMEHT BHUHHMKHCHHS
000B’s13Kky 31 cmmatn Ynanumu Tapudamm banky. 3 miero metoro KiieHT mpuiimae Ha cebe 000B’S30K MiITPUMYBATH
3aJIMIIOK KOIITIB Ha IOTOYHOMY PaxyHKY, SKHIi BAKOPHCTOBYETHCSI HUM JIJIsl OTUIATH TIOCHIYT cepBicy “winbank”, B po3mipi,
JOCTaTHLOMY JIJIsi BAKOHAHHS BCiX TAKHMX IPOIIOBHX 3000B’s13aHb Niepei baHkoM.

8.2.3. He BUMHATH B MPOTPaMHOMY KOMIUIEKCI cepBicy “winbank™ nii, ki MOXYTh YCKIQIHUTHA a00 YHEMOXKIINBUTH
HajaHHA Tochyr, nependadenux m. 1.5., 1.12. mporo [lomatky. Y Bumaaxky AomymieHHS Takoi moBediHku, KitieHTt
3000B’SI3YETHCS BIINIKOYBaTH B IOBHOMY 00csi3i baHKy Ta iHIIMM KOpHCTyBadaM MOCIYTH BC1 COPUYMHEHI ITUM 30UTKH
Ta/ab0 KOy, 3 YOro O BOHU HE CKJIaIaIiCS.

8.2.4. mpwm iHinitOBaHHI orepariii, nepexdavuenux m. 1.5., 1.12. mporo Jlogatky, TOTpUMYBaTUCS PEXKUMY PaxyHKiB,
nepeabdadeHoro [HCTPYKIIi€o Mpo MOPSAAOK BiIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS paXyHKIB y HaI[lOHAJIBHIM Ta i1HO3EMHi
BafoTax, 3arBeppkeHnx [locranosoto [Ipapninas HarionansHoro 6anky Ykpainu Ne492 Bin 12.11.2003p. (31 3MiHamu Ta
JIOTIOBHEHHSIMU) T4 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

8.2.5. V n'stunenHuii Tepmin nosinoMuTn baHk mpo 3MiHy peKBi3HTIB, siKi BKazaHi B Jlorosopi, Hagatu no banky
JOKYMEHTH TpO 3MIiHY peecTpariii Miclisd MpoXXHBaHHA a0o0 nepeOyBaHHs, ineHTHU(DIKAIIHUX XaHUX, Hazgath n0 baHkKy
JOKYMEHTH B pa3i 3aKiH4eHHsI CTPOKY (IPUINMHEHHS) Aii, BTpAaTH YMHHOCTI UM BU3HAHHS HEIiIHCHUMH MOJAHMX paHillIe 0
Banky nokymeHtiB, mo mnocBiguytoTe ocoOy Kiienrta (npeacraBuuka KiienTa), sxi HeoOXigHi i imeHTH(ikarii,
Bepudikamii ta BuBueHHS KiieHta (B T.4. B pasi BKJICEHHs (DOTOKApTKU JO TAclopTa TrpoMajsHUHA YKpaiHu, y pa3si
nocsirienHst Kimientom (npencrasankom KimienTa) 25- 1 45-pivyHOro BiKY), @ TakoX y pa3i oOMiHY MOJAHHUX paHilIe JIo
Banky nokymeHTiB a00 OTpUMaHHS iHIIMX JOKYMEHTIB y nepeadadeHnX 3aKOHOIABCTBOM Y KpaiHH BUIAIKaX.

8.2.6 3abe3neunTH AOCTATHIM 3aJMIIOK KOINTIB HA BIiJIIOBIIHOMY IOTOYHOMY pPaxyHKy JUIS iX IOJAIBIIOTO
nepepaxyBaHHs baHKOM IUIIXOM JIOTOBIPHOTO CIHCAHHS Ha JCMO3UTHUHN PaxyHOK y CyMi, IO 3a3Ha4eHa B EJICKTPOHHIH
3asBLi HAa po3MilieHHs [lenmo3uTHOro BKIIary.

8.2.7. o3naitommroBarucs 31 3MiHaMu YunHux Tapudis Tta/abo mponeHTHUX cTaBOK 3a J[emo3UTHUMHM BKJIaJaMH Ha
odinifiHoMy caiiti banky Ta/a00 y IpuUMINIEHHAX Bi/UIiJIeHb baHKy.

8.2.8. nmorpumyBarucs iHIIMX OOOB’S3KIB, MependaueHUX UM JloroBopoM mpo OOCIYroByBaHHS B CepBici
JcTaHLiiHOTO 00CcIyroByBaHHs «winbank» Ta JloroBopoM 0aHKiBCBKOTO BKJIay .

8.2.9. He ycrymaru mpasa mo JloroBopy OaHKIBCEKOTO BKJIamy O€3 OTPpUMAaHHS IOMEPEIHLOI MHCHMOBOI 3TOIH
banky. Y Bunanky 3zaificHends KiieHToM ycTynku 6e€3 oTpuMaHHS TomepeaHboi 3roqu banky Taka ycTymka, MpaBOYMHM,
BYMHEHI HA TI IMiACTaBl € HEMIMCHUMHU.
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8.2.10. Hagatu y cTpoku BH3HauYeHI baHKOM IOKYMEHTH 1 BiOMOCTi, HEOOXimHI sl 37iliCHeHHs ineHTH(iKarii
Ta/ab0 Bepu(ikallii, BUBYCHHS KJIi€HTa, YTOYHCHHs iHopMalii 3 igeHTHdIKAIl KIi€HTa, aHali3y Ta BHUSIBJICHHS
(hiHaHCOBHX oOmeparliii, o MiAraroTh (PiHAHCOBOMY MOHITOPUHTY, Ta iHIII mepeadadeHi 3aKOHOAABCTBOM JTOKYMEHTH Ta
BiJJOMOCTI, sIKi BUTpeOye OaHK 3 METOI0 BUKOHAHHS BHMOT 3aKOHOJABCTBA, K€ PEryJIO€ BiTHOCHHH Yy cepi 3anodiraHHs
meramizamii (BIIMHUBaHHIO) JOXOMIB, OJEPXKAHUX 3JIOYMHHUM MUIAXOM, (iHAHCYBaHHIO Tepopru3My Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUIICHHA. [JJoKyMeHTH Ha 3anuT baHKy HaJal0ThCA HE Mi3HIIIE 1T ITOr0 poO0YO0ro JHA
3 MOMEHTY OTpuMaHHs 3anuty Big banky. B pasi HenamanHs iHopmarllii baHk Mae mpaBo BiJIMOBUTH B IMOAAJIBIIOMY
obciyroByBanHi KiienTa. ¥ pa3i HeHagaHHS a00 HECBOEYacHOTO HaaHHs Takoi iHpopmauii baHk Mae mpaBo BUMAaraTu Bij
KitienTa BigmkogoByBaHHS CBOIX 30MTKiB, OTpUMaHUX BHACITIZAOK I[hOTO, Ta HE HECE BIANOBINAIBHOCTI 32 30UTKH, IO
MOke noHecTH KimieHT.

8.3 bank Mae nmpaBo:

8.3.1. Bumaratu Bix Kiienta omnatu mociyr ceppicy “winbank™ BiAIOBIIHO /IO YAHHUX HA MOMEHT BHHUKHCHHSI
000B’s13Ky 13 crutatu Tapudis banky.

8.3.2. 3minroBaru ueii Jonarox ta Yunui Tapudpu banky B mopsaky, nepeabaueHomy J[oroBopoM OaHKIBCHKOTO
BKJIaJy, B ToMy uyncii [IpaBumamu.

8.3.3. Bumararu Bix KitieHTa 10JIaTKOBOI'O JIOKYMEHTAIBHOT'O IiITBEP/HKCHHS 1HIIIMOBAaHUX 3a JOIOMOTOIO0 CEpPBICY
“winbank” omneparniii, nependauenux m. 1.5., 1.12. mporo Jlogarky. Y Bumanky HeHafaHHs KiieHTOM HEoOXiJIHUX
JOKYMEHTIB, baHK Mae mpaBo BiIMOBUTH B OTO 0OCITyTOBYBaHHI.

8.3.4. znilicHroBat mepioguyuHi mepeBipku KimieHTa momo 30epexeHHs HUM KOH(DIMEHIHHOCTI iH(opMarii, ska
BUKOPHUCTOBYeThCsl CTOpOHAMHU JUIS 3IMCHEHHS OIEpalliii 3a JOIOMOIol cepBicy “winbank”, Tta 30epexeHHS 3aco0iB
3axXUCTy iH(OpMaIlii, AKIIO Taki Oy yTh BUKOPUCTOBYBATHUCS.

8.3.5. BinMoBUTH y BUKOHaHHI iHimifioBaHoi KiieHToM 3a momomoroto cepsicy “winbank™ omeparii, mepemxbadenoi
m. 1.5., 1.12. nporo Jlomatky, SIKIIO Take BUKOHAHHS MPHU3BEAC 0 MOPYIICHHS BUMOT HOPMATHBHO-IIPABOBUX aKTiB, IO
PETYIIOIThH 0AHKIBCHKY JisUTBHICTb.

8.3.6. BiaMoBUTH y BHWKOHaHHI nopydeHHs KirieHTa y BHUManKy, HenocTOBipHOCTI Hamganmx Kirientom baHky
BIJIOMOCTEH, HEOOXITHIX JJIs1 3AIMCHEeHHs ineHTUdIKalli Ta/abo Bepudikallil, BUBYCHHs KIIi€HTa, YTOUHEHHS iH(opMarii 3
inenTudikamii Kii€eHTa, aHANi3y Ta BHUSBICHHs (DIHAHCOBUX OIEpaliid, 10 MiJJATaloTh (iHAHCOBOMY MOHITOPHHTY, Ta
IHIIMX Tepe0aYeHNX 3aKOHOJABCTBOM JOKYMEHTIB Ta BiJOMOCTEH, siki BHTpeOye BaHK 3 METOI0 BHKOHAHHS BUMOT
3aKOHO/IaBCTBA, SIKE PETYIIOE BIAHOCHHHE Y cepi 3armodiraHHs Jeramizaiii (BiIMIUBAHHIO) JJOXO/IB, OJIEPKAHHUX 3JI0OUYMHHUM
HUIIXOM, (DIHAHCYBAHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3IOBCIOHKCHHS 30p0i MACOBOTO 3HMIIICHHS, a TAKOX SIKIIO baHk
Ma€ MiJCTaBU BBAXKATH, IO HOTO MOCIYrH / TPOAYKTH MOXYTh BHKOPHCTOBYBAaTHCh KIII€EHTOM 3 HE3aKOHHOIO
(TpOTHITPaBHOO) METOIO.

8.3.7. HajcunaTH Ha MOIITOBY aJpecy, NOBiIOMIICHY baHky, ajipecy €JeKTpOHHOI IMOINTH Ta/ab0 Ha HOMEPHU
TenedoHiB, B TOMY YHUCIi i MOOUTBHOTO 3B’SI3KY, 3a3HAUYEHUX KIIE€HTOM B AHKETI-3asBI Ha IiJKIIOUEHHS JI0 CEpBICY
“winbank”, moBigoMieHHs iH(OpMaIiHHOTO XapakTepy, B T.4. ipo 3MmiHy UmaHHX Tapudis banky, mporo3utii HOBUX
MPOJYKTIiB Ta mocayr i T.1. [linnucanasM AHKeTH-3asiBH Ha T AKITFOYEHHS 10 cepBicy “winbank” KirieHT Hamae cBoto 3roqy
Ha BKa3aHi y [bOMY MYHKTI JIii.

8.3.8 kopucryBaruck HagaHUMH KiTi€HTOM I'pOIIOBHMH KOIITaMH IPOTATOM CTPOKY, BU3HAUYEHOTO Yy €JIEKTPOHHIH
3asBLi Ha po3MmimeHHs JenosutHoro Bkiaxy KiieHta y BiamoBimgHOCTI i3 cTaTyTHOIO AisUTbHICTIO BaHKy Ta YMHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

8.3.9. Inmi mpaBa, nepenbaueni muM JloroBopoM OaHKIBCHKOTO BKIaay Ta J[oroBopoM mpo oOCIyroByBaHHS B
CepBici IMCTaHLIITHOTrO 00CITyTOBYBaHHS .

8.4 bank 3000B’A3y€ThCA:

8.4.1. 3apaxyBatu [leno3utHuil Bkiaax Ha Jlemo3UTHUI paxyHOK;

8.4.2. 3abe3neuyBaTH Oe3mnepeOiiiHe HalaHHs MMOCIYrH cepBicy “winbank™ KiienTy 3 BpaxyBaHHsIM ymMoB JloroBopy
po 00CIYroBYBaHHs B CEPBiCi IUCTAHLITHOTO OOCITyrOBYBaHHS

8.4.3Bimkputn Jlenmo3uTHUH paxyHOK Ta 3apaxyBaTh Ha HbOro Jlemo3uTHWH BKJIaA Ha MiACTaBl  BiAMOBiAHOI--
CJIEKTPOHHOT 3asBKH Ha po3MilleHHs Jleno3uTHoro Bkiaaay, Hazanol KiienToM 3acobamu cepBicy “winbank™ BiAmOBIIHO
JI0 HOPM YHHHOTO 3aKOHOJABCTBAa YKpaiHH, B TOMY YHCJIi HOPMATHBHO-TIPAaBOBUX akTiB HarioHanmpHOTO OaHKY YKpainw, a
TAKO’)X Ha yYMOBax, BU3HaueHHX y uuM Jlomatkom, Ta 3a3HadeHuX KIii€eHTOM y eNeKTpOHHiHM 3asBLi HAa PO3MILICHHS
Jemno3uTtHoro BKiIamy.
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8.4.4.cBO€4yacHO 1 HaJIe)KHUM YMHOM 3IiHCHIOBAaTH omepalii 3a Jlemo3uTHUM paxyHKOM y BiAMOBITHOCTI 3 YHUHHUM
3aKOHOJIABCTBOM YKpainu i mum JlogaTkom.

8.4.5. HapaxoByBaTH MPOIICHTH Ta MPOBOJWTH X BHILIATY 3TiHO 13 WM JloJaTkoM Ta yMOBaMH, 3a3HAUYCHUMH Y
CJIEKTPOHHIN 3asiBIi Ha pO3MilleHHA JemO3UTHOTO BKJIamy, a Takoxk NoBepHyTH KiieHty cymy JlemosuTHOTO BKIanmy y
BHUITJIKaxX Ta Ha yMOBaxX nependadeHux M JlogaTkom.

8.4.6.30epiratn OaHKIBCHKY Ta€MHUIIO omeparii 3a JlemosutHuM paxyHkoM KiieHTa BiIMOBITHO 10 3aKOHY
VYkpainu «[Ipo OaHky i 0aHKIBCHKY JiSUTBHICTBY.

8.4.7.3a Bumoroto KiieHTa HagaBaTu 101aTKOBY iH(OpMaIliio Mpo yMOBH HapaxyBaHHS MPOLEHTIB 10 Jlerno3uTHOMY
BKJIaJTy 1 pO3'siCHIOBATH mpaBa i 0060B's13ku KitienTa 3a num Jlogatkom.

8.4.8.norpumyBaTHCs iHIIMX 000B’sI3KiB, IependaueHnx J1oroBopoM 6aHKiBCHKOTO BKIATY.

O.IlpuxiHueBi MOJI0KEeHHS

9.1. Kmient Hamae 3pa3ok cBoro miamucy B AHKeTi-3asBi, a baHk Horo 3acBiguye HOro sik 00OOB’S3KOBWH st
JOKYMEHTIB, nojgaHux KiieHToM Ha manepoBOMy HOCIi 1Jis1 3A1MCHEHHS onepalii 3a J[eno3uTHIM paxyHKOM.

9.2. Kiient mianucaHHsM AHKETH-3asBH MiATBEPUKYE, 10 O3HaHomieHWM i3 3MictoMm [omatky Ne 4 «YMoB
BIIKPUTTSI BKJIQTHUX PaxyHKiB, PO3MIIIEHHS Ta OOCIYyTOBYBaHHS MAEMO3WTHUX BKIQMIB 3a JIOTIOMOTOK) CEpBICY
JUCTAHIIMHOTO 00CIyroByBaHHS winbank.

83



V 0.1.08-23-17.01.2019

Hdoaatok 5 no [loroBopy mpo HagaHHsl MOCJYr AMCTaHUiiiHOro0 o6ciayropyBanus “winbank” — Ilapamerpu
JENMO3UTHUX BKJIAAIB

Ne Jeno3ut «€EBponeiichKkuii Jdenmo3ut
Ha3zea napamerpy M .
n/n ONLINE» «€Epponeiicbkniit ONLINE 3
MONMOBHEHHSIM»
1 KitienT ®diznyHa ocoba pe3uaeHT a0 HePEe3UACHT
Bamntora
UAH/USD/EUR
2 | JlemosutHOTO BKNAIY
1 micane 3 micsaml
2 Micsami 6 MicsLiB
3 micsmi 189 nuis mis Hepesugenris B USD, EUR
Crpok Jleno3uTHoro e . (189 1 1B A pe3 ’ )
3 BKIAT 6 MICSLIB (189 THIB g | 367 nuiB
y umepesuaeHtis B USD, EUR) (8 USD / EUR — Tinpkm 6 MicsimiB ta 367
9 MicsuiB JIHIB )
367 nHiB
4 [IpomenTta craBka (hikcoBaHa Ha BECh CTPOK JICTIO3UTY (bikcoBaHa Ha BECh CTPOK JICTIO3UTY
IlepioguyHICTH BUILIATH . . B KIHIII CTPOKY / IIIOMICSITYHO
p1oa . B KiHIIl CTPOKY / IOMiCSYHO 1 CTpOKY /1t
5 TIPOIIEHTIB
MiniManbpHa cymMa 1 000 UAH /100 USD /100 EUR
Y 1,000 UAH / 100 USD / 100 EUR
6 Jleno3uTHOro BKIIATY
MaxkcuMmanbHa cyma . .
Y 3rifHo pimeHHs KYAII
6 Jeno3utHOTro BRIy
HasBHICTh Yy BKIajHWKa TOTOYHOTO PaxyHKy B baHKy (BIIKpPHTOTO y BaltOTI
€MO3UTHOTO BKJIA, B JE€Hb BIAKpUTTS Jlenmo3uTHOro BKiIany. PaxyHkuy, Ha AKi HE
O060B’a3K0Ba YMOBa A . AY) B A P A LY. ©AXYHIH, Ha Al HE
7 3MIMCHIOETBCS BWIUIATA TPOIEHTIB Ta Memo3uTy: «MurreBuit», «lleHCiiHMID,
«KpenutHa KapTKay.
JIis Meno3uTiB Ha TEPMiH 3 MICSAI - TOTOBHEHHS
MOXJIMBE MPOTATOM MEPIINX 2-X MiCAMIB il
JIETIO3UTY.
JIi1st meno3uTiB Ha TEPMiH 6 MICAIIIB -
IIOIIOBHCHHS MOXXJIUBC TiJ'lBKI/I HpOTﬂFOM rlepumx
4-x MicA1iB Oii JETTO3UTY.
ITonoBHEHHS CyMuU He niepeaOaveHe B A A Yy L
8 Jlist meno3uTiB Ha TepMiH 12 MicsIiB -
I[eHO3HTHOFO BKﬂaﬂy TIIOIIOBHCHHS MOXJIUBC TiJ'lBKI/I HpOTﬂFOM rlepumx
9-TH MicAIiB Aii ACTIO3UTY.
ITonoBHEHHS IETIO3MTIB IOCTYITHE Y BiUICHHAX
6anky Ta CepBici TUCcTaHIIHOTO
oOciyroByBaHHs “winbank™, He3aJle)KHO Bill
CHOC06y BiHKpI/ITTH TAKOro ACNO3UTYy.
YacTkoBe 3HATTSA
3abopoHeHe
9 Jleno3uTHOro BKIATy
ABTOMaTHUYHE
10 MIPOJIOBKEHHS Honyckaerbes Ha Bubip Kiienra He nepenbauene

Jlermo3uTHOTO BKIagy

YMOBH JOCTPOKOBOTO

He repeadaydcHe

84



V 0.1.08-23-17.01.2019

11 MTOBEPHEHHS
Jlerno3uTHOTO BKIagy
1. Jlemo3nTHUH BKIAJ 3aKpitumioeThes 3a TuM | 1. Jimst KoxkHOTO
BimineHHsM banky, Ha skoMy Oyio BimkpuTo | HoBoro [lemosmTHOro BKiIaay BrilagHuka mpoleHTHa
MOTOYHUH paxyHOK BxiajHuka 3 sikoro Oyino | craBka He 3aJIeKHTh BiJ  3arajJbHOrO  00CsTYy
po3MmilIeHo Takui J{eno3uTHUH BKIAI. JIETO3UTHUX BiAHOCUH Mix bankom Ta BkimagHukom.
2 NoctpokoBe moBepHeHHs JlemosutHoro | 2.  Jlemo3utHuit
BKJIaIly 3a JIOTIOMOT OO0 CepBiCy | BKIan, BiKPUTHHA 3a JIOTIOMOTOI0  CepBicy
JQHUCTaHLIAHOTO 00CIyroByBaHHs “winbank” | mucTaHLIHHOTO 00cITyroByBaHHS
HE JIONYCKA€ThCSI. “winbank”, 3aKpIiIUTIOETECS 3a THM BIIIUICHHIM
3 3MiHa YMOB aBTOMaTHYHOT'O NpoROBXKeHHs | baHKy, Ha skoMy OyJIO BIAKPHTO TOTOYHHII paxyHOK
Jleno3uTHOTO BKJIAy JOIyCKaeThesi depe3 | BxmagHmka, 3  skoro Oyno poO3MIIIEHO — Takuid
BiIineHHs banky, 3a skuM | Jlemo3uTHUM BKIa.
. 3aKpimieHo Takui JlemosuTHuil Bkian, a6o | 3. 3miHa BriaZHUKOM MOTOYHOTO paxyHKY IS
12 Ocobmusi ymosn 3a JIOTIOMOTOI0 CepBiCy | BHUIUIaTH HAPaXOBAaHHUX MPOLEHTIB Ta IOBEPHEHHS CyMH

JUCTaHLIAHOTO 00CIyroByBaHHs «winbanky.
4. 3miHa BkimaJHUKOM MOTOYHOTO PaxyHKY
JUIL BUIDIaTH HapaxOBaHMWX IIPOLEHTIB Ta
TIOBEpHEHHS CyYMH J[emO3UTHOTO BKJIamy
JOIYCKAa€eTbCI 32  JOIOMOIOI0  CepBicy
JUCTaHLIHHOTO 00CIyroByBaHHS «winbank»
y OyIb-SKUil MOMEHT, aje He Mi3Hile, HiX 3a
1 OaHKIBCBKHH J€Hb A0 IIIAHOBOi JaTu
3aKiHUCHHS CTPOKY Jlemo3utHOTO
BKJIAIy/JaTd  JOCTPOKOBOTO  ITOBEPHEHHS
Jeno3utHoro Bkiany.

Jleno3uTHOTO BKJIAy AOMYCKAETHCS 3a JOIOMOT OO
CepBICY AUCTAHIIIHOTO 00CIyroByBaHHA ‘‘winbank”
TIIBKY y pa3i 0OPMIICHHS TAKOTO ACTIO3UTY 3a
JIOTIOMOTOI0 CEpPBICY JUCTAHIIHHOTO 00CITyrOBYBaHHS
“winbank” Ta MOXJINBO y Oyab-sIKHif MOMEHT aje He
mi3Hime Hix 3a 1 6aHKIBCHKUN E€HB A0 IUIAHOBOI JaTH
3aKiHYeHHs CTPOKY JIeO3UTHOTO BKIALy.
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JlonaTok 6— YMOBH KOPUCTYBAHHS IVIATIKHUMH T2 KPeIUTHUMH KapTKaMH yepe3 cepBic IucTaHLiiiHOTO
o0cayrosyBanas winbank (nasii — «yMmoBH»)

1. 3aranabHi mosoxenns. Lleit mogaTtox perjgaMeHTye TOPSAAOK Ta 3arajibHI YMOBH oOciyroByBaHHs [lmatiknOi
KapTku Ta KpeauTHol KapTKu 3a JONMOMOTOIO CepBiCY MUCTAaHLIWHHOTO oO0ciyroByBanHs Winbank Ha ymMoBax, oroiomeHnx
Bankom, 3 BpaxyBanHsAM oOpaHux KiieHTOM yMOB BHITyCKy Ta OOCIyrOoByBaHHA II€BHOro Buay IlnaTixHOi KapTku, a
TaKOX TOPSIOK IHII[IFOBaHHS 3a JOITOMOTOI0 CEePBICY JUCTaHIiHHOTO 00cmyroByBanHs Winbank onepartiit 3 [lnatixHuMu
KapTkamu Ta/abo KpeautHum KapTkamu, 1o BuIyIieHi bankowm.

2. loroBip mpo BUIycK 0aHKIBCHKOI KAPTKHU TAa 31iliCHEHHSs onepauii 3 ii BAKOPUCTAHHIM.

2.1. 'V BigmoBigHocTi 10 cT. 640 LluBineHOTO KOAeKCy YKpaiHu NpUEIHYIOUHCH A0 cucteMd Winbank KiieHnT Ta
iHII[IIOBaHHAM Xo04Ya O OjHI€l i3 omepamiii, mo Bkazaui y m. 2.2. mporo Jlomatky mo orosopy, KiienT mpuiimae
mpomno3utito banky yxmactu JloroBip mpo BHITyCK OaHKIBCHKOI KapTKH Ta 3ZiMICHEHHs omepariil 3 ii BUKOpUCTaHHIM Ta
yKJiagae #oro i3 baHkoM Ha yMOBax BHKIIQJAEHUX Y IIboMY JlOTOBODi.

2.2. JloroBip npo BUMYCK OAHKIBCHKOI KapTKU Ta 3AiCHEHHS onepalii 3 il BAKOPUCTAHHSIM BBa)KAETHCS TAKUM, IO
YKJIaIeHuH i3 moaep KaHHsIM MHChbMOBOI (popmu, 1 He MOke OyTH OCKapKeHUi uepes Horo Gopmy.

a.Ha migcrasi loroBopy mpo BUIyCK OaHKIBCHKOI KapTKU Ta 3/iiiCHEHHS omepalii 3 i1 BUKOPUCTAaHHAM KIIIEHT Ma€e
MpaBo 3/iHCHIOBATH HACTYITHI OIepallii:

2.2.1. 3amoBneHHs HOBOI [InaTi>kHOT KapTKH;

2.2.2. 3amoBneHHs nepeBuITycKy [lnari>kHo1 KapTKH;

2.2.3. 3amoBneHHs nyOmikary [lnaTixkHoi KapTku;

2.2.4. 3aMOBIIEHHS TIEPEBUITYCKY KapTKH IiCIs 3aKiHYCHHS TEPMiHY [ii;

2.2.5. BcTaHOBJeHHs/ 3MiHA JIIMITiB ONlepariiii, 1o MOXKyTb OyTH 3iiICHEHHI 3 BUKOpHUCTaHHAM [ImaTiKHUX KapToK;

2.2.6. Ilpup’s3ka/ Bins’s3ka paxyHkiB KiienTa o I1naTi>kHOT KapTKy;

2.2.7. bnokyBanHs/ po36iokyBaHHs [LaTi>KHOT KapTKy;

2.2.8. lligkmoyeHHsT / BIAKIIOYEHHS IMOCIYTH CMC-iH(GOpMYyBaHHS, 3MiHa HOMEPY MOOUIBHOTO TenedoHy ams
OTpPHMaHHS CMC-TIOBiJJOMJIEHB TPO PYX KOIITIB MO PaxyHKaM, IPUB’si3aHUX 10 [1IaTiKHUX KapToK;

2.2.9. Tlepernsn neranbHoi iHdopmanii mo KpenutHiit kaptii (3aranbHa 3a00proBaHicTh, MiHIMATBHUH TUIATIK,
JOCTYITHHUHN 3aJIMIIOK;

2.2.10. epermsamy/ hopMyBaHHS MOMiCSIYHUX BUIMTUCOK 110 KpenuTHii KapTii.

b.Kiient yknamae J[oroeip mpo BHUIyCK OaHKIBCHKOT KapTKH Ta 3IHCHEHHS oOnepaiiiii 3 1l BUKOPUCTAHHAM Ha
yMOBax, 1m0 Bu3HaueHi «lIpaBruiamMu BiIKpUTTS, BUKOPUCTAHHS i 00CIyrOByBaHHS IMOTOYHHUX PAaXyHKIB (i3WYHUX 0Ci0 y
HalllOHANBHIA Ta 1HO3eMHill BamoTrax. YMoBamu kopucrtyBaHHs [lmatixnoro Kaptkoroyn, Tapudamu banky, a okpemi —
BU3HAYAIOThCS Oe3nocepenbo bankoM Ta KiieHTOM mpH iHil[ifOBaHHI 3aMOBJICHHS! HOBOI TUIATIKHOI KAPTKH 32 JIOTIOMOTOFO
Winbank.

«IIpaBuia BiIKpUTTS, BUKOPUCTAHHA 1 OOCIyTOBYBaHHS IMMOTOYHHX PaxXyHKIB (Di3MUHMX OCI0 y HaIiOHANBHINA Ta
1HO3eMHil BamoTax. YMoBaMu kopuctyBanHs [lnatixkHoto KapTtkoto» Ta Tapudu baHky € HEBif’€MHOIO YaCTHHOIO IIBOTO
Joroopy, y TOMy 4HCIi IUX YMOB.

c.IIpu upomy bank ta KiienT npuiinum g0 3roau, mo Knienty Hagaetses [lnarixaa kapTKa 32 yMOBH 1HILIIFOBaHHS
HUM BHITYCKY a00 IepeBHITycKy, abo Bujadi JIyOiikary abo J0JaTKOBOI IUIATDKHOI KapTku y cuctemu Winbank. 3a
noromororo Takoi Kaptku KitieHT Moxke 31iHCHIOBATH orepallii 3a MepenikoM Ta y NOopsIKy BuzHaueHHM «[IpaBumamu
BIJIKPUTTS, BAKOPUCTAHHA 1 00CIyroByBaHHS NOTOYHHMX PaxyHKiB (i3WMYHUX 0Ci0 y HaliOHAJbHIA Ta iHO3EMHIH BalltOTax.
YmoBamu kopuctyBanHs [lnatixxnoro Kaprkoro» ta unnHuME Tapudamu Banky y Mekax JiMiITiB, BCTAHOBJICHHUX ITUM
JloroBopoM, 10 BHU3HAYAIOTh TaKOX IpaBa Ta OOOB’S3KH CTOPIH M0JI0 OOcimyroByBaHHs PaxyHky Tta/abo [lmatixHOoi
KapTKH.

IHinitoBanHsM omepartiid, mo Bu3Ha4yeHi B 1m.2.2. mporo Jlomatky mo [lorosopy, KiieHT migTBep/uKye, MO BiH €
03HaHOMJICHUM 3 yMOBaMH ojiepkaHHs [11aTi>kKHOI KapTKH, MepeslikoM HEOOX1THUX JIOKyMeHTiB, «[IpaBuiaMu BiIKpHTTS,
BUKOPHUCTaHHS 1 00CIYroByBaHHs IMOTOYHUX PaxyHKiB (i3MyHMX 0Oci0 y Hal[iOHaNBHIM Ta 1HO3EMHIHM BajroTaXx. YMOBaMH
kopuctyBanss [Inatixxnoro Kaptkoro» ta Tapudamu banky, ix 3MicT € 3po3yMiTUM Ta TPUHHITHUM I HBOTO.

d.ITpu iximiroBaHHi omepariii, Bu3Hadenoi . 2.2.1-2.2.4 msoro omatky mo Jlorosopy, 3a gomomororn CucreMu
iHTepHeT-0ankinry Winbank Kimient i3 3amponoHoBannx baHkoM BapiaHTiB Bu3Hauyae BUA [L1aTKHOT KapTKH, PaxyHOK J0
SIKOTO TaKa KapTKa BUITyCKA€ThCS Ta MiJICTABy BUILYCKY.
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e.bank Burorosnse 3amoBneny Kmientom Ilnatixny xaptky Ta I1IH mo Hei B cTpoku Ta B mopsnky, nepeadadeHi
[IpaBunamMu BiAKPHUTTS, BHUKOPHCTAHHS 1 OOCITYyroByBaHHS ITOTOYHUX PaxyHKIB (I3MYHHX OCI0 y HAIllOHAJBHIA Ta
iHO3eMHINM BamoTax, YMoBamMu kopuctyBaHHs llmatixaoto Kaprtkoro. Ilpu mpomy KimieHT caMOCTiifHO OTpHUMYy€E CBOIO
IUIaTDKHY KapTKy Y BifaiieHHi banky, oOpaHOMy HMM IpH i1HiLIFOBaHHI 3aMOBJICHHSI KAPTKH Yepe3 cepBic IMCTaHUIITHOTO
obciyroByBanas Winbank. bank He 37iiiCHIOE JOCTaBKY BUTOTOBJICHOI TUTATIXKHOT KapPTKH.

f.3a omepariii, mependadveni m. 2.2.1-2.2.10. uporo doxatky g0 JloroBopy, 3 [InaTi>KHUMHU KapTKaMu Ta 3a OIeparlito
po30isokyBaHHs yepe3 cucteMy Winbank KiieHT cruiadye KoMicito, 1110 BU3HAYAETHCS YNHHUMH HA MOMCHT 1HIIIFOBAaHHS
omnepariii Tapudamu banky 3 paxyHKy cnucanHs, 3a3HadeHoro Kiientom mipu iHiritoBanHi onepartii. Kiient Hanae banky
JOpYYeHHsI 3[IHCHUTH CITMCaHHS KOIITIB 3 Oyap-sikoro paxyHKy KiienTa, Binkputoro Kmentom y bauky, mist 3aificHeHHS
OIJIaTH KOMICiH Ta MJIaTexiB, M0 € HaJeXHUMH A0 cruatyu 3rigHo Tapugis banky, 3a mpoBeneHHs BiIMOBITHUX ONEparii
3a [Inarixknoro abo KpemurHoro kapramu. Take moroBipHe cnucanHs baHk 37iHCHIOE y MOPSAKY nepeabaueHomy 1. 9.5
Horosopy.

gbnokyBaHHSA [0 ayY paxerpari a0KkpapiXkK [1aTi>KHOT KapTKH, 3 METOIO 3aM00ITaHHA HECAHKIIIOHOBAHOMY
il BukopucTanHio Kii€eHT Mae misTH BiIMoOBimHO 10 yMOB «IIpaBWil BiAKPUTTS, BUKOPUCTAHHS 1 00CIyTrOBYBaHHS IMOTOYHUX PaxyHKiB
¢i3nuHNX oci0 y HallloHaJbHINH Ta 1HO3eMHIN BaloTax, YMoBaMHu KopucTyBaHHs [InatikHoio KapTkoro», 10 peryiroroTh MUTaHHS
BuKkopucTaHHs [lnatixkHoi KapTku abo KapToK, y TOMY 4Mcii 3aiiicHuTn brnoxkyBanus IlnaTikHOI KapTH 3a JONOMOTO CcepBicy
JMUCTaHIIITHOTO 00cayroByBanHs Winbank 31iCHUTH OJOKYBaHHS.

3niiicHioroun iHinitoBaHHA brokyBanHs [lnatikHoi kapTku KIlieHT BHKOPHUCTOBYE airOpUTM 3alpONOHOBAHHMH CHCTEMOIO
JMUCTaHIliiiHOTO 00cayroByBanHs Winbank.

[Micna BukoHanHs bankowm ininiftoBanoi KiienTom omepartii 3 6iokyBanHs [InaTiHOT KapTKH BCi oreparii 3 BHKOPHCTaHHIM
i€l KapTKH, 10 HAJCHIAIOTHCS Ha aBTOPH3ALIII0 € HEMOXKIMBHMH.

V pasi axmo IlnaTixxkHy KapTKy 3a0JI0KOBaHO 0e3 BUKOpUCTaHHS cucteMu Winbank, To KiieHT Mae misTu BiATIOBIIHO 1O yMOB
[IpaBui BiIKPUTTS, BUKOPHCTAHHS i OOCIYrOBYBaHHS NMOTOYHHX PaxXyHKIB (PI3MUHUX 0cCi0 y HAliOHAJBHIA Ta iHO3EMHIH BajiOTax,
YmoBamu kopuctyBaHHs [InaTixkaot0 KapTtkoro.

[Micnsa BukoHaHHs bankoM iHimioBaHoi KiieHTOM omepartii 3 po30I0KyBaHHSI IDIATIXHOT KAPTKA BIAIIOBiTHA KapTKa BBAXKAETHCS
aKTHBHOIO, BIMOBIZHO 710 YOTO BCi omeparlii 3 BAKOPUCTAHHAM Li€l KAPTKH, 110 HA/ICUIIAIOTHCS HA aBTOPH3ALLII0, € MOYKIIMBUMHU.

hBcTtTaHoBneHHSa/ 3Mi Ha ni MiTi B wo g o N p o B. KjjedrH Ha@e Bauky en@ppaefian -~ 3
BcTaHoBuTH JliMiT onepauiit 3a [lnatikHOO KapTKkow Ha 100y (Hamam — «JIiMiT omepariiii»), Miciisi BCTAHOBJIEHHS SKOTO 32 SIKOTO
baHk Mae rpaBo BiJIMOBHUTH Y IPOBEJIEHI oliepallii 32 paXyHKOM, JI0 SIKOTO BUITYILIEHO BiqoBinHY [1natixHy KapTKy, SIKIIO TPOBEICHHS
TaKoi oneparii npu3Bee 10 nepeBulleHHs Jlimity onepariii.

Kuienr ininiroe BcraHoieHHs JliMiTy onepaniii 3a [1naTihkHOIW0O KapTKOIO IUIIXOM HaJlaHHA 10 baHky 3asBM po BCTaHOBJICHHS
00Me)KeHb IoJ0 3IIHCHEHHS omeparlii 3 BUKOpUCTaHHAM [InaTikHOi kapTku 3a momomoror Winbank oOuparoun OakaHi mapaMeTpu
omepamii y BiAIOBITHOMY MeHIO cucTeMu Winbank Ta BBomsun OHOpa30Bril IH(POBHUIA TapOIIb.

[TutaHHs, M0 HE BPEryJbOBaHI UM ITYHKTOM, IOAO BCTAHOBJICHHS JIIMITIB MiIJIAralOTh PEryIHOBaHHIO 3rifHO 3 «I[IpaBmiamu
BiIKPHUTTS, BUKOPUCTAHHS 1 0OCIIyrOBYBaHHS MOTOYHHX PaxyHKiB (pi3MUHUX 0ci0 y HaliOHANBHIA Ta iHO3eMHIN BamoTax, YMOBaMHU
kopuctyBaHHs [LnaTixxHoro KapTkoro».

Hpumirka: Mix baakom ta Kiienrom mocsrayro 3roam, mio KiieHT mMae mpaBo iHiIifoBaTH OJOKYBaHHS/PO30JIOKYBaHHS Ta
BcTaHOBJICHH: JIiMITY omepallii BUKJIIOYHO 110 BiAHOIMICHHIO 0 [11aTiKHOT KapTKH.
23.0co6nmBocCTIi 0 GcobnugorTD3RINCHEHIH oftepaltiii mepenbayennx m. 2.2.8-2.2.10 mporo Jogatky g0 Jlorosopy
PEryJIIOIThCS YMHHUM 3aKOHOJAaBCTBOM YKpainu, JJoroBopom, «[IpaBuiiamu BiAKPUTTS, BAKOPUCTAHHS i 0OCIYrOBYBaHHS IIOTOYHHX
paxyHkiB (i3MUHUX 0Ci0 y HaI[iOHAJBHIA Ta iHO3EMHINM BalltoTax, YMoBaMH KopucTyBaHHs [LmatixkHoro KapTkoro» ta Tapudamu
Banky, a TakoX 1HIIMMH paBOYMHAMH, 0 OyiH ykinageHi Mk Kiiearom ta bankom mono obciayroByBanHs [lnatixkHOi KapTKH a0
KpeauTHoi KapTKu.

JloroBip mpo BHITyCK OaHKIBCHKOI KapTKHM Ta 3JiMiCHeHHS omnepauiii 3 ii BUKOpPHCTaHHSIM HaOyBa€ YMHHOCTI 3 MOMEHTY
npuenHanHs KitieHTa 10 cucreMu muctaHIiitHoro oocimyroByBanHs Winbank Ta i€ 10 MOBHOTO CTOPOHAMH iX 3000B’s3aHb 3a ITHM

Jorosopom.

2 3l HWi MNMO/TOXeHHSA.
3.1. BimHocunu mono obciayroByBanHs [1naTikHOT KapTKH 3a JOTIOMOTOIO CEpBicy AMCTaHILiHOTO obcimyroByBanHs Winbank, mo He
BpEryJibOBaHI LUM JIOJaTKOM [I0 JOTOBOPY, PETYJIOIOTHCS iHIMMK  TIosioxkeHHsiMu  JloroBopy,  «IIpaBuiamu  BiAKpHUTTS,

BHKOPHCTAHHS 1 00CITyTOBYBaHHS MMOTOYHMX PaxXyHKIB (i3MUHUX 0ci0 y HaIlOHAIBbHIA Ta 1HO3EMHIH BaJIIOTax, YMOBAMH KOPHUCTYBAHHS
[Tnarixxnoro KapTtkoro» Ta unaaumMu Tapudamu banky.

Ininiroroun onepauii, nepeabaueni n. 2.2.1-2.2.10 uporo Jonatky o Jorosopy y Winbank oOuparoun OaxkaHi mapamerpu
omepamnii y BiAMOBIZHOMY MEHIO cHcTeMH Ta BBoAsfun OmHOpazoBuil 1udpoBui mapons, KiieHT miaTBepIuKye, MO BCi 3araibHi i
okpemi yMoBH J[OTOBOPY MPO BHUITYCK OaHKIBCHKOI KapTKH Ta 3MiHCHEHHS omepariiii 3 il BUKOpUCTAaHHIM HOMY Bigomi i 3po3ymini, a
TaKOX MIJITBEPIUKYE 31 CBOro OOKY YKIJIQJIaHHS TAaKOT'O JIOrOBOPY Ha yMOBax, BH3HaueHHX «[IpaBuiamMu BiAKpHUTTS, BUKOPUCTAHHS i
00CITyroByBaHHSI IIOTOYHHUX PaxyHKiB (pi3MyHHX 0cCi0 y HalllOHaJIBHIA Ta 1HO3EeMHIH BayoTax, YMoOBaMH KopucTyBaHHs IlnaTikHOIO
Kaptxoro».
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Jonmartoxk 7. IlpaBujia BUKOPHCTAHHS Ta HAJIeSKHOTO 30epiranHst HOCIIB KIH0490BOi indopmaii

Kimienr 30008’ s13aHUH:

1.

oOyamHaTH CBid KOMITIOTEP, MOOUTBHI IHTEPHET-MPUCTPOi Ta Oy[ap-SIKi I1HIN TPUCTPOiI, 3 SKUX TMPOBOAUTHCA
MiAKIIOYEHHST 70 CepBicy AMCTaHLIMHOTO OOCTyroByBaHHS “winbank” HameXHUMHU 3aco0aMHM aHTHBIPYCHOTO Ta
MEPEKEBOTO 3aXHCTy 3 aKTyaIbHUMH 0a3aMu TaHUX;

HE pO3TOJIONIYBAaTH HIKOMY, B TOMY YHCJII WI€HaM BJacHOi pomauHH, Imentudikamiitai mani, Jlorin, I[lapoms,
Onnopazouii nudposuii mapons KiieHra as qocTymy A0 cepBicy TUCTaHIIHHOTO 00CIyroByBaHHs “‘winbank™;
30epiratn Inentudikaniitni gani, Jlorin, Ilapons, OnmHopasoBuii 1M@poOBUil Maponb y MiCUSX, HENOCSHKHHUX IS
CTOPOHHIX 0ci0. Y BHIIQAKy Mmi03pW HA HECAHKI[IOHOBAHWHA JOCTYN M0 iAeHTHU(IKAIIHHNX TaHWX, TEPMiHOBO
MPUITMHUATH BUKOPUCTaHHS CepBiCYy AMCTaHIIIHHOTO 00cmyroByBaHHs “winbank™ Ta moBimomutn bauk mist 3aiiicHeHHS
3ax0iB MO 3amo0iraHHI0 MaxpaiChKuX Aii. Y BUMAAKy BTpaTH (Kpaaixkku) [nentudikaniitnnx nanux Kiienrta ta/abo
HOMepy MoOiIbHOTO Tenedony KitieHnta, Ha skuit 301HCHIOETBCS BianpaBiieHHs: OQHOPa30BOro HU(GPOBOTO MAPOIIIO YU
I'eneparopa ogHOpPa30BUX MapoiB, a00 IMpY BUSBICHHI BUMAIKIB MPOBeIEHHS 10 paxyHKy KiieHTa omeparii, o HuM
HE CaHKI[IOHOBaHi, HETAfHO 3BEPHYTHUCS 0 CIYy:KOM MiATpUMKH BaHKy 3 BUMOToro OJOKYBaHHS AOCTYILYy /IO CEpBICY
JHMCTaHIIHHOTO 00CcIyroByBaHHs “winbank™;

Ticys 3MiHE HOMEpY MOOinsHOTO TenedoHy HeraitHO (B HAKOPOTIIUI MOXKIIMBHH CTPOK, aje y OyIb-SIKOMY BHITAIKy
JI0 TIOYAaTKy KOPHCTYBAHHS IOCIYTaMU CEPBICY MUCTAHIIHHOTO OOCIyrOByBaHHA “‘winbank™ 3 MOMEHTY 3MiHU HOMEPY
MOOLUTBEHOTO Tene(oHy) 0COOMCTO 3BepHYTUCH 10 baHky 1 Hanmucatu 3asBy, BCTaHOBJIEHOT0 baHkoM 3paska, mpo 3MiHy
HOMepy MobinmpHOTO Tenedony Kiienra;

3mirfoBaTH [lapons moctyiy 10 cepBicy mucTaHIiHOTO 00CIyroByBaHHS ‘“‘winbank™ He pimmie Hixk 1 (oquH) pa3 Ha 3
(Tpm) Micsi;

HE BHOCHTH >KOJIHHUX 3MiH y BUKOPHUCTOBYBaHE HUM NporpamHe 3ade3mnedeHHs. [lopyleHHs HiJliCHOCTI MpOrpaMHOTO
3a0e3ledyeHHs CepBiCy MUCTaHIIHHOTO O0O0ciHyroByBaHHS “‘winbank” (BKiIrOUaroum 3apakeHHS MPOTPAMHHMHU
“Bipycamn’) 3 BuHM KitieHTa BBa)aeThCsl MOPYIISHHSIM [ILOTO IYHKTY JloroBopy;

y pa3i BUSIBICHHS HE3aKOHHOTO BUKOPHCTAHHS CEPBICY JUCTaHIIHHOTO 00CIIyroByBaHHs “winbank” 4un oOrpyHTOBaHOT
Mi103pY HACTAHHS IUX OOCTaBUH BXKUTHU BCIX MOXIIMBHX 3aXOIB JUIsl iX YCYHEHHs Ta HETaifHO MOBIJOMHUTH baHK 1mpo
Taki 00CTaBUHWU/TI03PH;

He HaHocuTH Jlorin, [Tapons, OxHopazoBuii 1udpoBUil Maponb Ha OyIb-sIKI TpeAMETH, OyAb-sKi JOKyMEHTH, B T. Y.
eNIeKTPOHHI, TOIIO;

NEepEeBIPUTH TPABMWIIBHICTh ajJpecu BeO-caiiTy, 3 SKOrO 3HIHCHIOETBCS JOCTYN 10 CHCTEMH JUCTaHLIHHOIO
o0ciyroByBaHHs «winbank.
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