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PO3AIJI I: 3aranbHi moJI0KeHHSI, 110 32CTOCOBYIOTHCS [IJISI BPEryJIIOBAHHS
nopsaaAKy HagaHHsa bankom 0yab-sK0oro BUay nociayr 3riaHo lorosopy.

1. Busznauenna mepminie

Tepminn, 0 BUKOPUCTOBYIOTHCS B [loroBopi, [IpaBriax 3 Benukoi JiTepy MatoTh 3HaUEHHS HaBeAeHI Hibkde. Tepminm,
10 BUKOPUCTOBYIOTHCS JUISl BIAMOBITHOTO BUAY OaHKIBCHKHX MOCIYT, BU3HA4YeHi Y po3aiii nux [IpaBui ass Takoro BULY
0aHKIBCBKHX MOCTYr. TepMiHM, II0 BHUKOPHCTOBYIOTBCS Y BiAMOBiAHOMY po3nimi uux IlpaBunm ans MEeBHOTO BHIY
0aHKIBCHKUX MOCITYT 3 BEIMKOI JIITEPH, SKIIO0 BOHA HE BU3HAYCHI y TAKOMY PO3iJli, MalOTh 3HAYECHHS, HaJlaHe oMy y ITbOMY
Poznimi [pasun uu Jlorosopi.

ABTOpHU3a1is — IpoIieTypa OTPUMaHHS JT03BOJIY Ha MTPOBEIEHHS omeparlii i3 3actocyBanHaM [ lmatixuoi KapTku.

ABTenTHikauis (mpocta (000B’s13Kk0Ba) aBTeHTH (PiKalis) - TpoIleTypa BCTAHOBJICHHS 32 JJOTIOMOTOI0 CIEIialbHIX
nporpaMHux 3aco0iB goctoBipHOcTi KiieHTa mix yac HagaHHS IOCTYIy OO CUCTEMH AWCTAHLIIHOTO OOCIyroBYBaHHS 3a
noromoroto Jlorina ta [Taposs. ns mineit BukopuctanHs MoOiTbHOTO TUIATIKHOTO JOJATKY - MPOIEAypa i ATBEPIKEHHS
MMOBHOBaXEHH (HaJaHHs TipaB fgoctymy) Hepxarens [maTixxkaol KapTku 70 MOOLIBHOTO TIIATIXHOTO AOJATKY;

ABtenTudikauisi, BigMinHa Big 000B’si3k0BOI (mpocToi) aBTeHTH(iKaUii — aBTeHTHUdIKALiA 3a OFHOpPa30BUM
U(GPOBUM TTAPOJIEM.

AKuenT — oBHe i 6e33acteperkae mpuiHATTSA KimieHToM mpomo3utlii banky mo/1o mpuiHATTS yMOB gaHuX [IpaBui sk
nyounigaoro JloroBopy, siki KitieHT npuiiMae miamucyoun BiINOBITHUIA TOTOBIP YH MOAAI0YH 3as1BY BCTAHOBJIEHOT ()OPMH 10
nanux [IpaBun 3rigHo ix ymoB ta Jloroopy.

AKTHBHA KapTKa — oTprMaHa Ta aktuBoBaHa Kiientom [Inatixxaa KapTka, o He 3HaxoauThest y CTOM-CIIUCKY.

AKTUBHi omepanii — omeparlii MO0 J03BOJSIFOTP BHKOHYBATH TPOIIOBI TEpEKasH, IUIATEXi, BIIKPUTTS MOTOYHHUX
paxyHKiB, pPO3MIIIIEHHS BKJIa/(iB, 3aMOBJICHHS TUIATKHUX KapTOK, 3AiMCHEHHS IPOLIOBUX IMEpeKasiB, BIAKPUTTS Ta 3MiHY
MapaMeTpiB IEMO3UTHUX BKIIAIB.

Amnkera-3asiBa mpo nNpUEAHAHHA — AHKeTa-3asBa MpO MpHETHAHHA 10 NyOmiuyHuX «lIpaBuin KOMILIEKCHOTO
obciyroByBanHs (iznunux oci6 B AT «[TIPEYC BAHK MKB, mio € inguBigyansHoI0 yacTuHOIO JloroBopy Ta miATBEpIKYE
MpUETHAHHA KIIi€HTa A0 MyOJiYHOI YaCTHHHU JOTOBOPY, MpuiHATTA myOmiuHoi mponosunii AT «[TIPEYC BAHK MKby,
yKknageHHs: JloroBopy, HagaHHS 3rOAM HA HiAKIOYEHHs, 00CIyroByBaHHSA, OTPUMAHHS MOCIYT, YKJIAIeHHS AOrOBOPIB 3a
SKUMHU baHK Hagae mocnyru B enekTpoHHIN Gopmi y Cepsici auctanniiHOro 006cayroByBanHs « Winbanky

Bbank-emitenT 200 Bank — AT “TIIPEYC BAHK MKB”, mio € wienom MIIC Tta 3xiticuroe emiciro ITK.

BankiBcbkuii 1eHb — OaHKIBCHKUIL JeHh 03HaYa€ poOOYHIi IeHb, BU3HAYSHU YNHHUM 3aKOHO/IaBCTBOM YKpaiHH SIK
TaKWii, B IKWi1 OaHKIBChKi YCTAHOBU YKpaiHU BiJIKPUTI JJIs 3AiMICHEHHs] 0aHKIBCHKHX omepaliii B cucreMi HamioHamsHOTO
OaHky YkpaiH, HE BKJIIOYAlOYM HEPOOOYi JHI: Cy0OTa, HEIIA, CBATKOBI JIHI, BU3HAUCHI 3aKOHOJABCTBOM Y KpaiHH.
bankomar (faHkiBcbKHH aBTOMAT €aMOOOCJIYTrOBYBaHHSI) — TPOTPaMHO-TEXHIYHHH KOMILIEKC, WIO Ja€ 3MOTY
Hepxaremto [lmatixkaoi KapTkm 3pificHUTH caMOOOCIIyTOBYBaHHS 3a OMEpamisMA 3TiIHO 3 (YHKI[IOHATHPHUMHA
MOJKJIMBOCTSIMH IOTO KOMIUIEKCY.

Be3koHTaKkTHI MIaTeXi - TUIaTeXi B TOProBO-CEPBiCHINA Mepexki Ta/abo omepailii 3 OTpUMaHHS TOTIBKOBHX KOIITIB B
IUIATDKHUX TPUCTPOSAX, SIKI 3MIMCHIOIOTHCS 3 BUKOPUCTAHHAM TEXHOJOri] OE3KOHTAKTHUX IUIATEXKIB (3 BUKOPUCTAHHSIM
KapTku 3 TexHojoriero PayWave abo MoOinsHoro mpucrporo 3 texnoisoriero NFC), mo 3aificHIOIOTBCS 3a yMOBH
MOJKJIUBOCTI 3[IHCHEHHS TaKWX IIATEXKIiB BiamoBigHo o mpaBmwi MIIC Ta 3a HasBHOCTI TEXHIYHUX MOXJIMBOCTEH banky
Ha/1aBaTH TaKi MOCIYTH.

BiaokyBaHHs miaTiKHOI KapTKU — 1€ THMYacoBa 3a00poHa Ha 3MilicHeHHs 3a mgomomororo IlmartixHoi Kaprkm
orepariiii, 1110 HaJCUIAIOTLCS Ha aBTOPH3AIlii0 BIAMOBIAHO IO MPaBHJI TUIATIKHOT CUCTEMH, J0 SKOI HAJICKUTh BIJIMOBIIHA
KapTKa.

Boprosi 3000B’s13aHHsT — 3000B’s13aHHs KiieHTa nepea bankom mono moBepHeHHs Kpenurty, HazaHi B Mexax
KpenutHoro mimity Tta/abo Osepapadry, cmiarn Illomics4HOTO MIHIMAIBHOTO TUIATEXKY, CIUIATH TPOIEHTIB 32
kopuctyBanHs Kpeaurom, OBepapadTom, y Tomy unciti HecankmionoBanum oBepapadTom cruiatu Kowmiciit banky 3rigHo
HoroBopy, neHi Ta mTpadiB (IKIO Taki OyayTh), BIIIIKOAYyBaHHS 30WMTKiB Ta/a00 iHIIMX IUIATeXiB, BUTpaT baHky,
nepeabauenunx Jorosopom ta/abo Ynnnumu Tapudamu banky.

Bunaua roriBkn— oneparis 3 Bunaui Jepxaremto [1K rpomoBux 3HaKiB uepe3 kacy 0aHKy, piHAHCOBOI YCTAHOBH UM
Toprosusl, bankomar.

Bunucka — 3BiT/miaTBepAXKEHHS PYXY KOIUTIB 110 PaxyHKy 3a onepatisiMu, poBeIeHUMH 3 BUKOpUCcTaHHAM [Inmatixuol
Kaptku ta cran PaxyHKy, sikuil HanaeTscst bankoMm Ha BuMory Jlepskarens.
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BurpatHuii JiMit — cyma KowTiB y BamoTi PaxyHky, B Mexkax sikoi [epxkatento Ilnati>kHoi KapTku mo3BossieThes
3MIMCHEHHS OIEpaIiii MpOTATOM IEeBHOTO 4Yacy. Butparuuii mimit 3a Ilnatikaoro KapTkoio po3paxoBYETHCS SIK CyMa
3aJIMIIKY TPOIIOBHX KOWITIB Ha PaxyHKy, ToOTO BiacHux komTiB Kiienta "+" (IUIfoc) HEBUKOpHCTaHa YacTHHA KOIITIB
BcraHoBsieHoro KpeautHoro mimity a6o OBepapadTy MiHyC cyma 3a0J0KOBaHUX, alie He CITMCAHUX TPOIIOBUX KOIITIB.

BipryaabHa niaTikHa KapTKa— OpuTiHAJIBHHA HaOip MICTHAAIATH U(P Ta CYKYHMHICTh OPUTIHATBFHUX AAHUX, IO
inerTudikytore Kiienra, a ix BukopuctanHa Hagae KimieHTy MOXIHMBICTH po3mopsypkatucs Paxynkom. Bkazani mani
HanpaBistoTecs bankoM KitieHTy 3a 1omoMororo cepBicy AMCTaHLIHHOTO OaHKiBCHKOTO 00cayroByBaHHs «winbank». MIIC,
B Meskax Kol BuaaHa BipTyajabHa niaTiskHa KapTKa, — € IVIaTiXKHOIO cHcTeMOoIo Visa.

Bkuan - Koty B TOTiBKOBIi a00 0e3roTiBKOBiH Gpopmi y BamroTi YKpainu abo B iHO3eMHIN BaJIOTI, sIKi 3alTy4eHi 6aHKOM
BiJl BKJIagHUKA (200 sKi HAIINILIM JJIs BKJIAJIHUKA) HA YMOBaxX JOTOBOPY OaHKIBCHKOTO pPaxyHKY, OAHKIBCHKOT'O BKJIAJY
(memo3uTy), BKJIFOUAIOYHM HAPAXOBaHi BiJICOTKY Ha TaKi KOIITH.

Bxkaagnuk —¢izngHa ocoba, ska 37iiCHAIa PO3MIIIEHHS TOTIBKOBHX (0€3rOTIBKOBHMX) TPOMIOBUX KOIITIB HA PaxXyHOK
y baHky Ha BKIIamHOMY (IETIO3UTHOMY) PaxyHKY, B TOMY YHCIi 3a JOTIOMOTOIO CHUCTeMH «winbanky», 3TiHO 3 yMOBaMHu
BiJIMOBITHUX OAHKIBCHKHX MPOJIYKTIB 1 ykiana 3 bankom BianoBiaawmii Jlorosip.

I'enepaTop oaHOpa3oBUX MapoJiB— MpHUCTpiii, mo cTtBoproe OmHOPa3oBi MUGPOBI Mapoili Ta Mae MOJIATKOBY
¢dhyHKIIIOHATBHICTE 32 goroMoroio USB 3'eqranns i smartchip.

I'enepaTop oxHOpa3oBuX HU(PPOBUX NAPOJiB— MNpPOrpaMHE 3a0€3MEUCHHs, [0 MPH3HAUEHE JJIS CTBOPCHHS
OJTHOPa30BUX IU(POBHX MApOJIiB, BCTAHOBJICHE Ha cepBepi baHKy i BUKOpUCTOBYEThCss Kili€eHTOM Mij] yac KOPUCTYBAaHHS
CEpBICOM IHCTAHIIIHHOTO 00CITyroByBaHHs ““winbank™.

JlaTta BaJlOTyYBaHHSl — 3a3HaueHa IUIATHUKOM y PO3PaxyHKOBOMY JOKYMEHTI abo B JJOKYMEHTI Ha IepeKas TOTiBKH
Jarta, TOYMHAIOYH 3 KO KOLITH, IIepeKa3aHi MIaTHUKOM OTPUMYBady, IEpeXo/IsTh Y BIACHICTh OTpuMyBaua. /1o HacTaHHS
JIaTH BaJIOTYBaHHS cyMa IepeKasy 00JIiKOBY€ETHCS B 00CITyTrOBYIOUHX OTPUMYyBada 0aHKy a00 B YCTaHOBI — WiIEH] TIATIKHOL
CHCTEMH.

Jeno3nTHMii BKJIaJ — IPOLIOBI KOIITH, Y BAOTI YKpaiHu abo B iHO3eMHiH BamtoTi, ski bank npuiinss Big Kiienra na
JOTOBIPHUX 3acaliax Ha BU3HAYCHHWH CTPOK, Ha SKi baHKOM HapaxOBYIOTHCS MPOIEHTH B PO3MIipi, BH3HAYCHOMY Y
BiJIMTOBITHOCTI 10 yMOB 11b0TO JlorOBOpY, Ta mimsararoTs BUmwiaTi KilieHTOBI BiAMOBIAHO 710 3aKOHOAABCTBA YKpaiHU Ta YMOB
uboro Jlorosopy.

Hep:xkatenp — Kiient abo ¢isnuna ocoba, sika Ha 3aKOHHMX MiAcTaBaXx BUKOpuUcTOBye Ilnatixkny KapTtky (ocHOBHY
Ta/abo JOJATKOBY).

Jo6oBuii JimMiT — cyMa KOIITIB Ta KUIBKICTh omepalii, B Mexax sikux Hdepxkatento [Tnatixnoi KapTku mo3BomnseTsest
3IIACHEHHS onepalliii 3 BukopuctansM [Inarixuaoi KapTku npoTsirom oaHi€ei 100u. J1000BUH iMIT BcTaHOBICHH baHkoM
3 MeToro MiHimizanii BrpaTt Jlepxkarens B pa3i HecaHKI[iOHOBaHOTo BukopucTtaHHs [lmatixxHoi KapTku um i pekBi3uTiB.
Jo6oBwii mimiT MoXxe OyTH 3MiHEHH 32 MHCHMOBOIO 3asBoI0 [lepkarens Ha Bech mnepion aii [lmarixnoi Kaprtku; no 14
(goTMpHAALIATH) IO BKITIOYHO 32 yMOBH 3BepHeHH: Jlepxkatenem no KonrakrHoro nentpy. [logamm no banky 3asBy Oy/ib-
SIKUM 13 BHILE3a3HAYCHUX NUIAXIB Ha 30iibieHHs Jlo0oBoro imity Jlepikaresb MOro/PKYEThCS HECTH BiIOBIIAIBHICTD 32
Bci omepauii, 3xilicHeHi 3 BukopuctaHHsMm I[lmatixnoi Kaprtku [epikatens Ha CyMH, SKi NMEPEBUILYIOTh BCTAHOBJICHHUH
Bankom JloGoBuii simit. JJoOOBUE JIMIT 115 37iMCHEHHs orepailii 3 BUKOpUCTaHHAM 1K MOMKIMBO 3MIHUTH JIUIIIE TICIIS
axtusauii I1K.

JoBigka mpo cucTemMy rapanTyBaHHS BKJIAaJiB — JOBiJKka, po3MilieHa Ha odimiiiHoMy caiiti banky 3a aapecoro
http://www.piraeusbank.ua/ua/individuals/deposits/quarantee fund.html, mo BigoOpaxae  cucTeMy Ta yMOBHU
rapaHTyBaHHS BKJIaJiB, Y TOMY YHCIi JEMO3UTHUX BKIaAiB (i3MUHMX 0Ci0, a TaKkoX BUMAJKW, KOJIM Ha BKJAJ He
MOIINPIOETECS TapaHTyBaHHS DOHTY rapaHTyBaHHS BKIAAIB Qi3UYHUX OCi0.

Josipena Ocoba Kiuienta — ¢iznuna ocoba, sikiii KimieHT 1oBipuB BUKOHAaHHS omnepauiil mo PaxyHkax 3a paxyHOK
yacTUHH a0 BCiX KOWITIB, IO OOJIKOBYIOThCS Ha Horo PaxyHky, 3 BHKOpHCTaHHsM okpemoi Ilmatiknoi Kaprtku
(momaTkoBOT), eMiTOBaHOI Ha iIM'S 1€ 0COOH.

Jorosip— noroBip/noroBopu 0aHKiBCHKOI MOCIYTH BiINOBIAHO A0 AKOro baHK 3AiCHIOE BIIKPUTTS, 0OCIYrOBYBaHHS
MOTOYHHX PaxyHKIB (OKpeMO a00 B MEXKax BiJIOBITHOTO MTAKeTy MOCIYT Y MPOAYKTY), PaxXyHKiB Jiis 30epiranns Bknanis,
BUITYCK ITJIATIXHOT KAPTKH, HAJIAaHHS KPEJUTY B MEXKaX KPEJAUTHOTO JIMITY, pO3MILIIeHHs] 0aHKIBCHKHX (JIENO3UTHHX ) BKJIAIIB
B paMKax BiJIIOBiIHOT0 OaHKIBCHKOTO JETIO3UTHOTO NPOAYKTY, HEB1N'€EMHOIO YacTHHOIO sikuX € [IpaBmia ta Yunni Tapudu,
pasoM i3 IOroBOpaMH YW iHIIMMH NIPABOYMHAMHM IIPO BHECEHHS 3MiH Ta JOMOBHEHH JI0 BHUILEBKA3aHMX JOTOBOPIB, L0 €
YKJIaIeHUMU Ta/a00 OYayTh YKIIAICHI.

JloroBip Ha BigkpuTTs Ta 0aHKIBCbKe 00CJYTOBYBAaHHA MMOTOYHOI0 PAXYHKY IS BHILUIATH NEHCil Ta rpomoBoi
AOMOMOIH - yKinageHuid Mixx bankom ta Knientom gorosip 0aHKiBCHKOT'O paXyHKY, Ha MiJICTaBi SIKOTO Ta BiATOBIAHOT 3asBU

5



http://www.piraeusbank.ua/ua/individuals/deposits/guarantee_fund.html

V 0.1.08-32-15.09.2021

Kiienra, flomy HagaroTbesi OaHKIBCBKI MOCTYTH IIOJ0 3apaxyBaHHS MeHcii abo colianbHOi TOMOMOTH Ta 00CIYTrOBYBaHHS
BIJIMTOBITHOTO 0aHKIBCHKOI'O PaxyHKy, Y TOMY YHCJIi, B MeKax BianoigHoro Iakery mociyr («Omimmy abo TOH, 110 Horo
3aMIHIOE).

Horosip 6ankiBcbkoro paxynky ®OII - ykmagenuit mix bankom Ta Kiientom, mo € ¢i3uuHoro ocoOoro-
MiAIpUEMIIEM IOTOBip OaHKIBCBKOTO paxyHKY, Ha TMiJCTaBi AKOro Ta BimmoBimHOI 3asBu KitieHTa, HOMY HaZarOThCA
0aHKIBCHKI TOCIYTH MO0 OOCITyTOBYBAaHHS BiAIIOBIAHOTO OaHKIBCHKOTO PaxyHKY ISl 3MIACHEHHS MiANPHUEMHHUIIBKOT
JisUTBHOCTI, y TOMY YHCIT, B MeXax BianosigHoro [lakery mocmyr.

Jonarkosa Kaprka — kapTka, 110 BUITyCKa€eThCs 0JATKOBO 10 ocHOBHOI [Inarixuoi KapTku. Moxe OyTH BHITyleHa
Ha iM'st KitienTa a6o fioro moBipeHoi ocobn. Orepartii, mpoBeaeHi 3 BuUKoprucTanusM JlomatkoBux KapTok, BimoOpakaroTbCst
3a Paxynkowm Kiienra.

Enexrponnnii undposuii minmuc (ELII) — cykynHicTe AaHuX, OTpHMaHa 3a JOMNOMOTOI0 KpUOTOTpadidyHOro
MEPETBOPEHHSI BMICTY EJEKTPOHHOTO PO3PaXyHKOBOT'O JIOKYMEHTA, fKa Ja€ 3MOTY MIATBEPAUTH WOTO IUTICHICTD Ta
inerTnudikyBatu ocoOy, sika HWoro mimmucana. s mijeidl BiAMOBIAHOTO JOTOBOPY TMpPH JUCTAHLIHHOMY PO3MOPSAIKEHH]
paxyHKaMu 3a JOIOMOIOI0 CEepBiCy MUCTaHIIHOro oOciyroByBaHHA ‘“winbank” eleKTpOHHMM LU(PPOBUM MiANNCOM
BH3HAETHCS OMHOPa30BUil ITUGPOBHIL TAPOITb.

3a0/0k0BaHa, ajle HECTIMCAHA CyMa — I€ CyMa, 1110 OOTIKOBYETHCSA HA PaxXyHKY, ajie HEAOCTYITHA Il KOPUCTYBaHHS.
Jlana cyma pe3epBYyeThCS B MOMEHT IPOBEICHHS TPaH3aKIlil 3 BUKOPUCTAHHSAM IUIATIXKHOI KapTKH 4M 1 PEKBI3UTIB IS
3a0e3MeUeHHs] pO3paxyHKiB. 3a0JI0KOBaHy cyMmy OyJe CIHCAHO 3 paXyHKY MicJsi OTpUMaHHs (JiHAHCOBOTO JOKYMEHTY Bij
MixHapoIHOT TUIATIKHOT CUCTEMH, IO € TIACTaBOIO IS MPOBEACHHS TaKUX PO3PaxyHKiB. SIKIO (piHAHCOBUX JTOKYMEHTIB
BiJ MiXKHapOAHOT MIATIXHOI cUCTeMH He OyJO0 OTPHUMaHO, KOIITH PO30JIOKOBYIOTHCS y TE€PMiH, BCTAHOBJICHUH YMOBaMH
MiXHApOIHOI MIATI)KHOT CUCTEMH Ta CTalOTh JOCTYITHUMH JIJIs BAKOPUCTAHHS. 3a3BU4aii cyma OJIOKyeThCst Ha CTpok 10 30
JTHIB.

3apniaTHuii paxXyHOK — MOTOYHHMHA paxyHOK KitieHrta, mo BimkpuTHii Ta/abo Oynme Bimkputuid Ha im s Kiienra B
ycraHoBi baHKy anst oTpuMaHHS 3apoOiTHOI IUIATH Ta IHIIMX BHUILIAT nepeadadyeHrX YHMHHUM 3aKOHOJABCTBOM Y KpaiHH
3rigHo JloroBOpY PO po3paxyHKOBO-KacoBe OOCITyTOBYBaHHS 3 BUILIATH 3ap00iTHOT IIaTH, sIKUi ykianeHo Mix bankoM Ta
Opranizariero-poO0TogaBIEM.

3axuieHa cecisi — pexxuM poOOTH CEpBICY AUCTAHLIMHOTO 0OCIyroByBaHHs “winbank”, 110 BUHUKAE OIPa3y MicCs
BBeZicHHs1 KitieHToMm BipHOTO OAHOPA30BOTO HU(POBOTO MAPONI0, OTPHMAHOTO 3a JOMOMOTOI0 CMC-TIOBIJOMIICHHS, a0o
3TeHepOBAHOIO 3a IOTIOMOT0r0 | 'eHepaTopa omHOpa3oBuX nudpoBux napoiis. B mexax oxniei 3axumienoi cecii Kimient Mmoxe
3MIACHIOBATH HE OOMEKEHY KUIBKICTh Omepalliii, o BUMararTh HiaATBepkeHHs OaHopa3oBuM mudpoBuM mnaposiem 0e3
JI0JIaTKOBOI'O HOTO BBEJICHHSI.

3asiBa npo Bigk/I0ueHHs — 3asB8a KiieHTa npo BiIKIIIOUEHHS Bl cepBicy AMCTaHLIHHOTrO 00CIyroByBaHHs “winbank”.

InenTudikaniiina indopmamnis — npizsumie, im's, mo-6aTekoBi, HOMep JloroBopy, Homep KapTku(-ok), KOJ0Be CIIOBO,
JlaTa HapOJDKEHHs, JIOMAIllHS ajapeca Ta Oyab-sika iHIIa iH(QOpMaIlis, SKa MOXXE BUMAraTucs CIIyKOOW MiITPUMKH JJIs
3nidicHeHHs imeHTHdikamii Jlepxarens, a Takox jgaHi, BkazaHi KiieHTom y Anketi-3asBi mpo NpueaHaHHSA ab0 TMpo
T KITFOYEHHS 0 CepBiCy MUCTAHIIHHOTO 00CIyroByBaHHS “winbank”.

InBecTumiiinnii paXyHOK - IOTOYHUI paXyHOK B iHO3eMHil BairoTi 1 Ta 2 rpynu Kiacudikaropa iHO3eMHHUX BaTIOT
1 0aHKIBCHKMX METalliB, 3aTBEPIKEHOro noctanoBoto lpasninnsg HamionaneHoro 6anky Ykpainu Big 04 mororo 1998 poky
Ne 34 (3i 3minamu) (gani - Knacudikatop), Ta/abo B TpUBHSIX, BIAKPUTHI 1HO3EMHUM 1HBECTOPOM Yy OaHKY BHUKIIIOYHO JJIS
3MIACHEHHS HUM 1HBECTHUIIMHOI JisSUTHOCTI B YKpaiHi, a TakoX JJisi TIOBEpPHEHHs 1HO3EMHOi iHBECTHIIil Ta MPHUOYTKIB,
JIOXO/IIB, IHIIMX KOIIITIB, OJICPKAHUX IIUM IHO3EMHHUM 1HBECTOPOM BiJl IHBECTHIIIHHOT NisJIbHOCTI B YKpaiHi, Ta 1MOB’ I3aHUX
3 TaKOIO JisUTbHICTIO OTIEepaIlii.

KiienT — ¢izuuna ocoba pe3nusieHT ab0 Hepe3UIeHT, sIKa yKiiana JoroBip 3 bankoM Ha HalaHHS OaHKIBCHKHX MOCIHYT.
B po3yminHi 11poro JJoroBopy moHATTS «(i3n4Hi 0COOM — HEpE3UACHTH» Ta «(Pi3uyuHi 0cOOU — pE3UICHTH» MAIOTh HACTYITHE
3HAYEHHS:

¢i3n4HI 0cOOM-HEPE3UAECHTH — 1HO3eMIIi, 0co0r 0e3 TPOMaASHCTBA, TPOMAIIHU Y KpaiHH, sIKi MalOTh MOCTIHHE Micle
MPOKUBAHHS 332 MEXaMH YKpaiHH, y TOMY YHCII Ti, IO THMYACOBO Mepe0yBaroTh Ha TepuTopii YKpainu;

¢i3n4HI 0COOM-PE3UICHTH — TPOMAISIHU YKpaiHH, iHO3eMIli, ocodu 0e3 rpomaisHCTBa, SIKi MalOTh MOCTiliHE Micle
MPOXKUBAHHS Ha TepUTOpii YKpaiHu, y TOMy YHCi Ti, IO TUMYACOBO IepeOyBatOTh 32 KOPAOHOM.

Kon Bepudgikanii — ogHopazoBuil 1iudpoBoil maposib a00 KO, M0 CKJIATAEThCs 3 CUMBOIIB (JiiTep Ta/abo mudp), 1
BUKOPHUCTOBYETBCS JUIS MiATBEpIKEHHS MPOBEACHHS OInepalii 13 BUKOPUCTaHHSIM pekBi3uTiB KapTku, sikuii bank Hanae
Knienty y Burnsai cMc-noBigomiieHHs a0 3a 1onoMoroio KOHTakTHOro HEeHTPY 3 METOI0 3HIDKEHHS PIBHS LIaxpaicTBa Ta
CHIPHUX TPaH3aKIIiMH.
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KoHTakTHHI1 HeHTp — cay:xkba miaTpuMku [depskatens, 10 axoi Moxke 3BepHyTHCH Jlep:kaTesb B OyAb-IKHH Yac
3a tenedonamu 044 4958890 um 0800308880 mis oTpuMaHHS AOIOMOTH TIPH 3AIHCHEHHI omepaliii 3 BHKOPHUCTAHHIM
[Tnatixnoi Kaptku/Tokeny/be3KOHTaKTHUX IITATEXKIB.

Kpenut —Binkpura KitieHTy BiJIHOBJIIOBaJIbHA BiJKIMYHA KPEIUTHA JIiHIS, 32 YMOBaMH sIKOi micys HamganHs KiieHty
onHoro abo mekimpkox TpanmiiB KpemgurHoi miHii 3a JJoroBopom B Mexax KpemurHoro mimity Ta 3aificHenHsa KiienToM
MOTAIIeHHS B TIOBHOMY 00csi31 HamaHoi cymu BiamoBigHoro Tpanmry (TpaHmriB) Ta HapaxoBaHHX 3a KOPHUCTYBaHHS HEIO
nponeHTiB, KiieHT HaOyBae mpaBo Ha MOBTOpHE OTPUMaHHA Takoi morameHoi cymu TpaHily B MOpPSAKY Ta yMOBax,
BU3HaueHUX [JoroBopom.

KpenuTHuii JimMiT — cCymMa KOIITIB, 10 CTAHOBUTHh MakcUManbHy cyMy Kpeauty, B Mexax sikoi KitieHT Moske oTpuMaTi
BiJ banky kpeautHi kot (kpenut) 3a nonomororo [Inarixxuoi Kaptku Ha ymMoBax, BcTaHOBIEHUX J[OTOBOpPOM.

Kpenutna kaprka — [Inarixuna KapTka, 3a sikoto BcTaHOBIIO€ThCc KpeAUTHHI TIMIT Ha TiICTaB1 1OTOBOPY YKIaI€HOTO
Mix bankom ta Kiienrom.

KpeautHuii peectp - kpeautHuii peectp HamionansHoro 0anky Ykpainu, mo sBisie co0oro iHdopMaliitHy cucremy,
mo 3abe3neduye 30upaHHs, HAKONMUYCHHS, 30epiranHs, 3MiHy, BUKOPUCTaHHS Ta MOIIMPEHHS (HamaHHs) iHpopmauii mpo
KpeIUTHI oreparltii 0aHKiB Ta PO CTaH BUKOHAHHS 3000B’s13aHb 3a TAKUMH OTIEPAIlisIMH, aHATI3 Ta KIACU(IKAIiI0 KPSIHUTIB.

Jlorin —yHikanpHHN HAOip CUMBOIIIB, o ineHTH(]IKYe KitieHTa y cepBici aucranIiitHoro obciayropyBaHHs “winbank”
Ta € iHpopMalicro 0OMEKEHOT0 MOIUPEHHs 1 Moke OyTH moBigomieHuil KiieHTOM BHKIIIOYHO CITiBpOOITHUKY baHKYy.
Kiient 3000B’3anuii 3a0e3MeUnTH/TapaHTYBaTH HEMOXIIMBICTh OTPUMaHHS TpeTiMH ocobamu iHpopmanii mpo JloriH.
Pu3wk 1 BCrO BiATIOBIAANBHICTH 32 HECAHKITIOHOBaHe BUKOpUCTaHHA JloriHa Hece BUKIIFOUHO KITieHT.

Mob6inbHuil GaHKIHT — KaHan AMCTaHIliitHOro oOciyroByBaHHs i KUIi€HTIB, 110 BUKOPHCTOBYIOTH cMapTdoH abo
rutanureT Ha 6a3i Android ta i0S.

MobinbHuii naaTtixxauii nonatok Google Pay/Apple Pay/ Samsung Pay (1ai - Mo6iisHuii miaTi>:kHuii 101aTOK)
— CHerianpHUil TmporpaMHUN 3acid po3poOiieHuit KoMmaHie moctadanbHuKoM CepBicy mMoOimpHEHX TuiaTexiB (Google,
Apple, Samsung), 1m0 BcTaHOBIIOEThCS Ha MoOUTbHHH TpucTpiit KiieHTa Ta 103BOIIsIE 3M1HCHIOBATH OMeparii OruaTH
TOBapiB (MOCIYT) NIIISAXOM TigHeceHHS MoobinpHoro npuctpoto Kiienra mo IlnmaTtikHOTO TepMmiHaly 3 BUKOPHCTAaHHSIM
TEXHOJIOT11 0€3/[POTOBOTO BUCOKOYACTOTHOTO 3B's13Ky Manoro pazaiycy aii (NFC).

MobiabHuii npucTpiii — MOOITbHUN TIPUCTPIH OCOOMCTOTO KOPUCTYBAHHSI, TAKKX SIK MOOLTBHUI TenedoH, cMapTQOH,
IUIAHIIET, CMAapT-TOJMHHUK TOIIO, 110 BiJIIOBIIa€ TEXHIYHUM BHMOT'aM MPOTrPAMHOTrO 3aco0y Ta MpPAIFO€e i OTePaIliitHO0
cucremoro i0OS un Android, Ha sIKi JO3BOJSAETHCS BCTAHOBJICHHS JOJATKOBUX IIporpaM, MoOITFHUX TUTATIHIX JOAATKIB Ta
o0nannanuii rexuosoriero NFC.,

Mi:xunapoana Ilnartixkaa cucrema (MIIC) — mnarikHa cuctema Visa ta/abo MasterCard Int. Toio, AisUIbHICTD SKOT
3MIACHIOETHCS HA TEPUTOPIT IBOX 1 OiNbIIe KpaiH.

HeaBTropu3oBaHa TpaHcakuisi — TpaHCakwis, NpoBeleHa 13 (I3MYHUM BUKOPUCTAHHSIM EJIEKTPOHHOIO IUIATIXHOTO
3aco0y abo Horo pekBi3UTIB (HOMEp KapTKH, TepMiH Iii Ta 3HayeHHs CV V-2 kony), y4acTh y poBeeHHi sKoi JlepikaTeib
[1K 3anepeuye (3roay Ha nmpoBeneHHS sKoi [lepxaTens KapTK HE Ha/laBaB).

He3nm:xyBaHnuii 3a1umok — cyma komriB Kirienta Ha PaxyHky y po3wmipi, BuzHaueHoMy YnHHUME Tapudamu, Ko
HepxaTenb He MOXE PO3IMOPSIXKATHCH NMPOTATOM CTPoky Aii JloroBopy 3 MeToro 3abe3nedeHHs MOXIMBOCTI baHky
3MIIACHIOBATH JOTOBIpPHE CIIMCAHHSI B ITOPSIKY Ta B po3Mipi, BusHaueHOMY JloroBopom, [IpaBuinamu ta Ynaaumu Tapudamu.

HenepconigixoBana IK- cnenianpHui MIaTiKHUE 3aci0 y BUTIISAI €MITOBAaHOI B YCTAHOBICHOMY 3aKOHOJIABCTBOM
VYkpainu NopsaKy IIaCTUKOBOI UM 1HIIOTO BUAY KapTKH, 110 BUKOPUCTOBYETHCS JlepkareneM 1uisl 301MCHEHHS onepalii, B
Mexxax ButpaTHoro mimity, nepegdaueHrX YHHHAM 3aKOHOJJABCTBOM YKpainu Ta JJoroBopom 0e3 iM’sl Ha KapTIIi.

Hecankuionosanuii OBepapadr — 3adoprosanicts Jlepxarens nepen bankom, sika BUHUKIIA BHACIIIOK TIEPEBUIIICHHS
ButpatHoro nimiTy Ta sika He 00yMoBieHa JJoroBopoM 1 He € MPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHUKHEHHSI.

HecankuioHoBaHMii mepeka3 — pyX MEeBHOI CYMH KOIITIB, BHACIIIOK SKOTO 3 BUHU iHIIIaTOpa MepeKasy, KUl He €
TUTATHUKOM, BiZIOyBa€eThes 11 CIIMCaHHA 3 paxyHKa HEHAJIe)KHOTO MJIaTHUKA Ta/a00 3apaxyBaHHS HA PaXyHOK HEHAJIE)KHOTO
OTpHMYyBada 4¥ BUAada HOMy CyMH IepeKasy B rOTIBKOBiH UM MaifHOBIl GopMi.

Hocii kiaro4oBoi indgopmauii — Oyap-ska 4acTHHA MaTepiaIbHOTO CBITY, 3 KOO OyIb-SIKUMH 3ac00aMU 1 OyAb-TKUM
YUHOM MOXHa BixTBoputH Jloriu, [Taposs, OaHopa3oBuii MG POBUI apOJIb.

OBepapa)t — KOPOTKOCTPOKOBHM KpenwuT, mo HanmaeTbcss bankom KimieHTy B Mekax BCTaHOBJIEHOI OKpPEMOIO
J0AaTKOBOIO yrojoto a0 JloroBopy Ta/abo HoroBopy Ta 3asBu Ha BcTaHOBIeHHS OBepapadTy cymu (J1iMiT oBepapadTty)
NUIIXOM 3a0e3MedeHHsI MOXKIIMBOCTI poBeieHHs KitieHToM onepaliiil moHa | 3auiiok BacHux komriB Kirienta Ha PaxyHky.

Onnopa3zoBuii HM(PPOBHUI MAPOJIbL — IAPOJIb OJHOPA30BOI Jii, SKHI aBTOMATHYHO JIocTaBiseTbes Kiienty Big banky
3a JIOTIOMOTOI0 CMC-TIOBIIOMJIEHb a00 TeHepyeThesi I'eHepatopom oaHopaszoux mudposux mapoiiB RSA SID 800 Ta
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BUKOPHCTOBYEThCS KimieHTOM /11t aBTeHTH(iKaLii Ta MOXKe OyTH BUKOPHCTaHUI T iATBEpLKeHHs onepaniit B Winbank.
JLst mistelt BUKopucTaHHs MoOiTbHUX TIATHKHUX JOJATKIB - KOMOIHAIlISI CHMBOJIB Y BUTIISLAL ITU(p, 1m0 Tenepyerbes MIIC
npu cipo0bi 3apeectpyBaru Kaptky B MoOinsHOMY maTi>KHOMY TOJATKY Ta/a0o miaTBepaxKeHHs [lepkaTeneM KapTKH CBOTO
Hamipy 100 reHepatii/akTuBanii TokeHy, i Ky HalpaBJsitoTh [lepikaTento kapTku y BUMIIsLI SMS-1oBiToMIIeHHSI HA HOMEP
MobinmpHOTO Tenedony Jepkarens kapTky, 3adikcoBanuii B iHpopMaIiiiHux cucreMax baHky.

Onepaniiinnii 1edb — gactmHa Pobodoro mus banky, mpoTsarom sikoro baHk mpuiimMae BigImOBiIHI PO3paxyHKOBI
JIOKYMEHTH 1 JOKYMEHTH Ha BIJIKIIMKaHHS Ta MOXKE, 32 HAsBHOCTI TEXHIYHOI MOXJIMBOCTI 3JIHCHHTH, iX OOpOOJICHHSI,
MepelaBaHHs Ta BUKOHAHHSA, a TaKOX 3JIIMCHIOE 1HIII BiATIOBIMHI Omepallii, KO0 1HIIE He mepeadadyeHo 3aKOHOIaBCTBOM
VYkpainu. 3 iHpOpMaIi€o MOA0 TPUBAIOCTI omnepamniiHoro aas KimieHT Moke 03HaOMHUTHCH B MpUMIlleHHI baHky abo
OTpPHUMAaTH 32 3aIIUTOM.

Onepauiiinnii yac — yacruna Onepauiiinoro (0ankiBcbkoro) aus banky, npotsarom sikoi bank npuiimae Big Kiienrta
BIJIMTOBI/THI PO3PaxXyHKOBI JOKYMEHTH Ta JOKYMEHTH Ha BIAKJIWKAaHHA, [0 MalOTh OyTH 00poOIIeHi, epeani Ta BUKOHAHI
bankom mpotrsrom mporo camoro baHKIBCBKOTO dHA, 3AiMCHIOE BigmoBimHi omeparii. Omnepamiiiamii dac basky
BCTaHOBIIIOETHCA 3T1IHO 3 BHYTPILIHIMU JOKyMeHTaMu baHky, i3 3MicToM sikux KitieHT MoKe 03HAHOMHUTHUCH y TPUMILIEHHI
Bbanky a6o 3a 3anuToM, SIKIIO iHIIE HE epe0adeHo 3aKOHOIaBCTBOM Y KpaiHH.

Opranizauis — podoToaaBenb— OPUINIHA 0c00a, 3 IKO0I0 baHkoM OyIo yKIIaJIeHO TOTOBIp HAa PO3PaxyHKOBO-KaCcOBE
00CITyTOBYBaHHS 3 BUILIATH 3ap00iTHOI IJIaTH, Ta SIKUH € YAHHUM Ha TEBHY AATYy.

Odiniitanii caiit Bauky — odiuiiinuii caiiT baHky 3a eeKTPOHHOO aJpecoro WWW.piraeusbank.ua.

IMaker mocayr — mepenik mocayr banky, mo HagaroThes KitieHTY ennHMM TakeToM (CHIBHO) B paMKax OIHOTO
JloroBopy Ta 00CIIyroBYIOTbCS 3a BiAMOBigHMME Tapudamu B 3anexHoOCTI Bij oOpanoro [lakery ta Habopy mociyr. B
OKpEeMHUX BHUIAJKaX baHK HaJae MOCIYyrd €IMHMM TAKETOM Ha IMiJICTaBl PI3HUX JOTOBOPIB, SIKIIO I IependaduecHo
BHYTpIITHIMH JOKyMeHTamu baHKy.

Mapoas - mapons, Bigomuit numre KimieHTy 1 moTpiOHMIA A oro imeHTHdIKaIii mpu 3MiHCHEHHI omeparliii B cepici
JUCTaHLIHHOrO 00cayroByBaHHs “winbank”. CTBoproeThesi KiTieHTOM miciisi IEPBUHHOTO BXOJAY B CEPBIC JUCTAHI[IHHOIO
oOciyroByBanHs ‘“‘winbank™ i Hamami 3MiHIOeThCS KitieHTOM y Oynp-sKuii 4ac Ha OCHOBI BCTaHOBJIIGHHX Yy CepBici
TUCTaHIIKHOTO 00cmyroByBaHHS ‘“‘winbank” mpaBun crBopeHHs 1 TepMminy nii Ilapomo. KiienT 3000B’s3anuit
3a0e3MeYNTH/TApaHTyBaTH HEMOXJIMBICTE OTpPHMaHHS TpeTiMu ocobamu iHopmanii mpo Ilapons. Pusumk 1 Bcro
BIJIMOBIIaJIbHICTh 32 HECAHKI[IOHOBaHe BUKOpHUCTaHHs [laposis Hece BukiitouHo KiieHr.

MacuBHi omepauii — indopmamiiiHi omeparii, MO MO3BOJAIOTh BHKOHYBATH TEPETIIA] BUIHCKH Ta 3aIHAIIKy Ha
paxyHKax.

[MinmpueMHUNbKAa IisSUVIBHICTH — CcaMOCTifiHA IHIIlIaTHBHA, CUCTEMAaTHYHA, HAa BJACHUHA PH3MK TOCIOAAPChKa
TSUTBHICTD, 3/T1MCHIOBaHA Cy0’€KTaMU TOCTIOAApPIOBAHHS 3 METOIO JIOCSATHEHHS €eKOHOMIYHHUX 1 COIIahbHHUX PE3yNbTaTIB Ta
OJepKaHHS MPUOYTKY.

MMinsromii nepiox — nepiox, NPOTAroM SIKOTO HapaxyBaHHsI POIeHTIB 3a OBepapadrom/Kpeantom 3aiiCHIOETECS 32
MPOIIEHTHOIO CTaBKOIO, BCTaHOBJIeHOIO JloroBopom Ta UnaHMME Tapudamu 1mo BilMOBiTHOMY MPOAYKTY, 32 sIKUM KitieHTy
BcTaHoBMOeTbcs OBepapadt/Kpenur, mo € HIKYO0I0 3a cTaHAapTHY [IpoleHTHyY cTaBKy 3a BiANOBIIHUM IPOIYKTOM 32
YMOBH TIOBHOTO MOBepHEeHHs1 KitieHTOM cymu 3aranbHOi 3a0oproanocti 3a OBepapadtom/Kpenurom 10 MOMEHTY CIIHBY
[Tinsrosoro nepionay

IIH xon - nepcoHanbHAN ieHTH KA ITHIIT HOMED - Ko, Bimomui nute [epxaremnto [Inarixkaoi Kaptku i motpioHmit
JUIs oro imeHTHdikamii mix yac 3midicHEHHS omeparii 3 BukopucTaHHAM lInmatikuHoi KapTkum Ta I mpoXomKeHHS
MPOLIEAYPH aBTeHTH(IKAIIT 10 KaHATy TeneGOHHUI OaHKIHT.

Ilnara 3a kopucryBanusi HecankuionoBanum OBepapadToM — MpoLEHTH 3a KOpUCTyBaHHS HecaHKIiOHOBaHUM
OsepapadTom Ta/abo komicii 3a oOcmyroByBanHsi HecankuionoBanoro OBepapadry, iHm kowicii siki nependaueHi
Yunaumu Tapudamu.

Maarixaa Kaprka (IIK un Kaprka) — cnemianbHui MIaTOKHUR 3aci0 y BUIVIAAI €MITOBAHOI B YCTaHOBJICHOMY
3aKOHOJABCTBOM YKpaiHU MOPSAAKY IUIACTHKOBOI YM IHIIOTO BUAY KapTKH, LIO0 BUKOPHCTOBYEThCS Jlepxaremem s
3MIHCHEHHS orepalliii, B Mexax BurpaTHOro mimity, nepen0adyeHUX YHHHUM 3aKOHOJABCTBOM YKpainu Ta JloroBopom.
MIIC, B Mexax sikoi 3[IHCHIOEThCST 00CTyroByBaHHs KapTku € matixkHa cuctema Visa.

InaTizkauii Tepminaj /POS-TepMinana — eneKTpOHHUIA IPUCTPIN, NPU3HAUCHHUHN 115 iHIL[IFOBaHHS nepekasy 3 PaxyHky
y TOMY 4YHMCIi BHJadi TOTIBKH, OTPUMaHHS IOBiIKOBOi iH(opmalii, Ta 3AifiCHEeHHS IHIIMX omepalii 3rigHo 3 Horo
(YHKIIOHATBHUMHU MOKJITHBOCTSIMHU.
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IloBinom/ieHHst Npo HecaHKUiOHOBaHMII Mepeka3 a0o [loBinomieHHsI PO HeHAIEKHU NepeKa3— yCHEe/TMChMOBE
moBiioMiieHHs bBaHKy, 3/Ha paxyHOK SKOro Oy MepeBeACHI KOITH a00 3BEPHEHHS KII€HTa, 3 PaxyHKY SIKOTO Oyid
nepeseseHi Koty npo Hecankuionosanuii nepekas, abo mpo iHiniamiro/crpody 3nidcanTi HecankioHoBaHMH Tiepekas.

MonaTkoBuii cratyc Kiienra — indopmauis mozno peectpauii Kimienra, YnosHoBaxkeHnoi ocoou Kiienra ta oci6, Ha
KkopucTh skux KiieHT HamaB banky mopydeHHS Ha cHUCTeMaTH4HEe (Ba Ta OUTbIe pa3iB) JOTOBipHE CHMCAHHS KOIITIB 3
PaxyHKy, B AKOCTI IJIaTHHWKA MOAATKIB BIAIOBIIHO O 3aKOHOJABCTBA TMEBHOI JEP)KaBH 13 3a3HAYEHHSIM PEECTPAIitHOTO
HOMEpYy TJIaTHUKa MOJATKiB, 30KkpemMa, iHpopmauis npo craryc IlomatkoBoro pesuaenta CHIA BiamoBimHO 10 BUMOT
FATCA.

Hoxynku —3xiiicHenHs KimieHTOM OTIaTH BapTOCTI TOBapiB 6€3roTiBKOBUM HUIIXOM 3 BukopuctanusaM [IK/Tokeny.

IIpaBuaa — ny6niyna yactuna gorosopy «lIpaBuia kommuiekcHoro oocmyroByBanHs ¢izndanx ocid B AT «[TIPEYC
BAHK MKB», 110 € HOBOIO 3MiHEHOIO Ta JIOTIOBHEHOIO peAakiieto «IIpaBui BiAKPUTTS, BUKOPUCTaHHS i 00CIyroByBaHHS
MMOTOYHHUX PaxyHKiB (i3WYHHX OCi0 y HaIllOHAJBHIM Ta 1HO3EMHHUX BaiOTaX, BKIIOYAIOYM PAaxXyHKH ISl OTPUMAaHHS
3apo0iTHOI Turatu. YMoBH KopucTyBanHA [ Lmatixaor0 KapTkoro, OpsSmaok HalaHHS KpEeauTy, oBepapadTy, KOpUCTYBaHHS
CHCTEMOIO iHTepHeT-OaHKiHTy «Winbank» Ta iHIIMMH OaHKIBCBKUMH MOCITyramMm», a Takox «llpaBunm BimkpuTTH,
BUKOPHCTaHHS 1 0OCITyroByBaHHS MOTOYHHX PAaxXyHKIB (i3MUHUX OCi0 y HamioHaNbHIA Ta iHO3EMHIA BaJioTax. YMOBHU
kopuctyBanHs [Inarixxnoro KapTkoro», BUKIazeHi B IbOMY JOKYMEHTI UM iHII YWHHI Ha BimmoBigHy naty IlpaBuma, mio
PETYIIOIOTh TOPSIOK BiAKPUTTS, BUKOPUCTAHHS 1 00CIIyrOBYBaHHS MOTOYHUX PaxyHKIB (i3UUHUX 0Ci0 y HalioHAJIbHIN Ta
1HO3eMHill BaroTax; yMoBH KopucTyBaHHs [Inatixxaoro KapTkoio; mopsiiok HagaHHs KpEAUTY, OBepApad Ty, KOPHUCTYBaHHS
CUCTEMOIO iHTepHeT-OaHKiHTY “winbank™ Ta iHmMME 0aHKIBCBKUMHY TOCITyTaMH; TOPSAOK HagaHHS baHKOM MOJaTKOBHX
MOCITYT».

I[IpouenTHUII mepiox — mepioj SKHUM MOYMHAETHCS KOXKHOI'O MICAIS B JIEHb PO3MilleHHs Jleno3uTHoro BKIamy i
3aKiHUyeThCs a00 yepe3 | KaneHmapHHiA MICAIs Ha ATy, IO Mepeaye THIO po3MilieHHs [leno3uTHoro BKiIamy abo Ha Aaty,
IO Mepeaye THIO MOBEpHEHHs Jeno3uTHOro BKIIady.

IIpocTpouena 3agoproeanicTs — 3a00proBanicth Kiienta nepen bankowm 3a 3aranpHOIO cymoro HagaHoro Kpeaury,
Ogepnpadty, HecankmionoBanoro OBepapadty, BKIIFOUarOYM 3a0OPTOBAHICTh MO CIUIATI MPOIEHTIB 32 KOPUCTYBaHHS
Kpenurom, OBepapadrom, HecankiionoBanum OBepapadToM, 3a00proBaHICTS 10 CIUIaTi KoMiciit baHky, sika He morareHa
Knienrom y Bu3Hauenuii /loroBopoM TepMiH ii morameHHs, a TaKoX, OKpiM iHImoro (moxo BctaHoBIeHHS KpenuTHOTO
mimity 3rigao Posminy VI mmx I[IpaBmi), Hecruata Kmienrom Banky Il{omicsdHOro MiHiManbHOTO MaTtexy (OAHOTO i
OiybIIIe) UM OTO YaCTHHU B CTPOKH Ta B pO3Mipax, BcTaHOBIEHI JloroBopom abo Hectmati Kpenury B kiHteBy naty CTpoky
KpenuTy.

PaxyHOK— NOTOYHHMH paxyHOK YW MOTOYHI paxyHKH y HaIllOHAJIBHIM 4 iHO3eMHil BairoTi, 1m0 BigkpuTi bankom
Kitienty 3rigao JloroBopy Ta mifacrasi momanux KiieHTOM 3asB IIpo BIAKPUTTS PaxyHKY, a TAKOXK IIOTOYHUI PaxyHOK Ta/abo
BKJIAJTHUI (ETIO3UTHHI) PaxyHOK, OTepalii 3a sIKHM MOXYTh 3IHCHIOBATHCS 32 JIOTIOMOTOO TUIATIKHUX THCTPYMEHTIB 3
BUKOPHUCTAHHAM CIICHIaIbHUX TUIATHKHHUX 3aC001B, 30KpeMa 1 IIaTHKHUX KapTOK.

Paxynok nis 30epiranns Briaaay — NMOTOYHME paxyHOK Jjisi 30epiraHHs KOINTIB Ta 3[IiHCHEHHS pPO3paxyHKOBO-
KacoBUX omeparlliii, nependavennx Ynaanmu Tapudamu, y BaroTi (Bamorax), Bu3Ha4eHnX KirieHToM y 3asBi (3asBax) mpo
BIJIKPHUTTS paxyHKY(iB).

PoGoue wmicme cucTeMH AMCTAHLIHHOTO o00cayroByBanusi «winbank»— Oyap-skuiéi TmpucTpiii Ta mporpamue
3a0e3MeyeHHs, 3 SIKoro abo 3a JOMOMOIOI0 SKOTO 3/iMCHIOETHCS JTOCTYIl A0 CHCTEMHU AWCTAHLIMHOTO OOCIyroBYBaHHS
«winbanky.

Po3osiokyBanns I[lnarizkHoi kapTku — BijMiHa iHiifioBanoi Kitientom 3a gonomororo winbank Bukonanoi bankom
TUMYAcoBOi 3a00poHM Ha 37iiicHeHHs 3a nornomororo [lnatixnoi kapTku onepawiii, mo HoTpedyoTh aBTopr3auii bankom
BiJIMTOBITHO JTO TIPABUII TUTATIKHOI CUCTEMH, JI0 SIKO1 HAJIEXKUTH BinmoBinHa [natixkaa kapTka.

Po3paxyHkoBmii JOKYMEHT— JIOKYMEHT Ha TallepoBOMY HOCIi ab0 y QopMi eNeKTpOHHUX JdaHUX, CKIaJeHHUH
BiJITIOBIJTHO JI0 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH Ta BHYTPIIIHIX TOJOXKEHb baHKy, 1110 MiCTUTh CAOpy4YeHHs Ta/abo
BUMOT'Y TIPO NIepepaxyBaHHs KOIITIB 3 PaxXyHKY IUIaTHUKA Ha PaXyHOK O/Iep>KyBaya.

Cepgic MoOOGIIbHUX MuIaTeXiB - cepBic po3polieHUil KOMMaHie nocTadansHukoM Google/Apple/Samsung, sikuii
JI03BOJIsIE 3/1MCHIOBaTH BE3KOHTAaKTHI IJIaTeXi 3a J0MOMOrow MOoOIIBHOTO MPHUCTPOIO 3 BCTAHOBJICHUM MOOITBHUM
IUIaTHKHUAM JTOJATKOM.

Cucrema iHTepHeT-0aHKiHry «winbank»— kaHanm oOCTyroByBaHHSI KJII€HTIB, 3a JOMOMOIOI0 SIKOTO MOXHA
JMCTaHIIIHHO KepyBaTH CBOIMH ITOTOYHHUMH Ta KApTKOBHMH DPaxyHKaMH, BiJIKpUBATH JEMO3UTH, TOTAlIATH KPEIUTH,
30IHCHIOBATH IUIATEXi, epeKa3n Ta iHwi onepauii. CucremMa A0CTyNHA Uil KOPUCTYBAaHHS 3 KOMI'IOTepa 4u cMapT(oHa,
IO MiJKJII0UEH] O iHTepHETY.
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CMC-indopmMyBaHHA — TEKCTOBI IOBiJOMJICHHS/CMC-TIOBITOMJICHHS, 1[0 HAIMpPaBISAIOTECS baHKkOM Ha HOMEp
MoOUThHOTO Tenedony KirieHTa, 3a TOMOMOTOI0 MOCITYT oIepaTopa MOOITBFHOTO 3B’S3Ky a0 3a TOTIOMOTOI0 OyIb-SIKUX
MOOUTEHUX Ta/a00 web noxatkis (Viber, iHImmMX MeceHKepiB, Tomlo). [To TekcTy [IpaBun Moxe BUKOPUCTOBYBATHCH Ha3Ba
SMS-iadopMyBaHHS, 10 € TOTOKHUM TTOHSATTSIM.

Cain — marepoBuii JOKYMEHT, KU MiATBEPIKYE 3M1HCHEHHS oneparlii 3 Bukopuctanusam [ Imari>kaoi KapTku it MicTUTB
Ha0lp MaHUX IIOAO ITi€l omepartii Ta BiIOMTOK PEKBI3UTIB IUIATIXHOI KApTKH.

CuipHi Tpan3akuii — TpaH3aKUii, 3MIACHEHHS IKUX OCKApKy€eThCs JlepikaTeneM 3rilHO 3 MPOLEAypOI0, BCTAHOBJICHOO
npaBuiaMu BianosigHoi MIIC.

Cron-aucT/cTon-cnucoK — crucok HoMmepiB I Lmatixkaoi KapTkw, 3a skumu barkom 3a00poHEHO ITPOBEICHHS OITepaltii.
3anexxHo Big npasun MIIC Cron-nuct Moske OyTH eIeKTPOHHUM YH MArepoBUM.

Crpox Kpeauty — nepion vacy, BuzHaueHuid J{oroBopom, mpoTsroM sikoro KiieHT mae mpaBO BUKOPHUCTOBYBATH
Kpenut y mexxax KpeaurHoro mimiTy Ta 10 MOMEHTY cIutuBY sikoro KirieHT 30008’ s13aHMi BUKOHATH niepen barkom boprosi
3000B’s13aHHS Y TIOBHOMY OOCS3i, Y TOMy 4YwHCHi, miepion dacy Ha sikuid Ctpox Kpemmty Oymo 30imbIneHO y BHIAIKY
ABTOMATUYHOTO HOTO MPOIOBKEHHS.

Tenedonnuii 6aHKIHI — KaHaJT TUCTAHIIHHOTO OOCITYTOBYBaHHS JIS KJIIE€HTIB, SIKI BUKOPHUCTOBYIOTH TeleOHHUI
3B's130K (MOO1TEHU uu cTarioHapHuii). O0cayroByBaHH: BinOyBaeThcs criBpobitHukamMu Konrakt Lentpy banky.

Token — yHikanpHUiA HUQpOBUH ineHTHDIKATOP, 0 3aMiHIOE co00t0 AaHi [InaTi>KHOT KapTKH, SKUH TeHepyeThCS 3a
¢akToM peectpanii Kaptku B Mo6inbHOMY MIaTiXXHOMY TOJATKY 1 30epiraeThest B 3alIM(ppOBAHOMY BUTIISIAL B 3aXUIICHOMY
cxoBuII MoOiTpHOTO TIPUCTPOI0. TOKEH TeHEepy€eThCS, aKTUBYETHCS Ta BUKOPUCTOBYETHCS BiAMOBimHO 10 mpaBun MIIC,
Hagaroun [epxkatento KapTku MoxuBicTh iHinitoBaTu/3ailicaut Bu3HaueHi MIIC ta bankoM omepaiiii, B TOMy 4ucii,
BukopuctoBytoun TexHonorito NFC. O0oB‘s3k0BOI0 yMOBOr axTuBalii TokeHy € Ayrentudikauis Kiienra ta/abo
MiATBEP/DKEHHS HUM CBOTO HaMipy IIOJO TaKOi akTHBamii mIsxoMm BeeneHHs Kirienrom otpumanoro Big banky y SMS
noBigomiienHi OgHOpa3oBoro mudgposoro mapoito abo 3sepHerHs Kiienrom no KoHTakT nieHTpy.

dinaHcoBuii HOMep - HOMep MOOiNBHOTO TenedoHy, KUK 3a3Ha4deHWi 1 minTBepmKeHuid KiieHTOM, SIK HOMEp
TenedoHy, 3a JOMOMOTOI0 SKOTO MOXKYTh IIPOBOJUTHCH (DiHAHCOBI omepartii.

Yunni Tapudu — Tapudmu, ski 3aTBepkeH] YIOBHOBAXCHUM OpraHOM baHKy Ta NifOTh CTAHOM Ha BIATIOBIAHY ATy
JUIsL BiATIOBITHOTO BHY TOCIYT YW MPOAYKTY, o HagaroThesi bankom Kiienty. Ununni Tapudu MOXyTh 3MIHIOBATHCH
BankoM yac Bij yacy, sik 1ie Bu3HaueHo JloroBopom 0e3 HeoOX1THOCTI OTpUMaHHSI OKPeMOro moropkeHHs (3roau) Kiienra.

lomicaunuii MiHiMaJBHUI MIATIK — CyMa KOINTIB, sika BU3Ha4daeThes bankoM Ta KilieHTOM KOXHHM OKpeMo, Y
MOpsAKY BU3HaYeHOMY JIoroBOpoM Ta € 000B’SI3KOBHUM JI0 CIUIATH Y CTPOKH, SIKi BCTaHOBIIEHI JloroBopom.

Yek [MnaTizkHoro tepminana/bankomara — ek, sSxuii Apykyethbes [InarixxauM Tepminanom/bankoMaToM Ta MiCTHTh
iH(OopMaIlito 010 MPOBENESHOT TPAH3AKII] 3T1IHO 3 IFOYMM 3aKOHOIaBCTBOM YKpaiHu Ta mpasmiamu MIIC.

3D-Secure — nopatkoBuii Kpok ayrentudikaiii Jepxarens KapTku B mpoiieci 31MCHEHHS OHJIAMH TPaH3aKIll KUK
Ha/la€ I0JaTKOBUI piBeHb Oe3MeKu IS OHJIAMH TpaH3aKLii 3 METOI0 3HIKEHHS PiBHS IIaXpalicTBa Ta CIIPHUX TPaH3aKLiMH.

NFC Texnousorisi — Near Field Communication—texHosorist 6€31p0oTOBOro BECOKOYaCTOTHOT'O 3B’ 3Ky MaJIOro paiycy
Iii (32 OIWH JIOTHK), IO JJa€ MOXJIMBICTh OOMIHY JaHUMH MK HPUCTPOSIMH, Hacamnepen cMaptdonamu ta [lnatixauMu
TepMiHaJIaMH, [0 MATPUMYIOTH TEXHOJIOTii be3KOHTaKTHUX TUTATEXIB.

«CVV2-koa»—(3 nazpykoBani uudpu Ha 3BopoTHiH cTopoHi IIK) posymierscst opuriHambauii Habip CUMBOIIIB, IO
Bigomuii Jiuie Kimienty 1 moTpiOHuiA jyis fioro igenTudikarii npu 3aidcHeHHi onepaririii KitieHnTis 3a nonomMororo [HTepHeT-
cepgiciB. KimieHT 3000B’s13aHMl 3a0€3MEUNTH/TAPaHTYBAaTH HEMOKIIMBICTh OTPUMAaHHS TPETIMH oco0aMu iHpopmallii mpo
CVV2-kon. Pu3uk i BiAMOBiAaBHICTH 32 HecaHKITIOHOBaHe BuKopucTaHHd CVV2-koay Hece KimieHT.

FATCA (Foreign Account Tax Compliance Act/3axoH npo nogaTkoBHii KOHTPOJIb iIHO3eMHUX PAXYHKIB) - pO3IiJT
IMonarkoBoro Kogekcy CIIA, cnpsMoBaHWil Ha MPOTHIIIO YXWICHHIO BiJl CIUIATH MOJATKIB MOAATKOBHMHU PE3HCHTAMU
CILIA.

Winbank- ne nporpamHo-anapaTHuii KOMIUIEKC JUIsl HAJIAaHHS ITOCITYT TUCTaHIIHOTO 00CIyroByBaHHs (pi3HYHUX 0Ci0
(mami - cepBic IUCTAHIIIMHOTO OOCIIyTOBYBaHHs), 110 JIA€ MOXKJIMBICTh KOHTPOJIIOBATH CTaH PaxXyHKIB, IHII[IFOBATH IepEKa3u
3a TAKUMHU paxyHKaMmH, 341MCHIOBATH 1HIII oreparii 3aj1eHO BiJl PyHKIIOHATBHUX MOMJIMBOCTEH BUKOPHCTAHOTO KaHAITY
JOCTYILY: CHCTEMH iHTepHET-0aHKiHry winbank, TenedonHoro 6ankinry, MoOiIbBHOTO OaHKIHTY.

[HII TepMiHM, 110 BXKHUBAIOTHCS B 1MX I[IpaBuiax, MarOTh 3HAYEHHS 1 3MICT BiJIOBIIHO JI0 YAHHOI'O 3aKOHOJIABCTBA
Ykpainu.
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2.  3azanoHi nonoxyceHHn

2.1. bank Ha migcrasi crarti 633 LuBiIbHOTO KOJACKCY YKpaiHHM OroJIoIIye IMyOaiYHy MPOIMO3UII0 PO YKIaIaHHsS
neBHoro Buny Jlororopy, BusHaueHoro uMu [IpaBunamu y BiamoBigHuX po3ainax (Hagani —"[lyGmiyna npomo3umisa™).

[pyHTYIOUKCH Ha BiAMOBIAHKUX MOJOKEHHSX [[MBiIBHOTO KOmEKCY YKpainu, a 30Kkpema crartsax 633, 641, 644, Bauk
oronomryroun [lyomiuny npono3suiito 6epe Ha cede 30008 s13aHHs niepen Gi3nIHIMHA 0COO0aMH, SIKI TPUHAMYTH (aKIIETTYIOTh)
[TyGniuny mporo3utlito, HaJaBaTH IMOCITYTH 3T1IHO MOJI0KEHb J[oroBopy.

2.2. Yxnagauus Kiientom JloroBopy 3MiHCHIOETHCS MIISXOM MiANMCAHHS Ta MOJa4l OCTaHHIM 10 baHKy Hajxe:KHUM
YMHOM 3aloOBHEHOI 3asBH, YM AHKETH-3asBH TNPO IMpPHEIHAHHA 3a BCTaHOBIEHOI baHkoM ¢Qopmoro Ta ykimageHH
BIJITOBITHOTO TOTOBOPY MpPHEIHAHHA, SKIIO [I€ € HEOOXimHWM. 3arfOBHEHHS 3asiBH YU AHKETH-3asBH MO MPHUETHAHHSI
3MIACHIOEThCS HA TMiACTaBI HEOOXIMHWUX JOKYMEHTIB, siKi mpen’ sBisitorbess Kirientom nmo banky 3a mepernikom, Mo
BU3HAYAETHCS baHKOM.

2.3. 3amoBHeHa 1 mignucaHa KiienTtom 3asBa um AHKeTa-3asBa NP0 MPHEIHAHHS, IIAMHCAHHS BiAMOBIIHOIO
JloroBopy npuemaHaHHS, SKIIO 1€ € HeoOXiqHUM, po3risinaeTsess CtopoHamu sk Axuent Kimienra (mpuitasarts [ly6mignoi
nponosuii) yknactu Jlorosip. [lonaHHsIM HaleKHUM YHHOM 3allOBHEHOI 3asBU YU AHKETH-3asiBU Npo npueaHanus Kiient
MiATBEPDKYE CBOE O3HAWOMIICHHS Ta TIOBHY, O€3YMOBHY 1 OCTaTOYHY 3rofy 3 yciMa yMoBamu JloroBopy, BKIIOYAIOUH YCi
nonatku 10 JloroBopy. JloroBip BBaXkaeThbesa YKIAACHUM Iicis oTpuMaHHA bankowm Bin KitienTa 3amoBHEHOI 1 miAmrcaHoi
3asBU YW AHKETH-3asBH MPO MpUEAHAHHA, YKiajgeHHs CTOpOHaMHU BiANOBIIHOTO AOTOBOPY IpPHEAHAHHS, SIKIIO M€
HEOOXiHO, TOIaHHsI OPUTIHATIB JOKYMEHTIB, sIKi Ipe]1 siBIsitoThest Kitientom banky 3a mepesnikom 1110 Bu3Ha4aeThest baHkom
Ha odimiitHoMy caiiti barky. Yknagenusm 1poro JloroBopy CTOpOHH 3acBiM4IyIOTh (PAaKT TOTO, IO HOTO YKIAJACHHS i cami
noJyioxeHHs1 JJoroBopy BiAMOBiAal0Th BUTbHOMY BoJieBHsBIeHHIO CTOpiH, jxonHa 31 CTOpiH HE 3HAXOAMTHCS IIif] BIUIMBOM
TSOKKUX OOCTaBUH, PUMYCY TOIIO, yMOBH i CTOpIH € B3a€MOBHTIIHUMH 1 MOBHICTIO 3po3yminumu. [licist mogaHHs
KitienToMm 1 mpuifHATTS baHKOM BiINOBITHUX 3asiB Y MpUHHATHIN At banky dopMi, yKirageHHs BiAMOBITHIX JOTOBOPIB, i
[IpaBuna cratoTh OOOB’S3KOBHMH JJIsi BHKOHaHHS KilieHTamu y BINOBiMHINA YacTHWHI, IO PETyIIO€ HAJaHHS MOCHYT,
BkazaHux B 3asBi Kiienra/Jlorosopi. KitieHT Mae npaBo BiIMOBUTHCH Bijl IEBHOTO BUY TOCIYT IUISIXOM HajaHHs 10 baHky
MMCHMOBOI 3asBH (SKIIO iHImIE HE mependadeHo mwmmM JloroBopom, B Tomy uuchi numu llpaBumamu, abo YHMHHAM
3aKOHOJ/IaBCTBOM) B MIPUUHATHIN 111 banky dopmi, Ta 32 ymoBH, mo KiieHT He Mae 3a00proBaHOCTI 3a OIIIATy BapTOCTI
Takux nociyr. B takomy Bumanky Jorosip, yknaneHuii 3 Kimientom, B Tomy uucii [IpaBuna, sik HOro 4yacTuHa, € YHHHUM
nuist KitienTa B yacTuHi, mo peryintoe Haganus Kiienty toro Buay nmocnyr, skuMu KITieHT KOPHCTY€EThCS Y1 3aMOBUB.

2.4. Y Bumanky, sxmo KiieaTom 3rigHo 3 muM JloroBopoM HagaHO 3asBy Ha BiAKpUTTS PaxyHKy, 06e3 HEOOXiTHOCTI
Bunycky [lnartixuoi Kaptku, HanaHHs OyAb-SKMX IHIIMX JOJATKOBUX TOCIHYT, IO MOXYTh HagaBaTucs baHkom 3rifHO 3
ymoBamu Jlorosopy, 0 115010 JloroBopy 3acTOCOBYIOTHCSI yMOBH [IpaBHII BUKITIOYHO B Til YaCTHHI, 1[0 PETYJIIOIOThH MTOPSIO0K
BIIKPUTTSI, BUKOPUCTaHHS 1 00cimyroByBanHs Paxynky. [Ipu npomy, CTOpOHH ZOMOBHIINCH, IO iHIII yMOBH [IpaBui momno
Ha/IaHHs Ta KOPUCTYBAHHS IEBHUM BUIOM nociyr banky HaOyBatoTe unHHOCTI A7t KitieHTa Ta ctatoTh 000B’I3KOBUMH IS
BukoHaHHs CtopoHamu micis HafganHs Kiientom 1o banky BianoBiaHoi 3as18u (y BiaginenHi banky y BcranoreHili bankom
¢dopmi abo mpu 3BepHeHHI 10 KoHTakTHOTO 1eHTpY baHKy Ta mpoBeaeHHi BiANOBIAHOI ieHTH(IKaI] Ta/abo Bepudikarii
KitienTa a6o iHmmM noisixom, nependoadennm Jlorosopom ta/ado IlpaBunamu, mpy yMoBi ipoBeieHHS ineHTH]iKaIii Ta/abo
Bepudikamii Kiienra) npo 6a)kaHHsS CKOPUCTATUCS BiJIIOBIIHOIO MOCITYTO0 YK YKJIaJIeHHS OKPEMOI JOJATKOBOI YIOAH JI0
poro Jloropopy, SIKIIO 11e IpsAMO TiependadeHo num JJoropopom.

VY Bunanxky, skmo Kitienrom 3rigHo 3 muM JloroBopom HaslaHo 3asBy Ha BiaKpuTTs Paxynky, Bumyck [Inarixnoi Kaptku
YM HAJaHHS 1HIINX JOJATKOBUX MOCIYT, yMOBH IIpaBui1 3aCTOCOBYIOTECS Ta € 000B’SI3KOBUMU 7151 BUKOHAHHS CTOpOHaMHU
B Tid YaCTHHIi, IO PETYNIOIOTh MOPSIOK BIAKPUTTS, BUKOPUCTAHHS 1 OOCIyroByBaHHS PaxyHKy, YMOB BHITyCKy Ta
kopuctyBaHHA [InarikHoto KapTkoro Ta B iHIIMX YacTHHAX, IO PETYJIOIOTH NOPSIOK HajaHHs oOpaHoro Kiientom BuIy
MOCIyTH, o HamaeThest Kimienty bankowm 3rigno 3 JloroBopoM Ta BinmosigHoi 3as8u KirieHTa.

VY Bumnazky, skmo KiieHTy BinkpuBaeThcsi PaxyHOK aist oTpuMaHHs 3apo0iTHOI tuiaTH, g0 KitieHTa 3acTOCOBYIOThCS
TakoX yMOBH lIpaBuii, 1m0 perymoTs NOpsSaoK KopucTyBanHa Paxynkom Tta Ilmatixaoto Kaprkoro, 3a ymoBH ii BHITyCKY,
B MeKax 3apIUIaTHOTO MPOEKTY.

KitieHT Mae mpaBo BiIMOBHTHCH Bij IEBHOTO BHY MOCIYT IIJISTXOM TOJAaHHS MICHMOBOI 3asBu 10 banky 3a Gopmoro,
npuiHATHOO Jist banky, Ta 3a ymoBH, mo KitieHT He Mae 3a00proBaHoOCTi niepe; baHKOM 110 CIuIaTi BapTOCTi HaJJaHHS TaKol
nociayru. Y BUNaaKy, ko Kiient BigMoBuBCs Big OyIb-gKOi 13 MOCIHYT, 110 HagaBajachk HOMY 3riHO 3 UM JloroBopom,
Croponn nomoBuimch 1o 1ei Jorosip ta [IpaBuna € YUHHUMH AJ11 HBOTO B YaCTHHI, 0 PEryJIOl0Th HagaHHs Kiienty
TOTO BUJY MOCIYT, SKUMH BiH KOPUCTYETHCS UM 3aMOBHB.

2.5. Micuem yknagenHs Jloropopy € Micle3Haxo/pKeHHS BigaineHHs banky, no sikoro Kiientom monaBamucs
JIOKYMEHTH, HeoOX1J1Hi s ykiaaeHHs JloroBopy.
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2.6. IlybOmiuna mpomo3uiis BBAXKAETHCS YHHHOIO 3 AaTH i1 0imiiHOrO ONpUIIOIHEHHS Ha odiniiiHoMy caiiTi banky i
Ji€ 10 ONPYIIFOHEHHS 3asABU Hpo BiakinkanHs [TyGmiunol mpomno3uiiii Ha odiiiiiHomy caiiti baHky.

2.7. 3anosHena i mignucana KmientoM 3asBa un AHKeTa-3asBa Npo NpHeAHaHHS npo akuent [lyOmiuyHoi npomo3umii
3 MOMEHTY OTpUMaHHS ii YHOBHOBa)XCHOIO 0c00010 baHKy, a TakoX BiAMOBIIHUHA TOTOBIp MPHEAHAHHS, SIKIO TaKUH OyII0
ykianeHo CTOpoHaMu CTa€e HEBil' EMHOIO YaCTHHOIO AaHOTO J[oroBopy.

JloroBip € mOrOBOpPOM MpUETHAHHS Y KOHTEKCTI cTaTTi 634 L{uBimsHOTO KOAEKCY YKpaiHU.

2.8. 3aznaueni B upomy Po3zini | yMOBH € 3araJbHUMH Ta 3aCTOCYIOTHCS IPU BPETYJIOBaHHI sl OyAb-KOTO BUILY
mpaBoBiTHOCHH Mix KitienToM Ta bankom 1mo/1o mociyr, mo HajgaroThes KimienToBi 3rigHo [loroBopy Ta BilMOBiIHOT 3asBU
Kitienra, To6To mpaBa, 060B’si3ku CtopiH, iHIN ymoBu JloroBopy, Bu3HaueHi y oMy Po3nini € 0060B’S3KOBUMH st
BUKOHaHHS 1 AoTpuMaHHs CTOpOHaMH, HE3aJIEKHO BiJl TOTO, SIKMH BUJA MOCIYr HajgaeTbcst KiieHTy. Y BUMaaKy, SIKIIO
crenianbHi yMoBH X [IpaBui, moJ0 peryitoBaHHS OKPeMOro BUAY MOCTYT, M0 HajaroTbesi KmieHnty 3a [loroBopom He
MICTSITh TIEBHHUX TOJOXKEHb YM yMOB, CTOpPOHAMH 3aCTOCOBYIOTHCS IOJIOKEHHS Ta yMoBH 1p0or0 Pozmimy I Ilpasumn. Y
BUNAJKY, KO yMoBU I1boro Po3zapimy I IlpaBun cynepeuyatrs ymoBam nux IIpaBui mono peryniroBaHHS OKPEMOIO BHIY
MoCyT, o HaxarThea Kiienty, CTopoHamMu 3aCTOCOBYIOTHCS yMOBH Lux [IpaBui, 10 perymroroTs HagaHHS OKPEMOTO BULY
MOCIyT, 110 HamaThea Kimenty. Sxmo et Po3nin I [IpaBui He MICTHTh TakuX YMOB 9H MOJI0XeHb, CTOPOHU KEPYIOTHCS
BUMOT'aM{ YHHHOI'O 3aKOHOJABCTBA YKpaiHH.

3. Ilpasa ma 0606’a3xu bauky:

3.1. bBaHk mae npaBo:

3.1.1. OrpumyBaTu Tiaty 3a HamaHi KiieHTy MOCIyrH Ta/4u 3[MiHCHIOBATH JOTOBipHE crmcaHHS 3 PaxyHKy mis
OTPUMAaHHS TaKOi IJIaTH.

3.1.2. V Bunanky, sSIKIIO 3aJMIIOK TPOIIOBHX KOWTIB Ha PaxyHky KiieHTa € HemocTaTHiM (BpaxOBYIOUM JOCTYIHUHA
mimit Kpeaury Ta/abo OBepapadTy) muist poBeAeHHS omepamniid mo PaxyHky ta crmaté BaprocTi mocnyr banky ta/abo
noramennas Kpenuty ta/abo OBepapadty, bank mMae mpaBo BinmMoBuTH KilieHTy B IpoBeeHHI Takoi orepartii, sIKIIo iHIIIe
MpsSMO He mepeadadeHo OKpEeMUMH J0TOBOpaMH, yKiaaeHuMu Mixk Kiientom Ta bankom.

3.1.3. 3xiiicHIOBaTH MOTOBipHE CIHCAHHS TPOIIOBHX KOMITIB 3 PaxyHKy Ta 3 Oyab-skoro iHmoro paxyHky Kiienra,
BiIKpUTOTO B baHKy, a TaKkoX 3 OyIb-IKOTO BHYTPIITHHOOAHKIBCKKOTO PaXyHKY, Ha IKOMY OONIKOBYIOThCS KomTh KiieHTa,
y BUNaJKaxX Ta B MOPSAKY, nepeadadeHoMy J[oroBOpoM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHH, B TOMY YHWCIIi, Y BUIAJIKY,
SIKIIO BAJIOTA PaXyHKY BiAPI3HAETHCS BiJl BAIOTH 30008’ s13aHb KimieHTa.

KitienT noisxom nianucanss mporo JloroBopy ymoBHoBakye baHk Ta nopy4ae banky 31iiCHIOBAaTH JOTOBipHE CIIMCAHHS
HACTYITHUX, aJic He BUKIIOYHO, CYM

- TPOIIOBUX KOIITIB B CyMi BapTOCTi HajaHux bankom nociyr;

- KOIITiB, M0 OyJIM TIOMWJIKOBO YM HaJMIpHO 3apaxoBaHi Ha paxyHok KiieHTa, B TOMy 4HCIi 3 BUHH OaHKY
IUTaTHHUKA, @ TAKOXK y BUNAJAKy oTpuMaHHs bankom IloBimomieHHs mpo HECaHKI[IOHOBaHUM mepekas, Ha mo KiieHnT num
Hajae baHky BiNOBiHY 3asBKY/0OpAep;

- IPOIIOBUX KOWITIB JyIsi omyiaTi boproBux 3000B’s3aHb 3a JloroBopom, koMiciii banky, cyM BCiX mpoBeneHHX
Hepxarenem orrepariii 3a fioro [1K, cym HapaxoBaHuX KOMIcCi#i Ta BCiX IHIINX 3000B's13aHb B TOBHOMY 00CS31, III0 BUHUKAIOTh
i yac Bugadi ta oocimyrosyBanus [1K/PaxyHky, 30kpema, aie He BUKIIIOYHO, 32 paxyHOK He3HmKyBaHOTO 3aJIMIIKY;

- IHIIMX CyM, IO HaJ&KHI 70 crutatd KJIieHTOM, B TOMY YHCIi, aj¢ HE BUKIIOYHO, 3 METOK IOTallCHHS
3aboprosanocti Kiienra nepen bankom 3a Oynib-sIKUMK JOTOBOpaMH, yKiageHnMu Mix bankom ta KitieHToM, BKIIrOUaoyy,
ajie He 0OMEXKYI0UHCh, IOTOBOPaMH PO HAJAaHHS KpeAuTy/oBepApadTy, a TaKoK cyMH ButpaT banky;

- TPOIIOBUX CYM Ha YTPUMaHHS Ta CIUIATy CyM OOOB'SI3KOBHX IUIATEXKIB, B TOMY YHCII THX, SIKI BHHHKAIOTH Y
BUNAJIKY, SKIIO BAJIIOTA PaxXyHKY BiPi3HAETHCA Bil BAIIOTU IIATEXY;

- CYM KOIITiB, HeoOXimHuuX juist BukoHaHHs barnkoM Bumor FATCA crocoBHo KitieHTa;

- cyM, Bu3HaueHUX KIlieHTOM y BiNOBiHOMY pO3MOps/KEHHI HaJlaHOMY 3a JoroMoror WinBank, 3 BiacHOTO
Paxynky, o6panoro Kiienrom 3a nornomoroto WinBank, 3 MeToro niepeka3y Ha inmmi BnacHuit Paxynok Kiienra, pekBizutu
sxoro KitieHT BiAMOBiAHO BKa3ye y po3NOpsIKEeHHI HaqaHOMY 3a Joromororo WinBank;

- CYM IHIMX 000B’SI3KOBHX IUIAaTEXKiB/ 3a00proBaHocTi Kimienrta nepen bankom, alie He OOMEXYIOUYHCh HAMH.

Knient numsxom mignucanas 1poro Jloropopy ymoBHOBaxye bank Ta jopydae BaHky Juis BUKOHAaHHS JIOPYYCHHS
BUKJIAJICHOTO B LIbOMY IyHKTI IPU HEOOXiTHOCTI, 3AiiCHUTH KOHBepTauiiiHy (0OMiHHY) omepauito, KyIiBiIO / Mpoaax
1HO3eMHO{ BaJIIOTH Ha MiKOaHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHu 0e3 HeoOXiIHOCTI OTpUMAaHHS OKPEMOi 3asBH 4H
nopy4eHHs Bix KitieHTa Ha KymiBIto/poiax/KoHBepTallifo (00MiH) 3 yTPUMaHHSM Y1 HACTYITHUM JIOTOBIPHUM CITUCAHHSIM
(micnst 3apaxyBaHHS TPOLIOBHX KOWITIB Ha PaxyHOK) BapTocTi mociyr Ta BuTpaT baHKy 3a 31iliCHEHHsS Takoi omeparii,
000B’SI3KOBUX IUIATEXIB 10 OIOKETYy Ta Mo3a0romkeTHUX (OHMIB 3a omepauii KymiBii/mpoaaxy/oOMiHy (KOHBepTarii)
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BaJIIOT Ta BCI iHIIMX BUTpAT (B TOMY YMCIi 00OB’S3KOBUX B CHJIY 3aKOHY) Ta IE€pepaxyBaTH CyMy KOIUTiB, OTPUMAaHHX B
pe3yibTaTi Takoi orepariii, B paxXyHOK OIUIATH BapTOCTI MMOCTYT baHKy.

[Tpu upomy KiienT ynoBHoBaxxye baHk BU3HaUMTH Kypc/KpOC-Kypc TaKoi KyMiBili/mpoaaxy/oOMiHy (KOHBepTarii) Ha
PiBHI Kypcy/Kpoc-Kypcy, IO iCHye Ha Mi>KOaHKiBCbKOMY BaJIFOTHOMY PHHKY YKpaiHH IS BiAIOBIIHOTO BHIY BANIOTH Ta 3
BUKOPHUCTAHHSM AKOTr0 baHKOM yKJ1agatoThCsl yroJy Ha Mi>kKOaHKIBCbKOMY BAaJIOTHOMY PHUHKY YKpaiHU Ha ATy 311HCHEHHS
Takoi omeparii abo, Ha po3cyn baHKy, mo BiAmoOBiqHOMY Kypcy (B 3aiekKHOCTI Bif TpaH3akmii KiieHTa), 0 HEe MOBUHEH
BiJpi3HATHUCS Ol HixK Ha 5%0 Bix Kypcy, BCTAHOBJICHOTO B OTepaliiiHiii kaci banky craHoM Ha BiANOBiIHY AaTy.

Take moroBipHE CIUCAHHSA 3JIMCHIOETHCS HA TIACTaBI MEMOpialbHOrO opnepy. JloroBipHe chomcaHHS MOXKe
3niicHIOBaTUCS baHKOM Oynb-fSKy KUIBKICTH pa3iB 3 JaTW HACTaHHSA CTPOKY BHKOHAHHS BIAMOBITHOTO TPOIIOBOTO
3000B‘s3aHHS (BKJIFOYHO) A0 MOBHOTO ToramieHHs 3aboproBaHocTi KiienTta mepen bankom abo 10 MOBHOTO yTpUMaHHS
bankoMm cyMm Ha BukoHaHHs Bumor FATCA.

JloroBipHe criMCaHHs, Yy BUMAAKy HACTaHHsS 0OCTaBHH Ta BUHUKHEHHS I1JICTaB, BKA3aHUX BHUILE B LIbOMY IIYHKTi, MOXe€
OyTu 3xaiiicHene bankom 3 Oynb-sikoro paxyHky Kiienra, Binkputoro B baHky, B TOMy 9HCIi AETTIO3UTHOTO, HAa BIAMTOBIAHAN
paxyHok banky, TpeTix oci6 abo Ha iHmuMi paxyHok Kmienta B BaHky A HACTYIMHOTO JOTOBIPHOTO CHHMCaHHS 3 IIOTO
paxyHKy TpOIIOBHX CYM IS BAKOHAHHS 3000B's13aHb KitieHTa, BKa3aHUX BHIIE B IbOMY IIYHKTI, Ha 110 KitieHT Ge33amepedHo,
6e3yMOBHO Ta 0€3BiAKINYHO HAJAE€ CBOIO 3TO/Iy Ta YIOBHOBaXxye baHk.

[IpaBo banky Ha moroBipHe crivicaHHs ISl IOTAalIeHHS Oy/Ib-IKUX 30008’ s13aub KiienTta nepea bankom, B Tomy uucii i
Boprosux 30008’s13aub Kitienta nepen bankom, moxe Oytu peanizoBaHe baHKOM 32 YMOBU HACTaHHSI CTPOKY BUKOHAHHS
BoproBux 3000B’s13aHp (200 iX YaCTHHM), 3 MOMEHTY HAaCTaHHS CTPOKY BUKOHAHHsS boproBux 3000B’s3aHb 1 B CyMi, fKa
nopiBHIOE cyMi boproBux 3000B s13aHb, CTPOK BUKOHAHHS SIKUX HACTaB (2 y BUMAJKY HEJOCTATHOCTI KOIITIB JJIsi [IOBHOTO
BUKOHaHHS boproBux 30008’ s13aHb — B HasiBHiH (1ocTymHii) cymi).KitieHT Ge33anepedno, 6e3yMOBHO Ta O€3BiIKIINYHO HA/TA€
mpaBo baHKy cmmcaTty NUIIXOM JOTOBIPHOTO CIIMCAaHHS BCi BUTPATH, IMOB‘SA3aHI 13 3a3HAYECHOI0 KOHBEpTAIi€r0 (0OMiHOM)
komriB KitienTa y Banroty BifnosimHoro boprosoro 30008’ s13aHHs, BKIIOYA0UH (alie He BUKIFOYHO) KoMicii baHky (3rigHO
3 IiF0YMMH Tapudamiu), 000B’sI3KOBI IIIATEXI 10 OI0DKETY Ta 0320k IKeTHUX (DOHIIB 3a oreparlii KyHiBIIi/mpoaaxy/o0MiHy
(xoHBepTaIlii) BaJIOT Ta BCi iHIIII BUTPATH (B TOMY YHCIT 000B’SI3KOBI B CHITY 3aKOHY) 3 OyIb-sIKOTO paxyHKy KitieHTa.

VY Bunazakax, SKIIO Ha omepartii 3 iIH03eMHOI0 BaJIFOTOI0, 3a3HAYEHHI B IIbOMY ITYHKTI HAPAXOBYIOTHCS Ta YTPUMYIOTHCS
nojaTku Ta/abo 300pH BiAMOBIAHO 0 BUMOT YHHHOTO 3aKoHOAaBcTBa KiieHT mopyudae i ynoBHOBaxkye baHk Ha ymoBax,
nepeabadennx y nux [lpaBunax, Bix iMeHi Ta 3a paxyHOK KiieHTa, HapaxoByBaTH, yTPHMYBAaTH Ta CIUIAYyBaTH CYMH
MO/IaTKiB, 300piB UM IIATEXKIB, AKi MalOTh OyTH CIuTadeHi 3 onepamniid KiieHTa y po3mipi mependadeHOMY 3aKOHOTaBCTBOM.
Jnst crutaTH TakuX IMOJATKiB, 300piB uM 1iarexiB KiieHT ymoBHOBakye Ta nopydae baHky 3fiiicHIOBaTH JOTOBipHE
cnucaHHs 3 Oynp-ikoro paxyHky KiieHTta, Biakputoro B baHKy, BiANOBiZHOT CyMH MOIaTKy, 300py UM ILIAaTEXY,
po3paxoBaHy BiANOBIAHO A0 BHMOI YMHHOTO 3aKOHOJABCTBA YKpaiHH, Ta IepepaxoByBaTH TaKy CyMy OTpHUMyBauam
BHU3HAYEHUM YMHHUM 3aKOHOAABCTBOM

CTOpOHHM MOTOAMIIKCH, 1110 Y BUIAJIKY HACTaHHS OyAb-iKOi 13 00CTaBUH, 3a3HaueHOi y 11.5.2. T) Po3iny V nux [Ipasun,
KitienT BBaxkaeThcs TakuM, 1o JloroBopom HanaB baHKy 3asBy, MpaBo Ta YITOBHOBAYKUB 3MIICHUTH JIOTOBIpHE CIIMCAHHS 3
Oyab-skoro paxyHky Kienta B Oyap-siKMd 4Yac 3 JaTH HacTaHHS Takol OOCTaBUHH, 3 METOI 3jiiicHeHHs KitieHToMm
JIOCTPOKOBOTO JIOOPOBUIEHOI'O BHKOHAHHSI CBOIX 3000B’s13aHb mepen bankom 3a JloroBopoM. Take AOTOBipHE CHHCaHHS
3MIACHIOETHCS B TIOPSAIKY, BU3HaueHoMY [IpaBumamu.

3iiCHIOIOYM JOTOBIPHE CIIMCAaHHS KOWITIB 3 paxyHKiB Kiienra, bank odopmiise BignoBigHUi MeMoOpiaabHUA opaep.
BaHk € omepxyBadueM KOIITIB [0 BKa3aHOMY JIOTOBIPHOMY CITMCAHHIO.

3.1.4. BinmoBuTH B TIPOBEIEHHI oOlepaiii y BHITQJKy, HEIOCTOBIpHOCTI HamaHux Kiientom baHky Bimomocrew,
HeoOXiMHUX I 3iHCHeHHS inenTrudikamii Ta/abo Bepubikailii, BUBYCHHS KIIi€HTa, yTOUYHeHHS iH(opMartii 3 ienTudikarii
KITiEHTA, aHANI3Y Ta BUsIBIICHHS (DiHAHCOBUX OTiepallii, 1o miysiraloTh (JiHaHCOBOMY MOHITOPUHTY, Ta IHIINX Nepea0aueHIX
3aKOHOJIABCTBOM JIOKYMEHTIB Ta BiJIoMOCTEH, sKi BUTpeOye baHk 3 METO0 BUKOHAHHSI BUMOT 3aKOHOJIABCTBA, SIKE PETYIIOE
BITHOCHHHU y cdepi 3anodiranHs jeranizamii (BiAMHBaHHIO) HOXOJIB, OJECpP)KaHUX 3TOYMHHUM LIISIXOM, (iHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOJPKEHHS 30poi MacoBOI'O 3HHIICHHS, @ TAKOXK SKIIO0 baHK Mae MiJICTaBU BBaXKaTH,
0 OTO MOCTYTH / IPOJYKTH MOXKYTh BUKOPHCTOBYBATHCH KIIIEHTOM 3 HE3aKOHHOIO (TIPOTUIIPABHOIO) METOIO.
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3.1.5. Bigmosutu Kiienty y npoBezieHHsI oneparii 31 cicaHHs KOITiB 3a Paxynkowm, sxuio bank orprumas i3 gepxaBHUX
peecTpiB ab0 IHINKX JpKEpen 1HGOPMALIiI0 PO HAsSBHICTH OOTSHKEHHS MAHHOBHX IpaB Ha KOIITH, IO OOJIKOBYIOTHCS Ha
PaxyHnky, Ta cyma 3aiHMIIKy KOWITIB Ha PaxyHKy micnis 3AiHCHEHHS TaKOro CIMCAaHHs Oy/Ae MEHIIO, HiXK cyMa OOTSDKEHHS
MaifHOBUX MpaB Ha KOILITH, IO O0MIKOBYIOThCS HAa PaxyHKy.

3.1.6. He 3apaxoByBaTH Ha PaxyHOK BXiJHI IUIaTeXi B HaliOHANbHIA a00 1HO3EMHIH BAIOTI, SKIIO BOHM HE
BIJIOBIAAI0TE p&XUMY PaxyHKy, BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHH, Ta B IHIIHMX BUIIAKAX, Hepen0aueHUX
3aKOHOJAaBCTBOM YKpaiHU, HOPMaTUBHO-IIPAaBOBUMHU akTamu HamioHanpHOro 6anky YKpaiHu.

3.1.7. BukoHyroouu (pyHKII0O areHTa BaIIOTHOT'O KOHTPOJIIO, ajle He 0OOMEeXyIo4Hch Heto, BuMaratu y Kiienrta ta/abo
TPEThOi 0cOOU, 1[0 BHOCHTH TPOIIOBI KOIITHA Ha PaxyHOK, HaJjaHHA JOKYMEHTIB Ta BiIOMOCTeH, HEOOXITHUX IS 3'AICyBaHHS
CyTi HOro HisiibHOCTI, (DIHAHCOBOTO CTaHy, METH OIepailii, 3aKOHHOCTI mepeOyBaHHS Ha TEPUTOpIi YKpaiHu, JpKepel
MOXO/)KEHHSI TOTIBKOBHUX I'POIIOBHX KOIITIB Ta iHIII JaHi 4u iHpopMalito, ssKy baHk 30008’ s13aHUH KOHTPOJIIOBATH.

3.1.8. Bumararu y KitieHTa HaJlaHHSI TOKYMEHTIB 1 BIIOMOCTEH, HEOOX1THUX JUIs HoTro ineHTHdikamii. Y BUnaaKy, sKIo
Bbank BBaxkae abo Mae mimo3py, Mo MoAaHi JOKYMEHTH MICTATh HETIOCTOBIpHY iH(pOpMaIiro, ado opopmiieHi 3 MOPyIIeHHIM
BUMOI' YMHHOTO 3aKOHOJABCTBa YKpaiHH, B TOMY YHCJII HEHaJaHHA HEOOXiJHMX JOKYMEHTIB 4Yd BigoMocTeil, abo
HaBMHCHOTO Ha/IaHHS HETPaBIMBHUX BiMOMOCTEH mpo cebe, bank mae mpaBo BigmoBuTH KitieHnTy B #ioro o6ciayroByBaHHi.

3.1.9. Hancunatu noBigomieHHs, Ta/abo HanaBatu iHopmariro KinienTy 3 nmutanb o0cyropyBanHs PaxyHky Ta/abo
BBEJICHHSI HOBUX TIOCIIYT 32 aJIpecor0, B TOMY YMCIIi aIpecor0 eJIeKTPOHHOI MOIITH, Ta TenedonaMu, mio BkasaHi B JloroBopi
Ta 3asBi-aHkeTi Ha oTpuManHs KpeauTHoi kapTKu.

3.1.10. VY kontekcti 3akoHy Ykpaiau «lIpo 3aXuCT mepcOHANBHUX NaHWUX» 30MpaTH, 0OpPOOISITH, HAKOTTUIYBAaTH,
30epiraTi i BUKOPUCTOBYBATH MepcoHanbHi naHi Kiienra. XKogHux 3acrepekeHb CTOCOBHO OOMEXCHHS NpaBa baHky Ha
00poOKy CBOIX IIepCOHANBHUX JaHUX KIlieHT He Mae.

3.1.11. YV Oynmp-skuii bac 3ampornoHyBaTH 3MiHH 10 JloroBopy, crmoimatoun mpo 1e Kiienta moisixom
omyOJIiKyBaHHS TaKUX 3MiH Ha oQiriiiHoMy caiiTi BaHKy, 1110 3HaXOJUTHCS 3a €JIEKTPOHHOIO aapecoro WWw.piraeusbank.ua,
a0o iHmuM goctynHuM baHky criocodom, nependoadenum JJoropopom:

- He mi3Hime HiX 3a 30 (TpUALATH) KaJeHIApPHUX JHIB O 3alUIAaHOBAHOI NaTH HAOyTTS YUHHOCTI UL 3MiH, IO
CTOCYIOTBCS TIpaBwil (B ToMy uucii YnHHNX Tapudis skmo no Paxynky sumymena [lnaTixkaa kapTka), yMOB Ta MOPSIKY
KopucTyBaHHs [InarikHoto kapTkoio (mpu nbomy CTOPOHW MOTOAMIIM, IO 3MiHA MEpeiKy KpaiH MiJBHIICHOTO PU3UKY
BUMHEHHsI maxpaiicbkux Aii 3 [1K (masnmi- «kpaiHu miIBUIIEHOT0 PU3UKY») HE BBAKAETHCS 3MIHOKO IIPABUII, YMOB Ta MOPSIKY
KopucTyBaHHs [1MaTi>KHOIO KapTKOI0); Ta

- HE Mi3HiIe HiX 3a 14 (YOTUPHAIIATE) KAJICHAAPHUX JHIB JI0 3alJIAaHOBAHOI JaTH HAOYTTS YMHHOCTI JUIS BCIX 1HIIMX
3MmiH 10 [loroBopy (B Tomy urcii Unnaux Tapudis skmio no Paxynky [InarikHa kapTka He Oyia BUIyIIEHA), KPiM:

- 3MiH, o cTocyoThest Po3miny VI mux IpaBui, po siki Moke OyTH CHOBIIIIEHO B JaTy HA0YTTS YNHHOCTI IIUX 3MiH (32
BukitoueHHs Ynaanx Tapudir) ta

- 3MiH, III0 CTOCYIOThCS HOBOTO TIEPEITiKy KpaiH MiIBUIICHOTO PU3HUKY Ha odiliiiHoMy caliTi baHky, mpo ski Moxe OyTH
CIOBIIIIEHO B ATy HAOYTTS YAHHOCTI I[UX 3MiH.

3.1.12.  Bwuwmararu Bix Kiienra BukoHaHHst yMOB JloTOBOpPY 1 KOHTPOIIOBATH TaKe BUKOHAHHS.

3.1.13. VY konrekcti 3akony Ykpainu «[Ipo opranizamito ¢opMyBaHHS Ta 00iry KpeIuTHUX icTopii» KiieHnt Hamae
3rofy Ta Hajae baHky mpaBo 30mparty, 30epiraTi, BAKOPUCTOBYBATH Ta MOIIMPIOBATH Yepe3 Oylb-siKe 3 3a3HaueHuX bropo
KpenuTHUX icTopiit, 30kpema: TOB “Ilepiuie BceykpaiHCcbke OIOpO KPEIUTHUX ICTOPIH”, IO 3HAXOIUTHCA 32 apecoro:
Vkpaina, 02002, m. Kuis, Byn. €Brena Csepcrioka, 11, ta/abo IIpAT «MixnaponHe Bropo kpeauTHUX icTOpil», 110
3HaxoauThes 3a aupecoro: 03062, Ykpaina, m. Kuis, np. Ilepemorn, 6. 65, od. 306, ta/abo TOB «Ykpaiuceke bropo
KpPEIUTHUX 1CTOPIiiy», Mo 3HaxoauThes 3a agpecoto: 01001, Ykpaina, M. Kuis, Byn. I'pymescekoro, Oyn.1-a, ta iHmmMmuy,
3a3HaueHuMH B [lpaBunax (B momamemomy — «bBropo kpeauTHux icTopiii») iHdopmarnii momo cebe (B TOMy YHCIHi
iHpOpMaIlii, sKa MICTHTBCS B ICP)KaBHUX PEECTPax Ta IHIIMX 0a3ax MyOJIi9HOrO KOPUCTYBaHHS).

3.1.14.  TIlignucanHsiM AHKeTH-3asBU Tpo mpueaHaHHs KIieHT Hajgae Ta MiATBEpPIXKYyE CBOIO 3roay baHky,
Onepatopy MOOUTRHOTO 3B's3KYy Ta YKpalHCBKiM MiDKOaHKIBCHKilM Acomiallii WWIeHIB IUIaTIKHUX cucTeM «EMAy»
(https://www.ema.com.ua/about/), racauky EMA Anti Fraud Hub (AFH), uepe3 sikuii MpOBOUTHCS MKIaTy3eBUiA OOMIH
JAHUMH Ta IX TpaH3UT 13 3actocyBaHHsIM API, - Ha 0OpoOieHHs iHpOpMAIT MPO HaJlaHHA Ta OTPUMAHHSI MHOIO (MEHI)
TeJeKOMYHIKalliifHuX, OaHKIBCHKHUX, (PiIHAHCOBUX Ta CYIMYTHIX IOCIYT 3 METOI0 OTPUMaHHS MHOIO HOCIIyT baHKy Ta 3axucty
MOiX 1HTEpeciB BiJ MaxpaichbKuXx Ail 3 00Ky TpeTix ocio.

3.1.15.  PoskpuBaru iHpopmanito no KiieHTy, 1m0 MicTUTh OaHKIBCHKY TAa€MHUIIO, y MeXaX, BCTaHOBJICHUX
JloroBopoM Ta YWHHUM 3aKOHOJABCTBOM Y KpaiHH.
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3.1.16.  Ha Bnacuuii poscyn, 6e3 oTpuMaHHA HonepenHboi 3roau Kiienrta, BiACTynmuTH CBO1 MpaBa, 110 BUHUKIIHU 3
JloroBopy uu y 3B’S3Ky 3 HHM TpeTiif 0co0i Ta MOBiMOMUTH Takiii ocobi (ocobam) indopmarito mpo Kiienta Tta #oro
JISAJIBHICT.

3.1.17.  Bumararu Bix KitienTa BUkoHaHHS ITyHKTiB JOrOBOPY 1 KOHTPOJIIOBATH TaKe BUKOHAHHSL.

3.1.18. BuxopuctoByBatu rpomosi Koty KitieHTa, siki 30epiratrorbes Ha PaxyHKy, 3 HapaxyBaHHSIM IPOIICHTIB 3a
Take KOpHCTyBaHHA BianoBigHO 10 YnaHMX Tapudis banky.

3.1.19.  V Bumaaxy orpumanHsa bankoM Ha kopucTh KiieHTa KOWITIB B iHO3eMHill BamtoTi, y sikiii KiieHT He Mae

BIJKPUTOIO PaxyHKY B yCTaHOBi baHKy, a00 HasBHOCTI y baHKa mifcTaB O4iKyBaTH Takui maTixk, Kimient ra bank npuinumm
1o 3roaw, mo bank Bimkpue Ha iM’st KimieHTa BHYTPITHPO0aHKIBCHKUN PaXyHOK Y BiIIOB1IHIH BaJIFOTI OTPUMAHOTO ITEpeKa3y
Ta 30IHCHATh TPOJAK OTPUMAaHOI iIHO3eMHOI BalIOTH Ha Mi>KOaHKIBCbKOMY BJIIOTHOMY PHHKY YKpaiHu 06e3 HeoOXiTHOCTI
OTpHMaHHS OKpeMoi 3asBH 4u AopydeHHs Bix KiieHTa Ha mponax Ta 3apaxye KOIITH Yy HalioOHaJbHIA BaJIOTi, OTPUMaHi B
pe3yIbTaTi TaKOTO MPOAAXY 1HO3EMHOI BAIOTH Ha BIAKpUTHH B ycTaHOBI baHky paxyHok Kiienra.

3.1.20. 3nificHioBaTH Oyab-sKi aii 3 MeToro goTpuManHs BUMOT FATCA, 30kpema BUMHATHA HACTYIIHI [Uii:

- 37iiicHIOBaTH NOTOBipHE cnucaHHs 3 PaxynkiB KiieHTa rpommoBux KOWITIB 3 METOIO YTPHUMaHHs «IITpadHOrO»
nmonatky (withholding) B po3mipi 30 % Bix cym mepekasiB KirieHTa, 3 HACTYITHIM HampaBIEHHSIM CIIMCAHUX CYM 3 PaxyHKiB
Bbanky no Ilomarkosoi ciryx6u CLLIA B mopsiaky Ta crpoku, BuzHaueHi FATCA; Ta/abo

- 3aKkpuTH Bci a00 okpeMi Paxynku KiienTta Ta/ab0 BiIMOBUTHUCS BiJ HaJlaHHS TOCIYT 3a JloroBOpoM, Bijl MPOBEICHHS
ornepaniii mo Paxynkax KiieHta 4 npu3ynuHUTH (TUMYACOBO) Ofepallii o Hux, Ta/abo posipBatu Jlorosip.

3.1.21.  bank Mae mmpaBo 3apeecTpyBaTH OOTSHKEHHS MallHOBHX IPaB Ha IPOIIOBI KomITH Ha PaxyHKy y [lep:kaBHOMY
peecTpi O0TSHKEHb PyXOMOT0 MaifHa a0 1HIIIOMY aHAJIOTIYHOMY PEECTPI BIAMOBIAHO 10 YHHHOTO 3aKOHOJIABCTBa Y KpaiHu.
3.1.22. VY Bumaaky 3MiHH HOPAAKY OyXraiaTepchbKoro OONIKy paxyHKiB KII€HTIB, 3MIHCHUTH 3MiHY PaxyHKIiB, Y

MOPSJIKY, BCTAHOBJIEHOMY 3aKOHOJABCTBOM Ykpainu. Taka 3miHa HoMepy PaxyHky He morpeOye ykimameHHsS OyIb-sKHX
JOJTATKOBHX JOTOBOPIB a00 JOTOBOPIB PO BHECEHHSI 3MiH.

Bank mnoeigomnse KiieHTa mpo 3MiHy HOMEpY paxyHKY MIISIXOM PO3MIIIEHHS BiJMOBITHOTO OTOJIOIICHHS Ha
Odinitinomy caiiti banky abo iHmmM 3pyunuM mnsi banky numsxoM (3a TOTIOMOTORO TIOMITOBOTO 3B’SI3KY, IUISXOM
HaIpaBlIeHHS MMOBIJJOMJICHHS 3a JOITOMOTOI0 CHCTEMH AMCTaHIiitHOTO oOcimyroByBanas WinBank, Tormo).

3.1.23. bank Takox Mae iHmIi npasa, nepeadadeHi JJoroopoM Ta/abo YNHHUM 3aKOHOJIABCTBOM YKpaiHH, PIBHO SIK
1 mpaBa 110 BUIJIMBAIOTH 13 KOPECTIOHAYIOUUX HUM 000B ‘s3KiB Kitienra.

3.2. Bbank 3000B'da3aHMuii:

3.2.1. Hane>xHuM YMHOM BUKOHYBAaTH yMOBH JloroBopy.

3.2.2. 3abe3neuyBaT CBOEYACHE, y CTPOKH, BCTAHOBJIEHI YMHHMM 3aKOHOJABCTBOM YKpaiHu, npasuiamu MIIC Ta
BHYTPIIIHIMHU MMOJIOKEHHAMH baHKy, 3apaxyBaHHs rpomoBux KomTiB Ha PaxyHok Kiienra. [Ipn HagxomkeHHI TpOIIOBUX
KomTiB Ha PaxyHok Bix iHIIOI ocoOu, bank BBaxae, 1o KilieHT MOroAuBCs Ha OZCpKaHHS TPOIIOBUX KOIITIB BiJ TaKoi
ocobu, HajaBIH i iHdopMarito po PaxyHok un nipo HasBHICTE Paxynky Kiienra B banky, abo ynmoBHOBaXHB Taky 0co0y
3IICHUTH BHECEHHS HalexHUX KIlieHTy rpomoBux KomTiB Ha PaxyHOK.

3.2.3. loTpuMyBaTUCh BUMOI YHMHHOTO 3aKOHOJABCTBAa YKpaiHM MO0 30epekeHHs OaHKIBCHKOI TaEMHHUII.
[ndopmaris, sika MiCTUTH OAHKIBCHKY TAEMHHITIO, MOXe OyTH HajlaHa TPETIM 0c00aM y BUMAJKaX, epeadayeHnx YHHHUM
3aKOHOJABCTBOM YKpaiHu Ta JJoroBopom.

3.2.4. lloigommusatu Kiienra npo 3miny Unaaux Tapudis ta [IpaBuin, y nopsaxy, BusHadueHoMy JloroBopom.

3.2.5. HanaBaru Kitienry, 3a Horo BUMOTo10, BUNIMCKY 3 PaXyHKY HaCTYITHOTO po0OOYOTO AHS MiCIs OTPUMAaHHS BUMOTH
Kiienra.

3.2.6. HapaxoByBaTu IpoIIeHTH Ha 3aJTMIIOK KOMITiB Ha PaxyHky 3rimno Ynaaux Tapudis banky, mo gisiim Ha MOMEHT
HapaxyBaHHs, Ta 3apaxoBYBaTH iX Ha BianoinHM PaxyHok Kiienra B mopsaky, nependauenomy JloroBopom.

4, Ilpasa ma 0606'a3xku Knienma:

4.1. IIpasa Kiienra:

4.1.1. CaMOCTIHHO PO3IOPSPKATUCS TPOIIOBUMH KOIITAMU Ha CBOEMY PaxyHKy, B TOMY YHMCIIi KOIITAMH 332 PaxyHOK
Hajanoro OBepapadry ta/ado Kpeaury, 3 JOTpUMaHHSM BUMOT YHHHOTO 3aKOHOJIABCTBA YKPaiHH, 38 BUHSATKOM BUIIAJIKIB,
nepeadaueHNX YMHHUM 3aKOHOAABCTBOM YKpaiHH, Ta y BUIIAJIKY, SIKIIO 1HIIMX 0OMeXeHb He nependayeHo JJoroBopom uu
IHIIMMH JOTOBOpaMH, YKJaJeHUMHU M bankom ta KitienToMm.

4.1.2. Ckopucrarucs 6aHKIBCBKHMH ITOCITyTaMH, 1[0 MOXYTh HajaBatucst bankom 3rimHo Jlorosopy.

4.1.3. O3naitomurucs 3 Ynaaumu Tapudamu banky ta Bumaratu Bin banky ix HagaHHS.
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4.1.4. BumaraTu Hane:)xHOro BUKoHaHHsI bankom ymoB Jlorosopy.

4.1.5. CaMOCTIHHO IIIOJEHHO BIZCTEKYBAaTH HAsBHICTH/BIACYTHICTh MPOMO3uIliii banky mpo 3miny ymoB JloroBopy Ha
o(inifiHomy caiiti banky Ta/abo moBizominenus banky Ha odiniiiHomy caiiti banky.

4.1.6. cnpustu banky y i#oro misubHOCTI MO0 3amoOiraHHs Jeramizauii (BiIMHBAaHHIO) IOXOZIB, OIEPXKaHUX
3MOYWHHUM IUIIXOM, 30KpeMa Ha/laBaTH Ha 3aluT baHKy JOKyMEHTH 1 BimoMocCTi, HOTpiOHI Ay 3’ sicyBaHHS ocodu KimienTa,
CyTi WOTO JiSUTBHOCTi, BiIOMOCTI m0o0 KiHIEBUX OeHedilliapHUX BIACHUKIB (KOHTpOJepiB), iHII HeoOXimHi baHky
JIOKYMEHTH Ta iH(pOpMaIlito BIAMOBITHO 10 YAHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

4.2. Kiienr 3000B'sa3aHmii:

4.2.1. loTpuMyBaTuch BHMOI HOpPMAaTWUBHHX akTiB HamionanpHoro OaHkKy VYKpaiHM 3 TUTaHb 3IIHCHEHHS
PO3paxyHKOBO-KaCOBUX OIlepaliii, BAMOT YNHHOTO 3aKOHO/AaBCTBa YKpPaiHU Ta HAJIC)KHUM YHHOM BUKOHYBAaTH YMOBH I[bOTO
Horosopy.

4.2.2. JloTpuMyBaTHCsl CTAaHIAPTHUX (OPM JIOKYMEHTIB, BCTAHOBJIICHMX BaHKOM, NMpaBmiI OpraHi3aiii roTiBKOBHX Ta
0e3roTiBKOBUX PO3PaxyHKiB, BCTAHOBJIICHMX YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

4.2.3. Homicsuno, 10 10 4ncia KOXKHOTO MicsIIsl, OTpUMYyBaTH Bunvicku mo PaxyHky y BiAmoBiHoMYy BijineHHi banky
Yy y IHIIOMY HOPSIKY, BCTaHOBJIeHOMY baHkoM Ta momepenHbo moromxeHomy 3 Kiienrom. Heorpumanus Bummckn e
sBinbHsie KitienTa Bix BifmoBigansHOCTI 3a JloroBopom Ta numu [IpaBuiamu

4.2.4. Tlpotsarom 3 (TpbOX) KaJCHAApHHUX JHIB 3 JaTH OTPUMAaHHS BUIHMCKH 3 PaxyHky moBimomustu bank mpo Bci
MMOMiYeHi HETOYHOCTI 200 MMOMUIIKH y BUTTMCKAX 3 PaxyHKy Ta iHIIUX JOKyMeHTax abo Mpo HeBU3HAHHS (HETIiATBEPIKEHHS )
MiJICYMKOBOTO caiba0 3a PaXyHKOM 3 OOTpYHTYBaHHSM TaKOTO HEBH3HAHHS (HEMIATBEPIKEHHs). Y pasi HEOTPUMAHHSA
Bankom Takoro momigomiieHHs Bix KilieHTa MpOTArOM 3a3HAYEHOTO BHINE CTPOKY BUITMCKA BBAXKAETHCS BIPHOKO Ta
noropkeHor KiienroMm.

4.2.5. TloBimomnsiti bank mpo 3apaxyBanHs Ha PaxyHok KimienTa KOmITiB, 110 lOMYy HE HaNeXarth, 1 y 3-IeHHUA TEPMiH
3 JaTH TaKoTO 3apaxyBaHHs 4YM OTPUMaHHs BUMHMCKH 3 PaxyHky momatu no baHKy muiarixkHe JOpy4YeHHS Ha 3BOPOTHE
nepepaxyBaHHs KOIITIB.

4.2.6. CBoeyacHO 37iiCHIOBATH OIUIATy BapTOCTI MOCHyT baHKy 3a BuKOHaHI baHkoM omepartii i HajaHi MOCITyTH.

4.2.7. TTucbMOBO TOBIAOMIISATH BaHK MPOTSIroM m’sith poOOYMX JHIB 3 JaTH HACTaHHs\pPEECTpallii BCiX Ta OyIb-SIKUX
3MiH I0JIO:

- CBoei agpecu;

- Homepy koHTakTHOrO Tenedony;

- [TomToBUX PEKBI3UTIB;

- [TacmopTHHX AaHUX;

- Anpecu Micus peectpatii 4u ajpecy (B TOMY YMCI €JIeKTPOHHOI aipecH) /s JINCTYBaHHS;

- [Hmmx BigoMoOCTeH, 10 MOXYTh BIUIMHYTH Ha BHKOHaHHs KiieHTOM cBOiX 3000B’s3aHb mo J[loroBopy Ta €
HeoOXxigHuMu baHky i BUKoHaHHst yMOB JloroBopy.

4.2.8. HamaBatu Ha 3anmuT banky iHdopMartiito Ta TOKyMEHTH, HeoOXiTHI IS 3iHCHEeHHS ineHTh(iKamii, yTouHeHHS
iH(hopMarii momo imeHTr}iKaIii, a TaKoXK I 3'5ICyBaHHS CYTi IisIIbHOCTI, (PIHAHCOBOTO CTaHy Ta iHIIOT iH(pOpMAaIlii 3TiTHO
BUMOI YMHHOTO 3aKOHOJABCTBA. BukonyBaTh BUMOru baHky sik cy0’ekTa NMEpBHMHHOTO (piHAaHCOBOTO MOHITOPHHIY B OYIb-SIKHUii
MOMEHT i 11boro [loroBopy;

4.2.9. IloBepuyTH B moBHOMY 00cs131 HecankiionoBanwmii oBepapadt (y pa3i Horo BUHUKHEHHS) Ta CIIATUTH ITPOLICHTH,
KoMicii, mrpadHi caHKIT Ta iHIII IUIATeXi, HapaxoBaHi 3a oOcimyroByBaHHs HecankiionoBaHoro oBepapadTy, BUKOHATH
innn Boproei 3000B’s3aHHs y CTPOKH, niepeadadeHi JloroBopom.

4.2.10. CrutauyBatu 3a ocityrd banky, Hazgani 3rigqHo JJorosopy BiamosigHo 1o Ynaaux Tapudis banky.

4.2.11. 31iCHIOBATH TOTalIeHHs] 3a00proBaHocTi (B T.4. MPOCTpouYeHOi) 3a J[oroBopoM B MOPSAKY Ta CTPOKH
BHU3HaueHi JloroBopomM abo y BiJOBIIHOMY MOBigoMIIeHI baHKy.

4.2.12. IIpu 3anoBHeHHI JloroBopy BKa3aTd JAOCTOBIPHI BIOMOCTi, B TOMY YHCJI HOMEP KOHTAKTHOTO Teae(OoHYy

Ta/abo (akcy Ta azpecy eJICKTPOHHOI MOIITH (3a HasIBHOCTI), a TAKOX MUCHMOBO CIOBICTHTH baHK Mmpo 3MiHY 3a3HadYeHUX
JIaHHX y CTPOKH, BU3HaueHi JloroBopom.

4.2.13. 'V pasiHesroau i3 3mMiHOr0 bankom Unnanx Tapudis ta/abo iHmmx ymoB JJoroBopy, BiIMOBUTHCH BiJ| TIOCITYT
Banky Ta posipsaru ueit orosip, micis nosepHenHs [IK no banky, y Bunanky ii BUIycKy, Ta CIUIaTH BCiX HAJICKHHUX JI0
criaty 3a JloroBopoMm cyM 1 ruiaTexiB 0e3 HeoOXiJHOCTI CIJIaTH 10JAaTKOBOI KOMICIHHOI BUHATOPOIH 33 Take PO3ipBaHHS
(3a3HaueHa yMOBa MIOJI0 HECTUIATH JIOAATKOBOI KOMICIT CTOCYETBCSI BUKIIIOUHO po3ipBaHHs [IoroBopy B 4aCTHHI BHITYCKY Ta
o0ciyrosyBanss [1K).
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4.2.14. Hectu BiAMmoBiAambHICTH MO0 MUTAaHb OMOJATKYBAHHS BiJIIIOBITHO JIO JIFOYOTO 3aKOHOIaBCTBA Y KpaiHMU.

4.2.15. B crtpokm, BusHadeni JloroBopom, moracutm Ilpoctpodeny 3aboproBaHicTh, HecaHkiioHOBaHHI
OBepapadT, criaTUTH HapaxoBaHI MPOLEHTH, KoMicii, mTtpadu banky, 3rigHo Ynnaux Tapudis banky, BiamkomayBaTu
30uTkH 3aBaaHi epkatenem banky, a Takox BigHOBUTH He3HI>KyBaibHUH 3aMHMIIOK HA PaxyHKY O MeX BCTaHOBJICHOTO
He3HmKyBaabHOTO 3aJIMIIKY.

4.2.16. He yctynmatu mpaBa mo [oroBopy 6e3 oTpuMaHHS momnepenHboi MUChbMOBOI 3romu banky. Y Bumaaky
3aificuenHs KimienTom yerymnku 6e3 oTpuMaHHs nonepeansoi 3roan banky Taka ycTynka, IpaBOYHHHU, BUMHEH] Ha 11 micTaBi
€ HeIICHUMU.

4.2.17.  TloBigomusatu baHk mpo oOTsKEHHST MAHOBHX MPaB Ha KOIITH, 1[0 3HAXOAATHCS Ha PaxyHKy HeraiiHo, ane
He mi3Hime 5 (m’sITH) AHIB 3 MOMEHTY BUHMKHEHHS MiJCTaB TaKOro OOTsDKEHHS. SIKIIO JTOKYMEHTOM Ha MiJCTaBi SKOTO
BUHHKJIO OOTSDKEHHS, MepeadaueH 1HIHUH CTPOK MmoBinoMieHHs, KitieHT 3000B’a3anuii noBigomMutu bank mpo o0TsKeHHs
Y CTPOK, L0 Iepe10ayeHUii TAKUM ITyHKTOM.

SAxmo Kiient ve moBinomMuB baHk mipo Take OOTSHKEHHS, B MOPSAAKY BU3HAYEHOMY IIMM ITyHKTOM YMOB, baHk He Hece
BIJNOBIaIbHOCTI 32 TPOBEJCHI omepamii 32 PaXyHKOM 3 MOpPYLICHHSM yMOB OOTSDKEHHS, B TakoMmy Bumaiaky KiieHT
CaMOCTIIHO HEcCe BiIMOBIAaIBHICT Iepe 00TsoKyBadeM. KitieHT 30008’ 13aHMi BiAIKOXyBaTH baHKy yci BUTpaTH, MAHOBY
KOy Y pasi mpe’ IBIeHHS 10 baHKy BUMOT 31 CTOpOHH 00ATKyBada.

Hapnatu no banky pa3om i3 moBiqOMIIEHHSM PO OOTSHKEHHSI MaiiHOBHX TIPaB Ha KOIITH, 1110 3HAXOAATHCS Ha PaxyHKy,
KOTIIIO JIOKYMEHTY, 3aBipeHy KiTieHTOM, SIKUii € MiJICTaBO0 BUHUKHEHHS TAKOTO OOTSHKEHHS (IOTOBIp PO OOTSHKEHHS, TOIIO).

4.2.18. ITpu Bimkputrti Paxynky KimieHT, mo € ¢i3ngaoro ocobor - migmpuemieM ado MpOBaJAUTh HE3aJeKHY
npodeciiiHy AisTbHICTE, 3000B's13aHUI TTOBIIOMIIATH PO CBiif cTaTyc baHK.
4.2.19. VYV n'sTuaeHHWH TepMiH NMOBIIOMHUTH baHK mpo 3MiHYy PEKBi3UTIB, siKi BKazaHi B JloroBopi, Hagati 10 banky

JOKYMEHTH TIpO 3MiHYy peecTparii Miclisi MpoXuBaHHA a0o mepeOyBaHHSA, ineHTH(]IKAIHUX XaHWX, Hagatu 10 baHKy
JOKYMEHTH B pa3i 3aKiHYeHHS CTPOKY (IIPUIUHEHHS) Jii, BTPATH YAHHOCTI YW BU3HAHHS HEIINCHUMH TOJAHUX PaHiIIe 0
Banky nokymeHtiB, mo mocBiguytoTh ocoOy Kiienta (npeacraBuumka KiienTa), sxi HeoOXigHi s imeHTHikarii,
Bepudikarlii Ta BupueHHI KiieHta (B T.4. B pa3i BKIeeHHS (OTOKAPTKH A0 MACHOpPTa TPOMAsSHWHA YKpaiHW, y pasi
nocsrHeHHs Kimieatom (mpencraBankoM KimienTta) 25- 1 45-pigHOTO BiKY), a TAKOXK Y pa3i 0OMiHy oJjaHuX paHimre 10 banky
JOKYMEHTIB a00 OTpUMaHHA iHIINX JOKYMEHTIB y IepeadadeHuX 3aKOHOIABCTBOM Y KpaiH/ BUIAKaX;

4.2.20. Hanatu y cTpoku Bu3HaueHi baHKOM JNOKYMEHTH 1 BIJOMOCTi, HEOOXIAHI JJIs 3[iHCHEHHS imeHTUdiKaIii
Ta/abo Bepudikaii, BUBYCHHS KII€HTa, yTOYHEHHS iH(pOopMarii 3 iteHTudikarii KirieHTa, aHalli3y Ta BUSBICHHS (iHAHCOBUX
oreparii, o miAsIraTs (iHAHCOBOMY MOHITOPUHTY, Ta iHIII epeadaveHi 3aKOHOAaBCTBOM JIOKYMEHTH Ta BiIOMOCTI, SIKi
BUTpeOye OaHK 3 METOI BHKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BiIHOCHHH y cdepi 3amodiraHHs Jierasizaiii
(BiAMHBAHHIO) JTOXOJIIB, OJIepKAHUX 3JIOYMHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS
30poi mMacoBoro 3HUmIeHHS. JlokymeHTH Ha 3amuT baHKy HamaroThCs HE Mi3HIIIE I'STOr0 poOOYOro IHS 3 MOMEHTY
oTpHMaHH 3anuTy BiJ banky. B pa3i Henananus indopmaii bank Mae mpaBo BiJMOBUTH B MOJANBIIOMY OOCITyrOBYBaHHI
Knienra. V pasi Henamanas abo HecBoeyacHOro HajaHHs Takoi iHopmarii bank mae mpaBo Bumaratu Bij Kiienrta
BiJIIITKOJTOBYBAHHS CBOiX 30MTKiB, OTPUMaHUX BHACIIIOK I[LOTO, Ta HE HECE BIAIOBIJAIIBHOCTI 32 30MTKH, 0 MOKE IIOHECTH
Kuienr.

5. Dopmu ma nopaooK 30iliCHeHHA PO3PAXYHKIE

5.1. Omnara BaprocTi Haganux KiieHTy mocimyr Moske 31iHCHIOBATUCS LIUIIXOM:

- BHECEHHsI KOIITIB y kKacy banky; abo

- OE3rOTIBKOBOTO IEpepaxyBaHHS Ha pPaxyHOK, Bka3aHuii baHkoM a0o BIAMOBIAHMN pPaxXyHOK JUIS TOTalllCHHS
3a0oproBaHocTi; 200

- 3/1iliCHeHHs BaHKOM JIOTOBIpHOTO CIIMCAaHHS T'POIIOBHX KOINTIB 3 PaXxyHKy Ha KOpUCTh baHka sk oTpuMmyBaya
TPOIIOBUX KOIITIB, B IOPSIKY, TiepenoadeHomy JJoroBopom.

5.2. Bapricte Hajmanux baHkoM mociyr, y TOMYy YHMCII, ajJeé HE BHKIIIOYHO, BAPTICTh MOCIYT 3 OOCIYrOBYBaHHS
Paxynky, kopuctyBanns [1K, komicii 3a HaganHs Ta 006cimyroByBanHs Kpenurty, npouenTu 3a kopuctyBanHsi Kpenutom, B
tomy umcni HecankmioHoBanuM oBepipadTom, po3paxoByeThes y BiamosinHocTi 1o Ynaaux Tapudis ta ymos Jlorosopy.

5.3. Oruiara Haganux baHkoM mociyr Mae OyTH 3/iHCHEHa B MOMEHT HaJaHHs MOCIyT Ta/abo 3BepHeHHs KiiieHta B
Bank, sxmo taki mocnyru He Oynu crtadeHi Kiientom panimie abo sikimo iHme He nependaveno Ynaanmu Tapudamu uu
Horosopom.
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6. Bionogioanvnicme banka ma Knienma

6.1. 3aHecBOeuacHe YM HENpaBHIbHE CIIHCAHHA 3 BUHM banky cymu 3 Paxynky KitieHnTa, a Takox 3a HECBO€4acHe UM
HEeTpaBWJIbHE 3apaxyBaHHS CyMH Ha PaxyHOK, sika HaJeXUTh BIAacHUKY PaxyHKy 3 BuHM baHKy, SKIIO BKa3aHUMH
nopymeHHssMu Kiienty Oyiio 3aBIaHoO TOKYMEHTAIBHO MiATBEpDKEHUX 30MTKiB, bank crmauye KiienTy mento y po3mipi
0,01% Bix cymu HecBOo€4acHO ab0O HEMPaBHIBHO 3apaxOBaHOi (CIMCAHOI) CYMH 3a KOXXKHHW JIeHb MPOCTPOUYEHHS, alle He
OiJIbIIIe HECBOEYACHO UM HETMPABMIIHHO 3aPaxOBaHOI/epepaxoBaHol CyMH.

6.2. KuieHT 3000B’s13y€Thcs BiAIIKOAOBYBAaTH BCi BHTpaTH baHKy, MOB’s3aHi 3 HEHANEGKHUM ab0 HECBOEYACHUM
BUKOHAHHSIM HUM CBOiX 3000B’s13aHb 3a JoroBOpoM, y TOBHOMY 00Cs31, @ TaK0K NoHeceH1 baHkoM 30UTKH. 32 HECBOEYACHY
crutatry Kitieatom Baptocti mocmyr banky Kiient cmmawye banky mrtpad, B po3mipi, IO JOpPiBHIOE BapTOCTI
HECIUTAYCHUX/HECBOEYACHO HecIuTaueHNX KiTieHTOM Mociyr B MOABIHHOMY pO3MIpi.

6.3. Kuient Hece BianoBiganeHicTh nepen bankom 3a BukoHaHHs JJoroBopy BciMa KOLITaMH, MaifHOM, MaifHOBUMH
MpaBaMu, IO HOMY HaleXaTh Ta/abo MOXYTh HaJleXaTH, Ha SKi MOXe OyTH 3BEpHEHO CTSATHEHHS 3TiAHO 3 YHHHUAM
3aKOHOJIaBCTBOM Y KpaiHH.

6.4. baHk He Hece BiAMOBIJAIBLHOCTI 3a:

- BUHUKHEHHs] KOHQUIIKTHUX CUTYaIliil mo3a MexkaMu KoHTpoito banky. Criopw, 1o BUHHKArOTH Tijx dac Aii JloroBopy
BHPINIYIOTHCS IIISIXOM IIEPETOBOPIB;

- cuTyallii, U0 3HAXOASTHCSA 1032 HOro KOHTPOJIEM 1 MOB's3aHi 31 300iMU B POOOTI 30BHILIHIX CHCTEM OILIATH,
pO3paxyHKiB, 0OpOOKM 1 mepemaui JaHWX Ta/ab0 3a BUHMKHCHHS IHIIMX KOH(IIKTHUX CUTyallid 1mo3a cdeporo Horo
KOHTPOJIIO;

- HeOTpuMaHHs ab0 HecBoeyacHe OTpuManHs KilieHToM MMCbMOBOI (ITOIITOBOT) KOPECTIOHACHIII1, HApaBJIEHOT Ha HOTO
aapecy ska Bkazana Kiienrom B Jloroeopi;

- He oTpuMaHHs KitieaToM oHOBIIEHOT J[OBiIKM PO BIAKPHTI paXyHKH, a TAKOXK 3a HeraTuBHi 111 KitieHTa Hacmiaku, 1o
SIKUX TIpHU3Beie a00 Mpu3BeNo He oTpuMaHHs KilieHTOM BKa3aHOi TOBiIKH;

- HETaTHUBHI HACIIAKY, SIKI BAHUKIIH Y 3B 53Ky 3 BiiMOBOI0 KitieHTa HagaBaTH 101aTKOBY iHPOpMAIIito po cede Ta CBOiX
YnoBHOBaxkeHHX 0ci0 3 MeToro norpumanas BUMor FATCA, HamaHHs HEMTOBHUX a00 HEJOCTOBIPHUX BiIOMOCTEH

6.5. VY Bumanmky HacTaHHs OyAb-AKOTO 1HIIOTO BHTAAKY HeBHKOHaHHS KirieHTOM CBOiX 3000B’s3aHb 3a [[oroBopowm,
abo HacTaHHs BHIIAJIKY Aectabimizamii puHKy, KimieHT 1uM 3BinbHs€ baHK Bia BiAMOBiNAIBLHOCTI 32 OyAb-SKYy MOpPaIbHY
LIKOJTY, MaifHOBI 30UTKHM, HEOTPUMaHi 10X0I (BUTOAY), 3aBaaHi Kitienty BHacHiiok pearnizaiii baHkoM mpas, nependaueHux
HoroBopom.

1. Dopc-masrcop

7.1. bBaHK 3BUIBHSETHCS BiJ BIAMOBIAAJIBLHOCTI 32 YaCTKOBE a0O TMOBHE HEBUKOHAHHS OYIb-SKOTO 3 IIOJIOKEHB
JloroBopy, SIKIIO 16 HEBUKOHAHHS CTAJ0 HACTIIKOM NPHYUH, L0 3HAXOAATHCS mo3a cdeporo koHTpoato banky. Taki
MPUYUHY BKITFOYAIOTh CTUXiHE TNX0, EKCTPEeMasbHi TOTr0{HI YMOBH, TTOXEXKi, BIHH, CTPalKH, BIHCHKOBI JIil, TPOMaJITHChKE
Oe3nayis, epedoi B mojadi elIeKTPOCHEprii, 3001 B po0OoTI 00aqHaHHs, OaHKIBCBKUX CHCTEM, HeHAJaHHS Y1 HCHAJIC)KHE
BUKOHAHHS KOHTpareHTaMu baHky cBoix 3000B’s13aHb 32 YKJIaJJleHUMH 3 BaHKOM J0roBOpaMu, BUKOHAHHSI SIKUX B TOMY YHCI
HarpaBiieHe Ha 3a0e3eUeHHs HaJeKHOr0 BUKOHaHHS baHkoM cBoiX 3000B’s13aHb 3a J{oroBOpoM, NPUMHATTS 3aKOHOAABUMX
aKTiB, fIKi 3a00pOHSAIOTH YK OYAb-IKHM YHMHOM OOMEXYIOTh MOXJIHMBICTH HajaHHS bankom mocmyr 3a num JloroBopowm,
HEIJIATOCIPOMOIXKHOCTI IHIIMX OaHKIB, Yepe3 sKi 3[1ICHIOIOTh pO3paxyHKH KilieHTH baHKy Ta iX KOHTpareHTH, HEeIJIaTOCIPOMOKHOCTI
GaHKiB-KopecnoHIeHTiB Banky, Takox iHIux 06cTaBuH, ajie He 00MEXYIOThCS HUMH (1ai - ""dope-maxop™). [Tepiox 3BiabHEHHS
BiJl BiJIITOBITaIbHOCTI MTOYMHAETHCS 3 MOMEHTY OTOJIONIEHHS HEBHKOHYIOUOIO CTOPOHOIO "(opc-Makopy" i 3aKiHUYEThCS
MPUITUHEHHSIM [IiT TAKUX 0OCTaBHH.

7.2. "®opc-maxop" aBTOMaTUYHO MPOAOBKYE TEPMiH BUKOHAHHS 3000B's13aHb Ha BECh Mepioj Horo Aii Ta JIikBigamii
HacizkiB. [Ipo HactanHs "dopc-maxxkopaux" odctaBuH bank mae mosimomutu KitieHTa B HAKOPOTIIIHIA CTPOK.

7.3.  Slxmio 11i 00cTaBUHU TPUBATUMYTH OLTBIIE HiXK 6 MicsiB, To bBaHK MaTuMe paBO BiIMOBUTHCS BiJl TIOAAIBIIOTO
BUKOHAHHS 3000B’s13aHb 3a JJoroBopoM, i B Takomy pasi KirlieHT He MaThMe TipaBa Ha BiAMIKOyBaHHS baHKOM MOXITHBUX
30UTKIB.

8. Ilopsaook eupiwennsa cnopie
8.1. Crnopwu, o BUHUKAIOTH MiJ] Yac Jii JJoroBopy, BUPINIYIOTHCS IIIISIXOM IIEPETOBOPIB. Y pa3i HeJOCATHEHHS 3rO/IH,
CIIip MiJyIATae po3risiLy Ta BUPIMIECHHS CY0M 32 MiCIIe3HaX0/DKeHHAM baHKy.

9. bankiecoka maemuuysa. Pozkpummsa ingpopmauii, wyo cmanosums 6aHKieCobKy MacMHULIO
9.1. CropoHH BU3HAIOTH, 1110 Oyab-sika iH(opmallis, orpumana oaHieto i3 Cropid moao iHimoi CTOpoHH B X0l
MePe0rOBIpHUX BIJIHOCHH IO yKiIaJeHHI0 JloroBopy a00 B X0l BUKOHaHHS J[OroBOpy, CTaHOBHTH CO00I0 OAHKIBCHKY
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Ta/ab0 KOMEpIliiiHy TaeMHUINIO, KpiM iH(opMaIllii, mo Moxe OyTH OTpuMaHa OY/b-IKOK OCOOOK 3 3arajlbHOJOCTYITHUX
IKepel.

9.2. Croponu 3000B'SI3yI0ThCsl 3a0e3MeUnTH KOH(IACHIINHICT Ta 30epexkeHHs iH(opmalii, 110 BiAMOBIAHO 10
3aKOHOZJaBcTBa YKpainu Ta J[oroBopy cTaHOBUTH O0aHKIBCHKY a00 KOMEpLIiHHY TaEMHUIIO, KPIM BHIIAJIKIB, epe10adeHnX
Horosopom.

9.3. Kiient minnucanusm JloroBopy Hanmae baHky Oe3Bigkin4yHy Ta 0e3yMOBHY 3rojy Ha oOpoOky (30upaHHS,
peecTpario, HaKOMUYEHHS, 30epiraHHs, aJlanTyBaHHs, 3MiHy, IIOHOBJICHHS, BUKOPUCTAHHS 1 OIIMPEHHS, 3HEOCOOIICHHH,
3HUIICHHS ) TIepcoHaIbHUX naHux Kiienra BianosigHo 1o [omituku 3 00pooku nepcoHanbuux ganux AT «[TIPEYC BAHK
MKB» B minsx, BU3HaUCHUX 3aKOHOJABCTBOM, B TOMY YHMCIIi, 3 METOIO HaJIaHHS 0aHKiBCHKUX ITOCIYT, a TAKOXK HA Iepeady
nepcoHanbHuX Aanux Kiienta OaHkam, IHIIUM IOPUAMIHAM, Qi3HYHIM 0c00aM Ta 0OpOOKY nmepcoHanbHUX AaHux Kiienrta
TakKUMHU OaHKaMH, IOPUANYHUMH, QI3UIHUMH 0cO0aMHu 3 MeToro HajgaHHs KiieHTy OaHKIBCBKMX MOCHYT i3 3apaxyBaHHS
KOIITIB Ha iXHI paxyHKH 3a JOMOMOTOI0 MPOTPaMHO-TEXHIYHMX KOMIUIEKCIB CaMOOOCITYTOBYBAaHHS, NMPU3HAYCHUX JUIA
MpUMaHHS TJIATEXKIB BiJ MIIATHHUKIB, B 00CsITaXx BU3HAYCHWX BaHKOM U1 HaJaHHS TaKOTO BUAY MOCIYT 3 METOIO 300py H
00poOkM craTHCTUUHOI iHQOpMalii, Ta NPOBEACHHS MAapPKETHHIOBUX JOCHiPKE€Hb, NPHUBITaHb, MPONOHYBAHHS
(pexnamyBanHs) bankoM 4u iHmIIME 0cobaMy OaHKIBCHKHX, (DIHAHCOBHX Ta IHIIHX MOCHyT. KiTieHT migTBepIKye, mo BiH
O3HAOMIJIEHHH 3 METOI0 300py WOT0 MepCOHaIbHUX JAHWX, MPaBaMU, IO HaJaHI HOMYy 3aKOHOJABCTBOM Vy 3B'A3KY i3
BKITIOUEHHSIM HOT0 MepCOHABHUX JaHUX 10 0231 MEpCOHANBHUX JTAHHX, 3 BIJOMOCTSIMHU LI0JI0 BOJIOALTBLIS Ta PO3MOPSIIHUKA
0a3u MepCOHANBHUX JIAaHUX, 10 Kol baHKOM BKJIFOUEHO MepcoHaNbHI fAaHi KiieHTa, Ta 0ci0, SKUM I JIaHi MepearoThes
srigHo 3 [lomitukoro 3 06pobku nepconanbuux maHux AT «[IIPEYC BAHK MKby. Kmient niarBepmxkye, mo bankom npu
ykiazaeHHi JJoroBopy Oyno HagaHO JOCTATHIO 1 BUYEPNHY iH(opMalio mpo 0aHKH, iHIIUX IOpUANYHHX i (i3UYHHX OCiO,
akuM OyJe mepenaHo nepcoHanbHi qani Kiienrtis 3 metoro HanaHus KitieHTy 6aHKIBCBKMX MOCITYT 13 3apaxyBaHHs KOIITIB
Ha IXHI PaxyHKH 3a JOIIOMOTOI0 MTPOTrPaMHO-TEXHIYHUX KOMILIEKCIB caMOOOCITyTroByBaHHS, IPU3HAYCHUX JUIS IPUAMAHHS
IIaTexiB Bix ruratHuKiB. Ha mifcraBi BumeBkaszaHoi 3romu bank mae mpaBo 30epiratu mepcoHanbHi gaHi Kiienra 0e3
0OMEKEHHS CTPOKY, SIKIIO iHIIE HE TTepe10adeH0 YAHHUM 3aKOHOJABCTBOM Y1 BHYTPIIIHIMHU TOKyMeHTamMu baHky.

9.4. KitienT moromKkyeTscs, mo yMoBH JloroBopy momo 30epekeHHsT OaHKIBCHKOI Ta€MHHIII, HE TIOITUPIOIOTHCA Ha
BUIIAJKH PO3KPUTTA baHkoM TpeTiM ocobam iHbopMmartiii momxo KiieHTa, mo ckiagae 6aHKIBChKY TAEMHHIIO, Y BUTAJIKAX
nopytieHHs: KiieHTtom cBoix 3000B’s3aHb 3a JloroBopoM Ta/abo SIKIIO TakKe PO3KPUTTS HEOOXigHE IS HAaJCKHOTO
BUKOHAHHS baHkoM CBOiX 3000B’s3aHb 3a JloroBopom, Ta/abo SKIIO PO3KPUTTS OaHKIBCHKOI TA€MHMIN HEOOXIJHE IS
HaganHa KIieHTy mociyr i3 3apaxyBaHHS KOINTIB Ha iXHI paXyHKH 3a JOMOMOTOIO MPOTPaMHO-TEXHIYHHX KOMILIEKCIB
caM0o00CIyroByBaHHS, MPU3HAYCHUX JIJIsl IPUAMAaHHS TUIATEXIB BiJ TUIATHHUKIB, a TakoK qorpuManHs Bumor FATCA. Y
3a3HaueHuXx BUnajakax KiieHt Hamae 3romy banky po3kpuBatu iH(QOpMAIIit0, O CKIaJae OaHKIBChKY TAEMHUINIO, IUIIXOM
HaJaHHSA 11 cmocoOoM Ta B oOcsrax, BU3HAUYeHHX baHkoM, TpeTiM oco0aM, y T.4. IPaBOOXOPOHHHM, CYJOBHM OpraHam,
(hiHAaHCOBHMM yCTaHOBaM, iHIIIMM yCTaHOBAM, MiIPUEMCTBAM, OPTaHI3aIlisIM.

IMpu upomy Kiient miamucannsm JloroBopy miaTBep/pkye, mo baHKk Mae mpaBo 30MpaTH, BUKOPUCTOBYBATH Ta
po3roJiolnnyBaTH iH(GOPMAIIIIO 100 HOro NepCOHANBLHUX JaHUX Y BHUIAJKaX, epeadadeHux JloroBopom Ta/abo iHIIUX y
BUIIaJIKax, OB’ I3aHKUX 3 BUKOHaHHAM JloroBopy 0e3 oTpruManHsa bankom gonaTkoBoi 3roau Kiienra.

9.5. Kiient Hazae 3roay Ha mepeaady iHdopmarii mpo KiieHta Ta #oro omepaifii 1mo CTaHOBUTh OaHKIBCHKY
TaEMHHUINIO, JOYIPHIM KOMIIaHIsSIM, TMOB'I3aHUM oco0aM bBaHKy, HOpHIWYHMM Ta TOJATKOBHM pPaJHUKaM, ayJuTopam,
KOHTPOIFOIOYMM OpraHaM,0aHKaM-KOPECTIOHIeHTaM (30KpeMa, IHO3eMHUM OaHKaM— KOPECTIOHICHTaM) B TOMY YHCIIi, aJie He
BUKJIFOYHO OpraHy 3 NHUTaHb (iHaHCOBOTO MOHiTOpuHry, HamioHamsHoMy Oanky Ykpainu, [lomaTtkosiii ciry:x61 CILIA
(InternalRevenueService), ocodam, siKi 3a]lisiHI PU HaJaHHI Ta/ab0 00ciyroByBanHs CepBicy MOOUIBHUX TUIATEKIB, @ TAKOK
Ha PO3KpUTTS iH(opMaii, 10 MICTUTh OAHKIBCHKY TAEMHHMIIIO, Y BUMA/KaX BU3HaUYeHUX 3akoHOM Ykpainu "Ilpo OGaHku i
0aHKIBCHKY JiSUTbHICTE", 200 SKIO pO3KPUTTS OAHKIBCHKOI TAEMHUIII HEOOX1THO /T 3BepHEHHS baHKy 710 MPaBOOXOPOHHUX
Y CyJIOBHX OpraHiB 3 METOI MPUIHMHEHHS a00 Momepe/KeHHS MOXIIMBOIO IIaxpaiicTBa 3 BUKOPUCTAHHIM OYJIb-SIKOTO
paxynky uu [Inarixxnaoi Kaptku Knienra.

9.6. Ilimnucyroun [orosip Kiient Hanmae baHky cBoio Oe3yMOBHY Ta O€3CTPOKOBY 3rojly Ha AOCTYNI AO CBOE€i
KpEeIUTHOI icTopii, 30ip, 30epiraHHs, BUKOPUCTAHHS Ta MOIIHPEHHS Yepe3 bropo kpenmuTHuX icTopiit iHpopMariii mojo cede
3a OyJIb-SIKHI TIepioJT Yacy, B 00cs31 Ta B MOPSAKY, BU3HaUeHOMY 3akoHOM Y kpainu «IIpo opranizanito oopmyBaHHS Ta 00iry
KPEIUTHUX ICTOPIi» 13 HACTYMHUMH 3MiHAMH 1 JOTIOBHEHHSAMH Ta Ha po3KpuTTs bankom inpopmarii mo Kiienty, sika crana
BigoMa banky B mponeci Hananaa KitieHTy ¢piHaHCOBHX MOCTYT, HACTYITHUM 0c0o0aM:

- 1o exuHoi iHdopmariliHol cuctemu «Peectp nmo3uyanbHUKIB» HarionansHOro 6anky Ykpainu;

- 1o KpeautHoro peectpy;
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- Oyzb-sIKOMYy TIOTEHLIIHHOMY KOHTpareHTy baHky, sikuii miaHye mpuadaté mpaBa BHMOTH 3a 1M JloroBopom abo
OTpUMATH iX B 3aCTaBy;

- JOovipHiM KoMmaHisM baHky, kommaHisM, mo Bxogsath no ckinaay rpynu PIRAEUS BANK S.A., nos's3anum
KoMIaHisiM Ta adiniioBanuM ocodam banky;

- mo €nuHoi iHdopMmariitHoi cucremu «Exchange-online»

- o bropo kpeauTHHUX icTOpidiHIIIM 0co0aM, y BHIIAJKaX, epedaueHnx 3aKOHOAaBCTBOM Y KpaiHH.

9.7. 3actepexxenns: CTOpoHM Ha BUKOHaHHA BHMOT cT. 60—62 3akony VYkpainu «IIpo Oanku i1 OaHKIBCHKY
JUSUTBHICTEY» 3000B’s13aHi 30epiraT iH(OpMAIlilo, 10 CTAaHOBUThL OAaHKIBCHKY TAaEMHHUINIO, SKA CTaja iM BijoMa Iijx vac
yKJIamaHHs Ta/abo BUKOHaHHS JloroBOpYy, y BHIIAAKy MOPYIIEHHS IIBOTO 3000B’s3aHHA (PO3TrOoNONIeHHS a00 HE3aKOHHOTO
BUKOPHUCTaHH: OaHKIBCHKOI TAEMHUI ) BHHHA Yy TAKOMY IIOPYILICHHI CTOPOHA HECE BIAMOBINAIBHICTD BiIIOBITHO 0 YAHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

9.8. Kiient nopyuae banky y BUmanxky orpumanHs bankom Bimomocteit ipo Te, mo KiieHT € ¢i3naHor 0codoro-
mignpuemiieM abo oco0or0, IO TPOBAAWTH HE3aJekHy MpodeciiHy IisUIbHICTh, BIAMPABUTH 10 YIOBHOBAKEHUX
Jep>KaBHUX OpraHiB, B TOMY YHCJI 0 BiIMOBITHOTO KOHTPOIIIOIOYOTO OPraHy, B IKOMY 0OJiKOBYeThCsl KITIEHT SIK TUIaTHHK
MOJIaTKiB, Yy TOPSAAKY, TepeadayeHOMy YMHHHM 3aKOHOJABCTBOM YKpaiHW, (aili-moBiqOMIIEHHS TPO BIOKPHUTTA abo
3akpuTTs PaxyHKy 3aco0amul eeKTpOHHOTO 3B’SI3KYy B 3aXHUIIEHOMY BUTIISAAI 3 000B’S3KOBUM HAJaHHSAM ITiTBEPHKCHHS
OTpHMYBa4YeM MPO HOTO HAIXOKEHHS 3 BAKOPHCTAHHSM 3aC001B 3aXHCTY

9.9. lorpumanns Bumor FATCA®

9.9.1.bank 3apeectpoBanwuii [ logaTroBoto ciryx60r0 CIIIA 3i cratycom «YuacHuka» (Participating FFI) Ta BxxuBae Bcix
3axoniB juis gorpuManHs Bumor FATCA. [ns Bukonanus Bumor FATCA y BimHocunax Ctopid 3a [loroBopom bank
3aCTOCOBYBATHUME MOJIOKEHHS, epeadaveni nm. 9.9. m. 9 Pozainy I [Ipaswui.

9.9.2.KuieHt 3acBimuye Ta rapanTye, mo Kiiear, YmoBHoBaxeHi ocobu KirienTa He € momaTtkoBumu pesuneHTamu CIHIA
(sxmo Kimierrom/YnoBHOBaXkeHOIO ocoOoto Kitienra He Oymo Hagano mo banky iHmoi iHdopMarii pa3om i3 3alIOBHEHOIO
BiamoBiaHO 10 BuMor [lomatkoBoi ciyx0ou CIIA dopmoro W9 ta iHmumu hopMamu i3 3a3HaYCHHSIM 0JJATKOBOTO HOMEPY
miatarka nmoaatkie CIIA (GIIN) Kiienra abo YmoBHoBaxeHOi ocobu KiienTa), Kiient vHe € rpomagsanaom CILIA, skio
iHmra iHopmamist He HamaHa banky, Kiient He mepeOyBaB monax 183 i Oinblne AHIB MPOTATOM OCTaHHIX 3 POKIB,
BKItovatoun 31 1 Ginbire THIB y mOTOYHOMY KalieHnapHoMy poti, Kiient e mae anpecu B CIIIA, He OyB HapoKeHHI B
CILIA, Kinientom He BuAaHa AOBipeHICTh HA 0co0y, mo Mae aapecy B CLUA, sxmo inma indopmaris ve HagaHa KiieHTom
1o baHKy ECHMOBO Y BCTAaHOBJICHUX (POpMax Ta OQIIiITHUX TOKyMEHTaX.

9.9.3.KutieHT Ta 1ioro YTHOBHOBaXKeHI 0COOHM 3000B’s13aHi HajaBaTH Ha BUMOTY baHKy iH(opMallito Ta JIOKyMEHTH, 1110
cTocyroThes ix [TogaTkoBoro craTycy, y TOMy 4Kcii Ha BUMOry baHky HaJiaTH 3armoBHEHI BiIMOBIAHO /10 BUMOT [TomaTkoBoi
ciryx6ou CHIA dopmu W8, W9 Ta inmi. Knient ta ioro YnoBHoBaxkeHi ocoOu 30008’ s13aHi npoTsirom 30 nHiB iHGopMyBaTH
Bank npo 3Miny Haganoi iHdopmaii moao cBoro [lomaTkoBoro cratycy, Ta y pasi HaOyTTs cratycy [lomaTkoBoro pesunenra
CILIA nanatu 1o banky dpopmy W9 abo iHmm ¢popMu BIAMOBIIHO 0 3aKOHOAABCTBA BiJIMOBIIHOT FOPUCIUKIIIT 10 PETYJIIOE
JlaH1 CYyCIHIJIbHI BITHOCHUHH, 13 3a3HaYEHHSM 11eHTU(IKaIiliHOro HoMepa miatHuka noaatkis CIIA (TIN) .

9.9.4 Kuient Ta YnoBHOBaxkeHa ocoba Kitienra HanatoTs banky 3romy 37ilicHIOBATH Tiepenavy MepCOHANBHUX JaHUX
Krnienta Ta VYmnoBHoBakeHux oci6 KiieHta, po3kpuTTS OaHKIBCHKOI TAa€MHHUII, NEPCOHATBHUX MJaHUX Ta iHIIOI
KoH}ineHiiHOT iHpopmarii 3a loroBopoM 3 meToro BukoHaHHs bankom Bumor FATCA, 30kpeMa, y TaKuxX BUITaIKaxX:

- IlonarkoBomy ympasninaio CIHA (InternalRevenueService, IRS) npu HamanHi 3BiTHOCTI B MOPSAKY Ta obOcArax,
puszHaueHux FATCA;

- ocobam, IO MPHUIMAIOTh Y4acTh B mepekasi komriB Ha Paxynku KmienTta (Hanpukiaj, OaHKamM-KOPECHOHICHTaM,
TUTATDKHUAM CHUCTEMaM Ta 1X yYacHUKaM, BiIpaBHHKAM Ta OTPHUMyBadyaM IepeKasiB, iHIIUM YCTaHOBaM, IO 3A1HCHIOIOThH
ABTOPU3AIII0 UM MTPOIECIHT TIepeKasiB), a TAKOXK B IHINNX BUMaaKax, nependayennx FATCA.

9.9.5.4kmo Kiient abo YnosHoBaxena ocoba Kiienta He Hamanu HeoOximgHO1 iHdopMmarii mis nposeneHHs FATCA-
inenTudikarii, Gopmu, siki OyaM HajJaH KIIEHTY JJIsl 3alIOBHEHHSI, a00 OyII0 BHUSIBICHO HEJIOCTOBIPHICTh 200 TOPYIICHHS
3acBiJUeHb Ta rapaHTiid, HaBeAeHUX B mmim. 9.9.2. mm. 9.9. n. 9 Po3niny 1 IlpaBun, bank mMae mpaBo 3 METOIO TOTPUMAaHHS
FATCA 3akputu Bci abo okpemi Paxynku Kiienra ta/a6o BinmoBuTHcs Bin Haganus [lociyr 3a JloroBopowM, Bif mianucanHs
3asB, npoBe/ieHHS orepalliii 3a Paxynkamu KiieHTa 4u Npu3ynmuHUTH (THMYAcOBO) OIepallii 3a HUMH, Ta/abo po3ipBaTh
Jlorogip.

Kiient posymie Ta npuiimae yci pu3ukd, B TOMy 4ucli (piHaHCOBI, OB s13aHi 13 HepoTpuMaHHaM Kitientom abo #ioro
YnopHoBaxeHo 0co00r0 BuMor FATCA Ta BiIMOBOIO KIII€HTA BiJ HaJaHHs iHpOpMAIIii, 10 3anuTyeThess baHkom, abo
BYACHOI'O MIOBIIOMJICHHS TPO 3MiHKM cBOro [1o1aTkoBOro cTaTycy.
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9.9.6.bank He Hece BimnmoinanbHOCTI epea KitienTtoM, YoBHOBaskeHUMH ocobamu KirieHTa, HOro KOHTpareHTamu 3a
OyIb-sKi yTpUMaHHS, CaHKIIii, 0OME)KCHHS Ta 1HIII HETaTUBHI HACTIAKY MO0 PaxyHKiB, TpOITOBHX KOIIITIB Ta OIEparii 3a
Paxynkamu, sSKIIO Taki HacHiAkW MoB‘s3aHi i3 BukoHaHHsSM BUMor FATCA 3 6oky IlomatkoBoi cmyx6u CLLA, 6ankiB-
KOPECTIOH/ICHTIB Ta iHIIKX 0OCi0, 10 MPUHMAIOTh y4acTh B IiepeKa3ax, a TaK0X 3a Oy Ib-sKi OB’ I3aHi 3 I[UM 30UTKH, BUTPATH,
MOpaJbHY IIKOAY Ta/ab0 HEOTPUMaHi JOXOH.

9.9.7. Ilinmucytoun [oroip Kiient Hamae banky cBoro 6e3yMOBHY Ta 0€3CTPOKOBY IMCHMOBY 3rOAy Ha OTpPUMaHHSI
Bankom ButsriB/indopmarii/Binomocteit 3 JlepkaBHOro peecTpy akTiB LUBUIBHOTO CTaHy rpomajisH mono KiieHra B
HeoOXiHOMY 00cs3i Ha po3cyn baHky.

10. T'apaumii

10.1. KiieHT 3acBigdye Ta rapaHrye, 1o:

- BiH Ma€ HEOOXIMHUM OOCST Mi€3MaTHOCTI Ta MPaBO3AATHOCTI IS YKIIaICHHS Ta BUKOHAHHS JloTOBOpY; YKIaIeHHS Ta
BUKOHAHHS JlOTOBOpY HE CyNepeurTh YKOIHUM IOJIOKEHHSIM JO0TOBOpiB, yKiIaaeHnx KiieHtoMm 3 iHmmMHU ocobamm, abo
MOJIOKECHHSM 1HIIMX MPABOYMHIB, il AKUX MOIIUPIOEThCsl Ha KitieHTa;

- Ha MOMCHT YyKJIaaeHHs J[oroBopy BiH BOJIOII€ JOCTATHIM PiBHEM IUIATOCIIPOMOXKHOCTI 1 KPETUTOCIIPOMOIKHOCTI,
HEOOXITHUM IS BYaCHOTO BUKOHAHHS HUM CBOiX 3000B's13aHb 3a JloroBopoM;

- Ha MOMEHT YKJaJieHHs JloroBopy He icHye 1 HoMy HEBiIOMi 00CTaBUHH, SIKI MOXKYTh HETATUBHUM YHHOM BIUIMHYTH Ha
CTaH HOro MmIaToCIPOMOKHOCTI 1 KPeIUTOCIIPOMOYKHOCTI;

- He ICHYy€ HisIKoTO Bimomoro KiTlieHTy CymoBOTO IMPOBAaKEHHS a00 PO3CIIiTyBaHHS/TIEPEBIPKH 3 OOKY IepKaBHUX UH
IHIIINX OpTaHiB, SKIi MOXYTh CYTTEBO HETaTHBHO BIUIMHYTH Ha (iHaHCOBHMH cTaH a0o AisutbHicTH KitieHTa, oOcsr #oro
MPaBO3AaTHOCTI a00 Ni€3AaTHOCTI Ta Mmpo siki bank He OyB monepemKeHnii 10 ykiaaanus JJorosopy;

- nokyMmeHTH (iH(opMaItis) A Po3TISy MUTAHHS PO KPEAUTYBaHHS Ta 1HIINI JOKYMeHTH (iH(opMalis), OB’ sA3aHi 3
obOciyroByBanHsM Kpenuty Ta/abo OBeprapadTy HEe MICTATH OyAb-KHX HEAOCTOBIPHUX BiJJOMOCTEH, CKIaJeHi Ta/abo
OTpHMaHi B MOPSKY, NiepeadaueHOMY YAHHUM 3aKOHO/IaBCTBOM.

- He iCHy€ OyIb-SIKMX IHIIMX MOTOYHUX a00 MalOyTHIX 3000B'A3aHb, AKi MOXYTh MAaTH MPIOPUTET HAJ BHKOHAHHSIM
3000B's13aHb 3a JloroBopom (KpiM 3000B's13aHb, III0O MOXKYTh MAaTH IIPIOPUTET B CHITY 3aKOHY);

- yMOBH J{0roBOpY Ul HROTO LIIJIKOM 3pO3yMiJIi, BiINOBiAal0Th Horo iHTepecaM (iHTepecaM Horo ciMm'i), € po3yMHUMH
Ta CIIPaBeNINBUMH.

JloroBip He yKJIaeHuH 1] BILIMBOM OOMaHy, IIOMIUIKA 200 IpUMycCy.

10.2. KitieHT 3000B's13y€ThCsl MiITPUMYBATH TIHCHICTh 3a3HAUYEHHUX y boMY po3aiii 1 [IpaBun 3acBigueHs i rapaHTii
MPOTATOM BCHOI'O CTPOKY aii JloroeBopy, a B pa3i 3MiHM 00CTaBUH, 110 BIUIMBAIOTh HA 3MICT BIAMOBIIHHMX 3acBiaueHb 1
rapaHTiii, HeraiiHo iHpopmMyBatH 1po 1ie baHk Ta BXKUTH BCiX HEOOXiAHUX 3aX0/iB JUIS MTPUBEIEHHS 1X 3MICTY J0 IEPBiCHAX
HaMmipiB, sskuMu CTOPOHM KepyBaJIUCh IIPU BU3HAUCHHI BiJIIOBIAHUX 3aCBiAYEHb 1 rapaHTiM.

10.3. Croponu noroaui, 1o 3 ykiaganHsMm JloroBopy CTOpOHHM JOCSATIHN 3roJiU 3 yCiX HOro iCTOTHUX YMOB Ta HE
icCHy€ OyIb-SIKUX YMOB, sIKi MOKYTh OyTH ICTOTHUMH Ta HEOOXiJJTHUMH 3a 3MicTOM J[oroBopy.

[lignmucannsam [oroBopy CTOpPOHM AOMOBWINCH, IO OyIb-ike mnopymeHHs Kiientom ymoB [loroBopy, MOBHHHO
PO3TIAIATHCH SIK ICTOTHE mopylieHHs JloroBopy, sike Hajae npaBo baHky B mopsaky, nepeabdadeHomy JloroBopom Ta/abo
JUIOYMM 3aKOHOJIABCTBOM Y KpaiHu, HE3aJICXKHO BiJl BCTAHOBJICHUX J|OrOBOPOM CTPOKIB BUKOHAHHS 3000B'13aHb, BUMAaraTu
Bix Kirienra noBepHenns Kpenury ta iHmmx nependadeHnx JoroBopom miatexis.

10.4. Croponu [Horoopy noroamiu, mo 3000B'a3anHs KiienTta 3a J[oroBopoM He € HEPO3PHBHO IOB'SI3aHUMU 3
ocobor Kitienta Ta MOXyTh OyTH BUKOHaHi sk camuM KitieHTOM, Tak i OyAb-fKOIO TPEThOK 0c000I0 (Y TOMY dYHCIi
cnagkoeMimu Kiienra).

10.5. 3 yknapanusm Horosopy KiienT Hagae 3rogy Ha te, mo bank Mae mpaBo HMOBHICTIO a00 4acTKOBO IepelnaTH
(BimcTynuTH) cBoi paBa Ta 3000B's13aHHs 110 JloroBopy, TpeTii 0cobi 6e3 101aTKOBOTO OTpuMaHHs 3roau Kitienra.

10.6. KiieHT CBig4uTh, IO BCI PU3UKH, IMOB'I3aHI 3 ICTOTHOIO 3MIHOK 00CTaBUH, 3 SKUX KIIIEHT BHUXOIUB IpH
yknaganHi 1poro JloroBopy, KmienT mpuiimae Ha cebe, 1 Taki 0OCTaBUHM HE € MiACTaBOIO A 3MiHM ab0 pO3ipBaHHSA
JoroBopy, a Takox HeBUKOoHaHHS KiieHTOM 3000B's13aHb 32 JIoroBopoM.

10.7. bank Hanae KiieHTy akTyanbHy iH(QOpMAIIifO PO CUCTEMY TapaHTyBaHHS BKJIAIIB (I3UYHUX 0OCi0, B TOMY YHCII
JlOBiZIKy PO cHCTeMy T'apaHTyBaHHs BKJaAiB (i3HUHUX OCi0, B MOPAAKY MependadeHOoMy HOPMAaTUBHUMHU akTaMu DoHIy
rapaHTyBaHHS BKJIaJiB (i3MUHUX 0Ci0, B TOMY YHMCIIi, aJle HE BUKIIIOYHO, LUIIXOM PO3MiLIeHHs iHpopmMalii Ha odimiiHOMy
caiiti banky, abo cMmc-iHdopMyBaHHs, a00 HaNpaBJICHHS MMOBIJIOMIICHb OYAb-KUM CIIOCOOOM, BKIFOYAIOUYH €IEKTPOHHOO
MOLITOIO, 33 JOIOMOIOI0 CHCTEMHU AUCTAHLIHHOTO 00CITyroByBaHHS KII€HTIB, TOLIO.
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10.8. Kiient 3000B’a3yeTbest 10 ykiaaeHHS JlOroBopy ofepikaTd Ta O3HaHOMUTHCH 3 JIOBIAKOIO MPO CHUCTEMY
rapaHTyBaHHS BKJIAJIiB (Pi3UIHUX OCI0.

10.9. CropoHu 1OMOBWIIMCH, IO Micisl ykiaageHHs JoroBopy, He pialie HiX onuH pa3 Ha pik bank Hamae Kiienty
JloBiZIKy TpO cHCTeMy TrapaHTyBaHHA BKJaliB (i3uuHUX OCi0 nuisixoMm posmimeHHs ii Ha OdiniiiHomy caiiti banky
(www.piraeusbank.ua) B po3aini «PoHI rapaHTyBaHHA BKIaAiB (ismdHUX 0CciO», a KiieHT 3000B’s3aHWi B 3a3HAYCHUN
Mepioj/TepMiH/CTPOK CaMOCTIHHO OTPUMYBAaTH (03HAHOMITIOBATHCH) 3 aKTyaJbHOIO J{OBIAKOIO PO CHCTEMY TapaHTyBaHHS
BKJIa/1iB (i3UYHUX 0Ci0

10.10. Ha Bumory KitieHTa mig yac ykianeHHs TOrOBOPY CTPOKOBOTO OaHKiBCHKOI0/IEMO3UTHOTO BKiIany bank Hamae
IIPOTHO30BAaHUH PO3PAXYHOK HOTO JOXOIB Ta BUTPAT, [I0B’3aHUX 3 PO3MIILEHHSIM CTPOKOBOTO BKJIaly Ha ATy YKJIaIeHHS
JloroBopy, B IKOMY 3a3Ha4a€ThCsl B TOMY YHCII Taka iHQopMais:

1) cyma npoI1ieHTiB, mo Oy IyTh HapaxoBaHi 3a BECh CTPOK PO3MIIIICHHSI 0aHKIBCHKOT'O/JICTIO3UTHOTO BKJIA Ty, 3a3HAUYCHU
Y IOTOBOPI (7151 CTPOKOBUX JJOTOBOPIB);

2) cyma mojaatkiB i 300piB, AKi OyAyTh yTpUMaHi 3 BKJIAJHIKA, 32 BECh CTPOK PO3MIIIEHHS! OaHKiBCHKOTO/IEMTO3UTHOTO
BKJIaay (IJis1 CTPOKOBUX JOTOBOPIB) 3a3HAYCHUU Yy JOTOBOpi 13 BU3HaueHHAM iHopmauii, mo bank Bukonye (yHKIII
MOJJaTKOBOT'O areHTa;

3) cyma KoMmiciifHHX BHHAropo[ Ta iHmIi Butparu Kiiernra.

10.11. KimieHT miATBEpKYE, IO HOMY BiJOMO PO PEXKUM ONOAATKYBaHHS TACHBHUX JOXOJIIB Y BUIJISLII TIPOLICHTIB Ha
PaxyHok (B pa3i HapaxyBaHHs IIPOICHTIB HAa TaKWi PaXyHOK) Ta MOTOKY€ETHCS 3 TUM, IO B pa3i BUSABJICHHS HOro OakaHHS
II0/TI0 3apaxyBaHHS CyM 3apo0iTHOI TutaTh Ha PaxyHOK, BiqMiHHMIA Bil 3apIutaTHOTO paxyHKY, TaKi JOXOIH MiAIsSTaTUMYTh
OTIOJIATKYBaHHIO.

10.12. bank Ha Bumory Kirienra Hagae Butar 3 uux [IpaBui, 3acBiqdeHuil yIoBHOBaKEHUM IPalliBHUKOM baHKy.

10.13. KiieHT Hagae cBOO 3rofly Ha OTPUMaHHS MOBiOMIIEHb Bi baHKY 11010 y9acTi y aHKeTyBaHHI, MAPKETHHTOBHX
aKIisX TOIIO

11.  Cmpock 9ii /lozoeopy ma nopaoox iiozo po3ipeanns (npunuHeHHs:)

11.1. JoroBip ykiaeHO CTPOKOM OJHUH PiK, HTOYMHAIOYH 3 aTH, 3a3HAYEHOI Ha TT0YaTKy Jl0TOBOPY Ta BBKAETHCA

AaBTOMATUYHO MPOJOBKCHUM Ha TOW CaMHMi CTPOK, y BHIIQJIKY, SIKIIO >KOJHA 31 CTOpIH HE HaJiciana iHIIiHd CTOPOHi
MOBiIOMJICHHS TIPO #oro po3zipBanHs 3a 30 (TpUIUATH) KaJeHJapHUX JTHIB JI0 3alJIaHOBAHOI JaTH PO3ipBaHHS YM MOTO He
OyI0 po3ipBaHO (MPUIIMHEHO) B IHIIOMY MOPSAAKY, iepeadadeHoMy [lorosopom.

11.2. V pa3i nopymenas Kiientom Oyapb-skux yMoB JloroBopy 4M 3a HAasBHOCTI iHIIMX IifICTaB, TMepeadadyeHnx
JloroBopom a0o Ji0Y4MM 3aKOHOAABCTBOM YKpaiHu, baHk Mae mpaBo B 0JJHOCTOPOHHBROMY HOPSAKY po3ipBaTH JJorosip.

11.3. bank mae mpaBo, posipBatu JloroBip Ta/ab0 3akpuTé PaXxyHOK B TakuX BWIIQJKax Tepea0ayeHuX YWHHUM
3aKOHOJABCTBOM YKpaiHU Ta HOPMAaTHBHO-IIPaBOBUMH akTaMu HarioHanbHOTrO 0aHKY YKpaiHu, SIKi Peryio0Th BiTHOCUHU
y cdepi 3amobiranHs Ta NpOTUIl Jeramizamii (BiIMABAaHHIO) JOXOMIB, OJCPKAHUX 3JIOYMHHHUM ILUITXOM, (iHAHCYBAaHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIOPKECHHS 30P0i MaCOBOTO 3HUILICHHS Ta 3aKOHOJIABCTBOM, IO PETYIIIOE OAHKIBCHKY
TISUTBHICTB.

11.4. VY pa3zi poszipBanus JloroBopy Ta/abo 3akputTsi PaxyHky 3a iHiliaTHBOMO baHKy, B TOMy 4HCHi, Yy BHMaaKax
nepeabadennx nynkramum 11.2, 11.3 msoro Joroopy, bank mosigomisie npo posipBaHus JloroBopy Ta/abo 3aKkpHTTS
Paxynky nuisixom HarpasieHHs! KitieHTy noBinoMieHHs B cnoci6 nependadenuii JJoroBopom. Y noBiqoMiIeHHI 3a3HaYA€THCS
naTa 3 sIKoi Oyne 3akpuThii PaxyHok Ta/a0o mara 3 sixoi Jloroip Oynme BBaxkatuch po3ipBanuM. Bci BUTpaTH, 1o moB’s3aHi 3
3aKpUTTsIM PaxyHKy Ta po3ipBaHHsM J[0oroBopy, OMIauyoThCs 200 KOMIIEHCYIOThesl KiTieHTOM y TOBHOMY 00Cs31.

12.  Inwi ymosu

12.1. Meton Ta HOpPSIOK HapaxyBaHHS IpPOLECHTIB, a TAKOXX BHIUIaTa HAapaxOBaHWX MPOILEHTIB 3IiHCHIOIOTHCS B
MOPSIZIKY Ta Y po3Mipi, Bu3HaueHoMy ymoBamu JloroBopy ta Uunanmu Tapudamu banky.

12.2. Iignucyroun Jlorosip, KitieHT miaTBepmKye, 1110 BiH o3HaioMuBcs 3 Hunaumu Tapudamu banky ta [Ipasunamu,
MOTOJKY€ETHCS 1 IPUHMAE iX Ta 3000B’SI3y€THCS CAMOCTIMHO 03HAHOMITIOBATHCH 13 3MiHAMH, 110 MOXKYTh BHOCHUTHCH 10 HUX
B TIOPSIIKY, BU3HaUeHOMY JloroBopom.

12.3. CropoHH 3aCBiIUYYIOTh, 1110 M’k HUMH JOCSTHYTO 3TOJIH 111010 BCiX ICTOTHUX yMOB Jlorosopy.
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12.4. KrnieHnT nuM miATBEpIKY€E Ta rapaHTye, U0 HagaHi baHKy AokymeHTH Ta iHdopMamis, a TaKoX Ti, 0 OyayTh
Hamaui KiieHToM y MaiiOyTHbOMY y 3B’SI3Ky 3 YKJIaJCHHSIM JloroBopy Ta HOro BHKOHAHHSM, € MIMCHUMHE, TOBHUMH Ta
noctoBipuuMu. Ilpu ykmagenni ta BukoHaHHi JloroBopy baHk BuxomuTh 3 HasBHMX y baHKy JOKYMEHTIB, HaJaHHX
Knientom; 3 Toro, mo npenctaBuuku KiieHTa Aif0Th BUKIIOYHO B MEXaX HaJaHUX HUM TMOBHOBa)KEHb, BUKIIOYHO Ha
MiJCTaBl TOKyMEHTIiB, HasBHUX y banky. KimieHT 3BinpHse baHk Ta Hece BCi MOXKIIMBI PH3WKH Ta 30WTKH, MOB’sI3aHI 3
HECBOEYACHUM Ta/ab0 HEHAJIe)KHUM HaJaHHSM 10 baHKy MOKyMeHTIB, O MiATBEPIKYIOTH 3MiHY mpeacTaBHUKIB KitieHTa
Ta/ab0 3MiHY/BIAKIMKAHHS X TOBHOBAKEHb, @ TAKOXK 3 HaJaHHAM baHKy iHIIOl iHopMamii Ta JOKYMEHTIB, 110 OB’ s13aHi 3
YKJIQJICHHSIM Ta BUKOHaHHsM J{oroBopy.

12.5. Croponu miATBEPIKYIOTh Ta MOTOUKYIOTHCS, IO Y BHIAJKY, SKIIO Oyab-ska i3 yMOB JIOrOBOpY BHUSBUTHCS
HEIMCHOI0 Y TaKOI0, IO CYNEPeYnTh YMHHOMY 3aKOHOJABCTBY YKpaiHH, 1€ HE BIUIMBAa€ Ha YMHHICTH iHIIMX YMOB
Horosopy i CTopoHM POJOBKYIOTH BUKOHYBATH iX YMOBH HAJIC)KHUM YHHOM.

12.6. V Bumajky, skmo bank He ckopucTaBcsl OyAb-SKUM i3 CBOIX mpaB, nependadeHux JloroBopom, Iie He 03HayYae
BiZIMOBY baHKy CKOPHCTATHCSI TAKIM CBOIM IPaBOM B MallOyTHROMY B OyIb-sKkuid 4ac Aii JloroBopy.

12.7. YV Bumaaky, Ko y 3B’s3Ky i3 HagaHHsM KiieHTy meBHOTO BHIy mociyru 3a JloroBopoM 4 y OyIb-SKOMY
IHIIIOMY BUTIAJIKY, B TOMY 9HCIi, TpH HagaHHI KiieHTy 3a fioro BuMororo iHdopmarii oo ctany PaxyHky Ta/abo BUIIMCKH
mo PaxyHKy TOIIO eeKTPOHHOIO MOIITO0, (PAKCOBMUM 3B’ SI3KOM UM 32 JIONIOMOT 00 OyIb-SKHX 1HITUX HE3aXHIEHIX KaHAIIIB
3B’s13Ky, baHK He Hece BiAMOBIAAIBHOCTI 3a pO3TOJIOUICHHS iH(opMallii, 0 MepeaacThCsl TAKUM YHHOM TPETiM ocobam, a
KitieHT Hece BCIO BiAMOBIAANBHICTD Ta IPUIMaE Ha ce0e PU3MK MOKITMBHIX 30UTKIB TOIIO y 3B’SI3KY 13 3[1HCHEHHSM Niepeaadi
Takoi iHpopmariii.

12.8. 3wmict i moBHMH TEKCT yMOB KopHcTyBaHHS PaxyHnkowm, HamanHs Kpeauty, OBepapadTy Tomio, SKi BU3HAYCHI
numu [IpaBuiamu Ta JIoroBOpoM € 3arajibHOJOCTYITHMMH Ta PO3MillleHI Ha odimiiHii BeO-cTopiHIl baHky 3a ampecoro
www.piraeusbank.ua Ta/abo Ha iHGopMaIiHHIX CTEHAAX Yy MpUMilIeHHIX ycTtaHoB banky. [IpaBuia ta/abo [loroBip MOXyTh
OyTH 3MiHEHI IUIIXOM PO3MIIIEHHs iX HOBOI penakiii Ha odimiiiHili BeO-cropinii banky 3a ampecoro www.piracusbank.ua
Ta/ab0 Ha iHpOpPMAIIfHUX CTeHAaX Yy MPUMILICHHSIX ycTaHOB baHky.

12.9. IlpaBunamu BU3HAYCHO YMOBH KOPHCTYBaHHS PaxyHKOM, MOPSAAOK HOro BiIKPUTTS, YMOBH BUILYCKY, IOPSIOK
KOPHCTYBaHHS Ta oOcimyroByBaHHsS bankom Kaprtku, mopsmox oOcmyroByBanHs Kpemnuty, mpaBa Ta 000B’SI3KH i
BignoBiganbHicTs CTOpiH, TOPAIOK po3ipBaHHs (MpUnuHEHHs) JlOoroBOpy Ta 3aKpUTTs PaxyHKy, MOpsSIOK HapaxyBaHHS
MPOIICHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy, iHIII YMOBH IIOO MOPSIAKY 0OCIyroByBaHHS PaxyHKy, HaJlaHHsI Pi3HOTO BHILY
0aHKIBCHKHX MMOCIYT 32 J[oroBOopoM ToIIIO.

12.10.Croponu AOMOBWIIKCE, IO iHIIT yMoBH [IpaBuit 11010 HaIaHHS Ta KOPUCTYBAHHS IIEBHUM BHJOM HOCIYT baHKy
HaOyBarTh YUHHOCTI Jyis KilieHTa Ta cTaloTh 000B’SI3KOBUMU i BUKOHaHHS CTopoHamHu micis HamaHHs KiieHToM 10
Banky BignosigHoi 3asBu (y BigaineHHi banky y BcranoBieHiit bankom ¢gopwmi abo mpu 3BepHeHH]I 10 KOHTaKTHOTO HIEHTPY
banky ta mposenenHi BimmoimHoi ineHtH(ikarmii Kiienra abo iHmmM mmsxom, nepenbadennm JloroBopoM Ta/abo
[IpaBunamu, npu ymoBi npoBefieHHst ineHTHpikanii KiieHTa) mpo OakaHHS CKOPUCTATUCS BIIMOBITHOIO TIOCIYTOK UM
YKJTaJIeHHsI OKpEMOT TI0JJATKOBOI yTo I /10 IIboro JloroBopy, SIKIIO 1ie mpsmMo nepeadadeHo J1oroBopom.

12.11.V Bunanxy, sikmo Knienrom 3rinHo 3 JloroBopom HaziaHo 3asBy Ha BigkputTs Paxynky, sunyck [1K un Hananns
THIINX TOJATKOBUX MOCTYT, yMOBH [IpaBuit 3acTOCOBYIOTHCS Ta € 000B’ I3KOBUMHU /17151 BUKOHAaHHS CTOPOHAMH B Tili YacTHHI,
IO PETYJIOIOTH MOPS/IOK BIIKPUTTS, BHKOPUCTAHHS i 00CTyroByBaHHS PaxyHKy, YMOB BUIIYCKY Ta KOpUCTYBaHHSA KapTkoro
Ta B IHIIMX YaCTHHAX, 10 PErYIIOI0Th MOPSAAOK HafaHHs oOpaHoro KiienToMm Buay nociyry, mo Hagaetsest Kiienty bankom
3rigHo 3 JloroBopom Ta BiAmoBigHOI 3asBu KitieHTa.

12.12.KytieHT Ma€e mpaBo BiIMOBHUTHUCH BiJl IIEBHOTO BUIY IMOCIYT IILJISXOM IMOJAHHS MHUCHMOBOI 3asBu 10 baHky 3a
¢dopmoro, npuiiHATHOIO Ui banky abo iHmuM nusixom, nependadenum [IpaBunamu, Ta 3a ymoBHu, mo KiieHT He Mae
3aboproBaHocTi niepe; bankom no crmati boprosux 30008B's13aHb. Y BUNAAKY, Ko KirieHT BiIMOBUBCS Bix OyAb-skoi i3
MOCHyT, IO HajaBaiack oMy 3rifgHo 3 JloroBopom, CtopoHu nomMoBuIKCh mo Jloroip Ta [IpaBuia € Y4MHHUMU JJIS1 HBOTO
B YACTHHI, 1110 PETYIIO0Th HaJaHHs KiTieHTy TOTO BHUJY MOCIYT, SKUMH BiH KOPUCTYETHCS Y 3aMOBHB.

12.13.Y Bumanky, skumo ofna 31 CTopiH HagacTh MOBiIOMIIEHHA Npo posipBanHa Jorosopy 3a 30 (TpuausTs)
KaJICHIApHUX [HIB JI0 3alIaHOBAHOI JaTh Woro posipBanHs, KiieHT 3000B’s3anuii moBepHyTH 10 banky Kaprtky, Ta
crutatuTH baHKy BCi CyMu, 110 € HaJie)HI HUM 110 cruiaT 3a JloroBopom. Y Bumajnky HermoBepHeHHs Kaptku, CTopoHu
BBaXKaroTh, 0 M KutieHT HaznaB noBigomieHHs banky npo nmocranoBky Kaptku no Cron-nucty y 38’s13Ky 3 ii BrpaToro. B
TaKOMY BHIAJKY, JloroBip Oyae BBaskaTHCS TaKUM, 1[0 IPUITUHMB AiI0 B YaCTHHI 000B’13KiB baHKy 1110710 00CIyroByBaHHS
Kaptku Ta PaxyHKy, Ta BBa)KaeThCsl PO3ipBaHHMM i3 JaTH, 1[0 HACTAE MIcis CIUIUBY CTPOKY, BH3Ha4YeHOro y [IpaBunax,
nmpoTsiroM sikoro KiTieHT Hece BiAMOBINANBHICTh 32 BUKOHAHHS T'POMIOBUX 3000B’S3aHb 3a ONEPAIisMHU, IO 3IHCHEHI 3
BukopuctanHsaM Kaptku, 3a ymoBu npoBeaeHHs BukoHaHHs KiieHToM Beix boproBux 30008’ s13anb 3a JJoroBopom.
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12.14.CtopoHH TakOX MOTOJWINCH, 10 BaHK MOXke HampaBIATH/3MIHCHIOBATH ToBiOMIIeHHS KitieHTy y 3B’S3Ky 13
JloroBopoM HUIIXOM iX BiAIpaBlICHHS Ha aapecy, eIeKTpoHHY azipecy KiieHta, 3a3HadeHy B pekBizutax CTopiH abo
JOJaTKOBO MHUCHMOBO ToBiomiieHy KiieHTom baHKy; HUISXOM BigmpaBieHHS KOPOTKOTO TEKCTOBOTO IMOBIJOMJICHHS Ha
HOMep MoOiIBEHOTO TeledoHy, BKa3aHui Mmij Yyac yKiaanaHHs Hboro JJoroBopy, IUISIXOM BiANIpaBIeHHS MOBIAOMICHHS Yepes3
cucremy iHTepHeT-0aHKiHTY WinBank, 3a qomomoroto TenedoHHOro 38’5A3Ky 200 1HIIMM crIoco00M, IO € MPUIHHITHAM IS
Cropin.

[Tpu upomy Knient Hagae srony banky Ha HampaBneHHs oMy iHGopMalii 3 TUTaHb 00CIyroByBaHHs PaxyHKy Ta/abo
BBEJICHHSI HOBUX TIOCIIYT, IPOBEICHHS aKLii, MPOMOKOMIIAHiH TOLIO.

[oBinomnenns banky Kiienty, BiampasiieHi 3a JOTOMOTOIO TIOIITOBOTO 3B’SI3KY, BBaKAIOTHCA BiJMIPABICHUMH Ta
orpuMaHuMu KJTi€HTOM Tichs CIUIMBY TPHOX KaJICHIAPHUX IHIB 3 JaTH BiINpPaBICHHS TaKUX MOBigoMIeHb. JlaToro
BiJNpaBJICHHs 1 OTPUMAaHHS MTOB1IOMJICHHS Ha ajpecy KiieHTa BBaxkaeThcsa TakoX 1 Jara Horo BpyueHHs1 KiienTy 4m iforo
MpeICTaBHUKAM I MiAMHC, 30KpeMa, Kyp €pChKOIO IOCTaBKOI0, a00 "epe3 OyAb-AKi 1HIII 3aCO0M JOCTaBKH KOPECIIOHIEHTII1.

[oBinomnennsa banky Kiienty BinmpasieHi/3iCHeH] IIITXOM HaJiCIIaHHS TEKCTOBOTO TIOB1IOMJIEHHS HA €TIEKTPOHHY
aapecy KiienTta, Homep MoOinpHOTO TenedoHy, BKa3aHUH MiA yac ykianaHHs 1poro J(oroBopy, HUIAXOM BignpaBiCHHS
MOBIIOMJICHHA depe3 cucTeMy iHTepHeT-OaHkiHry WinBank, 3a momomoror TemehoHHOTO 3B’S3Ky BBaXKAIOTHCS
BiJIITPaBICHUMHU/3 A1 ICHEHUMH Ta oTpUMaHnMu KiTieHToM B 1aTy iX BimmpaBineHHS baakom.

VY Bunanky HampasiieHHs MoBigomiieHb KitieHToM Ha anpecy banky, Taki OBiJOMIICHHS BBRKAIOTHCS HAIIPABICHUMHU
HaJIC)KHUM YMHOM 32 YMOBH Bi/IIIPaBIIeHHs iX Ha ajpecy baHky, 3a3HaueHy B mboMy J{oroBopi abo mUCEMOBO MOBiIOMIICHY
bankom KiienTy pekoMeHI0BaHUM JIMCTOM Ta BBAXKAIOTHCSI OTpUMaHUMHU baHKOM 3 1aTh iX akTHUHOTrO OTprMaHHs bankom
a00 BpyYCHHS YIOBHOBaXCHOMY MpeCTaBHUKY baHKy mij po3muc.

12.15.bank Befe 00K, IO MATBEPAXKYE CyMH, sIKi B TOW YW 1HIINH Yac Oynu HaJaHi HUM B sikocTi Kpeauty, Ta iHmoi
3aboproBanocti Kiienra 3a JloroBopom, Ta MatoTh OyTH MMOBEpHEHI oMy 3rimHo 3 JloroBopom. [[i1s BU3HAYEHHS PO3MIpy
BoproBux 3000B’s3anp KitieHta 3a JloroBOpOM, OCTATOYHOKO MiJICTaBOIO OyayTh OyXranTepchKi OONIKOBI Ta iHIII
Mo3acucTeMHi AaHi i paxyHku banky. Y Bumanky Oynb-skoi OpuAHYHOI Aii a00 cropy, II0 BUHHKAIOTH y 3B’S3KY 3
JoroBopom, noBinka baHky cTOCOBHO 3alUCiB TaKOTO 00IIKY 010 (2) cCyMHu, sika Mae OyTH crutadeHa baraky 3a JloroBopowm,
(6) cymu, Ha Ky Mae 30UTBITUTHCS CyMa, Halle)kHa JT0 cruiaTh bauky 3a JloroBopom (B) Cymu, sSika y BiJIOBITHUI MOMEHT
noBuHHAa OyTH BigmkoxoBana banky 3rigHo 3 uum JloroBopowm, (T) cyma, sika BcraHoBiIeHa bankom sik HoBwmii JIimit Kpenuty,
€ JOCTaTHIM IITBEPIKCHHSIM ICHYBaHHS Ta PO3MIpy BiAMOBITHUX 3000B’s3anb Kimienrta. Cruiata BiIMOBIAHUX CYM, IO
BUMararoThcs bankom 1o crutatu 3a uM [loroBopoM, He Moxe OyTy MpU3yHHHEHa, a cruiadeHa KimeHToM cyma He Moxe
OyTH HUM BiJIKJIMKaHAa Ha MiJCTaBi BHHUKHEHHS MK CTOpOHaMHU CHIOPY IIOJI0 HAJIEKHOI JI0 CIUTaTH cyMH (i3 30eperkeHHIM
3000B’s13aHb baHKy 10 ToBepHeHHIO KITieHT HajMipHO 1epepaxoBaHuX CyM).

12.16.Ilignucannasm JloroBopy KitieHT miaTBepmxkye, mo y BHUMNAIKY, SKIIO BiAMOBiMIHO M0 yMOB [loroBopy oMy
Hanaetbess Kpenur ta/a6o OBeprpadt BianosigHo 1o Bumor [IpaBuin HaganHs GaHkamy iHQoOpMALii clioXuBady Ipo yMOBH
KpEIUTYBaHHS Y BUTJISII TACTIOPTY CIIO)KUBYOTO KPEIUTY Ta CYKYITHY/3araibHy BapTiCTh KPEAUTY, sIKi Tepe10adeHi YNHHAM
3aKOHOJIABCTBOM YKpaiHH, BiH MMOMEPEeIHHO MUCEMOBO 03HAHOMIICHUH 3 iHPOPMAITIEI0 PO YMOBH, Y TOMY YHCI HEJOMIKH
Ta mepeBard BcTaHoBieHHs Jlimity kpeanty / cymu OBepapadTy Ta Opi€HTOBHY CyKyIHY/3arajibHy BapTicTh Kpemuty /
OgepapadTy, 0 BCTaHOBJIEHUI/Oy e BcTaHOBJIeHU HoMy y Banky y BignosigHocTi 10 JloroBopy. Jlo 3araibHOi CyKyImHOT
Baptocti  Kpenuty/OBepapadty 3a JoroBopoM BxomsaTh BuTpatd KirieHTta, HEOOXimHI JUIs [OTalieHHS
Kpenuty/OBepapadry, crulaTi NmpoueHTiB, cmath Kowmicii banky, nepenbauennx Uunnumm Tapudamu, morameHHs
HecanxkmionoBanoro oBepapadTy Ta MpOIEHTIB 32 HOr0 KOPUCTYBaHHS, Ta iHII CYMyTHI BUTPaTH Ha KOPUCTH TPETIX OCiO,
noB's3aHi 3 onepaiisimu Kiienta 3a PaxyHkowm, Ta iHIII CymyTHI BUTpaTH BiamoBigHO 10 Jorosopy. Po3paxyHok cykymHOT
Baprocti Kpenuty/Osepapadty 3 ypaxysanHsiM cymu Kpenuty/OsepapadtTy, OpieHTOBHOro XapakTepy omnepamii 3
Kaptkoro, HaBeneHo y BiAmoBiiHOMY noxaTKy 1o JoroBopy, skuii € Horo HeBig €eMHOIO dacTUHOIO. KiieHT po3ymie Ta
3roJieH, 110 3a3HayeHui B JloroBopi po3paxyHok cykymHOi BapTocTi Kpeanty/OBepapadTy € OpieHTOBHUM, OCKUIBKHA Ha
nary yknananas JloroBopy CTOpoHHM He BOJIONIIOTH iH(QOpPMAIE TPO CTPOKH Ta CyMHU (DAaKTUYHOTO BUKOPUCTAHHS
Knientom Kpenury/OBepapadty Ta ioro noramieHHsl.

12.17.bank Ta KiieHT nuisixom ykiajeHHs JJoropopy npuiium 10 3rojiu, o y BUMAKy BCTAHOBIIEHHS PO301KHOCTEH
Mik TonoxkeHHssMu [IpaBun Ta monoxxeHHsmu JloroBopy, mepeara Oyne HajaBaTHCs TMOJIOXKeHHsM [IpaBun mpu
BPETYJIIOBaHHI BiIHOCHH, 110 BUHUKIX Mk bankom Ta KiientoM npu ykinagansi Ta BuKoHaHHi Jlorosopy.

12.18.baHk € mIaTHUKOM NOAATKY Ha MPUOYTOK MiANPHUEMCTB Ha 3arajbHUX I1JICTaBaX.

12.19.Knient minTBepmkye, mo KiieHT o3HaiomiieHuid 31 3MicToM [HCTPYKIIT PO MOPSIIOK BIIKPHUTTS 1 3aKPUTTS
paxyHKiB KJIi€HTIB OaHKIB Ta KOPECHOHACHTCHKHX paxyHKIB OaHKIB - PE3MJCHTIB 1 HEPE3UJIEHTIB, SIKa 3aTBEPIKEHA
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nocranoBoto [Ipasninaa Hamionansaoro 6anky Ykpainu Ne492 Bix 12.11.2003 poky, BUMOTH SKOi HOMY 3pO3yMiJii Ta €
00OB'SI3KOBUMH I BUKOHAHHS.

12.20. AnTHKOpYHLiMiHE 3acTEepEKESHHS:

12.20.1. CropoHH BH3HAIOTH Ta MiATBEPAXKYIOThb, II0 BOHH NPOBOASTH MOJITUKY MOBHOI HETEPIHMMOCTI N0 AisHb,
MPEeIMETOM SIKHX € HEMPaBOMipHA BHTOJa, B TOMY YHCII 0 KOPYIIIii, Sika mepeadayae moBHy 3a00pOHY HETPaBOMIipHUX
BHATOJ Ta 3/MIMCHEHHS BUIUIAT 3a CHPHUSHHA abo crpomieHHs (popMambHOCTEH y 3B 53Ky 3 T'OCIIOJApPCHKOIO MISITHHICTIO,
Ha/JIaHHSIM TOCHYT, 3a0e3nedeHHs OifbIl MIBUAKOTO BUPIIMIEHHS THUX YM iHIIMX NUTaHb. CTOPOHH KEpPYyIOTHCS y CBOIii
JUSUTBHOCTI 3aCTOCOBHUM 3aKOHOJIABCTBOM 1 PO3pOOJICHMMM Ha HOro OCHOBI (y pa3i po3poOJicHHs) MOJITHKOK Ta
MpOLIeAYPaMH, CIIPSIMOBAHIMH Ha OOpOTHOY 3 MiSHHSAMHE, IPEIMETOM SKHUX € HEMPaBOMipHA BUTO/A, 1 KOPYIIIS 30KpeMa.

12.20.2. CropoHH rapaHTyloOTh, WO iM caMuM, iXHIM mpamiBHHKaM (y pasi HasBHOCTI) 3a00pOHEHO
MPOTNOHYBaTH, AaBaTH abo o0iLATH HagaTh OyAb-Ky HEMpPaBOMIpHY BUTOAY (TPOILIOBI KOIITH, IiHHI MOJAPYHKH TOLIO)
Oyab-akuM ocobaM (BKIIFOYAIOUM, Cepel IHIIOro, CIYXOOBUM 0co0aM, YIOBHOBAKEHHM 0C00aM HOPUAMIHUX
oci0, Aep)kaBHHM CITy>KOOBIISIM), @ TAKOK BUMaraTH OTPUMAaHHS, IPHHMAaTH a00 IMOTOKYBATHCA PUHHATH Bi OyAb-AKOi
0co0u, MPSIMO YH OIIOCEPEIKOBAHO, OYAb-SIKYy HEPaBOMipHY BUTOAY (TPOLIOBI KOLITH, WiHHI MTOJAPYHKH TOLIO).

12.20.3. V pa3i BunukHeHHs y CTOpOHM Tifo3pH, MmO BimOyiocs abo Moxke BiAOyTHCA MOpyIIEHHS OyIb-SKHX
AHTHKOPYIIIHHUX YMOB 1bor0o JlOoroBopy Ta/ab0 aHTHKOPYMIIIHOTO 3aKOHOMABCTBA 3 Ooky iHmoi CtopoHu Ta/abo ii
npauiBHUKIB (y pa3i HasBHOCTI) BiamoBizHa CTopoHa 3000B'A3y€Thcsi HerailHO MOBinoMUTH iHITY CTOpPOHY Mpo 1E Y
MUCBMOBIH hopmi. Y Takomy noinomieHHi CTopoHa 3000B'13aHa 3poOUTH OCKIIaHHs Ha GakTh a00 HajgaTu Marepianu (ix
KOTIii), 1[0 TOCTOBIPHO MiATBEPKYIOTH a00 JAr0Th MiJICTaBy MPHUITYCKATH, IO BiIOyIocs abo MOXKe BiOyTHCS TTOPYIIECHHS
OyIb-IKMX II0JIO)KCHb AHTHUKOPYIMIIMHUX YMOB IIhoro JloroBopy Ta/ab0 aHTHUKOPYIIIMHOTO 3aKOHOJABCTBA IHIIIOH
CropoHoto Ta/abo ii mpamiBHUKaMH.

PO3AIJI II: ITopsinok BiAKPUTTS, BUKOPUCTAHHS i 00cayropyBanns [lakeris
MOCJIYI, IOTOYHHUX PAXYHKIB (i3MYHHMX 0Ci0 y HAUIOHAJBHIM Ta iHO3eMHIH
BAJIIOTAX

1. 3acanvnui nonoxcenna

1.1. bank mae npaBo Binkputu Kiienty Ilaket mociyr Tta/abo Paxynok micns HaganHs KiTieHTOM MMOBHOTO TakeTy
JIOKYMEHTIB, [0 BUMAralOThCsl YNHHAM 3aKOHOJIABCTBOM YKpaiHW Ta BHYTPIIIHIMU mpolieaypamu banky.

1.2. TIlignucaHHsM AHKETH — 3asiBH PO NpueTHAHHS i JJoroBopy (32 HEOOXiAHOCTI MiIUCAHHS OKPEMOTO JOTOBOPY),
Kiient nopydae banky 3nificHioBatn o6cimyroByBaHHs Horo [lakery Ilocmyr/Paxynky sik Bu3HadeHo 1umu llpaBumamm,
BKJTIOYAI0YH, aJie He OOMEXYIOUHCh!

1.2.1. BukoHyBaTH IUTaTEXi B MeXaxX 3aJIMIIKY KOMITIB Ha PaXyHKyY, 3MEHIIEHOT0 Ha CyMy KOMicii, HaeKHOi

1o crutaty KimieHToMm 3a 311iHCHEHHS TaKol orepallii, Ko Taka KoMicisd repeadoadeHa;

1.2.2. BuxkonyBaTH iHII onepauii mo PaxyHky, nependaueHi YMHHIM 3aKOHOAABCTBOM YKpaiHu i PaxyHky

Ta B NIOPSIKY, BU3HAYEHOMY J[0rOBOpPOM.

1.2.3. TTakerom [locayr (skuii o6paB KiieHt) Moxe OyTu mepeadaueHo, A0AaTKOBO 10 PaxyHKy, TakoX BiAKPUTTS
paxyHKy(-iB) AJis1 3MiCHEHHS T ATTPUEMHUIIBKOT AisUTbHOCTI, K10 KimieHT 3apeecTpoBanuii sik GizudHa ocoda-ITiIpueMellb,
BiJITIOBIZTHO, YMOBH BiJIKPUTTS, OOCIyrOBYBaHHS Ta 3aKPUTTS PaxyHKY(-iB) (Pi3MUHMX OCIO-MIAMPHEMIIB PETryIIOIOTHCS
okpemuM JloroBopom GankiBcbkoro paxynky ®OII.

1.3. Ilepemik Ta BapricTe mociyr, mo Moxke Oytu Hamanuii Kiienty mig wac oOcmyroByBanHs [lakery
[ocmyr/Paxynky Bu3HadaeThcs Takox Unaanmu Tapudamu.

1.4. Tlaker [Tociyr opopmitroerhbes 3a ymMoBH cruiatu KiientoM 0608’ si3koBux Kowmiciii 3rijgno 3 Yuaanmu Tapudamu,
10 BCTaHOBJIEHI 15t oOpanoro [akety

1.5. Ha norouHni paxyHkH, BIIKpHUTI Ha mifgctasi JloroBopy Ha BiAKpUTTS Ta OaHKIBCbKE 0OCIYroBYBaHHS [TIOTOYHOTO
paxyHKy JjIsl BUIUIATH MIEHCIH Ta TPOIIOBOI JOITOMOIH, 31IHCHIOIOTHCS TIIBKH BIANOBIIHI 3apaxyBaHHs MEHCIH, COMialbHOT
(TporI0BOi) TOTTOMOTH.

[Ipu upomy yxmaganusm [loroBopy, CTOpOHM NPUHLLIN 0 3r0AW, 10 BKIOUeHHAM I1.1.4 B po3aini Il mux [IpaBun
CTopoHM yKJIanyd JOAAaTKOBY YIOAy 1O JOTOBOPY Ha BIIKPHUTTS Ta OaHKIBCbKE OOCIYrOBYBAaHHS MOTOYHOIO PAaXyHKY JUIS
BUILIATH TEHCIH Ta TPOIIOBOI JAOMOMOIHM PO Te, IO BIANOBIAHUN TMOTOYHHMH PAaXyHOK, Ha SKUH 3apaxOBYEThCS Ta/abo
BUIUIAYYETHCS MIEHCIA abo coliajbHa (IpOLIOBA) JOMOMOra, € OKPEMHUM PAaXyHKOM JUIS BIAMOBIIHUX Liled y po3yMiHHI
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[HCTpYKIil PO MOPSIIOK BIAKPUTTS 1 3aKPUTTSI PaxyHKIB KJII€HTIB OaHKIB Ta KOPECHOHACHTCHKHX PAaxyHKiB OaHKIB -
PE3UIEHTIB 1 HEPE3UACHTIB, 3aTBepKeHol [locranoBoro mpasiinasa HarionansHoro 6anka Yipainu Big 12.11.2003 p. Ne
492 31 3MiHaMH Ta JOIMOBHEHHSIMH.

1.6. Croponu y3roauny, mo KnieHT iHiLiI0€ TaTexi/Tpan3akiii 3a PaxyHkoM KOXHY OKpEMO Ta BCi pa30M BUKIFOUHO
Ha HACTYIHAX YMOBAXx:

1.6.1. Ha MOMEHT HaJJaHHS TAaKOTO PO3PAXyHKOBOTO JOKYMEHTY J0 OaHKY OOTSDKEHHS MaHOBUX IPaB Ha KOIITH. IO
3HaXOAAThCS Ha PaxyHKy BiJICYTHI;

Abo

1.6.2. ¥V pa3i HassBHOCTI OOTSDKEHHS MAaHOBUX TMPaB Ha KOIITH, IO 3HaXOAThcs Ha PaxyHky, KiieHT 30008’ 13y€eThest
pa3oM i3 JOpy4eHHSIM Ha BYMHEHHS BiAMOBIIHOTO MJIaTeXy/TpaH3aKIlii HalaTh MUCEMOBY 3rOAy OOTsDKyBaua Ha 31iHCHEHHS
omepaii 3a PaxyHkoM (SIKIIO Taka 3rojia He BKIIOUEHA B TEKCT TIOKYMEHTY, SIKUM BCTAHOBJICHE OOTSIKCHHS).

2. Biokpumms ma kopucmyeannsn Ilakemom nocnye.

2.1. 'YMOBH BiAKpUTTS, KOPHCTYBaHHA Ta 00ciayroByBaHHsl PaxyHkamu B Mexxax [lakeTy mociayr BCTaHOBIIOIOTHCS
uumu [IpaBunamu, JloroBopom ta Unaanmu Tapudamu, okpiM Bumaaxy mepemdaderoro m. 1.2.3 uporo Po3miny.

2.2. [Tlepenik 0aHKIBCHKHMX a00O CYNyTHIX (IOJATKOBUX) MOCHyT, ski KiieHT oTpuMye B Mexkax mneBHoro [lakery
nociyr, BuzHaudaeThes YnHHuMu Tapudamu. Unnai Tapudu Takox Bu3HaualoTh pexuM Paxynky (PaxyHKiB) Ta mepemik
MOJKJIMBHX orepailiii 3a Paxynkom (PaxyHnkamu).

2.3. Bup Ilakery nociyr KiieHT ob6upae caMOCTiifHO IIIITXOM HaJaHHS AHKETH-3asBU PO MPUETHAHHAS 10 baHKy y
BiJIiJIeHH] a00 iHIIOMY YIIOBHOBa)KCHOMY CTPYKTYpHOMY mifpo3aini banky ta ykinanauus Jorosopy.

2.4. Tlocnyru B Mexax [lakeTy mociyr BuzHaualoThcst baHkOM Ta HaJarOThCs CIUTBHO BHKIIIOYHO, SIKIIO iHIIE HE
nependadeHo Jloropopom ta/abo Ynaanmu Tapudamu.

2.5. B wmexax [lakery KiieHT oTpuMye mepernik mOCiyT, 0 BcTaHOBIeHI baHKkoM sk cTtanmapTHi (000B’SI3KOBI s
[Takery mociyr), a TAaKOX MOYKE OTPUMYBATH JOJATKOBI mociyru banky Bu3HadeHi bankowm.

2.6. BimkpuTTs KOXHOTO HACTYIHOTO PaXyHKY/TIAKETy MOCIYT, SIKE 3AIMCHIOETHCS TICIs MiAMUCaHHS AHKeTH-3asBU
PO TIPUETHAHHS, 3A1MCHIOETHCS Ha MTiAcTaBi 3asBu 110 JloroBOpy Mpo BIAKPHUTTS MMAKETy MOCIYT/paxyHKy, HanaHoi KirieHTom
1o 0aHKYy, sKa € HEeBII»EMHOIO yacTHHOIO JloroBopy Ta He motpedye mianucanus 3 Kiientom momarkosoro Jlorosopy (3a
BUHATKOM JICTIO3UTHUX Ta KPEOUTHUX MPOAYKTIB). JlaToro BIIKPUTTS TaKOro paxyHKY/MAKeTy MOCIyr TOLIO € jaTa
HiANYCaHHS BUILE3aHAYCHOI 3asBU.

2.7. OcobauBocti BiIKpuTTs Ta KopucTtyBanHs Paxynkom niasi 30epiranns Bkiaany «OmaaHoro» B Mexax
ITakery mocJyr.

2.7.1. YMOBH BiAKpHUTTS, KOPUCTYBaHHS Ta 00CIIyroByBaHHs PaxyHKy 1uist 30epiranus Bkiangy «OLagHuii» , a TAKOX
mpaBa Ta 000B’si3ku CTOpiH IMIOA0 WX paxyHKIB Bu3HaueHi B [maBax 1-6 Posmimy Il mux IlpaBun, skmo iHme He
nepeabadene JloroBopom, B Tomy umncii [IpaBuiamu.

2.7.2. 3a BUHATKOM BHIMAJIKIB, KoK B JloroBopi, B ToMy uucii B [IpaBunax mpsMo He BKa3aHO iHINE, BCI TOJIOKEHHS,
IO CTOCYIOThCSl PaxyHKy B 3Ha4YeHHi, BkazaHOMY B JloroBopi, B Tomy uncii B [IpaBuinax, 3acTocoByroThes 1 10 PaxyHKy amst
30epiranns Bxnany «OrmagHuiiy.

2.7.3. Biakputra Paxynky s 30epiranns Bxmagy «Omagnuily MOXIIHBE TUIBKH 32 YMOBU HasiBHOCTI y KiieHta
MOTOYHOTO paxyHKy y BamoTi Bxiagy Binkpuroro B mexkax ogHoro [lakery mociyr.

2.7.4. KnieHT Ma€ npaBo OTPUMYBATH roTiBKY 3 PaxyHky mns 36epiranns Bxiagy «Omragauid» yepes Kacy 3a yMOB
BU3HauYeHUX Y 1. 7.4. po3ainy Il [Ipasu.

2.8. Hocayra «KoHcbepx»

2.8.1. VY pasi o6panns BianosiaHoro Ilakery nmociyr Hepkatens oTpumye nociyry «KoHChepx».

2.8.2. Tlocnyra «KoHChepk» HamaeTbesi B 00Cs3i, O BCTAHOBICHUH JIJTs IEBHOTO PiBHS 0OCITYTOBYBaHHS.

2.8.3. PiBenn o0OciyroByBaHHs 00upaeThcst bankom mys nesHoro IlakeTy mociyr, Ko iHIIe He Oy/ae nepeadadeHo
Horosopom. Ctoponn Jloropopy NpHMIUIM A0 3rOAW, IO PiBEeHb 00CIyroByBaHHS y Mexax «KoOHChepk» Moxke OyTH
3MiHeHUH baHkoM caMocCTiiiHO, Ha 1110 KitieHT Hazae cBo1o Oe33anepedHy 3roy IIIXoM mianucadHs JJorosopy.

2.8.4.  KiieHnT 3milicCHIOE KOPUCTYBaHHS mociyror «KoHChEpk» 3a IOMOMOror TeaeOHHOro 3B’SI3Ky Ta/abo
CJIEKTPOHHOIO MOIITOI0. PekBi3uTH 0codwu, 1m0 3ailicHioe Oe3nocepeane HaganHsa nocnyru «KoHcbepsxk», KimieHT oTpumMye
npu mignucanHi JoroBopy B ycranoBi banky abo Ha caiiti banky, npu noganbiioMy KOpHCTYBaHHI BKa3aHOIO MOCIYTOO
KuieHT 3000B’s13aHMIA cCaMOCTIHHO BiJICHIIKOBYBaTH 3MiHU Y PEKBI3UTAX IMOCTaYaIbHUKA TIOCITYTH «KOHCBEPKY.

2.8.5. YV Bunanky, skmo KmieHT 3aMOBHB HUISIXOM BcTaHOBIeHMM JloroBopom mociyry «KoHchepk», TO BiH
nianucanasaM Jlorosopy Ta/abo BiAMOBiAHOI 3asIBKM HaJa€ 3roAy Ta JOPYUYCHHS Ha mepefady HWOro NaHMX JI0 FOPUIANYHOL
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0Cco0H, MO € MOCTAYATBHUKOM ToCTyT «KOHChEPK», a TAKOXK MOTOKYETHCS OTPUMYBATH 1H(QOPMAIIif0, Ka MOXe OyTH
HaJaHa B Mexxax oOpaHoro HuM abo oOpanoro bankowm myst meBHoTro [lakeTy mocayr piBHS 00CITyroByBaHHS.

3. Ilpasa ma 0606’°a3xu bauky

3.1. bBaHk mac npapo:

3.1.1. TloBepuytu Kiienty 0e3 BukoHaHHs Po3paxyHKOBHUI JOKYMEHT, KU O(GOPMIICHO 3 MOPYIICHHSM YHUHHOTO
3aKOHOJAaBCTBA YKpaiHM Ta HOPMAaTUBHHX akTiB HamioHampHOro OaHKy VYKpaiHH, i3 3a3Hau€HHSAM MNPUYHH TaKOTO
MOBEPHEHHS Ta MOCHJIAHHSAM Ha YWHHE 3aKOHOAABCTBO YKpaiHH.

3.1.2. BiamoButu KiieHTy y BUmavi roTiBku y pasi HepoTpuMmanHs Kiientom monoxens 1. 4.1.1., 4.1.2.Po3ainy II
IIpaBui.

3.1.3. BiamoButu Krienty y mpoBeneHHi omepanii 3a PaxyHKoM, SKIIO BHKOHAaHHSI Takoi omepamii mpu3Beie M0
MOPYIICHHS YMOB OOTSDKEHHSI MalfHOBHX IpaB Ha IPOIIOBI KOIITH, IO 3aXOiAThCs Ha PaxyHky, skmo KiieHT noBizomus
mpo Take oO0TspKeHHs 3rigHo m. 4.2.17 po3ainy I mux IlpaBun abo banky cramo BimoMo mpo Take OOTSHKEHHS 3a JaHWMHU
Jep KaBHUX PEECTPIB a0 HIINX JKeped.

3.1.4. Posipsatu [lorosip, npu BUKOHAHHI BaHKOM BUMOT YHHHOI'O 3aKOHOJAaBCTBA Y KpaiHH Ta HOPMATHBHO-IIPABOBHX
aktiB HamionanpHOTO OaHKY YKpaiHu, SKi peryioloTh BITHOCHHH Y cepi 3anmodiranus neramizailii (BiAIMUBaHHIO) TOXOIIB,
OJIep)KaHUX 3JIOYMHHUM LUIAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO
3HUIICHHS, 8 TAKOXK SIKIIO baHK Mae miicTaBy BBaYKaTH, 1110 HOTO MMOCIYTH / POIYKTH MOXKYTh BUKOPHUCTOBYBAaTUCH KIIIEHTOM
3 HE3aKOHHOKO (TTPOTHUIPABHOK) METOIO.

3.2. bBaHKk 3000B'sI3y€ThCSH:

3.2.1. Buxonysatu Po3paxynkoBi nokymentu Kiienrta BianoigHo go pexxumy Omnepatiitnoro qas banky ta y cTpokw,
BH3HAYEHI YNHHUM 3aKOHO/IaBCTBOM YKpaiHU 1 BHYTPIITHIMHU TOKyMeHTaMH baHKy.

3.2.2. 3piiicHIOBaTH MPUHHATTA Ta BUAAYy TOTIBKH BiATOBITHO O YMHHOTO 3aKOHOAABCTBAa YKpaiHW, BHYTPIIIHIX
nokymeHTiB banky, ymoB JloroBopy.

4. Ilpasa ma 0006'a3xu Knienma

4.1. Ilpasa Kiienra:

4.1.1. OTpumyBatH TOTiBKY 4epe3 Kacy 3a HACTyITHUX YMOB:

- HassBHOCTI IOCTaTHBOI CYMH KOIITiB Ha PaxyHKy (B TOMy umcii 3a paxyHok KpenutHoro niMity/m1imity OBepapadry);

- Y BUNAJIKY, Skm1o KimieHT Oaxkae 3HITH rOTIBKY B CyMi, 110 TiepeBuIye: B rpuBHi - 50 000,00 (' sitaecst tucsv), ta/abo
B nonapax CIIIA/€rpo — 2 000,00 (nBi Tucsui), Ta/abo Oynp-sKy cyMmy B iHmIi BanroTi Kitient moBuneH Hajgatu baHky He
MEHIIIC HiXk 3a 2 (1[Ba) 0AaHKIBCHKKX JIHS J0 JIaTH OTPUMAHHS TOTIBKU MOMEPEIHIO 3asBKY;

HesBaxaroun Ha BHIIEBKa3aHe B IbOMY ITyHKTI, y pa3i HEMOXJIMBOCTI baHKOM BHKOHaTH CBOI 3000B’SI3aHHS 32 IIMM
MYHKTOM IIOJI0 BU/1a4i TOTIBKHM, B TOMY YHCII, ajie He BUKIIIOYHO: Yepe3 HacTaHHSI Popc-MaXOpHUX 0OCTaBUH, BiICYTHICTH
y BIANIOBIAHOTO BijtiieHHS baHky, 10 sikoro 3sepHyBcsi KilieHT, TOTIBKM B HEOOXIIHIH KIIBKOCTI, HEMOXJIMBICTD 3 OY/Ib-
SIKUX TPUYMH 3a0€3MEUUTH JOCTATHIO KUIBKICTh TOTIBKOIO BAJIIOTH y BIIUICHHI, 10 sAkoro 3BepHyBcs Kiient, bank mae
mpaBo 3amporioHyBatu KitieHTy 3BepHYTHCS A0 IHIIOTO BimineHHs baHKy, sike Mae JOCTaTHIO KiJIbKICTh TOTIBKH JUIS
3ajoBosieHHs 3anuTy Kiienta. baHk He Hece BiMOBIAAaIbHOCTI 32 HEBUKOHAHHA 3anuTy KilieHTa mpo BHaudy TOTiBKU y
BUTIAJIKY HacTaHHI Dopc-MaxkopHUX 00CTaBUH 200 BiZICYyTHOCTI HEOOXiAHOT KIJIBKOCTI TOTIBKH Y BiJliieHHi baHky, 10 sikoro
3BepHYBCs KitieHT..

4.1.2. BUKoprCTOBYBaTH TI'pOLIOBI KOWITH B TOPSAKY, BCTAHOBICHOMY JIOrOBODOM Ta YMHHHM 33aKOHOJABCTBOM
Ykpainu.

4.2. Oo0oB'sa3ku Kiienra:

4.2.1. BukonyBaTtu BUMOTH baHKy sk Cy0’€KTa IEpBHHHOTO (DiHAHCOBOTO MOHITOPUHTY B OyIb-SKHII MOMEHT JIii I[bOTO
Horosopy.

4.2.2. V n'aTuneHHAN TEpMiH MOBIIOMUTH BaHK Tpo 3MiHY PeKBi3WTiB, ki BkazaHi B Jlorosopi, Hagatu no baHky
JOKYMEHTH PO 3MiHYy peecTpauii MicIsl MpOXKMBaHHS a0o nepeOyBaHHS, 1eHTU(IKAIHHUX NaHuX, HazaTh 1o baHky
JOKYMEHTH B pa3i 3aKkiH4eHHsI CTPOKY (NPUIMHEHHS) Aii, BTpPaTH YMHHOCTI YM BH3HAHHS HEJIIHCHUMU TIOJaHUX paHille JI0
BaHky a0KyMeHTIB, 10 MOCBiAuyHOTh 0co0y Kiienta (nmpencraBumka KimienTa), siki HeoOXimHi Juis ineHTHikarlii,
Bepudikauii ta BuBueHHs Kitienta (B T.4. B pasi BKJIeeHHS (DOTOKApTKM A0 HaclopTa rpoMaasHUHa YKpainu, y pasi
nocsirnenHs Kimienrom (npencrasankom Kiienra) 25- 1 45-piuHoro BiKy), a TakoX y pas3i 00MiHy nojaHux pasime 10 banky
JIOKYMEHTIB 200 OTpHMaHHS iHIIWX JOKYMEHTIB y repe0adeHnx 3aKOHOIaBCTBOM Y KpaiHH BUMAIKaX.
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4.2.3. Hagatu y cTpoku BU3HA4YeHI baHKOM JOKYMEHTH i BiJOMOCTi, HEOOXiTHI ISl 3/[iHCHEHHS 11eHTUdIKaIlii Ta/ab0
BepHikallii, BUBUCHHsS KJIi€HTa, yTO4YHEHHs iH(opMarii 3 ineHTHdiKalil KIi€eHTa, aHaNi3y Ta BHSBICHHS (DIHAHCOBHX
oreparii, 1o miAIsIraTs (iHAaHCOBOMY MOHITOPUHTY, Ta 1HIII nepeadadeHi 3aKOHOAaBCTBOM TIOKYMEHTH Ta BiIOMOCTI, SIKi
BUTpeOye OaHK 3 METOI0 BHKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BiTHOCHHH y cdepi 3amodiraHHs Jeraiizamii
(BiAMHBaHHIO) NOXOIB, OJEpKAHUX 3JOYMHHAM IUIAXOM, (DiHAHCYBAaHHIO TEPOPH3MY Ta (iHAHCYBAHHIO PO3IIOBCIOIKEHHS
30poi mMacoBoro 3HMINEHHA. JloKyMeHTH Ha 3anmuT baHKy HamaloThCS HE Mi3HINIE II'ATOTO PoOOYOro JHA 3 MOMEHTY
oTpuMaHHA 3anuTy BiJ banky. B pa3i nenananus indopmanii bank Mae mpaBo BiIMOBUTH B MOJANBLIIOMY OOCITyrOBYBaHHi
Kiienta. V pa3i HeHamaHHs a00 HECBOEYACHOTO HaJaHHsA Takoi iH(opmarii bank mae mpaBo Bumaratu Bij Kitienta
BiJINITKO/TOBYBAHHS CBOiX 30MTKIB, OTPUMaHUX BHACIIJOK I[LOTO, Ta HE HECE BIAIOBIJAIBHOCTI 32 30MTKH, IO MOKE TIOHECTH
Kiienr.

5. Bionosioansnicme

5.1. VY Bumnanky HeonepxaHHs KiieHTOM 3amMoBIeHOi TOTiBKM 3 BHHM KirieHTa, ocTaHHIN cruauye mTpad y
po3mipi 0,5% Bix 3aMOBIICHOT CyMHU.

5.2. [Tnatixk nposenennit bankom npu mopymenni Kmienrom m. 1.5 Pozpiny I nux IlpaBun, € takum, 1o
MIPOBEISHUI 3a TOMIITKOI0 KirieHTa.

5.3. VY Bunanky nopymenss Kimiearom m.1.5 Pozginy Il ux [IpaBun kii€eHT Hece BiAMOBIMANBHICTE Y pO3MIipi
3IIHCHEHOr0 TaTexy nepen bankom Ta/abo BiIHOCHO TPETiX OCi0, MpaBa SKUX MOPYIICHI.

6. Poszipeanns /lozosopy ma nopaook zaxkpummsa/zminu Ilaxemy Ilocnye/Paxynky

6. PosipBanns Jorosopy ta mopsiaok 3akputts [lakery Iociyr/Paxynky

6.1. loroBip ykiaJaeHO CTPOKOM OJIUH PiK (ayie B OyIb-IKOMY BUITAJKy A0 IIOBHOTO BUKOHAHHS

Kitieatom cBoix boproBux 3000B's3aHb mepen bankom), mounHaroum 3 JaTH, 3a3HA4€HO! Ha movatky JloroBopy Ta
BBa)KA€ThCSI ABTOMATHUYHO MPOJOBKEHUM Ha TOW CaMHi CTPOK, y BHMAAKY, SKIIO *)oxHa 31 CTOpiH He Hajiciana iHmii
CTOPOHI MOBiJOMIJICHHS ITPO HOTO po3ipBaHHs 3a 15 (I’ ATHAAIATE) KaJeHAAPHUX THIB 10 3aIUIAHOBAHOI IaTH PO3ipBaHHS UM
fioro He O0yI0 po3ipBaHO (MPUIHHEHO) B iHIIOMY MOPSAKY, Iependaderomy JloroBopom.

6.2. Croponu moroawics, mo bank mae mpaBo Bumaratu posipBaHHs JloroBopy Ta 3akputts [lakery [locmyr/Paxynky
B TaKMX BHUIAJKaX:

6.2.1. VY pa3si BiacyTHOCTI onepaiiiii 3a Paxyrkom, 1110 3aiiicHIOBanucs 3 iHimiarueu Kiierrta, mpotsrom

OJTHOTO POKY TOCIIiIb Ta/a00 BiZICYTHOCTI 3aJIMIIKY KOIITiB Ha PaxyHKy.

6.2.2. Y pa3i HepukoHaHHs KitieHTOM CBOTX 3000B‘s13aHb, nepeadaueHux num JJorosopom ta/adbo

HOpPMAaTHBHO-TIPAaBOBUMH akTamMu HarioHanmsHOTo OaHKy YKpaiHu;

6.2.3.Y iHmmx BUnaakax, nepeadadeHux JJorosopom, B Tomy uncii [IpaBumnax.

6.3. Croponu norogunucs, mo bank Mae npaBo y Oyab-sSKuil MOMEHT MiCJIsi BAHUKHEHHS 00CTaBHH, BKa3aHUX B II. 6.2.
Posniny II [paBui, peanizyBaTu cBoO€ mpaBo BUMOTH posipBanHs JloroBopy Ta 3akputts [lakety [ocmyr/Paxynky. Kiient
YKJIaJIeHHSM IbOro J{oroBopy moroKyeTbecsl Ha 3a10BOJIEHHS TakuX BUMOT baHKy mpo posipBanHs JloroBopy Ta 3aKpUTTS
Paxynky.

6.4. bank mae npaBo 3akputu [lakeT [Tociyr/PaxyHok y BUnaaky:

6.4.1. 3akinueHHs cTpoky aii JloroBopy Ta BificyTHOCTI 3a00proBaHocTi Ha PaxyHKy.

6.4.2. Hapanns BianosigHoi nmrucbMoBoi 3asiBu KitienTa ripo 3akputts [lakery [lociyr/PaxyHky.

6.4.3. VY pasi cmepti KitienTa (3a 3BepHeHHsIM /10 baHKy CriaIkOeMIIiB, Ha MiICTaBl MTUCHMOBOI 3asIBU CIIaIKOEMIIIB).

6.4.4. B iHmux Bunajkax, nepea0auyeHUX YNHHUM 3aKOHOIaBCTBOM YKpainu Ta/abo 1umu [IpaBuiamu.

6.5. bank mae mpaBo BigmoButucs Bin Jlorosopy i 3akpurtu Ilaker [locmyr/Paxynox KitienTa y pasi BigcyTHOCTI
omeparliii 32 Paxynkom KitieHTa mpoTaroM TpbOX POKiB MiAPS[ Ta BiJICYTHOCTI 3aJHUIIKY TPOIIOBHX KOIITIB HA I[OMY
PaxyHnky, 3a ymoBH, 110 BaHk He € OBIJOMIIEHUM PO OOTSHKEHHSI MaliHOBHX ITPaB Ha I'POIIOBI KOIITH, IO 3HAXOASTHCS Ha
Paxynky Ta/abo banky He BiJOMO NpO iCHYBaHHsI TAKOTO OOTSDKEHHS 32 IaHUMU JIEPKaBHUX PEECTPiB 200 1HIINX JKeped .

6.6. bank 3anuiae 3a coboro npaso BinMoButHcs Bif Jorosopy i 3akputu [laker [locnyr/Paxynok Kiienra go crummBy
CTpOKY BU3HaueHoro nmyHkToM 6.5.Po3miny II IpaBun. [Ipu npomy Bank 3000B’s3anuii noBinomMuTn KitieHTa mpo e He
mizHinre, HiX 3a 10 (mecsarb) poboumx AHIB 70 jgath posipBanHs JloroBopy. Ykiamauusm JloroBopy KiieHT Hanmae
Oe33anepeyHy 3rojy Ha po3ipBanHs JoroBopy, y pa3i HeHaJaHHS HUM [TMCbMOBOTO 3BEpPHEHHS PO HE3TO.ly 13 pO3ipBaHHIM
JHoroBopy. 3a3HaveHi B I[bOMY ITYHKTI BUMOTH bBaHK Mae NMpaBo He BUKOHYBATH, SKIO PaxyHOK 3aKpHBa€ThCs 3TiJHO
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3akony Ykpainu «[Ipo 3amobiranHs Ta mpoTuAilo Jeramizauii (BiIMHUBaHHIO) JOXO/IB, OJICPKAHUX 3JIOYMHHUM IIUIIXOM,
(hiHaHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOHKCHHS 30p0Oi MACOBOTO 3HUIIICHH.

6.7. Knient mae mpaBo, y pasi BiacyTHOCTI 3a00proBaHocTi nepea bankom 3a M a0o iHIIMMHU JOrOBOPaMU Ta Y
pasi BIACYTHOCTI IHIIMX [if04uX A0roBopiB 3 bankom Ta 3aboproanocti Kiienta mepen bankom 3a Oynmb-skuM i3
3a3HaueHUX JIOTOBOPIB, Y Oyab-sikuii dac 3akputy [laket [locoyr/Paxynok 1 mpunmanTH Aito loroBopy 3 HaganasaM banky
MUCHMOBOT'O TOBIJOMJICHHSI 32 5 poOOYMX OHIB 10 3alUIaHOBaHOi NaTtu posipBaHHs JloroBopy Ta 3akpuTts [lakery
[Mocmyr/PaxyHky, a TakOK BUKOHATH iHIII [T, mepen0dadueHi YMHHUM 3aKOHOJaBCTBOM Y KpaiHU.

6.8. [pu 3akpurtTi [lakery [locayr/Paxynky 3a iHimiatnBoro KimieHTa 3aUIIOK KOIMITIB HA HHOMY y CTPOK IO HE
nepesuinye 3-x OnepauiiHux JHIB Mae OyTH IepepaxoBaHWN Ha 1HIIMKA OaHKIBCHKUI paxyHOK, BKazaHui KiieHTOM y
BiJMOBiIHIN 3a51Bi (OTpUMaHMiA TOTIBKOIO B Kaci baHky).

6.9. VY Bunanky npunuaenHs Jlorosopy i 3akputts [lakery Ilocmyr/Paxynky, bank mae mpaBo MOBiTOMUTH TIPO
3akputTs [lakery [locnyr/Paxynky i npunuHeHHS J{oroBOpY NUTSIXOM HaacwitaHHA KilieHTY MHCEMOBOTO TTOBIOMIICHHS, 200
OyAb-SIKUM 1HIIUM criocoOoM, nepeadauenum Jlorosopom, [IpaBunamu. KitieHT Mae mpaBo OTpUMAaTH 3aJUIIOK KOLITIB, IO
MicTuBCs Ha PaxyHKy B IeHb HOTO 3aKpHUTTS, 32 fioro nepinoo BUMoror. bank 3abe3mneuye o0umik 3anumky komrTiB Kitienra
Ha OKPEMOMY aHAJIITUMHOMY PaxyHKY A0 MOMEHTY 3BepHeHHs KirieHTa 11070 po3NOpsIKeHHsI TAKUMH KOIUTaMH, ajie He
Oinpine 3 (TphOX) POKiB 3 1aTH MovaTKy o0miKy. [Ipu oMy Oyb-sIKi TPOLIEHTH Ha 3aIMIIOK KomTiB KitieHTa Ha okpeMoMy
AQHAIITHYHOMY PaxyHKY HE HapaXxOBYEThCs. SIKIIO MPOTATOM TPhOX POKIB IiCJs MMCHMOBOIO MOBiIOMIICHHS baHkoM mpo
3aKpUTTS paxyHKy Bin KilieHTa He HamgilNIDIIO MACHEMOBOTO PO3MOPSKEHHS MPO MepepaxyBaHHS 3aHINKIB KOIITIB Ha
paxyHKH B iHIINX OaHKax, a00 KiieHToM He iHIIii0BaHO OTPUMAaHHS TAKOTO 3aJIMIIKY TOTIBKOIO B Kaci baHKy, Taki 3aJUIIKK
3apaxoBYIOThCS B J0Xia baHky.

6.10. Haroro 3akpurts llakety [ocayr/PaxyHKy BBaXKa€eThCs HACTYITHHIA TICIIS IPOBEACHHS OCTaHHBOI OTeparlii 3a
M PaxyHKoM neHb 0e3 ypaxyBaHHSI Omeparliii 31 37iiicHeHHs baHKOM JOTOBIpHOTO CITMCaHHS B paXyHOK CIUIATH BapTOCTI
mocayr 3a iuM JloroBopom. Skiro Ha Paxynky KiieHTa HeMae 3aJIMIIKY KOIITIB, a 3asBa MolaHa B omepalliiinuii yac banky,
TO JIaTOXO 3aKpHUTTA PaxyHKy € AeHp oTpuMaHHs bankoM mi€i 3asBu. Skmo Ha Paxynky KiieHTa Hemae 3ainuInKy KOIITIB Ta
PaxyHok 3akpuBaeThCs 3a iHiliaTiBOIO baHky, TO maToto 3akputts [lakety [lociyr/PaxyHKy BBaskaeThCsl ICHb HAIPABICHHS
BankoM nmuceMoBoro noBinoMieHHs KitieHTy mpo po3ipBanHs 1ioro JloroBopy ta 3akputts [lakery I[Tociyr/PaxyHky.

V pasi 3akputts [lakery [ociyr/Paxynky 3a iHiniatuBoto banky i HemosinmomienHs banky KiieHToM qaHnx paxyHKy
JUTS TIepepaxyBaHHs 3AIMIIKY TPOIIOBUX KOIITIB IO TaKOMYy PaxyHKy (HEOTpUMaHHS KOIITIB B Kaci) Oyab-AKi IPOIIEHTH Ha
3aJIMIIOK KOIITIB HE HAPaXOBYETHCs MOYMHAIOYH 3 AaTh 3akputTs [lakety [Tocmyr/PaxyHky.

6.11.  bank mae mpaBo po3ipBaTu (IpUNHHUTH) Aito JloroBopy abo MpU3yNMUHHUTH HOTO Jito, Ko Kiient nopyurye
ymoBH JloroBopy abo 4MHHOTO 3aKOHOJABCTBAa YKpaiHM 4M y BUNAIKy, a0o sikio baHk mae mincTaBu BBaskaTH, 1O HOTO
MOCTYTH / IPOAYKTH MOXYTh BUKOPHUCTOBYBAaTHCH KIIEHTOM 3 HE3aKOHHOIO (MPOTHIIPABHOIO) METOI0, abo, ko bank He
MOJKe NMPOAOBKYBaTu HajauHs KimienTy mocnyr 3a JloroBopom 3 Oy/Ib-SIKHX MPHYKH.

6.12.  CropoHHM AiHUIIM 3rOAH, IO Y pasi, Kouu cTpok aii JloroBopy 3akiHuuBcs, 1 JloroBip He OyB MPOJOBKECHUI
Croponamu Ha HOBHH cTpok bank mae mpaBo 3akputu Ilakery Ilociyr/Paxynok micis crmuBy 45 (copoka In’siTH)
KaJICHJIapHUX JTHIB 3 MOMEHTY 3aKiH4eHHsI CTPOKY aii JloroBopy .

6.13. [Mignucannsm Jorosopy KiieHT miaTBep/pKye, 10 MOJaHHAM 3asiBH IpO 3aKpUTTs PaxyHky mo banky BiH
rapaHTye Ta HiATBEPDKYE, 110 HA MOMEHT HaJaHHS Takoi 3asBu 10 baHKy, OOTSDKEHHS MallHOBUX NpaB Ha KOLITH, IO
3HaxXoAAThCs Ha PaxyHKy BincyTHi. Y pasi HasBHOCTI OOTSDKEHHS MAaifHOBHX IpaB Ha KOLITH, 10 3HAXOIAThcs Ha PaxyHKy,
KuieHT 30008’ s13y€eThest pa3oM i3 3asBOO Ha 3aKpUTTs PaxyHKy HagaTh MUCbMOBY 3rojy OOTsDKyBaua Ha 3aKpUTTS PaxyHky
(SIKIIO Taka 3roJia He BKJIIOYEHA B TEKCT JOKYMEHTY, SIKUM BCTAaHOBJICHE OOTSKECHHS).

6.1.3. CTOpoHM NOTOKYIOTBbCS, IO B pas3i 3akpurTs KiieHTOM BCix OaHKIBCBKMX PpaxyHKIB il 3OiHCHEHHS
MiANPUEMHHIIBKOT HisutbHOCTI B Mexax [lakery mocimyr Smart IT /SMART IT Pro, bank, 3 matu orpumanus bankom
MUCHMOBOI 3asiBM Ha 3aKPHUTTS TaKUX PaxyHKIB, Ha BIIACHHW PO3CYJ, Ma€ MpPaBO 3IMCHUTH aBTOMATUYHE TEPEBEICHHS
oOciryroByBaHHs PaxyHkiB Ha yMOBH, IO BCTaHOBieHi st npoxaykry Ilaker mocmyr «Pomoc», 6e3 HeoOXimHOCTI
Ha/IaHH/OTpUMaHHs OKpeMoi 3asBu Bij Kitienrta, Ha 1mo KitieHT oropkyeThes UIsixoM Tianucands JJoroBopy Ta akmenty
nux IIpasuir.

7. Ocobnueocmi giokpumms ma kopucmyesannsn Paxynkamu «Mummesuity o 30epicanns Bxnaoie

7.1. VYMOBH BIAKPUTTS, KOPHCTYBaHHS Ta OOCIYrOBYBaHHSI NMOTOYHUMH PaxyHkamu «MUTTEBUI» i1 30epiraHHs
BKJIa/IiB, & TAKOX MpaBa Ta 000B’s3ku CTOPIH 1010 IIMX paxyHKiB BuzHaueHi B [aBax 1-6 Pozminy Il uux IlpaBun, skimo
iHmIe He nepexnbauene Jlorosopom, B Tomy uucii [lpaBunamu
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7.2. 3a BUHATKOM BHMAJKiB, Kouu B JloroBopi, B ToMy uucii B [IpaBunax mpsaMo He BKa3aHO iHILE, BCi MOJOKEHHS,
0 CTOCYIOThC PaxyHKiB B 3Ha4YeHHI, BKazaHOMYy B JloroBopi, B ToMy uucii B IIpaBmimax, 3acTOCOBYIOTECA 1 10 PaxyHKiB
Juist 30epiranus Bxnany.

7.3. Biakputra Paxynky «MutteBuit» s 30epiranis Bkiamy mMoxkiuBe TiTbKM 32 yMOBH HasBHOCTI y KitieHTa
BIIKpUTOTO B baHKY 1HIIIOTO MMOTOYHOTO paxyHKY y BastoTi Bkimamy.

7.4. KiienT Mae mpaBo OTpUMYBATH TOTIBKY 3 paxyHKY s 30epiranns Bkimagy depes Kacy 3a HACTYITHHX YMOB:

- Hapannsa KiieHToM mmaTi>kKHOTO IOpYYeHHS Hpo mepepaxyBaHHsS KowmTiB 3 PaxyHky ains 30epiranns Bknamy na
notounuii Paxynoxk Kiienra, Binkputuii B banky B Bamoti Brinany;

- Hapmannsa Kniearom o kacu banky 3asBu Ha Bugady rotiBky 3 PaxyHky, Ha sikuii OyIno 3ziiicHeHO repeka3 Bxiany;

-V Bunagaxy, skmo KiieHT Oaxkae 3HATH TOTIBKY B CyMi, 10 nepesuinye: B rpuBHi - 50 000,00 (' staecst Tucsy),
Ta/abo B gonapax CLLIA/E€spo —2 000,00 (nBi THCsYi), Ta/abo Oynb-sKy cyMy B iHIIIH BaroTi KitieHT moBuHeH HanaTu banky
He MeHIIe HiXx 3a 2 (1Ba) 6aHKIBCHKUX JHI 10 JAaTH OTPUMAHHS TOTIBKH IOTIEPEHIO 3asIBKY.

Hespaxkatoun Ha BUIIEBKa3aHe B IbOMY ITYHKTI, Y pa3i HEMOXXJIHBOCTI baHKOM BHKOHATH CBOI 3000B’SI3aHHA 32 ITUM
MYHKTOM IIO/O BHAdi TOTiBKH, B TOMY YHMCII, ajie He BUKIIOYHO: Yepe3 HacTaHHsI Dopc-MakopHUX 00CTaBUH, BIICYTHICTh
y BiamoBigHOMY BigmineHHi banky, mo skoro 3BepHyBcs KitieHT, rOTiBKM B HEOOXiIHIN KUTBKOCTI, HEMOXJIMBICTD 3 OYb-
SIKUX TIPUYWH 3a0€3MEeYNTH JOCTATHIO KUTBKICTh TOTIBKOIO BAJIOTH y BIAIIEHHI, A0 SKOTO 3BepHYBca Kiient, bank mae
mpaBo 3anpornoHyBatu KitlieHTy 3BepHYTHCS A0 IHIIOrO BijjiieHHs baHKy, sike Mae JOCTaTHIO KUIBKICTh TOTIBKH JIS
3agoBosieHHs 3anuTy Kiienta. baHk He Hece BiAMOBIAAaIbHOCTI 3a HEBUKOHAHHA 3anuTy KirieHTa mpo BHAaudy TOTiBKU y
BUTIAAKY HacTaHHS Dopc-MaXOpHUX 00CTaBUH a00 BiICYTHOCTI HEOOX1HOI KUTBKOCTI TOTIBKH Y BiiineHHi baHky, 10 sikoro
3BepHyBCs KitieHT.

8. Ocobnueocmi eiokpummas ma Kopucmyeanna Paxynkamu ona eunnamu nenciii ma couianbHol 00nomozu 8 momy
yucni 6 mexycax Ilaxemy nocaye «Onimny

8.1. bank 3000B's13y€eThCs

- 3a0e3redyBaTi 3apaxyBaHHS TPOIIOBUX KOMITIiB, mo Hamiinom no banky Bix Ilenciiinoro donmy Ykpainu uu
MiHicTepcTBa mpalli Ta COIaTbHOI MOITHKHY (Ta iX perioHaNbHUX BiiieHb), Ha PaxyHnok KitieHTa He mi3Hille HACTYITHOTO
OIEPAIifHOTO JTHS MiC/s HAJAXOKEHHs I'POIIOBUX KOIITIB BiJl 3a3HAYCHUX OPTaHiB, SKIIO iHINIE HE TepeadaueHO YNHHUM
3aKOHOJABCTBOM YKpaiHHU UM BHYTPILIHIMHU MOJOKEHHSIMHU baHKy.

- 3MIACHIOBAaTH 1HII omepamii Ha PaxyHKy 3riHO 3 BHMOTaMH BHYTPIIIHIX MOJIOKeH baHKy Ta YHHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.

- Osnaitomutn KitieHTa, Ha Oro BUMOTY, 3 JOKYMEHTaMH, IO PETYIIOITh MOPSI0K oOcimyroByBaHHs [lakeTy
MOCITYT Y1 3[[iIHCHEHHS omeparliii mo PaxyHky.

- 3nilicHIOBaTH HapaxyBaHHS Ta CIUIaTy HapaxoBaHuX npoueHTiB Knienty srinno Yunaux Tapudis banky.

- 3abe3neuyBaty 3iiliCHEHHsS Ha BUMOTY KilieHTa BHIadi TpOIIOBMX KOIITIB, IO 3HAXOJAThCS Ha PaxyHKYy,
TOTiBKOIO 4epe3 kacy banky, abo, Ha mificraBi mucsMoBoi 3asBu KiieHTa, 3a0e3nedyBaTu JOCTaBKY HalIE)KHUX HOMY CyM
MEHCIH Ta IPOIIOBOI JOIIOMOTH JI0JIOMY, 33 a/PECcOr0, 3a3HAUECHOI0 KIIIEHTOM B AHKeTi-3asBi PO NMpUEIHAHHA SK ajapeca
Micis peectpanii KiienTa, y 3py4nuii aist Hporo vac. [1inTBep/pKeHHS OTPUMAaHHS Ta MOKIIMBOCTI BAKOHAHHS 3asBu KitieHTa
BaHk MOKe IPOCTABIATH BIATIOBITHUI HAITMC HA 3asBl YM HAJaBaTH OKPEME MUChMOBE oBioMiIeHHs KitieHTy.

- V pasi HanxomxenHs Bix [lenciiiHoro ¢ponay Ykpainu 4u opraHiB COLIaJIbHOTO 3aXUCTY HACENECHHS BIIOMOCTEH
(indpopmartii) mpo cmepts KitieHTa, MOBEpHYTH 3a3HAYEHHUM OpraHaM CyMH TI€HCii Ta TpOMIOBOI JOMOMOTH, pa3oM i3
HapaxOBaHMMU Ha HUX MPOICHTaMH, MO0 OyJM CIUladeHi Ta 3apaxoBaHi Ha PaxyHok KitienTa, moumHarouu 3 MicsIis
HACTYITHOTO 3a MicsteM cMmepTi KiieHTa.

- [osinomuTu Ilenciitauii honn YKpaiHu Ta OpraHu cOLiajdbHOrO 3aXUCTY Y BHIAAKY, SKIIO IPOILIOBI KOLITH MO
PaxyHKy NpoOTAroM Kajl€HIapHOTO POKY OTPHMYIOTHCS YIOBHOBaXKe€HOIO oco0or0 KiieHTa 3a joBipeHicTio abo He
OTPUMYIOTHCS OIbIIE K OJMH PiK.

8.2. bBaHk mMae npaBo:

- 3a OKpeMy IIaTy Hagaaty KiienTy iHmni nmociayry, nepeadadeni Yunaumu Tapudamu, 1110 Ii0Th Ha IEBHY AATY 1010
00CITyTOBYBaHHS TIOTOYHUX PAXYHKIB (DI3UYHUX 0CI0 JUIS BUILIATH MIEHCIT Ta TPOIIOBO JIOTIOMOTH.

- 3/1IICHIOBAaTH AOTOBipHE criicaHHs KowTiB 3 Paxynky KiienTta y Bumagkax, nependadeHux uum JloroBopom, Ta B
HOPSZKY, epeadaueHOMy UM JOTOBOPOM 1 YNHHUM 3aKOHOJABCTBOM YKpaiHU.

8.3. KuieHr 3000B’s13y€ThCs1

- Hagatu banky ta opopmuTn Bei JoOKyMeHTH, HeoOXiqHi 1i1st BinkpuTTs [lakeTy mociyr Ta mpoBeAeHHs omnepariil mo
PaxyHky.

30



V 0.1.08-32-15.09.2021

8.4. Kuient mae npaso:

- OTpuMyBaTH HapaxOBaHi IMPOLCHTH IIOMICSI, y MOPAAKY, nependoauyeHomy Yunuumu Tapudamu banky ta mpu
3aKkpUTTi PaxyHKy.

-Y Bumajgkax HeJOTpUMaHHS BaHKOM CTPOKiB, BU3HaYeHUX UM J[OrOBOpOM Ta YMHHHMM 3aKOHOJABCTBOM YKpaiHH,
010 3A1MCHEHHS 3apaxyBaHHs I'POIIIOBHUX KOIITIB Ha PaxyHoK un nepekasy ix 3 PaxyHky 3 Bunu banky, Bumaratu Big banky
crwiatd nedi B po3mipi 0,01 % (Hyab minmx, ofHA coTa MPOIEHTA) BiJl CyMH MPOCTPOYCHOTO IUIATEXKY 38 KOKHHI JICHb
MPOCTPOYKH, ajie He Oibie 5% (I1’sITH MPOLIEHTIB) BiJi CyMU MPOCTPOYCHOTO TIATEKY.

PO3IJ1 III: YmoBu kopucryBanus Ilmaticknow Kaprkor. Ilopsimok
BHILYCKY, HAJIaHHS, 00CJIYrOBYBaHHA Ta KopuctyBanud IlnaTtixknorw Kaptkoro

1. 3acanvui nonosxcenna

1.1. bank, va mincraei Haganux Kimienrom ([lepxkaTenem) TOKyMEHTIB, BIAIOBIIHO JJO BUMOT YAHHOTO 3aKOHOIABCTBA
VYkpainu urmryckae ta Hamae Kmienty (Hepxarenro) [Imarixxay KapTky, a Takox 3abe3mneuye 37iliCHEHHS pO3paxyHKiB 3a
oIepauisiMi, IPOBEJCHUMH 3 BUKOpUCTaHHAM KapTku, B Mexax BurpartHoro jiMiTy Ta B MOPSAKY, lepeadaueHOMY LM
Horosopom.

[Tpu upomy, JlepkaTens Mae TpaBo posmopsypkatucs ButparHum nimiToM Ha PaxyHKy Ha cBiil BIacHuWil po3cyn Ta
MOTIOBHIOBAaTH PaxyHOK 3a paXyHOK TOTIBKOBHX Ta 0€3roTiBKOBHX KOIITIB crioco0amu, 110 nepeadadeHi mum JJoroopom ta
YHMHHUM 3aKOHOJABCTBOM YKpaiHHW, B TOMY YHMCIIi IIUIIXOM BHECEHHS T'OTiBKM B Kacy banky abo mepepaxyBaHHSM 3 Oyb-
SKHX paxyHKiB, BIIKpUTUX B baHky Ta/a00 B iHIIMX OaHKaX, NUISIXOM MepeKa3y KOLITIB 3 1HIIMX MOTOYHUX YH JIETIO3UTHHX
paxyHKiB ¢i3n4HOI 0COOHM, a TAaKOXK 3 paXxyHKIB iHIIMX 0cCi0 3a iX AOPYYCHHSMH Y BiIMOBIAHOCTI 3 BUMOTaMH YAHHOTO
3aKOHOJIABCTBA Y KpaiHH.

Pesxxum ¢ynkuionyBanns Paxynky Ta Bukopuctanns [1K perymoerbcs HOpMaMyd YHMHHOTO 3aKOHO/AABCTBa Y KpaiHH,
ymoBamu MIIC ta JloroBopom. BumaTkosi oneparrii mo Paxynky 3a momomororo [TK 06cmyroByroThCs 3a 1e0ETOBOIO CXEMOFO
(okpim IInmaTi>xkHUX KapT, Ha sKi bankoMm BimkpuBaeTbess KpemutHuii miMiT un Hagaetbes OBepapadt), ToOTO iHAHCOBUM
3a0e3MeUeHHsIM 31HCHEHHST pO3paxyHKiB 3 BUKopHCTaHHAM [IK 31iHCHIOIOTECS 3a paxyHOK YacTHHH ab0 BCiX TPOLIOBHX
KOILTIB, 0 00MKOBYIOThCS Ha PaxyHKy 3a BUHATKOM He3HnKyBalbHOTO 3aNIMIIKY, a00, Y pa3i BCTaHOBJIEHHS 1Mo PaxyHky
mimity Kpenuty abo OBepapadry, HasiBHI KOIITH (KPEAUTOBHI 3aJIMINOK ) Ta KOIITH B paMKax HasBHOro JiMiTy Kpenuty abo
Osepapadty. Onepariii mo PaxyHKy 3iHCHIOIOTBCS B HalllOHANBHIA Ta iHO3eMHIN BaytoTi. CHUCaHHS, BiJIIKOyBaHHS
komTiB 3 Paxynky Kiienra 3a 3xificHeHi onepariii 3 BukopuctanasM [1K BinOysaetses micns BukoHanHst MIIC po3paxyHKiB
(po3paxyHKiB Mi’k y4aCHUKaMH BiAITOBITHOT MI>KHAPOTHOT TUTATIKHOI CUCTEMH, TUIATIKHOIO OPTaHi3alli€lo).

Sxmmo BamoTa PaxyHKy Biipi3HAETHCS Bl BAIOTH OTepallii ab0o BaJIFOTH CITUCAHHSA, 10 Halila auis orutaty Bix MIIC
3a 3MIHCHEHUMH ONepalisiMd 3 IUIATDKHAMH KapTKaMH, JI0 TaKUX OIEepaliii 3aCTOCOBYETbCS Kypc KOHBEpTAIlii st
3IiHACHEHHS ollepaliil 3 IaTHKHUMH KapTKaMH. Y BUMaJIKax, 3a3Ha4eHUX BHIe, KiieHT num gopydae Ta ynoBHOBaxye bank
30IHCHUTH IIepepaxyHOK CyMH 32 OIlepallilo, sika Mae OyTu crucaHa, BiamkogoBaHa 3 PaxyHKy, y BamoTy PaxyHKy BUXoasuu
3 HACTYIHUX KypCiB KOHBEpTAIIil JUIs 3/iiICHEHHS OTlepalliii 3 MIaTih»XHUMHU KapTKaMu, BU3HaYeHUX baHkoM cTaHOM Ha JaTy
CTIHMCAHHS, BIIIIKOYBaHHSI CYMH 3a oIleparlielo 3 PaxyHky:

- 3a MPSIMUM KypcoM OOMiHY iHO3eMHHX BaIIIOT, BU3HAYeHUX BaHKOM sk Kypc 0OMiHY IS 3[[iHCHEHHS oTepartiii 3
IUIATDKHUMU KapTKaMH, Y BUTIAJKY, SIKIIO, onepailis Oyia nposeaeHa B qoiapax CIIA mo paxyHky, Bigkputomy B €Bpo ABO
orepariis Oyjia mpoBejCHA B €BPO, M0 PaxyHKY Biakpuromy B ponapax CIIA, ABO, sikiio onepartiist OyJia npopeieHa B Oy 1b-
SIKif 1HIIIH 1HO3eMHIN BAIOTI 1O PaxXyHKY, BIIKPUTOMY B €BPO;

- 3a KypCcOM KYTIBII Ta MPOJaXXy iHO3EMHHUX BAJIIOT 32 TPUBHI, [0 BU3HAYEHI baHKOM SIK Kypc KYMiBIi-IIPOJaxKy
JUTSL 3MIHCHEHHSI OTepalliii 3 IIaTHKHUMHU KapTKaMHM I BCIX 1HIITMX ONeparlii

3 YTpUMaHHsM KoMiciitHoi BuHaropoau banky, xomiciit MIIC, 3riqno Ynaaux Tapudis, rapudis MIIC ta ymMoB 1inx
[IpaBun. bank Mae mpaBo 3aCTOCOBYBAaTH KypC KOHBEpTALil JJisl 3AiHCHEHHS omnepaniil 3 MIaThKHUMHU KapTKaMu TakoX Y
BUTIQJIKY TIpoBesicHHs1 KimieHTOM omepartiii, 3asBJICHUX Y HAIOHANbHIN BAMIOTI YKpaiHH, y pa3i MoAaiblIoro npea’ iBICHHs
takux omepaniii qo omtati MIIC B iHO3eMHi#l BamoTi abo IHIIMH Kypc YW MOKA3HWK, BU3HAYEHHH JJISI 3aCTOCYBaHHS
BHYTpIlIHIMH JOoKyMeHTamMu banky. I[H(opmaris momo Kypcy KOHBepTauii JUIs KapTKOBHX ONeEpaliil po3MilIyeThCs Ha
o(iuifiHomy caiiti banky um Ha iHIIMX iHpOpManiiiHuX pecypcax banky, 3a pimennsm banky.

1.2. Bukopucrauns [1K 3 MeTor0, 1110 HE BIAMOBIJa€ YNHHOMY 3aKOHOJABCTBY Y KpaiHH, B TOMY YHCJIi 3 METOIO OILIATH
TOBapiB ab0 MoCiyr, 00Ir SIKUX 3a00POHEHO 3aKOHOAABCTBOM YKpaiHH, 3a00pOHSETbCsA. Y BUMAAKy BHUABICHHA bankom
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¢axty Bukopuctanus [IK nns 3nificHenHs 3a3HaueHHX BULIE [iH, [lepkaTens mpocTaBIsHHAM CBOTO mignucy Ha JloroBopi
ynoBHOBakye baHk, a baHk 3anuiiae 3a co00r0 paBo HagaHHs iH(GOpMAILIil y TPaBOOXOPOHHI OPraHH 010 BUMHEHHS TaKHX
niii. CTOpOHU MOTrOJUIUCH, 0 HagaHHs bankom Takoi iHdopmauii He BBaxkaeThcsi CTOPOHAMU PO3KPUTTSIM OaHKiIBCHKOT
TaEMHULI 4K OyAb-s1Koi iHIIo1 iHpopManii KoH}iIeHLIHHOTO XapaKTepy, Ta He € HOPYIIEHHIM OyAb-IKuX npaB Jlepxartes.

1.3. Kopucrysanus Jlepxkarenem [1K 3aiiicHIOETECS TPOTITOM CTPOKY 11 Aii, sIKKiA BKa3aHUi Ha TUIBOBIH cropoHi [TK
(micsmp 1 pik). 11K gilficHa 10 OCTaHHBOTO KaJEHOAPHOTO IHS BKa3aHOTO MICAI (SIKIIO iHIIE HE TepeadadeHo yMOBaMHU
BiJITIOBIZTHOTO MPOAYKTY).

V pasi 3akinyenns crpoky aii I1K, bank B octaHHiii Micsupb cTpoKy ii Aii He nepeBumnyckae [1K Ha HOBUH CTPOK, SKIIO
Ha JIaTy MIEPEBUITYCKY HasBHA O/IHA 13 YMOB:

- Jepxarenem IIK He Oyno iHiLifOBaHO >KOMHOI TpaHCAKLii MO 3HATTIO KOINTIB YM PO3PaXyHKY B TOProBEIbHO-
CepBiCHIM Mepexi (BKIoYaroun Mepexy intepHet) 3a Paxynkom [deprkatens [1K 3a octanHi micTh MicsiB

- Oyna momana 3asiBa lepxkarenem [IK mpo 3akputta Paxynky abo mpunmaenHs aii okpemoi [IK He mizHime HiX y
OCTaHHIN eHb MICHI, KW nepeaye octanHboMy Micsro mii I1K (sxmo iHme He mepenbadeHO0 yMOBaMHU BiIIIOBiTHOTO
TNPOIYKTY),

- Y pasi HasBHOCTI MTPOCTpodeHoi 3a0oproBaHocTi 3a KpeauTHoro KapTKOIO Ha MaTy 31HICHEHHS IEPEBUITYCKY.

V pasi 3akinuenss crpoky aii [IK, bank B octanHii Micsais cTpoky i xii mepesumyckae [IK Ha HOBHIT CTPOK, AKIIIO 10
BOrO TepMiHy Bin JeprkaTens He Hafiiuia 3asBa Mmpo 3akpuTTs PaxyHnky abo npununeHHs aii okpemoi [1K, abo bankom
He 3aKpUTO PaxyHOK 3 iHIIUX mifcTaB, nepeadadeHux JloroBopom, a TakoX SIKIIO Ha AeHb nepeBumycky [1K Ha HOBHUI cTpok
Ha Paxynky [lep:kartens € JOCTaTHBO KOIUTIB AJIs CIUIATH KOMICIi, a TAKOXX 32 YMOBH BpaxyBaHHsI ITOJIOKEHb MOTIEPEIHBOTO
a03a1ly pOro MyHKTY (SKIO iHIIE HE Tepe0adeH0 YMOBaMH BiJIIOBIIHOTO MPOIYKTY)

[Tnati>kHi KapTH Ui COLIaIbHUX BUIUIAT baHK B OCTaHHIN MiCsIb CTPOKY X Jii HE NEPEBUITYCKAE HA HOBHU CTPOK,
skmo Jepxkarenem IIK He Oymo iHimifioBaHO >XKOAHOI TpaHCAKIii IO 3HATTIO KOIITIB UYMW PO3PaXyHKY B TOPTOBEIHHO-
CepBiCHIN Mepexi (BKIIIOYaroun Mepexy inTepHeT) 3a Paxynkom Jlepxkarens I1K 3a octanHi micTs MicsmiB abo ko Oyna
nonana 3asBa epxatenem [1K mpo 3akpurts Paxynky abo npunuuenHs aii okpemoi [1K He mi3HimIe HiX y OCTaHHiH 1eHb
MicCSAIls, IKUH TIepenye ocTanHboMYy Micsitto nii [IK (sixmio iHmre He mependadyeHo yMOBaMHU BiMIOBIAHOTO MPOAYKTY) Ta Ha
naHuii PaxyHOK He 3ifiCHIOBaJIOCH 3apaxyBaHb opranamu [leHciitHoro GoHmy Ta opraHamu mparii Ta COIiaIbHOTO 3aXHUCTy
HACEJICHHS NPOTITOM OCTAaHHIX JIBOX MICSIIIB.

Hepxatens moBeptae I1K no banky He mizHimie 3 (TppoX) poOOYMX IHIB Micysl 3aKiHYEHHS CTPOKY ii Aii.

1.4. TIK e Bnacuictio banky. bank 3a3Havae, a Jlep)kaTenp MOTODKYEThCA Ta MIATBEpIXKYe, mo ockimbku [IK €
BiacHicTio banky, bank mae mpaBo B Oyab-skuii yac 0e3 MOSICHEHHsI MPUYHMH MPU3YNUHUTH a0o npurnuHutH Aio [1K,
BIIMOBUTH Yy ii MOHOBIIEHHI, 3aMiHi abo Buaaui HOBOi [IK, B Tomy 4mcii 3 METOI NpPUIMHEHHsS a0o0 IMOomepeKEeHHs
MOJKJIMBOTO IIaxXpaicTBa, OyAb-IKNX HE3aKOHHMX Jill 3 BUkopucTtanHsaM 11K abo monepemkenHs nopymenss [epxarenem
Ta/uyn Horo JloBipennmu ocodamu ymoB 1ux IlpaBui ta yknanenux 3 bankom noroBopiB. baHk TakoX, OKpiM 1HIIOTO, Ma€e
npaBo B OyJb-IKHII MOMEHT 1 32 CBOIM PO3CYJOM 3ynmUHHUTH abo0 npm3ynuHuTH Jito [1K um 1 0OciyroByBaHHs, a TaKOXK
BiTMOBUTH B 11 IIOHOBJICHHI, 3aMiHi a00 BumycKy HoBoi [1K, y HACTYyHHX BHIa/IKax, ajie He 0OMEKYIOUNCh HUMU:

- nopyuienHs [epxarenem (fioro JJosipenoto Oco6or0) Oynp-sxoi 3 ymos Jorosopy uu Ilpasun MIIC;

- BUHUKHEHHS y banka migo3pu 4 oTpuMmanHs iHQopMaIii, 1o Moxe CBIYUTH Mpo 3aidcHeHHs [lepkartenem (iforo
Hogipenoro Ocoboro) onepariii 3 [1K un mo PaxyHky, siki He BiAMOBINAIOTH peKUMY PaxyHKy 4M cBi4aTh PO BUMHEHHS
maxpaichbKux Haiii/onepartiii i3 Bukopuctanasm [1K;

- BiicyTHOCTI y baHka TexHiYHOI MOKIIMBOCTI 111010 00cimyroByBanHs 1K, B ToMy 4uncii, ane He BUKIFOYHO, BHACIIIOK
3minn bankom unenctBa B MIIC, 3MiHM B TEXHIYHHMX XapakTepuctukax obcmyroByBanus [IK, BuMor mo Takoro
00CIIyrOBYBaHHS TOILO;

- HasBHOCcTi y /[epxarens IlpoctpoueHoi 3a00proBaHOCTI 3a KOPHUCTYBaHHS NoOcIyramMu baHKy, MOB'sI3aHHX 3
kopuctyBanHsaM Jlepxkarernem [1K uu PaxyHKoM IpoTATOM TPhOX MICSIIIB MiAPSL 4K OiJIbIIE HiX JIBa pa3u MPOTITOM POKY;

- BUHUKHEHHsl Ta HemoramieHHs [epxkarenem HecankiionoBanoro OBepapadTy y BcTaHOBJIeHI Iumu [IpaBuiiamu
CTPOKH;

- HEMOXIIMBICTb 3/1ilicHeHHs] bankoM oOcmyroBysanHs [1K st BiMOBiTHOTO THITY KITIEHTIB 00 Ha MEBHil TepuTopii,
IO BUKJIMKaHA OOCTaBUHAMHU, SIKI HE OOMEKYIOThCSl HACTAHHSAM OyIb-sKO1 13 HACTYITHHM OOCTaBUH/MiN/TIONIH, TaKuX SIK,
NPUAHATTS HOPMATUBHUX aKTiB UM 1HIIMX JOKYMEHTIB PEryJIITUBHOTO XapakTepy, AKi 3a00pOHSIIOTH UM MOXKYTh 3a00pOHHU
g Oynb-SIKHUM 1HIIMM HEraTMBHUM YHHOM, Ha JIyMKy baHKy, BIUIMBalOTb Ha MOXIIMBICTb BHKOHaHHSA baHkoMm uu
Hepxatenem cBoix 3000B’s13aHb 3a JloroBopom; ab0 HEMOXKIIHMBICTh, Ha IyMKY BaHKy, BCTAHOBIICHHS €JJMHOTO MPAaBOBOTO
pexxuMy Ha TepuTopii, 1e baHkoM HagaroThCs mociayru ado 3HaxXoAUThCs / 3apeecTpoBanuil JlepkaTens; aO0 MOKIIUBICTS,
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Ha 1yMKy banky, 3actocyBanus no banky mrpadHux caHkmii uu noHeceHHs: baHkoM iHIIMM YWHOM (iHAHCOBUX 30MTKIB B
pe3yibTaTi BUKOHAHHS HUMH CBOIX 3000B’s13aHb 3a JloroBopoM;

- axkmo baHk Mae mifgcTaBM BBaXKaTH, IO HOTO MOCIYTd / MPOLYKTH MOXYTh BHKOPHUCTOBYBATHUCH KIIIEHTOM 3
HE3aKOHHOIO (TIPOTUNPABHOIO) METOIO.

1.5. Jlepxatens 3miiicHIOE oreparlii 3 BuKoprucTtaHHsaM [IK B ToproBux Toukax, CEpBICHUX IIEHTPAX, TOTEIISIX TOIIIO, a
TaKOX Yy ITyHKTaxX BUadi roTiBku i bankomarax. [Ipu oTpimani rotiBKoBHX KOmTiB JleprkaTens crutadye KOMICito BiIITOBITHO
1o Yunnux Tapudis banky. Oneparnii 3 oTpuMaHHs FOTIBKY B 1HO3€MHI BaJIFOTi 3A1HCHIOIOTBCA B IOPSIIKY, TepeadadeHoMy
YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.6. 3a nmceMoBoIo 3asBor0 Jepxkarens, bank Moxe HamaTtu #oro JIoBipeHUM 0co00aM MOXJIMBICTH KOPHCTYBaHHS
KOILITaMH, 110 3HaXOAAThCs Ha PaxyHkax, nuisaxom Bumycky JlonmatkoBux KapTok(skmio iHine He mepen0dadeHo yMOBaMH
BiJITIOBIZTHOTO MPOAYKTY).

1.7. Sxmo omna 3i CTOpiH HagacTh MOBIAOMJIEHHS PO po3ipBaHHSA JlOroBOpy B MOPSAAKY MependadeHoOMY ITUM
HoroBopom, [lepxarens, ko oMy Oyno BumymieHo Ta Hagano [Inmatixkay KapTky, 30008’ s13anmi moBepHyTH 10 banky
[Inatixxny KapTky cTpok, BKkazaHuii bankom B moBimomieHHi mpo posipBanus [JoroBopy, abo B CTpok, mependadyeHuit
HoroBopom, Ta crratuty banky Bci cymu, 10 € HaJeXHI HUM A0 cIplaTd 3a nuM JloroBopoM. Y BHTIAJIKy HETIOBEPHEHHS
[Tnarixxnoi Kaptku, CTopoHn BBaxaroTh, mo 1M Jlepkarens HamaB moBigomieHHs baHky mpo mocrtanoBky llmatixHOi
Kaptku no Cron-nucty y 3B°513Ky 3 ii BTpaToro. B Takomy Bunasky, ueii Jlorosip Oyie BBa)aTucs TAKUM, IO IPUITUHUB /110
B 4acTHHI 000B’s13kiB banky mono obcimyrosyBanns [lnatixxnoi Kapku Ta PaxyHKy, Ta BBaKa€eThCsl pO3ipBaHUM i3 IATH, IO
HACTa€ McTs CIUIMBY CTPOKY, Bu3HaueHoro y IlpaBmnax, mpotsarom skoro KitieHT Hece BiIMOBiIaIbHICTH 32 BUKOHAHHSA
rpomoBrX 3000B’s3aHb 3a OMEpallisiMH, M0 3iMCHEHI 3 BUKOpHcTaHHAM [InmarixuHoi KapTku, 3a yMOBH MpoOBeIEHHS
CropoHamy IOBHUX PO3PaxyHKIiB 3a UM JloroBopom.

2. Ilpasa ma 0606’a3xku bauky:

2.1. bBaHk mae npaBo:

2.1.1. Y Bunaaky ockapxeHHs [lepxatenem Oyab-ikoi omepairii, 1o Oyna 3a3HaueHa Yy BUIHMCII 3a PaxyHKoM,
pO3TIsTHYTH 3asBy Jleprkarens Ta mpoBecTH po3ciigyBaHHs mpotaroM 30-180 (TpuasaTH - cTa BOCBMUAECATH ) KaJleHTapHIX
TTHIB 3 MOMEHTY ii OTPUMAaHHs, BPaxOBYIOUH IIPH IEOMY Aifounid periamMeHT podotu MIIC;

2.1.2. 3aumutu [1K y pasi:

e georpuManHs [epxarenem 1K, emitoBanoi 3rigHo [JoroBopy mpotsarom 90 kaneHgapHuX AHIB 3 qaTe BUIycKky [1K;

e pgeorpumanHs [epxkatenem [1K, emiToBanoi Ha mifcTaBi BiqnoinHoi 3assu Jlepkarens mpoTsarom 90 kaneHIapHUX
JIHIB 3 JaTH CKJaJaHHS BiAIOBIAHOI 3a5BH;

e georpuManHs [epxkatenem [1K, emiToBanoi 3rigHo mux [Ipasuin npotsrom 90 kaneHAapHUX IHIB 3 THS 3aKiHIYCHHS
TepMiHy aii monepennapoi 11K,

2.1.3. Ilepepunyctutu [1K Ha migcrasi BianosiaHoi 3as8u Jepxarens, skiuio [1K Oyna 3uuiieHa 3riguo m. 2.1.2 nporo
Pozniny [Ipasui;

2.1.4. 3abe3neunty 3ailicHeHHs onepauiii 3 Bukopucranas [1K 3a ymoBu HasiBHOCTI Ha Paxynky ButpartHoro nimiTy.

2.1.5. lorpuMyBaTHCs BUMOT IIIOJI0 YMOB 3a0e3reueHHs 0e3neku oocinyropyBanns [1K siki BucysaroThest MIIC.

2.1.6. BiamoButu [epxkarenmo y npoaosxkeHHi Tepminy aii [1K, moHosienHi i Bumycky HoBoi [1K, npu3ynuanTH 260
synunuth fito I1K i BimMoBuTH y aBTOpM3aLii 3a yMOBM nopylieHHs [epxarenem ymoB Jloropopy B iHIIMX BHIIAAKax,
nepeabauennx numu [IpaBunamu Ta npasunamu MIIC, 3rigHO Air040ro 3aKOHOAABCTBA YKpPAiHU Ta Y BUIAJKY MOKIUBUX
30uTKiB BaHKy, a Takox sKiio baHk Mae mijicTaBu BBayKaTH, 110 HOrO MOCIYTH / MPOIYKTH MOXKYTh BUKOPHUCTOBYBATUCH
KJIIEHTOM 3 HE3aKOHHOIO (TIPOTUITPABHOIO) METOIO;

2.1.7.Y Bunmanky OTpHUMaHHs IHCBMOBOI 3asiBM Ipo He3rony Jlepxarens i3 manuMu Bummcku micist CIUIMBY
TPUIISTHACHHOTO TePMiHY, 3a3HaueHoro B 1.3.1.1. Pogainy III mux IIpasun, bank 3anuinae 3a co60o npaBo He po3rigaaTu
3asBy [epxatens. Po3rmsa nmuceMoBoi 3asBu [lepxkaTens o0 HEe3roIu 13 JaHUMH BUIIHCKH MPO PyX KOIITiB Ha PaxyHKy
MpoBOAUTHCS baHkoM 3rigHo npasui miatixHoi cuctemu 1 Unnaux Tapudis Ta npouenyp banky;

2.1.8. BcranosmioBat HesHKyBanbHUH 3aMuIIoK Ha PaxyHKy;

2.1.9. Ilpwm 3niticuenni KiienToM omnepaliiiii 3 oiep)kaHHs TOTIBKOBHMX KOIITIB 3 PaxyHKIB BiAKpuTuX y baHky uepes

Mepexi iHmuMX OaHKiB VYKpaiHH, 3aKOpJOHHHMX OaHKiB, Uil 3amno0iraHHs BWMHHUKHEHHS HecaHkuioHOBaHOTO
OgepapadTy, 10 cymH omepalii 1oJaBaTu cyMmy THMYAcOBOT0 OHJIaiH OJOKyBaHHS, y po3Mipi komicii baHky BiamoBinHO 10
tapudy, sIKUiA mependoadeHuit s 3MicHeHHs omneparii, 3rigHo Uwmnaaux Tapudis. Skmo Tapudamu He mependaveHa
komicist Banky, To micnsa ¢akTHYHOTO 3aBeplieHHs onepaiii baHkomM, cymMa THMYacoBOro OHIANH OJIOKYBaHHS
PO30JI0KOBYETHCS B TIOBHOMY 00CS31.
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2.1.10. 3a onepamismu 3 [1K Bank mae npaBo 3anumaru 3a06J10KOBaHOIO, alieé HECITUCAHOK CyMY aBTOPH3AIliitHOTO
3aIuTy

70 MOMEHTY OTpUMaHHA (PiIHAaHCOBOTO MOKYMEHTY Ha CIHMCaHHs MO JAaHid omepanii Bix MikHapoaHOi MmiaTixHOI
cucremu abo iH(poOpMaIlito, MO MIATBEPIXKYE BIMIHY IUIATEXKY 3 METOH 3a0e3lEUCHHS HAJCKHHUX PO3PaxXyHKIB 3a
TpaH3akiiero. Skmo (inaHcoBmii JOKyMeHT abo iH(oOpMaIio mpo BiAMIHY IIaTexxy He Oyno oTpuMaHO baHKoM, KOIITH
PO30JIOKOBYIOTRCS 1 CTAIOTh TOCTYITHIUMH TSI BUKOpPHCTaHHS uepe3 30 KalleHaapHuX /THIB.

2.1.11. VY BUmajKy CIOCTEPEXEHHS HETHIIOBOi aKTHBHOCTI MO PaxyHKy, B TOMy 4YMCIi Y BUMNAAKy BHHUKHEHHS
MiJI03pY MO0 3IMCHEHHS IaxpaiChKUX [, 3 METOK MiHIMi3alii MOXJIMBUX 30UTKIB JlepikaTens Ha BIacHUN Po3cy
3MiHfOBaTH po3mip ButpartHoro mimity o 11K, Bumyuwrn 1K un 3a6mokyBatu aBTopu3artito no [1K msxom moctaHoBKH iX
710 €JIEKTPOHHOTO cTom-crucKy. Ilpu npomy bank nmoknamae 3ycuns ans noBigomiieHas lepskaTens npo 3MiHy ButpaTHoro
JimiTy um OokyBaHHs aBTopu3auii o 1K, ogHak He Hece BiAMOBINAILHOCTI 32 MOKIIMBI 30UTKH, TIPSIMI UM OTIOCEPEIKOBaHI,
SIKi MOXYTB OyTH MTOHEceHi Jlep)kareneM B pe3ybTaTi TaKuX [ii;

2.1.12.  BcranoBmroBaTH 0OMEXEHHS Ha BUJIa1y MaKCHMAaJIbHOI CYMH TOTIiBKH y BiAMOBiMHOCTI 3 ipaBmiiamMu MIIC
ta JloOoBi JiMiTH AJIs 3AiKMCHEHHS onepalii 3 Bukopuctanusam [1K;
2.1.13. baHk Mae npaBo MPUITHATH PIIIEHHS PO BCTAHOBJICHHS OOMEXKEHB/TIPU3YITMHEHHS 3A1ICHEHHS OTepartiii 3

OJlep>KaHHS KOIITIB B TOTIBKOBIH (hopMi yepe3 OaHKOMATH B KpaiHaX MiABUIIEHOTO PU3UKY, MEPEIIK SIKUX BCTAHOBIIOETHCS
i Moxxe OyTu 3MiHeHMI baHKOM 3a pe3ynbTaTaMy BHBYCHHS BiAIMOBIIHOI MPaKTHKH 3/iHiCHEHHS OaHKIBCBKUX OIEparii
3aKOPJOHOM, B TOMY YHCJIi 311HCHEHHS TaKMX OTepalii iHmumMu 6ankamu. [Hpopmallis o0 mepemiky KpaiH miJBHUIEHOTO
PU3UKY pO3MIIIyeThCsl Ha odiliiHOMYy caiiTi baHky i Takoxk Moxke OyTu oTpumaHna Jlepkarenem B KoHTakTHOMY HEHTpi
banky.

2.1.14. Croponu norogunucs, o bank mMae npaBo 3akputu PaxyHok:

- Y BUIIA/IKY, BUHUKHEHHs y baHKa npaBa po3sipsatu (IpunuHUATH) Aito JloroBopy sk ue Bu3HaueHo JJoroBopom Ta
Ko baHk cKopHCTaBCs TAKUM CBOIM IIPABOM;

- y BUTIAJIKY 3aKpUTTA PaXxyHKy B MopsiaKy, BU3HaYeHOMY [loroBopoM.

[Ipu poMy, matoro 3akputTs PaxyHKy € 46 (COpOK IIOCTHIA) KaJleHAApHUHA JIeHb 3 JaTH NofaHHs JlepikareneM 3asBu
po 3akpuTTs PaxyHKy unm 3 gatu 61okyBaHHs/31a4i [lepkatenem no banky Beix [1K.

2.1.15. bank mae mpaBo B Oyab-sikui Yac mpoTATOM il mporo loroBopy NpUIHATH pIllIEHHS MPO HEHaIaHHS
MEBHOTO BUAY MOCIyT / BiaMoBuTH JlepkaTento y 0OCIyroByBaHHI NEBHOTO BUAY TpaH3akIii / 3[iiiCHEHHS omepatii 3
IIATDKHUME KapTKaMy Ha TIeBHWH 4Yac / Ha TeBHIM TepuTopii / 9 Ha Bech 4ac Jii 1poro JloroBopy B 4aCTHWHI HaJaHHS
nmocayr 3 obcinyroByBanHs [IK. Ilpo mnpuiinatu pimenns bank mnosigomiise Jlepkarens NUIIXOM PO3MIIICHHS
iHpOpMaIiiiHOTO MOBiTOMIICHHS Ha odinifHOMY caiiti banky abo BHeceHHs 3MiH 10 YMHHUX Tapudis.

2.2. baHk 3000B’A3y€THCH:

2.2.1. ®opmyBat Bunucky 3a KaleHAapHUH MicSIlb CTAaHOM HA OCTaHHIH poOOYMI JIeHh KOXXHOTO MICSII,
BiJJOOpaXkaTH B HUX po3Mip BcTaHOBIIeHOTO JTiMiTy KpenuTy a6o OBepapadty uu po3mipy Hecankiiionosanoro Osepapadty,
[[{omics9HOTO MiHIMAIEHOTO TUIATEXY, MpOCTpoueHNX boproBux 3000B’s13aHb (32 HASIBHOCTI) 1 HamaBaty ix Jlepkarento y
nependauenuit y Jloropopi crioci6. @opmyBaHHs BUnucku 3a monepeHii Micsib 3iHCHIOETHCS B TIEPIIUK poOOYUil 1eHb
KaJICHJIapHOT'O MicAlls, 3a sIKMii Taka Bunurcka HagaeTsest. Y BUMaAKy, SKIIO MPH oTpuManHi Jlepxkarenem Bunvicku nara ii
(dhopmyBaHHS Oyne BiMiHHA Bif Aatd, y sKy (opMmyBaHHsS Takoi Bummcku mano OyTH 3milicHeHe, AaTor (OpMyBaHHS
Bunucku BBaxaeThCst OCTaHHIA poOOUYM ACHD KAJIEHIAPHOTO MicsLs, 3a KU Taka Bunucka HamaeTses, Ko iHpopmaris
Mpo iHIIe IPsSMO HEe BU3HAYeHa y Takii Bunwmcy,

2.2.2. Y Bunaaky 3akpurts Paxynky Ta npunuaeHHs aii IIK, BHmmaTTH 3aiuMInoK KOMITIB, L0 3HAXOAATHCS Ha
PaxyHky, rotiBkoro abo nepepaxyBaTy HOro Ha iHIIMH paxyHOK 3TiJHO MMCbMOBOI 3asBH Jlepxkarens, ajge He paHille HiK
yepe3 45 (COpoK M'siTh) KaJCHAAPHHUX JHIB 3 MOMEHTY IOJIAaHHS 3asBU MPO 3aKPHUTTS paxyHKy, npunuHeHHs aii [IK Ta ix
MTOBEPHEHHSI.

2.2.3. 3abe3neunty 3ailicHeHHs onepauiii 3 Bukoprcranus [1K 3a ymoBu HasiBHOCTI Ha Paxynky ButpartHoro nimiTy.

2.2.4. VY pa3i otpumanns Bij [epxkarens 3asBu npo Kpanixkky/Brpaty 1K, HeraiiHo 3a6nokyBaTu apropu3aiiito mmo [1K
NUISXOM ITOCTAHOBKH 11 10 €JIEKTPOHHOTO CTOI-CIUCKY, Ta MIPUWHATH BC1 BIIMOBIIHI 3aX0/IU 32 YCHUM TOBIIOMIICHHSM JIJIS
MiHiMi3auii MOIMBUX 30UTKiB lepkaTens.

2.2.5. Y pasi posipanas Jloropopy BUILIauyBaTH 3aJHMILOK KOWITIB Ha PaxyHky roriBkoro uepe3 kacy banky abo
nepepaxoByBaTH HOTo Ha iHIIWE paxyHOK Jlepkatens, Binkputuii B banky, 3rinno Unaaux Tapudie banky 3a mucsMoBor0
3as1B010 Jleprkarens, ane He paHile HiX depe3 45 (COpok 1’sTh) KaleHAapHUX AHIB micis 371a4i 10 baHKy abo mocTaHOBKH
710 eJIEKTPOHHOTO cTo - criucKy ycix [1K, Bunymenux [epxarento 3a JJoroBopom abo 3akinuenns tepminy aii 11IK.
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2.2.6. lorpuMmyBaTicsi BUMOT IIOJO YMOB 3a0e3medyeHHs Oe3meku OOCIyroByBaHHS IUIATDKHUX KapToOK, SIKi
BucyBarThcs MIIC.

3. Ilpasa ma 0606’a3xu /leprcamens:

3.1. lep:xaTesib Ma€ NpaBo:

3.1.1. OckapxyBatu Oynb-sKi omneparlii, 3a3HadeHi y Bunucii, He mizHime 30 (TpumusaTu) KaueHIapHUX JHIB 3 JATH
¢dbopMmyBaHHA Bunmcku, mUIIXOM HaJaHHS MUCBMOBOI 3asBH A0 BinaineHHs banky nme Oyno orpumano [IK. ¥V Bumagxy
HeTpea'ssBIeHHS MUCbMOBO] npeTeH3ii B bank 3a Bkazanumu y Bumnucui onepatisimMi y 3a3Ha4eHAR Y IIbOMY IYHKTI TEPMiH,
oreparlii 3a3HaveHi y Bummcii BBaXaroThes MiATBEpIKeHUME JlepikaTeneM 1 OCKapKEeHHIO Y MOaIbIIOMY HE TiIJIsATaloTh.
3a Takumu omnepanismu JlepskaTens Hece MOBHY (DiHAHCOBY BiAMIOBIAATBHICTD.

3.1.2. Hanatu no banky 3asBy npo «npus’si3ky» [1K 1o inmoro paxyHky Jepxartens B Tiif ke BaliOTi, BIAKPUTOTO B
banky, T00TO HajaHHA OOCTYIy 1O PO3MOPSUKEHHS TPOMIOBUMH KOIITAMH Ha TAaKOMy paxyHKy 3a noromoroio [1K,
BHUITyIIIeHO1 3rigHO 3 tuMu [IpaBunamu ta JloroBopom.

3.1.3. Tum4acoBO 3MiHIOBaTH BCTaHOBJICHWH [loOOBMIA JIIMIT Juist 3AiHCHEHHS omeparii 3 BukopuctanusMm [IK. Jlns
TUMYacoBoi (He Oinpmie Hix Ha 14 7i6) 3miau po3mipy [Jobosoro mimity Hepxarens 3BepTaeThes 10 KOHTaKTHOTO HEHTPY
Ta oBinomirsie [nenTudikamiiiay iHpopmariiro.

3.1.4. 3Bepuytucsa no KorrakrHoro nentpy banky mms oTpuMaHHs iHQOpMAIii OO0 TEPENiKy KpaiH ITiIBUIIICHOTO
PH3HKY.

3.15. 3gepuytucs nmo KourtaktHoro ueHtpy banky uwm BigmginenHs banky 13 3asBo0 Mpo CKacyBaHHS
00OME>KEHB/BITHOBJICHHST OIEpalliii 3 oJiepKaHHsl KOILITIB B TOTIBKOBiH (opmi uyepe3 OaHKOMaTu, po3MillleHi B KpaiHax
MiBUIIEHOTO pU3WKY . BkazaHa 3asBa Moke OyTH 3a70BOoJieHa baHKOM TUIBKHM 32 YMOBH 3MIIHCHEHHS TMONEPETHBOI
inentudikamii Hepkatens. Y BUMAAKY cKacyBaHHS OOMEKCHb/BITHOBJICHHS ONepaliid 3 ofepKaHHsS KOIITIB B TOTiBKOBIH
¢dhopmMi Ha mifcTaBi 3asBu Jepxkarens, Jlepxartenps npuiiMae Ha ceOe PU3UKH MOXKIIMBOTO BUMHEHHS axpaicbkux i 3 1K,

3.2. [epxaTteib 3000B'sI3y€ThCH:

3.2.1. Hane>xHuM 4rHOM BHKOHYBaTH yMOBH [loroBopy Ta mux [Ipasun i Yunaux Tapudis banky, a Takoxx BUMOTH
YMHHOTO 3aKOHO/ABCTBA.

3.2.2. CimauyBaT 3a mociyru baHky, 110 BUHUKAIOTh B pe3ynbrati Bukopuctans [1K, srigao Unaaux Tapudis banky.

3.2.3. He posromnomryBaru [1IH - xox, inmi peksizutu [1K Ta He mepenaBatu [1IK B xopucTyBaHHS TpeTiM ocobaM, a
TAKO HE ITOBIIOMIIATH IM 3a3HAU€H] BUILE JaHI.

3.2.4. Orpumartu B banky Burotosieny [1K//{onatkoBy kapTKy He mizHime 60 (mectuaecsTi) KaJeHIapHUX JHIB 3 1aTH
il BUTOTOBJICHHS 200 HajlaHHs 3as18H 10 banky Ha Bunyck [1K, abo 3 natu cruiuBy cTpoky il nonepeasnoi [1K.

3.2.5. He nmomyckatu HecankifionoBanoro Bukopuctants [1K, a Takox He posrosomyatu pexizutu 1K, a came Homep
[K, ctpox mii IIK, inmry inpopmartiro Haneceny Ha [IK, [TIH-kox Ta cinoBo-napois iHImIM ocobam.

3.2.6. He 3piiicHroBatn omepaniii 3 BukopuctanHsMm [IK y Bumanmky, sKmo cyMa rpomioBHX KOIITiB Ha PaxyHky
JOpiBHIOE 200 MeHIIe CyMU He3HmKyBallbHOTO 3aUIIKy. Y pa3i HasBHOCTI Ha PaxyHKy cymu MeHine, 3a HesHmkyBanbHuUi
3aJIMINOK, BIIHOBUTH 3a3HAYEHHMH JIIMIT HUIIXOM TMOMOBHEHHS PaxyHky. He3HMKyBaJIbHWIA 3ajMIIOK MOXe OyTH
BiTHOBJICHHUH 32 PaxyHOK I'POLIOBUX KOIITIB, 110 OyAyTh 3apaxoBaHi Ha PaxyHOK.

3.2.7. Ilpu BrpaTi/kpanixui KapTku Heraiino npoingopmysatu npo e Konrakruuii uentp 3a ten. 044 4958890
gu 0800308880 (uinomo608B0). [Tpu 1ibomy Jlepxarens MOBUHEH HalaTy iH(GOpPMAIIito 3a 3aITMTOM mnpailiBHiKa KOHTaKTHOTO
LEHTPY JUTsl 3M1HCHEHHS HOTOo ineHTHdIKaIlii.

3.2.8. bynb-sKe ycHe 3BepHEHHS HEOOX1THO IMiATBEPPKYBATH MICHMOBOIO 3asBOIO Ha ajjpecy baHka mpoTsarom 3 (Tpbox)
pobounx nHIB. B nmporniexunomy Bunaaky baHk BBaxkae 3asBy mpo Brpary/kpanixkky [1K He oTpumaHoro.

3.2.9. Osnaiiomutn HdepxateniB nonatkoBux I1K 3 ymoBamu nux Ilpasui i JloroBopy i 3a0e3neunTy BUKOHAHHS HUMH
iX yMOB, a TaKOX HECTH BIAMOBITANBHICTh 3a OyIb-aki aii JepxkaremiB momarkoBux IIK (sxmo Bumyck momatkoBux [IK
nepeaoadyeHUil yMOBaMHU BiJIIOBITHOTO MTPOIYKTY).

3.2.10. [Toracutu 3a00proBaHicTh 1Mo PaxyHKy, BKIIIOYar0u1 3a00proBaHiCTh, 10 BUHHUKIIA B Pe3yJIbTati Jili Jlepxkarenis
nogatkosux I1K.

3.2.11. JloTpuMyBaTHCS peKOMEHalil, 3a3HaueHUX y «[lam’SITii 1epikaTento mIaThKHOT KapTKHy», 1110 PO3MillieHa
Ha

otinifiHomy caiiti banky.
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4. Bionosioansnicme Cmopin

4.1. BinnoBinanabHicTs Jlep:xaTens:

4.1.1. lep>xaTens Hece BiAMOBiJANBHICT 32 BUKOHAHHS TPOLIOBMX 3000B'3aHb 3a OIEpallisiMH, IO 3AIHCHEHI 3
BukopuctanHsaM ycix [1K, Bumymenux go PaxyHKy, BIpOJOBXK BCHOTO CTPOKY KOPHCTYBaHHS HUMH, a TAKOXK MPOTATOM 45
(copoka 1’siT) THIB MiCIs IPUIMHEHHS/po3ipBanHs JJoroBopy um nmpurnmaeHHs aii [1K.

4.1.2. JlepxaTenb Hece BINMOBINANBHICTH 3a BCi omeparlii, 3/ificHeHHi 3 BukopucTtanHsaMm [IK mo vacy oTpumanHs
Bankom 3asBu [eprkatens npo HeoOXigHICTh MPU3YNUHEHHS 3AiHCHEHHs omepalliii 3 iX 3acTocyBaHHAM. [lepkaTens Hece
MOBHY BiJINOBiJABHICTB 32 BCi omepallii 3 oJep>KaHHs KOIITIB B TOTiBKOBiH GopMi uepe3 GaHKOMAaTH, po3MillieH] B KpaiHax
MiJBUIICHOTO PHU3WKY, Y BHUMAIKY IMOAaHHA JlepkaTeneM BiIMOBIAHOI 3asBH MPO CKAacyBaHHS OOMeE)XeHb/BiTHOBICHHS
orepaliil 3 ofepKaHHs TOTIBKH Yepe3 OaHKOMaTH, pO3MIILEeHI B KpaiHaX MiBUIICHOTO PU3HKY.

4.1.3. Jlepxatenb He Hece BIAMOBIAAIBHICTh 32 aBTOpH3aIlif0, 10 npoBeacHa 3a [1K 3 MmoMeHTy orpumanHs bankom
noBigomiieHHs Bif [epxarens 3a reneponamu KoHTaKTHOTO IEHTPY, PO BTPATy abo ii He3aKOHHE BUKOPHUCTAHHS 1HITIMH
ocol0amu.

4.1.4. lep>xaTens Hece BiAMOBIJANBHICTD Mepea bankoMm 3a HeBUKOHAHHS HUM MoJokeHb Jlorosopy. 30uTku, 3aBaaHi
banky [leprkarenem BHACIITOK HEBUKOHAHHS ITOJI0KEHb J|0OrOBOPY, MiUIATal0Th HEratHOMY 0€3yMOBHOMY BiJIIIIKOTyBAaHHIO
Hepxarenem nuisixoMm criricanHst bankoMm cym 306utkiB 3 Paxynky Jlep:xarens 6e3 okpemoro nopydeHHs Jlepkarens, 3 anM
JleprkaTenb MOTOKYETHCS Ta IIUM YIOBHOBaXye baHk.

4.1.5. JlepkaTelb Hece BiIMOBINATIBHICTD 32 KOMIICHCALIIIO BUTPAT, 1110 BUHUKIIX y baHka 3 BuHU Jlepkartens y 3B’ 13Ky
13 OIpOTEeCTyBaHHSAM TPAHCAKIIii, Ta Y BUITAJKY, SKIIO MpeTeH3is [lepxaTens BUSBUIAcS HEOOTPYHTOBAHOKO.

4.1.6. lep>xaTenb Hece BiINOBIAaNbHICTH 3a omeparii, ski Oyno BHKOHaHO Oe3 aBTopu3alii i Le He CyNnepeduTb
HOpPMAaTUBHHUM JoKymMeHTaMm Ta npasuiam MIIC y Tomy uucii, konu depkatenem y nopsiaky, nepeadadenomy [IpaBuiamu,
He Oyio HagaHo B baHk miuceMOBOI 3asBH 1110710 3aHEeCeHHS KapTKH y CTON-CIHCOK KpaiHu, 1e KapTKy OyJio BTpaueHo abo
BUKPAJICHO.

4.1.7. Jlepxatenib Hece BIAMOBINAIBHICTB 3@ BCI omepailii, 3/1iHCHEH] 3 BUKOPUCTAaHHIM PEKBI3UTIB KapTKu (HOMEpY,
cTpoky aii, CVV- 2 kozy) B Mepexi [HTepHeT, sSKi B pe3ynbTaTi OCIIOPIOBaHHS HE ITiUIATaI0Th TOBepHEHHIO depe3 [Imatixay
CHCTEMY.

4.2.BignosigaiabHicTe Banka:

4.2.1. bank Hece BiONOBINANBHICTH 3a HOTpUMaHHS TepMiHiB mocTaHoBKH IIK mo Crom-crmcky i 3a cruiaTy Bcix
ABTOPHU30BaHMX MICHIS TAaKMX TEPMIHIB omepamiid 3a yMoBH HajganHs Jlepikatenmem mpu 3BepHEHHI Mo baHky nocratHix
MEPCOHAIBHUX JaHUX, HEOOXTHUX [T OHO3HAYHOT ineHTrdikarii Jepxartens ta [IK bankom, Ta miarBepkeHHs bankom
NPUAHATTS TAKOTO 3BEPHEHHS Ta MOBIIOMIICHHS PO Kpaaixkky/ Brpaty I1K.

4.2.2. bank He Hece BIAMOBINANBHICTH 32 HEOTPHMaHHS a00 HECBOE€YAacHE OTpuMaHHS JlepxkaremeM MUCHMOBOI
(mo1mTOBOT) KOPECTIOH IEHIII1, HAITPAaBJICHOT HA HOTO ajpecy sika Bka3aHa J{epxarenem B Jlorosopi.

4.2.3. bank He BiAmoBizae 3a BiAMOBY TpeThoi ctopoHu npuitHatu [IK Ta/abo oOmexenHs Ha BukopucraHus 1K,
BCTaHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y Pa3i BCTAHOBJIEHHS JIMITIB TPETbOIO CTOPOHOIO HAa CYMH OTPHUMAaHHS
Hepxatenem [1K rotiBku B bankomaTax (01HOPa30BO, IPOTSATOM JIHS, 32 MICSIIb), TOIIO.

4.2.4. BaHk He BiJNOBIJIa€ 3a CUTYAIIi1, 1110 3HAXOATHCS 11033 HOTO KOHTPOJIEM 1 IOB's13aHi 31 3005IMHU B POOOTI 30BHIIIHIX
CUCTEM OIUIATH, PO3pPaxXyHKiB, OOpPOOKH 1 mepeadi qaHux, mIpodieMu, 3001 B TEXHIYHUX 3aco0ax Ta/ab0 3a BHHUKHEHHS
IHIIMX KOH(IIIKTHUX CUTYaIliil 1103a c(heporo HOro KOHTPOITIO.

4.2.5. bank He Hece BiJMOBIIATBHOCTI 32 BIIMOBY TpeThoi cTOpoHM mpuiiHsaTH a0 oruiatu [1K, 3a gxicte ToBapiB Ta
nociyr, mo omnagytorecs [1K, a Takox 3a Bci 0OMeKEHHs, BCTAHOBJIEHI TPEThOIO CTOPOHOIO, 11010 iHTepeciB JlepikaTens.

4.2.6. bank He Hece BinmoBimanbHICTh 3a MokimBe BukopuctanHs [IK (3 BBenennsm [1IH-komy a6o 6e3 Beenenns [11H
KOJIy) TpeTiMH 0co0amMu Ta CIIpHYMHEH] IPY koMY 30UTKH JlepikaTelnto, SKIIO B MPOIeci TepeBipKy JaHuX TpaHcakiiid baHk
OTPHMYE TMEPEKOHIIUBI JIOKA3W TOTO, IO oreparlii OyJi MpoBeieHi BHACTIOK nopymieHHst Jlepxkarenem nanux [IpaBunr Ta
pexoMeHaniii i3 30epiranns ta Bukopucranns [1K.

4.2.7. BaHk He Hece BIIMOBIIAIBHICTD Y BUITAJKY 3iHCHEHHS Oyab-skux 1ii 3 [1K un o PaxyHKy Ta X HaCIiAKH, SKIIO
Taki naii Oysau 3miiicHeHi baHkoM Ha mifacTaBi 3asBU ocoOHW, sika Haxana Inentudikariiiny indopmariiito. bank He Hece
BiJNOBIAAILHOCTI 32 IIKOMY, 3amoAisHy KiieHTy y 3B’S13Ky 3 PO3rOJIOMIEHHSIM HHM TpPETiM 0co0aM OyIb-SIKHX PEKBI3UTIB
KapTKU Ta OCOOMCTUX JTaHUX iAeHTh(iKamii

4.2.8. Bank He Hece BianmoBiaabHOCTI nepen [epxarenem 3a Oyab-saki onepaiii o 1K, 3aificHeHI 3 BUKOPUCTaHHSIM
[MIH-xonmy, AKIIO B pe3ysbTaTi nepeBipkud baHK MpUXOoAUTE 10 BUCHOBKY, IO NPH BUKOHAHHI onepanii Oysia BUKOpUCTaHa
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opuriHansHa (He migpobnena) 1K, a [TIH-kox craB Bimomuii B pe3ynbTaTi nopyuieHs qanux [IpaBunm Ta pekomeHaawii i3
36epiranns Ta Bukopuctanas [1K.

4.2.9. bank He Hece BimNoBimaNBHOCTI mepes JlepikareneM 3a omepailii, MPOBEJEHI 3a JTOTIOMOTOK HE3aXHICHUX
KaHauniB 3B 513Ky (IHTepHeT, TenedoHHI Mepexi, TOIITa TOIIO), Ta 38 MOXJIMBE pO3roJionieHHs iHdopmarii 3a Paxynkom abo
[IK, nepenanoi bankom 3 3aCTOCYBaHHSIM TaKOTO 3B’ S3KY.

4.2.10. bank He Hece BIAMOBIMATHHOCTI 3a OMEpAIlii 3 OJepKaHHSA KOIITIB B TOTIBKOBiH (GopMi depe3 OaHKOMATH,
po3MileHi B KpaiHax MiABHILEHOTO PU3WKY, Y BHUMAAKy mojnaHHs [lep>kaTeneM BiAMOBITHOI 3asBU PO CKACyBaHHS
00Me>KeHb/B1THOBJICHHS OTepallii 3 oJiepKaHHs TOTIBKY Yepe3 OaHKOMAaTH, pO3MillIeHi B KpaiHax MiJBUILEHOIO PU3HUKY.

5. Ocoonuei ymosu

5.1. Jlns mpunuHeHHS a00 TomepemkeHHS MOXIHBOro BukopucTanHs [IK TperiMm ocobamu, JlepkaTenb UM
nopydae banky 6e3 Oyap-sxux oomexens noBigomisata wieHaM MIIC ta o €aunoi indopmariitHoi cuctemu «Exchange-
online» mpo Oynp-saKi He3akoHHI a00 HemoromkeHi 3 baakom nii 3 BukopuctanasMm [1K.

5.2. YV Bumajakax 3BepHEHHs OaHKiB-HEPE3HWCHTIB, 10 MalOTh KOPECHOHACHTCHKI BiTHOCHHM 3 baHKOM Ta uepes ki
3nicHIOIThCA (PpiHaHcoBi omepariil depxkarens, i3 odinidaumu 3amutamu 10 baaky mono Hamanus [Hpopmarlii cTocoBHO
inerTudikamii Jlep>karens, a came: JOKyMEHTIB Ta BIJOMOCTeH, HEOOXiMHMX A 3'sicyBaHHS ocoOu Jlepikarens, CyTi Horo
JSUTBHOCTI Ta (DIHAHCOBOTO CTaHy TOIIO, Ta/a0o iH(opmMarii om0 cyTi 3ailicHioBaHOiI JlepkaTeneM (iHaHCOBOI omepaitii,
Ky OOCIyroBy€ Takuii OaHK-HEpE3WICHT, baHK Mae MpaBoO MOBIIOMUTH/HAIATH OAaHKY-HEPE3UICHTY 3alHUTyBaHy HUAM
iH(opMariito Ta/abo KoIIii JOKyMEHTIB.

5.3. Tloramenns 3ab6oprosanocTi Jepxarens 3a JJoroBopom mipu BukopuctanHi [1K BinOyBaeThcs 3a paXyHOK KOIITIB,
10 HaaXoIsTh Ha PaxyHok KitieHTa (BTOMY YMCIHi NIISIXOM 3/1ICHEHHS JOTOBIPHOT'O CIIMCAHHSA) Y HACTYITHOMY IOPSIKY:

- cymu Bcix omepariit 3 11K, meHi, kypcoBux pi3HUIb, mTpadiB, HEYCTONOK, 1HIINX IJIATEXKIB, B TOMY YHCII TIOAATKIB
Ta 300piB A0 OIOPKETy UM CrielialbHOTO (OHITYy YKpaiHu, SKi CTajdl HACHiAKOM ab0 BUHUKIH Y 3B’SI3KY 3 BUKOPUCTAHHIM
IIK;

- CyMH BapToCTi rmociyr baHky;
- mporieHTn 3a HecankmionoBanuit OBepapadT (y pa3i HOro BHHUKHEHHS) Ta iHIIOI CyMH HECAHKIIIOHOBAaHOI
3a00proBaHOCTI,

- HecankiionoBanuii OBepapadT (y pa3i #ioro BUHUKHEHHS) Ta 1HIIIA CyMa HECaHKI[IOHOBaHOI 3a00proBaHOCTI,

- IPOCTPOYEHI MPOIEHTH 1 KoMicii 3a Hamannmu OBepapadramu (y pasi HaSBHOCTI TPOCTPOUCHB),

- HapaxoBaHi JI0 CIUIaTH 1 He MPOCTPOYEHI MPOLIEHTH i KoMmicii 3a Hamanumu Osepapadramu,

- mpocTpodeHa 3aboproBanicTs 3a HajgaHumMu OBepapadramu (y pasi HAIBHOCTI IPOCTPOUYEHOI 3a00pPTrOBaHOCTI),
3a0oproBaHicTh 3a HagauuMu OBepapadTamu;

- CyMH ITOMUJIKOBO 3apaxOBaHMX Ha PaXyHOK KOMITiB;

- CYMH BapTOCTI MOCHYT, 10 He nepeadoadeHi Ynnuumu Tapudamu, Ta Oynu Hagani Jlepsxarento MIIC abo 11 uienamuy;

- cymu 30uTKiB banky.

bank mae mpaBo 3MIHIOBATHM BCTAHOBJIEHHWH B IbOMY IYHKTI TOPSAOK 0e3 HEOoOXiMHOCTI HaJgaHHS OKPEMOTO
noBigomMiieHHs Jlepkarento.

6. Onpomecmyesannsa onepayin 3 ITK

6.1. Jlepxarenp Mae mpaBO ONPOTECTOBYBaTH omepauii 3 BukopucTtanHsaM [IK B mopsinky, BU3HaUYCHOMY LHMH
IIpaBunamu.

6.2. He moxyThs OyTu ompoTecToBaHi omnepaiii, a y BUNajaKy ix omnporecTyBaHHS baHk Mae mpaBo 3ajuIIaTH TaKy
3asBy Jleprkarens 6e3 po3msiLy y BUTIAJIKY, SIKIIO TaKi orepariii 0yio 37iiiCHeHO y 3B’ 3Ky 3 UMM a00 K HACIIJIOK OYyIb-sIKO1
13 HacTyMmHUX JAii/0e3nisubHOCTI Jepxarens:

- HeBukonanns Jlepxaresem (fioro JloBipeHO0 0c00010) BUMOT JJoroBOpy, U YMHHOTO 3aKOHOIaBCTBAa YKpaiHU;

- llepenanns un Brpata Hepxkatenem I1IH xoxy um [IK inmiit oco0i, sika He € Hepxkatenem IIK npotsrom 2 roaus 3
MOMEHTY TaKOTO IepeIaHHs YU BTPATH, YK Koyn Jlepxkarens Ai3HaBcs PO TaKy BTpaTy ;

- [lepenanns Jlepkatenem Oynb-sikoi iHQopmarlii B Oyap-skomy Burisyi mono Homepy K, TTTH-koxy, CVV2-kony
TOILO, & TAKOX Y BHUIIAJIKaX, SKIIO Taka onepais Oyia 31iiicHeHa:

- micns aBropu3auii bankom Jlepxarens

- TICIIs CIUTMBY TPUILSTHIACHHOTO TEPMIiHY 3 JaTH, GopMyBaHHs BUIIKCKH 10 PaxyHKy 3riHO BUMOT YHHHUX [IpaBui;
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- omeparlis, ska Oyna mpoBeaeHa micas BBenaeHHS Komy Bepudikarnii abo [TIH-komy. Jlo Takux orepariiii HajaexkaTh
orepariii B 0aHKOMarax Ta B TOPTiBeJIbHINA MEpPEkKi, IPU IMPOBEACHHI SKUX Oyjia BUKOPHCTaHA OpHUTiHATbHA (HE Miapo0iieHa)
KapTKa- onepaiii i3 3YUTyBaHHs YWIa, onepauii, 1Jis npoBeAeHHs skux Oyno BBeaeHo [TIH-kox.

- SIKIIO TaKa orepatis Oyna nposeaeHa 6e3 Qpi3MuHOI MPUCYTHOCTI KapTKH (B T.4. B MepeKi [HTepHeT) micis BBeIeHHS
Kony Bepudikarii, mo reHepyeThes Ta HaacuinaeTses Jepikarento Ha HoMep TenedoHy, 10 SKOTO MiIKII0YeHni cepBic SMS-
iHhopMyBaHHs, 2060, y BHIIAJKy BiJICyTHOCTI aKTHBHOTO CEPBICY, OTPHMaHWN 0CO00I0 mpH 3BepHEHHI 10 KoHTakTHOTO
LEHTPY Micys iaeHTrudiKamii;

- omeparlii mepekasy 3 kapTku Ha kapTky (Card2Card), mo € MUTTEBUMH 1 HE MiJUISATAIOTh MOBEPHEHHIO HA KapTKy
iHIIIIaTOpa mepeKasys;

- omnepariii, MpoBeieHi [0 KOpIOpaTUBHUM KapTKaM Ta MUTTEBUM HelepcoHipikoBaHUM KapTkaM Instant;

- SIKIIO TpO MPOBEACHHS Takoi omnepauii OyJ0 MOBiIOMJICHO IUIIXOM, 3a3HaueHUM B [IpaBunax, mi3Hime, HiX yepe3 |
(omHY) TOMWH BiJl Yacy HAJCHIIAHHS CMC-TIOBIIOMIIEHHS IIPO i1 MPOBEAEHHS, 32 YMOBH, IO J0 KapTKH MiAKIIOYEHO CepBic
SMS-indopmyBaHHS;

- SIKIIO TPO TaKy omnepariro Oyio MoBiAOMIICHO Mi3Hille, HiX Yepe3 24 (IBaauITh YOTUPH) TOJUHH ITICIIs MPOBEICHHS
Jepxatenem HacTymHOI 32 HeaBTopr30BaHOO Omepaili€ro;

- Y BUNQJKY, KOJIM OMepallisi mpoBe/ieHa B Mepexi [HTepHeT micms Toro, sk 3a 3asBoro Jlepxkarens (TMCHBMOBOIO Y
BigzijeHHi abo ycHoro mpu 3BepHeHHI n0 Konrakt LleHTpy) Bim KapTku Oylio BigKIIOUEHO OOOB’SI3KOBY IEPEBIPKY
KopekTHOCTi BBeieHHs: CVV-2 koay. [Toxaroun 3asBy npo BiAKIIOUEHHS JaHOTO napameTpy Jepxkarens Oepe Ha cebe MOBHY
BiJIMTOBITaJIbHICTH 32 OTeparlii, MPOBe/eHi i3 BAKOPUCTAHHSIM PEKBI3UTIB KAPTKHU B Mepexki [HTepHeT.

- sko baHkoM NpuitHATE PillIeHHS PO BiAMOBIAHICTD MIAIKCY Ha JOKYMEHTaX, K1 MiATBEPIKYIOTh onepailito i3 [TK
Ta mianucy [epxkarens y JloroBopi Ha BiIKpUTTS paxyHKy abo Ha [1K.

6.3. Cymu cripHHX TpaH3akKIlid, 3 SKUMU HE 3rojieH Jlepikarenb KapTKH, BKIFOYAI0UN CYMY KOMICii 3a MpOBEIeHHS
TaKWX TPaH3aKIIiii, 38 BUpaXyBaHHSIM CyMH KOMicCiii, HanexxHux 1o criatid banky Ta MIIC noBepratoThes KimieHTy B TepMiH,
mo He mepeBuinye 180 kameHAapHUX AHIB 13 JHA NpUAHATTS bankom BimmoBimHoi 3asBu KiieHTa, y pa3i moBHOTO
BperymoBanHa bankom nuranb 3 MIIC. [loBepHeHHS Takux cyMm BiAOyBaeTbCs Ha TijACTaBi BiAMOBiAHOI 3asBu KirieHTa
HUISIXOM 3apaxyBaHHS TPOLIOBUX KOWITIB Ha KapTkoBuii PaxyHok Kiienta abo musixom Buaaui KiieHTy roTiBKOBHX
TpOIIOBUX KOWTIB 4epe3 kacy banky. Cymu cmipHHX TpaH3aklid, mo OyAayTh moBepHyTi KiieHTy, MOXyThb OyTH
OiypIie/MeHIIe BiJy CyM, IO CITMCaHI IO OPHUTiHANBHINA TPaH3aKIlil, BHACIIOK Pi3HHIN KypCy OOMiHY BajOT IpH 3AiHCHEH]
KIipuHTy B Mexax [lnarikuoi opraHizanii Ha gaty 3AiliCHEHHs CIIpHOI TpaH3aKIii Ta Ha JaTy MOBEPHEHHS CYMH CITipHOT
TpaH3aKIIii.

6.4. TloBepHEHHIO HE MUIATAIOTH CYMH ONepallii, B MpoIeci MPOBEACHHS PO3CiJyBaHHs 3a IKUMU baHK oTpuMye Ta
B IOJIANIBIIOMY Hajae JleprkaTero JoKasH, 10 1Ii oreparii OyIi mpoBeAeHi B pe3ybTaTi nopymenHs /JlepikareneM YMHHEX
[TpaBua Ta pekOMeHaliil CTOCOBHO 30€piraHHs Ta BAKOPUCTAHHS IUIATIHOI KapTKHU. Ta CyMH, IO MiaAal0Th IiJ yMOBH
1. 4.1.7 nanoro Po3miny.

6.5. Jlepxarems mae mpaBo omportectoByBatd omepauii [IK 3a ymoBu HanmaHHS 3a BUMOTOO baHKY 101aTKOBHX
JTOKYMEHTIB, SIKi HEOOXIiJIHI /ISl TIPOBE/ICHHS MPOIIECY OCKAP)KEHHsSI HeaBTOpHU30BaHKX orepatiid yepes MIIC. Hanpukian,
JIOKYMEHT, 110 TMiATBEPIKYe (DaKT IMOJaHHS 3as1BH PO MIAXpaiCTBO /10 BiAMOBiHOTO oprany HarionansHoi momitii Ykpainu,
icTopito iHTepHET-Opay3epa, KOMio 3aKOPIOHHOTO MACMOPTY 3 BiIMITKaMH MO MEPETHH KOPAOHY, (HOTO/CKaHOBaHI KOTIii
KapTKH, 10 sKii Oy pOBeIeHI HEeaBTOPU30BaHi omeparlii Ta iH.

7. Ilpasuna xopucmyesannsa ILnamixcuoro Kapmxkoro

7.1. KopucryBanns IIK Ta IIIH-koaom

7.1.1. TIK, mo emityerscst bankom, € 3ac000M 0€3roTiBKOBUX IUIATEXKIB, BUKOPHCTAHHS SKOTO PETYIIOEThCS YAHHUM
3aKOHOJABCTBOM YKpaiHH, BKJIIOUAOYX HOpMaTHUBHO-TIpaBoBi akTi HBY, npaBunamu MIIC, [loroBopom.

7.1.2. Tlpn oxnepxanni [1K [epxatenb MOBHHEH NMOCTABUTH BIACHUN Mimnuc (KyJbKOBOI PYYKOIO) HA 3BOPOTHIMH
croponi IIK Ha manenmi s MiANMUCY B TPUCYTHOCTI YIIOBHOBRXKEHOT'O CIIBPOOITHHKAa baHKy, a TakoX pO3MUCATUCS B
onepxkanHi [1K.

7.1.3. Y Bunankax, BcranoBienux bankom Kiient ([epxatens) paszom i3 [1K orpumye TTIH-kox y HacTymHi ciocoOu:

7.1.3.1. Illnsxom orpumanus I[IIH-kousepty i3 IlIH-komom. VY Takomy Bumaaxky mpu ojepxanHi I[1IH-komy
Hepxarens [IK noBuneH po3nucatucs npo oxaepxkanus [1IH-konsepty 3 [1IH-komoMm.

7.1.3.2. Hlnsxom camocriiiHoro BctanosieHHs [1IH-komy::
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- uepe3 [IOC-repminan B kaci banky;

7.1.4. Y takomy Bumajaky Jlepkareib po3yMie Ta Bu3Hae, 110 chopmoBanuii HuMm [1IH-kox € Hajae)KHUM Ta BIZOMUM
Tinekuid fomy. [Ipu upomy I1IH-koHBepT [epkatemo He HamaeThes.3a Oynp-sxux ymoB [epxarens 11K 30008B's13anmit
TpuMmatu B Taemuulli cBid [1[H-xkox, we 3amucyBatu I1IH-kox nHa [IK abo Ha iHIIMX mpeaMeTax, IO, SK MPaBUIIO,
30epiraroTecs pasom i3 I1K.

7.1.5. [lepxatens He Mae mpaBa mnepemaBatu [IK B kopuctyBaHHS TperiM ocobam. Jlepkarenp He TOBHHEH
posromnouryBatu pekBizuth 11K, 3a BuHATKOM BuMajakiB, BctaHoBineHux [Ipasuiamu. [Ipu kymiBmi ToBapiB, Oruiati mocayr no
Iureprer, Tenedony, momrTi, akcy tomo 3 BukopuctanusaM 1K, [epxkarens 3aiiicHIOE omepario 3 3a3HAYEHHSIM CBOTO
imeni, Homepy 1IK, tepminy ii naii, y geskux Bumagkax — CVV2 (3 HampykoBaHi mudpu Ha 3BopoTHiH cropoHi 1K),
MiATBEP/DKYIOYH ITUM 31 CHEHHS OTIepartii.

JeprkaTenb UM MONEPEIKAETHCA, IO 3AIHCHEHHS TaKUX ONepamniid MoXKe MPU3BECTH 0 OTPUMAaHHS TPETIMH 0coOaMu
pekgizuTiB I1IK Ta iX HECaHKIIIOHOBAHOTO BHKOPHUCTAHHS JUIsI TPOBEICHHS IMIAXpalChKUX OIeparlid. Y pasi CIHCaHHS IO
PaxyHnky cym Takux omepariit bank 3anuiae 3a co0or0 paBo He MPUHMATH HisIKUX peTensiit Bix Hepxarers.

7.1.6. Po3paxynku 3 BukopuctanaaM [1K 3xilicHIOI0TbCs B Mexkax ButparHoro niMmiTy.

7.1.7. Ilpu Buxopucrtandi [1K ans oratu ToBapis i mociyr, JlepkaTens He MOBUHEH BHITYCKATH ii 3 TOJIS 30py 1 Tepes
THM, K TianucaTy BimouTok 3 I1K (ciim) abo dek 3 TepMiHaIBHOTO 00JIaTHAHHS, TTOBUHEH TIEPEBIPUTH UM BipHO 3a3HAYCHI
cyma i gara omepamii. [limmucyroun ciain abo uek, JlepkaTens BU3HAE NMPaBUIbHICTH 3a3HadyeHol cymu. Jlepxkarens 1K
MOBHHEH OJIEPXKATH OJHY KOIit0 0opMIIEHOTO YeKa abo clina.

7.1.8. IlignpuemcTBa, mo npuiiMaioTs [IK B ommaty ToBapiB abo mocmyr, a TakoXX IyHKTH BHJadi TOTiBKH OaHKIB,
MOXXyTh BuMararu Bi [epxarens [1K npexa'sBieHHs qoKyMeHTa, 110 HMiATBEPIKYE HOTO 0CO0Y, 3 METOIO ieHTH DIkl Horo
sik 3akonHOrO Jlepxkatens [1K.

7.1.9. [epxatens 11K Moxke omepikaTtv rOTiBKY B ITyHKTaX BHadi TOTIBKOBHUX KOIITIB i B OaHKOMaTaX 3 JIOTOTHUIIAMHU
MIIC.

7.1.10. lepxatens [IK moBuHeH 30epiraT YeKW 1 CIiMU, OO0 MiATBEP/KYIOTH (akT 3IIHCHEHHS omeparliii i3
BukopuctanHsaM 1K mist 3Bipku TOTOXKHOCTI orepaitii 3 BUITUCKOIO baHKy.

7.1.11. ina 36epexenns IIK B pobodomy crami [lepxkarens MOBHHEH MOTPUMYBATHCS HACTYMHHX NpPaBUI: - HE
noknanata 1o IIK ¢iznunux 3ycunb (He THyTH ii Tomlo); He migmaBatu [IK aii edekTpoMarHiTHHX BUMPOMiHIOBaHb (He
tpuMaTu [1K nopyd 3 MmobinsHIME TenedoHaMu, MarHiTaMu, MOOYTOBOIO, Bileo- Ta ayio- TEXHIKOIO).

7.2. Bumaya rotiBKH 3a J0NOMOTI0K TePMiHAJIBLHOTO 00JIaTHAHHSA

7.2.1. Kacup npooauts 1K vepe3 3unTyBad MarHiTHOI CMyTH TEPMiHAJIBHOTO OOJIAJHAHHS 1 TAKAM YHHOM HAJICHIIAE
3anMT Ha aBTopu3aito. [licis oTpuMaHHs 03BOJTY Ha MIPOBECHHS Ollepallii Kacup repeaae s mianucy Jlepkareiro 4eku,
PO3APYKOBaHI TEpMiHATHHUM 00JIaTHAHHSIM.

7.2.2. Jlepxarenp TiAMUCY€E YEKH MICIIs IEPEBIPKU PaBUIBHOCTI 3a3HaY€HOT B HhOMY iH(QOpMAITii.

7.2.3. Kacwup 3Bipsie mianuc Jlepxkarens Ha yekax 3 mignucoM Ha [1K Ta macmopTi, a TakoX Mae MpaBo MOHNPOCHUTH
Jlepxarens mignucaTucs Iie pa3 y BUIAAKY, SKIIO MMiUC He criBnanae. [Ipu apyromy HecniBnagaHHi MiIUCY Kacup Mae
paBo BigMoBHTH JlepikaTento y BUaadi rOTiBKY, MIC/Is YOT0 3IIMCHIOE BIAMIHY MPOBEIEHOT Omeparrii.

7.2.4. Sxuio nianuc criBnanae, Kacup 3AiMCHIOE BUuaauy rpoiei, noseprae [1K Ta oiuH 3 mpuMipHUKIB Yeka.

7.3.  Bwuaaua rotiBku 3a I0IOMOroI0 iMIpUHTEpPA

7.3.1. Kacup 3niticHioe Binoutok [1K 3a jonoMoroto iMnpuHTepa, 3al0BHIOE CIIIII, MIIUCYE Horo Ta Hajaae [lepxaTento
HAa OIIINC.

7.3.2. [lepxatens niepeBipsie MPaBUIbHICTh 3aTIOBHEHHS CIIIITY, MICII YOTO MiAMUCYy€E HOTOo.

7.3.3. Kacup 3Bipsie mianuc [epxarens Ha ciini 3 migmucom Ha [IK Ta macnopTi, a TakoX Ma€ MpaBo MOMPOCUTH
JeprkaTens minmucaTucs 1ie pa3 y BUMAJKY, SKIIO MUC He ciiBnagae. [Ipu npyromy HecriBNaJaHHi MiJIACY KACUP Ma€e
paBo BiIMOBUTH [leprkaTelnto y MpoBeJeHH1 oneparii.

7.3.4. Sxumio mianuc criBnanae, Kacup TejaeoHy€e B aBTOPU3AIIHHUM IEHTP 1 OTPUMYE KOJ aBTOPH3ALii.

7.3.5. Sk1io 703Bi HA IPOBEACHHS OIepallii OTpUMaHo, Kacup 3iHCHIOE Buaauy rpoiiei, moseprae I1K Ta oaun 3
MPUMIPHUKIB CIIiMa.

7.3.6. Slxmo xacup opepkaB Biamosine “BimmoBuTH’, BiH moBepTae epxaremo [IK Ta pospuBae ciinm B ioro
MPUCYTHOCTI. Y TakoMy BHIQJIKy Jlepareito rpoli He BHIAIOTHCS.
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7.3.7. Skio kacup omep:kaB BiAIOBIIL aBTOPU3ALIHOI ciryk0u “Bunyuutu I1K”, Bid Bugae JleprkaTelto po3IMUCKY IIPO
b
te, mo 1K Oyna BuiydeHa, Ta po3puBae MmiaNMucaHui ciim. Jlepskarens moBuHEH mepecBimuuTucs, mo 11K Oyma Haapizana
KaCHPOM JJIsl TOTO, 1100 YHUKHYTH ii BUKOPUCTaHHS 1HIIUMHU 0co0amu.

7.4. OTtpuMmanHsi roTiBKu 4yepe3 bankomatn

7.4.1. Jlng oTpuMaHHS TOTIBKH Yepe3 0aHkoMat JlepkaTeis ITOBUHEH:

. MEPEKOHATHUCS, IO OaHKOMAaT TpaIoe (kapapinep (IPUCTpid YMTAaHHS KAPTOK) IMOBUHEH MHTaTH 3CJICHUM
CBITJIOM, €KPaH — «CBITUTHCS , KO0 OAaHKOMAT HE TPAITIOE, - KapApiJep HE MUTAE 3E€JICHUM CBITJIOM, Ha €KPaHi 3’ SBUThCS
moBioMiIeHHS “‘OaHkoMat TrMuacoBo He mparioe”, “OFF LINE”, “OUT OF SERVICE”, a6o x expan He Oyzae “cBITUTHCS
B3araii);

. BcraButu 11K B mpuiiMau GaHKOMaTa MarHiTHOIO CTPIYKOI AOHH3Y. Ha expaHi 3’sIBUTHCS MOBIIOMIICHHS, SIKE
JI03BOJINTH BUOPATH MOBY CITiJIKYBaHHS;
. BUOpaTH MOBY CIIUJIKYBaHHS IIIXOM HATHCKaHHs Ha KHOTIKH, SIKi 3HAXOAUTHCS TIOPYY 3 BiIOBITHAM HAIIHCOM,

MpY IbOMY Ha €KpaHi 3’ IBUThCs moBigoMieHHs “Beenits [TIH-xon”;

e Habpatu [1IH-kon Ha mynbTi, HATHCHYTH KHONKY, SIKa 3HAXOMWTHCS Ha eKpaHi mopyd 3 mosimomieHHsIM “‘Ilicis
BBEJICHHS HATUCHITHh II0 KJIABiNTy”’, TPM IIbOMY Ha €KpaHi 3’SBUTHCS MEHIO, IO IO3BOJHUTH BHOpATH OIEparliro, SKy
JI03BOJICHO 37iicHUTH 32 nornomoroio [1K.

Byovme yeasichi: y pa3si HenpasuinbHoro BBeneHHs [I[H-komy 6ankomar Buiae nosigomieHHs: “Hesipuuii [1IH-kox .
VY pasi tpupazosoro HeBipHoro BBeneHHs [IIH-koxy I1IK Oyne 3a010k0BaHO, a TaKOX 3 METOIO 3armo0iraHHs MaxpancTBy ii
MOJKe OYTH BIUTy4eHO OAaHKOMAaTOM.

Ompumanna zomigku:

. HATHCHYTH KHOIIKY, SIKa pO3TallOBaHa HAaBMNPOTH Haamucy “Bupaua roTiBku”, Ha eKkpaHi 3 SBIATHCS BapiaHTH
CyM, Ki MOke oTpuMatu JlepkaTesb, a TAKOXK OMIis “iHIma cyma’;
. HATUCHYTH KHOIIKY, SIKa PO3TAIllOBaHA HABMPOTH 0a)KaHOI CYMH, B OTBOPI BHIAYi 3 IBUTHCSA Oa)kaHa Cyma, a B

IHIIIOMY OTBODI - YeK;

Ilpumimka: Tlpu HATHCKAHHI KHOTKH, 110 PO3TAalllOBaHA HABIPOTH HAAIKCY “iHIIA cyma”, Ha eKpaHi 3’ SBUTHCS PSIIIOK,
SIKMH JO3BOJIUTH CAMOCTIHHO BBeCTH cyMy. HeoOxiaHy cyMy MOKIIMBO BH3HAYHTH 32 JIOTIOMOTOIO KiaBiaTypu. Hanpukian:
HeoOximHO Habpatu cymy “150” rpuBeHs. [ mporo moTpiOHO BBECTH 1O 4epai: “1” “5” “0”. V pasi npaBuIsHOTO HAOOPY
CyMH Ma€ OyTH HAaTHCHYTa KHOIIKA, IO pO3TallloBaHa HANPOTH HAAMKCY Ha eKpaHi O0aHKoMary “mpaBmibHO”. Ko cyma
BBEJICHA HENPaBWIILHO, MOTPIOHO HATHCHYTH KHOIKY, IO PO3TAalllOBaHA HAMPOTH HAJNKNCY ‘“‘HEeNmpaBWIbHO”. Y pa3si
HEMOJKJIMBOCTI OIPAIIOBATH 3aJ]aHy CyMy OaHKOMAaT BUAACTh MoBimomiieHHs “Uu Gaxkaete iHITYy cymy?”’

. 3abparu [1K, rpomri siki 3’ IBiSITECA 3 OaHKOMATA.
Yeaza! bankomar Hanae BkazaHny Bamu cymy KOIUTIB, SIKIIO B HBOMY € BiANOBIOHI HOMiHAJIM KymIop (HapUKIag y
BUNAAKY JUIsS Bupadi 60 rpuBeHb HEoOXiaHO Hominan “107, “20” Ta/abo “50”). Komu Bka3aHy CyMy KOIITIB BHUIATH

HEMOXKITUBO, OaHKOMAT HajgacTh Bam moBigomiieHHs, 10 Bamn 3anut He Moxke OyTH onpanboBaHUi, Ta 3alIPOTIOHYE BBECTH
iHOIy cyMy. Sk mpaBmiio GaHKOMAaT Mae 0OMEXEHHsSI CyMH BHIadi 3a OJIHY TpaH3akmiro. ko Bam norpiOHa Oinbia cyma
KOIIITiB, 1O 3aKiHYEHHIO omeparlii, mpu 3anuti sk To “IIpomoBxuTti po6OTy 3 GaHKOMATOM?”, HATUCHITH Ha KHOIKY, IIIO
BiJNOBiZIae QyHKIIT MPOJOBKEHHS poOOTH (Hanpukiaa, «[[polIoBKUTH») Ta OBTOPITH OMEpallio.

3anuwmox na Paxyuky:

. HAaTHCHYTH KHOIIKY, SIKa pO3TallOBaHa HAPOTH HAaaNMCy “3ajHIIOK HA paXxyHKy’, OaHKOMAaT BHIACTh Y€K, 1€
Oyzae Bkazanuii 3anmiiok Ha KP. 3’ sBuThest moBigoMieHHs: “Uu O6axkaete iHITY TpaHCaKIio?”;

° BUOpPATH BIJTIOBITHUI HAJIKC, 3aJI€KHO BiJl HEOOXITHOCTI IpoBeaeHHs JepikaTesieM HaCTYIHOT TPpaHCaKIIii.

Hecmandapmui cumyauii:

. pU HEOOX1AHOCTI OAep)KaHHs OUIBIIOT CyMH, HIXK 11€ MAKCUMAaIbHO MOKIIMBO (TEXHIUHI 0OMeXeHHs OaHKOoMaTa
Ha BHJa4dy NEBHOI KUIBKOCTI KYIIOp), TicIsl 3aKiHYEHHS Onepallii 3 Bugadi roTiBKM NOTPiOHO MOBTOPUTH ii 3 TOYATKY;

. y BHIIQJIKy OMHJIKOBOI BHJaui ToTiBKH Jlepxkarens opopmiisie 3asBy, B sIKi ONMKUCYe OOCTaBUHH MPOBEACHHS

oreparii Ta Ha/la€ KCEPOKOIIiIo YeKy OaHKOMaTa. y pa3i BHHUKHEHHS TpobJieM, 1MoB’13aHuX 3 poO0TOI0 OaHKOMAaTa, BUAaYer0
HeBipHUX Kymop, BrrydeHHs [IK HeoOximHO 3BepTaTHcs 3a TenedoHamu OaHKy, 3a3HaUEHUMHU Ha OAHKOMATI.

7.5. Po3paxyHok 3a ToBapu Ta nocayru 3 Bukopuctanusam IK
7.5.1. Tlpu pospaxynky I1K 3a ToBapu Ta mocimyru, Jlepxartens HepeBipsie ek ado CIill, KU HOMy HaJlaeTbes, Ta
nignucye woro. Llel mianmuc MOBUHEH BiAMOBIAATH TOMY, 110 3HaX0AUThCs Ha [1K.
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7.5.2. Coim minnmucom JlepkaTenb MiATBEPDKYE TOUHICTh PaxXyHKy i MPaBHIBHICTH BKAa3aHOI CyMHU 1 BiJIOBIAHUX
3000B’513aHb, a TAKOXK Ja€ POMOPS/DKEHHS HA CIUIATy PaxyHKY B cucTeMi baHky Ha KopucTh iboro Toprosus.

7.5.3. Sxmo ToBap moBepHyTHH 200 MOCiIyra He OTpUMaHa B MOBHOMY 00csi3i, Jlepkarens [1K camocTiitHo moBuHeH
3BEPHYTHCS B TOPrOBY TOUKY, Y sIKiii OyB npuadaHuii ToBap/HajaHa MMOCIyTa.

7.5.4. Ins moBepHeHHs Ha PaxyHOK BiIMOBIIHOI CyMH MpAamiBHUK MiAMPHUEMCTBA TOPTIiBII/CEpPBICY Ma€ BHUIHCATH
3BOpOTHY KBHTaHIIit0 (creditvoucher) Ha cymMy MOBEPHYTOTO TOBApY/TIOCIYTH.

Yeaza! Bank ne mece sionogioanvnicme 3a 6i0mogy nionpuemcme mopezieni/cepgicy NpuiiHAmMU 00 ONAAMU
Henepconighixosany IIK.

7.6. OmiaTta nmocayr rorenio 3a gonomoroio IK

7.6.1. Tlicns npuizay B rotenb Jlepxarens MOXKYTh MONPOCUTH TIpen’ siBUTH cBoro 1K aaMiHicTpaTopy 4M iHIIOMY
YIOBHOBa)XEHOMY CITIBPOOITHHKY TOTENIO JJI MPOBEACHHS IONEPEeAHbOI aBTOpHU3allii. ABTOpH3AIlisl IPOBOIUTHCS Ha
NpUOM3HO PO3paxoBaHy CyMy BapTOCTI MOCIYr TOTENI0, BUXOASYM 3 PO3LIHOK TroTemo. Y pe3yiabTaTi MpoBeneHOl
aBTOpH3aIlii BiAOyBaeTbCA OIOKYBaHHSA ITIET CYMHU.

7.6.2. Tlpu Buizai 3 rortemo [epxkarens mpen’siBisiec cBoto [IK aaMiHiCTpaTopy YH 1HIIOMY YIIOBHOBKECHOMY
CHIBpOOITHUKY TOTENIO AJIsI IPOBEJIEHHS OCTAaTOYHOTO po3paxyHky. [Ipu mpomy Jlepxkatens mosuneH OBOB’A3KOBO
HaraJiaTH BiMOBITHOMY CIIBPOOITHHKY, 110 aBTOpu3alis 3a Horo [1K Bxxe nmpoBouiack Ta monepeaHbo po3paxoBaHa cyMa
BapTOCTI TOCIIYT TOTEIO BXKe 3a0JI0KOBaHa;

7.6.3. CriBpoOITHHK TOTENI0 3000B’s3aHni Hamatu JlepkaTemto cminm (KBUTAHINIO) JUIS MiAIUCY, M0 MiATBEPIDKYE
BIPHICTH BapTOCTI MOCTYT TOTEIIIO;

7.6.4. Y Bunanky, sIKIIO BCS cyMa 3a MPOKWBaHHS OyIia 3a0JI0KOBaHA TOTENEM JIBidi, Jlep:kaTelb TOBHHEH 3BEPHYTHUCS
no banky 3a renedonaMu, 3a3HAYCHUMH HIDKYE JUIA ii pO30JIOKYBaHHS,

7.6.5. Slkmo octaTo4HO po3paxoBaHa CyMa BapTOCTI MOCIYT TOTENI0 BUSBHIACS OiJBIION, HDK cyma, 3a0JIOKOBaHA
MOTIEPETHBO, HA PI3HUIIO MiXK HUIMH MOKE€ TIPOBOIUTHCS TOJIATKOBA aBTOPH3AIII;

7.6.6. SIxmo Jepkarenp 3a00pryBaB ToOTeNto, 3 Woro PaxyHky Oyme crmmcyBaThCs BiNIOBiHA CyMma INCIsS BHUI3IY
Hepxarens 3 rorento.

7.7. Tlporpamu rapaHTOBAaHOIO pe3epBYBAHHSI HOMePiB B roTe/IsIX 3rilHO 3 MPABUJIAMH IJIATIKHUX CUCTEM

7.7.1. Y mporpami rapaHTOBaHOTO pe3E€pPBYBaHHS HOMEpIB B TOTEISIX OEpyTh Y4acTh BCi TOTEINI, SIKi MPUAMAIOTH IO
omiaru [IK Visa

7.7.2. lllo6 3apesepByBat HOMep B roteni, Jlepxarenb MoBuHEH 3arenedonyBaru (mociatu ¢akc, e-mail-
MTOBIIOMJICHHST) B TOTEIb, Ta BKa3aTH CBOI JaHi (Tpi3Buile, iM's, mo 6atbkoBi, HOMep [1K, naty 3akiH4eHHS CTpOKY ii 1ii),
orucaty HoMmep (KJac, BapTiCTh TOIO), BKA3aTH JaTy Ta MPUOTU3HUIA Yac IPpUi3ay Ta Bia i31y.

7.7.3. Torenp moBuHEeH mToBigomuTh Jlepkaremo Homep 3amoBieHHs (confirmationcode), sikuit € odimiiHUM
MiATBEp/UKEHHSIM TOro, [I0 HOMep 3ape3epBOBaHMi. JlepikaTenb Mae NpaBO BHMAaraTd OTPUMAHHS ITHUCBMOBOTO
M TBEPHKCHHS.

7.7.4. baxaHo, o6 [lep>xatens Ai3HABCS, IPOTATOM SKOTO CTPOKY /10 0OYMOBIICHOT IaTH ITOCEJICHHS B TOTEIh BiH MOXKE
aHyJIOBaTH OpOHIO Ha HOMep. Llei cTpoK, Sk MpaBHIIO, HE MEPEBHILYE 72 TOIUHH.

7.7.5. Sxmo [lepxxaTens He MOXe MpHUIXaTH B OOYMOBJIEHY JaTy, BiH 3000B’S3aHUI TOBIJIOMHUTH TPO 1€ TOTENh y
BCTAaHOBJICHUH CTPOK 1 000B’A3KOBO OTpUMATH HOMEp BiJIMiHM 3aMoBiIeHHs (cancellationcode), sikuii HeoOxiMHO 30epiraTu
Ha BUMAJ0K BUHUKHEHHS CIIOPY.

7.7.6. Sxkmo [lepkarens He 3aceNs€ThCs Y BCTAHOBICHUI CTPOK B 3ape3epBOBAaHMI HOMEp 1 HE BIAMIHSE TPH IIBOMY
OpOHIO, TOTEJIb 30epirae Moro BUILHUM MPOTATOM OJHI€T 100K 3 00YMOBJICHOTO Yacy 3aCEJCHHs Ha BHIIQJ0K BUHUKHCHHS
HernependavyBaHOl 3aTPUMKH B I0PO3I.

7.7.7. SIxio mpoTsAToM OJiHI€T TOOU 3 00YMOBIIGHOTO Yacy 3aCelICHHS 3ape3epBOBaHUN HOMEDP He OYyB 3acCelIeHUH, TOTEh
Ma€ MpaBo OTPUMATH OILIATY CBOIX MOCIYT B CyMi BapTOCTI IPOXKUBAHHS OJHI€T HOYI B TOTEI.

7.8. Brpara Tta He3akoHHe BuKkopuctanns IIK

7.8.1. Bu moOBMHHI BXUBaTH BCIX MOXIUBUX 3aXOMiB I 3amoOiraHHA BTpaTi, KPaaiKIl YW HE3aKOHHOMY
BuKkopucranHio [1K.

7.8.2. Bam HeoOxigHo naM’sitatu pekBizutH cBoei [IK (Homep, cTpok aii, Ha3By OaHKy-eMiTeHTa, siki BkazaHo Ha [1K).
Bbank He rapantye 010kyBanns 11K 3a Bamoro 3asBoro nipu Brpari, sixio Bu He nosinomisiete pexsizutu [1K.
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7.8.3. Axmo IIK BTpadeHo, BuKpageHo abo 3 iHIIOI MPUYMHHA BOHA CTala HEMPHIATHOIO 0 BUKOPHCTAHHS, a TAKOX
skito ITIH-xox craB BimoMuii CTOpOHHIH 0c00i, Bu moBHHHI B yCHIiH (hopMi TEpMIHOBO MOBIAOMHUTH Ipo Iie baHk 3a
tenedonom 0 800 30 888 0 i miarBepautu cBoi Inentudikaniiini gani (I1.1.B, Ne TIK, kogoBe cioBo Ta iH.), 3a010KyBaTH
K.

7.8.4. Sxmo TIK BrpaueHo 3a KOpJOHOM, HEOOXiHO TOBiIOMHTH Tpo Tie bank abo, Bpasi BiZICYTHOCTI MOXIIUBOCTI,
ciyx0y miATpUMKHU KIieHTiB VISA, 3BepHYBIINCH 10 HaWOIMKIOTO 1HIIOTO OaHKY, JIe € JIOTOTHIT BIAMOBIAHOT TUIATIHOT
cuctemu. JlonatkoBa TeneOHHa JTiHis IS MIATPUMKH KITI€HTIB i3-3a Kopaony — (+38 044) 495 88 90.

7.8.5. Ilicns onepxanHs 3asiBH Big Jlepxkarens npo kpaaikky ado Brpary 1K, posronomenns [1IH-kony ta inme, bank
HE Hece BIANOBIANBHOCTI 3a omepamii 3 Bukopuctanasm [1K, mpoBeneHi 70 MOMEHTY OTpUMaHHS Takoi 3asBH. JlepkaTens
Hece BiINOBINANBHICTh 3a omeparii, 3aiicaeHi mo 1K, micns kpamikkn abo BTpaTu Ta A0 BUKOHaHHS OnokyBanHA 11K
Bankom Ha mifgcraBi HamaHoro [lep>kaTeneM MOBIZOMIICHHS. 3 MOMEHTY OTpUMaHHS MOBimomieHHs Bix [epikartens mpo
Kpaaixky abo Brpary 1K, posronomenns [1IH-kony Ta inmie, bank 6epe BiAmoBinansHicTh 3a onepaiii no 1K, 3a BuHITKOM
THX, III0 TIPOBOAATECS 0€3 aBTOPHU3AIlil, 32 yMOBH, 110 BOHU NPOBEEH] 03 nopyiens npasui MIIC.

7.8.6. Bu Binmogigaere 3a Bci cymu no onepartisx 3 [1K, sixkmio Bu nepenanu [1K cToponHil 0co0i a00 HE TOBIIOMITH
Bank nipo Te, mo ii 3ary6ineHo.

7.8.7. Slxmo Bamy 1K, panime 3a06nokoBaHy, 3HaiiieHo, Bu MOBHHHI HErallHO TOBIIOMHTH MTpo 1ie baHk Ta moBepHyTH
IIK. Kopucrysarucs Takoro 11K 3aboponseTbes.

8. Ilopsaook 3minu ymoe odcnyzogysannsn INK

8.1. bank nosimomisie Hepxarens [1K mpo 3miny y PO3AIJII III mporo [loroBopy B 4acTHHI 3MiHH YMOB Ta TpaBUI
kopuctyBanus [1K Ta Ynanux Tapudis mono kopuctysanus [1K 3a 30 kaneHnapHuX AHIB O 3aIUIaHOBAHOI JaTH BCTYIY B
niro takux [lpaBun nmuiixoMm po3MilieHHst HOBOi pepakuii [IpaBun Ha odimiiiHomy caiiti banky sk me mependadeHo
BimoBiAHUM TiamyHKTOM Po3miny I mux [IpaBui.

9. Hlopsaook naoannsn Ogepopagpmy. Bcmanosenenna Kpeoummnozo nimimy. Hecankyionosanuii Osepopagpm.

9.1. Mopsaxok Haganus OBepapadry

9.1.1. OBepapadTt o Paxynky moxe Oyt HamaHo JlepkaTeiro Ha MifCTaBi OKpeMOl THCHMOBOI I0IaTKOBOI YTOIH 110
Horosopy Ta/abo JJoroBopy Ta 3asBu Ha BcTaHOBIeHHS OBepApadTy.

9.1.2. YmoBu namanas OsepapadTy BH3HA4YAIOThCS JlOroBOpOM, JOJATKOBOIO yromor (B pasi ii yKIageHHs) Ta
Uunaanmu Tapudamu.

9.1.3. V Bunajxy, sxmio JoroBopom nepeadadeHo MOXKIUBICTh aBTOMATHYHOI IPOJIOHT Il (TPOJTOBKEHHS) CTPOKY il
OgepapadTy, ToO i€ HACTYNHE MPABUIIO: SKIIO KiHIEBa Jara noramenHs OBepapadTy Npunanac Ha BUXiITHUHA JEHb, TO
ABTOMAaTWYHA TPOJIOHTAIls (Y BHMAIKY i1 MOMKJIMBOCTI), 3IiHCHIOEThCS B OCTaHHIA pOOOYMI NI€HB, IO TEPEeayE TaKOMY
BUXiTHOMY AHFO. BinmoBiaHo 3 1i€i qaTu i OyJie BCTaHOBIIOBATUCH HOBHUH CTPOK 1ii OBepapadTy.

9.1.4. 1o momenty otpumanns [1K [lepxkatenem Ta criatu komicii 3a BurotoryieHHs [1K, MOKIIHMBICTh BUKOPUCTAHHS
OsepapadTy (y BUIIaKy HOTO BCTAaHOBIICHHS) OJIOKYETHCS 32 JIOTIOMOTOI0 TIPOTPaMHO-TEXHIYHOTO KOMIUIEKCY baHKy.

9.2. Topsaok BcTtanoBJenHss KpequTHoro gimiTy

J1o IbOTO MiJIYHKTY 3aCTOCOBYIOTHCS BC1 YMOBH, 1110 1 710 [Topsiaky Hananust OBepapadry, BCTAHOBIEHOTO MiJITYHKTOM
9.1. Buie. 3a3HavyeHa yMOBa I0JI0 BCTaHOBICHHsI KpeIuTHOrO JiMITY 3acTOCOBY€EThCs 110 JloroBopis, mo ykiaaeHi o 01
ciunasg 2013.

9.3. HecankuioHoBanmuii oBepapagT

9.3.1. YV Bumanky BunukHeHHs HecankuionoBanoro Osepapadty, JepkaTenb 3000B’S3aHUN MOTAaCUTH TaKUH
HecankuionoBanuii OBepapadT, CrlaTUTH NPOLEHTH 3a KopuctyBaHHs HecankuionoBanum OBepapadToM Ta IOHOBUTH
HesnmxyBanpHuii 3anumok Ha PaxyHky, skmio Takuii BcranoBnenuil Unaanmu Tapudamu. HapaxyBanHs Ta morameHHS
MPOLICHTIB 3a KOpUCTyBaHHSA HecaHKLiOHOBaHMM oOBepApadTOM 3IIHCHIOETHCS LIOJACHHO, B TOMY YHCI 3a PaxyHOK
30inpeHHs: cymMmu HecankiionoBanoro osepapadTy, mo o0JikoByeTbesl Ha PaxyHky. Jlepxarensb ciutadye HNpOLEHTH 3a
nepiosl kopuctyBanHsi TakiuM HecankmionoBanuM OBepapadrom, Bignosiaao no Yunanx Tapudis banky. Cmara cymu
HecanknionoBanoro OBepapadTy Ta IPOIEHTIB 3a HOTr0 KOPUCTYBAaHHS MMOBUHHA OYTH 3/iiCHEHA Y CTPOK, He mi3Hime 20
(IBaaUATH) KaJEHAAPHUX JHIB 3 OCTAHHBOTO PoO0UOro AHA Micsus, y sikomy Takuid HecankiionoBanuit OBepapadT BUHUK.
3a3HavyeHa cruiaTa (MOTalleHHs1) Moxe OyTH 3[iHCHEHAa TaKOX 32 PaXyHOK 3apaxOBaHUX T'POIIOBHX KOINTIB Ha PaxyHOK
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LUISIXOM 3/11CHEHHS! baHKOM JJOTOBIPHOTO CIIMCAHHS CYM, HAJECKHHUX A0 CIUIATH, 3 YMM JlepKaTenb MOroKy€eThCs Ta UM
ynoBHOBax<ye baHk Ha 3/1IICHEHHS TaKOro JOTOBIPHOI'O CIIUCAHHS.

9.3.2. V Bumaaky, sikmo Hecankuionosanuii Oepapadt He Oyae moramieHO y BCTaHOBIEHHH J[OoroBopoM CTpOK
BITPOIOBK MiCALIS MICIIsl JaTH BUHUKHEHHS, baHk Mae npaBo 3akputu [1K JlepskaTens 6e3 monepekeHHs, NPU3YITUHATH 110
[1K a6o Buryuntn 11K, 3 unm Jlepkatens NOTOKYETHCA Ta YIIOBHOBaXKYE baHK MUIIXOM migmucanHs JJoroBopy, a Takox
nmoctaButy 11K 1o cron-crimncky 3a paxyHok [epxatens 3rinno Ynanux Tapudis banky.

[Ipo nasBHicTs uyM BiacyTHicTh Hecankuionosanoro Osepapadrty JlepkaTens Mae mpaBo OTpUMATH iHGOPMALIIO 3
mIoMicsiyHOT BUNMCKK 1o PaxyHky a6o 3atenedonyBaBum 10 KoHTakTHOTO IeHTpY. baHK Mae mpaBo CKOPUCTATHUCS CBOIMH
IIpaBaMHy, 3a3HaUYC€HUMU B [IbOMY ITyHKTI, HaBiTh Y BUIIaAKy HEOTpUMaHH Jlepxarenem BUNMCKY 1o PaxyHKy He3aIe:KHO BiJ
NpPUYMH HEOTPUMAaHHs BUMHMCKA a0o HeiHpopmyBanHs bankom [lepkatenss mpo BUHHKHEHHST HecaHKuioHOBaHOTO
OBepapadTy 3 Oyab-IKUX MIPUYHH.

9.3.3. Jlepxarenb, MpOCTABJICHHSIM CBOTO Tianucy Ha JIoroBopi, 0e3BiIKIMYHO Ta 0€3yMOBHO YITOBHOBAXKYE Ta JIOPYyUa€e
banky 0e3 otpumanHs okpeMoro aopydenHs Bix Kiienta nebGeryBatm PaxyHox (3miiicHIOBaTH IOTOBIpHE CIIMCAaHHS 3
Paxynky) Ha:

- cymy 3aboproBanocti Mepxarens (y mopsaxky mnependadeHoMy numu l[IpaBmimamu), cymm BCiX omepariii 3
Bukopuctanasam [1K, kowmicili, mrpadis, BUTpaT Ha KOHBEPTAIiIO, 1HIIUX TUIATEXIB, B TOMY YHCII THX, III0 BCTAHOBIEHI
Yunaumu Tapudamu banky, mpasuinamu MIIC, siki cranu Hacigkom abo BUHHUKIH B 3B°s13Ky 3 BukopucTanssaM [1K, abo ski
BUHUKJIU B pe3ynbTati Bukopuctanus [1K 3 mopymenHsM ymoB naHoro JloroBopy, BKiIrodaroun Oy b-sIKi KOMicii Ta BapTicTh
mocnyr baHKy, TIOB’sS3aHUX i3 BHKOHAaHHSAM I[hOoTO J[OTOBOpY, B TOMY HYHICI 3 BIAKpUTTS 1 0OCIyroByBaHHS PaxyHKYy,
BUMYCKY, nepeBumycky 11K, Bunycky nonarkosoi [1K moBipeniit oco6i depsxkarens, noctanoku [1K g0 crom-crimcky Tomio.

9.3.4. latoto morameHHs (y T.4. 4acTKoBoro moramieHHs) HecankmioHoBaHoro OBepipadTy BBaKaeTbCs JIEHb
3apaxyBaHHs KOIITiB Ha PaxyHOK, BHacHiok sikoro 3aboproBaHicTh 3a HecankiionoBannm OBepapadToM, HapaxOBaHUMU
3a 10ro KOpUCTyBaHHsI IPOLIEHTaMH Ha KiHels OnepaniiiHoro qHs cTaja MEHILO Ha CyMy TaKOTO 3apaxyBaHHS.

9.35.V Bumagky BunukHeHHS HecankmioHoBaHoro oBepapadrty 3a Paxynkom KirieHT crutadye Ha KOpPHUCTB
Banky nponierTn 3a KOpucTyBaHHS TakuM HecaHKIIOHOBaHUM oBepipadToM, 3riqHo YnHHUX TapudiB banky, Ha cymy
takoro HecankmionoBaroro oBepapadTy 3a Bech nepios icHyBaHHs1 HecankiionoBaHoro oBepapadry.

9.3.6. 3 MeTor0 3ano0iraHHs BUHUKHEHHS HecaHKIIOHOBaHOi 3a00ProBaHOCTI 3a OmNepallisiMu 3 BHIA4i TOTIBKH, SKi
3IiHCHEH] Yepe3 TepMiHalbHI MPUCTPOI, 110 HE HanexaTh baHKy, Ha KapTi OJOKYETHCS KOMICisl B pO3MIpi BiNOBITHO JI0
TapuQiB MO omeparisx BuAadi roTiBKOBUX KOIITIB B TEPMiHAIFHUX MPUCTPOSX, IO HEe HallexkaTh banky. baHk mpoBoauTh
PO30JI0KYBaHHS HAJIMIITKOBO 3a0JIOKOBAHOT CyMH KOMICIi Y IEHb HAJXOJKCHHSI CYMH BiJIIIIKOYBaHHS JI0 CITUCAHHS, KPiM
CyMHU KOMicii, sika nependaueHa Tapudamu. Y BUNAIKy TEXHIYHOI HEMOXIIMBOCTI BaHKy 3MiCHUTH OH-JaiiH OJIOKYBaHHS
KOMicii, B T.4. 32 onepawisiMu 311CHEHUMH B TepMiHaIbHUX NpUCTposix banky, JlepkaTenb 30008’ I3y€ThCSI KOHTPOIIIOBATH
Ta 3a0e3rnevyBaTH HasBHICTH KOIITIB Ha PaxyHKy miis cimcaHHs Takoi koMicii bankom

9.4. Tlopsiaox o6cayroByBaHHsi Ta moramennsi Kpeaury

[opsinox oOciyroByBaHHs Ta moraiieHHs BianosigHoro Kpenuty BcTaHOBIOEThCs uMH 1IpaBunamu Ta mucbMOBOIO
J0/1aTKOBOIO yrogor a0 JloroBopy Tta/abo [loroBopy Ha BcraHOBieHHs OBepapadTy. Y BUNAAKY BCTaHOBJIECHHS
po30ixkHOCTEH Mixk TooxkeHHsMHU nux [IpaBun Ta no JloroBopy ta/abo JloroBopy Ha BcTanosneHus Osepapadry/Kpeaury,
nepesara Hagaetecst JloroBopy Ta/abo JJorosopy Ha BcranoBieHHs OBepapadty/Kpenuty.
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PO3AIVI IV: Ilopsaaok HATaHHA TAa KOPUCTYBAHHS 10JATKOBUMH MOCJTYTraMHu

1. CMC-indopmyBaHHsA

1.1. 'V pasi3samosnenns [1K no Paxynky Ta moganHs BignoBiaHoi 3asBu (y BiaaineHHi banky y BcraHosieHiit bankom
¢dopmi abo nipu 3BepHeHHI 10 KoHTakTHOTO 1IeHTpY baHKy Ta mpoBeaeHHI BianoBiaHoi ineHTudikamii Hepxatens abo iHIINM
nusIXoM, TepenbadeHuM JloroBopoMm Ta mumu llpaBmitamm, micis mpoBeneHHs imeHTH(ikarti Jepxkarens) JlepxaTtenb
MOTO/KY€ETHCSI OTPUMYBATH iH(OpMaito o0 3aMuiIKy PaxyHKy Ta pyxy KomTiB 3a iuM PaxyHkom, otpumyBatu Koau
Bepudikanii (y Bunaakax, nependaueHux nanumu [IpaBunamu), Ha HOMepu TeledOHIB, IO 3a3HAYCHI B 3asBi, IUISIXOM
OTPUMAaHHS CMC-TIOBiToMIIeHb. KITI€HT BiIMOBIISIETHCS Bifl TOCIYTH OTPUMAHHS CMC-TIOBIIOMIICHD, SIKIIO 1HIIE HE YKa3aHO
KiienToMm y BiamoBigHiit 3as8Bi 3a BcTaHOBIEHOIO bankoM (opmoro.

1.2. Tlopmatoum 1o baHKy 3asBy Ha BUKOPUCTaHHSI MOCTYTrH cMc-iHopMmyBaHHA [epkatens Hagae banky cBii 03Bt
3rigHo cT. 62 3akony Ykpaian «[Ipo GaHkM i OaHKIBCHKY JISUTBHICTEY» Ha PO3KPUTTS BKa3aHOi B IMYyHKTI BHIIE iH(MOpMAIIii
IIJSIXOM HaIlpaBJIeHHS ii 3a BKa3aHUMU B 3asBi HOMepaMu TenedoHiB, a TAKOXK Hazae 3roqy baHky Ha HampaBiieHHS HOMY
iHpopMalii 3 muTaHp 00cayroByBaHHs PaxyHKy Ta/ab0 BBeICHHS HOBUX HOCIYT, IPOBEACHHS aKI[ii, MPOMOKOMITaHIH TOIIO

1.3. Kiientr rapaHTye nocTynm A0 OTpUMaHOi HMM 3a BKa3aHMMHU B 3asBi HoMmepamu TeledoHiB iHdopmarii
00MEXEHOTO KOJa yIMOBHOBKEHUX HHUM 0ci0. B 3B’s3Ky 3 muM baHk He Hece BiONOBINANBHOCTI 32 HECAHKIIIOHOBaHHIN
JOCTYI J0 iHhopMaIlii BHACIIOK nopyineHHs JlepkaTeneM 000B’3KiB Ta rapaHTiii, 3a3HaueHuX B Jlorosopi.

1.4. KiieHnT Mae mpaBo BiIKIIOUUTH MOCIYTY CMC-iHGOPMYBaHHS IUIIXOM HaJaHHs BiAMOBIIHOI 3asBu 10 banky (y
BinminenHi banky y BctanoBneniii bankom ¢opmi abo mpu 3BepHeHHI 10 KoHTakTHOTO 1HEeHTpY baHky Ta mpoBeneHHI
BimmoBimHO1 imeHTH(DiKamii [depxarens abo iHmmM nursxom, mnepemdadeHnM JloroBopom ta mumu [lpaBunmamwm, micis
npoBeneHHs ineHTudikamii epkarens).

1.5. Bapricte Haganuas noBinok epxarenro Iliatixaoi KapTku muissxom cMmc-iHGOpMYBaHHS PO3PaXOBYETHCS Y
BimmoBigHOCTI A0 Ynaanx Tapudis. [lounHaroun 3 HACTYIMHOTO MICAIS 32 MICAIEM ITiIKITFOYCHHS TOCITYTH, KOMicis 3a
MOCIIYTYy HApaXOBYEThCS Ta CTATYEThCSA y BUNAAKY, kim0 Ilnatikaa KapTka € akTMBHOIO B OCTaHHIM OaHKIBCHKHU JCHB
Micsist. Jlo po3paxyHKy oOcCsTiB omnepaniii, siki Oynu iHiniiioBani 3a gonomoroto [Inarixuaoi KapTku npoTarom Micsis Ta 1o
JOCATHEHHIO Ta TEPEBUINEHHIO SKHX HE 3aCTOCOBYETHCS KOMICIS 3a HaJaHHA MOBIOK INUIIXOM CMC-iH(QOpMyBaHHS,
BKJTFOYAIOTHCS BC1 OTeparlii 3 OIjiaTh TOBAapiB Ta MOCIYT 3a JOMOMOTOI0 KapTKH, 10 Oyl CIHCaHi 3 paxyHKY KJIi€HTa B
nepios 3 MepuIoro pobodYoro AHS OO OCTAHHBOTO POOOYOro JHS MOTOYHOro Micsus. 1o po3paxyHKy oOcsTiB omepariit
MTOTOYHOTO TEePioy HEe BPaXOBYIOThCS ONepallii, ki Oynu iHiniioBaHi KiieHToMm, ane po3paxyHku 3a skuMu Mix KiienTom
i bankom He Oynm 31iACHEHI, 3aBepIIeH]i, TOOTO KOIITH 32 SIKUMH He OyiH criucaHi, BiamkooBani Kiriearom banky.

1.6. baHk He HapaxOBye KOMICII0 3a HaJaHHsS MOCIAYr 3 HaJaHHs JOBIJIOK NUISIXOM CMC-iH(OpPMYBaHHS y pasi
HasBHOCTI 3a00proBaHoCTi 3a Komicisimu o [Inatixuiid kaprii Jepxarens Ha cymy 15 (n'stHaauats rpH. 00 Kom.) rpUBeHb
i OlpIIIe.

2. Opraui3ailisi Ta NOPSIAOK T0CTABKHU MeHCIi 1oqomy

2.1. 3a 3asBoro Knienra bank 3a0esnedye Bugady HaleKHUX HOMY CyM II€HCil/TpOIIOBOi AOHNOMOTH LUISXOM
JIOCTaBKH JIOJIOMY y 3pYyYHHUI JJIsl HOTO Yac OJWH pa3 Ha Micslb (aje B Mexax rpadiky poOOTH BiAIiIEHHS, B SIKOMY
Bigkputo PaxyHok), Ha mijgcTaBi okpemoi 3asBu Kitienra (nani — “3assa Kiienra”)

2.2. JlocraBka meHCii/TporioBoi qoromMoru gojaomy KitieHTy 3miiicHIO€TECST 0€30TIaTHO B CyMi, IO 3a3Ha4eHa B 3asBi
KiienTa.

2.3. KiienT obupae crnoci0 BUILIATH MEHCIi/TPOIIOBOI JOMOMOTH IIISXOM JOCTaBKH JOJOMY B TEPMIHHU Ta 3a
aJpecoro (BUKIIOYHO B MEXKaX HACEJICHOrO MYHKTY, JIe 3HaXOAUThCS BifaiaeHHs baHky), 3a3nadeni B 3asnBi Kiienra. B pasi,
SKILO YUCIIO MicAws, B ake KiieHT Oaxkae OTpUMyBaTH MEHCIIO /TPOLIOBY JOMOMOTY, MPHUIIAAAE HA BUXITHUN (HEpoOOUHii)
JICHb, JOCTaBKa IICHCII/TPOIIOBOI JOIMOMOIH IMEPEHOCUTHCSA HAa HACTYNHHM poOouuit jeHb. JlocTaBka CyMH IEHCIH Ta
IPOIIOBOT JOMIOMOTH J1o/ioMy KilieHTy 31IHCHIOETHCS TPOTATOM pOOOYOIo Yacy yCTaHOBH baHKy.

2.4. ]Jlns 3pificHeHHS JOCTaBKW IMEHCII/TpomioBoi jgomomMoru baHk Mae mpaBo mpoTsrom cTpoky aii JloroBopy
30IHCHIOBATH JOTOBIpHE CNMCaHHA NeHcii/rpomoBoi gonomoru 3 Paxynky Kiienrta i mepepaxoByBaTH i Ha TpaH3UTHUN
paxyHok banky, muist yoro KimienT ynmoBHoBaxkye baHk Ha 3/1iiCHEHHSI JIOTOBIPHOTO CITMUCAHHS TPOLIOBUX KOINTIB 3 PaxyHKy
Kiienra, nepepaxyBanHs kowTiB KiieHTa Ha TpaH3UTHUH PaxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS KOILTH JJIs1 JOCTABKH 10I0MY
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Knienty, 3apaxyBaHHs I'pOIIOBHUX KOLITIB Ha TPAaH3UTHUH paxyHOK, Y BUIAIKY, SKIIO BaHKoM rpomosi xomrtu He Oyiu
riepenani KimenTy o nmpuamHi HOTO BiICYTHOCTI BIOMA, Ta IepepaxyBaHHs TakKuX KOIMTiB Ha PaxyHok KiienTa,

2.5.  Jlnst oTpuMaHHsI IEHCii/TPOIIOBO1 TOTIOMOTH 32 apecoro, 3a3HaueHOI0 B 10r0BOpi, KilieHT mOBHHEH Mpes’ SBUTH
cniBpoOiTHUKY Banky macnopr.

2.6. B mpucytHocTi cmiBpoOiTHHKa banka KiieHT mMoBHHEH mepepaxyBaTH TpOIIOBI KOIITH 1, B pa3l 3romu i3
OTPUMYBaHOIO CYMOIO, TIOCTaBUTH CBil MAMKC y 3as1B1 HA BUAATy T'OTiBKH, SIKIIO [1€ BUMAraeThCs a00 Ha OyAb-SIKOMY 1HIIOMY
JOKYMEHTI, Ta Y BIIOMOCTI Ha BUAAa4Yy TPOLIOBUX KOILITIB HABIPOTH CBOTO IMPi3BHILA.

2.7. Y Bunaaky, ko KiieHt He 3Moxe OyTy BJjoMa B 00yMOBJICHHUH Yac, BiH IIOBUHEH MONepeauTH npo e bank He
Mi3Hime, Hik 32 1 poboumii AeHb 10 3aIJITaHOBAHOI TaTH TOCTABKHY Ta TSI IEPEHECSHHS TaTH JOCTABKH ITOIATH JI0 BIITITICHHS
Banky nmucpMoBy 3asiBy B TepMiH He Mi3Hille, HiX 32 1 (oauH) poOoUmii AEH 10 HOBOI 1aTH JOCTABKH.

2.8. B pa3i, sxkmo komTu He Oynu BuaaHi KiieHTy mo mpuymHi HOTO BiACYTHOCTI BAOMA, TPOIIOBI KOIITH
MOBEPTAIOTHCS HAa TPAaH3UTHUH paxyHOK banky Ta 3apaxoByroThcsi Ha Paxynox Kimienra. IloBTopHa mocraBka
IIEHCIi/TPOIIOBOI TOITOMOTH HE 3MIHCHIOETHCSI.

2.9. B pasi, skmo KiieHt 6askae MOHOBUTHU 3[1HCHEHHS TOCTABKU MEHCIi/TPOIIOBOI OMIOMOTH, TO B IbOMY BHUITAIKY
KitienT moBuHeH 3’ ABUTHCH 0 BiaaineHHs baHky, Ta ckinactu HOBY 3asBy KitieHTa.

2.10. V pasi pimenns KiieHTa NpUNUHUTHA JOCTaBKY MEHCI/TpOIIOBOI JomoMoru JoaoMy, KiieHT 3000B’s3aHuUi
MOBIIOMUTH Tpo Iie baHK NUISXOM TOMaHHsS 3asBM HE Mi3HIIIEe, HDK 3a OQUH poOOYMi JIeHb 110 JaTh JOCTaBKU
MEeHCii/TpooBoi 1omoMoru, Bkasanoi B 3asBi Kiienra.

2.11. B pa3si 3miaun Kiieatom agpecu cBoro (hakTHYHOTO NPOKMBAHHA, TPI3BHINA, IMEHI, IO 0ATHKOBI, MACIOpTa,
JOKYMEHTAa, 1110 IocBiauye ocody KiieHTa, HOMepy KOHTaKTHOTO TeseOHY, BiH 3000B’SI3y€ThCSI B TPHCHHUH TEPMiH 3 JIHS,
B SIKOMY BIIOYJIHCS Taki 3MiHHU, 3 IBUTUCh B BaHK 1 HajgaTH BIAMOBIAHI JOKYMEHTH, IO MiATBEPIKYIOTh TaKy 3MiHy. Y
mpoTwiexHoMy Burnanky KiieHT 6epe Ha cebe BiAMOBIAANBHICTh 32 HEOTPUMAHHS MEHCII/TPOIIOBOI TOTIOMOTH 3a MicIieM
MPOYKMUBAHHS.

2.12. flxmo B oOymoBieHy naty komTu Ha PaxyHok Kiienta 3 Ilenciiinoro ¢onny Ykpainm abo oprany,
YIIOBHOB2)KEHOTO BHIUTAUyBaTH T'POIIOBY JOIIOMOTY, IepepaxoBaHi He OyayTb, TO TPOIIOBI KOMITH Oy/e JOCTABICHO B
HACTYITHOMY MICSIIi B 1aTy, 3a3HaveHy y 3asBi Kimienra (micns HagxomkenHs komriB 3 [lenciitHoro ponay Ykpainu), abo
KiieHT Mae mpaBo oTpuMaru KOINTH y BiAJineHHI baHky B 3arambpHOMY TOpSIKY MICHs 3apaxyBaHHS KOINTIB Ha HOTO
Paxynok. JlocTaBka KOIITIB 10I0MY 32 paXyHOK 3aJIMIIKY KOITiB Ha PaxyHKy (y pa3i HenepepaxyBaHHs KowuTiB [IeHciiHUM
¢dhonrmom Ykpainu abo opraHoM, YIIOBHOBXXEHUM BUILTAYYBaTH TPOIIOBY IOTIOMOTY) He 3/TIHCHIOEThCSI.

2.13. KnieHT Mae mpaBo O HACTaHHS [aTH JOCTaBKM MEHCIi/TpOmOBOI JONOMOTH JOJOMY OTPHUMATH CYMY
MIEHCIT/TPOIIOBOI JOMOMOT'H 0€3M0CEPEIHBO Y BiiIeHHI baHky.

2.14. 2.14. B pa3si, HasgBHOCTI 3aJIMILKy KOWITIB (3a BUpaxyBaHHAM cymu HesnmwxyBaHoro 3anumiky) Ha PaxyHkKy
KitienTa micns 3miiicHEHHS JOCTaBKH ITEHCIi/TPOIIOBOI TOTIOMOTH J0/IoMy, KITieHT Mae mpaBO OTPUMYBATH IIi KOIITH Y
BiJiIIeHHI baHKy B 3arajbHOMY HOPSJIKY.

2.15. B pas3i, sxiuo BitebHUI 3anuinok Ha Paxynky KiienTa (3 ypaxyBanasM HezHmkyBanbHOTo 3aHIlKy) MEHIIE CyMH
JOCTaBKH, 3a3HaueHoi y 3asBi KimienTa, rpomosi kot Oyae JOCTaBIeHO B HACTYIIHOMY MiCsLli B IaTy, 3a3Ha4eHy y 3asBi
Kuienra (micist HagxomkeHHs KowTiB 3 [lenciiinoro ¢pouay Ykpainn), abo KitieHT Mae mpaBo oTpUMaTH KOUITH y BiJTiIICHH]
banky.

3. 3D-Secure

3.1. KoxHna tpanzakuis 3a gonomoroto [1K mpwu 3ailicHeHi onepariii KymiBii B iHTEpHET-Mara3uHax, ki miJTpUMYIOTh
texHonorito 3D-Secure (mictuth norotun Verified by Visa -— Openn-rexnonorii kommanii VISA, sika 6a3yerbcsi Ha
miaTpuMmIi Texaonorii 3D-Secure Ta 3a6e3nedye 101aTKOBUI 3aXHCT ITPH 31HICHEH] OTleparliid KyIiBili B iHTEpHET-Mara3uHax
3 BukopuctanHsaMm [1K), mae Oytu minTBepaxeHa nuisixom BBeaeHHs Kony Bepudikarii, sikuil Haailiae Ha HOMep TenedoHny,
BKa3aHU# s mocayru cMmc-indopmyBanHs. B pasi BiamoBu Kitienta Bim BBemenHs Koay Bepudikaliii, B MpoBeICHHI
TpaH3akuii Oyze BiAMOBIEHO.

3.2. Iigxmovenns/BinkmoyeHas 10 3D-Secure BinOyBaeThCs aBTOMAaTUYHO 32 YMOBH ITiIKITFOUCHHS/BIIKITFOUESHHS
MOCITYTH cMc-iHQOpMYBaHHSI, Ha HACTYITHHI pOOOYHIA ISHB TiCIIsI T IKITFOUEHHSI/BIIKITFOUEHHSI TIOCITYTH CMC-iH(DOPMYBaHHSI.

4. OcoOauBocTi 3ailicHeHHs1 onepauiii 3a PaxyHkom 3 Bukopuctanusam CepBicy MoOiIbHUX IJIaTEXiB
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4.1. Kuient Moxe 3ailicHIOBaTH omnepaiii 3a PaxyHkom 3 BukopuctanHsaM TokeHy 3reHepoBaHoro Ha MoOGinbHOMY
MIPUCTPOI NMUIIXOM BHKOpHCTaHHA CepBiCy MOOUTEHHX TUTATEXKIB.

4.2. Jlnsa 3pilicHeHHs omepailiii 3a qonomoror TokeHy KimieHT Mae 3aBaHTakxutd MOOUTEHUH MIATIXKHUHN TOIATOK Ha
Mo0Ginenuii mpuctpiii 3 Play Market/Apple Store (abo iHmoro o¢iniiiHOro pecypcy peKOMEHIOBAHOTO KOMIIaHIERO
MMOCTa4albHUKOM MOOITFHOTO TUTATIKHOTO I0AATKY).

4.3. TIlicns BcraHOBIEeHHS MOOITBHOTO IUIATIKHOTO J0AAaTKYy Ha MoOinpHOMY mpucTpoi, KiieHTy HeoOXimaHO
3apeecTpyBaTH B HhoMy KapTKy, IUISIXOM BHECEHHS BiNOBITHUX pekBi3uTiB KapTku B MoOiNbHUI TIATIKHUNA TOJATOK 3
MeToro mpucBoeHHs Kaprtui nudposoro ananora - TokeHy, mo 3amintoe Homep [lnartiknoi kaptku. Hns nsoro Kiieny
HeOoOXiTHO BBECTH pekBi3uTH IlnaTikHOI KapTku (HOMep KapTkH, TepMiH 1ii kapTku, CVV2-Koa) Ta 3alOBHATH JaHi, 10
MPOTIOHYE 10 3amoBHEHHs MoOinbHu TuaTixkaui gonatok. Ilicas uporo Kinienty B MoOinbHOMY MJIaTiKHOMY AOJATKY
MPUCBOEHO TIATLKHUKM TOKEH B HEaKTHBHOMY cTaHi Ta popMyeThes BisyanbHe HUudpoBe BigoodpakeHHst KapTku.

4.4. ]lns axtuBarii miatixHoro TokeHy B cucteMi, bank npoBoauts ABTeHTH(iKamifo Jlepkarens kapTku. Kaprka,
Ky Kiient peectpye B MoOimbHOMY IIJIaTiXKHOMY JTOAATKY MIOBUHHA OyTH AIHCHOIO.

4.5. Asrenrudikamis Jepxarens 3niicHIOEThCS baHkoM B o/iuH 13 crioco0iB (Ha BuOip Jepxkarens abo y pasi SKIIO
iHmI# crocid ABTeHTH(IKAITT € HE BIATNM):

- 3 BUKOpHCTaHHIM OITHOPA30BOTO MU(PPOBOTO MAPOJIS;

- abo umsaxoM mpoxomkeHHs J[lepxkareneM KapTku npoueAypu iaeHTHdikamii yepe3 KoHTakTHHH LEHTp Y
BCTaHOBJIECHOMY baHKOM mOpsiIKy.

4.6. KiieHT MOXe 3AiiICHIOBaTH 3 BUKOPUCTaHHAM MOOUTBPHOTO IPUCTPOIO 3 BCTAHOBIEHNM MOOUTFHIM IUIATIXKHAM
JOJaTKOM Ta BHKITIOYHO ITiciisl yermimHoi ABTenTrdikanii Ta aktuBanii TokeHa HacTynHi onepariii 3a PaxyHkom:

- besroriBkoBi mnarexi, [lokynku yepe3 [Inarixui Tepminany, ocHameHi TexHomorieo NFC;

- TuraTexi depe3 MOOUNBHI momaTtkun Ha MoOiMbHOMY mpHCTpoi 1 Ha calfTax, SIKi MITPUMYIOTh PO3PaXyHKH 3
BUKOPHUCTaHHSAM MOOITFHUX TUIATIKHUX JOAATKIB.

4.7. B MobinsHOMY mIaTi>xxHoMy noAatky KitieHTy qocTymHi AaHi mIpo YOTHPH OCTaHHI (P TaTi>KHOTo ToKeHy.
[Ipu BUKOHAHHI OTUTaTH B TOPTOBO-CEPBiCHII Mepexi MobinpHui npucTpiii KitieHTa 0OMIHIOETBCS TAHUMHU 32 JOMTOMOTOI0
¢yuxii NFC 3 [lnatixanM TepminaioMm 3a TokeHoMm, Tomy Ha [lnati>kHOMy Yeky IpyKyrOThCs 1aHi TOKeHy 3aMiCTh JaHUX
IK Kienra.

4.8. Howmep Tokeny, npucBoenuii [Inarixuiid kaptii Kiienra B pamkax naHoro MoOGiibHOTO IPUCTPOIO B TPOILIECi
peectparii KapTku, Moxe OyTH 3aCTOCOBAHHIMA JIUIIIE IIITSIXOM 3aCTOCYBaHH KOHKPETHOTO MOOIIBEHOTO IPHUCTPOIO, OCKIITBKH
TokeH NpUB’A3YETHCS 10 KOHKPETHOrO MOO1IEHOTO IPUCTPOIO.

4.9. TIlnatixuuit TokeH sBisieTbest uppoBuUM ananorom [lmartixxuaoi kapTku. [lo TpaH3akIii, Mo 3/iHCHIOIOTECS B
pamkax Cepsicy MOOIIBHHX MJIaTexiB, MOOUIBHOIO TUIATIKHOTO JOAATKY 3 BUKOPUCTAHHIM TOKEHIB, 3aCTOCOBYIOTBCS BCI
ymoBu llakery mociyr Ta YnHaNX Tapudis, B pamkax skux emitoBaHa [lnmarikHa kapTtka Kiienta. [lo Tpanzakmiid, mo
3MIHCHIOIOTHCS B PaMKaXx AT KHUX MOOITbHHUX TIATHKHHX J0IATKIB 3 BAKOPUCTaHHSAM TOKEHiB, 3acTOCOBYEThCsl BuTpaTHi
JIIMITH, [0 3aCTOCOBYIOThCS 70 [TnarixHoi kapTku KiienTa.

4.10. IlpoBemenHst TpaH3akmiii 3a jgormomororo TokeHy, 3reHepoBaHoro 1mo Kaprtku, crpok nmii  sKoi
3aKkiHuMBcs/3a00k0BaH0i KapTku/3a KapTkoro, mpuB’si3aHOI0 10 3aKpUTOTO PaxyHKY, HEMOKIIMBE.

4.11. Indopmallito BiITHOCHO 3MAIHCHEHMX TpaH3akiii TOKEHOM MOXXHa OTpUMaTH Oe3mocepeaHbO B MOOUIEHOMY
IIATDKHOMY J0AaTKy. B icTopii mumarexiB BUKOHaHWX TokeHaMu 3a J0MOMOror0 MOOUTBHOTO IUTATIKHOTO IOJATKY
BiI0Opaka€eThCsl KUTPKICTh OCTaHHIX IUIATEXKiB BU3HAYEHA IMOCTAYATBHUKOM MOOITFHOTO TUIATIKHOTO ONATKy. Jis Toro,
mo6 oTpuMaru MOBHY iH(opMariro 3a BciMa TpaHzakiismMu, KiieHT mMae otpumaru Bummcky 3a PaxyHkoM omHHM i3
cnoco6iB, oOparnuM KitieHTOM.

4.12. Ilpum HasBHOCTI Aekinbkox TokeHiB, 3apeecTpoBaHMX B MOOLTBHOMY IUIATIXKHOMY JTONATKY, [lepkaTens Moxe
BuOpatn TokeH B MOOiIBHOMY MAaTiXXHOMY JOAATKY, 3 BUKOPUCTAHHSIM SKOTO OyIyTh 3/1MCHIOBATHCS TUIATEX1 3a
3aMOBUYBaHHSM.

4.13. KiieHT Mae MOXIIMBICTb 31iHCHUTH peecTpalito cBoei KapTku B MoOiIbHOMY IIaTHKHOMY I0IAaTKY Ha AEKUTBKOX
MoOiTEHUX TPUCTPOSIX. 3aranbHa KUTbKICTh BUITYIeHUX TokeHiB 10 onHiel KapTku He Moke mepeBHIyBaru 99 mryk.

4.14. JIns wopuctyBanHsi CepBicy MOOUIbHUX MiaTexiB KilieHT 0OOB’SI3KOBO MOBHHEH KOPHCTYBATHUCS OJHHM 13
MeTOAOM OJIOKYBaHHs ekpaHy cBoro Mo6insHoro npuctporo (I1IH, mapons, rpadiuyauii kiirou, BiTOUTOK MaNIBL).

4.15. Ilnatixx Ha OyAb-Ky CyMy MOKe OyTH BHUKOHaHHMH Micisi po30J0KyBaHHS eKpaHy MOOITBHOTO MPHCTPOIO
IK 'y (oHOBOMY pexumi, Tak 1 Tpu Oe3MOcepeIHb0 BUBEICHOMY Ha eKkpaHi MoOinbHOro mpucTporo MoOigbHOMY
IUIaTHKHOMY JTOJATKY.

4.16. Ins 3pilicHeHHs 1uiaTexxy 3a gomomororo CepBicy MoOinpHHX miaTexiB, [epxarens Kaprku, BuOpaBmn
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BignoBigauii TokeH B MoOinbHOMY TIaTKHOMY JOJATKY MOBUHEH PO3MICTHTH (MpUKIacTH) MoOIbHUN PUCTPil TOPAL 3
[TnaTiXHUM TEPMIHAIOM TIPH IIHOMY 3IHCHUTH MIATBEPKEHHS OIUIATH, PO30JIOKYBaBIIA €KpaH MOOITHHOTO TPHUCTPOIO
LUISIXOM MEePEeBIPKH BiIOUTKY Mablisl, BBEACHHS Mapoiio (rpadiyHOro abo YMCIOBOTO) Ta 1HIIMM IUISIXOM NepeadayeHuit
TEXHIYHUMHU MOKJIMBOCTAMHU MoOinsHoro npuctpoto Jepxkarens Kaprku,

4.17. Jlepxarems KapTku, ykinamatouu 1ieit Jlorosip miaTBepIKy€e CBOE pO3yMiHHS TOTO, IO TPOBECHHS Omepartiii 3a
PaxynkoM 3 BHKOpHCTaHHSAM MOOLTEHOTO IUIATIKHOTO JONATKY JOMYCKaeThcs baHkoM nuimie 3a yMOBH BHUKOPHCTAaHHS
JIEH31HHUX MPOrpaMHuX 3aco0iB Ta MOOINBHUX MUIATIKHUX JOJATKIB, a TakoxkK THIly KapTok mpsMo Bu3HaueHHX baHkoM
Ha Catiti Banky. [lepenik MoOUIEHUX MIATKHUX JOAATKIB, BU3HAUEHUX BaHKOM TaKMM YMHOM, € BUYCPITHUM.

4.18. JlepxaTenb KapTKH, 3MIHCHIOIOYH TUIATK 3a gonomororo CepBicy MOOUTBHUX TUIATEXKIB, peectpariito Kaptu B
Mo0inpHOMY IUTATIKHOMY TOJATKY, BAKOPHCTOBYIOUHM TpH IIboMy OpHOpa30Buii apoib / BimOUTOK manbLs, miaTBEPAKYE
BUHUKHCHHS! 1 BUKOPHCTAHHA HUM aHalora BJIACHOPYYHOro mignucy. JlepskaTenb KapTKW BU3HA€E, IO CIEKTPOHHUM
JOKYMEHT, C(QOpPMOBaHWK UIA 3AIMCHEHHS IUIaTeXy 3a momoMoror CepBicy MOOITPHUX TIATEXKIB € aHaJoroM
BIIACHOPYYHOTO MiANKCY MOCTABIEHOTO Ha MarepoBOMY HOCII.

4.19. Nepxatens KapTku mae npaBo B Oyab-SKHi 4ac BiIMOBUTHCS Bifi BUKOpUCTaHHS TOKeHy, BUIANMBIIN HOTO 3
MoOiTpHOTO TUTATIKHOTO AOAATKY.

4.20. 3ynunenns (O6nmokyaHus) mii Kaprtku, 3akindeHHs tepminy nii Kaprtku abo anymroBanus Kaprtku bankow,
MPU3BOAUTH 1O BiAMOBIIHOTO 3ynuHEHHsS (OJOKyBaHHs) il a00 aHyJIIOBaHHS BiAMOBIMHUX TOKEHIB, 3apeecTPOBAHUX
Hepxatenem Kaptku y Mo6iTsHOMY TIATI)KHOMY JOAATKY.

4.21. bank MoO)ke BCTaHOBJIOBATH JIMITH Ta oOMexeHHs Ha IlmatixHi omepamii, mo 3xailicHOIOTECS Jlepikarenem
KapTku 3a nomomororo MoOiIbHOTO TUIATIXHOTO JOJATKY, PO 110 baHk po3milrye BianoBigHe nopimomiieHHS Ha Caiiti
banky.

4.22. Bunanenss 3apeectpoBanoi Kaptku 3 MoOUTBHOTO MIATKHOTO MONATKY 3MIMCHIOETHCS MUISIXOM BHIAICHHS
Toxeny B Mo0OiTbHOMY TIIATKHOMY JOJATKY.

4.23. JlepxaTenb 3000B’s13aHUH BUJATUTH/ IEaKTUBYBaTH TOKEH y HACTYITHUX BUIIAIKaX:

- y BUNaKax 31amMy MobinsHOTO miprcTpoto Jlepxkarens abo Mmigo3pu mpo 31am,

- oJiepXaHHs TpeTiMU ocobaMu JocTymy a0 MOOLTHPHOTO MPHCTPO, a00 BHHWKHEHHS MIJO3pH MPO 1€ YH iHIIE
MOpYIIEHHS O0E3MEeKH Ta TOCTYIy A0 MoOiIbHOro MpUCTporo Ta/abo MoOITFHOTO MIATIKHOTO JOAATKY TOIIO;

- mepen nepeaadero MoOTBHOTO MPHUCTPOIO Ha MepepoOKy, Nepes 3HUIICHHSIM, Mepeadeio B KOPUCTYBaHHS abo y
BIIACHICTH TpeTiit 0coO0i Ta iHIMHMM BHOYTTSIM MOOITEHOTO MPHUCTPOIO 3 BONMOAiHHA Jlepikarens, sike BiqOyBaeTbes 3a HOTo
BOJICBUSIBIICHHSIM.

4.24. Bunanensst/neaktusailis TokeHy Moke 31ilicHIOBaTUCS baHkoM y pa3i 3BepHeHHs Jlepxkarens 10 KonTakTHOrO
eHTpy, #oro imeHTudikamii KoHTakTHHMM IIEHTpOM Ta OTpWUMaHHS ToBimoMmIleHHS Bin [lepxkarens mpo o3HAKK
koMmmpomeTarlii TokeHy/ab0 MoOLTBHOTO PUCTPOFO.

4.25. JlepkaTenb PO3yMi€ i MOTOKYETHCS 3 TUM, TIO:

- He BCl IOpUAWYHI 0cOOM Ta (i3W4HI OCOOHM-IIANIPHEMIN, SIKi 3MIHCHIOIOTH pealtizallifo TOBapiB, BAKOHAHHS POOIT,
Ha/IaHHS MTOCIYT, @ TAKOXK HE BC1 yCTAHOBH, K1 HaJal0Th (hJiHAHCOBI MOCIYTH, MOXYTh 3a0€3[EUYUTH MOXIIMBICTD OIJIATH 32
noromoror Cepsicy MOOUTBHUX TUIATEKIB;

- MJIATDKHI CUCTEMH, YCTAaHOBH, SIKi HaJIat0Th (PiIHAHCOBI MOCITYTH, MOXYTh BBOJUTH OOMEKEHHsI, 30KpeMa, 32 CyMaMH
orepauii 3 BUKopuctanHsaM CepBicy MOOIJIbHUX IUIaTEXKiB Ta BCTAHOBIIIOBATH CBOI KOMICIT 1100 TaKUX OIeparii;

- 31iHCHEHHS omepauiil 3 BukopuctanaaM Cepsicy MOOIBHUX IJIATEXIB MOKe OyTH 0OMekeHO (YHKIIOHAIBHICTIO
nporpaMHoro 3ade3nedeHHs: MoOUIEHOTO IPUCTPOIO, B TOMY YHCIIi, MOOUTBFHOTO IUIATIXKHOTO J0AATKY;

- JIOCTYIl, BUKOPHCTaHHA 1 MOJIMBICTh 3MIMCHEHHS omepauiii 3 BuKopucTaHHAM CepBicy MOOUIBHHX IJIATEXIB
3aJIe)KUTh BiJl CTaHy Mepek Oe3pOTOBOrO 3B'A3KY, BHKOPHCTOBYBAaHOI IMOCTa4aJIbHUKOM IIOCIYT 3B’s3KYy (OmepaTtop
MOOLIBLHOTO 3B’S3KY, IHTepHET-TIpoBaiep) — Aaii [Iposaiinep;

- 3 Oy/Ib-SIKUX TIMTaHb, MOB'I3aHUX 3 TEXHIYHOIO MiATPUMKOI0 MOOITBHOTO MPHUCTPOIO, BAMOTaMH JI0 TIPOTPaMHOTO i
armapatHoro 3abesnedeHHs [lepkaTens KapTKU MOBHHEH 3BEpTAaTUCS OE3MOCEPEeAHBO J0 CEPBICHOTO LEHTPY BHPOOHMKA
Takoro MoOUIBHOTO MPUCTPOIO;

- TIOPSIIOK OTpUMaHHs 1 00poOkm Oyap-skoi iHpopmalii, oxepkyBaHoi [IpoBaiijlepoM B Tpolieci BUKOPUCTAHHS
Hepxatenem kaptu CepBicy MOOUIBHUX TIATEXIB, PETYNIIOETHCS AoroBopoM Mix [epxkarenem i [IpoBaiinepom;

- IIpoBaiinep, oneparop MOOUIBHOTO 3B'A3KY, IKUM KOPUCTYeThCs Jlepxarenb, iHIII 0coOu, 3aaisHi B 3a0e3neueHHi
pobotu CepBicy MOOUTHHHX TUIATEXKIB, MalOTh CBOI YMOBU OOCIIyrOBYBaHHS i MONITUKK KoH(DineHuidHocTi. [lepenaroun
3a3HaYeHUM 0C00aM CBOi MEPCOHAIBHI JaHi, BUKOPUCTOBYIOUHM MOCIYTM ab0 BiJBIAYIOUM CaiTH B Mepexi 1HTEpHET
3a3HavyeHux ocio0, JlepkaTens npuiiMae ix yMOBH 0OCIyroByBaHHS i HOMITUKU KOH(IASHIIHOCTI.
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4.26. JlepkaTenb yCBIJOMIIIOE Ta IpUHMAE IMiIBUILIEHUH PU3UK Ta PO3yMi€, 0 MpH BUKopHrcTaHHi CepBicy MOOITBHUX
IIaTeXiB J0CcTyn 10 MoOimsHOTO TIpUCTpoio Jlepikarens Oe3mocepeHhO BIUIMBAE HA MOKIIMBICTh HECAHKITIOHOBAHUX
Heprxatenem onepauiit 3a Kaptkoro/logaTKoBOIO KapTKOIO.

Hepxatens Hagae banky mopy4eHHs 3[4 CHIOBATH omepamii o0 po3nopspKeHHs komTamu Ha Paxynky Jlepkatens
P OTPUMAaHHI BIITOBITHOTO PO3MOPS/DKEHHA Bim  MoOinsHOTO mpucTporo JlepikaTens Ta BHU3HAE, MO iHIIIOBAHHS
mIaTexiB 3a gJonoMororo CepBicy MOOUTBHUX TJIATEXKIB € HOTO BIIACHUM PO3NOPS/HKEHHIM PaxyHKOM.

Jlepxatenb caMOCTIHHO Hece BiIIOBIJAIBHICTD 34!

- xoH(igeHniHicte OgHOpa3oBUX mapouis, maponis, I1IH, inmmx 3aco6iB goctymy Hepxkatens 1o MoOinbHOTO
MpHUCTPOI0, MOOLTBHOTO IIATIXKHOTO 0JIATKy, Tokeny, pekBisutiB KapTkn/ JlogaTkoBoi KapTKH;

- HasBHICTb OOMEXEHb NOCTymy A0 MoOITBHOro mpHCTpolo (cucTeMaTHyHe OMOKYBaHHs TOIIO) Ta HAAIHHICTD Ta
nocTatHicTh oOpanux [lepikatenem 3aco0iB oOMeXeHHs I0cTyly 10 MoOiTBHOTO MPHCTPOrO (MapoiiiB, Oi0METPUYHUX
imeHTn(ikaTopiB, YaCOBUX IHTEPBaTiB OJIOKYBaHHS TOIIO), 32 HASBHICTH Ta CBOEYACHE OHOBIICHHSI aHTHUBIPYCHUX MPOTPAM,
BCTAaHOBJIEHUX HAa MOOITEHOMY ITPUCTPOT;

- HeNOMyIEeHHS BUKOPHCTAaHHS TpeTiMu ocobamu MobinbHOTO mpucTporo JlepkaTens 31 BCTAHOBJICHHM Ha HHOMY
MoO1IbHAM IIIATIKHUM T0JATKOM;

- 3a omepartii, 3AificHeH1 3a fonoMoror CepBicy MOOLTEHUX IIaTexiB Ha MobinmsHOMY miprcTpoi depxarens;

- cBo€uacHe mosinomieHHs: banky npo HeoOXigHicTh OsloKyBaHHS TOKEeHY, B TOMY YHCIIi, aJie HE BUKIIIOYHO: Y BUTIAIKaX
3nmamy Mo0OiseHOr0 pUcTporo Jlepikaresst abo migo3pu Mpo 3J1aM, 3aBOJIONIHHSA MOOITEHUM HpUCTpoeM JlepkaTelis TpeTiMu
ocobaMu, BTpaTh ab0 MOMIKOMKEHHS MOOIUIBHOTO MPUCTPOIO, OJEPXMAaHHS TPETIMH OcOo0aMH IOCTymy 10 MoOimsHOTO
MPUCTPOr0 200 BUHMKHEHHSI MiI03pHU MPO 1€ YM iHIIEe TOpYIIEHHs Oe3MeKu Ta JOCTyImy 10 MoOiIbHOro IpUCTPOIO Ta/abo
MoOiIBHOTO TUTATIKHOTO A0AATKY TOIIO;

- BuganeHHs TokeHy 3 MoOIIBHOTO TUIATIKHOTO MOJATKy Tepes BuAaleHHsIM MoOinbHOTO Aomatky 3 MoOinpHOTO
HPUCTPOIO;

- BUJaJeHHS MOOLIBHOTO JOJAaTKy Inepen mnepenadcto MoOiIbHOrO IMPUCTPOIO Ha MEPEepoOKy, Nepel] 3HUIICHHSM,
mepeavyero B KOPUCTYBaHHS ab0 y BJIACHICTH TpeTid 0cobi Ta iHmmMM BHOYTTSM MOOLTEHOTO TPUCTPOIO 3 BOJIOAIHHS
Hepxarens, sike BiTOyBa€eTHCS 3a 1OTO BOJICBUSABIICHHSM;

- BUKOHAHHS 1HCTPYKIIi# Ta MpaBui poooTH 3 MOOITEHUM IIATIKHAM J0AaTKOM.

4.27. bank Biamosinae 3a:

- 30epeXeHHs TPOIIOBUX KOIITIB Ha PaxyHKy Ta BUKOHaHHSI oriepartiii 3a PaxyHkom 3a ymoBu notpumManHs [lepkaTenem
ymoB [loroBopy, Tapudis;

- BUKOHAHHS CBOiX 3000B'sI3aHb BIAMOBITHO 70 YAHHOTO 3aKOHO/IaBCTBA YKpaiHU.

4.28. BaHK He Hece BiAMOBiOAJILHOCTI 3a:

- po6oty CepBicy MOOUIBHHUX IJIATEXIB,

- HEMOJXKJIMBICTh 3/IIMCHEHHSI omepallii 3a 1ornoMoror CepBicy MOOUIBHUX IJIATEXKIB,

- OyAb-sikuil OJIOK, TPU3YIIMHEHHS, aHyTIOBaHHs 200 npunrHeHHs BukopuctanHs Tokeny/ Kaptku/JlonaTkoBoi KapTKu
3a gonomororo CepBicy MOOUIBHUX IJIATEXKIB,

- KOH(]1IeHIIHICTh iHpOopMaIlii, o 30epiraeTbes Ha MobiTbHOMY IPUCTPOT, B MOOITEHOMY TUIATIXKHOMY JIOJATKY,

- MIATPUMKY onepalliiHoi cucreMu MoOiJIbHOTO IPUCTPOIO,

- nii [TpoBaiinepa abo Oy1b-sK01 TpeThOi 0cO0H, IO 3AIHICHIOIOTHCS B paMKax 00cayroByBaHHSI MOOLITEHOTO TUIATIXKHOTO
nonatky, CepBicy MOOITbHUX IUIATEXKIB,

- OyIb-AKi OOCTaBHHH, SIKi MOXYTh IEpEepBaTH, MEPEHIKOJUTH a00 IHIIUM YMHOM BIUIMHYTH Ha (QYHKI[IOHYBaHHS
MobinpHoro iaTi>xHoro noaatky, CepBicy MOOUIBHUX IUIATEXKiB (HEAOCTYIHICTE MEPEXi oneparopa MOOUIBHOTO 3B'SI3KY,
00OMeXEeHHS 30HU MMOKPHUTTS MePexki MOOLIILHOTO 3B'SI3KY, 1epedoi B moadi abo nmepepruBaHHs 0€3IPOTOBOTO 3'€THAHHS),

- 00cIyroByBaHHs 0€3IPOTOBUX MEPEX 3B'SI3KY, CUCTEMY BiJIKIIOUYCHHS/TIEpepUBaHHS 0€3/IPOTOBOTO 3'€THAHHS,

- 32 KOpeKTHICTh poboTn MobinbHOTO ipucTpoto Jlepxkarens Kaprku,

- 3a cynepeuku Mix Jepxkarenem KapTku i kommaHi€ro moctayaibHUKOM MOOUIBHOIO TUIATIKHOTO AOAATKY INPH
BukopuctanHi Jlepkarenem Kaptku Tokeny 3acobamm CepBicy MOOITBHHX ILIATEXKIB, 30KpEMa, 3a CYIEPEUKH, IO
BUHUKAIOTh y 3B‘A3Ky 3  TIeHEpalli€lo/aKTUBAII€IO/BIIMOBOIO B TeHeparii/aktuBanii TokeHy Ta  HOro
BUKOPHUCTAaHHIM/BIIMOBOIO BiJl MPOBEACHHS omepallii 3 10ro BUKOPUCTaHHAM 3 OOKY KOMIaHii mocTayaabHuKa MoOiTbHOTO
IUIaTHKHOTO AOAATKY, SIKIIO iHIIe He nepeabadeHo npasuaamu MIIC

4.29. baHk He TapaHTy€e KOH(IICHIIHHICTH 1 0e3MeKy elNeKTPOHHOT repe/jayl JaH!X Yyepe3 CTOPOHHI ITiIKITFOUeHHS, SIKi
He nepeOyBaroTh miJ koHTpojieM banky. Kondinenuilinicts Ta Ge3neka nepeaadi JaHUX 3a0€3MeUyIOTHCS BiIMOBITHO /10
periaMeHTiB KommaHii nmocrayaibHuka Cepicy MoOUIbHUX miaTexiB. Bukopucranus TokeHy nepeabadae elneKTPOHHY
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nepenady ocooucToi iHdopmarlii 3a T0IOMOror 0€3POTOBOI TEXHOJOTIT TPEThOI CTOPOHU, 110 HE MOXKE KOHTPOITFOBATHCS
bankoMm, Tomy bank He rapanTye KoH(DiIEHIHHICTE 1 Oe3meky Takoi mepemaui manux. KoHdimeHmiHICTS Ta Oe3meka
nepeavi JaHux 3a0e3Meuy€eThCs BiIMOBIIHO 10 YMOB BUKOPUCTAHHS BiIMOB1THOr0 MoOIIFHOTO IIATIKHOTO no/aTKy. [lpn
HEOOXIAHOCTI MepeAayl JaHUX TpeTiM ocobam B mpoleci peectpauii (3 Meror peecrpauii) Kaprku B MoOinbHOMY
IIaTDKHOMY J0AaTKy, bank posminroe mii Hepxarens Kaptku mo peectparttii Kaptku B8 MoOiTbHOMY IIIATIXKHOMY AOAATKY
Ha/IaHHSIM Oe3yMOBHOT 3T0JIM Ha TaKy repesaqy.

4.30. [lepxatenb 00i3HAHUI Ta MOTOKYETHCS 3 TUM, 110 HOTO IIEPCOHABHI JaHi, siKi 00pobistoThest bankom Ta MIIC
y 3B’3Ky i3 poboToto CepBicy MOOUIBHUX IJIAaTEXiB, MOXYTh OyTH 0OpoOyieHI Ta mepemaHi 3a Mexi YKpaiHu, SIK 1€
rependayveno crangapramu MIIC.

PO3AIJ V: OcobauBi (101aTKOBI) YMOBH 00CJYrOBYBaHHS 3apIjiaTHOIO
PaxyHky.

1. Ocoonuei ymosu

1.1. V pa3zi oOciayroByBaHHsS 3apIDIaTHOTO pPaxyHKy B MeKaxX 3apIUIaTHOTO MPOEKTy Ta 3BuTbHeHHS KitieHTa 3
Opranizarii - poboromasiy, Kiienr (depxartens 1K), He mi3Hine HACTYTHOTO poOOYOro JHS 3 JaTH BUXOIY HaKazy Ipo
3BUTPHEHHSI, MOBHHEH 3/1aTH 10 banky Bci I1K, Bumymieni no 3apruiaTHOTO paxyHKy 3a JloroBopoM, Ta 3miCHUTH TOBHE
noramieHHs 0y1b-sIK0i 3a00proBaHOCTI, B TOMY uncii HecaHKI[ioHOBaHOi 3a00proBaHOCTI.

Bbank Morxe ckopucTaTHCcs CBOIM IPaBOM Ha 3[iHICHEHHS JOTOBIPHOTO CIMCAHHS 3 3apIIaTHOTO PaXyHKY 4H Oyb-SIKOTO
iHmoro paxynky Kmienra (depsxarens [1K), Bigkpuroro B banky, B mopsiaky, BusHaueHoMmy JloroBopoM Ta iumu [paBunamu
3 METOIO morarieHHs 3aboprosanocti Kimienra nepen bankom 3a JloroBopom.

VY pasi, axmo y 3a3Hadennii ctpok Kiienr (epxarens I1K) ne moBepue Bei 11K mo banky Ta / abo He HamacTh 3asBy
PO 3aKpUTTSA 3apiiiaTHOTO pPaxyHKy, baHk, 3 matu oTtpumaHHsS bankom mmcemoBoi iH(MopMmarii Big Oprasxizarii-
poboTonaBus mpo 3BiabHEHHs KitieHTa micis criiiuBy 3 JEHHOTO CTPOKY 3 natu 3BibHeHHs1 Kimienra (Hepxarens [1K) 3
Opranizartiii — podoronasiis, bank Ha BIacHUIA po3cy, Ma€ MPaBO BYNHATH OYAb-AKY 13 3a3HAYCHUX HIDKYE il

- 3abnokyBatH Bci IIK (mpummmnsie o6ciryroByBaHHs), siKi OyJI0 BHITYIIEHO Y BiIMOBIAHOCTI 10 yMOB JloroBopy Ta
3aKpUTH 3apIjlaTHUI paxyHOK, abo

- 3MIACHUTH aBTOMAaTUYHE MEpeBelcHHsT 00cimyropyBanHs 3apruiatHoro paxyHky Kiienrta (Hepxarens I1K) na
ymoBu Ta YuaHi Tapudm mponmykty banky — IloTounmit paxyHok ¢izuunoi ocobu «IloTounwmii», 0e3 HeoOXimHOCTI
Ha/JaHHs/0TpuMaHHs okpemoi 3asBu Bix Kiienta (epxarens [1K), Ha mo Knient (depxatens [1K) moromkyeTbest IUIIXoM
nignucanns Jlorosopy.

1.2. VY pazi BusBineHHsa OaxxkanHs KiieHTa mioo0 oTpuMaHHS 3apo0iTHOI TuiaTy Ha iHmWH PaxyHOK, BiAMiHHUH Bix
3apmaTHOro paxyHky, Kiient nomae no banky BianosigHy 3asBy. ¥ Takomy pasi KiieHT Mae npaBo 3akpuTu 3apIuiaTHUR
PaxyHOK IIJISIXOM MOJIaHHS 3asiBU NP0 3aKPUTTsI 3apIUIaTHOTO paxyHKy. Y pasi BijicyTHOCTI 3asiBu KirieHTa 1010 3aKpUTTS
3apraTHOTO paxyHKy, baHk Mae mpaBo 3[iHCHATH aBTOMAaTHYHE MEpPEeBEJCHHS 00CIYroByBaHHS 3apIjlaTHOTO PaxyHKY
Kitienra va ymosu ta Unani Tapudu npoaykry banky — [ToTounwuii paxyHok ¢i3znaHoi ocobu «IloTounmit» 6e3 HeoOXiTHOCTI
HaJIaHHS/OTpUMaHHS OKpeMoi 3asiBu Bij KitieHnTa, Ha 1110 KilieHT MOromKyeThes IIIsIXoM Mmianucanns J1oroBopy.

1.3. bank mae npaBo 3abnokyBatu [IK y Bunmaaky sikmio Ha Paxynok Kumienra ([epxarens [1K) He 3nificHIOeThCS
3apaxyBaHHs rpouoBux komris Opranizaniero-podoronasuem Kiienra (Jepxarens I1K) npoTsirom cTpoky, 110 nepeBHIye
1 (omuH) KaeHAAPHUA MICSITb.

1.4. TIK, Bumymena no 3aprjaTHOro paxyHKy 3a JloroBopoM, mMoxe OyTu oTpumana nepxareieM [IK B omuH i3
croco0iB:

- 0COOHCTO Y BiJIiJIeHH] OaHKY,

- Bpy4€Ha YIOBHOBaXCHUM IPEJICTABHUKOM 0aHKy 0€3MocepeiHbO Y MPUMINIEHH] pOOOTOIaBIIs;

- Bpy4eHa JIOBIpEHOI0 0C000I0 poboTOAaBIIs (Y BiAMOBIIHOCTI IO BUMOT JOTOBOPY PO 0OCITYTOBYBaHHS 3apILIATHOTO
MIPOEKTY.

1.5. BaHK € IIaTHUKOM IOaTKY Ha 3arajbHUX IiJICTaBax

2. Ocoo6nuei ymoeu oocayzoeyeannsa Ilnamincnoi Kapmku ona cniepooimnuxie bauxy
1. Bwu3sHaveHHs TepMiHiB.

Oprasxi3aiis — podorogaBeunb - bank.
2.  Oco0auBi ymoBH
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2.1. 3apaxyBaHHs1 0€3rOTiBKOBHX I'POILIOBHX KOIITIB Ha 3apIIaTHUI PaxyHOK 30iHCHIOEThCS BUKIIIOYHO OpraHizami€ro-
pobGotonmaBuem Jlepxarens, 3a BHUKJIIOYEHHAM BHUIIAJIKIB, KOJIM Take 3apaxyBaHHS OKPEMO IIOTOPKeHO 3 Ooky banky.
BesroriBkoBe nmepepaxyBaHHs 3 3apIjiaTHOrO paxyHKY Ha MifcTaBi Po3paxyHKOBOTO JOKYMEHTY MOXIIMBE JIMIIE B MEXKaX
banky.

2.2. lepxatensb Ma€e IpaBO BUKOHYBATH OMeEpallii 3 MOMOBHEHHS 3apIUIaTHOTO PaxyHKY TOTIBKOIO, IEpeKa3 Ha iHIIHi
BIIACHMIA Ta/ab0 BKJIATHIN paxyHOK B baHKy, 6€3roTiBKOBE 3apaxyBaHHs KOIITIB 3 IHIINX OaHKIB Ta OTPUMAaHHS TOTiBKH 0€3
Bukopuctanus [IK y Bigninennsx banky nuimie 3a yMOBM HaJaHHS HOMEPY paxyHKy. Bci iHmmi omepauii 3a 3apriaTHuUM
paxyHkoMm 0e3 Bukopuctanns [1K 3aboponeHi.

2.3. ¥ pasi, sxmo Kiienr (epxarens [1K) y nens 3BinsHeHHs He moBepHYB Bei [IK 1o banky ta / abo He HamaB 3asBy
PO 3aKPUTTs 3apIUIaTHOTO PaxyHKY, sika 3a pe3yJabTaToM po3risiay Oyna 3agoBojieHa bankom, bank He mi3Himie 3 (TpboX)
poboumx IHIB 3 IaTH BUXOAY Hakasy mpo 3BinbHeHHs Kiienrta (Hepxkatens I1K) 3 Opranizanii-po6oTonaBus, Mae mpaBo
3MIACHUTH aBTOMATWYHE TepeBeaeHHs o0cayroByBaHHs 3apruiatHoro paxyHKy Kiienta (epxkaremns I1K) nma ymoBu Ta
Uwunani Tapudu npoaykry banka — [Totounwmii paxyHok ¢izmaHoi ocodu «IloTounuiny 6e3 HeoOXiqHOCTI HaJaHHA/OTPUMaHH
okpemoi 3asBu Big Kiienrta (Hepxarens I1K), ma mo Kimient (Hepxarens IIK) moromxyerbcs HUIAXOM IMiJHHCAHHS
Horosopy.

2.4. 'V pasi BusBneHHs OaxanHs KiieHTa 1mo/10 oTpuMaHHs 3apoOiTHOT IIaTH Ha iHImmHA PaxyHOK, BIAMIHHHN Bij
3apmaTHoro paxyHky, Kiient nmonae no banky BianoBigHy 3asBy. ¥ Takomy pasi KimieHT Mae nmpaBo 3akpuTH 3apIuiaTHUI
PaxyHOK IIJISIXOM MOJaHHS 3asBU MPO 3aKPUTTs 3apIUIaTHOTO paxyHKy. Y pasi BizcyTHOCTI 3asBu KitieHTa 1070 3aKpUTTS
3aprutaTHOTO paxyHKy, baHk Mae mpaBo 3MIHCHUTH aBTOMaTHYHE HEPEBEACHHS OOCIYroBYBaHHS 3apIUIaTHOTO PaxXyHKY
Knienra Ha ymoBu ta Unnni Tapudu npoaykry banky — [ToTounuii paxynok ¢izuunoi ocobu «[lotounuii» 6e3 HeoOximHoCTI
HaJaHHS/OTPUMaHHS OKpeMoi 3asBu Bij KiieHTa, Ha 1110 KilieHT MoromKyeThes IIsSXoM Mmianucanss J1oroBopy.
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PO3AIJ VI: YMoBHM BiIKPHUTTS NOTOYHOI0 PaxXyHKY, BHAA4i IJIATIKHOI
KAPTKHM Ta HAJJaHHA KPEIUTYy 32 MPOAYKTAMH Ta YMOBAMHU TAPU(PHOIO IJIAHY
«Kpeaur Ha morouHuu paxyHok «KpeaurHa kaptka», y TOMY YMCIL, s
3apIJIaTHUX MPOEKTIB

1. 3azanvni nonoicenun

1.1. Paxynok BimkpuBaeTrhcs KiieHTy Ta oOcmyroByeThcst Ha ymoBax Umaamx TapudiB mis TapudHOro TUIaHy
«Kpenut Ha norounnii paxynok «Kpenutna kaptka». Kpim nporo, bank Bumyckae Ta Hanae Kmienty [Inatixny KapTtky
(ITK) ans i mopansimoro Bukopuctanus KiieHToM B OpsiIKy Ta Ha yMOBax, BuKJIaaeHux B Jlorosopi. bank nHanae Krienty
KpeAWTHI KOIITH NUIIXOM BctaHoBIeHHS Kpemutaoro mimity Ha 11K y po3Mipi, y CTpOKH Ta 3 MPOIEHTHOIO CTaBKOIO, SIK
nepeadadeHo JJoroBopom.

1.2. CropoHu muMM 3a B3a€EMHOIO 3TOJIOI0 BCTAHOBJIIOIOTH HACTYIHI po3Mipu NimiTiB (Hagami — MakcuManbHUi
Kpemutauit JlimiT):

- s nepxatenmB 1K Visa Classic — B mexax 25 000 (mBaamsital 11’ sTH THCSY ) TpuBeHb 00 KOTI.;

- nnist nepkareniB [1IK Visa Gold — B mexkax 100 000 (cto Trcsa) rpusens 00 kor.

1.2.1. Makcumanbauii KpemutHuii TiMIiT MOXke OyTH 3MiHEHHH JIHIIE 32 B3aEMHOIO 3101010 CTOpiH.

Jlimit Kpemuty BcTaHOBmIOEThCS baHkoM Ta He Moke mepeBuiryBatd Makcumanbauii KpenuTHuid TiMiT.
Bcranornenuii Kpenutauii nimit qoBoautbes bankom no Bigoma KimieHTa mijn 4ac mojiaHHS Ta HACTYIHOT'O IOTOJKCHHS
BankowM BinoBigHoT 3asBku KitieHTa, Hajalli — NUISXOM HarpaBjeHHS MOBigoMiIeHHs: KiTieHTy cMC-TIOBiIOMIICHb.

Bank 3anurae 3a co6oro mpago:

- 3minroBatu Jlimit Kpenury B Oyab-sikuii MOMEHT yacy B Mexkax MakcumanbHoro KpeaurHoro niMity, npu nsomy bank
3000B’s3aHui noBigomutu Kiienta npo 3miny Kpenutnoro JlimiTy y mopsiaky, BcraHOBIeHOMY JloroBopoM He Ti3Hilie
HACTYITHOTO POOOYOro JTHS BCTAHOBIEGHHS Takoro HoBoro KpemumrtHoro mimiTy. B pasi 3menmenns KpegurHoro mimiTy
KitieHT 3000B’s13y€ThCA B CTPOK J0 AATH CIUIATH HAHOIMKIOro 4yeproBoro [1loMics4HOTO MiHIMAIBHOTO MJIATEXKY MOTACHTH
pi3HUIIO MK 3MeHIIeHUM KpenuTHuM niMiToM Ta cymoio (aktuuHo otpumaHoro Kpenmuty, Taka pisHHIS €
HecanxkmiionoBanum oBepapadToM 3 AaTH, IO CITiIYE 3a JHEM BCTAHOBIEHHS TaKOro HOBOTO KpemuTHOro JiMiTy.

- 3MIHIOBATH THIT TUIATDKHOT KapTKU (EMITYBaTH KIIEHTY IUIATLKHY KapTKy BHUIIOTO KJIACy) 3 OJHOYACHOK) 3MiHOIO
Maxcumanbaoro KpenutHoro niMiTy Ta 3acrocyBanHsM UnHHuX TapudiB BiAMOBIAHO A0 THUIYy HOBOI IUIATIKHOI KapTKH,
MOBIIOMUBIIX TIPO 1€ MO3MYALHUKA B OJUH 13 CHOCO0iB, mepeadadeHnx ymoBamu JloroBopy He Imi3Hille, Hik 3a 3 (Tpu
KaJIeHIapHUX JIHi) 10 MOMEHTY eMicii.

- BHOCUTH 3MiHU 10 YnHHMX Tapudis mna rapuduoro mnany «Kpeaur Ha notounuii paxyHok «KpenutHa kapTka» (B
TOMY YHCIIi 3HUKYBATH PO3MIp MPOIEHTHOI CTaBKH 32 KOPUCTYBAHHS KPEIUTHUMH KOIITAMH) HAa OOMEKEHUI Mmepioj yacy
(BUKJIFOYHO B CTOPOHY iX 3HIDKEHHS), MOBimoMuBINK mpo Iie KiienTa B Oynp-skuii croci0, mepembadeHuil ymoBaMu
JoroBopy He mi3Himie, HXK 32 3 (TpU KaJIEHAApHUX JIHI) 0 MOMEHTY BCTYITy ix B cuiry. [loBiZOMIIEHHS Mae MIiCTUTH
iH(pOpMaIIiI0 PO BCTAHOBIICHUH pO3Mip Tapudy Ta TepMiH Horo Jii.

KpenuTHi Koty MOKyTh OyTH BUKOPHCTaHI 3 METOIO Ta B HIJISAX 3A1MCHEHHS O€3TOTIBKOBUX PO3PaXyHKIB, OTPUMaHHS
TOTIBKH, CIUTATH MPOIICHTIB, KOMICii Ta mTpadHUX CaHKIII{, IHIINX TIIaTeXIiB Ha KOPUCTh baHKy.

1.3. KiriedT yacTKoBO 200 MOBHICTIO BUKOPUCTOBYE cyMy HajmaHoro Kpemuty nporsrom Ctpoky Kpenuty 3a ymoBu
IIOMICSYHOTO HaJIXOJPKEHHSI BCTaHOBJICHOTO M Po3miom [paBun mnarexy Kiienta Ha PaxyHok, 1 KitieHT 3000B s3yeThes
noBepHyTH (moBepTatn) banky cymy Bukopucranoro Kpeaury 3i cruiaToro npoueHTiB 3a BUKOpUcTaHHS Kpenurty y cTpoku
Ta B MOPAAKY, BCTAHOBJIEHUX JloroBopom.

1.4. bank Hagae Kiienty Kpeaut uuisixom 3apaxyBaHHS KOINTiB Ha PaxyHOK B cymi, Ha sIKy CyMa TpaH3aKIIii,
iHinifioBaHux o PaxyHKy, nepeBuIllye 3aI1IIOK BiacHUX KomTiB KitieHTa Ha PaxyHKy, aje B Mexax BCTAHOBIICHOT'O Ha TaKy
naty KpenutHoro mimiry.

1.5. bBasHk Mae mpaBo BiJIMOBHTH B YKJajeHHi J[oroBopy Ta 37iiiCHEHHI KpelUTHOI omeparii y pa3i He HaJlaHHS
Kitiearowm 3romu mipo niepenady indopmariii 7o Kpeaqutaoro peectpy.

2. Ocoo6nuei nonosxcennn oocnyzoeysannsa INK ona 3apnaramuux npoexmie

2.1. PaxyHok BinkpuBaerbcs KiieHTy Ta o0cnmyroByeTbcs Ha ymoBax UunauX Tapudi mis TapuHOTO IUIaHy
«Kpenut Ha norounuii paxyHok «KpeanTHa KapTka» JUIsl 3apIulaTHAX MpoekTiB». KpiMm 1mporo, bank Bumyckae ta Hajgae
Knienty Ilnatixny Kaprky (IIK) ans i1 momansmoro Bukopuctanus KiieHToM B MOpsIKY Ta HAa yMOBaX, BUKJIAJICHHUX B
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Horosopi. bank Hagae KinieHTy KpeaAuTHI KOIITH NUIAXOM BeTaHOBJIeHHS! KpeautHoro nimity Ha 1K y po3mipi, y cTpoku Ta
3 TIPOIIGHTHOIO CTaBKOIO, sIK NepeaodadeHo JJoropopom

2.2.  CTOpOHM UM 32 B3aEMHOIO 3T0JI0I0 BCTAHOBIIOIOTh HACTYITHI PO3MIpH JIMITIB:

- s nepxkateniB [1IK Visa Classic (B Tomy uucii Visa Instant) — B mexxax 25 000 (qBagusitv 1’ situ TUCSY) rpuBeHb 00
KOTL.;

- s nepxatenm [1K Visa Gold — B mexax 75 000 (cimaecsat i’ st TACsd) TpuBeHb 00 KOTI.

Knient mae npaBo otpumyBatu Kpeaur y mexax KpeauTHoro miMiTy AJisi 3apiuIaTHHX NMPOEKTIB IiCHs MEPIIOTro
Ha/IXOJPKEHHS TPOLIOBUX KOIITIB Ha 3aprutaTHU PaxyHOK B paxyHOK OIJIaTH Mpalli 3 JaTu ykiananas Jorosopy.

2.3.  CTOopoHH MOTOJDKYIOTHCS, 110 B pasi 3BimbHeHHs1 KimienTa 3 Opranizanii-podotoaasis , KitieHT 3000B’13y€eThCst
HE Mi3Hille HACTYMHOT0 poO0YOro IHS 3 JaTH BUXOAY HaKa3y Ipo 3BUTBHEHHS 3°sBUTHCS 10 BbaHKy Iuid mepeykiagaHHs
JoroBOpY Ha oOcimyroByBaHHs PaxyHky Ta Hananus Kpenury. B pasi, akuio KitieHT He 3’ IBUBCS B 3a3HaU€HHI BHUILE TEPMiH
no banky, bauk, 3 natu otpumanas bankom muceMoBoi iHGopMartii Bix Oprasnizamii-po6oToaaBis npo 3BinbHEeHHS KitieHTa,
Ha BIIACHUH PO3CY]l, Ma€ MPABO 3/1IICHUTH aBTOMATHYHE MepeBe/IcHHs 00CTyroByBanHs KpeuTy Ha yMOBH, 1110 BCTAHOBIICHI
st mpoaykty Kpeant Ha moTounuit paxyHok «KpeautHa kapTka», 0e3 HeoOXiJHOCTI HaJaHHS/OTPUMAaHHs OKPEMOI 3asBU
Bix Kiienra, Ha mo KimieHT moropkyeTbes nuisixoM mianucanss JJorosopy.

2.4. TlonoxxeHHsI, IO PETYIIOITh BITHOCHHU 111010 HajaHHs [TK perymoTh TakoXk BiJHOCHHH, 0 BHHUKAIOTH MIPH
naganus [1K ams 3apruiaTHAX MPOEKTIB B YACTHHI, 1110 HE MPOTHPIYATH YMOBaM LbOT0 po3ainy [Ipaswui.

3. Cmpox Kpeoumy

3.1. Kpenur Hagaerscsa Knieaty Ctpoxom Ha 1 (oxuH) pik 3 mHs ykiaganas Jorosopy. CTOpoHM AiHNIIIH 3road, 110
3a pimeHHsM banky Ta 3a BincyTHOcTi 3asBu Kiienta npo npunuuenHs nii uporo Jorosopy Ctpok Kpemutry moxe OyTH
I0pa3y aBTOMaTHYHO MPOJIOBKEHO Ha THX JK€ YMOBAX, 3 ypaxXyBaHHSM MOJIOkKeHb 1. 2.2 po3ainy VI nux [IpaBum, Ta Ha TOM
camuii CTpok 0e3 yKI1aJieHHs TOTOBOPY PO BHECEHHS 3MiH 110 JloroBopy, y BUNaJKy BUKOHaHH: KilieHTOM HaCTyITHIX YMOB:

- BiZICYTHICTH OinbIre 3 OokyBaHbh KpemnTHOTO JiMITy, KOXKHE 3 SIKHX CYNPOBOKYBAIOCH HasBHICTIO [IpocTpodenoi
3a00proBaHOCTI CTPOKOM Oubiie 30 qHIB y 3B’s13Ky 3 HeciuiaTor [1loMicsyHOro MiHIMAIBHOTO TUIATEXKY HPOTITOM CTPOKY
nii Kpenury;

- KOJHOTO pa3y BKazaHa Bwuile I[IpoctpoueHa 3aboproBanicTh (mepiox mpoctpoudeHHs crutatu [lloMicsaroro
MiHIMaJIBHOTO IJIaTeXYy) He TpuBaia (He TpuBaB) Oinbiie 60 AHIB TOCHIIB;

- Ha MOMEHT aHalli3y II0oA0 MOXJIMBOCTI mpojoekeHHs Ctpoky Kpemuty y Kiienra Bincyths IlpoctpoueHa
3a00proBaHICTh IO OyAb-TKOMY 1HIIIOMY T'POIIOBOMY 3000B’s13aHHIO Iepea bankom);

- Bik Kiienta He mepesuirye 65 pokiB Ha naty 3akinueHHs Ctpoky Kpeauty, 3 ypaxyBaHHSM Takoi aBTOMaTHYHOI
JIOHTAI].

Bbank 3anumae 3a coboro npaso BizMoBuTH Kiienty y nponosxensi Ctpoky Kpeanty 6e3 nosicHeHHsI pUUYUH Ta/abo
JI03BOJINTH aBTOMaTH4YHE npoioBkeHHs CTpoky Kpenuty Ha iHIIMX yMOBax, Hi>K BU3HAYEHO Y LIbOMY ITyHKTI.

3.2. VY Bumazky 3MiHHU IIepelliky yMOB aBTOMaTU4HOTrO niposiokeHHs Ctpoky Kpenuty, HaBeneHux y m. 3.1 po3zainy
V nux Ilpaun, Kiient Hamae uum 3roay Ha aBTOMaTH4YHE NpojaoBxkeHHs Ctpoky KpeanTy Ha HOBMX yMOBax, 30Kpema,
BunHeHHs KitieHTOM OfTHi€T 13 HaCTyIHUX it

1) 3nitichenHs criatu L{oMicsS4HOro MmiaTexy;

2) IniniroBanHs 1miarexy 3a pomnomoror IIK, miomo sxoi BcraHoBiaeHo KpeauTHuii JIMIT, MICIAS MOMEHTY
aBTOMAaTUYHOTO IpoaoBxeHHs Ctpoky Kpenury.

4, Ilopsaook napaxysannsa ma cniaamu/nozauieHns npoyenmie 3a kopucmyesanus Kpeoumom

4.1. [TIlpoueHTu 3a KopucTyBaHHs KpennToM HapaxoByrOThCs 32 [IpomieHTHOI CTaBKOO, 3a3Ha4eHolo B JloroBopi, y
tomy unct y Ynaanx Tapudax, Ha cymy GaKkTUYHO BUKOpHCTaHOTO KpenuTy, BKIIIOYal0uu CyMy HE CIUIAYeHUX KOMICIH,
mrpadis, NeHI, IHIIUX MJIATEXKIB, 110 TOBUHHI OyTH cruiadeHi KiieHToM y BIAMOBIIHOCTI J0 MMOJIOKEHB 11b0ro JJoroBopy, y
tomy uncii [Ipapui. HapaxyBaHHs pOILIEHTIB 3M1HCHIOETHCS 1I0ACHHO (OKpiM JHs, B sikuid KimieHT Buiiauye baHky moBHU
po3mip akTuyHOI 3a00proBaHoCTi 32 KpenuTHIM JIiMITOM) 110 JIeHb TTIOBHOTO BUKOHAHHS (cruiaTi) boprosux 30008 s13aHb,
MpU [BOMY JIeHb HajaHHs KpeauTy BKIIOYAETHCS 0 PO3paxyHKy. HapaxoBaHi NMPOIEHTH BUCTABISIOTHCS JIO CILIATH B
OCTaHHI JIeHb MicCSIIs, 3a SIKUI Oyiiu HapaxoBaHi. [TorameHHs MPOIEHTIB 3MIHCHIOETHCS UITXOM JIOTOBIPHOTO CIIHCAHHS 3
PaxyHnky/3aprutaTHoro paxyHKy 3a paxyHOK BiacHMX komrtiB KiieHra, 3a paxyHok Kpemuty a6o HecankiiioHoBaHOTO
oBepapadTy. Y BuDaIKy HaKIaJeHHS apeluTy Ha KOIUTH Ha PaxyHKky Ta/a00 HasSBHOCTI iHIIOTO OOTSKEHHS
PaxyHky/MaifHOBMX IpaB Ha KOIITH, IO 3HAXOJAAThCS Ha PaxyHKy, HasBHOCTI iHIIMX OOCTAaBHH, IO YHEMOXIIUBIIOE
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BukoHaHHs Kiientom ymoB [loroBopy, bank mae mpaBo Hamatm KitieHTy MOXIUMBICTD 34iHCHIOBATH IOTAIICHHS
3a00pPTrOBaHOCTI MIJITXOM TIEpeKasy KOINTIiB, B TOMY YHCIIi TOTIBKOIO, HA BU3HAYCHUH baHKOM paxyHOK.

4.2. Tlpu po3paxyHKy CyMH MPOILCHTIB Y MicALll NpUiiMaeThCsl (paKTHYHA KiJIBKICTh KaleHAapHUX JHIB Y POLI.

4.3. 3a omepauisMu 0e3roTiBKOBOi omiatu ToBapiB/mocinyr Kmienty Hanmaetbcst [lineroBuil mepion HapaxyBaHHS
MPOLIEHTIB CTPOKOM 110 20 drcia MicsIs, o CIiaye 3a MicsAleM 3IiHCHeHHS Takoi oneparlil (Hagam — [limsrosuit nepion).
[IponenTHa cTaBka mo Kpeauty npoTtsirom Ilinerosoro nepiomy HapaxoByerbes B po3mipi 0,0001% npouenra piuaunx. Ilicms
3akinyenHs [linbroBoro nepioay HapaxyBaHHS MPOLEHTIB 3a KOpucTyBaHHS Kpeautom 3nicHIOETCS 3riHO 3 [IpotieHTHOTO
CTaBKOIO, BKa3aHoo B JloroBopi.

VY Bunanky, sxmo Kiient He 37aiificHuB morameHHs Kpeauty B moBHOMY 00cCs3i 10 MOMEHTY ciumBy [lieroBoro
nepiony, To [IpouenTu 3a kKopucTyBaHHs BianoBigauM Kpeaurom HapaxoByrOThCs 3a IIpOLIEHTHOIO CTaBKOIO BCTAHOBJICHOIO
Uuananvu TapudaMu 1u1g BiAIOBIAHOTO MPOAYKTY 0€3 3aCTOCYBaHHS ITOJIOKEHb, IO PETYNIIOITHh HapaxyBaHH: lIporieHTiB
mpotsiroM llinmerosoro nepioay. Y Bunaaxky BuaukHeHHs y Kitienta HecanknioHoBaHOTO OBepapadTy, TOOTO 3apaxyBaHHS
Ha PaxyHOk cymu KowTiB B paxyHOK Buaadi Kpeauty, mo nepesumrye po3mip Kpenntaoro nimity, Kiienty HapaxoByeThcst
MPOIIEHTHA CTaBKa, BCTaHOBJIeHa s HecankiionoBaHoro omepapadty Ha cymy HecankiionoBaHoro osepapadrty.
HapaxyBanns mpoueHTiB Ha cymy HecankiiioHoBaHOTO oBepapadTy 3AIHCHIOETBCS IIOJEHHO MPOTATOM ICHYBaHHS
HecankuionoBanoro oBepapadTy Ta MpHUIIMHIETHCS B MOMEHT moramieHHs Kiientom HecankiioHoBaHoro oBepapadTy.
[Mpouentn nHa HecankumioHoBanuii oBepapadT CHHCYIOTHCS MIOACHHO IOTOBIPHUM cCIMCaHHSAM 3 PaxyHky/3apruiaTHOro
paxyHKy (SIK 32 paXyHOK BJIACHUX KOIITIB, Tak i 3a paxyHok Kpenuty a6o HecankmioHoBaHOTO OBEepApadTy).

4.4. 'V Bunanky BunukHeHHs y Kiienta IIpoctpouenoi 3aboproBanocti 3a Kpeantom, KiieHTy HapaxoByeTbcs
MPOIIEHTHa cTaBka y po3mipi 60% piunux Ha cymy Takoi [Ipoctpouenoi 3aboproBanocti. HapaxyBaHHS MpOILIGHTIB 3a
BKa3aHOK MPOIEHTHOIO CTAaBKOK 3MIMCHIOEThCS bankoMm mozeHHo mo moBHoro morameHHs Kmientom IlpocTtpouenoi
3aboproBanocti 3a nuM Jlorosopom. I[IpomenTtn Ha IIpocTpodeHy 3a0OpProBaHICTh CHHCYIOTHCS MIOJIEHHO TOTOBIPHUM
cnucaHHsM 3 PaxyHky/3apmiatHoro paxyHKy (SK 3a paxyHOK BJIACHHX KOIITiB, Tak 1 3a paxyHok Kpemuty a6o
HecanxkmionoBanoro oBepapadry).

5. Ilpasa ma 0606’a3xu Cmopin

5.1. bBaHk 3000B’s13aHMI1
(a) indopmyBaTu KitieHTa 3a 3amMTOM OCTaHHBOI'O MO0 PO3PAXYHKY NpOIeHTIB, [IloMicAYHOro MiHIMaIBHOTO
miarexy 3a Kpenurom ta mposenenux onepariiii Kimiearom 3 Bukopucranssm [1K.

5.2. BaHk mae npaBo:

(a) Bumaratu nocTpokoBoro BukoHaHHS Kitientom boproBux 3000B's3aHb 3a J[OrOBOpOM y BHIAIKy HEBHKOHAHHS
Kiienrom ymoB Jlorosopy abo y Bunaaky nopyuienHs Kimienrom Oynb-skoro 30008’ s13aHHs 3a JloroBopom, ado y BUIAKY,
AKIO0 baHKOM MPUIAHATO pillIeHHS MO0 MPUITUHEHHS HAJaHHS NIEBHOTO BUJLY MOCIYT 3 OyAb-KOI IMiJICTaB, BU3BHAYEHHX, Y
n.5.2. (r) uporo Poznainy IlpaBui, abo y BUMaaKy HasiBHOCTI (hakTy OOTSIKEHHS MalHOBHX IPAaB Ha TPOIIOBI KOIITH, SKi
3HaXOJATHCS Ha PaxyHKy, y ToMy umncii, PaxyHKy, Sskuit 00cIyroByeThes B Mexax TapudHoro rany «Kpeaur Ha moTOYHUIA
paxyHok «KpenutHa kapTka» abo Tapudnoro miany «Kpeaut Ha moTouHU paxyHoK «KpeauTHa KkapTKay AJs 3apIuTaTHIX
MIPOEKTIBY.

(0) mpomoxkutu CTpPOK KpenuTy y BUNaAKy BuKoHaHHS KiieHToM yMoB, Bu3HaueHHX J[oroBopoM Ta B HOpSIKY,
BCTaHOBJIEHOMY JloroBopom;

(B) bank 3anumae 3a coboro npaeo BiaMoBUTH KitieHTY y BiIkpuTTi KpeTuTHOTO NiMITY, 8 TAKOXK BiIMOBHTHUCS YaCTKOBO
abo B moBHOMY o0cs3i Bim HamanHs Kiienty mnependaueHoro JloroBopom KpemutHOoro mimity (B Mexkax #oro
HEBUKOPHUCTAHOI YaCTUHH), B TOMY YMCIi y 30iibIeHH] uyu 3MeHmeHHl KpeautHoro nimiTy 0e3 MOsICHEHHS IPUYWH TaKoi
BiZIMOBH;

() mpuHATH PIIEHHS PO HEMOXKITUBICTD 371ificHeHHs bankoM obciryroByBanHs [1K 11st BiINIOBITHOTO THITY KITi€HTIB
abo Ha meBHiH TepuTOpii, IO BUKJIMKaHAa OOCTaBMHAMHM, SIKi HE OOMEXYIOTbCS HACTaHHSAM OyIb-SKOi i3 HACTYyNHUM
0OCTaBUH//IN/TIOIA, TAKUX SK, TPUHHATTS HOPMATHBHUX AaKTiB YM IHIIMX JOKYMEHTIB PETYJATHBHOTO XapakTepy, sKi
3a00pOHSIOTH YU MOXKYTh 3200pOHH UM Oy 1b-SIKFM 1HIITMM HETATUBHUM YHHOM, Ha JyMKY BaHKy, BIUIMBAIOTh HA MOXKJIMBICTh
BukoHaHHS bankom um [lepkatenem cBoix 3000B’s13aHb 3a JJoroBopoM; a00 HEMOXKIIMBICTh, HA [yMKY baHKy, BcTaHOBJIEHHS
€IMHOTO IIPaBOBOI'0 PEKUMY Ha TepUTOpii, 1e bBankoMm HaznaloThcsa ocIyry a00 3HaXOAUThCS / 3apeecTpoBanuil lepkareb;
ab0o MOXIMBICTB, Ha NYMKy baHKy, 3acrocyBanHsi 0 banky mrpadHux caHKIif 4M mOHeceHHs baHKOM iHIIMM YHMHOM
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(iHaHCOBHX 30UTKIB B pe3yJbTaTi BUKOHAHHS HHUMHU CBOIX 3000B’s3aHb 3a J[OrOBOpOM.(A) NMPUHHATH PIlICHHS PO
HEOOXIiTHICTh JOCTPOKOBOTO BHKOHAaHHS KilieHTOM cBOiX 3000B’s3aHb 1m0 J[oroBOpYy, B TOMY YHCHi, PO JOCTPOKOBE
MOBEpHEHHs y moBHOMY 00csi3i Kpenurty, HecankuionoBanoro osepapadTy (y pasi Horo BUHUKHEHHs), CIUIAaTy MPOICHTIB,
KoMicii, mrpadHuX CaHKIIN Ta IHIINX IJIaTeXiB, HApPaXOBaHUX 3a oOciyroByBaHHs Kpeanty, BukoHaHHs iHMX boproBux
3000B’s13aHb y BHIIAAKY IIPUITMHEHHS (PO3ipBaHHA) TPYAOBHX BigHOCHH MiX KirienTtoMm (ciiBpobiTHrKOM banky) i bankowm.

(1) magaBaTw/momaBaTH/OHOBIIOBATH iH(OpMarito mpo Kiienta/kpeauTHi omeparii/inmi BimomocTi 10 KpeautHOTO
peectpy B 00csirax, CTPOKH, IOPSIIKY, Ta HA YMOBaX BH3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpainu. [llnsxom mianvcanns
Horosopy, 3asBu-anketn Kimient nagae banky He ne 6e33amnepeuny 3roay.(e) Posipearu [orosip, npu BukoHanHi bankom
BHUMOT YHHHOTO 3aKOHOJABCTBA YKpAiHHU Ta HOPMAaTHBHO-TIPAaBOBHX akTiB HarioHansHOro 6aHKY YKpaiHu, sKi peryiolTh
BITHOCHHHU y cdepi 3anmobiranHHs jeramnizamii (BiAMHBaHHIO) AOXOJIB, OJCp)KaHUX 3TOYMHHMM WIISIXOM, (iHAHCYBaHHIO
TepopusMy Ta (hiHaHCYBaHHIO PO3MNOBCIOIKEHHS 30p0i MACOBOTO 3HUILICHHS.

5.3. Kuienr 30008’ si3anmii:

(a) moBepHyTH B moBHOMY 00csi3i Kpeaut, HecankiioHoBanuii oBepapadT (y pasi HOro BUHUKHEHHS) Ta CIUIATUTH
MPOLIEHTH, KOMicii, mTpadHi caHKIil Ta iHII IIaTexi, HapaxoBaHi 3a o0cimyroByBaHHs Kpenuty, BukoHaTH iHmn boprosi
3000B’s13aHHS He Mi3Hime 3akiHdeHHst CTpPOKy KpeanuTy, Ta B IHIINX BUIIAIKaX, nepeadadenux Jorosopom.

(6) ocobucTo MUcHLMOBO MOBiTOMUTH baHk mpo 3MiHy Miclis po6oTu 3a 14 (YOTUpHAALATH) KaJeHIAPHHUX JHIB JI0 JHS
HACTaHHS TaKOl 3MiHH, SKIIO Taka 3MiHa Ma€ BiIOyTHUCH 3 iHiliaTuBH Ta/ab0 3roau Kiienra.

(B) 0cOOMCTO MUCHMOBO MOBIIOMIIATH baHK Mpo 3MiHY MicIsl poOOTH TPOTSITroM M00M 3 MOMEHTY, KOJM Taka 3MiHa
BigOynach Oe3 iHiniaTuBu Ta/abo 3roau Kiienra i npo sxy KiieHT He 3HaB 1 He MIr Ai3HATUCS paHillle MOMEHTY HaCTaHHS
TaKoi 3MiHH.

T') JOCTPOKOBO MOBEpHYTH y oBHOMY 00cs131 Kpenur, HecankmionoBanwmii oBepapadt (y pasi Horo BHHUKHEHHS) Ta
CIUTaTUTH MPOIIEHTH, KOMICii, TpadHi CaHKIIi Ta 1HII IIaTeXi, HapaxoBaHi 3a 00ciyroByBanHs KpennuTty, BUKOHATH 1HIII
Boprogi 3000B’s13aHHsI y CTPOK, 3a3HaUeHUH y BUMO3i baHKy;

() mocTpokoBOTO MOBEpHYTH y ToBHOMY 00cs31 Kpenut, HecanknionoBanuit oBepapadt (y pasi Horo BHHUKHEHHS) Ta
CIUTaTUTH MPOIIEHTH, KOMICii, TpadHi cCaHKIIi Ta 1HII IIaTeXxi, HapaxoBaHi 3a 00ciyroByBanHs KpennuTty, BUKOHATH 1HIII
Boprogi 3000B’s13aHHs, y BUIIJKy HACTaHHS OyJb-AKOi 13 00CTaBUH, IO mepeadadeHi 1. 5.2. ) po3ainy V mux [Ipasun y
HaMOIBII KOPOTKUI CTPOK JHIB 3 MOMEHTY HACTaHHS OyAb-KOi 3 TaKuX 00CTaBHH.(€) BUKOHATH BC1 HEBUKOHAHI boprosi
3000B‘s13aHHA niepe]; bankoM 10 kiHIeBoi nati CTPOKY KpEAnTy;

(¢) moCTpOKOBO MOBEPHYTH Y MOBHOMY 00cs3i Kpenut, HecankuionoBanuii oBepapadT (y pa3i HOro BUHUKHEHHS) Ta
CIUTATHTH MPOIEHTH, KOMIcii, mTpadHi caHKIIii Ta iHII M1aTexi, HapaxoBaHi 3a 00cIyroByBaHHs KpeanuTy, BUKOHATH iHII
Boprogi 3000B’43aHHS y BUTIAAKY TPUITMHEHHS (PO3ipBaHHs) TPYAOBUX BimHOCHH Mixk KitieHTom (criBpoOiTHHKOM BaHKYy) i
Bankowm.

(e) V m'sTuneHHHH TepMiH MOBiioMHTH baHK Npo 3MiHY pEKBi3WTIB, siki Bka3aHi B JloroBopi, Hajgatu a0 baHKy
JIOKYMEHTH TIPO 3MiHY peecTpallii Miclisd MpOoXHBaHHA a0o nepeOyBaHHs, ineHTU(DIKAIIHUX JaHUX, Hazatu 10 baHky
JIOKYMEHTH B pa3i 3aKiHYeHHs CTPOKY (IIPUIMHEHHS) J1ii, BTPATH YAHHOCTI Y BH3HAHHS HEJIINCHUMH TIOJAaHUX PaHiIIe 10
Banky nokymeHTiB, mo mocBiAuytoTh ocoOy Kiienrta (npeacraBumka KiienTa), sxi HeoOXigHi juist imeHTH]ikarii,
Bepudikamii ta BuBueHHS KitieHta (B T.u. B pasi BKJIeEHHs (DOTOKApTKU JO MAcCIopTa TPOMaJsHMHA YKpaiHu, y pasi
nocsrHeHHs Kimiearom (npencraBankoM KirienTta) 25- 1 45-pigHOTO BiKY), a TAKOXK Y pa3i 0OMiHy ojjaHux paHinre 10 banky
JTOKYMEHTIB 200 OTPHMMaHHS 1HIINX JOKYMEHTIB y Nepe10adeHIX 3aKOHOIaBCTBOM Y KpaiHH BUITAIKAX.

(x) Hamatu y ctpoku Bu3HaueHi baHKOM JOKYMEHTH 1 BIIOMOCTI, HEOOXIiIHI i 3MiMCHEHHs imeHTudikaIii ta/abo
Bepudikallii, BUBUCHHs KJi€HTa, yTOYHeHHs iH(opmamii 3 imeHTH]ikarmii Kii€eHTa, aHANi3y Ta BUSBICHHS (DiHAHCOBHX
orieparliii, o miuIaraoTh (iHAHCOBOMY MOHITOPHHTY, Ta iHII epeadadeHi 3aKOHOJaBCTBOM JOKYMEHTH Ta BiJOMOCTI, SKi
BUTpeOye OaHK 3 METOI BUKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BiIHOCHHH y cdepi 3amodiraHHs Jierasizaiii
(BIIMUBaHHIO) JIOXOJIIB, OZICPKAHUX 3JIOYMHHUM IIISXOM, (PiHAHCYBaHHIO TEPOPH3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHSI
30poi MacoBoro 3HHIIEHHS. JIOKyMEHTH Ha 3anuT baHKy HamaioThCsl He Mi3HilE I'SITOro pododYoro JHS 3 MOMEHTY
oTpHMaHHA 3anuTy BiJ banky. B pasi Henanauus indopmarii baHk Mae mpaBo BiJMOBUTH B ITOJIANILIIIOMY OOCITyTOBYBaHHI
Knienra. V pasi HeHananas abo HecBOeyacHOro HajaHHs Takoi iHopmarii bank Mae mpaBo Bumaratu Bijg Kiienrta
BiJIIIIKOJTOBYBaHHS CBOiX 30UTKiB, OTPUMaHUX BHACIIIOK I[LOTO, Ta HE HECE BIAMOBIJAIILHOCTI 32 30MTKH, 110 MOKE IIOHECTH
Kiienr.

5.4. KuaienT mae npaBo:

(a) xopucryBatucs Kpenutom, 3Bepratuch 10 banky 3 npoxanHsaM 301abUTH a00 3MeHIIUTH KpeauTHU JiMiT.
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(0) He yacrimre oxHOTO pa3y Ha MicAllb, Ha Oe3011aTHIM OCHOBI, 3BepTaTHcs 10 baHKy 3a iHpopMari€to o010 MOTOYHOTO
po3Mipy 3a00proBaHOCTI 3a KpenuTHUM J1iMITOM, OTPUMYBATH BUITUCKY 3 PaxyHKy, y sIKiif 3a3Ha4al0ThCs CTaH PaxyHKky Ha
NeBHY AaTy, 000pOT KOWTiB Ha PaxyHKy 3a mepioa 4acy, 3a sikuii 3po0iieHa BUMKCKA, TaTH 1 CyMU 3A1MCHEHHS onepariil 3a
Paxynkom, 3actocoBanmii po3mip [IponeHTiB, Oynp — sIKi iHIII TUIATEXKi, 3aCTOCOBaHI A0 MPOBEISHHUX onepaliil 3a PaxyHkom,
TOMIO ;

() 3Bepratucsa a0 banky i3 3asB0r0 mpo mpunmHeHHsT KpeanuTty 3a yMoBU BHKOHaHHSI boproBux 3000B‘s13aHb
MOBHICTIO.
() mocTpokoBo 3aKpuUTH PaxyHOK jHIe Mpu NOBHOMY moramieHHi boproBrux 3000B’s13aHb BiAMOBIAHO 10 MOPSIIKY Ta
YMOB, BH3Ha4eHHX J[0roBOpoOM.

6. IHlopsaook nocawenns Kpeoumy

6.1. Posmip IlllomMics4HOTO MiHIMATBLHOTO TUIATEXKY CKIAAETHCS 3:

- 10% Bix cymMmu mOTOYHOI (HE MPOCTPOUEHOI) 3a00proBaHOCTi 3a KpenuToMm BKITFOUaI0YH CyMy HapaxOBaHHX ITPOIIEHTIB
3a TIoTIepeTHIf KaJleHAapHUN MiCAIs KOPUCTYBaHHS KpeauTom Ta BKITFOUat0YH TPaH3aKI[iiHI, KOHBepTaIliitHi KoMicii (TieHi);

- 100% Big cymu 3ab6oproBaHocTi 3a HecankiiionoBaHuM oBepApadToM B pasi HOro HasiBHOCTI;

- 100% Big cymu IIpocTpodenoi 3a6oproBarocTi 3a Kpeaurom B pasi HassBHOCTI.

- 100% komiciii 3a po3paxyHKOBO-KacOBE 0OCIyrOByBaHHSI.

6.2. lllomicsuHuii MiHIMaJIBHHIN IJIATIK PO3PAXOBYETHCS MOMICSIISI CTAHOM Ha KiHEI[b OCTAHHBOT'O KAJICHAAPHOTO JTHS
KOXKHOTO MicCsIIIs, B IKOMY iCHY€e 3a00proBaHicTh 3a Kpeaurom.

6.3. Ilpu mpomy, Kimient ykmamenusm JloroBopy nopydae baHky Ha cucTeMaTW4Hid OCHOBi, TOOTO: IIOTHS
3IIHCHIOBATH TepeKa3 KOITiB 3 PaxyHKy B MeXax 3alMIIKY/HaIXOJLKCHHS BIACHUX KomTiB KiieHTa Uil CTPOKOBOTO Ta
JOCTPOKOBOTO ToraieHHs: boprosux 30008’ s13aup KitienTa no Kpeauty nuisxom JOroBipHOTO CIIICAHHS.

6.4. CropoHHU JOMOBWIIHUCS, IO Y Pa3i, KOJW OCTaHHIN JeHb mepioAy cruiati boproBux 3000B's13aHb MpUNagae Ha
BUXITHUN a00 CBATKOBHI JI€Hb, THEM CILIATH TAKOTO TUIATEXXKY BU3HAYAETHCA HACTYIMHUH Poboumii 1eHb, 0 CITiAye 3a TAKIM
BUXIJTHUM a00 CBATKOBUM JHeM. SIKIIO KiHIleBa jata moramieHHs Kimientom komTiB 3a Kpegurom B pamkax JloroBopy
MIpHUITaJa€ Ha BUXIAHUNA ab0 CBATKOBHi NeHb, TO KiieHT 3000B’s3aHNI BUKOHATH BCi HEBUKOHAHI boproBi 3000B‘s3aHHS
nepen bankom y octanHiit Pobounii neHs, Mo mepeaye TakoMy BUXiTHOMY a00 CBATKOBOMY JIHIO.

6.5. V Bunmanky Hecrmmatu Kiientom banky [lomicsuHoro MiHIMajabHOro IuiaTexXy ab0 HEIOCTATHOCTI Ha
Paxynky/3aprutatHoMy paxyHky KiieHTa KOIITIB, HAeXKHUX 0 cruiaT LI{oMics9HOro MiHIMaIbHOTO IUIATEXKY B CTPOKHU Ta
B pO3Mipax, BCTAaHOBIIEHHX, BKa3aHa cyma 3a00proBaHOCTi BBakaeThcsa [IpocTpodeHoro 3aboproBanicTio. Ha HasBHY
[IpocTpoueHy 3a00proBaHiCTh IOYMHAE HAPAXOBYBATUCH MPOIICHTHA CTaBKa Juist [IpocTpoueHoi 3a00proBaHoCcTi B po3mipi
Ta Ha yMOBAaX, BCTAHOBJICHHX BiJAMOBITHUM ITyHKTOM J[oTOBODY.

[Ipu upomy, Kiient Brpauae npaBo Ha oTpuMmanHs KpeauTy B Mexxax BcTaHOBIEHOTO KpenuTHOTo miMiTy 1 HagaHHS
bankom Kitienty komriB 3a Kpenutom npu3ynuHseThCsl 10 HACTYNMHOTo Pobodoro mHs, 1o Cilifye 3a JHEM MOTalleHHS
MiHiManbpHOro momicsiuHoro miarexy. Hamanus xomrtiB bankom Kiienty 3a KpeauTom HOHOBIIIOETHCS 3 HACTYITHOTO
PoGouoro must micns gHS moramenHs Kiientom IIpocTpoueHoi 3a00proBaHocTi Ta MOTOYHOTO HecaHKIiOHOBAaHOTO
oBepzapadTy B HOBHOMY 00cCs31, 32 yMOBH foTpuMaHHs KiientoM BuMor 1.3 uporo Po3nimy Ilpasui.

6.6. Y Bumanxy HasBHOCTI [IpocTpoyeHoi 3a00proBaHocTi y po3mipi He MeHie, Hixk 500,01 rpH. (I1’ATCOT IpUBEHb
0JIHA KOIIIHKa) MPOTATrOM CTPOKY, 1110 nepeBuiirye 90 (ieB’ssHOCTO) JIHIB 3 JaTh BUHUKHEHHS [IpocTpoueHoi 3a00proBaHoCTi,
Bbank mae rpaBo MpUNUHUTH IO 1 3a0510KyBaTH, aHyoBaTH KpenutHy kapTky i Kpeautauit nimit mo KpenutHiit kapri. B
MOJANIBIIOMY, HE3aJIeKHO Bif cymu norameHHs [Ipoctpouenoi 3aboprosanocti, bank mae mpaBo He BiTHOBIIOBATH 1 HE
posbokoByBatu Kpenuthuii mimit Ta KpenutHy kapTky.

6.7. Indopmarnis moxo lomicsgHOTO MiHIMANBHOTO IIIATEXKY MOXKE JOBOAHMTHCA bankom mo Bimoma Kitienta y
BijiieHHi baHky a00 NMUITXOM HampaBlieHHS CMC-TIOB1IOMIICHB, 32 JIOTIOMOTOI0 CHCTEMU iHTepHeT OaHKiHTy winbank, abo
IHIIMM CII0cO0O0M, repeadadyeHuM JJoropopom.

6.8. KiienT 30008’ s13aHMI TOBHICTIO IIOTaCUTH BCi HasiBHI Boproei 30008’ s13aHHs He Mi3HiMIe 1aTh 3aKiHueHHS CTpoKy
Kpenury.

6.9. bBoprogsi 3000B’s13aHHS MMOTaIalOTHCS B HACTYITHINA Y€ProOBOCTI:

HECaHKIIIOHOBaHUH OBepapadT,

npoueHTH 3a HecankuionoBanuii oBepapadr,

npoctpodyeHnii HecankuionoBanuii oBepapadr,

MPOIICHTH 3a MpocTpodeHuit HecankuionoBanuii osepapadr,

npoctpoueHuit Kpenur,

55



V 0.1.08-32-15.09.2021

MPOLICHTH 3a mpocTpoueHui Kpeaur,

MTOMICSTIHIHN MiHIMAIBHHH IIATHK (KPIM ITOKYIIOK),

HIOMICSIYHMH MiHIMaIbHUH MIaTiX (IOKYTKH),

KpenuT (KpiM MOKYIIOK),

KpeauT (TIOKYIKH),

mpoteHTH 3a Kpeaur (okpiM MOKyTIOK),

nponeHtH 3a Kpenut (mokynkw),

mrpadu, meHi Ta iHmi miatexi 3a JloroBopom,

3a00prOBaHOCTI 32 PO3PaXyHKOBO-KACOBE 0OCIYTOBYBaHHS,

TpaH3aKIiiHI KOMICii,

KOHBepTaLilfHi KoMicii.

6.10. 3ab6oprosanicte 3a Kpeaurom KiieHT mMae mpaBo moramard 3a paXyHOK BHECEHHX Ha PaXxyHOK TOTIBKOBHX
KOIITiB Ta/a00 6€3roTiBKOBO — IMUIAXOM NepepaxyBaHHA KOMITIB HA PaXyHOK 3 IHIIIOTO PaxyHKY, B TOMY YHCII BiIKPUTOTO B
iHIIOMY OaHKY (B TOMY YHCII Yepe3 cepBic AUCTaHLiIHHOTO OaHKiBCHKOTO 00CIyroByBaHHS “winbank™).

6.11. V Bunaaky mopymenHs Kiientom m. 1.3 po3minmy VI TlpaBui, 30kpeMa, HE BUKOHAHHS a00 HEHaJIeKHE
BUKOHAHHS 30008’ s13aHHs KitieHTa 3a0e3meunTr momicayHi HaaxomKeHHs BctaHoBIeHoro [IpaBumamu mnatexxy Kiienra Ha
Paxynok, KiieHT 3000B’s13aHMIA CIIIATUTH 32 KOXKHUH BUMAJIOK TAKOTO MOPYIIEHHs mTpad Ha KOpUcTh baHKy y po3mipi,
BcTanoBieHoMy UnHauMu Tapudamu banky.

6.12. Moramenns HloMica4HOro MiHIMAJIBLHOTO IJIaTEXKY 32 TapuPHUM MJIaHOM «KpeauT HAa IOTOYHMIT paXyHOK
«KpeanThna kapTka»

Knient mignmucannasam [loroBopy ynoBHOBaxye Ta Aopydae baHKy Ha cucTeMaTHuYHil 0OCHOBIi, TOOTO mounHaouu 3 20
grclia KOKHOTO KaJleHIapHOTo Micsis (abo HacTymHOTo poOodoro mHs micis 20-To 4mcia, y BHMAAKY, Ko 20 4ucio €
BUXITHUM a00 CBSTKOBUM JIHEM) 3 MeTor0 ciutaTi Ll{omicsiaHOro MiHIMANBHOTO TUTATEXKY 3/1HCHIOBATH IOTOBIpHE CIIFICAHHS
TPOIIOBHX KOIUTIB 3 paxyHKY, BKa3aHOTOo B 3asBi-aHKETI Ha OTPUMAaHHS KpPEAWUTHOI KapTku abo B 3asBi MpO HaJaHHS
nofatkoBux nociyr KitieHra ta nmepepaxysanHs ix Ha Paxynok Kirienra.

KitienT 3acobamu cepBicy aucraHIliiiHoro odciayroByBaHHs «winbank» mMoxe o0patu paxyHOK, 3 sikoro 3 20 ducia
KOXHOT'O KaJICHIapHOTO MicsIls (200 HaCTYIHOTO po00o4oro aHs micis 20-ro yncia, y BUaAKy, Ko 20 4UClIo € BUXiTHUM
a00 CBATKOBHMM JHEM) Oyjie aBTOMAaTUYHO cMCyBaTUCh Ll{oMicsuHui MiHIMaTbHUH IJIATIK.

6.13. OcodauBocti IllomicauHoro miniMajabHOro miarexxy 3a Tapupuum mianom «Kpegur Ha NoOTOYHHIA
paxynok «KpenuTHa kapTka» 1J1sl 3apIJIaTHAUX MPOEKTIB»

Knient nignucanaam [loroBopy ynoBHOBaXxye Ta Aopydae baHKy Ha cucTeMaTHuHill OCHOBI, TOOTO nounHarouu 3 20
YHciIa KOXKHOIO KaJleHAapHOTro Micsius (abo HacTynmHoOro pododoro aus micist 20-ro yucna, y BUNAAKY, Ko 20 4ucio €
BUXIJTHUM 200 CBSTKOBUM JTHEM) 3 METOFO cIutaT I1{oMicsSI4HOro MiHIMAILHOTO TUIATEXKY 31IHCHIOBATH JJOTOBIPHE CITUCAHHS
TpOIIOBUX KOWITiB 3 3apmiatHoro PaxyHky Ta mepepaxyBaHHs iX Ha PaxyHok KiieHTa, B TOMy 4mcii 3a paxyHOK
HecankuionoBanoro osepapadty no 3apriaTHOMy paxyHKY, 38 BUHSATKOM BHIIAJIKY, KOJIM Ha 1aTy criucanHs LllomicsaaHoro
MiHIMaILHOTO IJIaTeXy Ha 3apIiulaTHOMY PaxyHKY Bxke icHye HecankmioHoBaHuii oBepapadr.

6.14. KuieHT nopydvae Ta ynoBHOBaXxKy€e baHk mpuiiMaT B paxyHOK moramieHHst Kpeauty miarexi BiJl TpeTix oci0, IKum
Kiient moBinomuB peksizutu Paxynky, Ilnatixaoi Kaptku Kiienra, HeoOXiaHi [uis 3milicHeHHs moramieHHs Kpenury.
CropoHH noroauimcs, mo odi3HaHicTh TpeTiX ocid 3 HomepoMm Paxynky, IInarixuoi Kaptku Kiienra € miarBepmkeHHIM
srogu KiieHTa Ha moramieHHs BKa3aHUME ocobamu 3aboproBaHocTi o KpenuTy B 4acTuHi, B sIKiil i ocoOn (QakTUIHO
3I1HCHIOIOTH TIOTAIICHHS.

6.15. VY Bumaaky HaKJIaJeHHS apellTy Ha KOIITH Ha PaxyHKy Ta/ab0 HassBHOCTI iHIIOr0 00TsDKEeHHs PaxyHKy/MaltHOBHX
MpaB Ha KOIITH, 10 3HAXOJIThCs Ha PaxyHKy, HAsIBHOCTI iHIIMX OOCTABUH, 1110 YHEMOXKITUBIIIOE BUKOHaHHS KitieHTOM yMOB
Horoeopy, bank mae npaBo Hagatu KilieHTy MOXIUBICTD 37iMCHIOBATH TOTAIIeHHS 3a00pPTrOBAHOCTI MUITXOM IepeKasy
KOILITiB, B TOMY YHCIIi TOTIBKOIO, Ha BU3HAUEHM baHKOM paxyHOK .

7. Jlocmpoxoee euxonanna bopzosux 306006°a3ans Ha eumozy banky

7.1. 'V pa3i HacTaHHs OOCTaBUH HEBUKOHAaHHS a00 HEHAJE)KHOrO BUKOHAHHS KIieHTOM CBOiX 3000B’si3aHb 3a
JloroBopom, a TakoX iHIIMX 0OCTaBHH, sIKi Ha AYMKY baHKy, cBiguath npo Te, mo 30008’ s13aHHs Kiienra 3a JloroBopom He
Oynytb BukoHaHi (O6ctaBunu aedonty), abo oOcTaBuH, 0 HE 3ajexkaTh Big Boxi CTopiH, Aki Ha n1yMKy BaHKy cTaBisATH
IiJ] 3arpo3y abo YHEMOXKJIMBIIIOIOTH a00 MOXYTh YHEMOXIJIMBUTH BUKOHaHHS CTOpoHaMu abo okpeMoro CTOPOHOI CBOIX
3000B’s13aHb 3a JloroBopoM, baHk Mae mpaBo NPUITMHUTH HAAAHHS KPEAUTHHUX KOWITIB 3a JJoroBOopoM, y TOMY 4YHCIIi, ajie He
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obmesxyrounch 3MeHenHsaM Jlimity Kpenuty (y T.4. THMuYacoBo) Ta/abo 3ymMHHUTH aKTHUBHI omepalii 3a PaxyHkowm, y T.4.
msixoM noctanoBku [IK o crom-crmcky, Ta/abo BUMaraté JOCTPOKOBOTO ITOBHOI'O/4aCTKOBOTO BHMKOHaHHS KitieHTOM
3000B’s13aHb 3a JloroBopom Ta npexa’siBuTH KiieHTy BiAMOBiAHI BUMOTH MPU HACTaHHI OyAb-iKO1 3 00CTaBWH, 3a3HAUCHUX
HIDKYE:

nopymeHHs KiieHToM 3acBimdeHp Ta TapadTid, mependadeHnx [loroBopoMm abo SIKIIO Taki 3acBiAYEHHS Ta
rapasTii BUSIBUJIMCh HETOUHHUMH M HEBIpHUMH Ha JaTy yKJiagaHHs Jorosopy;

nopymeHHs KitienToM cTpokiB BUkoHaHHS boproBux 3000B’s13aHb, nependadeHux J1oroBopom;

y pasi, sxmo banky crana Bimoma iHdopmaris, ska CBIAYUTH MPO HASBHICTH HaMIpy, MOYATOK OYyIb-SKOTO
MPOBAJKEHHS, IPUHHATTS OyIb-SIKUX pillleHh a00 BUNHEHHS OyAb-IKUX (DaKTHIHUX [iH, 6€3 OTpUMaHHSI TOTIEPETHBOI 3TOH
Banky, cipsimoBanux Ha (a00 TakMX, IO 3aTPOXKYIOTh YH MOXKYTh MaTh HACJiKOM) oOMexeHHs paBoMouHOCTI KiienTta
pO3MOpsIKaTHCS BIACHUM MaiHOM (y TOMY YHMCII, BHACHIJOK HAaKJIQJACHHS apemTy abo CTATHEHHs KOIUTIB 3 PaxyHKiB
Kiienra, HaknagaHHsA apemiTy abo0 3BEPHEHHS CTATHEHHS HAa MaiHO YW BCTAHOBJCHHS IHIIMX OOTSIKECHb IIOAO MalHa
Kitienra);

HEBUKOHAHHS a00 HeHalle)kHe BUKOHaHHS KiieHToM cBoix 3000B's13aHb nepeq bankoM 3a Oyab-sSKUMH 1HIIUMA
JoroBopamu, ykiageaumu Mix Kimientom i bankoMm, He3anexxHo Biff TOTO, YM Oyl BOHH yKJIajeHi 10 abo micis yKIaJaeHHS
Horosopy;

npu HacTaHHi mnepeabaveHnx muMm JloroBopom abo IlpaBunmamu mifctaB ajis OJOKYBaHHS, MPUITUHEHHS
npoBeneHHst bankom onepartiit 3a Paxynakom/I1K, pumyuenns I1K.

7.2. bank mMae ipaBo B 0yab — sikuii yac aii JloroBopy BuMmarartu Big KiieHTa moctpokoBoro BukoHaHHS boprosux
3000B's13aHb 1010 TorameHHs KpeauTy Ta BiINOBIIHO CIUIaTH MPOIICHTIB, KOMIcCii 3a oOciayroByBaHHs Kpeaurty Toio, a
Knient 30008B's13aunii BUKOHATH Taky BUMOTY banky mpotsrom 30 (TpuAuATH) KaleHIAPHUX IHIB BiJ JaTH OTPUMAaHHS
BiJIMTOBITHOTO MOBiAOMIICHHS baHKy.

7.3. Y Bumajixy, SKIIO MUCHMOBE IMOBIIOMJIEHHS baHKy MICTHTH BHMOTY TPO IOCTPOKOBE TMOBHE ab0 YacTKOBE
norameHHs 3aboprosanocti Kiienrta 3a JloroBopoM, cTpoKk BHKOHAHHS 3a3HAUYEHHX y TAKOMY IOBiIOMJIeHHI Boproux
3000B's13aHb KiTieHTa BBaXKAa€THCSI TAKWM, IO 3aKiHIuBCS Ha 30 (TpUALATHI) KaleHAapHU JeHb 3 THS HanpaBiieHHs: bankoM
Kitienty BiamoBigHOTO TIOBiMOMIIEHHS a00 JHA Bpy4deHHs Horo KiienTty min po3nucky 3rigao [IpaBun. Y pasi HeBUKOHaHHS
Knienrom 3a3nadenoi Bumoru bank Mae mpaBo BXKUTH 3aXOAM JUIs CTSATHEHHA 3a0oproBanocti Kiienra 3a JloroBopowm, ski
HE CynepeyaTb YAHHOMY 3aKOHOJABCTBY Y KpaiHH.

7.4. Y Bumajaky, KO0 MOBiMOMJIeHHS baHka MiCTUTh MTOBIIOMIICHHS PO CKacyBaHHS a0o0 3MeHIIeHHs KpenquTaoro
JIMITY (Y T.4. TAMYACOBO), TO KpeauTHul JTiMIT BBaXKaeThCsl 3MIHCHUM, a BiJIMOBiIHI 3000B'13aHHs banka (111070 HagaHHS
TPOIIOBUX KOIITIB) BBAYKAOTHCS NMPUITMHEHUMH 3 JIATH HAIMPABJICHHS TAKOTO MOBijoMIIeHHsT KilieHTy BiAMOBiAHO 10 YMOB
[IpaBuin. Pizuuns mix panime icHytounM KpenuTHUM TiMiTOM Ta HOBHM BCTaHOBIeHMM KpenmuTHUM JiMiTOM (y BHITAIKY
fioro 3meHIeHHs) € HecankiioHoBaHUM oBepapadTOM, 3 HapaXyBaHHIM BiAIIOBITHOTO pO3Mipy HMPOIIEHTIB.

8. Bionogioanvnicme Cmopin 3a nopyuwienusn /lozoeopy.

8.1. 3a HeBUKOHAHHA Y HEHAJIS)KHE BUKOHAHHA yMOB JloroBopy, CTOpOHM HECyTh BiANOBIJANBHICT y BiIOBIIHOCTI
3 YMHHUM 3aKOHOAAaBCTBOM YKpainu, Jlorosopom Ta IIpaBunamu.
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PO3AIJI VII: IligkiaoyenHss Tta oOcayrosyBanHsa KiienTta B cepsici
AMCTAHIIMHOrO o0cayropyBaHHsi «winbank». Oco0auBi (101aTKOBI) yMOBH
o0cayropyBanns PaxyHky 3a qonomoror BipTyajibHOI IUIATIZKHOI KAPTKH.

1. 3azanvni nonoicenun

1.1. bask Hamae KmieHTy AocTyn 10 cepBicy AMCTaHUiHHOTO 0OciHyroByBaHHS “winbank™ Ta 3a0e3meuye Horo
nojaneiie GyHKIIOHYBaHHS Ta 00ciayroByBaHHs. KiieHTy HamaeThecsl TOCTym A0 cneniaabHoro IHrepHeT pecypey banka,
SKUi 3a0e31euye naHy MOCIyTy Ta 3HAXOAUTHCS Ha odimiitHoMy caifTi baHky.

1.2. Cepgic aucTaHIiiiHOro 00cIyroByBaHHs “winbank” He MOXe 3aCTOCOBYBATHCS JJIsl 1HIIIFOBaHHS OMeEparlii,
OB’ sI3aHUX 13 3iHCHeHHIM KITieHTOM i AMPHUEMHUIIBKOT i STTHHOCTI.

1.3. Cepgic nmucraniiitnoro o6ciyroByBanHs "winbank" 3a00pOHSETbCS BHKOPHCTOBYBATH JJISI  1HILIFOBAHHSI
ofieparliii 3 mepekasy KOIITIB B iIHO3EMHIH BaIIOTI HA paXyHKH TPETiX 0cid Ha TepuTopii YKpaidu.

1.4. Buxopucranns KimieHTOM cepBicy AucTaHIiHOTO 0O0CIyroByBaHHs “winbank” B >k0qHOMY pa3i He M030aBise
HOT0 MOJIMBOCTI 3/IHCHUTH BiATIOBIHY OIEpPaIlit0 0€3 BUKOPUCTAaHHS 3ac00iB [HTEpHET, 3BEPHYBIIHUCH 3 II€I0 METOI0 JI0
Oyab-gKoro BijinieHHs baHKy.

Y pa3i BUKOpUCTaHHS KaHATy JOCTYIy CUCTeMH iHTepHeT-OaHKiHTy “winbank”, KimieHT 3a3/anerigp moromKyeTses 3
TUMH PHU3UKaMH, SIKi MpUTaMaHHUMHU poOoTi B Mepexi [HTepHer. Pasom 3 mum, bank moxe mpomoHyBaTH OaHKIBCBKi
MPOIYKTH, IO PO3paxoBaHi Ha oOMexkeHe Koo KITieHTiB, SKUMHU € KOPUCTYBadi CEpBICY MUCTAHIIHHOTO OOCITyTrOBYBaHHS
“winbank”.

BipTyanpHa miatixkHa KapTka BHKOPHCTOBYETHCS JUIS POMOPSIKCHHS Ha BIACHUM PO3CY/l TPOLMIOBUMH KOILITAMH, SIKI
3HAXOJAThCS Ha paxyHkax KiieHTa B baHky, BUKIFOUHO IS 31IHCHEHHSI OTIepallii B Mepexi [HTepHeT, HUISIXOM iHIIIFOBaHHS
mepeka3iB i3 paxyHkiB Kiienta B baHKy, KpiM BHIAAKiB OOMEXKEHHS IpaBa pO3MOpsIKaTHUCS paxyHKoMm KitieHTa,
BCTaHOBJICHUX [IpaBunamu, BHYTpIlIHIMU TOKyMeHTaMu baHKy Ta YUHHAM 3aKOHOJABCTBOM Y KpaiHH.

1.5. Croponu O0€3BIIKIMYHO MiATBEPKYIOTh, 10 JOTOBip YyKJIaJAEHWHA, Y TOMY YHCIi, Ha MiJCTaBi MPUHIUILY
«CBOOOIM TOTOBOPY», BU3HAYEHOTO cTarTsMU 6 Ta 627 LluBinpHOTO Konekcy YkpaiHu. CTOpOHH TakoX O€3BIIKIMIHO
MiATBEPDKYIOTh, 0 ToJoxeHHs JloroBopy iM 3po3ymimi, € pO3yMHUMH Ta CIpaBeMIUBUMH. Bcei paxyHKH, BiTKpHTI
KiienroMm 3a mormomororo cepBicy auctanmiiiHoro odciyropyBanHs “winbank”, CTOpOHH JOMOBUIIHCS BBRKATH TaKHMHU,
110 BiJKPHTi, B TOMY YHUCII, Ha MiacTaBi loroBopy.

1.6. BimmoBigro g0 crarti 207 LluBineHOTO KOAEeKcy VYkpainm CTOPOHM MIHNIIM 3rogu MIOAO MOXKIUBOTO
(mommyctuMoro, MpaBoMipHOTO) BHKOpHUCTaHHS OIHOPAa30BOrO IUQPOBOTO Mapoiisi: NpU YKJIaJaHHI B MOAATBIIOMY MiXK
Croponamu yroj 3a pornomoror Winbank ta/a0o iHilirOBaHHI, MiITBEPIKESHHI, TOIIO 3a gonomMoror Winbank, Kiientom
Oynp-akoi iependoauenoi JloroBopom onepariii 3 Oyap-skum Paxynkom Kirienra.

1.7. CropoHM AIMIUIA 3rOAU BIIHOCHO Toro, mo OaHopa3oBuii HMU(POBUI MapPOJb € aHAJOrOM BIACHOPYYHOTO
nignucy Kimienra (€ eeKTpOHHUM ITiITUCOM) Ta IO BCi Omeparlii, yroau, JOKyMEeHTH / 1HIIIaTUBH, MiAKUCcaHi / 3aCBiTYCHI B
eNEeKTPOHHOMY BHTJISIIL 32 OIIOMOTor0 OHOPa30BOro HU(pPOBOTO MApOJIs BBAXKAIOTHCA MiANUcaHIMHU KilieHTOM BIIaCHOPY.
OnHopazoBuil U(pOBHIA MapoIb HE MOXKe OyTH BH3HAHMM HENIHCHUM 4Yepe3 HOro eNeKTpoHHY Gopmy, abo depes3 Te, I
OnHopa3oBuil IUGPOBHUI APOJIL HE MAE CTATYCY €IIEKTPOHHOTO MU(POBOTO MIAMKUCY B PO3YMIHHI 3aKOHOJIABCTBA Y KpaiHU
PO EJIEKTPOHHUH TOKYMEHTOOOIT.

1.8. Bci nopydenns KiienTa, iHimiifoBaHi B €IEKTPOHHOMY BHTIIAI 32 AoroMoror Winbank, BBaXKarOThCS TAKUMH,
10 BUMHEHI 13 10/Iep>KaHHAM THCbMOBOT POpMHU.

1.9. KiieHT Hece PHM3MK HACTaHHS BCIX MOXJIMBHX HETaTUBHHMX HACIIJKIB BTpPaTH, HE3aKOHHOTO 3aBOJIOJIHHS,
TEXHIYHOTO TIepeXOIuIeHHs iH(opmarii Tomo, BTpaTtu Ta/abo nepenaBaHHs TpeTiM ocodam MoOitpHOTO Tenedony Kirienta
(3okpema, BignosigHoi SIM-kapTu), HOMep sKOro 3azHaueHWW B 3asBi Kiienra i BukopucToByeThcsi CTOpOHAMH ISt
inentudikamii Kirienra B nopsiky, nepenpdaueHomy JJoroBopom.

1.10. V Bumazky, sxuo bank He Moke BUKOHATH AopydeHHs KitieHTa 3 mepekasy KOLITiB / MPOBEICHHS IUIAaTEeXY, B
T.4. 3 IPUYMHHU 3aKPUTTS PaxyHKy oiep:KyBaya, bank moBeprae Koty Ha paxyHok KirienTa. ¥ BUnazky, SKmo 3a BAKOHaHHS
mtatexxy Kiienra BaHKOM CTATHYTO KOMICito, TIPH MOBEPHEHHI TAKOTO TUIATEKY KOMICisS HE TOBEPTAETHCA.
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2. IHioknrouennsa 0o cepgicy oucmanyinnozo oociyzoeyeannsa “winbank”
2.1. [Iligkaro4eHHs 0 CepBiCYy MUCTAHLIKHOTO 00CIyroByBaHHS “‘winbank’ MOKIMBE TpbOMa CIIOCOOAMHU HA BIIACHUI
BuOip KitienTa, 1o Bipi3HAIOTHCS 3aco0aMu reHepaitii OQHOPa30BUX MU(POBUX MAPOIIIB IS MiATBEPKEHHSI IIATCKIB:

Croci6 1: IigkmrouenHus 3 orpuManHsM OIHOPa30BOro IUGPOBOTO Mapoisi Ha MOOUTEHUN TelaedOH 3a JOMOMOTOI0
SMS-noBiTOMIEHHS;

Crioci6 2: Iligxmouenns 3 ['enepaTopoM 0JHOPa30BUX MapoiB AJis reHepauii OaHopa3oBoro nuppoBOro Napois;

Crnioci6 3: Iligkimrouenns 3 ['eHepaTopoM OJHOPA30BHX MapoJiiB Ta 3 OTpuMaHHAM OmHOPa30BOTO LU(POBOro Mapos
Ha MOOUTEHMI TeedoH 3a TOITOMOT0r0 SMS-TIOBI TOMITEHHS.

Obupatoun crnoci® MiIKIIOUeHHA IO TNepeadadae BUKOPUCTAHHS SMS-MOBiIOMIICHb, 1 BPaXxOBYIOUM MOJKJIUBICTb
HajzcwiaHHsa barkoM moBimomiteHs 3acobamu e-mail KitieHT moromkyeTscs, mo aesika ¢inancoBa abo iHma xkoH)imeHiitHa
iH(opMartis Oyze nepenaBaTucs BIIKPUTHMHA KaHATaMH 3B 3Ky Ta HE Ma€ MpeTeHsii 1o baHky 3 11b0ro mpuBoay.

2.2. llpm migkiIrodeHHi 10 cepBicy IUCTaHUiiHOTO oOciayroByBaHHs “winbank” Kmient orpumye Ilam’satky mis
KirieHTa 13 mpuMipHUKOM AHKETH-3asBH Ha IIKIIOYCHHS, IO MIiCTUTH llaponb Ta makeT MiAKIIOYCHHS, IO MICTHUTh
Konsepr 3 [1aposeM Ta IpHUBITATBHHA JTUCT, SIKIIO T IKITIOYEHHS BUKOHAHO TIEPITAM CIIOCOOOM.

2.3. Ilpm migKimroueHHi A0 cepBicy IMCTaHIIHOTO 06cyroByBanHs “winbank™ npyrum abo TpeTiMm crmocoOoM maker
miagkmodeHHs: Oyne cknanatucs i3 Koneepra 3 [laponem, mpuBitanpHOro jmcra, ['eHepaTopa OJHOPa30BUX MapojiB Ta
IHCTPYKIIiT 10 HBOTO.

2.4. Y pasi niakmoueHHs 2-uM i 3-im ciocodom Kitient npuadae ['eHepaTop 0lHOPa30BUX MAPOJIiB BIIACHUM KOIITOM
srigno 13 Tapudamu banky. Tepmin nii ['eHepaTopa ogHOPa30BHUX MAPOIIiB PO3PAaXOBaHHUN HA 5 POKIB.

2.5. VY pasi BTpartu, MOMKOKEHH, KpaaiXku | eHepaTopa omHOpazoBux napoiiB KimieHT Mae mpaBo mpua0aT HOBUI
I'enepaTtop omHOpPa30BUX MapoidiB 3a BiacHi KomTHu 3rimHo i3 Tapudammu banky abo 3MiHUTH crocid MiAKIIOYEHHS Ha
HIEPIIMH.

2.6. Y pasi 3MiHK cmoco0y miakmodeHHs i3 2-To Ta 3-ro cnocoOy Ha l-mif ['eHepaTop OZHOPAa30BHX MApOIiB
3anmumraetbes y Kimienra. bank He mpwiiMae moBepHEHHs | eHepaTopiB OMHOPA30BUX MApONiB Ta HE BIiAIIKOIOBYE HOTO
BapTiCTh.

2.7. llomatoun npo banky Amnkery-3asBy mnpo npuenHanas Kiient ynoBHoBaxye bBaHk MiIkimrouuTH 10
o0cCITyroByBaHHsI B CepBici AucTaHIiitHOrO 06cayroByBaHHs “winbank™ Bci paxynku Kiienra y banky (sSk Ti paxyHKH, IO
BXKE BiIKPHUTH TaK 1 Ti paxyHKH, IO OYIyTh BiIKPHUTI Y MaiilOyTHHOMY).

3. Kananu kopucmyeanus cepgicom oucmanyinunozo oocayzoeyeanna “winbank”

3.1. Teneponnmii 6aHKiHT

i. Hoctyn go cucremu “winbank” 3a momomororo TeneoHHOro OaHKIHTY MOYIINBUI 3 OyAb-IKOT TOUKH CBITY 32
YMOBH BUKOPHCTaHHSI MOOLIBHOTO 200 CTaIlioHapHOTO Telie)OHY 3 MOXIIMBICTIO TOHAJIHHOTO HabOopYy;
. Jlyis oTpuMaHHs mocTymny Jo cuctemu “‘winbank” 3a gomomororo TenedonHoro Gankinry KiieHty HeoOXiaHO
BBECTH B TOHAJILHOMY PEKHUMI 3 KjaBiaTypu TesiehoHy:
— B pasi JI3BiHKA 3i cTalioHapHOTo TeiaedoHy — CBil 3apeecTpoBaHmii HOMep MoOiTEHOTO Tenedony Ta I1IH ko cBoei
nebiTHOT KapTKu;
- B pasi A3BiHKa 3 MoOibHOTO Tenedony — [1IH kox cBoel nebiTHOT KapTKu
Tenedonni HOMepH, 3a AKUMHU TOCTYIHI Tocyry TeneoHHOTO OaHKIHTY:
1) 0800308880 (B Mexax YKpaiHu, A3BIHKH 3 CTALIOHAPHHUX TEIE(POHIB - OE3KOIITOBHI)
2)  +38044 4958890

iii. [epenik MyHKTIB MEHIO aBTOMaTUYHOTO BiIOBiJaya, 10 BiTHOCATHCA A0 Tene(OHHOro OaHKIHTY

Iepexin mo mocnyru «TenedoHHu OAHKIHI

3 Peectpariis goctymny no nociayru «TenedoHHM OaHKIHD)

[lepenik mocayr, mo HaxaroThest bankom 3a nonomororo Tenedonnoro 6anHkiHry, HaBeneHo B Jogatky 1
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3.2. IHTepHeT-0aHKIHT — TOCTYII 70 CepBicy «winbanky» 3a JOMOMOr00 IHTEPHET-0aHKIHTY MOXIIUBUH 3 Oy 1b-5IKOTO
KOMIT FOTepa, TOEAHAHOTO 10 Mepexi [aTepHeT. [lepenik mocmyr, 1110 HaaarThess baHKOM 3a JOTTOMOTOr0 iHTEpHET-0aHKIHTY,
HaBeneHo B JlogaTky 1

3.3. ModinbHuii 6aHKIiHr — MOCTYn 10 cepBicy «winbank» 3a JOMOMOrow MOOUTHLHOTO OaHKIHTY MOMIIMBHUH 3i
cMmaptdoniB abo rmianmeTiB Ha 6a3i Android Ta i0S. Ilepenik mocnyr, 1o HajawThCs baHKOM 3a TIOMIOMOTOK) IHTEPHET-
OaHKiHTY, HaBeaeHO B JlomaTky 1.

4. Ilpasuna kopucmyeanns cepgicom Oucmanyiiinozo oociyzogysanusa “winbank”

4.1. Cepsic gucraHuiiHOro 00CITyroByBaHHs “winbank” BHKOPHUCTOBYETHCS AJISI BIAKPUTTA MOTOYHHX PaxyHKIB,
PO3MIlLIEHHSI BKJIAJIB 3aMOBJICHHS IUIATDKHAX KapTOK, PO3MOPSKEHHS Ha BIACHUI PO3CYH TPOLIOBUMH KOIITaMH, SIKi
3HaXOAThCS Ha paxyHkax KiienTta B banKy, nuisixom iHII[iFOBaHHS MepeKas3iB 3 MUX paxyHKiB, KPiM BUMAIKIB 0OMEXEHHS
npaBa pO3MOPAIKATHCA KOIITAMH, BCTAHOBICHUX MpaBujiaMHd baHKy Ta YMHHHM 3aKOHOAABCTBOM YKpaiHH, a B OKPEMHUX
BUMAJKax TmependadyeHux muM JlOoroBOpOM Mjisi BiAKPUTTS IOTOYHOTO pPaxyHKy «BipTyanbHMi JOCTYm», a TakKoX
3MIACHIOBATH 1HIII Aii, meperik skux nependadenux Jlomatkom Ne 1 no [Ipasmi.

4.1.1. KimienT Hagae banky nopy4eHHs, y BUIaIKy oTpuMaHHs Bix KirieHTta 3as8u mpo HamaHHs BipTyansHoi ruraTixHOT
KapTKH, Y MopsiAKy nepeabadeHomy JloroBopom, mumu [IpaBuiamu ta/abo BHYTpIIIHIMU MOJOXKEHHSAME BaHKyY, BiTKpUTH
Ha iM’s1 KitienTa motounmii Paxyrok, Ta Binnosigao Kiient ta bank npuiinmg 1o 3roawm, oo 3asBa nmpo HaganHsg BipryansHoi
TJIATDKHOI KAPTKH € 3asIBOIO MPO BIAKPHUTTS MOTOYHOTO PaxXyHKY Ha iM’s1 KirieHTa.

4.1.2. Knient Hanae banky nopydeHHs, y BHNAAKY HampaBlieHHS 10 baHKy 3asBu mpo aHymoBaHHS BipryanbpHOl
TUTATKHOT KapTKH, Y MOpsAKyY nepeadadeHomy Jloroopom, numu [IpaBunamu ta/abo BHYTpIlIHIME MOJOXKEHHSIME baHKy,
3aKpUTH BiamoBigamii notounuit Paxynox Kimienra. Kiient Ta bank mpwuiinum 10 3roan, NDisxoM ykiaaaeHHs JJorosopy, mo
3asBKa Tpo aHyNoBaHHS BipTyaidbHOI MIAaTKHOI KAPTKU € TaKOXK 3asgBOIO MPO 3aKPHUTTS TMOTOYHOTO PaxXyHKY Ha iM’s
Knienra y posyminai [HCTpyKii mpo mopsaoK BIAKPUTTS 1 3aKPUTTS PaxyHKIB KITI€HTIB OaHKIB Ta KOPECTIOHIECHTCHKUX
paxyHKiB 0aHKIB - pe3uieHTiB 1 Hepe3nuneHTiB (3aTB. [loctanoBoro [IpaBninas HBY Ne 492 Big 12.11.2003 p.).

4.2. Kiient BukopucroBye Winbank BiIOBiTHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIX JTOKYMEHTIB
banky.

4.3. OOcnyroByBanns B Winbank 3xilicHIoeThes 11 Bcix PaxynkiB KitieHTa, siki BinkpuTi uu OyayTh B IOAATBIIOMY
BiIKpUTi y baHKy Ta HOCTYITHI y TaKOMY CepBici.

4.4. Tlix yac CTBOPEHHS €IEKTPOHHOTO IUIATKHOTO AOPYUYSHHS Ta BUKOHAHHS J03BoJieHnX Y Winbank omepariiii mo
Paxynkam, KitieHT Biji CBOro iMEHI HaKJIaJ[a€ eICKTPOHHUM UGB POBUE mianuc y BUrsaai OaHOpa30oBoro nud)poBoro naposis,
mo € ABTeHTH(IKaIi€0, BIMIHHO BiJl 000B’I3K0BOI (TIpocToi) aBTeHTHiKamii. EnekTpoHHe maTixkae JOpy4YeHHs a0o
Oynp-sika iHImIA omepauis nmo paxyHkam Kitienrta, mo migrBepmxena OmHOpa3oBUM LU(POBUM HapojieM, MPUHMAETHCS
Bankowm sik Taka, o ocoducto mianucana KiiieHToM BIacCHAM MiIMTMCOM Ta Ma€ TaKUH IOPHIUYHHMA CTATYC, 110 1 arnepoBuii
JNOKyMeHT 3 mianucoM Kiienra. KimieHT moromkyerbes 3 nuM, akientyoun ganui Jorosip. KiieHT Takoxk moropkyerscs,
10 y pa3i iHimitoBaHHS Nepekasdy KomrtiB yepe3 Winbank 3 onHoro BiacHoro Paxynky KmieHTa Ha iHImMi BIacHUN HOTo
PaxyHOK, 110 BiINOBIHO BiAKpUTHIA B baHKY, eleKTpoHHE MJIaTiHe Topy4eHHs Oyae miaTeepmxene (mianucane) Kiienrom
[Maponem, sikuii Kitient BBiB mij yac Bxomy 10 Winbank.

Knient namae banky 3rogy Ta gopydeHHs Ha Te, 0 baHK y BuUIaIKy HEMOXJIMBOCTI Haxiciata OxHOpa3oBuil
IUQPOBHIA TAPOII 32 JIOTIOMOTOI0 cMc-TioBitomieHHs Kitienty, bank mae mpaBo Hanpasutu Takuit OiHOpa3oBuii HudpoBuit
MapoJib 3a JOMOMOT'OI0 1HIIIUX 3aC001B 3B’ A3KY, 30KpeMa MECCEH/KEPIB, EIEKTPOHHOI ITOIITH, 1HIINX CEPBICIB HAIPaBICHHS
noBiomMJeHb. baHK mpu 1IbOMY caMOCTIHO mNpuiiMae pilleHHs IIOJ0 KOPHCTYBaHHS MNpPaBOM OOpaHHS AaHaJOriB
HanpasieHHs: OZHOPa30BOro HU(POBOrO MAPOII0 BUXOASUHM 13 BIACHUX TEXHIYHHUX MOXIIMBOCTEH Ta/abo BIIEBHEHOCTI y
Oe3neri iHdopmariii 111010 HanpasieHHs iHpopMarlii Kimienty.

4.5. Bank npuiiMae 10 BUKOHaHHA qopydyeHHs KirienTa iHinifioBani B Winbank minomo6oBo. O0poOka miaTexis, 1o
npuiiHaTi bankowm, Ta iHmmx onepauiid, octynHux y Winbank, 3miiCHIOETBCS 3TiIHO MOPSAKY, HaBeneHoro y Jlomatky
3.Winbank 3a00poHsi€ThCSI BUKOPHCTOBYBATH JUIsl iHII[IIOBAHHS OMepalliii 3 repekasy KOIITIB B iHO3EMHIH BaliOTI Ha
paxyHKH TpeTix ocid Ha TepuTopii YKpainu

4.6. PospaxynkoBi omepanii yepe3 Winbank 3aiiicHIOOTbCS baHKOM y MekaxX 3aJIMIIKYy TPOLIOBHX KOIITIB Ha
Paxynkax KiieHta Ta BiAIOBIIHO 10 BHYTPINIHIX MpaBwiI baHKy, iHIINX BiAMOBiqHUX noroBopiB Kiienra 3 bankom 1 Bumor
YUHHOT'O 3aKOHOJIAaBCTBa Y KpaiHHU.
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4.7. Winbank no3Boinsie Kinienty Bukonysatu [lacuBHi onepariii Ta AKTHBHI onepanii. JleTansHuil mepemik onepaui,
yIof, TOKyMEHTIB, 1[0 MOXKYyTh OyTH iHiIifioBaHi / mianucani / ykiaaeHi Kiienrom 3a monomororo Winbank, HaBeneHui y
Honatky 1.

4.8. Kopucrysarucs Winbank marots npaBo KitieHTH (Sik pe3uieHTH TaK i Hepe3uZeHTH YKpaiHt) y paMKax Mepetiky
n03BOJIeHHX orepaiiii (JomaTox 1) 3riIHO YMHHOTO 3aKOHOAABCTBA Y KpaiHU Ta IMOJI0KEHb BHYTPIINTHIX JOKYyMeHTiB baHKy.

4.9. Jlns 3MiHK niepcoHabHUX qaHuX KitieHT ocoOucTo 3BepTaeThes 10 baHky Ta mojae 3amoBHeHy 3asBy Mpo 3MiHY
MEPCOHANBHUX JaHUX.

4.10. CropoHM BU3HAIOTH SIK €IMHY LIKaTy Yacy MpH poOOTi 3 cepBicOM AUCTaHUiMHOrO 00cIyroByBaHHs ‘“‘winbank”
KHiBChKHUH ac. KOHTpOJIHHUM € 9ac CHCTEMHHX TOJIMHHUKIB arapaTHux 3aco6iB banky. bank He Hece BiAMOBiAaTBFHOCTI 32
po30ixkHOCTI B 0011iKy yacy Kiientom.

4.11. Bci onepaii, yroau, iHm JOKyMEHTH iHilidoBaHi Ta BUKOHaHI KilieHTOM B eNeKTpOHHOMY BUTJISI B CepBici
JTUCTAHIIHHOTO 00CITyTOBYBaHHA “‘winbank”, BBa)KaIOThCS TAKWMHU, IO YKJIaeH] 13 TOAepKaHHAM MUCHEMOBOI (popmu, i He
MOXYTh OyTH OCKap KeHi depes3 ix enekTpoHHY Gopmy. bank BukoHye mopydenHs KiieHTa mpo mepepaxyBaHHS KOIITIB 3
HOro paxyHKiB Yy BiJNOBIZHOCTI 10 3a3HaueHMX KIl€HTOM pEKBI3WTIB IUIATDKHOTO JOpydeHHs. bank He Hece
BIJIMOBIMaJIbHOCTI 3a HACTIAKK MOmyIIieHnX KilieHTOM TOMHJIOK B pPEKBI3WTaxX IUIATDKHOTO [opydeHHs. baHk He
3000B’s3aHn# moBimomiraTH KitieHTa mpo (hakT moBepHEHHS HOTo IIiaTexy, IO CTaBCs BHACTINOK moMmmiok KiieHra, Ta
3IIACHIOBATH OYIb-5IKi 3aX0JI1 3 YTOUHEHHSI TAKOT'O TUIATSKY.

4.12. lleii oroBip HE CKACOBYE MOKJIMBOCTI BUKOPUCTAHHS MANEPOBUX PO3PaXyHKOBUX JOKYMEHTIB 3TiJJHO YNHHOTO
3aKOHO/IaBCTBAa YKpaiHM y TMOpSAIAKaX Ta Ha yMOBaxX BiAMOBIAHOTO IOTOBOPY [0aHKIBCHKOTO PaxyHKY| YKIQJIEHOTO MiXK
Knientom Ta bankom.

4.13. bank posmnounHae oOciayroByBaHHs KiieHTa y cepBici aucranmiiHoro obciyroByBaHHs ‘“‘winbank™ 3 maTu
akuentyBaHHs Kiieatom manoro [loroBopy. bank poszmounnae oGcmyroByBanHs KitieHTa 3a momomororo BipTyambHOT
IJIATDKHOI KapTKH 3 MOMEHTY oTpuMaHHs Kiientom BipTyanbHOT mmaTiXXHOi KapTKH 3ac00aMu CepBicy AMCTaHIIHHOTO
oOciryroByBanHs "winbank".

4.14. Bci noBigoMieHHs 3a qaHUM J[oroBOpoM 3A1MCHIOIOTECA JOCTYITHUMHU baHKy crioco0amu 3B SI3Ky, B TOMY YHUCIT,
aye He OOMEXYIOUHCh, 3ac00aMU eNeKTPOHHOI MomTH, SMS-TIOBITOMIIEHHSIMH, PO3MIIIICHHAM iHpopMarlii Ha odimiitHOMY
caiiti banky, po3minieHHsM iHdopmarii y BigaiaeHHsX baHky.

4.15. KiieHT 31iHCHIOE TOCTYI J0 CEPBICY MUCTAHIIMHOTO 0OCIyroByBaHHs “winbank” uepe3 Mepexy IHTepHeT, a
came depe3 odimiitamii caiit baaky.

4.16. Hoctym o mepexi IHTepHeT, a Tako) IO IHIIMX TEXHIYHWUX 3ac00iB Ta MPOrpaMHOTO 3a0e3MeueHHs, 10 €
HEOOXITHUM JUTsl 3[IHCHEHHS NOCTyny Ha odimiiinuii caidt baHky, He € mpeameroM I1boro Jlororopy, i 3abe3nedyeTbes
KitienToMm camocTiiiHo i 3a fioro BracHU paxyHok. TexHiuHi Ta mporpamHi 3aco0H, 3a AOMOMOroro skux KiieHT 37ilicHIOE
JIOCTYTI 10 Mepexi [HTepHeT Ta cepBicy AUCTaHIIHHOTO 00CITyroByBaHHS “‘winbank”, mOBHHHI BiAMOBigaTH BUMOTram baHky,
a 1X CrpaBHICTH Ta HajeXHe (QYHKIIOHYBaHHS B IOBHOMY 00Cs31 MOKJIaAatoThCs Ha KitienTa.

4.17. KuiieHnT 3000B’s13aHMIA NpU poOOTI 3 cepBICOM JUCTaHIIHOTO 00CIyroByBaHHs «winbank» 3amoBHIOBaTH Yyci
HeoOXi/HI peKBI3UTH /i BUKOHAHHS olepalii y BiAmoBigHOCTI 10 BUMOT/ 3anmuTiB winbank. 3amoBHEHHS PEKBi3HTIB
BUKOHYETBLCS B 3aJICXKHOCTI BiJf oOpaHoro KitieHToM KaHaiy qoctyiy 10 «winbanky:

a) Tenedonnwnii 6ankinr — KitieHT y BiinoBiaes Ha 3anuTti onepatopa Konrakr LlenTpy ams mpoBeJeHHs oneparii
noBuHeH HagaTu banky HeoOxinHi pekBi3uTH. Y CHI po3nopsakeHHs Kiienra mix yac BAKOPUCTaHHS CEpBicy AUCTAHLIITHOTO
oOcityroByBaHHS «winbanky» MpHUPIBHIOIOTHCS A0 MHUCEMOBUX PO3MOPSIKEHDb Ta € MiJCTaBOIO JIJISl CTATHEHHS BiATIOBITHIX
KoMiciif, 3rigHo TapudiB baHky, K10 Taki MarOTh Micle.

[lix vac BukopucTaHHS KaHay noctyiy TenedoHHuit OankiHr baHk 3xificHIoe 3ammc TenedonHoi po3moBu KitieHTa 3
oneparopoM banky. Illmsxom yknaganus Kiientom mporo [lorosopy KitieHT Hamae cBOIO O€3BIIKIMYHY 3rogy Ha
3nificnenHs bankowm 3ammcy Bcix po3moB Kitienra 3 bankom

b)  Inutepuer-6ankinr/ MoOUIbHUI OaHkinr — KitieHT, Ui NpOBEACHHS oOfepallii, MOBUHEH HajaaTH baHky 3a
nornomororo CructeMu Bci HeoOXiaHI baHKy peKBi3UTH y BiAMOBiIb HA 3alIUTH BUKOPHCTAHOTO KaHATY JIOCTYITY.

4.18. KuiienT 30008’ s13anuit ipu po6oTi 3 Winbank miareeppkyBat banky koxxHY (iHAHCOBY TPaH3aKIIiO, SIKIIO 1HIIE
He nependauyeno IlpaBunamu. [ligTBepkeHHs omepaniil BinOyBaeTbes, B 3aI€KHOCTI BiJl 00paHOrO KaHATy JOCTYIy JI0
Winbank:

a) Tenedponnuit Oankinr — KiieHT, mus NpOBEeAEHHS oOmepaiii MOBMHEH IMiATBEPAUTH PEKBI3UTH CBOTO
po3nopsKeHHs, o Oynu Hagani banky Ha 3anuT TenedoHHOro omeparopy, nopigoMuBiun OpHopa3oBuil HHU(POBUI
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napoiip, IO HAAIWIIOB Ha 3apeecTpoBaHMil HoMep MoOinbHoro tenedony y Burisai CMC/ mapons 3 [eneparopa
OJTHOPA30BUX MU(PPOBUX MAPOITIB (TOKEHA), K10 KimieHT 00paB cItocio miAKIIIOYeHHS 3 BAKOPUCTAHHSIM TeHepaTopa;

b) InTepHeT-0aHKiHT/ MOOUTLHUI OaHKIHT - JUIS MPOBEJCHHS OIepallii MOBUHEH MiATBEPIUTH PEKBI3HUTU CBOTO
po3nopsKeHHs, o Oynu HagaHi banky muisixom BBeneHHss OmHOpPa3oBOTO HUGPOBOrO Mapojio, IO HATiHIIOB Ha
3apeecTpoBaHnil HOMep MoOiNbHOTO Tenedony y Burisiai CMC/ mapons 3 ['eneparopa omHOpa3oBUX HU(POBUX MAPOIiB
(Tokena), sikmo KimieHT 00paB crmociO miaKIF0YeHHS 3 BHKOPUCTAaHHAM T'eHepaTopa.

4.19. YMOBH BiZKpHTTS Ta 00CIyroByBaHHS CTPOKOBUX OaHKIBCHKUX BKIafiB yepe3 Winbank nependaueni B Jogatky
Ne 4 no mux [pasu.

[lapameTpn nenmoO3WTHUX BKIAIIB, SKi BIIKPWBAIOTHCS Hepe3 CEepBiC MUCTAHIIHHOTO OOCIYroByBaHHS «winbank»
nependaueni B Jlonatky Ne 5 1o 1ux [paBwui.

YMOBH KOPUCTYBaHHS IUIATOKHAMH Ta KPEAWTHHMH KapTKaMd depe3 CepBiC IUCTAHLIMHOTO 0O0CIyroBYBaHHS
«winbank» nepen6aueni B Jlogatky Ne 9mo nmx [Ipasuir.

[lopsimox Ta yMOBH BiIKpUTTS MOTOYHHX PAaXyHKIB Uepe3 CepBic MUCTAHIIKHHOTO 006cmyroByBaHHs winbank B Jlogatky
Ne 6 o mux [pasu.

5. Ilpasa ma 0006’a3xu cmopin

5.1. bBaHk mae npaBo:

i. [MpuzynunuTH BUKOHAHHS onepaniil KiieHta B cepBici qUCTaHIIIIHHOTO 00cayroByBaHHs “winbank™ i croBimatu
foro 3aco0amMu cepBicy AMCTaHIIHHOTO oOCIyroByBaHHS ‘‘winbank” abo iHmEKM crmocoboM (BKIIOYAOUM, ane He
O0OMEKYIOUNCh, TOBIIOMIICHHS Tele()OHOM), SKIIO € CYMHIBM B IX JOCTOBIPHOCTI, OyXranTepchbKiii a0o TexXHIUHIH
KOPEKTHOCTI, BIZIMIOBIIHOCTI YNHHOMY 3aKOHOJABCTBY Y KpaiHu Ta HopMaM HamioHansHOro 6anky Ykpainu;

. 3ynuHuTH 200 BIIMOBHUTH Y BUKOHAHHI OINEpaliil B THX BUNAAKax, KOJIU 3 YpaxyBaHHAM 3MIiCTy KOHKPETHOI'O
IUIaTDKHOTO IOKYMEHTA, IEPEJaHOr0 3 BUKOPUCTAHHSM CEPBICY IUCTaHLIMHOro 00cIyroByBaHHs “‘winbank” 11 BUKOHAHHS
orepariii y BIAMOBIAHOCTI 3 [i0OYUM 3aKOHOJABCTBOM, HOpMamu HamioHameHOro OaHKy YKpaiHH Ta JIOTOBOPOM
0aHKIBCBKOTO PpaxyHKY BHMAara€rbCsli HaJaHHS IOAATKOBHX IOKYMEHTIB, Iepelada SKUX B €JICKTPOHHOMY BHIJISAL
HEMOXKJIUBA;

iii. BigMoBuTH KitieHTy B 0OcnmyroByBaHHI y pasi HeBukoHaHHA Kiientom Bumor m. 8.3. HoroBopy abo y pasi
HajaHHs KilieHTOM HempaBIuBHX BiIOMOCTEH 11010 ceOe;

iv. 3 Metoro 3amobiranHs 30uTkam Kiienta Ta/abo baHKy mnpu3ynwHATH [0 CEpBICY IUCTAHIIMHOTO
oOciryroByBaHHs “winbank™ i BiIMOBHUTH Yy HOT0 MOHOBJICHHI 0€3 3a3HAUCHHS TIPUYNH;

V. BuMaratu Bijx KitieHTa HaJlaHHS ManepoBuX IUJIATDKHUX TOKYMEHTIB, 1110 BiANOBIAI0Th iHiliioBanuM KitieHToM
3a JIOTIOMOT'OI0 CEPBICY AMCTAHIIIHOTO 00CITyTOBYBaHHS “winbank™ onepartism;

Vi. Mpu3ynuHUTH A0cTym KirieHTa 1o cepBicy aucTaHminHoro odciayroByBaHHs “winbank™ y pasi mopymeHHs abo
CIpoOU MOPYIICHHS YMOB O€3IeKH JOCTYITY JIO0 CEPBICY AUCTAHIITHOTO 00CIIyroByBaHHs “‘winbank”;

vii. 6nokyBatu noctyn KitieHTa 10 cepBicy AucTaHmiiHOro o0CIyroByBanHs “winbank™ y pa3i TpbOX MOCTIIOBHUX
HeBipHUX BBejleHb Jloriny Ta/abo ITapons Kiienra;

viii. 3IHCHIOBATH MOJICPHI3AIIII0 CEPBICY MUCTAHIIIMHOTO 00CIyroByBaHHs “winbank” Ta /abo BIpoBaIKyBaTH HOTO
JIOCKOHATIII BEPCifi;

iX. 3anpocutu y Kiienra nomarkoBy iHdopmamiro Ta JOKYMEHTH, IO CTOCYIOTHCS Omepalii, sKka MpOBOJUTHCS, Y
LISAX MIEPEBIPKU BUKOHAHHS BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH;

X. MPOBOJUTH TUMUYACOBY 3YIHUHKY CEpPBICY IUCTAHIIITHOr0 00CIyroByBaHHs “winbank™ ais 3MiHM MTPOTPaAMHOTO
3a0e31eyueHHs 1 MPOBEACHHS NMPOQITaKTUYHUX POOIT;

Xi. BU3HAYaTH 1 KOHTPOJIIOBATH HAINpsSMU BUKOpUCTaHHS Kili€eHTOM TpoiroBuX KomTiB Ha paxyHkax Kiienra i
BCTAHOBJIIOBATH 1HIII 0OMEXEHHSI HOTO TIpaBa y BUIQJIKAX, Nepe0aueHNX YHHHAM 3aKOHOJJABCTBOM Y KpaiHu;

Xii. BigMoBuTH KitieHTY B 0OCIIyroByBaHHI Yy CepBiCi JHMCTaHIIHHOTO OOCITyroByBaHHs “winbank” y Bumamkax
HEBUKOHAHHS YM HEHAJISKHOT'O BUKOHAHHS HUM CBOiX 3000B's13aHb 32 MM JOTOBOPOM Ta B IHIIMX BUIAAKaX, Hepea0aueHUX
YUHHUM 3aKOHOJABCTBOM Y KpaiHu;

Xiii. BigMoBuTH KilieHTY B 3apaxyBaHHi KOIITIB Ha Horo PaxyHok/PaxyHku abo B 31ilicHeHHI niepekasy, akio bankom
orpuMaHo [loBigomMIIeHHS PO HECAHKLIOHOBAaHMH TepeKas;
Xiv. 3I1HCHIOBATH neplozmqm nepeBipku 1moAo aoTpumanHs KiieHTom BuMor 3axucty iHopmanii Ha PobGounx

MICIISIX CHCTEMH JUCTaHIIHOrO 0o0CiyroByBaHHs «winbank» Ta 30epiraHHs HOCIiB KIIOYOBOI iHpOpMAIlT y MOPSIKY,
BHU3HAUYEHOMY Ha po3cyl baHKy Ta BiAIOBIHO 10 YMHHOTO 3aKOHOJIaBCTBA.
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XV. CIUCaTH KOIITH Ha YMOBax, IependadyeHux y BIAMOBIMHUX monokeHHsXx Posminy I mux [IpaBun 3 Paxynky ta
Oyab-axux Paxynkip Kimienta, Binkputux y Banky y pasi HagxompkeHHs Bij OaHKy iHiliaTopa miatexy [1oBiqoMIeHHs mpo
HECaHKI[IOHOBAHUH MepeKa3 KOIITIB 3 PaXyHKY TUIATHUKA.

XVi. PozipBatu [{oroip npu BukoHaHHI baHKOM BHMOT YMHHOTO 3aKOHOJIABCTBA YKpaiHU Ta HOPMATUBHO-TTPABOBUX
aktiB HarionanpHOTO OaHKY YKpaiHu, SKi peryioloTh BITHOCHHH Y cepi 3anmodiranus neramizailii (BiAIMUBaHHIO) TOXOIIB,
OJlep’KaHUX 3IOYMHHUM IUIIXOM, (piHAHCYBaHHIO Tepopu3My Ta (HiHAHCYBaHHIO PO3MOBCIOKEHHA 30p0Oi MacoBOTO
3HUIICHHS, 8 TAKOXK SIKII0 baHk Mae miJicTaBu BBAXKATH, 1[0 HOTO MOCITYTH / TPOAYKTH MOXKYTh BAKOPUCTOBYBATHCH KITIEHTOM
3 HE3aKOHHOIO (TIPOTUIPABHOIO) METOIO.

5.2. baHk 3000B’s13aHUIi:
i. Ha BuMory KiieHTa HajaBaT KOHCYNbTAIlli BITHOCHO 00CIyroByBaHH 3a JaHUM J[oroBOpoM;
ii. Ha BuMory KirieHta TuM4acoBo OiokyBaTH abo po30mokoByBath moctyn KirieHTa mo cepBicy AWCTaHIIIHOTO
obciyroByBanHs “winbank”;
iii. mpuiiMary Big KirienTa ckapru, 3asBH Ta iHII 3BepHEHHS BCTAHOBIEHOI (hOpMHU;

5.2.(a) 30008 s13anHs banky 1010 00ciyroByBanHs KiieHTa y cepBici AUCTaHIIIHHOTO 00CayroByBaHHs “winbank™ €
BiJKIIMYHUMHU, OTKe 00cmyroByBaHHs KitieHTa y cepBici AucTaHIiHOTO 00CcIyroByBaHHs “winbank’ Moske OyTH IPUITUHEHO
bankoMm y Bumazgkax nependadeHnx J{oroBopom Ta YMHHUM 3aKOHOIABCTBOM Y KpaiHU.

5.3. Kuienr 30008’ s13aHui:

i. CBOEYACHO Ta B TMOBHOMY OOCS3i 3MIIHCHIOBATH OIUIATY IOCIYT 3 OOCIyTOBYBaHHS B CEPBICI MUCTAHIIIHOTO
obciyroByBanns “winbank” 3rimao Tapudis banky ta ymos [lorosopy;

ii. micys 3MiHM HOMEpY MOOUIbHOTO TenedoHy HeraiflHo (B HAWKOPOTLIMI MOKJIMBUH CTPOK, aje Y OyIb-SKOMY
BUIAAKY JO MMOYAaTKy KOPHUCTYBaHHs MOCIYraMH CEpBICY MUCTaHIiHHOTO 00cmyroByBaHHS “winbank™ 3 MOMEHTY 3MiHH
HOMepy MOOiUTEHOTO TenedoHy) ocobrucTo 3BepHYTHCH 10 baHKy i HamucaTu 3asBy, BCTAaHOBJIEHOTO baHKOM 3paska, mpo
3MiHy HOMepy MoOiIbHOTO Tenedony Kiienra;

iii. KOPHCTYBAaTHCSl CEPBICOM JHCTaHIIHHOTO 0OCIyroByBaHHs “winbank” BiAMOBITHO 10 YHHHOTO 3aKOHOJABCTBA
Yxpainu, [loroBopy Ta qokymeHTiB baHky;

iv. BUKOHYBAaTH iHIII O0OB’sI3KHM, mepeabadeHi [IpaBuinaMu BHKOPHCTaHHS Ta HaJIe)KHOTO 30epiraHHS HOCIIB
Ko4oBoi iHpopmarii (Joxatok 10).
V. He ycTynatu rnpasa 1o Jlorosopy 6e3 oTpuMaHHs onepeaHboi NMcbMOBOi 3roau banky. ¥V Bunaaky 3aificHeHHs

Kiienrom yctynmku 0e3 oTpuMaHHS ToONepeqHboi 3roau baHKy Taka ycTynka, NMpaBOYMHH, BYMHEHI Ha 11 MiICTaBi €
HEIIACHUMH.

Vi. VY n'sruneHHuil TepMin noBizomutn baHk mpo 3MiHY peKBi3WTIB, Aki BkazaHi B [lorosopi, Hamatu g0 banky
JOKYMEHTH TIpO 3MiHYy peecTparii Miclisi MpoXuBaHHA a0o repeOyBaHHS, ineHTH(]IKAIHUX XaHWX, Hagatu 10 baHKy
JOKYMEHTH B pa3i 3aKkiH4eHHsI CTPOKY (IPUMHMHEHHS) Aii, BTpPAaTH YMHHOCTI UM BH3HAHHS HEJ[IHCHUMU TOJaHUX paHillIe JI0
Banky n0kyMeHTIB, 10 MOCBiAuyrOTh ocoOy Kiienta (mpencraBHuka KimienTta), ski HEOOXIimHI Juist iaeHTHQIKAIIIL,
Bepudikanii ta BuBueHHs KitieHta (B T.4. B pa3i BkiIeeHHA (POTOKApTKU 10 Hacmopra rpoMaisHUHA YKpaiHu, y pasi
nocsrHeHHst Kimiearom (mpencraBankoM KitienTa) 25- 1 45-pigHOTrO BiKYy), a TAaKOXK Yy pasi 00MiHy MoJIaHUX paHirie 10 baHky
JOKYMEHTIB a00 OTpHMaHHS iHIIWX JOKYMEHTIB y nepe0adeHnX 3aKOHO/IaBCTBOM Y KpaiHH BUMAIKaX.

Vii. Hapatu y ctpoku Bu3HaueHi baHKOM TOKYMEHTH i BiIOMOCTi, HEOOXiHI /i 3/iiicHeHHs inenTudikarii ta/abo
BepHudikallii, BUBUCHHs KJi€HTa, yTO4HEeHHs iH(opmamii 3 imeHTH]IKaIl KIi€HTa, aHami3y Ta BHUSIBJICHHS (DiIHAHCOBUX
orepariiii, 110 miyararTh (iHAHCOBOMY MOHITOPHHTY, Ta iHIII NepeadadyeHi 3aKOHOJaBCTBOM JIOKYMEHTH Ta BIJJIOMOCTI, SIKi
BUTpeOye OaHK 3 METOK BUKOHAHHS BMMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BITHOCHHHU Y cdepi 3amobiranHs jeranizarii
(BiZIMMBaHHIO) 10XO/IiB, OAEP/KAHUX 3TOYMHHUM HUISIXOM, (PiHAHCYBaHHIO TEPOPH3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3HHIIEHHS. JIOKyMEHTH Ha 3anuT baHKy HamaloThCs He Mi3HIIE IT'SITOro pododYoro JHS 3 MOMEHTY
oTpHMaHH 3anuTy BiJ banky. B pasi Henananus indopmarii baHnk Mae mpaBo BiJMOBUTH B ITOJIATBIIIOMY 0OCITyTOBYBaHHI
Krienra. Y pasi HeHamanHs a0o HecBoedacHOro HamaHHsi Takoi iHQopmanii bank mae mpaBo Bumaratu Bing Kiienrta
BiJIIIIKOJTOBYBAHHS CBOiX 30MTKIB, OTpPUMaHUX BHACIIIJIOK I[LOT0, Ta HE HECE BiJIOBITAJIBHOCTI 32 30UTKH, 110 MOXKE TIOHECTH
Kuienr.
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5.4. KuienT Mae npaBo:
I. 3MIACHIOBATH JIOCTYI IO CEpPBiCy AMCTaHLIKHOTO OOCTyroByBaHHs “winbank” B Oynp-sKUil 4ac 3a BIACHUM

OaxaHHAM 24 rouHU Ha 100y 7 JHIB Ha THKIICHB;

ii. BHMararu BiJi baHKy 3miiicCHeHHS omepariii 3rifHo 3 yMoBaMH 1150T0 [loroBopy;

iii. KOPHCTYBaTHCh TTOBHAM KOMILIEKCOM IOCIYT CEPBICY AMCTAHIIIHOTO 00CIyTroBYBaHHA ‘‘winbank™ Ha ymoBax,
nepeadadeHnx uuM JoroBopom;

iv. CaMOCTIHHO pO3MOPSKATHCS KOIUTAMH Ha CBOIX paxyHKaXx Yy MOpPSAKY, BCTaHOBJICHOMY YHHHUM
3aKOHO/IaBCTBOM YKpaiHH Ta 3aco0aMu, peayi30BaHHMH B CEPBiCi AUCTAHIIIHHOTO 00CIyroByBaHHs “winbank” Ha ymoBax
uboro Jlorosopy;

V. 1i101000BO 3BEPTATHUCS 10 CTy KO minTpuMKku baHky 3a TenehOHHUME HOMepaMH, 3a3HaueHIMU Ha oiliiHOMY
caifti basky;
Vi. 3MIHIOBaTH CBOI KOHTaKTHI /IaHi 3TiAHO YMOB JloroBopy;
Vii. BUMaraTu HajaHHs bankoMm B mpuminienHi banky abo B iHmmid cmoci® 3a okpeMoro gomoBieHicTio CTopiH
JTOKYMEHTAIIFHOTO IMiATBePKEeHHS 37iiicHeHHs KilieHToM omepailii B cepBici AUCTAaHIIIHOTO 00CITyroByBaHHA “winbank™;
viii. BiIMOBHUTHCS BiJl KOPHCTYBaHHS CEPBICOM QUCTAHIIIHOTO OOCIyTOBYBaHHA ‘‘winbank”, 34iiiCHMBIIN BiAMTOBIAHY
MOCJIIZIOBHICTB JIiii, BU3HA4YeHY UM J[oroBopom.
iX. iHIIN npasa, nepeadoadeHi muM JloroBopom BigHocHO KitieHTa 1 11010 OaHKIBCHKUX OIEpallii, 31iHCHIOBaHUX

KitienToMm B cepBici aucraHIiitHoro oocyroByBanas “winbank”.

6.  Jimimu

6.1. [lns 3MeHIIeHHS MOXIIMBOCTI IPOBEACHHS TIOMIJIKOBUAX OTepalliii, a TakoX, Y pa3i BUHUKHEHHS, JJIs TPOTHAIT
[axpaiChKUM omepalisiM, baHKk BCTaHOBITIOE JIIMITH IO ONepallisaM B cucTemi winbank. JletaapHwMiA Tepeik BCTAaHOBIEHUX
JIMITIB, 10 BUKOPUCTOBYIOTHCS Y cucTeMi “winbank”, HaBenenuii y JlonaTtky 2.

VY pasi nmepeBuILIeHHS JIMITY TIPH iHIIIFOBaHHI TUTATIXHOTO AOPYYECHHS, ccTeMi winbank BiIXWMIINTh TaKWif TDIATIXK.

6.2. Poszpaxynkosi omepariii uepe3 cuctemy winbank 3miiicCHIOIOThCS baHKOM y MekaX 3aJHIIKY TPOIIOBUX KOIITIB
Ha paxyHkax Kiienra B baHky, B MekaX BCTaHOBJICHHMX JIMITIB i y BiAMOBIZHOCTI 10 BUMOT YHMHHOTO 3aKOHOJABCTBA
Ykpainu.

6.3. OcoOnmBOCTI BCTAaHOBIEHHS JIMITy IO OINEpamisM, IO IHIIIOIOTECA 3a AomoMororo IlmarikHOI KapTKu
BCTaHOBIIOIOTECS Y Jlomatky Ne9 no miboro Jlorosopy.

6.4. KiieHT MOXe BCTAHOBHMTH 1HAMBIIyaJbHHUI JIIMIT Ha POBEACHHS oreparliit uepe3 winbank

6.4.1. IninitoBaHHAM 3MiHHU JIIMITIB 3A1HCHIOETBCS HUIIXOM 3BepHeHHs Kimienta mo Kowtakr-LlenTpy udepes kanan
tenedonnuii 6ankinr no Tenedonam 0800308880 (B mexxax YKpaiHH, N3BIHKM 3 CTAllilOHAPHUX TesIe(OHIB - OE3KOIITOBHI)
a6o +3 8044 4958890 3 mob6iIBLHOTO

6.4.2. Inst nmepexony o mocinyru TenedoHHHMH OaHKIHT - OOMpae KHOMKY «2» Ta MPOXOIUTH ineHTH(IKaIio 3a
moriomororo IVR (TromocoBoro MeHro)

6.4.3. 3a yMOBH yCITINIHOT aBTOMATUYHOT iIeHTH(]iKallii KIII€HT MMOB1IOMIISIE pO3Mip OaXKaHOTO 1HANBIAYILHOTO JIMITY
oneparopy Konrakt LleHTpy

6.4.4. bask BuKOHYye iHiniHoBaHy KilieHTOM 3MiHY IIIMIiTy TpPOTSTOM TOJWHH 3 MOMEHTY 3amuTy. baHK BUKOHYeE
onepariii 3a gopy4yeHHsM KitieHTa B MeXax HOBOTO JIMITy BCTAaHOBJICHOTO Y TOPS/IKY BU3HaueHoMy II. 6.4.1 JloroBopy 1o
MOMEHTY OTPUMaHHS HOBOI 3asBKH Ha 3MiHY JIIMITy y MOPSIKY BH3HadeHOMY I1. 6.4.1 abo iHImHMX nojoxeHb Jlorosopy.

6.4.5. IninitoBanassm  3minn  miMiTiB  KimieHT mpuwiiMae Ha cebe BCi PH3WKH, IO TOB’S3aHI 3 MOXXIUBUM
HECaHKI[IOHOBAaHUM BHUKOPHUCTAHHSM HOTO CEPBICY AUCTAHIIITHOTO OOCIYyTOBYBaHHS B MEXaX BCTAHOBJICHUX HUM JIIMITIB.

7. Bionogioanvnicmo cmopin

7.1. baHk Hece BiAnmoBiTaJabHiCTH 3a:
I. MPaBUIBHICTH BiJOOpaKeHHsI onepaniil y cepBici qucTaHuiiHOro 00cayroByBaHHs “winbank™;
ii. JOTpUMaHHS Tpadiky 0OpOOKH MIATIXHHUX TOPYIEHB;
iil. HE3aKOHHE PO3TOJIONICHHS OaHKIBCHKOT Ta€MHHMII cTOCOBHO KitieHTa.
7.2. bBaHK He Hece BiANOBiAAJbHOCTI:
I. nepen KimienTom y Bunanky, siKiio nopyuieHHsi bankom mporo /loroBopy crano HaciiKoM TEXHIYHHX 300iB y
poOoTi amapaTHUX 1 TporpamMHUAX 3aco0iB, sKi 3a0e3NedyroTh MPOBEIEHHS Ornepaniid (BiIKIFOUSHHS/YITKOKCHHS
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CJIEKTPOKUBIICHHS 1 MEpexX 3B’s3Ky, 3001 mporpaMHoro 3a0e3neueHHs! MpOLECiHroBOTO LEHTPY, TeXHIUHI 3001 y poOoTi
KaHaJTiB 3B’S3KY W 1HIII CUTYyaIlii), IKi cTaaucs He 3 BUHU baHKYy;

ii. 32 HEBUKOHaHHS JopydeHb KiieHTa Ha 3ailiCHEeHHs omepauiid, BiampaBieHHX B baHk 3a qomoMororo cepsicy
JycTaHLiiHOro 00CIyroByBaHHs “winbank”, y pa3i iX HeBiAMOBITHOCTI BAMOTaM YHHHOTO 3aKOHOAABCTBAa YKpaiHH, yMOBaM
uporo Jlorosopy;

iii. 3a HerepepaxyBaHHs a00 HENpaBWIIbHE IMepepaxyBaHHs KOINTIB, SKIO 1€ CTallo HACTIKOM HEMpPaBUILHOTO
iHiniroBanHs KiientoM 3ailicHeHHs onepaiiii, 3a3HauenHs KilieHTOM HEBipHUX MIATIKHUX PEKBi3UTIB, a00 OyAb-SIKUX 1HIIHX
JaHNX, HEOOX1THUX JAJIsl MPaBUIBHOTO BUKOHAHHS TaKoi omeparii;

iv. 3a HACNIJIKH HECBOEYacCHOro momnepemkenHs KiientoMm baHky mpo 3MiHM CBOiX pEKBI3WTIB Ta/abo
Inentudikanitanx nanmx Kiienta (3MiHa pekBi3uTiB Ta/abo Inentndikamiiinnx nanux Kiienta mnpoBomuTbes 3a
BCTaHOBJICHOI bankoM (opmoro, sika mpuitMaeThCsl OCTaHHIM Micis iaeHTudikamii Kiienra, mo 31iACHIOETbCS Ha TTiACTaBl
MacHopTy UM 1HIIOTO JOKYMEHTA, 10 HOT0 3aMiHIOE BIIMOBIIHO JO YMHHOTO 3aKOHOJIABCTBA YKpaiHM), a TAKOK 32 HACIIIKH
HecBoeyacHoOTro ToBigomieHHs Kiientom banky mpo BTpaty (kpanmixky) Imentudikamiiinux mannx Kiienra, Jloriny ta
[Maponro Ta/abo HOMepy MoOinbHOTO Tenedony KiienTa, Ha kUit 3A1HCHIOETLCS BianpasieHHs OIHOPa30BOro mu(poBoro
TIapoJTI0 Ta JOJATKOBUX 3aC001B aBTEHTHU(IKAIIIT;

V. 3a HACJNIJKH HECBO€YACHOTO monepemkeHHs Kimentom baHky mpo HEBipHO TpoBeneHi omeparii i Ipo crpodn
HECaHKIIIOHOBAHOTO JOCTYMY 10 paxyHKy Kiienra (abo mpo 34iiiCHEHHSI TaKOTO JIOCTYITY);
Vi. 3a omepallii, 1110 OyJIH MPOBE/IEHI 3a JOMOMOTOI0 CEPBICY AUCTAHIIIHHOTO 00CIyroByBaHHs “winbank” ocobamu,

AKi He yroBHOBa)keHI KiTieHTOM Ha poBe/ieHHs BiIMOBIIHUX OMepalliif 3a 1ormoMororo [HTepHeT-cepBicy 3 BAKOPUCTAHHAM
InenTudikamiiaux nanux Kiienra;

Vii. 32 HEMOXJIMBICTh BHKOpHCTaHHs KilieHTOM cepBicy AMCTaHLIHHOTO 0OCIyroByBaHHS ‘“winbank” BHacIiIOK
HEe3aJ0BUIbHOI AKOCTI Mociyru 3 goctymy Kiienta mo mepexi IHTepHET, HeHane)HOro (YHKI[IOHYBaHHS MPOTPaMHOTO
3a0e3MedYeH s, M0 3aCTOCOBYETHCS ISl POOOTH 13 CEepBICOM AMCTAHIIITHOTO OOCIyroByBaHHS “‘winbank”, HEHaJIeKHOTO
AQHTUBIPYCHOTO Ta/ab0 MepeKeBOro 3aXUCTy KoM toTepa KitieHTa, HeHaneHOro QyHKIIOHyBaHHS MOOIILHOTO TenedoHy
KitienTa Ta iHmmx He3zane:KHUX Bij baHKy mpuduH;

viii. 3a 3aTPUMKY olepaliii 3a paxynkamu KiieHTa y BUNAIKy, SKIIO IS 3aTPUMKA BHHUKIIA BHACIIIOK BTPYYaHHS
nigposainie HarionansHoro 0aHky YKpaiHu, 3MiH B 3aKOHOJIaBCTBI;

iX. 3a TIOMWJIKH, 3aTPUMKH a00 HEMOXUIMBICTH OTpuMaHHS KiieHTOM JOCTyIy a0 CEpBIiCY IUCTAHIIMHOTO
oOciyroByBaHHs “winbank”, moB’s3aHi i3 HecpaBHicTIO oOnagHanag Kiienra;

X. 3a yIIKOKeHHs o0naaHanHs Kirienra Ta/abo ingopMarii, mo 30epiraerbes B yctaTkyBanHi KitieHra, 3a Oe3neky
MporpaMHoro 3abe3nedeHHs 1 koM torepa KitieHTa Bij pisHHX BIpyCIB i IHIITHX MOIIKOKCHb,

Xi. 32 HEBUKOHAHHS pO3MopspkeHb KilieHTa B cepBici TUCTAHIIHOro o0CIyroByBanHs “winbank™ mo paxyHkax

Kitienra, k1o Ha Taki paxyHku OyJ10 HaKJIaJAeHUH apemT abo onepaii o HboMy Oynu npu3ynuHeHi KiieHToM y mopsiky,
nepeabadeHoMy JlOTOBOPOM 1 BiJNOBIJHMM JIOTOBOPOM OaHKIBCHKOTO paxyHKy a0o y BigNOBIJHOCTI 3 YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH;

Xii. 3a 3aC00M, IPOIYKTH Ta TMOCITYTH, 33 TONOMOTOI0 SKUX 3iiCHIOETHCSI 00CITyrOBYBaHHS B CEPBiCi JUCTAHIIHHOTO
oOciyroByBanHs “winbank”, 1110 3a0€3Me4y0THCS TPETHO CTOPOHOIO (MPOBaiiiep JOCTYIY K IHTEpHET TOI110);
Xiii. 3a BUKOHaHHs oOIepaiiid, B TOMY YHCJI CIHCAaHHS KOWITIB 3 paxyHKy KiieHTa Ha mijcTaBi HE3aKOHHO

oopMiIeHNX/HalaHNX €IEKTPOHHUX JOKYMEHTIB, K10 EnexTponHuii iudpoBuil miAnmc Takux JOKyMEHTIB € IPaBUIbHUM
ab0 Ha TiACTaBi HE3aKOHHO OQOPMIICHHUX/HAJlaHUX EJIEKTPOHHHX PO3PaXyHKOBHX JIOKYMEHTIB IIITBEPIKEHHUX
OnHopa3oBuM mU(GPOBUM IAPOIIEM;
Xiv. 32 HEBMKOHAHHS JOpydeHb NOKyMeHTiB KirieHra, siki Hamiinuim 1o bBaHky He B MOpsAKY, BCTAHOBJIEHOMY
HoroBopom.
7.3. VY BumajaKy BUSBICHHS CIIpHUX TpaHcakmiid baHk 31ilicHIOE IPOBENICHHS PO3CIilyBaHHS MPUYMH 1 00CTaBHH iX
BUHHUKHEHHS Ha ITiICTaBl MUChMOBOI 3asB1 KirieHTa.
7.4. Kuient Hece BiqnoBigajabHicTh 3a:
i. Bei aii Kiienta B cepBici muctaHIiitHoro odciyropyBaHHs “winbank”™, sIKIIO BXiJ IO CEpBiCY JAMCTaHIIHHOTO
oOciyroByBanHs “winbank” OyJio 341 CHEHO 3 BIPHUM BBEICHHSIM IzleHTH(blKaumHHx nmannx Kimienra;

ii. 3MIMCHEHHS BCiX omeparlidd, mo Oynu iHinidoBaHi 3a gomomororo Winbank ta migTBepmkeni OmHOpa3oBUM
nUppPOBUM NapoJieM, B TOMY YHMCIIi SIKIIO iHinidoBaHi nepekasu 3 Paxynky Kiienra Ha iHmmii PaxyHok Oy miaTBepaxKeHi
OnHOpa30BUM IIUGPOBUM MAPOJIEM i1 Yac BXoAy g0 Winbank;

iii. BXKMBaHHS BCiX HEOOXIIHUX 3axOJliB Oe3NmeKHW B IIAX 3amo0iraHHs JOCTYITy CTOPOHHIX 0ci® 70 cepsicy
JUCTaHLiHHOTO 00CcIyroByBaHHS “winbank”, a Tako U1 BUKOpUCTaHH 1 30epexxeHHs Inenrudikaniiinnx nanux Kiienra
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TaKUM YUHOM, 00 HE AOMYCTHTH IX MOTPAIUITHHA Yy PO3MOPSIDKEHHS CTOPOHHIM ocobaMm i ans 3amobiraHHs ix
HECAHKILIIOHOBAaHOMY BUKOPHUCTAHHIO;

iv. HECBO€UYaCHy criaty nociyr banky 3a JIoroBOpoM HUISIXOM CILIATH MEHi Y po3Mipi HOABIHHOT 0011KOBOT CTaBKU
HanionansHoro 6anky YkpaiHu, Ail040i HA MOMEHT BUHHKHEHHS 3a00pTrOBaHOCTI, BiJl CYMH HECBOEYACHOI OTIIATH HaJJaHUX
BbankoMm mociyr 3a KOeH A€Hb TAKOTO IIPOCTPOUICHHS.

V. BHKOHAHHS 3a00pOHCHUX 3aKOHOIABCTBOM Y KpaiHU MIEPEKa3iB;

Vi. notpumanHs HUM Bumor posainy VIII 3akony Ykpainu «IIpo mmaTixkHi cucTeMu Ta repekas KOIITiB B YKpaiHi»
moxao 3axucty iHgopmanii ta rmaBu 11 [HCTpykuii mpo 6e3roTiBKOBI po3paxyHKH B YKpaiHi B HalliOHANbHIH BalioTi,
3arBepmkeHoi llocranoBoro IlpaBminas HamionameHoro Oamky VYkpainm Ne22 Bim 21.01.2004p. momo mopsaky
KOPUCTYBaHHS CHCTEMaMH IUCTAHIIHOTO yIpaBliHHI PaXyHKaMH.

7.5.  KuieHT ycBiIOMIIIOE PH3HK POOOTH 3 CEPBICOM TUCTaHIIMHOTO 00CIyroByBaHHs “winbank”, Tomy mpuiimae Ha
cebe HACTYIHY BiAIOBIJANbHICTS:
i. 3a BIACYTHICTH IOCTYIy a00 HEKOpPEKTHY poOOTy cepBicy AUCTaHIifHOTO 0OcimyroByBaHHs “winbank™ B pasi
BUKOpUCTaHHS KilieHTOM A7151 TOCTYIy TEXHIYHUX Ta MPOTPaMHUX 3ac00iB, 10 HE BiIMOBIJAIOTh BUMOram J{oroBopys;

ii. 3a BIJICYTHICTH JOCTYITy AO CEpBiCy AMCTaHIIHOTO 0OCIyroByBaHHS “‘winbank™ Ta/abo 37iliCHEHHS TpeTiMH
ocobamu oreparliit Bix imeri KitienTa, sike MaTHMe MicCIle BHACTIIOK YMHCHOTO 9H 3 HeoOepexkHocTi KitienTa, un 6e3 yJacTi
Kiienra, BKIIIOYalOUM BHUIIAAKH MiAOOPY MapoiB, pO3KPUTTS HUM TpeTiM ocobam iHdopmanii npo Jlorin Ta/ado INapons
aBTopu3allii Ta/abo OHOPa30BOrO IIUPPOBOTO MAPOIIS;

iii. 3a omepariii, siki 3xaificieni KiienTtom 3acobamu cepBicy AMCTAHIIWHOTO 00CIyroByBaHHs “winbank”, ame He
MOBHICTIO BiJIMOBIIat0Th HOTO KIHIEBIH METi, SIKIIO 1€ CTATIOCS BHACIIAOK HEOCTATHLOTO PO3yMiHH HUM JloroBopy Ta/abo
Tapudis banky, a Takox MPOMO3UIIiH TPETiX 0cid, BHACTIIOK cXBaJieHHS sSIkuX KitieHT 37ifiCHUB TaKy omepario.

iv. 3a HACIIJKW JOMYIIEHHS MIOMIJIOK B PEKBI3UTaX IJIATEeXy MpH iHiNiFoBaHHI KIlieHTOM BUAATKOBHX Omepartii 3i
CBOIX paxyHKiB B baHKy 3a JOITOMOTOIO CepBiCYy IMCTAHIIIMHOTO 00CITyroByBaHHs “‘winbank™.

7.6.  Kiient Hece nepe baHkoM BiAMOBIAAIBHICTH BiIIOBITHO 10 YHHHOTO 3aKOHOIABCTBA Y KpaiHU 3a HE BUKOHAHHS
yMoB JloroBopy.

8. Ilpasuna 6e3nexu npu pobomi 3 cepeicom Oucmanyinnozo oocnyzoeysanus “winbank”

8.1. 3 MeTolw NPHUNMHEHHS HECAHKIIOHOBAHOTO JocTymy 10 iHdopmamii KiieHta, a Takox ais 3amoOiraHHs
MOJKJIMBOCTI IPOTUIIPABHUX Ta MIaxpaiicbKux Miil 3 00Ky TpeTix oci0, bank 000B’s3k0BO BuMarae Bin KitieHTa mpoBeneHHS
MpOLeAYpH aBTEHTH]IKAIll, B 3aJIEKHOCTI BiJ 00paHOTO KaHANy JOCTYIy JO CEpBICY AWCTAHIIIITHOTO OOCITyrOBYBaHHS
“winbank”

8.2. [lns moctymy J10 CepBiCy AUCTAHIIITHOrO 00CIyroByBaHHs “‘winbank’ yepe3 kaHasl iHTepHEeT-0aHKIHT /MOOIbHU
Oankinr Kmient mist ABrentudikariii (000B’a3K0BOI (pocToi aBTEHTHU(IKAIlI])BUKOPUCTOBYE CBill yHiKanpHUN JloriH Ta
[lapons, orpumanwmii npu peectpartii. I[1ix gac nepmroro Bxoay 1o winbank depe3 maHi kaHaIH KIIEHT Ma€ 3MiHUTH JIoTiH Ta
[Mapons HamanHi mix yac ykiajaeHas Jorosopy. Y Bumaaky BiiMoBH 3MiHHTH modyatkoBuit Jlorin Ta Ilapons, Kiient He
OTPUMYE JIOCTYILY JI0 CEPBiCY IUCTAHIIIHOTO 00CIyroByBaHHs “winbank”

8.3. [ns moctymy A0 cepBicy QUCTaHIIHHOTO 00CIyroByBaHHA “‘winbank™ depes kaHain TenedoHHU OaHKIHT — B pasi
JI3BIHKA 31 CTalliOHAPHOTO TejaeOHy — CBil 3apeecTpoBaHUil HOMep MOOUIbHOTO Tenedony Ta [TIH xox cBoei nedeToBoi
KapTKH

- B pasi a3BiHKa 3 MoOinbHOrO Tenedony — I1IH xox cBoei nederoBoi kapTku. 3a OakaHHSIM KIIIEHT MOXKE 3aMiHUTH
BukopuctanHs [[IH-kony nebetoBoi kapTku BiacHuM [laponem, mo cknagaerscs 3 6 udp.

8.4. [lns momatkoBoro 3axucty iHdopmariii, o nepeaaerbes Kimientom o banky mia yac Bukopuctanus KiieHTom
KaHaly iHTepHeT-0OaHKIHT baHK BHKOpPHCTOBYE 3aXHIeHE MPOMHUCIOBHM MEPEKEBUM IIPOTOKOJIOM Tepenadi iHdopmarii
HTTPS ta SSL- ceprudikaramu Verisign, mo rapantyroTs Kitienty gaxt podotu came 3 cepsepom banky, a He migpodieHum
a00 IIaxpaliChbKUM PECYpPCOM, a TaKOXX TrapaHTYEThCS BHKJIFOYHICTH MOJMKIIMBOCTI IepexoruieHHs iHdopmariii Kiienra
nepeaanoi B Mepexi [HTepHeT mijx yac pobOTH 3 cepBicOM JUCTaHIIIMHOTO 00CIYroByBaHHs “winbank”.

9. Pozipeanns 0ozoeopy. Bioknwuennsa knicnma

9.1. JloroBip Moxe OyTH posipBaHuil 3a iHiniaTuBOW KilieHTa NUITXOM TiAMUCcaHHS 3asBU MPO BIAKIOYCHHS . Y
TakoMy Bunajaky Jloropip BBaxa€eThCs PO3ipBaHUM 3 JIaTH OTpUMaHHs bankom 3asBu Mpo BIAKIIOUEHHS 0e3 HeO0OXiTHOCTI
oopmiteHHs OyIb-SKOTO 1HIIOTO JOKYMEHTA MPO TaKe PO3ipBaHHS.

9.2. Biaxmouenns Kiienra Bin cepBicy aucraHuiiHoro oociayroByBanss “winbank™ BUKOHyeTbCs y Binaineni banky
BIJIMOBIIHO 710 3asiBU IPO BIJKIIOYECHHS 3a BCTAaHOBJCHOI baHkoM QopMoro, sika NPUAMAEThCS OCTaHHIM IIiCIIsA
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inenTudikamii KimienTa, 1o 31idCHIOEThCS HA Mi/ICTaBI MACMIOPTY YM 1HIIOTO JOKYMEHTA, 10 HOT0 3aMiHIOE BiAMOBIIHO J0
YUHHOT'O 3aKOHOJIAaBCTBA Y KpaiHHU.
9.3. Biaxmouenns Knienra Bif cepicy AucTaHIiiHOTO 00CIyroByBaHHA “winbank’ He BIIMBa€ Ha MiHCHICTD 1HIINX
norosopiB Kiienra 3 bankowm. [1o 3akinuenHio cTpoky aii un posipBanus JoroBopy KiieHt BTpauae Bci mpaBa Ha
BUKOPHCTaHHS CepPBICy MUCTAHIIHHOTO 00CIyroByBaHHS “‘winbank”.

10. 3axinuenns cmpoxy 0ii Bipmyanvnoi naiamixycnoi kapmxu. Onepauii no paxyHky.

10.1. VY pasi 3akiH4eHHS CTPOKy Aii BipTyanbHoi maTi>KHOT KapTKH, TaKa KapTKa HE TIEPEBUITYCKAETHCS HA HOBHUI

crpok. Ilinmucannsm 3asBu Ha MiIKIIOUEHHS A0 CEepBiCYy MUCTaHLiiiHOTO oOciyroByBanHs “‘winbank™ KiieHnt Hamae
Bbanky nopydenns, 3akputu PaxyHok, 1o skoro BumyIiena BipTyanpHa miaTikHa KapTka, 6e3 OTpuMaHHs OKpeMoi 3asBu Ha
3aKpUTTs PaxyHKy y JeHb 3aKiHYeHHS CTPOKy nii BipTyanpHol miaTikHOi KapTku abo y Oyap-sKy HACTyIHY JaTy
(BimknamanpHa YMOBa), KOJIHM Ha TakoMy PaxyHky OynyTe BiACYTHI KOWITH Ta 3ab0OproBaHicTh 3a OOCIyroByBaHHS
BipryanpHoi ruratixHOi KapTKH Ta PaxyHKYy.

CropoHM TPUHIIIIN A0 3r01H, MO BKiItodeHHs M a0 [Ipaswn a63aryy nmepmoro m.10.1 mux IIpaBun Kimient HamaB 3asBy
Ha 3aKpUTTA PaxyHKy, 0 AKOTO BHITyllleHa BipTyanbpHa miaTiKHa KapTKa, 3 BiAKIaJaIbHOI YMOBOIO.

10.2.5xmo Kient mae 3aboproBaHicTh Iepen baHkoMm mo crurati KoMiciii abo IHIMMUX IDIATeXIB, MependadeHux
Tapudamu banky a6o moB’s13aHuX i3 00CITyTOByBaHHAM PaxyHKy, 10 sikoro BumymieHa BipTyansHa matikHa KapTKa, CTPOK
nii skoi 3akiHuMBCcs,— KIli€EHT MOBMHEH NOTacUTH JaHy 3a00proBaHIiCTh BHUKOPUCTOBYIOYHM CEPBIC JMCTAHIIHHOTO
oOciyroByBanHsi “winbank” abo uepe3 kacu banka mpotsarom 3 (TppoX) poOOYMX AHIB 3 JIaTH, KOJIM BHHHUKJIA TaKa
3aboproBaHicTh. llorameHnst 3a60proBaHoCTi 3iICHIOETECS 3 BacHUX paxyHKiB Kiienta, saxi Bigkputi B AT «[IIPEYC
BAHK MKBy, y BiamoBiaHili BaJtoTi, BAKOPHUCTOBYIOUH CEPBIC AMCTAHILIHHOTO 00CIyroByBaHHs “winbank™ abo nuisixom
BHECCHHS TOTIBKOBUX KOIITIB HA paXyHOK, Ha SIKOMY OOJIIKOBY€ThCS 3a00proBaHiCTh, uepe3 Kacu baHky.

10.3. Sxmo #a PaxyHKky, 0 sikoro BumymieHa BipTyanpHa matikHa KapTKa, CTPOK il SKOi 3aKiHIMBCS, OOITIKOBYEThCS
3aJTUIIOK KOIITiB, TO Taki kKomTH KirieHT baHky Moske mepepaxyBaTy Ha BJIacHI paXyHKH Y BiJIMTOBIHINA BaJfOTi, BIAKPHTI B
AT «ITIPEYC BAHK MKB», BUKOPHCTOBYIOUM CEPBIC AUCTAHIIIHOTO 00CIyroByBaHHs “winbank” abo 3HSATH 3aJIHILIOK
KOIITIB, IKi OOJIIKOBYIOThCS Ha paXxyHKY, y Kacax baHKy.
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PO3AIJI VIII Ilopsimok BIAKPUTTHA BKJIAJHHUX PAXYHKIB PO3MillleHHSI Ta
30epiraHHsi Ha HUX JeNMO3UTHUX BKJIA/IiB

1. 3arajbHi YMOBH BIIKPHUTTS BKJIAJHUX PAXYHKIiB, po3MilleHHs Ta 30epirannst Ha HUX /leno3uTHUX BKIaAIB,
npasa Ta 000B’s13ku CTOPiH, 1110 32CTOCOBYIOTHCS /1M1 J{eM03UTHUX BKJIAIB, 1110 0YyJIM po3MilleHi BiINOBiIHO 10 yMOB
JAeNno3UTHHUX MPOAYKTIB «EBponeiicskuii», «EBponeiicbkuii 3 mnonoBHeHHAM», «Ilenciinuii+», «TOII», , B TOMY uncai
10 /len03UTHUX BKJIAAIB, PO3MIIlIEHNX B PAMKAaX BKa3aHUX MPOAYKTIB 3a qonomoror InrepHer-cepsicy winbank

1.1. Jlemo3uTHUI BKIIaa po3MminryeThes Brmamgaukom y banky nmpu moTpiMaHHI BUMOT Ta Y MIOPSIKY, IepeadadeHOMY
YMHHUM 3aKOHOJIaBCTBOM YKpaiHH Ta BHYTPIIIHIMU TOKyMEHTaMH baHKy, 30KpeMa Ipu HasiBHOCTI BiKpUTOro Brinagaukom
B baHKy MOTOYHOTO paxyHKY Ta CIUIaTH BCiX Mmiarexis nepeadauennx Tapudamu banky.

1.2. Ha migTBepmkeHHs ykianaanHs JloroBopy Ta BHECEHHsI TPOIIOBUX KONITIB HA paxyHOK baHk Bujae BrmagHuky
PO3APYKOBaHUH MMPOTPAMHNM 3ac000M TOKyMeHT. [iist J[eno3uTHUX BKIIAiB, PO3MIIIEHUX 32 JOTIOMOTO0 IHTepHET-CepBicy
winbank, Takuii JOKyMEHT BUAAETHCS Ha BUMOTY BriagHuka.

1.3. CTOpoHH MOTOIWINCH, 11O JACHb 3apaxyBaHHA 1 JCHb CIMCAHHS KOIUTIB 3 PaxyHKY, Ha SKOMY PO3MIiIICHUH
Jeno3utHuil BKIa, BU3HAYAIOTHCS BIAIOBITHO A0 PEXKUMY OIEPAIifHOTO ITHS baHKy.

1.4. JoctpokoBe mpuruHeHHs JJoroopy Ta/ab0 moBepHeHHs [|eNO3UTHOTO BKJIAaIy MOXKIMBE 32 YMOBH BiJICYTHOCTI
Oynp-sKuxX 3a00poH, BCTaHOBIeHHWX HamioHanbHUM OaHkOM YKpaiHH, IHIIUMH PETYISTOPHUMH OpraHamMu abo
3aKOHO/aBUYMMH Ta/ab0 perymsaTOPHUME aKTaMH YKpaiHh WIOAO 3MiMCHEHHS OIepalliil JOCTPOKOBOIO ITOBEPHEHHS
0aHKIBCHKHX BKJAJIB JIO CIUIMBY CTPOKY 3aBEPIICHHS BUKOHAHHsS 3000B’S3aHb 32 HUMH, a TaKOX 32 YMOBH, SIKIIO IIe
JIO3BOJICHO BiJITIOBiTHO O YMOB JloroBOpY.

1.5. Y Bumagxy AOCTPOKOBOTO po3ipBaHHS J[0roBopy i TOCTPOKOBOTO MOBepHEHHS Jlemo3uTHOTo BKIAAy (SKIIO Take
JIOCTPOKOBE PO3ipBaHHS Ta/ab0 MTOCTPOKOBE MOBEpHEHHS Jlemo3uTHOTO BKIAAY JO3BOJICHO 32 BIAMOBITHUM JloroBopoMm)
BaHk 31iiicHIOE TIepepaxyHOK MPOIICHTIB, 1110 MiJIsATral0Th BUITLIATI BKIIaJHUKOBI, BUXOSMYH 13 PO3MIpy MPOIEHTHOI CTaBKH,
sIKa 3aCTOCOBYETHCS Y BHITAJIKY JOCTPOKOBOIO po3ipBaHHs JloroBopy. Skino BkiaaHUKOBI Bike OyJIM BUIUIAYCHI MPOIICHTH
JI0 TaTu JOCTPOKOBOTO po3ipBanHs JloroBopy Briiagark 30008’ s13aHII TOBEPHYTH baHKY PI3HUIIO MiXK CyMOIO BHILIA9€HUX
MPOIICHTIB Ta CYMOIO MPOLEHTIB, SIKi MiAJATalOTh BUILIATI BKIagHUKOBI micis mepepaxyBaHHS Ha MiJCTaBi MPOLEHTHOT
CTaBKH JIJIsl BUMAAKY JOCTPOKOBOTO po3ipBaHHs [lorosopy.

1.6. s BukoHaHHS BiiamHukoMm cBoro 0oOOB’SI3KY IIONO TOBEPHEHHS baHKy pi3HMINI MiX CYMOK BHUILTAYEHUX
MPOIIEHTIB Ta CyMOIO TIPOIICHTIB, 5K MiJUIATAIOTh BUILIATI BKIaHUKOBI MicIs iepepaxyBaHHs CyMU NIPOIICHTIB Ha TTiJICTaBi
MPOIEHTHOI CTAaBKW JJIsl BUNAIKy JOCTPOKOBOro poszipBanHs [loroBopy, BxmagHuk yrmoBHOBakye Ta jaopydyae baHky
3MIHCHATH JIOTOBIpHE CIUCAHHS Ha KOPHCTh baHKy BHIIEBKa3aHOi PI3HUIN CyM i3 CyMH HapaxOBaHHMX HpOICHTIB, SKi
HiAAraloTh BUIUIATI BKIIaIHUKOBI, a y BUIIQAKY HEAOCTATHOCTI Takoi cymMH - i3 Cymu Jlenmo3uTHOro BKIagy, 10 pO3MilleHa
Ha OyJb-IKOMY paxyHKy Bknannuka, B Tomy uucii, Jlemo3utHoMy paxyHKy Ta [IoTOYHOMY paxyHKY.

1.7. Sxmo J[lara mnosepHeHHs Jlemo3WTHOTO BKJAAy, JAara BUIUIATH HApaXOBaHMWX IIPOLEHTIB TMPHIIAJAE Ha
HeOaHKIBCHKUII IeHb, TO IIOBEpPHEHHS J|eno3uTHOro BKJIaay, BUILIaTa HApaXOBaHUX MPOLIEHTIB IEPEHOCUTHCS HA HACTYTTHUH
OaHKIBCHKUH (OmepalliiHuii) JeHp. Y BUNAIKY, Ko JlaTta moBepHeHHs Jlermo3uTHOTO BKIAAY PUIIaIac Ha HeOaHKiBCHKHUN
JICHb a TaKoX y OyIb-KOMY IHIIOMY BHUIIaJKy HEMOXXJIMBOCTI MoBepHEHHs Jlerno3uTHOro BKJIaqy BkiIagHuWKy 3 iHIIHX
npu4MH, npoueHTy Ha Cymy Bkiany 3 JlaTti noBepHeHHs J{eno3uTHOro BKIIaAy IO HACTYIMHHUN OaHKIBCHKUH (OmepawiiHui)
JIeHb HapaxOBYIOTHCSl BUXOSUH 3 MPOLIEHTHOI CTaBKH, BCTAHOBJIEHOI YIIOBHOBaKEHM OpraHOM baHKy JUIst TAKMX BUIIAJIKIB.

1.8. bank mae npaso:

1.8.1. KopucryBaTich HajaHuMu BKi1aJHIKOM I'pOIIIOBUMH KOIITAMH Y BiIMOBITHOCTI 31 CTaTYTHOIO AisIbHICTIO BaHky
Ta YUHHOTO 3aKOHOJaBCTBA Y KpaiHH;

1.8.2. Bumararu Big BriagHuka HaJaHHS HAJIEKHUM YUHOM O(QOPMIICHHMX JOKYMEHTIB, HCOOXITHUX JUIS BIAKPUTTS
Jleno3uTHOTO PaxyHKY 1 BHECEHHSI HAa HhOTO KOIITIB;

1.8.3. BigmMoBUTHCE BiJ NpUHHATTA Jleno3uTHOTrO BKIaAy Ta 3aKpuTH Jemo3uTHUIA paxyHOK IpH HE epepaxyBaHHi /He
BHeceHHi CyMu BKIJIaZly B CTPOK 3a3HaueHui B JloroBopi;

1.8.4. BinMoBuTHCS BiJ 3apaxyBaHHsS KOINTIB, ski Hamivuum Bix Kiienra, skmio ix cyma, jnaTta BHECEHHS HeE
BiaNOBiAa0Th yMoBaM Jlorosopy, [lpaBui (B ToMy 4ucCIIi, ajie He BUKIIIOUHO: SIKIIO CyMa KOIITiB, sika Hafiinuia B Kiienta
OinpIna/MeHIa po3Mipy Jlerno3utHoro BKaLy, 3a3HaueHoro B JloroBopi; SKIIO cymMa MOMOBHEHHS J{emo3uTHOro BKiIaay, He
BiJINIOBiZIa€ BUMOTaM, BKazaHUM B [IpaBuiiax; sIKIo NONOBHEHHS J[€MO3UTHOTO BKIIAY 3/1IHCHIOETHCSI TICIIS CIUTHBY CTPOKY,
BKazanoro [IpaBuiax).
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1.8.5. BigMOBHUTHUCH BiJ MPUAHATTS CyMH 3a J[eMO3WTHUM BKJIAIOM Ta, HA BIACHUH po3cyn, posipBatu Jorosip, mpu
BHKOHAaHHI baHKOM BHMOTI YHHHOTO 3aKOHOJABCTBA YKpaiHW Ta HOPMATHBHO-TIPABOBHX akTiB HarioHamsHOTO OaHKY
Ykpainu, siKi peryiIrorTh BiTHOCHHU Yy cdepi 3amobiranHs jeranizamii (BiIMUBaHHIO) JOXOIB, OJICPKAHUX 3JIOYHMHHUM
HUISIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MaCOBOTO 3HUILICHHS.

1.9. Bkiaaguuk Ma€ npaBo:

1.9.1. Orpumarn HapaxoBaHi 3a [lemo3WTHUM BKJIAJOM MPONEHTH Ta CyMmy JlemOo3WTHOTO BKJIagy Ha YMOBaX,
nepeadadeHNX UM J{oroBOpoM.

1.9.2. OrpumyBaTu iHpOPMAIIiFO 010 CyMH HAPaXOBaHUX MPOIICHTIB.

1.9.3. HoctpokoBo pozipBaru mei Jorosip y pasi, akmo mpaBo BxmagHuka Ha J0CTpoKoBe posipBaHHs [lorosopy,
JIOCTPOKOBE TTOBHE UM YaCTKOBE MOBepHEHH: Jlemo3uTHOro BKJIamy 3a iHimiatuBoio Bxiamxauka mepenbadeno JloroBopom,
Ta 3 TOTPUMaHHsIM yMOB Takoro Jlorosopy ta IIpaBui.

1.10. BkyiaaHuK 3000B’s13aHMI1:

1.10.1. BxmagHuK 3000B’S3y€ThCS HATATH HANEKHUM YHHOM O(QOPMIICHI TOKYMEHTH Y BiIIMOBIAHOCTI 3 YHHHUM
3aKOHOJIABCTBOM Ta BHYTPIIIHIMH JOKyMeHTaMH baHKy, HEoOXifHi AJsl BIAKpUTTS [lemO3UTHOTO paxyHKy Ta BHECECHHS,
nepepaxyBaHHS Ha HbOTO KOIITIB.

1.10.2. V Bumaaky posipBaHHs 1[s0r0 J[oroBOpy 3 BIacHOI iHINIATUBY (SKIO TpaBo BriagHMKa Ha Take po3ipBaHHS,
MpaBoO Ha JOCTPOKOBE MOBHE YK YAaCTKOBE MOBEpHEHHsS [lemo3uTHOro BKIAAy 3a iHINIaTHBOK BriagHuka mnependadeHo
ymoBamu JloroBopy), noBinomutn bank npo cBiii HaMip He mi3HimIe Hixk 3a 2 (ABa) OaHKIBCHKUX JHI J0 3aIJTAHOBAHOI IATH
pO3ipBaHHA NUIIXOM HaJaHHS 10 baHKy Bi/lMOBiTHOT 3a5BH.

1.10.3. Baectu Cymy [lenmo3utHOTO BKiIaMy Ha JlemO3UTHHUN paxyHOK He Ii3HiIlIe 1aTh 3a3HadeHoi B JloroBopi.

1.10.4. Hagatu y cTpoku BU3Ha4YeHI BaHKOM TOKYMEHTH 1 BiJIOMOCTI, HEOOXiHI JIst 3MiiCHEHHS 11eHTrdiKkalii Ta/abo
BepHudikallii, BUBUCHHs KJIi€HTa, yTOYHEHHs iH(opmarii 3 imeHTH(]iKarmii KiIi€HTa, aHANi3y Ta BHSBICHHS (DiHAHCOBUX
orieparliiii, o muaraoTs (iHAHCOBOMY MOHITOPHHTY, Ta iHIII NepeadadeHi 3aKOHOJaBCTBOM JIOKYMEHTH Ta BiZJOMOCTI, SIKi
BUTpeOye OaHK 3 METOI BUKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BiHOCHHH y cdepi 3amodiraHHs Jieraiizamii
(BIIMUBaHHIO) IOXO/IiB, OACPKAHUX 3TMOYMHHUM HIISAXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3NOBCIOKEHHS
30poi MacoBoro 3HHIEHHS. BukonyBaTi BUMOTH baHKy sk Cy0’€KTa IepBUHHOTO (DiHAHCOBOT'O MOHITOPHHTY B OyIb-SKHIA
MOMEHT il iboro Jlorosopy.

JloxymeHTH Ha 3anuT baHKy HaJarOThCs HE Mi3HilIe 1T ITOr0 poOOYOro JHS 3 MOMEHTY OTPHUMaHHSI 3amuTy Bij baHky.
B pasi nenaganns indopmanii bank mMae npaBo BiAMOBHUTH B moJanbioMy oociayroByBanHi Kiienra. ¥V pasi HeHanaHHsg a00
HECBOEYACHOTO HajaHHA Takoi iH(opmamii bank Mae mpaBo Bumaratu Bim KimieHTa BigIKOJOBYBaHHS CBOiX 30WTKIB,
OTPUMAHMX BHACIIJOK I[LOTO, TAa HE HECE BiIMOBINAIBHOCTI 32 30UTKH, 1110 MOXKe ToHeCTH KitieHT;

1.10.5. ¥ n'atuneHHuid TEPMiH NOBIJOMUTH baHK Mpo 3MiHY PEKBi3UTIB, sIKi BKazaHi B JloroBopi 6aHKiBCHKOTO BKJIATY,
HajJaTh 10 baHKy MTOKyMEHTH Ipo 3MiHY peecTpallii MicIis MpoKuBaHHS abo nepeOdyBaHHs, i1eHTH(IKAITHAX TaHNX, HAJIATH
1o baHky MOKyMEHTH B pa3i 3aKiHUEHHs CTPOKY (TIPUMUHEHHs) [Iii, BTpaTH YMHHOCTI UM BU3HAHHS HEJIHCHUMH MOJaHHUX
pasime g0 banky 70KyMeHTIB, 1110 TOCBiIuy0Th 0co0y KiienTa (npencraBauka Kiienra), siki HeoOXiqH1 A iqeHTUdIKALIT,
Bepudikanii ta BuBueHHs KitieHta (B T.4. B pa3i BkiIeeHHA (POTOKApTKU 10 Hacmopra rpoMaisHUHA YKpaiHu, y pasi
nocsrHeHHs Kimiearom (npencraBankoM KimienTta) 25- 1 45-pigHOTO BiKY), a TAKOXK Y pa3i 0OMiHy ojjaHux paHinre 1o banky
JOKYMEHTIB a00 OTpHMaHHS iHIIWX JOKYMEHTIB y repe0adeHnX 3aKOHOIaBCTBOM Y KpaiHH BUIAIKaX.

1.11. Ionoxenus uporo [orosopy, B Tomy uucii [Ipasui, npasa ta 0608’ 513k CTOPiH TIyMausThCA y BiANOBITHOCTI
JI0 YMHHOT'O 3aKOHO/IABCTBA Y KpaiHU.

1.12. Bigcrynnenns BxinagHukoMm mpaB BUMOTH 3a JIOrOBOPOM MOJKJIMBE JIMIIE 32 YMOBU OTPHUMAaHHS IOIEPEIHbOT
MMCHMOBOI 3roju baHky.

1.13. 3miam Ta momoBHEHHS 10 JlOTOBOPY, MOXYTb BHOCHTHCH NUISIXOM YKJIQJCHHS JOAATKOBOTO JOTOBOPY IO
JoroBopy, mianucanoro ooboma CropoHamu a0o0 ILISXOM BHECEHHs 3MiH B IlpaBuiia, UuHHI Tapudu, ki € HEBia €MHOIO
yacTuHOIO [loroBopy OKpiM BUNaKiB nepenadayeHux numu [Ipasumamu.

1.14. CTOpOoHU JOKIIaIaTUMYTh BCiX 3yCHIIb JUIS BPETYJIIOBAHHS CIIOPIB Ta pO301)KHOCTEH Y 3B’ 13Ky 3 BUKOHAHHSIM YMOB
11poro J[oroBopy MUISTXOM IEPEroBOpiB, TUCTYBaHHS Ta B3aEMHUX TIOCTYIIOK.
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1.15. V Bumaaky, SIKIIO CTOPOHM HE AIMAYTh 3rOAW CTOCOBHO CIIOpiB Ta po30ikHOCTEH 3a JloroBopoM mpoTarom 5
(’sttr) gHIB, CTOPOHM TTepeAaroTh CIHIipHI MATAHHS Ha BUPIMISHHS CY/Ty 3arajJbHO1 FOPUCIUKIIII, SIKIIIO iHIIIE HE mepeadoadeHe
YMOBaMH .

1.16. CTopoHH NOTOAMIKCS, 110 Y BUMAAKY HassBHOCTI POTUPIY MiXK 3arajJbHUMH MOJIOKEHHAMHU i€l TaaBu 1 posmainy
VIII IIpaBun, i okpemuMu TosoxkeHHsIME [IpaBuil, mo perynmorTh 0COOINBI YMOBH pO3MIileHHS JleTTO3UTHIX BKJIA/IB B
pamKax MeBHUX, MPOAYKTiB, MAIOTh 3aCTOCOBYBATHUCS OCOOJIHMBI YMOBH PO3MiIleHHS J[enmO3UTHHX BKIIAIiB.

2. Ocoonuei ymoeu posmiuiennusn /Jenozumnux éxnaoie
2.1. IIpooosycenns Cmpoxy 0ii /lenozumnux exk1adie ¢ pamkax npodykmy «Esponeiicokuity (Aemomamuune
npoooesHcenNnn)

2.1.1. Ctpok Jlemo3uTHOrO BKJIaAy MOXe OyTH MPOJOBXKEHWI Ha yMOBax Bu3HaueHHX B JloroBopi y pa3i HamaHHS
BxnagaukoM BiAMOBIIHOI 3roau HAa HOTO MPOJOBKEHHS, IIIAXOM 3a3HA4YeHHS Takoi 3roam B JloroBopi abo NIIIXoM
onepxanHs bankom (BimmineHHs M banky, B sskomy OyB odopmiennii [leno3utHuil BKIa) BIATIOBIAHOI 3asiBH B MANIEPOBii
(dhopMi abo B enekTpoHHIH Gopmi (3a qomomororo [HTepHeT-cepBicy «winbanky - mis JIemo3uTHUX BKIIAAiB, PO3MIIIEHUX 32
JIOTIOMOTO10 iHTepHET-cepBicy winbank), abo muraxoM HalaHHS BIATIOBIAHOTO PO3MOPSKEHHS depe3 3[iHCHeHHS A3BIHKA
3/mo koyut-ieHTpy banky He mizHimIe, Hix 3a 2 (1Ba) 6aHKiBChKi AH1 10 [laTi moBepHeHHs J{emo3uTHOTO BTy, a00 10 JaTh
3aKiHYEHHS YE€ProBOr0 TEPMiHy MPOJOBKEHHS J[eTO3UTHOTO BKIIAIY.

2.1.2. Ilponosxennss Ctpoky Jleno3uTHOro BKIaxy Moke OyTH 3ynmuHEeHO BknamHukom y pasi oxepxanHs bankom
BIJIMTOBITHOT 3asBM B marepoBiii opMi abo B eneKkTpoHHIN ¢opmi (3a momomoror [HTepHET-cepBicy «winbanky» - mms
Jlenmo3uTHUX BKJIAMiB, PO3MIIICHUX 3a JOMOMOIOK IHTEpPHET-cepBicy winbank) abo HuIIXOM HaJaHHS BiJIOBITHOIO
PO3TOPSIKEHHS Yepe3 3IMCHEHHS A3BIHKA 3/710 KOJUI-IIeHTpY baHKy He mi3Hilne, HiX 3a 2 (aBa) 6aHKiBCBKi 1HI 10 [aTtn
MoBepHEHHS J[eno3uTHOTO BKIIaMy, 00 10 NaTH 3aKiHYCHHS YepPTOBOT0 TEPMiHY IMPOIOBKEHHS J[emo3uTHOTO BKIaIy.

2.1.3. ABromMaTHyHe MPOJOBKEHH MOXKIINBE HEOOMEXKEHY KiIbKICTh pa3iB Ha Toi camuii CTpok [leno3utHOrO BKIIAdy,
o BU3HA4YeHUH B JlOTOBOpI, i3 BCTAHOBJICHHSIM MPOLIEHTHOI CTaBKM Ta HAa yMOBAaX BHIUIATH TMPOICHTIB, BU3HAYEHHUX B
Horosopi. [IpogosxxeHHI0 Ha HOBHIA CTPOK Timisrae Timbku Cyma Briany.

ABTOMaTHYHE TIPOJOBXKEHHS MPUIHHSIETHCS B pasi, AKII0 baHk MPUNMHUB MPOMIOHYBATH BKIIAJ JAHOTO BUAY, IIPO IO
noBioMJysie BkiagHuka nuisixom po3MitieHHs indopmaiii Ha caiiti banky Ta B BignineHHsx banky.

B pasi npunuHeHHs1 ABTOMaTHYHOTO MPOIOBKeHHS J]aToro moBepHeHHs J[eno3uTHOTO BKIIay € JaTa, Mo MPUIIaJae Ha
OCTaHHIH IeHb CTPOKY ABTOMaTHYHOTO MPOIOBKECHHSL.

Haroro nmpopoxeHHst CTpoky Jlemo3uTHOro BKIALy €:

JUIS TIepIIoro ABTOMAaTHYHOT'O IPOJIOBXEHHs — Jlata moBepHeHHs Jleno3uTHOro BKiaay, BU3HaueHa B Jlorosopi;
JUTS TIOJATBIIIMX BUTIAAKIB ABTOMAaTHYHOTO POIOBKEHHs — JlaTa, 110 HacTyIae mopasy Iicis nepediry KoxXKHOTo
HACTYITHOTO Tepiofy 4acy, BU3HaueHoro B Jlorosopi.

2.1.4. OcoOnuBocCTi 3IHCHEHHS 3MIHA HAJNAINTYBaHHS ABTOMATHYHOrO mpojioBxkeHHss CTpoky Jleno3uTHOro BKiIamy
BIJIMTOBITHO /10 OTpUMaHOro baHkom jopyueHHs Bij BriagHuka 3acobamu teneoHHOro 3B’ A3Ky (4epe3 A3BIHOK 3/10 KOJII-
neHTpy banky).

2.14.1. bBask mnpu 3IiHCHEHHI  MpoUeaypd 3MIiHM HaJIAMITyBaHHS ABTOMAaTHYHOTO TpojoBkeHHS CTpoky
Jleno3utHOro BKJIAAy NUISIXOM HAJaHHS BIAMOBITHOIO JOPYYEHHS uepe3 J3BIHOK 3/10 KOJUI-IIEHTPY baHky 3mificHioe
Bepudikamito (imeHtudikamiro) Brmagamka. Tak BkmagHuk niepes HagaHHAM  JOPYYEHHS 3MiHU HalAIITyBaHHS
AptomaTtryHOTO TpoAoBXKeHHs CTpoky Jlemo3nTHOro BKIAAy 4Yepe3 I3BIHOK 3/mM0 KoJul-lleHTpy baHKy 3000B’s3aHuMit
Ha3BaTH baHk HACTYITHI BiJIOMOCTI:

1) [pizBuie, iM’s1 Ta M0-0aTHKOBI,

2)  Jlata HapOKEHHS,

3)  Cyma, BayoTa, TEpMiH [ii BKIaIy.

2.1.4.2. SIxmio BKJIAIHUK Oa)Ka€ 3MIHUTH PEKUM HaJIAIITyBaHHS aBTOMAaTHYHOTO npoaoBxeHHsS Ctpoky Jlerno3uTHoro
BKJIaJly B OCTaHHIM JI€Hb, KOJM MOXJIHMBO 3MIHHUTH DPEXHM HAJIAIITYBaHHS aBTOMAaTHYHOIO NpoaoBkeHHI CTpoky
JIeTio3UTHOTO BKJIATY, BKJIAJJHHK Ma€ MPaBO 3MIHUTH HAJIAIITYBaHHS aBTOMAaTUYHOTO MpojioBxkeHHs: CTpoky Jleno3ntHoro
BKJIQ/Iy IIJISIXOM HaJIaHHS BUIMOBIHOTO JIOPYYEHHS 4epe3 J3BIHOK JI0 KOJUI-IeHTpy banky BukimtouHo y Pobouwmii neHsb 10
18:00, abo 0 17:00 PoGodoro mHs HamepenomHi CBATKOBOTO (HEpOOOUOTo) JAHSL.

2.1.4.3. [Ina Toro, mo0 Hagatu banky nopy4eHHs 100 3MiHM HaJalITyBaHHI ABTOMAaTHYHOTO HPOJOBXKEHHS CTPOKY
Bxuany uepes A3BIHOK 710 KOJUI-IIeHTPY banky BknanHuk 30008’ si3aH1I BAKOPUCTOBYBATH HOMED Teie(OHY, SIKHH BKa3aHH
Ha odiuiiiHomy caiiti banky www.piraeusbank.uasix Homep koyut-ieHTpy banky. bank Mae npaBo He IPUIHATH Ta HE IPUIIME
OIHOTO0 AOpYy4YeHHs B BrnagHuka Ha 3MiHy HajmamTyBaHHSI ABTOMAaTH4HOTO MpooBxkeHHs: CTpoky Jleno3uTHoro BKiaay
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3aco0amu TeneOoHHOTo 3B 53Ky, sike HagaHo abo Oyae HagaHo Ha He oQiliifHO BU3HAUCHHN HOMEP KOJUI-LIEHTpY baHky,
HaBiTh KO BriagHuk 3BepHETHCS 10 mpamiBHUKa baHKy.

2.1.44. llna Toro, moO oTpumaty Bijg BxiamHuka IOopydeHHS MOJO 3MiHM HaNalITyBaHHS ABTOMAaTUYHOTO
MPOJIOBXKEHHST CTPOKYy Bkiamy depe3 A3BIHOK 3/m0 KOI-meHTpY baHK Mae mpaBo 3miCHUTH  J3BIHOK BiimagHUKy
camocrtiitHo. [Ipu oMy bank 3000B’s13aHMI BIATIOBITHO BUKOPHUCTOBYBATH HOMEp TenedoHy, SKUH BKa3aHU BkiagHIKOM
y AHKeTi-3asB1 PO NpUETHAHHS.

2.1.4.5. Tlignucanasam [loroBopy OaHKIBCHKOTO BKJIaay BkiIagHWK Hagae CBOIO 3roAy Ta AopydeHHs banky Ha
3M1ACHEHHS 3MiHM HaJalITyBaHHs ABTOMATHYHOTO MpoaoBkeHHsI CTpoky Jlemo3uTHOro BKIaAy BiIOBIAHO 0 OTPUMAHOTO
Bankom nopyuenns Big Bkinagnuka 3acobamu TeneOHHOTO 3B’ 13Ky (Yepe3 A3BIHOK 3/10 Kou-ueHTpy banky) . Ilpu upomy
Brimagauk miaTBepmKye, mo BKIFOUeHHM 10 1ux [lpaBun 1. 2.1.4 Pozniny VIII croponn monepxyroTs THCHBMOBOI (pOpME
JoroBopy 0aHKIBCHKOTO BKJIaQy Ta 3MiH J0 HBOrO y BHUMAAKy 3MiHH CTpoky Jlemo3nTHOro BKJIAAYy 3a JOMIOMOTOIO
TeneOHHOTO 3B’SI3KY, & caMe 3MiHH HaJAIITYBaHHs ABTOMaTHYHOTO MPoAOoBkKeHHs! CTpoKy Jeno3uTHOTro BKJIAAY IUIIXOM
HaJaHHA BiJIMOBIIHOTO TOPYYEHHS Yepe3 I3BIHOK 3/10 KOJUI-IIeHTPY baHky.

2.2.  Ocobnusocmi posmiwennsn exnaoy «llencitinuit +»

2.2.1. ®i3uuHi 0coOU-pE3NACHTH, SIKi OTPUMYIOTH TIEHCiI0 a00 COllialIbHI BUILIATH, MAIOTh PAaBO OPOPMUTH JCTIOZUT

«[lencittamii +». [Ipn 1bOMy BOHHM TOBHUHHI HAIATH MIATBEP/PKYIOUi JOKYMEHTH PO OTPUMAHHS MEeHCii abo coltiaabHOT
JIOTIOMOTH.

2.3. Bxnan «IleHciiiHuii +» aBTOMaTHYHO HA HOBUW TEPMIiH HE MPOJIOBKYIOTHCS.

3. Ocobnuei ymosu posmiwienna /lenozumnux 6xknadie 6 pamkax npooykmy «€eponeiicbKuil 3 HONOBHEHHAM, 8
mMoMYy YuUCi pO3MIuieHUX 3a 00ONOMO2010 CePaicy OUCMARUIIIH020 00cyzo8yeantsa «winbanky

3.1. BriagHuk Ma€ mpaBo MOMOBHIOBATH J{eMO3WTHUI BKJIa] HIISXOM MEPEPaxyHKy KOMITIB 3 MOTOYHOTO PaxyHKY,
BigKkpuToro B baHKy, B TOMy 4YHCIi 32 JOIIOMOTOIO CEpBICY MUCTaHIIMHOTO 0OCIyroByBaHHs «winbank», 3a yMoBH
JIOTPUMAaHHS BUMOT, iependadeHux JloroBopom, 30Kpema:

3.1.1. Sxmo Ctpok JIemo3uTHOro BKIAMy CKIamae 3 MICAIl — MOTIOBHEHHS MOXJIMBE MPOTATOM MEPIIUX 2-X MICSIIB
Crpoky /lemo3suTHOrO BKJIaNLy;

3.1.2. Sxmo Ctpok [emo3uTHOTo BKIIATy CKIAAae 6 MICSIB — MOTIOBHEHHS MOYUIMBE MTPOTATOM MEPIINX 4-X MICSIIB
Crpoky /lenmo3utHOro BKIamy;

3.1.3. dxmo Ctpok [leno3utHoro BKIaay ckiaaae 12 MiCsIiB — MOMOBHEHHS MOXKJIMBE IIPOTITOM MEPIIUX 9-TH MICSIIIB
Crpoky /Jleno3uTHOro BKIAIYy.

3.1.4. MiniManpHa cyma ronoBHeHHs [leno3utHoro BKiamy ckimamae: 500 rpuBeHb, y BHIAAKY, KO Jleno3utHuit
BKJIay po3mimieHo B rpuBHi; 50 gomapis CIIA — y Bunanky, sikimo Jeno3utHuil BkiIa po3minieHo B gonapax CIIA; 50
€BPO -y Bunanky, skiio JlenosutHuii Bkiaa po3mimeHo B €EBPO.

3.1.5. MakcuManpHa cymMa IIOMICSYHOTO TONOBHEHHs [lenmosutHoro Bkiany ckiagae: 10 000 rpuBeHb, y BUTIAMKY,
skmio Jeno3utHuit Bkiamy po3mimero B rpusHi; 1 000 nonapis CILIA — y Bunanky, sximo Jleno3utHuit BKIa1 po3MilieHo B
nonapax CIIA; 1 000 €EBPO — y Bunanky, sxio Jlenosutauii Bkiaa po3mimeHo B €EBPO.

3.2. HapaxyBaHHS IPOIEHTIB 31IHCHIOETHCS MIOJIEHHO BUXOISTYH 13 PO3paXyHKY (DaKTUIHOI KiTbKOCTI JIHIB y MiCSAIIi 1
porii (366/365) y BiamoBigHOCTI 3 JJOorOBOpOM Ta BHYTPINTHIMH PETYIATUBHUMH TOKyMEHTaMH baHKy.

4, Ocoo6nuei ymoeu pezyniosanusa npagogionocun mixe Cmoponamu wooo /lenozumnux 6xknaoie, po3miuieHux
3a 0onomozor Inmepnem-Cepgicy winbank

4.1. BxknanHuk Mae npaBo 3MiHUTH [I0TOYHHI paxyHOK, Ha SIKAH TIOBEPTAEThCS J{eMmo3uTHIIA BKIIAJI, IUITXOM TTOTaHHSI
no Banky BiINOBIZIHO 3asBU Yy €JIEKTPOHHIH (opmi 3a ormoMororo [HTepHeT-cepBicy «winbanky» He mizHinre, Hixk 32 1 (071H)
OaHKiBChKHH AeHb 10 JlaTtu noBepHeHHs Jleno3uTHOro BKiagy, abo 10 AaTH JOCTPOKOBOTO po3ipBaHHS 1boro Jlorosopy 3
inimiatuBun Bxmagnuka. [lpu npomy skmo BxiaaHuk 3MiHMB 3a JomoMoror IHTepHer-cepBicy «winbank» pexBi3uTH
[MorouHoro paxyHky, JIoroBip BBRXKAETHCS 3MIHEHUM Y BiAMOBIIHIN YacTHHI BU3HAYEHHS PEKBi3UTiB [I0TOYHOTO paxyHKY y
BIANOBIAHOCTI 10 BHOOpPY BkianHuka BUMHEHOro 3a JomoMoroio I[HrepHer-cepBicy «winbank», HaBiTH SKIIO  MiX
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Bxnagnukom ta Bankom He Oyno mimmucaHo npuMipHUK BignosigHoi JomatkoBoi yromu ao oroBopy y mamepoBoMy
BUTJIAII.

4.2. bank Ha BuMory Brnagnuka Hagae oMy po3apyKOBaHHI NPUMIPHHK YKiIageHoro Jlorosopy.

4.3. TloBigomieHHs, 103BOJeHI HUM JloroBopoM abo y 3B 513Ky 3 HUM 31MCHIOIOTECS Y MOPSAKY IepeadadueHoMy B
HoroBopi mpo obcnyroByBanHs B [HTEpHET-CEpBici «winbank», y ToMy umcHi (ajge He 0OMEXYIOUNCH) TUCHMOBO IUITXOM
nepenavyi 0coOMCTO, HaMiCTaHl K PEKOMEHI0BaHa KOPECTIOHICHIIISI Kyp €PCHKOO MOMITON, YA Y BUTISAL (DaKCHMITBHOTO
MOBiTIOMJICHHSI IIEPEJAHOTO Ha aJpecy, BKaszaHy B lorosopi.

4.4. ]JloctpokoBe moBepHeHHs [leno3uTHOro BKIIaIy 3a AonoMororo [arepaer-cepsicy “Winbank™ He gomyckaeThcsl.

4.5. 3MiHa yMOB aBTOMAaTUYHOTO MPOJOBXKEHHS J[eMO3UTHUX BKJIAJIB, PO3MIIIEHUX BiAMOBIIHO IO YMOB MPOIYKTY
«Eporneiicekniit ONLINE» nomyckaeTtscst yepe3 BigaiieHHs: banky, B sSsIkoMy BIIKpHTO MOTOYHHMH paxyHOK Bkiamnuka, 3
SKOTO0 OyJ0 po3mimeHo Jleno3uTHuid BKIaja, ad0 y MopsAAKy BcTaHoBieHoMY 1. 2.1.1. — 2.1.4 nporo Po3niny VIII nux [Ipasun

4.6. Inmii ictoTHi yMoBH JIoroBopy Ta TEpMiHU i TOHSTTS BUKIaAeHi B nuX [IpaBunax, mo posMinieni Ha OdiriitHomy
caiiti banky www.piracusbank.ua. CTOpoHU 3aCBiI4yIOTh, IO M)XK HUMH JOCATHYTO 3TOJM 3 YCiX ICTOTHUX YMOB J[oroBopy.

4.7. 3MiHM Ta IOMOBHEHHS N0 IHOTO J[OrOoBOpY, MOXXYTh BHOCHTHCH TUIBKH 32 B3a€MHOIO 3rofioro 000x CtopiH B
MopsAKy Bu3HaueHoMY JloroBopom mpo oOciyroByBaHHS B IHTEpHET-cepBici «winbank», oKpiM BHMaIKiB mepeadadeHnx
uumu [IpaBunamu.

PO3A1JI VIX IMopsaaok BiAKPUTTS PAXyHKIB ISl HepPe3edeHTiB-iHBeCTOPiB

1. 3azanvui nonoricenun

1.1 . bank BimkpuBae Kimienty [HBecTHHiHHWI paxyHOK Ta 3A1MCHIOE HOTO pO3PaXyHKOBO-KacoBe 00CIyrOBYBaHHS
y BaNOTI (BamoTax), Bu3HaueHuXx KirieHTOoM y 3asBi (3as1Bax) Mpo BiIKPUTTS [HBECTHIIIHOTO paxyHKY, 1 HaJla€ OB sI3aHi 3
UM TTOCITYTH.

1.2 . Kuient nopy4ae baHKy 37iliCHIOBATH pO3paxyHKOBO-KacoBe OOCIYrOBYBaHHS |HBECTHIIIHOTO paxyHKy Ha
yMoBax J[oroBopy, BKIIOYAIOUH:

a) BUKOHYBAaTH ILIaTeXi (omeparlii) 3riJlH0 BUMOT YMHHOI'O 3aKOHOJABCTBA YKpaiHW, HOPMATHUBHO-TIPABOBHUX aKTIB
HanionaneHoro 0anky YkpaiHU B MeXaxX 3aJMIIKY KOIITIB Ha [HBECTHUIIHHOTO paxyHKY BHKIIOYHO y BaMOTI | rpynu
Krnacudikaropa iHo3eMHHX BaIOT i 0aHKIBCHKHIX METAaJliB, 3aTBEepKEeHOT0 ocTaHoBoto [IpaBminas HarioHansHOTO OaHKY
VYxpainu Big 04.02.98 N 34 Ta HanioHanbHil BamroTi YKpaiHW HA MOMEHT MoJIaHHs B baHK HaJIe)KHUM YMHOM O(OPMIICHHX
PO3PaxyHKOBUX JOKYMEHTIB, SIKIIIO 1HIIIOTO HE Nepei0aueHO OKPEMUM JIOTOBOPOM

b) BHKOHYBaTH TIpOAaX / KYIIBIIO iHO3EMHOI BAIIOTH B MEXaxX 3aJMIIKY KOIITIB Ha |HBECTHIIIIHOTO paxyHKY y
BiJIMOBI/THIN BAIOTI HA MOMEHT NIPUUAHATTS /10 BUKOHAHH BaHKOM BiIIIOBITHOT 3asBU MPO MPOaK ab0 KYITIBIIO 1HO3EMHOI
BaJIIOTH, SIKIIO 1HIIIOIO HE Mepe10aueH0 OKPEMHUM J0TOBOPOM

C) 3AIHCHIOBAaTH JOTOBIpHE CIMCAHHS, @ CaM€ CIUCYBaTH KOIITH 3 [HBECTHLIMHOrO paxyHKy AJisi BUKOHAHHS
3000B’s13aHb KitienTa nepen bankoM, 1110 BUHHUKIN 3 Oy/Ib-SKHX Ii/ICTaB

d) BHKOHYBaTH iHIII oreparllii, nepeadadeHi YAHHUM 3aKOHOJJABCTBOM YKpaiHU.

1.3. Croponu y3roaunu, mo KiieHT iHimitoe miarexi/Tpan3akiii 3a [HBecTuiiiiaum PaxyHKOM KOXHY OKpEeMO Ta BCi
Pa3oM BUKJIIOYHO Ha HACTYITHUX YMOBaX:

1.3.1. Ha MOoMeHT HaJjaHHS TAKOTO PO3PaXyHKOBOT'O JIOKYMEHTY /10 baHKy 0OTshKeHHsSI MaiiHOBHX TIpaB Ha KOUITH. IO
3HaXOJATHCS Ha [HBECTUIIITHOTO paxyHKY BiJICYTHI;

Abo

1.3.2. ¥V pasi HasBHOCTI OOTSDKEHHS! MalHOBHX IPaB Ha KOILUTH, 110 3HAXOIAThCS HA IHBeCTHLIIHHOTO paxyHKy, KimieHT
3000B’SI3YETHCS PA30M 13 IOPYUEHHSIM Ha BAMHEHHS B1JIIOBITHOTO TUIATEXKY/TPaH3aKIi1 HAJIJaTH MMCHbMOBY 3T0/ly O0TsDKyBada
Ha 37iiicHeHHs omeparii 3a [HBecTHmiiHUM PaxyHKOM (SKIIO Taka 3rojila HE BKIIOYEHA B TEKCT JOKYMEHTY, SIKHM
BCTaHOBJICHE OOTSHKEHHS).

2. Ilpasa ma 300606 ‘a3anus cmopin

2.1. KirienT Ma€ npaso:
a) po3MOPS/PKATHCS KOIITaMHi Ha [HBECTHIIIHHOTO paxyHKy 3 JIOTPHMAaHHSIM BUMOT YAHHOTO 3aKOHOJIABCTBA YKpaiHU
Ta ym0B Jlorosopy;
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b) mnsa 3xpificHeHHsI po3paxyHKiB BUKOPHCTOBYBATH PO3PAaxXyHKOBI TOKYMEHTH (IUIaTiKHI IHCTPYMEHTH), BH3HAYEH1
YUHHUM 3aKOHOJABCTBOM YKpaiHU Ta BHYTPIITHIMHU TOKyMEHTaMHU baHKYy;

C) BIAKJIMKATH PO3paxyHKOBHI IOKYMEHT, 3asBY PO KYIIBIII0 a00 MpoJaK iH03eMHOI BAJTIOTH IIUISIXOM MOJaHHs B bank
JUCTa Npo BiAKIMKaHHS. Take BIOKIMKaHHS MOXKJIMBE JIMILIE B MOBHIM CyMi pO3paxyHKOBOTO JOKYMEHTa MPH HasBHOCTI
TEXHIYHOT MOJIMBOCTI baHKy Ta 3a yMOBH, IO JIMCT NPO BiJKIMKAHHS ITOJAETHCS J0 HACTAaHHA JlaTh BadiOTyBaHHS JUIA
IUIATDKHOTO JAOPYYEHHS Ta 10 KiHmg OnepariifHoro Jacy JHA, M0 Tepeaye THIO TOPTiB Ha MiXKOAHKIBCHKOMY BATIOTHOMY
PUHKY YKpaiHu, A7 3asB PO KYMiBIIO ad0 MpoJak iHO3eMHOI BaJIOTH, Ta 32 YMOBH BigIIKoxyBaHHS KitieHTOM BUTpaT
Banky, noB’s13aHHX 3 TAKUM BiIKIHMKAHHSM.

2.2. BaHk Mae npago:

a) 371MCHIOBaTH IOTOBIpHE CIIMCaHHS TPOIIOBHUX KOIITIB 3 [HBecTHLIHHOTO paxyHKy KilieHTa y BUMajgKax Ta B HOPSIKY,
nepeabdadeHoMy J[oroBopoM Ta YMHHUM 3aKOHOAABCTBOM Y Kpain, Ha mo KimieHT ynoBHOBaXKye baHk NUIsIXOM miAMUCaHHS
poro [loroBopy, B TOMy 9HCITi 3MIHCHIOBATH TOTOBIpHE CIIMCAHHS TPOIIOBUX KOMITIB 3 [HBecTHmiliHOTrO paxyHky Kiienra y
BHIIAJKY TIOMIJIKOBOTO 3apaxyBaHHs TPOIIOBUX KOIITIB Ha [HBecTuIiitHMiI PaxyHOK 3 BUHM OaHKy muaTHUKA. KiTieHT num
nopy4ae banky 3aiiicHIOBaTH AOTOBipHE CIIMCAHHS TPOLIOBUX KOWITIB 3 [HBECTUIIITHOTO paxyHKY B CyMi BapTOCTI HalaHUX
BankoM mocityr, cyMu TpoIIoBHAX KOIITIB, IO OyJIW MOMHIIKOBO YH HaIMIpHO 3apaxoBaHi Ha PaXyHOK Ta IHIIHX CyM, IO
HasexHi 70 crutati KirieHToM, B TOMY YHCITi, ajle He BUKJITFOYHO, 3 METOIO IoTarieHHs 3a0oproanocti Kitienta mepex bankom
3a OyJb-IKHMH JIOTOBOpaMH, ykiagaeHumu Mixk bankom ta KiieHToM, a Takox cymMu BUTpar baHky, yrpuMaHHS Ta cruiaTa
CyM OO0OB'I3KOBUX IUIATEXKiB, B TOMY YHCII THX, SIKi BUHHKAIOTh y BUNAIKY, SKIIO IUIATeXi MaloTh OyTH 3AilCHEHI B
1HO3eMHIH BaIfOTI Ta, IPH HEOOXIAHOCTI, 3MIHCHUTH KOHBEPTaliiiHy (0OMIHHY) OIeparliro, KyIiBIo / MPOAaX iHO3EeMHOT
BaIIOTH Ha MXKOAHKIBCHKOMY BaJTIOTHOMY PUHKY YKpaiHu 0e3 HeoOXiIHOCTI OTpUMaHHS OKPEMOI 3asiBH Y JIOPYUCHHS Bij
Krnienrta nHa xymiBmio/mponax/koHBepcito (0OMiH) 3 yTpUMaHHSM YH HACTYIIHUM JIOTOBIPHUM CIUCAHHSAM (TIiCIs
3apaxyBaHHs TPOIIOBHX KOINTiB Ha [HBeCTHIIHHWI paxyHOK) BapTOCTI MOCIYT Ta BUTpaT baHKy 3a 3MiACHEHHS TaKoi
orieparlii, Ta mepepaxoByBaTH CyMy KOIITIB, OTPHMaHUX B Pe3ybTaTi TaKoi omeparlii, 3rigHo 1soro myHKTy JJoroBopy. Ilpn
upoMy, Kitient nminnucanssam mporo JloroBopy ynoBHoBaxye bank BU3HAYMTH Kypc, 3a SSIKUM Oyze 37iiiCHeHa Taka orepariis
SIK TaKWHW, [0 Ma€ MOPIBHIOBATH YU BiJPi3HATHCS He OiMbINe HiK HAa OJHY TPUBHIO BiJl KypCy, BCTAHOBIEHOTO Ha JaTy
3MiACHEHHS omepalii y onepariiiHiii kaci banky 4u, Ha BuOip baHKy, KypCy BiJllTOBITHUX BAOT, 0 BUKOPHUCTOBYETHCS
Bankom mpu 3milicHeHHI omepaliii Ha MiKOaHKIBCbKOMY BAJIIIOTHOMY PHHKY YKpaiHu. Take [OroBipHE CHHCaHHS
3MIACHIOETHCS Ha MiICTaBl MEMOPIAJILHOTO OPJIEPY;

b) BignosigHO 1o 1UX [Ipaswn ta Tapudis banky, oTpuMyBaTH mIaTy 3a HalaHi MOCITYTH, Ta/91 3IHCHIOBATH JOTOBIpHE
CTIHMCAHHS JJIs OTPUMAaHHS TaKol IJIaTu;

c) noBepHyTH KitieHTy 6e3 BUKOHAHHS PO3pPaxyHKOBI Ta 1HII JOKYMEHTH, O(OpPMIICHI 3 TOPYUICHHSIM HOPM YHHHOTO
3aKOHOJABCTBA YKpaiHW, BHYTPIIIHIX JOKYMeHTiB baHKy, 3 mocuiaHHsAM Ha migcTaBu. JIOKyMEHTH, IIO MOBEpTAIOTCH,
KitienT Moxe orpumaru y nmpuMinieHHi banky y Oynb-skuii baHkiBcbkwii 1eHb, a00 BOHM HajcuiarThes bankom KiieHTy
MOIIITOK YU B €JICKTPOHHOMY BUIJISII 32 JIOAATKOBOK JIOMOBJICHICTIO CTOPIH;

d) BimmoBuTH KitieHTy B ipoBeieHHI omepallii y HACTYITHUX BUITaIKaX:

-SKIIO0 3aJIMIIOK Ha [HBECTHIIIHOrO paxyHKy Ha MOMEHT OTpUMaHHS BaHKOM BiJIOBIIHOTO JOpYy4eHHS abo 3asBH
KitienTa € HeocTaTHIM JjIsl TPOBEJCHHS TaKol orepailii Ta OIIaTH BiJNOBIIHUX OaHKIBCHKUX TOCIYT Y BIAMOBITHOCTI JI0
Tapudis banky, 3 ypaxyBaHHSIM YMOB Ta TepMiHiB, 110 nepeadaveHi [Ipasunamu ;

- y BHIAJKy, HeIOCTOBIpHOCTI HajgaHux Kiientom banky BimomocTeli, HEOOXiMHUX ISl 3MIMCHEHHS iMeHTH(IKaI1
Ta/abo Bepudikailii, BUBYCHHS KIIi€HTa, yTOYHEHHS iHQopMarlii 3 iieHTudikarii KirieHTa, aHai3y Ta BUSBIEHHS (DiHAHCOBHX
orepariii, mo MiAIAraloTs (iHAHCOBOMY MOHITOPUHTY, Ta IHIIMX IMepeadadeHNX 3aKOHOAAaBCTBOM JOKYMEHTIB Ta
BiJIOMOCTEH, AKi BUTpeOye baHk 3 METOI0 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA, SIKE PETYIOE BiTHOCHHU Y cdepi 3anodiranHs
neramizamii (BiIMUBaHHIO) JOXOMIB, OJIEPKAHMX 3JIOYMHHUM MUIIXOM, (PiHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0o1 MacOBOTO 3HHIICHHS, & TAaKOXK SKIIO0 baHK Mae MmijicTaBu BBaXKATH, 110 HOTO MOCIYTH / IPOJYKTH
MOXYTh BUKOPHCTOBYBATHUCH KIIIEHTOM 3 HE3aKOHHOIO (IIPOTHIIPABHOI0) METOIO YW 3 METOH BHKOHAHHS (YHKIIIH areHTta
BaJIOTHOTO HATrJIALY TOLIO;

- SKIO Taka OIepallis MPOTUPIYUTh PeKUMY [HBECTHIIMHOTO PaxyHKY, BCTAHOBJICHOMY YHMHHHUM 3aKOHOJIABCTBOM
VYkpainy;

- y BUNAAKy apewmTy [HBeCTHHIHHOrO paxyHKy, HaK/IaJeHOro 3TiJHO YMHHOTO 3aKOHOJABCTBA YKpaiHH, Ta SKIIO
30IACHEHHS Takoi olepamii npu3BeAe A0 NEePeBUILEHHS PO3MIpy 3alMIIKy KOWTIB Ha IHBecTHuiiHOMY PaxyHky, mio €
JOCTYITHHUM TTiCIISl TAKOTO apellTy.
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€) He 3apaxoByBaTH HA [HBECTUIIITHOTO paXyHKY BXIJIHI TUIaTEXKi B HANIOHAJIBHIN a00 1HO3EMHIN BAIIOTI, SKIIO BOHU
[IPOTUPIYaTh pexXUMy [HBECTULIHHOTO paXyHKY, BCTAHOBJIEHOMY YHHHUM 3aKOHO/AaBCTBOM YKpaiHH, Ta B IHIIUX BUMAJKAaX,
nepeadaueHNX 3aKOHOIaBCTBOM Y KpaiHu;

f) 3milicHIOBaTH MJIaTeXi Ta omepaii 3 KyHiBili / IpoJaxKy iHO3eMHOI BaJIIOTH 3 ypaxyBaHHSIM 00MeKeHb, BCTAHOBICHHX
Horosopom Ta IIpaBunamu;

g) sxmio KiieHT, Ha TIChMOBY BUMOTY baHKY y CTpOK, 3a3Ha4eHHI B TaKiii BUMO31, 200 Y CTPOK, BCTAHOBIICHWH YHHHAM
3aKOHOJABCTBOM YKpaiHu, He HajgacTh 10 banky HeoOximHi qokymenTH (11.2.3 (b)), HagaBaTu iHQOpMAaLil0 B MEXax CBOiX
KOHTPOJIOI0UMX (YHKLIN A0 AEpKaBHUX KOHTPOJIOIOUMX OpPraHiB Ta 3aCTOCOBYBATH iHIII 3aXOH, ependadyeHi YNHHUM
3aKOHOJABCTBOM YKpaiHH Ta BHYTPILIHIMH NOJOKEHHIMU baHKYy.

h) 3apeectpyBaru oOTsDKEHHS MalHOBHUX MpaB Ha FPOIIOBI KOIITH Ha [HBecTHLiitHOTO paxyHKY y JlepxaBHOMY peecTpi
O0TsDKEHb PyXOMOT0 MaiiHa abo0 1HIIOMY aHaJOT1YHOMY PEECTpi BiANOBIAHO 10 YUHHOTO 3aKOHOJABCTBA YKpaiHH.

1) BimmoButu KiienTy y mpoBeneHHi omepartii 3a [HBeCTHIIITHIM paxXyHKOM, SIKIIIO BUKOHAHHS TaKOi orepartii mpu3Be/e
710 TIOPYLIEHHS YMOB OOTSDKEHHSI MalHOBUX IIPaB HAa I'POILOBI KOLITH, L0 3aXOAATHCS Ha IHBECTHLIHHOIO paxyHKY, SIKIIO
KrienT moBizoMuB npo Take OOTSHKEHHS y MOPSAAKY BTaHOBIeHOMY MM JloroBopom abo banky cTano Bimomo mpo Take
00TsDKEHHS 32 TaHUMU JCPKABHUX PEECTPIiB a00 1HINX HKeper.

2.3. KitienT Oepe Ha ceGe 3000B's13aHH:

a) BHKOHYBaTH BHUMOTHM YHHHOT'O 3aKOHOJAaBCTBAa YKpaiHH, HOPMAaTHBHO-NIPaBOBHX akTiB HaimioHambHOTO OaHKy
VYkpainu, BHyTpilHiX JokyMeHTiB banky. 3i 3MicToM BHYTpilIHiX aAoKyMeHTiB banky KiieHT mMoke 03HailOMHTHCH B
npuMinieHHi banky a6o 3a 3amuToM;

b) B Mexax, nmepegdaueHuX YMHHUM 3aKOHOJAaBCTBOM YKpaiHW, BHYTpILIHIMU JOKyMeHTamu banky, HanaBatu banky
Oyab-ski HeoOX11HI baHKy TOKyMEHTH Ta iH(popMaIliro ISl 3MIHCHEHHS BAJIFOTHOI'O HAMJISTY Ta 1HINX MOKJIaJACHUX Ha baHk
Y BIATIOBITHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHU (PYHKIIIH KOHTPOIIO;

C) CBOE€YACHO 3[IIHCHIOBATH OIUIATy 3a BUKOHaHI bankom omeparrii Ta HamaHi mociyrd, 3rigao Tapudis banky, mo €
YMHHUMH Ha JaTy 3IiHCHEHHs TaKUX OIepalii Y1 HaJaHHs MOCIYT;

d) magatu B baHk Hane:XHUM YHMHOM OGOpPMIICHI JOKYMEHTH, IO MiATBEPKYIOTh TTOBHOBAXEHHS IMPE/ICTABHUKIB
Kitienra, sskuMm BiH mopydae orpumyBaté B baHKy mokymeHTH, BCi Ta OyAb-iKi JOKYMEHTH, 10 HagaBanuch KimieHToM um
HEOOXiHi AJIs BIAKPUTTA 1 00CIIyroByBaHHs [HBECTUIIIITHOTO PaxyHKY Ta Y SIKMX OYyJIM 3MiHH, IPOTATOM 5 BaHKIBCHKHX JHIB
3a JJaTH, KOJIA TaKi 3MiHU BiIOYJIUCS, Ta 3MIHCHIOBATH IHII JTii y BiMOBIAHOCTI 3 JIoroBOpoMm;

e) crupusTta banky y #oro AisuTbHOCTI 1010 3amo0iranHs Jieramiszamii (BiIMUBaHHIO) TOXO/IB, OJIEPKaHUX 3II0YNHHUM
HUISIXOM, 30KpeMa Ha/IaBaTH Ha 3aluT baHKy JOKYMEHTH 1 BiJOMOCTi, TOTPiOHi u1st 3’sicyBanHst ocodu KirienTa, cyTi #oro
JUSUTBHOCTI, 1HIN HeoO0XiHI baHKy JTOKYMEHTH Ta iH(pOpMaIlii0 BIAMOBIAHO 10 YHHHOTO 3aKOHOJABCTBA YKpaiHH, y TOMY
YHCIli, BCI 3MIHM Ta JIOTIOBHEHHS J0 YCTAaHOBYMX Ta iHIIMX JOKYMEHTIB, III0 MOJAIOTHCS MPH BIAKPUTTI [HBEeCTHUINiHHOTO
paxyHKy, He mi3Hille 5 baHKiBCHKHUX IHIB 3 MOMEHTY HACTaHHS TAKHUX 3MiH, Ta IIOBTOPHO 3 MOMEHTY JEp>KaBHOI peecTpaii
Takux 3MiH. Hagani JokymMeHTH TOBMHHI OyTH OQOpPMIICHI B YCTaHOBJICHOMY TMOpSAKY. Y pa3i HeHagaHHS abo
HECBOEYACHOTO HaJaHHsA Takoi iH(opmamii bank mae mpaBo Bumaratu Big KilieHTa BiIIIKOJOBYBaHHS CBOIX 30MTKIB,
OTPUMaHMX BHACHIIJOK IbOT0, Ta HE HECE BiINOBINATBHOCTI 32 30UTKH, 10 MOXKE MOHeCcTH KIlieHT y TakoMy BUIagKy

f) He mi3Hime HacTymHOro BaHKIBCHKOTO AHS Micis OTPUMaHHS BHIMCOK 3 [HBecTuIiiiHOTO PaxyHKY mHMChMOBO
MOBiIOMJISITH baHK mpo Bci MOMidYeHi HETOYHOCTI a00 MOMMJIKH Yy BUITMCKAX Ta 1HIIUX JOKYMEHTax a0o Mpo HEeBH3HAHHSI
(HemiATBEpHKEHHS) MiACYMKOBOT'O CajlbJ0 3a [HBeCTUIIIMHNM paxyHKOM. Y pa3i HEHaJaHHs TaKOTro MOBiJOMIICHHS IPOTSATOM
HacTynHoro baHkiBChKOro JHS BUIMCKA BBAXKAEThCA MiATBepIKeHO0 KiieHToM;

g) He piJie HiXK OIMH pa3 Ha MiCSAIb OTPUMYBaTH B TpUMillleHHI baHKy a0 MOMITO BUIKCKH, B TIOPSIKY, IO Ma€e
OyTu noroxenuii CTopoHaMy, 3 [HBeCTULIIHOrO paxyHKy Ta iHIII JOKYMEHTH, 110 bank HanaBatume KiienTy mpoTsirom
nii uporo [loroBopy, mpu 1IbOMy IOKYMEHTH MOIITOIO HajcuiaoThesi Kiienty bankom Ha mifcTaBi BiIOBiZHOTO
MUCBMOBOTO 3anuTy Bij KiieHta Ta 3a ymoBW omuatu 3rimHo TapudiB banky. Skmo KiieHT He BHKOHYE YMOB IIBOTO
MIANYHKTY, 11 HE 3BUIbHSE HOro BiJ 3000B’s13aHb 3a M JloroBopoMm, 30KpeMa 100 OIIaTH Mociayr baHky;

1) moBizomssaT baHk mpo OOTSHKEHHS MalHOBMX INPaB HA KOIUTH, IO 3HAXOAATHCS Ha |HBeCTHLIHHOMY paxyHKY
HEraiHo, ajiec He Mmi3Hime 5 (I’ ITH) IHIB 3 MOMEHTY BUHMKHEHHS IT1ICTaB TAKOTO OOTSDKEHHS. SIKIIO JOKYMEHTOM Ha ITiJICTaBi
SIKOTO BUHHKIIO OOTSDKEHHsI, Niepei0aueHnid iHIHUK CTPOK NoBinomMiieHHs, KitieHT 3000B’s3aHuil 1MOBiIOMHUTH baHK mpo
OOTSDKEHHS y CTPOK, 110 nepeadadeHuil TaKUM ITyHKTOM.

Sxmo Knient He noBinomus baHk npo Take OOTSDKEHHS, B OPSIKY BU3HAYEHOMY LIMM ITyHKTOM YMOB, baHk He Hece
BiJINIOBIZIATILHOCTI 32 MTPOBEJIEH] orepailii 32 [HBeCTHIIHHIM paxyHKOM 3 TOPYIICHHSM yMOB OOTSDKEHHSI, B TAKOMY BUTIAJIKY
Kiient camocTiiiHO Hece BiAMOBiAaibHICTh nepe] o0TshxyBaueM. Kitient 30008’ s13anuit BinmkoayBatu banky yci Butparu,
MaiHOBY IKOAY y pa3i nmpen’siBieHHs 10 baHKy BUMOT 31 CTOPOHH OOTsKyBaya.
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j) Hamatun no banky pa3om i3 MOBiIOMJICHHSM NpO OOTSHKEHHS MalHOBHX IpaB Ha KOIITH, IO 3HAXOATHCA Ha
IaBecTHITIHHOMY paxyHKY, KOITIO TOKYMEHTY, 3aBipeHy Kili€eHTOM, SKWH € IMiICTaBOI0 BHHHKHEHHS TaKOTO OOTSIKCHHS
(oroBip Mpo OOTSKEHHSI, TOLIO)

k) BukonyBatu Bumoru baHky sk cy0’eKkTa MepBUHHOTO (piHAHCOBOTO MOHITOPHHTY B OyIb-SKUH MOMEHT Aii LIOTO

Horosopy;
1) omepkatn Ta o3HaiomuTHCh 3 J[OBIIKOIO MPO CHCTEMYy TapaHTYBaHHS BKJIaAiB (DI3MUHUX OCi0 IO yKIaIaHHS

Horosopy.

2.4. bank Gepe Ha ce0e 3000B'sI3aHHSI:

a) HaJIS)KHUM YMHOM BHKOHYBaTu yMoBH J[oroBopy;

b)BUKOHYBaTH BHXiAHI, BXiJHI MJaTeXi B HAliOHAIBHIN BaTIOTI Ta iHO3EMHIH BaNIOTI y CTPOK, MependadyeHuit
BHYTPIIIHIME JOKyMeHTamMu baHKy K10 O1TbIT TpUBAJIKI CTPOK HE BCTAHOBJICHUN 3aKOHO/IaBCTBOM Y KpaiHM.

Bank BHKOHYE pO3paxyHKOBI AJOKYMEHTH BiAMOBIAHO IO YEPrOBOCTI X HAIXOPKEHHS, SKIIO iHIIE He TepeadadeHo
3aKOHOJIaBCTBOM Y KpaiHU.

C) BUKOHYBAaTH 3asBU MPO MPOAaX / KYMIBIIO 1HO3EMHOI BAFOTH y CTPOK, BU3HAYEHHUH BHYTPINIHIMHU JTOKyMEHTAMHU
Banky,skio 61k TpUBaNKiA CTPOK HE Mepe0adeHi 3aKOHOIaBCTBOM Y KpaiHu;

3aseu KitieHTa npo mpoaax/KymiBiIio i1HO3eMHOI BAJIFOTH MPUUMAIOTHCS 0 BUKOHAHHS BaHKOM Mmiciisi OTpUMaHHS BCiX
HeOOXiTHUX TOKyMEHTIB, BU3HAYCHUX YHNHHUM 3aKOHOJABCTBOM YKpaiHw, sk Bix KiienTa, Tak i Bix HamioHamsHOTO GaHKY
VYkpainu, iHIINX YIOBHOBa)KEHUX YCTAHOB, Ta NPU HAsBHOCTI HEOOXiHOTO 3aJUILIKY KOMTiB Ha [HBecTHLIHHOMY PaxyHKy
y BIAMIOBIAHIM BaJOTI HA MOMEHT NPUHHATTS 0 BUKOHaHHs bankom 3asBu KitieHra;

d) micns 3miicHeHHs omepamniid crcaHHS abo 3apaxyBaHHS KomTiB Ha [HBecTmmiliHmit PaxyHox Hamatu KiieHty
iH(opMartito oo nmpoBeaeHoi onepartii. Taka iHpopmarist Mmoxe Oyt oTpruMana KimientoMm y Bumuckax o laBectuitiitHomy
Paxynky mozaenno y bankiBcbki qHi y mpuMimieHHI banky. abo Biampasinserbess KimieHTY MOIMTOI0 Y B €IEKTPOHHOMY
BUTJIAI 32 IOAATKOBOIO TOMOBJEHICTIO CTOPiH.

3. Hopsaook 3minu ma npununennsa 0ii 0oeopy. 3akpummsn Ineecmuyiiinozo paxynky

6.1. CropoHna, sika BBakae 3a HeoOXiJHEe BHECTH 3MiHM Ta/ab0 momoBHeHHs 10 JloroBopy, Haiacuiae opopmIileHi
MMCHMOBO TPOTO3HIIii TIpo 11e apyTiit CTopoHi 3a JloroBopom 3 BKa3aHHAM JaTH AJIs HAaHHS BiATIOBii.

6.2. 3Minu Ta/ab0 0MOBHEHHS 10 Jl0roBOpy MOKYTh BHOCHTHCH SIK IIUISIXOM ITiIIIMCAHHS €JMHOTO JOKyMEHTA, TaK i
NUISIXOM JIMCTYBaHHS. Y Oy/Ab-SIKOMY BHUIAJKy 3MiHH Ta/abo JAOMOBHEHHS N0 JloroBopy HaO0yBalOTh YHHHOCTI 3 JaTH iX
noromxeHHst oooma CTOpoHaMH.

6.3. 3mina TapudiB ta/abo pexxumy poOoTH Ta/ab0 BHYTpIIIHIX JOKYMEHTIB baHKy He BBa)KaeTbcs 3MiHOIO YMOB
Horosopy.

6.4.CropoHu noroamincs, o baHk mae npaBo Bumaratu posipBanHs JloroBopy ta 3akputts [HBecTHiliiHoMy PaxyHky
B TaKUX BHIQJIKAX:

6.4.1. VY pa3i BimcytHOCTI omepamiii 3a I[HBecTuniiitnuMm Paxynkom, mo 3milicHroBanucs 3 iHimiaruBu KirieHra,
MPOTSITOM OJTHOTO POKY MOCHiJIb Ta/abo BiJICYTHOCTI 3aJIMIIKY KOINTiB Ha [HBecTuiiiHOMy PaxyHKy.

6.4.2. VY pa3i HeBukoHaHHs KiieHTOM CBOTX 3000B‘s13aHb, nepeadadyeHux nuM Jlororopom ta/adbo

HOPMaTHBHO-TIPaBOBUMH akTaMu HamioHansHOro 0aHKy YKpainuy;

6.4.3. VY iHmux Bunajakax, nependadenux Jlorosopom, B Tomy umncii [IpaBuiiax.

6.5. Croponu norogunucs, mo bank Mae npaBo y Oyab-sSKuil MOMEHT MiCJIsI BUHUKHEHHS 00CTaBUH, BKa3aHUX B II.
6.4., peaizyBaTH CBO€ IPAaBO BUMOTH po3ipBaHHs JloroBOpy Ta 3akpuTTs IHBeCTHIIHHOTO paxyHKy. KieHT ykiaaeHHsIM
uporo JloroBopy mMOroJUKyeThCsi Ha 3aJ0BOJICHHS TakMX BHMOr baHkKy npo pozipBanHs JloroBopy Ta 3aKpHUTTS
IaBecTumiiinoro PaxyHky.

6.6. bank Mae npaBo 3akputy [HBecTHiHMI PaxyHOK y BUITaaKy:

6.6.1. 3akinueHHs cTpoky aii JoroBopy Ta BiacyTHOCTI 3a00proBaHocti Ha [HBecTuiiiHoMy PaxyHKy.
6.6.2. Hapauus BianoBigHo1 mrcbMoBOi 3asBU KitienTa npo 3akputtst [HBecTHiiliHOr0 PaxyHKy.
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6.6.3. VY pasi cmepri Kitienra (3a 38epHeHHsIM 10 banky criaakoemuiB, Ha MiACTaBi MMCHMOBOI 3asBU CIIAAKOEMIIIB).

6.6.4. B iHmux Bumajakax, nepeadadeHUX YNHHUM 3aKOHOIaBCTBOM Y KpaiHU.

6.7. bank mae npaBo BiamoButucs Bia Jlorosopy i 3akputu laBectuniiinuii Paxynok Kiienra y pasi BincyTHoCTI
ofieparliii 3a HAM MPOTATOM TPHOX POKIB MIAPS Ta BiICYTHOCTI 3aJUIIKY TPOIIOBUX KOIITIB Ha 1boMYy [HBecTHIliiHOMY
Paxynky, 3a ymoBH, 1o baHk He € TOBITOMICHUM NPO OOTSHKEHHS MAHOBHUX TIPaB Ha TPOIIOBI KOIITH, IO 3HAXOIATHCS HA
[uBectuuiiinomy Paxynky Ta/abo banky He BiToMo Mpo icHyBaHHS TAKOTO OOTSDKEHHS 32 TAaHUMH JIEPKaBHUX PEeeCTpiB abo
THIIMX JOKEpe .

6.8. bank 3anumiae 3a coboro npaso BinMoBuTHCA B JloroBopy i 3akputu [HBectumiitnuii Paxynok Kiienra no crmsy
CTPOKYy BH3HaueHOro myHKToM 6.7. Ilpu nmpomy bank 3000B’s3anuii mosiqomutu KitienTa mpo 1ie He misHimie, Hix 3a 10
(mecsaTs) pobounx mHIB 10 matu po3dipBanHs JloroBopy. Ykiamanusm Jlorosopy KiieHT Hamae Ge3samepedHy 3roay Ha
posipsannsa JloroBopy, y pa3i HeHaJaHHS HAM IHCHMOBOTO 3BEPHEHHS PO HE3roAy i3 posipBaHHsAM [loroBopy. Bkazanwmii
cTpok baHK Mae mpaBo He 3aCTOCOBYBaTH, SIKIIO I[HBecTHLiHHUI PaxyHOK 3akpuBaeTbca Ha MIACTaBI  BUMOT 3aKOHY
Ykpainn «IIpo 3amobiraHHs Ta NPOTHAIIO Jeramizamii (BiAMHBAaHHIO) IOXOMIB, OJEPKaHUX 3JTOYHHHUM IUISIXOM,
(hiHaHCYBaHHIO TepOpHU3MY Ta (DiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p01 MaCOBOTO 3HHUIIEHHSD.

6.9. KitieHT Mae mpaBo y pasi BiICyTHOCTI 3a00proBaHocTi repes baHkoM 3a 1uM abo0 IHITUMHE JOTOBOpaMH Ta y pasi
BIJICYTHOCTI 1HINMX Jif04nX IOroBopiB 3 bankom y Oynb-skuil yac 3akpuTd [HBecTHLiHHMI PaxyHOK 1 MPUIMHUATH Aif0
JloroBopy 3 HaJaHHSM NHCBMOBOTO TOBIAOMJICHHA 3a 5 BaHKIBCBRKMX [HIB Ta BHKOHAaHHSAM IHIIUX (hOpMaTbHOCTEH,
nependaueHuX YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

6.10. Ilpu 3akputTi [HBecTHLIIiHOTO PaxyHKY 3a/IMIIIOK KOIITIB HA HHOMY Ma€ OyTH NepepaxoBaHuii Ha 1HIIUI paxyHOK,
BKazaHui KimieHTOM, Bi/IIOBITHO 10 HOTO IJIATI>KHOTO TOpy4YeHHS. Y pasi 3akputts [HBecTuiiiHoro PaxyHKy 3a iHII[iaTHBOIO
Banky i nenosimomnenns Kiniearom PaxyHky /Ui nepepaxyBaHHs 3aJTUIIKY, OyIb-sKi IPOIIEHTH Ta IJIaTa 33 TAKUN 3aJIAIIOK
HE HapaxOBYIOThHCS.

4. Ilopsaook po3anady cnopie

7.1. Cnopu, 1110 BUHUKAIOTh IPOTATOM Jii 11boro [loroBopy. BupimyroTbes IIsIXOM IeperoBopiB.

7.2. Y pa3i HEJOCATHEHHS 3TOAH IIIISIXOM IEPErOBOPiB, CTOPOHHU TN B3a€MHOI 3rOJM OO0 MEPEdaHHS CIIOPY
(copi) CTOpOHU AIMIIUTH B3a€MHOT 30U IO MTEPEIaHHs CIIopy (CIopiB) 3a uM J{oroBopoM Ha poO3TIIsiT TOCIOIAPCHKOTO
cyny YKpaiHu BiJMOBITHOI FOPUCAMKIIII Y BIIMOBIAHCOTI 3 YUHHUM 3aKOHOJABCTBOM YKpainu. Po3risn cipaBu Mae OyTu
30iHCHEHUH YKpaiHChKOI0 MOBOIO y MicTi KuiB, Ykpaina. Pimenns takoro cymy Oyne ocTaTouHHM Ta 000B’13aKOBUM JUIS
CropiH.

5. Cmpox 0ii 002060py

8.1. JloroBip yknameHW# Ha HEBU3HAYEHWH CTPOK Ta Ha0yBa€ YMHHOCTI 3 JTHS HOTO MiANUCAaHHS HAICKHUM YHHOM
YIOBHOBa)XEHUMH TpeicTaBHIUKamMu CTOpPIH Ta i€ 0 MOBHOTO BUKOHAHHS KimieHTOM 3000B°s13aHb 32 M J{oroBopom.

6. Inwi ymoeu 0ozoeopy

9.1. bank Mae mpaBo KOPHUCTYBAaTHCS KOLITaMH, L0 3HAXOAATHCS Ha [HBecTHLiiHOMY PaxyHKy, Oe3 cruiaTu Oyab-sKuX
MPOLICHTIB 3a TaKe KOPUCTYBaHHS, SKLIO iHIIe He Oyae nmoromkeHo CTopoHaMH A0AAaTKOBO.

9.2. KiieHr nae 3roty Ha 0OMiH iH(opMalii€to, sika crocyerbest Kimienra, Mixk baHkOM Ta IHITMMH YCTaHOBaMH, WICHAMHU
Ta KOHCysbTanTamu [lipeyc OaHka.

9.3. KitieHT 1mM miATBEpAKY€ Ta TapaHTye, 110 HaJaHi banky qokymeHTH Ta iHdopMaris, a TakoX Ti, o OyyTh HaaHi
KiienToM y MaiOyTHROMY Yy 3B’S3Ky 3 YKIaJeHHAM JIOroBopy Ta WOro BHKOHAHHSM, € IIHNCHUMH, MOBHMMH Ta
noctoBipuumu. [lpu ykmajnenHi ta BukoHaHHi JloroBopy baHk BuUXomuTh 3 HasBHUX y baHKy JOKyMEHTIB, HaJaHHX
Knientom; 3 toro, mo opranu KiieHra Ta HOro nmpeAcTaBHUKH OiIOTh BHKJIIOYHO B MEXaX HAJaHUX HUM IOBHOBA)KEHB,
BUKJIIOYHO Ha ITiZICTaBi JOKyMEHTIB, HassBHUX y banky. bank He Hece BiamoBinaisHOCTI 3a Ti 30MTKH, 110 3a3HaB KitieHT y
3B’S3KY 13 HECBOE€YACHUM Ta / a00 HEHAJIC)KHUM HaJaHHAM 10 baHKy TOKYMEHTIB, 110 MiATBEPKYIOTh 3MiHY ITPEICTaBHUKIB
Kiienra ta / abo 3MiHy 1X MOBHOBaXXe€Hb, & TAKOX 3 HaJaHHAM baHKy iHmIOl iHpOpMarii Ta TOKyMEHTIB, 110 OB s3aHi 3
YKJIaJeHHsAM Ta BUKoHaHHSAM JloroBopy. Takox KiieHT 3asBiisie Ta rapanrye, mo indopmallis, 3a3HaueHa B YaCTUHI JPYyTid
ct. 12 3akony Ykpainu «IIpo diHaHCcOBI ociayry Ta JepKaBHE PEryIIFOBaHHS PUHKIB (JiIHAHCOBHX MOCITYT», baHkoM HajiaHa.
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9.4. AHTUKOPYIIIIIHE 3aCTEPEIKCHHS:

9.4.1. CropoHH BH3HAIOTh Ta MiATBEPKYIOThH, IO BOHU TPOBOAATH IOJITHKY ITOBHOI HETEPITUMOCTI IIO IisSIHb,
MPeIMETOM SIKUX € HEeMPaBOMipHa BUTO/a, B TOMY YHCII 10 KOpYILii, sika nepeabavae MOBHY 3a00pOHY HEMPaBOMIpPHHX
BUTOJ Ta 3AIMCHEHHS BUIUIAT 3a CIPHUSHHSA a00 COpOIIeHHs (OpPMaIbHOCTEH Yy 3B’S3KY 3 TOCHOJApCHKOIO IiSUTBHICTIO,
HaJaHHAM TIOCIYT, 3a0e3MedeHHs OUbII IIBHAKOTO BUPIMIEHHS THUX YU IHMUX NMUTaHb. CTOPOHH KEpPYIOTHCS Yy CBOIH
JSUTBHOCTI 3aCTOCOBHHAM 3aKOHOJIABCTBOM 1 PO3pOOJIEHMMH Ha HOTO OCHOBI (y pasi po3poOieHHsS) MOJITHKOK Ta
MpoleaypaMu, CIPSIMOBAaHUMHE Ha OOpOTHOY 3 JisTHHAMU, IPEMETOM SIKUX € HEMPaBOMipHa BUT0Ja, i KOPYIILIisl 30KpeMa.

9.4.2. CTOpOHU rapaHTyIoTh, 110 IM caMHM, IXHIM MpaliBHUKaM (y pa3i HasiBHOCTI) 3a00pOHEHO MPOIOHYBATH, AaBaTH
abo o0imsaTH HamaTH OyIb-IKy HETpaBOMIpHY BUTOAY (TPOIIOBI KOIITH, IiHHI MOJAPYHKH TOMIO) OyAb-IKHM 0co0aM
(BKIIOYArOUM, cepel] iHIIOro, CIYyKOOBUM 0cO0aM, YIIOBHOBKEHUM 0CO0aM IOPHIMYHHUX 0Ci0, NEpKaBHUM CITYKOOBISIM),
a TaKOK BUMaraTH OTPUMaHHS, IpuiMaTH a00 MOTroAKyBaTHCA IPUUHATH BiJ OyAb-1K01 0cOOU, MPSAMO UM OMOCEPEAKOBAHO,
Oyab-Ky HEeTIpaBOMIipHY BHTO.y (TPOIIIOBI KOIITH, IiHHI MTOAaPyHKH TOIIIO).

9.4.3. YV pa3i puaukHeHHs y CTOpOHH Mif03pH, MmO BimOynocs abo MoKe BigOyTHCS MOpPYIIEHHS OyIb-IKIX
AHTUKOPYIIIHHUX YMOB 1bOr0 JloroBopy Ta/ab0 aHTUKOPYMIIIHOTO 3aKOHONABCTBA 3 OOky iHmoi CtopoHu Ta/abo ii
nmpamiBHEKIB (y pasi HasBHOCTI) BiamoBimHa CTopoHa 3000B'SI3y€ThCS HEraHO mMoBimomMuTH iHITY CTOpOHY TIpO IIe Y
mUChMOBIH hopmi. Y Takomy nosimomiieHHi CTopoHa 3000B's13aHa 3pobuTH mocwinanHs Ha (haktu abo HamaTh MaTepiain (X
KOMi), 10 TOCTOBIPHO MiITBEPAXKYIOTh 200 JArOTh IMiJICTaBy MPUITYCKATH, IO BiIOYIOCsS a00 MOXe BiIOYTHCS IOPYILICHHS
OyIb-IKHX II0JIO)KCHb AHTHUKOPYIIIMHUX YMOB IIhoro JloroBopy Ta/ab0 aHTHKOPYIMIIMHOTO 3aKOHOJABCTBA IHIIIOK
Croponoto Ta/abo 1i mpariBHHKaMH.

9.5. Bci noBigomiteHHs1, 103BosieHi uM JloroBopom abo y 3B’sI3Ky 3 HUM, IIOBHHHI 3/1iICHIOBATHCS TUCBMOBO Ta OYIYTh
BB2KATUCh HAJaHWMHU HAJICKHUM YMHOM, SKIIO HaJiCJaHI SK PEKOMEHJO0BaHA KOPECIOHJCHIISA, Kyp €PChKOI TOIITORO,
BpYyYeHi IIiJ] PO3MHC YMOBHOBAXEHOMY MPEICTABHUKY CTOPOHH TEpeNaHOro Ha aapecy, BKazaHy B AHKeTi-3asBi mpo
npueaHaras. [Ipu oMy CTOpOHH TOMOBHIIUCH, 110 baHk Mae mpaBo HanpaBisaTd KilieHTY MOBIIOMIICHHS B €IEKTPOHHIN
¢dopmi 3a JOIOMOTOIO EIEKTPOHHOT CHCTEMH JTUCTaHIIHOTO 00CTyroByBaHHs KiieHTiB Piraecus On-line banking a6o inmofi,
110 i1 3aMiHIOE.

9.6. Ha Bumory Kitienrta npu ykianenHi JloroBopy bank Hamae po3paxyHOK HOTo JOXOZIB Ta BHTPAT, OB’ S3aHUX 3
PO3MIIICHHSM KOIITIiB, B SIKOMY 3a3Ha4a€ThCs Taka iHpopMallis Ha 1aTy 3BEpHEHHSI:

1) cyma HapaxoBaHUX NPOLEHTIB 32 BECh CTPOK PO3MIIIEHHS KOIITIB, 3a3HAYCHUH y OOTOBOpi (Ui CTPOKOBHX
JIOTOBOPIB);

2) cyma mojIaTKiB 1 300piB, K1 yTpuMyoThcs 3 KitieHTa, 32 BECh CTPOK PO3MIIIICHHS KOIITIB (7151 CTPOKOBHUX JIOTOBOPIB)
3a3HaueHUl y OTOBOPI i3 BU3HaYeHHAM iH(hopMartii, mo baHk BuKOHYe (DYHKIIIT TOJATKOBOTO areHTa;

3) cyma KoMiciiHMX BWHAropoja Ta iHmi Burparu KiieHTa 3a mepiojgamu, TOB's3aHi 3 PO3MIMICHHSIM KOIITIB Ta
oOciryroByBaHHsM [HBecTHIiiiHOTO PaxyHKy.

9.7. KilieHT miaTBepIKy€E, M0 HOMY BiJIOMO PO PEXKUM OIOJIATKYBAaHHS MTACUBHUX JIOXOJIIB Y BUIJISII MPOLICHTIB HAa
KOIITH, 0 po3MilieHi Ha [HBecTumiitHomy PaxyHky (B pa3i HapaxyBaHHs IPOIIEHTIB Ha TaKi KOIITH).
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Honmatoxk 1 — Ilepestik mocTynmHuX onepauiii mocJyr:

V 0.1.08-32-15.09.2021

3a JOroBOpPOM HaJaHHs MOCIYT JUCTAHIIHHOTO 0OCIyTOBYBaHHS 3aco0amMu cuctemu «winbank» 103BOJICHI HACTYITHI
oriepariii, AKIIO iHIIe He lepeAdadeHo BHYTPIIIHIMU TOKyMeHTaMH baHky:

ITocayra

Kanan nocryny

Inreprer-
OaHKIHT

Tenedonnnit
OaHKiHT

Mo06inbHuI
OaHKIHT

Indopmaris momo noctymHOro OamaHCy, BHUITMCKH, JIeTalbHA

iH(poOpMalLlis MO0 paxyHKax, Iermo3uTax Ta AeOETHHX KapTKax, icTopil
nepeKasiB

+

+

+

RUB)

[epeka3 xomriB Mix BracauMmu paxyakamu (UAH, USD, EUR,

+

+

+

[Tepexas xomriB TpetiM ocobam B [Tipeyc banky (UAH)

[Tepexa3 xormuriB B iHnm 6anku Ykpainu (UAH)

+|+ |+

+ |+ |+

Ilepekasu xomriB 3a kopaoH (USD, EUR, RUB)

BinkpuTTsi, HONOBHEHHS Ta 3MiHAa YMOB JCTIO3HTIB

ABTOMaTHYHE HpO}lOB)KeHHSI/HpI/IHI/IHeHHH JCTIO3UTY

+

Binxpurtst BipryansHoi maTixkHOT KapTKH

+| |+ [+ |+

Has3Ba

CTBOpeHHsT Ta 3MiHa BJacHHX MIA0JIOHIB TepeKasiB, IO

BUKOPHUCTOBYIOTHCS KITIEHTOM JJISI iHIIIIFOBaHHS MepeKasiB, yIpaBIiHHS

MU paxyHKIB

+

[omyk BigmineHp Ta 0aHKOMATIB Ha MaIli

3aMOBIICHHS IUIATIXKHOI KapTKH

[TonoBHEHHs paxXyHKY MOOUIBHOTO TesieoHy

+|+ [+

OmiaTa KOMyHaJIbHUX IOCIYT
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V 0.1.08-32-15.09.2021
Jonarok 2 - [lepenik BcTaHOBJICHUX JIIMITIiB

JlimiTH, 1110 32CTOCOBYIOThCS Y cepBici qucTanniiiHoro odciyropyBanns “winbank” intepner 6ankinr/ MoGinbHuUI 6aHKIHT, B TOMY YHCJIi B OHOBJIEHOMY
cepsici qucraHuiiHoOro 00cayropyBanus KjieHTiB «winbank»

MaxkcuMasibHa cyMa O/IHi€l onepauii B 01MH

12 onepanii B 01UH
*kkk

Ilepexa3 KOIITIB MK BJIaCHUMH paxyHkamu Kiienra

A€Hb

BigcyTHi

A€Hb

Ilepexa3 komTiB Ha paxyHKH TPETiX 0cib, BIAKPUTI B
Banky**

Ilepexa3s KoWITIB Ha paxyHKH, BiAKPHUTI B 1HIIHX
YIIOBHOBKEHUX OaHKax YKkpalHu**

He 6inbue 399 999,99* rpH.

He 6iabuie 399 999,99* rpw.

Ilepeka3s kowTiB Ha paxyHKH 32 MeXaMu YKpaiHH, 110
BHUKOHYIOTBCS Pe3UJICHTaMU

He 6inbme 399 999,99 rpn.
(B exBiBaJsIeHTI 3a o¢iniitauM kypcom HBY Ha
JIeHb 3I1HCHEHHS OIlepallii), 3 ypaxyBaHHSAM IepeKasiB
3a KOPZOH, iHIL[ifOBaHuX y BigaineHHsx banky ta
3ac00aMU CHCTEMH AUCTAHIIHHOIO 00CIyroByBaHHS

He 6iabuie 399 999,99 rpu. (B
exBiBaseHTi 3a odiniiinuM xypcom HBY
Ha JIeHb 3JIiiICHeHHS omepaitlii), 3
ypaxyBaHHsM IIepeKa3iB 3a KOPIOH,
iHililiOBaHKX y BiAieHHsAX banky Ta
3ac00aMHl CHCTEMH JAUCTaHILIHHOTO
00CIIyroByBaHHs

Tlepexa3 komTiB Ha paxyHKH 32 MexaMu YKpaiHu, 1o
BUKOHYIOThCS HEPE3UIEHTaMU

He 6iabme 399 999,99 rpmu.
(B exBiBasieHTi 3a odiuiitnum kypcom HBY Ha
JIeHb 3I1HCHEHHS oIepallii), 3 ypaxyBaHHSAM IIepeKasiB
3a KOpJIOH, 1HIIIHOBaHUX Y BinfineHHsx banky Ta
3ac00aMi CHCTEMH JUCTAHLIITHOrO 0OCIyrOByBaHHS)

He 6iabme 399 999,99 rpmh.

(B exBiBaJIeHTI 3a OQILIHHIM KypcoM
HBY Ha nens 3xificHenHs onepaiiii), 3
ypaxyBaHHSM IepeKa3iB 3a KOPIOH,
iHiliOBaHKX Yy BiAiIeHHsIX baHky Ta
3ac00aMU CHCTEMU JUCTAHLIHHOIO
00CITyrOBYBaHH)

ITnarexi Ha paxXyHKH KOMITaHii 3 meperiky, Haxanoro AT
«TIPEYC BAHK MKB» (koMyHanbHi MOCIYTH, TOCIYTH
3B'SI3KY Ta iHII)

He 6isbure 149 999 rpH. B 3a/1e5KHOCTI Bijx
gimitiB cucremn IlopTtmone

Bincyrni

Iepekasu 3 KapTKH/paxyHKy Ha KapTKy iHIIOTO GaHKy™***

He 6inbme 29 999,99 rpu.

He Giabure 399 999,99* rpw.

Iepekasu na kaptky AT «[lipeyc 6ank MKB» 3

He Giabure 399 999,99* rpH.

BUKOpHCTaHHSIM MasterpassWallet yepe3 HOBHil KaHan He 6iabme 29 999,99 rpu.

JCTAHLIHHOTO 00CIyroByBaHHs wWinbank****

OHnutaiiH KyIiBJIs1/Po/ax/KOHBEPCist THO3EMHOI He 6inbme 100 000 He 6inbure

BamOTH*** noaapis CLIA (B 100 000 nonrapis CILIA (B exBiBasIeHTi

eKBiBaJIeHTi 3a
odiniiiHuM Kypcom
HBY Hna gennb
31ilicHeHHs onepauii)

B onepauiiinuii yac

He 6iapme 100 000
noJapis CLIA (B
eKBiBaJIeHTi 3a
odinilinnm Kypcom
HBY Ha jieHnb
3ailicHeHHsI onepauii)

B Heonepauiiinuii yac Ta
BUXiTHI

3a o¢iniiinum kypcom HBY Ha 1enp
3ailicHenHst onepaii)

* JIMITH 3aCTOCOBYIOTBCS, SIKIIO KJIIEHTOM He Oyno iHII[iiOBaHO BCTAaHOBJEHHS IHAMBIIyaJbHMX JiMITiB. MakCUManbHUN 1HIMBIAYaIbHUH JIMIT, 10 MOXe OyTH
BCTaHOBJICHHUH 3a 3aNUTOM KiieHTa, craHOoBUTE 500 000 TpH (B €KBiBaI€HTI) 32 BUKIIFOYEHHAM OIIepalliii i3 mepeka3y KOIITIB Ha paXyHKH 3a MeXaMi YKpaiHH.

**3 ypaXyBaHHSIM BHMOT JiF0YOTO 3aKOHOJIABCTBA YKpaiHH

***onepallii B OHOBJICHOMY CEpPBICi JUCTAHIIHOTO 00CIYrOBYBaHHS KII€HTIB «winbank»

**%% B pasi 3/iiCHEHHS TepeKasiB y BUXiJIHI JHi, y 000BHif JIIMIT neprroro po6odoro JIHs BpaxoBaHi Iepekasy 3a yci BUXIiIHI (HAPUKIIA: epeKasy 3a cyooTy,
HEZILTIo Ta MOHe oK ooMexeHi mimiToM 399 999,99 THc. rpH. B eKBiBaNeHTI)

JlimiTH, 110 32cTOCOBYIOTHCS Yy KaHai Te1eOHHUI GaHKIHT

Buj onepanii

O0Me:keHHS CyMH nepeka3y/3iB (J1imiT)
B O/IMH onepauiiiHuii J1eHb*

3araibHa cyma
nepekasy/3iB  (JdimiT) B
oauH onepauniifHmii
JeHb**

Tlepexas KOIITIB MDK BIIACHUMH
paxynkamu KiieHra

Ilepexa3s komTiB Ha paxXyHKH TpETiX
oci0, BinkpuTi B banky

Tlepexa3s KOIITIB HA paXyHKH, BiJIKPHTI B
IHIIMX YIIOBHOBaKCHUX OaHKax YKpaiHn

ITepekas KOLITIB HAa PAXYHKH 332 MEKaMH
YKkpaiHy, 10 BUKOHYIOTBCS PE3UJICHTAMH

BincyrHi

He 6inbue 5 000, 00 rpH.
He oiabme 5 000,
00 rpH. (B eKkBiBaJICHTI)

He 6inbue 5 000,00 rpH. (B eKBiBaJICHTI),
3 ypaxyBaHHsM IEepeKa3iB 3a KOPJIOH, iHII[IHOBAHKX y BiJIIICHHIX
baHky Ta 3ac00aMM_CHCTEMH JIMCTaHIIIHOTO 00CIyTOBYBaHHS
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Tlepexa3s KOIITIB HA PaXyHKHU 32 MEXKaMH
YKkpaiHy, 0 BUKOHYIOThCS HEPE3HACHTAMU

He 6inbure 5 000, 00 rpH. (B cKBiBaJICHTI)

* JIMITH 3aCTOCOBYIOTBCS, SIKIIO KII€HTOM He OYI0 iHiLiffOBaHO BCTAHOBICHHS 1HIMBIAyadbHUX JIIMITiB. MakcHMaabHUN IHAWBIIYaIbHHIM JIIMIT, 10 MOXKE OYTH
BCTAHOBJICHHH 3a 3alIUTOM KJTieHTa, cTaHOBUTH 50 000 rpH (B €KBIBaJICHTI).

**pB pasi 31ifICHEHHS IIepeKa3iB y BHXiAHI AHI, y JOOOBHII NIMIT mepHioro podOYOro AHsS BPaxOBaHi NEpeKa3y 3a yci BUXiIHI (HAIPHKIAA: IepeKasu 3a cyoorTy,
HEJIJTIO Ta MOHEATIOK 0OMEXEHi JIIMITOM 5 THC. TPH. B €KBIBaJICHTI).
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Hoxarok 3 — Po3kian 00po0km onepaniii
Omnepartii 00poOIAIOTHCS 3TiAHO HACTYITHOTO PO3KIAdY:

V 0.1.08-32-15.09.2021

u/n N Bua onepauii Po3kiian o6podxu
1 [lepeka3u MiK BIacCHUMH paxyHKam# ( 03.30--23:30 bankiBcbKOTO JHS— OH-JIAWH, [1arta
npoTsiroM baHKiBCEKOTO JTHST) BaJFOTYBaHHS — MOTOYHUH BaHKiBCHKMIA JCHB.
2 [lepeka3u Mix BIaCHIMH paxyHKaMH (B HE 03.30-23:30 me bankiBcbKOTO MAHSA— OH-JAaWH, Jara
BaHKiBCBHKI JTHI) BaJFOTYBaHHS — HACTYITHHI BaHKIBCHKUH JICHB.
3 [epexasu TpetiMm ocobam B [lipeyc banky 03.30-23:30 bankiBcbkOoro JHSA— OH-JIAHH, Jara
(mpotsirom baHkiBChKOTO JTHS) BaIIOTYBaHHS — IOTOYHHMH baHKiBChKUil ICHB.
4 [epexasu TpetiMm ocobam B [lipeyc banky 03.30-23:30 ne bankiBchbKOrO IHSI— OH-JAifH, nara
(B He baHKIBCHKI JHI) BaIIOTYBaHHS — HACTYIHUH BaHKIBChbKUI JICHb.
Ilepexasu B iHmi Oanku  Ykpainu 03.30-9:00 — odnaiin, nara BamOTYBaHHS - MOTOYHUIN
(mpotsrom baHkiBCbKOTO JTHS) BaHKiBCbKHI ICHB.
5 9:00-16:30 — oH-naiiH, AaTa BaJTIOTYBaHHS - IOTOYHHUI
BaHkiBCbKUH J€Hb.
16:30-23:30— od¢maitH - gata BaMIOTYBaHHA —
HACTYIHHU BaHKIBCHKHUH ICHB.
6 Ilepekasu B iHII OaHkKM YKkpaiHu (B He 03.30-23:30 me bankiBchkoro mHS— oOduaiitH, gara
BaHKiBCBKI JTHI) BaJFOTYBaHHS — HACTYIHHH baHKiBCHKU JICHB.
Ilepekasm  3a  KopaoH  (TIPOTATOM 03.30-14:00 — o¢maitn, naTa BaIIOTYBAaHHS —TIOTOYHHN
7 BaHKiBCBKOTO JHS) BaHkiBCHKMI NEHD.
14:00-23:30— od¢maitH - gara BalIOTYBaHHA —
HacTynHui baHKiBChKUil eHB.
8 Iepekasu 3a kopz0H (B He baHKIBCHKI JHI) 03.30-23:30 ne bankiBchkoro mHSI— oOQuiaiiH, gata

BaJIFOTYBaHHS — HACTYITHHI BaHKIBCHKUH ICHb.

Binkpurts / momoBHeHHS / MoOTU}IKaIlis
9 | cTtpokoBux  nemo3uTiB  online  (IpoTsArom
BaHKiBCHKOTO JTH)

03.30-23:30 baHKIBCHKOTO OHS— OH-JIaliH, JaTa
BIIKPUTTS / MOMOBHCHHS /BHECEHHS 3MIiH JIO JCMO3UTY —
NOTOYHUM BaHKIBCHKUM JI€HD.

Binkpurrs / momoBHEHHS / MoOgU}IKaIlis
10 | cTpokoBHX AEMO3MUTIB online Ta BHECEHHS 3MiH
10 HUX (B He baHKIBCHKI JHi)

03.30-23:30 me baHkiBChKOTO MHS— OH-JAifH, gaTa
BIIKPUTTS / MOTMOBHCHHS /BHECEHHS 3MIiH JO JCMO3UTY —
HacTynHui baHKiBChKUil IeHB.

BimkputTTs miaTiKHAX KapToK (TIPOTATOM

03.30-23:30 baHKIBCBKOTO HHS— OH-JalH, JaTa

gyepe3 cuctreMy IloptMoHe paxyHKy (B He
BaHKiBCBKI JTHI)

11 . BIIKPHUTTS IUIATDKHAX KapTOK — TOTOYHHMN BaHKiBCHKHIA
BbankiBcbKOTO 1HSA)
JICHB.
. . 03.30-23:30 He bankiBchbKkOro maHS— OH-JAlH, aara
BigkputTss mmaThKHEX KapTok (B HE | . . . . .

12 . L BIZIKpUTTS TUIATDKHUX KapTOK — HACTYHMHMH baHKiBChKMit

BankiBCchKi JTHI)
JICHB.
[IpuB’s3ka/BiNB’s13Ka MMOTOYHUX PAXYHKIB . .

13 PHB 53 A paxy Ha nactymuuii po6ounii nens B 9:00
JI0 TIIATDKHOI KapTKH

IIpotsrom 1-i ronuuu.
14 Po36moxyBaHHS KapTKU Po30s10KyBaHHSI HOBOi KapTKH BUKIIOYHO 4epe3 Ko-
ueHTp banky
Ormutata KOMYHaJIbHUX HOCIHYT,

15 | TOTOBHEHHS paXyHKY MoOuIBHOTO Tenedony 03.30-23:30 baHkiBcbkOro JHS— OH-JIAWH, Jara
yepes cucremy  IloprMmone (poTSIroM | BaJIOTYyBaHHS — NOTOYHHUIT baHKIBCHKHH JIEHB.
BaHKiBCHKOTO JTH)

Ormurata KOMYHaJIbHUX TTOCTYT,
IIOTIOBHEHHS PaxyHKy MOOINBHOTO TeneoH . o
16 PaxyHKy bony 03.30-23:30 we baHkiBCbKOro IHS— OH-JIAalH, HaTa

BaIIOTYBaHHS — HACTYIHNUH BaHKiBCHKUI 1EHb.

3 23:30 1o 03.30 omeparii 3riHO 3 JaHUM TEPENIiKOM HEJOCTYIHI Y 3B’SI3Ky HPOLETYPOIO 3aKpUTTs BaHKIBCHKOTO JTHS.

Onnaiin ons onepayiii 6 mexcax banky: onepayii BUKOHYIOMbCA MUMMEBO
Onunatin ona onepayiti no Ykpaini: CEIl 0ocmynnuil, onepayii euxonylomscs y nomounomy banxiecokomy oui
Od¢naiin ona onepayiti no Ykpaini: CEII nedocmynnuil, y 36 ’s3Ky 3 4uM nAamijcui oopyuenns nputivaiomvcsi Bankom, ane mumyacogo e

BUKOHYIOMbCAA

Odnaiin 015 nepexasie 3a KOPOOH: onepayis GUKOHYEMbCA He MUMMEBO, BNPOO0BIHC NOMOUHO20 abo HacmynHo2o bankiecekozo Onsl.
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™= PIRAEUS
BANK

Mipeyc baHk .
Hagiimwi 3 1916 poky IHam’sATKA KIIEHTY

lllanoBHuUi KiieHT, BiTaeMo Bac i3 MigKIIOYEHHSAM MO CHCTEMH IMCTaHLiiHOro obciyroByBanHs “winbank”. Biaremep Bu 3moxkere BiguyTu yci mepeBaru
KOPHUCTYBaHHs [IOCIIYTOK0 IMCTAHLIMHOrO KepyBaHHs paxyHkamu. Jliist mouarky poboru Bam HeobxiqHo 3aiiTu Ha cropinky Odiuiiinoro caiity banky http:/piraeusbank.ua
Ta MepeiiTi Ha CTOPiHKY CepBicy AUCTaHWIHHOrO oOcmyroByBaHHs “winbank” ne BBectu Jlorin i [Tapons (koqu focTymy mo inTepHeT-0aHKiHTY). Bam Jlorin 3HaXomuThCS
y AHKeTi-3as1Bi PO NpUEAHAHHS y BUIVIAAL YUCIOBOro koxay. ITaponb 3HaX0AUThCS y KOHBEPTI 3 MapoiieM, SIKWi BXOAUTH JI0 CKJIaAy MaKeTy MiJKIIOYeHHs 10 CUCTEMHU
JCTaHLiitHOrO 00cIyroByBanHs “winbank”, mo Bu orpumany y Bigninenni 6anky mpu migkimrodensi. [1ig yac nepioro Bxony Bam Oyze 3anpornonoBano 3minuTu Jlorin
Ta [Taponp Ha Bamri BnacHi. [Ticns uporo Bu 3mosxere 3xiiicHIOBaTH Oyab-sKi onepanii 3 BamiMu paxyHKamu.

Iepeik icHylouux onepaniii, 10cTyMHHUX 3aJ1eKHO Bix oOpanoro Bamu kanany nocrymy:

Kanan mocryny

Iocayra IaTepuer- Tenedonuuit MobinbHuit
OaHKIHT OaHKIHT OaHKIHT
Indopmaris momo moctynmHOro OamaHCy, BHUITMCKH, JeTalbHA
iHdopMarist o paxyHkax, JEMO3HUTaX Ta JeOSTHHX KapTKax, icTopii + + +
nepeKasiB
[epeka3 komriB Mix Bracaumu paxyakamu (UAH, USD, EUR, + + +
RUB)
[epeka3 xomriB TpetiMm ocobam B Ilipeyc banky (UAH) + + +
INepexa3 xormriB B iHmn 6anku Ykpainu (UAH) + + +
[Mepexasu komrtis 3a kopaoH (USD, EUR, RUB) + + +
3aMOBIICHHS IJIATIXHOT KAPTKH + - -
BinkpuTTsi, HONOBHEHHS Ta 3MiHAa YMOB JCTIO3HTIB + - -
ABTOMAaTHYHE NPOJOBKCHHSI/IIPUIIMHEHHS ACTIO3UTY + + -
Binkpurtst BipryanbsHoi maTixkHOT KapTKH + - -
CTBOpeHHsT Ta 3MiHa BJIaCHHX UIa0JIOHIB TIepeKasiB, IO
BUKOPHUCTOBYIOTHCS KITIEHTOM JJISI iHIIIIFOBaHHS MepeKa3iB, yIpaBIiHHS + - +
Ha3BaMH PaxyHKIB
[omyk BiggineHp Ta 0AaHKOMATIB Ha MaIli - - +
[TonoBHEHHs paxXyHKY MOO1IbHOTO TesieoHy + - -
Omiata KOMYHaJIbHUX MOCITYT + - -

PernamMeHT BHKOHAHHS IPOIIOBHUX ONepaiii:

IMepekasu B mexkax AT «[TIPEYC BAHK MKBb» BuKOHYIOThCS B OHJIAWH peskuMi mpoTsroM baHkiBcbkoro nHs baHKy 3a BUHATKOM 4acy BHKOHAHHS IIPOIEIypH
3aKpUTTS OAaHKIBCHKOTO JIHSI.

Iepexasu B i OaHKKM YKpaiHU BUKOHYIOTHCS B OHJIAMH PEKMMI MIPOTATOM omepaniifHoro yacy 0aHky (1o 16-30). B He onepariiinuii yac miarexi npuiMarTbes
CepBiCOM AUCTaHLIHHOTO 0OCIYyrOBYBaHHS Ta BUKOHYIOThCSI OAHKOM B ONEpaIliiHMIl 9ac HACTYITHOTO baHKIBCHKOTO JTHS.

BukoHaHHs nepekasiB 3a KOpP/IOH BiOYBa€ThCS B ONepaliiHuil yac NOTOYHOTO0 baHKIBCHKOTO JIHS, SIKIIO iHII[IFOBAaHHS TAKOTO MepeKasy BinOymnocs Ui IIaTexiB B
pociiicekux pyomsax — go 12:00, s mnatexis B nonapax CIHA ta EBPO — no 14:00 notouHoro nHs. B iHIIOMY pasi BUKOHAHHSI TaKOTO INepekasy BiaOyneTbes B
oleparifHuil 9yac HacTYIMHOTro baHKiBCBKOTO JTHS.

Y He BaHKiBCHKi JHI OHJIaiH BUKOHAHHS NEpeKas3iB MOXKIIMBE JIMIIE MiX BITaCHUMH paxyHkamu Ta Mix paxynkamu Kiientis AT "IIIPEYC BAHK MKB".

PeryiaMeHT BiIKPUTTS Ta CyNPOBO/KEHHSI CTPOKOBHUX /eno3uTiB online:
BigkpuTTs CTPOKOBHX JIEMO3MTIB online Ta BHECEHHS 3MiH IO HUX BUKOHYETHCS B OHJIAIH PEXKHMI MPOTATOM 7 JIHIB Ha THXKICHb 32 BHHSATKOM 4acy BUKOHAHHS
MPOLIEAYPH 3aKPUTTS OAHKIBCHKOTO JHS.

Tapudu 0CHOBHHUX Onepalliii, 1110 32CTOCOBYIOThLCS Y CepBici AMCTaHLiiiHOT0 00c/IyroBYBaHHs (II0BHMIi NepeJtik po3MmileHo Ha caiiti banky):
Bupn onepauii Po3mip komicii
IlixkmodeHHs 10 cepBicy AUCTAHIIIHHOIO 0OCITYTrOBYBaHHS -

“winbank”
AOOHEHTCHKA I1aTa -
Tlepexasu Mixk BIACHUMH PaxXyHKaMH -
Tlepexasu mix paxynkamu Kiientie AT "IIIPEYC BAHK -

MKB"
Tlepexasu B iHmi OaHku YKpaiHu -
IMepekasu 3a KOPIOH 3rigHo unHEUX Tapu@is 06paHOTro MPOAYKTY.
3aMOBJICHHS IIATIXKHOI KApTKH 3rigno unHHUX Tapudis 00paHOro MPOIYKTY.
IlonoBHEHHsI paxXyHKY MOOiIbHOTO Tenedony 3rigno unHHKX Tapu@iB 06paHOro MPOAYKTY.

OmnaTa KOMyHAIBHUX IIOCIYT -
"1 3a BUKITIOUEHHSAM MepeKas3iB B Mexkax nociayru «Han kopaonamm .
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JlimMiTH 1110 32CTOCOBYIOTHCS

V cepBici aucTaHniiiHOro 06cIyroByBaHHs “winbank’ BHKOPHCTOBYETHCS ACHHHII IIMIT Ha BUKOHAHHS TPOIIOBHX OIEpaIlii Ha KOPUCTH TPeTix ocid B Mexkax AT
«TIPEYC BAHK MKBy, B ixuri 6anku Ykpainu Ta 3a KopAoH. JIiMiT Ha 0[jHy Orepaito 0OMeXeHHH 3arajlbHAM JIMITOM 00 3iHCHEHHS IepeKa3iB MPOTIrOM OXHOTO
omnepariiHoro aHs. J{eHHMil JIMIT Ha mepeka3 3a KOPAOH BU3HAYAETHCA 13 ypaxyBaHHsAM YCix KaHamiB (BiZJiIeHHS OaHKY, cepBiC IHCTAHLIHHOIO 0OCIyroByBaHHS
“winbank”). [Tepeka3u Mi>x BTaCHIMH paxyHKaM{ He 0OOMEXeHi TiMiTaMu B cepBici AUCTaHIIHHOTO 00CIyroByBaHHs “winbank”. BkazaHi HHK4e JIIMITH 3aCTOCOBYIOTBCS,
SIKIIO KJTIEHTOM He OyJ10 iHiLifi0BaHO BCTAHOBJICHHS iHANUBIAyaIbHUX JIMITIB.

JlimiTH, 1110 32cTOCOBYIOThCSA Y cepBici AMcTaHLiiiHOro o0cayropyBanns “winbank” inTepHer 0aHKiHI/ MOOLILHUI OAHKIHT, B TOMY YHCJIi B OHOBJIEHOMY
cepBici qucTanniiiHoro 06cIyroByBaHHs KIi€HTiB «winbank»

MaxkcuMasibHa cyMa O/IHi€l onepauii B 01MH

arajibHa cy
JAeHb
Bincyrni

12 onepanii B 0OIMH
*kkk

JAeHb
Ilepexa3 KOIITiB Mik BIACHUMH paxyHkamu Kiienra BincyTHi
Ilepexa3 komTiB Ha paxyHKH TPETiX 0cib, BIAKPUTI B
Banky**
Ilepexa3 KomTiB Ha paxXyHKH, BiAKPHUTI B 1HIIHX
YIIOBHOBa)KEHHX OaHKax YkpaiHu**
Ilepeka3s KowTiB Ha paxyHKH 32 MeXaMu YKpaiHH, 110
BHUKOHYIOTBCS Pe3UJICHTaMU

He 6inbue 399 999,99* rpu. He 6iabuie 399 999,99* rpw.

He 6inbue 399 999,99 rpH.
(B exBiBaJsIeHTI 3a o¢iniitnuM kypcom HBY Ha
JIeHb 3IIHCHEHHS onepalii), 3 ypaxyBaHHsIM IepeKasiB
3a KOPJOH, iHilioBaHuX y BimaineHHsx banky ta
3aco0aMH CHCTEMH JVCTAHLIHHOTO 0OCIyTOByBaHHS

He 6inbuie 399 999,99 rpu. (B
exBiBaseHTi 3a odiniiinuM xypcom HBY
Ha JIeHb 3[1HCHeHHsI oreparii), 3
ypaxyBaHHS;M IepeKa3iB 3a KOPIOH,
iHiliiOBaHKX y BiAIiIeHHAX BaHky Ta
3ac00aMU CHCTEMU JUCTAHLIHHOIO
00CIIyroByBaHHs
He 6iabme 399 999,99 rpmh.
(B exBiBaJICHTI 3a OQILIHHIM KypcoM
HBY Ha nens 3aificHenHs onepaiiii), 3
ypaxyBaHHM TIepeKa3iB 3a KOPJIOH,
iHinifioBanux y Bimminenssx banky ta
3ac00aMU CHCTEMHU JUCTAHLIHHOIO
00CITyroByBaHHs)

Tlepexa3 komTiB Ha paxyHKH 32 MeaMu YKpaiHH, 1o
BHUKOHYIOTHCS HEPE3UICHTAaMU He 6inbme 399 999,99 rpH.
(B exBiBaseHTi 3a odiuiitnum kypcom HBY Ha
JIeHb 3IIHCHEHHS oIepallii), 3 ypaxyBaHHSAM IIepeKa3iB
3a KOPJOH, iHiliifoBaHuX y BimainenHsx banky ta
3ac00aMi CHCTEMH JUCTAHLIITHOrO 0OCIyrOByBaHHS)

Inarexi Ha paxyHKH KOMITaHii 3 meperiky, Hazanoro AT
«TIPEYC BAHK MKB» (koMyHaJbHi OCIYTH, TOCIYTH
3B'SI3KY Ta iHII)

Iepekasu 3 KapTKH/paxyHKy Ha KapTKy iHIIOTO GaHKy™**

He 6isbure 149 999 rpH. B 3a/1e3KHOCTI Bijx

P Bincyrni
gimitiB cucremu IlopTtmone acyT

i *
He Giabme 29 999,99 rpu. He 6iabme 399 999,99* rpu.

Iepexasu Ha kaptky AT «Ilipeyc 6ank MKB» 3 He 6iabme 399 999,99* rpu.

BHKOpHUCTaHHAM MasterpassWallet uepe3 HoBuit kaHaI He 6iabme 29 999,99 rpu.

JICTaHLIHHOTO 00CIyroByBaHHs wWinbank****

OHutaiiH KyiBJIs1/POo/ax/KOHBEPCist KHO3EMHOI He 6inbme 100 000 He 6inbure

BaIOTH* ** noaapis CLIA (B 100 000 noaapis CLLIA (B exBiBaJieHTi

eKBiBaJIenTi 3a
odinilinnm Kypcom
HBY Ha jeHnb
3ailicHeHHs onepaii)
He diabme 100 000
noJapis CLHIA (B
eKBiBaJIenTi 3a
odinilinnm Kypcom
HBY Ha j1eHb
3ailicHenHs onepamii)
* JMITH 3aCTOCOBYIOTBCS, SKIIO KITIEHTOM He Oyno iHINiHOBAaHO BCTAHOBIICHHS iHIWBIAyalbHUX JiMiTiB. MaKCHMaNbHUN iHIWBITyalbHHI JIMIT, IO MOXe OyTH
BCTaHOBJICHUH 3a 3aIUTOM KiieHTa, craHoBUTE 500 000 TpH (B eKBiBaI€HTI) 32 BUKIIFOYEHHSM OIIepalliif i3 mepeka3y KOIITiB Ha paXyHKH 3a MeXaMH YKpaiHu.

B onepauiiinmii yac 3a o(inilinnm kypcom HBY na nenn

3nilicHenHs onepamii)

B Heonepauiiinuii yac Ta
BUXiTHI

*¥3 ypaxyBaHHSM BUMOT JIIF04OTI0 3aKOHOJIaBCTBA YKpaiHU

***oreparii B OHOBJICHOMY CepBici JUCTAHI[IHHOro 00CITyroBYBaHHS KIIi€HTIB «winbanky»

**%* B pasi 3/jiiCHEHH TepeKasiB y BUXiJIHI 1Hi, y J000BHIT JIIMIT reprroro pobodoro JIHs BpaxoBaHi Iepekasu 3a yci BUXifHI (HanpuKia/;: epeKasu 3a cyoory,
HENUTIO Ta TIOHEAITOK oOMexeHi JimMiToM 399 999,99 Tuc. rpH. B eKBiBaseHTI)

JliMiTH, 1110 32CTOCOBYIOThCS1 Yy KaHaJIi TeJedoHHMIi 0aHKiHT

Buj onepanii

O0Me:keHHsI CyMH nepeka3y/3iB (J1imiT)
B O/IMH onepauiiiHuii 1eHb*

3araibHa cyma
nepekasy/3iB  (Jimit) B
OIUH onepauiitHui
JeHB**

Tlepexas KOIITIB  MIX

paxynkamu Kiienta

BJIaCHUMHA

BincyrHi

Tlepeka3 KOIITIB Ha PaxyHKH TPETiX
oci0, BikpuTi B banky

He 6inpue 5 000, 00 rpH.

He 6inbme 5000,
00 rpH. (B eKBiBaJICHTI)
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Ilepeka3s KOIITIB HA PaXyYHKH, BIAKPUTI B
IHIIMX YIIOBHOBaKCHUX OaHKax YKpaiHn
INepekas KOWITIB HA paXyHKH 32 MEKaMH He 6inbue 5 000,00 rpH. (B eKkBiBaJICHTI),
YkpaiHH, 1110 BUKOHYIOTbCSI PE3UAEHTAMHU 3 ypaxyBaHHsM IIepeKa3iB 3a KOPJOH, iHiI[iHOBaHUX y BIIUIUICHHX
baHKy Ta 3ac00aMH_CHCTEMH JMCTaHLIIHOTO 00CIyroByBaHHS

ITepeka3 KOWITIB HA PaXyHKH 32 MEKaMU
YkpaiH, 110 BUKOHYIOTbCS HEPE3HACHTAMU
* JIMITH 3aCTOCOBYIOTBCS, SIKIIO KII€HTOM He OYI0 iHiLiffoBaHO BCTAHOBJICHHS HIMBIAYyadbHUX JIMITiB. MakcUMaIbHUI 1HANBI Ay bHHIT JTIMIT, IO MOXE OYTH
BCTAHOBJICHUIT 32 3aUTOM KiieHTa, cTaHOBUTH 50 000 rpH (B eKBiBaJeHTI).

He 6inbure 5 000, 00 rpH. (B eKBiBaJICHTI)

**B pasi 3iHCHEHHS NepeKasiB y BUXIAHI JHi, y 1000BHIl JIIMIT mepiioro pobo4oro JHs BpaxoBaHi Iepekasn 3a yci BUXIiJHI (HaIpUKIa: NepeKasy 3a cyooTy,
HEJIJTIO Ta MOHEAITIOK 0OMEXEHi JIIMITOM 5 THC. TPH. B €KBIBaJICHTI).

Jonatkosa ingopmanis:

Tenedonu Konraxr-nentpy AT "TIIPEYC BAHK MKB":

0-800-30-888-0 (x3BiHKH 3i cTaniOHApHUX TeNEPOHIB y MEXax YKpaiHu OEe3KOLITOBHI);
+38 (044) 495-88-90 - miarpumKa onepatiii 3 IIATHKHAME KAPTKAMH.

JonaTok 4 — YMOBH BiIKPUTTS BKJIATHUX PAXYHKIB, po3MillleHHs Ta 00CIyrOBYBaHHSA JIeMO3UTHUX BKJIAIB 32
JAOTMOMOT 010 cepBicy AMcTaHUiitHOrO 00cIyropyBannst winbank

1. 3aranbHi HoJ10KEeHHA

1.1 He#t Homatok Ne 4 permameHTy € mOpsAoK BigkputTs KitieHTamu 3a JOMOMOTOIO CEPBICY ITHUCTAHIIMHOTO
oOciyroByBanHsl «winbank»(Hamani B mpomy JlomaTky — «cepBic «winbanky») Iemo3UTHUX paxyHKIB (Hajgalli B IbOMY
Honatky — «Jlemo3uTHUI paxyHOK»)»,3IMCHEHHS omepaliid 3a J[eno3uTHUM paxyHKOM, MOPSAOK Ta 3arajibHi yMOBH
PO3MIIIEHHS 3aIy4eHHsI Ta 00CITyrOBYBaHHS uepe3 cepBic “winbank’ BKIaliB rpOIIOBHUX KOIITIB HA J|eMO3UTHOMY paxyHKy
(magani — «/lemo3uTHHI BKJIaA»), 30KpeMa: MOPSAIOK, B TOMY YMCIIi, CTPOKHM 3apaxyBaHHsS Ha J[emo3uTHHI paxyHOK Ta
MOBEpPHEHHS 3 JIeMmO3WTHOTO paxyHKy TpOIIOBHX KOINTIB, MIO PO3MilleHi y sKocTi Jemo3uTHOro BKIJIAAy, HOPSIOK
BCTAHOBJICHHS PO3MIpY MPOIICHTHOT CTAaBKU BUXOMASYM 3 K01, HA Jleno3uTHUI BKJIa] HAPaXxOBYIOThHCS MPOLEHTH, TOPSIIOK
HapaxyBaHHS Ta CIIATH MPOIEHTIB 32 Jleno3uTHUM BKIIa10M, IpaBa Ta 000B’s3ku KirienTa ta banky, iX BiAMOBIAANBHICTS.

1.2. TloHsATTS i TepMiHH, SIKi BKUBAIOTBCS Y MbOMY JloJaTKy, BXKMBAIOTHCS Y 3HAYCHHSX, BH3HAaYeHWX B Pozmimi |
«3arapHi MOJIOKEHHS, 0 3aCTOCOBYIOTHCSI JIJIsl BPETYJIIOBAaHHS MOPSIKY HaJaHHsI baHKoM Oy/b-SIKOTO BUAY MOCIYT 3T1THO
HoroBopy», Pozmini I «Ilopsamok BimKpuTTs, BUKOPUCTaHHA 1 oOciayroByBaHHs [lakeTiB mociyr, MOTOYHUX pPaxyHKiB
(hi3muHUX 0Ci0 y HaliOHANBHIN Ta iIHO3eMHi# BamtoTax», Po3nini VIII «llopsgok BiAKPUTTS BKIIATHUX PAXYHKIB PO3MIIIEHHS
Ta 30epiraHHs Ha HUX JICTIO3UTHHUX BKJIaaiB» [IpaBui.

1.3. Binkpurts [Jeno3utHux paxyHKiB i po3MimieHHs Jleno3uTHHuX BKIIJiB 3a JOTIOMOT'O0 CepBicy «winbank» mMoxe
OyTH 37iiicHEeHe U1 HACTYITHUX JEHO3UTHHUX NMPOAYKTiB baHky:

- Henosut «Epponeiicbkuit ONLINE» nnst ¢izuunmnx ocid (pe3uieHTiB Ta HEPEe3HICHTIB)

- Henosut «Epporneiicbkuii ONLINE 3 monoBHeHHsIM» A71s1 Pi3UUHUX 0Ci0 (pe3uIeHTIB Ta HEPE3UICHTIB);

1.4. Binkpurrts Jleno3utHoro paxyHky, posmiuiennsi Kimenrom [lemozutHoro Bkiaay Ha J[eno3uTHOMY paxyHKy 3a
JIOTIOMOTOI0 cepBicy “winbank’ MOXJIHMBe 32 BAKOHAHHS HACTYITHHX YMOB!

1.4.1. HasBHOCTI yknajaeHoro Mk Kiientom ta Bankom Jlorosopy mpo oOciyroByBaHHs (i3MYHHX 0OCi0 y cepBici
JUCTaHIIKHOTO 00CTyroByBaHHS “winbank;

1.4.2. nasBHocri y Kitienra Binkpuroro B banky norouHoro paxyHky y BajroTi Jleno3uTHOro BKJIay, Ha SKOMY HasiBHa
cyMa KOIITIiB JIocTaTHs st po3MitieHHst KimienTom Jlemo3uTHOro BKIamy 1 MOKIMBOCTI CIIMCAHHS TaKOi CyMH KOINTIB Ha
Jleno3uTHUi paxyHoK;

1.4.3. inigiroBanns Kiienrom BigkpuTTst leno3uTHOro paxyHKY Ta pO3MilleHHs JemO3WTHOTrO BKJIAAYy B MeEXax
J03BOJIEHOTO Yacy;

1.4.5. no inimiroBanHs: KimieHToM BigkputTs JleNo3UTHOTO paxyHKy i po3MilieHHs J{eno3uTHOTO BKIIaay Yepe3 CepBic
«winbank» bankom Oyna ycmimHO mpoeneHa imeHTH]ikaris KiieHTa 3rifHO 3 BUMOTaMH YHHHOTO 3aKOHOIABCTBA Ta
JOKyMeHTiB baHky;

1.4.6. BUKOHAHHS IHIIMX yMOB, SIKi BCTAHOBJEHI BaHKOM, YWHHHMM 3aKOHOJABCTBOM JIJISl BIAKPUTTS Jlemo3nTHHX
paxyHKiB, po3milieHHs Jleno3uTHUX BKJIAiB, B TOMY YHCIHI 4epe3 cepBic «winbank».
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1.5. dns BigkputTst Knientom Jleno3uTHOTO paxyHKy i po3mimeHHs Jeno3uTHoro Bkiaay B cepsici «winbank» Kiient
Ma€ BUNHUTH HACTYITHI il

1.5.1. BigkpuTH B cepBici «winbank» po3ain «Miii noptdens — Ynpaninas nenosutaM—HoBui qemo3ut»

1.5.2. oOpaTu cepen 3aponoHOBaHNX baHKOM BajoTy, CTPOK, CyMy JETIO3UTY, 1 MOPSAOK BUIUIATH MPOLICHTIB;

1.5.3. oOpatu cepen 3anpornoHoBaHWX baHKOM OaHKIBCHKUX IMPOTYKTIB, IPOAYKT, YMOBH OOCITYTOBYBaHHS IEITO3UTHOTO
PaxyHKy SKOT'O 3a10BOJIbHAIOTH KitieHTa;

1.5.4. obpatu B cepgici «winbank» girounii, Binkputuii B banky, norounnii Paxynok Knienra B Bamoti [eno3utHoro
BKJIa/ly JUIs TIepepaxyBaHHs 3 HOTO CyMH [lenmo3uTHOro BKjIany Ha Jlermo3uTHUM paxyHOK, Ta MOTOYHUI PaxyHOK B BaJtoTi
Jleno3uTHOTO BKJaly, Ha KUl Oye 31iHCHIOBATUCS 3apaxyBaHHs [IPOLICHTIB Ta IIOBEPHEHHS CyMH [leTI03UTHOrO BKIIaLy;

1.5.5. oOpaTu ommil0 «aBTOMaTHYHA TPOJOHTAIis», SKIIO0 MOMIIMBICTH aBTOMAaTHYHO! NPOJIOHTalil mependadeHa
0aHKIBCHKUM TPOAYKTOM Ta sKmo KiieHT Oaxkae 3/iHCHIOBATH aBTOMATHYHY IPOJIOHTAINI0 PO3MilIeHHs Jlemo3uTHOro
BKJIaNy;

1.5.6. omepxatu Ta 03HAHOMUTHCH 3 JIOBIIKOIO TIPO CUCTEMY rapaHTyBaHHS BKJIAAIB (I3UYHUX 0Ci0, 03HAWOMHUTHCH 3
ymoBamu [IpaBuin, siki perymrooTh npaBoBigHOCHHU Mixk bankom Ta KiieHToM y cdepi BiakpuTTs emno3uTHOro paxyHKy i
po3mimenHs [leno3utHOro BkiIamy 3a mormomororo Winbank ta, y Bumaaky srogu KiienTa 3 X yMoBamu, NpOCTABUTH
BinmiTKku Tpo 3rogy 3 ymoBamu llpaBun Ta 3romy Ha 3HIACHEHHsS omeparlii 3 BIAKPHUTTSA J{eMO3UTHOTO paxyHKy Ta
po3mitienHs Jlermo3utHoro Bkiaay B Winbank, npo onep»aHHsI Ta 03HaiioMIIeHHs 3 JIOBiIKOIO PO CHCTEMY rapaHTyBaHHS
BKJIAJIB (hi3UYHMX OCi0, MUIIXOM BBeJeHHsI OTHOPa30BOI0 IU(PPOBOTO MaPOJIsl.

1.6. 3a pesympraTamu BumHeHHs KilieHTOM BHINEBKa3aHUX il (OPMYEThCS €NEKTPOHHA 3asBKa IMPO BiIKPUTTS
Jleno3uTHOTO paxyHKY 1 po3MileHHs J|eno3uTHOTO BKIIAMY.

1.7. Bank 3naiiicHIoe 00pOOKYy eleKTpoHHHX 3asBOK KirieHTa mpo BigkpuTTs [Iemo3WTHHUX paxyHKIB i PO3MilIeHHS
Jeno3utHux BKIaAiB B cepsici “winbank™ mimogo6oBo. O6poOka Takux 3asiBOK, MI0 MPUHHATI baHKOM, 3MilCHIOIOTHCS
3TiTHO TMOPAKY, HaBeneHoro y Jomatky 3 mo IlpaBui. VY BuUmanky JOTpUMaHHS BCiX BHMOT, Iepen0adyeHux B MyHKTI 1.4.
uporo Jlogatky, a TakoX, SIKIIO 3arajbHUAN OOCST KOIITIB, IO MOXYTh OyTH 3amydeHi baHKOM BiINOBIIHO A0 yYMOB
PO3MIIIEHHSI KOHKPETHOTO /{eno3uTHOTO BKIIaAy, HE IEPEBHUINECHO, 1 BIICYTHI IMiICTaBH JJIS Bi/IMOBH Y TPOBECHHI OTIepalrlii,
nependadeHi muM JlogatkoMm, baHk akienTye enekTpoHHY 3asBKy KiieHra.

1.8. Croponu noroamiucs, mio BunHeHHs1 KiientoM 3a3HadeHux B 1. 1.5. mporo Jdomatky Aiif, 3a pe3yibTaToM SIKHX
(hopMy€eThCS €IeKTpOHHA 3asiBKa Ha BIIKPHUTTS Jemo3uTHOTO paxyHKy 1 po3MilleHHs [lemo3uTHOTo BKIAy, € MIPUHHATTIM
Kitiearom my6miunoi odepru banky npo BigkputTs Jlemo3nTHOTO paxyHKy i po3MilieHHs Jlemo3uTHOTO BKIIAAy Ha yMOBaX
BKa3aHuX B myOmiuHii odepti banky — [IpaBunax ta y chopmoBaniii enexTponHii 3asBii KimieHTa, B pe3ynbTaTi 4oro Mix
Bankom Ta KiieHTom 3a momomoror cepBicy “‘winbank” yknamaerbes Jlorosip OaHKIBCHKOrO BKJIaJy Ha YMOBax,
OTOIIONIEHNX Ta OIyOJikoBaHWX baHkoMm B myOmiuHii odepri banky, po3mimieniii Ha odimiiiHoMmy caiiti banky Ta 3
ypaxyBaHHSIM YMOB KOHKPETHOTO JETIO3UTHOTO MIPOAYKTY, BKa3aHUX B eJIEKTPOHHIH 3asBui KiienTa.

1.9. Tlepen yxnameHnHsMm Jloroopy 0aHKIBCHKOTO BKJIAAy 3a JOMOMOIOI cepBicy «winbank» KiieHnt 30008’ s13aHuit
O3HAHOMHUTHCS 3 YMOBAMH BiIKPUTTS JIeMO3UTHUX PaxyHKiB, pO3MILIICHHSI Ta 00CIyroByBaHHs JIeMO3NTHHUX BKIIAJIiB Yepes3
cepBic “winbank”, mopsAKOM HapaxyBaHHs NMPOLEHTIB Ha J[eNO3UTHUH BKIIAJA, MOPSIKOM aBTOMATHYHOTO MPOIOBKEHHS
CTPOKY po3mimieHHs [/leno3utHoro BKIady, nmpaBamu, 000B’si3kaMu, BianoBifansHicTI0 CTopid JloroBopy 0aHKIBCHKOTO
BKJIa/ly, pO3MillleHMMU Ha odiniiiHomy caliti banky Ta/abo y npuMinieHHsX BijiieHs banky.

1.10. CropoHH MOTOAMUIHCS, IO HEBIJI'EMHOIO YaCTUHO J[oroBopy 0aHKIBCEKOT'O BKJIATY, YKJIAJIEHOTO MK baHkoM
ta KiieaToM 3a momomoror cepsicy «winbank», € Ilpasuna ta UuaHi Tapudu. llpaBuna € 3aranbHOAOCTYIHUMH Ta
po3MilieHi Ha caiiti banky www.piraeusbank.ua Ta/abo Ha iHpoOpMAaIIfHUX CTEHAAX Yy MPUMIIICHHIX baHKy.

1.11. Hapanusm Kiientom 3romu, y mopsaky nependadeHomy B 1. 1.5.6. [lpaBun, KitienT migTBepmkye:

1.11.1. BiH O3HaHOMJICHUH 3 yMOBaMH, Ha SIKMX BiAKpUBae Jleno3uTHu paxyHOK po3Mintye [leno3uTHui BKIaj, yKiIagae
JloroBip 6aHKIBCBKOTO BKJIAJAY Ta 3TOJIEH 3 HUMH, a TaKOX MITBEP/IKYE, IO napaMeTpu Jlemo3uTHOrO BKIAAY, BKa3aHi B
CJIEKTPOHHIN 3asBIli, @ TaKoK yMOBH JloroBopy 0aHKIBCHKOTO BKJIAJy Ui HHOI'O NMPUHHSATHI, BIJIOMI 1 3p03yMili, TaKUM
yrHOM KITieHT migTBepaye 31 cBOro OOKY YKJIaJeHHS JOTrOBOPY OaHKIBCHKOIO BKJIagy Ha OOpaHMX HUM YMOBAax IpH
BUKOHAHHI Omepallii Ta y BIAMOBIAHOCTI 10 1boro Jomatky.

1.11.2. 70 MOMEHTY yKiajeHHs JloroBopy OaHKIBCHKOTO BKIaay BiH o3HanomieHuit 3 [IpaBunamu, YnHHUMM
Tapudamu, npueanyersest 10 ymoB Ilpasuin 1 Unaanx Tapudis Ta miaTBepIrKye, Mo iX YMOBH HOMY ITOBHICTIO 3p0O3yMiJIi Ta
NPUAHSTHI AJIs1 HBOTO;

1.11.3. moJioskeHHs Bkazauux [IpaBui 1 YunHux Tapugis € 000B’I3KOBUMHU JIJIsl 3aCTOCYBAHHS 10 IIPAaBOBITHOCHH
Mikx bankom Ta Kiientom, B Tomy uuncii € 000B’sS3k0BUMHM [uisi BUKOHaHHSI Kiientom (#foro [loBipennmu ocobamm),
MIPOTSATOM BCHOTO CTPOKY il JloroBopy 6aHKIBCHKOTO BKJIaTy, YKJIJIEHOTO 3a JOMOMOTOIO CepBicy «winbanky;
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1.11.4. Knient ynoBHoBaxye baHnk Ta Hagae iioMy 3roly Ha BUNHEHHS BCiX BU3Ha4YeHUX B [IpaBuiax mii;

1.115. Kimient moromkyerscsi, mo Ywmani Tapudu Tta IlpaBmma He moTpeOyIOTH TOMATKOBOTO ITiMITHACAHHS
CropoHamu;

1.11.6. Knient 3romen 3 mopsiakom 3minn ymoB 1poro [lorosopy, IlpaBun i Yunaux Tapudi, a Takox
MiATBEPDKYE, IO IeH MOPAIOK HIIKIM YHHOM He MOpYIIye Horo mpasa Ta inTepecu 1k CTopoHu 1mporo J{oroBopy.

1.11.7. Ho momenty ykiamenHsi JloroBopy OaHKiBchkoro BKJamy KimieHT omepxaB Ta OyB o3HallOMIIeHHIA 3
JIOBiZIKOIO TIPO CHUCTEMY TapaHTyBaHHA BKJIaliB (i3UUHUX 0CI0.

1.11.8. Krient otpumas npumipank Jloroopy 0aHKIBCHKOTO BKIay, yKiageHoro 3a Winbank.

1.11.9. Mk Kimienrom Tta bankom Oyno JOCATHYTO 3road IIOAO BCiX iCTOTHHX yMOB [loroBopy 0aHKIBCHKOTO

BKJIaay, yKiaaeHoro 3a Winbank.

1.12. Kpim Biakputta [eno3uTHUX paxyHKiB Ta po3MmimieHHs Jlemo3uTHUX BKJIaAiB 3a gomomoroto Winbank
JOITYCKAEThCA 3/IINCHEHHS TAKOK HACTYITHUX OTiepariii 3a Jlemo3nTHUMY BKJIaJJaMH:

1.12.1. momoBHeHH Jle€MOSUTHOTO BKJIATy, SIKIIO MOXXIUBICTH IMOIOBHEHHS MepeadadeHa yMOBaMHU OaHKIBCHKOTO
HPOAYKTY;

1.12.2. BcTaHoBieHHA / BiIMiHA OMIlii aBTOMATHYHOTO IPOMOBXKEHHS Jlemo3wTHOro BKIAAy (AKIIO Taka OIS
nependadeHa yMOBaMH KOHKPETHOTO 0aHKIBCHKOTO TIPOAYKTY);

1.12.3. 3MiHa paXyHKY JAJIsl BUTUIATH MIPOIICHTIB Ta TOBEpHEHHS J[eM03UTHOTO BKIAY;

1.12.4. popmyBanHs rpadiky BUILIATH MIPOLCHTIB;

1.12.5. orpumanHs 3aranbHOI iHQOpMarii 3a gitounmu Ta 3aKkpuTuMu Jleno3uTanMu Bkiagamu Kirienra;

1.12.6. popMyBaHHS BHITUCKH MPO PyX KOILITIB 32 TOTOYHUMH paxyHkamu Kiienra, sxi KiieHT oOpaB 111t moBepHEHHSI
cyMmH [lemo3uTHOro BKJIaly Ta BUIUIATH HAPaxOBAaHMX MPOIEHTIB 3a J[emo3uTHUM BKJIaJOM.

1.13. Buxonanus Kiieatom Oyap-axux fii, nependauennx 1. 1.5., 1.12. mporo JlonaTky, BBaXKaeThCs HAJICKHAM YHHOM
301CHEHUM 332 YMOBH JOTPUMAHHS HACTYIIHUX BHMOT:

1.13.1. ycnimnoi inentudikanii Knienrta: Kinientom BBeneni unnni Jlorin ta [lapons aBropusarii, [Tapons aBropu3zanii
3miaeHo Kiienroum (y Bumaakax, nependadennx JloroBopom mpo o6cayroByBaHHs Qi3UIHUX OCI0 Y cepBici AUCTAHIIHHOTO
obcyroByBanHs “winbank”™);

1.13.2. manexxHoro BigoOpakeHHs KitieHTOM BCiX HEOOXiAHMX U BUKOHAHHS OTEpalii mapaMeTpiB, Y BiIIOBIAHOCTI
1o 1poro Jonarky;

1.13.3. HasBHOCTI He0oOXimHOI cymu KomTiB Ha PaxyHky KirieHTa, sIKnit BUKOPHUCTOBYETHCS IJIS OTLIATH MOCITYT baHKY,
JUIS CTIJIATA BUHATOPOJHU B po3Mipi, epeadaueHomy Ynanumu Tapudamu banky;

1.13.4. HasBHICTh HeoOXifHOI cymu KomTiB Ha Paxynky KiieHTa, 3 sSiKkOro iHIIIIOETBCS Tiepekas, Ui 3/iHCHEHHS
orepartii;

1.13.5. nanexHoro Bukopuctants Kiiearom unnHoro OmaHopaszoBoro nudpoBoro naposs s Bxoay go Winbank.

1.14. Bank mae npaBo BigMoBuTH KitieHTy y BUKOHaHHI Ai#, nependadenux m. 1.5., 1.12. nporo Jloxatky, iHiidioBaHux
HuM B Winbank 3a HastBHOCTi Oy/b-5IKO1 13 3a3HAYEHUX YMOB:

1.14.1. moctyn Kiieata mo Winbank 3a0ioxoBaHo B TOpsAKy, BH3HaueHOMY JloroBopoM mmpo oO0cIyroByBaHHS
¢di3nuHuX 0¢i0 y cepBici JUCTAHIIIHHOTO 00CIyroByBaHHS “winbank”;

1.14.2. inentudikamnis Kiienra Ha migcrasi BBeaeHoro HuM OgHopazoBoro 1udpoBoro naposs s Bxoay xo Winbank
He OyJa yCITnTHO;

1.14.3. na Paxynky KiieHTa HeOCTaTHRO KOIITIB ISl BAKOHAHHS OTEParliii;

1.14.4. na BianosimHoMy Paxynky KitieHTa HeocTaTHRO KOIITIB JUJIsl OTIATH MOCTYT baHKy;

1.14.5. Knient BukopucraB He YnHHHNA OHOPa30BUil LU POBHIA Napob;

1.14.6. HasBHI TexHI4HI TPOOIEMHU, SKi 3HAXOATHCS 11032 MEKaMU KOHTPOITIO 31 CTOPOHU baHKy;

1.14.7. icHyBaHHs 3aKOHOJABYUX OOMEKEHb 11010 MPOBEICHHS TaKOl Orepartii.

1.15. 3a Oaxannsm Kiienta CTopoHM MOXKYTh HIATBEPAUTH OIEpallif0 PO3MIilIeHHS J{eno3uTHOTro BKJIamy, IO
ininifioBana Kiienrom B nopszaky, nependadeHomMy uum JonaTkoM, NUISIXOM BHAa4di 0OCIyroBYIOYHM BijaieHHsIM banky
(BimmineHHsM, B SIKOMY OYJIO BiJIKDHUTO YH ITIEPEBEJCHO Ha OOCIYyroBYBaHHS IMOTOYHHHN paxyHok KiieHTa 3 sikoro Oyio
po3mitieHo Jleno3utHui BKIaa)po3apyKOBAaHOTO Ha marnepi ek3eMIusipy JloroBopy 0aHKIBCHKOTO BKIIAY, YKIIAACHOTO MK
Bankom ta KnieHTOM B €1€KTPOHHOMY BUTJISII.

1.16. bank Ha mifcTaBi oTpuMaHoi yepes cepBic “winbank” enextponnoi 3asBku KiienTa npo Binkpurts Jenozutaoro
paxyHKy 1 poaMinieHHs Jleno3uTHoro BKkJIany, 1boro JlogaTKy Ta iHIIMX JIOKYMEHTIB BIJIIOBIJHO JI0 BUMOT YHWHHOTO
3aKOHOJAaBCTBAa YKpaiHW BiIKPHBA€ BIAMOBIAHI BKIAIHI (AEMO3UTHI) paxyHKH, A0 SKHUX Hale)XaThb PaxXyHKH Ui OOJIKY
MOTOYHOI cyMH Bkiaay (2630/2635/2620) .
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2. Oco0auBoOCTi 10roBOpy OaHKIBCHKOr0 BKJIAAY, YKJIQAEHOr0 3a [0MOMOrow cepicy «winbanky,
0CO0JIMBOCTI PeryJIioBaHHSl /eMO3UTHUX PAXyHKIiB, JeNO3UTHHUX BKJIAAIB, PO3MIllleHMX 3a HOIOMOIOI0 cepBicy
«winbank»

2.1. Bimnocuan CTOpiH MOAO BiIKPUTTS Ta oOCIyroByBaHHA bankom Jlemo3nTHMX paxyHKiB J[eITO3UTHHX BKIIAIiB
PETYIIOI0THCS, KpiM 1b0T0 J{01aTKy, TAaKOXK 1 BiIIOBIIHUMH MOJIOKEHHAMH, po3ainamu [Ipasu.

2.1. Ilignucannsm 3asBU-AHKETH Ha MiIKIIOYCHHS 10 cepBicy “winbank™ (Hamanmi — «3asBa-AHkera) KiieHt
MiATBEPIDKYE, IO Y BHUMAAKY PO3MIIEHHS HUM y baHKy 3a momomoroto cepBicy «winbank» Jlemo3utHOro BKJIaay BiH
po3ymie, mo muchMoBa (opma JloroBopy OaHKIBCHKOTO BKJIamy, YKJIaIE€HOTO 3a IOMOMOTOI0 cepBicy «winbanky», €
JOACPIKaHOI0 IITSIXOM:

2.1.1. mignucanns Kioieatom Takoi 3asBu-AHKETH Ta,

2.1.2. posmimennas bankom Ha odimiiinoMy caiiTi banky my6miuHo1 npono3utii ykiactu JIorosip mpo o0cIyroByBaHHS
B CepBicCi IuCTaHIIHHOTO 00CTyroByBaHHs «winbank» Ta

2.1.3. posmimenns bankom Ha odiuiiiHoMy caiiti banky ymoB BimkputTs Ta obcimyroByBanHs bankom [lemo3uTHux
paxyHKiB, 3axydeHHs Ta o0ciayroByBaHHsS bankom Jlemo3nTHIX BKIIAAIB 32 TOTIOMOTOIO cepBicy «winbank»

2.1.4. nonanus Knienrom banky 3a gomomMororo ceppicy «winbanky eleKTpoHHOT 3asiBKH PO BIAKPHUTTS Jermo3uTHOTO
paxyHKy Ta po3MmileHHs J{eno3uTHOTO BKIaAy

Ta BU3HAE, 0 HOT0 BJIACHOPYYHUMN MiAMMC Ha Iii 3asBi-AHKETI € MiATBEPKESHHIM TOTo, o KilieHToM oTpuMaHO
MPUMIpHUK BiAmoBigHOTO JlorOBOpY 0aHKIBCHKOTO BKIIAAY B MOMEHT po3MilieHHs Jlemo3uTHoro Bkiamy Ha Jlemo3utHoMy
paxyHKy.

2.2. TlignucanHsM AHKeTH-3asBU Ha MiJKIOYCHHS 10 cepBicy «winbank» KiieHT BU3HA€E Ta Hajae 3rofy Ha Te, 1110
Horosip 6aHKiBChKOTO BKIIaAy Mixk barkom Ta KirieaToM Moe OyTH yKITaqeHuid 3a JOIMOMOTOI0 CHCTeMH “‘winbank”.

2.3. [orosip BiamoBigHOTO 0aHKIBCHKOTO BKJIQAy € TaKUM, IO YKJIaJeHWH Ha yMoBax BU3HaueHuWX KiieHTOM y
CJIEKTPOHHIN 3asBIli Ha pO3MIlICHHSA Bkiaay Ta numu [lpasunamu. HaliMeHyBaHHS OaHKiBCBKOTO MPOAYKTY, 3TiTHO 3
yMoBamu sKoro Mixk bankom Ta Kiientom ykmaneHo JloroBip 0aHKIBCHKOTO BKIJIQJy 3a3HAYAETHCA B EIEKTPOHHIN 3asBIIi
Kiienra Ha po3mimeHHs Jlemo3wTHOTO BKIAaay Ta BimoOpakaeThcs B cepBic «winbank» B migposmimi «/lemo3urHuit
noprdenby po3auty «Miii mopTdenb». YMOBH OaHKIBCBKMX MPOAYKTIB, Ha HMiJCTaBl sSKHX B cepBici «winbanky»
po3MiIIyIOThCst Jlermo3uTHi BKIaau, BKa3aHi B ToMmy 4yncii, B Jlomnatky Ne 7 mo IIpaBui.

2.4. JloroBip BignmoBimHOTo OaHKIBCHKOTO BKJIaAy HAO0yBa€ YMHHOCTI 3 MOMEHTY 3apaxyBaHHS HEOOXiTHOI cyMH
KowTiB Ha Jlermo3utHuii paxyHok. Jist JloroBopy 0aHKIBCHKOTO BKJIa/ly IPUITHHSETHCS MIPU 3aKiHUCHHI CTPOKY, Ha SIKUH OYI10
po3mitieHo Jleno3uTHui BKIIaa 1 MOBEPHEHHS CyMHU JIEMO3UTHOTO BKIJIAMy a0o0 3a IHIIMX 00CTaBUH, MepeIdaueHuX YNHHUM
3aKOHOJABCTBOM YKpaiHu Ta JloroBopoM 6aHKiBCBKOTO BKJaLy, B ToMy uucii [IpaBunamu.

2.5. JloroBip 0aHKIBCHKOTO BKJIay BBaXAEThCS YKIAJICHUM B €NEKTPOHHIN (HOpMi, € eTEeKTPOHHUM JTOKYMEHTOM 1
BBa)KAa€ThCSI TAKUM, 1110 YKJIaJICHHUH 3 JI0JIEpKaHHSIM ITHCbMOBOT (POPMH, 1 HE MOXKe OyTH OCKapIKeHHI Yepe3 HOro eNeKTPOHHY
(dhopMy Ta/ab0 BiICYTHICTH BIacHOpPYy4HOro mianucy Kiienra.

2.6. [aroro mouatky aii Jleno3uTHOro BKJIaAy BBaXKae€ThCs AaTa BUKOHaHHS baHkom omepauii i3 mepepaxyBaHHS
komitiB Kitienra Ha Jlero3uTHuii paxyHoK. bank Bejie 0011k, 1110 MiATBEPIXKYE po3MillleHHs Jleo3UTHOrO BKJIaAy Ta YMOBU
HOro po3MillleHHs, Y TOMY YHCII, ajie He OOMEKYIOUHCh, HACTYITHHX BiJjoMocTel: po3mip Jlemo3uTHOro BKIany, HaTy
po3MiieHHsl [lemo3uTHOro BKJIagy, CTPOK, Ha SKUH po3MilieHuil Jlemo3uTHMid BKiIaJ, po3Mip NPOLEHTHOI CTaBKH 3a
Jeno3utHuM BKJIagoM. il BU3HAUYEHHS OCTATOYHUX YMOB PO3MilleHHsS JleO3UTHOrO BKJIAAy, OCTATOYHOIO MiJCTABOIO
OyayTh 00miKOBI JaHi banky. JloBiaka baHky CTOCOBHO 3aluCiB TaKOTO OOJIIKY € JIOCTaTHIM OS3CIIPHUM ITiTBEPPKCHHSIM
iCHyBaHHS Ta PO3Mipy BiANOBiAHMX YMOB po3MimieHHs Jleno3urHoro Bkiaany. Crjara BiAHOBIIHUX CyM, IO BUMararoThCs
Bbankom 1o crutati 3a uuM [loroBopoM, He Moske OyTH NPU3YNMHEHA Ha MifcTaBl BUHUKHEHHS MiX CTOpOHAMH CIIOpY 110710
HAJIEXKHOI JIO CIJIaTH CYyMHU.

3. CTpoxk Ta po3Mip AENo3UTHOr0 BKJAAYy, II0 Po3MillyeThbcs B BaHKy 3riqHo aoroBopy 0aHKiBCbKOro
BKJIa/ly, YKJIaJ€HOI0 32 J0I0oMOromo ceppicy «winbank»

3.1. Jleno3uTHHM{ BKJIaJ PO3MILIYETHCSA Yy PO3Mipi 1 Ha cTpoK BU3Ha4YeHWi KiieHTOM B HOro enexTpoHHiH 3asBLi,
HazicnaHii 1o banky 3a gonomoroto cepeicy “winbank”. ¥V Bunanky, Ko ymoBaMu 0aHKiBCHKOTO IPOIYKTY nepeadadeHa
MOJKJIMBICTh IONIOBHEHHS JleTTO3UTHOTO BKIIA/Ty, cyMa JIeT03UTHOTO BKJIA/Ty BU3HAYAETHCS BUXOJISUH 13 ENIEKTPOHHUX 3asBOK
Kiienra Ha po3minienss J{eno3uTHOro BKIaay 1 Ha MOMOBHEHHS Jeno3uTHOTrO BKIAMdY.
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3.2. Kuient po3mimye Jleno3utHuii Bk y banky Ha Jleno3uTHOMY paXyHKY IUISXOM O€3rOTiBKOBOIO JOTOBIPHOTO
criicanHs bankoM cymu komTiB 3 oopanoro Kimiearom Paxynky, Binkpuroro y banky, Ha Jlemo3utauii paxyHoK. [Ipu oMy
Knient nanmae Banky mopydyeHHs cmucaTH CyMy KOIUTiB y po3Mipi Bu3HaueHOMY KIi€HTOM y eNeKTpOHHiH 3asBIi Ha
po3minienHs JenozutHoro Bkiaay 3 oopanoro KiieHToM paxyHKY y MOpSAKy, BU3HaAUYCHOMY IIMM J{o1aTKOM.

3.3. Kiient 3a momomororo cepBicy “winbank” Moxe  oOpaTH (3aKpillUTH)  MOXIIUBICTH ABTOMATHYHOTO
NPOJIOBXKEHHS CTPOKY JlemO3WTHOrO BKIALy (SKIIO Take MPOIOBKEHHS CTPOKY IepeadadeHe yMOBaMH OOPAaHOTO THITY
0aHKIBCHKOTO MPOAYKTY). Y TakoMy BUIaJIKy CTPOK [lemo3uTHOro BKJIaAy MPOJOBKYETHCS HA TOM CaMUil CTPOK Ta Ha THUX
caMHX yMOBaX, Ha SIKUX BiH OyB po3MillleHUi, 3 ypaxyBaHHAM 1. 4.1 uporo lomaTky .

Crpok Jlermo3uTHOTO BKIIa Ty MOXe OYTH MPOJOBKEHIH Ha yMOBaX BU3HAYECHHX B I1. 3.4. mporo JloaaTKy y pasi HaaHHS
KrnientoM BigmoBigHOI 3roAgd Ha HOro MPOJOBKEHHS, LUISXOM 3a3HAYCHHS TakKoi 3roau Npu BUOOpi MapameTpiB
BiIMOBITHOTO J[€MO3UTHOTO BKIIAAY 3a JIOTIOMOTOI0 cepBicy “winbank™ abo NUIssXxoMm onep:kaHHS baHKOM BiAOBITHOI
MMMCHMOBOI 3as1BU HE Mi3HiIIe, HiXK 32 2 (qBa) OaHKIBCHKi JHI JO MEpIIoi TUTaHOBOI aTH MOBEpHEHHS JleTmo3nTHOTO BKIA Ty
a00 110 1aT! 3aKiHYEHHS YeProBOTO CTPOKY aBTOMATHYHOTO MPOJOBKEHHS J[eTI03UTHOTO BKIIAIy.

[IponoBxkeHHst cTpoky Jlemno3utHoro BkiIaxy Moxke Oytu 3ynuHeHo Kiientom y pasi 3minu KiieHTOM BiOBiZHOTO
napameTpy Jemno3uTHoro BKiIaIy 3a JOMOMOTOIO cepBicy “winbank™ abo y pa3i ogepxannas baHkoM BiAIIOBIAHOT THCHMOBOL
3asiBM HE IMi3HIIIE, HK 3a 2 (1Ba) OAHKIBCHKI JHI IO TUIAHOBOI JaTW MOBepHEHH:S Jlemo3uTHOTO BKIamy abo A0 Aatu
3aKiHYEHHS YE€ProBOT0 CTPOKY aBTOMAaTHYHOT'O TPOJIOBXKEHHS J[eN03UTHOTO BKIIAY.

3.4. ABTOMaTHYHE TPOJIOBKEHHS MOXKIIMBE HEOOMEKEHY KiNBbKICTh pa3iB Ha TOW caMuid CTPOK Jlemo3uTHOro BKIaLy i3
BCTAHOBJICHHSIM IPOLICHTHOI CTaBKH Y PO3Mipi, BU3HaUeHOMY 3TiHO 1. 4.1 11poro J[oaTtky Ta Ha THX CAaMUX yMOBAaX BHIUIATH
npoteHTiB. TIpoOBKEHHIO HA HOBUH CTPOK IiJUISrae TUIbKH J[eMO3WTHUH BKIIAJ y CyMi, IO JOPIBHIOE CyMi BKJIATy
3a3HaveHii Kiienrom npu BuOOpi mapamMeTpiB BiANOBIAHOTO JlemO3UTHOTO BKIAIy 3a JOMOMOTOI0 cepBicy “winbank™ abo y
mopsiaky 1 .2.1.1 — 2.1.4 Pozminy VIII IIpasu.

ABTOMAaTHYHE TPOJOBKEHHS MPUIHHAETHCA Y pasi, SKIo baHk mpunuHUB mponoHyBaTd Jleno3uTHHI BKIIaJ JaHOTO
TUIY, po 1o moBigomisie KiieHTa nuisixom po3milieHHs iHpopmarii Ha odiniiiHomy caiiti banky Ta/a6o y BiIaieHHIX
Bbanky.

B pasi npuniaeHHs ABTOMaTHYHOTO ITPOIOBKEHHS JAaTOI0 TIOBEPHEHHS J[eTI03UTHOTO BKIIAIy € /1aTa, 10 MPHIaIac Ha
OCTaHHI{ IeHb CTPOKY aBTOMATUYHOTO MPOJIOBKEHHS.

3.5. JlaToro mpo0oBKEeHHSI CTPOKY JIeMO3UTHOTO BKIAMY €:

- IS IEPIIOT0 aBTOMAaTHYHOTO ITPOIOBKEHHS — IepIlia IUIAHOBA JlaTa MOBEepHEHHS [lero3uTHOro BKIIay;

- 7151 TIOAAJBIINX BHIAAKIB aBTOMAaTHYHOTO TPOJOBXKEHHS — JaTa, 0 HACTyNae mopasy Micis nepediry KoxXHOTo
HACTYITHOTO CTPOKY J{eMmo3uTHOTO BKIAMY.

4. Ilopsinok HapaxyBaHHsl Ta CILUIATH NPOLEHTIB 3a JAeMO3MTHUM BKJaJA0M, PO3MIllleHMM 3a 10IOMOI0I0
cepBicy «winbank»

4.1. TlpouieHTHa cTaBKa 3a J[eMO3WTHUM BKJIaJIOM BCTAHOBIIOETHCS 3TIHO 3 YHHHHMMH, 3aTBEP/KEHUMHU baHKOM Ta
po3mileHnMu Ha odiniiiHomy caiiti barky Ha nens GopmyBaHHs KirieHToM Ta BignpaBku 10 baHKY eneKTpoOHHOI 3asSBKU
Ha pO3MillleHHs J[er03UTHOTO BKJIaJly YMOBaMH 3ay4eHHs [Iemo3uTHUX BKIIJIiB IIbOTO THITY.

VY Bunajaxy, skmo KiieHT 00paB MOXJIHMBICTH aBTOMAaTHYHOTO MPOAOBKEHHS CTPOKY J|eMO3MTHOTO BKJIATY, TO Ha
HOBHH CTpOK [lemo3uTHOro BKJIaay BCTAHOBIIOETHCS IIpoleHTHa cTaBka y po3Mipi, 10 BcTaHOBJIEHUH bankom Ha gaty
TAKOr0 MPOJOBKEHHS AJIS BIIOBITHOTO TUILY BKJIALY.

4.2. TlpouienTHa cTaBka 3a J[ermo3uTHUM BKJIAZ0M 3aiexuTh Bil YunHux Tapudis banky ta iy /leno3uTHOro BKIaIy
Ta MOXXe OyTH (iKCOBAHOIO IMPOTATOM BCHOTO CTPOKY Jlermo3uTHOro BKIaAy a00 BCTAaHOBIIOBATUCH i3 MEPIOAMYHICTIO,
BHU3HAYEHOIO YMOBAMH BiAIIOBiAHOTO THITY J[€TO3UTHOTO BKIALy.

4.3. Tapopmariss Mpo 3aNpPOIIOHOBAHUN PO3MIp MPOIEHTHOI CTaBKU 32 BIAMOBIIHUM THIIOM [leO3UTHOTO BKIIAIy
po3MilIyeTbest Ha odimiiHOMY caiiti baHky.

4.4. Bignik cTpoKy HapaxXyBaHHS IIPOLCHTIB OYMHAETHCS 3 HACTYITHOTO KaJICHAAPHOTO THS BiJ] JHS 3apaxyBaHHSA CyMH
HenosutHoro Bkiaay Ha JlemozutHuii paxyHok KiieHta y BaHky i1 3akiH4yeThCsl B JIeHb, IO TEPEyE JaTi OBEPHEHHS
Jleno3uTHOro BKJIaay, BU3HAYCHIH B €ICKTPOHHIH 3asBii Kiienta Ha po3mimieHHs Jlenmo3uTHOro Bkiaay ado B 3asBi Ha
JOCTPOKOBE IMMOBEPHEHHS J|e03UTHOTO BKIAMY.

CTOpOHHM MOTOJWIINCH, IIO JIeHb 3apaxyBaHHS 1 J€Hb CIHMCAHHS KOIUTIB BU3HAYAIOTHCS BIAMOBIAHO 10 PEXHUMY
orepariiiiHoro aHs banky.

4.5 bank HapaxoBye NpoueHTH Ha (akTuuHy cymy JlemosuTHOro BKIaAy y BIANOBIAHOCTI i3 BHYTPILIHIMH
perynasTHBHUMU JoKyMeHTamu banky. IIpu nboMy po3paxyHKOBOIO 0a3010 IJIsl HApaxyBaHHS €:
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- Uit Jleno3uTHUX BKIIAJIB B HAIlIOHAJIbHIH, 1HO3EMHIN BAIIOTI — (JaKTHUYHA KiJBKICTh JTHIB Y MICSIIi Ta POLIi;

4.6 baHk BUIUIaYyE HapaXxOBaHi MPOICHTH MUISIXOM TIepepaxyBaHHs Ha MOTOYHUH paxyHOK KitieHTa, oOpaHuii HUM TTpU
po3mimienHi Jleno3utHoro Bkiaaay / 3MiHi paxyHKy 3a Jlemo3UTHUM BKJIaJ0M B cepBici “winbank” (namani — «lloTounnit
paxyHOK») Ta BKa3aHUIA B €JICKTPOHHIH 3asBIll Ha po3MilieHHs [leno3uTHoro BKiaay abo Ha 3MiHy paXyHKY 3a JJOTIOMOTOFO
CepBiCy AUCTaHIIITHOTO 00CITyroByBaHHs “‘winbank”.

4.7 SIkmo para BWIDIATH HApaXOBAHWX NPOIICHTIB IpHIIanac Ha HEOAHKIBCHKMHA IEHB, TO BHIUIATa HapaXxOBaHUX
MPOIICHTIB IEPEHOCUTHCS HA HACTYMHUHN OaHKIBCHKHUI (OnepaliiifHuil) A1eHb.

4.8 Burara HapaxoBaHUX MPOLCHTIB 3AiHCHIOETHCS BiAMOBIAHO 0 00panux Kiientom ymoB [lenmo3uTHOr0 BKIAAY:

- IOMICSTYHO — B MEPIIUH JIEHh KOXXHOTO TMPOIIEHTHOTO TIepioAy (HE BpaXxOBYIOUH MEPIIHiA IPOIEHTHUH 1epiof), B I€Hb
noBepHeHHs Jlemo3uTHOro BKJIaAy 3a (DakTHUHY KiJBKICTh IHIB po3MillleHHS JIemo3WTHOTO BKJIaLy y MONEPEAHBOMY
[IponienTHOMY Tepiofai Ta B JA€Hb aBTOMAaTHYHOTO NPOJMOBXKEHHA Jlemo3uTHOro BKJIaAy (SIKIIO Take MPOJOBKEHHS
nependadeHe A JAaHOTO THITY Aeno3uTy). Ilpu npomy, mig repminom «lIpomeHTHUI Iepion» — po3yMi€ThCS MEPio, SIKHIA
MMOYMHAETHCA KOXKHOTO MICSIIS B IEHb pO3MIIIeHHs J[emo3uTHOTO BKIIAAY 1 3aKiHIyeThCs a0o depes 1 KaneHgapHui MicsIb
Ha JIaTy, W0 Tepeaye IHIO po3MimieHHs Jleno3uTHoro Bkiaay abo Ha Jary, Mo Mepeaye JHIO MOBEpHEHHS Jlemo3nTHOro
BKJIAJY;

- B JIeHb MIOBEPHEHHS J[eTT03UTHOTO BKIIAIY;

- B JICHb 3apaxyBaHHs cyMH JleO3UTHOTO BKJIaly Ha JETIO3UTHUN paXyHOK (aBaHCOM).

4.9.Y punajky, sIKIIO J1aTa MoBepHeHHs J[erno3uTHOro BKJIaLy NpHunagae Ha HeOaHKiBCHKHI JICHb a TAKOXK Y OYAb-IKOMY
IHIIIOMY BWITAJKy HEMOXIIMBOCTI TOBepHEeHHsA J[lemosutHoro Bkiamy KirieHTy 3 IHIMMX MPUYWH, TPOIEHTH HA CyMY
Jlemo3uTHOTO BKJaAy 3 JaTH IOBEPHEHHS JIeMO3WTHOTO BKJIQAY IO HACTYMHUH OaHKIBCHKHH (OmepamiiiHuil) JeHb
HapaXxOBYIOTHCS BUXOSUH 3 MPOIIEHTHOI CTABKH, BCTAHOBJICHOI YIIOBHOBRKEHUM OpraHoM baHKy /sl TaKUX BUIAJKIB.

5. IMoBepHeHHS 1eMO3UTHOrO BKJIAAY M0 3aKiHYEHHIO CTPOKY PO3MillleHHS BKJIATY

5.1 TloBepuenHs Jlemo3WTHOTO BKIAAy 3IiHCHIOETECS baHKOM B JIeHb 3aKiHYCHHS CTPOKY PO3MIIICHHS, KU
3a3HA4YCHUIl y €JIEeKTPOHHIN 3asBLi Ha po3MimieHHs J{erno3uTHOro BKIAAy, MIJSIXOM IepepaxyBaHHs KOIUTIB HA MOTOYHUH
paxyHok KitienTa, oOpaHuii HUM TIpH BiAKPUTTI (3MiHI yMOB) JIeMO3UTHOTO BKJIa1y 3a JIOIOMOTI'OI0 CEPBICY TUCTAHIIIIHOTO
oOciryroByBanHs “winbank”.

Sxmo ymoBamu [leno3uTHOro BKJIaLy neperdadeHo aBTOMaTHIHE IPOAOBKEHHS CTPOKY [ii, B 1aTy 3aKiHYEHHS CTPOKY
30epiranHs Takuil Jleno3uTHUiA BKIaJ NPOIOBKYEThCS Ha TAKUX CAMUX YMOBax Ha HACTYNMHHH CTpok. [Ipu oMy po3mip
MPOICHTHOI CTABKM BU3HAYAETHLCS YAHHUM Ha JIaTy Takoro npojosxeHHs: Unaanumu Tapudamu banky.

5.2 Skmo nara 3akiHYeHHS CTPOKy Jlemo3uTHOro BKkaay MNpuIanae Ha HEOAaHKIBCBKUH J1€Hb, TO MOBEPHEHHS
Jlemo3uTHOTO BKIJIAy Ta HAPAXOBAHMX MPOIICHTIB 3/IIHCHIOEThCS baHKOM HACTYIMHOTO OAHKIBCHKOTO (OTIEPAIiIfHOTO) JTHS

6. JlocTpokoBe MOBEPHEHHS IETIO3UTHOI 0 BKJIATY

6.1. [ocrpokoBe po3ipBaHHs JloroBopy OaHKIBCBKOTO BKJIAJy, 4YacTKOBE a00 IOBHE JOCTPOKOBE IMOBEPHEHHS
Jeno3utHOTO BKIIaAy 32 iHimiaTHBOIO KiTieHTa MOXKITMBE BHKIIFOUHO y pasi, IKIIO 11e nepeadadeHo BiamnosiganmM Jlorosopom
0aHKIBCHKOTO BKJIAJly, Ta 3[IHCHIOETHCS Y BIAMOBIIHOCTI 10 IBOTO po3finy 6 1mporo Jogatky «/locTpokoBe moBepHEHHS
JlenozutHoro BKJIaay» Ta JloroBopy 0aHKIBCHKOTO BKJIAy.

6.2. IIpo goctpokose moBepHeHHs Jleno3uTHoro Bkiamy KiieHT 3000B’a3anwmii moBitoMuTy baHk He mi3HilIe, HiX 3a
2 (mBa) OaHKIBCHKMX JIHI JIO MepeadavyeHoi AaTu JOCTPOKOBOTO IMOBEPHEHHS, IIISAXOM TOJaHHs BIAMOBITHOI MMCHMOBOI
3asBU y BijjiiJieHHs baHky, Ha sikoMy OyJO BiJKpHTO TOTOYHMH paxyHOK KirieHTa 3 sikoro Oyno poO3MIIIEHO Takui
Heno3utHuil Bkiaa, ado y BiIAIICHHS, O SIKOTO TAKMH MOTOYHUH paxyHOK OyB IepeBeAeHUI Ha 00CITyroByBaHH:.

6.3. ocrpokoBe npunuHeHHA J{oroBopy OaHKIBCHKOrO BKJaly, JOCTPOKOBE MOBEpHEHHS [lemo3uTHOro BKIaLy
(dactuHu JIEMO3UTHOIO BKJIAAy) MOXJIMBE 32 YMOBU BIJICYTHOCTI OyAb-KHX 3a00pOH, BCTaHOBJIeHHMX HarlioHanbHUM
0aHKOM YKpaiHH, IHIIUMH PETYISITOPHUME OpraHaMu abo 3aKOHOJIaBUMMH Ta/ab0 PEryJISTOPHUMH aKkTaMy YKpaiHu I10J10
3MiHCHEHHS omepaliil 3 JOCTPOKOBOrO MOBEPHEHHs OaHKIBCHKHUX BKJIAJIB 10 CIUIMBY CTPOKY 3aBepLICHHs 3000B’A3aHb 3a
HUMH, a TaKOX 332 YMOBH, SIKIIO BiAMOBIMHMM J[oroBopoM OaHKIBCHKOTO BKIANy rependadeHe JOCTPOKOBE MOBEPHEHHS
Jleno3utHOTO BKJIay Ha BuMory Kirienra.

6.4. lloBepHeHHA cymH [lemO3MTHOTO BKJIALy Ta HApAaXOBAHUX MPOLEHTIB 3MIHCHIOETHCS LIJISIXOM INepepaxyBaHHS
BiJNOBIZIHOT CyMH KOILTIB Ha MOTOYHUH paxyHOK KiieHTa 00paHuili HUM NpH BiAKPUTTi / 3MiHi yMOB [leo3UTHOrO BKIAmy
B cepaici “winbank”
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6.5. UYacrtkoBe 3HATTS cymu Jlemo3uTHOro BKIaay He mependavaerhcs. [lomanHs KiieHTOM 3asBUM IpO 4acTKOBE
3HATTSI JIeN03UTHOTO BKJIa Ty IPUPIBHIOETHCSI IO IOCTPOKOBOTO po3ipBaHHs JJoroBopy 0aHKIBCHKOTO BKII/TY 3 JOTPUMAHHSIM
HEOOXiTHUX YMOB.

7. 3MiHa paxyHKY /JIsl BUIJIATH NPOLEHTIB Ta moBepHeHHs Jeno3uTHOro BKIaxy

7.1 KiienT Mae MOXJIHMBICTH TPOTATOM CTpoKy aii JlemosuTHOoro Bkimany (aje He mi3Hime HDK 3a 1 (omuH)
0aHKIBCBKHH JE€Hb A0 IUIAHOBOi JaTH MOBEpHEHHS Jlemo3uTHOro BKJady) 3MIiHMTH 3a JOMOMOTo0 cepsicy “winbank”
PaxyHOK JUTsl BUIUIATH MPOLIEHTIB Ta cyMu JleO3UTHOTO BKIATy.

7.2 3MiHa paxyHKY Ui BHIUIATH TPOIICHTIB Ta MOBEpHEHHS JIeMO3UTHOTO BKJIAMy (Hamami 3a TEKCTOM — «3MiHa
pPaxyHKy») 3a JOIOMOTOI0 cepBicy “winbank” 3aificHIOETbCS NIISIXOM yKJIagaHHs Mixk bankom ta KitieHToM 3a 1011oMororo
cepBicy “winbank” mogaTtkoBoi yroau B eneKTpoHHiH ¢gopmi 10 JJoroBopy 0aHKIBCBKOTO BKIJIAAY, OO 3MiHA OKPEMOi
YMOBH J{emO3UTHOTO BKJIaMy, a caMe: 3MiHM PaxyHKy JJIsl BUTIATH MIPOIIEHTIB Ta TTOBEPHEHHS J{€MO3UTHOTO BKIATy.

7.3 3piiicHior0um onepairiro o 3MiHi paxyHky, Kiient, BBegennsm OHOpa30Boro U(POBOTO MApOIIs MiATBEPIKYE,
[0 TTapaMeTpPH OTepallii, a TAaKOXK BCi 3arajibHi 1 OKpeMi YMOBH JTOJIaTKOBOI yroau A0 JloroBopy 0aHKiBCHKOT'O BKJIay HOTO
BioMi 1 3po3ymimi, TakuM dYnHOM KitieHT miaTBepmXye 31 CBOro OOKY YKIAJAEHHS TOJATKOBOI yroad IO IOTOBOPY
0aHKIBCHKOTO BKJIay HA OOpaHWX HUM YMOBaxX NP BUKOHAHHS OTepallii Ta y BiMOBIAHOCTI 110 1isoro [omaTky.

7.4  BuxoHaHHsIM omepanii 31 3MiHU paxyHKy baHk miaTBepaxKye, 0 BCi 3arajibHi i OKpeMi YMOBH JI0IaTKOBOT yTOIH
JI0 IOTOBOPY OaHKIBCHKOTO BKJIAY IOAO 3MiHM PaxyHKY HOTO BiIOMi i 3pO3yMiji, a TAKOX MiATBEPKYE 3i CBOrO OOKY
YKJIaIeHHS JOJATKOBOI YTOAH JI0 JOTOBOPY OAHKIBCHKOTO BKIaay Ha oOpannx KiieHToM yMOBax mpu BHKOHAHHI omepariii
Ta y BIJNOBIIHOCTI A0 IMX YMOB. JlomaTkoBa yroga J0 JOroBOpYy OaHKIBCHKOTO BKJIAJy BBAKAEThCS YKJIAJICHOK B
CJICKTPOHHIN (HhOPMI, € SICKTPOHHUM JIOKYMEHTOM 1 BBOXKAETHCS TaKOI, IO YKIIaJeHa 13 J0ACPKaHHAM MUChMOBOI (hOpMH,
1 He MOXke OyTH OCKaprkeHa uepe3 1i eneKTpoHHY GopMy.

8. IIpaBa Ta 000B’s13KH CTOPiH NP PO3MillleHHI Ta 00CJIyroByBaHHi /leno3nTHOr0 BKJIaLy

8.1 KitienT Mae mpaBo:

8.1.1 mimomo6oBO ciM MOHIB Ha THXKIECHb KOPHCTYBATHUCS IIOCIyraMH cepBicy “‘winbank” momo BIAKpUTTS Ta
o0ciryroByBaHHs J{eNO3UTHHUX BKJIAJIB 32 YMOBHU TOTPUMaHHs BCix mepeadadeHux J{oroBopom 0aHKIBCHKOTO BKJIATy YMOB.
[opsinok oOMmexenHs noctyny Kitienta n0 cepricy “winbank” Bu3HaueHuii [loroBopoM Mmpo OOCIyroByBaHHS B CEpBici
JUCTaHIIHHOTO 00CITyroBYyBaHHS «winbank.

8.1.2. B mopsnky, nependadyenomy JloroBopom OaHKiBCBKOTO BKIany, JloroBopom mpo oOCiIyroByBaHHS B cepBici
JCTaHIIHHOTO 00CITyroBYBaHHs «winbanky, HagaBatu banky mopydeHHs IS iHiLiFOBaHHSI Ollepaliii, BU3Ha4eHuX y 1. 1.5.,
1.11. uporo Honatky.

8.1.3. Bumaratu BiJ baHKy HagaHHS JOKYMEHTAJIBHOTO MiATBEPIXKEHHS BUKOHAaHHS nopydeHHs KiieHnTta, HagaHoro
KrientoMm 3a nomomororo cepicy “winbank” mo/10 3apaxyBaHHs KOIITiB Ha Jleno3ntHuid paxyHoK. TakuM miATBEepHKEHHIM
3a 3araJIsHIM IIPaBUJIOM € BUITMCKA 3 BiNOBIAHOTO paxyHKy KitienTa B baHky, sika HalaeThesi B 00CIyroBYIOUOMY BiJlTiJICHHI
Banky. [lociyra 3 HaganHs baHkOM MiATBEPIKYIOUHX TOKYMEHTIB OmjiauyeTbess KiIieHTOM BiANOBIAHO O YMHHUX HA ATy
HajanHs nocnyru Ynaaux Tapudis banky.

8.1.4. micns 3a1CHEHHS oTiepallii 3 po3MilieHHs J{eno3uTHOro BKIIaay 3a JOIIOMOI00 cepBicy “winbank™ BuMaraTu Bij
banky HamanHs npumipHuka JloroBopy OGaHKIBCHKOTO BKIady, po3apykKoBaHoro Ha mnamepi. s orpumanns lorosopy
0aHKIBCHKOTO BKJIAJy pO3ApyKOBaHOTO Ha marmepi KiieHT Mae 3BepHYTHCH A0 OOCIyroByrOUOTro BijinieHHs baHKy
MOYMHAIOYH 3 JaTH PO3MIIIICHHS J[eno3uTHOTO BKIIAY.

8.1.5 orpumaTn HapaxoBaHi 3a /Iemo3WTHUM BKIIAOM TPOIEHTH Ta J[ermo3uTHHII BKJIaJ HAa yMOBax Ta y TMOPAIKY,
nepeadaueHoMy UM J{0AaTKOM.

8.1.6 BUMaraTH JIOCTPOKOBOTO IMOBEPHEHHSI CyMH J[€NO3UTHOTO BKJIAy, SKIIO BiAMOBIIHUM JI0rOBOpOM JETIO3UTHOTO
BKJIaJly Tiepe0ayeHa MOKIIMBICTh JOCTPOKOBOTO MOBEPHEHHS J[emo3uTHOTO BKJIa Ly 3a IHIIIaTUBOIO Ta Ha BUMOTY KitieHTa,
3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta y NOPSIKY BU3HaUeHOMY I1. 6 1boro [loaartky.

8.1.7. KitienT Tako)k Mae iHIi npasa, nepeadadeHi JloroBopom 0aHKIBCHKOIO BKJIAIY.

8.2 KutieHT 3000B’S13y€ThCSI:

8.2.1. moTpumyBatucsi BUMOT IIMX YMOB Ta JloroBopy OaHKiBCHKOI'O BKJIay B LIJIOMY;

8.2.2. 3xilicHIOBAaTH OIUIaTy MOCIYT cepBicy “winbank™ B cTpoku, B po3Mipi Ta B MOPsAKY, BU3HaUeHOMY JloroBopom
PO 0OCITYyTOBYBaHHS B CEPBIiCi JUCTAHIIHHOIO OOCIYyTOBYyBaHHS «winbank Ta Y4HHHMMH HA MOMEHT BUHUKHEHHS 000B’ 3Ky
31 crutati Ynaaumu Tapudamu banky. 3 niero metoro KimienT npuiimae Ha cebe 000B’ 130K MiATPUMYBATH 3aIMIIOK KOILITIB
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Ha MOTOYHOMY PaxyHKY, SKHI BUKOPHCTOBYETHCSI HUM JJIsl OIUIATH TIOCIYT cepBicy “winbank”, B po3mipi, JOCTaTHLOMY IS
BHUKOHAHHS BCIX TAKHUX I'POIIOBHX 3000B’s13aHb nepe bankom.

8.2.3. He BUMHATH B MPOTPaMHOMY KOMIUIEKCI cepBicy “winbank” mii, siki MOKYTh YCKJIQAHUTH 200 YHEMOXKIMBUTH
HajJaHHA Tochyr, nependayenux m. 1.5., 1.12. mporo [onatky. Y BumaakKy AONYIICHHS Takol moBemiHku, KirieHt
3000B’S3YE€THCA BiJIIIKOYBaTH B IOBHOMY 00cs31 baHKy Ta iHIIUM KOpHCTyBa4aM IMOCITYTH BCi CIPUYMHEH] UM 30UTKH
Ta/abo KOy, 3 Y0ro O BOHU HE CKIIAIaTHCS.

8.2.4. npu iHiUitoBaHHI omepauiil, mependadenux m. 1.5., 1.12. uporo [logatky, TOTpUMyBaTUCS PEXKUMY PaxyHKiB,
nepeadadeHoro [HCTPYKIIEI TPO MOPSAOK BIAKPUTTS 1 3aKPUTTSI PaxyHKIB KII€HTIB OaHKIB Ta KOPECHOHIEHTCHKHX
paxyHKiB OaHKIB - pe3WJICHTIB 1 Hepe3uaeHTIB, 3aTBepkeHnx [locranoBoro [lpaBiinas HamionanmsHoro 6anky Ykpainu
Ne492 Bim 12.11.2003p. (31 3MiHaMU Ta JONOBHEHHSAMH) Ta YAHHUM 3aKOHOAABCTBOM Y KpaiHH.

8.2.5. ¥V n'asruaennuil Tepmin noBizomutu baHk mpo 3MiHy peKBi3WTIB, sIKi BKasaHi B JloroBopi, Hagatu a0 banky
JOKYMEHTH TIpO 3MiHy peecTparii Miclisi MpoXuBaHHA a0o mepeOyBaHHS, ineHTH(]IKAIHUX XaHWX, Hagath 10 baHKy
JOKYMEHTH B pa3i 3aKiHYeHHS CTPOKY (IIPUIMHEHHS) Mii, BTpATH YMHHOCTI YW BH3HAHHA HEJIHCHUMHU MOJaHUX paHime 10
Banky nokymeHtiB, mo mocBiguytoTh ocoOy Kiienta (npeacraBuuka KiienTa), sxi HeoOXigHi s imeHTHikarii,
Bepudikarlii Ta BupueHHs KiieHta (B T.4. B pa3i BKIIeeHHS (OTOKApPTKH A0 MACIOpTa TPOMaAsTHMHA YKpaiHu, y pasi
nocsiraenHs Kimientom (ipencraBankoM Kiienta) 25- 1 45-pidHoro BiKy), a TAKOXK y pa3i 00MiHy mojaHux pasimie 10 banky
JOKYMEHTIB a00 OTpUMaHHA iHIINX JOKYMEHTIB y nepeadadeHnX 3aKOHOIaBCTBOM Y KpaiHH BUMAIKaX.

8.2.6 3abe3meunTH AOCTATHIM 3aJMIIOK KOMITIB Ha BiIMOBITHOMY IOTOYHOMY paxyHKy MIJsl iX TOAAJIbIIOrO
nepepaxyBaHHs baHKOM LUIIXOM JOTOBIPHOTO CIMCAHHSA HA ACMO3UTHUM PaxyHOK y CyMi, IO 3a3HA4Y€HA B €JICKTPOHHIH
3asBIll HAa PO3MIlIICHHsI JIeno3UTHOTO BKIIAYy.

8.2.7. o3naitfommoBaTucs 31 3MiHamu UnHHUX TapudiB Ta/abo MpOLEHTHUX CTAaBOK 3a [IeMO3WTHUMH BKJIaJaMH Ha
odimiitHoMy caiiTi banky Ta/abo y nmpuMirieHHsx BianiieHp banky.

8.2.8. norpumyBaTHCs IHIMX O00OB’s3KiB, mependadeHnx muM JloroBopom mpo 0OCITYyroByBaHHS B CepBici
JUCTAHIIHHOrO 00CIyroByBaHHs «winbank» Ta JJoroBOpoM OaHKIBCHKOTO BKJIATY .

8.2.9. He ycrynartu mipaBa o JloroBopy 0aHKiBCEKOTO BKIIay 0€3 OTpHMaHHS MOIEepeIHb0I MUCHMOBOI 3rofu baHky.
VY Bunanxy 3aificHenHst KiieHToM ycTynku 6e3 oTpuMaHHs nomnepeanboi 3roan banky Taka ycrynka, NpaBOYMHH, BUNHEH]
Ha 1i macTaBl € HeIIMCHUMU.

8.2.10. Hamatu y cTpoku Bu3Ha4YeHi baHKOM JOKYMEHTH 1 BiJIOMOCTI, HEOOXIHI [T 3MiHCHEHHS 11eHTUdIKaIlii Ta/ab0
BepHudikallii, BUBUYCHHs KJi€HTa, yTOYHEHHs iH(opMmarii 3 imeHTH(]ikarmii KiTi€eHTa, aHANi3y Ta BUSBICHHS (DiHAHCOBUX
orepalii, 1o miAIsIraTs (iHAHCOBOMY MOHITOPHHTY, Ta 1HIII NepeadadeHi 3aKOHOaBCTBOM TIOKYMEHTH Ta BiJIOMOCTI, SIKi
BUTpeOye OaHK 3 METOI BHKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BiIHOCHHH y cdepi 3amodiraHHs Jierasizaiii
(BiAMHBAHHIO) JTOXOIiB, OJIEpKAaHNX 3TOYNHHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS
30poi MacoBoro 3HHUIIEHHA. JIOKyMEHTH Ha 3anuT baHKy HamalooThCsi He Mi3HIIIE I1'SITOro pododoro JHS 3 MOMEHTY
oTpHMaHH 3anuTy BiJ banky. B pa3i Henananus indopmaii bank Mae mpaBo BiJMOBUTH B MOJANBIIOMY OOCITyrOBYBaHHI
Knienra. V pasi Henamanas abo HecBoeyacHOro HajaHHs Takoi iHopmarnii bank mae mpaBo Bumaratu Bin Kitienrta
BiJIIITKOJTOBYBAHHS CBOiX 30MTKiB, OTPUMaHUX BHACIIIOK I[LOTO, Ta HE HECE BIAIOBIJAIIBHOCTI 32 30MTKH, 0 MOKE IIOHECTH
Kuienr.

8.3 bank mae npaBo:

8.3.1. Bumaratu Bin KirieHra oriatu mociyr cepsicy “winbank” BiJOBIZHO 0 YMHHUX Ha MOMEHT BUHUKHEHHS
000B’s13ky 13 crutatu Tapudis basky.

8.3.2. 3amintoBaru 1ieit Jlogarok ta Ynnni Tapudu barky B mopsaxy, mepenbadenomy JloroBopom 0aHKIBCHKOTO BKIIAIY,
B ToMY uncii [IpaBunamu.

8.3.3. Bumaratu Bij KiieHTa 104aTKOBOIO JOKYMEHTAJIBHOIO IMiATBEPKCHHS 1HIIIHOBAHUX 3a JIOIIOMOTOK CEepBiCy
“winbank” omnepaniii, nependauennx m. 1.5., 1.12. mporo Jlomatky. Y Bumanky HeHamaHHs KirieHTOM HEOOXigHMX
JOKYMEHTIB, baHk Ma€ paBo Bi]IMOBUTH B HOro 00CIyrOByBaHHI.

8.3.4. 3milicHioBaTy mepioauyHi nepepipku KiieHTa mono 30epekeHHS HUM KOH(IiAeHLiHHOCTI iHpopMaIlii, ska
BUKOPUCTOBYeTbcss CTOpoHaMM Ui 3IIMCHEHHS omepaliii 3a JomoMorowo cepsicy “winbank”, Ta 30epexeHHs 3aco0iB
3axucTy iHpOpMallii, KO Taki OyayTh BUKOPUCTOBYBATHUCS.

8.3.5. BiIMOBUTH y BUKOHaHHI iHimioBaHoi KiieHTOM 3a g0momororo ceppicy “winbank™ onepariii, nepenoadeHol 1.
1.5., 1.12. uporo lomaTKy, SIKIIO Take BUKOHAHHS MpH3Bele A0 MOPYLIEHHS BUMOI HOPMATHBHO-TIPABOBHUX AaKTiB, ILIO
PETyJIOI0Th OaHKIBCHKY HiSUTBHICTb.
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8.3.6. BITMOBUTH y BUKOHAHHI 1opy4eHHs KiieHTa y BUnanaky, HeocToBipHocTi HanaHux Kimentom baHky BimomocTei,
HEOOXIHIX JjIs 3AiicHeHHs ineHTudiKamii Ta/a00 Bepudikallii, BABYUCHHS KIi€HTa, yTOUHSHHS 1H(pOpMarii 3 ineHTudikarii
KITi€HTA, aHANi3Y Ta BUsIBICHHS (DiHAHCOBUX omepaii, o misraioTs GiHaHCOBOMY MOHITOPUHTY, Ta iHIINX MepeadaueHux
3aKOHOJABCTBOM JIOKYMEHTIB Ta BiJOMOCTEH, siKi BUTpeOye baHk 3 MeTOI0 BUKOHaHHSI BUMOT 3aKOHOJABCTBA, SIKE PETYIIIOE
BimHOCHHHU y c(epi 3amobiranHs jeramisamii (BiIMHBaHHIO) JTOXOIIB, OJEP)KAaHUX 3JOYMHHHUM IUIIXOM, (hiHaHCYBaHHIO
Tepopu3My Ta (iHAaHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MacoBOTO 3HMINEHHS, a TAKOX SKIIO baHK Mae miIcTaBu BBaXKaTH,
10 OTO MOCTYTH / MPOAYKTH MOXKYTh BUKOPHCTOBYBATHCH KIIIEHTOM 3 HE3aKOHHOIO (TIPOTUIPABHOIO) METOIO.

8.3.7. HajcuIaTH Ha MIOIITOBY ajpecy, moBigomieHy baHky, aapecy el1eKTpOHHOI MOIITH Ta/abo Ha HOMEPH TeleQOHiB,
B TOMY YHCJi i MOOUTBHOTO 3B’SI3Ky, 3a3HAYCHHX KII€HTOM B AHKETI-3asBI Ha MIAKIIOYEHHS N0 cepsicy “winbank”,
MOBiTOMJICHHS iHQOpMaLiiiHOro xapakrtepy, B T.4. npo 3MiHy UuHHMX Tapu¢iB banky, npomo3ulii HOBHX NPOIYKTIB Ta
nocayr i T.1. [liamucannsm AHKeTH-3asBU Ha MiJKIIOUSHHS 70 cepBicy “winbank™ KiieHT Hagae cBOIO 3rofly Ha BKa3aHi y
OMY IYHKTI Aii.

8.3.8 xopucryBatrce HagaHnMU KIli€HTOM TpOIIOBUMH KOIITAMHU MPOTITOM CTPOKY, BU3HAYEHOTO Y EJIeKTPOHHIH
3asBLI Ha po3MmimeHHs Jleno3utHoro Bkiamy KiieHTa y BiAMOBIAHOCTI i3 CTATYTHOIO AisUTbHICTIO BaHKy Ta YMHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.

8.3.9. Inmi npasa, nepeadaveni muM JloroBopom 6aHKIBCHKOTO BKJIamy Ta JJoroBopoM mpo oOcIyroByBaHHS B CEpBici
JUCTAHLIMHOTO 00CIYTrOBYBaHHS .

8.4 bank 3000B’A3y€ThCA:

8.4.1. 3apaxyBaru Jlemo3uTHMiI BKIaa Ha J[eMO3UTHHI paXyHOK;

8.4.2. 3a0e3neuyBaTn Oe3nepebiiiHe HaJaHHs OCIYTH cepBicy “winbank™ KirieHTy 3 BpaxyBaHHSIM yMOB JloroBopy mpo
00CITyrOBYyBaHHSI B CEPBICi IMCTAHIIIITHOTO OOCITyTOBYBaHHS .

8.4.3Binkputn Jleno3uTHUH paxyHOK Ta 3apaxyBaTh Ha HbOro JIemO3WTHUEM BKJAJ] Ha MIiACTaBi  BiIIOBIIHOI--
€JIEKTPOHHOT 3asBKH Ha PO3MillleHHs Jleno3uTHoro BKIaay, Hamanoi KitienTtoM 3acobamm cepBicy “winbank™ BiAmoBigHO
JI0 HOPM YHHHOTO 3aKOHO/JAaBCTBa YKpaiHU, B TOMY YHCIIi HOpMAaTHBHO-TIPaBOBUX akTiB HarioHanpHOTO OaHKY YKpaiHu, a
TakOX Ha yMOBaX, BU3HaueHUX y muM JlogaTkoM, Ta 3a3HaucHUX KIIIEHTOM y €IeKTPOHHIM 3asBIli Ha PO3MIIICHHS
Hemno3uTtHoro BKiany.

8.4.4.cBO€UacHO 1 HAJEX)KHUM YMHOM 3IMCHIOBATH Omeparii 3a /[eno3uTHUM paxyHKOM Yy BiJIOBIIHOCTI 3 YHHHUM
3aKOHOJAaBCTBOM YKpainu i num JlogaTkom.

8.4.5. HapaxoByBaTH MPOIEHTH Ta MPOBOJUTH iX BHUIUIATY 3TigHO i3 muM J[omaTKoM Ta yMOBaMH, 3a3HAYCHHMH Y
CJIEKTPOHHIN 3asBLi Ha pO3MiLIeHHA J[emO3UTHOTrO BKJIamy, a Tako HoBepHyTH Kiienty cymy [lemosuTHoOro Bkmamy y
BUIIAJIKaX Ta HAa YMOBax InepeadaueHux uuMm JJogaTkom.

8.4.6.30epiraTti 0aHKIBCHKY Ta€MHUINIO orepalliii 3a Jlemo3utHuM paxyHkoMm KirieHTa BiamoBimHO 10 3akoHy YKpaiHu
«[Ipo GaHKM i OaHKIBCHKY JISUTEHICTBY.

8.4.7.3a Bumororo KiieHTa HajaBaTH A0AATKOBY iH(OpMaIiio PO YMOBH HapaxyBaHHS MPOLEHTIB no Jleno3utHoMy
BKJIQJTy 1 pO3'ICHIOBATH mpaBa i 000B's13ku KitienTa 3a num Jlogatkom.

8.4.8.10TpuMyBaTHCS 1HIIUX 000B’SI3KiB, IepenoadeHnx JloroBopomM 0aHKIBCHKOTO BKIIATY.

9. IIpuxiHneBi mog0xXeHHs

9.1. KiienT Hajgae 3pa30K CBOrO MANUCy B AHKeTi-3asBi, a baHk iHoro 3acBimuye Horo sk 00OB’SI3KOBUH st
JOKYMEHTIB, nmojaHux KilieHToM Ha manepoBOMy HOCIT JJ1s1 3A1HCHEHHS onepallii 3a J[eno3uTHUM paxyHKOM.

9.2. KiieHnT minnucanasiM AHKeTH-3asBH IATBEPIKYE, 10 O3HaHOMIIeHHH 13 3MicToM JlomaTky Ne 4 «YMOB BIAKPUTTS
BKJIQJIHUX PpaxyHKiB, PO3MIIlIeHHs Ta OOCIyroBYBaHHS JIE€NMO3UTHHX BKJAJIB 3a JIOTIOMOTOIO0 CEpBiCY JMCTAaHIIIHHOTO
o0ciyroByBaHHs winbank.
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Joxatok 5 no /loroBopy mpo HaJaHHSl NMOCJAYr AMCTaHUiiiHOro o0cayropyBanHsi “winbank” — Ilapamerpu

ACMO3UTHUX BKJ’[a}IiB

Hasga napamer Jemnosur «EBponeiicbKHit Jdenmosur
n/n P PY | ONLINE» «EBponelicbkuii ONLINE 3
MONOBHEHHAM
1 Kitient ®diznyHa ocoba pe3uaeHT a00 HePE3UIACHT
Bastiora UAH /USD / EUR
2 Jleno3nTHOTO BKIATY
1 micsane 3 micsri
2 micdri 6 MiCAILIB
3 micsmmi (189 namie st Hepesuaentis B USD,
Crpok S .
3 JIenO3HTHOrO BKITajLy 6 MicsAIiB (189 pmmis  mia | EUR) .
HepesuneHtiB B USD, EUR) 367 nuiB
9 MicAmiB (8 USD / EUR — Tinbku 6 Micsiis Ta 367
367 nuiB JIHIB )
IIporeHTa craBkKa (ikcosana  ma  Bech  CTpOK (hikcoBaHa Ha BECh CTPOK JICTIO3UT,
4 port JIETIO3UTY PO Y
HepIOZII/I‘IHIC"'H) B KiHIIi CTPOKY / HOMICSUHO B KiHIIl CTPOKY / IIOMICSYHO
5 BUIUIATH TPOIICHTIB
MiHimansHa cyma 1000 UAH / 100 USD / 100 1000 UAH / 100 USD / 100 EUR
6 Jleno3utHoro BKIagy EUR
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MakcumanbHa
6 cyma Jemo3utHOTO sriguo pimenHs KYAIT
BKJIAly
HasBHICTH y BkiagHuka moTouyHoro paxyHKy B baHky (BiAKpHUTOTO y BaltOTi
O060B’s13K0Ba Jeno3uTHOro BKIaay) B AeHb BiAKpUTTs Jlemo3utHoro BkIany. PaxyHku, Ha ski He
7 yMoOBa 3NIMCHIOETBCS BUIUIATa TMPOLEHTIB Ta neno3uty: «MwutTteBuit», «lleHciiitHnY,
«KpCIII/ITHa KapTKay.
Jis  nemo3uTiB Ha TEepMiH 3 Micami -
MOTIOBHEHHS MOJJIMBE MPOTSITOM TMEpIIUX 2-X
MICSAIIB Jii ACTIO3UTY.
. Jis netmo3uTiB Ha TepMiH 6 MICSIIIB -
TIOTIOBHEHHSI MOJKJIMBE TUTBKU MPOTATOM TMEPIIHX
4-x MicAIiB Aii AETo3uTy.
IlonoBHEHHsT cymu HE TiepenoadcHe 1 O3UTY . .
8 Jus nmemosuTiB Ha TepMiH 12 wicsmiB -
HAlenosuTHOrO BKIaRY TIOTIOBHEHHSI MOYJINBE TUTBKU MPOTATOM MEPIIHX
9-TH MicAIiB Aii AETIO3UTY.
[lomoBHEHHST  JEMO3WTIB  JOCTYIHE Yy
BifmieHHAX OaHky Ta CepBici AMCTaHIIHHOTO
oOciyroByBanHs — “‘winbank”, He3ale)KHO BiA
CroCco0Y BIKPUTTS TAKOTO JCTIO3UTY.
YacTkoBe  3HATTA
3abopoHene
9 Jeno3utHOTO BKITATY
ABTOMaTH4YHE
10 | MpoMOBKEHHS Honyckaerbes Ha BuOip Kimienta He nepenbauene
Jeno3utHoro BKnaay
YmMoBH
JOCTPOKOBOTI'O
He niepeadadeHe
11 | moBepHEHHS
Jeno3utHoro BKIagy
1. JIemo3uTHUI BKITa] 3aKPIILTIOETHCS 32 1. s koxHOTO
TUM BiggineHHsM baHky, Ha sxomy Oyio HoBoro JlemosutHoro BKkiIagy BkiagHuka
BIZIKpUTO TOTOYHHI paxyHOK BkiamHuka 3 | MpOIEHTHA CTaBKa HE 3aJISKUTH BiJl 3aTaIbHOTO 00CTY
SKOTO Oyllo po3MimeHo Takuid JIemo3uTHUH | NEeTmo3WTHUX BiTHOCHH Mik bankom Ta BxiagHukoMm.
BKJIQJI. 2. Jeno3utHuit
2 JocTtpokose TTIOBEPHEHHS BKJIQJ, BIAKPUTHI 32 JIONIOMOTOIO0 CEpBiCy
JIeno3uTHOTO BKIIAy 3a JOMOMOTOI0 CEPBICY | AMCTaHIIHHOTO 00CIyroByBaHHs
JIUCTaHLIHHOTO oOcimyroByBaHHs “winbank™ | “winbank”, 3akpimmoeTbcs 3a THM BinaiieHHsM baHky,
HE JIOIYCKAa€ThCs. Ha sKoMy OyJlo BIZKPHTO TIOTOYHHMH paxyHOK
3 3MiHa yMOB aBTOMaTH4HOrO | Bxmagumka, 3 sikoro Oyjno pO3MIIIEHO  TakKuWi
MPOOOBKCHHSA ILGHOSHTHOFO BKJIagy I[el'[O?,I/ITHI/Iﬁ BKJIad.
JIOITyCKAETbCsl depe3 BinmineHHs banky, 3a 3. 3miHa BrialHUKOM TOTOYHOTO PaxyHKy IJIst
12 Oco0:11B1 YMOBH AKUM 3aKpIIUIeHO Takui JIeO3NTHUH | BUIUIATH HAPaXOBAaHWX MIPOLEHTIB TA TIOBEPHEHHS CyMHI

BKJIa1I, 200 3a JTOTIOMOT 010 cepBicy
IUCTaHIIHHOTO 00CIyroByBaHHs «winbanky.
4. 3mida BxiagHMKOM ITOTOYHOIO
paxyHKy i  BHIUIATH  HapaxOBaHHX
NPOLEHTIB Ta MOBEpHEHHs CyMH Jleno3uTHOTrO
BKJIaJly JIOMYCKA€ETHCS 3a JIOMOMOTOIO CepBicy
JICTaHIIHOTO 00CIYroByBaHHS «winbank» y
Oy/ab-sKUiT MOMEHT, ajie He Mi3Hile, Hix 3a 1

OaHKIBCBKMII JI€Hb 1O IUIAHOBOI JaTH
3aKiHYEHHS CTPOKY Jlermo3uTHOTO
BKJIQIY/IaTH  JOCTPOKOBOTO  MOBEPHEHHS

Jeno3utHoro BKiIagy.

JIeno3uTHOTO BKJIAIY JOMYCKAEThCS 3a IOMOMOTOIO
CepBiCy OUCTaHIiHOTO 0OCiIyroByBaHHS ‘“‘winbank”
TUIBKM y pa3i oQopMieHHS Takoro JIemo3uTy 3a
JIOIIOMOT'OI0 CepBiCy AMCTAHI[IHHOTO OOCIyroBYBaHHS
“winbank” Ta MOXIMBO y Oynb-SKHil MOMEHT ajie He
Mi3HilIe HiX 3a 1 OaHKIBCBKUN I€Hb IO IUIAHOBOI JaTH
3aKiHYEHHs CTPOKY JIeTO3UTHOTO BKIAy.
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JdogaTtok 6— YMOBM KOPHCTYBAHHA IUIATIKHUMH Ta KPeAWTHAMH KapTKaMH 4epe3 cepBic AMCTAHLiiiHOIO
o0cayropyBanHs winbank (nani — «xyMoBu»)

1. 3aranbHni mosoxkenns. Lleit mogaTok periiaMeHTye MOPAIOK Ta 3arajibHi yMoBH o0OcayroByBaHHs [ImaTikHOT KapTKH
Ta KpenutHoi KapTKH 3a JOMTOMOTOIO CEPBiCY AUCTAHIIIHOTO 00cmyroByBanHss Winbank Ha ymMoBax, oronomieHuX baHkowm,
3 BpaxyBaHHAM 00paHux KiieHToM yMOB BHITyCKY Ta 00CIyroByBaHHS MeBHOTO By [InaTikHOT KapTKH, a TAKOXK MOPSIOK
1HIIIFOBaHHS 32 JOTIOMOTOIO CepBiCy AMCTaHLiiHOTO o0ciyroByBanHs Winbank onepauiii 3 [Inatixxaumu kapTkamu ta/abo
KpeautHnMm xapTkamu, 1mo BumymieHi bankom.

2. Jlorosip npo BUIyCK 0AHKIBCbKOI KAPTKH Ta 3iliCHeHHs onepauiii 3 il BAKOPHCTAHHSM.

2.1. ¥V BignoBigHocTi 10 cT. 640 LluBinbHOrO KOomekcy YKpaiHU MpHEAHYIOUUCH 10 cuctemu Winbank KitieHt Ta
1HIIIFOBaHHAM X04a O OfHI€T 13 omepariii, mo Bkazasi y 1. 2.2. poro [Jomatky go Horosopy, KiieHT npuitmae mpomo3suitito
Bbanky yxmactu JloroBip mpo Buityck 0aHKIBCHKOi KapTKH Ta 3A1MCHEHHS OIepartiii 3 ii BAKOPUCTaHHSAM Ta YKJIagae Horo i3
Bankom Ha ymoBax BUKIaJeHUX y oMY JloTOBOpI.

2.2. JloroBip mpo BHITyCK 0aHKIBCHKOI KapTKW Ta 3M1MCHEHHS omepalliif 3 i BAKOPUCTaHHSM BBaYKAEThCA TaKUM, II0
YKJIaIeHuH 13 moaep KaHHsIM MHChMOBOI (popmu, 1 He MOke OyTH OCKapKeHHUi depe3 Horo Gopmy.

a. Ha mincragi JloroBopy npo BUIyCK OaHKIBCHKOI KAPTKH Ta 3IHCHEHHS OTepallii 3 ii BAKOPUCTAHHSAM KJTIEHT MA€
MPaBo 3/iHCHIOBATH HACTYITHI OIepallii:

2.2.1. 3amoBneHHs HOBOI [Imati>kHOT KapTKH;

2.2.2. 3amoBneHHs nepeBunycky [lnatixHoi KapTKH;

2.2.3. 3amoBneHHs nyOmikaty [lnaTixkHoi KapTKu;

2.2.4. 3aMOBIIEHHS TIEPEBUITYCKY KapTKH IiCIs 3aKiHYSHHS TEPMiHY [ii;

2.2.5. BcraHoBneHHs/ 3MiHa JIIMITIB OTepaIliii, 10 MOXYTh OyTH 3iICHEHHI 3 BAKOPUCTaHHAM [ [maTiHIX KapTOK;

2.2.6. Ilpup’s3ka/ BinB’s3ka paxyHkiB KiienTa no I1naTi>kHOT KapTKy;

2.2.7. baokyBauHs/ po36mokyBaHHs [lmaTixHOT KapTKH;

2.2.8. [ligxnrodeHHs / BiIKIIIOYSHHS ITOCITYTH CMC-1HPOPMYBaHHS, 3MiHa HOMEPY MOOIITEHOTO TeNeOHy sl OTPUMAaHHS
CMC-TIOBIZIOMJIEHB TPO PYX KOWITIB MO paxyHKaMm, IpUB’s3aHuX A0 [InaTiKHUX KapToK;

2.2.9. Tlepernsaa neranmbHoi iHGopmanii mo KpemutHiit kaprtui (3araabHa 3a00proBaHicTh, MiHIMAIBHUH IUIATIK,
JOCTYITHUH 3aJIUIIOK;

2.2.10. ITepernsny/ popMyBaHHS MOMICSYHAX BUTIMCOK 1O KpeanTHii KapTiii.

b. Kiient yxmamae JloroBip mpo BHITycK OaHKIBCBKOi KapTKH Ta 3AiMCHEHHS orepamiid 3 ii BUKOPUCTAHHAM Ha
yMOBax, 1m0 Bu3HaueHi «lIpaBuiamMu BiIKpUTTS, BUKOPUCTAHHS i 00CIyroByBaHHS MOTOYHUX PaxyHKiB (Di3MUHUX OCI0 y
HaIllOHAJBHIA Ta 1HO3eMHill BamoTax. YMoBaMmu kopuctyBaHHs [lnatixknoro Kaprtkoro», Tapudamu banky, a okpemi —
BU3HAYAIOThCS Oe3nocepenbo bankoM Ta KimieHTOM mpH iHil[iFOBaHHI 3aMOBJICHHS! HOBOI TUIATIKHOI KAPTKH 32 JIOTIOMOTOFO
Winbank.

«[IpaBuna BIIKPUTTS, BUKOPUCTAHHA i OOCIYrOBYBaHHS MOTOYHUX paxyHKiB (i3MUHMX OCI0 y HalliOHaJbHIA Ta
iHO3eMHill BamoTax. YMoBaMu kopuctyBanHs [lnatixkHoto KapTtkoto» Ta Tapudu baHky € HEBif’€MHOIO 4aCTHHOIO IBOTO
Jlorosopy, y TOMy 4HMCii IUX YMOB.

C. [Tpu oMy bank Ta Kimient npwuitinm go 3roau, mo Kimienty Hamaetbes [natixkaa kapTka 3a yMOBH 1HIIIFOBaHHS
HUM BHITYCKY a00O TMepeBHITycKy, abo Buadi IyOnmikary abo J0JaTKOBOI IUIATDKHOI KapTKu y cuctemu Winbank. 3a
nonomororo Takoi Kaprku KitieHt mMoxxe 3xificHIOBaTH omepalii 3a MepesikoM Ta y Mmopsiaky BuzHaueHUM «llpaBumamu
BiJIKpUTTSI, BUKOPHUCTaHHs 1 0OCIIyrOByBaHHS MTOTOYHUX PAaXyHKIB (PI3WYHHUX OCI0 y HAIllOHAJBHIN Ta iHO3EMHIl BalltOTaX.
YmoBamu kopuctyBanHs [lnatixnoto Kaprkoro» ta unHHMMH Tapudamu Banky y Mekax JiMiTiB, BCTAaHOBJICHHUX UM
JloroBopoM, 110 BU3HAYAIOTh TAKOXK ITPaBa Ta 000B’SI3KM CTOPIH 1010 00cayroByBaHHs PaxyHky ta/abo [TnaTixxHoi KapTKu.

IHimitoBanHsM omepartiii, mo Bu3HaueHi B m.2.2. mporo Homarky mo Jloroopy, KiieHT minTBepiukye, mo BiH €
03HaHOMJICHUM 3 yMOBaMH ojiepkaHHst [1naTikHoi KapTKH, MepenikoM HEOoOXITHUX JOKyMeHTIB, «[IpaBuinaMu BiIKpHUTTS,
BUKOPHUCTAHHS 1 00CITYroBYBaHHS IMOTOYHUX PAaxXyHKIB (i3WYHUX Oci0 y HaI[lOHANBHIA Ta 1HO3EMHIH BajroTaX. YMOBaMH
kopuctyBanss [lnatixxnoro Kaptkoro» Ta Tapudamu banky, ix 3MicT € 3p03yMiTUM Ta TPUHAHITHUM U1 HBOTO.

d. [pwu ininitoBaHHiI onepariii, Bu3Ha4yeHoi m. 2.2.1-2.2.4 uporo [lomatky no [oroBopy, 3a monomororw CucreMu
iHTepHeT-0ankiHry Winbank KiienT i3 3anpononoanux bankom BapianTtiB Bu3Ha4ae Bu [1naTikHOT KapTKU, paxyHOK JI0
SIKOT'O TaKa KapTKa BUITyCKA€ThCS Ta MiJICTaBy BUIIYCKY.
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e. Bank Burorosmse 3amoBieny Kiientom [Tnatixxny xaptky Ta I[1IH 1o Hei B cTpoku Ta B mOpAAKY, nepeadadcHi
[IpaBunamMu BiAKPUTTS, BAKOPUCTAHHS 1 00CIYyrOBYBaHHS IOTOYHUX PAXYHKIB (PI3UYHUX OCI0 y HalllOHAJBHIN Ta 1HO3EMHIM
BaIOTax, YMoBaMu KopucTyBanHs [InarixkHoto KapTkoto. [Ipu nupomy KitieHT caMoCTiiiHO OTpEMYe€ CBOIO TUIATIKHY KapTKy
y BigaiieHHi banky, oOpaHoMy HUM TpH iHILIIOBaHHI 3aMOBJICHHSI KapTKH Yepe3 cepBiC AMCTaHLIHHOTO 00CIyroByBaHHS
Winbank. bank He 37iiicCHIO€ JOCTaBKY BUTOTOBJICHOT INIATIKHOT KAPTKH.

f. 3a omeparii, mependadeni m. 2.2.1-2.2.10. mporo Jomgatky mo Jorosopy, 3 [lnaTi>xHnMu KapTKaMu Ta 3a OTIEPAIIifo
po30isokyBaHHs yepe3 cucteMy Winbank KiieHT cruiadye KOMicito, 1110 BU3HAYAETHCS YNHHUMH HA MOMCHT 1HIIIFOBAaHHS
omnepariii Tapudamu banky 3 paxyHKy cnucanHs, 3a3HaueHoro Kiientom mpu iHiniroBanHi oneparnii. Kiient nanae banky
JOPYYEeHHsI 3[IHCHUTH CIIMCaHHS KOIITIB 3 OyIb-sikoro paxyHKy Kiienta, Binkputoro Kmentom y banky, mis 3aificHeHHS
OILIaTH KOMICiH Ta MJIaTexiB, IO € HaJIeXHUMH A0 ciuiatu 3rinHo Tapudis baHky, 3a mpoBeaeHHs BiAMOBITHUX ONEparii
3a [InarixxHoro abo KpemutHoro kapramu. Take moroBipHe cnucanHs baHk 3/iMCHIOE y MOPSAIKY mepeadadeHomy 1. 9.5
Horosopy.

g. brmoxyBannsa IlmatixHoi kapTku. Y pasi Brpatm abo Kpamixkku llmaTikHOT KapTkw, 3 METOI 3armobiraHHs
HECaHKIIOHOBaHOMY ii BUKOpHcTaHHIO KiieHT Mae nisiTu BiAmoBimHO m0 yMoB «lIpaBui BigKpWUTTS, BUKOPHCTaHHS i
00CITyTOBYyBaHHS MMOTOYHHX PaxyHKIB (hi3MUHUX 0cCi0 y HamiOHANBHIA Ta 1HO3EMHIN BalfOTaX, YMOBaMH KOPHCTYBaHHS
[Tnari>xHoro KapTkoroy», IO peryoTh TUTaHHS BUKOPUCTAaHHSA [ImaTikHOI KapTKu abo KapTOK, y TOMY YHCHI 3MIHCHUTH
BbnokyBanns [1naTi>kHOT KapTH 3a JOMIOMOTO CEpBIiCY AUCTAHIIHHOTO 0OcimyroByBaHHs Winbank 31iCHUTH OJIOKYBaHHS.

3niicHroroun iHimioBaHHs brokyeanHs [lnatixkHoi kapTku Kili€eHT BHKOPHCTOBYE alropuUTM 3alpONOHOBaHUIMA
CUCTEMOIO JIUCTaHIlITHOTO 00ciyroByBanHs Winbank.

[Micns Bukonanns bankom iHinifioBanoi Kimientom omepanii 3 OnokyBanHs [lnarikHOl KapTku Bci omepamii 3
BUKOPHUCTAHHSM ILIi€] KAPTKH, 110 HAJACHIAIOTHCS HA aBTOPHU3AIIII0 € HEMOKIIMBUMHU.

V pasi axmo [lnatixHy KapTKy 3a010K0BaHO 0e3 BuKopHucTaHHs cuctemMu Winbank, To KitieHT Mae misiti BiAmoBigHO
no ymoB [IpaBuin BiAKpWTTS, BUKOPUCTAHHS 1 OOCITyrOBYBaHHS MOTOYHUX PAaXyHKIB (i3WYHHX OCi0 y HaliOHAIBHIN Ta
iHO3eMHill BaroTax, YMoBaMu KopuctyBanHs [Inarixuoio KapTkoro.

[Ticns BuxonanHst bankow ininiioBaHoi KiieHToMm omepaiiii 3 po30IOKyBaHHS MJIATKHOI KapTKX BIATIOBITHA KapTKa
BBYKAETHCS aKTUBHOO, BIITTOBITHO IO YOTO BCi OMepariii 3 BUKOPHUCTAHHSIM ITi€] KapTKH, 110 HAICHIIAI0THCS Ha aBTOPH3AIIIIO,
€ MOKJIHBUMH.

h. BcranoBnenHs/3MiHa JTIMITIB 100 MpoBeAeHHs omepaniid 3a [lmatixkHolo kaprkoro. KiieHT Hagae BaHky
nopydeHHast BcTaHoBuTH Jlimit omepariii 3a IlmaTikHOIO KapTKoro Ha A00y (Hamami — «JlimiT omepamiit»),  micns
BCTAHOBJICHHSI SIKOTO 3a SIKOTO BaHK Mae MpaBo BIJMOBUTH y IPOBEACHI Omepallii 3a paXyHKOM, JO0 SIKOTO BHITYIIEHO
BignoBiaHy [InatixHy KapTKy, SKIIO MPOBEIEHHS TaKol omneparlii mpu3Beje 10 nepeBuiieHHs JliMiTy onepariii.

Kinient ininitoe BcTanosnennsa JlimiTy omepauiit 3a IlnaTikHOIO KapTKOKO LUIIXOM HalaHHS 10 banky 3asBu mpo
BCTAaHOBJIEHHSI OOMEXEHb IIOJI0 3MIMCHEHHs orepalii 3 BHKOpUCTaHHAM llnmaTikHOi KapTku 3a gomomororo Winbank
oOuparour OaXkaHi mapamMeTpH omepailii y BiAMOBITHOMY MeHI0 cuctemu Winbank Ta BBomsun OpHOpa3oBuit udpoBUid
apoJb.

[IuTanHs, o HE BPeryjabOBaHI UM IYHKTOM, LIOAO BCTAHOBJICHHS JIIMITIB HiAJISAraroTh PEryJOBAaHHIO 3TiTHO 3
«[IpaBraMu BiJKpHUTTS, BAKOPUCTAHHS 1 00CITyrOBYBaHHS IIOTOYHUX PaxyHKIB (hi3UUHUX 0Ci0 y HalliOHAJIbHIN Ta IHO3eMHiH
BaiOTax, YMoBamMu kopuctyBanHs [narixuaoro KapTkoro».

[Tpumitka: Mixx barakom ta KitieaToM mocsrayTo 3rou, mo KirieHT Mae nipaBo iHiI[i0BaTH OJIOKyBaHHS/PO30JIOKYBaHHS
Ta BctaHoBNeHHs JlimMiTy omeparrii BUKIItOYHO 110 BigHOMEHHIO 0 [InariHOT KapTKy.

2.3. OcobmuBocTi obcinyroByBanas. OcoOaMBOCTI 3ificCHEHHs onepaiil mepegdadenux 1. 2.2.8-2.2.10 uporo Jomatky
1o JloroBopy peryirorThCs YMHHMM 3aKOHONABCTBOM YKpainu, Jlorosopom, «IlpaBunamu BiIKpUTTS, BUKOPHCTaHHSA 1
00CIIyrOBYBaHHSI MOTOYHUX PaxyHKiB (i3MUHUX OCi0 y HalliOHAJBbHIA Ta 1HO3EMHIH BaytoTaX, YMOBaMHU KOPHUCTYBAaHHS
[Mnarixnoro Kaptkoro» ta Tapudamu banky, a Takox IHITMMHU TPaBOYHHAMM, 1110 OyIn yKiajaeHi mixk Kiieatom ta bankom
o0 obciayroByBanHs [Tnatixxuoi kapTku a6o KpeanTHoi kapTku.

Jlorogip mpo BUITycK OaHKIBCHKOi KapTKH Ta 3A1HCHEHHS onepauiil 3 i BUKOpUCTaHHSAM Ha0yBa€ YMHHOCTI 3 MOMEHTY
npueaHanas KiieHTa 10 cucteMu qucTaHiiiHoro oociyropyBanus Winbank Ta Jtie 10 MOBHOTO CTOPOHAMH iX 3000B’s3aHb
3a M [JoroBopom.

2 3.Inm1i monoKeHH .

3.1. Bignocunu moao oOciyroByBanHs [1naTi>kHOi KapTKH 3a JIOIOMOTOI0 CEPBICY AMCTaHLIMHOTO 0OCIyroBYBaHHS
Winbank, 1110 He BperyjibOBaHi LHUM JOJAaTKOM JI0 JOTOBOPY, PETYJIIOHOTHCS IHIIMMH TI0JIOXKeHHsIMH  JloroBopy,
«[IpaBrunaMu BiZKpHUTTS, BAKOPUCTAHHS 1 00CITyroByBaHHS IOTOYHMX PaxyHKIB (hi3UUHUX 0Ci0 y HaliOHAJIbHIN Ta iHO3eMHIH
BaIoTax, YMoBamMu KopuctyBanHs [lnarixuaoro Kaptkoto» Ta unnnumu Tapudamu baHky.
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Inimiroroun omepauii, nependaveni m. 2.2.1-2.2.10 uporo Homatxy mo [Horosopy y Winbank oGupatoun OakaHi
rapaMeTpH OTepallii y BiAMOBIIHOMY MEHIO CHCTeMH Ta BBOAsiun OnmHOpa3oBuil 1udpoBuit mapois, KilieHT miaTBepmmKye,
IO BC1 3aralibHi i OKpemi yMOBHU Jl0roBOpY MPO BHUITYCK 0aHKIBCHKOI KApTKU Ta 3MIACHEHHS orepailii 3 ii BAKOPUCTaHHIM
HoMy BiOMi 1 3pO3yMiJli, a TaKOXX MiATBEPIKYE 31 CBOr0 OOKY YKJIQJAaHHS TakOro JOTOBOPY Ha yMOBaX, BH3HAYCHUX
«IIpaBuitaMu BiIKpUTTSI, BAKOPHUCTAHHS 1 0OCITYyTOBYBaHHS IIOTOYHUX PaXyHKIB (i3NYHHUX 0ci0 y HAIllOHAJIBHIN Ta iHO3eMHIN
BaJfOTax, Y MoBaMu KopucTyBaHHS [LmaTtixkaoo KapTtkoroy.

Jonarok 7. [IpaBniia BUKOPHCTAHHS Ta HAJIEKHOTO 30epirands HOCIiB KJII0Y0BOI iHGopmamii

Kiient 30008’ s13aHMiA:

1. oOyamHaTH CBif KOMII IOTEp, MOOITBHI 1HTEPHET-PUCTPOI Ta OyAb-AKi 1HIII TPUCTPOI, 3 AKUX MPOBOIUTHCS
MiAKITIOYEHHST 70 CepBiCy MAWCTaHUIHHOTO OOCIyroByBaHHS “winbank” HaleXHMMH 3aco0aMy aHTHBIDYCHOTO Ta
MEpEKeBOTO 3aXUCTY 3 aKTyaJIbHUMH 0a3aMH JIaHHX;

2. HE PO3TroJONIyBaTH HIKOMY, B TOMY YHWCII 4I€HaM BiIacHOi ponwHH, Imentudikaniixi mani, Jlorix, Ilapoms,
OpnHopazoBuil 1U¢poBui mapoas KimenTa s 1oCcTyIy 10 CepBiCy TUCTAHIIHHOTO 00CIyroByBaHHS “winbank”;
3. 30epiratu Inenrudikaniitni naui, Jlorin, Iapons, OqHopazoBuii HUGPOBUI MAPOIIb Y MiCUSAX, HEAOCSHKHUX IS

CTOPOHHIX 0cCi0. Y BHMAAKY MiJ03pH HA HECAHKIIIOHOBAHWUN JOCTYH MO iMeHTH(IKAIHHIX TaHUX, TEPMiHOBO MPUITHHHUTH
BUKOPHUCTAHHS CEpBICY AMCTaHLIHHOTO OOCIyroByBaHHs “‘winbank” Ta moBimomuTh BaHK ans 3milicHEHHS 3aXOMiB IO
3anmo0iraHHIo IIaxpaichkux Hid. Y BUMaaKy BTpaTH (Kpaaikku) Inentudikaumiiinux nanux Kiienta ta/abo HOMepy
MobinsHOTO Tenedony KimieHnTa, Ha sikult 3ailcHIOEThCS BiampasienHs OmHopa3osoro nudpoBoro naponto uu ['enepatopa
OJTHOPA30BUX MMAPOJIiB, a00 MPH BHUSBIICHH] BUIIAKIB MPOBEIEHHS 10 paxyHKy KirieHTa omepartiii, o HIM He CaHKIIIOHOBaHI,
HETalHO 3BEPHYTHUCS 10 CHyXOW mATpUMKH baHKy 3 BUMOroro OJOKYBaHHSI IIOCTYIy IO CEpBICY AMCTAaHIIHHOTO
oOciyroByBaHHS “winbank”;

4. TICIs 3MiHA HOMEpPY MOOLTBHOTO TelaeoHy HeraiHO (B HAMKOPOTIIHM MOXIIMBHN CTPOK, ajie y OyAb-sIKOMY
BUMAJIKY A0 MMOYATKy KOPHUCTYBaHHs IMOCIyTraMH CEpBiCY MTUCTaHIIIHOTO O0OCIyroByBaHHS “winbank” 3 MOMEHTY 3MiHH
HOMEpY MOOITBHOTO TeneoHy) 0cOOUCTO 3BepHYTHCH 10 banky 1 HanmcaTn 3asBy, BCTAaHOBJIEHOTO baHKOM 3pa3ka, mpo
3MiHy HOMepY MoOinbpHOTO Tenedony Kiienra;

5. 3miHroBaTH [1aposb 0CTyIy 10 CepBiCy MUCTAHIIHHOTO 00CIyroByBaHHs “winbank™ He pimmie Hix 1 (oquH) pa3
Ha 3 (TpH) MicsIl;
6. HE BHOCHTH OJHUX 3MiH y BHUKOPHCTOBYBaHE HHUM TNporpamHe 3abe3meueHHs. [lopymmeHHS IimicHOCTI

MPOrPaMHOTO 3a0e3MeUeHHs CepBICY AMCTAaHIIHOTO 00CIyroByBaHHS “winbank™ (BKIIO4alOUN 3apaKeHHS MPOTPaAMHUMU
“Bipycamn’) 3 BuHM KitieHTa BBa)KaeThCsl MOPYIICHHSM LILOTO YHKTY JloroBopy;

1. y pa3i BUSBIECHHS HE3aKOHHOTO BUKOPUCTaHHsS CEpBiCY AMCTAHIIHHOTO oOcimyroByBaHHS ‘‘winbank” um
OOIPyHTOBAHOI MiA03pH HACTAHHS LMX OOCTABHH BXXUTH BCIX MOXKIIMBHX 3aXO[iB 1715 X YCYHEHHS Ta HEraiiHO MOBIJOMUTH
Bank nipo Taxi o6cTaBUHN/TIIO3PH;

8. He HaHocutu Jlorin, [Tapons, OgHopazoBuii pOBUi TApOIh HAa OYAb-SKi IPEIMETH, OYAb-5Ki TOKYMEHTH, B T.
4. eJICKTPOHHI, TOIIIO;
9. MEPEeBIpUTH TPaBUIBHICTE ajgpecu BeO-CalTy, 3 SKOTO 3MIMCHIOETHCS JOCTYN IO CHUCTEMH JUCTAHIIHHOTO

o0ciyroByBaHHs «winbanky.
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Honatok 8. OHOBJIEHHIi cepBic AUCTAHIIHHOT0 00CAyroByBaHHA KIi€HTIB «Winbank» (Mo6ijabHUIi 101aTOK, BeO-
Bepcis)

Bank 3mificHIOE OHOBJIEHHSI CBOIX IPOTPaMHHX KOMIUIEKCIB 3 JAMCTAHIIIITHOTO OOCIYroBYBaHHS KIEHTIB, BiATIOBITHO,
Hapa3i po3poOieHui OibIl Cyd4acHUH OHOBJICHHI CEPBIC TUCTAHIIMHOTO OAaHKIBCHKOTO OOCIYrOBYBaHHS KIIIEHTIB
«winbank» (Mo0iIbHUIT TOATOK, BeO-BEpCis), TAKOXK IO TEKCTY MOXKE 3a3HAYATHCh K «DYHKITIOHAI».

1. Leit Homatok 8 mo [IpaBun Bu3Hadae crocoOW AOCTYITy JO OHOBJICEHOTO CEPBICY AMCTAHLIAHOTO 0OCIYroBYBaHHS
«winbank» (mani — winbank/Cepgic aucranuiiinoro odciayropyBanns/®@yukuionan/CABO) ta nananas AT «[1IPEYC
BAHK MKb» (mami — bank) Kiiearam OankiBchbkux/(iHaHCOBHX mociyT y winbank, BuzHadenunx [IpaBumamu Ta mmum
JomaTtkoM.

Honatok € HeBig'emHO0 yacTuHOO [IpaBui. IIpaBuna pazom 3 num JogaTkoMm € 0OOB’SI3KOBUMH JJisl BAKOHAHHS SIK
Bankowm, Tak i KitienTom, siki € cropornamu J[orosopy.

HoroBopw, sxi 6ynu ykianeHi mixk baakom ta KitieHTOM 1110710 TIEBHOTO BUAY MOCHYT, ependadeHux B 1ux [IpaBmmax,
10 AaTh HabpaHHs YnHHOCTI uumu [IpaBrnamu 3 Jlonatkom, € TiHCHUMU Ta 3aNMIIAIOTHCS YUHHUMHE Juist banky Ta Kiienrta
Ha YMOBaX, 1110 BU3HAYEH] y TAKMX JOrOBOpax B YaCTHHI, IO HE cynepeuuTs [IpaBuiam Ta monoxxeHHsM 1poro JJonarky.

Tepminm, 0 MOKYTh BUKOPHCTOBYBATHCH

ABTeHTH}iKALiS - TPOIIEypa BCTAHOBICHHS 32 JOTIOMOTOI0 CIIEialIbHIX MPOTPaMHUX 3ac00iB gocToBipHOCTI KitieHTa
miJ 9ac HagaHHSA AocTymy no CepBicy AMCTaHIIITHOrO OAaHKIBCHKOTO OOCIYyroByBaHHS 3a gormomoroto JloriHa, skuMm €
dinancosuit Homep Tenedony, [Tapons/ 6iomerpuunux 3aco6is (Touch ID/Face ID/Fingerprint/Face Unlock); enextponna
Mpoleaypa, sKa Ja€ 3MOTY MiATBEPIUTH eNICKTPOHHY AUCTaHLIHHY iAeHTHdiKalio Bi3ndHOoi 0coOu.

®dinancoBuii HOMep - HOMep MOOLITHFHOTO TenedoHy, IKuif 3a3Ha4eHNH 1 miaTBeppKkeHnit KitieHToM, ik Homep Tenedony,
3a JJOTIOMOTOI0 SIKOTO MOXYTh IPOBOIUTHCH (DIHAHCOBI omeparii.

ABTOpH30BaHa cecist — Oe3nepepBHUi mepioa 4yacy 3 MomeHTy ABTteHTH(ikaiii Kmienta y winbank no momenty
TUMYacOBOTO BifiKIroueHHs/Buxoay Kimienra Bin/3 winbank 3 Oyap-sKux npuduH.

Omnepartop — oreparop IMOMTOBOTO 3B 3Ky, MOCIYraMH SIKOTO KOPUCTYeThes baHK, 30kpema Ykpmomra Ta/abo Hosa
MomITA.

Hinmuc Kaienta — Moxe OyTHM TpPOCTHH EISKTPOHHHMMA MiaAnuc abo nu@POBHIA BIIACHOPYYHHH miamuc abo
KBauTi(hiKOBaHWH eNEKTPOHHUI ITiITUC (3aJIeKHO BiJl TOTO SIKi TEXHOJIOTii BUKOPHCTOBYE baHK mix yac HagaHHS MOCIYT).

IIpocTuii eneKTpoHHMII WiAMMC — TiANKCAHHS MPAaBOYMHY/JAOKYMEHTY IUIIXOM oOpaHHs/HaTucKaHHs KiieHToM
BIZIMIOBIHOT omepartii/mo3uadxu y Winbank, 1o 3aiicHIOeTsCS i 9ac ABTOpHU30BaHOT cecil.

[ Tepmian B umpoMy [lomaTky BUKOPHCTOBYIOThCS B 3HA4YCHHSX, HaBeleHHX y [IpaBmiax a®o BiAmoBigHO A0
3aKOHOJIaBCTBA Y KpaiHH.

2. Iopsipok, cmocidé MIKJIOYEHHH, AOCTYNI Ta 3AiliCHeHHs omepanii y oHoBiaeHomy Cepici aucraHuiifHOro
00cIyroByBaHHA

2.1. Iopsimok npreaHaHHs O YMOB X [IpaBuil 3A1HCHIOETECS Y TIOPSIKY BCTaHOBIEHOMY [IpaBunamu.

Hananns Aakeru — 3asBu npo npueananus Kitienrom Mmosxe 3aiiicHIoBaTrCs IUIIX0oM ii oopmienns Kiientom y Cepaici
JUCTaHIIKHOTO 00CIyroByBaHHs miAmucaHoi KBamidikoBaHUM €NEKTPOHHHM ITiMUCOM a00 MU(POBHM BIACHOPYYHHM
nignucom Kiienrta abo nuisxom ii opopmiienHs KimientoM Ha manepoBoMy HOCIT y BijiiieHHi baHky.

Kinient o0upae y CepBici aucTaHuiifHOro o0CIIyroByBaHHs 13 EpeiKy 3anponoHoBaHuX HuMH [IpaBuiaMu 6aHKiBCHKHX
MOCIYT, J03BOJICHOTO 3aKOHOJABCTBOM PEXHMY BHKODHUCTaHHS paxyHKy Ta TEXHIYHOI MOXIMBOCTI DyHKIIOHATY
BIJINOBIZIHY MOTPiOHY HiOMY TOCIyTY.

3acBifueHHSIHHST HEOOX1THOTO MMaKeTy JOKyMEHTIB Ta mijgnucanuas Jlorosopy y CepBici qUCTaHIIIHHOTO 00CITYrOBYBaHHS
3aifcHIOEThCs 1UIIXoM KBamigikoBanoro enextpoHHoro miamucy abo LudpoBum BiacHopyunum miamucom. Ilix gac
nozajbimoro oocinyropyBanns Kienra y Cepsici aucTtaHmiiHoro oodciayroByBaHHs KilieHTOM i MiJIUCAHHS MOXYTh
BUKOPUCTOBYBaTHCh [Ipocthii enexrponnuii mianuc, [1IH-kon, mapomi, mo Hajcunaersest KinieHToBi Ha HOro MoOLIbHUMN
npuctpiit , CkanyBaHHs BinOUTKy nabis Kiienrta Too.
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2.2. ns Bukopuctanus Kimienrom onoBienoro Cepsicy mucranuiitHoro odciyroByBanns Winbank Kiient camocriiiHo
3a0e3rnedye MmiaKIYeHHS Ta Mpale3aaTHICTh BIACHUX SJICKTPOHHUX IIPUCTPOIB: KOMII'TOTEP, HOYTOYK / JISHTOI, MOOLIbHUI
MPUCTPIH TOLIO.

[Tigxmovenns ta oocnyroByBanHs Kiienra y CepBici AUCTaHIIHHOTO 00CIyrOBYBaHHS 3iCHIOETBCS Yepes:

- KOMIT'IOTep/HOyTOYK/ernTon yepe3 mocuiaants https://winbank.ua

- MOOITBHUI IPHUCTPIit uepe3 momatok winbank, posmimnienuit y Google Play/App Store, sikuii KitieHT Ma€e nonepeaHbo
BCTAHOBHTH Ha CBOEMY MOOLILHOMY NMPHUCTPOI.

VY pasi 3ailicHenHs oocayropyBanns Kiienra y winbank depes Be6-Bepcito winbank AsrenTtudikaitisi mpoBOIUTHCS 32
nonomoroto Jlorina/®@inancoBoro Homepy ta [laposmto, 3a onomororo nprctporo Kirienta Ta MooibHOTO MoAaTky Winbank
3 ABTOpH30BaHOO cecieto KiienTa, a0, 32 yMOBH HaJJaHHS TaKOi MOXIIMBOCTI 3 00Ky baHky, yepe3 3untyBanus QR-kojy,
JIMHAMIYHO CTBOpeHOro bankom y BeO-Bepcii winbank.

Y pasi3ailicnenns oocayropyBanns Kiaienra y winbank uepes iioro MoOimsHHIA pUCTPiii ABTEHTU]IKALSL MOXKe OyTH
npoBejieHa 3a gornomoroto Jlorina/®@inancoBoro Homepy Ta [lapos, 3a 6axkanHsMm KitieHTa — 3a TOOMOT0r0 0i0METPUYHUX
3ac00iB MoOiEHOTO TipUcTporo Kitienta, Ha sskomy BcraHosieruit Winbank (Touch ID/Face ID/Fingerprint/Face Unlock) 3a
YMOBH HaJIaHHA Takol MoxJiBocTi y winbank 3 6oky banky.

2.3. bank Hazmae noctyn 1o Cepicy TUCTaHLIHOTO 0OCIYrOByaHHs 32 YMOBU BUKOHaHHS KIli€EHTOM HACTYIHUX yMOB,
30Kpema:

Kiienr mpo#imoB imeHTHdikamito baHky Ta 34iiiCHUB 3almOBHEHHS BCiX HEOOXiTHUX s OOCITyrOBYBaHHS
AHKeT/ONMHUTYBaJIbHUKIB/HAIaHHs JOKYMEHTIB, iHpopMauii, naHux Kiienra;

- 3miiicHeHo Bepudikamnito/ApreHTHdikamito Kiienra;

Kitient, skuii € HamiOHAIFHUM IMYOJIYHUM fis9eM abo € MOoAaTKOBUM pe3ujieHToM CHoiydeHHX IMTaTiB AMepHKH
(CHIA) MoxyTh BUKOpUCTOBYBaTH DyHIIOHAT MMicys MPOXOKEeHHS 1neHTudiKaii/Bepudikaii y BigaineHnsx banky.

SAxuro xo4ya 6 ogHa i3 yM0oB He BuKoOHaHHA bank mae npaBo BigMoBuTn Kiaienty y nigkiaodenni 1o @ynknionaty
Ta/a00 NpUNMHUTH 00cayropyBanHs Kirienra 3a nonomororo dyHkuionany.

2.4. B pamkax mnigxmoueHHs no Ceppicy aumcraHiiiiHoro oOciyroByBanHs KilieHT 3aiMCHIOE peecTpaiilo Ta
ABTeHTH(}IKALIIO BIAMOBIAHO M0 IHCTPYKMii/iHQoOpMarii, mo BHU3HAYAIOTBECA Oe3mocepenHbo CepBiCOM MUCTAHIIHOTO
oOciyroByBaHHS. PeecTparist 3iHCHIOEThCS 32 PEKBI3UTaMU TUIATIKHOI KapTKH, sKa Oyia BuIymeHa baHkoM 10 paxyHKyY
Kuienra.

2.5. Knient po3nounHae 3fiiicHioBaTH omnepanii y CepBici AucTaHIiIHHOTO 00CIyroByBaHHS Micis 3aiicHeHHs bankom
npouenypu peecrpanii Ta ABreHtudikauii Kimienra. Ilepenik moctymHux omepauiid, nocayr y Cepsici AUCTaHLIIHHOTO
oOciyroByBaHHs Bu3HaueHuit [IpaBmiamu Ta um Jlomatkom.

Ilin vac ABTopH30BaHOI cecii, JyIs MiATBEPIPKECHHs/3aBepIICHHs/3MiCHeHHs omepaiii y CepBici AMCTaHIIHOTO
oOciyroByBanHs, KiieHT  3MiliCHIOE  MiANUCAaHHS  TMPOCTUM  EINEKTPOHHMM  HiaAmucoM  0e3  J0JaTKOBOi
aBTeHTH(]HiKarii/aBTopu3arii. B Oyab-skomy pasi bank 3anuimae 3a co60r0 TpaBo 3MiHCHUTH AOJATKOBY aBTEHTH(IKAIliI0
ypasi BUHUKHEHHSI ITiJ]03pH BUCOKOTO PU3UKY TPOBECHHS OTepaliii.

2.6. KitieHT mOTOMKY€EThCS, MO0 BUKOPHCTAaHHS NaHUX Juia ABTeHTH]iKallii, 30kpeMa #oro ¢iHaHCOBUH HOMED,
YHIKaJIbHUH 1apoJIb CTBOPEHUI KOPUCTYBayeM Juisl aBTeHTH(]IKaIil Ta 3reHepoBaHnii baHKOM THMYacOBHiA YHIKaIbHUH KO
JUIs IoBiiiHOT aBTeHTH(DiKanii (reHepyeTbes baHkoMm B pasi BukopucTaHHs KilieHTOM HE3BHYHOTO METOJy/KaHaly 3B’ SI3Ky
s migkmoueHas 1o CepBicy AMCTAaHIIHHOTO OOCITyTOBYBaHHSI B PO3pPi3i KOHKPETHOTO KIIEHTA), SKUH HATPABISIOTHCS
Kitienty Ha #ioro dinaHcoBHiA HOMEp, € 3[IHCHEHHAM HOTO ifeHTH(iIKAaMii 3 MOJANBITUM HaJIaHHSIM IpaBa 3A1HCHIOBATH
omnepariii uepe3 [HrepHet y CepBici IUCTAHIIHHOTO 00CTyrOBYBaHHS.

KnientT mae mpaBo 3ilicCHIOBaTH 3MiHY MapoJiiB i IHIIMX AaHWX JIsi ABTeHTH(iKalii, SIKi BUKOPUCTOBYIOTHCS ISt
oTpuMaHHs iH(popManii/HagaHHs mocayr y CepBici AUCTaHLINHOTO 0OCIYroBYBaHHs, NPU iX BTpATi Ta IHIIMX BHUIAJAKAX,
KOJIA BUHUKAE HEOOX1HICTD 3(1HCHEHHS TaKUX M.

2.7. Bei popyuennst Kiienra, iHimidoBani y winbank 3 Iligmucom KitieHta, BBaaroThbCsi TAaKUMH, IO BYHHEHI Yy
MUCHMOBI# opmi.

2.8. KiieHT 3000B’s13y€eThCS:

2.8.1. CBO€YaCHO BCTAHOBIIOBATH JIOCTYITHI OHOBJICHHS OTIEPAIIHOI CHCTEMH Ta TIPOTPaMHOro 3abe3neueHHs Ha CBil
KOMIT'FOTep/HOYTOYK/JIENTON/MOOITbHUN TPUCTPIH, KU BUKOPUCTOBYETHCS JUIs MiAKIIOYeHHsT (DiHAHCOBOTO HOMEpY.
BukopucToByBaTH Ha IPUCTPOSIX CydyacHE aHTUBIPYCHE porpaMHe 3a0e3redeHHsI Ta CBOEYaCHO BCTAaHOBIIIOBATH OHOBJICHHS
AHTUBIPYCHUX 0a3.
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2.82. He BcTaHOBIIOBaTH Ha KOMII'TOTEP/HOYTOYK/IENTON/MOOUTBHINA MPUCTPiH, akuil kepye DiHAHCOBUM HOMEPOM
KiienTa, HemileH31HHUX OMepariifHux cUcTeM / MPOrpaMHOTO 3a0e3MeUCHHS.

2.86.3. He 3anumatu 06e3 HarysiAy cBiii MOOITBHUN TPUCTPI, IKUH BUKOPUCTOBYETHCS A MigKIIoueHHs DiHaHCOBOTO
HOMepY, 000B's13k0BO BuKoprcToByBaTh mapoib PIN, pattern, TouchlD/FacelD nys pa36iokyBaHHs, 1Jist 3aXUCTY JOCTYITY
110 MOO1TFHOTO TIPHUCTPOIO.

2.86.4. 3abe3neunTr KOHDIAEHITIHHICTD €IeKTPOHHNX IIATIKHUX TOKYMEHTIB 1 iH(popMaIlii, 0 BUKOPUCTOBYETHCS IS
inentudikanii, Bepudikamii, aBreHTUdiIKaii KitieHTa, He JOMyCcKaTH iX BUKOPUCTaHHS 0c00aMHU, 110 He MaIOTh BiAIIOBIAHUX
MPaB/TIOBHOBAYKEHbD.

2.86.5. YV Bunanky BTpaTy a00 BUHHKHEHHI MiJI03pU MPO OTPHMAHHS HECAHKI[IOHOBAHOTO JOCTYIy J0 DiHAHCOBOTO
HOoMepy abo mpHcTporo, Ha skoMy KilieHT 37iiicHIOBaB ABTOpH30BaHy CecCilo, HETallHO NMpUIHMHUTH poOoTy B Cepaici
JIUCTaHIIHHOTO 0OCIyroBYyBaHHS i HeraHO crmoBicTHTH Tpo Iie bank (konraktHi mani Banky temedon 0800308880,
+380444958890) nnst mopaneinoro 6;10KyBaHHs bankom omepaniid mo paxynkax Kiienra.

Poz6mokyBanus omepariiii MoxJiuBo micia 3MiHn  (DiHaHcoBoro Homepy TenedoHy abo michs HamaHHsA KiienTom
iHpopmaii mpo BigHOBIEeHHS DiHAHCOBOTO HOMEPY B MOPSIIIKY, BU3HAUEHOMY baHKOM.

2.8.6 Tlounnatu poboty 3 Winbank Ha MoOGLITEHOMY TPUCTPOI MiCIsS BCTAHOBJICHHS KOIY/TAPOJII0 AOCTYIY 0 IOTO
IIPUCTPOIO, B IOPAIKY, epe10adyeHOMY PO3POOHUKOM LIBOTO IPUCTPOIO Ta BCTAHOBJICHOI HA HBOMY OIIE€paLiiHOi CUCTEMH.

2.9. bank mae npaBo:

2.9.1. MlpunmmuasiT o6cyroByBanHs Kimienta y CepBici qucTaHIiiHOTO 00CITyrOBYBaHHS B pa3i HeBUKOHaHHS KitieHTOM
BAMOT Oe3rekn oTpuMaHHA mocayr y CepBici AMCTaHIIITHOTO 0OCIYrOBYBaHHS, a TaKOX, SKIIO B PE3YyIbTaTi aHANI3y
omepariiit Kirienra ta nivi B 00;1ikoBoMy 3anucy Kimienra, bank miiiioB 0 BUCHOBKIB, 1110 TaKi JIii Ta onepailii HOCATh 03HAKU
axpaiChbKuX.

2.9.2. CamocrtiitHO 37ilicHIOBaTH CHHCaHHA 3 paxyHKiB KiieHTa BapTOCTi mocnmyr mo HamaHHIO moctymy ao Cepsicy
JTUCTAHIIHHOTO OOCIYrOBYBaHHS, 0OCIYyrOBYBaHHIO paxyHKIB 3a gomomoroto Cepgicy, Tomro, 3rigHo Uwaamx Tapudis
banky.

2.9.3. 3nailicantu gogatkoBy ABreHTHiKamifo KiieHTa y pa3i BUHHKHEHHS MMiJO3pHW BHCOKOT'O PHU3UKY IMPOBEIEHHS
oreparlii abo 3 iHIITNX TTiICTaB.

2.10. Yxnanaunusam Jlororopy, Kiienr:

- MATBEPHKYE JOCTOBIPHICTH, MPABAMBICTh Ta TOYHICTh HaJaHOI HUM iH(OpMaIlii/qanux, sKa BimoOpakeHa B AHKETi-
3asBi Ta IHIIMX JOKyMEHTax, 110 Oynu miAmucaHi HUM Ta/abo HamaHi 1o baHKy 3 METOI0 OTpUMAaHHS MOCIYTH, YKIIaIeHHS
HoroBopy ; Ta

- BiH YCBIOMJIFOE HACIIJKU 1 CBOIO BiIIOBIJANBHICTH 3TiTHO 13 YMHHUM 3aKOHOJABCTBOM, MepeadadeHy 3a HaJaHHS
3aBiJIOMO HEMpaBIWBOI iHQoOpMalii Ta 3a 3amofisSHHS IIKOAW NUIIXOM OOMaHy Ta 3JIOBKMBaHHS JOBipOI, 30KpeMa,
o3HalioMyIeHuH 31 ctatamu 190, 192, 222 KpumiHanbHOTO KOAEKCY Y KpaiHu.

- TIOTOJDKYEThCS OTPUMYBATH Bijl banky (#oro ynoBHoBaXkeHHX 0ci0) iH(poOpMallito 111010 30008 s13aHb KitieHTa, y TOMY
gucIi mpo ¢akTy HeBUKoHaHHs KiieHTOM 30008 s13aHb epe bankowm 3a JloroBopom, mpo po3Mip iCHyr0401 3a00proBaHOCTI
3a JIoroBOpoM, Ipo CTPOKH Ta yMOBH IMOTAIIEHHsI TaKkoi 3a00proBaHOCTi, PO 3MiHY YMOB 00CTYroByBaHHS Kii€HTiB baHky
Ta mocnyrd baHKy Tomo, HUIAXOM HampaBiieHHs KI€HTy BiANOBIIHUX TMOBIIOMIICHb, Y TOMY YHCI PEKIaMHOIO,
MPUBITAIBHOTO, IHPOPMYIOUOTO XapakTepy, Oynb-IKUMH 3ac00aMH 3B 3Ky, 30KpeMa, ajie He BUKJIFOUHO, MOLITOO (B TOMY
YHCIIl eEKTPOHHOIO TMOILITOI0) 3a azxpecoro KiieHta, BKkazaHOW y AHKeTi-3asBi, Ta/abo 3a iHIIOIO axpecoro, Ky KiieHT
MUCBMOBO TOBiIoMHB baHKy mpH 3MiHi ajgpecu, Ta/abo Ha HoMep MOOiUTBbHOTO Tenedony KiieHTa, Ta/abo Ha aBTOBIAMOBI Y
TeJaeoHy TOINO; a TAKOXX MOTO/HKYEThCSI OTPUMYBATH TOMEPEIHBO MOTOKEHI baHKOM KpemuTHI KapTKW Ta/abo iHII
TIATDKHI KapTKH 200 KpenuTHI mpoaykTH baHKy, a Takoxk MpaBwiia Ta IHCTPYKITT 010 X BUKOPHUCTaHHS,

- TIOTO/IKYETHCS 3 PeXKMMOM BUKOpPUCTaHHsI iHpopMallii, 3a3Hauenoi [Ipasunax, lorosopi;

- JI0 yKiajeHHs JloroBopy BiH ojepkaB Ta mignucaB JIOBiJKY MPO CUCTEMY TapaHTYBaHHS BKJIAIiB pi3nuHHUX 0ci0, B
tomy umcni i y Cepgici mucranuiiiHoro obcmyroByBaHHS — y pasi yknazanas [orosopy y Cepsici AucTaHLIiHHOTO
00CITyTOBYBaHHS;

- Kinient e matuMme 1o BaHKy >kOJTHUX TIpeTeH3il B pa3i BUMHEHHSI OCTaHHIM OyJIb-sIKO1 JIi1, HACTaHHsI MOIi1, 3a3HaYeHOT
B nux IIpaBunax;

2.11. Ilignucanusm AHKeTH-3asBH po npueaHanHs Kiienr:

- Hagae 3rofy banky 3 wmeroro inentudikanii Ta Bepubikamii Kiienta 3niliHIOBaTH OTpUMaHHHA Ta OOpPOOKY
MepCOoHaNbHUX ieHTUdiKamidHiitHuX qaHux Kiienrta 3a nonomororo BanklD, 3a nonmomororo goxatky «/II151» . Ilpu npomy
Kuient Hagae banky 103Bi1 Ha HaJIaHHS BiJOMOCTEH PO HasBHICTh OaHKIBCHKOro paxyHKy aboHeHTam Bank ID Ta 3roay Ha
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nepeiaBaHHs ePCOHANBHUX JaHUX, OTPUMAaHUX M yac ABreHTrdikanii KirieHnTa yu fioro obciayroBanss 1o cuctemu Bank
ID.

- Hapgae sromy s3miticHroBaTH 00poOKy mepcoHanbHUX naHuX KiieHTa 3 MeToro 300py i O0OpOOKM CTaTUCTHYHOL
iHppMalii Ta MpoBeICHHS MAapKETHMHTOBUX OCTIKCHb, MPONOHYBAHHS OaHKOM YH iHIIUMH 0co0aMHu OaHKIBCHKHX Ta
IHIIMX TIOCNYT, a TaKOX Hajae 3rogy baHKy HaaCHIaHHA MOBIIOMIJIEHB, SIKI MOXYTh MICTHTH IPOIIOHYBAaHHS ITOCIYT,
pexnamy 0aHKy, MPUBITAHHA, ONMUTYBAaHHS TOIIO 3a JOMOMOTOIO TOIITOBOTO 3B’S3KY, MOOLIBHUX OMEepaTopiB, OyAb-TKAX
oO0panux bankoM mMeceHIKepiB.

- Hajae 3rony banky (#foro ynoBHoBaxxeHUM ocobam) iHdopmyBaT KiieHta (a y BUnagky BUHUKHEHHsI IIPOCTPOUYEHOT
3a00proBaHOCTI - 1 Oymb-SKUX TpeTiX ocib), 30Kpema, MpO CTaH PaxyHKIiB, Mpo (akTH HEBUKOHAHHSA 3000B’s3aHb 3a
JloroBopom, mpo cTaH 00CIyrOBYBaHHS Ta po3Mip 3a00proBaHOCTI 3a JJoroBopoM, Mpo CTPOKH Ta YMOBH IMOTAIIEHHS TaKOT
3a00proBaHOCTi, PO CTPOKHU 3AIMCHEHHS YEProBUX IUIATEXKIB, PO 3MiHY YMOB OOCIYroBYBaHHs KIi€HTIB baHKy Ta HOBI
nmociyru banky Ta po Oyap-sAKy iHIIY iH(pOpPMAILifo, IO CTOCY€ETHCS OAHKIBCHKUX MOCIYT Ta yMOB JloroBopy Ta/abo Oyab-
SIKUX 1HIIUX AOTOBOPIB, IIUISXOM HAIpaBICHHS BiIMOBIIHUX ITOBIIOMIICHb OYyIb-sIKHMHU 3ac00aMU 3B 53Ky, 30KpeMa, aie He
BUKIIFOYHO, TIONITOIO (B TOMY YHCII EICKTPOHHOIO TIOIITOI), BKa3aHOw y JloroBopi, Ta/abo 3a iHIIOKW aaApecoro, IMpo SIKY
Kiienr mucemoBo moBimomuB baHk mpm 3MiHI aapecu, Ta/abo Ha HOMep MoOimpHOro Tenedony Kiienrta, Ta/abo Ha
aBTOBIAMOBiAaY TenedOHy TOIIO; a TaKoK KIIEHT MOToKYy€EThCSI OTPUMYBATH TIOIIEPEIHBO MMOromKkeHi bankoM kpeanuTHi
KapTKu Ta/a00 1HOIN TUIATDKHI KapTKH abo KpemuTHI mpoaykTh bBaHKy, a Tako MNpaBWia Ta IHCTPYKIII MIOAO iX
BukopuctanHs. Kiient Hafae banky 1o3Bia Ha po3kputtsa bankom iHopmairii oo KitieHra, sika 3riHo i3 3aKOHO/IJaBCTBOM
Ykpainu MicTUTh OaHKIBCEKY TAEMHUITIO;

- HaJla€ Ta MiATBEPDKYE CBOIO 3roy banky, OnepaTtopy MOOLIILHOTO 3B 3Ky Ta YKpaTHChKil MibKOaHKIBChKIN Acortiarii
4JIeHIB IaThkHUX cucteM «EMA» (https://www.ema.com.ua/about/), Bnacanky EMA Anti Fraud Hub (AFH), uepe3 sikuii
MTPOBOIUTHCS MIXKTrally3eBHi OOMiH JaHUMH Ta iX TpaH3|T i3 3actocyBaHHAM API, - Ha 06pobenHs indopMmartiii mpo HaJaHHS
Ta OTPUMaHHS MHOIO (MEHi) TeTeKOMYHIKalliiHIX, 0aHKiBCHKHX, (JIHAHCOBUX Ta CYMYTHIX IMOCIYT 3 METOK OTPUMAaHHS
MHOIO TIOCITYT baHKy Ta 3aXHCTy MOiX iHTepeciB Bij| MaxpalCchbKUX Aill 3 00Ky TpeTix ocio.

- Hagae 3romy bamky (iioro ymoBHOBakeHWM ocobOam) iHdopmyBaTu KirieHTa momo HasSBHOCTI MPOCTPOUYCHOT
3a00proBaHOCTI iHIIUX KITI€HTIB repen bankoMm, MeTa JaHi m0JI0 SKUX MICTATHCS B cMapT(oHi, 0 3a3Ha4YeHi B TenedoHHiH
kHu3i Kiienta (30kpeMa, Mpo cTaH paxyHKiB, mpo (akTh HEBUKOHAHHS 3000B’s3aHb 3a JoroBopoM, Ipo cTaH
00CITyroByBaHHs Ta PO3Mip 3a00proBaHOCTI 3a JJoroBOpoM, Mpo CTPOKH Ta YMOBHU MOTAIICHHS TaKoi 3a00proBaHOCTI, PO
CTPOKH 37i1ICHEHHS YepPTrOBUX IUIATEXKIB);

- Hajae 3roay banky Ha BUroToBIIEHHS Ta 30epexenHs: GpoTozHiMKy KiieHTa mij yac OTpUMaHHS MJIAaTiKHOT KapTKH (B
TOMY 4YHCIi Ha POTO3HIMOK TIiJT 4ac 3HaXO/KCHHS KapTKH B pykax KiieHta, Ha pOTO3HIMOK i/l 4ac 3HaXO/KSHHS MacropTa
rpomajasHuHa YKpaiHu B pykax KirieHTa, po3ropHyTOro macriopTy rpoMajasHHHAa YKpaiHH Ha CTOpPIHII 3 OCTAaHHBOIO
akTyanpHOK (hoTorpadieto Kiienra).

Binmosa Kitienra Bin gotorpadysanss/Bineosepudikarii Hagae nmpaBo banky BiamoButn KiieHTy y HallaHHI A0CTYITy
no OyHKioHamy/BigkpuTTss PaxyHKy/BUIadi KapTu, a sSIKIIO KapTa BUAaHa, TO y TOJABIIOMY 00CITyTOBYBaHHI.

- HagaHi Kimienrom banky mokymeHTH Ta iH(popMaris € moBHUMU i focToBipHUMU. KitieHT Hanae 3rofy Ha Te, mo bank
Ma€ mpaBo MepeBipaTH HajmaHi KieHToM goKkyMeHTH Ta iH(pOpMAIiI0 i MPOBOJWTH Taki MepeBipku. 3okpema, KiieHT
YIOBHOBaXYyI0 baHk 3B's13yBaTucs B 3py4Huil 1yt banky vac 3 Oynb-sKkuMu ocobamu, y TOMy 4ncii podoToaasiieM Kiienra
Ta/abo0 KoHTpareHTamu KitieHTa, /U1 IepeBipky Ta OTpuMaHHs Oy/b-sK0T HEOOXiqHO1 iHpopMaIii.

2.12. Vknapnatoun [Jorosip Kiient ta bank npuiimarots Ha cebe BCi 000B’SI3kM Ta HA0YBAIOTh BCIiX MpaB MepeadadueHux
yciMa po3aijiaMu, MyHKTaMH, ITiJITyHKTaMH Ta CKJIaJoBUMHU yactuHamu [Ipasui ta Jlorosopy.

2.13. 3asnaueni ¢axty, sxi KiieHT posymie, BU3HA€, MIATBEPIXKYE, 3 SKUMHU O3HAHOMHBCS € CHPaBEJIMBUMH II0
BiJTHOIICHHIO JI0 HHOTO, HE MOPYIIYIOTh HOTO MpaBa Ta BiJICYTHI MiJICTABU JJIsl BU3HAHHS iX HEIHCHUMHU.
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3. lonaTkoBo 10 iCHYIOUMX omepamiii, JOCTYHHUX Yepe3 3aco0M THCTAHIifHOTO 06cayroByBaHHs «winbank» B
OHOBJIEHOMY «Winbanky» 103BosieHi HACTYIHI omepairii:

Kanan ngocryny
. ., | OHoBieHuii | OHOBIIEHUI
ITocnyra Iarepuer- | MoOinpHMIA . N
OaHKiHT OaHKIiHT IHTep.HeT- M061.JH’HHH
OaHKiHT OaHKiHT
[epekasu 3 KapTKH/paxyHKy Ha KapTKy 1HIIOTO i i + +
0aHKy
[lepexasu Ha kapTKy AT «Ilipeyc 6ank MKby» 3 i i + +
BUKOpUCTaHH:IM MasterpassWallet
Omnnaitn omepariii 3 BaJIFOTOIO i i + +
(mokymnKa/mpoaak/KOHBEpTAILis)
BinkpuTTs paxyHKiB + - - -
Indopmarmiss oo moctymHOTO — OanaHcy,
BUMMCKH, JeTalbHa iHQOpMamis MO paxyHKax, + + + +
JIETIO3UTaX Ta NeOETHUX KapTKax, iCTOpii mepexasiB
[lepeka3 KOMITIB MK BIACHHUMH paxyHKaMHU + + + +
(UAH, USD, EUR, RUB)
[Nepexkas komriB TpetiMm ocobam B [lipeyc banky + + + +
(UAH)
Ilepeka3 xomtiB B iHmi 6ankn Ykpainu (UAH) + + + +
INepekasu komtiB 3a kopaoH (USD, EUR, RUB) + + + +
BiI[KPPITTSI, NOMOBHEHHSI Ta 3MiHa YMOB + i + +
JICTIO3UTIB
ABTOMaTHYHE MIPOJIOBKEHHS/TIPUITMHEHHS + i + +
JICTIO3UTY
Binkpurts BipryansHoi miaTi>kHoi KapTKu + - - -
CTBOpeHHs Ta 3MiHa BJIACHUX II1a0JIOHIB
p§p§Ka3iB, O BUKOPHCTOBYIOTECS KIIIEHTOM IS + + + +
HIIIFOBaHHSI TIepeKas3iB, yNpaBliHHS Ha3BaMH
paxyHKiB
[lomryk BigyineHs Ta 6aHKOMATIB Ha Marti - + + +
3aMoBIICHHSI TUIATIKHOI KapTKU + - - -
[TonioBHEHHS paxyHKY MOOUTEHOTO TenedoHy + - + +
[Mnatexxi Ha paxyHKH KOMIIaHIH 3 MEpENiKy,
"Hamanoro AT «IIIPEYC BAHK MKb» + - + +
(KOMyHaJIbHI TIOCTYTH, MOCIYTH 3B'SI3KY Ta 1HIII)

Croponu gomoBuiHcs, o baHk Mae MpaBo 3MiHIOBATH CKIJIAJ] MOCTYT 1 BCTAHOBIIIOBATH OOMEXKEHHS Ha HaJIaHHS MTOCIYT,
110 HaJalThes yepe3 Winbank, B Tomy uucii, aje He 0OMEXYIOUHCh, ITPU BiACYTHOCTI Y BaHKy TEXHIYHOI MOXIIHBOCTI iX
HaJaHHS, HASBHOCTI MiJICTaB ITiJO3PIOBATH MOKJIMBICTh HE3aKOHHOTO JIOCTYITY TPETiX 0cid /10 rpomroBux kommriB KiieHTa 3
BUKOPUCTAaHHAM ayTeHTH]ikamiiHux nanux KiieHta, a Takok y BUNaJKax, rnepeadadeHUX MpaBUIaMH BHYTPIIIHBOTO
KOHTPOJIIO baHKy 3 MeTor0 MpoTHIIT Jeranizamii (BiIMIUBAHHIO) JIOXO/IIB, OJICP)KaHUX 3JIOYMHHUM IUIIXOM, (JiIHAHCYBaHHIO
TEPOPU3MY, 1 B IHIINX BHUIAKAX 3TiHO i3 3aKOHOJIABCTBOM Y KpaiHH.

4. I'apamnTii, BiInoBixaabLHICTh, 3acTEepesKeHHS

4.1. Knienr ycBigommoe pu3uk pobotu 3 CepBicoM AUCTaHIIHOTO 00CIyrOBYBaHHs, TOMY IIpUiiMae Ha ce0e HACTYIHY
BIJIIOBI1JAJIBbHICTE:

- 3a Bci mii Kiienta B CepBici AMCTaHIIHHOIO 00CIyroByBaHHS € cxBajeHuMH KitienToM, sikmio BXim g0 Cepsicy
JUCTaHLIHHOTO 00CIyroByBaHHS OyJIO 3A1MCHEHO 3 MPaBHJILHUM BBeAEHHIM AaHux Kiienta, mependayennx bankom mms
ApteHTHdiKAIIT ;
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- 3a BCi Aii mepxarens JoJaTKOBOI MJIaTiXHOI KapTKH, sika BUIyIIeHa 10 paxyHKy KiieHnra, ane Ha iM’s1 TpeTboi ocoOw,
SIKITIO OTIepallii 3MIHCHEHI 3a peKBI3UTaMH JJOIaTKOBOI IUTATKHOT KapTKH Ta 3 BUukopucTtanus dinancoBoro HoMmepy KirieHTa.
KitienT migTBeppKye, 1o Taki onepaiii 3aidcHeni Kitienrom Ta/abo cxBaneni KiienTowm;

- 32 BXKMBaHHA BCiX HEOOXiIHUX 3ax0[iB Oe3mekH B IIAX 3amo0iraHHs AOCTYNMy CTOpoHHiX ocid mo Cepsicy
JTUCTAHIIHHOTO OOCITyTOBYBAaHHS, a TaKOX JIJII BUKOPHCTaHHS W 30epekeHHs naHux KimieHTa TakuM 9WHOM, 100 He
JNOMYCTUTH 1X TOTPAIUITHHS Yy PO3MOPSIDKEHHS CTOPOHHIM oco0aM 1 i 3amoOiraHHA X HECAHKI[IOHOBAHOMY
BUKOPHUCTAHHIO;

- 3a BIJICYTHICTB J0CTymy ab0 HEKOpeKTHy poOory CepBicy AMCTaHIIIHOTO OOCIYyTOBYBAaHHSI B pa3i BUKOPHUCTAHHS
KiieaToM (QyHKIIOHAIBHOCTI, IO HE TepeadadeH0 BUPOOHMKOM, BHUKOPHCTaHHS CTOPOHHIX Bepciit mobimpHOi OC,
BuKopucTanHs root-npas (Android), JailBreak (I0S);

- 3a BiICYTHICTB gocTyny 1o CepBicy AMCTaHIIHHOIO 00OCITyrOBYBaHHS Ta/a00 3[1MCHEHHS TPETIMU 0CO0aMHM Omepaini
Bix imeni KitieHTa, sike MaTume Miciie BHACIIOK YMECITY 9d 3 HeobepexxHocTi KitienTa, un 6e3 ydacti KiienTa, Bkimtogaroun
BHIIAKH MiAO0PY MapoITiB, pO3KPUTTI HUM TpeTiM ocobam iHopmarii ipo Jloriu /ITapons/kox aBropu3aiiii /OmgHOpPa30BOTO
uudposoro naposs/OiHaHCOBOTO HOMEPY, IHIIOTO aHAJIOTY i IHCY;

- 3a omepamii, ki 3xaificHeri Kiieatom 3acobamu CepBicy AHMCTaHIIIIHOTO OOCIYyTOBYBAaHHSA, ajié HE ITOBHICTIO
BIJIMTOBITal0Th HOTO KiHIIEBiil MeTi, AKIIO IIe CTAJIOCS BHACIIAOK HeJOCTaTHROrO po3yMinas HuM [Ipasuin, JloroBopy Ta/abo
Yunnnx Tapudis banky, a Takox Mpono3uIlii TpeTix 0ci0, BHACTIAOK cXBaleHHS AKUX KIIi€HT 3MiHCHUB TaKy onepariio;

- 33 HACJIJKHU JOMYIIEHHS MOMIJIOK B PEKBI3UTAX IUIATSXKY MpH iHiIitoBaHHI KilieHTOM BUIATKOBUX OIepalliii 3i CBOiX
paxyHkiB B baHky 3a monomoroto CepBicy AMCTaHIIITHOTO OOCITYyTOBYBaHHS;

- IOTPUMaHHSI HUIM BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHu.

4.2. KitieHT Hece pU3UK HACTaHHS BCIX MOXKIIMBUX HETAaTMBHUX HACIIIJIKIB BTPATH, HE3aKOHHOTO 3aBOJIOIIHHS, TEXHIYHOTO
MepexoruIeHHs iH(popMaIlii ToIo, BTpaTH Ta/abo repenaBaHHs TpeTiM 0cob0aM MOOUTEHOTO MPUCTPOIO, 32 STKUM 3aKPITLICHHH
dinancoBuii HOMEp.

KitieHT Oe3yMOBHO MOTOJDKYETHCS, IO JUCKPEAUTAIlS / 37aM / 3JIOYMHHE BHKOPHUCTAHHS O1OMETPUYHHMX 3aco0iB/
MOOinpHOrO TpHcTporo KiieHTa Ha sikoMy BCTaHOBIeHHE Winbank TpeTbor CTOPOHOK € MPUUHATHUM PUZUKOM IS
BUKOpHCTaHHS min yac ABTeHTu(ikamii i bank He Hece BimmomimampHOCTI 32 (iHaHcOBi BTpaté KilieHTa, 10 BHHHUKIN
BHACJIIIOK TaKUX JUCKPEAUTALlii / 371aMy / 3JI0YMHHOTO BUKOPHCTAHHS.

4.3. baHk He Hece BIAMOBIIAIBHOCTI:

- 32 3aTPUMKY orleparliil 3a paxyHkamu KiieHTa y BUManKy, sSKIIO [ 3aTPUMKa Ma€ Miclie 32 00CTaBUHAMH BTPyYaHHS
niapo3ninie HamionansHoro 6anky Ykpainu abo iHIIHUX JepKaBHUX OpTaHiB;

- y BUNIAJIKY, SKIIO MOPYIIEHHs, BYNHEH1 baHKoM, cTaii HaciIKOM TeXHIYHHX 300iB y poOOTi anapaTHuX i MporpaMHHUX
3ac00iB, sIKi 3a0e3MevyOTh MPOBEACHHS Omnepamiil (BiAKIFOUEHHS/yITKOKEHHS eIEKTPOXKUBIICHHS Ta/9l MEPEX 3B’SI3KY,
3001 mporpaMHOTO 3a0e3MeYeHHs MPOIECIHrOBOTO IEHTPY, TeXHIYHI 3001 y poOOTi KaHaJiB 3B’s3Ky ¥ iHIII CHUTYyarii), sSKi
CTaJIMCsI HE 3 BUHU baHKy;

- Y BUMAJKy BUKOPUCTAHHA MOOUTEHOTO MPHUCTPOro 3 DiHaHCOBUM HOMEPOM B PE3YNbTaTi KPaliKKH, IHITHX 00OCTaBHH JI0
AKknX baHk HE Mae BiHOIICHHS;

- 3a HasBHICTh HaJAINTYBaHHS TMporpamHoro 3abesmedeHHst KiieHTa, sike Moxe OnokyBaTu poOoty Cepsicy
JUCTAHIIHHOTO 00CIyrOBYBaHHS.

- 3a HEBUKOHaHHs nopy4eHb Kiienrta Ha 3aiiicHeHHs omepauiil y CepBici TucCTaHIIMHOro 00CIyroByBaHHS Yy pasi ix
HEBIAMOBIIHOCTI BUMOraM YMHHOTO 3aKOHO/AaBCTBa YKpaiHu;

- 3a HemepepaxyBaHHS a00 HENpaBWIbHE IEpEepaxyBaHHSA KOINTIB, SKIIO 1€ CTAJ0 HACHIJKOM HEMPaBHILHOIO
ininirtoBanHs KitienToM 3niicHeHHs oriepaitii, 3a3Ha4eHHs KilieHTOM HEeBipHUX IJIATiKHUX PEKBI3UTIB, 00 OYIb-IKUX 1HIITNX
JaHUX, HEOOXITHUX IS IPABHILHOTO BUKOHAHHS TaKol Omepartii;

- 3a HacHiIKU HecBoedacHoro nonepemxkenns Kiienrom banky mpo 3MiHM CBOiX PeKBI3UTIB Ta/abo imeHTH(DIKAIHHIX
nanux Kiienra, 3mini / Brpatu ®dinancoBoro Homepy/ Jloriny / [Tapostio;

- 3a omepauii, 0 Oy MPOBeAEH] 3 BUKOPUCTAHHIM ieHTU(IKaiiHUX AaHuX /DiHaHCOBOr0 HOMEpY Oco0aMu, sIKi He
Oynu ynosHoBaxkeH1 KitieHToMm;

- 32 HEMOXKJIMBICTh BUKOpHcTaHHs Kimientom CepBicy AMCTaHIIHHOTO 0OCITyTOBYBaHHS BHACIIIIOK HE3aI0BLIBHOT SIKOCTI
nocayru 3 pgocryny KiieHta no wmepexi IHTepHeT, HeHaneXHOro (QYHKIIOHYBaHHS IPOrpamMHOr0 3a0e3MeUeHHS,
HEHAJISKHOTO aHTUBIPYCHOrO Ta/abo MEpekeBOTO 3aXHCTy KOMI I0Tepa/MoOUIBHOrO mpuctporo KirieHTa, HEHaNIexHOTOo
(YHKIIIOHYBaHHSI MOOUILHOTO TenedoHy, 3a SKUM 3akpiruieHnii @inancopuil Homep KirieHTa, Ta 1HIIMX HE3aJeKHUX Bij
banky npuuns;
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- 38 IOMMJIKH, 3aTPUMKH a00 HEMOXKJIMBicTh oTpuMaHHs KiientoM noctymny 10 CepBicy AMCTaHIIHHOTO 00CTYTOBYBaHHS,
OB’ sI3aHi 13 HeCIpaBHICTIO 00anHaHHsa KimienTa;

- 3a ymKkoJukeHHs obnanHanHs KoienTta ta/abo indopmarii, mo 30epiraeTbes B ycTatkyBanHi KiieHTa, 3a Oe3meky
mporpaMHOro 3abe3neveHHs i koM 1otepa KiieHra Bi pi3HUX BipyCiB / HIKIUTMBOTO MPOTrPaMHOTo 3a0e3MmevYeHHs i 1HIITNX
MOIIKO/KEHB;

- 3a HEBUKOHaHHS po3nopskeHs Kiienra B CepBici nuctanmiiftHoro odciayroByBaHHs mo Paxynkax Kiienra, sxmo Ha
taki PaxyHku Oyno HaknaneHuid apemt abo omeparii mo HboMmy Oynu npusynuHeHi KimieHToM y mopsiaky, nepenoadyeHomMy
[IpaBunamu, JoroBopom abo y BiAMOBIAHOCTI 3 YNHHUM 3aKOHOJIABCTBOM Y KpaiHu;

- 3a 3aco0m, MPOAYKTH Ta MOCIYTH, 32 JOIOMOTOI0 SKHX 3IIHCHIOETHCSA 00CIyroByBaHHA B (CepBici AWCTaHIIIHOTO
00CITyTOBYBaHHSI, 110 3a0€3MEUyIOThCS TPETHOI0 CTOPOHOIO (poBalAep A0CTyMy A0 IHTepHEeTY, TOIIO);

- 3a BHUKOHAaHHS omepamid, B TOMy 4YHCHi chucaHHsS KowmTiB 3 Paxynky Kiienta Ha migcraBi HE3aKOHHO
o opMIIEeHUX/HaJJaHUX €NEKTPOHHUX JOKYMEHTIB, MiATBepIkeHnx OqHopa3osuM udposuM naposem/[lapomem;

- 32 HEBUKOHAHHS J0pYy4eHb ToKyMeHTiB KiieHTa, ski Haxiiinum 1o banky He B mopsaaky, BctanosieHoMy [IpaBunamuy,
JoroBopoM, 3aKkOHOIABCTBOM Y KpaiHU.

4.4. bank Hece BIATIOBITATBHICTS 32 MPaBUIIBHICTH BioOpaxxeHHs oneparlliii y CepBici AMCTAHIIITHOTO OOCITyTOBYBaHHS;
IOTpUMaHHA TpadiKy oOpoOKH IIIATLKHUX JOpydYeHb, HE3aKOHHE PO3TONOMIeHHS iH(opwmarii, 0 MiCTUTh OaHKIBCBKY
TAEMHUIIO cTocoBHO Kitienra.

5. TectyBaHHSI OHOBJIEHOTO CepPBicy AUCTaHIiliHOr0 00cayroByBanusa winbank

B npoueci MmopepHizanii winbank uac Biz yacy icHye HEOOXiIHICTb B TeCTyBaHHI OHOBJICHB SIK MOOIJTBHOTO JIOAATKY, TaK
1 BeO-Bepcii, MOYMHAIOYM 3 PAHHIX BEPCIH Ta ITOAAJIBIIOT0 HAPOITYBaHHS (DYHKIIIOHAIBHOCTI.

VY pa3i GaxxanHs KiieHTa mpuiHATH ydYacTh y TECTyBaHHI OHOBJIEHB/OHOBiIeHOTo DyHKIioHamy, KimienT mpuitmae
mporno3utlifo banky mpuiiMatu ydacTh y TeCTyBaHHI OHOBIIGHOTO CEpBICYy IWCTAHIIMHOTO OOCIyroByBaHHs winbank.
dakToM miaTBepIUKEHHs mpono3uiii baHky mpuiimaTi ydacte y TecTyBaHHI Winbank e nmis KiieHTa mo 3aBaHTaXEHHIO
BiAMOBiAHOT TecToBoi MOOiIMBHOI Bepcii winbank 3 Google Play/App Store abo mnpoxopkeHHs aBTeHTH(]IKaIl 3a
BIZIMOBITHMM TECTOBHUM IMOCHIIAHHSAM Ha TECTOBY BebO-Bepcito Winbank micist orpumanst 3anporienss 3 60ky banky.

KiienT, orpumyroun goctyi 1o TectyBaHHs QyHKIIIOHATY, PO3YMI€ Ta MMOTOKYETHCS 3 TUM, 1[0 00CAT MOCIYT, 10 OYAYTh
Ta/abo MOKyTh OyTH HajaHi bankoM B mporieci TecTyBaHHs, Moxke OyTH 3MiHeHO baHkoM Ha BIacHUH po3cy/.

KiienT posywmie, mo mimg 9ac TecTyBaHHS MOXYTh MAaTH MicIle TeXHIYHI 3001, OO0 BUHUKIN Ta/ab0 BUHHUKHYTH Y
MaliOyTHBOMY, PO3yMi€, 1110 CAMOCTIHHO HeCe BiAMOBIAAILHICTh 32 MOXJIHBI (DiHAHCOBI 30UTKH, 110 MOXKYTh BUHUKHYTH i1
yac BUKOpUCTaHHs DyHKITIOHATY B TECTOBUH MEPiojl Ta HE Ma€/HE MaTUME NpeTeH3ii 1o banky 11010 Takux 30uTKiB. Takox,
TOTOBHH JI0 TPUBAJIOTO Yacy CIIIBIpalli I10/JJ0 BUPIMICHHS CIIPHUX MUTaHb, TOB'I3aHUX 3 POO0TOI0 HOBOro DyHKIIIOHAITY.

Bynp-axi 3mian, npoBeseHi 3a ponoMoror DYyHKIOHATY MIOA0 OCOOMCTHX JaHWX, (IKCYIOThCS B cucTeMi baHky Ta
MOXYTh CTaTH NPHUYUHOIO 3MIHM JIAaHWX, IO MiJJISATaloTh MepeBipili (iHAHCOBUM MOHITOPHHIOM (BKJIFOUAIOYM HOMED
MOOLUTBLHOTO TelIe(hOHY, aJIPeCy €ISKTPOHHOI MOIITH TOIIO).

6. Oco6auBocti o6caayropyBans Ilnatizknoi kapTku (I1K):

6.1. KitienT, 1110 KOpHCTy€eThCsI OHOBIIeHUM DyHKIIIOHAIOM Mae npaBo 3amoButH Buityck ITK y winbank.

6.2. [Ipu npomy Kiient 3a gonomororo dynkiionany mpu 3amoBieHi [IK obupae crioci6 i otpumanHs:

6.2.1.orpumaru y Bigninenni banky;

6.2.2.m0cTaBKa 3 BUKOPUCTAaHHAM mocityT Omeparopa.

6.3. Sxmo Kimieatom o6pano noctaeky [1K 3a mormomoroto momtoBoro cepsicy (omeparopa):

6.3.1. mancunae 1K Knienry 3a nonomororo Oneparopa, skoro KiienTt o6pas 3a gonomororo OyHKIOHATY.

6.3.2. KiieHT mignucanasM AHKeTH-3asiBH HaJla€ 3roly Ha BUKOpUcTaHHs nociayr Oneparopa st noctaBku [1K.

6.3.3. TIK BBaxaethcst mepenanoro Kiienty 3 mMomeHnty BpydeHHs Omnepartopom ii KiieHTy, 10 TiATBEpIKY€EThCS
orpuMmanHsM bankowm BiamosigHoro APl moBigomienns Oneparopa.

6.7. Orpumasum [1K Kiient mae 3nificHuTH 1i akTuBairo 3a qornomoror dyHkiioHany (BiJICKaHyBaTH y A0JaTKy abo
BBECTH PEKBI3NTH KapTku) Ta ctBopuTH [1IH-KO07.

7. Kynisas/npoaa:x inozemHuoi BamioTu (3ailicHeHs1 BaI0T0-00MiHHUX onepauiii) 3a fonomMoroi PyHkmionaty.

7.1. JIns 3pidcHEeHHS omepaiii 3 KyMmiBIi/mpoJaxy/oOMiHy iHO3EMHOi BalIOTH ILIIXOM BHKopucTanHs Cepsicy
nuctaHuiiHoro obciyroByBanHs, KiieHT Hagae 1o banky BinnmoBigHy 3asBy a00 TUCTaHIIMHE PO3MOPS/KEHHS. Y pasi
HasBHOCTI BHMOT, Iepen0adyeHnx HOPMaTHBHO-IPAaBOBMMHU akTamu HarioHampHoro 0aHky YKpaiHM 3 HHTaHb TOPTiBIIi
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1HO3eMHOIO BaJIOTOIO 200 iHIIMMHU 3aKOHOJAABUYMMHM aKTaMH AJIsl 34iicHeHHs: baHkoM (QyHKIiH areHTa BaOTHOTO HArJIsILy
TaKOX HAJAIOTHCSA 1HII JOKYMEHTH.

7.2. IIpn upomy Kiient ynoBHoBaxkye bank BU3HauMTH Kypc/Kpoc-Kypc Takoi KyIiBii/mpoaaxxy/oOMiHy (KoHBepTallii)
Ha piBHI KypcCy, IO BCTaHOBJEHUH y Kacci banky Ha gary 37ificHeHHs BiAMOBIAHOI omeparii KyHiBIi/mpoaaxy iHO3eMHOT
BAJTIOTH.

7.3. bank mepepaxoBye CyMy KYIICHHX BaJIOTHHX KOINTIB Ta/ab0 TPHWBHEBU EKBIBAICHT peajli3oBaHOi 1HO3EMHOI
BATIOTH HA MOTOYHHMH paxyHOK y BiAmoBimHiNA Bamtori KiieHTa B CTpOKM BCTaHOBIIGHI 3aKOHOAABCTBOM (SIKIIO 1€
BUMAraeThCs 3aKOHOaBCTBOM abo JloroBopom).

7.4. KiienT 3000B’A3aHHN JOTPUMYBATHCA MPABHJ KYIIBII/MPOJAXY BAIIOTH BiANOBIIHO O BHMOT YHHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

7.5. Ha Bumory Kitienra, micns 3nificHeHHs onepaniii 3 KymiBmi/mpoaaxy, bank Hanae Kiienty indopmanito y MUCbMOBii
a6o enekTpoHHIN (Gopmi (y BUIIISAI BUIHCKHA 3 0COOOBOTO paXxyHKY) IMPO CyMy KyIUIEHOT ab0 IIpoIaHoi iHO3eMHOT BaIIOTH,
Kypc, 3a SIKHM 1HO3eMHa BalltoTa OyIa KymieHa abo mpojiaHa 3a 3asBkoto KirieHTta, cyMmy BCiX BUTpaT, siki criatuB KitieHT 3a
MPOBENEHHSI IUX OIepariii.

7.6. Ilpu omepartiisgx mpogaxky 0e3roTiBKOBOi 1HO3EMHOI BANIOTH OHJIAHH B MUCTAHIIIHHOMY KaHali OOCIyrOBYBaHHS
winbank, KiHIIeBa cymMa /10 3apaxyBaHHS Ha TPUBHEBHH PaxXyHOK MOKE HE3HAYHO BIJPi3HATHCH BiJl BBEIEHOI KIIEHTOM, y
3B’S13KY 3 OCOOJIMBOCTSIMH TEXHIYHOTO OKPYTJICHHSI aBTOMaTH30BaHO1 OAHKIBCHKOI CUCTEMH.
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