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PO3AIJI I: 3aranbHi moJI0KeHHSI, [0 3aCTOCOBYIOTHCS JJIA BPeryJIOBaHHS
NnopsiAKy HajaHHs bankoMm OyAb-IKOro BUAY MOCJIYT 3rigHo Jlorosopy.

1. Buznauenna mepminie

Tepminn, o0 BUKOPUCTOBYIOTHCS B [loroBopi, [IpaBriax 3 Benukoi iTepr MatoTh 3HaUEHHS HaBeAeHI Hinkde. Tepminm,
10 BUKOPUCTOBYIOTHCS TSI BiIMTOBITHOTO BUTy OaHKIBCHKUX, TUTATIXHUX IMOCIYT (a1l — 0aHKIBCHKI MTOCIYTH), BA3HAYEHI Y
poznim nux [paBun amst Takoro Buay OaHKIBCHKHX MOCTYT. TepMiHH, 110 BUKOPUCTOBYIOTHCS Y BiAMOBITHOMY PO3ALI LHUX
[IpaBun mis meBHOTO BHAY OAaHKIBCHKHMX MOCIYT 3 BEJIHMKOI JITEPH, SKIIO BOHM HE BH3HAYECHI Y TAKOMY PO3ALJTi, MalOTh
3Ha4YeHHsI, HagaHe oMy y boMy Pozmimi IIpasun un JloroBopi.

ABTOpH3alis — npoleaypa OTPUMaHHS T03BOJIY Ha IPOBEJCHHS onepalii i3 3actocyBanHsM [TnaTtixxnoi Kaptku.

ABTenTHikauis (mpocta (000B’s13Kk0Ba) aBTeHTH(DiKaLisA) - TIPOIeTypa BCTAHOBJICHHS 32 JJOTIOMOTOI0 CIeiaTbHIX
MporpaMHuX 3ac00iB gocToBipHOCTI KitienTa mix yac HamaHHs noctymy 10 MobinsHOT0 3acTocynky Winbank 3a gomomororo
Jlorina, sixkum € dinancoBuid Homep Tenedony, [laposs/6Giomerpuunux 3acobiB (Touch ID/Face ID/Fingerprint/Face
Unlock). Enextponna npouenypa, sika Ja€ 3MOTY IiITBEPIUTH €IEKTPOHHY AUCTaHIIHHY ineHTrdikamiro (pi3naHoi 0coou.
Jua wineit BukopucTtaHHS MOOITFHOTO MJIATHKHOTO JOMATKY - MPOIeAypa MiATBepI KeHHS TIOBHOBAXCHD (Ha/TaHHS TIPaB
noctyny) depxarens [lnati>kHoi kapTku 10 MoOUIBHOTO MIATI)KHOTO TOJATKY.

ABTenTH(iKanliss, BinMinHa Bin 000B’s13k0BOI (mpocToi) aBTeHTH(iKamii — aBTeHTHdIKaIsA 32 OXHOPa30BUM
(POBUM TTAPOJIEM.

ABTOpH30BaHa cecisi - Oe3mepepBHUii niepion yacy 3 MoMmeHTy ABreHTudikanii Kmienta y Winbank mo momenty
THMYACOBOTO BifgkmoueHHs/Buxoay Kiienra Bin/3 Winbank 3 6yap-akux mpuyuH.

AKuenT — oBHe i 6e33actepexne mpuiHATT KimienToM mpomno3utii banky mono npuidHATTS yMOB nanux [Ipaswi sk
myOigaoTro oroBopy, siki KitieHT mpuitmae mianmucyrodn BiAIOBIAHAI TOTOBIP UM TIOJAI0YH 3asBY BCTAHOBIEHOI (POPMH 10
nanux [IpaBun 3rigHo ix ymoB ta Jloroopy.

AKTHBHA KapTKa — oTprMaHa Ta aktuBoBaHa Kiientom [Inatixxaa KapTka, 1o He 3HaxoauThest y CTOM-CIUCKY.

AKTUBHi omepanii — omeparlii MO M03BOJIAIOTh BUKOHYBATH TPOIIOBI MepeKas, IUIaTeXi, BITKPUTTS MOTOYHUX
paxyHKiB, pPO3MIIIIEHHS BKJIaJ(iB, 3aMOBJICHHS TUIATKHUX KapTOK, 3A1MCHEHHS T'POIIOBHX IEepPeKa3iB, BIAKPUTTS Ta 3MiHY
napameTpiB BKJIAJIIB.

Amnkera-3asiBa mpo npueIHAHHA — AmHKeTa-3asgBa TPO TpPHUEAHAHHA 10 MyOmiyamx «l[IpaBmiI KOMITJIEKCHOTO
ob0ciyroByBanns ¢izuunux oci6 B AT «[IIPEYC BAHK MKBby», mo € iHauBigyanbHOW dYacTHHOW Jloroeopy Ta
miATBepIIKYye npuenHanHs Kiienta mo myOniyHOI YacTHHM JOTOBOPY, NpUHHSATTS myOmiyHoi mpono3utii AT «[TIPEYC
BAHK MKby, yknanenus JloroBopy, HajaHHs 3roJIy HA MiAKIIOYEHHS, 0OCIyTOBYBaHHS, OTPUMAaHHS ITOCIYT, YKIaJISHHS
JIOrOBOPIB 3a AKkMMHU baHk Hazmae mocayru B enekTpoHHid Gopmi y Winbank.

Bank-emitent a60 bank — AT «[1IPEYC BAHK MKbBy, HanaBau miati>kaux nociyr, 1o € wienom MIIC Ta 3aificHioe
emiciro ITK.

Bankomar (0aHKiBCBKHI aBTOMAT caMOOOCIYroBYBaHHSI) — IMPOrPAaMHO-TEXHIYHHHA KOMIUIEKC, IO A€ 3MOTY
Hepxatemo [lnarikaoi KapTku 3aidCHETH caMOOOCITYroBYBaHHS 3a OMepalisiMH 3TigHO 3 (QYHKIIOHATBHUMH
MOJKJIMBOCTSIMH IOTO KOMILIEKCY.

Be3koHTaKTHI miaTexi - maTexxi B TOProBO-CEPBICHIN Mepexi Ta/abo omeparlii 3 OTpUMaHHSA TOTIBKOBUX KOIITIB B
IUIATDKHUX TPUCTPOSAX, SKI 3MIMCHIOIOTHCS 3 BUKOPUCTAHHAM TEXHOJIOTI] OE3KOHTAKTHUX IUIATEXIB (3 BUKOPHUCTAHHSIM
KapTku 3 TexHouoriero PayWave abo MoOinbHOro npuctpor 3 texHojoriero NFC), mo 3miliCHIOIOTBCS 3a yMOBHU
MOJKIIMBOCTI 3[IHCHEHHS TaKWX IJIaTexXiB BignosigHO 10 mpasmi MIIC Ta 3a HasBHOCTI TEXHIYHHX MOXUIMBOCTEH baHKy
Ha/1aBaTH TaKi MOCIYTH.

baokyBanHs nuaTiKHOI KapTKM — Iie THMYacoBa 3a00poHa Ha 37ilicHeHHs 3a jJomomororo [lnatikxoi KapTku
orepariiii, 1110 HaJCUIAIOTLCS Ha aBTOPU3AIlii0 BIAMOBIAHO IO MPABWII TUIATDKHOT CUCTEMH, J0 SIKOT HAJICKUTh BiJIOBIIHA
KapTKa.

Boprosi 3000B’s13aHHs1 — 3000B’s3aHHsT KiieHTa Tiepen bankom miomo moBepHeHHst Kpeauty, HamaHi B Mexax
KpenutHoro mimity Tta/abo Osepapadry, cmiarn lllomics4HOTO MIiHIMANIBHOTO TUIATEXKY, CIUIATH TPOIEHTIB 3a
kopuctyBanHsa Kpeaurom, OBepapadTom, y Tomy uncii HecankuionoBanum oBepapadtom cruatu Kowmiciit banky 3rigHo
HoroBopy, neHi Ta mTpadiB (IKIO Taki OyayTh), BIIIIKOAYyBaHHS 30WMTKIB Ta/a00 iHIIMX IUlaTeXiB, BUTpaT baHky,
nepeabadenmnx JJorosopom Ta/abo Unnaumu Tapudamu banky.

Buaaua roriBku— onepauis 3 Bugaui Jepxaremto 1K rpomoBux 3HakiB uepe3 kacy 0aHKy, (piHAHCOBOI YCTaHOBH YU
Toprosust, bankomar.



Bunucka — 3BiT/miaTBepAXKEeHHS PyXY KOIITIB 110 PaxyHKy 3a onepatiisiMu, MpoBeICHUMH 3 BUKOpUCcTaHHAM [lnatixuoi
Kaptku Ta cran PaxyHky, sxuil Hanaetbed bankoMm Ha BuMory [lepsxatens.

Burtpatumuii jgimMiT — cyma komTiB y BamoTi PaxyHky, B Mexax sikoi Jepxkarenro ITnarikaoi KapTku m103BosETHCS
3MIACHEHHS Omepaliii mpoTsAroM MeBHOro 4dacy. Butpatamii mimit 3a Ilnati>kHoro KapTkoio po3paxoByeThecsi sIK cyma
3aJIMIIKY TPOIIOBHX KOWITIB Ha PaxyHky, ToOTO BnacHux kxomrtiB Kmienta "+" (Iutoc) HEeBHKOpHCTaHAa YacTHHA KOIUTIB
BcraHosneHoro KpeautHoro mimity a6o OBepapadty MiHyC cyma 3a0J10KOBaHUX, alle He CITUCAHHUX TPOIIOBHUX KOIITIB.

Binnanene BcTaHOBJEeHHs JiJJOBHX BiIHOCHH — BCTAaHOBIICHHS IiOBHX BimHOCWH 3 KirieHToM 0e3 fioro ¢hi3uaHOI
npucytHocTi. Hapasi y banky BimganeHe BCTaHOBICHHs AiIOBUX BigHOcWH 3 KilieHTOM peani3oBaHO 3a TOIIOMOTOO
MobineHoro 3actocynky Winbank rtineku mnst ocib, 3apeectpoBanux y noxatky [ist 3a nHasBHocti ID-kapTtkm abo
3aKOPJOHHOI0O MACHOPTY, SIKI € PEe3UACHTAMU-Y KpaiHH.

Bipryaasna niarizkaa kaprtka (on-line)— ne Bipryanbhuit 3aci6 6e3 ¢izuyHoro Hocis iHpOpMallii, KUt € 3ac000M
JOCTYIy 0 TPOIIOBHX KowTiB KiieHTa, Ja€ MOXIIMBICTD PO3MOPSKATUCH PaxyHKOM, Ta MpU3HAYECHUH Ui 3IiiiCHEHHS
po3paxyHKiB 1 mepeka3iB y Mepexi [aTepHer. BipTyanpHa KapTKa CKIamaeThes i3 HAOOPY PEKBI3UTIB (HOMEp KapTKH -
IIICTHAAIATE CHMBOJIB, TEPMiH ii Ail - YOTHPHW CHUMBOJM Ta KOHTPOJIHHOTO 3HAYEHHS - TPHU CHMBOJHM). Bkazami maxi
HanpaBisitoteesi bankom Kiienty 3a momomororo Winbank. Y KiieHTta € MOXJIMBICTH JOAATH KapTKy B EIEKTPOHWI
ramanens. MIIC, B Mexax sikoi Bunana BipTyanpHa maTikHa KapTKa, € AT KHOIO CHCTEMOIO Visa.

Buecenns roriBku - orepaiis 3 BHeceHHs [lepxkarenem IIK rpomoBux 3HaKiB uepe3 kacy banky, 6aHKOMAT.

I'enepaTop oaHOpPa30BHX MapoJiB— MNPHUCTPiii, 1m0 cTBOproe OmHOPa30Bi IUQPOBI Hapoyii Ta MaE IOJATKOBY
¢dyHKIIOHATBHICTH 32 fonomoroto USB 3'eqnanns 1 smartchip.

I'enepaTtop opHopa3oBux HMEPOBHUX NAPOJiB— NporpamMHe 3a0e3Me4eHHs, IO IpHU3HAYEHE Ul CTBOPEHHS
OJTHOPa30BUX IU(POBHX IMApOJIiB, BCTAHOBJICHE Ha cepBepi baHKy i BUKOpUCTOBYeThCsl KilieHTOM MiJ 4ac KOPHCTYBaHH:
Mo6inpaumM 3actrocynkom Winbank.

Jlata BaJd0TyBaHHSl — 3a3Ha4YeHa IUIATHUKOM y PO3PaxXyHKOBOMY JOKYMEHTI a00 B JOKYMEHTi Ha TMepeKa3 TOTiBKH
JaTa, IOYMHAI0YH 3 SKOI KOLITH, IepeKa3aHi MJIaTHUKOM OTpUMYBady, IEPEXOIITh Y BIACHICTh OTpuMyBada. Jlo HacTaHHA
JaTh BaJIOTYBaHHS CyMa IUIATDKHOI omeparii oOJIKOBYETBhCS MO HACTAaHHSA JaTH BaJIOTYBaHHS Ha paxyHKy HaJaBada
TIATHKHUX TTOCTYT.

JleGeToBuii mepexa3 a6o JeGeTyBaHHS PaxyHKY - IUIATDKHA OIEpamis, [0 3TIACHIOETBCA 3 paxyHKY
Knienra/KopuctyBaya 3a Horo 3rojioro, iHiliioBaHa OTpuMyBaueM, abo OOTsDKyBaueM Yy BHIIAAKaX Nepen0dadyeHux
norosopamu 3 Kimieatom/KopucryBadem, abo cTsryBauem 6e3 orpuMants 3rofu Kiienta/KopucryBaua.

Jepxarennb — Kiienr, skomy odopmiero [Inatixay kapTKy (OCHOBHY Ta/ab0 JOJATKOBY).

Jo6oBuii JdimMiT — cyMa KOIITIB Ta KUIBKICTh omepaii, B Mexax sikux epxkatento [Tnatixknoi Kaptku no3Bonserbes
3MIACHEHHS onepalliii 3 BukopuctanHsM [Inarixunoi Kaptku npotsirom ozniei 106u. [1060BwHii TIMIT BcTaHOBICHUH bankoM
3 MeTor MiHimizanii Brpar Jlepkarens B pa3i HECaHKI[IOHOBaHOro BHKOpuCTaHHA [lmatixknoi KapTku um ii pekBi3uTiB.
JoGoBwii mimMiT MOKe OyTH 3MiHEHUH 32 MHCHMOBOIO 3as1BOt0 J{eprkaTens Ha Bech nepiox aii [ImaTixxaoi Kaptku abo 3a ymoBu
3BepHeHHs [epxarenem no Kontakt- menTpy, abo Winbank. 3BepHyBmnch 70 baHKy Oyab-fiKuM i3 BHIE3a3HAUYCHHUX
HUIAXIB Ha 30uIbIIeHHs JJoO0BOTrO JiMiTy JlepkaTelb MOT0oKY€EThCSl HECTH BiJIIIOBIIAIBHICTD 3a BCI omnepallii, 3/iHCHeHi 3
BukopuctanHsaMm [lnatikaoi Kaptku [epxkarens Ha cymu, siKi MepeBUIIYIOTh BcTaHoBIeHWH bankom JoOoBuMi mimiT.
JloOoBwii JiMIT JyIs 31IHCHEHHS oreparlii 3 BukopucTanHsaM [1K MoIMBO 3MIHWTH Jiuiie miciis aktusaiii [1K.

JloBinka mpo cucTeMy rapaHTyBaHHsI BKJIAaAiB — JOKyMEHT (JIOBiKa), 110 3aTBep/ykeHnin DOHIOM rapaHTyBaHHS
BKIIa/IiB (i3nvHUX 0ci0 Ta po3MilieHuit Ha odimiiHoMy caiiti baHky 3a aapecoro https://piraeusbank.ua/ua/home/deposit-
guarantee, Ta axuii BimoOpa)kae CHUCTEMY Ta YMOBHU TapaHTYBaHHS BKIQAIB, Y TOMY YHCII BKJIadiB (Pi3MUHUX 0Ci0, a TAKOXK
BUTIQJIKH, KOJHM Ha BKIIA/I HE MOIIUPIOETHCS rapaHTyBaHHsd DOH/y rapaHTyBaHHS BKIAIB Qi3myHHX 0Ci0.

Josipena Ocoba Kuienta — ¢iznuna ocoba, sikiii KiieHT noBipuB BuKOHaHHs omnepaliil mo PaxyHkax 3a paxyHOK
gacTHHH a0 BCiX KOMITIB, MIO OOJIKOBYIOThCS Ha #oro PaxyHky, 3 BukopucrtaHasMm okpemoi Ilmatixnoi Kaptku
(momaTkoBo), eMiTOBaHOI Ha iM'Sl i€l 0COOH.

Jorogip — 10roBip/a0roBopy 0AHKIBCHKOT ITOCITYTH, BiIMOBIAHO 10 SKOT0 baHk 3M1HCHIOE BIIKPUTTS, 0OCITyTOBYBaHHS
MOTOYHHX PaxyHKiB (OKpeMo ab0 B MeXax BiJIOBIHOTO MAaKETy HOCIYT Y4 NPOAYKTY), paXyHKiB Juid 30epiranHs Bxmazis,
Bumyck [1nati>xHoi KapTKu, HaJJAaHHS TUTATIKHUX MTOCIYT, HaJIAaHHS KPEJUTY B MEKaX KPEUTHOTO JIIMITY, PO3MIIIICHHS BKJIAIIB
(meno3uTiB) B paMKax BIJIIOBITHOTO BKJIAJHOIO (JEMIO3UTHOTO) MPOJYKTY, JOTOBIp NP0 HAJAHHS IUIATIXHHUX ITOCIYT,
HEBiA'€eMHOIO yacTUHOIO siKuX € [IpaBuna ta YUnnHi Tapudu, pa3om i3 10roBopamMu 4M iHIIUMH [TPAaBOYMHAMH PO BHECEHHS
3MiH Ta JONOBHEHb J0 BUILIEBKa3aHUX JIOTOBOPIB, 110 € YKJIAJACHUMH Ta/abo0 OyIyTh yKIaieHi.

JoroBip Ha BiIKpuTTs Ta 6aHKiBCcbKe 00CJIYTrOBYBAHHA MOTOYHOI'0 PAXYHKY /ISl BUILUIATH MEHCiii Ta rpomoBoi
AOMOMOIH - yKinageHuid Mixx bankom ta Knientom gorosip 0aHKiBCHKOTI'O paXyHKY, Ha IiZICTaBi SIKOTO Ta BiAMOBIIHOT 3asBU
Kiienra, flomy HagaroTbesl OaHKIBCBKI MOCIYTH LIOJ0 3apaxyBaHHs MeHcii a00 colialbHOI TOTIOMOTH Ta 00CIyroBYBaHHS
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BIJNOBITHOTO TIOTOYHOTO PaxyHKy, Y TOMY YHCIi, B Mexax BiamosigHoro [lakery mocnyr («Omimm» abo ToOH, mo #Horo
3aMIHIOE).

Horoepip 6ankiBcbkoro paxyHky ®OII - yknamenuit mixk bankom ta KiieHtom, 1mo € (i3MYHOK 0C000M0-
MiNPUEMIIEM JTOTOBIp OaHKIBCHKOT'O paxyHKY, Ha TiJCTaBi SKOro Ta BignoBimHoi 3asBu KirieHTa, HOMy HaaarOThCs
0aHKIBCHKI IMOCIYTH M0N0 OOCIYyroBYBaHHS BiAMOBITHOIO OaHKIBCHKOTO pPaxyHKy JUIS 3MIMCHEHHS IiANPUEMHUIIBKOT
TiSUTBHOCTI, y TOMY 9HCIi, B MeXax BiamoBigHoro [lakeTy mociyr.

JonatkoBa KapTka — kapTka, 10 BUIIYCKA€THCS T0AATKOBO 10 ocHOBHOI [ lmatixHoi KapTku. Moxke OyTr BumymieHa
Ha iM'st KimienTa abo ioro goBipeHoi ocobu. Oneparii, npoBeneHi 3 BukopuctaHasaM JlonatkoBux KapTok, BinoOpaxkatoThCst
3a Paxynkowm Kiienra.

Enexrponnnii nudposuii minnuc (ELII) — cykymHicTh maHUX, OTpUMaHa 3a JOTMOMOTOI KpPHUOTOTpadidHOTO
MEPETBOPECHHSI BMICTY €JIEKTPOHHOTO PO3PaXyHKOBOTO OKYMEHTA, SIKa Ja€ 3MOTY MiATBEPAUTH HOTO LUIICHICTH Ta
inenTudikyBaT ocoly, sika Horo migmucana. /i 1inei BiANOBIAHOTO AOTOBOPY NPH JUCTAHIIMHOMY PO3MOPSIKEHHI
paxyHkamu 3a nonomororo Winbank enexrporauM nudpoBuM MignucoM BU3HAETbCS OAHOPA30BHNA UG POBHUIL TAPOITH.

3a0/10k0BaHa, ajie HECTHCAHA CyMa — II€ CyMa, III0 OOJIIKOBYETHCS HA PAXyHKY, alle HEIOCTYITHA JJIsT KOPHUCTYBaHHSI.
Jlana cyma pe3epBYeThCSI B MOMEHT IPOBEICHHS TPaH3aKIii 3 BUKOPUCTAHHSIM IUIATKHOI KapTKU 4M 11 PEKBI3UTIB AJIS
3a0e3redeHHs po3paxyHKiB. 3a0I0KOBaHy cyMy Oyze CIHCAaHO 3 paXxyHKY MICIIsl OTpUMaHHs (DiHAHCOBOTO JOKYMEHTY Bill
MixHapoIHOI TUIATIKHOT CUCTEMH, IO € TACTAaBOIO IS MPOBEACHHS TaKUX PO3paxyHKiB. SAKIIO GpiHAHCOBUX TOKYMEHTIB
BiJ Mi>KHapOJHOT TIATIXKHOT CHCTEMH HE OyJI0 OTPUMAaHO, KOIITH PO30JIOKOBYIOThCS y TEPMiH, BCTAHOBICHHUH YMOBaMH
MiXHApOIHOT MIATI)KHOT CUCTEMH Ta CTalOTh NOCTYITHUMH JJIs BAKOPHCTAHHS. 3a3BU4aii cyma OJIOKyeThcst Ha CTpoK 10 30
JTHIB.

3apnuaTHuii paxyHoK — moTouyHHi paxyHok KiieHTa, mo BiakpuTwii Ta/abo Oyne Bimkputuii Ha iMm’s Kiienta B
ycraHoBi baHKy anst oTpuMaHHS 3apoOiTHOI IJIATH Ta IHIIMX BUILIAT MepeAadadyeHrX YHMHHUM 3aKOHOJABCTBOM Y KpaiHH
3rigHo JloroBOpY Ipo po3paxyHKOBO-KacoBe OOCITyTOBYBaHHS 3 BUILIATH 3ap00iTHOT IIaTH, sIKUil yKiIaaeHo Mix bankoM ta
Opranizati€e-poO0TOgaBIEM.

3axumena cecist — pexum poootu Winbank, o Bunukae onpasy micis BeeaeHHs KiienToM BipHOro OQHOPa3oBOTro
(pPOBOro MApoIII0, OTPUMAHOTO 33 JOIMOMOTOI0 SMS-TIOBIJOMIICHHS, a00 3reHepOBaHOTo 3a momomoror ['eHeparopa
oIHOpa3oBuX NU(ppoBHUX mapodiB. B mMexax omHiel 3axumeHoi cecii KiieHT Moxke 3MiiCHIOBATH HE OOMEXeHY KiIbKiCTh
oreparliii, 1110 BUMararTh miaTBepmkeHHs OMHopa30BUM HU(POBUM MaposieM 0e3 101aTKOBOTO HOro BBEICHHS.

3asiBa npo BigkiIouyeHHst — 3asBa Kiienra npo Bigxmodenns Big Winbank.

InenTudikauiiina indgopmanis — npizsume, im's, mo-6aTekoBi, HoMep JloroBopy, Homep KapTku(-0k), Kog0Be CIOBO,
JlaTa HapOJDPKEHHS, JOMAIlHS ajapeca Ta Oyab-ika iHIIa iH(QOpMaIlis, SKa MOXXE BUMAraTucs CIyKOOK MiITPUMKH IS
3nidicHeHHs imeHTHdikamii Jlepxarens, a Takox aaHi, BkazaHi KiieHToM y AnHkeTi-3asBi mpo NpueaHAHHSA ab0 TMpo
migkrouenns 1o Winbank.

InBecTumiiinnii paXyHOK - OTOYHHUI paXyHOK B iHO3eMHil BanroTi 1 Ta 2 rpynu Kiacudikaropa iHO3eMHHX BAIIIOT
1 0aHKIBChbKHX METAJIiB, 3aTBEPKCHOI0 nmocTaHoBoro [Iparninas HarionansHoro 6anky Ykpainu Big 04 mororo 1998 poky
Ne 34 (3i 3minamn) (gani - Knacudikarop), Ta/abo B rpUBHSIX, BIAKPUTHH 1HO3EMHUM 1HBECTOPOM Yy OaHKY BHKIIOYHO JUIS
3MIACHEHHS HUM I1HBECTUIIIHHOI JisSUTBHOCTI B YKpaiHi, a TakoXK JIs MOBEpHEHHs 1HO3EMHOI 1HBECTHIIi Ta MPHOYTKIB,
JIOXOJIIB, IHIIMX KOIIITIB, OJICPKAHUX IIUM IHO3EMHHUM 1HBECTOPOM Bijl IHBECTHIIIHHOT MisJILHOCTI B YKpaiHi, Ta OB’ sI3aHUX
3 TaKOIO JisUTbHICTIO OTIEepaIlii.

KuienT — iznuna ocoba pe3uzieHT abo HEpe3UACHT, siKa pHeaHanack 10 [IpaBmin/ykiana norosip 3 bankom Ha HaaHHS
0aHKIBCHKHX MOCHYT. B po3ymiHHI mporo JloroBopy MOHATTS «(i3W4HI 0COOM — HEpe3uAeHTH» Ta «(i3udHi ocodu —
pE3UIEHTH» MAIOTh HACTYITHE 3HAUCHHS:

(hi3uuHI 0COOM-HEPE3UACHTH — IHO3EMIIi, 0COOM 0e3 TPOMaJTHCTBA, TPOMASHE YKpaiHH, sIKi MalOTh MOCTiHHE Miclle
MPOKUBAHHS 32 MEKaMH YKpaiHH, y TOMY YHCII Ti, IO THMYACOBO Mepe0yBaroTh Ha TepuTopii YKpainu;

¢i3n4HI 0COOM-PE3UJCHTH — TPOMAJITHI Y KpaiHH, 1HO3eMIli, ocoon 0e3 rpoMajsiHCTBa, SIKI MAlOTh MOCTIHHE MicIe
MPOXKMBAHHS Ha TepUTOpii YKpaiHu, y TOMy YHCIi Ti, IO TUMYACOBO Iepe0yBatloOTh 38 KOPAOHOM.

Koa Bepudikauii — onnopasoBuii iudpoBuil mapoib ado Ko, IO CKIANAETHCS 3 CUMBOIMIB (J1iTep Ta/abo mudp), i
BUKOPHUCTOBYETBCS JUISl TiATBEpIKEHHS MPOBEICHHS OIepalii 13 BUKOpUCTaHHIM pekBi3uTiB KapTku, sikuii bank Hamae
Knienty y Burnsai sms-noBijomyeHHs a00 3a JonoMororo KOHTakT - HEHTPY 3 METOIO 3HM)KEHHS PiBHS IIaxpaicTBa Ta
CHIPHUX TPaH3aKIIiH.

KonTakT - neHTp — cay:x6a minrpumku Jdep:xkaTess, 10 sikoi Moxke 3BepHyTHCS [lep:kaTenb B OyAb-siKHii yac 3a
teneponamu 044 4958890 um 0800308880 mnst OTpUMAaHHS JIOMOMOTHM TpHW 3/IMCHEHHI OIepaniii 3 BUKOPUCTAHHSIM
[Inatixnoi Kaprku/Tokeny/be3KOHTaKTHUX IIATEXKIB.
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Kpenur —Binkputa KiieHTy BigHOBIIIOBajbHA BiAKJIMYHA KPEAWTHA JIiHisL, 32 YMOBaMH sKoOi micis HaganHs KiieHty
oxHoro abo nekinbkox TpaxmiB KpenutHoi ninii 3a JloroBopom B Mexax KpemutHoro mimity Ta 3aificneHHs Knientom
TIOTAIIEHHsT B TTOBHOMY 00cCs31 HagaHoi cymu BimnmoBigHoro Tpanmry (TpanmmiB) Ta HapaxoBaHHX 3a KOPHUCTYBAaHHSI HEIO
nponeHTiB, KiieHT HaOyBae mpaBo Ha MOBTOpHE OTPMMAaHHS Takoi mMorameHoi cymu TpaHIly B MOPSAAKY Ta yMOBAax,
BU3HaueHUX [JoroBopom.

KpeauTHuii JiMiT — cyMa KOIITIB, IO CTAHOBUTH MakcHUMaJIbHY cyMy Kpennty, B Mexax sikoi KirieHT Moxke oTpuMaTn
Bix baHky kpeauTHi KomTa (KpeauT) 3a gormomororo [marixaoi KapTku Ha ymMoBax, BcTaHOBIEHHX J{0roBOpOM.

Kpenutna kaprka — [Inatixxna KapTka, 3a sikoro BcTaHOBIIO€ThC KpeAuTHHI TIMIT Ha TiICTaB1 1OTOBOPY YKJIaACHOTO
Mix Bankowm ta Kiientom.

KpeautHuii peectp - kpenutHuii peectp HarionanpHOTO 0aHKy YKpaiHu, mo sBisie co0oro iHhopMaIiiitHy cucremy,
mo 3abe3neuye 30upaHHs, HAKONMYEHHA, 30epiranHs, 3MiHy, BUKOPDHUCTaHHS Ta MOIIMpEHHS (HamaHHs) iH(opMmamii mpo
KpEIUTHI oreparlii 0aHKiB Ta PO CTaH BUKOHAHHS 3000B’13aHb 32 TAKMMH OTICPAIlisIMH, aHAJTi3 Ta KIacU(DIKAI0 KPEIUTIB.

Jlorin —yHikanpHMIA HAOIp CUMBOIIB, o ineHTHdiKye KitierTa y Winbank Ta € iHndopMariiero 0OMeXeHOTo MO PEHHS
1 Moxke OyTr moBigomiennid KiieatoM BukimtouHo criBpoOiTHUKY banky. KirieHT 3000B’s13aHni 3a0e3mednTr/TapaHTyBaTH
HEMOXKITUBICTh OTPUMAaHHS TpeTiMU ocobamu iHpopmanii nmpo Jlorin. Pu3uk i BClo BiAMOBiAaNbHICTH 32 HECAHKIIIOHOBAaHE
BHKOpHcTaHHs Jlorina Hece BUKIIOUHO KitieHT.

Mobinbuuii muatickauii 1oaatok Google Pay/Apple Pay/ (Mo6inbHuil miaTisKHUi 101aTOK) — cCrieliaIbHAN
MporpaMHuii 3aci0d po3poOieHuil KoMIaHiero mnocradaibHukoM Cepsicy MoOinbHUX miaTexiB (Google, Apple), 1o
BCTaHOBIIOEThc HA MoOUTbHHN mpucTpiit KiienTa Ta 1o3Bossie 3iHCHIOBATH OMepallii orIaTé ToBapiB (IOCIYT) HUISIXOM
migHeceHHss MooOineHOro Tprctporo Kiienta mo IlmartixkHOTO TepMmiHaly 3 BUKOPHCTAaHHSAM TEXHOJIOTii O€3IpOTOBOTO
BHCOKOYACTOTHOTO 3B's13Ky Majioro pauiycy aii (NFC).

MobiabHuii npucTpiii — MOOITPHUN TPUCTPIH 0OCOOMCTOrO KOPUCTYBAHHSI, TAKUX K MOOUITBHUI TenedoH, cMapTQOoH,
TJIAHIIET, CMAPT-TOAMHHKK TOIIIO, IO BiNOBIIa€ TEXHIYHUM BUMOTaM MPOTPAMHOTO 3ac00y Ta MPAIFOE IIiJT OTIePaIliitHO0
cuctremoro i0S un Android, Ha SIKi JO3BOISAETHCS BCTAHOBICHHS JOJATKOBUX TporpaM, MoOiTbHIX TUTATIKHHAX TOJATKIB Ta
o0nanuanuii rexuosoriero NFC.,

Mi:xuapoauna Ilnartixkaa cucrema (MIIC) — mnarixkHa cuctema Visa ta/abo MasterCard Int. Tomio, AisTBHICTE SKOT
3MIACHIOETHCS HA TEPUTOPIT IBOX 1 OiNIbIe KpaiH.

HeaBTopu3oBaHa TpaHcaKmisi — TPaHCAKIlis, TPOBeAeHA i3 (i3WYHMM BUKOPHUCTAHHSM EIIEKTPOHHOTO TUIATIKHOTO
3aco0y abo Horo pekBi3uTiB (HOMEp KapTKu, TepMiH il Ta 3HadeHHss CVV-2 xony), y4acTb y IpoBeIeHHI K01 Jlepkareib
1K 3amepeuye (3roay Ha mpoBeneHHS K01 JlepxaTens KapTKu HE Ha/laBaB).

Heraiino - HalKOpOTIINH MOMJIMBHM CTPOK, ajie He Ti3Hime HacTymHoro OmeparifHOro IHS, y SKHH MaloTh
BUKOHYBaTUCs (BiOyBaTHCS) BIAMOBIIHI Jii 3 MOMEHTY HaCTaHHS IMiJICTABH JUIsl IX BAKOHAHHSL.

He3nwmxyBanuii 3an1umok — cyma xomTiB Kitienra Ha PaxyHky y po3mipi, BusHaueHomy Yuaaumu Tapudamu, skoro
HepxaTenb HE MOXE PO3MOPSAXKATUCH HPOTArOM CTpoKy Aii JoroBopy 3 MeToro 3a0e3medeHHsT MOXIMBOCTI banky
3IiHCHIOBAaTH 1€0€TOBHI IEepeKas/IoroBipHe CIMCAHHA B MOPSAAKY Ta B po3Mipi, BusHaueHoMYy JloroBopom, IlpaBunamu ta
Yunanmu Tapudamu.

HenepconipikoBana IIK- enexTpoHHHI MIaTiKHUHN 3aci0 y BUTTISAAI €MITOBaHOI B yCTAHOBIEHOMY 3aKOHO/IaBCTBOM
VYkpainu NopsaaKy IUIaCTUKOBOI UM 1HIIOTO BUAY KapTKH, 110 BUKOPUCTOBYETHCS JlepkareneM 1iisl 311HCHEHHS onepalii, B
Mexxax ButpaTHoro mimity, nepegdaueHIX YHHHAM 3aKOHOJJABCTBOM YKpaiHu Ta JJoroBopom 6e3 iM’s Ha KapTiIi.

Hecankuionosanuii OBepapadr — 3aboprosanicts Jlepskatens nepen bankom, sika BUHUKIIA BHACIIOK TIEPEBUIIICHHS
ButpatHoro nimiTy Ta sika He 00yMoBieHa JJoroBopoM 1 He € MPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHUKHEHHSI.

HecankuionoBanuii mepexa3 — pyx MeBHOi CyMH KOIITIB, BHACIIIOK SIKOTO 3 BUHHM iHIIIaTopa nepeKasy, sIKUi He €
TUTATHUKOM, BiZIOyBa€eThes 11 CHIMCAHHS 3 paxyHKa HEHAJISKHOTO IMJIaTHUKA Ta/ad0 3apaxyBaHHS HA PaXyHOK HEHAJIEKHOTO
OTpUMYBaya 4M BH1a4a HOMY CyMH TiepeKas3y B TOTIBKOBiH 41 MaitHOBI (opMi.

Hocii k1r04oBoi indgopmaii — Oyap-ska 9acTHHA MaTEePiaIbHOTO CBITY, 3 SIKOTO OYAb-SIKUMH 3aC00aMU 1 OYy/Ib-SIKUM
YUHOM MOXKHa BixTBoputH Jloriu, [Taposs, OaHopa3oBuii MG POBUI apOJIb.

OBepapa)t — KOPOTKOCTPOKOBHH KpeAMT, IO HajaeTbcss bankom KiieHTy B Mekax BCTaHOBIIEHOI OKPEMOIO
J0AaTKOBOIO yrojoio a0 JloroBopy Ta/abo HoroBopy Ta 3asBu Ha BcTaHOBIeHHS OBepapadTy cymu (J1iMiT oBepapadty)
NuUIsIXoM 3a0e3MedeHHsI MOXKIIMBOCTI poBeieHHs KiieHToM onepartii moHa;| 3auiiok BiacHuX KomTiB KirienTa Ha PaxyHky.

Onnopa3zoBuii HM(PPOBHUII MAPOJIbL — IAPOJIH OJHOPA30BOT JIii, AKHMI aBTOMATUYHO JocTaBisierbes Kimienty Bijg banky
3a JIOTIOMOTOI0 SMS-TIOBiJOMJIEHb a00 reHepyerscsi ['eHepaTopoM onHOpazoBux mudposux mnapoiie RSA SID 800 Ta
BUKOPUCTOBYEThCs KimieHTOM /17151 aBTeHTH(DIKAIlT Ta MOKe OyTH BUKOPUCTAHHN IS i ITBEpKEHHS orepaltiii B Winbank.
Jis wineii BukoprctaHis MoOUIbHHX IJIATDKHUX JOJATKIB - KOMOIHALSI CAMBOJIIB Y BUTJIAAI udp, 1o reuepyerbess MITC
npu cipo6i 3apeectpyBatu Kaptky B MoOimbHOMY MIaTiXKHOMY JOAATKY Ta/a0o miaTBepaxeHHs [lepkaTeneM KapTKU CBOTO
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Hamipy o0 renepanii/akTuBanii TokeHy, 1 Ky HampaBisIoTh [leprkaTelnio KapTKy y BUIIAA SMS-1I0BiJOMIICHHS HA HOMEP
MoOinbHOTO Tenedony Jepxarens kapTku, 3adikcoBanuii B iHpopMaliiftHux cucremax banky.

Onepaniiinuii 1eHb - 1€Hb, IPOTATOM SKOr0 baHK 3MIHCHIOE CBOIO IisUTBHICTH, HEOOXIAHY IS BUKOHAHHS TUIATIHUX
oreparliii 3a HasBHOCTI TEXHIYHOI MOXKJIUBOCTI 3MIMCHUTH X 0OpOOJIEHHS, TIepeIaBaHHs Ta BUKOHAHHS, SIKIO iHIIE HE
nepeadadeHo 3aKOHOAABCTBOM YKpaiHM Ta/abo BHyTpiliHiMH JokyMeHTamu banky. 3 iH(opMali€o moao TpUBaJIOCTi
omepariiitHoro mus KimieHT MOoke 03HalOMHUTHCH B TipuMimieHHI banky abo Ha odimiiiHoMy caifti banky abo orpumarm 3a
3aIIUTOM.

Onepauiiinnii yac — vactuna Omnepauiiinoro nHs baHky, mpoTaroM siKoi MPUHAMArOTHCS TIATIXKHI IHCTPYKLIii Ta
iHCTpYKUii Ha BimkinukanHs. Onepaniiinnii yac baHKy BCTaHOBIIOETHCS 3TiAHO 3 BHYTPIIIHIMU JOKyMeHTamMH baHKy, i3
3micToMm sikux KitieHT Moske o3HaifoMuTHCH y ipuMimeHHi banky abo Ha ogimiitHOMy caiiTi banky, abo 3a 3armuTOM, SIKIIO
iHIIIE He TIepe10aYeHO 3aKOHOAABCTBOM YKpaiHU.

TpuBanicTs omnepauiiHOTroO Yacy - BU3HA4a€eThcss Haka3om 11010 BCTAaHOBIIGHHS OMEpaLlifHOTO Yacy Ta OnepauiiHoro
mug AT «([TIIPEYC BAHK MKb».

Opranizauis — po6oToaaBenb— IOPUINIHA 0c00a, 3 sIKO0 baHkoM OyI0 yKIIaJIeHO TOTOBIp Ha PO3PaXyHKOBO-KacOBE
00CITyTOBYBaHHS 3 BUILIATH 3ap00iTHOI IJIaTH, Ta SIKUHM € YAHHUM Ha TEBHY AAaTYy.

Odiniiinnii caiit Bauky — odiriiinuii caiiT baHKy 3a eeKTPOHHOO agpecor WWW.piraeusbank.ua.

Iaker mocayr — mepemk nociayr banky, mo Hamarotbea KiieHTy ennHUM makeToM (CHIIBHO) B pamMKaxX OJHOTO
JloroBopy Ta 00CIIyrOBYIOThCS 3a BiamoBigHuMu Tapudamu B 3anexHocTi Big odpanoro Ilakery ta Habopy mocayr. B
OKpEeMHUX BHUIQJKaX baHK HaJae MOCIyrd €IUMHMM TaKETOM Ha IMIiJCTaBl PI3HUX JIOTOBOPIB, SKIIO II€ TepeadadyeHo
BHYTpIITHIMH JOKyMeHTamu baHKy.

MMapoas - maponb, Bimomuii nume KimieHTy 1 moTpiOHuii mis Horo imeHThdikamii mpu 3AiMCHEHHI orepaiiii B
Mo0insHOMY 3acTocyHky Winbank. CtBoproerbest Kimientom micis nepBuHHOTO BXoay B Winbank i Hajasni 3MiHIOEThCS
Kiienrom y Oynp-sxuit vac y Winbank. KiieHT 3000B’s3aHuii 3a0e3meynTr/TapaHTyBaTH HEMOKIIMBICTh OTPUMAHHS
Tpetimu ocobamu iHopmartii mpo [lapons. Pu3uk i BCro BiAIOBIAaNBHICTS 32 HECAHKIIIOHOBaHE BUKOpUCTaHHS [lapomns Hece
BUKJTIOUHO KITi€HT.

MacuBHi omepauii — indopmamiiiHi ormeparii, MO TO3BOJIAIOTh BUKOHYBATH TEPErIsif] BUIKUCKH Ta 3AJMIIKY Ha
paxyHKax.

Minnuc kiaienTa - Moxke OyTHM NPOCTUH CICKTPOHHMH mianmuc abo UGPOBUH BIACHOPYYHHH miAmuc ado
KBaJTi(piKOBaHUH €NEKTPOHHUH IMiAIHC (3aJISKHO BiJl TOTO SIKi TEXHOJOTiT BAKOPUCTOBY€E baHK i yac HaJaHHsI MOCIYT).

HinnpueMHunBbKAa OiSUVIBHICTH — CaMOCTifiHa iHII[IaTUBHA, CUCTEMaTW4HA, HAa BJIACHUHA PH3HK TOCIIOAapChKa
JUSUTBHICTD, 3/1MCHIOBaHA CY0’€KTaMU TOCIIOJAPIOBAHHS 3 METOI) JIOCATHCHHS €KOHOMIYHHUX 1 COLlIaJIbHUX PE3yJIbTaTIB Ta
oJlep>KaHHS MPUOYTKY.

Ilinbrosuii nepiox — nepioa, NPoTAroM SIKOro HapaxyBaHHs MPOLEHTIB 3a Osepapadrom/Kpenntom 3ailicHIOETHCS 3a
MPOLICHTHOIO CTaBKOIO, BCTaHOBJEHOIO JloroBopom Ta Unaanmu Tapudamu o BiANOBiTHOMY MPOAYKTY, 3a sKUM KiieHTy
BcTaHoBIMOeThes OBepapadT/Kpenur, mo € HK4I00 3a craHaapTHy [IpoleHTHY CTaBKy 3a BiAMOBIIHUM MPOJYKTOM 3a
YMOBH TIOBHOTO MOBepHEeHHs1 KilieHTOM cymu 3aranbHOi 3a0oproBaHocti 3a OBepapadtom/KpeauTom 10 MOMEHTY CIUIUBY
[TineroBoro mepiony

IITH xop - nepcoHaIbHAH iIeHTH(IKAIHHII HOMED - Ko, Bimomuii ume Jlepxarento [TnarixxHoi Kaptku 1 moTpiOHnit
JUIs Horo imeHTrdIKaIlil mij] yac 3aiCHeHHS onepailii 3 Bukopuctanusam Ilnatixuaoi Kaptku.

IInara 3a kopuctyBanusi HecankuionoBanum OBepapadToM — MpoleHTH 3a KOpUCTyBaHHS HecaHKiioHOBaHUM
OsepapadTom Ta/abo komicii 3a oGcmyroByBanHs HecankuionoBanoro Osepapadry, iHII Komicii fki mependadeHi
Yunaumu Tapudamu.

Mnarixuna Kaprka (IIK a6o KapTka) — enexkTpoHHHH NIAaTiXKHUN 3aci0 y BUTIAAI TUTACTUKOBOI UM 1HIIIOTO BUAY
KapTKH.

Inarizknuii Tepminan /POS-TepMinana — eJeKTpOHHUN IPUCTPIH, TPU3HAYCHUH /IS HINIFOBaHHS Tiepekasy 3 PaxyHky
y TOMY YHCII BHJaui TOTIBKH, OTPHMaHHS JIOBIIKOBOI iH(oOpMaIii, Ta 3AiiiCHEHHS IHIIMX Omepaiii 3rigHo 3 Horo
(YHKLIOHaTbHUMHU MOKIHBOCTSIMH.

IMoBinomeHHst Mpo HecaHKUioHOBaHMii nepeka3 ado [oBiToMiaeHHs MPO HeHANE:KHMIT MepeKa3— YCHE/IMChbMOBE
noBiloMJIeHHs1 baHKy, 3/Ha paxyHOK SIKOTO OyJIM TiepeBe/ieHI KOIMTH a00 3BEPHEHHS KIIE€HTa, 3 PaxyHKy SIKOTO OyiH
nepeseaeHi Koty npo HecankuionoBaHuii nepekas, abo mpo ininiamniro/cnpo0y 3xaiicautn HecankuioHoBanuii mepexas.

HonaTtkoBuii craryc Kmienta — indopmartis moo peectpanii Kitienta, YmoBHoBaxkeHoi ocobu KiienTa Ta oci0, Ha
KopucTh skux KiieHT HagaB Banky JopydeHHs Ha cucTeMaTHyHe (IBa Ta OiNblle pasiB) JOTOBIpHE CHHMCAHHS KOIITIB 3
PaxyHKy, B SIKOCTi MJIaTHUKa MOAATKIB BiIMOBIJHO J0 3aKOHOAABCTBA IEBHOI JEpKaBH 13 3a3HAUYEHHSIM pEeECTpaLiiiHOTO



HOMEpYy IIaTHUKa MOJATKiB, 30KpemMa, iHpopmamis npo craryc IlomatkoBoro pesmaenta CIIIA BinmoBiIHO 1O BUMOT
FATCA.

Hoxynku — 3aiticaeHdss KitieHTOM oIjiaTi BApTOCTI TOBapiB OS3roTIBKOBUM IILISXOM 3 BuKopucTaHHsM [TK/Tokeny.

IIpaBuaa — ny6niuna yactuHa goroBopy «lIpaBuna kommiexcHoro oocimyroByBanHs ¢iznunux ocid B AT «ITIPEYC
BAHK MKB», 110 € HOBOIO 3MiHEHOIO Ta JOMOBHEHOIO peAakiicio «[IpaBui BiAKpUTTs, BAKOPUCTAHHS i 00CIYroBYBaHHS
MMOTOYHHAX PaxyHKiB (i3WYHMX OCi0 y HaIllOHAJIBHIM Ta 1HO3EMHHUX BajIOTaX, BKIIOYAIOYM PAaXyHKH IS OTPUMAaHHS
3apo0iTHOi Turatu. YMoBH KopuctyBanHA [LmatixHoro KapTkoro, opsmok HalaHHS KpeauTy, oBepapadTy, KOPHCTYBaHHS
Mo6ineHuM 3actocynkom Winbank ta iHmmMu 6aHKIBCBKHMMH TOCITYraMu, a Takoxk «[IpaBui BIAKPHUTTS, BUKOPUCTAHHS 1
00CITyTOBYBaHHSl MOTOYHUX PaxyHKiB (i3MUHMX 0Ci0 y HalioHaNbHIM Ta iHO3EMHIN BaJrOTax. YMOBH KOPHUCTYBaHHS
[Tnarixxnoro Kaprkoro», BUKIameHI B bOMY AOKYMEHTI YH IHII YHHHI Ha BiATOBiAHY Aary llpaBumma, mo perymorTh
MOPSIIOK BiAKPUTTS, BUKOPUCTAHHS 1 0OCIYroBYBaHHs MOTOYHUX PaxyHKIiB (i3MUHUX 0Ci0 y HalllOHANBHIN Ta iHO3EMHIH
BAJIIOTAaX; YMOBHU KopucTyBaHHs [Inarixuoro KapTkoro; mopsmok HajgaHHS KpeauTy, oBepapadTy, kopuctyBanus Winbank
Ta IHIIMMH OaHKIBCBKUMH MOCITYTaMy; MOPSA0K HaJaHH baHKOM 1OIaTKOBUX MOCIIYI.

IlpocTuii eaeKTPOHHUIl MiaNUC - TANMHCAHHS MPABOYMHY/JOKYMEHTY NUISXOM OOpaHHS/HATHCKAHHS/BBEICHHS
KitienToMm BinmoBigHO1 omepariii/mo3nauku y Winbank, mo 3mificHIOeTbCs min yac ABTOpu30BaHOi cecii, BBeaeHus OTP
naporo/I1TH - koxy nHanpaBneHoro KiieHTy Ha #ioro MOOITEHII IPUCTPIi, TOIIO.

IIpouenTHHMIi nepion — nepioa KUK MOYMHAETHCS KOXKHOTO MICALA B IeHh po3MimeHHs Bxiany 1 3akiHayeThest a60
yepe3 | KaleHJapHUI MicsIb HA JaTy, IO Nepeaye THIO po3MileHHs Bxiagy abo Ha naTy, o nepeaye IHI0 MOBEPHEHHS
Bxuany.

IIpocTpouena 3a6oprosanicTs — 3a060opropanicTe Kitienta nepen bankoM 3a 3aranbHO0 cymoro HajmaHoro Kpemurty,
Ogepupadty, HecankiionoBanoro Osepapadty, BKIOUYalO4YM 3a0OPTrOBaHICTh MO CIUIATI MPOIICHTIB 32 KOPUCTYBaHHS
Kpenutom, OBepapadrom, Hecanknionosanum OBepapadTom, 3a00proBaHicTh 1Mo cIuiaTi komiciii banky, sika He moraiieHa
KiienTom y BusHadenwmii JloroBopom TepMiH ii moramieHHs, a TaKOX, OKpiM iHIIOro (om0 BcTaHOBIeHHS KpemuTHOTO
mimity 3rigHo Posgimy VI mux [lpasun), Hecroiara Kiienrom banky llloMicsdHOoro MiHIManbHOTO TIaTeXy (OMHOTO i
O1JIBIIIC) UM OTO YaCTHHU B CTPOKH Ta B pO3Mipax, BCTaHOBIIEHI JloroBopom abo Hecruiat Kpeauty B KiHleBy aaty CTpoky
KpenuTy.

PaxyHoKk— MOTOYHMI paXyHOK YW TOTOYHI paxyHKH y HAI[lOHAJIbHIN 9M 1HO3eMHIN BairoTi, IO BigKpHUTi bankom
Kuienty 3rigHo Jorosopy Ta mijncrari noganux KiieHTOM 3asB Mpo BiAKPUTTS paxyHKY, a TAKOXK MOTOYHUH paXyHOK Ta/abo
BKJIQJIHUH (IETIO3UTHUI) paXyHOK, Omepalii 3a SKMM MOXYTb 3IIHCHIOBATUCS 3a JOIOMOTO0 IUTATIKHUX IHCTPYMEHTIB 3
BUKOPHCTaHHSM €JIEKTPOHHUX TUIATIKHUX 3aC00iB, 30KpeMa i TNIATIHKHUX KapTOK.

Paxynok njs 30epiranns Bkiaaay — NMOTOYHHE paxyHOK ajisi 30epiraHHsS KOINTIB Ta 3AiHCHEHHS pO3paxyHKOBO-
KacoBHX ormepalliid, nependadennx Unnanmu Tapudamu, y BamoTi (BaroTax), BU3HaueHux KitieHtoMm y 3asBi (3as1Bax) mpo
BIIKpUTTSI paxyHKY(iB).

Po6ounii neHsb - poOOUMii IeHB, TPOTATOM SKOTO baHK Ha/la€ OCITYTH Ta SIKUIl He BKITIOYA€E BUXiIHI, CBITKOBI1, HEpOOOoUi
JIHI BU3HAYEHI 3TIHO YHHHOTO 3aKOHOJIaBCTBA YKpaiHU.

Po3osiokyBanns IlnartixkHoi kapTku — BijMiHa iHinioBanoi Kiienrom 3a gonomororo Winbank Bukonanoi bankom
TUMYAcoBOi 3a00poHM Ha 37iiicHeHHs 3a nornomororo [lnatixnoi kapTku onepauiii, mo noTpedyroTh aBTopu3anii bankom
BIJIMTOBITHO JIO MPABHIJI TUIATIXKHOT CUCTEMH, JIO SIKOT HAJICXKUTh BijnoBiaHa [lnatixHa kapTka.

Po3paxyHkoBmii JOKYMeHT— JOKYMEHT Ha TIalepOBOMY a00 y OpMi eJIEKTPOHHUX JAaHUX, CKJIaJIeHUH BiAMOBIIHO JI0
BUMOI' YHHHOTO 3aKOHOAABCTBA YKpaiHM Ta BHYTPILIHIX MOJIOKEHb baHKy, 10 MicTUTH AOpydYeHHS Ta/abo BUMOTY PO
nepepaxyBaHHs KOIUTIB 3 paxXyHKY IUTAaTHHKA HA PaXyHOK OZIep)KyBaya.

CepBic MOOIIBHMX MJIATEXKIB - cepBic Po3poOJICHUN KOMITaHiew mocTadaibHukoM Google/Apple, sikuii 103BOJISE
3MiACHIOBaTH Be3KOHTaKTHI TuiaTexi 3a A0MOoMOroro MoOITBHOTO MPHUCTPOI0 3 BCTAHOBICHHMM MOOIMBHUM IUIATIKHAM
JOJATKOM.

SMS-indopMyBaHHs — TEKCTOBI TIOBIIOMIICHHS/SMS-TIOBIIOMITEHHSI/ PUSN-TTOB1 TOMJIEHHS, 1110 HAITPABISAIOTHCS baHkoM
Ha HOMep MoOiIbHOTO Tenehony KimeHTa, 3a JOMOMOI00 MOCIYT OliepaTopa MOOUILHOTO 3B’ 13Ky a00 3a J0MOMOI0I0 OY/1b-
SAKHX MOOUIBHMX JOJaTKiB, iHTepHeT nporokoiiB (Viber, iHmumx MeceHmkepiB, Tomo). Ilo Tekcry [IpaBun moxe
BHKOPUCTOBYBaTHCh Ha3zBa SMS-iHpopMyBaHHS, 10 € TOTOXHHUM TOHSTTSIM.

PUSH-noBinomienHss — ojuH 3 3aco0iB Sms-iHQOPMYBaHHS, NIPU SKOMY  BiIOOpa)aeThCsl KOPOTKE CIUIMBAIOYE
MOBIJIOMJICHHS Ha €KpaHi MOOITFHOTO PUCTPOIO, Ha SIKOMY BCTaHOBIIEHO MoOinbHuI 3acTocyHok Winbank.

Cain — manepoBuil JOKyMEHT, SIKMH HiATBEpIKYe 3AiMiCHEHHs omnepauii 3 BukopuctaHHsMm llnatixnoi Kaptkm i
MICTUTh HaOIp JaHMX 11010 L€l oneparlii Ta BiAOUTOK PEKBI3UTIB IJIATIKHOT KAPTKH.

Cnipni Tpan3akuii — TpaH3aKUii, 3MIHCHEHHS IKUX OCKap)KyeThes JlepskaTeneM 3riIHO 3 MPOLeLypoI0, BCTAHOBJIEHOO
npasuwiaMu BianosigHoi MIIC.
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Cron-auct/cTon-cnucok — cnucok Homepis [InarixHoi KapTku, 3a skumu bankoM 3a00poHEHO POBEACHHS OIepatii.
3anexxHo Big npasuin MIIC Cron-nuct Moske OyTH €IeKTPOHHUM YH MAlepOBUM.

Ctpoxk Kpeauty — mepion dacy, Bu3HaueHHUU JloroBOpoM, MpOTATOM sKoro KilieHT mMae mpaBO BHKOPHCTOBYBATH
Kpenut y mexxax KpeautHoro mimiTy Ta 0 MOMEHTY CIUTHBY sikoro KiieHT 30008’ a3anuii Bukonatu nepea bankom boprosi
3000B’s3aHHSl y TMOBHOMY 00cs3i, y ToMy 4mchi, mepiog dacy Ha sikuii Ctpok Kpemuty Oyno 30iiblieHO y BHMNAAKY
aBTOMAaTUYHOTO HOT0 IPOJOBKEHHS.

Toxen — yHiKanpHUN TTHUPOBUI i1eHTH(IKATOP, MO 3aMiHIOE cOo00r0 maHi [ImaTi>kHOi KapTKu, SIKUi TeHepyeThCs 3a
¢akToMm peectpanii Kaptku B MoOinbHOMY MIaTiHHOMY JOJATKY 1 30epiraeTbes B 3alIM(PPOBAHOMY BUTIISL B 3aXUILEHOMY
cxoBuIli MoOinpHOTO MpHUCTPor0. TOKEH reHepyeThesl, aKTHBYETHCSI Ta BUKOPHCTOBYETHCS BiamoBinHo 1o npasui MIIC,
Hagaroun [lepxkatemo Kaptkn MoxmuBicTh iHimitoBatu/3aificautn Bu3HadeHi MIIC ta barkom omeparii, B TOMy dwnci,
BukopuctoBytoun TexHonorito NFC. O0oB‘s3k0BOI0 yMOBow axTuBauii Tokeny € Ayrentudikauis Kiienra ta/abo
MiATBEPIHKEHHS! HUM CBOTO HaMipy IIOAO Takoi akTUBamii nuisixoMm BBeaeHHs KiienTom orpumanoro Bif banky y SMS
noBigomienHi OgHOpa3oBoro mudpoBoro maporo ado 3sepHeHHs Kiieatom 10 KoHTakT - eHTpy.

@dinaHcoBUil HOMep - KOHTaKTHHH HoMmep Tenedony KiieHTa, mo BUKOpHUCTOBYEThCS baHKOM, 30KpeMa, 3 METOI0
MpoBeneHHs Horo aBTeHTH]iKaii.

Yuuni Tapudu ado Tapudu — tapudwu, sSKi 3aTBEpKEHI YIIOBHOBAXKXEHWM OpraHoM baHKy Ta HifOTh CTaHOM Ha
BIJIMOBITHY JaTy JUTSl BiAMIOBIIHOTO BUAY TOCIYT X MPOAYKTY, 10 HamawoTbes bankom Kiienry. Ynnnai Tapudu moxyTs
3MIHIOBaTHCh baHKOM yac Bijg yacy, sk 1¢ BU3HaueHO JloroBopom 0€3 HEOOXiJHOCTI OTPUMAaHHS OKPEMOI'O IOTOJKCHHS
(3romm) Kiienra.

lomicaunuii MiHiMaJBHUI MIATiK — CyMa KOINTIB, sika BU3Ha4daeThes bankoM Ta KilieHTOM KOXHHM OKpeMo, Y
MOpSIKY BU3HaYeHOMY JIoroBOpoM Ta € 000B’SI3KOBHUM JI0 CIUIATH Y CTPOKH, SIKi BCTaHOBJIEH] JloroBopom.

Yek [naTizknoro tepminana/bankomara — ek, skuii Apykyetses [Inatixaum tepminanom/bankomaTrom ta MiCTHTh
iH(OopMaIIito MO0 MPOBENECHOI TPAH3AKII] 3T1IHO 3 JIFOYMM 3aKOHOIaBCTBOM Y KpaiHu Ta mpasmiamu MIIC.

Onboarding - mporiec 3aay4eHHs HOBUX KJIi€HTIB — Qi3MIHUX 0Ci0 pe3uaeHTiB YKpaiHu Ha 00CIyroByBaHHs 10 baHky
yepe3 MoOinsHuii 3acrocynok Winbank (6e3 3BepHeHHst mo BimmiieHHs Oanky). JloCTymHHMH TIIBKH JJIsl KIIIEHTIB,
3apeecTpoBaHuX y nmomatky Mis mpu HasBHOCTI y HuX ID-kapTkm abo 3aKOpJOHHOTO MACHOPTY TPOMAsHWHA YKpaiHU
(MaeThcs Ha yBa3i e-1acmopT IS BUI3AY 32 KOPIOH).

3D-Secure — gonarkoBmii Kpok aBTeHTH]iKatii Jepxarens KapTku B mporeci 37iiiCHEHHST OHNIAH TpaH3aKIil KUt
Haja€ JOAATKOBHIA PiBeHb O€3MEKH /ISl OHJIAWH TPaH3aKI[ii 3 METOIO 3HIKEHHS PiBHA MIaXPaiiCTBa Ta CITIPHUX TPaH3aKIIIH.

NFC Texnouoris — Near Field Communication—texmxosmorist 6e3ap0oTOBOr0 BUCOKOUACTOTHOTO 3B’ SI3KY MAJIOr0 pajaiycy
Iii (32 OIMH IOTHK), IO JTA€ MOKJIMBICTh OOMIHY JaHWUMH MiX MPUCTPOSAMH, Hacamriepe  cMapTgoHamu Ta [lnatixanMu
TepMiHaJIaMH, 0 MATPUMYIOTh TEXHOJIOTii be3KOHTaKTHHX TUIATEXIB.

«CVV2-koa»—(3 HazmpykoBaHi mudpu Ha 3BopoTHii ctoponi [1IK) posymierscst opuriHagbHuii Habip CHMBOIIB, IO
Bigomuii iniie Kimienty 1 moTpiOHMiA jyis foro igeHTugikamii npu 3aidcHeHHi onepariiii KitienTis 3a monomMororo [HTepHeT-
cepsiciB. KimieHT 3000B’s13aHUI 3a0€3MeUnTH/TApaHTYBaTH HEMOXKIIMBICTh OTPUMAaHHS TpeTiMU ocobamu iH(opmarii mpo
CVV2-kon. Pu3uk i BiAMOBiAABHICTH 32 HecaHKITIOHOBaHe BuKopucTaHHd CVV2-koay Hece KiieHr.

3aranpnuii cranaapt 3BiTHocti CRS (Common Reporting Standard) a6o Crangapt CRS - e MiXkHapogHUR
crarnapt, cxsanenuit Pagoro OECP 15 mumast 2014 poky, 110 BUMarae Bij KpaiH, SKi HOT0 iIMITIEMEHTYIOTb, 3/IIHCHIOBATH
30ip iHdopMartii Bij (hiHAHCOBHUX yCTAaHOB MPO (iHAHCOBI paXyHKHU BIACHHUKIB PaXyHKIB Ta MIOPIYHO HA aBTOMATHYHIH OCHOBI
OOMIHIOBATHUCH TaKOI iH(QOPMAII€I0 3 HOPUCIUKIISIMH-IApTHEpaMU 3 OOMIHY B paMKax baratocTOpoHHBOT yroju
KOMIIETEHTHUX OpTaHiB PO aBTOMAaTHYHMI 00MiH iH(opMarieto po dinaHcoBi paxyHku (Multilateral Competent Authority
Agreement on Automatic Exchange of Financial Account Information.

Baratocroponnss yroga CRS - 0araTocTopoHHS yroja KOMIIETEHTHHX OpraHiB TpO aBTOMAaTHYHHN OOMIiH
iHpopmariero npo (inancoBi paxynku Bix 29.10.2014 p., ykmajeHa BiamoBigHo g0 crarti 6 KoHBeHmii mpo B3aeMHY
aJIMiHICTPaTHBHY AOTIOMOTY B ITOJIATKOBUX CIPaBax.

FATCA (Foreign Account Tax Compliance Act / 3akoH npo moxaTKoBUi KOHTPOJIb iHO3eMHHMX PaxyHKIB) -
po3nin IMTomatkoBoro Komekcy CIHA, crnpsMoBaHMi Ha NPOTHIII0 YXWJICHHIO BiJ CIUIATH MOJATKIB IOJATKOBHMH
pesunentamu CHIA.

Mob6ianHuii 3actocynok Winbank ado Winbank — cepgic aucrasiiiitHoro o6¢ciayroByBanHsl, 10 BUKOPUCTOBYETHCS Y
npolieci yKJIaJaHHs MPaBOYMHIB MOJ0 HAJAHHS TUIATDHKHUX TOCHYT (Y TOMY YHCHi JJIsl HaJCHJIAHHS Ta OTPUMAHHS BCiX
HEOOXITHUX JUIS 1ILOTO JOKYMEHTIB Ta BIJJOMOCTEH) Ta/a00 IHII[IFOBaHHS IJIATDKHUX omepalliii 0e3 (pi3uYHOi IPUCYTHOCTI
Ha/laBava IaThbKHUX nociyr ta Kimiedra.

[HII TepMiHM, 110 BXKHUBAIOTHCS B 1MX [IpaBuiax, MarOTh 3HAYEHHS 1 3MICT BIIIOBIIHO 10 YMHHOI'O 3aKOHOJABCTBA
Ykpainu.
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2.  3azanoHi nonoxyceHHn

2.1. bank Ha miacrasi crarti 633 LuBiIbHOTO KOACKCY YKpaiHM OroOJIONIye IMyOIiYHY MPOIMO3UIII0 PO YKIIaJaHHS
neBHoro Buay Jlororopy, BusHaueHoro uMu [IpaBunamu y BiamoBiaHux po3ainax (Hagani —"IlyGniyna npomo3umisa™).

[pyHTYIOUKCH Ha BiAMOBIAHKMX MOJOKEHHSX [[MBiIBHOTO KOMEKCY YKpainu, a 30Kkpema crarrsax 633, 641, 644, Bauk
oronomryroun [lyomiuny nponosuiito 6epe Ha cede 30008 s13aHHs epe (i3nIHIMH 0CO0aMH, SIKi TPUHAMYTH (aKIENTYIOTh)
[TyGniuHy mpormo3uIito, HalaBaTH IOCIYTH 3TiAHO MonokeHb JloroBopy 3a BcTaHOBIeHMMH bankom Tapudamm, ski
OTIpWJIIOAHEH] Ha odiniiiHomy caiiTi banky.

2.2. YxnagauHs Kiientom J[loroBopy, skmio iHme He nepemdaueHo numu [IpaBwiiaMu, 37iHCHIOETHCS NIISTXOM
HiANKCaHHA Ta MoJadi OCTaHHIM 10 BaHKy HaleXHMM YHMHOM 3allOBHEHOI 3asBH, 4Yd AHKETH-3asBH PO NPHUETHAHHS 3a
BCTaHOBJIECHOIO  baHkoM  ¢opMmoro/ykinaneHHs  BiAMOBIAHOTO  JOTOBOPY — MpPHEAHAHHS,  SKIIO  [E €
HeoOXigHUM/iHiifoBaHHs/mianucanHs KiieHToM IiaTixHOI iHCTPYKLii Ha BUKOHAHHS TUIATLKHOI omeparii, sika MiCTHUTb
sroxy Kiienra 3 ymoBamu moroBopy (y pasi 3niHCHEHHS IATKHOT oneparrii 0e3 BiIKpuTTs paxyHKy KirieHToMm mo He mMae
Bimkputoro Paxynky B banky (maini - Kopucrysau). 3anoBHeHHS 3as1BM 9 AHKETH-3asBH PO MPUETHAHHS 3IHCHIOETHCS
Ha Ti/IcTaBl HEOOXiTHUX JOKYMEHTIB, sIKi Ipen’ BIsiFoThes KitienToM 10 baHky 3a mepernikom, 10 BU3HaYaeThesi baHkoM.

2.3. 3anosHena i mignucana KiientoM 3asBa/AHKeTa-3asBa Npo MPUETHAHHS/TAMACAHHS BiAMOBIIHOTO J[oroBOpy
MIpUETHAHAA, SKIIO 1€ € HeoOXimHuM abo maTtikaa iHCTpyKiis KopucryBada, posrmsmaersess CTopoHamMu K AKIENT
Krienra/Kopucrysaua (npuitasrrs [Iyoniunoi npomo3unii) yknactu Jorosip. [logaHHSIM HaJIeKHUM YHMHOM 3allOBHEHOT
3asBU/AHKETH-3asBH NP0 MNpUeNHAHHA/TUIaTOKHOT iHCTpyKuUii KopuctyBauem, Kiient/KopuctyBad miaTBEpIKyeE CBOE
O3HAOMJICHHS Ta MTOBHY, 0€3YMOBHY i OCTaTOYHY 3roJTy 3 yciMa ymMmoBaMu J[|oroBopy, BKIIIOYAr0UH yCi foaaTku 110 JJorosopy.
JloroBip BBa)kKaeThCs YKJIAJCHUM Tricis oTpuManHs bankowm Bin KiienTa/KopucTtyBaua 3amoBHEHOT 1 IiANKUCAHOT 3asBU YH
AHKETH-3a51BH PO NPUETHAHHS, TUIATHKHOT 1HCTPYKLil, ykinaneHHss CTOpOHaMH BiJIOBITHOTO JOTOBOPY MIPHEAHAHHS, SIKIIIO
11e HeoOXiTHO, TTOTaHHS OPWTIHAIIIB OKYMEHTIB, SIKi Mpexa sBIAOThC KiieHTom baHky 3a mepenikoMm 1Mo BU3HAYAETHCS
bankom ©Ha odimiiiHomy caiiti bamky. Ykmagamasm 1msoro JloroBopy Kimient/KoprcTyBau migTBepKye, IO IEpen
yknageHHsmM 1poro JloroBopy Kiient/KopuctyBau B moBHIA Mipi o3HaiOMIeHHH 3 iH(GOpPMALEI0 MPO yMOBH, IO
CTOCYIOTBhCSI HaJaHHS IUIATDKHUX IMOCIYT, iICTOTHUMH XapaKTEPUCTHKaMH MPOIOHOBAHMX BaHKOM MIATIXHMX MOCIYT, a
TakoX 3 iHQOpMaIi€e, 000B’A3KOBICTh MOBIIOMIICHHS SKOI IMepen0adeHo 3aKOHOAaBCTBOM YKpaiHU. YKIAJACHHSM I[HOTO
Horoopy CTopoHHU 3acBiI4yIOTh (haKT TOrO, IO HOro YKIAACHHS 1 cami MOJOXKeHHsS JloroBOpy BiANOBINAIOTh BUIBHOMY
BoJieBUsBIeHHIO CTOpiH, *o7Ha 31 CTOpiH HE 3HAXOAMTHCS MiJ] BILTMBOM TSXKKHUX 00CTaBUH, MPUMYCY TOLIO, YMOBH JUIS
CropiH € B3a€MOBHTIJHAMH 1 MOBHICTIO 3po3yMinumu. [licis momganns Kiientom 1 npuitHATTS baHKOM BiAMOBIAHUX 3asB ¥
npuiHATHIN 111 Banky QopwMi, ykinageHHs BiAMOBIAHUX JOTOBOPIB, i [IpaBuia craioTh 000B’SI3KOBUMH IS BUKOHAHHSI
Krientamu y BiAMOBIIHIN YacTHHI, IO PETYJIIOE HAJIAaHHS MTOCTYT, BKa3zaHuX B 3as1Bi Kiienrta//lorosopi. Kiient mae npaso
BIIMOBUTHCH BiJ EBHOTO BUAY MOCIYT LUIAXOM HaJaHHS 10 baHKy mMCHbMOBOI 3asBH (SKILO iHIIE HE MepeadayeHo UM
Horosopom, B ToMy uncii oumMu IIpaBunamu, a0o YMHHUM 3aKOHOJABCTBOM) B IPUIHATHIN 11 banky ¢opwmi, Ta 3a yMOBH,
mo KiieHnT He Mae 3a00proBaHOCTI 3a OIJIaTy BapTOCTI TAKHMX MOCHyT. B Takomy Bunazaky Jlorosip, ykinaaenuit 3 Kiientom,
B ToMy umchi [IpaBuina, sk #oro yactuHa, € YnHHEM st KitieHTa B yacTuHi, o perynoe HajganHs KiieHTy Toro BUay
NOCIyT, IKUMH KJTIEHT KOPUCTYETHCS YU 3aMOBHB.

2.4. Y Bumnajky, skiio KiienTom 3rifHo 3 1uM JJoroBopoM HajgaHo 3asBy Ha BIIKpUTTS PaxyHKy, 0€3 HEOOXITHOCTI
Bunycky [lnarixuoi KapTku, HamaHHs OyAb-SKAX IHIIMX JOJATKOBUX TOCIHYT, IO MOXYTh HajaBaTHcs baHkoM 3rifHO 3
ymoBamu [lorosopy, 10 11p0ro JloroBopy 3acTocoByt0ThCS yMOBH [IpaBuil BUKIIIOYHO B Til YaCTHHI, 1110 PETYIIOIOTH TOPSA0K
BIIKPUTTSI, BUKOPUCTaHHS 1 00ciayroByBanHs Paxynky. [Ipu npomy, CTOpOHH ZOMOBHIINCH, 11O iHIII YMOBH IIpaBui mono
Ha/IaHHS Ta KOPUCTYBAHHS IEBHUM BHJIOM OCIYT baHky HaOyBatoTh YMHHOCTI [t KimieHTa Ta cTaroTh 000B’I3KOBUMH JIJISI
BukoHaHHS CtopoHamu micis Hafgauas Kimientom 1o barky BinmoBiaHoi 3asBu (y BinainenHi banky y BcranosneHiit bankom
¢opmi abo mpu 3BepHeHHI 10 KoHTakT- mentpy baHky Ta mpoBeneHHi BiamoBinHOi ineHTH(iKamii Ta/abo Bepudikarii
KiienTa a6o iHmmM nuisixom, nepeadaderum Jlorosopom ta/ado [IpaBunamu, pu yMoBi poBeeHHS ineHTH]IKaIiT Ta/abo
Bepuikaii Kimienra) nmpo 6akaHHs CKOPUCTATHUCS BIAMOBITHOI MOCIYIO YM YKIIAJCHHS OKPEMOI J0JaTKOBOI YIOIU JI0
uporo Jlorosopy, SKIIO 11e IpsMO TependadeHo uum JJorosopom.

VY Bunasxky, sikmo Kitienrom 3rigHo 3 mum JloroBopoM HaJlaHo 3asiBy Ha BIIKpHUTTs PaxyHky, Bumyck [Tnatixxnoi Kaptku
M Ha/IaHHS 1HIINX JI0JIaTKOBUX MOCIYT, YMOBH [IpaBuil 3aCTOCOBYIOTHCS Ta € 000B’ I3KOBUMHU JJ1sl BUKOHAHHS CTOpOHAMH
B Tid YaCTHHI, IIO PEryJIOIOTH MOPSIOK BIAKPUTTS, BUKOPHCTAHHA 1 OOCIyroByBaHHS PaxyHKy, yMOB BHITyCKy Ta
kopuctyBaHHA [InarixkHoto KapTkoro Ta B iHIIMX YacTHHAX, IO PETYJIOIOTH NOPSIOK HagaHHs oOpaHoro KiieHtom BUmy
MOCIyry, 1o Haaaerhes Kimenty bankom 3rigHo 3 JloroBopoM Ta BianoBiaHoi 3as8u Kirienra.
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V Bumnaaky, skmo Kiienty BinkpuBaeTbcst PaxyHok mjist orpuMaHHs 3apo0iTHOI miaTy, 10 KiieHTa 3acToCcOBYIOThCA
TaKOX yMOBH [IpaBuii, 10 peryioTh NOpsAAoK KopuctyBanHs Paxynkowm ta [lnartixuoro KapTkoro, 3a yMoBH 11 BHITyCKY,
B ME’Kax 3apIUIaTHOTO IIPOEKTY.

VY Bunanky, skmo KopucryBau Oaxkae 3MiHCHHTH TUIATiKHI omepauii B kaci banky 0e3 BIIKPUTTS paXxyHKY, YMOBH
[IpaBui 3aCTOCOBYIOTHCS Ta € 000B’ I3KOBUMHU 151 BUKOHaHHSI CTOpOHAMU B Till YaCTHHI, IO PETYJIIOE MOPSIOK MPOBEACHHS
TUIATDKHUX OTIepalliil y HallOHATBHIN Ta iHO3eMHIH BatoTi 0€3 BIIKPUTTS PaxyHKY.

KitienT Mae mpaBo BiIMOBUTHCH BiJ IIEBHOTO BHUIY IOCITYT MUIIXOM ITOJaHHS MMMCHMOBOI 3asiBH 10 baHKy 3a (opmoto,
npuiHATHOO 115 banky, Ta 3a ymoBH, o KimieHT He Mae 3a60proBaHoCTi nepes baHKoM 1Mo cIuiaTi BapTOCTi HaJaHHS TaKol
mociyru. Y BUNAJKY, skio KimieHT BiIMOBHUBCS BijJl OyAb-sIKOi i3 MOCIIYT, IO HaJaBaJlach HOMY 3rigHO 3 UM JloroBopom,
Croponn nomosuiuck 1o 1ei Jlorosip ta IlpaBuna € YNHHUMH Ui HBOTO B YAaCTHHI, IO PETyJIOl0Th HagaHHs KiieHTy
TOTO BUAY MOCIYT, SKUMH BiH KOPUCTYETHCS UM 3aMOBHB.

2.5. Micuem yknanenns JloroBopy € wmicre3HaxomkeHHs BigmiieHHs banky, mo sikoro KiieHToM momaBamucs
TOKYMEHTH, HeoOXiTHi s ykinaaeHasa JloroBopy.

2.6. TlyOnivHa mporo3wilis BBAXKAETHCS YAHHOIO 3 aTH 1i 0iliiHOTO ONMPHITFOIHEHHS Ha odimiiiHoMy caliTi banky i
i€ 0 ONPUITIOTHEHHS 3asBH Mpo BiakIukanHs [1yoniunoi npono3uii Ha odiniiinomy caiiTi banky.

2.7. 3anosHena i mignucana KiieHToM 3asBa 4u AHKETa-3asBa PO MPHEIHAHHS Tpo akient [TyOmiuHol npomo3uii
3 MOMEHTY OTpPHMaHHS ii yITOBHOBaXK€HOI0 0c00010 baHKy, a TakoX BiANOBITHUI AOTOBIp MPHEIHAHHA, SAKIIO TaKUK OyI0
ykiageno Croponamu abo miatixHa iHcTpyKiist KoprcTyBaua cTae HeBiJl'€eMHOIO YaCTHHOIO JaHoro JloroBopy.

JloroBip € TOroBOPOM IPHUETHAHHS Y KOHTEKCTI cTaTTi 634 [{uBiibHOTO KOACKCY YKpaiHU.

2.8. 3asmaueni B iboMy Po3mini | yMOBH € 3araisHUME Ta 3aCTOCOBYIOTHCS TIPU BPETYIIOBaHHI st OyIb-IKOTO BUIY
npaBoBigHocuH Mix Kiientom/KopucryBauem ta bankom 1moa0 mociyr, mo HagaroThes Kimientori/KopuctyBauy 3rigHo
JloroBopy Ta BiAIOBIIHOI 3asBH /IIaTLKHOI IHCTPYKMIi (Y pa3i 3AiMCHEHHS MaTiXHOI omnepaii 0e3 BIAKPUTTA pPaxyHKY),
T0OTO TIpaBa, 000B’ 13k CropiH, iHII yMOBH [loroBopy, Bu3HaueHi y 1iboMy Po3miii € 000B’I3KOBUMH Ui BUKOHAHHSA 1
norpumanHsa CTOpOHaMHM, HE3aJIEKHO Bifl TOTO, SIKUI BUJ MOCTYT HagaeThest KitieHTy. Y BUNazKy, SKIIO cHeuialbHi yMOBH
nux [IpaBui, MO0 PEryTIOBaHHS OKPEMOro BHIY TOCHYT, IO HaaatoThes KiieHTy 3a JIoroBOpOM HE MICTSTH MEBHUX
MOJIO’KEHB Y1 YMOB, CTOpOHAMH 3aCTOCOBYIOTHCS MOJIOKEHHS Ta yMOBH 1bor0 Po3ainy I [IpaBun. V Bumaaxy, SKio yMmoBu
uporo Posminy I IlpaBun cynepedars ymoBam nux lIpaBui momo perymroBaHHS OKPEMOTO BHIY IOCIYT, IO HAJAIOTHCS
Knienty/KopuctyBauy, CTopoHaMu 3aCTOCOBYIOThHCS yMOBH IMX [IpaBui, 110 perymoTh HaJaHHs OKPEMOTro BULy TIOCIYT,
mo HagarThes Kmienty/KopucryBauy. fAxmio neii Po3min I IlpaBun HE MICTUTh TaKWX YMOB YW TOJOKeHb, CTOPOHHU
KEPYIOThCSI BUMOT'aM{ YHHHOTO 3aKOHOJABCTBA Y KpaiHU.

3. Ilpasa ma 0606’a3xu bauky:

3.1. bBaHnk mae npago:

3.1.1. OrpumyBaru miaty 3a HagaHi KiieHTy mociyru Ta/4m 34iMCHIOBAaTH JOTOBIpHE CIMCAHHS/IeO0ETOBUH mepeKas
KOIUTiB 3 PaxyHKy 111 OTpUMaHHS TaKoi IJIaTH.

3.1.2. V Bumnanky, sSKIIO 3IMIIOK TPOIIOBHX KOMTIB Ha Paxynky KiieHTa € HegocTaTHIM (BpaxoBYIOUYH JOCTYITHHN
mimit Kpeaury ta/a6o OepapadTy) aist mpoBeleHHs omnepaiiii no PaxyHky Ta crutaté BaprocTti mocnyr baHky Ta/abo
noramennsa Kpeauty ta/abo Oepapadry, bank mae nmpaBo BiamoButu KiieHTy B poBeeHHI Takoi omnepariii, Ko iHie
NpsSMO He mepea0adeHo OKpEMUMH JI0TOBOpaMH, yKiaaeHuMu Mixk Kirientom Ta bankom.

3.1.3. 3aiiicHIOBaTH JOTOBIpHE CIMCaHHsI/1e0eTOBUH Mepekas TPOIIOBUX KOWTIB 3 PaxyHKy Ta 3 OyAb-SKOTO I1HIIOTO
paxynky Kiienra, Bizkpuroro B banky, a Takox 3 Oyb-IKOT0 BHYTPIllTHL00aHKIBCHKOTO PaXyHKY, Ha SKOMY OOJIIKOBYIOThCS
kowty KiieHta, y BUmaakax Ta B HOPSIKY, nepeadadeHoMy JIOroBOPOM Ta YMHHHMM 3aKOHOAABCTBOM YKpaiHH, B TOMY
YHCIi, y BUTIAJIKY, SKIIO BAIIOTa PaXyHKY BiJIPi3HSETHCS Bij BamoTH 30008’ s13aHb KirieHTa.

Kuient nuisixom npuenHanns no [paeuin (minnucanas Axkeru-3asBiw//loroBopy) ynoBHoBaxye baHk, mopyuae banky,
Hajae 3roy (I03Bi7T) 3iHICHIOBATH IOTOBIpHE CIICAHHS/ Ie0ETOBHI ITepeKa3 HaCTYITHUX, ajie He BUKIIOYHO, CYM:

- TPOUIOBHUX KOIITIB B CyMi BapTOCTi HajlaHuX bankom mocnyr;

- TPOUIOBUX KOWITIB JiJIsl QOPMYBaHHSI MOKPUTTS 33 IIOKPUTUM aKpEeIUTHBOM/TapaHTI€I0 Ha paxyHKy Ne2932;

- KOIUTiB, 0 OYy/IM MOMUJIKOBO UM HAIMipPHO 3apaxoBaHi Ha paxyHoK KitieHTa, B TOMy YHiCIli 3 BUHU OaHKY IJIaTHUKA,
a TAKOXX y BUNAAKy oTpuMaHHs bankowm [ToBigoMiieHHs PO HECAHKIIIOHOBAHUH Nepekas, Ha 1o KimeHT 1ium Hanae baHky
BiJIMOBIIHY 3asBKY/OpAEp;

- IPOILIOBHX KOWITIB [uisi omjiatu boproBux 3000B’s3anHb 3a JloroBopoM, KoMiciii baHKy, cyM BciX mpoBeaeHHX
Jepxarenem orepaiiiii 3a fioro [1K, cym HapaxoBaHuX KOMICIH Ta BCiX 1HIINX 3000B's13aHb B TOBHOMY 00CSI31, 1110 BUHUKAIOTh
i yac Buaadi ra oocnyrosysanns [1K/PaxyHky, 30kpeMa, ajie He BUKIIIOUHO, 332 paxyHOK He3HM)KyBaHOTO 3aJIMILKY;

13



- IHIIUX CyM, IO HalexHi 10 cruiaté KiieHToM, B TOMy 4HCHi, aje HE BHKIIOYHO, 3 METOIO IOTAIICHHS
3aboprosanocti Kiienta nepen bankom 3a Oyap-SKMMU TOrOBOpaMu, yKiageHumMu Mixk bankom ta Kiientom, BKimrouarouy,
ane He 0OMEXyIOUHCh, IOTOBOPAMH PO HaJaHHS KpeauTy/oBepapadTy, a TakoxK CyMH BUTpaT baHky;

- TPOILIOBHX CYM Ha YTPUMAaHHS Ta CIUIaTy CyM OOOB'SI3KOBHX IUIATEXKiB, B TOMY YHCHI TUX, SKi BUHHKAIOTH y
BUMAJIKY, SIKIIO BAIIOTA PaxXyHKY BiPi3HAETHCS BiJl BATIOTU TIATEXKY;

- CyM KOIITiB, HeoOXimuux /it BukoHaHHs barkoM Bumor FATCA crocoBHo KimienTa;

- cyM, Bu3HaueHnX KirieHTOM y BIAMOBIAHOMY PO3MOPSDKEHHI HagaHOMy 3a qormoMororo Winbank, 3 BmacHOTO
Paxynky, o6panoro Kiientom 3a nomomororo Winbank, 3 MeToro niepekasy Ha iHmmii Bnacauii PaxyHok KiieHTa, pexBizutu
sikoro KiTieHT BiZlMOBITHO BKAa3y€e y PO3MOPSIKEHHI HaJjaHOMY 3a JoroMoror Winbank;

- CyM IHIMX 000B’A3KOBHX IUIaTexXiB/ 3a0oproBanocti Kirienta nepen bankoM, ane He 00MeXyIOUNUCh HAMHU.

Knient muisixom mianucanHs nporo JoroBopy ymoBHoBaxye bank Ta mopyuae, Hanmae 3ronmy (mo3Bin) banky s
BUKOHAHHS JOPYYCHHS BUKJIAICHOTO B IIbOMY ITYHKTI IIPH HEOOXiTHOCTI, 3MIICHUTH KOHBEPTaLliiHy (OOMIHHY) OTEpallito,
KYIIBJIIO / TIpO/IaX 1HO3€MHOI BAJIFOTH Ha MIXKOaHKIBCRKOMY BAIIOTHOMY PUHKY YKpaiHu 6e3 HeoOXiTHOCTI OTpHMaHHS
OKpeMoi 3asBH 4M JopydeHHS Bix KiieHTa Ha KymiBiIrO/mpomax/KoHBepTarito (0OMiH) 3 YTPUMaHHIM YA HACTYITHUM
JOTOBIPHUM CIIMCaHHSAM/Ae0ETOBUM Tepeka3oM (Ticisl 3apaxyBaHHS TPOMIOBHX KOINTiB HAa PaxyHOK) BapTOCTi MOCIYT Ta
BuTpat baHKy 3a 37ilicHeHHS Takoi omneparlii, 000B’I3KOBUX IJIATEXiB A0 OIOKETY Ta mo3a0i0KeTHHX (QOHIIB 3a omnepartii
KyHiBJIi/mpomaxy/oOMiHy (KOHBEpTaIlii) BaJiOT Ta BCI IHIIMX BUTpAT (B TOMY YHCII OOOB’SI3KOBMX B CHJy 3aKOHY) Ta
nepepaxyBaTH CyMy KOIITIB, OTPHMaHHX B pe3yJIbTaTi Takoi omepaiii, B paxXyHOK OIIaTH BapTOCTi mochyr baHky.

[Tpu upomy KimienT ynoBHoBakye baHk BU3HaYHTH Kypc/KpOCc-Kypce Takol KymiBili/mpoiaxxy/o0MiHy (KOHBepTallii) Ha
PiBHI Kypcy/Kpoc-Kypcy, IO iCHy€ Ha Mi>KOaHKIBChKOMY BATIOTHOMY PHHKY Y KpaiHU IS BiIIIOBITHOTO BHIy BAJIFOTH Ta 3
BUKOPHUCTAHHSM SKOTO baHKOM yKIIafaloThCsl yroJiu Ha Mi>KOaHKIBCbKOMY BaJIOTHOMY PHHKY YKpaiHH Ha JIaTy 3/iHCHEHHS
Takoi omnepanii a6o, Ha po3cyn banky, mo BiamoBimHOMY Kypcy (B 3aJIe)KHOCTI Bifi TpaH3akuii KitieHTa), 0 HE MOBUHEH
Biapi3HATHCS OlnblI HIX Ha 15% Big Kypcy, BCTAHOBJIEHOTO B onepauiliHiil kaci banky cranoM Ha BianosinHy aarty. bank
MOJK€ MIBUIIATH 200 3MEHIITUTH MPOIIEHT BiIXUIICHHS Bl KypCcy B OmNepamiiHii kKaci, mpo mo Oy/ie MOBiIOMIEHO OKPEMO
HUISIXOM PO3MillleHHs Takoi iHdopMallii Ha caiiti 6aHKy https://piracusbank.ua/ua .

Take pmoroBipHe crmcaHHs/ne0eTOBUN Tiepeka3 3MIWCHIOEThCS Ha TMIACTaBI IIIaTikHOI iHCTpyKmii. JloroBipHe
cncanns/[lebeToBuii mepekas Moke 3iiicHIoBaTHCS baHKkoM OyIb-Ky KUTBKICTh pa3iB 3 JaTH HACTAHHS CTPOKY BUKOHAHHS
BiJITIOBIZTHOTO TPOLIOBOTO 3000B‘i3aHHsI (BKJIFOYHO) 10 MOBHOTO TIOTalieHHs 3aboproanocti Kiienra nepea bankom abo 10
MOBHOTO yTpuMaHHA bankoMm cym Ha BukoHaHHs BUMor FATCA.

Jeberowmii epekas/JlorosipHe criMcaHHs, y BHITAIKy HACTaHHSI OOCTaBHH Ta BUHUKHEHHS MiJCTaB, BKa3aHUX BHINE B
BOMY TYHKTI, MOkeOyTH 31ilicHeHe baHkoM 3 Oyab-sikoro paxyHky Kitienra, BiakpuToro B banky, B ToMy 4nCITi BKJIaHOTO
(Ieno3uTHOTO) paxyHKy, Ha BiJIOBiTHHI paxyHOK banky, Tperix oci® abo Ha iHmuil paxyHok Kiienta B banky mis
HACTYIHOT'O AOTOBIPHOTO CIIMCAHHA/IEOETOBOrO MepeKasy 3 LBOr0 PaxyHKY I'POLIOBUX CyM JISi BUKOHAHHS 3000B'SI3aHb
Kiienra, Bka3aHuX BUILIE B IbOMY IIYHKTI, Ha 1110 KitieHT O6e33anepedyno,0e3yMOBHO HaJa€e CBOIO 3roJly Ha 3/iiicHeHHs baHkoM
ne0eToBoro mepekasy moao IlmaTikHUX omepaiiid, MOB sS3aHUX MIX COOOI0 CIUJIBHUMHU O3HakaMmu (mam - 3roja), Ta
YIOBHOBaXXye baHK.

[IpaBo banky Ha moroBipHe chcaHHs/eOeTOBUI Tepekas i 3aificHeHHs [lnaTikHUX oreparliid, MoB s3aHIUX MiXK
co0O0I0 CIIJTBHUMHU O3HAKaMH, 30KpeMa, ajie He BUKJIFOYHO TIOTalleHHs Oyb-IKuX 3000B’s13aub KimienTa nepen baHkowm, B
ToMy umciii 1 boproeux 30008’s3anb Kitienrta nepen bankom, moxke OyTu peaizoBaHe baHkOM 3a yMOBHM HaCTaHHS CTPOKY
BUKOHaHHS boproBux 3000B’s13aHb (a00 iX YacTHHM), 3 MOMEHTY HacTaHHA CTPOKY BUKOHaHHS boproBux 3000B’s13aHb 1 B
CyMi, siKa JIOpiBHIOE cyMi boproBux 3000B‘s3aHb, CTPOK BUKOHAHHSI SIKUX HACTaB (2 y BHITQJKy HEIOCTATHOCTI KOIITIB JIJIs
MMOBHOT'O BUKOHAHHS BOoproBux 3000B’s13aHb — B HasIBHIN (JIOCTYIIHIN) CyMi).

Knient nusixom npuennanss go [pasun (mianucanns Aukeru-3asBy, ykiaananas JoroBopy) Hanae banky cBoi ruaTikHi
IHCTpPYKIii Ta cBOO 3rofly, Ha 3/AiliCHEHHS NebeToBOro/-ux mepekasy/-iB monxo [lmartixHuX omeparii, OB S3aHUX MiX
co0O0I0 CUTBHAMHU O3HAKaMH, 30KpeMa, ajie He BUKIIFOUHO: BC1 BUTPATH, MOB's13aHi 13 3a3HAYEHOI0 KOHBEpTAaIli€to (0OMiHOM)
kouitiB KitienTa y BanroTy BianosigHoro boprororo 3000B’s13aHHs, BKIOYa0UHU (ajie HE BUKIIOUHO) KoMicii banky (3rigHo
3 IiF0YMMU Tapuamu), 000B’I3KOBI TUIATEXKI 0 OFODKETY Ta 103a0k0KETHUX (DOHIB 3a onepalii KyIiBiIi/mmpoaxy/o0OMiHy
(xoHBepTallii) BAIFOT Ta BCi iHIIII BUTPATH (B TOMY YUCIi 000B’SI3KOBI B CHITY 3aKOHY) 3 OyIb-sIKOTO paxyHKy KitieHra.

VY Bumnankax, sIKIIO Ha omeparlii 3 iHO3eMHOO BAIOTOI0, 3a3HAYCHHI B IIbOMY ITYHKTi HapaXOBYIOTHCS Ta YTPUMYIOTHCS
MOIaTKX Ta/a00 300pH BIAMOBIAHO O BUMOT YMHHOTO 3aKOHOAAaBCTBAa KiTieHT Hajae cBowo 3rojy, Opydae i yIIOBHOBAXKYE
bank Ha ymoBax, nependayenux y uux IIpaBunax, Bif iMeHi Ta 3a paxyHok KiieHrta, Ha 311liCHEHHS 1e0E€TOBOTO MepeKasy
moxao [lnatixHux omeparidd, OB sI3aHUX MiX cOOOI0 CIIJBHUMHU O3HAKaMH, 30KpeMa: HapaxOBYBAaTH, YTPUMYBaTH Ta
CIIa4yBaTH CyYMHM MOJATKIB, 300piB UM IJIaTEXiB, SIKi MatOTh OyTH cruiadeHi 3 onepauiil KiieHra y po3mipi nepeapbaueHoMy
3aKOHOZABCTBOM. JlJIs CIUIaTH TakuX MOJATKIB, 300piB uM ruiaTexxiB KiieHT Hanae cBoto 3romy, YNOBHOBaXYE Ta AOPYdYae
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Banky 3miiicHioBaTH NeOeTOBUI Tiepeka3, AOroBipHe cmnucaHHs 3 Oynb-skoro paxyHky KiieHta, Bigkpuroro B banky,
BIJNOBIZIHOT CYMH MOJATKY, 300py UM IJIaTeXy, pO3paxoBaHy BiIMOBIAHO 0 BUMOT YAHHOTO 3aKOHOJABCTBA Y KpaiHH, Ta
IepepaxoByBaTH TaKy CyMy OTpUMYyBadaM, BU3HAYEHUM YMHHUM 3aKOHOJIABCTBOM.

CTOpOHM MOTOIMIINCH, IO Y BUMAAKy HAacCTaHHs OyIb-AKOi i3 00cTaBuH, 3a3Ha4eHoi y 1.5.2. 1) Pozniny VI uux IIpasun,
Knient nimmicanssiv Aakety-3asiBe (JloroBopoM) BBayKaeThCs TAKUM, 110 HajaB baHky 3roay, 3asBy, IpaBO Ta YIOBHOBaXHB
3MIACHUTH JeOEeTOBHMI MmepeKa3, MOTOBipHE CIHCaHHS 3 OyIb-skoro paxyHKy KiieHTa B Oynb-sSKuii 4ac 3 JaTH HACTaHHS
Takoi OOCTaBWHH, 3 METOIO 3IiWCHEHHS KITIEHTOM IOCTPOKOBOTO MOOpPOBIILHOTO BHKOHAHHS CBOIX 3000B’S3aHb IEpen
Bankom 3a [loroBopom. Takuii neGeToBMil Tepeka3, IOTOBIpHE CIUCAHHS 3AIMCHIOETHCS B TOPAIKY, BH3HAYCHOMY
IIpaBunamu.
3milfiCHIOIOYN AOTOBIpHE CTIMCAaHH:/1e0eTOBNH epeKas KOMTiB 3 paxyHKiB Kirienta, bank oopmitse BinnoBigHy MIaTiXHY
IHCTPYKIit0. BaHK € o/iepKyBaueM KOIITIB MO BKa3aHOMY Je0ETOBOMY MepeKasy/IOrOBIpHOMY CIICAHHIO.

3.1.4. BiaMoBHTHCS BiJ MiATPUMAaHHS AUTOBUX BiJTHOCHH, Y TOMY YHCII IIUISIXOM pO3ipBaHHA AiJIOBUX BiAHOCHH, Ta/abo
BiIMOBHUTHCS BiJl TPOBEACHHS omepariii Ta/abo posipsaru 1ieit JJorosip y BUnankax, BA3HAa4€HUX 3aKOHOJaBCTBOM Y KpaiHU
Mpo 3amoOiraHHd Ta MPOTHAII0 Jierami3amii (BiIMWBaHHIO) MOXOJIB, OJEPKAHHWX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIO
TepopusMy Ta (iHAaHCYBaHHIO PO3MOBCIOIKEHHS 30pOi MacoBOTrO 3HMLICHHS, B TOMY YHMCIIi, ajie He 0OMEXKYIOUNCh, Yepes3
HeZoCTOBipHICTh HamaHuX Kirienrom baHky BimomocTed, HeoOXimHWX Ui 3AiACHEHHS imeHTH]iKamii Ta Bepudikamii
KitienTa, HeHamaHHS TOKYMEHTIB JuIs aktyamizamii mannx KiieHta Ta BusiBIeHHS (iHAHCOBHX OIEpalliid, Mo MiIsIraloTh
(iHaHCOBOMY MOHITOPHHTY, Ta IHIIMX MepeAdadeHuX 3aKOHOJIABCTBOM JIOKYMEHTIB Ta BiJOMOCTEH, siKi BUTpeOye baHk 3
METOIO BUKOHAHHS BUMOT 3aKOHO/IABCTBA, SIKE PETYJIIOE BiIHOCHHY Y cdepi 3armobiranHs jeraiizanii (BiIMUBaHHIO) TOXO/IiB,
Ollep’KaHUX 3IIOYMHHUM MUIIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO PO3MOBCIOHKEHHS 30p0Oi MacoBOTO
3HUIICHHS, 8 TAKOXK SIKIIO baHK Mae miicTaBy BBayKaTH, 1110 HOTO IMTOCIYTH / IPOYKTH MOXYTh BHKOPHCTOBYBATUCH KITIEHTOM
3 HE3aKOHHOIO (ITPOTUIPABHOI0) METOIO.

BinmoBut KiieHTy y mpoBemeHHs omepailii 31 CiucaHHS KOWITIB 32 PaxyHkowm, skimo baHk oTpumaB i3 gepaBHHX
peectpiB abo iHMHMX mKeped iHPOpMaIiio PO HASBHICTH OOTSIKEHHS MalHOBHUX IMPaB HA KOIITH, IO OOJIIKOBYIOTHCS Ha
Paxynky, Ta cyma 3aJMIIKy KOWITIiB Ha PaXyHKy miciis 37iiiCHEHHS TaKOTo CIUCAaHHS Oyle MEHIIO, HiJK CyMa OOTsKEHHS
MailHOBHX IpaB Ha KOLITH, IO OOIIKOBYIOTECS Ha PaxyHKy.

3.1.5. He 3apaxoByBatm Ha PaxyHOK BXimHI TUIaTexi B HAIllOHaJbHIM a00 iHO3EMHIH BaNIOTI, SKIO BOHH HE
BiJINOBIZIAl0Th peKUMY PaxyHKy, BCTAHOBJICHOMY YHHHUM 3aKOHOJIABCTBOM YKpaiHU, Ta B IHIIMX BHIAJKAX, Tepe10aueHUX
3aKOHOJaBCTBOM YKpaiHU, HOPMaTHBHO-IIPAaBOBUMH akTamu HamioHansHOro 6anky Ykpainu.

3.1.6. Bukonyroun (yHKIIiIO areHTa BaJIOTHOI'O KOHTPOITIO, alie He 00MEXKYIOUNCh Helo, BuMaraTi y Kiienra ta/abo
TPEThOT 0COOH, 1[0 BHOCHTh TPOIIOBI KOIITH Ha PaxyHOK, HaJjaHHs JOKYMEHTIB Ta BiJIoMOCTeH, HEOOX1THUX IS 3'ICyBaHHS
CyTi Horo nisyibHOCTI, (DIHAHCOBOTO CTaHy, METH OIepallii, 3aKOHHOCTI NepeOyBaHHsS Ha TepuTOpii YKpaiHu, JpKepel
MTOXO/KEHHSI TOTIBKOBHUX TPOIIOBUX KOIITIB Ta iHII JaHi 4M iHpopmariro, sky bank 30008’ 13aHIIT KOHTPOIOBATH.

3.1.7. BumaraTu y KitieHTa HafjaHHSI TOKyMEHTIB 1 BiJOMOCTeW, HeOOX1AHUX IS HoTo ineHTrdikarii. Y BUMaAKy, SKIIO
Bank BBakae ab0 Mae mio3py, 110 MMoJIaHi JOKYMEHTH MICTSTh HEIOCTOBIpHY iH(OpMaIlito, a60 oopMIIeHI 3 TOPYIICHHIM
BUMOT YHMHHOTO 3aKOHOJABCTBAa YKpaiHM, B TOMY 4YHCJII HEHAJaHHS HEOOXiJHUX JOKYMEHTIB YU BijoMocTel, abo
HaBMHCHOTO HaJlaHHS HEeTpaBIMBHUX BigomocTel npo cede, bank mae npaBo BigmoBuTu KitieHTy B Horo o0CIIyroByBaHHi.

3.1.8. Hancunatu noBijgomiieHHs, Ta/a00 HagaBaTH iHdopMmalito Kiienty 3 nurans 00ciyropyBanHs PaxyHky Ta/a0o
BBEJICHHSI HOBUX TIOCIIYT 32 aJIpecol0, B TOMY YHMCIIi aJIpecOr0 eJIeKTPOHHOT TIOIITH, Ta TeneoHaMu, 10 BKa3aHi B JloroBopi
Ta 3asBi-aHkeTi Ha oTpuMaHHs KpeauTHoi kapTku.

3.1.9. YV konrtekcti 3akony Ykpainu «IIpo 3axuct nepcoHanbHUX AaHUX» 30UpaTH, OOpOOISATH, HAKONMMYYBaTH,
30epiraTi i BUKOPUCTOBYBATH mepcoHaibHi nani Kiienra. XKogHux 3acrepexeHb CTOCOBHO OOMExeHHs npaBa baHky Ha
00poOKy CBOIX MepcoHaNbHUX qaHuX KilieHT He Mae.

3.1.10. Y Oynp-sKuii yac 3anponoHyBaTH 3MiHU 10 JloroBopy, noBigoMuBmH mpo ue KiienTta nuisxom omyOmiKyBaHHS
TakuX 3MiH Ha odimiiHoMy caiiTi BaHKy, 110 3HAXOMUTHCS 3a €JIEKTPOHHOIO aapecoro WWw.piraeusbank.ua, abo inmmm
nocTynmHuM baHKy crocobom (30kpema, aie He BUKIIOYHO, 32 JOTIOMOTOIO ITOIITOBOTO 3B’S3KY, MUISIXOM HAIpPaBICHHS
MOBIJIOMJICHHS 32 JOIIOMOT'OI0 CUCTEMH TUCTaHIiiHOro obcmyroByBanHsi Winbank, sms, Ha agpecy eJIeKTpOHHOI HOLITH,
TOIIO ):

1) He misHinre Hix 3a 30 (TPUAUATH) KaJCHAAPHUX JIHIB JI0 3aIUIaHOBAHOI JaTW HAOYTTS YMHHOCTI JUISL 3MiH, IO
CTOCYIOTBCSI ITPaBUJI, YMOB Ta MOPSAAKY KOpUCTYBaHHS [ 1aTi>kHOIO KapTKOI0, B TOMY 4ncii 3MiH 10 YnnHux Tapudis
Ha oOcmyroByBaHHs [lnatixnoi kapTky, 3MiH 10 YnaHNX Tapu¢is, KoMiciiHUX BUHAropox, 300piB, 1110 CTOCYIOTHCS
oOcmyroByBaHHs PaxyHKy.
CTOpOHH NOTOAMIIM, IO HE BBAXKAETHCS 3MIHOIO NMPAaBWUJ, YMOB Ta MOPSAAKY KOpHCTyBaHHs IIMaTiXHOIO KapTKOIO,
3MiHor0 YnnHux Tapudis:
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- 3MiHa JIMITiB Ha IPOBEIEHHS onepalliii 3a Paxynkamu, B ToMy uncii 3a Paxynkamu no sikux sumyniena [lnatixna
KapTKa.

2) He mi3Hime HiX 32 14 (YJoTHpHAAIATE) KaJICHIAPHKUX JTHIB JI0 3aIIAHOBAHOT aTH HAOYTTSI YMHHOCTI JUTSI BCIX 1HIITHX
3MiH 10 [loroBopy Kpim:

- 3MiHH JIMITiB Ha POBEJCHHS omnepalii 3a Paxynkamu, B ToMy umchi 3a Paxynkamu g0 sikux Bumyniena [lnatixna
KapTKa, PO sIKi MOXKe OYTH MOBIIOMIICHO He ITi3HiIIe HiXk 32 1 (0aquH) pobounii 1eHb /10 3aIIaHOBAHOI AaTH HaOpaHHS
YHHHOCTI;

- 3MiH, IO TOKPAIYIOTh, IOM SIKIIYIOTh YMOBHU Ui KitieHTa, mpo siki Moke OyTH HOBIJOMIJICHO He Ti3Hile Hix 3a 1
(oouH) poOoYMii AeHB 10 3aIJIAHOBAHOI AaTH HAOpaHHS YAUHHOCTI;

- 3MiH, o cTocyoThesa Po3minmy VI mux [Ipaswi, mpo siki Moxe OyTH MOBIIOMIIEHO B 1aTy HAOYTTA YMHHOCTI IIMX 3MiH
(3a BukmoueHHsAM YnHHuX Tapudis);

3) He mi3HinIe HiX 3a 7 (ciM) KaJleHAApPHUX JHIB 0 3alJIaHOBAHOI AATH HAOYTTS YMHHOCTI AJIS 3MiH, IO CTOCYIOTHCS
3MIiHE pO3MIpY TMPOIEHTIB, SKi BHIDIAYYIOTHCS IO BKJIaJaM Ha BUMOTY/HA 3aJMINOK KOINTIB Ha paxyHKaxX I
30epiranHs kKomTiB (y pa3i HasBHOCTI y baHKy BiMOBiAHOTO MPOAYKTY/Tapudy).

Crtpoku/Tepminn noBimomieHHs Tpo 3MiHu 10 JloroBopy/Umananx Tapudis, 3a3Haueni y miamyakTax 1 — 3 1poro
nyHKTy [IpaBuim MOXyTh OyTH CKOpOUYCHI Y HACTYITHUX BHIIAIKaX:

- SKIIO0 BHECCHHS 3MiH/TIPUBEACHHS Y BiAINOBIAHICTh BUMAracThCsi HOpMaMH 3aKOHOJABCTBA YKpaiHU B KOPOTIIMI
TEPMiH HiXk nependaueHo numu paBunamu;

- i 9ac Aii BOEHHOTO cTaHy B YKpaiHi Ta/a0o mija yac i Haa3BUYaiHUX 00CTaBHH;

- SIKIIIO HE CTOCYEThCS 3MIHU ICTOTHUX YMOB JloroBOpYy;

- y pa3i 3ampoBaKeHHsT HOBO1 nmociayru bankom abo nokpamenns ymoB Jorosopy/Uunaux Tapudis amnst Kiienra.

B Oyap sskoMy BUTIAIKY CTPOK TOBiIOMIIEHHSI Mae OyTH He Mi3HilIe Hix 3a 3 (TpW) KaleHIapHUX JHIB 10 HaOpaHHS
YHHHOCTI 3MiHaMHU.

3.1.11. VY xonrekcti 3akony Ykpainu «Ilpo opranizaiito ¢opmyBaHHs Ta 00iry KpegUTHUX icTopiih» KirieHT Hagae
3roxy Ta Hazmae baHky mpaBo 30uparn, 30epiraTti, BUKOPUCTOBYBATH Ta MOIIMPIOBATH Yepe3 Oyab-ske 3 3a3HaueHuX bropo
KpeauTHUX ictopid, 3okpema: TOB “lleprne BceykpaiHCbke OOPO KPEAMTHUX ICTOPIN”, MO0 3HAXOMUTHCH 32 allPecoro:
VYkpaina, 02002, m. Kuis, Byn. €srena Crepcrioka, 11, ta/a6o [IpAT «MixHapoaHe Bropo KpeauTHUX icTOpik», IO
3HaxoauThcs 3a anpecoro: 03062, Ykpaina, m. Kuie, np. Ilepemoru, 6. 65, od. 306, ta/abo TOB «Yxkpainceke Bropo
KpeAUTHUX iCTOpii», M0 3HAXOAUThCA 3a aapecoto: 01001, Ykpaina, M. Kuis, Byn. I'pymeBcekoro, Oya.1-m, Ta iHIIMMH,
3a3HaueHuMu B [IpaBunax (B mojansiiomy — «Blopo kpeauTHux icropii») iHpopmanii mono cebe (B ToMy uymci
iHpOpMaIlii, sKa MICTHTBCS B ICP)KaBHUX PEECTPaxX Ta IHIMIMX 0a3ax MyOJIi9HOrO KOPUCTYBaHHS).

3.1.12. [linnucanasM AnkeTu-3asBU Tpo npuenaHaHHs KiieHT Hagae Ta MiATBEpIKye CBOKO 3romy baHky,
Omneparopy MOOUIBHOrO 3B'SI3Ky Ta YKpalHChKiH MIKOAaHKIBCBKIH Acomialii WieHIB IUIATDKHUX cucteM «EMA»
(https://www.ema.com.ua/about/), Bnaciuky EMA Anti Fraud Hub (AFH), uepe3 sikuii IpOBOAMTHLCS MiKrainy3eBuii 0OMiH
JaHUMH Ta IX TpaH3uT i3 3actocyBaHH:IM API, - Ha 0OpoOieHHs iHPopMaii Mpo HaJaHHS Ta OTPUMAHHS MHOIO (MEHi)
TeJeKOMYHIKaIiiHNX, 0aHKIBCHKUX, (JiIHAHCOBUX Ta CYMYTHIX MTOCIYT 3 METOI0 OTPUMAaHHS MHOIO ITOCIyT baHKky Ta 3axucry
MOIX IHTEpECiB BiJI IAXpaliChbKUX il 3 00Ky TpeTix ocio.

3.1.13. PoskpuBatu indopmaniro mo KiieHTy, mo MicTHTh OaHKIBCbKY Ta€MHHUIIO, Y MeEXKaX, BCTAHOBICHHX
JloroBopoM Ta YHHHUM 3aKOHOJABCTBOM Y KpaiHH.
3.1.14.  Ha BnacHuii po3cyn, 6€3 oTpuMaHHS NoepeHboi 3roau KitieHTa, BiICTynmUTH CBOI MpaBa, 10 BUHUKIIN 3

JloroBopy uM y 3B’sA3Ky 3 HUM TPETiii 0cO0l Ta MOBIIOMHUTH Takiii ocoli (ocobam) iHpopmarliito npo Kiienta ta #ioro
TISUTBHICTB.

3.1.15.  Bwuwmararu Bix KitieHra BUKOHaHHS ITyHKTIB JJOTOBOpY 1 KOHTPOIIOBATH TaKe BUKOHAHHS.

3.1.16. BuxopucroByBatu rpoinosi Koty Kiienra, siki 30epiraiothcsi Ha PaxyHKy, 3 HapaxyBaHHSM MPOIEHTIB 3a
Take KOpHCTyBaHHS BinoBiaHo 10 Ynnuux Tapudis banky.

3.1.17. VY Bunanky orpumanHs bankom Ha xopucts KiieHTa KomTiB B iHO3eMHIl BaJioTi, y sikiii KitieHT He mMae

BIJIKpUTOI'O paXyHKY B ycTaHOBI banky, a00 HasiBHOCTI y baHka mijicTap ouikyBaTH Takuit raTik, KitieHT Ta baHk npuinmm
1o 3roju, mo baHk Binkpue Ha iM’ g KitienTa BHYTpiTHhOOaHKIBCHKUH PaXyHOK Y BIAMOBIIHIN BAIIOTI OTPUMAHOTO MIEpeKasy
Ta 30IHCHATh TPOJAK OTPUMAaHOI 1HO3EMHOT BAIIOTH Ha Mi>KOaHKIBCbKOMY BaJIIOTHOMY PHHKY YKpaiHu 0e3 HeoOXimHoCTi
OTpPUMaHHS OKpeMOi 3asBH 4u AopydeHHs Bix KiieHTa Ha mpolax Ta 3apaxye KOIITH y HaliOHaJbHIM BaJOTi, OTPUMaHi B
pe3ysbTaTi TAKOTO MPOIaXKy 1HO3EMHOT BAJIFOTH Ha BIJIKPUTHIA B ycTaHOBI banky paxyHok Kiienra.

3.1.18. 3nilicHioBaTH Oyab-sKi il 3 MeToro gorpuManHs BuMor FATCA, CRS, 30kpema BUMHATH HACTYIIHI il
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- 37iiiCHIOBaTH JOTOBipHE ciMcaHHs/qe0eToBuil mepekas 3 PaxynkiB KitieHTa rpoIIoBUX KOIITIB 3 METOIO yTPUMAHHS
«rrpaduoro» nogatky (withholding) B po3mipi 30 % Bing cym nepekasiB KitieHTa, 3 HACTYIIHUM HamnpaBlICHHSIM CITUCAHUX
cyM 3 paxyHkiB banky o I[TomatkoBoi cinyx0u CILIA B opsaxy ta ctpoku, BusHaueHi FATCA; ta/a0o

- 3akpwutu Bci a00 okpemi Paxynku KiienTa Ta/ab0 BiqMOBUTHUCS BiJl HaJaHHS TOCIYT 3a JloroBOpoM, Bijl MPOBEICHHS
ornepauiii no Paxynkax Kiienta un npu3ynMHATH (THMYACOBO) onepailii 1o HuX, Ta/abo posipBatu [orosip, skuo Kiiearom
He Ha/laHi JOKyMeHTH a0o BimomocTi 3rigHo 3 Bumoramu FATCA, CRS, y ToMmy uuncii, HEoOXiIHI A HAJIEKHOI epeBipKU
Kitienra, fioro kxiHneBux OeHedilliapHUX BIIACHUKIB, MPEJCTaBHUKIB, a0 skmo KiieHTOM yMHCHO HalaHi HENpaBIWBi
BiJIOMOCTI mpo cebe, Ta/abo 3a HassBHOCTI iHIIMX o0cTaBuH, nepeadadeaunx FATCA, CRS.

3.1.19.  Bank Mmae mpaBo 3apeecTpyBaTH OOTSKEHHsT MafHOBUX MpaB Ha rpoloBi kot Ha PaxyHky y Jlep>kaBHOMY
peecTpi OOTsDKEHB pyXOMOT0 MaifHa a0 1HIIOMY aHAIOTIYHOMY PEECTpi BIAMIOBIAHO 10 YMHHOTO 3aKOHOIABCTBA Y KpaiHU.
3.1.20. VY Bumaaky 3MiHH HOPAAKY OyXraiaTepchbKOro OONIKYy paxyHKiB KII€HTIB, 3[IHCHUTH 3MiHY PaxyHKIiB, Yy

MOPSIAKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHu. Taka 3MiHa Homepy PaxyHky He morpeOye ykmageHHS OyIb-SKHX
JIOTaTKOBHX JOTOBOPIB 200 TOTOBOPIB PO BHECEHHS 3MiH.

bank moBimomisie Kiienta mpo 3mMiHy HOMEpy paxyHKy NUISIXOM PO3MIIIEHHS BIiANOBIIHOTO OTOJOIIEHHA Ha
Odiniiinomy caiiti banky abo iHmuM 3pyuyHuM i banky nuisixom (3a IOMOMOTOI0 MOIITOBOTO 3B’SI3KY, HUISIXOM
HaIpaBJIeHHs MMOBIJOMJICHHS 3a JOMTOMOTOI0 CUCTEMH AUCTaHIliitHOTO oO0cmyroByBanHa Winbank, Tormo).

3.1.21 bank mae mpaBo BimmosuTu KitienTy B oOciayroByBaHHI y pa3i He HamanHa Kirientom iH(opmariii,
JOKYMEHTIB, SKi BUMararoTbcs baHkoM Ha BUKOHAHHSI BUMOT Tepe10adyeHnX 3aKOHOAaBCTBOM Y KpaiHH.

3.1.22. bank Takoxx Mae iHII TpaBa, nependadeHi JJoroBopom Ta/abo YHHHUM 3aKOHOJABCTBOM YKpaiHH, PiBHO SIK i
MpaBa IO BUIUIMBAIOTH 13 KOPECTIOHAYIOYHX HIM 000B‘s13kiB KiieHTa.

3.1.23. bank mae mpaBo 3ynMHKH BHKOHaHHs omnepauii KiienTa/mpencraBHuka abo BigMoBu KilieHTy y BHKOHAHHI
TUIaTKHOT omnepalii moAo 3apaxyBaHHs KOIITiB Ha PaxyHok a0o cnmcaHHs KOWITiB 3 PaxyHKy y BHUIIaAKax BUHUKHEHHSI
Mi103pH, IO OTeparii MiAIaaaroTh i iICHYI0Ul CaHKIII] BiIIOBITHO 0 3aKOHOAABCTBA a00, AKIIO Takui KitieHT BKITtoueHnH
B CaHKIIWHUH MepeltiK.

3.2. baHk 3000B's13anmii:

3.2.1. HanexxHUM YMHOM BHKOHYBAaTH yMOBH J{OTOBODY.

3.2.2. 3abe3neuyBaT CBO€YACHE, Y CTPOKH, BCTAHOBJICHI YAHHUM 3aKOHOAABCTBOM YKpaiHu, mpasmiamu MIIC Ta
BHYTPIIIHIMH TIOJIOKEeHHsIMU Banky, 3apaxyBaHHs rpomioBux komrtiB Ha Paxynok Kimienra. [Ipu HagxomkeHHI TpoIoBUX
KomTiB Ha PaxyHok Bix iHIIOi ocoou, bank BBaxae, 1mo KilieHT mOroaMBesi Ha OJEPIKaHHS T'POIIOBUX KOIITIB Bij Takoi
ocobwu, HaaBIM i iHhopMarito mpo Paxyrok uu mpo HasBHICTH PaxyHky Kirienta B banky, a00 yIIOBHOBa)KHB TaKy 0co0y
3MIACHATH BHECCHHS HaJe)KHUX KIlieHTy rpomoBux KomTiB Ha PaxyHoK.

3.2.3. loTpuMyBaTUCh BHUMOI' YHMHHOTO 3aKOHOJABCTBAa YKpaiHM mI0J0 30epekeHHS OaHKIBCHKOI TAaEMHHUIII.
Indopmariis, sika MicTUTh OaHKIBCHKY TAEMHUITIO, MOXKEe OYTH Ha/laHa TPETiM 0co0aM y BUMAJKAX, Mepea0aueHX YHHHIM
3aKOHOJABCTBOM YKpaiHu Ta JloroBopom.

3.2.4. Tloinomusiti Kitienrta nipo 3miny Unaaux Tapudis ta [IpaBun, y nopsaky, Bu3HaueHOMY JloroBopom.

3.2.5. HanaBaru Kitienry, 3a ioro BAMOT010, BUIIMCKY 3 PaXyHKY HacTyITHOTO poO0OYOTO JHS MiCIsl OTPUMAaHHS BUMOTH
Kiienra.

3.2.6. HapaxoByBaTu MpOIEHTH Ha 3aJIMIIOK KomTiB Ha PaxyHky 3rimno Ynaaux Tapudis banky, mo Aisiin Ha MOMEHT
HapaxyBaHHs, Ta 3apaxoByBaTH iX Ha BianoBinHUI PaxyHnok Kiienra B mopsiaky, nependauenomy JloroBopom.

4. Ilpasa ma 0606'a3xu Knienma:

4.1. Ilpasa Kirienra:

4.1.1. CaMOCTIifHO PO3MOPSIKATUCS TPOLIOBUMH KOIITAMU HA CBOEMY PaxyHKy, B TOMY YHCIIi KOIITAaMH 32 PaxyHOK
HaznaHoro OBepapadry Ta/ado Kpeauty, 3 10TpUMaHHsIM BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, 32 BUHSATKOM BHIIAJKIB,
nepeadaueHNX YMHHUM 3aKOHOAABCTBOM YKpaiHH, Ta y BUNIAJIKY, SIKIIO 1HIIMX OOMEXeHb He nependadeHo JJorosopom uu
THIIUMH JIOTOBOpaMH, YKiIaJeHnMU Mix bankom ta Kitientom.

4.1.2. Ckopucrarucst 6aHKIBCBKHMH TTOCITyTaMH, 1[0 MOXYTh HajaBatucst bankom 3rimxo Jlorosopy.

4.1.3. O3naitomurucs 3 Ynaaumu Tapudamu banky ta Bumaratu Bin banky ix HagaHHS.

4.1.4. Bumaratu Haje)XHOTO BUKOHaHHs bankoM ymoB [[oroBopy.

4.1.5. CaMOCTIHHO IIOICHHO BIZCTEKYBAaTH HAsSBHICTh/BIACYTHICThH MPOMO3MIiH banky mpo 3miHy ymoB JloroBopy Ha
o(inifiHomy caiiti banky Ta/abo nmoBizomnenus banky Ha odiniiinoMy caiiti banky.

4.1.6. cipust banky y #oro misibpHOCTI IMOAO 3amoOiraHHs Jjeramizaiii (BiIMHBaHHIO) JOXOMIB, OAEPKAHUX
3JI0YMHHUM MUISIXOM, 30KpeMa Ha/IaBaTH Ha 3armuT baHKy JOKyMEHTH 1 BiJIOMOCTi, MOTPiOHi Ju1st 3’ sicyBaHHs ocobu Kitienra,
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CyTi HOro OisTbHOCTI, BiOMOCTI HIOAO KiHIEBHX OeHediliapHUX BIAaCHHUKIB (KOHTpoJepiB), iHIIN HeoOXimHi baHky
JIOKYMEHTH Ta iH(pOpMaIliio BiAMOBITHO 0 YAHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

4.2. Kuient 3000B's13aHuii:

4.2.1. loTpuMyBaTuch BHMOT HOpPMAaTUBHHX akTiB HarmionaneHoro OaHky VYkpaiHn 3 THUTaHb 3IiHCHEHHS
PO3paxyHKOBO-KACOBUX OMEpaIliii/TUIaTiKHUX Olepariid, BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHW Ta HAJICKHUM YHHOM
BUKOHYBAaTH YMOBH 1Ib0T0 /loroBOpY.

4.2.2. loTpuMmyBaTucsi CTaHAApTHUX (OPM IOKYMEHTIB, BCTAHOBJIEHHX BaHKOM, MpaBWiI OpraHi3amii TOTIBKOBHX Ta
0e3roTiBKOBUX PO3PaxyHKiB, BCTAHOBJIEHNX YAHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.2.3. Hlomicsuno, 1o 10 ymciaa KOKHOTO MiCSIs, OTpUMYyBaTH Bumucku no PaxyHKy y BiAMOBITHOMY BiJTiIEHHI
Banky uu y iHImomy nopsiaky, BcraHoBiIeHOMY baHkoMm Ta monepenHbo noromxenomy 3 Kimienrom. Heorpumanus Bunucku
He 3BibHsAE KitieHTa Bix BigmoBigaibHOCTI 32 JloroBopom Ta riumu [IpaBunamu.

4.2.4. Tlpotsarom 3 (TpbOX) KaJCHIAPHHUX JHIB 3 JIATH OTPUMAHHS BUNMCKH 3 PaxyHky moBimomustu Bank mpo Bci
MMOMiYeH1 HETOYHOCTI a00 MOMMIIKY Y BUITMCKaX 3 PaxyHKy Ta IHIINX TOKyMEHTaX abo Mpo HEeBU3HAHHS (HE TiATBEPIKEHHS)
MiZICYMKOBOTO Canba0 3a PaxyHKOM 3 OOTpYHTYBaHHSIM TaKOTO HEBH3HAaHHS (HE MiATBEpAXKEHHs). Y pa3i HEOTPHUMaHHS
bankom Takoro momimomieHHs Bim KimieHTa TpOTSATOM 3a3HAYEHOTO BHINE CTPOKY BUITHUCKA BBAKAETHCS BIPHOIO Ta
noropxeHoro Kimentom.

4.2.5. Tosinomnaru bank npo 3apaxyBanns Ha Paxynok KiieHta xomriB, o HoMy He HalleXaTh, 1 y 3-IeHHUH TepMiH
3 JaTH TaKOTO 3apaxyBaHHs 4YM OTPHMaHHs BUIHMCKH 3 PaxyHky momatu no baHKy ruiaTikHe JOpY4eHHS Ha 3BOPOTHE
nepepaxyBaHHS KOIITIB.

4.2.6. CBo€4acHO 3iHICHIOBATH OIIATy BapTOCTi nociyr baHky 3a BukoHaHi baHkoMm oneparii i HaJaHi OCITyTH.

4.2.7. TTuceMoBO moBiOMIIATH BaHK MPOTIroM Im’siTh poOOYMX IHIB 3 AAaTH HACTaHHs\peecTpailii BCiX Ta Oyab-sIKHX
3MiH IOJO:

- CBoei agpecu;

- dinancoBoro HoMepy TenedoHy adbo IHIIOro HOMEpY TelIedoHy;

- [TomTOBHX PEKBI3UTIB;

- [TacnopTHHUX AaHUX;

- Anpecu micuisg peectpallii 4u ajpecy (B TOMY YMCII €JICKTPOHHOT aipecH) JIJIs JINCTYBaHHS;

- [Hmmx BigoMoCTe#, MO0 MOXYTh BIUIMHYTH Ha BHKOHaHHs KiieHTOM cBOiX 3000B’si3aHb 1o JloroBopy Ta €
HeoOxiguumu baHky 11 BUKOHaHHS yMOB JloroBopy.

4.2.8. Hamati y cTpoku BH3HaueHi baHKOM JOKYMEHTH 1 BiZJJOMOCTi, HEOOXimHI s 37iMCHEHHs iAeHTH(iKamii Ta
Bepudikaiii, BuBueHHs KirienTa, yrounenns indopmarii 3 inenrudikanii Kimienra, akryanizanii nanux Kiienra, anamizy ta
BUSBIIEHHS (PiHAHCOBUX ONepalliii, mo MiUIAraoTh (iHAHCOBOMY MOHITOPWHTY, Ta iHII mepeadaveHi 3aKOHOJIABCTBOM
JIOKYMEHTH Ta BiJIOMOCTI, 5IKi BUTpeOye OaHK 3 METOF0 BUKOHAHHS BHMOT 3aKOHOJABCTBA, SIKE€ PETYIIOE BiTHOCHHU y cdepi
3amoOiranHs Jeramizanii (BiIMMBaHHIO) JIOXOJIB, OJIEP)KAHWUX 3JIOYMHHHM MUIAXOM, (iHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUIIIEHHS. JJoKyMeHTH Ha 3anuT baHKy HaJlar0Thesl y CTPOKH BU3HAUCHI
y 3anuti baaky;

4.2.9. TloBepHyTH B moBHOMY 00cs131 HecankuioHoBanwmii oBepapadT (y pasi HOro BAHWKHEHHS) Ta CIIATUTH IPOLICHTH,
KoMicii, mtpadHi caHKIil Ta iHIII MIaTexi, HapaxoBaHi 3a 00cIyroByBaHHs HecaHKIioHOBaHOTO oBepApadTy, BUKOHATH
inmr Boprogi 30008’ 13aHHS y cTpokH, iepeadaderi loroBopom.

4.2.10. CrutauyBatu 3a ocstyrd banky, Hagani 3rigHo Jorosopy Bianosiano 1o Ynanaux Tapudis banky.

4.2.11. 3MiliCHIOBATH TOTAIICHHs 3a00proBaHOCTI (B T.4. MPOCTPOYeHOI) 3a JIOroBOpoM B MOPSAAKY Ta CTPOKH
BH3HaueHi JJoroBopomM abo y BiJMOBiTHOMY mOBigoMIIeH] baHKy.

4.2.12. [Tpu 3amoBHeHHi J[oroBOopy BKa3aTH IOCTOBIpPHI BIOMOCTI, B TOMY YHCIII HOMEpP KOHTaKTHOTO TenedoHy

Ta/abo (akcy Ta ajipecy eJICKTPOHHOI MOIITH (332 HassBHOCTI), a TAKOX MUCHMOBO CIIOBICTHTH BaHK mpo 3MiHy 3a3HaueHUX
JIAHWX y CTPOKH, BU3HaueHi JloroBopom.

4.2.13. VY pasi Hesroau i3 3miHot0 bankom YnHaux Tapudis ta/ado iHmmx ymos J[oroBopy, BiTMOBUTHCH BiJ] IIOCIIYT
Banky Ta posipsaru 1ei Jlorosip, micins nmoseprenns [1K no banky, y Bunanky ii BUITycKy, Ta CIUIaTH BCiX HAJICKHUX JIO
cruiate 32 JIoroBOpoM cyM 1 TuiaTexiB 0e3 HeoOXiJHOCTI CIUIATH JIOJATKOBOI KOMICIHHOT BHHATOPO/IU 3a Take pO3ipBaHHS
(3a3HaueHa yMOBa LI0A0 HECIUIATH JOAATKOBOI KOMICii CTOCYETHCSI BUKJIIOYHO po3ipBaHHs JloroBOpy B YaCTHHI BUITYCKY Ta
obciyrosyBanss [1K).

4.2.14. Hectu BianoBiganbHICTh MO/I0 MWTaHb ONOJATKYBAaHHS BiJOBIIHO J0 J1F0YO0I0 3aKOHOABCTBAa Y KpaiHH.

4.2.15. B crpoku, BusHaueHi JloroBopom, mnoracutu IIpoctpoueny 3aboproBanicth, HecankuionoBanuii
OBepapadT, crulaTUTH HapaxoBaHI MPOLEHTH, kKoMicii, mrpadu banky, 3rimHo UnnHux TapudiB banky, BiamkogyBaTu
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30uTkH 3aBaaHi Jepkatenem banky, a Takox BimHOBHTH He3HIKyBanbHUH 3aiMuMIIOK HAa PaXyHKY 1O MeX BCTaHOBJICHOTO
He3HmxyBanbHOTO 3aJIHIIKY.

4.2.16. He ycrynatu mpaBa mo JloroBopy 6e3 OoTpHMaHHS TOTEpPEIHBOI MUCHMOBOI 3roau bamky. Y Bumamky
3aificaenHs KimienTom yetymnku 6e3 oTpuMaHHs HonepenHboi 3roau banky Taka ycTynka, mpaBOYMHH, BUMHEH] Ha 11 TiIcTaBi
€ HeIICHUMU.

4.2.17.  TloBigomusatu baHk mpo 0OTsKEHHS MAWHOBUX MPAB Ha KOIITH, IO 3HAXONAThCA Ha PaxyHKy HeraiiHo, aje
He Mmi3Hime 5 (I'aTr) JHIB 3 MOMEHTY BHHUKHEHHS ITiJICTAB TAaKOTO OOTSHKEHHS. SIKIIO MOKYMEHTOM Ha IiJICTaBi SKOTO
BUHHKJIO OOTSDKEHHS, Mepea0aueH i iHIMK CTPOK noBigoMieHHs, KimieHT 30008’ s13aHmii moBigoMuty baHk mpo oOTsKeHHS
y CTPOK, LIO epeadayeHnii TAKUM ITyHKTOM.

SAxmo Kiient ve moBinoMuB baHk mpo Take OOTSHKEHHS, B MOPSAAKY BU3HAYEHOMY ITUM IIYHKTOM YMOB, baHk HE Hece
BIJNOBIAaIbHOCTI 3a MPOBEJCHI omepamii 32 PaXyHKOM 3 MOpYLICHHSM yYMOB OOTSXKEHHS, B TakoMy BUMaiky KiieHt
CaMOCTIHHO Hece BiAMOBiJABHICTh nepes 00TsoKyBaueM. KimieHT 30008’ s13aHmi BinmkoayBatu baHky yci BUTpaT, MaitHOBY
KOy Y pasi mpe’ IBIeHHS 10 baHKy BUMOT 31 CTOpOHH 00TsKyBada.

Hagatu no banky pa3oM i3 moBiZOMIIEHHAM PO OOTSHKEHHS MAafHOBHX TPaB Ha KOIITH, IO 3HAXOIATHCS Ha PaxyHKy,
KOO IOKYMEHTY, 3aBipeHy KilieHTOM, SIKuii € migcTaBOI0 BAHUKHEHHSI TAKOTO OO TSHKEHHS (IOTOBIp PO OOTSHKEHHS, TOLIO).

4.2.18. IIpn Bigkpurti Paxynky Koient, mo € ¢izngaoro oco0oro - migmpuemiieM ad0 MPOBaJAWTH HE3aJIeKHY
npodeciiiHy AisUTbHICTE, 3000B'I3aHMIA MOBIIOMIIATH TIPO CBiil cTaTyc baHk.
4.2.19. VYV n'sTuaeHHW# TepMiH NOBIOMUTH baHK mpo 3MiHy peKBi3UTiB, siki BkazaHi B JloroBopi, Hagatu 1o banky

JIOKYMEHTH TPO 3MiHYy peecTparlii Miclisd MpOoXXHBaHHA a0o repeOyBaHHs, ineHTU(DIKAIIHHUX JaHUX, Hagatu 10 baHky
JOKYMEHTH B pa3i 3aKiHYeHHS CTPOKY (IIPUIMHEHHS) i, BTpATH YMHHOCTI YW BU3HAHHA HEIINCHUMH MOJAHUX paHile 10
Banky nokymeHTiB, mo mOCBimuytoTh ocoOy Kiienra (mpencraBuuka Kiienrta), siki HeoOXimHi ans ineHTUQiKaIii,
Bepudikaii Ta BuBueHHs KiieHta (B T.4. B pa3i BKJIeeHHA (POTOKApTKM IO MacmopTa rpoMajsHUHA YKpaiHu, y pasi
nocsrHeHHst Kimieatom (mpencraBankoM KimienTa) 25- 1 45-pigHOTO BiKY), a TAKOXK Y pa3i 0OMiHy oJjaHuX paHimre 10 banky
JIOKYMEHTIB 200 OTpUMaHHS 1HIIUX JOKYMEHTIB Y iepe0adeHnX 3aKOHOAABCTBOM Y KpaiHN BUMAIKAX;

4.2.20. Hanatu y cTpoku BuzHaueHi baHkoM TOKYMEHTH 1 BiZlOMOCTi, HEOOXiIHI IS 3iMCHEeHHS ineHTH]IKaIl] Ta
BepHudikallii, BUBYCHHA KII€HTA, aKTyalizamii imeHTh(ikalifHuX NaHWX KII€HTA, aHami3y Ta BUSBICHHA (DiHAHCOBHX
ofieparliii, o miuraroTh (iHAHCOBOMY MOHITOPHHTY, Ta iHIII TepeadadeHi 3aKOHOJAaBCTBOM JIOKYMEHTH Ta BiIOMOCTI, SIKi
BUTpeOye OaHK 3 METOI0 BUKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE€ BiIHOCHHM y cdepi 3amodiraHHs Jieraiizamii
(BiIMUBaHHIO) I0XO/IiB, OAEPKAHUX 3TTOYMHHUM HUISIXOM, (JiHAHCYBaHHIO TEPOPH3MY Ta (JiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3HHUIIeHHS. JloKyMeHTH Ha 3anuT baHKy HalaroThCs Y CTPOKH, BU3HAUeHi y 3anuTy banky. B pasi HeHagaHHs
iHpopmaii baHk Mae nmpaBo BiIMOBHTH B MOAaJbIIOMYy 00cinyroByBaHHi Kiienta. ¥V pa3si HeHamaHHs a0 HECBOEYACHOTO
HajaHHs Takoi iHpopMmallii bank Mae npaBo Bumaratu Bij KitieHTa BilIIKO/IOBYBaHHS CBOiX 30MTKIB, OTPUMAHUX BHACIIIOK
LILOT'0, Ta HE HECE BIANOBIIAJBHOCTI 3@ 30MTKH, 110 MOKe IToHecTH KirieHT.

5. Dopmu ma nopaooK 30ilCHEHHA PO3PAXYHKIG

5.1. Omnara BapTocTi HajaHux KitieHTY mociayr MosKe 31iHCHIOBATUCS [IUISXOM:

- BHECEHHsI KOIITIB y Kacy banky; abo

- 0E3roTiBKOBOIO IlepepaxyBaHHS Ha PaxyHOK, BKa3aHWi baHkoM a0o BiANOBIZHMHA pPaxyHOK JUIs IOTalllCHHS
3a00proBaHocTi; a00

- 37ilicHeHHs baHKOM J0TOBipHOTO CrIMCaHHs/1e0eTOBOTO MepeKasy IPOIIOBUX KOLITIB 3 PaXyHKY Ha KOPHCTh baHka sk
OTpHMYyBada I'pPOILIOBUX KOILTIB, B HOPSIKY, lepeadaueHoMy JloroBopom.

5.2. Bapricts Hamanux baHkoM mociyr, y TOMy YHCIHi, aje He BHUKJIIOYHO, BAPTICTh MOCIYT 3 OOCIyrOBYyBaHHS
Paxynky, kopuctyBanns [1K, komicii 3a HajgaHHs Ta 00ciayroByBanHs Kpenuty, npolieHTH 3a koprctyBaHHs Kpenurom, B
Tomy uncii HecankmioHoBaHUM oBepApadTOM, pO3paxoBYeThCs Y BiamoBigHOCTI 10 YnaaNX Tapudis Ta ymoB Jlorosopy.

5.3. Omnara Hapanux bankoM mociayr mae OyTH 3/iiCHEHa B MOMEHT HaJaHHS ITOCIyT Ta/abo 3BepHeHHs KitieHta B
Bank, skmo taki mocnyru He Oynu cradeHi KirienTom paninie abo sikino iHme He nependadeHo Ynaaumu Tapudamu uu
Horosopom.

6. Bionogioanvnicme banka ma Knienma

6.1. 3a HecBoewacHe UM HeTpaBHIbHE CIIMCAHHS 3 BUHU banky cymu 3 Paxynky Kitienra, a Takoxk 3a HecBO€4acHe Uu
HEeTpaBUIIbHE 3apaxyBaHHS CyMH Ha PaxyHOK, sika HaJeXWUTh BIACHUKY PaxyHKy 3 BuHH baHKy, SKIIO BKa3zaHHMHU
nopymeHHsiMu KitienTty OyIio 3aBIaHO TOKYMEHTAIBHO MiATBEPKEHUX 30HMTKiB, baHk crutadye Kiienty menro y po3mipi
0,01% Big cymu HecBO€4acHO a0 HEMPaBHILHO 3apaxOBaHOi (CIHMCAHOI) CYMH 3a KOXXHHMW JIeHb MPOCTPOYCHHS, ajie He
OLITbIIIe HECBOEYACHO UM HETIPABUIIBHO 3apaxoBaHOi/IepepaxoBaHoi CyMH.
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6.2. KuieHT 3000B’s13y€Thcs BiAIIKOAOBYBAaTH BCi BUTpaTH baHKy, MOB’s3aHi 3 HEHAJIGKHUM ab0 HECBOEYACHHM
BUKOHAHHSIM HUM CBOiX 3000B’s3aHb 3a JloroBOpoM, y TOBHOMY 00CsI31, a TaKO moHeceH1 bankoM 30uTkH. 3a HeCBOEYacHy
crutatry Kimientom Baptocti mocnyr banky Kiient cminadye bBanky mTpad, B po3Mipi, IO IOpPIBHIOE BapTOCTI
HECIUTAYCHUX/HECBOEYACHO HecIuTaueHNX KiTieHTOM MociyT B MOABIHHOMY pO3MIpi.

6.3. Kuient Hece BinnoBiganeHicTh nepen bankom 3a BukoHanHs JloroBopy BciMa KOIITaMH, MaiiHOM, MalfHOBUMHU
MpaBaMu, IO HOMY HaleXaTh Ta/abo MOXYTh HaJleXaTH, Ha SKi MOXe OyTH 3BEpHEHO CTATHEHHS 3TiHO 3 YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

6.4. baHk He Hece BiAMOBIJAIBLHOCTI 3a:

- BUHUKHEHHS KOHQIIKTHUX CUTYyallii mo3a Mekamu KOHTpoiro banky. Criopy, o0 BUHUKAIOTH MiJ 4ac Aii JloroBopy
BHPINIYIOTHCS IIISIXOM IIEPETOBOPIB;

- cuTyallii, I0 3HaXOASTHCSA 10332 HOro KOHTPOJEM 1 TMOB'i3aHi 31 300iMU B POOOTI 30BHIITHIX CHCTEM OILIATH,
poO3paxyHKiB, 0OpoOKM 1 mepemaui naHuX Ta/ab0 3a BUHMKHCHHS IHIIMX KOH(MIIIKTHUX CUTyallidi mo3a cdeporo Horo
KOHTPOJIIO;

- HeoTpuMaHHS a00 HecBoeyacHe oTpuMaHHs KirieHToM HchMOBOT (ITOIITOBOI) KOPECITOHICHIIIT, HAallpaBIeHOi Ha HOTro
aapecy ska Bkazana Kiienrom B Jlorosopi;

- He oTpuMaHHs KitienToM oHOBNIEHOT J{OBiKHM PO BIAKPUTI paXyHKH, a TAKOXK 3a HeraTUBHI st KirieHTa Haciaku, 10
SIKAX TIpH3Beze abo MpU3BeNo He oTpuMaHHs KitieHTOM BKa3aHOi JOBIAKH;

- HETaTHUBHI HACIIAKY, SIKI BAHUKIIH Y 3B 513Ky 3 BiIMOBOIO KitieHTa HajaBaTH 10aTKOBY iH(pOpMAIito mpo cede Ta CBOiX
YnoBHOBaxkeHHX 0ci0 3 MeToro noTpumanHs BuMor FATCA, CRS HajaHHS HenOBHHUX a00 HEJJOCTOBIPHUX BiJIOMOCTEH;

- 32 Oynp -AKi yTpUMaHHS, CaHKI[i, 0OME)XXEHHS Ta iHII HETaTWBHI HACTIAKH I0M0 PaXxyHKy, TpOIIOBHX KOIITIB Ta
omeparliii 3a PaxyHKkoM, SIKIIIO Taki HACIIKK MMOB‘s13aHi 13 BukoHaHHsIM Bumor FATCA 3 6oky [logatkoBoi ciyxou CIIA
Ta/abo BukoHaHHsM BUMOT CRS 3 6oky [lep>kaBHOT MogaTkoBoi ciry>k0u Y KpaiHW/iHIINX YITOBHOBa)KEHUX OpraHiB, OaHKiB-
KOPECTIOH/ICHTIB Ta iHIIUX 0ci0, 0 MPUHMAIOTh YYacTh B NiepeKa3aX/IIaThKHUX OMEPallisix, a TAKOX 3a Oyb -sKi TIOB’A3aHi
3 UM 30UTKH, BUTPATH, MOPAIBHY KOy Ta/a00 HETOOTPUMaHi JOXOIH.

6.5. VY Bumanky HacTaHHs OyAb-KOTO iHIIOTO BUMAAKy HeBHKOHaHHS KitieHTOM CBOiX 3000B’s13aHb 3a [loroBopowm,
abo HacTaHHS BUNAIKY Aectadimizarii puHKy, KimieHT mmM 3BinbHSIEe baHK Bin BimMmoBimambHOCTI 32 OyAb-IKy MOpPaIbHY
HIKOJTY, MaifHOBI 30UTKH, HEOTPUMAaHi T0X0U (BUTOAY), 3aBaaHi KitieHTy BHaciiok pearnizanii bankoMm npas, nepenoadeHnx
Horosopom.

7. Dopc-marcop

7.1. bBaHK 3BUIBHSETHCS BiJ BIAMOBIAAJIBLHOCTI 32 YaCTKOBE a0O TMOBHE HEBUKOHAHHS OY/b-SKOTO 3 IOJIOKEHb
JloroBopy, SIKIIO IIe HEBUKOHAHHS CTAJ0 HACTIIKOM MPHYUH, IO 3HAXOMAATHCS 1Mo3a cdeporo KoHTpoito banky. Taki
MPUYUHY BKITFOYAIOTh CTUXIHE TNX0, EKCTPEeMasbHi TOTO{HI YMOBH, TTOXEXKi, BIHH, CTPalKH, BIHCHKOBI JIil, TPOMaITHChKE
Oe3mayis, epedoi B 1moadi elneKTpoeHeprii, 3001 B po0oTi o0iagHaHHsg, OaHKIBCBKUX CHUCTEM, HEHAJaHHS Y HEHAJIe)KHE
BUKOHAHHS KOHTpareHTamMu banky cBoix 3000B’s13aHb 32 YKJIaJJleHUMH 3 BaHKOM J0roBOpaMu, BUKOHAHHSI SIKHX B TOMY YHCI
HarpaBJieHe Ha 3a0e3TICUeHHs] HaJIe)KHOTO BUKOHAaHHSI baHKoM cBOiX 3000B’s13aHb 3a JI0roBOpOM, NPHIHATTS 3aKOHOIABYHX
aKTiB, SIKi 3a00pOHAIOTH UM OyAb-IKHM YMHOM OOMEXYIOTh MOXKJIHMBICTH HamaHHs bankom mocmyr 3a mum Jlorosopowm,
HETUIaTOCTIPOMOKHOCT] 1HINMX OaHKiB, 4Yepe3 sKi 3MIHCHIOITh PpO3paxyHKH KIi€HTH baHKy Ta iX KOHTpareHTw,
HEIUTaTOCIIPOMOYKHOCTI OaHKIB-KOPECIIOHICHTIB baHKy, TakoK 1HIINX 00CTaBUH, ajie He 00MEXYIOThCs HUMH (1ai - ""gopc-
maxop"). Ilepion 3BiNBHEHHS BiJ BiIIOBiNATHHOCTI TMOYMHAETHCS 3 MOMEHTY OTOJIOMIEHHS HEBHUKOHYIOYOK CTOPOHOIO
"bopc-makopy" 1 3aKiHUY€ETHCS MPUITUHEHHSM JIil TAKHX OOCTaBHH.

7.2. "®opc-maxop" aBTOMATUYHO MPOAOBKYE TEPMiH BUKOHAHHS 3000B'13aHb Ha BECh Mepioj “oro Aii Ta JikBigamii
Hacinkis. [Ipo HactanHs "dopc-maxkopaux" odctaBuH bank mae nosimomutu KitieHTa B HAKOPOTIIHIA CTPOK.

7.3. Slxmo 1i 00cTaBUHU TPUBATUMYThH OifbIlie HiXK 6 MicsiB, TO baHk MaTUMe MpaBo BiIMOBHUTHUCS Bif TOATBIIOTO
BUKOHAHHS 3000B’s3aHb 3a JJoroBopom, i B Takomy pa3zi KiieHT He MaTuMe npaBa Ha BiANIKOyBaHHS baHKOM MOXITHBHX
30U TKIB.

8. Ilopsaook eupiwiennsa cnopie
8.1. Crnopwu, o BUHUKAIOTH MiJ] 9ac Jii JJoroBopy, BUPINIYIOTHCS MUIIXOM IIEPEroBopiB. Y pasi HelOCATHEHHS 3T0/TH,
CIIip MiJyIATae po3risiLy Ta BUPIMIECHHS CY0M 32 MiCIIe3HaX0PKeHHAM baHKy.

9. Ilepconansui Oani, 6ankiecoka maemuuys, inwa ingopmayia. Pozxkpummsa ingpopmauii, wjo cmanoeumsp
OaHKiBCbKYy MAEMHUUIO
9.1. [IlepcoHabHi AaHi:
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Knient npuennannasam o [pasmwn/mignucanusim JloroBopy Hagae banky 0e3Bigkinday Ta 6e3yMOBHY 3roy Ha 00poOKy
(30upaHHs, peecTpaillifo, HaKOMWYCHHs, 30epiraHHs, aJanTyBaHHs, 3MiHY, TOHOBIICHHS, BHKOPUCTAHHS 1 IMOIIWPECHHS,
3HEOCOOJICHHS, 3HUINCHHS) TEpCOHANBHUX MaHmX KirieHTa BiONOBIAHO O BHYTPINIHIX MTOKYMEHTIB baHky, B IUIIX,
BU3HAYCHUX 3aKOHOJABCTBOM, B TOMY YHCIIi, 3 METOI HaJaHHS 0aHKiBChKUX/(DiHAHCOBUX/TUTATIXHUX MOCIYT, a TAKOXK Ha
nepenavyy nepcoHaabHux aanux KiieHta OaHkam, iHIIMM HajJaBayaM IUIATDKHUX MOCIYT, 1HITUM OPUIUIHUM, (Qi3UIHUM
ocobam Ta 00poOKy nepcoHanbHuUX naHux KirieHTa TakuMu 0aHKaMu, OPUANIHUMH, (i3MIHIMHA 0CcO0aMH 3 METOO Ha/TaHHS
Kitienty 6ankiBchbKrX/(piHAHCOBUX/TIIATIKHUX MTOCIYT 13 3apaxXyBaHHA KOIITIB HA IXHI PaXyHKH 32 TOTIOMOTOIO POTPaMHO-
TEXHIYHUX KOMIUICKCIB CaMOOOCITyroByBaHHS, NpPU3HAUCHUX [UIsl TpPUHAMaHHS IUIATSXKIB BijJf IUIATHUKIB, B 00cCsTax
BU3HaueHNX baHkoOM 1St HamaHHs TaKoTro BUAY MOCIYT 3 METOI0 300py i 00pOOKH CTAaTUCTHYHOI iH(OpMALlii, Ta MPOBEACHHS
MapKeTHHTOBHUX JIOCIiPKEHb, MPHUBITaHb, MPOIOHYBaHHS (peKiaMyBaHHA) baHkoM um iHIIMMH oco0amu OaHKIBCHKHUX,
(iHAHCOBHX Ta IHIIUX MOCTYT Ta/abo NMoB's3aHuM ocobam banky, ocobam rpynu Piracus Bank SA. 3 MeTol0 HaJjaHHS TAKUMH
ocobamu nociyr KimieHTy, BiIKPUTTS paXyHKY, TOLIO.

KitienT miaTBepmKye, 1Mo BiH 03HAHOMIIEHHH 3 METOI0 300py HOTO MEPCOHATFHUX JTaHUX, IPaBaMu, IO HaJaHi HoMmy
3aKOHO/IaBCTBOM Y 3B'SI3KY 13 BKITIOUSHHSM HOTO MIEPCOHATFHUX JAHUX 0 0a3M MepPCOHANBHUX JaHUX, 3 BIIIOMOCTSIMH 100
BOJIOALIBIIS Ta PO3MOPSAAHUKA 0a3U MEPCOHATLHUX JAHKX, JIO K0T baHKOM BKJIFOUEHO mepcoHanbHi naHi Kiienra, Ta ocio,
SIKAM M1 JTaHi mepenaroThes 3riaao 3 Ilomitukoro 3 00pooku nmepconansaux manux AT «IIIPEYC BAHK MKby. Kiiear
miaTBeppKye, mo bankoM mpu ykmaneHHi JloroBopy Oyii0 HaJaHO AOCTATHIO 1 BUUepIHY iHopMallio npo OaHKH, 1HIITNX
Ha/IaBaviB MJIATIXKHUX MOCTYT, IHIIMX IOPUAMYHHUX 1 Qi3UUHUX 0ci0, sKuM OyJe mepedaHo MmepcoHaibHi nani KiieHTiB 3
MeTol0 HamaHHS KiieHTy OaHKIBCHKMX IMOCTYT i3 3apaxyBaHHS KOIITIB Ha iXHI paXyHKH 3a JOMNOMOIOIO MPOrpamMHO-
TEXHIYHUX KOMIUIEKCIB CaMOOOCITyTOBYBaHHS, NMPHU3HAUYEHUX MJIs MpHUMaHHS IUIATeXIB Bin rmiuatHukiB. Ha migcrasi
BUIIEeBKa3aHoi 3romu baHk Mae mpaBo 30epiratu mepcoHanbHi aaHi Kiienta 0e3 oOMeXeHHS CTpPOKY, SIKIIO iHIIE He
nepeadadeHo YMHHUM 3aKOHOJIABCTBOM UM BHYTPIIIHIMH JOKyMEeHTaMu baHKy.

[Ipu mpomy Kiient miammcanusm JloroBopy migTBepmkye, mo baHk Mae mpaBo 30MpaTH, BUKOPHUCTOBYBATH Ta
po3royonryBaTH iH(GOPMAIIIIO MO0 HOro MepCOHANFHUX MaHUX y BHIIAIKax, rnependadeHux JloroBopom Ta/abo iHmIUX y
BUMAJIKaX, OB’ sI3aHKUX 3 BUKOHaHHAM JloroBopy 6e3 orpuManust bankom noaatkoBoi 3roau Kiienra.

O06po0Oka mepcoHaNbHUX JaHUX BaHKOM TSI BUKOHAHHS BUMOT 3aKOHOJIaBCTBA YKPaiHU MI0/I0 3aM00ITaHHS Ta IPOTHIIT
neramizamii (BiIMHUBaHHIO) JOXOMIB, OJEPAHUX 3JIOYMHHUM IMUIAXOM, (DiHAHCYBaHHIO TEepOpU3My Ta (HiHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0Oi MacoBOTO 3HUIICHHS, 31IHCHIOETHCS O€3 OTPUMAaHHS 3r0/IU Cy0’ €KTiB MEPCOHATLHUX JTAHHX.

BaHKiBCbKa TAEMHHUIA:

9.2. CropoHu BU3HAIOTH, IO Oymb-sika iHopmamis, orpumana oaHiero i3 CrtopiH moxo iHmoi CTopoHH B XOni
MEepeI0OrOBIPHUX BIIHOCHH IO YKJIaJAeHHIO JoroBopy Ta/ab0 B X011 BUKOHaHHS J[OrOBOpY, CTAaHOBHTH CO00I0 OaHKIBCHKY
TAaEMHHUINIO Ta/ab0 KOMEPIIIHHY TAEMHUIIO Ta/a00 TaEMHUIO (HiHAHCOBOTO MOHITOPUHTY Ta/a00 TaEMHHUIO (iHAHCOBOT
MOCITYTH Ta/ab0 TAaEMHHMINIO Ha/laBaya TUIATiKHUX MOCTyT (Aaii - OaHKiBChKa TAEMHUI), KpiM iHpOpMaIlii, o Moxe OyTh
OTpUMaHa Oy/Ib-SIKOI0 0COOOI0 3 3araIbHOJOCTYITHUX JKEPEIL.

9.3. Croponu 3000B'sI3yl0Thcs 3a0e3MeYUTH KOHQIACHIIWHICT, Ta 30epekeHHs iH(opmalii, 1110 BIAMOBIIHO 10
3aKOHOJaBcTBA YKpaiHum Ta JlOrOoBOpY CTaHOBUTH OaHKIBCHKY TAa€MHHMIIO, KpiM BHUMAJKIB, IepeadadyeHnx
JloroBopom/3akOHOIaBCTBOM Y KpaiHW/HaJaHOO 3Tr0JI0F0, 1o3BosioM KitieHTa.

9.4. 3actepexxeHHs PO HEOOXiTHICTH 30epekeHHs] OaHKIBCHKOI TAEMHHIL:

9.4.1. CtopoHu Ha BUKOHAHHA BUMOT 3akoHy Ykpainu «IIpo GaHkM 1 OaHKIBCHKY JisSUTbHICTE» 3000B’s13aH1 30epiraTu
iH(opMaIrito, Mo CTAaHOBUTh OaHKIBCHKY TAEMHHUIIIO, SIKa CTasla IM BiJloMa i 9ac yKIafgaHHsa Ta/abo BukoHaHHS [[oroBopy.
3a HE3aKOHHE PO3TOJIONIEHHS a00 He3aKOHHE BUKOPHUCTAaHHS OaHKIBCHKOI TAEMHUIII BUHHA CTOPOHA HECE BiIOBIIATBHICT
BIJIMTOBITHO JIO YUHHOTO 3aKOHOJIaBCTBA Y KpaiHu.

9.4.2. Croponu Ha BUKOHaHHSI BuMor 3akoHy Ykpainu «lIpo dinaHcoBi mocimyru Ta ¢iHaHCOBI KOMMIaHi1» 3000B’s13aHi
30epirati iH(poOpMaIiro, M0 CTAHOBUTh TAEMHHUINIO (HiHAHCOBOI MOCIYTH, SKa CTaja iM BifoMa Iij] 4ac yKJIaJaHHsS Ta/abo
BUKOHaHHS JoroBopy. 3a He3aKOHHE PO3TOJIONICHHS 200 HE3aKOHHE BUKOPHCTAHHS BUHHA CTOPOHA HECe BiAMOBIIANBHICTD
BIJIMTOBITHO JI0 YUHHOT'O 3aKOHOAaBCTBAa Y KpaiHH.

9.5. KuieHT noromxyerbes, mo yMoBH JloroBopy mojo 30epeskeHHs 0aHKIBCHKOI TAaEMHHII HE MOLIMPIOIOTHCS Ha
BUTIAJIKA PO3KpUTTSI bankoM TpetiM ocobam iHopmarii moxo Kiienra, mo ckiagae 6aHKIBCbKY TAEMHHINIO Y BUTIAJIKAX
nopymeHHs KiieHToM cBoiX 3000B’si3aHb 3a J[oroBopoM Ta/abo SIKIIO TakKe PO3KPUTTS HEOOXIAHE JJIsi HAJIEKHOTO
BUKOHaHHS baHkoM cBOix 3000B’s3aHp 3a JloroBopom, Ta/ab0 SIKIIO PO3KPUTTS OaHKIBCHKOI Ta€MHHMIII HEOOXiaHE s
HazaHHs KrieHTy mociyr i3 3apaxyBaHHsI KOIUTIB Ha iXHI paxyHKH 3a JIOIIOMOTOI0 NPOTrPaMHO-TEXHIYHHMX KOMILIEKCIB
caM000CIyrOBYBaHHS, MPU3HAYCHUX JUIS IPUMMaHHS TUIATSKIB BiJI IUTATHUKIB, a Takox noTpumanHs Bumor FATCA, CRS.
V 3a3nHauenux Bunaakax Kiient nagae 3roxy banky poskpuBatu iHdopMmaliro, mo ckiagae 6aHKiBCbKY TAEMHHIIO HUISIXOM
HajaHHA 1 cnocoOoM Ta B o0csrax, BU3HauYeHUX baHKoM, TpeTiM ocobam, y T.4. IPaBOOXOPOHHHUM, CYJOBHM OpraHam,
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(iHAHCOBMM YCTaHOBaM, iHIIUM YCTaHOBaM, MiANPHEMCTBAM, OpraHi3amisM, iHIIUM / CTOPOHHIM HajJaBavaM IUIATLKHUX
MOCYT.

9.6. Ilpuemnanusm no IlpaBui, Kimient Hamae baHky HDHCBMOBY 3roiy, JO3BiI Ha PO3KPUTTS iHGOpMAIli IO
CTaHOBHUTH OAHKIBCHKY TAEMHHIIIO BJIACHUKOM 5IKO1 € KimieHT:

- Ha BUMOTY OYAb-IKOTO CyAy KOMIIETEHTHOI IOpUCAUKLIT a00 Oyab-IKHM IEp>KaBHUM, OaHKiBCHKHM, MOJATKOBUM a00
IHIIAM PETyISTOPHUM OpraHaM ado MOAIOHIM OpraHaM;

- ocobam, oprani3aifisiM, opraHaMm y BHUITaJIKax, epeI0adeHNX YAHHAM 3aKOHOJAaBCTBOM Y KpaiHM;

- OyIb-sIKiii TPETili 0CO01 11 BAKOHAHHS MIPABOBUX Ta/a00 JOTOBIpHUX 3000B’s13aHb Ta/abo0 s 1iyiel HajaHHs bankom
nocayr Kiienry;

- IOYipHIM KOMMaHisM, MOB'si3aHuM/adiniiioBanuM ocobaM baHKy, IOpUINYHUM Ta MTOJATKOBUM paTHUKaM, ayIHTOPaM,
KOHTPOJIIOIOUMM OpraHaM, 0aHKaM-KOpecHoHAeHTaM (30KpeMa, iHO3eMHUM OaHKaM KOPECTIOHJEHTaM ), iHIIUM / CTOPOHHIM
HajJiaBayaM IJIaTDKHUX TOCHYr B TOMY YHWCIHI, aje He BHUKIIOYHO Oprany 3 MHUTaHb (HiHAHCOBOTO MOHITOPHHTY,
HarmionansHOoMy OaHKy YKkpaiHu;

- [lomatkoBiii ciry:x61 CLHA (InternalRevenueService);

- ocobawm, sIKi 3a1isiHi pHu HajaHHI Ta/abo obciayroByBaHHs CepBicy MOOUTLHHX TJIATEXIB, @ TAKOXK Y Pa3i HEOOXiAHOCTI
3BepHEHHS BaHKy 10 NpPaBOOXOPOHHUX YH CYZOBHX OpTaHiB 3 METOI0 NPHIMHEHHS a00 IONEPeKEHHS MOMKIIUBOTO
Imaxpaicrsa 3 BUKOpUCTaHHSIM Oynb-sikoro paxyHky uu [lmarikaoi Kaptkum Kiienrta Ta/abo mos'ssanmM ocobam banky,
ocobam rpynu Piraecus Bank SA. 3 meToro HapaHHs Takumu ocobamu ocayr KiieHTy, BiIKPUTTS paXyHKY;

- BIJTIOBITHUM KOMIICTCHTHHUM OpraHaM, II[0 BHUMAara€rbcs B MPOIECI aBTOMAaTHYHOTO OOMiHY iH(OpMAIlEr0 PO
(inancoBi paxyHkHu KirieHTIB BiAMOBITHO 10 MiXkKHapogHOTO cTaHmapty 3BiTHOCTI CRS Tommo;

- 0co0i, sika Mae HaMip/3AiliCHIOE/3MIHCHMIA TIOBHE Ta/abo YacTKoBe moramieHHs (B T.4. JOCTpokoBe) boprosux
30008’ s3anb Kiienra;

- IHIIMM HaJaBavaM IUIATKHUX TOCIYT, U1l BuKOHaHHS bankoM BuMor 3akony Ykpainu «IIpo mmatixHi mocayrny;

- Ha 3alWTH/3BEpHEHHS IEHTPAIbHUX OPraHiB BHUKOHABUOI BIAAW, IO PEANi3yIOTh Nep)KaBHY NOJITHKY y cdepi
3a0e3redYeHds OXOPOHH TpaB 1 CBOOOJ IIOIMHM, IHTEPECIB CYCHIIBCTBA 1 JAeprKaBH, MPOTHIII 3J0YMHHOCTI CTOCOBHO
MOMWJIKOBUX, HEHAIEKHHUX IJIATDKHHUX OMNEpaliif, BXHUTTSA 3aXOMiB i3 3amobiranHs ab0o MPUMHMHEHHS TaKUX IUIATIHKHUX
oTieparii.

9.7. Iligmucyroum [orosip Kiient Hamae banky cBoio Oe3ymMOBHY Ta 0€3CTPOKOBY 3roAy Ha JOCTYI O CBO€EQ
KpenuTHOI icTopii, 30ip, 30epiraHHs, BAKOPUCTaHHS Ta MOMIHUPEHHs Yepe3 bropo kpeautHux icropiii indopmaii moxo cede
3a OyJb-SIKHUH NIepio]l Yacy, B 00cs13i Ta B MOPSIKY, BU3HaUeHOMY 3akoHOM Ykpainu «IIpo opranizauiro ¢popmyBanHs Ta 00iry
KPEAUTHUX iCTOPii» 13 HACTYITHUMHY 3MiHAMH i JOIOBHEHHSIMU Ta Ha pO3KpUTTs bankowm indopmaii mo Kiienry, ska crana
BigoMa banky B mporneci Hamanas KitieHTy (iHaHCOBHX MOCIYT, HACTYITHIUM 0c0o0aM:

- 1o exuHoi iHdopmaritiHoi cuctemu «Peectp nmo3uvanbHUKIB» HarionansHoro 6aHky Ykpainu,

- o KpeaurHoro peectpy;

- OyIp-IKOMY TOTEHIIHHOMY KOHTpareHTy baHKy, sIkMii TuiaHye npualOaTd rmpaBa BUMOTH 3a muM JloroBopom abo
OTpPHMATH iX B 3aCTaBy Ta Oyb-IKuM adiiioBaHuM ocobam, IpeJcTaBHUKaM i Tpo(eciiiHIM KOHCYIbTaHTaM TaKol 0CO0H;

- JOoYipHIM KoMHaHisM Ta adiniiioBanuM ocobam banka, komnanisim rpynu PIRAEUS FINANCIAL HOLDINGS
S.A., PIRAEUS BANK S.A;;

- no €xuHoi indopmarriiiHoi cucremu «Exchange-onliney

- 10 Bropo kpeauTHuX icTopiii, iHIKUM 0co0aM, y BUMAAKaX, nepeadaueHuX 3aKOHOIaBCTBOM Y KpaiHH.

9.8. KitienT nopyuae banky y Bunanky otpuManHs baHkoM BimoMocTeid nipo Te, mo KiieHTt € ¢izndao ocoboro-
mignpuemMieM abo 0oco0Ol0, M0 MPOB3AUTH He3alekHy NpodeciiiHy  IisUIbHICTH, BiJNPABUTH JI0 YHNOBHOBAXKEHHX
Jiep>KaBHUX OpraHiB, B TOMY YHCJI JIO BiIMOBiTHOTO KOHTPOJIIOIOYOTO OpPTaHy, B IKOMY O0JIIKOBYEThCsl KITiEHT SIK TTaTHHK
MOJATKIB, y TOPSJKY, NependadeHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHM, (ailyi-TIOBiIOMIIEHHS PO BiIKPUTTS abo
3akpuUTTA PaxyHKy 3aco0amMy €JIeKTPOHHOTO 3B’S3Ky B 3aXHIIEHOMY BHUIIAI 3 000B’S3KOBHM HAIaHHSM ITiJATBEPIKCHHS
OTpPHMYBa4yeM PO HOTO HAJIXO/KEHHS 3 BAKOPUCTAHHSM 3aC001B 3aXHCTY.

9.9. Jlorpumanns Bumor FATCA!

9.9.1.bank 3apeectpoBanuii [lonatkoBoro ciyx60t0 CILIA 3i ctarycom «YuacHuka» (Participating FFI) Ta BxxuBae Bcix
3axoniB juis gorpuManHs Bumor FATCA. [ns Bukonanus Bumor FATCA y BimHocunax Cropin 3a JloroBopom Bank
3aCTOCOBYBATHUME IOJIOKEeHHS, tepeadaveni ni. 9.9. m. 9 Pozxiny I [Tpaswui.

9.9.2 Knienrt 3acBiguye Ta rapantye, mo Kiienr, YnoBHoBaxeHi ocobu Kiienra He € monaTtkoBumu pesugenramu CIIA
(sxmo Kiienrom/YnoBHOBaXkeHOI ocoOoto Kitientra He Oynmo Hajgano ao banky iHImoi iHdopMarlii pa3om i3 3alIOBHEHOIO
BianoBiaHo 10 BuMor [lomatkoBoi cinyx0ou CILIA dopmoro W9 ta iHmmMu hopMamu i3 3a3HaYCHHSIM [10JJATKOBOIO HOMEPY
iatauka nmoxatkiB CHIA (GIIN) Kiienta abo YroBHoBaxeHoi ocoou KiienTa), Kimient e € rpomaasanaom CHIA, skio
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iHma ingopmauis He Hanmana banky, Kmient ne mepeOyBaB monax 183 i Oinblie OHIB MPOTIrOM OCTaHHIX 3 POKiB,
BKItovatoun 31 1 OGinplne THIB y moToyHOMY KaneHnapHoMy poui, Kiient e mae anpecu B CIIIA, He OyB HapOoIKEeHHUI B
CIIIA, KiienToM He BUIaHa JOBIPEHICTh Ha 0co0y, mo Mae aapecy B CIIA, sxmio inma ingopmMarilis He Hamxana Kiiearom
10 baHKy TMCEMOBO y BcTaHOBJIEHUX (hopMax Ta OpiliiiHUX JOKyMEHTaXx.

9.9.3.KuieHT Ta 1ioro YTHOBHOBaXKE€HI 0COOM 3000B’s13aHi HaJaBaTh Ha BUMOTY baHKy iH(opMalito Ta TOKyMEHTH, 1110
crocyroThes ix [logatkoBoro cratycy, y ToMy uncii Ha BuMory banky Hagatu 3anoBHeHi BinnoBigHo 1o Bumor [lonarkoBoi
ciryx6u CHIA dopmu W8, WO Ta inmi. Kiient ta fioro YmoBHOBaXxeHi1 0cobu 3000B’s13aHi poTsiroM 30 aHiB iHpopMyBaTn
Bank nipo 3Miny HamaHoi iHpopmartii om0 csoro IlogaTkoBoro craTycy, Ta y pasi HaOyTTs crarycy [lomaTkoBoro pe3uaeHTa
CIIA nanatu no banky ¢opmy W9 abo inmi ¢popmu BiAMOBIAHO 10 3aKOHOAABCTBA BiAMOBIIHOI IOPUCAUKIIIT IO PETYIIOE
JlaH1 CyCIiNIbHI BITHOCHHH, 13 3a3HaYeHHAM ineHTH]iKamiitHoro HoMepa miatanka nmoxatkis CIIA (TIN) .

9.9.4 Knient ta YnoBHoBaxeHna ocoba Kiienra nagatots banky 3rony 3aildicHIOBaTH mepenady NepCOHATBHUX JaHUX
Krnienta Ta VYmnoBHoBaxkeHux oci6 KiieHTa, po3KpuTTS OaHKIBCBKOI TAa€MHHII, NEPCOHATBHMX MAaHUX Ta i1HIIO
koH(ineHmiiHo1 iHGopmarii 3a JloroBopom 3 Metoro BukoHaHHA bankom Bumor FATCA, 30kpema, y TaknxX BHITQIKaX:

- [lomatkoBomy ympasninaio CIIA (InternalRevenueService, IRS) mpu HamaHHI 3BITHOCTI B MOPSAKY Ta oOcsTax,
BuszHaueHux FATCA;

- ocobam, IO MPHUIMAIOTh Y4acTh B Mepekasi komriB Ha Paxynku KiieHnta (Hampukiaa, 0aHKaM-KOPECTIOHIEHTaM,
IUIATDKHUM CHCTEMaM Ta iX y9acHUKaM, BiAIpaBHUKAM Ta OTpUMyBadaM IepeKasiB, iHITUM YCTaHOBaM, IO 3IIHCHIOIOTH
ABTOPU3AIIII0 UM MPOIECIHT TIepeKasiB), a TAKOXK B IHIIUX BUTaAKaX, nepeadadennx FATCA.

9.9.5.4kmo Kiient abo YnosHoBaxkeHa ocoba KiienTa He Haganm HeoOXigHol iHpopmanii ans npoBeneHas FATCA-
inenTudikamii, popmu, ski Oynr HamaHi KIIEHTY U 3aTIOBHEHHS, a00 OyJIO BHSBIEHO HEIOCTOBIPHICTH a00 MOpYyIIEHHS
3acBiMUeHb Ta TapaHTii, HaBeaeHNX B mmm. 9.9.2. . 9.9. n. 9 Po3niny 1 IlpaBun, bank mMae mpaBo 3 METO¥O JOTPUMAaHHS
FATCA 3akputu Bci abo okpemi Paxynku Kiienrta Ta/a6o BimmoBuTHcs Bin HaganHs [Tocmyr 3a JloroBopoM, Bij mmiAHCaHHS
3asB, npoBelieHHS orepaliil 3a Paxynkamu KiieHnta un npu3ynuHUTH (THMYAcOBO) orepaiii 3a HUMH, Ta/abo po3ipBaTH
Horogip.

KiienT posymie Ta npuiiMae yci pu3uKH, B TOMY YKCIli (piHAaHCOBI, MOB’s13aHi i3 HeAoTpuMaHHsM KiientoM abo #oro
YnoBHoBaxeHO 0c00010 BuMor FATCA Ta BiIMOBOIO KIIi€HTA BiJl HajaHHs iHGOpMAIlii, o 3anuTyeThesi bankom, abo
BYACHOT'O MOBIJOMJIEHHS Ipo 3MiHM cBoro [lomaTkoBoro crarycy.

9.9.6.bank He Hece BimnmoBinaapHOCTI epen KiieHToM, YoBHOBaykKeHUME ocobamu KirieHTa, HOTO KOHTpareHTaMu 3a
Oy/b-sIKi yTpUMaHHs, CaHKIIii, OOMEXEHHS Ta iHIII HETaTHBHI HACIIAKH 00 PaxyHKiB, TPOIIOBUX KOIITIB Ta ONeparii 3a
PaxyHkamu, Ko Taki Hacmigky MMoB s3aHi i3 BukoHaHHsAM BuMor FATCA 3 6oky [lomatkoBoi ciryx6u CIIA, 6aHKiB-
KOPECTIOH/ICHTIB Ta iHIIKX OCi0, [0 MPUHMAIOTh Y4acTh B MiepeKa3ax, a TaK0oXK 3a Oy/Ib-5Ki OB’ I3aHi 3 I[UM 30U TKH, BUTPATH,
MOpaJIbHY IIKOy Ta/ab0 HEOTpUMaHi JOXO.IH.

9.9.7. igmucytoun Joroip Knient Hagae banky cBoro 6e3yMOBHY Ta 0€3CTPOKOBY NMHUCHMOBY 3TOJy Ha OTPUMaHHS
bankom Butaris/indopmartii/BimomocTeir 3 [lep»kaBHOTO peecTpy akTiB HUBIIBHOTO CTaHy rpoMaisH mofo Kiienta B
HeoOXimHOMY 00cs3i Ha po3cyn baHky.

9.10. Jorpumanns Bumor CRS

9.10.1. B minsx BukonanHs Bumor CRS mum Kitient nagae banky m03Bin Ha posrosomienns iHdopmariii moo Kiienra,
sIKa MICTUTh OaHKIBCBKY Ta€EMHUINIO, MIEpCOHANBHI fAaHi KiieHTa, koH]ineHiHy iHGopMarllito, mo MicTaThcs B [loroopi
abo B iHmmMX nokymeHTax banky 3 KiieHToM, iHO3eMHUM NOJJATKOBUM areHTam, Ta/abo ocobam, 1o NpuiMaroTh y4acTh y
IUTATDKHUX OTIepalisx/mepeka3ax KoWTiB Ha paxyHku Kiienta (Hanmpukian, OaHKam-KopecmoHaeHTaM), JlepikaBHii
MOJATKOBIN CiIy>k01 YKpalHW/IHIIMM YINOBHOBR)XEHUM OpraHaM y Bumaakax mnepeabadeHunx CRS, HeoOXigHy B iHIINX
BUIIaJKaX, BIJIOBITHO J0 3aKOHOJABCTBAa YKpaiHu Ta/a00 BHYTPILIHIX MOJ0XKeHb baHky Ta/a00 3MiHCHEHHS IHIIMX 3aXO0/IiB,
BUKOHaHHS BUMOT baratocroponnsoi yrogn CRS, Tomio.

9.10.2. KitienT 3000B’s13aHMi HaJJaBaTH/OHOBIIIOBATH HA BUMOTY baHKYy TOKyMeHTH ab0 BiJOMOCTI 3TiJTHO 3 BUMOTaMH
CRS, y ToMy uucii, iHmy iHGOpMaLiio 1 JOKyMEHTH, HEOOXiZHiI s 3BITHOCTI 32 MiA3BITHUMHU PaxyHKaMH Ha BUKOHAHHS
BUMOT MIKHApOJHOI'O JOTOBOPY, IO MICTUTh IOJOXEHHS Hpo OOMiH iH(oOpMalieo Ui MOAATKOBUX IliJieH, 3roja Ha
000B’SI3KOBICTh sIKOTO Hajtana BepxoBHoto Panoro Ykpainu, abo ykinageHOro Ha HOro mifcTaBi MDKBIIOMYOTO JIOTOBODY,
HEOOXiZHI I MPOBEACHHS HAJEXKHOI TEpeBIpKH, a TaKOXK, L0 MiATBEPIKYIOTh HOro momatkoBuii crtaryc. KiieHnt
3000B’s13aHUI HeraliHO iHQOpMyBaTH baHK Mpo 3MiHY CBOTO MMOJIATKOBOTO CTATyCy Ta y pa3i HAOYTTS CTaTyCy MOJIATKOBOTO
pe3ujeHTa iHII01 Kpainu, kpiM Ykpainu ta/a0o CIIIA HeraiinHo Hagatu 10 baHKy miaTBEpHKYIOUl TOKYMEHTH.

9.10.3. bank 30008’ s13aHmii BUKOoHyBaTH BUMord CRS. Ha BukoHaHHs 3a3Ha4eHMX BUMOT baHK Mae mpaBo BUMaraTH Ta
orpumyBaty Bij Kiienra, a KiieHT 3000B’s13aH1I HajaBaTH JOKYMEHTH abo BijoMocti 3rimHo 3 Bumoramu CRS, y Tomy
YHCii, HEOOXiJHI Uil HOro HajexHoi TepeBipkH, iH(GOpMaIiio Ta JOKYMEHTH NpPO BIACHUH CTaTyC IOJATKOBOTO
PE3UIEHTCTBA Ta CTaTyc MOJATKOBOTO PE3WACHTCTBA CBOiX KiHIEBUX OcHediliapHMX BIACHHUKIB (KOHTPOJEPiB), a TAKOXK
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iHIIy iH(pOpMaLilo 1 TOKYMEHTH, HEOOXiJHI AJIsl 3BITHOCTI 3a MiI3BITHUMH PaxyHKaMmH, 30KpeMa Ha BHUKOHAHHS BUMOT
MDKHapOAHOTO JOTOBOPY, LIO MICTUTh MOJOXKEHHS MNpo oOMiH iH(opMmamielo A7 MONATKOBUX Iliyiel, 3roja Ha
000B’sI3KOBICTh SKOTO HamaHa BepxoBHoro Pamoro Ykpainu, abo ykiazgeHOro Ha HOTo MiACTaBl MKBIJOMYOTO JOTOBOPY,
HEOOXiZHI AJISi MPO BEACHHS HANEXKHOI MEPEeBIpKH, a TaKoXK, IO MiATBEPIKYIOTh HOro mogaTtkoBuil craryc. KiieHT
3000B’s13aHUI HeTaitHo, ajie He Mi3Hille, HiXK MPOTATOM 5 po00YHX JHIB MOBIIOMUTH baHKy Mpo 3MiHy BiIMOBITHOTO CTaTyCy
MTOIaTKOBOTO PE3UIEHTCTBA, Ha BUKOHaHHA BUMOT CRS. V pa3i menomanus KirieHTOM Takux TOKyMEHTIB ab0 BiOMOCTeEH
abo ymucHOro HamanHa KitieHTOM HempaBAWBHX BiZOMOCTeH Tpo cebe, baHK Mo)ke BiIMOBHUTH Yy BCTaHOBIEHHI
(miaTpuMaHHi) JiTOBUX BiTHOCHH (B TOMY YHCII, IUISIXOM iX po3ipBaHHsA) a00 BiAMOBHUTHUCS BiJl 00ciayroByBaHHs Kiienra.

9.10.4. bank mae npaBo 3akpuTu PaxyHok 3a iHiniatuBoro baHky:

- axmo KiieHntom He momaHi moxkymeHTH abo BimomocTi, 3rimHo 3 BuMmoramu CRS, y ToMy umcimi, HEOOXimHI Ayt
HayexxHoi nepeBipku Kitienra, fioro kinueBux OeHedilliapHUX BIACHHUKIB, MPEICTaBHUKIB, ab0 skmo KiieHToM ymMuUCHO
HaJlaHi HEMPAaBIUBI BiJOMOCTI Mpo cebe, Ta/abo

- 32 HAIBHOCTI 1HMMX 00cTaBHH, nepeadadeHnx CRS.

9.10.5. bank He Hece BimMOBiTaNBHOCTI TIepen KirieaTom

- 3a OyAp - sIKi yTpUMaHHsI, CaHKIii, OOMEXEHHS Ta 1HIII HEeraTUBHI HACHiAKH m0A0 PaxyHKy, rpoOIIOBHX KOIITIiB Ta
oreparliii 3a PaxyHKoM, KO Taki HACHIIKA MOB’si3aHi 13 BukoHaHHAM BUMOT CRS 3 60Ky Jlep:kaBHOT IOJATKOBOI CITyX0n
YKpalHw/iHIINX YIOBHOB)KEHWX OPraHiB, a TaKoX, 0OaHKIB-KOPECMOHIEHTIB Ta IHIMNX OCi0, 10 MPUHMArOTh Y4acTh B
IUIATDKHUX OIepallisx/mepekasax, a Takox 3a Oyab - sIKi TOB’s3aHi 3 UM 30MTKH, BUTPATHU, MOPAJIbHY IIKOAY Ta/abo
HEOTPUMaHi JIOXO/IH;

- y pasi moMmikoBoro 3BiTyBaHHsS banmkom mo PaxyHkax Ha BukoHaHHsS BuMor CRS, saxmo KiieHT HanaB
HEIOCTOBIpHY/HETpaBAUBY iH(popMalito abo He HaaaB iHpOpMAIIito.

9.10.6. KiienT 30008’ s13aHuil komrieHCyBaTH baHky Oy/ib siKi BUTpaTu, 30MTKH baHKy SKi MOXKYTh BUHUKHYTH Y 3B’SI3KY
3 BUKOHaHHSM BuMor CRS.

KiieHT Hece BCTaHOBIEHY 3aKOHOJABCTBOM YKpaiHW BiANOBITANBHICTH 32 YMUCHE HajaHHS baHKy IOKyMEHTIB
camocriiiHoi oninku CRS crocoBHO cebe Ta/abo CTOCOBHO HOT0 KOHTPOJIIOIOUUX OCI0 y BUNaKaxX, Nepea0aYeHUX CTaTTer0
39 mpum 3 TlogarkoBoro konekcy Ykpainu Big 02.12.2010 Ne 2755-V1 (31 3MiHaMu Ta JOMOBHEHHSIMH), 3 HEJOCTOBIPHUMHU
BiIOMOCTSIMH, WIO TPHU3BEIO O HE BCTAHOBICHHS ITI3BITHOCTI paxyHKa IS BJIACHWKAa paxyHKa Ta/abo s #oro
KOHTpOIOr0unX oci6. Crtara mtpady He 3BUIbHSE BIACHUKA TAKOTO PaXxyHKY BiJ 00OB’S3Ky MIOAO HAJaHHS JOKYMEHTIB
camocTiiiHoi omiHkH CRS 3 10CTOBIpHUMH BiJIOMOCTSIM.

10. T'apaumii

10.1. KiieHT 3acBiiuye Ta rapaHTye, 1110

- BiH Ma€ HeoOXiHMIA 00CAT Ai€31aTHOCTI Ta MPaBO3JATHOCTI ISl YKIIQJCHHS Ta BUKOHAHHS J[oroBOpY; yKiIalIeHHsS Ta
BUKOHaHHS J|oroBOpY HE CyNepeduTh JKOIHUM IIOJIOKEHHSIM JI0TOBOpIB, yKiaaeHux KiieHtoM 3 iHmmmu ocobamm, abo
MOJIOKEHHSIM 1HIIMX MPABOYMHIB, JIisl SKUX MOIIUPIOEThCsl Ha KitieHTa;

- HA MOMEHT YKJaJieHHs1 J[oroBopy BiH BOJIOJi€ JOCTAaTHIM pPiBHEM IDIATOCIPOMOXKHOCTI 1 KPEAUTOCIPOMOXKHOCTI,
HEOOXIiTHIM JUIsl BYaCHOTO BUKOHAHHS HUM CBOiX 3000B's13aHb 3a JloroBopowm;

- Ha MOMEHT yKJaJieHHs JJoroBopy He icHy€ 1 HoMy HEBiIoMi 00CTaBUHH, SIKi MOYKYTh HETATHBHAM YHHOM BIUTMHYTH Ha
CTaH WOT0 IJIATOCIIPOMOIKHOCTI 1 KPeUTOCITPOMOIKHOCTI;

- He icHye Higkoro BimoMoro KilieHTy cyzoBOro mpoBaikeHHsS ab0 pO3CIiTyBaHHS/TIEPEBIPKH 3 OOKY Nep)KaBHUX UU
IHITUX OpraHiB, SKi MOXKYTh CYTTEBO HETaTHMBHO BIUIMHYTH Ha (piHaHCOBHH cTaH abo misutbHicTh KimieHTa, 00CST HOTO
MPaBO3/aTHOCTI a00 Ni€3AaTHOCTI Ta Mpo siki bank He OyB momnepeKeHni 10 yKiaaanHs JJorosopy;

- nokymeHTH (iH(opMartis) sl po3TIIsly MUTaHHS PO KPEAUTYBAHHS Ta 1HIINI JOKyMeHTH (iH(opmarlis), OB’ s3aHi 3
obciyroByBanHsaM Kpenuty Ta/abo Oepapadty He MICTATh OyAb-SIKMX HEIOCTOBIPHHMX BiOMOCTEH, CKIazeHi Ta/abo
OTpHMaHi B MOPSJIKY, Tiepe10aueHOMY YAHHUM 3aKOHO/IaBCTBOM.

- He iCHy€ OyAb-KMX IHIIMX MOTOYHUX ab0 MalOyTHIX 3000B'sI3aHb, SKi MOXYTh MATH MPIOPUTET HAJI BUKOHAHHIM
3000B's13aHb 32 [loroBopoM (KpiM 3000B's13aHb, 110 MOXKYTh MaTH MIPIOPUTET B CHITY 3aKOHY);

- yMOBH J0roBOpY JUTS HROTO IIIIKOM 3pO3yMiJIi, BiIIIOBIIal0Th Horo iHTepecam (iHTepecam ioro ciM'i), € po3yMHUMHA
Ta CIIpaBe]IMBUMU;

- 10 IpueAHaHHs 10 uux [IpaBun o3HalioMuBcs 3 iHpOpMaLiero HagaHo baHKOM, sika BUMAraeThCsl 3aKOHOJJaBCTBOM
VYkpainu B TOMy 4HMCIi ajie He BHKJIIOYHO Sika 3a3HadeHa B 3akoHi Ykpainu «lIpo ¢inaHcoBi mociayru ta ¢iHaHCOBI
kommaHii», yactiHi 1 cT. 30 3akony Ykpainu «[Ipo miaTikHi MOCITyru», sika Mae OyTH HajaHa Tepell YKIaJCHHIM

Horosopy.
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Jlorogip He yKJIaZeHuH Mmij] BILINBOM 0OMaHy, MOMIJIKH 200 IPUMYCY.

10.2. Kiient 3000B's13y€eThCsI MATPUMYBATH JIHCHICTH 3a3Ha4eHUX y uboMy po3aini 1 IIpaBun 3acBigueHs i rapaHTii
MIPOTIATOM BCHOTO CTPOKY Aii JloroBopy, a B pasi 3MiHM OOCTaBWH, IO BIUIMBAIOTh HA 3MICT BIATIOBIIHHMX 3aCBiMYEHB i
rapanriii, HeraifHo iHQopMyBaTH Mpo 1e baHkK Ta BXXUTH BCiX HEOOXiAHMX 3aXO0/iB AJIs IPUBEACHHS 1X 3MICTy A0 MEPBICHUX
HaMmipiB, sskuMrd CTOPOHH KepyBaJIUCh [TPH BU3HAUCHHI BiJOBIAHNUX 3aCBiAYEHD 1 rapaHTiM.

10.3. Croponu noroawi, 1o 3 ykiaaanasaMm Jlorosopy CTOpOHH JTOCSATIHN 3roJ 3 yCiX HOro iCTOTHUX YMOB Ta HE
icHye OyIb-IKHX YMOB, fIKi MOXXYTbh OyTH ICTOTHIMH Ta HEOOX1THUMHU 3a 3MicToM JloroBOpY.

[Mignmucannsam [JoroBopy CTOpoHM AOMOBWIHCH, IO OyIb-ike mopymeHHs Kiientom ymoB JloroBopy, MOBHHHO
PO3TIIAIATUCH SIK ICTOTHE mopyiieHHs JloroBopy, sike Hagae npaBo banky B mopsaky, nepeadadeHomy JJoroBopom ta/abo
TIOYMM 3aKOHOJaBCTBOM YKpaiHH, HE3aJICXKHO BiJl BCTAHOBJICHUX J[OTOBOPOM CTPOKIB BUKOHAHHS 3000B'sI3aHb, BUMAaraTu
Big Kiienta nosepuenns Kpeaury ta inmux nependadenux J{oroBopom miatexis.

10.4. Croponu MoroBopy moroamiu, mo 3000B's3anHs KiienTta 3a JIoroBopoM He € HEpO3PUBHO IMOB'I3aHUMH 3
oco6oro Kiienta Ta MOXyTh OyTH BHKOHaHI K camMuM KirieHTOM, Tak i OyAb-KOIO TPEThOIO 0CO00I0 (Y TOMY YHCII
cragkoemiamu Kirienra).

10.5. 3 yknamannasam JloroBopy KiieHt Hagae 3romy Ha Te, 1m0 baHk Mae mpaBo MOBHICTIO a00 YacCTKOBO IeEpeaaTH
(BimcTynmTH) cBOI IpaBa Ta 3000B's13aHHs 110 J{oroBOpY, TpeTiit ocobi 6e3 momaTkoBoro orpuManHs 3roau KiieHra.

10.6. KiieHT CBigYMTh, IO BCi PU3UKH, ITOB'SI3aHI 3 ICTOTHOI 3MIHOIO 00CTaBUH, 3 SKUX KIIi€HT BHUXOIUB IIpH
ykinaganHi mporo Jloroeopy, Kiient mpuiimae Ha cebe, i Taki 0OCTaBUHU HE € IIJCTABOIO JJIsS 3MiHM abo0 po3ipBaHHS
HoroBopy, a Takox HeBUKOoHaHHS KiTieHTOM 3000B's13aHb 32 JloroBopoM.

10.7. bark Hamae KiieHTy akTyanpHy iH(GOpMAIIO PO CUCTEMY TapaHTYBaHHS BKIAAiB (i3MYHUX 0ci0, B TOMY YHCIIi
JIOBiZIKY PO cHUCTeMy T'apaHTyBaHHsI BKJIaiB (Ppi3MUHUX 0ci0, B MOPSAAKY nepeadaueHoMy HOpMaTHBHUMH akTamu Doy
rapaHTyBaHHS BKJIAiB (i3UUHUX 0Ci0, B TOMY YHUCIIi, ajie He BUKIIIOYHO, IIISIXOM po3MilieHHs iHopMalii Ha odimiiiHoMy
caiiti barky, abo sms-iHpopMyBaHHS, a00 HaIPaBIICHHS MMOBITOMIIEHb OyIb-KHM CIIOCOOOM, BKJIFOUAIOYHN €IEKTPOHHOIO
TIOTIITOXO, 33 JIOTIOMOTOF0 CUCTEMH AUCTAHIIIITHOTO 0OCITyTOBYBaHHS KIIIEHTIB, TOIIIO.

10.8. KiieHT 3000B’s3y€Thcs 10 YKJIaaeHHS JlOroBOpy OJEp)KaTH Ta O3HAHOMHUTHUCH 3 JIOBIIKOI PO CHCTEMY
rapaHTyBaHHS BKIaAiB Qi3U9IHUX OCi0.

10.9. CropoHr JOMOBHWIWCE, IO Micis YKIaaeHHs JloroBopy, He piAlle HiXK OMuH pa3 Ha pik bank Hamae KimieHTy
JIoBiZIKy TpO cHCTEMy TapaHTyBaHHA BKJaliB (i3MdHUX 0ci0 nuisixom posmimenHs il Ha OdiuiiiHomy caiiti banky
(www.piraeusbank.ua) B po3aini «®DoHI rapaHTyBaHHs BKJIaliB (i3udHuX 0ciO», a KiieHT 3000B’s13aHUi B 3a3HaUYCHUN
MepioJ/TepMiH/CTPOK CaMOCTIHHO OTPUMYBATH (03HAHOMITIOBATHCE) 3 aKTyaJbHO J{OBIAKOIO TIPO CUCTEMY rapaHTyBaHHS
BKJIa/1iB (hi3UYHUX 0Ci0

10.10. KitieHT miaTBepuKye, 0 HOMY BIJIOMO PO PEIKUM OIOIATKyBaHHS MACUBHUX JAOXOIB Y BUTJISAI MPOIICHTIB Ha
PaxyHok (B pa3i HapaxyBaHHs IPOLICHTIB Ha Takuil PaxyHOK) Ta OrOKY€EThCS 3 THM, 11O B Pa3i BUABJICHHS HOT0 OakaHHS
II0ZI0 3apaxyBaHHs CyM 3apoOiTHOI IuIaTH Ha PaxyHOK, BIIMIHHUH Bix 3apIIaTHOTO PaxyHKY, Taki JOXOIH MiJUIAraTUMYTh
OTIOJIATKYBaHHIO.

10.11. bank Ha Bumory Kirienta Hagae BuTsr 3 nux [IpaBui, 3acBiT4eHU# yITOBHOBRKEHUM IpalliBHUKOM baHKy.

10.12. KiienT Hagae cBOO 3rojly Ha OTPUMaHHS MOBiIOMIIEHb Bij BaHKy 11010 y4acTi y aHKeTyBaHHI, MAPKETHHT'OBUX
aKI[iSIX TOIIO.

11.  Cmpok 0ii /lozo60py ma nopaook iiozo posipeanns (npununenns)

11.1. [loroBip yK/IafeHO CTPOKOM OMH PiK, HIOYMHAIOYH 3 IaTH, 3a3Ha4€HOI Ha o4yaTky [loroBopy Ta BBaaeThCs

ABTOMATUYHO MPOJOBKECHUM Ha TOW CaMHil CTPOK, y BHIQJKY, SKIIO JKOJHA 31 CTOpPIH HE HaJiciaia iHIIK CTOPOHI
MOBIIOMJIEHHS MPO #oro po3ipsanHs 3a 30 (TpUALSATH) KaJeHJapHUX THIB JO 3alJIlaHOBaHOI JaTu pO3ipBaHHS YM HOTO HE
OyI0 po3ipBaHO (IPUIIMHEHO) B IHIIOMY MOPSAKY, iepeadadeHoMy [lorosopom.

11.2. V pa3i nopymenas KiientoM Oyapb-skux yMoB JIOroBOpy 4M 3a HasBHOCTI iHINIUX MifCTaB, rmependoadeHux
JloroBopom a0o Ii0YMM 3aKOHOAaBCTBOM YKpaiHu, baHk Mae npaBo B OHOCTOPOHHBOMY MOPSIIKY po3ipBaTu JI0roBip.

11.3. bank mMae nmpaBo NPUIIUHUTH JIiIOBI BiTHOCHHH, po3ipBatu JoroBip Ta/abo 3akpuT PaxyHOK B TakMX BUIagKax
nepeadadeHNX YNHHAM 3aKOHOJJABCTBOM YKpaiHU Ta HOpMAaTHBHO-TIPAaBOBUMHE akTamu HaiioHanbHOTO OaHKy YKpainw, siKi
PErYIIOITh BIAHOCHHM y cdepl 3amodiraHHs Ta MPOTHAIl Jieraiizailii (BIAMHBAHHIO) JOXOMIB, OJCPYKAHUX 3JIOYUHHHM
LUISIXOM, (piHAHCYBaHHIO TEPOpU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOJDKEHHS 30p0i MacOBOTO 3HUILEHHS Ta 3aKOHOJAaBCTBOM,
[0 peryitoe 0aHKIBCHKY MisUTbHICTb.

11.4. VY pa3i npunuHEeHHs JUIOBHUX BiTHOCHH, po3ipBaHHs JloroBopy Ta/abo 3akputts PaxyHky 3a iHimiatnBoro banky,
B TOMY YHCJ, y BUNajaKkax nependayenux myHkramu 11.2, 11.3 uporo lorosopy, bank mosinomsisie nuisixoM HanpaBJIeHHs
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Knienty nosinomienHss B croci6 nepenbaueHuii JloroBopom. Y MoBiOMIICHHI 3a3Ha4a€ThCs 1aTa 3 K01 Oy/ae MPUITUHEHO
IiI0B1 BiTHOCHHHU Ta/abo 3akpuTHii PaxyHok Ta/abo mara 3 sikoi JloroBip Oyne BBakaTHCh po3ipBaHMM. Bci BuTpaTh, 1m0
MOB’si3aHl 3 3aKpUTTSIM PaxyHKy Ta po3ipBaHHAM JIOTOBOPY/IIPUIIMHEHHSM JiIOBUX BIJHOCHH, OILIAYyIOTHCS a0o
KOMIICHCYIOThCsL KiTiEeHTOM y TOBHOMY 00CSI3i.

12.  Inwi ymosu

12.1. Metoa Ta MOpPSIOK HapaxyBaHHS MPOIICHTIB, a TAKOXK BHIUIATA HApaXOBAHUX IPOICHTIB 3IIHCHIOIOTHCS B
MOPSIIKY Ta y po3Mipi, Bu3HaueHoMYy ymMoBamu JloroBopy Ta UnaaumE Tapudamu banky.

12.2. Tlignucyrouu Horosip, KnienT miarBepmkye, mo Bin o3HaiiomuBcs 3 Ynaaumu Tapudamu banky ta [paBunamu,
MOTOJKY€ETHCS 1 MpUAMaE iX Ta 3000B’SI3y€ThCS CAMOCTIHHO 03HAHOMITIOBATHCH 13 3MiHAMH, 1110 MOKYTh BHOCHUTHUCH 10 HUX
B IIOPSIIKY, BU3HaUeHOMY JloroBopom.

12.3. CropoHHu 3aCBiIUYIOTh, 1110 Mi’)K HUMH JJOCATHYTO 3TOJIU III0JI0 BCiX iCTOTHUX yMOB J[oroBopy.

12.4. KnieHnT UM TiATBEpIKY€E Ta TapaHTYe, IO HafaHi baHKy HOKyMeHTH Ta iH(popMalis, a TaKoX Ti, 0 OyIyTh
Hagani Kiientom y MailOyTHROMY y 3B’S3KYy 3 yKJIaAeHHSM J[oroBopy Ta HOro BHKOHAaHHSM, € MIACHUMH, TIOBHUMH Ta
noctoBipuumu. Ilpu ykmanenHi ta BukoHaHHi JloroBopy baHk BuUXOmuTh 3 HasBHUX Yy baHKy HOKYMEHTIB, HaJaHUX
Knientom; 3 Toro, mo npexactaBHuku KiieHTa AifOTh BUKJIIOUYHO B MEXKaxX HaJaHUX HUM MOBHOBa)KEHb, BUKJIIOYHO Ha
MiJCTaBl TOKyMEHTIiB, HasBHUX y banky. KimieHT 3BinpHse baHk Ta Hece BCi MOXKIIMBI PH3WKH Ta 30WTKH, MOB’SI3aHI 3
HECBOEYACHUM Ta/ab0 HEHalle)KHUM HaJaHHSAM 110 baHKy MOKyMEHTIB, IO MiATBEPKYIOTH 3MiHY npeacTaBHUKIB KiieHTa
Ta/a00 3MiHY/BIAKITUKAHHS X TOBHOBAKEHb, & TAKOXK 3 HaJaHHAM baHKy iHIIOl iH(opMarii Ta TOKYMEHTIB, 110 OB’ s3aHi 3
YKJIQJICHHSIM Ta BUKOHaHHsM J{oroBopy.

12.5. CropoHu HiATBEPMIKYIOTH Ta MOTOKYIOTHCS, IO Y BUIIAJKY, SKIIO Oyab-ska i3 yMOB [lorOBOpY BHSBUTHCS
HE/IIMCHOI0 Y TaKOIo, IO CYNEpPeYnTh YMHHOMY 3aKOHOJABCTBY YKpaiHH, 1€ HE BIUIMBAE HA YMHHICTh 1HIIMX YMOB
Horosopy i CTOpoHM TIPOJOBKYIOTh BUKOHYBATH iX YMOBH HAJIC)KHUM YHHOM.

12.6. VY Bumanky, sxmo bank He ckopucTaBcs Oyab-sKHUM i3 CBOIX mpaB, mepemdadeHux JloroBopom, 1ie He 03HAYaE
BiIMOBY baHKy CKOPHCTATHCS TAKUM CBOIM IPaBOM B MallOyTHROMY B OyIb-sKkuid wac Aii JloroBopy.

12.7. Y Bumajky, sIKIIO y 3B’s3Ky i3 HagaHHSIM KirieHTy meBHOro BuAy mociyrd 3a JloroBopom 4m y Oylb-sKOMY
IHIIIOMY BUTIIKY, B TOMY YHCIIi, TpH HaganHi KirieHTy 3a fioro BuMororo iHdopmaiiii mojo ctany PaxyHky Ta/ab0 BUNUCKH
1o PaxyHKy TOILO €JIEKTPOHHOIO MOLITO0, (PaKCOBUM 3B’SI3KOM UM 32 JIOTIOMOTOI0 OYb-SKHX 1HIINX HE3aXUIIEHUX KaHAJiB
3B’s13Ky, baHK He Hece BiAMOBINAIBHOCTI 332 PO3TOJIOUICHHS iH(OpMallii, 0 MepeJacThCsl TAKMM YMHOM TPETiM ocobam, a
KiieHT Hece BCIO BiAIMOBIAANBHICTS Ta IPUMae Ha ceOe PU3UK MOKITUBHUX 30UTKIB TOIIO Y 3B’SI3KY 13 3/11ICHEHHSM Tepeaayi
TaKoi iHpopmariii.

12.8. 3wmict i moBHMH TEKCT yMOB KopHcTyBaHHS PaxyHkowm, HamanHs Kpeauty, OBepapadTy Tomio, siki BU3HAUYCHI
numu [IpaBuiamu ta JIoroBOpoM € 3arajibHOJAOCTYITHHUMH Ta pO3MillieHi Ha odimiiHii BeO-cTopiHii baHky 3a ampecoro
www.piraeusbank.ua Ta/abo Ha iH(OpMaIIITHIX CTEHAaX y MPUMIIIeHHIX ycTaHoB banky. [IpaBuna Ta/abo Jlorosip MoxyTh
OyTH 3MiHEHI IIJISIXOM PO3MIIICHHS X HOBOI pefakilii Ha odiliiHii BeO-cTopinii banky 3a agpecoro www.piraeusbank.ua
Ta/ab0 Ha iHpOpPMAIIIfHUX CTeHAaX Yy MPUMILICHHIX yCTaHOB baHKy.

12.9. TlpaBunamu BU3HAYEHO YMOBU KOPHCTYBaHHS PaxyHKOM, MOPSAOK HOTO BiKPHUTTS, YMOBH BHUITYCKY, IMOPSIOK
KOpUCTYBaHHA Ta oOcimyroByBaHHs bankom Kaptku, mopsmok oOGcmyroByBanHs Kpeanty, mpaBa Ta 00OB’SI3KH i
BignoBiganbHicTe CTOPiH, MOPSAIOK po3ipBaHHs (mpunuHeHHs) JloroBopy Ta 3akpuTTs PaxyHKY, MOpSJIOK HapaxyBaHH:
MPOIICHTIB Ha 3aJIMIIOK KOINTIB Ha PaxyHKy, iHIII YMOBH IIO/IO MOPSIAKY 0OCIyroByBaHHSI PaxyHKy, Ha/laHHSI Pi3HOTO BHIY
0aHKIBCBKHX MOCITYT 32 JloroBopom Touio.

12.10.Croponr 7OMOBMIIKCE, IO iHII yMoBH [IpaBui 110,10 HagaHHS Ta KOPUCTYBAaHHS MIEBHUM BHUIOM IOCIYT baHKy
Ha0yBalTh YMHHOCTI /i KitieHTa Ta cTaloTh 000B’SI3KOBUMU i BUKOHaHHS CTopoHamu micis HazauHs KiieHToM 10
banky BimnoinHO1 3asBu (y BigaiieHHI banky y BcTaHoBneHiii bankoM ¢opmi abo nipu 3BepHeHHI 10 KoHTakT -1ieHTpy
banky ta mposenenHi BimmoimHOl ineHTH(]ikamii Kiienra abo iHmmM moisxom, nepeabadenuM JloroBopoMm Ta/abo
[IpaBunamu, npu ymoBi npoBeneHHst ineHTHpikanii KiieHTa) mpo OakaHHsI CKOPUCTATUCS BIIMOBITHOIO TIOCIYTOK YH
YKJIaJICHHsI OKpEMOT JI0JJATKOBOI yroJiu 110 1iboro JloroBopy, SKIo 1ie npsMo mnepeadaueHo JoroBopom.

12.11.V Bunanxy, sikmo Knienrom 3rinHo 3 JloroBopom HaziaHo 3asBy Ha BigkputTs Paxynky, Bumyck [1K un Haganns
THIINX TOJATKOBUX MOCIYT, yMOBH [IpaBuII 3aCTOCOBYIOTHCS Ta € 000B’ I3KOBUMHU 117151 BUKOHAaHHS CTOPOHAMH B Tild YacTHHI,
IO PETYIIOIOTH MOPSJIOK BIIKPUTTS, BHKOPUCTAHHS 1 00CITyroByBaHHS PaxyHKy, yMOB BUITYCKY Ta KOpUCTYBaHHsI KapTkoro
Ta B IHIIMX YaCTHHAX, 10 PETYIIOI0Th MOPSAAOK HafaHH oOpaHoro KiienToMm Buay nociyry, mo HagaeTbest Kiienty bankom
3rigHo 3 JloroBopom Ta BiAmoBigHOI 3asBu KitieHTa.

12.12.KrnieHT Ma€e mpaBo BiJIMOBHUTHCH BiJI TIEBHOTO BUJY MOCIYT MUIIXOM MOJaHHS MUCBMOBOI 3asBH N0 baHky 3a
¢dopmoto, mpuiiHATHOIO Ui banky abo iHmuM nusixom, nependadenum [IpaBunamu, Ta 3a ymoBH, mo KimieHT He Mae
3aboprosanocTti nepea bankom no crtati boproBux 30008's13aHb. Y BuUnanky, skmo KiieHT BiTMOBUBCS Bif Oyab-KoT i3
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MOCHyT, IO HagaBajach HoMy 3rigHo 3 JloroBopom, Ctoponu nomoBminch mo Jorosip ta [IpaBuia € Y4nHHUMU AJIS1 HBOTO
B YaCTHHI, 1110 PETYIIOI0Th HagaHHa KilieHTy TOro BUAy MOCTYT, SKUMH BiH KOPUCTYETHCS UM 3aMOBHB.

12.13.Y Bunanaky, skmo oaHa 31 CTOpiH HagacTh MOBIAOMIICHHS Ipo posipBanHs Jlorosopy 3a 30 (TpuIusTh)
KaJeHIapHUX OHIB 0 3aIlJlaHOBAHOI JaTtu HWoro posipBaHHA, KiieHT 3000B’s3aHuii moBepHytH 1o banky Kaprtky, Ta
craTuTé baHky Bci cymu, 10 € HajeKHI HUM A0 cruiatu 3a JloroBopoM. Y Bumajaky HemoBepHeHHs1 Kaptku, CTopoHH
BBaXKAIOTh, 110 M KimieHT HamaB noigomieHHs banky npo moctanoBky Kaptku go Crom-nucty y 3B’ 3Ky 3 ii BTpaToo. B
TaKoMy BHITJIKy, JloroBip Oyae BBaKaTUCS TaKUM, [0 MIPUITMHUB Ji0 B 9aCTHUHI 000B’s3KiB baHKy 11010 00CITyrOBYBaHHS
Kaptku Ta PaxyHKy, Ta BBa)KaeThCsl PO3ipBaHUM i3 JaTH, IO HACTA€ MICNIs CIUIMBY CTPOKY, BU3HaueHoro y IlpaBumax,
mpoTsroM sikoro KiTieHT Hece BiAMOBINALHICTh 32 BUKOHAHHS TPOIIOBUX 3000B’s3aHb 3a OINEPAIisMHU, IO 3IIHCHEHI 3
BUKOpHcTaHHAM KapTku, 3a yMoBH npoBeneHHs BukoHaHHA KitieHToMm Beix boprosux 30008’ s13aHb 32 JJoroBopom.

12.14. OOMiH NOBIAOMIIEHHSIMH.

CTopOoHM OTOUITUCH, 10 baHk MOke HampaBisATH/3A1HCHIOBaTH MOBigoMIeHHsT KitieHTy y 3B’s13Ky 13 JloroBopom:

— NUIIXOM iX BiATIPaBIICHHS Ha afipecy, eeKTpoHHY aapecy Kiienta, 3a3Haueny y JloroBopi/AHkeTi-3as1Bi abo
JonatkoBo moBigomieny Kiientom banky;

— NUIAXOM BiIPABICHHS MOBIIOMIICHH/PUS MTOBiIOMIICHHS/SMS Ha HOMEP MOOLIBHOTO TesieOHY, BKa3aHH ITijT
yac ykinajganHs JJoroeopy abo nomatkoBo mosigomiennii Kimientom;

— NUISIXOM BiANpaBlieHHs MOBigoMIIeHHS yepe3 Winbank;

— 32 JIONOMOTOI0 Telne(OHHOTO 3B’ SI3KY;

— 1WUIXoM BpydeHHs Kiienty mif posmuc;

— LUISXOM po3MilieHHs indopmaii Ha caiiti banky;

— abo iHmMM crioco6oM, 1o € npUHHATHUM A7 CTOpiH.

[Ipu upomy KiienT Hamae 3romy banky Ha HampaBieHHs oMy iH(popmalii 3 muTaHs o0cIyroByBaHHsA PaxyHKy Ta/abo
BBEJICHHSI HOBUX TIOCITYT, IPOBEICHHS aKIliii, MPOMOKOMITAHIH TOMIO.

[oBinomnenns banky Kiienty, BiampaBieHi 3a JOIMOMOTOIO IOIITOBOTO 3B’SI3KY, BBaKAIOTHCS BiANPABICHUMH Ta
orpuMannMu KIlieHTOM TiCHs CIDIMBY TPhOX KaJCHOAPHUX JHIB 3 JaTH BiJNpaBleHHS TaKUX MOBiAoMieHb. JlaToro
BiJNpaBJICHHS 1 OTPUMaHHS [TOBIIOMIICHHS Ha ajnpecy KiieHTa BBa)kaeThCsl TAKOXK 1 fata oro BpydeHHs: KitieHTy 4m #oro
MpeICTaBHUKAM I TiAMKC, 30KpeMa, Kyp  €pChKOIO IOCTaBKOI0, 200 uepes Oyab-sKi iHIIIi 3acO0M TOCTaBKH KOPECIIOH ICHIII1.

[oBinomnenns bankom KiieHTy BimmpaBiieHi/3MiHCHEH] NUISIXOM HAJICIIaHHS TOBIOMIICHHS Ha €JIEKTPOHHY aJipecy
Knienra, HomMep MoOimbHOTO TenedoHy, NUISIXOM BiJNpaBlIeHHs TMOBiIOMIeHH dYepe3 Winbank, 3a 10momMororo
Tene(OHHOTO 3B’SI3KYy BBKAIOTHCA BiANPABICHUMU/3IHCHEHUMH Ta OoTpuMaHuMHU KiieHTOM B maTy iX BigmpaBieHH:
Bankom.

VY Bunanky HampasieHHS noBinomieHb Kiienrom Ha agpecy baHKy, Taki IOBiZOMICHHS BBa)KarOTbCs HANPABICHUMHU

HaJIe)KHUM YHHOM 32 YMOBH Bi/IITPaBJICHHS iX pEKOMEHIOBAaHUM JIUCTOM Ha ajpecy baHky, 3a3HaueHy B bomy JloroBopi abo
MUCBMOBO TIOBiioMmiieHy bankom KitieHTy Ta BBaskaroTbesi OTpuMaHuMU baHkoM 3 1aTH iX ¢pakTHYHOTrO oTpuMaHHs baHkom
a00 BpY4EHHS YIOBHOBaXEHOMY NpeCTaBHUKY baHKy mig po3nuc.
[Norinominenns Kiienra npo BHeceHHs /10 0a3u TaHMX baHky HOTO €IeKTPpOHHOI ajipecu (Y BUMAIKY 11 BIICYTHOCTI) a00 mpo
3MiHy HWOTO EJIEKTPOHHOI aJipech MOXYTh OyTH HampasicHi/moBifomieHi banky Oyap skuM criocobom, skuii Oyze
MPUHHATHUHN U1 baHKy, B TOMY 4HCIi, ale He BUKIIOYHO, 3a JOMOMOTOI0 JUCTaHMiHHOI ineHTH)IKaIil KiieHTa depes
Konrakt-Lentp bauky.

12.15.bank Bejie 00K, IO MATBEPIKYE CyMH, SKi B TOW UM 1HINMH 9ac Oyau HajaHi HUM B sikocTi Kpeauty, Ta iHmoi
3aboproBanocti Kiienra 3a JloroBopom, Ta MaroTh OyTH MOBepHEHi oMy 3rigHo 3 JloroBopom. [l BU3HAYSHHS PO3MIpY
BoproBux 3000B’s3anp KitieHta 3a JloroBOpoM, OCTATOYHOK IMiJICTaBOIO OyayTh OyXranTepchKi OONIKOBI Ta iHIII
M03acUCTeMHi AaHi i paxyHku banky. Y Bumaaky Oynb-sikoi FOpWAHYHOI Aii a00 cropy, IO BHHUKAIOTh Y 3B’S3KY 3
JoroBopom, fioBifika baHKy CTOCOBHO 3amuciB TaKOro 00Ky 1010 (a) cymH, sika Mae OyTH cruiaueHa banky 3a JloroBopowm,
(6) cymu, Ha Ky Mae 30UTBITUTHCS CyMa, HaJle)KHa JI0 cruiaTh banky 3a JloroBopom (B) CyMu, siIka y BiJIIIOBiTHUII MOMEHT
noBHHHA OyTH BifikoxoBana banky 3rijgHo 3 tum JloroBopowm, (T) cyma, sika BcraHoBJIeHa bankom sik HoBuit Jlimit Kpenury,
€ JIOCTAaTHIM IITBEPKCHHIM ICHYBaHHS Ta pO3MIpy BiAMOBIAHMX 3000B’s3aHb KitienTta. Cruiata BiJIOBIIHUX CYM, IO
BUMararoThcs bankom 1o crutati 3a num JloroBopom, He MOxke OyTH MpU3yNHHEHa, a cradeHa KiieHToM cyma He Moxe
OyTH HUM BiJIKJIMKaHa Ha MiJCTaBi BUHUKHEHHS MK CTOpOHaMH CHOPY 1010 HAJIEKHOI 10 CIUTaTH cyMH (i3 30epeskeHHIM
3000B’s13aHb baHKy 10 ToBepHeHHIO KITieHT HajMipHO IepepaxoBaHuX CyM).

12.16.1lignucannsim Horosopy KiieHT miaTBepIkye, 0 y BHIIAJKY, SKIIO BiANOBiAHO 10 yMoB [loroBopy Homy
Hanaetbess Kpeaur Ta/a6o OBepapadt BianosigHo 1o Bumor [IpaBun HaganHs Gankamy iHQopMaLii cioXXuBady Ipo yMOBH
KpPEIUTYBAHHS Y BUTJISII TACTIOPTY CIIOKUBYOTO KPEJTUTY Ta CYKYIHY/3arallbHy BapTiCTh KPEIUTY, SIKi repeadavyeHi YNHHUM
3aKOHOJIABCTBOM YKpaiHH, BiH MMOTEPEIHHO MICEMOBO 03HAHOMIICHHUH 3 1HPOPMAITIEIO TIPO YMOBH, Y TOMY YHCI1 HEJONIKH
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Ta mepeBard BcTaHoBieHHs Jlimity kpeauty / cymu OBeprpadTy Ta Opi€eHTOBHY CyKyNHY/3arajbHy BapTicTb Kpenuty /
OgepapadTy, 0 BcTaHOBJIECHUI/Oy e BcTaHOBIEeHUH HoMy y Banky y BignoBigHocTi 1o Jorosopy. o 3aranbHO1 CyKyITHOT
Baptocti  Kpeauty/Osepapadry 3a JloroBopoM BxomaTh BuTpath KimieHTa, HeoOXimHi Ui  IOTAIICHHS
Kpenuty/OBepapadty, criatu mpoueHTiB, cruiaTd komiciii banky, nependayennx YwnHumu Tapudamu, moranicHHS
HecankuionoBanoro oepapadTy Ta HpOLEHTIB 3a HOro KOPUCTYBAaHHS, Ta iHIII CYIIyTHI BUTPAaTH Ha KOPHUCTh TPETiX 0cil,
moB's3aHi 3 oneparnismu KiienTa 3a PaxyHkow, Ta iHII CyITyTHI BUTPATH BiAMOBigHO 110 JloroBopy. Po3paxyHok cyKymHOT
BaptocTi Kpemuty/OBepapadty 3 ypaxyBanHsM cymu Kpeauty/OBepapadTy, Opi€HTOBHOTO XapakTepy omeparii 3
Kaptkoro, HaBeneHo y BiAmoBimHOMY nonaTky no JoroBopy, sikuii € Horo HeBin eMHOIO yacTHHOIO. KimieHT po3ymie Ta
3rojieH, 1o 3a3HayeHuil B JJoroBopi po3paxyHok cykymHoi BapTocTi Kpeauty/OBepapadTy € Opi€eHTOBHHM, OCKiIBKH Ha
naty ykinamanaa JloroBopy CTOpPOHH HE BOJIOAIIOTH iH(OPMAIIE€I0 TPO CTPOKH Ta CYMH (PAKTHYHOTO BHKOPHCTAHHS
Knientom Kpenuty/OBepapadty Ta iioro noramieHHsl.

12.17.bank Ta KnieHnT nuisaxom yknagenss Jorosopy npuiliuig 1o 3roJu, Mo y BUTIaIKy BCTAaHOBICHHsI pO30iKHOCTEH
MK monokeHHAMH [IpaBun Ta monoxeHHsAMH JloroBopy, mepeBara Oyne HamaBaTHCS IOJOKEHHAM IlpaBmn mpm
BPETYIIIOBaHHI BiTHOCHH, 1[0 BUHUKIN MK bankom ta KimienTom npu ykiaganHi Ta BUKOHaHHI JJoroBopy.

12.18.baHK € MIaTHUKOM NOAATKY HA MPUOYTOK MiJIPUEMCTB HA 3arajbHUX MiICTaBaXx.

Kiient miarBepmxye, mo KiieHT o3HaliomiieHuit 31 3MiCTOM YMHHHX HOPMATHBHO-TIPABOBUX aKTiB, 30KpeMa HOPMAaTHBHO-
MmpaBoBHX akTiB HarioHanpHOTO OaHKy YKpaiHH, sIKI PETYIIOIOTH PO MOPSIOK BIIKPUTTS Ta 3aKPUTTS PaxXyHKIB KITI€HTIB
0aHKIB /KOpHCTYBa4aM HaJaBayaM¥ IUIATDKHUX MOCIYT 3 0OCIyroBYBaHHS paxyHKiB, BUMOTH SIKOI HOMY 3pO3yMmifii Ta €
0O0OB'SI3KOBUMH J1J151 BAKOHAHHSI.

12.19. AaTHKOpYMIIIiiHE 3aCTePEKESHHS:

12.19.1. CropoHHM BH3HAIOTh Ta MiITBEP/UKYIOTh, 1[0 BOHH MPOBOAATH IMOJITHKY MOBHOI HETEPIMMOCTI 110 JisHb,
MPEeIMETOM SIKUX € HEeMpPaBOMipHa BUTO/a, B TOMY YHCIi 10 KOpYIILii, sika rnepeabavae MoBHY 3a00pOHY HEMPaBOMIpPHUX
BUTOJ Ta 3/AIMCHEHHS BUIUIAT 3a CHPHUSHHSA ab0 crpoieHHS (opMalbHOCTEH Yy 3B’S3KYy 3 TOCIIOAAPCHKOI0 MisITBHICTIO,
HaJaHHAM TIOCIYT, 3a0e3lMedeHHs] OUTBII IIBHIKOTO BUPIMIEHHS THUX YW IHIMMNX NMUTaHb. CTOPOHU KEPYIOTHCS y CBOIN
JUSUTBHOCTI 3aCTOCOBHUM 33aKOHOJIABCTBOM 1 PO3pOOJICHMMM Ha HOro OCHOBI (y pasi po3poOJeHHs) MOJITHKOK Ta
MPOLIeAYPaMH, CIIPSIMOBAaHUMH Ha OOpOTHOY 3 MiSHHSIMHE, IPEIMETOM SKHUX € HEMPaBOMipHA BUTO/Ia, 1 KOPYIIIisS 30KpeMa.

12.19.2. CropoH:m rapaHTylOTh, WO iM caMuM, iXHIM TmpamiBHHKaM (y pasi HasBHOCTI) 3a00pOHEHO
MPOTNIOHYBaTH, AaBaTH abo oOiLATH HagaTh OyAb-sSKy HEMpPaBOMIpHY BHUTOAY (TPOIIOBI KOIITH, IiHHI MOJAPYHKH TOLIO)
Oyab-akuM oco0aM (BKJIFOYAIOUH, CEpeJ] IHIIOro, CIYy)XKOOBUM o0co0aM, YIIOBHOBAKEHHUM 0C00aM  IOPHUIAUYHHUX
0ci0, Aep)kaBHUM CITY>KOOBIISIM), @ TAKOK BAMAaraTH OTPUMaHHS, TPAIMAaTH a00 MOTOKYBATHCS MPUIHSITH Bix OyIb-SIKOi
0co0u, MPSIMO YH OTIOCEPEIKOBAHO, OYAb-SIKY HEPaBOMipHY BUTOY (TPOLIOBI KOUITH, iHHI MOJAPYHKH TOLIO).

12.19.3. V pa3i BunukHeHHs y CTOpOHM MiZ03pH, IO BigOynocs abo MOXe BiIOYTHCS TOPYIIECHHS OYAb-SKHX
AHTUKOPYNUIHHUX YMOB 11boro JloroBopy Ta/ab0 aHTHKOPYNLIHHOTO 3aKOHOJABCTBa 3 OOKy iHmoi CtopoHu Ta/abo ii
npauiBHUKIB (y pa3i HasBHOCTI) BiamoBizHa CTopoHa 3000B'S3y€ThCS HETAWHO MOBINOMUTH iHITY CTOpOHY mpo Lie y
MUCBMOBI# hopmi. Y Takomy noBinomieHHi CTopoHa 3000B'13aHa 3poOuTH IOCHIIaHHs Ha GakTh abo HajgaTu Martepiany (ix
KOMiT), 110 JOCTOBIPHO MiJITBEP/XKYIOTh 200 JAr0Th MiICTaBy MPUITYCKATH, IO BiIOYOCs abo MoXe BiIOYTHCS IOPYIIEHHS
OyIb-KMX TOJOKEHb AHTHUKOPYNIIHHMX yMOB Iboro JloroBopy Ta/abo aHTHKOPYIIIHHOTO 3aKOHOAABCTBA IHIIOIO
CropoHoto Ta/abo 1 mpaiiBHUKaMH.

PO3AIJI II: [Topsiniok BiAKPUTTS, BUKOPUCTAHHS i 00cayropyBanns [lakeris
MOCJIYI, MOTOYHUX PAXYHKIB (QI3MYHMX 0CI0 Yy HANIOHAJBHIN Ta iHO3eMHIl
BaJIIOTaX

1. 3azanvHi no10)CEHHA

1.1. Bank mae npao Bigkputu Kiienty [Naker nociyr Ta/abo PaxyHok micist HamaHHs KilieHTOM MMOBHOTO MakeTy
JOKYMEHTIB, 1IJ0 BUMAraloThCsl YAHHMM 3aKOHOJIAaBCTBOM YKpaiHU Ta BHYTPILIHIMH npoueaypamu banky.

1.2. TlignucaHHsM AHKETH — 3as1BH PO NpUeTHAHHS i JJoroBopy (32 HEOOX1AHOCTI MiJIIUCaHHS OKPEMOTO JIOTOBOPY ),
Knient nopyuae banky 3nilicHioBatu oocnyroBysanHs Horo Iakery Ilocmyr/Paxysnky sk Bu3HadeHo 1uMu [IpaBuinamuy,
BKJTIOYAI0YH, aJie He OOMEXYIOUHCh!

1.2.1. BukoHyBaTH IUTaTEXi B MeXax 3aJIMIIKY KOIITIB Ha PaxyHKyY, 3MEHILIEHOr0 Ha CyMy KOMIcii, HalexHOT

1o crutaty KimieHToMm 3a 31iHCHeHHS TaKol omepallii, K10 Taka KOMicis nepeadoadycHa;

1.2.2. BuxkonyBaTH iHIIi onepauii mo PaxyHky, nependaueHi YMHHIM 3aKOHOAABCTBOM YKpaiHu i PaxyHky
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Ta B MOPAAKY, BU3HaYeHOMY JloroBopom.

1.2.3. ITakerom Ilocayr (skuit o6paB Kiient) Moxxe OyTu mepemdaueHo, HOAATKOBO A0 PaxyHKy, TakoX BiAKpHUTTS
paxyHKy(-1B) IS 3IIHCHEHHS T AMPUEMHHUITLKOI TISTEHOCTI, K0 KitieHT 3apeecTpoBanuii Ak (pizudHa 0co0a-ITi AIPHUEMETTD,
BIJIMIOBIZTHO, YMOBH BiIKPUTTSA, OOCIYyroBYBaHHA Ta 3aKPUTTS PaxyHKY(-iB) (Qi3MUHHX OCIO-TIANPHEMIIB PEryIIOIOTHCS
okpemuM JloroBopom GankiBcbkoro paxynky ®@OIIL.

1.3. TIlepemix Ta BapTicTh NOCHyr, 1o Moxe Oytn Hamganuii Kiienty mig dvac oOciyroByBanHs [lakery
[ocmyr/Paxynky Bu3HadaeThes Takox Ynaanmu Tapudamm.

1.4. Tlaker Ilocmyr opopmiroeTses 3a ymMmoBH ciiatu Kimientom 0008’ si3koBux Kowmiciii 3rigno 3 Yuaanmu Tapudamu,
110 BCTAHOBJIEH] Ju1st oOpaHoro [lakery.

1.5. Ha norouni paxyHKH, BITKpHUTi Ha miAcTaBi [JoroBopy Ha BiAKpUTTS Ta GaHKIBChKE 0OCIYTOBYBaHHS IIOTOYHOTO

paxyHKy JJIsl BUIUIATH TICHCIH Ta TPOIIOBOI JJOTIOMOTH, 3/IiHCHIOIOTHCS TUJILKU BiJIIIOBI/IHI 3apaxyBaHHS MEHCIH, COIiaIbHOT
(Tpo1oBoi) JOMOMOTH.
[pu pomy yxmagaussam Jlorosopy, CTOpoHH IPUHATIITHN A0 3roAw, 1m0 BKiItodeHHsM 11.1.4 B po3aini I mux [Ipasun Croponn
YKJIaJau JOJATKOBY YroXy 0 JOIOBOPY Ha BIAKPUTTSA Ta OaHKIBChKE OOCIYrOBYBAaHHS IOTOYHOIO PaxyHKYy AJSl BUIUIATH
MEHCIH Ta rPOLIOBOI JOMIOMOTH MPO T€, IO BIAMOBITHUN MOTOYHHUN PaXyHOK, Ha SIKUH 3apaXx0OBYEThCS Ta/ab0 BUILIAUY€EThCS
meHcis abo comianbHa (TPOIIOBA) TOTIOMOTa, € OKPEMHUM PaxyHKOM IS BIAMOBIAHUX IIUIeHd y pO3yMiHHI HOPM YHWHHOTO
3aKOHO/IaBCTBa, 30KpeMa HOPMAaTHBHO-TIpaBoBHX HBY axTiB, mo perymoTh MOPSAAOK BIIKPUTTS 1 3aKpUTTS PaxyHKiB
KIIieHTaM, KOPUCTYBadyaM HaJlaBaduaMH IUIATIHKHHUX TTOCTYT 3 00CIyrOBYBaHHS PaxyHKiB, BUMOTH SKHX HOMY 3p0O3yMilli Ta €
0O0OB'SI3KOBUMH 1151 BAKOHAHHS.

1.6. Croponu y3romwmm, mo KiieHT iHimifoe TutaTexi/Tpan3akiii 3a PaxyHKoM K0KHY OKPEMO Ta BCi pa30M BUKIIOYHO
Ha HACTYIHUX YMOBaXx:

1.6.1. Ha MOMeHT HaJaHHSI TAaKOTO PO3PaxXyHKOBOT'O JOKYMEHTY J0 0aHKY OOTsDKEHHS MaHOBHUX IIPaB Ha KOILITH. IO
3HaXOAThCS Ha PaxyHKy BifCyTHI,

Abo

1.6.2. YV pa3i HasBHOCTI OOTSHKCHHS MaliHOBHMX IIpaB Ha KOIITH, IO 3HAXOAAThcs Ha PaxyHky, KitieHT 3000B’13y€eThCs
pa3oM i3 JOpY4YeHHSM Ha BUMHEHHS BiTIOBITHOTO TUIATEXY/TPaH3aKIIii HalaTH MMICEMOBY 3TOy OOTsDKyBada Ha 3IHCHEHHS
oreparlii 3a PaxyHKkoM (SIKIIO Taka 3rojia He BKIIFOYEHA B TEKCT JOKYMEHTY, SIKHM BCTAaHOBJICHE OOTSKEHHS).

1.7. bank cranom Ha 01 ciuns Hanae Knienty Bunicku 3a iioro Paxynkamu.

KuieHT ckianae y mucbMoBiil/enekTpoHH1# (popMi MATBEpAKEHHS PO 3aJIUIIKK Ha Horo Paxynkax ctanom Ha 01 ciuHs
[IJSIXOM HaJlaHHS TiaTBepuKeHHs bauky y noBinbHii Gopmi yepes Bipminenns banky a6o Mobinbauit 3actocyHok Winbank
abo 3a JIOOMOTOI0 MOIITOBUX CIIyk0. 3anmumku komTiB 3a Paxynkamu Kiienrta € miarBepmkenumu KiieHTOM, SIKIIO
MiATBEpDKEHHS Mo HUX BaHk He OTpUMaB MPOTSATOM OJHOTO Micsis noynHaoyn 3 01 ciyHs.

1.8. OcobauBocTi 00cryropyBanHs PaxyHKiB HeIOBHOJIITHIX 0ci0.

1.8.1. O6¢cnyroByBanus PaxynkiB HenosaousiTHix KimieHTiB 3nificHIoeThCs (Y pasi HasiBHOCTI Takoi nociayru) bankom 3
ypaxyBaHHSM BUMOT 3aKOHOJIABCTBa Y KpaiHU 1010 3/1IHCHEHHS MPABOYNHIB HETIOBHOJITHIMHU 0CO0aMH.

1.8.2. HenoBHomiTHs 0oco6a (PizrnuHa ocoba BikoM Bix 14 10 18 pokiB) 3riJHO YHHHOTO 3aKOHOJABCTBa YKpaiHU Mae
MPaBo:

- CaMOCTIiHO ykJiaaatu JIoroBip Ta po3nopsypKaTucs KOTaMu Ha PaxyHKy, BHECEHUMH HEFO Ha CBOE iM's;

- CaMOCTIMHO PO3MOPSIKATHCS CBOEK 3apOOITHOO IJIATOI (3apOOITKOM), CTUIICHJIIEID a00 IHIIUMH JIOXOJaMH, 1110
HaJIXOJiATh Ha il PaxyHOK.

1.8.3. HemoBHONITHS 0c00a pO3MOPSINKAETHCS T'POLIOBUMM KOIUTaMM, YHeceHMMH Ha ii PaxyHok moBHicTiO a0o0
YaCTKOBO 1HIIMMH 0COOaMH, 3a 3T0JI0I0 OpraHy OMIKH Ta MIKJIyBaHHS i 0aThKiB (YCHHOBIIOBaYiB) ab0 MiKITyBaJbHHKIB, Ta
CaMOCTIHHO 3a0e3Ievye i Hece BiIMOBiAaNbHICTh 32 HasABHICTh TaKOi 3T0JT1/I03BOIIB.

1.8.4. HemoBHOITITHS 0c00a OCOOMCTO HECe BiIMOBINATIBHICTE 3a MOpYyIIeHHs J[0roBopy, yKIIaIeHOTO HEel0 CaMOCTIHHO
BIJIMTOBITHO /10 3aKOHOIaBCTBa Y Kpainu. HermoBHOIITHS 0c00a Hece BiIMOBIIAIBHICTD 32 KOy, 3aBaHy HEH iHIIIiH 0c00i,
BIJIMTOBITHO JI0 3aKOHO/IaBCTBA Y KpaiHU.

Bbank He Hece BiMOBIMAaIBHOCTI 3a Jii, orepaitii, MpaBOYMHMU TOIIO, SKi BYMHEHI HETOBHOIITHRO 0C00010.

1.8.5. Bank mae npaBo caMOCTIHHO BCTaHOBJIIOBaTH OOMEKeHHS Ha omepaiii mo Paxynky HenoBHOMTHBOT 0coOu y
BUTIQJIKy OTPHMaHHsS BaHKOM 3BepHEHb, PETEeH3il, CIPSIMOBaHUX Ha OCKap)KeHHs omepainiii HermoBHOMITHROT ocodu 1o
TakoMy PaxyHKy.

2. Biokpumms ma kopucmyeannsa Ilakemom nocnye
2.1. YMOBH BiIKpHTTS, KOPUCTYBaHHS Ta 00CiIyroByBaHHs PaxyHkamu B Mexax [lakeTy mOCIyr BCTaHOBIIOIOTHCS
uumu [paBunamu, Jlorosopom ta Unnaumu Tapudamu, okpiM Bunagxy nependauenoro m. 1.2.3 nporo Pozainy.
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2.2. llepenik 0aHKIBCBKHMX a00O CYNYTHIX (IOJAaTKOBUX) MOCHyT, ski KimieHT oTpumye B Mexxax meBHoro Ilakery
nociyr, Bu3HaudaeTbes YnHHuMHU Tapudamu. YnnHi Tapudu Takox BU3HaYaroTh pexkuM PaxyHky (PaxyHKiB) Ta mepemik
MOXUIMBHX omepairii 3a Paxynakom (PaxyHnkamm).

2.3.  Bup ITakery nocnyr KnieHT 00upae caMOCTiiHO NIISIXOM HaJaHHS AHKETH-3asBU PO NpuegHanHs 10 banky y
BiJ/IiJieHH] a00 iHIIOMY YIIOBHOBa)XEHOMY CTPYKTYpHOMY mifpo3aini banky ta ykinanauns Jorosopy.

2.4. Tlocmyrn B Mexax Ilakery mocmyr Bu3Ha4daroThCsi baHKOM Ta HaJalOTHCS CIUTBHO BHKIIIOYHO, SKIIO iHIIE HE
riependaygeno JJoroBopom ta/a6o Ynaanmu Tapudamu.

2.5. B mexax Ilakery Kiient otpumye mepemnik mociyr, mo BcTaHOBJIeHiI baHkoM sik ctanmapTHi (000B’A3KOBI IS
[TakeTy mocnyr), a TakoX MOKE OTPUMYBATH JOAAaTKOBI nmocnyru banky BuzHaueHi bankowm.

2.6. BizkpuTTs KOXHOTO HACTYITHOTO PaxyHKY/ITAKETy MOCIYT, SIKE 3MIHCHIOETHCS MiCHs MiANMUCaHHs AHKETH-3asBH
PO NpUETHAHHS, 3I1CHIOEThCS Ha TiAcTaBi 3asBu 10 JloroBopy Mpo BiAKPUTTS MAKETY MOCTYT/paxyHKy, Haganoi KimieHtom
10 0aHKYy, SKa € HEeBiJ €MHOI 4YacTUHOK JloroBopy Ta He moTpedye mignucanns 3 Kiienrom nomatkoBoro Jlorosopy (3a
BHHSTKOM BKJIAHUX (JIETTO3UTHHX) Ta KPEAUTHUX MPOAYKTIB). JlaTOIO0 BiIKPUTTS TAKOTO PaXyHKY/TIAKETy MOCIYT TOIIO €
JiaTa MiIHCaHHs BUIIE3a3HAYCHOI 3asiBU.

2.7. OcobauBocti BiIKpuTTs Ta KopuctyBanHsa Paxynkom st 30epiranns Bkiaaay «Omaanoro» B mMexax
IMakerty mocJyr.

2.7.1. YMOBHU BIIKPHUTTS, KOPHUCTYBaHHs Ta 00CiyroByBaHHs PaxyHky juis 30epiranns Bknany «Omamauii» , a Takox
mpaBa Ta 000B’si3ku CTOpIH IMOAO NUX paxyHKIB Bu3HaueHi B ['nmaBax 1-6 Posmimy Il mmx IlpaBwi, skimo iHimme He
nepeabadene JloroBopom, B Tomy umncii [IpaBunamu.

2.7.2. 3a BUHATKOM BUTQJIKiB, Konu B JloroBopi, B Tomy uucii B [IpaBunax mpssMo He BKa3aHO iHIIE, BCi MOJIOKEHHS,
IO CTOCYIOThCsl PaxyHKy B 3HaUeHHI, BKazaHoMy B JloroBopi, B Tomy umncii B [IpaBuiax, 3acTocoByrOThCS 1 10 PaxyHKy st
30epiranns Bxnany «OrmagHuiiy.

2.7.3. Bigkpurrs Paxynky anms 30epiranHs Bxnamy «Omagawii» MOXKINBE TUTBKH 32 yMOBH HasiBHOCTI y KitieHTa
MOTOYHOTO PaxyHKy y BamtoTi Bxiany Binkpuroro B mexkax ogHoro [lakery mociyr.

2.7.4. KnieHT Mae mpaBo OTPUMYBaTH TOTiBKY 3 PaxyHky s 30epiranns Brinany «Onragauid» yepe3 Kacy 3a yMOB
BH3HauYeHUX y 1. 7.4. po3ainy Il [IpaBum.

2.8. Tocayra «KoHcbepao».

2.8.1. Y pasi obpanns Bignosiguoro Ilakery nociyr [epxarens orpumye mocnyry «KoHChepk».

2.8.2. Tlocnyra «KoHChepk» HamaeThesi B 00Cs3i, 0 BCTAHOBICHUH JIJIsI IEBHOTO PiBHS 0OCITyTOBYBaHHS.

2.8.3. PiBens obOciyroByBaHHsS 00upaeThcs bankom mis meBHoro llakeTy mocmyr, skio iHImIe He Oyae nepeadadeHo
HorosopoM. Ctoporn JloroBOpYy NPUHMIIUIM A0 3rOAHW, IO PIBEHb OOCIYyroByBaHHS y Mexax «KoOHCBEpk» MOxke OyTH
3MiHeHUN baHKOM caMocCTiiiHO, Ha 1110 KitieHT Hasiae cBoro Oe33anepedHy 3rojly HUIIXoM mianucanHs JJorosopy.

2.8.4. KitienT 3milicHIOE KOPUCTYBaHHS mociyroro «KoHChepk» 3a IomomMoror TeiaeoHHOTO 3B’S3Ky Ta/abo
€JIEKTPOHHOIO MOITOI0. PekBizuTn ocodwu, 1mo 3aiiicHioe Oe3nocepeane HaganHsa nocayru «KoHcbepxk», KitieHT oTpumye
npu mignucanHi Jloropopy B ycranoBi banky a0o nHa caiiti banky. [Ipu nojaipmioMy KOprCTyBaHHI BKa3aHOKO MOCITYTOO
KuieHnT 3000B’s13aHMIA cCaMOCTIHHO Bi/ICHIIKOBYBaTH 3MiHHU Y PEKBI3UTaX IMOCTaYaIbHUAKA TIOCITYTH «KOHCBEPKY.

2.8.5. VY Bumaaky, skmo KiieHt 3amMoBuB nurixom BcTaHoBieHMM JloroBopom mnociyry «KoHchepxk», TO BiH
nignucanasM JloroBopy Ta/abo BiJOBIIHOT 3asBKU HAJA€ 3ro/ly Ta JIOPYUEHHS Ha Mepeaady WOro JaHuX JIO IOPUIAAYHOT
ocolu, MO € MocTadaIbHUKOM TOCIyT «KOHChEpXk», a TaKOK IMOTOJKYETHCS OTPUMYBaTH iH(OpMaIlifo, SKa MOXe OyTH
Ha/laHa B Mexax oOpaHoro HUM abo obpanoro bankom asst nesHoro Ilakety mociyr piBHS 0OCITyrOByBaHHSI.

3. Ilpasa ma 0606’°a3xu bauky

3.1. bank mae npaBo:

3.1.1. lloBepuytu Kitienty 0e3 BukoHaHHS Po3paxyHKOBUI TOKYMEHT, SIKHH O(OPMIIEHO 3 MOPYIIEHHSAM YHHHOTO
3aKOHOJIABCTBA YKpaiHM Ta HOPMAaTUBHHX akTiB HarmioHampHOro OaHKy VYKpaiHW, i3 3a3Hau€HHSM HPUYAH TaKOTO
MOBEPHEHHS Ta MOCHUIIAHHSIM Ha YWHHE 3aKOHOIaBCTBO YKpaiHH.

3.1.2. BiamoButu KiienTty y BUzaui rotiBku y pasi HepoTpuMmanHsi Kiientom nomnoxens 1. 4.1.1., 4.1.2.Po3niny 11
[IpaBui.

3.1.3. BiamoButn Kiienty y mpoBesieHHi omeparii 3a PaxyHkoM, sSKIIO BHKOHAHHS Takoi orepariii mpu3sejne 10
MOPYIIEHHS] YMOB OOTSDKEHHSI MaifHOBMX IpaB Ha IPOIIOBI KOIITH, IO 3aX0AAThCS Ha PaxyHky, skmo KiieHT nmoBigomus
npo Take oO0TspKeHHs 3rimHo 1. 4.2.17 po3ainy I nux IlpaBun abo banky crano Bimomo mpo Take OOTSKEHHS 32 JaHUMH
Jiep>KaBHUX PEECTPIB a00 THIHX JKEpel.

3.1.4. PozipBaru Jlorosip, npu BUKOHaHHi bBaHKOM BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHU Ta HOPMAaTUBHO-TIPABOBUX
aktiB HanionaneHoro OaHKy YKpaiHu, siKi peryJroloTh BIZTHOCHHH Y cepi 3anodiranss Jieraiizanii (BiAMUBaHHIO) TOXO/IIB,
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OJEp)KaHUX 3JOYMHHUM LUISIXOM, ()iHAHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 30poi MacoBOro
3HUIIEHHS, 8 TAKOX SKIIO baHK Mae micTaBy BBayKaTH, 110 HOTO MOCIYTH / MPOAYKTH MOXKYTh BUKOPUCTOBYBAaTUCH KJIIEHTOM
3 HE3aKOHHOIO (TIPOTHIIPABHOIO) METOIO.

3.2. bBaHk 3000B'sI3y€eThCH:

3.2.1. Buxonyatu Po3paxynkosi nokymentu Kiienrta BinnosigHo ao pexxumy Omnepauiitnoro qast banky ta y ctpokw,
BH3HAYEHI YNHHIM 3aKOHO/IaBCTBOM YKpaiHU 1 BHYTPIITHIMHU TOKyMeHTaMH baHKy.

3.2.2. 3aiiicHIOBaTH TPUIHATTS Ta BUJIAYY TOTIBKH BiJIOBIIHO JO YHHHOTO 3aKOHOJABCTBAa YKpaiHH, BHYTPIIIHIX
nokyMmeHTiB banky, ymoB JloroBopy.

4. Ilpasa ma 0606'a3xku Knienma

4.1. Ilpasa Kiienra:

4.1.1. OTpumyBatH TOTiBKY 4epe3 Kacy 3a HACTyITHUX YMOB:

- HassBHOCTI IOCTaTHBOI CYMH KOIIUTIB Ha PaxyHKy (B TOMy umcii 3a paxyHok KpenutHoro niMity/mimity OBepapadty);

- y BUNaaKy, skmo KiieHnT 6axkae 3asTH OyAb - IKY cyMy TOTiBKH y gonapax CILIA/€Bpo Ta/abo B cyMi, 110 NMEpEBUIITYE
20 000,00 (mBamusaTh THCs4) y rpuBHI KimieHT moBuHEH HajmaTh banky He MeHmie Hik 3a 2 (nBa) Poboumx mni mo matu
OTpPUMaHHS TOTiBKH MIONIEPETHIO 3asBKY IUISIXOM 3BEPHEHHS 10 Kack OyIb — IKOTO 3py4HOro BiiAineHHs banky abo nuisxom
3BepHEHH: 10 KOHTaKT — HeHTpy.

Hespaxkaroun Ha BUIIEBKa3aHe B IIbOMY IYHKTI, Y pa3i HEMOXJIMBOCTI baHKOM BHKOHATH CBOI 3000B’SI3aHHS 32 ITUM
MYHKTOM MIO/O BHJAa4i TOTiBKH, B TOMY YHCII, ajle He BUKIIOYHO: Yepe3 HacTaHHs Popc-MakopHUX 00CTaBUH, BiJICYTHICTh
y BIJIMOBIIHOTO BijiieHHs1 banky, 10 sikoro 3BepHyBcst KitieHT, TOTIBKM B HEOOXIHINM KiTbKOCTi, HEMOXKIIUBICTh 3 OyIb-
SIKUX TPUYWH 3a0€3MEeYNTH JOCTATHIO KUTBKICTh TOTIBKOIO BAIIOTH y BiJUIIJICHHI, O SAKOTO 3BepHyBCs KiieHT, bank Mae
mpaBo 3anpornoHyBatu KitlieHTy 3BepHYTHCS A0 IHIIOTO BijjiiieHHs baHKy, sike Ma€ JOCTaTHIO KUIBKICTh TOTIBKH JIs
3agoBosieHHs 3anuTy Kiienta. baHk He Hece BiANOBIAAaIbHOCTI 32 HEBUKOHAHHS 3amuTy KiieHTa mpo BHaudy TOTiBKH Y
BUTIAAKY HacTaHHS Dopc-MakOpHUX 00CTaBUH a00 BiICYyTHOCTI HEOOX1HOT KUTBKOCTI TOTIBKH Y BidineHHi baHky, 10 sKor0
3BepHYBCs KiTieHT.

4.1.2. BUKOpUCTOBYBaTH TpOIIOBI KOINTH B TOPSIOKY, BCTaHOBIEHOMY JIOroBOpOM Ta YHMHHHM 3aKOHOJaBCTBOM
Ykpainu.

4.2. OO0oB'sa3ku Kiienra:

4.2.1. BukonyBatu BuMorHd baHky sik cy0’€kTa IEpBUHHOTO (hJiHAHCOBOTO MOHITOPHHTY B Oy Ib-SIKUIl MOMEHT Jii IIbOTO
Horosopy.

4.2.2. Y m'aTuaeHHUN TEpMiH TOBIMOMHUTH baHK Tpo 3MiHY peKBi3WTiB, sKi BKa3aHi B JloroBopi, Hamatu q0 baHKy
JIOKYMEHTH TIpO 3MiHY peecTpallii Miclisd MpoXHBaHHS a0o nepeOyBaHHs, ineHTH(IKAIIHHUX AaHUX, HagaTH 10 baHKy
JOKYMEHTH B pa3i 3aKiH4eHHsI CTPOKY (TIPUMHMHEHHS) Aii, BTpaTH YMHHOCTI YM BH3HAHHs HEJIHCHUMH TOJaHUX paHilIe /0
banky nokymeHtiB, mo mocBimuyoTh oco0y Kiienra (mpencraBrmka KitieHTa), siki HeoOXimHiI Juia imeHTH]iKAIii,
Bepudikauii ta BuBueHHs KitieHta (B T.4. B pa3i BiIeeHHA (POTOKApTKU IO Hacmopra rpoMaisHUHA YKpaiHu, y pasi
nocsirienHst Kimienrom (pencraBankom KiienTa) 25- 1 45-pidHoro BiKy), a TakoX y pa3i 00MiHy nmojaHux pasimie g0 banky
JOKYMEHTIB a00 OTpHMaHHS iHIINX JOKYMEHTIB y repe0adeHnX 3aKOHOIaBCTBOM Y KpaiHH BUIAIKaX.

4.2.3. Hagatu y cTpoku Bu3HaueHi baHKOM JIOKyMEHTH 1 BiIOMOCTi, HEOOXi/IHI [T 3AiMCHEeHHS ieHTHdiKarii Ta/abo
Bepu(ikallii, BUBUCHHs KJIi€HTa, yTOUYHEHHs iH(popManii 3 imeHTHdikalii Kii€eHTa, aHai3y Ta BUSBICHHS (iHAHCOBHX
orepalrlii, 1o misIranTs (iHAHCOBOMY MOHITOPUHTY, Ta iHIII MepeadadeHi 3aKOHOAaBCTBOM JIOKYMEHTH Ta BiJIOMOCTI, SKi
BuTpeOye OaHK 3 METOI0 BHKOHAHHS BUMOT 3aKOHOJABCTBA, K€ PETYIIO€ BiMHOCHHH y cdepi 3amoOiraHHs leraiizaiii
(BiAMHBAHHIO) JJOXOIIB, OJIepKAHNX 3IOYMHHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS
30poi MacoBoro 3HHIIECHHS. JIOKyMEHTH Ha 3anuT baHKy HamaloThCs He Mi3HIIIE IT'SITOro pododYoro JHS 3 MOMEHTY
OTpUMaHHA 3anuTy Bif banky. B pa3i HeHamanHs iHdopmarii baHk Mae mpaBo BiIMOBUTH B TIOAANIBIIIOMY OOCITyTOBYBaHHI
Kiienra. ¥V pa3i HeHamaHHS ab0 HECBOE€YACHOrO HajaHHS Takoi iH(opmamii bank mae mpaBo Bumaratu Bix Kiienrta
BIJIIIIKO/IOBYBaHHS CBOIX 30MTKIB, OTPUMaHUX BHACIIOK I[bOI0, Ta HE HECE BIAMOBIIAIILHOCTI 38 30MTKH, 10 MOXKE TIOHECTH
Kiienr.

5. Bionoegioanvnicmo

5.1. [Mnarix npoenennii bankom npu nopymenni Kimiearom . 1.5 Pozpiny Il mux IlpaBun, € takum, m0io
MpOoBeIeHMI 3a TOMITKOIO KitieHTa.
5.2. VY Bunanky nopyuenss Kimienrom m.1.5 Po3piny I nux IlpaBun kimieHT Hece BiANOBINAIBHICTD y po3Mipi

3IIHCHEHOr0 TIaTexy nepen bankoM Ta/abo BiIHOCHO TPETiX OCi0, MpaBa SKUX MOPYIICHI.
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6. Poszipeanns /lozosopy ma nopaook zaxkpummsa/zminu Ilaxemy Ilocnys/Paxynky

6. PosipBanns Jlorosopy ta mopsaok 3akputts [lakery Iociyr/Paxynky

6.1. [loroBip yKjaZicHO CTPOKOM OJIUH piK (ajie B OyAb-1KOMY BUIAAKY J0 IIOBHOI'O BUKOHAHHS

Knientom cBoix BoproBux 3000B's13aup nepen bankom), mounHaroun 3 AaTH, 3a3HayeHol Ha Movatky JloroBopy Ta
BBa)Ka€THCSI aBTOMATHUYHO MPOJOBKEHUM Ha TOW CaMHi CTPOK, y BHMAAKY, SKIIO koaHa 31 CTOpiH He Hamicrmana iHIii
CTOpPOHI TIOBIIOMJICHHS IPO Horo pozipBaHHs 3a 30 (TpUALIATH) KaJICHAAPHUX IHIB IO 3aIUTAHOBAHOI JaTH PO3ipBaHHS Ud
foro He OyI0 po3ipBaHO (MPUIHHEHO) B IHIIOMY MOPSAAKY, Iependadenomy JloroBopom.

6.2. Croponu noroamiucs, mo bank mae npaBo Bumaratu po3ipanus Jorosopy ta 3akputts [lakety [ocnyr/Paxynky
B TAKMX BHUIAJKaX:

6.2.1. Y pasi BiICyTHOCTI omepaiiii 3a PaxyHkom, 1o 3iiicHIoBanucs 3 iHiniatiBu KitieHTa, IpoTsrom

OJHOTO POKY ITOCIILJIb Ta/a00 BiICYTHOCTI 3aIMIIKYy KOIITIB HA PaxyHKy.

6.2.2. Y pa3i HepukoHaHHs KitieHTOM CBOIX 3000B‘s13aHb, nepepdadueHux nuMm Jlorosopom ta/abo

HOpPMAaTHUBHO-TIpaBOBUMH akTamu HamioHansHOro 0anky Ykpainu;

6.2.3.V iHmmx BUNaAKax, nepeadadenux JloroBopom, B Tomy gucii [IpaBunax.

6.3. Croponu morogunucs, mo bank Mae npaBo y Oyab-sSKWii MOMEHT MiCJIsi BAHUKHEHHS 00CTaBHH, BKa3aHUX B II. 6.2.
Pozniny II [Ipaswi, peanizyBatu cBoe mpaBo BUMOTH po3zipBaHHs JloroBopy Ta 3akputts [lakety [locmyr/Paxynky. Kmient
YKJIaJeHHSM IbOro J[0oroBopy moro/uKyeThesl Ha 3a10BOJIEHHS TaKUX BUMOT baHKy mpo po3ipBaHHs JoroBopy Ta 3akpuTTs
Paxynky.

6.4. bank mae npaso 3akputu [laket [Tociyr/PaxyHok y Bunaaky:

6.4.1. 3akiHueHHs CTPOKY 1ii JloroBopy Ta BiACYyTHOCTI 3a00proBaHocTi Ha PaxyHKy.

6.4.2. Hapanns BianosigHol nmucbMoBoi 3asBu KitienTa npo 3akputts [Takery [Tociyr/PaxyHky.

6.4.3. VY pa3si cmepti KitienTa (3a 3BepHeHHIM /10 baHKy criaIkO€eMIIiB, Ha MiICTaBi MTUCHMOBOI 3asBU CIIaIKOEMIIIB).

6.4.4. B iHmumx Bumajkax, nepeadadeHNX YNHHIUM 3aKOHOIaBCTBOM Y KpaiHu Ta/abo 1umu [IpaBunamu.

6.5. bank mae mpaBo BigmoBuTucs Bin JloroBopy i 3akpurtu Ilaket [locmyr/Paxynok KiienTa y pasi BimcyTHOCTI
orepaniii 3a Paxynkom KiieHTa mpoTsSrom TphOX pOKIB MiAPSA Ta BIACYTHOCTI 3aJIMIIKY TPOIIOBHX KOIITIB Ha IBOMY
Paxynky, 3a yM0BH, 1110 baHK He € MOBIZOMJIEHUM IIPO OOTSKEHHS! MAaHHOBUX IIPAB HA IPOLIOBI KOLITH, 1110 3HAXOAATHCS Ha
Paxynky ta/abo banky He BioMO Ipo iCHYBaHHS Takoro OOTSHKEHHS 3a JaHUMU JISPKaBHUX PEECTPIB a0o IHIIUX HKEepen .

6.6. bank 3anuiae 3a co6oto npaso BiaMosutucs Bif Jorosopy i 3akputu [aker [Tocmyr/Paxynok Knienra no crumsy
CTpOKY Bu3HaueHoro myHkToM 6.5.Po3apiny II IpaBun. [Ipu npomy Bank 3000B’s3anuii noBigomMuTu KitieHTa mpo 1e He
mizHime, HK 3a 10 (mecats) poboumx nmHIB q0 matm posipBanHsa JloroBopy. Ykmamanasam JloroBopy KiieHtT Hamae
Oe33arepeyHy 3rojly Ha po3ipBanHs JJoroBopy, y pa3i HeHaJaHHS HUM MMCHbMOBOT'O 3BEPHEHHS PO HE3TOLY i3 pO3ipBaHHIM
JHoroBopy. 3a3HadeHi B I[bOMY IYHKTI BUMOTH bBaHK Mae mpaBo He BUKOHYBATH, SKIIO PaXyHOK 3aKpHBAETHCS 3TiIHO
3akony Ykpaiam «lIpo 3amoOiranHs Ta MpOTUAIIO Jieranmizamii (BiIMUBAHHIO) JOXOMIB, OJEPKAHUX 3JOYMHHUM IUISIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOHKEHHS 30pOT MacOBOTO 3HUIIECHHS.

6.7. KnienT mae mpaBo, y pasi BijicyTHOCTI 3a00proBaHocTi niepen bankom 3a iuM abo iHIIMMH JIOTOBOpaMH Ta Yy
pas3i BiJCYTHOCTI IHIIMX MiF0YMX JOTOBOpPiB 3 bankom Ta 3aboproeanocti Kiienta mepen bankom 3a Oyab-skuM i3
3a3HAaYeHUX JOTOBOPIB, y Oynb-skuit yac 3akputh [laket Ilociyr/PaxyHok 1 npununuty aito Jlorosopy 3 HaganHsMm baHky
MUCHMOBOTO TOBIZIOMJICHHST 32 5 poOOuYMX AHIB J0 3alulaHoBaHOi natu poszipBaHHs JloroBopy Ta 3akpurts [lakery
[Mocnyr/PaxyHKy, a TakOK BUKOHATH 1HIII [i1, mepen0daueHi YMHHUM 3aKOHOJaBCTBOM Y KpaiHU.

6.8. [pu 3akpurTi [lakety Ilocnyr/Paxynky 3a inimiatnBoro KitieHTa 3aiuIIoK KOIITiB HA HBOMY Y CTPOK IO HE
nepesuinye 3-x OnepauiiHuX AHIB Mae OyTH IepepaxOoBaHWN Ha IHIIMKA OAaHKIBCHKMI paxyHOK, BKazaHui KiieHTOM Yy
BiJIMIOBI/IHIl 3a51Bi (OTpHUMaHMIA TOTIBKOIO B Kaci baHky).

6.9. VY Bunaaky npunuHenHs J{orosopy i 3akputts [lakery Ilocnyr/Paxynky, bank mae npaBo moBizoMuTH Mpo
3akputts [lakety [Tocnyr/Paxynky i npunuaenss [JJoroBopy nuisixom Haacuiaanasa KilieHTy mucsMoOBOTro moBiioMIIeHHS, a00
Oy/b-SIKUM IHIIHM ciocoOoM, niepeadadenum Jorosopom, [IpaBuinamu. KitieHT Mae mpaBo OTpUMAaTH 3aJTUIIOK KOMITIB, 110
MicTHBCSI Ha PaxyHKy B JIeHb HOT'O 3aKpHTTSI, 32 OTO MEPIIOK BUMOTo0. baHk 3abe3neuye o0k 3anumiky komris Kiienta
Ha OKPEMOMY aHAJIITHYHOMY PaxyHKY JO MOMEHTY 3BepHeHHs KiieHTa mo70 po3nopskeHHs] TAKUMH KOIITaMH, ajie He
Ounbie 3 (TphOX) POKIB 3 IaTH MOYaTKy 00miKy. [Ipy 1iboMy Oyib-sIKi IPOLIEHTH HA 3aTUIIOK KomTiB KitieHTa Ha okpeMoMy
AQHANIITHYHOMY PaxyHKY HE HapaxOBYEThCS. SIKIIO MPOTATOM TPhOX POKIB Micisl MACHMOBOIO TMOBIIOMIIEHHS baHKOM TIpo
3aKpUTTsl paxyHKy Bin KiieHTa He HaailIIIO MUCEMOBOTO PO3MOPSHKEHHS MPO NEepepaxyBaHHS 3ajMIIKiB KOLITIB Ha
paxyHKH B iHIINX OaHKax, a00 KiieHToM He iHilill0BaHO OTPUMAaHHS TaKOTO 3aJIMILKY TOTIBKOIO B Kaci baHKy, Taki 3auIIKu
3apaxoBYIOThCS B A0Xia banky.

6.10. Haroro 3akpurts [lakety [Tocnyr/PaxyHkKy BBa)aeThCs HACTYITHHUM IIiCIIs IPOBEACHHS OCTaHHBOI Oneparii 3a
uuM PaxyHkom neHp 0e3 ypaxyBaHHA onepariil 3i 3ailficHeHHs baHKOM JOTOBipHOTO chucaHHs/ne0eToBOro mepekasy B
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PaxyHOK CIIIaTh BapToCTi mocayr 3a nuM Jorosopom. Skmo Ha Paxynky Kiienta HeMae 3aauIIKy KOIITIB, a 3asBa MOAaHa
B omnepauiiinuii yac banky, To naroro 3akputTa PaxyHky € neHs otpumanss bankowm 1iei 3asBu. ko Ha Paxynky Kiienrta
HEMAa€ 3aJUIIKY KOIITIB Ta PaXyHOK 3aKpHBaeThCs 3a iHILIATHBOW baHky, To matoro 3akpurrs [lakery Ilocmyr/PaxyHky
BBa)KaeThCsl ACHB HampaBieHHs bankom muceMoBoro nosinomienHs KiieHty mpo posipBanHs 1boro JoroBopy Ta 3aKpuTTs
[Makety [Tocmyr/PaxyHky.

VY pasi 3akputts [lakety [locnyr/Paxynky 3a iHimiaTuBoto banky 1 HemoBinomienHs banky KiieHTOM naHux paxyHKY
JUTS TIepepaxyBaHHs 3AIMIIKY TPOIIOBUX KOIITIB 1O TakoMy PaxyHKy (HeoTprMaHHS KOIITIB B Kaci) Oyab-AKi MPOIIEHTH Ha
3aJIMIIOK KOILTIB HE HAPaXOBYETHCs MOYMHAI0YH 3 AaTh 3akpuTTs [lakety [locmyr/PaxyHKy.

6.11.  bank mae npaBo posipBaTu (IpuNUHUTH) Aito oroBopy abo Npu3ynuHUATH HOTO Iito, Ko KiieHnt nopymrye
ymoBHu JloroBopy ab0 YHMHHOTO 3aKOHO/JABCTBAa YKpaiHW UM y BHIIAIKY, a00 SKIO baHK Mae mijcTaBu BBaXkaTH, M0 HOTO
MOCTYTH / IPOAYKTH MOXYTh BUKOPUCTOBYBAaTHCH KIIEHTOM 3 HE3aKOHHOIO (MPOTHIPABHOIO) METOI0, abo, ko bank He
MOKe MPOAOBKyBatu HaganHs KimieHTy nmocnyr 3a JloroBopom 3 Oyab-SIKHX MPHYHH.

6.12.  CropoHM AWM 3rojH, O Y pasi, Kou cTpok il JloroBopy 3akiHuuBcs, i JIoroBip He OYB MPOJAOBKCHUI
Croponamun Ha HOBHH cTpok bank mae mpaBo 3akputu llakery Ilocmyr/PaxyHok micnms crumBy 45 (copoka mmsiTh)
KaJICHIapHUX THIB 3 MOMEHTY 3aKiH4eHHsI CTpOKy Aii JloroBopy .

6.13. [Migmucannsm JloroBopy KiieHT miaTBepmKye, IO MOAAHHAM 3asBU MPO 3aKpHUTTA PaxyHky no banky Bin
rapaHTye Ta HiATBEPIDKYE, 110 HA MOMEHT HAJaHHS Takoi 3asBu 10 baHKy, OOTSDKEHHS MalfHOBUX IpaB Ha KOLITH, IO
3HaXOAAThCS Ha PaxyHKy BiACyTHi. Y pa3i HassBHOCTi OOTSDKEHHS MaifHOBHX MpaB Ha KOLITH, IO 3HAXOAThCs Ha PaxyHKy,
KiieHT 30008’ s13y€eThes pa3oM i3 3asBOO Ha 3aKpUTTS PaxyHKy HagaTh MUCHMOBY 3rojy OOTsDKyBaua Ha 3aKpUTTs PaxyHky
(SIKIIO Taka 3rojia He BKJIIOYEHA B TEKCT JOKYMEHTY, IKUM BCTAaHOBJICHE OOTSKECHHS).

6.1.3. CTOpoHHM TMOTO/DKYIOTBCS, IO B pa3i 3akpurTs KiieHTOM BCiX OaHKIBCHKHUX paxyHKIB Uil 3AiHCHEHHS
miAnpueMHHULIBKOT HistbHOCTI B Mexax Ilakery mocmyr Smart IT /SMART IT Pro, bank, 3 natu orpumanas bankom
MUCbMOBOI 3asiBM Ha 3aKPUTTSl TaKUX PaxyHKiB, Ha BIACHUH PO3CYyH, Ma€ NpaBO 3AIMCHUTU aBTOMATHYHE IEepEBEICHHS
oOciyroByBanHs PaxyHKiB Ha yMOBH, IO BCTaHOBIEHI musi mpoaykrty Ilaker mocmyr «Pomoc», 06e3 HeoOXimHOCTI
HaJaHHS/OTpUMaHHS OKpeMoi 3asBu Bij KirieHTta, Ha 110 KitieHT moroky€eThCst IUISIXOM MifAnucanHs JloroBopy ta akienTy
uux IIpaBu.

7. Ocobnueocmi giokpummsa ma kopucmysauns Paxynkamu «Mummesuity o 36epizanns Bxnaoie

7.1. YMOBH BiAKPUTTS, KOPHCTYBAaHHS Ta OOCIYrOBYBaHHSI MOTOYHUMH PaxyHkamu «MUTTEBUI» i1 30epiraHas
BKJIAJIiB, @ TAKOXK IpaBa Ta 000B’s3ku CTOpIH MIOJ0 WX paxyHKiB BuzHaveHi B [ maBax 1-6 Posminy Il mux [Ipaswn, sikimo
iHmIe He nependaueHe Jlororopom, B ToMmy uucii [IpaBunamu.

7.2. 3a BUHATKOM BUNAJKiB, Koiu B JloroBopi, B ToMy umcii B [IpaBuiax nmpsiMo He BKa3aHO iHIIE, BC1 MOJOKEHHS,
II0 CTOCYIOThCSI PaxyHKiB B 3Ha4YeHHI, BKa3aHoMy B JloroBopi, B ToMmy umcii B [IpaBuiiax, 3acToCoByIOThCS 1 10 PaxyHKiB
1t 30epiranHs Bxnamy.

7.3. Biakputra Paxynky «MwutteBuit» g 30epirands Bkiamy mMoxivBe TiNBKHM 32 yMOBHM HasBHOCTI y KiieHTa
BIJIKpUTOTO B baHKy iHIIIOTO MOTOYHOTO paXxyHKY y BaitoTi Bkiany.

7.4. KiieHT Mae mpaBo OTPUMYBATH TOTIBKY 3 paxyHKY 1S 30epiranns Bkiagy depes Kacy 3a HACTYITHHX YMOB:

- Hapanns KiieHTOM TIaTiXHOI iHCTPYKIIT Npo mepepaxyBaHHS KOWITiB 3 PaxyHky mns 30epiranHs Bkiamy Ha
norounuii Paxynok Kitienra, Binkputuii B banky B Bamori Brinany;

- Hapmannsa Knientom no0 kacu baHKy muratixHOT iHCTpYKIIIi HAa BUady TroTiBKHM 3 PaxyHKy, Ha skuii OyIo 37ilicHeHO
nepekas Bkuany;

-V Bunazky, skmo KiieHnt O0axae 3HATH Oynp - Ky cymy roriBku y goiapax CLIA/€Bpo Ta/abo B cywmi, 110
nepesuirye 20 000,00 (nBaausaTs Trea4) y TpuBHI KitieHT moBuHeH HanaTh banky He MeHIIe Hixk 3a 2 (1Ba) poOOYHX JIHI 10
JaT¥ OTPUMAaHHS OTIBKH HOTIEPE/IHIO 3asBKY.

He3pakaroun Ha BUIlIEBKa3aHE B IbOMY IYHKTI, Y pa3l HEMOXKJIMBOCTI baHKOM BUKOHATH CBOI 3000B’sI3aHHS 33 I[UM
MYHKTOM II0/I0 BHJIa4i TOTiBKH, B TOMY YHCII, aJie He BUKJIIOYHO: Yepe3 HacTaHHS Popc-MaxkopHUX 00CTaBUH, BiJICYTHICTh
y BiANOBigHOMY BinmineHHi baHky, 1o sikoro 3BepHyBcs KimieHT, roTiBKM B HEOOXiJHIH KiNBKOCTi, HEMOMIIMBICTD 3 OyIib-
SKUX TIPUYWH 3a0€3MeUnTH JJOCTATHIO KIJIBKICTh TOTIBKOIO BaJIOTH Yy BiJUILJICHHI, IO SIKOTO 3BepHYyBcs KitienT, bank mae
mpaBo 3anpornoHyBatd KilieHTy 3BEpHYTHCS A0 IHINOrO BijjiieHHs baHKy, sike Ma€ JOCTaTHIO KUIBKICTh TOTIBKH ISt
3agoBosieHHs 3anuTy Kiienta. baHk He Hece BiINOBIAaJIbHOCTI 32 HEBUKOHAHHA 3anuTy KilieHTa mpo BuAady TOTIBKH Y
BUNAJIKy HacTaHHA Popc-MakOpHUX 00CTaBUH 200 BiACYTHOCTI HEOOX1AHOT KIIBKOCTI TOTIBKH Y BifijeHHi baHKy, 10 sKOro
3BepHyBCst KitieHT.

33



8. Ocobausocmi éiokpummsn ma kopucmyeanua Paxynxkamu ona eunnamu nenciii ma couianvHoi 0onomozu ¢ momy
yucni ¢ mexcax Ilakemy nocnyz «Onimny

8.1. bBaHk 3000B's13y€TbCS:

- 3a0e3revyyBaTi 3apaxyBaHHs TPOIIOBHX KOIITIB, Mo HaAiinum 1o banky Bix [lenciiiHoro douny Ykpainu yu
MinicrepcTBa mpalli Ta COLialbHOI MOMITHUKY (Ta iX perioHaNbHUX BiAfiieHs), Ha PaxyHok Kiienta He mi3Hille HACTYTHOTO
OTICPAIIIfHOTO JHS ITICIIA HAIXOIKEHHS TPOIIOBUX KOIITIB BiJ 3a3HAYCHUX OPTaHiB, SIKIIO iHIIE HE TepeadadeHO YHHHUM
3aKOHOJABCTBOM YKpaiHH UM BHYTPILIHIMU IIOJIOKEHHAMU baHky.

- 3MiHCHIOBAaTH iHIII omepanii Ha PaxyHKy 3rijHo 3 BUMOTraMy BHYTPIIIHIX HOJO0XKEeHb baHKy Ta YHHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

- Osznaitomutn KitienTa, Ha #oro BUMOTY, 3 JOKYMEHTaMH, IO PETYIIOIOTH MOPANoK obciayroByBaHHs [lakeTy
MOCIYT 4H 37ilicCHeHHs onepauiil mo PaxyHky.

- 3nilicHIOBaTH HapaxyBaHHS Ta CIUIaTy HapaxoBaHuX npoueHTiB Kiienty srizno Ynaaux Tapudis banky.

- 3abe3meuyBatn 3xaificHeHHs Ha BuMory KirieHTa BWmadi TrpomIOBHX KOINTIB, IO 3HAXOAAThCA Ha PaxyHKky,
rOTiBKOIO depe3 kacy banky, a0o, Ha mimcTaBi mucbMoBOi 3asBu KitieHTa, 3a0e3nedyBaT JOCTABKY HAJEXKHUX HOMY CyM
MEHCIH Ta TPOLIOBOi JOMOMOTH JIOJIOMY, 32 aJIpecoro, 3a3Ha4eHOI0 KIIEHTOM B AHKeTi-3asBi Mpo NpUETHAHHS 5K axpeca
Micns peectpamii KimienTa, y 3pyanuii ans Hporo dac. [linTBepkeHHS OTpUMaHHS Ta MOYKIIMBOCTI BUKOHAHHA 3a5BU KitieHTa
Bank Moke MpOCTaBIATH BiAIOBITHII HAITUC HA 3asBi Y HAJaBaTH OKpEeMe MUChMOBE TIOBitomMiieHHs KimieHTy.

- VY pasi HagxomkenHs Big [lencifinoro ¢honmy YKpaiHu yu OpraHiB COLIAIbHOIO 3aXUCTY HACEICHHS BiJIOMOCTEH
(indopmarii) mpo cmepth KitieHTa, mOBEpHYTH 3a3HaYCHWM OpraHaM CYMH IIEHCIM Ta TpOIIOBOI JOTIOMOTH, pPa3oM i3
HapaxOBaHMMH Ha HUX TPOIEHTaMH, [0 OynM CIUladeHi Ta 3apaxoBaHi Ha Paxynok KiieHta, moumHaroum 3 Micsms
HACTYITHOTO 3a MicsieM cMepTi KiienTa.

- [osimomuTu [lenciitnuii hona YKpaiHu Ta OpraHy COLIANBHOIO 3aXKUCTy Y BUTIAJIKY, SKIIO IPOIIOBI KOIITH IO
PaxyHKky mpoTaroM KaleHAZapHOTO POKY OTPHMYIOTHCS YIOBHOBaXEHOIO o0coboro KiieHta 3a moBipeHicTio abo He
OTPUMYIOTBHCS O1IIBIIIE K OJHH PiK.

8.2. bBaHk mae npaBo:

- 3a OKpeMy IIaTy HagaBatu KiieHTy inmi mocmyru, nepeadavyeni Ynaanmu Tapudamu, 1o Iit0Ts HA TIEBHY ATy 11010
00CITyroByBaHHS IOTOYHHUX PaXyHKiB (Di3MUHUX OCi0 AJIs1 BUTUIATH TEHCIi Ta TPOIIOBOT TOTIOMOTH.

- 3A1MCHIOBATH JIOTOBIpHE CIIMCaHH:/1e0eToBHUl Mepekas KomTiB 3 Paxynky KiienTa y Bunankax, nepeadadeHuX UM
JloroBopom, Ta B MOPSZIKY, llepeadaueHOMy [TUM JJOTOBOPOM 1 YHHHUM 3aKOHOJABCTBOM YKpaiHU.

8.3. KuieHnt 3000B’s13y€ThCH:

- Hagatu banky ta opopMuTn Bci JOKYMEHTH, HEOOXiHI JUTS BiIKpHUTTS [lakeTy mocnyr Ta mpoBeAeHHS Omepailii mo
PaxyHnky.

8.4. Kuient mae npaso:

- OTpuMyBaTH HapaxoBaHi NMPOLEHTH LIOMICSLS, Y MOpAAKY, nependaueHomy Uunaumu Tapudamu banky ta mpu
3aKpHUTTi PaxyHKy.

-Y Bumnajgkax HeJOTpUMaHHS baHKOM CTpOKiB, BU3Ha4eHUX UM JOrOBOpOM Ta YMHHHM 3aKOHOJABCTBOM YKpaiHH,
1010 3iiiCHEHHS 3apaxXyBaHHs I'POLIOBUX KOIITIB Ha PaxyHok un nepekasy ix 3 Paxynky 3 Bunu banky, Bumaratu Bix banky
crtate nieHi B po3Mipi 0,01 % (Hynb HiMX, OIHA COTa MPOIEHTA) BiJl CYMH MPOCTPOYECHOTO TUIATEXKY 32 KOXKHUH JICHb
MPOCTPOYKH, alie He Oibie 5% (I’ ATH MPOLEHTIB) BiJl CYMH MIPOCTPOYCHOTO TUIATEKY.

PO3AIJ III: YmoBu kopuctyBanHs IliaatikHoro Kaprkor. Ilopsagok
BHILYCKY, HA/IaHHS, 00CIyroByBaHHs Ta kopuctyBanHs Ilnarizkaorw Kaprkoro

1. 3azanvui nOI0IHCEHHA

1.1. bank, na nijgcrari Hagauux Kirienrom ([leprkaTenem) 10KyMEHTIB, BIAMOBIHO 1O BAUMOT YAHHOTO 3aKOHOIaBCTBA
VYkpainu Bumyckae ta Hanmae Kiienty ([epxaremo) [Tnarixknay KapTky, a Takox 3abe3neuye 3/1iiCHEHHSI pO3PaXyHKIB 3a
orepauisiMi, TpOBEACHUMH 3 BUKOpHUCTaHHAM KapTku, B Mexxax ButpaTHOro jiMitTy Ta B MOPSAKY, epeadaueHOMY UM
Horosopom.

[Tpu pomy, JlepkaTens Mae TpaBo posnopsypkatucs ButparHum nimiToM Ha PaxyHKy Ha cBiif BIacHUil po3cyn Ta
MOTIOBHIOBAaTH PaxyHOK 3a paXyHOK TOTiBKOBUX Ta 0€3roTiBKOBMX KOIITIB crioco0aMy, 1o nependayeHi nuM JloroBopom ta
YMHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY YHMCIIi IUIIXOM BHECEHHS TOTIBKHM B Kacy baHKy a0o mepepaxyBaHHIM 3 Oyab-
SKHX paxyHKiB, BIIKpUTHX B baHKy Ta/a00 B iHIIMX 0aHKAaX, IDISIXOM TepeKa3y KOIITIB 3 1HIMUX MOTOYHUX YH BKJIATHHX
(eno3uTHHX) paxyHKiB (hi3MYHOT OCOOH, a TAKOXK 3 PaXyHKIB 1HIIMX OCi0 3a IX JOPYYEHHSIMHU y BiJIOBIJHOCTI 3 BUMOTaMH
YMHHOTO 3aKOHO/IABCTBa YKpaiHu.
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Pexxum ¢ynkuionyBanns Paxynky Ta Buxkopuctanns 1K perymoeTbcs HopMaMyd YMHHOTO 3aKOHOAABCTBAa Y KpaiHH,
ymoBamu MIIC ta loroBopom. BunatkoBi onepauii mo PaxyHnky 3a nomomoroto I1K o06ciryroByroThes 3a 1e6€TOBOIO CXEMOIO
(okpim IlnaTi>kHUX KapT, Ha sKi baHkoM BimkpuBaeThbes KpemuTHuii miMiT un HagaeTbes Oepapadt), TOOTO GiHAHCOBUM
3a0e3MeYeHHsIM 3iHCHEHHS! pO3paxyHKiB 3 BUKopucTaHHAM [IK 3aifiCHIOIOTECS 32 paxyHOK YacTHHH a00 BCiX TPOILIOBHX
KOILTIB, 0 00MiKOBYIOThCS Ha PaxyHKy 3a BUHATKOM HesHmKyBanbHOTO 3aJIMIIKY, 200, Y pa3i BCTAaHOBJIECHHS 10 PaxyHKy
mimity Kpenuty a6o OBepapadTy, HasBHI KOITH (KPeIUTOBUN 3aJIMIIOK) Ta KOIITH B paMKax HasBHOTO JiMmity Kpemuty
a6o OsepapadTty. Oneparii mo PaxyHKy 31iACHIOIOTECS B HALlIOHANBHIHM Ta iHO3eMHi# BaroTi. CIFiCaHHs, BiJIIKOAYBaHHS
kowTiB 3 Paxynky Kuienra 3a 3nificueni onepauii 3 Bukopuctanssm [1K BinOyBaetbes micns BukoHanHst MIIC po3paxyHKiB
(po3paxyHKiB MiX y9aCHHKaMH BiAMOBITHOI MIXKHAPOIHOT IUIATIKHOI CUCTEMH, TUIATIKHOIO OPraHi3ami€lo).

Sxmmo BamoTta PaxyHKy Bipi3HAE€THCS BT BAIOTH Omiepallii abo BaIlOTH CITUCAHHSA, IO HaAiHIIIa s oruiat Big MIIC
3a 3MIHCHEHWMH OMepalisiMd 3 MIAaTDKHAMU KapTKaMu, A0 TaKWX OIepaliil 3acTOCOBYETbCS Kypc KOHBEpTalii A
3IiACHEHHS oTlepaliil 3 IIaTHKHUME KapTKaMH. Y BUMNaIKax, 3a3Ha4eHUX BrIe, KiieHT nuM gopydae Ta ynmoBHOBaxye bank
3IIACHUTH IIepepaxyHOK CyMH 3a OIIEpaLlio, sika Mae OyTu cIucaHa, BifmkoaoBaHa 3 PaxyHky, y Baintoty PaxyHky Buxoasauu
3 HACTYITHUX KypCiB KOHBEPTAIii [T 3MIHCHEHHS OTlepalliii 3 IIaTHKHAMY KapTKaMH, BU3HAYeHNX baHkoM cTaHOM Ha J1aTy
CTIMCAHHS, BIAIIKOYBAaHHS CYMH 3a omepaui€eio 3 PaxyHky:

- 3a MPSIMAM KypcoM OOMiHy iHO3eMHHX BaIIIOT, BU3HAUeHNX BaHKOM Sk Kypc 0OMiHY [T 3[IHCHEHHS omepartiii 3
IUIATDKHUME KapTKaMH, Y BUTIAAKY, SIKIIO, orepaiis Oyia nmposeneHa B qonapax CLIA mo paxyHKy, Bigkpuromy B €Bpo ABO
oreparlis OyJia mpoBeACHA B €BPO, IO PaxXyHKY Biakpuromy B ponapax CLIA, ABO, skiio onepariis Oyiia mposeneHa B Oy1b-
SKIH 1HIIIHA 1HO3EMHIH BAIIOTI IO paXyHKY, BITKPUTOMY B €BPO;

- 3a KypCcOM KYTIBII Ta MPOJaXy 1HO3EMHHUX BAIIOT 32 TPWBHI, [0 BU3HAYEHI BaHKOM SIK Kypc KYMiBIi-TIPOJaxXy
JUIs 3A1MCHEHHS Ollepaliil 3 IIaTHKHUME KapTKaMu JUTS BCiX 1HIIUX ornepartii

3 YTpUMaHHsAM KoMiciitHoi BuHaropoau banky, xomiciit MIIC, 3riqno Ynuaaux Tapudis, Tapudis MIIC Ta ymoB nux
[IpaBun. bank mMae mpaBo 3acTOCOBYBAaTH KypC KOHBEPTAIIil [T 3/MIHCHEHHS OTepalliil 3 TUIaTiKHAMH KapTKaMu TaKOX Yy
BUTIAAKY mpoBeneHHs KirieHToM omepariiii, 3asBICHNX Y HAIllOHANBHIN BaJIOTI YKpaiHH, Y pa3i HOJalbIIOrO TIPpe/ SIBICHHS
Takux omnepanid g0 omiatd MIIC B iHO3eMHIll BamoTi a00 IHIIUH Kypc YW NMOKa3HWK, BU3HAYCHUU JJIsl 3aCTOCYBAaHHS
BHYTpIIIHIME AOKyMeHTamMu banky. IH(opMmaris momo Kypcy KOHBepTamii [T KapTKOBUX OTepalliii po3MiIllyeThCs Ha
odimiitHoMy caiiTi barky 4n Ha iHmKX iHQOpManiiHUX pecypcax baHky, 3a pimeHHsIM baHky.

1.2. Bukopucranns [1K 3 MeTor0, 1110 HE BIANOBIa€ YUHHOMY 3aKOHOJABCTBY Y KpaiHH, B TOMY YHCJIi 3 METOIO OTUIATH
TOBapiB abo MoCiyr, 00Ir SIKMX 3a00POHEHO 3aKOHOJABCTBOM YKpaiHU, 3a00pOHSEThCs. Y BUMAIKy BHABICHHsS baHkoMm
¢akty Bukopuctanas 1K mns 3ailficHeHHs 3a3HaueHUX BUIe i, JlepkaTeis MpoCcTaBIsSHHIM CBOTO Mignucy Ha JloroBopi
yrnoBHOBaxkye bank, a baHk 3anuinae 3a co6oro npaBo HagaHHs iH(opMallii y MpaBOOXOPOHHI OPraHu MI0A0 BYMHEHHS TAKHX
niii. CTOpoHHW MOTrOJUINCh, 0 HagaHHs bankom Takoi iHdopmarii He BBakaeThesi CTOPOHAMHU PO3KPUTTIM OaHKiIBCHKOT
TaeMHHUII 9¥ Oy/Ib-s1K01 iHIO1 iH(opMalii KoH(DiIEHIIITHOTO XapaKTepy, Ta He € MOPYIIeHHIM OyIb-sIKuX mpas [epxaTens.

1.3. Kopucrysanns Jlepxatenem [1K 3miACHIOETBCS IPOTITOM CTPOKY 11 i1, AKHii BKa3aHWH Ha TUIHOBIH cTopoHi [1K
(micsip 1 pik). T1IK gificHa 10 OCTaHHBOTO KaJICHIAPHOTO JIHS BKa3aHOT'O MICAI (SKIIO IHIIE HE MepeadadyeHo yMOBaMu
BiJITIOBIZTHOTO MTPOAYKTY).

V pas3i 3akinuenns crpoky nii 1K, bank B octanHii Micsiub cTpoKy ii Aii He nepeBumnyckae IIK Ha HOBUH CTPOK, SKIIO
Ha JIaTy TMEePEBUITYCKY HasBHA OJIHA 13 YMOB:

- Jepxarenem I1K He Oyio iHiNiiOBaHO >KOMHOI TpaH3aKIlii MO 3HATTIO KOIITIB YM PO3PaxyHKY B TOPrOBEIBHO-
CEepBiCHIN Mepexi (BKIIIoUarodn Mepexy intepHer) 3a Paxynkom Jlepxkarens [1K 3a octanHi mricTs MicsIiiB

- Oyna momana 3asiBa Jlepakarenem 1K mpo 3akputtst PaxyHky abo npununaenHs il okpemoi [IK He mizHimme Hixk y
OCTaHHIN JIeHb MICSIIs, KU Tiepeye ocTaHHbOMY Micsito aii [1K (gkio iHie He nepeadayeHo yMOBaMH BiJIIOBIIHOTO
MIPOAYKTY),

- y pa3i HasiBHOCTI pocTpoyeHoi 3a0oprosanocti 3a KpeanTHOIO KapTKOIO Ha 1aTy 341HCHEHHS IEPEBUITYCKY,

- y pa3i OKpeMoro po3nopskeHHs1 banky.

V pasi 3akindenns crpoky aii [1K, bank B ocranHiii Micsis cTpoky i 1ii nepeBumyckae [1K Ha HOBUIT CTPOK, SIKIIO JI0
BOro TepMiHy Bin leprkaTens He Hajiinuia 3asBa mpo 3akputTTs PaxyHnky abo npununenHs aii okpemoi 11K, abo bankom
He 3akpuTo PaxyHOK 3 iHIIKX TiAcTaB, nependadeHux JJoroBopom, a Takox AKIIO Ha AeHb nepeBumycky 11K Ha HOBHIT cTpok
Ha Paxynky [lep>katens € JOCTaTHBO KOIITIB JUIsI CIUTATH KOMICIT, a TAKOXK 32 YMOBH BPaxyBaHHsI ITOJIOKEHb MOMEPETHBOTO
ab3a1ly npOro MyHKTY (SKILO iHILIE HE Iepea0adeH0 YMOBaMH BiAIIOBIIHOTO MPOIYKTY)

[InaTikHi KapTH U1 coliaibHUX BUIUIAT baHK B OCTaHHIM Micsb CTPOKY iX Aii HE MepeBUITyCKae Ha HOBUH CTPOK,
skiio Jlepxarenem [IK He Oyio iHiiioBaHO >KOAHOI TPaHCAKIIIi IO 3HATTIO KOIITIB YW PO3PaXyHKy B TOPIOBEIBHO-
CepBiCHIN Mepexi (BKIIouaoun Mepexy intepHet) 3a Paxynkom epkatens 11K 3a ocranHi mwicTs MicsaniB abo gxmo Oyna
nonana 3asBa epxxatenem IIK mpo 3akpurts Paxynky abo npununenns aii okpemoi 11K He mi3Hime Hix y ocTaHHiH JeHb
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Mics1Isl, SKkuid nepeaye ocranabomy Micsiro aii [1IK (skimo iHmme He nependadeHo yMoBaMH BiIMOBIIHOTO MPOAYKTY) Ta Ha
nanui PaxyHok He 3ailicHIOBanoch 3apaxyBaHb opraHamu IlenciiiHoro ¢poHay Ta opraHamu mpati Ta COLialbHOTO 3aXHCTY
HAaceJICHHS IIPOTATOM OCTaHHIX JTBOX MiCSIIiB.

Hepxatens noBeptae I1K no banky He mi3Himre 3 (TppoX) poOOYMX IHIB Micysl 3aKiHYEHHS CTPOKY 11 Aii.

1.4. TIK e Bnacuictio banky. bank 3a3Hauae, a Jlep»artenb MOTOMXKYETbCA Ta MiATBEpKYe, 1m0 ockinbku [IK €
BnacHicTio banky, bank mae mpaBo B Oyap-skuii 4ac 06e3 MOSCHEHHS MPUYWH NPU3YNHHATH abo mpunwauTH mifo 11K,
BIIMOBHUTH Yy ii TOHOBIIEHHI, 3aMiHi abo Bumadi HOBOi [IK, B Tomy d9mcii 3 MeTOIO TPUIMHEHHA a00 TOMEpeKEHHS
MOJKJIMBOTO IIaxpaicTBa, Oyab-sKUX HE3aKOHHUX Jiii 3 Bukopuctanusam [1K abo monepemkenns nopymenns lepxkatenem
Ta/un Horo JloBipennmu ocodamu ymoB nux [IpaBun Ta ykianeHux 3 bankom moroBopiB. baHk Takoxk, OKpiM 1HIIOTO, Ma€e
MpaBo B OyJb-SIKHH MOMEHT 1 32 CBOIM po3CyIoM 3ynuHHTH a00 mpm3ynuHuTH fito [IK gum i1 oOcimyroByBaHHS, a TaKOXK
BiIMOBUTH B 11 IIOHOBJIEHHI, 3aMiHi a00 Bumycky HoBoi [1K, y HacTynHHX BUMaAKax, ane He 0OMEKYIOUNCh HUMU:

- nopyurenHs [lepxarenem (fioro JJosipeHoto Ocoboro) Oyap-sxoi 3 ymos orosopy uu [Ipasun MIIC;

- BUHUKHEHHS y baHka mio3pu un oTpuMaHHA iHpOpMAaIlii, 10 MOXe CBITYHATH Mpo 37iicHeHHs Jlepkarenem (iforo
Hogipenoro Ocob6oro) omnepartiit 3 [1K uu mo PaxyHnky, siki He BiINOBiIAlOTh peXkuMy PaxyHKY 9¥ CBiA4aTh PO BUMHEHHS
mraxpaichbKuX Jii/onepaii i3 Bukopuctanusam [1K;

- BizicyTHOCTI y baHKa TexHigHOI MOKIHBOCTI 00 obcmyropyBanHs [IK, B ToMy umci, ane He BUKIIIOYHO, BHACIIIOK
3mian bankom umenctBa B MIIC, 3MmiHM B TexHIYHHMX XapakTepucThkax oOciyroByBaHHs [IK, Bumor mo Taxoro
00CITyroByBaHHS TOIIIO;

- HasBHOCTI y J[lepxarens IlpocTpodeHoi 3a00proBaHOCTI 3a KOPUCTYBaHHs Hociayramu baHKy, MOB'A3aHUX 3
kopuctyBaHHsM [lepxarenem [IK un PaxyHKOM MPOTATOM TPHOX MICSIIIB HiAPsA 4K OLIbIIE HIX 1B Pa3u MPOTATOM POKY;

- BUHUKHEHHsl Ta HemoramieHHs: Jepxarenem HecankmionoBanoro OBepapadTy y BcTaHOBJICHI umu llpaBunamu
CTPOKH;

- HEMOXKIIUBICTG 3/ilicHeHHs barkoM obciayroByBanHs 11K ams BimoBigHOTO THITY KITi€EHTIB a00 Ha MEBHIN TepuTopil,
0 BUKJIMKaHA OOCTaBUHAMH, SIKI HE OOMEXYIOThCS HACTaHHIM Oynb-KO1 i3 HACTYITHUM OOCTaBWH/Mili/TIONIN, TAaKUX K,
MPUAHSATTS HOPMATUBHUX aKTiB UM 1HIIMX JOKYMEHTIB PETYISTHBHOTO XapaKTepy, sKi 3a00pOHSIIOTh UM MOXKYTh 3a00pOHH
gy Oynb-SIKHUM 1HIIMM HEraTMBHUM 4YHMHOM, Ha IyMKy baHKy, BIUIMBaIOTb Ha MOXJIMBICTb BHKOHaHHSA baHkoM uu
Hepxarenem cBoix 3000B’s3aHb 3a JloroBopom; ab0 HEMOXKIUBICTh, HAa AYMKY baHKY, BCTAHOBJICHHS €JUHOTO IIPABOBOTO
pEeXUMY Ha TepuTOpii, e baHKoM HagaroThCs MOCIyTru abo 3HAXOAUTHCS / 3apeecTpoBanuiil Jlepixkarenb; ab0 MOXKIHUBICTS,
Ha n1yMKy baHky, 3actocyBanus no banky mrpadHux caHkmii 4yu noHeceHHs: baHkoM iHIIMM YrHOM (hiHAHCOBUX 30MTKIB B
pe3ynbTaTi BAKOHAHHS HUMH CBOIX 3000B’s13aHb 3a JloroBopowm;

- akmo baHk Mae miAcTaBu BBaXKaTd, 10 HOrO MOCIYTHM / MPOAYKTH MOXKYTh BHKOPHUCTOBYBAaTHCH KIIIEHTOM 3
HE3aKOHHOIO (MTPOTUIPABHOIO) METOIO.

- HasBHO1 B baHKy iH(opMariii mpo 3akiH4eHHs CTPOKY (MIPUITMHEHHS) Mii, BTpaTH YNHHOCTI UM BU3HAHHS HENIHCHUMU
MolaHuX iAeHTU(IKAMIHHNX JOKYMEHTIB (B T.4. B pa3i JIOCSATHEHHS 0CcO0aMH, SIKi MArOTh MPAaBO PO3MOPSKATHCS MatHOM
Ta/ab0 paxyHKaMu 25- i 45-piqHOTO BiKY)

- BijicyTHocTi B baHKy akTyanbHuX gaHux [epikarens (OTpUMaHHX Ta iICHYIOUHX JTOKYMEHTIB, TaHUX Ta iHQopMaIlii npo
Hepxarens)

1.5. [epxarens 37iiicHIoe oneparii 3 BukopuctanHsM [1K B TOproBux Toukax, cepBiCHUX LEHTPax, FOTESAX TOLIO, a
TAaKOXX y IMyHKTaX Bujadi ToTiBku 1 bankomarax. [lpm orpumaHi roTiBKOBMX KOWITiB Jlepkarenb cIutadye KOMICitO
BianoBigHo 1o YnHHux Tapudis banky. Oneparnii 3 OTpUMaHHS FOTIBKM B 1HO3EMHIM BamOTi 3A1MCHIOIOTHCA B HOPSIKY,
nepeadaueHOMY YHHHUM 3aKOHOAABCTBOM Y KpaiHH.

1.6. 3a nmuceMoBoro 3asiBoro [epikarens, bank Moxe Hanmaru ioro JoBipeHUM 0cobaM MOKIIHMBICTh KOPUCTYBaHHS
KOIITaMH, 10 3HaXOAAThes Ha PaxyHkax, nuiaxom Bumycky JonmatkoBux KapTok(skmio iHine He mependadeHo yMOBaMH
BiJIMTOBITHOTO TPOTYKTY).

1.7. dxwmo oxna 31 CropiH HajacTh MOBIAOMIICHHS IMpo po3ipBaHHs JloroBopy B MOpsAKy mepeadadueHoMy UM
JHoroBopom, JlepxaTenb, sSIKIIO oMy Oyio BHIyIIeHO Ta HajgaHo [Inmarixny Kaptky, 30008’ s3anuii mosepHyTH 10 banky
[Inatixny KapTky B cTpok, Bkasanuii baHkoM B moBigomiieHHi npo posipBanHs JloroBopy, abo B CTpOK, mepeadaueHui
JloroBopom, Ta criaTutd baHKy BCi cymH, 1110 € HAJCXKHI HUM J0 CIIaTH 3a UM JloroBopoM. Y BHIAAKY HEIIOBEPHEHHS
[Tnarixxnoi Kaptku, CTopoHN BBaxaroTh, mo IuM Jlepkatens HagaB moBimomiieHHs banky mpo mocrtanoBky [lmaTtixaOi
Kaptku no Cromn-nucty y 3B°s13Ky 3 ii BTpaToto. B rakomy Bunaaxy, ueit lorosip Oyzne BBaKaTHCs TAaKUM, 10 IPUITMHUB A110
B 4acTHHI 000B’s13kiB banky mono obciyrosyBanus [natixxnoi Kapku ta PaxyHky, Ta BBaKaeThbcsi po3ipBaHUM 13 AaTH, 1110
HACTAa€ MiCJs CIUIMBY CTPOKY, BU3HaueHoro y IlpaBuiax, mpotsarom sikoro KiieHT Hece BiANOBIIANBHICTh 32 BUKOHAHHS
rpomoBrx 3000B’s3aHb 3a OIEpalisiMH, WO 3AiMCHEeHI 3 BUKOpHcTaHHsAM Ilnarixuaoi KapTku, 3a yMOBH TIpoBeleHHS
CropoHamMM OBHUX PO3PaxyHKIiB 3a uuM JJoroBopom.
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2. Ilpasa ma 0606’a3xu banky:

2.1. bBaHk mac npago:

2.1.1. V Bunanky ockapxeHHs [lepkareneM Oynp-skoi omepariii, mo Oyna 3a3HadyeHa y BHIHUCII 3a PaxyHKowM,
PO3TIAHYTH 3asBY JleprkaTens Ta MpoBecTH po3ciimyBanHs mpoTsroM 30-180 (TpuauaTH - cTa BOCBMUAECATH) KaJleHAapHUX
JHIB 3 MOMEHTY 11 OTpUMaHH:, BpaxOBYIOUH MPH LOMY Aif0unil pernameHt pobotu MIIC;

2.1.2. 3numutu [1K y pasi:

e neorpuMmanus Jepxarenem [1K, emitoBanoi srinno JJorosopy npotsirom 90 kaneHnapHux IHiB 3 1aTh Bumycky 11K;

e meorpumanHs Jepxkarenem I1K, emiToBanoi Ha miacTaBi BiamoBinHOI 3asBU JlepxkaTens mpotaroMm 90 kaaeHaapHuX
JIHIB 3 JAaTU CKJIaJaHHs BiIIIOBIIHOI 3a5BH;

e nmeorpumanHus Jepxkarenem I1K, emitoBanoi 3rimao nux IIpaBui npotsroM 90 KaleHIApHUX THIB 3 THS 3aKIHICHHS
TepMiny aii monepenupoi [1K.

2.1.3. Tlepepunyctutn [1K Ha migcrasi BiamosinHoi 3as8u Jepxarens, skuio [1K Oyia 3Humiena 3rigHo . 2.1.2 mporo
Pozniny IlpaBun;

2.1.4. 3abe3neunTn 3nilicHeHHs oniepaitiii 3 Bukopuctanns [1K 3a ymoBu HasiBHOCTI Ha PaxyHnky ButpaTtHoro mimity.

2.1.5. JlorpuMyBaTHCs BUMOT IIOJI0 YMOB 3a0e3meueHHs 0e3neku oocmyropyBanns [1K ski BucysaroThest MIIC.

2.1.6. Biamosutu [lepkartemo y npoaosxeHHi Tepminy aii [1K, moHosnenHi i Bumycky HoBoi [1K, npusynuautu abo
synuauth fito [1K i BimMoBUTH y aBTOpH3alLii 32 yMOBM HopylueHHs [epxkarenem ymoB JloroBopy B iHIIMX BHMAAKax,
nependaueHux B 1. 1,4 Posminy III Ta inmumu ymoBamu nux IIpasun ta npaBuiamu MIIC, 3riHO Iir0Y0ro 3aKOHOIaBCTBA
VYkpainu Ta y BUNaAKy MOXKIMBUX 30UTKiB baHKy, a Takox Akuio bank Mae migcTaBu BBaXKaTH, 1110 0ro MOCIyry / MPOLYKTH
MOYTh BUKOPHCTOBYBATUCH KJIIEHTOM 3 HE3aKOHHOKO (IPOTUIPABHOIO) METOIO , B TOMY YHCHl Y BHNAAKaX, BU3HAYEHUX
3aKOHOJ/IaBCTBOM YKpaiHM MpPO 3aro0iraHHs Ta MPOTUAII0 Jieramizamii (BiIMUBAHHIO) JOXOIB, OJCPKAHUX 3JI0YMHHUM
UIIXOM, (piHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUIIICHHS;

2.1.7. Y Bumaaky OTpHMaHHS THUCHMOBOI 3asBH Npo Hesromy J[lepxkartens i3 manmMu Bumucku micns CIUTUBY
TPUIISTUACHHOTO TePMiHy, 3a3HaueHoro B 11.3.1.1. Pozainy III nux IIpasun, bank 3anuimae 3a cob6oto npaBo He po3rIAaaTH
3asBy Jleprxkarens. Po3risn muceMoBoi 3asBu [eprkaTens 1010 HE3ToaH i3 JAHUMH BHITUCKHU PO PyX KOWITiB Ha PaxyHKy
MPOBOANTHCS baHKOM 3TiTHO TIpaBwI TATKHOT crcteMu 1 UnaHaNX Tapudis ta npounenyp banky;

2.1.8. BcranosmioBaT He3HKyBanbHUH 3aMUIIOK HA PaxyHKy;

2.1.9. Tlpwm 3naiticuenni KiientoM omnepariii 3 oiepaHHs TOTIBKOBUX KOIITIB 3 PaxyHKiB BiAKpUTHX Yy banky, depe3

Mepexxi OaHKkoMmariB iHmMX OaHKiB YKpaiHM Ta 3aKOpAOHHUX OaHKiB, MU 3amo0iraHHs BUHUKHEHHS

HecankuionoBanoro Osepapadty, Ha PaxyHKy momaTkoBo Moxe OJIOKyBaTucsi cyma Komicii B po3mipi 1o 5,00% 3a

OTIepallio 3HATTS TOTiBKOBUX KOmTiB B ATM iHImMX O0aHKiB Ha TepuUTOpii YKpaiHu Ta 3a il MeXaMH.

Axmo Tapudamm banky He nepesbaueHa BkazaHa KoMmicist, baHK mHpoBOANUTH PO30JIOKYBaHHS HAIUIMIIKOBO
3a0JI0KOBaHOI CyMH KOMICIi1 Y JIEHb ITPOBEICHHS Ta BioOpakeHHs omeparlii mo PaxyHky y cuctemi banky.

VY Bumajgky TexXHIYHOI HEMOXIMBOCTI baHKy 3ilicHUTH OJIOKYBaHHS KOMICii, B T.4. 3a IJIATDXKHHMHU OIEpallisiMH
3MIACHEHUMH B O0aHKOMATax 1HITUX OaHKIB YKpaiHU Ta 3aKOPAOHHUX OaHKIB, Jlepkaresib 3000B’A3YEThCSI KOHTPOJIIOBATH Ta
3a0e3redyBaTi HasgsBHICTH KOIITiB HAa PaXyHKyY /Ui criucaHHs Takoi koMicii baHkowm.

2.1.10. IMpu 3niticnenni Kiientom omnepamiii 3a [lnaTibkHuMEH KapTkamul (HE3aJeKHO BiJ BallOTH B SIKiH
BIJIKDUBAEThCS KapTKa) B 1HO3EMHIM BaOTI, JJs 3amoOiraHHs BuHUMKHEHHs HecankiionoBanoro Osepuapadty, bank
J0AAaTKOBO OJIOKye cyMy Komicii B po3mipi 10 6,00% no xypcy nponaxy BamoTu. HeoOxinHicTh 0710KyBaHHS OB’ A3aHa 3
BIZIMIHHOCTSAIMH B Kypcax BaJOT, SIKi BAKOPUCTOBYIOTH IUIaTKHA cucteMa Visa Ta ykpaiHChKi OaHkd. BaHK MpoOBOAUTH
pO30JIOKYBaHHSI HaJTUIIKOBO 3a0J0KOBaHOI CyMH BKa3aHOI KOMICIi y JIeHb MPOBEJCHHS Ta BiJOOpakeHHS orepalii 1mo
Paxynky y cucremi banky.
3a omnepauismu 3 IIK bank Mae npaBo 3anumaru 3abI0KOBaHOIO, ale HECIHCAHOIO CyMy aBTOPH3ALiHHOIO 3amuTy 0
MOMEHTY OTpUMaHHS (PiHAHCOBOTO JOKYMEHTY Ha CIHMCAHHA IO JaHii onepaii Big MixkHApOIHOI IUTaTiKHOT crcTeMu abo
iHpOpMaITiIo, O MiTBEP/KYE BiIMIHY IJIATEXKy 3 METOI 3a0e3MeUeHHs] HAIeKHUX PO3PAXYHKIB 32 TPaH3aKIIi€. SIKIIo
¢inancoBuil JOKyMeHT a0o iHdopMmamilo Mpo BiAMIiHY IUIaTeXy He Oyno oTpuMaHO baHKOM, KOIITH PO30JIOKOBYIOTHCS i
CTalOTh IOCTYIHUMH IJIs1 BUKOpHCTaHHS yepe3 30 KaJlleHIapHUX JHIB.

2.1.11. VY BUmNajJKy CIIOCTEPEXECHHS HETHIIOBOI aKTHBHOCTI 10 PaxyHKy, B TOMY YMCII Y BHUIAJKYy BHHUKHEHHS
MiJJ03pY MO0 3IIMCHEHHS IaxXpaiChKUX [il, 3 METOK MiHIMi3alii MOXIMBAX 30UTKIB JlepkaTens Ha BIACHUIA PO3CYI
3MiHIOBaTH po3Mip Butpatnoro nimity no IIK, Buryunrn 11K yu 3a6mokyBaTu aBTopr3anito no 1K nuisixom mocTaHoBKH ix
JI0 EJIEKTPOHHOTO cTOM-cIUcKy. [1pu mbomy Bank noknamae 3ycuis ais moBigomiieHHs JlepkaTens npo 3MiHy ButpaTHoro
JIiMITy un OokyBaHHs aBTopu3altii o [1K, ogHak He Hece BIAMOBIAAIBLHOCTI 32 MOYKIIMBI 30MTKH, IIPSMI YH OTIOCEPEIKOBaHI,
K1 MOXXYyTh OyTH MOHeceHi Jlepkarenem B pe3ynbTaTi TaKuX Aiid;
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2.1.12.  BcranopmioBaTH 0OMEXEHHs Ha BUAaYy MaKCUMaJIbHOI CyMH TOTIBKH Y BiAmoBinHocTi 3 mpaBuiamMu MIIC
Ta Jl0OOBIi JiMiTH 7151 3A1MCHEHHS orepailiii 3 Bukopuctanusam [1K;

2.1.13. baHk Mae npaBo NMPUAHATH PIIICHHS [IPO BCTAHOBJICHHS 00MEXECHDB/TIPU3YIIUHEHHS 3IHCHEHHS Onepallii 3
OJiepKaHHS KOIITIB B FOTiBKOBIiH (hopMi uepe3 GaHKOMATH B KpaiHaxX MiABHIICHOTO PU3HKY, MEPEIiK SKUX BCTAHOBIIOETHCS
i Moxxe OyTu 3MiHeHMH baHKOM 3a pe3ynbTaTaMu BHBYCHHS BiAMOBITHOI MPAaKTUKU 3AiMCHEHHS OaHKIBCBKUX Omeparii
3aKOPJOHOM, B TOMY YHCIIi 3[IICHEHHS TaKUX Olepamniil iHmumMu 0aakamu. [Hpopmarris o0 nepemiky KpaiH miaBHIIEHOTO
pusuky Moxke O0ytu orpumana Jlep:karenem B KoHrakt- nientpi banky.

2.1.14. Croponu norogunucs, o bank mae npaBo 3akputu PaxyHok:

- y BUNAJIKy, BHHUKHEHHS y baHka mpaBa po3ipBaT (IpUIMHUTH) Iito JloroBopy sk e BU3Ha4eHO JloroBopom Ta
AKio bank ckopucTaBcs TAKHM CBOIM IPaBOM;

- y BUMNIAJIKY 3aKpUTTA PaxyHKy B MopsaKy, BU3Ha4YeHOMY [loroBopom.

[Ipu upomy, natoro 3akpuTTsa PaxyHKy € 46 (COpOK IIOCTHI) KalleHAapHUI AeHb 3 1aTH HoAaHHs JlepikaTeneM 3asBH
mpo 3akpuTTs PaxyHKy um 3 matu 6mokyBanHs/3na4i [epxatenem no banky Beix T1K.

2.1.15. bank mae mpaBo B OyAb-sKuil 4ac MpOTIroM nii mporo J[oroBopy MpHHHATH pillieHHS TPO HEHAJTAHHS
MEBHOTO BUAY MOCIyr / BinMoBUTH JlepkaTenro y oOCIyroByBaHHI TIEBHOTO BHAY TpaH3akKIii / 3[iiiCHEHHS omepamii 3
IUIATDKHUME KapTKaM{ Ha TeBHUH Yac / Ha TEBHIA TepuTopii / uv Ha Bech 4ac fii 1poro JloroBopy B 4acTWHI Ha/JaHHS
mocnyr 3 obOcmyroByBanHs I[IK. Ilpo mpwuiiaaté pimenHs bank mnosimomisse J[lepkatens NIDITXOM pO3MIIICHHS
iHpOopMaliiiHOTO MOBinOMIICHHS Ha oinifHOMY caiiTi banky abo BHeceHHs 3MiH 0 UnHHUX Tapudis.

2.2. baHk 3000B’A3y€THCA:

2.2.1. ®opmyBati Bumucky 3a KaJeHIapHHH MicAllb CTAHOM HAa OCTaHHIM KaleHAapHUH JNeHb KOXXHOTO MiCsI,
BiOOpakaTH B HUX po3Mip BcTaHOBIeHOTO iMiTy Kpenuty abo OBepapadty uu po3mipy HecankiionoBanoro OBepapadry,
[[{omicsaHOTO MiHIMAIIBHOTO TUTATEXY, MpocTpoueHNX boproBux 3000B’s13aHp (32 HASIBHOCTI) 1 HamaBatH ix Jlepkarenro y
nependadenuit y Jlorosopi crioci6. @opmyBaHHs Bumicku 3a monepeaHii Micsip 3iICHIOETHCS B IEPIIHKA poOOYHil 1eHb
KaJICHIapHOT'O MicAlls, 3a sIKMii Taka Bunurcka HagaeTsest. Y BUMaAKy, KO Mpu oTpuManHi Jepxarenem Bunucku nara ii
¢hopmyBanHs Oyne BiIMiHHA Bif Aatd, y sKy (opMyBaHHA Takoi Bummcku Mamo Oytw 3mificHeHe, maToro (GopMmyBaHHS
Bumnncku BBaXka€ThbCS OCTaHHIN KalleHAApHUHA JeHb KaJCHIAPHOTO MicsIs, 3a SKWHA Taka Burmcka HamaeThes, SKIIO
iH(opMaIlis Ipo iHIIE MPSAMO HE BU3HAUCHA Y Takid Bumwciii;

2.2.2. Y Bunaaky 3akputts Paxynky Ta npununeHHs aii [1IK, BUIUIIaTHTH 3aiHMINOK KOIITIB, IIO 3HAXOMASATHCS Ha
Paxynky, roTiBkoto abo mepepaxyBaTu Horo Ha iHIIMK paXyHOK 3TiJHO MHCEMOBOI 3asBU JleprkaTels, aje He paHilie Hix
yepe3 45 (COpoK M'siTh) KAICHAAPHHUX JHIB 3 MOMEHTY IMOJIaHHS 3asBH PO 3aKPUTTS paxyHKy, npunuHenHs aii [1K Ta ix
MOBEPHEHHSI.

2.2.3. 3abe3neunty 3ailicHeHHs onepauiii 3 Bukopucranus [1K 3a ymoBu HasiBHOCTI Ha Paxynky ButpartHoro nimiTy.

2.2.4. Y pasi otpumanns Bix [epkarens 3as8u npo kpanikky/Brpaty 11K, Heraiino 3a6iokyBatu apropu3auito o [1K
IUIIXOM MOCTaHOBKH 11 10 €JIEKTPOHHOIO CTOI-CIIMCKY, Ta MPUIHATH BCI BIJIMOBIIHI 3aX0/I 32 YCHUM IOBIIOMIICHHSM JIJIst
MiHIMi3allii MOXKJIMBUX 30UTKIB Jlepikarerns.

2.2.5. Y pasi posipanas Jloropopy BUILIauyBaTH 3ajJMIIOK KOWITiB Ha PaxyHKy roriBkoro uepe3 kacy banky abo
nepepaxoByBaTH HOTO Ha iHIIWH paxyHOK Jlepkarens, Bigkputuii B banky, srinno Unnnux Tapudis banky 3a mucsMoBor0
3asiBOt0 JleprkaTens, ane He paHiiie HiX depe3 45 (COpoK IT’sATh) KaJICHAApHUX JTHIB Mmicis 31a4i 70 baHky a00 MOCTaHOBKU
JI0 IeKTPOHHOTO cTom - crucky ycix 1K, pumymenux Hepxaremnto 3a JloroBopom abo 3akinueHHs Tepminy mii [1K.

2.2.6. lorpuMmyBaTHCs BHMOT IIOJO YMOB 3a0e3ledyeHHs Oe3mekn OOCITyroByBaHHsS IUIATDKHUX KapToK, SAKi
BucyBaroThcst MIIC.

3. Ilpasa ma 0606’a3xu [eporcamensa:

3.1. lepxkaTesib Ma€ MpaBo:

3.1.1. OckapskyBaTu Oynb-siKi orepariii, 3a3HaueHi y Bumnuciii, He misuime 30 (TpUALATH) KaJeHAapHUX JHIB 3 JaTH
¢dbopMmyBaHHA Bunmcku, IUIIXOM HaJaHHS MUCBMOBOI 3asiBH A0 BindineHHa bauky ne Oyno orpumano [IK. ¥V Bumagky
HETpe/I'ABJIeHHs MUCHbMOBOT IpeTeH3ii B baHk 3a Bkazanumu y Bumicii orepaltissMul y 3a3Ha4eHNH Y IIbOMY TYHKT1 TEPMiH,
orepallii 3a3HadeHi y Bunmciii BBaxkaroThes MiATBEpKeHUME JlepikaTenieM 1 OCKap >KeHHIO Y TIOIabIIOMY HE TiJUISTar0Th.
3a Takumu omnepanismu JlepkaTens Hece MOBHY (DiHAHCOBY BiANOBiATBHICTD.

3.1.2. Hanatu no banky 3asBy npo «upus’s3ky» [1K no inmoro paxyHky Jepxarens B Tiif jke BaltoTi, BIIKPUTOTO B
Banky, ToOTO HajgaHHS JIOCTYITy JO PO3MOPSJKEHHS I'POIIOBHMH KOINTAMH Ha TAaKOMY paxyHKy 3a goromoror [IK,
BUMyIIeHO1 3rigHo 3 uumHu [IpaBunamu ta JJoroBopom.
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3.1.3. 3mintoBaTu BcTaHoBNIeHU J[000BUI TiMIT [UTst 3iicHEHHS orepartii 3 BukopuctanasM [1K. s 3miam po3mipy
Ho6osoro nimity /[lepkatens Moxke 3BepHYTHCS Ha BinmineHHs 3 MUCBMOBOIO 3asBo10 abo 10 KonrakT- nentpy banky i
IICIS IPOXOIKEHHS TUCTAHIIHOT i7eHTH(IKALIIT 311 IHO BHYTPIIIHIX HOPMAaTHBHUX TOKYMEHTIB BaHKy, MOBIIOMIISIE TEPMIiH
Ha AKUK He0OXiTHO BCTAHOBUTH HOBI JIIMITH. Y pa3i HeoOXiIHOCTI 3MiHM T0OOBHX JIMITiB Ha MOCTilHi O0cHOBI, Jlepxkareib
MOBHHEH MOBIJOMUTH TIPO 1 CiBpoOiTHHKA baHKy — 3as1BO10, SIKIO 3BEpHYBCS Ha BinmainenHs abo B TeneoHHOMY pexuMi
— SIKIIIO 3BEPHYBCs 110 criBpoOiTHHKa KoHTakT- 1ienTpy banky, abo 3poouTu Bianosiaxi 3miau B Winbank.

3.1.4. 3Bepuytucs no KonrakT - ueHtpy banky mnst orpumManHs iHdopmalii MO0 Mepeniky KpaiH —MiJBHILEHOTO
PHU3HKY.

3.1.5. 3gepuytucs g0 Konrakt - mnenTpy banky um BiggiteHHs banky 13 3agBOI0 PO CKacyBaHHS
0OME>KeHb/BITHOBJICHHSI OIEpaliii 3 OJlepXaHHS KOWITIB B TOTiBKOBiK (opMmi uepe3 OaHKOMaTH, po3MillleHi B KpaiHax
MiABHIIECHOTO pU3MKy. Bkazana 3asBa Moxke OyTH 3ajoBojieHa BaHKOM TiNbKM 3a YMOBU 3IIHCHEHHS MOMEPEIHBOT
inerTudikamii [lepxarens. Y BUNaAKy ckacyBaHHA OOMeE)KEHbB/BITHOBIICHHS OIEpaIlii 3 OJE€PKaHHS KOIITIB B TOTIBKOBii
¢dopmi Ha migcrasi 3asBu [epxkarens, [epkatens npuiiMae Ha cebe PU3UKKA MOKIIMBOTO BUMHEHHS maxpaicbkux aiid 3 [TK.

3.2. ]lepxaTesib 3000B'A3y€THCS:

3.2.1. HanexxHuM 4rHOM BHKOHYBaTH yMOBH JloroBopy Ta mux [IpaBmn i Unanux Tapudi baHky, a Tako BUMOTH
YHHHOTO 3aKOHO/IaBCTBA.

3.2.2. CimauyBaT 3a mociyru baHky, 1o BUHUKaIOTh B pe3ynbTaTi Bukopuctanss [1K, srigao Ynaaux Tapudis banky.

3.2.3. He posronomryBaru I1IH - xop, iami pexBizutu [1K Ta He nepenaBatu [IK B kopucTyBanHs TpeTiM ocobaM, a
TAKO HE ITOBIIOMIIATH IM 3a3HAuU€H] BUILE JaHI.

3.2.4. Orpumatu B banky Burotosieny [1K//JogatkoBy kapTky He mizHime 60 (mecTuaecsTH) KajleHIapHHUX JHIB 3 TaTH
il BuroToBieHHs a00 HamaHH: 3as18u 10 banky Ha Bumyck [1K, abo 3 natu crmuBy ctpoky nii momepenusoi [1K.

3.2.5. He momyckaTtu HecaHKIlioHOBaHOTO BUKopucTaHHs [1K, a Takox He po3royomryBatu pekpizuth [1K, a came Homep
K, crpok aii I1K, inmy indopmaniro Haneceny Ha [1K, [TIH-kox Ta cioBo-nmapoib iHIIMM 0co0aM.

3.2.6. He 3miiicHroBatn omepaniii 3 BukopuctanHsMm [IK y Bumanky, sKmo cyma rpomioBux KOIITiB Ha PaxyHKy
nopiBHIOE 200 MeHIIe cymMu He3HmkyBanbpHOTO 3ainmIKy. Y pa3i HassBHOCTI Ha PaxyHky cymu MeHte, 3a HesHmkyBanbpHUH
3aJMINOK, BIIHOBUTH 3a3HAYCHHMH JIIMIT OUIIXOM MomoBHEeHHS PaxyHky. He3HmKyBalbHUI 3amuIIok Moxe OyTH
BiJTHOBIIEHUH 32 paXyHOK I'POIIOBUX KOIITIB, IO OyAyTh 3apaxoBaHi Ha PaxyHoK.

3.2.7. llpu BTpari/kpani:xkui Kaprku Heraiino npoindgopmyartu mpo 1ie Kontakr- uentp 3a ten. 044 4958890 un
0800308880 (uinono6080). [1pu oMy [lepxarens moBuHEH HajaTH iHGOPMAIIilo 3a 3aMUTOM NpatiBHUKa KOHTaKT- HeHTpyY
JUTSL 3MIACHEHHS HOTO iMeHTH(IKaIl1.

3.2.8. Osnatiomutn HdepxarteniB nonatkoBux [1K 3 ymoBamu nux Ilpasui i JoroBopy i 3abe3mneunTi BUKOHAHHS HUIMH
iX yMOB, a TaKOX HECTH BIAMOBIAAIBHICTh 3a OyAb-aki mii JlepkateniB momatkoux 1K (skmo Bumyck pomatkoBux [TK
nepe0aueHuil yMOBaMH BiJITIOBITHOTO MPOIYKTY).

3.2.9. IloracuTu 3a00proaHicTh 1o PaxyHKy, BKIItOUatoyn 3a00pTroBaHICTh, 0 BUHUKIIA B pe3yibTati Aii Jlepkareni
nonxatkoBux I1K.

3.2.10. loTpumyBaTHCsl peKOMEH/IaIliif, 3a3HaueHuX y «[laM’saTii gepkatesro mIaThKHOI KapTKUy, [0 PO3MIIICHa Ha
odiniftHomy caiiti banky.

4. Bionogioanvnicms Cmopin

4.1. BignoBiganbHicts Jlep:xaTens:

4.1.1. JlepxaTelib Hece BIAMOBINAIBHICTh 32 BUKOHAHHs TPOIIOBHX 3000B'SI3aHb 3a OMeEpallisiMu, IO 3iHCHEHI 3
BukopuctanHsaM ycix 1K, Bunymenux go PaxyHKy, BIPOJOBX BCbOTO CTPOKY KOPUCTYBAHHS HUMH, a TAKOXK HPOTAroM 45
(copoka 1’siTr) THIB TiCJIsl IPUITMHEHHS/po3ipBanHs JloroBopy um npunmaeHHs nii [1K.

4.1.2. lep>xaTenb Hece BiJMOBINaNBHICTH 3a BCi omeparii, 3aiiicHeHHi 3 BukopuctanHsam [IK g0 dacy orpumMaHHS
Bankom 3asBu [epkarens mpo HEOOXiHICTh MPU3YIMHUHEHHS 3MiHCHEHHS orepalliii 3 iX 3acTocyBaHHsAM. [lepkaTels Hece
MOBHY BiJINOBiJABHICTB 32 BC1 omepaii 3 ofepKaHHs KOIITIB B FOTiBKOBii GopMi uepe3 GaHKOMaTH, po3MilleHi B KpaiHax
MiZBUIICHOTO PU3WKY, Y BHIAJKY MojaHHs [lep)kareneM BiJIOBIIHOI 3asBU NMPO CKAaCyBaHHS OOMEKCHB/BITHOBJICHHSI
orepalliii 3 oiep)KaHHs TOTiBKH Yepe3 OaHKOMATH, PO3MIIIEHI B KpaiHaX MiIBUIIEHOTO PU3HKY.

4.1.3. lep>xaTenb He HEce BiANOBIAAaJIBHICTH 3a aBTOpH3alilo, mo nposenaeHa 3a [IK 3 momenty orpumanns bankom
noBinomieHHs Bix Hepxkatens 3a tenedponamu KoHTakT- meHTpy, Ipo BTpary abo i He3aKOHHE BUKOPUCTAHHS 1HIIMMHU
oco0amu.

4.1.4. lep>xaTenb Hece BiAMOBIJANBHICTD Nepea baHkoM 3a HEBUKOHAHHS HUM HOJI0KeHb JloroBopy. 30MTKH, 3aBaaHi
Banky JlepskaTeneM BHACIIJOK HEBUKOHAHHS MTOJIOKEHD J[0OroBOpY, MiAraloTh HeralHoMy 0€3yMOBHOMY BiILIKOyBaHHIO
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Hepxatenem nusixom cnrcanns bankom cym 30uTkiB 3 Paxynky epkatens 6e3 okpeMoro nopy4eHHs Jepxareis, 3 4uM
JlepkaTenb MOTOKYETHCS Ta IUM YIOBHOBaXxye baHK.

4.1.5. llepxartens Hece BIAMOBINATLHICTS 32 KOMITCHCAIIIIO BUTPAT, 110 BUHUKIIA Y banka 3 BuHM JlepkaTens y 3B’ 13Ky
13 OIpOTEeCTyBaHHIM TPaHCAKIIii, Ta y BULIAJIKY, SKIIO MpeTeH3is Jlepxarens BUSBUIIACS HEOOTPYHTOBAHOIO.

4.1.6. lep>xaTens Hece BiNNOBIAaNbHICTH 3a omepalii, siki Oylo BUKOHaHO Oe3 aBTOpuW3alii i Lle He CyNepeduTh
HOPMaTHUBHUM JTIOKyMeHTaM Ta mpaswiam MIIC y Tomy guci, konu JlepkareneM y mopsaaxy, nepenbadenomy llpaBumamm,
He Oy7no HagaHO B baHK MUCHEMOBOI 3asBU MIOAO 3aHECEHHS KapTKu y CTOI-CIMCOK KpaiHw, Je KapTKy Oysio BTpadeHo abo
BUKPaJICHO.

4.1.7. Jlepxatenb Hece BIAMOBINAILHICTH 3@ BCI omepailii, 3/[iHCHEHI 3 BUKOPUCTAaHHSIM PEKBI3UTIB KapTKu (HOMEPY,
cTpoky aii, CVV- 2 koxy) B mepexi [HTepHeT, siKi B pe3yabTaTi OCIIOPIOBaHHS He M IIATaloTh MOBepHEHHIO Yepes [ lmaTixay
cuCTEMY.

4.2.BinnosigaabHicTs Banka:

4.2.1. bank Hece BiINOBIIANbHICTH 3a JOTpUMaHHs TepMiHiB mocTaHoBku [IK mo Cron-cmucky i 3a cmmiaty BCix
AaBTOPHU30BaHMX MICIS TAaKMX TEPMiHIB omepauiid 3a yMoBU HajganHs Jlepikatenmem mpu 3BepHEHHI Mo baHKy nocratHix
MTepCOHALHUX TaHUX, HEOOX1MHUX JIs1 omHo3HauHO1 imeHTHdikattii Hepxarens ta 1K barkowm, Ta miarepmkeHHs baakom
MPUIHATTS TAKOTO 3BEPHEHHSI Ta TIOBiTOMIICHHS PO Kpaaikky/ Brparty [1K.

4.2.2. bank He Hece BIAMOBIJANBHICTH 32 HEOTpPUMaHHS ab0 HecBOeyacHe OTpuMaHHS JlepkaTeneM NHCHMOBOI
(mo1mTOBOT) KOpECTIOH IEHIIIi, HAITPAaBJICHOT HA HOTO ajpecy sika Bka3aHa Jlepxarenem B Jlorosopi.

4.2.3. bank He Bimmosimae 3a BiAMOBY TpeThoi cropoHm mpwitHATH [IK Ta/abo oOmexenns Ha Bukopuctanas 11K,
BCTAHOBJICHI TPEThOI CTOPOHOIO, 30KpeMa y pa3i BCTAHOBJICHHS JIIMITIB TPEThOIO CTOPOHOK) HAa CYMH OTpPUMAaHHS
Hepxatenem [1K rotiBku B bankomaTax (01HOPa30BO, IPOTSATOM JTHS, 32 MICSIIb), TOLIO.

4.2.4. baHK He BiNOBIIa€ 3a CUTYAIli1, IO 3HAXOATHCS 11032 HOTO KOHTPOJIEM 1 TTOB'sI3aHi 31 3005IMH B pOOOTI 30BHIIITHIX
CUCTEM OIUIaTH, PO3PaXyHKIiB, OOpPOOKH 1 mepenadi qaHuX, mpoOiemMu, 3001 B TEXHIYHUX 3aco0ax Ta/abo 3a BHHUKHEHHS
IHIIMX KOH(MIIIKTHUX CUTYaIlii 11032 cheporo HOro KOHTPOJIIO.

4.2.5. bank He Hece BIANOBIMAIBHOCTI 32 BIIMOBY TpeThOi cTopoHH npuitHsTH A0 omatu [1K, 3a skicte ToBapiB Ta
mocIyT, mo oruavdyroTees 11K, a Takoxk 3a Bci 00MeXeHHs, BCTAHOBJICHI TPETHOI0 CTOPOHOIO, MO0 iHTepeciB JlepkaTers.

4.2.6. Bank He Hece BIIMOBIAaIBHICTE 3a MoxnBe BukopuctanHs [1K (3 BBegennsm [1IH-kony a6o 6e3 BBenenns [1TH
KOJ/Iy) TpeTiMu 0cobamu Ta CIIpUYMHEH] IPY LIboMY 30MTKH [leprkaTento, SIKIIO B MPOIieci MepeBipKy JaHUX TpaHcakiii baHk
OTPUMYE TIEPEKOHJINBI JOKAa3W TOTO, IO OTeparii Oyiu mpoBeAeHI BHACTIAOK nopyiieHHas Jlepxarenem nanux llpaBun ta
peKoMeHallii 13 30epiranHs Ta Bukopuctanns [1K.

4.2.7. BaHk He Hece BiIOBIAbHICTD Y BUNIAJKY 3iHCHEHHS Oy ib-sakux il 3 [1K yu o PaxyHky Ta X HacIiKH, SIKIIO
Taki nii Oynw 3miiicHeHi baHkoMm Ha mifcTaBi 3asBUM ocobwm, ska Hamana Inentudikarniiiny iHbopmariito. bank He Hece
BiJIMOBITaJIbHOCTI 3a IIKOAY, 3anoAisiHy KirieHTy y 3B’S3Ky 3 pO3TOJIOIIEHHSAM HUM TPETiM 0c00aM OyIb-sIKUX PEKBI3HTIB
KapTKU Ta OCOOMCTHX JIaHUX i7eHTUIKALT

4.2.8. Bank He Hece BianmoBimaabHOCTI nepen [epxarenem 3a Oyub-ski onepaiii o [1K, 37ificHeHI 3 BUKOPUCTaHHSIM
[MIH-xony, AKIIO B pe3ysbTaTi nepeBipku baHK MpUXOANWTH A0 BUCHOBKY, IO NPH BUKOHAHHI omnepauii Oyja BUKOPHCTaHa
opuriHanbsHa (He migpobiena) [1K, a [TIH-kox craB Bimomuii B pe3ynbTaTi nopyuieHs nqanux [IpaBui Ta pekoMmeHaarii i3
30epiranns Ta Bukopucranus [1K.

4.2.9. bank He Hece BigNOBiNANBHOCTI mepexn JlepikareneM 3a orepaiii, MPOBEEHI 3a JTOTIOMOTOI HE3aXUIICHUX
kaHamiB 3B’s13Ky ([HTepHET, TenedoHHI Mepexi, momITa TOIIO), Ta 32 MOXIIMBE po3roJiomeHHs iHGopmarii 3a PaxyHkom abo
[IK, mepenanoi bankom 3 3acTOCyBaHHSIM TaKOTO 3B’ S3KY.

4.2.10. bank He Hece BIAMOBIAATHLHOCTI 3a OIepallii 3 oJlepKaHHs KOIITIB B TOTIBKOBIN (opMi uepe3 OaHKOMATH,
po3MillleHi B KpaiHax MiJBHILEHOIO PHU3MKY, Y BHUNAAKy noJaHHs [lep>kaTeneM BiANOBIIHOI 3asBU HPO CKACYyBaHHS
00Me>KEeHb/B1THOBJICHHSI OTepallii 3 oJiepKaHHs TOTIBKY Yepe3 OaHKOMAaTH, pO3MillleHi B KpaiHax MiBUIIEHOTO PU3UKY.

5. Ocoonuei ymosu

5.1. Jlns npunuHeHHS abo IMoNepeKeHHs MOXJIMBOro BukopuctanHs [IK Tperimm ocobamu, Jlepxkarenb M
nopydae banky 6e3 Oyab-skux oOMexeHb noBigomisTi wienaMm MIIC ta no €aunoi indopmarriiiHoi cuctemu «Exchange-
online» mpo Oyab-ski He3aKOHHI a00 HemoromkeHi 3 bankom aii 3 Bukopucranasm [1K.

5.2. Y Bumajakax 3BepHEHHs OaHKiB-HEPE3UCHTIB, 10 MalOTh KOPECIIOHAEHTCHKI BiIHOCHHHM 3 baHkoM Ta uepes ski
3IIHCHIOIOTHCS (hiHAHCOBI omeparii [lepikaTens, TakoxX y BHINaAKax 3BepHeHHs Perynstopa (HBY) ta iH. mpaBooXopoHHUX
oprauiB i3 o¢iniiinnmu 3anutamu a0 banky mono Hamanna IHdopmanii ctocoBHo inentudikamii [deprkartens, a came:
JOKYMEHTIB Ta B1IOMOCTEH, HEOOX1IHMX AJIs 3'sCyBaHHS ocobu Jlepxarens, cyTi HOro MisuIbHOCTI Ta (JiHAHCOBOTO CTaHy

40



Tomo, Ta/abo indopmanii moxo cyti 3aiiicHioBaHOi Jlepkatenem QiHaHCOBOi omeparii, siIKy oOCIyroBye Takuidi OaHK-
HEepe3uAeHT, baHK Mae MpaBO MOBIJOMUTH/HAAATH OaHKY-HEPE3WICHTY 3alUTyBaHy HHUM iHQoOpMalilo Ta/abo Komii
JIOKYMEHTIB.

5.3. Tloramenns 3ab6oproBanocTi Jepxarens 3a JJoroBopom npu BukopuctanHi [1K BinOyBaeThcs 32 paxXyHOK KOIITIB,
mo Hagxoaats Ha PaxyHok KiieHTa (BTOMY 4HCHi HUIAXOM 3IiMCHEHHS JOTOBIPHOTO CHHMCaHH:/1e0eTOBOTO mepekasy) y
HACTYITHOMY MOPSIKY:

- cymu Beix omepariiit 3 11K, meHi, KypcoBux pi3HHIB, MTpadiB, HEYCTONOK, IHIINX MIATEXKIiB, B TOMY YHUCII ITOIATKIB
Ta 300piB A0 OIOKETYy UM crenianbHoro GpoHxy YKpainu, siki cTalu HaciHiAKoM abo BUHUKIH Y 3B’SI3KY 3 BUKOPHUCTaHHSM
IIK;

- CyMH BapToCTi rmociyr baHky;

- npoueHtn 3a HecankmioHoBanuii OBepapadT (y pasi HOro BHUHHMKHEHHs) Ta iHIIOI CYMH HECaHKIIOHOBaHOI
3a00proBaHOCTI,

- HecankmionoBanwmii OBepapadT (y pa3i iioro BUHUKHEHHS) Ta iHIIIA CyMa HECaHKI[I0HOBaHOT 3a00proBaHOCTI,
MIPOCTPOYEHI IPOIeHTH 1 KoMmicii 3a Hagarnmu OBepapadramu (y pasi HaIBHOCTI TPOCTPOUICHB),
- HapaxoBaHi JI0 CIUIaTH 1 He MPOCTPOYEHI MPOLEHTH i KoMmicii 3a Hananumu Osepapadramu,
MPOCTpOUEHa 3a00proBaHicTh 3a HagannMu OBepapadTamu (y pasi HaSBHOCTI MIPOCTPOUEHOT 3a00pTrOBaHOCT1),

- 3a0oproBanicTh 3a HamanumMu OBepapadramu;

- CyMH MTOMHJIKOBO 3apaxOBaHUX Ha PaXyHOK KOIITiB;

- CYMH BapTOCTI MOCIYT, 10 He nependaueHi Ynauumu Tapudamu, Ta Oynu Haxani Jepxatento MIIC abo ii wienamuy;

- cymu 30uTKiB baHKy.

Bank Mae mpaBo 3MIiHIOBATM BCTAHOBJICHHH B I[bOMY IIYHKTI MOpPAIOK 0e3 HEOOXiTHOCTI HAJaHHS OKPEMOTO
noBioMiieHHs Jlepikarento.

6. Onpomecmyeannsa onepauiii 3 ITK
6.1. Jlepxarenp Mae MpaBO ONPOTECTOBYBaTH ormepaiii 3 BuUKopucTaHHAM [IK B mopsnaxky, BH3HaYCHOMY LUMH
[IpaBunamu.

6.2. He MoxyTp OyTH OmpOTECTOBAaHI Oomepallii, a y BUMAJAKY iX OMPOTeCTyBaHHSI baHK Mae mMpaBoO 3aJMIIATH TaKy
3asBy Jlepxatens 0e3 po3misiy y BUNIAJIKY, SIKIIO TaKi onepariii 0ys10 31iCHEHO y 3B 3Ky 3 UMM a00 K HACIiI0K OYIb-sIKOT
13 HacTymHUX Ail/0e3nisbpHoCTI Jepxarens:

- HeBukonanns Jepxareinem (iioro JloBipeHOI0 0c00010) BUMOT J[0oTOBOpPY, UM YMHHOTO 3aKOHO/IABCTBA YKpaiHU;

- [lepenanns un Brparta Hepxkarenem [1IH xoxy um [1K inmiit oco6i, sika He € epxkarenem [IK npotsirom 2 romux 3
MOMEHTY TaKOTO ITepeIaHHs YU BTPATH, YK Kouu Jlepkatenb Ai3HaBCs PO Taky BTPaTYy;

- llepenanns epxatenem Oynp-sxoi iHpopmarii B Oyap-sxkomy Burisai moxno Homepy I1K, IIH-koxy, CVV2-kony
TOLIO, & TAKOX Y BUIIAJIKaX, SKIIO Taka onepauis Oyia 31iicHeHa:

- mmicns aBropu3aii bankom Jlepxkarers;

- TCIS CIUIMBY TPUALSTHACHHOTO TEPMiHY 3 JaTH (OPMYBaHHS BUIMCKH 10 PaxyHKy 3rijiHO BuMor yuHHUX [IpaBur;

- omeparlis, ska Oyna mpoBeneHa micis BBeneHHs Komy Bepudikarii abo [1IH-xomy. Jlo Takux omepamiii HanexaTh
orepallii B 0aHKoMarTax Ta B TOPTiBeJbHIH Mepexi, P MPOBEJICHHI IKUX OyJla BAKOPUCTaHa OpUTiHAIbHA (HE MiApoOiieHa)
KapTKa- onepariii i3 3YUTyBaHHs WA, ONepallii, Iy IpoBeeHHs skux Oyno BBeaeHo [M1IH-koxm;

- SIKIIO TaKa omeparlis Oyna rpoBeaeHa 0e3 Gpi3uIHOT NPUCYTHOCTI KapTKH (B T.4. B Mepexi [HTepHeT) miciis BBeIeHHS
Kony Bepudikanii, mo renepyerscsi Ta HaacuiIaeTbes [epkarento Ha Homep TeseoHy, 10 IKOTOo HiAKIIouYeHni cepsic SMS-
iHpopMyBaHHs, 200, y BUIAJIKy BiJICYTHOCTI aKTHBHOT'O CEPBiCy, OTPUMaHHi 0COO0I0 MpH 3BepHEHHi 10 KOoHTakT- neHTpy
iCHs 1IeHTH]IKaITiT;

- onepauii nepeka3y 3 kapTtku Ha Kaptky (Card2Card), o0 € MUTTEBUMH 1 HE MiAJIATAIOTh MOBEPHEHHIO HA KapTKY
iHiIlaTOpa nepekasy;

- omepariii, mpoBeJieHi 1o KOPIOPAaTUBHUM KapTKaM Ta MUTTEBUM HellepcoHipiKoBaHUM KapTkaM Instant;

- SIKIIO IpO MPOBEACHHS Takoi omnepauii OyJI0 MOBiIOMIICHO LIISIXOM, 3a3HaueHUM B llpaBunax, mizHimre, Hix yepe3 |
(omHY) TOAMHY BiJ 4acy HAJACHIJIAHHS SMS-TIOBITOMJIEHHS PO 11 MPOBEACHHS, 33 YMOBH, IO 10 KAPTKH MiJKIFOYEHO CepBic
SMS-indopmyBaHHS;

- SIKIIO PO TaKy omnepariro OyJo MOBiIOMIICHO Mi3Hille, HiX depe3 24 (ABagUsATh YOTUPH) TOJUHH MICIIs TPOBEICHHS
Heprxatenem HacTynHOi 3a HeaBTopu3oBaHot0 onepaui€ro;

- Y BHIQJIKY, KOJIM OIepallis MpOoBeJcHa B Mepexi [HTepHeT micis Toro, sik 3a 3asBoto Jlepxarens (MMCHbMOBOIO Y
BiJ/liJieHHI a00 yCHOI TpHu 3BepHeHHI 10 KoHTakT- meHTpy) Bil KapTKu Oyj0 BiAKIIOYEHO OOOB’SI3KOBY MEPEBIPKY
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KopekTHOcTi BBeneHHs: CVV-2 kony. [Tomatoun 3asBy npo BiIKIIOUEHHS JaHOTO MapameTpy [epkarens Oepe Ha ceOe MOBHY
BiJTNOBIAaJIbHICTE 32 ONepaLii, MPOBEAEH] 13 BAKOPUCTAHHSIM PEKBI3UTIB KApTKH B Mepexi [HTepHeT.

- k1o baHkOM TpUHHATE PIMIEHHS PO BiAMOBIAHICTD MiAMKACY Ha JOKYMEHTaX, SKi MATBEPIKYIOTh omepariito i3 I1K
ta mianucy depxkartens y JloroBopi Ha BiAKpUTTs paxyHKy abo Ha [1K.

6.3. Cywmu cmipHUX TpaH3aKLil, 3 IKUMH He 3rojieH JlepikaTtenb KapTKY, BKIIOYAIOYH CYyMY KOMICiH 3a MpOBeCHHS
TaKWX TPaH3aKIliH, 32 BUPaXyBaHHSIM CyMH KOMICIiH, HanexHuX 10 ciutati barky Ta MIIC nmoBepratotecs KimienTy B TepmiH,
mo He mepesuinye 180 kameHmapHUX AHIB 13 OHA NpUUAHATTS bankom BimmosimHoi 3asBu KimieHTa, y pasi MOBHOTO
BperyiroBanHs bankom nurans 3 MIIC. TloBepHeHHST TakuX cyM BigOyBaeThbcs Ha MiAcTaBi BiAmoBimHoOi 3asBu KimieHTa
LUISIXOM 3apaxyBaHHsS TPOIIOBUX KOWITIB Ha KapTkoBuii Paxynok Kiienra abo nuisixom Bupaui KiieHTy TOTiBKOBHX
TPOIIOBUX KOIITIB dYepe3 Kacy bamky. Cymu chipHMX TpaH3akdiid, mo OyayTs moBepHyTi KiieHTy, MOXyTh OyTh
OinpIe/MeHIIe Bl CyM, IO CIIMCaHi 0 OPUTiHATBHIM TpaH3aKii, BHACTIIOK Pi3HULI Kypcy 0OMiHy BaJIOT MPH 3AiHCHEHI
KIipuHry B Mexax [lnatixnoi opranizanii Ha gaTy 37iiiCHEHHS CHipHOI TpaH3aKLii Ta Ha ATy MOBEPHEHHS CyMHU CIIIPHOI
TpaH3aKIIii.

6.4. TloBepHEHHIO HE MIISITAIOTh CYMU OTIepalliid, B IPOIIECi MPOBEICHHS PO3CIIIyBaHHS 32 SIKUMU baHk oTprMye Ta
B NIOJaNbIIOMY Hajxae Jlepkarento AoKasu, IO 1Ii omnepaii Oyau MpoBeieHi B pe3ysIbTaTi MopylmeHHs JlepxareneM YNHHUX
[IpaBun Ta pekoMeHAalild CTOCOBHO 30epiraHHs Ta BUKOPUCTAaHHSI MJIATIXHOT KapTKU. Ta CYMH, L0 MiANAAal0Th Mil yMOBH
1. 4.1.7 manoro Po3mimy.

6.5. [epxatens mae mpaBo ompotectoByBatu orepamii [IK 3a ymMoBM HanmanHS 3a BUMOTOor baHKy H0AaTKOBHX
JOKYMEHTIB, sIKi HEOOX1JIHI JUIsl IPOBEACHHS MPOIeCy OCKAap)KEHHsI HeaBTopu30BaHNX onepauiid uepe3 MIIC. Hanpuknan,
JOKYMEHT, 110 MiATBEPIKYE QaKT MoJaHHs 3asiBH PO MIaXpaiicTBO 10 BiAMoBigHOro oprany HamioHansHoi nonimii Ykpainu,
icTopito iHTepHET-Opay3epa, KOMi0 3aKOPJOHHOTO MACHOPTY 3 BiAMITKaMH MPO MEPETHH KOPAOHY, (hOTO/CKaHOBaHI KOl
KapTKH, TI0 sIKii Oy IpOBeICHI HEeaBTOPU30BaHi Omepariii Ta iH.

7. Ilpasuna kopucmyeanna Ilnamixcnoro Kapmroio

7.1. KopucryBanus IIK Ta IIIH-koanom

7.1.1. TIK, mo emityeThcsi baHKOM, € 3acO00M JUIs 3/iMICHEHHS PO3PaxyHKIB 1 Tiepekas3iB B TOPTiBeNbHINA Mepexi Ta
Mepexi [HTepHeT, BUKOPHCTaHHS SKOTO PETYNIOE€THCS YAHHUM 3aKOHOIABCTBOM Y KpaiHH, BKIIOYal0YH HOPMATHBHO-TIPABOBI
aktu HBY, npaBunamu MIIC, [loroBopom.

7.1.2. llpn onepxanni [IK JlepkaTenp MOBHHEH MMOCTaBHTH BIACHHWN MiAMKC (KYJIBKOBOIO PYYKOI)) Ha 3BOPOTHIiH
croponi [IK Ha manenmi ans miamucy B MPUCYTHOCTI YIIOBHOB&KEHOTO CIIBpOOiTHHMKA baHKy, a TakoX po3mucaTHCs B
onepkanui [1K.

7.1.3. Y Bunankax, BcraHoBneHux bankom Kiient (Hepxkarens) pazom i3 [1IK otpumye ITIH-xon y HacTymnHi criocoOu:

7.1.3.1. Illnaxom orpumanssa IIIH-kousepty i3 I[lIH-komom. Y Ttakomy Bumaaky mnpu oaepxanui [1IH-xomy
Hepxarens [IK nmoBunen posnucatucs npo onepkanus [1IH-kousepty 3 [1IH-kom0M.

7.1.3.2. Ulnssxom camocriiiHoro BctaHoBneHHs [IIH-komy:

- uepe3 [IOC-repminan B kaci banky;

- 4epe3 A3BiHOK 70 KoHTaKT - eHTpy baHky;

- 7.1.3.3 Hdepxatens [IK moxe camocTiitno 3minuTa [1IH-xo1 HacTynmHIME criocobamu:

- naxowm 3minu I1IH xony yepes ATM;

- Uepes m3BiHok 10 Konrakr-LlenTpy;

- Uepes Winbank.

VY takomy Bunaaky Jlepkatens po3ymie Ta Bu3Hae, mo chopmoBanuit HuM [1IH-kox € HasexXHUM Ta BiZOMHUM TUTBKU
fiomy. IIpu upomy I1IH-kouBept epxaremto He HagaeTbes. 3a Oynp-skux ymoB epkatens [1K 30008B's13anuii Tpumaty B
taemuui ceiii [1IH-kox, He 3anucysaru [TIH-kon Ha [1K abo Ha iHIIUX npeaMeTax, 1110, SK MPaBUIIo, 30€piratoThCs pa3zoM
i3 IIK.

7.1.4. lepxarens He Mae mpasa mnepenaBatu I[IK B kopucTyBanHs TperiM ocobam. /[lepkarenb He NOBHUHEH
posrononryBaty pekBizuTh [1K, 3a BUHATKOM BHIIa/IKiB, BcTaHOBIeHUX [IpaBunamu. [Ipu kymiBii ToBapiB, OIUIATI MOCIYT 110
Inreprer, Tenedony, momri, dakcy tomo 3 BukopuctanHsam [1K, Jlepxkarens 3aiiicHIOE oOmepaliito 3 3a3HAYEHHSIM CBOTO
imeni, Homepy IIK, Tepminy ii nii, y mesxkux umaakax — CVV2 (3 nagpykoBani nudpu Ha 3BopoTHiH ctopoHi 1K),
MIATBEP/DKYIOUYM LIMM 31HCHEHHS orepariii.

Jlepkatenb 1M MOTIEPEKAETHCS, 1110 3MIHCHEHHS TaKUX OIepalliii MOKe MPU3BECTH 10 OTPUMAHHS TPETIMU 0CO0aMHU
pexBizuTiB 11K Ta iX HecaHKIIOHOBaHOTO BUKOPMCTAHHS JJIsl MPOBEACHHS IIAaXpailChKUX omnepauii. Y pa3i CIMcaHHS 110
Paxynky cym Takux onepauiil bank 3anuiae 3a cob6oro mpaBo He NpUIMAaTH HisSIKUX NpeTeHsiit Big Jepxkarens.
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7.1.5. Po3paxynku 3 BukopuctanaaM [1K 3xilicHoroTbCs B Mexkax ButparHoro niMmiTy.

7.1.6. Ilpu Bukopuctanni [IK st oruat ToBapis i mocinyr, [ep)kaTells He HOBUHEH BUITYCKATH 11 3 OIS 30Dy 1 epex
THM, K TianucaTé BimouTok 3 [1K (ciim) abo gek 3 TepMiHaIBHOTO 00JIaTHAHHS, TOBUHEH MEPEBIPUTH I BIpHO 3a3HAUYCHI
cyma i mata omnepaii. [lignucyroun ciin abo yek, Jlepxarenp BH3HAa€ MPaBWIBHICTH 3a3HaueHoi cymu. [epxkartens [1K
MOBHMHEH OJIEPXKAaTH OJHY KOIit0 0)opMIEHOro YeKka abo ciina.

7.1.7. llignpuemcTBa, mo npuiiMaioTs [IK B ommaty ToBapiB abo mociyr, a TaKOXK MyHKTH BHAadi TOTiBKM OaHKIB,
MOXyTh BuMararu Bif [lepxarens [1K npex'asneHHs qoKyMeHTa, 10 MATBEPIXKYE HOTo 0co0y, 3 MeTOT0 ineHTH(iKarii iioro
sik 3akoHHOro Jepskatens [1K.

7.1.8. lepxarens 11K Moxe ofepkaT TOTIBKY B IMyHKTax BHIadi FOTIBKOBHX KOIWITIB i B OaHKOMaTax 3 JOTOTHIIAMH
MIIC.

7.1.9. llepxarens [IK moBuHeH 30epiraTu YeKd 1 CIIiMU, 10 MiATBEPKYIOTh (akT 3IIHCHEHHS oOmepamid i3
BukopuctanHsaM [1K ams 3Bipku TOTOXKHOCTI omnepatii 3 BUITUCKOI0 baHKy.

7.1.10. Ins 36epexenust I[IK B pobGoyomy crani Jlepkarenb MOBUHEH JOTPHUMYBATHCS HACTYIMHHX IMPAaBHI: - HE
noxmagatu o 11K ¢ismunux 3ycuns (He rHyTH ii TOmmo); He miamaBatu [IK mii enexTpomMarHiTHUX BHIIPOMIHIOBaHb (HE
tpuMatu [1K nopyd 3 MmobinsHIME TenedoHaMu, MarHiTaMu, MOOYTOBOIO, Bileo- Ta ayAio- TEXHIKOIO).

7.2. Bupmaya rotiBKH 3a J0IOMOI0I0 TEPMiHAJIBLHOI0 00/1aHAHHSA

7.2.1. Sxmo I1K obnamnana mikpocxemoro (dinom), Kacup 30008’ s13aHu 3M1HCHATH OTEparito 3a J0OMOTol0 dira.

7.2.2. Iicns nposeaenns orany I1K Kiienta, 3aificHenns #oro inentudikaiii, Kacup npoBoauts [1K uepes kapTpinep
IUIATDKHOTO TepMiHaly (MarHiTHOIO CMYTOIO JOHHW3Y), abo, B pa3i HasBHocTi uina Ha IIK, BcraBmse IIK B wim-pimep
TEpMiHAIYy YillOM JOTOPH.

7.2.3. Kacup Bubupae tun Baitota (UAH, USD uu EUR), B sikiii Oyje 3ailicHIOBaTHCS BUadya TOTiBKY. Bumaya rotiBku
3IIHCHIOETHCS 3 ypaxyBaHHIM 0OME)XeHb, BU3HAUEHNX YAHHUM 3aKOHOJIAaBCTBOM Y KpaiHu.

7.2.4. Kacup BBOOUTH 3alMTyBaHy CyMy Ta mepeBipse (y pa3i HEOOXiTHOCTI BBOJHUTH) BiZICOTOK KOMICIi 3a 3HATTA
roTiBKH (BianmoBigHo 1o TapudiB banky takoi [locmyru ans [1K, emitoBanux inmmMu 6ankamu). Cyma onepauii BBOAUTBCSA
B KOMiliKax/IeHTaxX/€BPO LeHTAaX.

7.2.5. Kacwup iHinitoe ceanc 3B’s3ky Ta mporec aBropu3arii [IK. [Ipu orpumanHi komy aBTopwW3alii, MO AO3BOJISE
3MiACHATH onepalliro Buaadi rotiBku (skmo 1K e pilicHoro Ta Ha paxyHky KiienTa € cyma, noctaths ass Buaadi KimieHnry
3allUTYBaHOI CyMH Ta CTATHEHHS 3 HBOTO BiANOBIAHOI cyMH Kowmicii), Kacup po3apykoBye Ha TepMiHaNi AOKyMEHTH, IO
CBim4aTh Tpo iHiniroBaHHS KitieHTOM TpaH3akmii BUgadi TOTIBKH (Y€KH TUIATIKHOTO TEPMiHAITY).

7.2.6. Ilpu ycmimHii aBTopu3aiii, 0IMH NPUMIPHHUK YeKy MaTixHoro Tepminany Kacup nepenae Kiienty na miamuc,
npu upoMy Kacup 3aiiicHioe 3Bipky mianuciB Kimienra Ha npen’ssneniii 1K Ta Ha uyeky miarixaoro tepminany. Kacup
MMOBHHEH 000B’ I3KOBO 3BipUTH MiANKCH ¥ iH(opMaIlito mpo mpizsuie Ta iM’s1 KimieHTa, 3a3HadeHi y nmacnopri ta Ha [1K.

7.2.7. Kacup 3Bipse mignuc Jlepxarens Ha yekax 3 mignucoM Ha [IK ta macmopTi, a Takox Mae mpaBO MOMPOCUTH
JeprkaTens miamucaTucs e pa3 y BHNAJIKY, SKIIO MiANKC He criBnanae. [Ipu apyromy HecmiBIaAiHHI MiAMUCY KacHp Mae
paBo BigMoBuTH JlepikaTento y BUadi rOTiBKH, MIC/Is YOTo 3IIMCHIOE BiJIMiHY MPOBEIEHOT Omeparrii.

7.2.8. Slkmo mianmc criBnagae, Kacup 31iHCHIOE BUaady rpoureid, noseptae [1K Ta oquH 3 mpUMipHUKIB YeKa.

7.3.  OTpuMaHHs Ta NONOBHEHHs roTiBKH Yyepe3 bankomaTn

7.3.1. Jlnst oTprMaHHS/TIOTIOBHEHHS TOTiBKH Yepe3 OaHkoMart JleprkaTesb OBHHEH:

. MIEPeKOHATHUCS, M0 OaHKOMAaT TpaIoe (Kapapizep (TPUCTpid YMTAaHHS KapTOK) TMOBHHEH MHTATH 3EJICHHM
CBITJIOM, €KpaH — «CBITUTHCSD) , SIKIIO OaHKOMAT HE IMPAITIOE, - KapJpiJiep He MUTAE 3eJICHUM CBITIIOM, Ha €KpaHi 3’ IBUTHCS
MmoBiToMiIeHHS “‘OaHkoMat TrMuacoBo He mpairoe”’, “OFF LINE”, “OUT OF SERVICE”, abo x expan He Oyze “cBiTUTHCS
B3araii);

. Bcrasutu 11K B mpuiiMau 6aHkOMaTa MartiTHOIO CTPIYKOIO JOHM3Y 3 MPaBOi CTOPOHM ab0 MPH BUKOPUCTaHHI
mporokony NFC npuknactu [1K a6o moOinpaMi nipucTpiit 3 TokiHoM 10 NFC 3untyrouoro mpuctpoto . Ha ekpani 3’aBuThCS
TOB1JIOMJICHHSI, SIKE JI03BOJIUTh BUOPATH MOBY CIUIKYBaHHS;

. BHOpaTH MOBY CITUIKYBaHHS IITXOM HATHCKaHHS Ha KHOIIKH, SIKi 3HAXOUTHCS TIOPYY 3 BiJINOBITHAM HAJIIHCOM,
IpY IOMY Ha eKpaHi 3’ sIBUThCS noBigomineHns “Beenits [1IH-kox”;
. Habparu [11H-kox Ha mynbTi, HATUCHYTH KHOTIKY, SIKa 3HaXOIUTHCA Ha €KpaHi nopyd 3 noBigomieHHsM “Tlicns

BBEJICHHSI HATUCHITS 110 KJIaBIIy”, IPH [[bOMY Ha €KpaHi 3’ IBUTHCSI MEHIO, IO JIO3BOJIUTH BUOPATH OMepallito, Ky
J03BOJICHO 3IHCHUTH 3a oromororo [1K.
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Byovme ysaycni: y pasi HenpaBuisHoro BBeaeHHs [1IH-koxy OankoMaT Buae mosinomienHns: “HeBipauit [IIH-xoxq .
V pasi tpupaszooro HesipHoro BeeaeHHs [IIH-xony IIK Oyne 3ab1okoBaHo, a TaKOX 3 METOIO 3alI00IraHHA IAXPaNCTBY il
MOXe OyTH BIUTYICHO OAaHKOMATOM.

[Nomosuenns KaptkoBoro Paxynky uepes bankomat banky, mo miarpumye Taky (GyHKILI0, 301HCHIOETHCS TiBKH 3
BUKOpUCTaHHSIM KapTku Ta BUKIIIOYHO BJIACHUKOM €1 KapTKH.

Ompumanns 20mieKu:

. HATHUCHYTH KHOIIKY, 5IKa PO3TallloBaHa HaBIPOTH HaANucy ‘“‘Bumada TOTiBKW’, Ha eKpaHi 3 SBISATHCS BapiaHTH
CyM, Ki MOke oTpuMartu JlepkaTenb, a TAKOXK OMIis “iHIma cyma’;
. HAaTHCHYTH KHOIIKY, SIKa PO3TalllOBaHa HaBIPOTH OakaHOi CyMH, B OTBOpi BHAaYi 3 SIBUTHCS OakaHa cyma, a B

IHIIIOMY OTBODI - YeK;

IHpumimka: Ilpy HaTHCKAaHHI KHOTIKH, 0 pO3TaIllOBaHA HABIIPOTH HAIINCY “‘iHIIA cyMa’”, Ha eKpaHi 3’ IBUTHCS PAIOK,
SIKMH JO3BOJIUTH CAMOCTiHHO BBeCTH cyMy. HeoOxiHy cyMy MOKJIMBO BH3HAYHMTH 32 IOTIOMOTOI0 KiaBiaTypu. Hanpuknan:
HeoOXigHo HaOpaTu cyMmy “150” rpuBens. st mporo motpiOHO BBeCTH 1o uepsi: “17 “5” “0”. VY pasi npaBUIBHOTO HAOOPY
cyMr Ma€ OyTH HATHCHYTa KHOIIKA, IO pO3TallloBaHa HANPOTH HAANKCY Ha eKpaHi 0aHKoMary “mpaBWiBbHO”. SKImo cyma
BBEJIEHA HEMPaBHJIBHO, MOTPIOHO HATHCHYTH KHOIIKY, IIO PO3TAIllOBaHA HAMPOTH HAANNCY ‘‘HENMpaBWIBHO”. Y pasi
HEMOXKITUBOCTI OMpAIIOBATH 3a/laHy cyMy OaHKOMAT BHIACTh MOBigoMieHHS “Uu Oaxkaere iHmry cymy?”

. 3abparu [1K, rpomii ski 3’ IBISATBECS 3 OaHKOMATA.
Yeaza! bankomat Hamae BkazaHy Bamu cymMy KOMITIB, SIKIIO B HHOMY € BiITIOBiTHI HOMIHANHA KyIiOp (HAPUKIAN Y
BUTIAAKY I Buaadi 60 rpuBeHp HeoOxigHO HomiHam “107, “20” Ta/abo “50”). Komm BkazaHy cyMy KOIITIB BHAATH

HEMOXKITUBO, OaHKOMAT HajgacTh Bam moBizomiieHHs, o Bamn 3anut He Moxke OyTH OonpanboBaHUi, Ta 3alIPOTIOHYE BBECTH
iHITY cymy. Sk mpaBuiio 6aHkoMaT Mae 0OMEXXEHHs CyMH BHadi 3a o/IHy TpaH3akmito. ko Bam motpiOHa Oinbmna cyma
KOIITIB, 1O 3aKiHYEHHIO omepaiii, mpu 3anuti sk 1o “IIpogoBxkuTtn podoTy 3 GaHKOMAaTOM?”, HATUCHITH HA KHOIIKY, IO
BiJNOBiZae PyHKIIT MPOAOBKEHHS poOOTH (Hanpukiaa, «[[poToBKUTH») Ta MOBTOPITH OMEpaIliio.

Ilonognennn 20migKoro:
® TIepeBIPATH KOPEKTHICTh CyMH OTepallii;
® TIepeBIPATH BiMOBIAHICTH BBEJCHUX MapaMeTpiB oOpaHili oneparnii;
[Ticnst 3aBepmrenHs omepartii, KiieHTy 3a Oa’kaHHSM BHIIAETHCS Y€K, IO MiATBEPPKYyE BUKOHAHHS OIeparii Ta
MICTUTh IH(OPMAaILitO, 1110 BHUMAaraeThCs 3TiIHO i3 3aK0OHOJaBCTBOM. MakcuMalibHa CyMa pa3oBoi oriepallii, BU3HAYa€ThCs
3aKOHOJaBCTBOM, @ TAKOX JIIFOYMMHU BHYTPIIIHIMH PETYIATUBHUMHU JOKyMEHTaMHu baHKy.

3anuwiok Ha Paxynky:

. HAaTHCHYTH KHOIIKY, SIKa pO3TallOBaHa HAPOTH HAaaNMCy “3ajHIIOK HA paXyHKy’, OaHKOMAaT BHIACTh Y€K, JI€
Oyze Bkazanuii 3aymiiok Ha KP. 3’sBuThcs nmoBigoMieHHs: “Uu Oaxkaere iHITY TpaHCaKIio?”;

° BUOpPATH BIATIOBITHUI HAJIKC, 3aJI€KHO BiJl HEOOXITHOCTI IpoBeneHHs JlepikaTesieM HAaCTYIHOT TpaHCaKIIii.

Hecmanoapmmni cumyauii:

° TP HEOOXIHOCTI OJIepyKaHHSI/ TIOTTOBHEHHS OLTBIIOT CYMU, HI’K 11€ MAKCUMAIBHO MOYITHBO (TEXHIYHI OOMEKEHHS
0aHKoMaTa Ha BUady/NIOMOBHEHHSI MEBHOI KUTBKOCTI KYITIOP), Micisl 3aKiHUEHHs Onepalii 3 BUIa4i/TIONIOBHEHHS TOTiBKH
noTpiOHO OBTOPHTH 11 3 MOYATKY;

. y BHIIQJIKYy IOMHJIKOBOI BHJaui TOTiBKH Jlepkarens opopmilsie 3asiBy, B sIKi OMUCye 0OCTaBUHH MPOBEICHHS
oreparii Ta HaJla€ KCEPOKOIiI0 4eKy OaHkoMaTa. Y pa3i BHHUKHEHHS npo0JieM, OB’ sI3aHKX 3 pOOO0TOI0 OaHKOMAaTa, BUAAYEI0
HeBipHUX Kymrop, BuirydeHHs 11K HeoOXimHO 3BepTaTrcs 3a TenedoHamMu OaHKY, 3a3HaYSeHIMH Ha OaHKOMATi.

. Yy BUTIQJIKY SIKIIO TOTiBKOBI KOmITI He Oynu 3apaxoBaHi Ha PaxyHok, KirieHTy HEoOXiqHO 3BepHYTHCS 10 baHKy i
odopMHTH 3a5BY, B SKill ONKUCY€e 00CTaBUHHU IPOBEICHHS OIepallil Ta HaJla€ KCEPOKOITiI0 YeKy OaHKOMAaTa 3a HasiBHOCTI.

7.4. Po3paxyHOK 3a TOBapu Ta nmocjayru 3 Bukopuctanusam IK

7.4.1. Ilpu po3paxyuky I1K 3a ToBapu Ta mociyru, Jlepkareib nepesBipsie dyek ado CIil, AKUA HOMY HAJA€ThCs, Ta
nignucye woro. Llel mianmuc MOBUHEH BiAMOBIAATH TOMY, 1110 3HaX0AUThCA Ha [1K.

7.4.2. Coim mignucom JlepaTenb MiATBEPIKY€E TOUHICTb paxyHKY i MPaBWIBHICT BKa3aHOI CyMH 1 BiANOBIZHUX
3000B’s13aHb, a TAKOX JIa€ PO3NOPSIHKEHHST Ha CIUIATy paXyHKY B cucTemi baHky Ha KopucTh boro Topropus.

7.4.3. Sxuio ToBap MoBepHYTHH a0o mociayra He OTpUMaHa B MOBHOMY 00cs3i, Jlepkarens 1K camocTiiiHO moBHHEH
3BEPHYTHCS B TOPrOBY TOUKY, Y sIKiii OyB npuadaHuii ToBap/HajaHa oCIyra.
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7.4.4. [Ina noBepHEeHHS Ha PaxyHOK BiANOBIIHOI CyMH TpaliBHHK MiANPHEMCTBA TOPTiBIIi/CEpPBiCY Mae BUIHMCATH
3BOPOTHY KBHTaHLi0 (creditvoucher) Ha cyMy MMOBEpHYTOTO TOBAPY/TIOCIIYTH.

Yeaza! Bank ne mnece eionogioanvnicme 3a 6i0mogy nionpuemcme mopezieni/cepgicy NpuliHAmMU 00 ONAAMU
Henepconigixosany IIK.

7.5. Omiara mociyr roreiaio 3a gonomoroxo 1K

7.5.1. Ilicns mpuizay B rotenb Jepxarens MOXKYTh monpocuTu npen’ siButu cBoro [1K agminicTpaTopy 4M iHIIOMY
YIIOBHOB)KEHOMY CITIBPOOITHHKY TOTENIO AJsl MPOBEACHHS IMONEpenHbOi aBTOpH3alii. ABTOpHU3allisl MPOBOJUTHCS Ha
MPHOJIM3HO PO3paxOBaHy CyMy BapTOCTI IOCIYT TOTENI0, BHXOAAYM 3 PO3IIHOK TOTENI0. Y pe3ysbTaTi MpOBEACHOI
aBTOpHU3aLlii BiIOYBa€eTbCsl OJIOKYBaHHS Li€T CyMH.

7.5.2. llpu Buizmi 3 roremo Jepxkarens mnpen’sieiusie cBoro [IK agmiHicTpaTopy UM iHIIOMY YIMOBHOBaXKCHOMY
CHIBPOOITHHKY TOTEIO IJISi MPOBENEHHS OCTAaTOYHOTO po3paxyHKy. IIpm mpomy Jepxarens moBuHeH OBOB’A3KOBO
HaraJaTH BiAMIOBITHOMY CHIBpPOOITHHKY, 110 aBTOpm3aris 3a ioro [1K Bxxe mpoBoamiack Ta monepeaHbo po3paxoBaHa Cyma
BapTOCTI MIOCIIYT TOTENIO BXKE 3a0JIOKOBaHA.

7.5.3. CniBpoOiTHHK TOTENm0 3000B’s3aHui HajgaTH Jlepxkarento ciin (KBUTAHINIO) A MiJMKUCY, IO MiATBEPIIKYE
BIpHICTH BapTOCTI MOCIYT TOTEIO.

7.5.4. Y Bunanky, SKIIO BcS CyMa 3a MIPOKUBaHHs Oyna 3a0JI0KoBaHa roTesieM ABidi, JlepikaTens MOBUHEH 3BEPHYTHUCS
1o banky 3a TenedoHaMu, 3a3HaYCHUMHE HIDKYE AJIS 11 pO30JIOKYBaHHSL.

7.5.5. SIkmo ocTaTodHO po3paxoBaHA CyMa BapTOCTI MOCIYT TOTENIO BUSBWIACA OLIBIIOIO, HDK CyMa, 3a0JIOKOBaHA
MOTIEPEIHBO, Ha PI3HUINIO MK HUIMH MOKE TIPOBOIUTHCSI JTOIATKOBA aBTOPH3ALIisl.

7.5.6. dxmo Jepxarenab 3a00pryBaB ToTelto, 3 ioro PaxyHky Oyjae crMCyBaTHCs BiIINOBIJHA Cyma IICIs BHUi3Iy
Jepxarens 3 roTeito.

7.6. TIlporpamMu rapaHTOBaHOTO pe3epBYBAHHSI HOMePiB B roTeJsIX 3riIHO 3 TPABMJIAMM IUIATIKHUX CHCTEM

7.6.1. Y mporpami rapaHTOBaHOTO pe3epBYBaHHS HOMEpIB B TOTEISIX OEpyTh y4acThb BCi TOTEN, SKi MPUHAMAIOTh 0
omiaru [IK Visa.

7.6.2. 11lo6 3apesepByBaTH HOMEp B TroTemi, Jlepikarens MOBHHEH 3arenedonyBatd (mociaatd dakc, e-mail-
MOBiJIOMJICHHSI) B TOTEJb, Ta BKA3aTH CBOI JaHi (Mpi3Buile, imM'sa, mo 6atekoBi, Homep [1K, maty 3akinueHHs cTpoky ii aii),
orucaTé HoMmep (Kiac, BapTiCTh TOIIO), BKa3aTH JAaTy Ta MPHOIM3HUNA Yac MPHUi3ay Ta Bil 131y.

7.6.3. T'otens moBuHeH mnoBinomuth Jlepkaremo Homep 3amoBieHHs (confirmationcode), sxkuit € odimiHHUM
MiATBEP/DKEHHSIM TOTO, IO HOMEp 3ape3epBoBaHUil. Jlepkarenb Mae TpaBO BHMaraTd OTPHMAHHA ITHCBMOBOTO
i ITBEPHKESHHSL.

7.6.4. baxano, mo6 Jlepxareis Ai3HABCS, IPOTITOM SIKOTO CTPOKY /10 O0YMOBJICHOT JaTH ITOCEIIEHHS B TOTENh BiH MOXKE
aHyJIFOBaTH OpoHIO Ha HOMep. Llei CTpoK, SIK paBUIIO, HE TIEPEBHIIYE 72 TOIUHHU.

7.6.5. Sxmo [epkatens He MOXKe MPHUiXaTH B OOyMOBIEHY JaTy, BiH 3000B’SI3aHUI MOBIJIOMUTH TIPO II€ TOTEIb Y
BCTaHOBIIEHUI CTPOK 1 000B’S3KOBO OTPUMATH HOMED BiaMiHM 3aMoBiIeHHA (cancellationcode), sxuit HeoOXimHO 30epiratu
Ha BHIAJI0K BUHUKHEHHSI CIIOPY.

7.6.6. Sxmo [lepkarens He 3acems€ThCS Y BCTAHOBJICHUI CTPOK B 3ape3epBOBaHMII HOMEpP 1 HE BIIMIHSE MPH [[BOMY
OpOHIO, TOTEINb 30epirae Moro BUIBHUM MPOTATOM OJHI€l 00U 3 00YMOBIIEHOTO Yacy 3acelieHHS Ha BHITAJJOK BHHUKHEHHS
Herepe0adyBaHol 3aTPUMKH B JIOPO3i.

7.6.7. SIx11o npoTArom oJiHi€T OO 3 00YMOBJICHOTO Yacy 3aCeJICHHS 3ape3ePBOBaHUI HOMEpP He OYB 3acelieHui, roTeib
Mae IpaBo OTPUMATH OIUIATYy CBOIX MOCIYT B CyMi BapTOCTI IPOKUBAHHS OJIHIET HOUl B TOTENI.

7.7. Brpara Ta He3akoHHe BUKopucTaHHsa [TK

7.7.1. Jlepxatens [1K moBHHEH BXKMBATH BCIX MOMIIMBUX 3aXOJIB JUIS 3al00IraHHs BTPATi, KPaJAiXKIll Yd HE3aKOHHOMY
BukopucranHio [1K.

7.7.2. Kapra Mmoxxe OyTH 3a010Kk0BaHa criBpoOiTHUKOM KOHTaKT- IEHTPY JIMIIe Y BUTIAJIKY IIPOXOJKEHHSI TIUCTAHIIITHOT
inenTudikamii Jepkartens 3riiHO BHYTPIITHIX HOPMATUBHUX JIOKyMeHTiB banky. Y pa3i He mpoxopKeHHs / He 31 HCHEHHS
takoi ineHTudikanii bank He rapantye 61okyBanns 11K.

7.7.3. Sxmo IIK BTpayeHo, BukpageHo abo 3 iHIIOI MPUYMHKA BOHA CTalla HEMPUIAATHOIO A0 BUKOPHUCTAHHS, a TAKOX
sxio [TIH-koz cTaB Bigomuii cTopoHHi# 0co0i, [lepkaTens MOBHHEH B YCHIH ()OpMi TEPMIHOBO ITOBIIOMHTH Tpo 11e baHk 3a
tenedonom 0 800 30 888 0 i minreepauTu cBoi Inentudikauiiini nani (I1.1.b, kogose cioBo Ta iH.), 3a6100KyBatu 11K.
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7.7.4. Sxmo IIK BTpaueHo 3a KOpAOHOM, HEOOXiqHO MOBigoMHUTH mpo 1ie bank abo, Bpasi BiACYTHOCTI MOXIHBOCTI,
CIIy>k0y MiATPUMKH KiieHTiB VISA, 3BepHYBIINCH 1O HAHOMMKYOTO iHIIOro OaHKY, /1€ € JIOTOTHUI BiATOBIAHOI IIIATIKHOT
cucremu. JlomaTkoBa TenaedOHHA JIiHisA IS MATPUMKH KITIE€HTIB i3-3a KopaoHy — (+38 044) 495 88 90.

7.7.5. licns omeprkanus 3as8u Big Jleprkarens mpo kpagixkky ado Brpary [1K, posronomenns [1IH-koxy Ta inmre, bank
HE Hece BiANOBIAaIbHOCTI 3a omepaii 3 Bukopuctanusm 11K, mpoBeneHi 1o MOMEHTY OTpUMaHHS Takoi 3asBH. JlepkaTens
Hece BiAMOBiJaNbHICTH 3a omnepaii, 3aificaeni no IIK, micna kpamikku abo BTpaT Ta A0 BUKOHaHHS OnokyBanHs [1K
bankom Ha mincrtaBi HamaHoro Jlep:kareieM HOBiTOMIIEHHS. 3 MOMEHTY OTpMMaHHS TMOBimOMIiIeHHS Bin [lepxarens mpo
Kpazaikky abo Brpary 11K, posromomenns [1IH-kony Ta inmre, bark 6epe BiamoBigamsHICTh 3a oneparii no 11K, 3a BuaATKOM
THX, 110 TPOBOJATHCS O€3 aBTOpHU3allii, 3a yMOBH, 110 BOHH IpoBeeHi 0e3 nopyuiens npasuia MIIC.

7.7.6. Jlepxarenp Bimnosigae 3a Bci cymu mo onepartiisix 3 [1K, skmo Bin nmepeaasas [1IK croponHiit ocobi abo He
moBigoMuB baHk mpo Te, 1o 11 BTpaTy/KpagaikKy.

7.7.7. Y Bunazky, sikuio y Kiienra e migo3pa, mo panime 3admokosana [IK morna 6ytu BUKOprcTaHa TpeTiMHu 0co0amu,
1o Kuient noBunen nepesumnyctutu 1K, 3BepHyBmnce a0 BigainenHs banky ab6o Kontakt- Llentpy. fAxmo kiieHT
BrieBHeHWH, mo [1K He xopuctyBanmcs Tpeti ocodun, To kmieHT Moxe [1K po3biokysaTu, 3BepHyBIInCH 10 KOHTaKT-TIeHTPY

7.7.8. V pasi BiacytHocTi MoxauBocTi y Jepxkarens I1K neraitHo npoingopmyBatu bank npo BTpaTy/Kpaaikky
tioro 1K, no KoHTakT-IeHTpYy MOKe 3BepHYTHUCS TpeTs ocoba (ponuy/3Haiiomuii [epxarens). [lpu niboMy Taka TpeTs ocoda
(ponny/3Haiiomuii Jleprkatens) MOBUHEH 3a 3aIIUTOM CHiBpoOiTHHKA KOoHTakT-IIeHTpy HajgaT BCIO HEOOXinHY iH(opMaIllito
momo imenTudikaniiamii gannx epxkarens [1K 3rimHo BHYTpimHIX HOpMaTHBHUX JOKyMeHTIB banky. Poz6mokysatu [1K
MOJKe TUIbKH [lepxkarteb.

7.7.9. ITpu Brpari/kpaxixui IIK, xaptka moxke Oyt 3abmokoBaHa cmiBpoOiTHUKOM KonTtakt - LleHTpy, npwm
3BepHEHHI TpeThoi ocodu, sikoro Oyina 3HaiineHa naHa [1K.

8. Hopsaook 3minu ymoe oocnyzosysannus IK

8.1. bank nosimomisie Hepxarens [1K mpo 3miny y PO3AUII III nporo [loroBopy B 4acTHHI 3MiHH YMOB Ta TIPaBUI
kopuctyBanus [1K Ta Ynananx Tapudis momno kopuctysanns [1K B nopsinky nependadeHomy B myHKTI 3.1.10. Po3ainy I nux
IIpaBui.

9. IHlopsaook naoannsn Osepopagpmy. Bcmanoenenna Kpeoummnozo nimimy. Hecankyionosanuii Ogepopaghm.

9.1. Mopsaxok Haganus OBepapagry

9.1.1. Oepapadr o Paxynky moxe OyTu HagaHo Jlepxarento Ha HiICTaBi OKpeMoi MMCHbMOBOI JOAATKOBOI YTrOIH 110
Horosopy Ta/abo JJoroBopy Ta 3asBu Ha BcTaHOBIeHHS OBepaApadTy.

9.1.2. YmoBu HamanHs OsepzapadTy BuU3HA4YarOThCs J{OroBOpOM, J0AAaTKOBOI Yrojior (B pasi il yKJIAJCHHS) Ta
Uunaanmu Tapudamu.

9.1.3. VY Bunazaxy, sixmo JloroBopom nepeadaueHo MOKIMBICTE aBTOMAaTHYHOI HPOJIOHT ALl (IPOIOBKEHHS) CTPOKY Aii
OgsepapadTy, TO Jli€ HACTYIIHE NMPABHJIO: SIKIIO KiHIeBa jaara moramieHHs OBepapadTy mnpumnazae Ha BUXITHHHA JICHB,
CBATKOBUH, HEpOOOUMil, TO aBTOMAaTH4YHA MPOJOHTamis (y BHITAAKY i1 MOXIWBOCTI), 3MIMCHIOETHCSA B IIe BHXIiIHHIA,
CBSATKOBUI, HEpOOOUMii IeHb . BiMOBITHO 3 Ii€1 1aTH 1 BCTAHOBIIIOETHCS HOBUH cTpOK it OBepapadry.

9.1.4. 1o momenty orpumManns [1K [lepxatenem Ta crutatu Komicii 3a BurotoryieHHs [1K, MOKIHMBICTh BUKOPUCTAHHS
OgepapadTy (y BUNAIKy HOT0 BCTAHOBIICHHSI) OJIOKYETHCS 32 JOMOMOTOI0 IPOTPAMHO-TEXHIYHOTO KOMIUIEKCY baHKy.

9.2. Topsaok BcTtaHoBJeHHss KpequTHoro gimiTy

J1o IbOTO MiJITYHKTY 3aCTOCOBYIOTBCS BC1 YMOBH, 1110 1 710 [Topsinky Hananust OBepapadTy, BCTAHOBJICHOTO i ITYHKTOM
9.1. Buie. 3a3HavyeHa yMOBa 010 BCTAHOBJICHHS KpeauTHOro JiMITy 3acTOCOBY€EThCS 110 JloroBopis, 1o ykiaaeHi o 01
ciunasg 2013.

9.3. HecankuioHoBanmuii oBepapagt

9.3.1. YV Bumagky BuHukHeHHS HecankuionoBanoro Osepapadty, JepkaTenb 3000B’S3aHUN MOTAacCUTH TaKUH
HecankuionoBanuii OBepapadT, CrlaTUTH NPOLEHTH 3a KopuctyBaHHs HecankuionoBanum OBepapadToMm Ta IOHOBUTH
HesnmxyBanpHuii 3amumok Ha PaxyHKy, skmo Takuii BctaHoBieHHH Ynaaumu Tapudamu. HapaxyBaHnHS Ta moramieHHS
MPOIICHTIB 3a KOpUCTYyBaHHs HecaHKIiOHOBaHUM oBepIapadTOM 3IIHCHIOEThCS HIOJAEHHO, B TOMY YHCI 32 PaxyHOK
30inpeHHs1 cymMmu HecankiionoBanoro osepapadTy, mo o0nikoByeTbesi Ha PaxyHky. [lepxarensb ciutadye NpOLIEHTH 3a
nepiosl kopuctyBanHsi TakuM HecanknionoBanuM OBepapadrom, Bignosiaao no Ynaaux Tapudis banky. Crutata cymu
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HecankuionoBanoro OBepapadTy Ta IpOLEHTIB 3a HOT0 KOPUCTYBaHHS MOBHHHA OyTH 3AiliCHEHA y CTPOK, HE mi3Hime 20
(IBaaUATH) KaJEHAAPHUX IHIB 3 OCTAHHBLOTO POOOUOro AHS MicALs, y skoMy Takuii HecankiionoBanuii OBepapadT BUHUK.
3a3HaueHa criaTa (TOTameHHs) MOXke OyTH 3AiMCHEHA TaKOX 3a PaxXyHOK 3apaxOBaHUX TPOIIOBHX KOIMTIB Ha PaxyHOK
LUISIXOM 3J1iliCHEHHs: BaHkoM 1oroBipHOro crimcanus/ne6eToBoro nepekasy CyM, HAIEKHHUX 10 CIUIATH, 3 4uM Jlepxkaresnb
MTOTO/KYETHCS Ta IUM YIIOBHOBaXXy€e baHK Ha 3/1iiiCHEHHS TaKOTO JIOTOBIPHOTO CIMCaHHs/ e0EeTOBOTO TepeKasy.

9.3.2. V Bumnaaky, skmo HecankiionoBanuit Oepapadt He Oyje moraiieHO y BCTaHOBIGHHUH J[OrOBOpPOM CTpOK
BITPOIOBK MiCSALIS MICIIsl JaTH BUHUKHEHHS, baHk Mae npaBo 3akputu [IK Jlepskarens 6e3 monepekeHHs, TPU3YITHHATH Aif0
IIK a6o Bunyuutu I1K, 3 ynm [epkaTens HOTOAKYy€eTbCs Ta YIIOBHOBaXKYe baHK nuisixom mignucaHas Jlorosopy, a Takox
nmoctaButy 11K 1o cron-crincky 3a paxyHok [epxatens 3rinno Ynanux Tapudis banky.

[Ipo nasBHicTs uyM BiacyTHicTh Hecankuionosanoro Oepupadty Jepxarens mae mpaBo oTpuUMaTH iHpOpMaLiio 3
momicsiuHOi BUNMckH 1o Paxynky abo 3arenedonysaBmn 1o Konrakrt- nentpy. baHk mMae mpaBo ckopucTaTHCs CBOIMH
IpaBaMy, 3a3HaYEHUMH B IbOMY ITyHKTI, HaBITh Y BUIIAAKY HEOTpHUMaHHs [leprkaTeneM BUIUCKH 110 PaxyHKy He3ale:KHO Bij
MPUYUH HEOTPUMAaHHS BHUMHCKH ab0o He iHpopmyBanHsS banmkom [lepxarens mpo BHUHHKHEHHA HecaHKITIOHOBaHOTO
OBepapadTy 3 Oyab-IKUX MIPHYHH.

9.3.3. [lepxatens, IpOCTaBICHHIM CBOTO IMiAMUCY Ha JloroBopi, 0€3BiIKIMYHO Ta 0€3YMOBHO YIIOBHOBKYE Ta IOPYYAE
banky 6e3 orpumanHs okpemoro mopydeHHsS Bim Kiienra neberyBatm PaxyHOk (3miHiCHIOBATH ITOTOBIpHE CIHCaHHS/
nebeToBMil epekas 3 PaxyHky) Ha:

- cymy 3aboproBaHocTi Jepxkatens (y mopsaky mependadeHomy numu llpaBuiamu), cyMH BCix omepamiid 3
BukopuctanHsaMm [IK, komiciii, mrpadiB, BUTpaT Ha KOHBEPTAIIifO0, 1HIINX TUIATEXKIB, B TOMY YHCII THX, IO BCTAHOBIICHI
UYuaanmu Tapudamu banky, npaBunamu MIIC, sxi cranm HachigkoMm a60 BHHHUKIHN B 3B 3Ky 3 BUKopuctanssum 1K, abo ski
BUHUKJIU B pe3ynbTati Bukopuctanus [1K 3 mopymeHnHsM ymoB naHoro JloroBopy, BKIrouaroun Oy 1b-1Ki KOMicii Ta BapTiCTh
mocnyr baHKy, TIOB’sS3aHUX i3 BHKOHaHHSM IbOoro J[oroBOpy, B TOMY YHCIi 3 BIAKpUTTS 1 oOCIyroByBaHHS PaxyHKYy,
BUITycKy, nepeBumycky 1K, Bunycky nomarkosoi IIK moipeniit ocobi Hepxkarens, mocranoBku [1IK g0 cron-crucky Toimo.

9.3.4. latoto morameHHs (y T.4. 4acTKoBoro rmoramieHHs) HecankumionoBanoro OBepapadTy BBa)Ka€ThCs JICHb
3apaxyBaHHsI KOIITIB HAa PaxyHOK, BHACIiJOK sKoro 3aboproBanicts 3a HecankiionoBanum OBepapadToM, HapaxOBaHUMH
3a Oro KOPHCTYBaHHS MPOIIEHTaMH Ha KiHens OnepaniifHoro JHS cTaja MEHIIOI Ha CyMY TaKOro 3apaxyBaHHS.

9.35.V Bunmagky BunukHeHHS HecankmioHoBaHoro oBepapadrty 3a Paxynkom KimieHT crutadye Ha KOpPHUCTB
Banky mponieHTy 3a KopucTyBaHHS TakuM HecaHkiioHoBaHMM oBeprpadToM, 3rifHO YMHHUX TapudiB banky, Ha cymy
takoro HecaHnkmioHoBaHOTO OBepapadTy 3a Bech mepiof] icHyBaHHsI HecaHkmioHOBaHOTO OBepapadTy.

9.3.6. 3 meTor0 3amobiraHHs BUHUKHEHHS HecaHKIiOHOBaHOi 3a00pProBaHOCTI 3a OmeparlisiMu 3 BHUIAYi TOTIBKH, 5Ki
3IiHCHEH] Yepe3 TepMiHaJIbHI MPUCTPOI, 110 HE HajexaTh baHKy, Ha KapTi OJIOKYEThCS KOMICisi B pO3Mipi BIIMOBITHO /10
TapuQiB 1Mo omeparisx BUAadi TOTIBKOBUX KOIITIB B TEPMiHATBHUX MPUCTPOSX, IO HE HanexaTh banky. bank mpoBoanuth
PO30JIOKYBaHHS HATHIIKOBO 3a0JI0KOBAHOI CyMH KOMICIT Y JIeHb HAaJIXO/DKEHHS CYMH BiJIIIKOJYBaHHS J0 CIHCAHHS, KPIM
CYyMHU KOMicii, sika nepenbaueHa Tapudamu. Y BUMAIKy TEXHIYHOI HEMOXKIIMBOCTI baHKy 3MIHCHUTH OH-JaiiH OJIOKYBaHHS
KOMICii, B T.4. 32 oniepaisiMi 3/1iiCHEHIMH B TepMiHATBHUX NpUcTposix banky, JlepkaTens 3000B’I3y€ThCsl KOHTPOIIIOBATH
Ta 3a0e3rnevyBaTH HAsBHICTh KOIITIB Ha PaxyHKy aiis circaHHs Takoi KoMicii bankom

9.4. Tlopsiaox o6cryroByBaHHs Ta noramennsi Kpeaury

[opsinox oOciyroByBaHHs Ta moramieHHs BianosigHoro Kpenuty BcTaHoBIOEThCs uME llpaBunamu Ta mucsMOBOIO
noaatkoBolo yromoro jpo Jlorosopy Ta/abo [loroBopy Ha BcraHOBieHHS OBepapadTy. Y BHUNAAKy BCTAHOBJICHHS
po30ixkHOCTEH Mixk mookeHHsMH 1ux [IpaBui ta o JloroBopy Ta/abo JJoroBopy Ha Bcranoenenns OBepnpadry/Kpenury,
nepepara HajaeTbes JloroBopy ta/abo JloroBopy Ha BcraHoBieHHS OBepapadty/Kpeaury.

PO3A1JI IV: IlopsiaioKk HATAHHS TA KOPUCTYBAHHSA J0JAATKOBUMHM MOCJIYTaMH

1. SMS-ingopmyBanns

1.1. VY pasi3zamosnenns [1K no PaxyHky Ta moganHs BiAmoBiaHoi 3as8u (y BigaiieHHi baHky y BcTaHOBeHil bankom
¢dopmi abo mpu 3BepHeHHI 10 KonrtakT- nentpy banky Ta nposenensi BianosinHoi ineHTudikauii Jepxarens abo iHIINM
nuisixom, nepeabadeHuM loroBopoM Ta ummu llpaBunamwu, micis mpoBeneHHs ineHtudikaunii Hepxarens) epxkarennb
MOTOJKY€ETHCSI OTPUMYBATH iH(OpMAIIi0 1010 3Ky PaxyHKy Ta pyxy KomrTiB 3a muM PaxyHkom, otpumyBatu Koau
Bepudikaiii (y Bunajakax, nepegoadeHnx janumu [pasunamu), Ha HoMepH Tele]oHiB, 110 3a3Ha4eH] B 3as1Bi, IUITXOM SMS-
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iHpopmyBaHHs. KilieHT BiIMOBIAETBCA BiJl MOCTYTH SMS-iH(GOPMYBaHHS, SKIIO iHIIEe HE YKkazaHo KiieHToM y BiAMOBiIHIH
3as1Bi 3a BCTaHOBJIEHOIO bankom ¢opmoro.

1.2. baHk Mae mpaBO Ha BIACHUI po3cyd oOupatd crmocid sms iHGOpMyBaHHS, Ta HANPABIATH IOBIIOMIICHHS 3a
JIOTIOMOTOI0 1HIIUX 3aco0iB 3B’s3Ky, 30KpeMa Push-moBimomieHb, Viber, iHIIMX MECEHIKEPIB Ta CEpPBICIB HaNpaBICHHS
MOBiIOMJICHb.

1.3. Tlonmatoum 1o baHKy 3asBy Ha BUKOPHCTaHHS MOCIyTH sms-iHhopMmyBaHHs Jlepkatens Hajgae banky cBiif 103Bin
3rigHo cT. 62 3akony Ykpaian «[Ipo GaHkM i OaHKIBCHKY JiSUTBHICTEY» Ha PO3KPUTTS BKa3aHOi B IMYyHKTI BHIIE iH(MOpMAIIii
LUISIXOM HarpaBJieHHs ii 3a BKa3aHUMHM B 3asBi HOMEpaMu TeleOHiB, a TaKOX HaJae 3roay baHKy Ha HampaBieHHS oMy
iHpopMalii 3 muTaHb 00CcTyroByBaHHs PaxyHKy Ta/ab0 BBEJCHHSI HOBUX TOCIYT, IPOBEICHHS aKI[iii, IPOMOKOMIaHil TOIIO

1.4. Kiient rapaHTye AOCTYNm A0 OTPUMAaHOI HUM 32 BKa3aHWMH B 3asBi HoMmepamu TenedoHiB iH(opmaii
00MEXEHOTO KOJja YIOBHOBOKEHUX HUM 0Ci0. B 3B’s3Ky 3 nuM baHk He Hece BiINOBINANBHOCTI 32 HECAHKIIIOHOBaHHN
JoCTy J0 iHdopMaIlii BHACIiOK mopyIneHHs J{ep:kaTeneM 000B’3KiB Ta rapaHTiii, 3a3HaueHux B Jlorosopi.

1.5. KiieHT Ma€e npaBo BiAKIIOYUTH TOCIYTY SmS-iH(QOpMYBaHHS IIJISTXOM HaJaHHS BIAMOBIAHOI 3asBH A0 baHky (y
BinminenHi banky y BcranoBneHiit baakom popmi abo mpu 3sepHeHH] 10 KoHTaKT -11eHTpy baHKy Ta mpoBeneHHi BiqnoBiTHOT
inentudikamii epxarens abo iHmmMM nuisixom, nependadenum JloroBopom Ta muMu [IpaBumamu, micns mpoBeIeHHS
inenTudikamii Jepxarens).

1.6. Bapricte Hamauusa aoBinok Jlepxarento [Tnarixuoi Kaptku nuisixom sms-iHQOpMyBaHHS pO3paxOBYEThCS Y
BignoBigHocti 10 Ynnaux Tapudis. [TounHaroun 3 HACTYMHOTO MICSIS 32 MiCSIeM TiIKIIOUEHHS TOCITYTH, KOMIcCis 3a
MOCITYTY HapaxXOBYEThCSI Ta CTATYEThCS Y BUNAJKY, KO [LnaTikHa KapTka € akTHBHOIO B OCTaHHI# poOOUHii IeHb MiCsIIs.
Jo pospaxyHky oOcsAriB omepariiii, siki Oynu iHimioBaHi 3a momomoroio [lnmatixkaoi KapTku mpoTsrom wicsms Ta 1o
JOCSITHEHHIO Ta TEPEBHILICHHIO SKUX HE 3aCTOCOBYETHCS KOMICiS 3a HaJaHHS JOBIIOK IUISIXOM SMS-iHPOpPMYyBaHHS,
BKITIOYAIOTHCS BC1 OTeparlii 3 OImIaTé TOBapiB Ta IMOCIYT 3a JOMOMOTOI0 KapTKH, MO OyiM CHHCcaHi 3 paXyHKY KJIi€HTa B
mepiof 3 MepuIoro podovoro MHS M0 OCTAHHBOTO POOOYOTO IHS MOTOYHOTrO Micsmd. Jlo po3paxyHKy oOcsriB omepartiit
MTOTOYHOTO TEePioy HEe BPaXOBYIOThCA Omepallii, siki Oynu iHinidoBadi KimienToMm, ane po3paxyHku 3a skuMu Mk KiieHToM
i bankom He Oynu 3/ilCHEHI, 3aBepIlIeH], TOOTO KOIITH 32 SKMMHU He OyIu criucadi, BinmkoaoBaHi Kiientom baHky.

1.7. baHK He HapaxOBye KOMICif0 3a HaJaHHA TOCIYT 3 HAJaHHA JOBINOK IUIIXOM SMS-iHGOpPMYBaHHSA y pasi
HasBHOCTI 3a00proBaHoCTi 3a KoMicismu 1o [InmarixkHiit kaprmi Jepxarens Ha cymy 15 (n'strammsats rpa 00 Kot.) rpUBEeHb
1 OiybIIe.

2. 3D-Secure

2.1. KoxHna tpanzakuis 3a gonomoroto [1K mpwu 3aificHeHi onepaiiiii KymiBili B iHTepHET-Mara3uHax, siKi maTpUMYyOTh
texHonorito 3D-Secure (mictuth norotun Verified by Visa -— Openn-rexnonorii kommanii VISA, sika 6a3yerbcsi Ha
miaTpuMIi Texaonorii 3D-Secure Ta 3abe3neuye 101aTKOBUH 3aXHCT MPH 341 ICHEHI omiepalliii KyIiBJi B iHTepHET-Mara3nHax
3 pukopuctanssaM [1K), mae Oyt miarBepmkeHa nuisixoMm BBeneHHs Koxy Bepudikarii, sikuit Hagiiine Ha HoMep TenedoHy,
BKazaHWi 11 mociayru sms-iHpopmyBaHHs. B pasi BigmoBu Kiienta Bin BBemenHs Koxy Bepudikaiiii, B npoBeICHHI
TpaH3akilii Oyze BiJIMOBIICHO.

2.2. lligkmovenss/BinkmoueHas 10 3D-Secure BinOyBaeThCs aBTOMAaTUYHO 32 YMOBH IiIKITIOUEHHS/BIIKITFOUSHHS
MOCTyTH Sms-iHQOpMyBaHHS, Ha HACTYITHHI POOOYHH JICHB MiCIIS i KITI0OUSHHS/BIIKITIOUSHHS TOCTYTH SmS-iHPOpPMYyBaHHSI.

3. OcoOauBocrTi 3ailicHeHHs1 onepauiii 3a Paxynkom 3 BukopuctanusaM Ceppicy MoOiIbHUX NJIaTEXiB

3.1. Kitient Moxxe 3mificHIOBaTH omnepailii 3a PaxyHkom 3 BukopucTaHHsAM TokeHy 3reHepoBaHOro Ha MoOiTpHOMY
npUCTpoi NUISIXOM BUKOpUcTaHHs CepBicy MOOITBHUX TUTATEXKIB.

3.2.  [lns 3uificHeHHs omepaiiii 3a gormomororo Tokeny KitieHT Mae 3aBaHTakuTi MOOIIBHUI TUTATIXKHUEA JOJaTOK Ha
Mo0GineHnit npuctpii 3 Play Market/Apple Store (abo iHmoro ogimifiHOro pecypcy peKOMEHIOBAHOTO KOMIIAHIEO
MMOCTa4alIbHUKOM MOOITBHOTO TUTATIKHOTO JIOAATKY).

3.3. [Ilicns BcTaHoBjieHHS MOOIIBHOIO IUIATIKHOIO J0AaTKy Ha MoOuibHOMY npuctpoi, KiieHTy HeoOximHO
3apeecTpyBaTH B HboMy KapTKy, IUISIXOM BHECEHHs BiINOBITHUX pekBi3uTiB KapTku B MoOIBHUH MIATKHUKA JOJATOK 3
MeToro npucBoeHHs Kaptui nudposoro ananora - TokeHy, mo 3aMiHioe Homep IlnarixkHoi kaptku. s uporo Kiienty
HEOOXiZIHO BBECTH pekBi3uTH [InatiHOT KapTKu (HOMep KapTkH, TepMiH aii kaptku, CVV2-kox) Ta 3alIOBHUTH JIaHi, 110
MIPOIOHYE 110 3alOBHEHHs MoOiIbHUEA maTbkHUA goxatok. Ilicns nporo Kiienty B MoOiNbHOMY IIATIKHOMY J0AATKY
MPUCBOEHO AT KHUM TOKeH B HEaKTUBHOMY cTaHi Ta popMyeThes BisyanbHe Hudpose BigoopaxeHHs KapTku.

48



3.4. Jlns axruBanii miati>xkHoro TokeHy B cuctemi, bank mpoBoguts ABreHtudikamito Jepxarens kapTku. Kaprka,
aky Kiient peectpye B MoOinbHOMY IITaTHKHOMY J0JAaTKy MMOBHHHA OyTH IiHCHOIO.

3.5.  Aprentudikaris [epxarens 3aiicHIOETbCS baHkoM B ouH i3 crmoco0iB (Ha ubip Jleprkarens abo y pasi Ko
iHIMIA crioci6 ABTeHTUdIKAIT € HE BIAIUM):

- 3 BUKopHucTaHHAM OIHOPa30BOro HUPPOBOTO MAPOJIS;

- abo TITXOM MpoxXomKeHH JlepkareneM KapTKU NponeaypH ineHTrdikarii uepe3 KoHTakT- HeHTp y BCTAHOBIEHOMY
bankom nopsaxy.

3.6. KuieHT MOKe 3AiiCHIOBATH 3 BAKOPUCTAaHHAM MOOITBHOTO MPUCTPOIO 3 BCTAHOBICHUM MOOITBHUM TUIATIKHIM
JOJAaTKOM Ta BHKIIOYHO IicJisl yemimHoi ABTeHTHdikamii Ta aktuBauii TokeHa HacTymHi omneparii 3a PaxyHkom:

- besrotiBkoBi marexi, [loxymnku gepes [lmatixui Tepminanu, ocHameHi TexHosoriero NFC;

- TuIaTexi yepe3 MOOUIBHI JojaTku Ha MOOUIBHOMY MPUCTPOI 1 HA caifTax, SKi MATPUMYIOTh PO3PaXyHKU 3
BUKOPUCTAaHHAM MOOITPHUX MIATIXHHUX JOJATKIB.

3.7. B Mo0inpHOMY maTi>xKHOMY A0oAaTky KiieHTy qocTymHi 1aHi Mpo YOTUPH OCTaHHI MUPPH AT XKHOTO TOKEHY.
[Ipu BUKOHAHHI OIIATH B TOPTOBO-CEPBiCcHI Mepeski MoOimsHuH pucTpii KirieHTa 0OMIHIOETBCS TaHUMH 3a JOTIOMOTOI0
¢ynkuii NFC 3 [Tnarixuaum Tepminanom 3a TokeHoM, ToMmy Ha [Inati>kHOMyY 4eKy IpyKyloThcs naHi TokeHy 3aMicTh JaHUX
1K Knienra.

3.8. Howmep Toxkeny, npucBoenuii [Inatixniit kaptii Kiienta B pamkax ganoro MoOiTbHOTO TPUCTPOIO B TPOIieci
peectpanii Kaptku, Moxe OyTH 3aCTOCOBaHHIA JIUIIIE NIISIXOM 3aCTOCYBaHHS KOHKPETHOTO MOOITBHOTO IPUCTPOIO, OCKUTBKU
TokeH NpUB’A3YETHCS 10 KOHKPETHOrO MOO1IEHOTO IPUCTPOIO.

3.9. IInarixuuit TokeHn apnseTbest mudppoBuM anangorom [lmarixkuoi kaptku. Jlo TpaH3akIii, MO 3iHCHIOIOTECS B
pamkax CepBicy MOOIBbHHX TJIaTeXiB, MOOIIFHOTO TUIATIKHOTO JOAATKY 3 BUKOPHCTAHHAM TOKEHIB, 3aCTOCOBYIOTHCS BCi
ymoBH Ilakety mocmyr ta UnHHHX TapudiB, B pamKkax skux emiToBaHa [lnmarikna xaptka Kiienrta. [lo Tpansakumiii, mo
3MIACHIOIOTHCS B paMKax AT HIX MOOIUTPHHX TUIATIKHKUX JOJATKIB 3 BHKOPUCTaHHAM T OKEHiB, 3aCTOCOBY€EThCSl BuTpatHi
JMITH, IO 3aCTOCOBYIOThCA A0 [lmatixHoi kapTku KiienTa.

3.10. IlpoBenennss Tpan3akmidi 3a gomomororo TokeHy, 3reHepoBaHoro no Kaptku, crpok nmii  siKoi
3akiHunBcs/3a010k0Banoi KapTkn/3a KapTkoro, mpuB’s3aH0I0 10 3aKpUTOT0 PaXyHKY, HEMOXKIIHBE.

3.11. Tadopmarito BimHOCHO 3iliCHEHMX TpaH3akiiii TokeHOM MOXXHa OTpUMaTh Oe3mocepenHb0 B MoOiTbHOMY
IUIATDKHOMY JOAATKy. B icTopii 1uiaTexiB BUKOHaHMX TOKeHaAMHU 3a JONOMOrod MOOUTBHOIO ILIATIXKHOIO OJATKY
BiJTI0OOpaKa€ThCsl KUTBKICTh OCTAHHIX IIATEXKIB BU3HAUYEHA MMOCTAYaIbHUKOM MOOITBHOTO IUIATiXKHOTO AoAatky. s Toro,
mo6 oTpuMaTH MOBHY iHQOpMamio 3a BciMa TpaH3akiisMu, KiieHT mae orpumarn Bummcky 3a PaxyHkoMm omHHM i3
croco0iB, oOpanuM KiieHToM.

3.12. Ilpu HasBHOCTI nekibkoX ToOKeHIB, 3apeecTpoBaHuX B MOOUIBHOMY IUIATIXHOMY J0JaTKy, JlepxaTens Moxe
BuOpatn TokeH B MoOinTbHOMY IIaTXKHOMY IOJAaTKy, 3 BHKOPHCTAaHHSM SKOTO OyAyTh 3IIMCHIOBATHCS TUIATEXi 3a
3aMOBUYYBaHHSM.

3.13. KuieHT Mae MOMJIMBICTh 3AIMCHUTH peecTpanito cBoei Kaprkm B MoOUTbHOMY IUIaTKHOMY JOAATKy Ha
JeKiIbKoX MOOITBbHUX MPHUCTPOSIX. 3araibHa KiIbKICTh BUMTYIIICHWX TOKeHiB 10 oaHiel KapTku He Moxke nepeBuIyBata 99
LITYK.

3.14. Jlns xopuctyBanHsi CepBicy MOOIIBHMX IUIaTeXkKiB KilieHT 00OOB’SI3KOBO MOBMHEH KOPUCTYBATHCS OJHUM 13
MeTO/IB OJIOKYBaHHs ekpaHy cBoro MoGineHoro npuctporo (ITIH, maposs, rpadiunmii ximrou, 3actocyBaHHS OiomeTpii
(aBTOMaTH30BaHUX METOAIB 1 3aco0iB imeHTHdIKaIlii JTIOAWHM, 3aCHOBAaHMX Ha 11 ¢i3ionoriuxiii abo TOBEMIHKOBIH
XapaKTEePHUCTHI, BIIOUTOK MAITBIIA)).

3.15. Ilnatixx Ha OyAb-sKy CyMy Moke OyTHM BHKOHAHHMU Ticis po30JIOKYyBaHHS eKpaHy MOOIIBHOTO MPUCTPOIO
AK 'y (oHOBOMY pexuMmi, Tak 1 mpu Oe3moceperHbO BHBEACHOMY Ha ekpaHi MoOiipHOro mpuctporo MoOGinbHOMY
IUIaTHKHOMY JTOJATKY.

3.16. [lns 3pilicHeHHs TuaTexy 3a gonomoroto Cepmicy MoOuUTbHHX TuiaTexiB, [epxarens Kaptku, BuOpaBmn
BianoBigHui TokeH B MOOUIEHOMY TUTATI>KHOMY JIOJIATKY MOBHHEH PO3MICTHTH (pUKIacTH) MoOiIbHUHN MPUCTPIi Mopsiy 3
[InaTi>kHUM TEPMiHAIOM TIPH LOMY 3AIMCHUTH MiATBEPIKEHHS OIUIATH, pO30JOKYBaBIIM eKpaH MOOIIBHOTO MPUCTPOIO
NUISIXOM TIEPEeBIPKU BIIOUTKY TAJBIIs, BBEIECHHS Mapoiro (rpadivHoro abo 4HCIOBOTO) Ta HIINM ILISIXOM Iepe0ayeHuM
TEXHIYHUMHU MOXJIHBOCTSAMHU MoOinbpHOTO nipuctpoto Jlepxkarens Kaprku,

3.17. Hepxarens Kaptku, yknanatoun ueit JJorosip miaTBepkye CBO€ pO3yMiHHS TOTO, IO MPOBEACHHS ONEpaLii 3a
PaxyHkoM 3 BHKOpHCTaHHAM MOOUIBHOTO TUIATIKHOTO JOJNATKY AOMYCKaeThesl BaHKOM muine 3a yMOBH BHKOPHCTAHHS
TIIEH31MHUX MTPOTPaMHUX 3ac00iB Ta MOOIIBHUX TUIATIKHUX JOJATKIB, a Takox Tuy KapTtok npsiMo Bu3HadeHux bankom
Ha Caiiti banky. Ilepenik MoOinbHUX IUIATIKHUX T0JATKIB, BU3HAUEHNX BaHKOM TakuM YMHOM, € BUYEPITHUM.

3.18. Jlepxarenp KapTKH, 341MCHIOIYM TUIATK 3a gonomoroio Cepsicy MOOUIBHUX IUIAaTeXiB, peectpanito Kaptu B
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Mo0inpHOMY TUIATIXKHOMY JOAATKY, BUKOPHCTOBYIOUM NMpH oMy OmHOpa30BHi Mapoib / ab0 3aCTOCOBYIOUH OiOMETpito
(aBTOMaTH30BaHUX METOAIB 1 3ac00iB imeHTHdIKaIli JTIOAMHU, 3aCHOBAaHMX Ha Ii (¢i3ionoriuxiii abo MOBEIIHKOBIH
XapaKTEPHUCTHIN) MATBEPIKYE BUHUKHEHHS 1 BUKOPHCTAHHS HUM aHajora BIACHOPYYHOTO miamucy. JlepkaTenb KapTKu
BU3HAE, 110 EIEKTPOHHUN JOKYMEHT, c()OPMOBAHMIA AJIsI 3AiICHEHHS TUIaTeXKy 3a JomoMororo Ceppicy MOOITBHUX IIIATEXIB
€ aHAJIOTOM BJIACHOPYYHOTO MiAMUCY MOCTABICHOTO Ha MArepOBOMY .

3.19. Jlepxarenp KapTku mMae npaBo B Oy/Jb-KAH Yac BiIMOBUTHCS BiJi BUKOPUCTAHHS TOKEHY, BUJAIUBIIN HOTO 3
Mo0OiTpHOTO TUTATIKHOTO AOAATKY.

3.20. 3ynunenns (6mokyBanns) mii Kaptku, 3akiHueHHs tepminy nii Kaptku abo anymoBanns Kaptku bankowm,
MPU3BOAUTH 1O BiAMOBIIHOTO 3ynmuHEHHsS (OJOKyBaHHS) il a00 aHyIIOBaHHS BiAMOBIIHMX TOKEHIB, 3apeecTPOBAHUX
Hepxarenem Kaptkn y MoOipHOMY MJIaTi>KHOMY JIOAATKY.

3.21. baHk MoOXe BCTaHOBIIOBATH JIMITH Ta oOMexeHHs Ha llmartixkHi omeparii, mo 3aificHIOIOTECS [epxkaTenem
Kaptku 3a gomomororo MoOiIbHOTO TUIATIKHOTO AOAATKY, PO 10 baHK po3Millye BiAmoOBigHEe MoBigoMiacHHS Ha CalTi
Bbanky.

3.22. Bupanenns 3apeectpoBanoi Kaptku 3 MoOiNbHOTO IUIATIKHOTO JOAATKY 3IIHCHIOETBCS IIISIXOM BHJIAICHHS
Tokeny B MoOIIEHOMY TUIATIKHOMY JOJATKY.

3.23. Jlepxarens 30008’ 13aHUN BUAATUTH/ICAKTUBYBATH TOKEH Y HACTYITHUX BUIIAKaX:

- y BUMaJIKax 31aMy MobinsHOTO miprcTpoto lepikarens abo miao3pu Ipo 3maM;

- OJIepKaHHsI TPETIMU Oco0aMH JOCTymy A0 MoOUTBHOrO NpUCTPOIO, a00 BHHUKHEHHS MiA03pH MPO I€ YM IHIIE
MOPYIIEHHS O0€3MeKH Ta TOCTYIy A0 MoOiIbHOro MpUcTporo Ta/abo MoOITFHOTO MIIATIKHOTO JOAATKY TOIIO;

- mepen nepefadero MoOiTbHOTO MPUCTPOI0 Ha TepepoOKy, Mepen 3HHUIIEHHIM, IepeIadeto B KOPUCTYBaHHS abo y
BJIACHICTH TPETi 0co0i Ta iHIMM BUOYTTIM M0OOiTBHOTO PUCTPOIO 3 BOJOAIHHS [lepkarens, ske BinOyBaeThCs 3a HOTO
BOJICBUSIBIICHHSIM.

3.24. Bunanenns/neaxtuBailisi TokeHy Moxke 3milicHIoBaTucs bankom y pasi 3BepHenHs [epxarens mo Konrtakt-
LEHTpPY, oro ineHTudikarii KoHTaKkT- IEHTPOM Ta OTpUMaHHS MOBiAOMIICHHS Bix [epxarens mpo 03HAKK KOMIpOMeTarlii
Toxeny/a60 MoOJIBHOTO MPUCTPOIO.

3.25. [lepxaTenb po3yMi€ i HOTOKYETHCS 3 THUM, IIO:

- He BCl IOpUANYHI 0COOM Ta (i3WYHI OCOOH-TIANPUEMIN, SKi 3AIHCHIOIOTh pealli3aiil0 TOBAapiB, BUKOHAHHS POOIT,
Ha/IaHH TTOCIYT, 4 TAKOXK HE BCl yCTAHOBH, sIKi HA/IAIOTh (PIHAHCOBI IOCIYTH, MOKYTh 3a0€3MIEYUTH MOKIIMBICTh OIUIATH 32
noromororo Cepsicy MOOUTBHUX TUIATEXKIB;

- TIATKHI CUCTEMH, YCTAHOBH, SKi HAJAaOTh (PIHAHCOBI MOCITYTH, MOXYTh BBOJUTH OOMEKEHHS, 30KpeMa, 3a CyMaMHu
oreparliiii 3 BuKopucTanHsaMm CepBicy MOOIIBHUX IJIATEKIB Ta BCTAHOBJIIOBATH CBOI KOMICIT 1010 TAKUX OIEpalliii;

- 3NiCHEeHHs omepaliii 3 BukopuctanasaM CepBicy MOOINBHHX IJIATEXKIiB MOKe OyTH OOMEKEHO (YHKIIOHANBHICTIO
MporpaMHoro 3ade3nedeHHss MoOLUTBEHOTO PUCTPOIO, B TOMY YUCITi, MOOLIBHOTO IJIATI>XKHOTO JTOJIATKY;

- JIOCTYIl, BUKOPHCTaHHA 1 MOJJIMBICTh 3AIHCHEHHS omepauiil 3 BuUKopucTaHHAM CepBicy MOOUIBHHMX IJIATEXiB
3aJICKUTh Bl CTaHy Mepexk Oe3qpOTOBOrO 3B'A3KY, BUKOPHUCTOBYBAaHOI IMOCTa4aJbHUKOM TOCIYr 3B’S3Ky (OIepaTop
MOOLIBLHOTO 3B’S3KY, IHTepHET-TIpoBaiep) — Aaii [Iposaiinep;

- 3 OyJIb-SKUX MUTaHb, MOB'SI3aHUX 3 TEXHIYHOK MIATPUMKOI MOOITFHOTO MPHUCTPOIO, BAMOTaMH JI0 TIPOTPAMHOTO i
amaparHoro 3abe3nedeHHs1 [lep)karellb KapTKU MOBHHEH 3BEpTaTHCS 0€3MOCepelHhO JI0 CEPBICHOTO HEHTPY BHPOOHHKA
Takoro MoOUIBHOTO MPUCTPOIO;

- TOPAOK OTpUMaHHS 1 0O0poOkm Oymb-sikoi iH(opmarii, oxepxyBanoi lIpoBaiimepoM B mporeci BUKOPHUCTaHHS
Heprxatenem kaptu CepBicy MOOUIBHUX IUIATEXKIB, PETYIIOETHCS JOroBopoM Mix [epxarenewm i [IpoBaiinepom;

- [IpoBaiinep, oneparop MOOLIEHOTO 3B'A3KY, SIKHM KOPUCTYEThCs Jlepkarenb, iHIII 0ocoOu, 3aiisHi B 3a0e3NeueHHI
pobotu CepBicy MOOIIBHHUX IJIATEXIB, MalOTh CBOI YMOBM OOCIIyroByBaHHS i MOJIITHKK KOH(pineHuidHocTi. Ilepenaroun
3a3Haue€HUM 0c0o0aM CBOi MEpPCOHANBHI JaHi, BUKOPUCTOBYIOUM MOCIHYrH a00 BiABiAyrOUM calTH B MepeXi IHTEpHET
3a3HavyeHux oci0, JlepkaTens npuiiMae iX yMOBH OOCITyrOBYBaHHS i TOMITUKH KOH(IACHIIITHOCTI.

3.26. Jlepxarenb YCBIIOMITIOE Ta IPUHMAE MiBUILICHUN PU3KK Ta PO3YMi€, IO MpH BUKOpHcTanHI CepBicy MOOIITBHUX
IUIaTeXiB JOCTYN A0 MobinsHOro mpuctporo Jepxkarens Oe3nocepeaHbO BIUIMBAE HAa MOXKIMBICTH HECAHKLIOHOBAHUX
Jepxartenem onepaiiiii 3a Kaptkoro//[01aTKOBOIO KapTKO¥O.

Jepxartens Hanae baHky mopydeHHs 3A1HCHIOBATH OIepallii 11010 pO3MopsAKEeHHs KoluTaMu Ha PaxyHky JlepskaTens
IpY OTPUMaHHI BiANOBIAHOTO PO3NOPSDKEHHS Big  MoOinbHOro mpuctporo JlepkaTenst Ta BU3HAE, IO iHILIIOBAHHS
IIaTexXiB 3a 1onomMoror CepBicy MOOUIBPHHX IJIATEXIB € HOTO BIACHUM PO3MOPSHKEHHAM PaxyHKoM.

Jlepateb CaMOCTIHHO Hece BiIOBIJAIbHICTD 3a:

- xoH(ineHuiiHicTe OgHOpa3oBUX mapoui, naponis, I1IH, inmmx 3aco6iB goctymy Hepxkatens 1o MoOinbHOTO
IpUCTporo, MOOGITBHOTO MJIAaTIXKHOTO A0AATKY, TokeHy, pekBizuTiB KapTkn/ [logaTkoBoi kapTKy;

50



- HasBHICTb OOMEXEHb NOCTyMy A0 MOOITBHOro mpHUCTpOl0 (cucTeMaTH4YHE OMOKYBaHHA TOLIO) Ta HaIllHICTH Ta
nocTatHicTh oOpanux [lepkatenem 3aco0iB 0OMeXeHHs I0cTyly 10 MoOiNbHOrO MpUCTPOrO (MapoiiiB, 0i0OMETPUYHUX
i1eHTU(IKATOPIB, YACOBUX IHTEPBAIIB OJOKYBAaHHS TOIIO), 32 HasIBHICTh Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHHX IIpOTpam,
BCTaHOBJICHMX Ha MOOITbHOMY MPHUCTPOT;

- HENOMyIEeHHS BUKOPHCTAaHHS TpeTiMu ocobamu MobinbHOTO mpucTporo JlepkaTens 31 BCTAHOBIEHHM Ha HHOMY
MoO1IbHAM IIIATIKHUM T0JATKOM;

- 3a omepairtii, 3AificHeH1 3a fonoMoror CepBicy MOOLTEHUX aTexiB Ha MobimsHOMY mipucTpoi [epxarens;

- cBo€yacHe MoBiiomieHHs banky npo HeoOXigHicTh OJIOKyBaHHSI TOKEHyY, B TOMY YHCI, ajie He BUKIIOUHO: Y BUMAIKaX
3namy MobinsHOro npuctpoto [epkatens abo migo3pu npo 3;1aM, 3aBoJoiHHI MoOiTbHUM NpUCTPOeM [lepxarens TpeTiMu
ocobamu, BTpaTh ab0 MOMIKOMKEHHS MOOUIBHOTO MPHUCTPOIO, OAEPKaHHA TPETIMH 0co0amu IocTymy A0 MoOiahHOTO
MPUCTPOr0 a00 BUHMKHEHHSI Mi03pHU MPO L€ YH iHIIEe TOpYIIEHHs Oe3MeKu Ta JOCTymy 40 MoOiIbHOro IpUcTporo Ta/abo
MOoOiIBHOTO TUIATIKHOTO AOAATKY TOIIIO;

- BumaneHds TokeHy 3 MoOUTBHOTO TUIATIKHOTO JOJATKY Mepen BHAaleHHSM MoOimpHOro moaatky 3 MoOiuIbHOTO
HPUCTPOIO;

- BuganeHHs MoOinTsHOTO nonaTKy mepea mnepeaadeto MoOITBHOrO MPUCTPOIO Ha MEepepoOKy, mepel 3HULICHHSM,
mepeayero B KOPUCTyBaHHS abo0 y BJIAcHICTh TpeTid 0cobi Ta iHMMM BHOYTTSM MOOUTHPHOTO TIPHUCTPOIO 3 BOJIOJIHHA
Hepxarens, sike BiTOyBa€eTHCS 3a OT0 BOJIEBUSABICHHSM;

- BUKOHAHHS 1HCTPYKIII# Ta MpaBui1 poooTH 3 MOOITEHUM IIATIKHAM J0AAaTKOM.

3.27. bank Bixmosinae 3a:

- 30epeXeHHS IPOIIOBHX KOIITIB Ha PaxyHKy Ta BUKOHaHHS oriepaitiii 3a PaxyHkom 3a ymoBu notpumanHs [epxaTtenem
ymoB [loroBopy, Tapudis;

- BUKOHAHHS CBOiX 3000B'sI3aHb BIAMOBITHO 0 YMHHOTO 3aKOHO/IABCTBA YKpaiHU.

3.28. baHk He Hece BiANOBIJAIBLHOCTI 3a:

- poboty CepBicy MOOITEHUX IIIATEXKIB;

- HEMOJXKJIMBICTb 3/IIMCHEHHSI onepalliii 3a 1ornoMoror CepBicy MOOUIBHUX IJIATEXKIB;

- Oynp-sIkuil OJIOK, IPU3YMMHEHHS, aHYIIOBaHHS a00 MpUNHEHHS BUKoprcTaHHs Tokery/ Kaptku//{omaTkoBoi kKapTKu
3a goromoroto CepBicy MOOITPHIX TUIATEXIB;

- KOH(]1IeHIiHICTh iHpOopMallii, o 30epiraeTbess Ha MobiTbHOMY IPUCTPOi, B MOOITEHOMY TUIATIKHOMY JOJATKY;

- MIATPUMKY onepaliiHoi cucreMi MoOiIbHOTO TIPUCTPOIO;

- nii [IpoBaiinepa abo Oy 1b-sKO1 TPETHOi 0COOH, 110 3AIHCHIOIOTHCS B paMKax 00CTyroByBaHHS MOOITEHOTO TIATIHKHOTO
nonatky, Cepricy MOOITBHUX TUIATEXKIB,;

- OyIb-gKi OOCTaBMHH, SIKi MOXYTh NEpepBaTH, MEPEHIKOJUTH ab0 IHIIMM YHMHOM BIUIMHYTH Ha (DYHKIIOHYBaHHS
MobinpHoro iaTi>xHoro noaatky, CepBicy MOOUIBHUX IUIATEXKiB (HEJOCTYIHICTH MEPEXi onepaTopa MOOUILHOTO 3B'SI3KY,
00OMeXEeHHS 30HU MMOKPHUTTS Mepexi MOOLIILHOTO 3B'SI3KY, mepedoi B mojadi abo nepepruBaHHs 0€3IPOTOBOTO 3'€THAHHS);

- 00CIyroByBaHHs 0€3[POTOBUX MEPEXK 3B'SI3KY, CHCTEMY BiJIKIIIOUCHHS/TIEpepUBaHHS 0€3IPOTOBOIO 3'€IHAHHS;

- 32 KOpeKTHICTh poboTn MobinbeHoro ipuctpoto Jepxkarens Kaprku;

- 3a cymepeukn MK Jlepxkarenem KapTkm i koMmmaHiero mocradaabHUKOM MOOITBHOTO IDIATIKHOTO JOJATKY IIPH
BukopuctanHi Jlepkatenem Kaprtkum Tokeny 3acobamm CepBicy MOOITBHHX ILIATEXKIB, 30KpEMa, 3a CYNEPEUKH, IO
BUHUKAIOTh y 3B‘A3Ky 3  TeHEpalli€lo/aKTHBAII€I0/BIIMOBOIO B  TeHepamii/aktuBanii TokeHy Ta  HOro
BUKOPHCTaHHSIM/BiTMOBOIO BiJl POBEIEHHS OMepallii 3 HOro BAKOPUCTAaHHIM 3 OOKY KOMITaHii mocTayaabHiKa MoOiTEHOTO
IUIaTDKHOTO AOAATKY, SIKIIO iHIIe He nepeabadeHo npasunamu MIIC.

3.29. baHk He rapaHTye KOH]IIEHIIHHICTD 1 6€3eKy eNeKTPOHHOT epeayl JaHUX Yyepe3 CTOPOHHI MiJKITIOUeHHS, SKi
He nepeOyBaroTh i KoHTposeMm banky. KondimeHmiiiHicTh Ta Oe3meka mepenadi TaHuX 3a0e3MeUyI0ThCS BiIAIOBITHO JI0
periaMeHTiB KommaHii mocravyaibHuka CepBicy MOOUIBHMX miatexiB. Bukopucranus TokeHy nepeabadae eleKTpOHHY
nepeaayy ocooucToi iHpopmallii 3a JOMOMOrorw 0e37pOTOBOT TEXHOJIOTII TPEThOI CTOPOHHU, 110 HE MOKE KOHTPOJIIOBATUCS
bankom, Tomy BaHk He rapanTye koHQifeHIiHICTh 1 Oe3neky Takoi mepenaui manux. KoHgineHIiiHicTh Ta Oe3mneka
nepeavi JaHux 3a0e31euyeThCs BiIMOBIIHO 10 YMOB BUKOPUCTaHHS BiIMOBITHOr0O MoOITFHOTO IIATIKHOTO MoaTKy. [pn
HEOOXIJHOCTI Tepeaayl JaHWX TPEeTiM ocobam B Tpolieci peecrparii (3 Mmeror peecrpanii) Kaprku B MoOinbHOMY
TUIATKHOMY JTOJIATKy, baHk po3siintoe aii Jepxkarens Kaprku no peectpariiii Kaptku B MoOibHOMY MIIaTiXKHOMY JOAATKY
Ha/JlaHHSIM 0e3yMOBHOI 3r0J1 Ha TaKy mepeaavy.

3.30. epxarenp 00i3HaHMH Ta MOTOKYETHCS 3 TUM, 10 HOTo IIepCOHABHI AaHi, ki 00po0stoTeest bankom Ta MIIC
y 3B’s13Ky i3 pobororo CepBicy MOOUTPHHMX IUIATEXIB, MOKYTh OyTH 0OpOOJNeHI Ta mepelaHi 3a MexXi YKpaiHu, SK Iie
nepeabadeHo crangapramu MIIC.
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PO3AIJI V: OcobuauBi (107aTKOBI) YMOBH 00CJIYrOBYBAHHA 3apILUIATHOIO
PaxyHKky.

1. Ocoonuei ymosu

1.1. V pasi oOciayroByBaHHsS 3apIUIaTHOTO PaxyHKYy B Me)Kax 3apIUIaTHOTO MPOEKTy Ta 3BimbHeHHS KirieHta 3
Opranizariii - poboronasus, Kiient (depxxarens 1K), He mi3Hime HacTymHOTO poO0YoTO THS 3 JATH BUXOIY HaKazy IMpo
3BUTBHEHHS, MOBHHEH 31aT 10 banky Bci [IK, Bunymeni no 3aprmaTHoro paxyHky 3a JloroBopom, Ta 3AiHCHUTH OBHE
norameHHs Oyab-sKoi 3a00proBaHOCTI, B TOMY unciii HecaHKIioHOBaHOi 3a00proBaHOCTI.

Bank Moxe ckopucTaTrcs CBOIM IIPaBOM Ha 3[iHICHEHHS JOTOBIPHOTO CIHCaHH:/Ie0eTOBOTO NepeKasy 3 3apIuiaTHOTO
paxyHKy 4u Oyap-sikoro inmoro paxyHky Kmienta (Hepxarens 1K), Bimkpuroro B baHKy, B HOpsIKy, BU3HaYEHOMY
Horosopom Ta 1iumu [IpaBunamu 3 Metoro noramenss 3adoproaHocti Kiienrta nepen bankowm 3a JloroBopom.

VY pasi, axmo y 3a3Hauennii ctpok Kimient (epxxarens 11K) ne moepre Bei I1K mo banky Ta / abo He HamacTh 3as1By
PO 3aKpUTTS 3apIlaTHOTO pPaxyHKy, baHk, 3 matn otpumaHHs bankoMm mmcemoBoi iH(popwMmarii Bixg Opranizaiii-
poboTonaBus mpo 3BiNbHEHHS KiieHTa micns crmiiuBy 3 JEHHOTO CTPOKY 3 Aatu 3BinbHeHHs Kiienrta ([Jepxkarens 1K) 3
Opranizartiii — podoronasiis, bank Ha BIacHUIA po3cy, Ma€ MPaBO BYMHATH OyAb-AKY 13 3a3HaUCHUX HIDKYE il

- 3abiokyBatH Bci [IK (mpummnse o6ciryroByBaHHs), siKi OyJI0 BHITYIIEHO Y BiMOBIAHOCTI 10 yMOB JloroBopy Ta
3aKpUTH 3apIjIaTHUHN paxyHOK, abo

- 3MIACHATH aBTOMAaTUYHE NepeBeieHHsT o0ciyroByBanHs 3apruiaTHoro paxyHky Kumienra (depxatens [1K) Ha
ymoBu Ta YmaHi Tapudu npoaykry banky — [lotounmii paxynok ¢izuanoi ocodu 3 IIK WinCard, 6e3 rHeoOxigHOCTI
Ha/JaHHs/0TpuMaHHs okpeMoi 3asBu Bix Kimienta (Jepxarens 1K), va mo Knient (depxatens [1K) moromkyerbes muisixom
nignucanns Jlorosopy.

1.2. VY pazsi BusBinenHsa OaxkanHs KiieHTa o0 oTpuMaHHS 3apoOiTHOI TIIaTH Ha iHImME PaxyHOK, BiIMiHHUI Bijx
3apruratHOTO paxyHKy, KimienT momae no banky BiamoBigHy 3asBy. Y TakoMy pasi KimieHT Mae mpaBo 3akpuTH 3apIruiaTHHHA
PaxyHOK IIJSIXOM MOJaHHS 3asBU NP0 3aKPUTTSI 3apIUIaTHOTO paxyHKy. Y pasi BijcyTHocTi 3asBu KitieHTa 00 3aKpHUTTS
3apmiaTHOrO paxyHKy, baHk mMae mnpaBo 34iHCHUTH aBTOMAaTH4YHE MEPEBEICHHS OOCIYroBYBaHHS 3apIjIaTHOTO PaxyHKY
Kiienra Ha ymoBu Ta UmaHi Tapudu npoaykry banky — Ilorounuit paxyHok ¢iznunoi ocoom 3 IIK WinCard 6e3
HEOOXITHOCTI HaJaHHSI/OTpUMaHHSA OKpemoi 3asBu Biag KirieHta, Ha 1m0 KJI€EHT MOTOMKYETHCS NUIAXOM ITiITHUCAHHS
Horosopy.

1.3. bank mae mpaBo 3abnokyBatu [IK y Bumangky sikmo Ha Paxynox Kiienra (epxarens 1K) He 3miiicHIOEThCS
3apaxyBaHHs TpoIIoBUX KomTiB Opranizainieto-podoronasiem Kimienta ([Jepxxatens [1K) mpoTsrom cTpoky, 10 mepeBHIIye
1 (onuH) KaneHIAPHUHI MiCSIIIb.

1.4. TIIK, Bumymiena 1o 3apmiaTHoro paxyHky 3a [loroBopom, Moxke Oytu oTpumana nepxarenem [IK B oxuH i3
cnoco0iB:

- 0cOOHMCTO Y Bi/iIiIeHH] OaHKY,

- Bpy4€Ha YIOBHOBaXCHUM IPEJICTABHUKOM 0aHKy 0€3M0cepeiHbO Y MPUMINIeHH]I pOOOTOIaBIIs;

- Bpy4eHa J0BipEHOI 0C000r0 poOOTOAaBIIS (Y BiAMOBITHOCTI O BUMOT JIOTOBOPY PO OOCIYTOBYBAaHHS 3apIUIATHOTO
MIPOEKTY.

1.5. BaHK € IIaTHUKOM IO/IaTKY Ha 3arajJibHUX ITiJICTaBax.

2. Ocoonugi ymoeu oocnyzosysannsn Ilnamixcnoi Kapmku ona cnigpooimnuxie banky

2.1. 3apaxyBaHHs 0€3rOTIBKOBHX I'POIIOBUX KOIITIB Ha 3apIIaTHUN PaxyHOK 3[IIHCHIOEThCS BUKIIIOYHO OpraHizaii€ero-
poboronaBueM /Jlepxkarens, 3a BUKIIOUCHHSM BHIAJAKIB, KOJM TaKe 3apaxyBaHHS OKpEMO NOromxeHo 3 Ooky banky.
BesroriBkoBe nepepaxyBaHHS 3 3apIIaTHOIO paxyHKY Ha miacTaBi Po3paXxyHKOBOro JOKYMEHTY MOXIIMBE JIMIIE B MEKaX
banky.

2.2. Jlepxarenb Ma€e mpaBo BUKOHYBATH OIEpallii 3 OMOBHEHHS 3apIUIaTHOTO PaxyHKY rOTiBKOIO, NiepeKa3 Ha iHIIMH
BJIacHUI Ta/a00 BKIagHUN paxyHOK B baHKy, 6e3roTiBKOBe 3apaxyBaHHS KOLITIB 3 iHIIMX OaHKIB Ta OTPUMaHHS I'OTiBKH 0€3
Bukopuctanus [IK y Bigminennsx banky iwie 3a yMOBH HaJlaHHS HOMeEpY paxyHKy. Bci iHmn oneparii 3a 3aprmimaTaum
paxyHkoM 0e3 BukopuctanHs [1K 3abopoHneHi.

2.3. 'V pasi, sxmo Knient (depxarens 1K) y nens 3BitbHeHHs1 He noBepHyB Bei I1K o banky Ta / abo He HanaB 3asBy
PO 3aKPUTTs 3apIUIaTHOTO PaxyHKY, siKa 3a pe3ybTaToM po3risay Oyna 3amoBosieHa bankoM, bank He mizHime 3 (TpboXx)
poboumx JTHIB 3 JIaTH BUXOMy Hakasy mpo 3ButbHeHHsS KiienTa ([epxarens [1K) 3 Opranizamii-po6oToaaBisi, Mae npaBo
30IACHATH aBTOMAaTHYHE MepeBeleHHs1 o0ciayroByBaHHs 3apruiaTHoro paxyHky Kmienta ([epxarens IIK) na ymoBu Ta
Yunni Tapupu nponykry banka — I[lorounwmii paxyHok ¢ismunoi ocodom 3 I[IK WinCard ©0e3 HeoOximHOCTI
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Ha/JaHHs/0TpuMaHHs okpemoi 3asBu Bix Kimienta (Hepxarens 1K), na mo Knient (depxatens [1K) moromkyerscs nuisxom
nignucanus Jlorosopy.

2.4. Y pa3i BusBiacHHs OaxkaHHs KilieHTa 11010 OTpUMaHHS 3apOoO0ITHOI IUIaTH Ha iHIWH PaxyHOK, BiAMIHHUH BifJ
3apmaTHoro paxyHky, Kiient nogae o banky BinnoBigHy 3asBy. Y Takomy pasi KitieHT Mae npaBo 3akpuTH 3apruiaTHUHA
PaxyHOK IIJISIXOM MOJAaHHS 3asBU MO 3aKPUTTS 3apIuIaTHOTO paxyHKyY. Y pasi BiicyTHOCTI 3asBu KirieHTa 1070 3aKpUTTS
3aprmaTHOTO paxyHKy, baHk Mae mpaBo 3IHCHUTH aBTOMATHUYHE MEPEBEJCHHS OOCIYrOBYBaHHS 3apIUIaTHOTO PaxyHKY
Kiienra Ha ymoBu ta Yunni Tapubu npoaykry banky — Ilorounuit paxynok ¢isuunoi ocobu 3 ITK WinCard 6e3
HEOOXITHOCTI HaJaHHSI/OTpUMaHHS OKpemoi 3asBu Biag KiieHta, Ha 1m0 KJ€EHT MOTOMKYETHCS NUISXOM i ITHCAHHS

Horosopy.

PO3A1JI VI: YMo0BM BIAKPUTTS HOTOYHOI0 PAXYHKY, BUAA4i IVIATI2KHOI KAPTKH
Ta HAJAHHA KPEAMTY 32 NPOAYKTAMM Ta yMoBamMu tapudHoro miany «Kpeaurt
Ha MOTOYHUN paxyHOK «KpeauTHa KapTka», y TOMY YMCIL, IJIA 3apIUIATHUX
NMPOEKTIB

1. 3azanvui nOI0IHCEHHA

1.1. Paxynok BimkpuBaeThcs KiieHTy Ta oOcmyroByeThcst Ha ymoBax UwmaHHMX TapudiB mis TapudHOro Iurany
«Kpenut Ha norounnii paxynok «KpenutHa kaptka». Kpim nporo, bank Bumyckae Ta Hamae Kiienty [Tnarixuay Kaptky
(IIK) mnst 11 momanpiroro BUKopucTanHs KIlieHTOM B OPSIIKY Ta HA yMOBaX, BukianeHux B JloroBopi. bank Hagae Kiienty
KpeIWTHI KOIITH NUIIXOM BcTaHoBIeHHST KpemutHoro miMity Ha I1IK y po3Mipi, y CTpOKH Ta 3 TIPOIIEHTHOIO CTaBKOIO, K
nepeadadeHo JJoroBopom.

1.2. CropoHu m¥M 3a B3a€EMHOIO 3rOJIOI0 BCTAHOBJIIOIOTH HACTYIHI PO3MipW JiMiTiB (Hamaimi — MakcuManbHUHA
Kpenutauii Jlimir):

- i nepxkateniB [1K Visa Classic — B mexax 25 000 (aBaausaTy sty Tucsd) rpuseHb 00 Korr.;

- nst nepskarenis [IK Visa Gold — B mexxax 100 000 (cto Tucsia) rpuBess 00 Kori.

1.2.1. Makcumanbauii KpemutHuii TiMIiT MOXke OyTH 3MiHEHHH JIHIIE 32 B3aEMHOIO 3101010 CTOpiH.

Jlimit Kpemuty BcTaHOBmIOEThCS bankoM Ta He Moke mepeBuiryBatd MakcumanbHuil KpenuTHui miMmit.
Bcranornenuii Kpenutauii mimit qoBoautbes bankom g0 Bizoma KimieHTa mijx yac mojilaHHS Ta HACTYIHOTO HOTOJPKCHHS
Bankowm BignoBigHOT 3asiBku KitieHTa, Hajali — NUISXOM HampaBJieHHS MoBioMieHHs: KiTieHTy Sms-TToBiIOMIICHb.

Bank 3anuae 3a co0oto mpaBo:

- 3mintoBatH Jlimit Kpenuty B Oyab-skuii MOMEHT 4acy B Mexax MakcumanbHOro KpeanTHOro JiMiTy, pu OMY
Bank 30008B’s3anuit noBinomutn Kiienta mpo 3miny KpemutHoro JliMiTy y mopsiaky, BcTaHoBlieHOMY JloroBopom He
Mi3HIIIe HACTYIHOr0 po0OOY0ro AHS BCTAaHOBJIEHHS Takoro HoBoro KpeautHoro nimity. B pasi 3menmenns Kpenutaoro
nimity KitieHT 3000B’3y€ThCSl B CTPOK IO JaTH CIDIaTH HaiOmmk4doro deproBoro llloMics4HOTO MiHIMAIBHOTO TIATEXKY
MOTAaCUTH PI3HHIIO0 MK 3MeHIIeHUM KpemuTHuM niMiToM Ta cymoro (aktudHo orpumaHoro KpeauTy, Taka pi3HHUIS €
HecankuionoBanum oBepapadToM 3 1aTH, IO CIIAYeE 3a JHEM BCTAHOBJICHHS Takoro HoBoro KpeanTtHoro mimiry.

- 3MIHIOBATH THIT TUIATDKHOT KAPTKU (EMITYBaTH KIIEHTY IDIATDKHY KapTKy BHILIOTO KJIACy) 3 OJTHOYACHOI 3MiHOFO
MaxcumanbsHoro KpenutHoro niMiTy Ta 3actrocyBaHHsM UnaHMX TapudiB BiAMOBIIHO A0 THUITY HOBOI TUIATIKHOI KapTKH,
MOBIIOMUBIIX TIPO 1€ MO3MYALHUKA B OJUH 13 cHOCO0iB, nepeadadeHnx ymoBamu JloroBopy He mi3Hilre, Hix 3a 3 (Tpu
KaJIeHIapHUX JIHi) 10 MOMEHTY eMicii.

- BHOCHUTH 3MiHU 10 YnHHMX Tapudis mia rapudHoro rany «Kpeaur Ha notounnii paxyHok «KpenuTHa kapTka» (B
TOMY YHCIIi 3HUKYBATH PO3MIp MPOIEHTHOI CTaBKH 32 KOPUCTYBAHHS KPEIUTHUMH KOIITAMH) Ha OOMEKEHUI 1mepio yacy
(BUKJIIOYHO B CTOPOHY iX 3HW)KEHHs), mosifomuBmM npo ue KiieHta B Oyap-skuii crioci0, mepenbaueHUi yMOBaMH
JloroBopy He Imi3Himie, HiX 3a 3 (TpU KaJeHAAPHUX JHI) O MOMEHTY BCTyIly iX B cmily. IloBigomieHHs Mae MiCTUTH
iH(pOpMAITiI0 PO BCTAHOBIICHHUI po3Mip Tapudy Ta TepMiH Horo Jii.

KpenuTHi KOmTH MOKYTh OyTH BUKOPHUCTaHI 3 METOIO Ta B LUJISX 3A1MCHEHHA O€3rOTIBKOBUX PO3PaXyHKiB, OTPUMAaHHS
TOTiBKH, CIUIATH MIPOLEHTIB, KOMICiii Ta mTpadHUX CaHKLIH, IHIINX [IaTEXiB HA KOPUCTH baHKy.

1.3. KiieHt yacTkoBO ab0 MOBHICTIO BUKOPUCTOBYE cyMy HanaHoro Kpeaury npotsirom Ctpoky Kpeaurty 3a ymoBu
IIOMICSYHOTO HAJXO/KEHHsI BCTaHOBJICHOT0 M Po3zinom Ipaeun miarexy Kiienta Ha PaxyHok, 1 KitieHT 3000B 13yeThes
noBepHyTH (oBepTatn) banky cymy Bukopucranoro Kpeauty 3i cruiaToro npoueHTiB 3a BUKOpucTanHs Kpeauty y cTpoku
Ta B MOPSIKY, BCTAHOBJIEHUX J[OrOBOpOM.
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1.4. bank Hamae Kimienty Kpeaut muisixom 3apaxyBaHHA KOIITiB Ha PaxyHOk B cymi, Ha SIKy cyMa TpaH3akKIii,
iHinioBanux no PaxyHKy, nepeBuiye 3anuok BacHux komriB Kiienra Ha PaxyHKy, ane B Mekax BCTAaHOBJIEHOTO Ha TaKy
naty KpenutHoro miMmiTy.

1.5. bank Mae mpaBo BiAMOBHTH B yKIajJeHHi JloroBopy Ta 3ailiCHEHHI KpeIWTHOI omepauii y pa3i He HalaHHS
Knientom 3roau npo nepeaauy indopmaii 1o Kpeaurnoro peectpy.

2. Ocoobnuei nonoxncenns oocuyzosysanua IK ona zapnramnux npoekmis

2.1. PaxyHok BinkpuBaeTbcsi KiieHTy Ta o0cnmyroByeThcs Ha ymoBax Uunaux TapudiB ans tapudHoro riany
«Kpenut Ha morounnii paxyHok «KpeauTHa KapTKa» Ijsl 3apIUIaTHHUX MpoekTiB». Kpim mporo, bank Bumyckae Ta Hajgae
Knienty Inatixny Kaprky (IIK) ans i momansmoro BukopructaHas KiieHTOM B TOpSIIKY Ta Ha yMOBaX, BUKJIAJCHUX B
Horosopi. bank Hagae KiieHTy KpeauTHi KOMITH NIIsTXOM BecTaHOoBIeHHS KpenutHoro mimity Ha [1IK y po3wmipi, y cTpoku Ta
3 MIPOILIGHTHOIO CTAaBKOIO, sIK NepeadadeHo JJoroBopom

2.2. CTOpOHM IIUM 32 B3aEMHOIO 3T0/I0I0 BCTAHOBIIOIOTH HACTYITHI PO3MIpPH JIIMITiB;

- s nepxateniB [1K Visa Classic (B Tomy gucii Visa Instant) — B mesxax 25 000 (qBaausitu °sitv THCsH) TpruBeHb 00
KOIL;

- s nepxateniB [IK Visa Gold — B mexxax 75 000 (cimaecsitu 1°situ THCSY) rpuBeHb 00 KoTI.

Kiient mae npaBo otpumyBatu Kpemut y mexxax KpenuTHOro niMiTy AJds 3apIUIaTHUX NMPOEKTIB IICIS TEPIIOro
Ha/IXOPKEHHS I'POLIOBUX KOIITIB Ha 3apIutaTHUH PaxyHOK B paxyHOK OIUIaTH Hpalli 3 Jatu ykianaHaa Jlorosopy.

2.3.  CTopoHH MOTOKYIOThCS, 110 B pasi 3BuTbHeHHsT KiieHnTa 3 Opranizanii-podotogasus , KitieHT 3000B’s13y€eThCst
HE Mi3Hillle HACTYMHOTO0 po00YOro IHS 3 JaTH BUXOAY Hakazy MpO 3BUIbHEHHS 3’SBUTHCS N0 baHKy Ui mepeykiafaHHs
noroBopy Ha oOciyroByBanHs Paxynky Ta Hamanus Kpemurty. B pasi, axmo KitieHT He 3’sIBUBCS B 3a3HaU€HUI BUIIE TEPMiH
no banky, bank, 3 natu orpumannst bankom nrceMoBoi iHpopmarii Bin Opranizauii-podoToaasiis npo 3BinbHeHHs KitieHTa,
Ha BIIACHUH PO3Cy/l, Ma€ MPaBo 3[1ICHUTH aBTOMaTHYHE MepeBeICHHS 00CcIyroByBanHs KpenuTy Ha yMOBH, 1110 BCTAHOBIICHI
i iponykTy Kpemut Ha motounuit paxyHok «KpenntHa kapTkay, 0€3 HEOOXITHOCTI HalaHHS/OTPUMAHHS OKPEMOi 3asBU
Bix Kiienra, Ha mo KitieHT moropkyeTbes NUsIxoM mianucanas Jorosopy.

2.4. TlonokeHHs, 1110 PETYJIIOKTh BiIHOCHHU 111010 HaxaHHs [1K perynrooTh Takox BiHOCHHH, 110 BUHUKAIOTh PU
Hagaaas [1K i 3apriaTHEX TpOEKTIB B YaCTHHI, IO HE MTPOTUPIYUTH YMOBaM IILOTO po3iny IpaBwmi.

3. Cmpok Kpeoumy

3.1. Kpenur Hanaetbcst Knienty Ctpokom Ha 1 (oamH) pik 3 aHs yknaaanas Jorosopy. CTOpoHH iMIuUIK 3rojau, 1Mo
3a pimeHHsM banky Ta 3a BimcytHocTi 3asBu Kiienra npo npununenss aii nporo dorosopy Ctpok Kpemuty moxe OyTH
opa3y aBTOMaTHYHO ITPOOBKEHO Ha THUX K€ YMOBAX, 3 ypaxyBaHHIM IMOJNIOXEHb 1. 2.2 po3ainy VI nux [Ipasui, Ta Ha ToW
camuii CTpok 6e3 yKiIaJieHHs JOrOBOPY PO BHECEHHS 3MiH JI0 JloroBopy, y BUllaJIKy BUKOHAHHS KITi€eHTOM HACTYITHUX YMOB:

- BijicyTHIcTh Oinbiie 3 OokyBaHb KpeauTHOTO JiMiTy, KOKHE 3 SIKMX CYNMPOBOJKYBaJIOCh HasiBHiCTIO [TpocTpoueHoi
3a00proBaHOCTI CTpoKOoM Oinbire 30 qHIB y 3B’ 13Ky 3 HecruiaTor [1loMics9HOTO MiHIMATBHOTO TUIATEXY TPOTITOM CTPOKY
nii Kpenury;

- KOJHOrO pa3y BKazaHa Buile [IpocTpoucHa 3abopromaHicTh (mepion mnpoctpodyeHHs cruiatu Illomicsunoro
MiHIMaJIbHOTO IJIaTeXy) He TpUBaa (He TpuBaB) Oinbiie 60 JHIB MOCHIIB;

- Ha MOMEHT aHali3y WoA0 MoxauBocTi npopomxeHHs Crtpoky Kpenuty y Kiienra Bimcytns Ilpoctpouena
3a00proBaHICTh MO OY/Ab-SIKOMY IHIIIOMY TPOLIOBOMY 3000B’3aHHIO 1iepe]; bankom);

- Bik Kilienta He nepesuinye 65 pokiB Ha naty 3akiHueHHs CTpoky Kpemuty, 3 ypaxyBaHHSIM Takoi aBTOMAaTHYHOL
JIOHT AL,

Bank 3anumae 3a coboro npaso BizmoBuTH Kiienty y nponosxenHi Ctpoky Kpeanty 6e3 nosicHeHHs1 npu4uH Ta/a0o
JI03BOJINTH aBTOMaTH4YHE npoJiokeHHss CTpoky Kpeauty Ha iHIIMX yMOBaXx, Hi’K BU3HAYEHO Y IbOMY ITyHKTI.

3.2. Y Bumazky 3MiHHM Iepesiky yMOB aBToMaTuaHoro npoaosxkenHs Ctpoky Kpenury, HaBenenux y m. 3.1 po3ainy
V nux Ilpasun, Kiient Hagae uum 3romy Ha aBTOMarndHe nponosxkeHHs CTpoky KpennTy Ha HOBHX yMOBax, 30Kpema,
BunHeHHs KitieHTOM OJ[Hi€T 13 HACTYITHUX Jii:

1) 3nidicHenHs criatu LI{oMicsYHOro MmiaTexy;

2) IniniroBanHs marexy 3a momnomoror IIK, miomo sxoi BctaHoBneHo KpemuTHui IiMiT, IMICAsS MOMEHTY
aBTOMATUYHOTO NpojioBxkeHHst Ctpoky Kpenury.

3.3. KitienT Mae nmpaBo Ha 0e3011aTHY BiZIMOBY BijI aBTOMAaTHYHOTO MPOIOBKEHHS CTPOKY KOpUCTYBaHHs Kpeaurom.

4, Ilopsaook napaxysanna ma cniaamu/nozauieHns npoyenmie 3a kopucmyeanus Kpeoumom
4.1. TlpouenTu 32 kKopuctyBanHss KpennToM HapaxoByroThcs 3a [IporieHTHOIO cTaBKOrO, 3a3HaueHoI0 B JloroBopi, y
tomy uncii y Ynanux Tapudax, Ha cyMy (akTHUYHO BUKOpUCTaHOro KpeauTty, BKIIOUAIOUM CyMy HE CIUTau€HHX KOMICIii,
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mrpadiB, MeHi, IHIIKX MIaTEXIB, 0 MOBHHHI OyTH crutayeHi KiiieHToM y BiAMOBiAHOCTI A0 MONOXEHB 1IHOro JloroBopy, y
tomy uncii [IpaBun. HapaxyBanHs mpoLeHTIB 3A1MCHIOETHCS OJCHHO (OKpiM AHS, B sikuii KiieHT Bumnnauye banky moBHwui
po3mip hakTHIHOI 3a00proBaHocTi 3a KpeIuTHUM JIIMITOM) 110 JI€Hb TOBHOI'O BUKOHAHHS (cruiaTH) bopropux 30008 ‘si3aHb,
NpU ObOMY JeHb HajgaHHs KpeauTy BKIIOYA€ThCS A0 PO3paxyHKy. HapaxoBaHi MPOLCHTH BUCTABISIIOTHCS O CIJIATH B
OCTaHHIH JIeHb MicsIld, 3a sSKUM Oynu HapaxoBaHi. [loramieHHS TNPOILEHTIB 3IHCHIOETBCS MUISXOM JOTOBIPHOTO
cncaHHs/iebeToBoro mepekasy 3 PaxyHky/3apmimaTHOro paxyHKy 3a paXyHOK BiIacHHX KomrTiB KirieHTa, 3a paxyHOK
Kpenuty abo HecankuionoBanoro osepapadTy. Y BHIIaIKy HaKIaIeHHS apemTy Ha KomTH Ha PaxyHky Ta/abo HasBHOCTI
iHIoro oOTsHKeHHS PaxyHKy/MallHOBHX IMpaB Ha KOIITH, IIO 3HAXOIAThcA Ha PaxyHKy, HasBHOCTI iHIIMX OOCTaBWH, IO
yHeMOXIuBIIOe BukoHaHHs Kiientom ymoB MoroBopy, bank mae mpaBo Hagatu KiieHTy MOXIMBICTB 3I1HCHIOBATH
MTOTAIIeHHS 3a00PTOBAHOCTI IIJITXOM IEPEKa3y KOIITIB, B TOMY YHCII TOTiBKOIO, HA BU3HAYCHNH baHKOM paxyHOK.

4.2. Tlpu po3paxyHKy CyMH MPOILEHTIB Y MicALll IpUIMaeThCsl (haKTHIHA KiJTBKICTh KAICHAAPHUX AHIB Y POLI.

4.3. 3a omepauisMu 0e3roTiBKOBOI omatu ToBapiB/mocnyr Kimienty Hamaetscs IlineroBuil mepiox HapaxyBaHHS
MIPOLIEHTIB CTPOKOM 110 20 drcia MicsIs, o CIiaye 3a MicsAIeM 3iHCHeHHs Takoi oneparii (Hagani — [limerosuii nepion).
[IponenTHa cTaBka mo Kpeauty npotsirom Ilinerosoro nepiomy HapaxoByerbes B po3mipi 0,0001% npouenra piuaunx. Ilicms
3akinyenHs [linbroBoro nepioay HapaxyBaHHs MIPOLICHTIB 3a KOpUCTYBaHHA KpeanTom 3nilicHIOETHCS 3riaHO 3 [IpoLieHTHOO
CTaBKOIO, BKa3aHOo B JloroBopi.

VY Bunanky, sxmo KiieHT He 37iiicHuB morameHHs Kpeauty B moBHOMY 00cCsi3i 10 MOMEHTY ciuuBy [libroBoro
nepiony, To [IpouenTu 3a KopucTyBaHHs BiAnoBinHUM KpeauTom HapaxoByrOThes 3a [IpOIeHTHOIO CTaBKOIO BCTAHOBJICHOIO
Uuaanmu Tapudamu Ui BiAMIOBIAHOTO MPOAYKTY 0€3 3aCTOCYBaHHS ITOJIOKEHB, IO PETYIOI0Th HapaxyBaHHA [IponeHTiB
npotsiroM [limeroBoro nepiony. Y Bunaaky BuHukHeHHs: y Kimienta HecankuionoBanoro osepapad Ty, TOOTO 3apaxyBaHHS
Ha PaxyHOok cymu KowITiB B paxyHOK Buiadi Kpeaury, mo nepesuirye po3mip Kpenntaoro mimity, KitieHTy HapaxoByeThCsI
MPOIIEHTHA CTaBKa, BCTaHOBJIeHa s HecankiioHnoBaHoro oBepapadty Ha cymy HecankiionoBaHoro osepapadTy.
HapaxyBanHs mpoueHTiB Ha cymy HecaHkiioHOBaHOTO oBepapadTy 3OIHCHIOETECS MIOJEHHO MPOTATOM iCHYBaHHS
HecankuionoBanoro osepapadTy Ta MPUITUHSETHCS B MOMEHT moramieHHst Kiientom HecankumioHoBaHOTO OBepapadry.
[IponenTn Ha HecankmioHOBaHWI OBepApadT CIUCYIOTHCA IOJIEHHO TOTOBIPHWUM CITMCAHHIM/IEOETOBUM MEpEeKa3oM 3
Paxynky/3aprutaTHoro paxyHKY (MK 32 paXyHOK BIIACHHMX KOIITIB, Tak i 3a paxyHok Kpemuty abo HecankiioHoBaHOTO
oBepapadTy).

4.4. 'V unanky BunukHeHHs y Kiienta IIpoctpouenoi 3aboproBanocti 3a Kpeantom, KiieHTy HapaxoByeTbcs
MPOLIEHTHa cTaBka y po3mipi 60% piunnx Ha cymy Takoi IIpoctpouenoi 3aboproBanocti. HapaxyBaHHsS HpoueHTIB 3a
BKa3aHOIO MPOIICHTHOIO CTaBKOK 3[iHCHIOEThCS baHKOM mIofeHHO A0 moBHoro mnorameHHs Kimientom [Ipoctpouenoi
3aboproBanocti 3a nuM Jlorosopom. [Iponentu Ha IIpocTpoueHy 3a00proBaHICTh CIUCYIOTHCS IIOJCHHO JIOTOBIPHUM
CIMCAaHHSIM/Ie0eTOBUM Iepeka3oM 3 PaxyHKy/3apIuiaTHOro paxyHKy (SK 3a paXyHOK BJIACHHMX KOILTIB, Tak i 3a PaxyHOK
Kpenuty abo HecankitionoBanoro osepapadry).

5. Ilpasa ma 0606’a3xu Cmopin

5.1. bank 3000B’s13aHui
5.1.1. inpopmyBatu KiieHTa 3a 3amMTOM OCTaHHROTO IIOJI0 PO3PaXyHKY MPOIEHTIB, ll[omicsaHOr0 MiHIMaIbHOTO
mwiarexy 3a Kpenurom ta nposenenux onepaiiiit Kiienrom 3 Bukopucranssm [1K.

5.2. baHk mae npaBo:

5.2.1. BuMaratu nocTpokoBoro BukoHaHHs Kiientom boproBux 3000B's13aHb 3a J|oroBOpOM y BUNIAIKy HEBUKOHAHHS
Kiientom ymoB Jlororopy abo y Bumnajky nopymeHus Kimientom 0y/ib-sK0oro 30008’ s13aHHs 32 JIoroBopoM, a00 y BUIIAJIKY,
SKIO baHKOM NpUIHATO pilICHHS MI0A0 NPUIMHEHHS HAaaHHS NEBHOTO BULY MOCIYT 3 OyAb-KOi MiJICTaB, BU3HAYCHHX, Y
n.5.2. (r) uporo Pozainy IlpaBui, abo y BUMagKy HasiBHOCTI ()akTy OOTSKEHHS MalilHOBHX IMPaB Ha TPOIIOBI KOIITH, SKi
3HaXOJAThCS Ha PaxyHKy, y ToMy uuncii, PaxyHKy, sikuii 00cIyroByeThesa B Mekax TapudHoro miany «Kpeaut Ha moTouHHAN
paxyHok «KpenutHa kaptkay abo TapudHoro miany «Kpeaut Ha moTouHuit paxyHok «KpeauTHa KapTKay JJist 3apIIaTHUX
MPOEKTIBY.

5.2.2. nponosxut CTPOK KpeoUTy y BHUIMAIKy BUKOHaHHS KitieHTOM ymOB, BH3Ha4eHUX JlOrOBOpPOM Ta B TIOPSJIKY,
BCTaHOBJIEHOMY JloroBOopoMm;

5.2.3. bank 3anuiae 3a coboro mpaBo BigMoBUTH Kiienty y Bigkputti KpemutHoro nimiTy, a TakoX BiIMOBHUTHCS
4acTKOBO ab0 B MOBHOMY 0Ocs3i Bij HamanHsa Kiienty nepenbadenoro [loroBopom KpenuTHOoro nimity (B Mexax Horo
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HEBUKOPHCTAHOI YaCTWHH), B TOMY YHUCIi y 3011bLICHH] Yi 3MeHIIeHHI KpeauTHoro nimiTy 0€3 MOsICHEHHsI IPUYUH TaKoi
BiMOBH;

5.2.4. npuAHATH PIMICHHS TPO HEMOXIIHMBICTH 3xAiiicHeHHS bankom obOciyroByBanHs IIK mjis BiAmOBIAHOTO THITY
KJTieHTiB a00 Ha MEeBHil TEpUTOPIi, 110 BUKIIMKaHa 00OCTaBUHAMH, SKI HE OOMEXYIOTbCS HACTAHHSM OY/Ab-5IKO1 13 HACTYITHUM
00CTaBUH/AIW/MIOAIN, TaKUX SIK, IPUHHATTS HOPMATHBHUX aKTiB M IHIIMX JOKYMEHTIB PErYIATUBHOTO XapakTepy, SKi
3a00pOHSIOTH Y1 MOXKYTh 3a00POHH U1 OYIb-IKUM 1HIINM HETATHBHUM YWHOM, Ha TyMKY baHKy, BITHBAIOTh HA MOKJIMBICTH
BukoHaHH:S bankom 4u [lepxarenem cBoix 3000B’a3aHb 3a JJoroBopoM; a00 HEMOXIIMBICTh, Ha TyMKY baHKy, BCTAHOBJICHHA
€IMHOTO MIPaBOBOT'0 PEKUMY Ha TepuTopii, e bankom HamaroTbes mocayru abo 3HaXOIUThCA / 3apeecTpoBaHmi Jlepxarens;
abo MOXIMBICTh, Ha OyMKYy baHKy, 3acTtocyBanHs 10 banky mrpadHux caHkuiii un moHeceHHS baHKOM iHIIMM YHMHOM
(iHaHCOBHX 30MTKIB B pe3ynbTaTi BUKOHAaHHSA HHMH CBOiX 3000B’s3aHb 3a J[OroBOpOM.(O) MPUHHATH pPIMICHHS PO
HEOOXI/THICTh JTOCTPOKOBOro BHUKOHAHHS KitieHTOM cBOiX 3000B’s3aHb 1m0 JloroBopy, B TOMY YHCHi, MPO JTOCTPOKOBE
MOBEpHEHHs y moBHOMY 00csi3i Kpenurty, HecankuionoBanoro oBepapadTy (y pasi HOro BAHMKHEHHS), CIUIATY MPOLCHTIB,
KoMicii, ITpadHUX CAaHKIIH Ta IHINX TUTATEXIB, HApaXOBaHMX 3a 00ciayroByBaHH:I KpenuTy, BukoHaHHs iHIINX boprosux
3000B’s13aHb y BUTIAAKY MIPUIMHEHHS (PO3ipBaHHA) TPYAOBHX BigHOCHH MiX KirienTtoMm (cniiBpobiTHHKOM banky) i bankowm.

5.2.5. HamaBaru/monaBaTi/oHOBIIOBaTH iH(GOpMaIito nmpo Kienta/kpenuTHi oneparii/inmi BimomocTi 10 Kpeaurnoro
peecTpy B o0csrax, CTpOKH, IMOPSIIKY, Ta HA yMOBaX BU3HAYEHHX YMHHUM 3aKOHOJABCTBOM YKpainu. I1Imsxom mianucanus
HoroBopy, 3assu-anketu Kiient nagae banky He 1e 6e33anepedny 3roxy.(e) Posipearu [orosip, mpu BukoHaHHI bankom
BUMOT YHHHOT'O 3aKOHOJIaBCTBA YKpPaiHU Ta HOPMATHBHO-NIPaBOBHX akTiB HallioHamsHOTO OaHKY YKpaiHu, SKi PeryJolTh
BITHOCHHHU y cdepi 3amobiranHs yeramizaiii (BiAMHUBAaHHIO) JOXOIiB, OJep)KaHUX 3JIOYMHHUM HUISIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (iHAaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUIIICHHSI.

5.3. KuieHT 30008’ s13aHmii:

5.3.1. moBepHyTH B IoBHOMY 00cs3i Kpenur, HecankitionoBanuit oBepapadt (y pasi ioro BHHUKHEHHS) Ta CIUTATUTH
MPOLIEHTH, KOMicii, mTpadHi caHKIil Ta iHII MaTexi, HapaxoBaHi 3a oociayroByBaHHs Kpeaurty, BukoHatn iHmi boprosi
3000B’s13aHHS He Ti3HilIe 3aKiHueHHS CTPOKY KPEeIuTy, Ta B iHIINX BUIIAIKaX, ependadeHnx JJoroBopom.

5.3.2. ocobucTO MUCHMOBO TIOB1TOMUTH baHK 1po 3MiHy Miciis po6oTH 3a 14 (4OTHPHAIIATE) KaICHIAPHUX JHIB 0 THS
HACTaHHS TaKOl 3MiHH, AKIIO TaKa 3MiHa Ma€ BimOyTHUCH 3 iHimiaTuBH Ta/ab0 3roau Kiienra.

5.3.3. ocobucTO MUCHMOBO MOBiNOMIISITH baHk Mpo 3MiHy Miclst poOOTH HPOTATOM 00U 3 MOMEHTY, KOJIM Taka 3MiHa
BigOynach 6e3 iHimiaTuBu Ta/abo 3roau Kiienrta i npo sky KiieHT He 3HaB i He Mir Ai3HATUCS paHillle MOMEHTY HacTaHHS
TaKoi 3MiHH.

5.3.4. nocTpoKoBO MOBEPHYTH Yy MoBHOMY 00c¢s13i Kpeaut, HecankuionoBanuii oepapadt (y pasi Horo BHHUKHEHHS ) Ta
CIUTATHTH MPOIEHTH, KOMICii, ITpadHi CaHKIIi Ta 1HII I1aTexXi, HapaxoBaHi 3a 00cayroByBaHHs KpeanTy, BAKOHATH i1HIII
Boprogi 3000B’s13aHHs y CTPOK, 3a3HaueHUH y BUMO3i baHKy;

5.3.5. mocTpOKOBOTO MOBEpHYTH y ToBHOMY 00cs13i Kpeant, HecankmionoBanuit oBepapadT (y pasi Horo BAHUKHEHHS)
Ta CIUIATUTH MPOIEHTH, KOMIcCii, mrpadHi caHKIii Ta iHII IJIaTexi, HapaxoBaHi 3a o0ciyroByBanHs Kpeauty, BUKOHATH
inmn bopropi 3000B’A3aHHs, y BUIIAJKy HACTaHHS OYb-KOi 13 00CTaBHH, 1110 nepeadadeHi . 5.2. r) po3auty V nux [Ipasun
Yy HalOLIBIIT KOPOTKHIA CTPOK [THIB 3 MOMEHTY HACTaHHS Oy/b-sIKO1 3 TAKUX 00CTaBWH.(€) BUKOHATH BC1 HEBUKOHaHI boprosi
30008 ‘s13aHHs niepenl bankom 1o kiHieBoi gati CTpOKy KpenuTy;

5.3.6. 10cTPOKOBO MOBEPHYTH Y MOBHOMY 00c¢s131 Kpeaut, HecankiionoBanuii opepapadt (y pasi Horo BHHUKHEHHS ) Ta
CIUTATUTH TPOIIEHTH, KOMICii, IITpadHi CaHKIIIi Ta 1HIII MIaTeXi, HapaxoBaHi 3a 00cIyropyBaHHs KpennuTy, BUKOHATH iHIII
Boprogi 30008’ 43aHHS y BUTIAAKY MPUITMHEHHS (PO3ipBaHHs) TPYAOBUX BimHOCHH Mix KitieHToMm (cniiBpoOiTHHKOM baHky) i
bankowm.

5.3.7. Y n'stuneHHu#t TepMiH noBijomMuTH baHk mpo 3MiHy pekBi3WTiB, siKi BKasaHi B JloroBopi, Hagatu no baHky
JOKYMEHTH TIpO 3MiHYy peecTparii Miclisi MpoXuBaHHA a0o repeOyBaHHA, ineHTH(]IKAIHUX XaHWX, Hagatu 10 baHKy
JOKYMEHTH B pa3i 3aKiH4eHHsI CTPOKY (TPUIMHEHHS) Jii, BTPATH YMHHOCTI Y/ BU3HAHHS HEJIIHCHUMH MOJAHUX paHilie 10
BaHky a0KyMeHTIB, 10 MOCBiAYyOTh 0co0y Kiienra (mpeacraBuuka KitieHta), siki HeoOXimHi mjist igeHTH(IKALIIT,
Bepudikanii ta BuBueHHs KitieHta (B T.4. B pa3i BKiIeeHHA (POTOKApTKU 10 Hacmopra rpoMaisHUHA YKpaiHu, y pasi
nocsiraennst Kimientom (pencraBankoM Kiienra) 25- 1 45-pidHoro BiKy), a TaKOX y pa3i 00MiHy mojaHux pasimie g0 banky
JIOKYMEHTIB a00 OTpHMaHHS iHIIWX JOKYMEHTIB y repe0adeHnx 3aKOHO/IaBCTBOM Y KpaiHH BUIAIKaX.

5.3.8. Hagatu y cTpoku Bu3HaueHI baHKOM JOKYMEHTH 1 BiIOMOCTi, HEOOXiHI JJIs1 3/ilicHEeHHs ineHTudikarii Ta/abo
Bepu(ikallii, BUBUEHHs KIi€HTa, yTOYHEHHs iHpopMauii 3 imeHTH(ikalii Kii€eHTa, aHamizy Ta BUsBICHHA (PiHaHCOBUX
orepallii, 1o nisranTs (iHAHCOBOMY MOHITOPUHTY, Ta iHIII repeadadeHi 3aKOHOaBCTBOM JIOKYMEHTH Ta BiJIOMOCTI, SIKi
BUTpeOye OaHK 3 METOI0 BHKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE€ BiAHOCHHM y cdepi 3amodiraHHs Jieraiizamii
(BiZIMUBaHHIO) I0XO/iB, OAEPKAHUX 3TMOUMHHUM HIISIXOM, (PiHAHCYBaHHIO TEPOPHU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHS
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30poi MacoBoro 3HHMINCHHS. JIOKyMEHTH Ha 3anmuT baHKy HamalOThCS HE Mi3HINIE II'STOTO POOOYOro JHS 3 MOMEHTY
oTpuMaHHA 3anuTy BiJ banky. B pa3i nenananus indopmanii bank Mae mpaBo BiIMOBUTH B MMOJANBLIIOMY OOCITyTrOBYBaHHi
Kiienra. ¥V pa3i HeHagaHHs a00 HECBO€YACHOTO HaJaHHs Takoi iHdopwmarii bank mae mpaBo Bumaratu Bim KiieHta
BiJIIIIKOJTOBYBAHHS CBOiX 30MTKiB, OTPUMaHUX BHACIIIOK I[bOI'0, Ta HE HECE BIAMOBINAIILHOCTI 32 30MTKH, 1[0 MOXKE MIOHECTH
Kiienr.

5.4. KuaienT mae npaso:

5.4.1. xopuctyBatucs Kpenurowm, 3Bepratics 10 banky 3 mpoxanusam 30imbmuTa a60 3MeHITH KpeauTHHI TiMIT.

5.4.2. He yacrTine OJHOTO pa3y Ha Micsib, Ha O€30IUIATHINH OCHOBI, 3BepTaTHcs A0 banky 3a iH(opMali€e 1010
MMOTOYHOTO PO3MIipy 3a00proBaHoCTi 3a KpeaAuTHUM JiMiTOM, OTPUMYBATH BHUIUCKY 3 PaxyHKy, y sIKiif 3a3HAYarOThCSI CTaH
Paxynky Ha meBHY Aary, 000poT KomTiB Ha PaxyHKy 3a mepiof Jacy, 3a sKuii 3pobieHa BUMHUCKA, JaTH i CyMH 31 CHEHHS
omeparliiit 3a PaxyHnkom, 3acrocoBanuii po3mip [IporieHTiB, Oyap — sKi IHII IJIATEXkKi, 32CTOCOBAHI JI0 MTPOBEJCHUX OIEPaIlii
3a PaxyHkoM, TowIO ;

5.4.3. 3Bepratucsa no banky i3 3asBoio mpo mpunuHeHHS KpennTy 3a yMOBM BHKOHaHHS boproBux 3000B‘s3aHb
MTOBHICTIO.

5.4.4. TOCTPOKOBO 3aKpUTH PaxyHOK JiMIIIe TPy MOBHOMY IOTaleHHI boproBux 3000B’s3aHb BiAOBITHO IO MOPSIKY
Ta YMOB, BU3HaYeHUX JloroBOpOM.

6. Ilopaook nocawenns Kpeoumy

6.1. Po3mip IlllomMics4HOr0 MiHIMAIBLHOIO TUIATEXKY CKIAIAETHCS 3:

- 10% Bix cyMu MOTOYHOI (HE MPOCTPOUCHOT) 3a00proBaHocTi 3a KpeauTom BKIIIOUaIOYM CyMy HapaxOBaHUX MPOIICHTIB
3a TIOTIepeTHIH KaJleHAapHUI MiCAIs KOPUCTYBaHHSA KpeauTom Ta BKITFOUAlOYH TPAH3aKI[iiTHI, KOHBEepTAaIliitHi KoMicii (TieHi);

- 100% Big cymu 3a6oproBanocTi 3a HecankiiionoBaHuM oBepApadToM B pasi HOro HassBHOCTI;

- 100% Bin cymu [IpocTpodenoi 3a6oproeanocTi 3a Kpeautom B pasi HassBHOCTI.

- 100% komiciii 3a po3paxyHKOBO-KacOBE 0OCIyrOByBaHHSI.

6.2. 1lomicsyanii MiHIMaTHHHIA IJIATIK PO3PAXOBYETHCS MOMICAIIS CTAHOM Ha KiHEIIh OCTAHHBOTO KaJIEHAaPHOTO JTHS
KOXKHOTO MicCsIIIs, B IKOMY iCHY€E 3a00proBaHicTh 3a Kpenurom.

6.3. Ilpum mpomy, Kiientr ykmamenusm JloroBopy mopydae baHky Ha cucTeMaTWdHid OCHOBi, TOOTO: II[OTHS
3MIACHIOBATH TIepeKa3 KOMTiB 3 PaXyHKy B MeXaX 3aJHINKY/HaJIXO/DKCHHS BIACHUX KomTiB KitieHTa miis cTpokoBoro Ta
JOCTPOKOBOTO TorameHHs boproBux 3000B’s3aHb Kiienta mo KpeauTy muisixom OOTOBIPHOTO CIUCAaHH:/1e0ETOBOTO
nepekasy.

6.4. CTopoHHU JOMOBWIIHUCS, IO Y Pa3i, KOJM OCTaHHIN /eHb Nepioay cruiaTH boproBux 3000B's3aHbB/KiHIIEBA aTa
noramenns Kpenury Kiienrom B pamkax JloroBopy mpumajgae Ha BUXiTHUMA, CBITKOBUH, HEpOOOUMii AEHb, IEHb CIUIATH
Boprosux 3000B’s3aHb/KiHIeBa AaTa morameHHs KpenuTy BU3Ha4aeThCsl HACTYITHUM YHHOM:

- Y pa3i CIulaTH HUIIXOM 0e3roTiBKOBOTO PO3paxyHKY, IHEM CIUIATH/KIHLEBOIO JaTOI0 MOTALICHHS € TaKUi BUXiIHUM,

CBSTKOBU, HEPOOOUMil /ICHB;

- y pasi CIUIaTH IUISXOM BHECCHHS TOTIBKOBUX KOIITIB y BiJiliJIeHHI BaHKy, THEM CILIaTH/KIHIIEBOKO JATOIO MOTallleHHs

€ PoGouwnii nensp, 110 nepeaye TakoMy BUXiTHOMY, CBATKOBOMY, HEPOOOYOMY JIHIO.

6.5. Y Bumagky Hecrmatu Kiientom banky lomicsuHoro MiHiMaiabHOro IuiaTexxky a0o HEIOCTATHOCTI Ha
Paxynky/3aprutatHoMy paxyHky KiieHTa KOIITIB, HaJIexHUX 10 criat [I{omMicsildHOro MiHIMAIBHOTO IJIATEXKY B CTPOKH Ta
B po3Mipax, BCTaHOBIICHHX, BKa3aHa cyMma 3a0OproBaHOCTI BBakaeTbesi [IpocTpoueHoro 3aboprosanicTio. Ha HasiBHY
[Ipoctpoueny 3aboproBaHicTs MOYMHAE HAPAXOBYBATHUCH MPOLICHTHA cTaBKa i [IpocTpoyenoi 3a00proBaHoOCTi B po3Mipi
Ta Ha yMOBAaX, BCTAHOBJICHUX BiAMOBITHUM IMyHKTOM J[oroBopy.

[Tpu upomy, KiieHT BTpayae npaBo Ha oTpuMaHHs KpeanuTy B Mekax BCTaHOBIEHOTO KpenTuTHOTO JiMITY 1 HaJaHHS
bankom Kitienty komriB 3a Kpenntom npusynuHseTscst 10 HACTYHHOro Po6odoro 1Hs, 1o Ciigye 3a JHEM IOTaIICHHS
MinimanbHOro momicsiyHoro miarexy. Hamanus komriB bankom Kimienty 3a KpennTom MOHOBMIOETHCS 3 HACTYIIHOTO
PoGouoro must micns jgHS moramenHs Kiienrom I[lpoctpodueHoi 3a00proBaHoCTi Ta MOTOYHOTO HecaHKIiOHOBAHOTO
oBepapadTy B MOBHOMY 00csI3i, 3a yMOBH JoTpuManHs Kirientom Bumor 1.3 1soro Posminy I[Ipasut.

6.6. Y Bumanky HasBHOCTI IIpocTpoueHoi 3ab6oproBaHocTi y po3mipi He mMeHie, Hix 500,01 rpH (II’ATCOT rpUBEHb
0JIHA KOIIIHKAa) MPOTIArOM CTPOKY, 1110 nepepuiirye 90 (e’ sHOCTO) AHIB 3 JaTh BUHUKHEHHS [IpocTpoueHoi 3a00proBaHoCTi,
Bank Mae npaBo NpuUNHUHUTY Ait0 1 3a010KyBaTH, anyaoBatu KpenutHy kapTky i Kpenurauii nimit mo Kpeautniit kapri. B
MOJANIBIIOMY, HE3aJeKHO Bifl cymu norameHHs [Ipoctpoyenoi 3aboproBanocti, baHk mae mpaBo He BiTHOBJIIOBATH 1 HE
pos0mnokoByBatu Kpenutnuii mimit ta Kpenutay kapTky.
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6.7. Indopmarnis moxo I{omicsyHOro MiHIMAJIBHOTO IUIATEKY MOXKE JOBOAHUTHCA bankom mo Bimoma Kiienra y
BimmiieHHi banky a0o NUIAXOM HampaBleHHS SMS-TOBiOMIICHb, 3a jgonomoror Winbank, aGo iHmmM cmocobowm,
nepeadoadyeHuM JJoropopom.

6.8. KuieHT 3000B’s13aHMI TOBHICTIO MOTacUTH BCi HasiBHI Boproi 30008’ s13aHHs He Mi3HilIe 1aTH 3aKkiHdeHHsT CTPOKY
Kpenury.

6.9. Boprogi 3000B’s13aHHS OTANIAIOTHECS B HACTYITHINA Y€ProBOCTI:

- HECaHKIIIOHOBaHHWH oBepapadT,

- mpoueHTH 3a HecankiioHoBanwmii oBepapadr,

- mpoctpoueHmit HecankuionoBanuii oBepapadr,

- TIPOIIEHTH 3a ImpocTpoueHnit HecankmionoBanuii opepapadr,
- mpoctpoueHuit Kpenur,

- TpoueHTH 3a npocTpoueHuii Kpeawr,

- [OIOMICAYHHUH MiHIMaTbHHUN TUTATIXK (KPIM TOKYTIOK),

- OIOMICAYHHUI MiHIMaTbHHAN TUIATIK (TTOKYITKH),

- Kpemut (KpiM MOKYIIOK),

- Kpemut (OKYIKH),

- mpouenTH 3a Kpenur (0kpiM OKYTIOK),

- mpoueHTH 3a Kpenut (mokymnkn),

- wrpadwu, neHi Ta iHm mwiatexi 3a JJorosopom,

- 3a00proBaHOCTI 3a PO3PaXxyHKOBO-KacOBE OOCITyrOBYBaHHS,
- TpaH3aKUiiiHi KoMmicii,

- KOHBepTaliiiHi KoMicii.

6.10. 3aboprosanicte 3a Kpeaurom KitieHT mMae mpaBo moramaTé 3a paxyHOK BHECEHHX Ha PaXyHOK TrOTiBKOBHX
KOIITiB Ta/a00 6€3roTiBKOBO — MUIIXOM MepepaxyBaHHS KOMITIB Ha PaXyHOK 3 1HIIOTO PaxyHKY, B TOMY YHCJIi BIIKPUTOTO B
iHmomy GaHky (B ToMy uuncii uepe3 MoOinbHuit 3actocynok Winbank).

6.11. ¥V pumagky nopymenas Kiiearom m. 1.3 posmimy VI I[lpaBun, 30kpema, He BHKOHaHHS a00 HEHAJIEKHE
BUKOHAHHS 30008’ s13aHHs KirieHTa 3a0e3meun Ty moMicauHi HaaxoKeHHs BctaHoBleHoro [IpaBunamu miatexy Kiienra Ha
Paxynok, KiieHT 3000B’s13aHUiA CIIIATUTH 32 KOXXHUH BUMAOK TAKOTO MOPYIIEHHS MTpad Ha KOPUCTh baHKY y po3Mipi,
BcTanoBieHoMy UnHHuMu Tapudamu banky.

6.12. Horamenns HloMica4HOro MiHIMaJIBHOT0 MJIATEXKY 32 TApUPHUM MIaHOM «KpeauT Ha MOTOYHMIT pAXYHOK
«Kpeanthna kapTka»

Knient mignmucannsm JloroBopy ynoBHOBaXxye Ta Aopydae baHKy Ha cucTeMaTHuHiil OCHOBI, TOOTO MounHarOuu 3 20
gyclia KOXHOTO KaJleHAapHOTO Micsans ) 3 Meroro cruiat Ll{omicsyHOrO MiHIMAIBHOTO TIIATEXKY 3[iHCHIOBATH JIOTOBIpHE
criicaHHs1/1e0eToBuUil epekas rpoLIOBUX KOIUTIB 3 PaXyHKY, BKa3aHOTO B 3asiBi-aHKETI HA OTPUMAaHHS KPEIUTHOI KapTKH a0o
B 3asBi po HaJaHHA JoAaTKoBUX mociyr Kiienrta Ta nepepaxysanHs ix Ha PaxyHnok Kiienra.

Kuient 3a nomomororo  Winbank moxke oOpaTu paxyHOK, 3 sikoro 3 20 4uciia KOXKHOTO KaJIeHAApHOTO Micsis  Oyze
ABTOMAaTUYHO criucyBaTtrch Ll{omicsanuii MiHIMATBHUIMA TUTATIXK.

6.13. OcodauBocti IllomicauHoro miniMaabHOro miaartexy 3a Tapupuum mianom «Kpeant Ha morouHui
paxynok «KpenurHa kapTka» 1J1sl 3apIJIaTHUX MPOEKTIB»

Knient mignucanssm JloroBopy ynoBHOBaXxye Ta Aopydyae baHKy Ha cuCTeMaTH4YHiM OCHOBIi, TOOTO mounHaouu 3 20
Yyclia KOXHOTO KJIEHAAPHOTO MicsIs ) 3 MeToro cruiaté LI{omMicsS4HOro MiHIMANBHOTO TUIATEXKY 3MIHCHIOBATH JIOTOBIpHE
crnrcaHHs/Ie0eTOBUI Tepekas TPOIIOBUX KOIITIB 3 3apruiaTHoro PaxyHKy Ta nepepaxyBanHs ix Ha PaxyHok Kitienra, B Tomy
yuciai 3a paxyHok HecankiionoBaHoro osepapadty mo 3apruiaTHOMY paxyHKY, 32 BUHATKOM BHIAIKy, KOJM Ha JaTy
cnucanus L{omicsgHOro MiHIMaJIBHOTO IUIATEXKY Ha 3apIuIaTHOMY paxyHKY Bke icHye HecankuionoBanuii oBepapadt.

6.14. KuieHT nopyd4ae Ta ynoBHOBaXKye baHk nmpuitMaT B paxyHOK moramieHHs: Kpeaurty miarexi Bij TpeTix oci0, IKum
Knient moBiomuB pekpizutu Paxynky, [lnatixkHoi Kaprku Kitienra, HeoOXifHi as 3aidcHeHHs morameHHs Kpemury.
CropoHH morouiucs, mo 00i3HaHICTh TpeTix ocid 3 HomepoMm Paxynky, IInarixuoi Kaptku Kiienra € miarBepmkeHHsIM
srogu KitieHTa Ha moramieHHs BKa3aHUMH oco0aMu 3a0oproBaHocTi o Kpenuty B 4acTuHi, B sKii 1i ocodn (pakTuiHO
31HCHIOIOTE ITOTAIICHHS.

6.15. VY Bunmaaxy HaKJIaJeHHs apelITy Ha KOIITH Ha PaxyHKy Ta/a00 HassBHOCTI iHIIOro o0TshKeHHs PaxyHKy/MaiiHOBHX
MpaB Ha KOLITH, 110 3HAXOAThCs Ha PaxyHKy, HasIBHOCTI iHIIMX OOCTAaBHH, 1110 YHEMOKIIUBIIIOE€ BUKOHaHHS KitieHToM yMOB
Horosopy, bank mae npaBo Hagatu KitieHTY MOXKIUBICTD 3iMCHIOBATH IOTAIIEHHS 3a00pPrOBaHOCTI MUITXOM MepeKasy
KOILITiB, B TOMY YHCIIi FOTIBKOIO, Ha BU3HAUEeHN baHKOM paxyHOK .
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7. Jlocmpokoee euxonannsa bopzosux 30608°a3ans na eumozy banky

7.1. 'V pa3i HacTaHHA OOCTaBMH HEBMKOHaHHS a0O HEHAJIEKHOro BHKOHaHHA KIiieHTOM CBOiX 3000B’s3aHb 3a
JloroBopoM, a TaKOX IHITUX OOCTaBWH, SIKi Ha TyMKy baHKy, cBimuaTh mpo Te, mo 30008’ s3anHsa KiienTa 3a JloroBopom He
OyayTh BukoHaHi (O0cTtaBuHU NedonTy), a0 00CTaBHH, IO HE 3aekaTh Bij Boii CTOpiH, ski HA QyMKy BaHKy CTaBIsATh
mig 3arpo3y ad0 YHEeMOKJIMBIIOIOTH 200 MOXYTh YHEMOXIJIMBUTH BUKOHaHHA CTOpoHaMu abo okpeMoro CTOpOHOIO CBOIX
3000B’s13aHb 3a JloroBopom, baHk Mae mpaBo MPUIMMMHWTH HAJaHHS KPEAUTHUX KOMITIB 3a JloroBopom, y TOMY YHCIIi, aje He
oOMexyrounch 3MeHteHasaM Jlimity Kpenuty (y T.4. THM4YacoBo) Ta/abo 3ymMHHUTH aKTHBHI oreparii 3a PaxyHkowm, y T.9.
nuisixom nocranoBku [IK g0 crom-crmcky, Ta/abo BUMaratu JOCTPOKOBOTO MOBHOTO/4acTKOBOTO BHKOHaHHS KitieHTOM
3000B’s13aHb 3a JloroBopom Ta npexa’siBuTy KiieHTy BiAMOBiAHI BUMOTH MPU HACTaHHI OyAb-iKO1 3 0OCTaBMH, 3a3HAUCHUX
HIDKYE:

- nopymenHas KitieHToM 3acBijueHb Ta rapanrtil, nepeadoadeHux JloroBopom abo SIKIIO TakKi 3aCBiTYCHHS Ta TapaHTil

BUSIBWINCH HETOYHUMH Y HEBIPHUMH Ha JIaTy yKiajganHs Joroeopy;

- mopymenHs KiieHToM cTpokiB BukoHaHHS boprosux 3000B’s13aHb, epeadadeHux JJorosopom;

-y pasi, skmo basky crama Bimoma iHdopmamisf, sSKa CBIAYNTH MPO HASBHICTH HaMIpy, MOYATOK OyAb-SKOTO
MPOBAKCHHS, IPUHHATTS OyAb-SKUX pilieHb a00 BUMHEHHS OYAb-IKUX (GaKTHUHHX Aiid, 0e3 OTpUMaHHA MOIepPeIHbOT
3ronu baHky, cipsMoBaHUX Ha (200 TakuX, M0 3arpOXKYIOTh UM MOXYTh MaTH HACIIIKOM) 0OMEKeHHS IPaBOMOYHOCTI
KitienTa po3nopsimxaTtrcs BIacHIM MaitHOM (y TOMY YHCIIi, BHACHTIIOK HAKIIAZCHHS apemTy ab0 CTSITHEHHS KOIITIB 3
paxyHkiB KiieHTa, HaknagaHHs apemrty a00 3BEpHEHHs CTSATHEHHS Ha MaiHO YM BCTAHOBJICHHS IHIIUX OOTSDKEHB
moxao maiiHa Kiienra);

- HEeBUKOHAaHHA a00 HeHanekHe BHKOHaHHS KiieHTOM cBOiX 3000B's3aHb mepen baHkoM 3a Oyab-KMMH iHITUMH
Joropopamu, ykiaaaeHumu Mix KiieHtom i bankom, He3aJiexKHO BiJ TOro, 4u OyJIM BOHM YKJIQJCHI 10 a0o micis
yKkIazeHHs Jlorosopy;

- Ipu HacTaHHI nependadeHnx nuM JJorosopom ado IlpaBuinamu migcTaB st OI0KyBaHHS, IPUIIMHEHHS ITPOBEICHHS
Bbankxom omepartiii 3a Paxyakom/I1K, Brryaenns [1K.

bank Mae npaBo B O0yab — sikuii 4ac aii JloroBopy Bumaratu Bij KiieHTa [OCTpOKOBOr0 BUKOHAaHHSI boproBux
3000B's13aHb 010 TIorameHHs KpeauTy Ta BiIMOBIMHO CIUIATH MPOIICHTIB, KOMicii 3a obciayroByBanHs Kpemuty Toro, a
KitienT 3000B's3aHnii BUKOHATH Taky BUMOTY baHky mpotsrom 30 (TpuAisaTH) KaleHAapHUX IHIB BiJ AaTW OTPUMaHHS
BiJIMTOBITHOTO MOBiZIOMJICHHS baHKy.

7.2. Y BuIajKy, SKIIO MHCHMOBE MOBIJOMJICHHS BaHKy MICTHTh BUMOTY PO TOCTPOKOBE MOBHE a00 YaCTKOBE
moramenHs 3adoproBaHocTi Kimienrta 3a JloroBopom, CTpOK BUKOHAHHS 3a3Hau€HHX Y TaKOMY IOBiIOMIeHHI boprosumx
3000B's13aHb KilieHTa BBasKa€THCS TaKUM, 110 3aKiHUMBCs Ha 30 (TpuausaTHii) KalueHAapHUi JeHb 3 AHS HallpaBieHHs: baHkom
Knienty BianmosigHoro nosigomiieHHs abo qHA BpydeHHs Horo KimieHTty mig po3nucky 3rigHo [IpaBun. Y pa3i HeBUKOHAHHS
Krientom 3a3nadenoi Bumorn bank Mae nmpaBo BXKHUTH 3aX0AM [UIsl CTSTHEHHS 3a0oprosanocti Kiienra 3a Jlorosopowm, ski
HE cynepeyaTb YUHHOMY 3aKOHOAABCTBY YKpaiHH.

7.3. Y Bumajxy, sSIKIIO MOBIIOMJICHHS baHka MICTUTh MOBIZJOMJICHHS PO CKAacyBaHHs abo0 3MeHIIeHHs KpenuTHoro
JIMITY (Y T.4. TAMYACOBO), TO KpeauTHuUH JiMIT BBaXKa€eThCsl 3MIHEHUM, a BiJIIOBIIHI 3000B'13aHHs banka (111010 HagaHHS
I'POLIOBHX KOIITIB) BBAXKAIOTHCS MPUITMHEHUMH 3 JaTH HAIPaBJICHHs Takoro mnosigomieHHs KiieHTy BiAmoBizHO 10 yMOB
[paBun. PizHuis Mix paninie icHyrounM KpeIuTHUM JTiMITOM Ta HOBUM BCTaHOBJICHHMM KpeauTHUM JiMiTOM (y BHITAIKY
Horo 3MeHIeHHs) € HecankiiioHoBaHUM OBepapadToM, 3 HapaxyBaHHIM BiJIIOBITHOTO PO3Mipy MPOICHTIB.

8. Bionogioanvnicms Cmopin 3a nopywenna /lozoseopy.

8.1. 3a HEeBUKOHAHHS UM HEHaJIe)KHE BUKOHAHHSI yMOB JloroBopy, CTOpOHM HECYTh BiAIOBIAaIbHICTh Y BiAMOBIIHOCTI
3 YMHHUM 3aKOHOJABCTBOM YKpainu, Jlorosopom Ta IIpaBuiamu.

PO3AIJ VII: IlinkawyenHs ta oocayropyBannsa Kiienta B MoOLIbHOMY
3actocyHky Winbank.

1. 3azanvni nonoicenus
1.1. baHk, 32 yMOBH TE€XHIYHOI MOXIIMBOCTI, MOXKE HAJJaBaTH TOCIYTY MO0 KOPUCTYBaHHIO MOOUTFHIM 3aCTOCYHKOM
Winbank a1 oTpuMaHHs 0aHKIBChKUX/(hIHAHCOBUX MOCIIYT Ta IHIIII0BaHHs onepaliiii KitieHToM Ha mijicTaBi JUCTaHIIHHOTO
po3nopspkeHHs KitieHTa 3 BUKOPUCTaHHSAM PO3PaXyHKOBHX JIOKYMEHTIB.
1.2. MoOineuuii 3actocynok Winbank BuxopuctoByeThcst Uit BinkputTsi KapTkoBux PaxyHKiB, po3MilleHHS
BkmaniB, 3milicCHEHHs IepeKa3iB KOIITIB Ta MPOBEACHHSA IUIATEXKIB, 31HCHEHHS BaJIOTOOOMIHHUX OIepariii,
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PO3MOPSAIKEHHS BIIACHUMHU T'POLIOBUMH KOIITAaMH, SIKi 3HaXOASThCS HA paxyHkax KmienTta B baHKy, IUIIXOM iHILiIOBaHHS
IUIATDKHUX OMepaliil 3 LUX PaxyHKiB, KpiM BHIAAKIB OOMEXKEHHS IMpaBa PO3MOPSKATUCS KOIITaMH, BCTAHOBJICHUX
npaBujaMu baHKy Ta YMHHHM 3aKOHOJABCTBOM YKpaiHH, a TAKOXK 3MIHCHIOBATH 1HIII i, IEPETiK AKX BKAa3aHO B ILOMY
poznini [TpaBun.

1.3. MoOGinpamii 3actocyHok Winbank He MoO)ke 3acTOCOBYBaTHCS JUIS IHII[IIOBaHHS OIeEpalliii, MOB’s3aHUX i3
3miicHeHHSIM KITieHTOM T pHEMHHIIBKOT TisUTEHOCTI.

1.4. Winbank 3a60poHS€ThCS BUKOPHUCTOBYBATH IS 1HIIIIFOBAaHHS OTIE€parliil 3 mepekasy KOIITIB B iIHO3EMHIN BaJFOTI
Ha paxXyHKH TpeTix ocib Ha Teputopii Ykpainu.

1.5. Buxopucranns Kiiearom Mob6insHoro 3actocynky Winbank B sxogHOMy pasi He 1030aBiisie HOTO MOXKIMBOCTI
3MIACHUTH BIATOBIAHY orepariro 6e3 BuKopucTaHass MobimsHOTO 3acTocyHky Winbank 3BepHYBIINCE 3 II€I0 METOIO 0
Oynp-sxoro BifmineHHs baHky.

1.6. bank mMoxe npomnoHyBaTH 0aHKIBCHKI POIYKTH/TIOCIYTH, IO PO3paxoBaHi Ha oOMexeHe kKono KiieHTiB, skuMu
€ kopuctyBadi MobinbHOTrO 3actocynky Winbank.

1.7. CropoHu O€3BiIKIUYHO MiATBEPIKYIOTh, MO JoTOBip yKiameHwi, y TOMYy YHCHi, Ha MiACTaBi NPUHIUITY
«cB00OIIM IOTOBOPY», BU3HAUEHOro crarTsMu 6 Ta 627 LluBinsHoOro kogekcy Ykpainu. CTOPOHH TakoX Oe3BiAKINYHO
MiATBEPDKYIOTh, IO TOoJOXeHHs JloroBopy iM 3po3ymimi, € po3yMHUMH Ta CIpaBeATUBAMH. Bci paxyHKH, BIOKPHTI
KiienTom 3a monomororo MobinsHOTO 3acTocyHky Winbank, CTOpoHM TOMOBHIIHCS BBaXKAaTH TAaKHMH, IO BITKPHUTI, B TOMY
YKCIIi, Ha mijcTaBsi JJorosopy.

1.8. Bimnosigno a0 crarri 207 lluBinbHOro koaekcy Ykpainu CTOpPOHM MIMIUIM 3rOAM IIOJAO MOXKJIHBOIO
(momycTuMoro, mpaBOMipHOTO) BHKOpHCTaHHS OMXHOPa30BOTO MHU(POBOTO MApOIS: MPHU YKIAJaHHI B MOJAIBIIOMY MiX
CropoHamu yroa 3a JonoMoror MoOigpHOTO 3acTocyHKy Winbank Ta/abo iHililOBaHHI, MiATBEPIKECHHI, TOIIO 3a
noromoror Winbank, Kinienrom Oynb-skoi nepenbauenoi JJoropopom omnepaiiii 3 0yap-skum Paxyrkom Kitienra.

1.9. CropoHu midnuM 3roaud BiTHOCHO TOro, mo OnHOpa3oBwil NU(POBHI MApPOJh € aHAJIOTOM BIIACHOPYYHOTO
mignucy KirienTa (€ eneKTpoHHHIM ITiITICOM) Ta IO BCi Omepariii, yroan, JOKyMeHTH / iHIiaTHBY, MiIMHUCcaHi / 3aCBiTYeH] B
SJIEKTPOHHOMY BUTJISLI 32 ToMToMOror0 OHOPa30BOro HUGPOBOTro Mapoiis BBAXKAIOTHCS MiAnrucaHuMu KilieHTOM BIacHOpYY.
OpnnopazoBuil H(pPOBHIA TAPOITE HE MOXKE OYTH BH3HAHUM HEIIHCHUM Yepe3 HOTo eleKTpOoHHY (popmy, abo depes Te, o
OnHopazoBuil UG POBUI TAPOIH HE MAE CTATYCY €IIEKTPOHHOTO MU(POBOTO MIANKCY B PO3YMiHHI 3aKOHOJIABCTBA Y KpaiHH
PO €IEKTPOHHUI JOKYMEHTOOOIT.

1.10. Bci nopyuenns Kiienra, iHimiioBaHi B €EKTPOHHOMY BUIJISLI 3a TornoMoror Winbank, BBaXKaroTbCsl TAKUMH,
10 BYMHEHI 13 JJOJIepKaHHIM ITHCHEMOBOI (hOpMHU.

1.11. KrieHT Hece pPH3MK HACTaHHS BCIX MOXKIMBHX HETaTUBHHUX HACTIJIKIB BTPAaTH, HE3aKOHHOTO 3aBOJIOMIHHS,
TEXHIYHOTO MepexoruieHHs iHdopMalii Tomo, BTpaTH Ta/abo nepenaBaHHs TpeTiM ocodaM MoOiIEHOTO mpucTporo Kiienrta
(3okpema, BiamoBimHoi SIM-kapTu), HOoMep fAKOi 3a3HaueHWi B 3asiBi KurieHta 1 BUKOpHCTOBYeThcsI CTOpOHAMH JUIS
inerTudikamii Kiienra B mopsaxy, nependadeHomy JJorosopom.

1.12. V Bumnaaky, skmo bank He Moxe BUKOHATH jJopydeHHs KitieHTa 3 mepekasy KOIITIB / IPOBEJCHHS IJIaTexXy, B
T.4. 3 IPUYMHMU 3aKPUTTS PaxXyHKy ojiepKyBaya, baHk moBepTae Koty Ha paxyHok KitienTa. Y BunaiKy, sKIo 3a BAKOHaHHS
iarexy Kitienra baHkoM cTATHYTO KOMICit0, TIpY TIOBEPHEHHI TAKOTO IJIATEKY KOMICisl HE TIOBEPTAETHCS.

1.13. Ilig yac cTBOpeHHs E€NEKTPOHHOI IUIATDKHOI 1HCTPYKINI Ta BUKOHAHHS a03BoJieHHX y Winbank omepariii mo
Paxynkam, KitieHT Bijl CBOro iMEHI HaKJIaJ[a€ eICKTPOHHUM ITUPPOBU mignuc y BUTIsAAl OQHOPa30Boro nu)poBoro mnaposis,
mo € ABTteHTH(iKaIier, BiIMIHHOW Big 000B’s13Kk0BO1 (mmpocToi) aBTeHTH(DiKaMii. EnexTporHa mmarixHa iHCTPYKIiS abo
Oynp-sika iHIIa omeparis mo paxyHkam Kiienra, mo migrBep/pkeHa OIHOpa30BUM HU(PPOBUM IapoJieM, MPHHMAEThCsS
Bankowm sik Taka, 1o ocoducto mianucana KiieHTOM BIacCHUM MiAIMCOM Ta Ma€ TAaKWH IOPHIUYHHMA CTATYC, 10 1 arnepoBuii
TOKyMeHT 3 mignucoM Kirienta. KimieHT moropkyeThes 3 1M, TIMHCYI0YH AHKETY - 3asBY NPO npueHanHs. KilieHT Takox
MOTOJKY€ETHCS, 10 Y pa3i iHiLiloBaHHA Iepeka3y KomrTiB uyepe3 Winbank 3 onHoro BinacHoro Paxynky KiienTa Ha iHImmiA
BJacHUi Horo PaxyHOK, mo BiANMOBIMHO BiAKpUTHH B BaHKy, elNeKTpoHHA IJAaTiXKHA 1HCTPYKIis OyJe MiITBepiKeHa
(mipnucana) Kinienrom [Taponem, sikuii Kitient BBiB mijg yac Bxoay g0 Winbank.

1.14. Knientr Hagae banky 3rogy Ta JOpy4eHHS Ha Te, 10 Y BHIAAKY HEMOXJIMBOCTI Hazaicinatd OmHOpa3oBUi
UQPOBHIA TAPOJTH 32 IOTIOMOT 010 Sms-1toBitomienHs Kiienty, bank mae npaBo HarpaBuTH Takuii OJHOpa3oBHid UGPOBUit
MapoJib 3a JJOTIOMOTOI0 1HIIIUX 3aC001B 3B’ A3KY, 30KpeMa MECCEH/KEPIB, eNIEKTPOHHOI MOIITH, 1HITUX CEPBICiB HAIPABICHHS
noBilomMJeHb. baHK mpu 1IbOMY CaMOCTIHO NpuiMae pilleHHs 00 KOPHCTYBaHHS NpPaBOM OOpaHHS AaHaJOriB
HanpasieHHs: OZHOPa30BOro LU(POBOTO MAPOII0 BUXOIMUH 13 BIACHUX TEXHIYHUX MOXIMBOCTEH Ta/ab0 BIIEBHEHOCTI Yy
6esmeni iHdopMarii oo HanpasieHHs iHGopmarii KimieHTy.
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1.15. Bank npwuiiMae 10 BUKOHaHHS nopydeHHs KimienTa ininifioBani B8 Winbank minono6oso. O6poOka miaTexis, 1Mo
npuiiHsTi bankowm, Ta iHmMX onepauiii, noctynHux y Winbank, 3aiiiCHIOETbCS 3T1IHO OPSAAKY, HABEACHOTO Y MTyHKTI 6 ILOTO
Pozmimy.

1.16. PozpaxyHnkoBi omepauii uepe3 Winbank 3xificHioroThCsi BaHkoM y Mekax 3ajHIIKy TpOIIOBUX KOIITIB Ha
Paxynkax KnieHta Ta BimoBinHO A0 BHYTPIlIHIX NpaBui baHKy, iHIMX BinnoBigaux norosopiB Kiienra 3 bankom i BuMor
YUHHOTO 3aKOHOJABCTBA YKpaiHu.

1.17. Winbank no3Bomnse Knienry BukonyBaru [lacuBHi onepariii Ta AKTHBHI orreparii. JeTansHuii neperik onepartii,
yroJ, TOKYMEHTIB, 110 MOXKYTh OyTH iHiIiioBaHi / mignucani / ykinaaeni Kimentom 3a nonomororo Winbank, HaBeneHwmii y
nyHKTi 4 11boro Pozainy.

1.18. [lns 3Minu nepcoHanbHUX aanux KimieHT ocoducto 3BepTaeThes 10 baHky Ta mojae 3amoBHeHy 3asiBy Mpo 3MiHY
MEPCOHANBHUX JaHUX.

1.19. CropoHu BH3HAIOTH SIK €IMHY IIKaly 4yacy mpH poOoti 3 MoOinbHuM 3actocyHkoM Winbank kuiBchkuii uac.
KoHnTponbHNM € yac cucTeMHUX TOJUHHHKIB anmapaTHux 3aco0iB banky. baHk He Hece BiMOBITaIBHOCTI 32 PO30IKHOCTI B
o0iky gacy Kirientom.

1.20. Bci onepauii, yroau, iHIIi JOKYMEHTH iHiliioBaHi Ta BHKOHaHi KIi€HTOM B €JIEKTPOHHOMY BHIJISAI B
Mo0insHOMY 3acTocyHKy Winbank, BBa)karoThCsl TAKMMHU, IO YKJIaIEHI 13 JOJAep)aHHIM MHUCHbMOBOI (popmMu, i HE MOXKYTh
OyTH ockapxeHi depe3 ix enekTpoHHy ¢opMmy. baHk BuKOHYe mopydeHHs KiieHTa mpo mepepaxyBaHHS KOIITIB 3 HOTO
PaxyHKiB y BiIIOBITHOCTI 0 3a3HaueHUX KilieHTOM peKBi3WTIB MUIaTiKHOI iHCTpYKIii. BaHk He Hece BiANOBiAaIBLHOCTI 32
HaCIiAKY JomymeHux KilieHToM MOMIIIOK B PEKBI3UTaX MJIaTiHOT iHCTpYKIii. baHk He 30008’ s13aHmii moBinoMisiTy KitienTta
mpo (axT MOBEpHEHHS HOTO IUTaTeXy, IO CTaBCA BHACTIAOK NMOMUIIOK KirieHTa, Ta 3MiACHIOBaTH OyIb-sKi 3aXOOH 3
YTOYHEHHS TAKOTO IUIATEKY.

2. IHioknrouenns 0o Mobinsnozo sacmocynxy \Winbank

2.1. Iipkmouennass no Winbank MoxinBe muisixom 3aBaHTaKeHHS AofaTky Winbank BiAmoBigHO 10 omepariiitHOi
cucremu MobGinbHOTO npuctporo 3 Play Market/App Store.

2.1.1. Iigkmouennst 1o Winbank nmotenuiinux KiieHTiB miciis 3aBaHTakeHHsT MOOUIBHOTO 3aCTOCYHKY 31HCHIOETHCS
IUIIXOM BiampasieHHs: OgHOopa3oBoro nudpoBoro napoiro Ha GiHaHCOBUI HOMED 3a JOTOMOTro SMS-TToBiTOMIIEHHS Ta
MPOXOJPKEHHS TPOIleCcy MUCTAHIIHOT ineHTHdiKkalii Ta Bepudikarii KiieHTiB 3a qomomMoroto 3acTocyHky is.

2.1.2. Migxnrouenns no Winbank icHyrounx KiieHTIB miciis 3aBaHTaxeHHS MOOUIBHOTO 3aCTOCYHKY 3IIHCHIOETHCS
UIIXOM BiAmpasieHHs OmHOPa30BOro HU(POBOTO MAPONIO 3a AomoMoro SMS-mosinomienas Ha PiHaHCOBUN HOMeEp
3a3HaueHUil B AHKETI - 3asBi NpO MPHUETHAHHS Ta MPOXODKEHHS MPOIECY MUCTaHIIWHOI ineHTudikarii ta Bepudikamii
icaytounx KiienriB y MobinpHOMY 3acTocyHky Winbank.

2.2. Inst moteHuiHux KitieHTiB, sKi He MalOTh BIIKPUTHX paxyHKiB y banky Ta/a0o siki He miakimrodeni 1o Winbank,
HaJaHHs AHeTn — 3asBH 1po npueaHanHs KiieHrom mMoske 3aificHoBaTHCh HUTIX0oM ii odopmitenns Kitienrom y Winbank
mignucanoi KeamidikoBaHUM €NEKTPOHHUM IMiIMUCOM a00 uGpPOBUM BiIacHOpYyYHUM miamucoMm KiieHta abo mmsxowm ii
oopmienns Kiienrom Ha manepoBoMy Hocii y BijineHHi banky.

2.3. BacBijueHHs1 HEOOXITHOTO MAaKeTy JOKYMEHTIB Ta miamucanHs JloroBopy y MobiasHoMy 3actocynky Winbank
3nircHIOeThCs nursxoM KparihikoBaHOTO €1eKTpOHHOTO mianucy ado L{uppoBuM BIacHOPYYHUM ITiIITUCOM.

2.4. Tlix yac momaineinoro oociyroyBants Kiienta y Winbank, B Tomy unciti o6ciayroByBanus KitieHTiB, siki paHirie
npueananuck 10 Ipaswn/migkmounnuck g0 Winbank, mis 3acsiguenns/mianucants 1oKyMeHTiB/morosopie KiieHt Moske
BukopuctoByBaTH Ilpocrtuii enexrponnuii nmianuc, [11H-kox, mapomni, OTP naponi, mo Hagcunarotbess Kiienty Ha #oro
Mo0ineHMIA IPUCTPil, CKaHyBaHHS BiIOUTKY naiblist KiieHTa Toro.

2.5. ArenTtudikamis Moxe OyTH npoBeJieHa 3a ornoMororo Jlorina/®@inancoBoro Homepy Ta Ilaposst, 3a OaskaHHAM
Kiienra — 3a gomomororo OioMeTpuuHHX 3aco0iB MobinsHoro npucrporo Kimienra, Ha sikomy BcraHomienuii Winbank
(Touch ID/Face ID/Fingerprint/Face Unlock) 3a ymoBu HananHs Takoi moxkiuBocTi y Winbank 3 60ky banky.

2.6. Kiient obupae y Winbank, i3 neperniky 3anponoHoBanux numu [IpaBuinamu 0aHKiBCBKHX MOCIYT, J03BOJIEHOTO
3aKOHOJIaBCTBOM PEKHMMY BUKOPHCTaHHS PaXyHKy Ta TeXHi4HOi MoxuBocTti Winbank Binnosiany notpiOHy ifomy mociyry.

2.7. bank Hamae poctyn n0 MoGimeHoro 3acrocynky Winbank 3a ymoBu BukoHanHsi KilieHTOM HAacTYIMHUX YMOB,
30KpeMma:

Knient mnpoimoB ifgeHTudikamito B baHKy Ta 3miliCHUB 3allOBHEHHS BCiX HEOOXiTHHX JJIsI OOCIYrOBYBaHHS
aHKET/ONMHUTYBaJIbHUKIB/HaAaHHS JOKYMEHTIB, iHQopMmanii, nanux Kimienra;
- 3miicHeHo Bepudikaiito/Aprentudikaiito Kiienra.

61



Knient, sxuii € HaioHAIBHUM MyOJIIYHUM AisdeM a00 € MOJAaTKOBUM pe3uaeHToOM CHONMydeHHX IUTaTiB -AMEpUKH
(CILIA) abo He € pe3ugeHTOM YKpaiHu MOXKYTh BUKOPHCTOBYBaTH MoOumpHHI 3acTocyHok Winbank micist mpoxomkeHHs
inenTudikamii/Bepudikamii y BiaaineHusx banky.

SIkmo xoua 6 oxHa i3 yMOB He BMKOHaHa bank Mae mpaBo BimmoButu Kiienty y mizkiarouenni go Winbank ta/a6o
npunuHUTH 00cyroByBanHs Kiienra 3a mommomororo Winbank.

2.8. ITiq yac ABTOpHU30BaHOI Cecil, JUTs MiATBepIKEHHsI/3aBepIieHHs/3aificHenns onepaitii y Winbank, KitienT 3aiticatoe
MiNUCAHHSA TPOCTUM EJIeKTPOHHHM minmucoM 0e3 momaTtkoBoi aBTeHTH(ikarii/aBTopusarnii. B Oynp-skomy pasi bank
3ajJMIIae 3a co000 MPaBo 3AIMCHUTH JOJATKOBY ABTEHTU(IKAIIO ypa3i BHHHKHEHHSI ITiJ03pH BUCOKOTO PHU3UKY MPOBEICHHS
orepartii.

2.9. KimeHT TOTOKYEThCS, IO BUKOPHCTAaHHS HaHuX st ABTeHTH(iKamii, 30kpema ioro (DiHAHCOBHIA HOMeEp,
YHIKaJIbHUI Tapoinb, cTBopeHnit Kitientom amnst aBreHTHdiKamii Ta 3reHepoBanuii baHkoM THMYacoBUN YHIKQIBHUHA KO TSI
no/BiiiHO1T aBTeHTH]iKawii (reHepyeTbca baHkoM B pa3i BUKOpucTaHHS KilieHTOM HE3BHYHOTO METOLy/KaHaly 3B’ SI3KY IS
migkrouenns 1o Winbank B po3pisi konkpernoro Kimienra), sikuit Hanpasisietbest Kitienty Ha fioro ®iHaHCOBHI HOMED, €
3MIACHEHHSIM Horo igeHTu(ikamii 3 moJanbIIuM HaJaHHSAM TpaBa 3AiMCHIOBaTH omeparii y MoOUThHOMY 3aCTOCYHKY
Winbank.

2.10. KimieHT Mae mpaBo 3[iHCHIOBATH 3MiHY MApOJIiB 1 IHINX JaHUX 1 ABTEHTH(IKaIIii, TKi BAKOPHCTOBYIOTHCS IS
oTpuMaHHs iHpopMmarii/Haganus mocayr y Winbank, mpu ix BTpaTi Ta iHIIUX BHIAIKaX, KOJW BHHUKAE HEOOXIIHICTH
301MCHEHHS TaKUX O1H.

2.11. Bcei nopyuenns Kiienra, inimiiioBani y Winbank 3 ITinmucom KitieHTa, BBakalOThCs TaKUMH, II0 BUMHEHI Y
MMUCHMOBIH popmi.

2.12. KiieHT 3000B’ I3y €ThCA:

2.12.1. CBoeyacHo 37ilicHIOBaTH OHOBIICHHS MOO1IBHOTO 3acTocyHKy Winbank Ha cBoemy MoOiTbHOMY TIPHCTPO.

2.12.2. He BcranoBmoBati Ha MoOunbHMI TIpUCTpil, saxuii kepye DinancosuM HoMepoMm KirieHTa, HemineH3iHHUX
oTIepaIliifHIX CHCTEM / POTPaMHOTO 3a0e3IeUeHHS.

2.12.3. He 3anummaru 6e3 Harysaay cBiii MoOibHMIA NPUCTPiH, SKUH BUKOPUCTOBYETHCS IS TiAKI04eHHsS DiHaHCOBOTO
HOMEpY, 000B'13K0BO BUKOpHCTOBYBaTH maposb PIN, pattern, TouchlD/FacelD st po36iokyBaHHS, IS 3aXUCTY JOCTYITY
10 MoOGITBHOTO TIPUCTPOTO.

2.12.4. 3abe3neunTy KOHQIACHIIHICTh eEKTPOHHUX IIATDKHUX TOKYMEHTIB 1 iHpOpMAILIii, [0 BUKOPUCTOBYETHCS JUISI
inentudikaii, Bepudikarii, aBrenTudikarii Kitienra, He q0ImycKaTH iX BUKOPHCTaHHS 0CO0aMH, 110 HE MalOTh BiAMOBITHIX
MpaB/TIOBHOBA)KEHb.

2.12.5.Y Bunazaky BTpatd ab0 BUHHKHEHHI IiJIO3pH MPO OTPUMaHHS HECAaHKI[IOHOBaHOTO AOCTymy 10 PiHaHCOBOTO
HOMepy a6o MoOiIbHOTO MPHUCTPOIO, Ha sikomy KirieHT 31ilicHIOBaB ABTOPHU30BaHy CECil0, HErailHO MPHUIUHUTH POOOTY B
Winbank # Heraiino croBictuti mpo 1ie bank (koHtakTHi gaHi banky temedon 0800308880, +380444958890) st
nojansIoro 6yokyBaHas bankom onepariit mo paxynkax Kiienra.

Po30bnokyBanHst omeparii MOXIuBO Ticis 3MiHu DiHaHcOBOro HOMepy TenedoHy abo micis HaganHs KiieHToM
iHpopMalii mpo BigHOBIEeHHS DiHAHCOBOTO HOMEPY B TIOPSIIKY, BU3HAUCHOMY baHKOM.

2.12.6 Tounnatu poboty 3 Winbank va Mo6ijbHOMY TPHCTPOI MiC)Isi BCTAHOBJIEHHS KOJIY/TIAPOIII0 TOCTYITY 10 I[LOTO
MPUCTPOIO, B TTIOPSIKY, Tepe10aYCHOMY PO3POOHHKOM IIBOTO MPHUCTPOIO Ta BCTAHOBJICHOI HA HHOMY OTIepaliiHOi CHCTEMH.

2.13. Bank mae npago:

2.13.1. Tpunmusita o6ciyroByBanus Kimienra y Winbank B pasi weBukonanus KitieHTOM BHMOT G€3MEKH OTPUMAHHS
nociyr y Winbank, a Takosx, sKmio B pe3ynibTati aHamisy omnepariii Kitienrta ta miii B o6sikoBomy 3anuci Kitienrta, bank
JUHAIIIOB 10 BACHOBKIB, 1[0 TaKi JIii Ta Onepailii HOCATh 03HAKH IaXpaiChbKUX.

2.13.2. CamocTiiiHO 37iliCHIOBAaTH CITUCAHHS 3 paxyHKiB KiieHta BapToCTi mocayr mo Hagauuio goctymy a0 Winbank,
00CIyroByBaHHIO paxyHKiB 3a jgoromororo Winbank, tomro, 3rigno Yunnux Tapudis banky.

2.13.3. 3niticanT monatkoBy ABTeHTH(]ikamio KimieHTa y pa3i BUHHKHEHHS MilO3PU BUCOKOTO PH3HMKY IMPOBEICHHS
orepariii abo 3 iHIIUX TiICTaB.

2.14. Yxnananusam lorosopy, Kiient:

- MIATBEPDKYE JOCTOBIPHICTh, MPABAMBICTb Ta TOUHICTh HAAaHOI HUM iH(GOpMAIii/IaHuX, sKa BigoOpakeHa B AHKETI-
3asBi Ta IHIIMX JOKYMEHTaX, 110 Oy MiANUcaHi HUM Ta/abo HajaHi 10 baHKy 3 METOI OTpUMAaHHS MOCITYTH, YKIIaIeHHS
Horosopy;

- YCBIiJIOMITIOE HACIIJIKH 1 CBOYO BiJITIOBITAIBHICTH 3TiTHO 13 YHHHUM 3aKOHO/IaBCTBOM, Tiepei0adyeHy 3a HaJaHHsI 3aBiJOMO
HenpapauBoi iHGopMarlii Ta 3a 3armoIisiHHS MIKOJU UITXOM 00MaHy Ta 3JI0BXXHBaHHS JIOBIPOIO, 30KpeMa, 03HaHOMIICHH 3i
cratamu 190, 192, 222 KpuminainbHOro Koaekcy YKpaiHu.
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- TIOTOJDKYEThCS OTPUMYBATH Bijl baHky (#oro ymoBHOBaXkeHUX 0ci0) iH(popmariito 1momo 30008 s3aub Kitienta, y ToMy
yucii npo ¢axTi HeBUKoHaHH: KitienToM 30008 s3aHb nepen bankowm 3a JloroBopom, ipo po3mip icHyr0u0i 3a00proBaHoCTi
3a JloroBopoM, Ipo CTPOKH Ta YMOBH ITOTAIICHHS TaKoi 3a00pTrOBaHOCTI, PO 3MiHy YMOB oOcimyroByBaHHs KiienTiB banky
Ta mocnyru baHKy Tommo, HUIIXoM HampaBiieHHs KilieHTy BiAMOBITHMX MOBiAOMIIEHb, Y TOMY YHCIi PEKIaMHOIO,
MPUBITAILHOTO, IHHOPMAaLIHHOTO XapakTepy, OyIb-IKHMHU 3ac00aMU 3B 3Ky, 30KpeMa, ajie He BUKIIOYHO, [TOLITOIO (B TOMY
YHCIi eJIeKTPOHHOIO IOINTO) 3a aapecoro KimieHnTa, BkazaHoro y AHKeTi-3asBi, Ta/abo 3a iHIIOIO ampecoro, siky Kiient
MMMCHMOBO TTOBiTOMHUB baHKy Tpw 3MiHI aipecH, Ta/abo Ha HoMep MobinsHOTO Tenedony KirienTa, Ta/abo Ha aBTOBiAMOBITaY
TeneoHy TOIIO; a TaKOX TOTOMXKYEThCS OTPUMYBATH IOMEPEIHBO MOrO[KeHI bankoM KpeauTHi KapTku Ta/abo iHII
MUIaTKHI KapTKU a00 KpeauTHI NpoAyKTH baHKy, a TakoX MpaBuiIa Ta iHCTPYKLIi 1010 iX BUKOPUCTaHHS;

- IOTO/KYETHCS 3 PeKUMOM BUKOpHCTaHHS iH(opMmartii, 3a3Hadenoi B [IpaBuiax, Jlorosopi;

- 1o yknazaeHHs JloroBopy BiH oaepikaB Ta mignucaB [{OBigKy Mpo cuCTeMy rapaHTyBaHHS BKIaiB (i3HYHHX 0Ci0, B
ToMy umuchi i y MoOineHoMy 3actocyHky Winbank — y pasi yknagauns [loroBopy y Mo6GinsHOMY 3acTtocynky Winbank;

- Kitien He Mmatume o banky »OTHUX MpeTeH3ii B pa3i BAMHEHHS OCTaHHIM Oyb-sSKO1 /Aii, HACTaHHA MOii, 3a3HAYEHO1
B ux IIpaBunax.

2.15. IlignucanusM AHKeTH-3asBH Mpo npueaHands Kiienr:

- Hamae 3rony banky 3 Meroro imentmdikamii Ta Bepudikamii Kiienta 3milicHroBaTH OTpHMaHHS Ta OOpOOKY
nepcoHabHUX ineHTH]iKamiitanx nannx Kiieara 3a momomororo goaatky «lis»;

- HajJa€ 3rojay 3AiMCHIOBaTH OOpPOOKY MepcoHaNbHUX naHuX KirieHta 3 MeTor 300py W OOpOOKHM CTaTUCTHUYHOL
iHpopMalii Ta MPOBEACHHS MapKETHHIOBUX JOCHTIHKEHB, MPOIIOHYBaHHS baHKOM 4M iHIIMMHU ocoOamu OaHKIBCHKHX Ta
IHIMX TOCIYT, a TaKOX Hajae 3rofy baHKy HaJICHIAaTH MOBIIOMIEHHHS, SKi MOXYTh MICTHTH NPOIOHYBAaHHS ITOCIYT,
pexinamy baHky, mpuBiTaHHS, OMUTYBaHHS TOIIO 3a JOIIOMOTOO IOIITOBOTO 3B’S3KY, MOOITBHUX ONEPaTOpiB, OY/Ib-SIKHUX
o0panux baHKkOM MeceHIKepiB;

- Hazae 3roxy bauky (iforo ymoBHOBaXkeHUM ocobam) iHdhopmyBaT KiieHTa (a y BUNIaAKy BUHUKHEHHS IIPOCTPOUYEHOI
3a00proBaHOCTI - 1 Oymb-SKMX TpeTiX 0ci0), 30Kpema, MpO CTaH PaxyHKIiB, Mpo (pakTH HEBUKOHAHHS 3000B’S3aHb 3a
JloroBopom, mpo cTaH 00CIIyrOBYBaHHS Ta po3Mip 3a00proBaHOCTI 3a JJoroBopoM, Mpo CTPOKH Ta yMOBH IOTAIIEHHS TaKOT
3a00proBaHOCTI, MPO CTPOKH 3IIHCHEHHS YepPrOBUX IUIATEXIB, PO 3MiHy yMOB oOciyroByBaHHs KiieHnTiB banky Ta HOBI
nmocyru baHky Ta ipo Oyap-sAKy iHIIY iH(GOpPMAILifo, IO CTOCY€EThCS OAHKIBCHKUX MOCIYT Ta yMOB [loroBopy Ta/abo Oyab-
SIKUX IHIIMX JOTOBOPIB, IIUITXOM HalpaBICHHS BiIMOBIIHUX MMOBIJOMJICHD OYy/Ib-SIKUMH 3aco0aMH 3B 53Ky, 30KpeMa, ajic He
BUKIJIFOYHO, TIOIITOIO (B TOMY YHCIII €ICKTPOHHOIO IMOIITOI), BKa3aHOw y JloroBopi, Ta/abo 3a iHIIOK aJpecoro, Mpo Ky
Kiienr mucemoBo moBimomuB baHk mpum 3MiHI aapecu, Ta/abo Ha HoMep MoOimpHoro Tenedony KiienTta, Ta/abo Ha
aBTOBIAMOBi a4 TesneOHy TOIIO; a TakokK KIIEHT MOTo/KyeThCsl OTPUMYBATH TOTIEPEAHBO MOrokeHi baHkoM kpenuTHi
KapTKu Ta/a0o 1HIN TUIATDKHI KapTku abo KpeauTHi npoaykTh baHky, a Tako MpaBwia Ta IHCTPYKIIl MOAo ix
BukopuctanHs. Kiient Hagae banky 1o3Bin Ha po3kputtsa bankom iHgopmarii oo KiieHnra, sika 3riHO i3 3aKOHOJaBCTBOM
VYkpainu MicTUTH OaHKIBCBKY TAEMHHIIIO;

- HaJla€ Ta MiATBEPIDKYE CBOIO 3roy banky, Oneparopy MoOIIEHOTO 3B 3Ky Ta Y KpaiHChKil MibKOaHKIBChKiM Acoriarii
4JIeHIB IaThkHuX cucteM «€EMAy (https://www.ema.com.ua/about/), Bracaunky EMA Anti Fraud Hub (AFH), depe3 sikuii
MTPOBOIUTHCS MIKTAITy3eBUH OOMIH JTaHUMHE Ta TX TpaH3UT i3 3actocyBaHHsAM API, Ha 00po0ieHHs iHdopMarllii mpo HagaHHS
Ta OTPUMaHHS MHOIO (MEHi) TeJeKOMYHIKalliiHUX, OAaHKIBCHKUX, (JiIHAHCOBHX Ta CYMYTHIX MOCIYT 3 METOI OTPHUMaHHSI
MHOI0 TIOCITYT baHKy Ta 3aXHCTy MOiX iHTepeciB BiJl maxpalChbKuX il 3 00Ky TpeTix ocio;

- Hamae 3rony banky (fioro ymoBHOBaxkeHMM ocobOaMm) iHpopmyBatn KirieHTa 1100 HAsSBHOCTI MPOCTPOYEHOT
3a00proBaHOCTI IHIIWX KI€HTIB Tiepen baHkoM, Mera Ta AaHi MIOAO SKHUX MICTSATBCS B cMapT(oOHi, IO 3a3HAYEHI B
tenedonHii kHu3i KiienTta (30kpeMa, po cTaH paxyHKiB, Ipo (akTh HEBUKOHAHHS 3000B’s13aHb 3a JloroBopoM, po cTaH
00CIIyroByBaHHs Ta po3Mip 3a0oproBaHocTi 3a JloroBopoM, IIpo CTPOKM Ta YMOBH MOTAIIEHHS TaKOi 3a00proBaHOCTI, PO
CTPOKH 3/i1ICHEHHS 4YepPTrOBUX IUIATEXIB);

- Hajae 3roay banky Ha BUTOTOBIIEHHS Ta 30epexeHHst GpoTo3HiMKy KimieHTa miJl yac OTpUMaHHS IJIAaTiXHOT KapTKu (B
TOMY 4YHCIi Ha POTO3HIMOK TIiJT Yac 3HAXO/KCHHS KapTKH B pykax KiieHta, Ha GOTO3HIMOK i1 4ac 3HAXO/DKCHHS IMacropTa
rpoMagsiHiHa YKpaiHu B pykax KirieHTa, po3ropHyToro macmnopTy IpoMaisHWHa YKpaiHM Ha CTOPIiHLI 3 OCTaHHBOIO
aKkTyajpHOW (oTorpadiero Kiienra).

Binmosa Kitienra Bin ¢otorpadysanns/Bineosepudikanii Hagae npaBo banky BiaMoButn KitieHTy y HajgaHHI T0CTyImy
10 MobinmbHoro 3actocynky Winbank/sinkpurrs PaxyHKy Ta y monaisimoMy 00CIyroByBaHHI.

- HanaHi Kiienrom banky noxymentu ta iHdopmaris € noBHUMH i JocToBipHUMH. KiTieHT Hagae 3rofy Ha Te, mo bank
Ma€ MpaBo mepeBipaTH HajmaHi KiieHToMm JokyMeHTH Ta iHQOpMAIiio i MpOBOAWTH Taki mepeBipku. 3okpema, KiieHTt
ynoBHOBaxye baHk 3B's13yBaTucs B 3pyuHuii A5 baHky 4ac 3 Oyab-skuMu ocobamu, y ToMy ucii poboronasuem Kiienra
Ta/abo koHTpareHTamu Kiienra, 1uis nepeBipku Ta oTpuMaHHs OyAb-sKoi HeoOXiqHo1 iHdopMmariii.
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2.16. Yxnagatoun [lorosip Kiient ta bank npuiimaiots Ha cebe Bci 000B’SI3KM Ta HaOyBarOTh BCiX MpaB NepeidaueHux
yciMa po3aisiaMu, TyHKTaMH, MiAMMyHKTaMH Ta CKJ1agoBUMu yacTuHamu [IpaBun ta lorosopy.

2.17. 3asznaueHni ¢daktH, sxi KmieHT po3ymie, BH3HAE, MATBEPIKYE, 3 SKUMH O3HAWOMHUBCS € CIPABEIJTUBUMHU IIO
BiJHOIICHHIO 10 HHOTO, HE MOPYUIYIOTh HOTO MpaBa Ta BiACYTHI MiJACTaBH AJISl BU3HAHHS 1X HEAIHCHUMH.

2.18. Ilopatoun 10 banky AHkery-3aaBy npo npuenHanns KiiieHT ynoBHOBaxye baHk MiAKIIOYUTH 10 0OCTyrOBYBaHHS
B MoOinsHOMY 3actocynky Winbank Bci paxynku KiienTa y banky (K Ti paxyHKH, 110 BXKe BIIKPHUTI TaK 1 Ti paXyHKH, IO
OyAyTh BIAKPHUTI y MaOYTHBOMY).

3. Ymoeu ma nopaoox iniyiroeanns onepauiii 3 Bipmyanvnumu nnamixycnumu xapmxamu (on - line) 3a
oonomozorw Mobinvnozo 3acmocyuxy Winbank.

3.1. Bigkpurts BipryansHoi miaTixkHoi kaptku (0N - line) Kiienta 3a momomoror Mob6inbpHoro 3actocynky Winbank
noctymnHo s KirieHTiB, 3 skuMu OyJTd BCTAHOBIICH] BiianeHo Ai1oBi BigHocuuu yepe3 Onboarding ta amst airouwnx Kiientis
banky.

3.1.1.V pas3i inimiroBanHs BigkpuTTs BipTyansHoi miatixuoi kaptku (0N - line), Bank Bigkpuae Kiienty morounuit
paxyHok (mami — Paxynok). 3a Bigkputtss HoBoro Paxynky y Winbank Kiient crmmauye banky kowmiciro, sIKIIo e
nepeadaueHO YMHHUMH Ha MOMEHT iHIIIFOBaHHS BiIKpHUTTS paxyHKy Tapudamu banky.

3.1.1.1. 3 metoro iHiiroBaHHs BiAKpUTTS HOBOro Paxynky Kiient mae B Winbank oGpatu BimnoBimHy oMo s
BIZIKpUTTS HOBOTO PaxyHKy Ta ciiyBaTu BKasiBkam rpadiunoro intepdeiicy Winbank.

3.1.1.2. Ha Expani miaTBepKkeHHS oniepallii 03HaHOMUTHCh 3 yMOBaMU BUKOHAHHS OIEpallii Ta iHIiFOBaTU BUKOHAHHS
oreparlii 3 BAKOPUCTAHHSAM aHAIIOTa BIACHOPYYHOTO IMiAMUCY (MUIsixoM HaTUCKaHHS «llinTBepmKyro»/ «/lami»).

3.1.1.3. bank Ha BiIacHHUN PO3Cy] MOXKE MPUHUHATH pIillIeHHS Mpo HeoOXimHicTh BBeaeHHs Kiiearom OTP mapons mis
JIOJTATKOBOT'O TATBEPKEHHS TaHoi onepaltii. Y TakoMy Bunaaky Kiient mae BBectu Hamicnanuii iiomy OTP maposs. Sms-
noBinomienHs 3 OTP maponem nanpasisietbest Kmienty Ha fioro @inaHcoBuit HOMep.

3.1.2. InimiroBanHsM BigkputTs PaxyHky KiieHT miarBepmkye, mo 3a3HaveHi Ha ExpaHi migTBepIkeHHS omepartii
napameTpH 0aHKiBCBKOI omeparlii BiNoBiAal0Th MapaMeTpam iHinidoBanoi KirieHToMm onepariii, o Bci 3arajibHi yMOBH, IO
Bu3HaueHi [IpaBunmamu i AHKETOIO - 3asBOIO NPO MpPHEAHAHHS, M0 BU3HaueHi bankom ta KiienTom mpH iHilitOBaHHI
BiIKpUTTs PaxyHKy, HOMY BiJJOMi Ta 3pO3yMilIi.

3.1.3. bank BuKkoHye iHimiiioBaHy KiieHTOM omepariito 3 BimKpuTTs PaxyHKy 3a HACTYITHAX YMOB:

(1) Homepennso Oyna ycminiHo mpoBeneHa mponenypa Onboarding Kiienra (ans HoBux KiieHTiB);

(2) Ha kaptrkoBoMy paxyHKy KiienTa, mo 0yB 3a3nauenwnii KirieHToMm mpwu iHiIifoBaHHI omnepariii, JOCTaTHbO KOIITIB IS
oTIaTH KOMICii 3a BilkpuTTs PaxyHKy (sk1o 1ie nepenbavyeno unHHuME Tapudamu banky) mis girounx KimieHTis.;

3.1.4. BukoHaHHaM omneparii 3 BigkputTs Paxynky KimieHT miaTBep/pKye, 110 BCi 3arajibHi YMOBH, 110 BU3HAYEH] IUMH
[IpaBuiiamu Ta BKa3aHUMHU B AHKETI - 3as1Bi PO NPUETHAHHS HOMY B1JIOMI 1 3p03yMiJi, @ TAKOXK MiATBEPAXKYE 31 CBOTO OOKY
npueaHanHs 10 [IpaBun Ha ymoBax, o Bu3HadyeHi bankom Ta KitieHToMm nipw iHimitoBaHHI BiAKpUTTS PaxyHKy.

3.1.5. Ilpu BukoHaHHi oneparlii 3 BiakputTs Paxynky bank crimcye BiamoBigHy komicito 3 paxyHky KitieHTa, 3a3Ha4€HOTO
MIpH 1HILIOBaHHI BIIKPUTTS PaxyHKy BifmoBigHo no unHHKUX Tapudis banky (mus mirounx KiieHTiB).

3.1.6. Ilicns BukonanHs bankom inimiiioBaHoi KimienTtom ormepamii 3 Biakputts PaxyHky, AHkera - 3asBa Ipo
npueaHaHHA 10 [IpaBuil BBaXKaeThCs YKIAZICHOIO B €JIEKTPOHHIN (hOpPMI, € €IEKTPOHHUM JTOKYMEHTOM i BBKA€ETHCS TAKOIO,
IO YKJIaJeHa i3 J0JepKaHHsM MUChbMOBOI (hopMH, 1 He MOKe OyTH OcKapikeHa depes ii enekTpoHHy (opmy. [IpumMipHHK
AHKETH - 3asBH NP0 MPHUEAHAHHS B €JIEKTPOHHOMY BHUIJIA/I HAIIPaBISIETHCS HA 3a3HaueHy KIli€eHTOM eNeKTpoHHY ajapecy
BKa3aHy IIpY NpoBeIeHHI peecTpauii npu Onboarding.

3.1.7. KnieHT Mae MOJIMBICTh 3aMOBHUTH IulacTHKOBY [lmatixkny kxapTky no PaxyHky 3 BipTyanbHow miaTiKHOIO
KapTKoio (on - line), 3BepHYBIIUCH 10 BijaiieHHs baHky.

4, Ilepenik onepayiii/nocnyz oocmynnux ¢ Mobinonomy 3acmocyuky Winbank.

4.1. BigkpuTTst paxyHKiB.

4.2. Binkpurts BipryansHoi miati>xkHoi kaptku (0N - line).

4.3. Ilepekasu 3 KapTKU/paxXyHKY Ha KapTKy iHIIOTO OaHKY.

4.4. Ilepexasu Ha kapTky AT IIIPEYC BAHK MKBb» 3 Bukopuctanasm Masterpass.
4.5. Tlepeka3 xomriB Mix Bnacanmu paxyakamu (UAH, USD, EUR).

4.6. Iepekas xomrTiB TpetiM ocodam B AT «ITIPEYC BAHK MKb» (UAH).

4.7. Tepexa3 xomrTiB B iHmi 6anky Ykpainu (UAH).
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4.8. Ounaii onepaltlii 3 BaJIFOTOIO (MTOKYITKaA/TIPOIAX).

4.9. BinkpuTTs, MOTIOBHEHHS Ta 3MiHA YMOB Bkiamis.

4.10. HamarmryBanHs ABTOMaTHYHOTO MPOIOBKEHHS/IPUIIHHEHHS BKtaais.

4.11. Inpopmalis moa0 AOCTYMHOTO OanaHcy, BUNIMCKH, NeTanbHa iHpopmaris mo Paxynkax, Bknagax, ictopist oneparii;
4.12. YupaiiHHS Ha3BaMu PaxyHKiB.

4.13. Iomryk BimaineHb Ta 0AHKOMATIB Ha Marli.

4.14. IlomoBHEHHS paxXyHKY MOOITFHOTO TenedoHy.

4.15. IInarexi Ha paxyHKd KommaHii 3 nepeniky, HagaHoro AT «[TIPEYC BAHK MKB» (komyHanbHi MOCTYTH, TOCTYTH
3B’SI3KY TOIIIO).

4.16. 3Bsa30k 3 bankowm (Hanmcaty y yat Telegram, Viber) ta Konrakr - nesTp.

Croponu gomoBuiIHcs, o bank Mae mpaBo 3MiHIOBATH CKJIa[] MTOCIYT 1 BCTAHOBIIOBaTH 0OMEKEHHS Ha HaJJaHHS ITOCIYT,
1o HagawThes depe3 Winbank, B Tomy umcii, ane He 00MEXyHOUUCh, IPU BiICYTHOCTI y BaHKY TEeXHIYHOT MOXKIIMBOCTI 1X
HaJaHHA, HASBHOCTI MiJCTaB IMi03PIOBATH MOKJIIMBICTh HE3aKOHHOTO JIOCTYITY TPETiX 0ci0 /1o rpomoBux komTiB KirieHnra 3
BUKOPHUCTAaHHSAM ayTeHTU(ikaniiHux nanux KiieHTa, a TakoX y BUIAAKaX, Mepen0dadyeHuX MpaBUIaMU BHYTPIITHHOTO
KOHTpomo baHKy 3 MeToro mpoTHiil Jeramizalii (BiAMUBaHHIO) JOXOIB, OJIEP’KAaHUX 3JIIOYMHHUM MUITXOM, (JiHAHCYBaHHIO
TEPOPHU3MY, 1 B IHIINX BHIAAKAX 3T1THO i3 3aKOHOABCTBOM Y KpaiHM.

5. Ilepenix ecmanosnenux nimimie, wyo 3acmocogyromoca y Moodinvrnomy 3acmocyuxy Winbank

Buja onepaii

Tlepekas KOIITIB MiX BIACHUMH PaxyHKaMH
Kitienra

MaxcumaabHa cyMa ofiHi€l onepanii B

OIMH 1€Hb

Biacyrni

3arajbHa cyma omepauniii B
OJHH JIeHb
Bincyrni

Tlepexa3 komTiB Ha paxyHKH TPETiX 0ci0,
BiakpuTi B banky**

Tlepexa3 komTiB Ha paxyHKH, BiIKPHTI B
IHIIMX YIIOBHOBaXXEHHX OaHKax YkpaiHm**

Ilepeka3s KOLITIB HA PaXyHKHU 32 MEXaMU
Vkpainu, [0 BUKOHYIOTHCS pe3UIeHTaMu * *
(32 yMOBH HaJlaHHsI I1iTBEPKYBAIBHAX
JOKYMEHTIB)

He 6inbue 399 999,99* rpu

He 6iabme 399 999,99 rpu
(B exBiBaJIeHTI 3a OQILIIHIM KypcoM
HBY Ha neup 3aiiicHeHHs omepatii), 3
ypaxyBaHHSM IIepeKa3iB 3a KOPIOH,
iHiLiOBaHUX Yy BiiiieHHsX baHky Ta
3ac00aMH CHCTEMH JAUCTAHILIHHOTO
00CITyrOByBaHHs

He 6inbme 399 999,99* rpu

He 6inbme 399 999,99 rpu (B
eKBiBaJIeHTI 32 o(iLiitHIM
kypcom HBY Ha nenb
3IifiCHEHHS omepallii), 3
ypaxyBaHHSM IepeKasiB 3a
KOpJIOH, 1HIIIHOBaHUX Yy
BijtineHHsax banky Ta
3acobaMu cHCTEMH
JIMCTaHIIHHOTO
00CITyrOBYBaHHS

Tlepexa3 KomITiB Ha paxXyHKH 32 MEXaMH
VYkpainu, 110 BUKOHYIOTbCS
Hepe3uIeHTaMu**(3a yMOBU HaJaHHA
MiATBEPIKYBAIBHAX JOKYMEHTIB)

He oinbme 399 999,99 rpu
(B exBiBasIeHTI 3a 0QiLIHHUM KypcoM
HBY Ha nens 3niiicHeHHs onepariii), 3
ypaxyBaHHSM IIepeKa3iB 3a KOPJIOH,
iHilioBaHKX y BigaineHHsx banky ta
3ac00aMH CHCTEMH JMCTAHIIHHOIO

He 6inbme 399 999,99 rpu
(B exBiBasieHTi 3a OQiLiiHUM
kypcom HBY Ha nens
3IiliCHeHHs onepartii), 3
ypaxyBaHHSIM IepeKasiB 3a
KOPOH, 1HII[IHOBaHUX Y

00CITyroByBaHH) BimmineHnsx banky Ta
3aco0aMH CHUCTEMU
JNMCTAHIIHHOrO
00CITyrOBYBaHHS)
IInatexi Ha paXyHKU KOMIIaHil 3 IepeiKy, He 6iabmie 149 999 rpu B 3a1e:kHOCTI
Haznanoro AT «ITIPEYC BAHK MKB» Bia JtimiTiB cucremun IMopTMoHe Bincyrni
(KOMyHaJIBHI TTOCITYTH, TIOCITYTH 3B’ 3Ky Ta
iHII)
Tepexasu 3 kapTKW/paxyHKy Ha KapTKy He Ginbie 29 999,99 rpu (3 He 6inbme 89 999,97 rpu (3

iHIIoro OaHKy

ypaxyBaHHsIM CyMHM KoMmicii), mpu 1bomy
MaKCHMallbHa KiJIbKICTh Oepaliid mo oHin
KapTLi B OUH JieHb - 10 onepaniii

YPaxXyBaHHSIM CyMH KoMicii)
B OJIMH JIEHb, IIPH 1[LOMY
MaKcHMallbHa CyMa BCiX

orepariii mo oxHil KapTii 3a

KaJIeHIapHHUI MiCSIIb -
399 999, 99 rpu (3
YPaxXyBaHHSIM CyMH KoMicii)

Iepekasu Ha kapTky AT «ITIPEYC BAHK
MKBb» 3 BukopucranHsam Masterpass

He 6iibure 29 999,99 rpu

He 6iabure 399 999,99* rpu
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OunaifH KymiBIsl/IpOaask/KOHBEPCis moaHs 3 03:30 JIiMiT BCTAHOBJIIOETHCS

1HO3EMHOI BaIIOTH o 23:30 Ha piBHi ail0uoro
3aKOHO/IABCTBA
Ykpainn

JIiMiT BCTAHOBJIIOETBCSI
Ha piBHI ail0yoro
3aKOHOJABCTBa YKpaiHu

* JIMITH 3aCTOCOBYIOThCS, sKIIO KitieHTOM He Oyino iHILifOBAHO BCTaHOBJICHHS iHAMBIAYaJlbHUX JIMiTiB. MaKCHUMalbHHIl 1HIMBIIyalbHUH JIMIT, IO MOXe OyTH
BCTaHOBJeHHIT 3a 3anuToM Kiienta, cranoButs 500 000 rpH (B eKBIBaJIEHTI) 32 BUKIIOUSHHSM OIepalliil i3 mepeKasy KOIITiB Ha PaXyHKH 3a MeXaMH YKpaiHH.

*%3 ypaxyBaHHSM BUMOT JIIFOYOTI0 3aKOHOJIABCTBA YKpaiHU

6. Po3xnao oopooKu onepauiii

Omnepariii 00poOJIAIOTECS 3TiTHO HACTYMHOTO po3kiany:Onepariii 00pOOIAIOTHCS 3TiJHO HACTYITHOTO PO3KIIAIY:

1 JUTS OTlepartliii, mo BUKOHYIOThca B Winbank B mexxax banky moxast 3 03:30 oo 23:30

2 st miarexie CEIl mgng @ismgamx ocib, mo BukoHylThCS B | moaHsA 3 09:00 no 17:00
Winbank

3 Binkputrs, mONOBHEHHS Ta MOBepHEHHS BKiaiB moxaHs 3 03:30 go 23:00

4 [epekasu 3 KapTKH/paxyHKY Ha KapTKy iHIIOTO OaHKY moxas 3 03:30 mo 23:30

3 23:30 00 03:300nepayii 32i0H0 3 OaHUM nepenikom HeOOCMYNHI Y 36 3Ky npoyedypoio 3akpumms Pobouozo OHa, Kpim onepayiil ioOkpumms,
NONO08HeHHA ma nosepHenus Bknaois, axi neoocmynui 3 23:00 0o 03:30.

Onepayitinuii yac y 8uxioui OHI — yac, npoma2oM AK020 OOKYMEHMU NPUUMAIOMbCA MO20 HC ONEPAYitiHO20 OHA Y 8UXIOHI OHi, AKWO MITbKU
3axkonodascmeo, npasuna Hayionanvroeo 6anxy Ykpainu ma mexnonozis 30iticherHs OAHKIGCoKUX Onepayitl, yMosu 002080py, wjo 0llomb Ha 0amy
npoeederHs onepayii, He nepeddauaromy iHwie (y nepiod Oii GOEHHO20 CMAHY He 3ACMOCO8YIOMbCSL HOPMU 3AKOHO0ABCIEA NPO CEMKOSL i HepoOoUi

OHI).

7. ooamkosi ymosu eiokpumms Brxraonux (Oenozumnux) paxyHnkie, posmiuienns ma oodcayzoeysanns Brnadie 3a
oonomozorw Mobinvnozo 3acmocynky Winbank.

7.1. 3araJibHi 110JI0KeHHS

7.1.1. TToHATTS 1 TEpMiHU, SIKI BXHUBAIOTHCS y 1.7 1IbOTO P0O3/iTy, BXKHBAIOTHCS Y 3HAYCHHSX, BU3HaYeHUX B Po3aini |
«3arajipHi MOJIOKEHHS, L0 3aCTOCOBYIOTHCS AJIs1 BPETYJIIOBaHHS MOPAAKY HaJaHHsA baHkoM OyIb-KOTO BUAY MOCIYT 3TiIHO
Horosopy», Pozmini I «Ilopsamok BimKpuTTs, BUKOPUCTaHHS 1 oOciayroByBaHHsS [lakeTiB mociyr, MOTOYHHX paxyHKiB
¢i3nyHMX 0ci0 y HalioHabHIN Ta iHo3eMHil BamoTax», Po3aini VIII «Ilopsiiok BiAKpUTTS Ta 00CIyroBYBaHHS BKIIQJIHUX
(Iemo3uTHMX) paxyHKIB, pO3MIIICHHS Ta 30epiranHsa Ha HuX Brmanisy mux [Ipasuir.

YMOBU OO0 BiAKPUTTS, pO3MILIEHHS, 00CIyroByBaHHsl BkianiB, mpurmHeHHs, po3ipBaHHs JJoroBopy, ToOIo ki He
BKa3aHi B . 7 uporo Pozminy, perymororses ymoBamu Posniny VIII «ITopsaok BiAKpUTTS Ta 00CITyrOBYBaHHS BKJIQJIHUX
(memo3uTHMX) paxyHKIB, pO3MIIICHHS Ta 30epiranHsa Ha HuX Brmanisy mux [Ipasuir.

7.1.2. Binkputts BrimagHoro paxyHky, posminienns Kiienrom Brxmamy Ha BrimagHoMy paxyHKY 3a JTIOTIOMOTORO
Mo0inpHOrOo 3acTocyHKy Winbank MOKITMBE 32 BUKOHAHHSI HACTYITHUX YMOB:

- HasiBHOCTI y KitieHTa Binkputoro B banky motouHoro paxyHky y BairoTi Bkiany, Ha skoMy HasiBHA CyMa KOIITiB JJOCTATHSI
st po3mimieHss Kirientom Bxmany 1 MOXKIMBOCTI criiCaHHSI TaKoi CyMH KOIITIB Ha BkimanHuil paxyHoK;

- inigitoBanHsa KirienToMm BinkputTs BritagHoro paxyHky Ta po3minieHHa Bkiany B Mexax 103BOJICHOTO Hacy;

- 1o inimiroBanHs KiienToM BiakpuTTs BritagHoro paxyHky i po3minienHst Bkiany 3a nomomororo Winbank bankom Oyna
YCHIIIHO npoBe/eHa ineHTrdikaiis Kiienra 3riHo 3 BAMOTaM{ YHHHOTO 3aKOHO/IaBCTBA Ta TOKYMEHTIB baHky;

- BUKOHAHHS IHIIMX YMOB, fIKi BCTaHOBJIEHI BaHKOM, YWHHMM 3aKOHOJABCTBOM Ui BIAKPUTTA BKJIagHMX paxyHKIB,
posmimienns Bxirais, B Tomy unciti gepe3 Winbank.

7.1.3. Ins igkpurts Kinienrom BriagHoro paxyHky i po3minienas Bkiagy B Winbank KiieHT Mae BUMHHTH HACTYIIHI
it

7.1.3.1. Bigkputu B Winbank poznin «Hakonnyenns — Bigkpurtu nemno3ur»;
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7.1.3.2. Obparu cepen 3anpornoHoBanux baHkoM BamoTy, CTpoK, cyMy Bkiaay 1 HOpSa0K BUTUIATH MIPOLICHTIB;

7.1.3.3. OOpatu cepen 3amponoHOBaHMX baHKOM OaHKIBCHKHX IPOAYKTIB, MPOAYKT, YMOBH OOCIyrOBYBaHHS
Bxiagaoro paxyHKy SKOTO 330BOJBHSIOTE KiieHTa;

7.1.3.4. O6patu B Winbank niroumii, Bimkputuii B banky, mortounmii Paxynox Kiienta B BamioTi Bxmagy ans
nepepaxyBaHHs 3 HbOr0 cyMu Bkiagy Ha BxiiagHuii paxyHOK Ta 3apaxyBaHHSA Ha HbOTO NMPOLEHTIB Ta IOBEPHEHHS CYMH
Bxnany;

7.1.3.5. O6paru ommito «lIpomoHratis», SIKIIO0 MOXKIUBICTh MPOJOHTAMIi HepeadadeHa 0aHKIBCHKUM IMPOIYKTOM Ta
sxmo KiieHT 6akae 31iHCHIOBATH MPOJIOHTALI0 po3MilleHHs Bxrmagy;

7.1.3.6. OneprxaT Ta 03HaAHOMUTHCH 3 JIOBIAKOIO PO CUCTEMY rapaHTyBaHHS BKJIaiB (Gi3MUHUX 0Ci0, 03HAOMHUTHUCH
3 ymoBamu llpaBui, siKi perynmoroTh paBoBiAHOCHHN Mk bankom Ta Kimientom y cdepi BigkputTs BriagHoro paxyHKy i
po3minienHs Bknany 3a monomororo Winbank ta, y Bunaaky 3roau Kiienra 3 ix ymoBaMu, NpOCTABUTH BiIMITKH ITPO 3roAy
3 ymoBamu [IpaBun Ta 3rofy Ha 37ificHeHHS onepalii 3 BIIKpUTTs BrmagHoro paxyHky Ta po3miuienHs: Bkiagy B Winbank,
PO O€p KaHHS Ta O3HailoMiIeHHA 3 J[OBiIKOIO MPO CHCTEMY TapaHTyBaHHS BKIAAiB (i3MUHUX OCi0, MUISIXOM BBEACHHS
OnHopazoBoro MU(POBOTO MAPOIIA.

7.1.4. 3a pesynpraramu BuMHEHHS KiieHTOM BHIEBKa3zaHHX Aid (OPMYETHCS €NEKTPOHHA 3asBKa MPO BiAKPUTTA
Bxragaoro paxyHKy 1 po3Mimniennas Brirany.

7.1.5. bask 3piiicHI0O€e 00poOKY eneKTpoHHHX 3asBOK KitieHTa mpo BiaKpuTTS BKIagHMX paxyHKIB 1 pO3MiIEHHS
Brmanis B Winbank 1inogo6oBo. O0poOka TakuxX 3asBOK, MO0 NpUHAHATI BaHKOM, 3MIMCHIOIOTBCS 3TiIHO TOPSAKY,
HaBEJCHOTO y 1. 6 nboro Po3ainy. Y BUMagKy AOTpUMaHHS BCiX BUMOT, HepeadayeHux B .. 7.1.3. . 7 uporo Po3ainy, a
TaKOX, SIKIO 3araTbHAN 0OCST KOIITIB, IO MOXKYTh OyTH 3aimydeHi baHKOM BiIOBiTHO O YMOB PO3MIIIIEHHS KOHKPETHOTO
Bkiany, He mepeBuIleHO, 1 BIICYTHI MiJCTaBH JJIs BiIMOBHM y MPOBEICHHI omeparllii, nepeadaucHi mum Posmainom, bank
aKIENTye eNeKTPOHHY 3asBKy KitieHra.

7.1.6. CTopoHu noroawucs, 1o BurnHeHHs KirieaToMm 3a3HaueHux B 1. 7.1.3. mporo Po3giny mi#t, 3a pe3ynpTaToM SKUX
(hopMyeThCSl €NEeKTPOHHA 3asBKa Ha BITKpUTTA BruagHoro paxyHKy i posmimieHHs Bxmamy, € mpuitHarts Kiieatom
nyOniyaoi odeptn banky mpo BiakpuTTs BriagHoro paxyHky i1 po3mimieHHs Bkiagy Ha ymMoBax BKa3aHUX B ITyONiuHiN
odepti banky — [IpaBunax ta y chopmoBaniii enekTpoHHiH 3as81i Kirienra, B pe3ynprari yoro Mix barkom Ta Kitientom 3a
noromoroto Winbank ykmagaerscst JloroBip 6aHKIBCRKOTO BKIIaAy Ha yMOBax, OTOJIONIEHUX Ta OIMyOJikoBaHWX baHkoMm B
nyOunmivynii odeprti banky, po3mimieniii Ha odimiiiHoMy caiiti banky Ta 3 ypaxyBaHHSM YMOB KOHKPETHOTO BKJIAJHOTO
MPOAYKTY, BKa3aHUX B eIEKTPOHHIN 3asB1i KiieHTa.

7.1.7. llepen ykmagenHsMm J[loroBopy OaHKIBCBKOTO BKIany 3a momoMoror Winbank KirieHT 3000B’s3aHUit
03HAHOMHUTHCS 3 YMOBaMHU BiAKpUTTS BKIagHUX paxyHKiB, po3MillleHHsT Ta oOCIyroByBaHHs BkianiB uepes Winbank,
MOPSIIKOM HapaxyBaHHS MPOIEHTIB Ha Bkimaj, MOpsIKOM TPOJOBXKEHHS CTPOKy Aii Bkiamy, mpaBamu, 000B’s3Kamu,
BignoBiganbHicTIO CTOpiH JloroBopy OaHKIBCBKOrO BKJIaAy, po3MilleHMMH Ha odiuiliHomy caiiti banky Tta/abo y
MPUMIIEHHIX BiIiJieHb baHKy.

7.1.8. CTOpOHH MOTOIWIIKCS, 10 HEBiJ €MHOIO YacTUHOIO JloroBopy 0aHKIBCHKOTO BKIAy, YKIajeHOro Mixk baHkom
ta Kitientom 3a monomororo Winbank, € IIpasuna ta Ynnni Tapudu. [IpaBuna € 3aranbHOJOCTYITHUMHU Ta PO3MILIEHI Ha
caiiti banky www.piraeusbank.ua Ta/abo Ha iHQOpPMAaIIHHUX CTEHAAX Y IPUMIIIeHHAX baHKy.

7.1.9. Hanaunsam Kiientom 3roau, y mopsaky nepeadadeHomy B 1.1 7.1.3.6. . 7 uporo Pozminy, Kitient miarsepmkye:

- BiH O3HAMOMJICHUH 3 YMOBaMH, Ha SIKUX BijkpuBae Briaauwuii (1emo3uTHUI) paxyHOK, po3miirye Brian, yknamae
JoroBip 6aHKIBCBKOTO BKJIaJy Ta 3r0JIEH 3 HUMH, & TAKOX MiATBEPAXKYE, 0 napameTpu Bkiany, BKa3aHi B €JIEKTPOHHIH
3asBLi, a TAKOXK YMOBHU J[oroBopy 0aHKiBCBKOro BKJIaAy JUIsl HBOTO MPUHHSTHI, BIIOMI 1 3po3ymisii, TakuMm unHOM KitieHT
MiATBEPIDKYE 31 cBOro OOKY yKiaaeHHs JloroBopy 0aHKIBCHKOTO BKJIaly Ha OOpaHHX HUM YMOBax IpHU BUKOHAHHI onepariii
Ta y BiJIOBIHOCTI 10 MyHKTY 6 11p0T0 Po3iny;

- 10 MOMEHTY yKianeHHs JloroBopy OaHKiBCHKOTO BKIIaAy BiH o3Haiiomienwii 3 [IpaBuwinamu, Ynaanmu Tapudamu,
npuennyeTbes A0 ymMoB I[pasun i Unaaux Tapudis Ta migTBEepIIKyE, MO0 iX YMOBH HOMY MOBHICTIO 3pO3yMiJIi Ta IPUHHSATHI
JUIsl HBOTO;

- monokeHHs BkaszaHi B IlpaBunax i Uunanx Tapudax € 000B’SI3KOBUMH I 3aCTOCYBAHHS O MPaBOBIIHOCHH MIX
bankowm ta KiieaToM, B TOMyY 9ucii € 000B’sI3KOBUMU JuTsl BuKoHaHHs KitieaTowm (ioro JloBipeHUMH 0coOamiu), IPOTATOM
BCHOTO CTPOKY il JloroBopy GaHKiBCHKOTO BKIIAAy, YKJIAAEHOTO 3a jgormomMoror Winbank;

- Kimient ynoBHoBaxxye bank Ta Hagae oMy 3roy Ha BUMHEHHS BCiX BU3Ha4YeHUX B [IpaBunax aiif;

- Knient noromxyetsbes, mo Yunni Tapudu ta [IpaBuna He notpeOyroTh 1ogaTkoBoro mianucanus CTOpoHaMuy;

- KimienT 3rozien 3 mopsiikom 3Minu yMoB 1160T0 Jlorosopy, [IpaBmn i Yunanx Tapudis, a Takox miaTBEpXKYE, IO ek
MOPSIIOK HISKMM YHHOM He TIOPYILYy€ Horo npasa Ta inTepecu sik CTopoHu 1poro JJorosopys;
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- 110 MOoMeHTY ykiazeHHs JloroBopy OaHkiBchKoro Bknany KiieHT opepkaB Ta OyB o3HailomuieHmi 3 JloBigKor0 mpo
CHCTEMY TapaHTyBaHHS BKJIaliB (i3U4HUX 0Ci0;

- KimienT otpuMaB npuMipHUK JloroBopy 0aHKIBCHKOI'O BKJIaly, YKJIaAeHOro 3a gornoMororn Winbank;

- mixk Kiientom ta BankoM Oyno IOCSTHYTO 3roJy IIOJAO BCiX iCTOTHMX yMOB [loroBopy OaHKIBCHKOTO BKIIAAY,
YKJIaZIGHOTO 3a gonoMororo Winbank.

7.1.10. Kpim Bimkputts BriagHmx paxyHkiB Ta posMimeHHs BrumamiB 3a gomomoroto Winbank momyckaeTnest
3MIACHEHHS TaKOXK HACTYITHUX orepariii 3a Bximagamu:

- TOnoBHEHHsI Bkiaay, SIKII0 MOKIIMBICTh IONIOBHEHHS Iiepei0ayeHa yMOBaMH OaHKiBCHKOT'O IPOAYKTY;

- BCcTaHOBJCHHS/BiaMiHa oniii «[Ipononrarii» Bxmamy (dkmo Taka omiis mepeabadeHa yMOBaMH KOHKPETHOTO
0aHKIBCHKOTO MPOIYKTY);

- OTpUMaHHSI 3arajipHOi iHpopMaii 3a girounmu Brnagamu Kiienra;

- (hopMyBaHHS BHITMCKH MPO PyX KOILITIB 32 MOTOYHUMH paxyHkamu KiieHTa, sixi KitieHT 00paB Assi moBepHEHHS! CyMHU
Bknany Ta BHIUTaTH HapaxoBaHUX MPOIEHTIB 3a BrmamgoMm.

7.1.11. Bukonanus Kiiearom Oyap-axux mi, nependadennx m. 7.1.3, 7.1.10. uporo Po3mimy, BBaXXKaeThCS HATEKHUM
YMHOM 3/IilICHEHIM 332 YMOBHU JOTPUMAHHS HACTYITHUX BUMOT':

- ycmimaoi imentudikamnii Kiienra: Kmiearom BBeaeni umaHi Jlorin ta Ilapoms aBropmsarii, [lapons aBTOpm3armii
3mineHo Kmentom (y Bunaakax, nependadennx JloroBopom nmpo obciayroByBaHHs ¢izndanx ocid y Winbank);

- HaJIGXKHOIo BijoOpakeHHs KilieHTOM BCiX HEOOXINHUX JJIi BUKOHAHHS oOIeparlii mapamMeTpiB, Y BiJllMOBIAHOCTI J0
poro Pozniny;

- HasSBHOCTI HEoOXiqHOI cymu KommTiB Ha Paxynky KitieHTa, sikuii BUKOPHCTOBYETHCS JUIA OIUIATH MOCIYT baHKy, mis
CIUIaTH BUHATOPOAHM B po3Mipi, nepeadaueHomy Ynaaumu Tapudamu banky;

- HasiBHICTh HeoOXimHOT cyMu komTiB Ha PaxyHky KiieHTa, 3 sIKOTO iHILIIOETHCS IepeKas, IUIsd 301 iCHEHHS Oneparii;

- HaJIeXKHOTO BUKOpHUCTaHHA KirienTom ynHHOTO O1HOpa3oBoTo mudpoBoro mapois Amsi Bxoay B Winbank.

7.1.12. bank mae mpaBo BiamoBuTH KiieHTy y BuUKOHaHHI Aiii, mepenbadennx m. 7.1.3, 7.1.10. mporo Po3mimy,
iHinidopanux HUM B Winbank 3a HassBHOCTI Oyb-KOI i3 3a3HAUYECHUX YMOB:

- moctyn Kitieata B Winbank 3a610k0BaHO B opsaky, BusHaueHoMy JloroBopom/IIpasmunamu;

- imenTudikanis Kiienra Ha mincrasi BBegeHoro HUM OgHOPa30BOro MUGPOBOTO Mapoiio s Bxoay B Winbank He
Oyna yCHinHo;

- Ha Paxynky KitienTa HeJJ0CTaTHBO KOIITIB JIJIsl BUKOHAHHS OIepariiii;

Ha BignoBigHoMy Paxynky KiieHTa HEOCTaTHBO KOMITIB 7S OIUIaTh Hocayr baHky;

- KuienT Bukopuctas He unHHUE OHOPa30BHi NU(PPOBUH MapOIb;

- HasBHI TEXHIYHI MPOOJIeMH, SIKi 3HAXOASITHCS 11032 MEKaMHU KOHTPOJIIO 31 cTopoHU baHKy;

- iCHyBaHHS 3aKOHOJIABYMX OOMEXEHb II0/I0 IPOBEACHHS TaKOI orepariii.

7.1.13. 3a OaxanasMm Kiienta CTOpOHM MOXYTh MiATBEPIUTH ONepallito posMimieHHs Brxmany, mo iHimiiioBaHa
KnientoM B mopsnaky, mependadeHomy M. 7 1mporo Poszminy, muisixom Buaadi oOCIyroBYyrOUMM BijjiijieHHsM baHky
(BimmineHHsM, B SIKOMY OYJIO BiJKPHTO YW INEPEBEJCHO Ha OOCIyroByBaHHs MOTOYHWE paxyHOK KirieHTa 3 sikoro Oyio
posmimeno Bxian) po3apykoBaHOro Ha manepi ek3eMiuisipy JloroBopy 0aHKIBCBKOTO BKJIAY, YKIaJIeHOro Mixk baHkoM ta
KitieHTOM B €JIEKTPOHHOMY BUIJISIII.

7.1.14. bank Ha mijicTaBi oTpUMaHOi 3a nornomororo Winbank enextponHnoi 3asBku KitienTa npo BikputTs Brimagnoro
paxyHKy 1 po3MimenHs Bknamy, myHkTy 7 mporo Posminy Ta iHIIMX JOKYMEHTIB BiIIOBIHO IO BUMOT YHHHOTO
3aKOHOJ/IaBCTBa YKpaiHW BiKpWBAaE BiANoBimHI BiiamHi (Hemo3nTHI) paxyHKH, 0 SKHX HaJeXaTh PaxXyHKH IS OOIIKY
nmoto4Hoi cymu Bxiany (2630/2620).

7.2. Oco0iuBOCTI HOroBOpYy OAHKIiBCBKOIO0 BKJIAAy, YKJIAJEHOI0 3a J0NMOMOrorw MoOiJbHOrO 3acTOCYHKY
Winbank, oco0auBocTi perynoBanHs BraagHux (Ieno3uTHMX) paxyHkiB, BkiaaiB, po3MilieHHX 3a J0mMOMOIoI0
MobinbHoro 3actocynky Winbank

7.2.1. BigHocuan CropiH 1I0A0 BIAKPUTTA Ta oOcayroByBaHHs bankom BkinagHuX paxyHKIB peryiiolOThCS, KpiM
MYHKTY 7 11b0r0 Po311iiy, Takox 1 BiIIOBIIHUMH MTOJIOXKEHHSIMH, po3finamu [TpaBur.

7.2.2. [lignucanusaM 3asBU-AHKETH Ha MiIKIOYCHHS 10 Mo0OisHOro 3actocyHky Winbank (Hamaii — «3asiBa-AHKeTa)
KiienT nigrBepmxye, 1o y BUNaAKy po3MilieHHs: HUM y banky 3a normomororo Winbank Bkiany BiH po3yMie, 1110 MUCHMOBa
¢hopma JloroBopy 0aHKIBCHKOTO BKJIay, YKJIaJIEHOTO 3a fAoroMoror Winbank, € moaepxaHoro MUISTXOM:

e mignmucans KimenroM takoi 3asBu-AHKETH Ta,
e posmimeHHs bankom Ha odiuiiHoMy caifti banky myGuiuHol npono3uii ykinactu JJorosip npo oOcayroByBaHHS B
MobinsHOMY 3acTocyHky Winbank ta
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e posmimeHHs bankom Ha odiuifiHomy caiiti banky ymoB BiakpuTTs Ta oOciyroByBanHs bankom BxiagHux

paxyHKiB, 3ailydyeHHs Ta o0ciyroByBanHs bankoM Bxianis 3a nomomororo Winbank;

e mnoxanHs Kiientom banky 3a momomororo Winbank eekTpoHHOI 3asBKH MPO BiAKpUTTS BKiIagHOTro paxyHKY Ta

po3MimieHHs Brmagy

Ta BU3HAE, O HOTO BIACHOPYYHUN MiANMMC HA Iii 3asBi-AHKETI € MiATBEPIKEHHIM TOTO0, 10 KiieHTOM oTpuMaHo
MPUMIpHUK BignoBigHoro JloroBopy 6aHKiBCHKOTO BKJIAY B MOMEHT po3MilleHHs1 Bkiaay Ha BriraganoMmy paxyHKy.

7.2.3. Ilignucanasam AHKeTH-3asiBH Ha migkimodeHHsa 10 Winbank KiieHT Bu3Hae Ta Hagae 3roxy Ha Te, mo Jlorosip
OaHKiBchKOro Bkiaay Mixk bankom ta Kiientom moxe OyTH ykinaaeHuit 3a gonomororo Winbank.

7.2.4. JloroBip BiAmoBiAHOro OaHKIBCHKOTO BKJaay € TakuM, IO YKJIaJeHHH Ha ymMoBax BU3HaueHUX KiieHTOM Yy
€JIEKTPOHHIN 3asBIi Ha po3mimeHHs Brxmagy ta mumu [IpaBmmamu. HalimenyBaHHS OaHKIBCHKOTO TPOIYKTY, 3TiAHO 3
yMmoBamu sikoro Mixk bankom Ta Kimienrom yknageno JloroBip 6aHKiBCBKOTO BKJIaly 3a3HA4Ya€Thcs B €NEKTPOHHIN 3asBIIi
Kinienra Ha po3mimenns Bxnany ta BizoOpaxkaerscst B Winbank B po3nini «HakonuaeHHs». YMOBH OaHKIBCHKUX MPOIYKTIB,
Ha mijgcTaBi skux B Winbank po3mimyroTscst Bkianu po3wmirieni Ha caiiti banky www.piraeusbank.ua.

7.2.5. JloroBip BiAmoBigHOTO 0aHKIBCHKOTO BKIaay HaOyBae YHHHOCTI 3 MOMEHTY 3apaxyBaHHA HEOOXIOHOI CyMH
KowTiB Ha Brnagnuit paxynok. Jis loroBopy 6aHKiBCBKOTO BKJIaAy MPUIUHIETHCS MPH 3aKiHUCHHI CTPOKY, Ha KU OyIo
po3mimeno Bxian i moBepHeHHs cymu Biiagy abo 3a iHmmx o0cTaBuH, iepe0adeHnX YMHHUM 3aKOHOJABCTBOM Y KpaiHH
Ta JloroBopoMm 0aHKIBCHKOTO BKJIaay, B ToMy uncii [IpaBunamu.

7.2.6. [loroBip 0aHKIBCHKOTO BKJIaJy BBAXKAETHCS YKIAJACHUM B €JICKTPOHHIN (opMi, € eeKTpPOHHUM JOKYMEHTOM 1
BBa)Ka€ThCSI TAKUM, 10 YKJIAJCHUH 3 ToJepKaHHIM MUCBMOBOT )OPMH, 1 HE MOKe OYTH OCKap>KeHHH Yepe3 HOoro eJIeKTPOHHY
(hopmy Ta/ab0 BiACYTHICTH BIacHOpY4YHOTO Tianucy Kiienra.

7.2.7. laToro mouatky nii Bknamy BBakaeTbesl fata BUKOHaHHS baHkowm omepaii i3 mepepaxyBanHs komTiB KirienTa
Ha Bxnagnuii paxyHok. bank Bezge o01ik, o miATBEpKY€E po3MilieHHs Bkiamy Ta yMoBH HOTO pO3MIIIEHHS, y TOMY YHUCIIi,
aye He 0OMEeXYIOUNCh, HACTYITHUX BioMOcCTei: po3Mip Bxiamy, naty po3mimenHs Bxiamy, cTpok, Ha sSKAi po3MilIeHAN
Bxuan, po3mip mporieHTHOI cTaBku 3a Bxiamowm. [[iist BU3HAUEHHS OCTaTOYHWUX YMOB PO3MIIIeHHS BKiamy, ocTaTOYHOIO
migcraBoto OynyTe o0mikoBi naHi banky. JloBiaka baHKy CTOCOBHO 3amiCiB Takoro OOJIKYy € AOCTaTHIM Oe3CHmipHUM
MiATBEP/DKEHHSM ICHYBaHHS Ta PO3MIpPY BIAMOBIAHUX yMOB po3MmimeHHs Brxmamy. Crutata BiIIOBIIHHUX CyM, IO
BUMararoThcs bankom no craru 3a num JloroBopom, He Moxe OyTy IPU3YyNMHEHA Ha MiACTaBl BUHUKHEHHS Mk CTOpOHaMuU
CIIOPY LIOAO0 HAJICKHOI IO CIUIATH CyMH.

7.3. Ctpok Ta po3mip Bruany, mo po3mimyerses B banky 3rinno JloroBopy 6aHKiBCbKOIr0 BKJIAAY, YKJIAAEHOTO
3a nonomoror Mo0inbHoro 3actocynky Winbank.

7.3.1. Bknan po3MilyeTbesi y po3Mipi 1 Ha cTpok Bu3HaueHuid KitieHTOM B HOTO eNeKTpOHHIN 3asBIli, HaJiCIaHii 10
Banky 3a nonomororo Winbank. ¥V Bunazaxy, Ko ymMoBaMu 6aHKiBCHKOTO POAYKTY MepeadaueHa MOXKIIMBICTb HOIMTOBHEHHS
Bkinany, cyma Briiagy BU3Ha4a€ThCsl BUXOISUM 13 €IEKTPOHHMX 3asBOK KiieHTa Ha po3minieHHsa Bxiaay 1 Ha MonoBHEHHS
Bxuany.

7.3.2. Knient po3wmimye Bxman y banky nHa BriagHoMy paxyHKY HUISIXOM 0€3TOTIBKOBOTO JIOTOBIPHOTO CIHCAHHS
Bbankom cymu xomriB 3 obpaHoro Kiienrom Paxynky, Binkpuroro y banky, Ha Bknagawii paxyHok. [Ipu mpomy Kiient
Hajiae banky JopydYeHHs criMcaTy cyMy KOIITIB y po3Mipi BU3HaueHoMY KIlieHTOM y eleKTpOHHIH 3asBIll Ha pO3MIilEHHS
Bkuamy 3 o6panoro KiieHTOM paxyHKY y TOPSIKY, BU3HaAUCHOMY IIMM Po3iinom.

7.3.3. Kiient 3a nonomororo Winbank Moxke oOpaTH (3aKpilmuTH) MOXKIIMBICTE aBTOMAaTHYHOTO MIPOJIOBKEHHS CTPOKY
nii Bknany (SKIIO Take NPOJOBXKEHHS CTPOKY IependayeHe yMOBaMH OOpaHOro THUIy OaHKIBCHKOTO NPOIYKTY). Y TakoMy
BUTIAJIKY CTPOK BKiajy mpojoBKyeThcsi Ha TOH caMHid CTPOK Ta Ha TUX CAMUX YMOBAax, Ha SKHX BiH OyB pO3MilllCHUH, 3
ypaxyBaHHsM T.11. 7.4.1 1. 7 mporo Po3niny.

Crpox Bknany moxke OyTy mpoIOBKEHHH Ha yMOBaxX BH3HaueHUX B ILI. 7.3.4. m. 7 uporo Pozminy y pasi HapaHHS
KiienToM BignoOBiHOT 3roJM Ha HOTO TPOJNOBKEHHS, NIISXOM 3a3HA4YeHHS TakKoi 3roJd TpU BUOOpI mHapamerpiB
BianoBigHoro Briany 3a nonomoror Winbank a6o 1uissxom oaepskanHs baHkoM BiilOBiIHOT MMCEMOBOI 3asBU HE II3HIIIIE,
HiXk 3a 2 (1Ba) poOOYMX JTHI JO TEpIIOl MIAHOBOI JaTH MOBEpHEHHS Britany a0o 10 JaTh 3aKiHYCHHS YeProBOTO CTPOKY
ABTOMATUYHOTO MPOIOBKEHHs Briay.

[MponomxkenHs ctpoky Briany moxe Oyt 3ynunHeno KiienTom y pasi 3minu KitieHTOM BiOBiHOTO mapamerpy
Bkiany 3a nonomororo Winbank a6o y pasi onepxanns baHkom BifnmoBiTHOI MUCEMOBOI 3asBU He Mi3HilIe, Hixk 3a 2 (1Ba)
poOouMX AHI OO TMJIAHOBOI JaTW TNOBEepHEHHS Bkiagy abo 10 JaTW 3aKiHYEHHS YEProBOI0 CTPOKY aBTOMATHYHOTO
npoaoBxkeHHs Bxiany.

7.3.4. ABTOMaTHYHE MPOAOBKEHHs CTPOKY Aii Briagy mMoxinBe HEOOMEKEeHY KiNbKICTh pa3iB Ha TOM caMHii CTPOK
Bkiagy i3 BCTaHOBIIEHHSIM MPOLIEHTHOI CTaBKU Y pO3Mipi, BU3HAUeHOMY 3TrifHO 1. 7.4.1 uporo Po3ainy Ta Ha TMX caMux
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yMOBax BHUILIaTH NpoLeHTiB. [IpogoBkeHHIO HA HOBHI CTPOK MiJuIsArae TUIbKM Bkian y cymi, mo nopiBHIoe cymi Briagy
3a3HaveHii Kiientom npu Bubopi napamerpis BignosigHoro Bkinany 3a nonomororo Winbank a6o y mopsiaky m.2.2. Pozainy
VIII I[IpaBui.

ABTOMaTHYHE MPOAOBXKEHHs CTPOKy nii Briagy mpunuHsieTscs y pasi, akmo bank npunuHuB nmponoHyBaTH Brian
JaHOTO THITY, Npo 1o ToBizomusie KimieHTa numsixom po3mimeHHs iH(opmanii Ha odimiiiHomy caiti banky Tta/abo y
BimmineHHsx banky.

B pa3i mpunuHeHHS ABTOMAaTHYHOTO TPOMOBXKEHHS CTPOKY il Bkmamy nmatoro moepHeHHs Briamy € mara, mo
MPUIA/IA€ HA OCTaHHiH JeHb CTPOKY ABTOMAaTHYHOTO MPOJOBXKCHHSI.

7.3.5. JaToro npoaoBxkeHHs CTpoKy Bxiany e:

- U1 TIEPIIOTO aBTOMATHYHOTO TPOIOBKEHHS — IepIla IUTaHOBA JaTa MOBEepHEHHs Bruany;

- 7S MOJaNbIINX BHIAAKIB aBTOMATUYHOTO MPOJOBXKEHHS — JaTa, IO HACTyIae LIopasy Hicis mepediry KOXKHOTro
HACTYIHOTO CTPOKY Bkiany.

7.4. IlpaBa Ta 000B’s13KH CTOPiH NpH po3MilieHHi Ta 06cayropyBanHi Bkiany

7.4.1. KnienT mae npaso:

- 1inomo00BO ciM THIB HA THXKIEHb KOPUCTYBaTUCs ocyramu Winbank 1mo1o BiKpuTTs Ta 00cIyroByBaHHs Briazis
3a yMOBH JIOTPUMAaHHS BCiX nependadennx Jloroopom 6aHKIBCHKOTO BKIIaay yMoB. [lopsinok oOmexenns noctymy Kiienra
no Winbank Buznauenwmii [IpaBunamus;

- B NOpSaKy, mependadeHomy JloroBopom OaHKiBChbKOrO BKIaay, [IpaBunamu, HajaBaTu baHKy HOpy4eHHS AJs
1HII[IFOBaHHS orepamniid, Bu3HaueHux y m.i. 7.1.3., m.m. 7.1.10. . 7 mporo Po3niny;

- BUMaraTH Bix baHKy HagaHHS NOKYMEHTQJIBHOIO MiATBEPIKCHHS BHUKOHAHHS nopydeHHs KiienTta, HagaHoro
Knientom 3a momomororo Winbank mono 3apaxyBaHHA KowmTiB Ha Bkmamuuii paxyHok. TakuM TiITBEpIKEHHAM 3a
3arajibHIM MPaBUIIOM € BUITKMCKA 3 BiAMOBIHOTO paxyHKy Kiienta B BaHky, sika HafgaeTbcs B 00CIIyrOBYIOUOMY BiAJIiIeHH]
Banky. [locnyra 3 HamanHs baHKOM MiATBEPIKYIOUUX JOKYMEHTIB oruiadyeTbess KilieHToM BiIOBITHO 10 YMHHHX HA ATy
HaganHs nocnyru Tapudis banky;

- micJis 3A1MCHEHHS onepallii 3 po3MinieHHs Briany 3a normomororo Winbank BuMararu Bijx banky HajiaHHs IpUMipHUKA
JoroBopy OaHKIBCBRKOTO BKJIaay, po3ApykoBaHoro Ha mamepi. Jns orpumanHs J[loroBopy OaHKIBCRKOTO BKIAay
po3apykoBaHOTO Ha narnepi KirieHT Mae 3BepHYTHCH /10 0OCITYTOBYIOUOTO BiiiIeHHs! baHKY MOYMHAI0YH 3 TATH PO3MIIIEHHS
Bxuany;

- OTpUMATH HapaxoBaHi 3a Bkiagom npoueHnT Ta Britag Ha yMOBax Ta y mopsaky, nepeadadeHomy 1. 7 mporo Pozminy;

- BUMaraTtd JOCTPOKOBOTO IIOBEpHEHHS cyMu Bkinanmy, skmo Bignoigaum JloroBopom Bkiany mnependadena
MOJKJIMBICTh JJOCTPOKOBOTO TIOBEpHEHHs Briiaay 3a iHiniaTuBor Ta Ha BUMOTry KitieHTa, 3 ypaxyBaHHSM BHMOT YHHHOTO
3aKOHOJ/IaBCTBA YKpaiHM Ta y MOPSIKY BU3HAUCHOMY I1.11. 7.6 1. 7 1iporo Po3miny;

- KitienT Takox mae iHmmi npasa, nepeadadeni JloroBopom 0aHKiBCHKOTO BKIIAY.

7.4.2. KitieHT 3000B’ 13y €ThCS:

- JIOTpUMYBATHCS BUMOT IIMX YMOB Ta JIoroBopy 6aHKIBCHKOTO BKJIaly B IIJIOMY;

- 3milicHIoBaTH oriary mociyr Winbank B cTpoku, B po3Mipi Ta B TOpSIKY, BH3HaueHOMYy JloroBopoM mipo
oOciryroByBanHs B Winbank Ta YUHHMMYH Ha MOMEHT BUHUKHEHHS 000B 513Ky 31 ciutatd YnHHMMEU Tapudamu bauky. 3 miero
Mertoto KitieHT mpuiimMae Ha cebe 00O0B’S30K MIATPUMYBATH 3aMIIOK KOINTIB HA TOTOYHOMY DPAaxyHKY, KU
BUKOPUCTOBYETBCS HUM JUIsl OrulaTtu mociayr y Winbank, B po3Mipi, JOCTaTHROMY JJIsi BAKOHAHHS BCIX TaKUX I'POIIOBHX
3000B’s13aHb Tiepe]] bankowm;

- HE BUMHATH B IpOrpaMHOMY Komruiekci Winbank i, siki MOXKYTh yCKIIaIHUTH a00 YHEMOXKIIMBUTH HAJJaHHS TTOCIYT,
nependavenux .. 7.1.3, . 7.1.11. n. 7 uporo Po3ainy. YV Bunajxy JomyIiieHHs Takol oBeAiHKU, KilieHT 3000B’13y€eThCs
BIJIIIIKOTyBAaTH B TTIOBHOMY 00Cs31 baHKy Ta iHIIMM KOpHCTyBadaM BCi TIOCITYTH, CIIPUYMHEH] MM 30UTKH Ta/abo mIKomy, 3
4qoro O BOHM HE CKJIQAAJINCH;

- IIpH iHIIIOBaHHI omepariid, nependavennx .. 7.1.3, mm. 7.1.11. m 7 uporo Po3xiny, MOTpUMYyBaTHCS PEKUMY
paxyHKiB, mepeadaueHOro YWHHMMH HOPMATHBHO-IPABOBUMM aKTaMH, 30KpeMa HOPMAaTHBHO-IPABOBHMH aKTaMu
HanionansHoro 6anky YKpaiHu, siKi peryJIol0Th MOPSI0K BIIKPUTTS Ta 3aKpUTTs paxyHKiB KiieHTiB GaHKiB /KOpHCcTyBayam
Ha/IaBa4aMU IUIATIKHUX MTOCITYT 3 00CIyTOBYBaHHS paXyHKIB Ta YAHHHM 3aKOHOJIABCTBOM Y KpaiHH;

- y I'STU/ICHHUI TEPMiH MMOB1IOMUTH baHK Ipo 3MiHy peKBI3HTIB, siKi BKa3aHi B JloroBopi, Hajatu 10 baHky 1okyMeHTH
Ipo 3MiHy peecTpauii Micus npoKuBaHHs abo nepeOyBaHHs, iIeHTU(IKaIIHHUX JaHUX, HaJaTH 10 baHky nokymeHTH B pasi
3aKiHYeHHs CTPOKY (MIPUIIMHEHHSI) J1ii, BTpATH YAHHOCTI Y¥ BU3HAHHS HEIIMCHUMU TO/IaHuX paHiie 10 baHky JOKyMeHTIB,
0 MOCBiquy0Th 0c00y KitienTta (npencraBuuka KiienTa), sxi HeoOXimHi uist ineHTrGikamii, Bepudikaiii Ta BUBUCHHS
Krnienta (B T.4. B pa3i BkiIeeHHA (POTOKApTKH 1O MAcmopra I'poMaasHUHA YKpaiHd, y pasi gocsrHeHHs KiieHToM
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(mpencraBaukom Kiienta) 25- 1 45-piyHoro BiKy), a TakoX y pasi oOMiHy moxaHux panimie 1o banky moxymeHTiB abo
OTpPUMAaHHS iHIINX JOKYMEHTIB y nepeadadeHnx 3aKOHOAaBCTBOM Y KpaiHH BUIIAIKaX;

- 3a0€3MMeYNTH TOCTATHIH 3aIMIIIOK KOIITIB Ha BiATIOBIIHOMY ITOTOYHOMY PaxyHKY JJIS iX MOJABIIIOTO TIepepaxyBaHHsI
Bankom nuisxom JoroBipHOTO cliMcaHHs Ha BriiagHuii paxyHOK y CyMi, IO 3a3Ha4eHa B €IeKTPOHHI 3asBIIi HA PO3MIIICHHS
Bxuany;

- o3HaloMmmoBaTHcs 31 3MiHamMu YnaHUX Tapudis Ta/abo mponeHTHHX cTaBOK 3a Bkiamgamu Ha oditmiitHoMy caliti banky
Ta/abo y MpUMIIeHHIX BiijieHs banky;

- TOTPUMYBATHUCS 1HIIMX 000B’S3KiB, ependaueHux uum JloroBopom mpo oocayroByBanHs B Winbank ta JloroBopom
0aHKIBCHKOT'O BKJIANy;

- He ycTymaTH npasa mo JloroBopy OaHKIBCHKOTO BKJIaay 0e3 OTpUMaHHS MOINEPEAHbOT MUCHhMOBOT 3romu banky. V
BUMNAJIKY 3aicHeHHs1 KimieHTOM yCcTynKu 0e3 OTpUMaHHS NoNepeanboi 3roau banky Taka ycTymka, mpaBOYMHHU, BUMHEH] Ha
11 mijcTaBl € HEMIHCHUMU;

- HaJaTH y CTPOKH BHW3HAuUeHI baHKOM AOKyMEHTH 1 BioMocTi, HEOOXimHI Ans 3AiCHEHHS imeHTHdiKkarii Ta/abo
Bepudikallii, BUBUCHHs KJIi€HTa, yTO4HEHHS iH(Mopmarii 3 imeHTrdikamii Kii€eHTa, aHANI3y Ta BHABIEHHS (hiHAHCOBHX
orepariiii, 1o miuiararoTh (iHAHCOBOMY MOHITOPHHTY, Ta iHIII Nepea0aYeHi 3aKOHOJaBCTBOM JOKYMEHTH Ta BiJJOMOCTI, SIKi
BuTpeOye baHk 3 MeTOI0 BHKOHAHHS BHMOT 3aKOHOJIABCTBA, SKE PETYIIOE€ BIAHOCHHH y cdepi 3amodiranHs nerarizartii
(BiAMHMBaHHIO) JOXOIB, OJEPKAHUX 3JIOYMHHAM IUIAXOM, (DiIHAHCYBAHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3IIOBCIOKEHHS
30poi MacoBoro 3HHIICHHS. JIOKyMEHTH Ha 3anuT baHKy HamaloThCs He Mi3HIIIE IT'SITOr0 podOYoro IHS 3 MOMEHTY
OTpUMaHH 3anuTy BiJ banky. B pasi Henananus indopmanii bank Mae npaBo BiIMOBUTH B MOJANBIIOMY 0OCITyrOBYBaHHI
Kiienra. ¥V pa3i HeHamaHHs a00 HECBOE€YACHOrO HajaHHS Takoi iHQopmamii bank mae mpaBo Bumaratu Bin Kirienrta
BIJIIIIKOJTOBYBaHHS CBOiX 30UTKiB, OTPUMAaHUX BHACIIIOK I[bOT0, Ta HE HECE BiJIMIOBIIaIBLHOCTI 32 30UTKH, 110 MOYKE MOHECTH
Kiienr.

7.5 baHk Ma€ npaBo:

7.5.1. Bumaratu Big Kiienra omnatu nmociyr B Winbank BiAIOBITHO JO YHHHMX HA MOMEHT BUHUKHEHHsI 000B’SI3KY 13
crutatu Tapudis banky.

7.5.2. 3mintoBatu 1iei Pozain ta Ynani Tapudu banky B nopsaky, nependadenomy JloroBopom 0aHKIBCHKOTO BKJIAIY,
B ToMy uncii [IpaBunamu.

7.5.3. Bumararu Big KiieHTa 101aTKOBOTO JOKYMEHTAJILHOTO MiATBEPIXKEHHsI iHII[IHOBaHUX 3a JoroMoror Winbank
omeparliii, mepenbadenux m. m. 7.1.3, mm. 7.1.11 m. 7 uporo Po3miny. Y Bumaaxy HenamaHHs KiieHTOM HEOOXigHHX
JOKYMEHTiB, baHk Ma€ mpaBo BiIMOBUTH B HOro 00CIyroByBaHHI.

7.5.4. 3niiicHioBatu TiepioauyHi neperipku KitienTa 1mono 30epekeHHsS HUM KOH(QiAeHIiHHOCTI iHpopMarlii, ska
BUKOpPUCTOBYeTbcsl CTOpoHaMu Ui 3A1MCHEHHs omepalii 3a gonmomororo Winbank, Tta 30epexeHHs! 3aco0iB 3aXUCTy
iH(opMartii, Ko Taki OyIyTh BUKOPHCTOBYBATHUCS.

7.5.5. BIIMOBUTH y BUKOHAaHHI iHinioBanoi Kiientom 3a momomororo Winbank onepariii, nependavenoi m.m. 7.1.3, 1.
m 7.1.11. n. 7 uporo Po3miny, SIKIIO Take BUKOHAHHS MPHU3BE/C /10 MOPYIICHHS BUMOI HOPMAaTHBHO-TIPABOBUX aKTiB, IO
PETYIIOI0TH 0aHKIBCHKY MisITBHICTD.

7.5.6. BIIMOBUTH Y BUKOHaHHI jopyueHHs KitieHTa y BUnajiky, HeJjocToBipHOCTI Hajlanux Kiientom banky BimomocTei,
HEOOXIHUX JJIst 3AiHCHEeHHS iieHTh(iKkaii Ta/abo Bepudikallii, BUBYCHHS KIII€HTa, YTOUHEHHS iHPOpMAITii 3 iqeHTudiKarii
KIII€HTA, aHATi3y Ta BUABJICHHS ()iHAHCOBHX OTIEPAIliii, IO M UISTaloTh (HiHAHCOBOMY MOHITOPHHTY, Ta IHITUX ITepe10adeHuX
3aKOHOJABCTBOM JIOKYMEHTIB Ta BiJOMOCTEH, 5iKi BUTpeOye baHk 3 METOI0 BUKOHAHHS BUMOT 3aKOHOAABCTBA, IKE PETYIIIOE
BITHOCHHHU y cdepi 3amobiranHs Jyeramizaimii (BiIMUBaHHIO) JIOXOJIiB, OJCpKaHUX 3JOYMHHHM IIISIXOM, (iHAHCYBAHHIO
TepopusMy Ta (piHAHCYBaHHIO PO3MOBCIOPKEHHs 30p0i MacoBOIrO 3HMILIEHHS, a TAaKOX SKIIO baHk Mae mijgcTaBu BBaXxarw,
110 OT0 MOCIyrH / MPOAYKTH MOXKYTh BUKOPHCTOBYBAaTHCH KilieHTOM 3 HE3aKOHHOIO (IIPOTUIPABHOIO) METOIO.

7.5.7. HaACHIATH Ha MOIITOBY aJIpecy, MOoBigoMIleHy baHKy, aapecy enekTpoHHOI MomTH Ta/abo Ha HOMEpH Tele(OoHiB,
B TOMY YHCIII 1 MOOIJIBHOTO 3B’513KY, 3a3HAUYEHUX KIIIEHTOM B AHKETi-3asBl Ha MiAKIO4YeHHs 10 Winbank, moBigoMIeHHS
iHpopMaLifHOTO XapakTepy, B T.4. mpo 3MiHy Yunnux Tapudis banky, mpomosuuii HOBUX MPOAYKTIB Ta MOCIYT 1 T.II.
[lignucanHsM AHKeTH-3asBH Ha mifKmoueHHs 10 Winbank KitieHT Hajiae cBOIO 3roly Ha BKa3aHi y IbOMY IIYHKTI Iil.

7.5.8 xopuctyBaTuch HajJlaHUMH KIIEHTOM T'pOIIOBMMH KOIITAMH MPOTSATOM CTPOKY, BU3HAYEHOTO Yy E€JIEKTPOHHIH
3asBLI Ha po3MimeHHa Bxmany KiieHTa y BiAmoOBiTHOCTI i3 CTaTyTHOIO AisJIbHICTIO BaHKy Ta YMHHOrO 3aKOHOJABCTBA
VYkpainu.

7.5.9. Inmi npaBa, nependaveHi uM JloroBopom OaHKIBCLKOTO BKIaay Ta [IpaBunamu.

7.6 BaHk 3000B’A3y€ThCA:
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7.6.1. 3apaxyBatu Bknan Ha Brknagnuii (zeno3utHmii) paxyHOK.

7.6.2. 3abe3neuyBatu Oe3nepebdiitne Haganus nociyrd Winbank Kiienty 3 BpaxyBanusm ymoB [IpaBui.

7.6.3. BimkpuTH BxmamHuWil (memo3WTHWI) paxyHOK Ta 3apaXxyBaTH Ha HBOTO Bkiag Ha MiACTaBl BiXImOBigHOL
CJICKTPOHHOI 3asiBKM Ha po3MinieHHst Bxiianay, Haganoi Kimientom 3a gonomoror Winbank BiAIOBiAHO 10 HOPM YHHHOTO
3aKOHOJaBCTBA YKpaiHH, B TOMY YHCJII HOPMaTHBHO-TIPaBOBUX akTiB HamioHansHOro 6aHKy YKpaiHH, a TAKOX Ha yMOBaXx,
BH3HA4YEHUX 1. 7 boro Po3niny, Ta 3a3HaueHux KirieHTOM y enekTpoHHIN 3asBIli Ha po3MimieHHs Bxiamy.

7.6.4. cBO€YACHO 1 HATIS)KHUM YMHOM 3/IIHCHIOBATH omeparlii 3a BkiagHum (Iemo3nTHIM) paxyHKOM Y BiATIOBITHOCTI 3
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHH i 1. 7 mporo Po3zmimy.

7.6.5. HapaxOBYBATH MPOLEHTH Ta MPOBOAUTH iX BUILIATY 3TiIHO i3 1. 7 nporo Po3xinay Ta ymoBamu, 3a3HaYCHUMH Y
EJIEKTPOHHIN 3asBIli Ha po3MimieHHs Bxiamy, a takox moBepHyTu Kiienty cymy Bkiagy y Bumaakax Ta Ha ymMoOBax
nepeadadeHux 1. 7 uporo Pozainy.

7.6.6. 30epiratu OaHKIBCHKY Ta€MHHMIIIO omepauiil 3a Bxiagnum (gemo3uTHuM) paxyHkoMm KirieHTa BiImoOBigHO 10
3axony Ykpainu «[Ipo 6anku i 0aHKIBCHKY MiSTBHICTEY.

7.6.7. 3a Bumororo KiieHTa HamaBath JOJaTKOBY iH(OpPMAIIIO MTPO YMOBHM HapaxyBaHHS IMPOLEHTIB mo Bxiamy i
po3'acHioBaTH npaBa i1 000B'13ku Kitienta nependauenux JJoroBopom 0aHKIBCHKOTO BKIIAMdy.

7.6.8. moTpuMyBatucs iHIKUX 000B’s3KiB, MepeadadeHnx JJoroBopom 6aHKIBCHKOTO BKJIAIY.

7.7. IlpukinmeBi moaoxeHHs

7.7.1. KiieHT Hajae 3pa30k CBOTO MiANMUCY B AHKeTi-3asBi, a baHk #ioro 3acBiguye sik 000B’SI3KOBUH JIs1 TOKYMEHTIB,
nonanux KiieHToM Ha manepoBoMy HOCIT 7St 341 ICHEHHS orepariii 3a Bkiagaum (Iemo3uTHIM) PaxyHKOM.

7.7.2. KiieHnT mignucaHHsM AHKETH-3asBH MIATBEPDKYE, 10 O3HAHOMIICHHMH i3 3MICTOM M. 7 «YMOB BIJAKPHUTTS
Brimaguux (Ieno3uTHUX) PaxyHKIB, po3MillleHHsT Ta oO0ciayroByBaHHs Bxmanis 3a A0momMoror0 MoOigbHOTO 3aCTOCYHKY
Winbank.

8. Ilpasa ma 0606’a3xku cmopin

8.1. bank mae npaBo:

8.1.1. Ilpu3ynuanTr BUKOHAHHS orepariii Kirieata 8 Mob6ineHOMY 3actocynky Winbank i crioBimaru #oro 3acodamu
Winbank a6o iHmmM croco0oM (BKJIIOYArOUH, ajge He OOMEXYIOUHCh, TIOBIJOMIICHHS Telne()OHOM), SKIIO € CYMHIBH B iX
JOCTOBIPHOCTI, OyXranTepchbKiii a00 TeXHIYHIH KOPEKTHOCTI, BiAMOBIIHOCTI YHHHOMY 3aKOHOJABCTBY YKpaiHH Ta HOpMam
HarioransHoro 6aHKY YKpainw.

8.1.2. 3ynuauTy ab0 BIIMOBUTH Yy BUKOHAHHI Omepalliii B THX BUMAJKaX, KOJIH 3 ypaxyBaHHSIM 3MiCTy KOHKPETHOTO
IUIATDKHOTO JIOKYMEHTa, InepenaHoro 3a jpomomoror Winbank s BUKOHAHHS omeparii y BIAMOBITZHOCTI 3 IiH0YMM
3aKOHOJIaBCTBOM, HOpMamu HarioHanbsHOro OaHKy YKpaiHM Ta JOTrOBOPOM OaHKIBCHKOTO PaXyHKY BUMAara€TbCsl HaJIlaHHS
J0/IaATKOBUX JIOKYMEHTIB, Iepeiada sIKMX B eIEKTPOHHOMY BUIJISI HEMOJKIINBA.

8.1.3. BigmoButn Kiienty B oOcnyroByBaHHi y pa3i HeBukoHaHHst Kiientom Bumor m. 8.3. [loroBopy abo y pasi
HajaHHs KilieHToM HempaBIuBHUX BiioMOcTel 11010 cebe.

8.1.4. 3 meroro 3anoOiranHs 30utkam Kiienta ta/abo banky nmpusynussata niro Winbank i BiamMoBuTH y ¥HOro
MIOHOBJICHHI 0€3 3a3Ha4YeHHS IPHYKH.

8.1.5. Bumaratu Bix Kiienta HajjaHHs ManepoBUX IUIATIXHUX JOKYMEHTIB, 10 BiNIOBINa0Th iHiliioBanuM KiienTom
3a goromoroto Winbank omepartisim.

8.1.6. Ilpusynuantu noctyn Kiienra no Winbank y pa3i mopymieHHst abo cripobu OpYIIeHHS YMOB 0€31eKH JOCTYITY
1o Winbank.

8.1.7. brokyBaru moctyn Kiienra 1o Winbank y pa3i Tprox mocimiioBHEX HeBipHUX BBeaeHb Jloriny Ta/abo [lapoms
Kiienra.

8.1.8. 3xilicHroBat MojepHizaiito Mo6ineHoro 3actocynky Winbank ta /a6o BIpoBaKyBaTH HOTO JAOCKOHATIII
Bepcii.

8.1.9. 3anpocuru y Kiienra nopatkoBy iHoOpMaIio Ta JOKYMEHTH, 1[0 CTOCYIOTHCS Omepaiii, sSiKka MPOBOAUTHCA, Y
LIJISX MEPEeBIPKM BUKOHAHHS BHMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHH Ta BIJTOBIIHO 3aTPUMATH/BIIKIACTH BHKOHAHHS
nepeKasy Ha CTPOK JIO HaJaHHS KIIIEHTOM 3alUTyBaHo1 iHQopMarii.

8.1.10. IIpoBommtu TumuacoBy 3ynuHKy Winbank naist 3MiHM mporpamMHOro 3a0e3leYeHHs 1 MPOBEIEHHS
npodiIaKTHIHUX POOIT.

8.1.11. Bu3HavaTy i KOHTPOJIIOBATH HANPSMHU BUKOpUCTaHHS KIIEHTOM rpomoBHX KOIITIB Ha paxyHkax Kiienra i
BCTaHOBJIIOBATH 1HIII OOMEXEHHS HOTO TpaBa y BUIAIKAX, epea0aueHNX YUHHAM 3aKOHOJABCTBOM Y KpaiHu.
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8.1.12. BinmoBuTu Kiienty B o6ciyroByBanHi y Winbank y Bunaakax HeBUKOHAHHS Y HEHAJIC)KHOTO BUKOHAHHS HUM
CBOiX 3000B's13aHb 32 UM J[OTOBOPOM Ta B iHIIMX BHIAJIKAX, Iepea0aueHUX YAHHUM 3aKOHOJABCTBOM YKpaiHH.

8.1.13. Bigmosutu KiieHTy B 3apaxyBaHHI KOLITiB Ha Horo PaxyHok/PaxyHku a0o B 3AIHCHEHHI mepekasy, SIKIIO
Bankom otpumano [loBigomiieHHsI PO HECAHKIIIOHOBAHHUH MEpeKas.

8.1.14. BinmoButn Kiienty B obciyrosyBanti y Winbank, sikimo bank mae migcraBu BBaXkaTH, IO HOro mocimyru /
HPOIYKTH MOXYTh BUKOPHUCTOBYBATHCH KIIIEHTOM 3 HE3aKOHHOIO (TIPOTHIIPABHOIO) METOIO.

8.1.15. Bimmosutu Kiienty B o6cimyroyBanHi y Winbank y pasi HasiBHOi B banky iH(opMarii mpo 3akiHYeHHS CTPOKY
(mpunuHEeHHs) [ii, BTpaTH YMHHOCTI YW BU3HAHHS HEIIMCHUMH MOJAHUX iJCHTHU(IKAIIMHUX AOKyMEHTIB (B T.4. B pasi
JOCSITHEHHSI 0c00aMHU, SIKi MaroTh PaBO PO3MOPSIHKATUCS MAatHOM Ta/ab0 paxyHKamu 25- i 45-piuHoro Biky).

8.1.16. BimmoButu Kiienty B o6ciayroByBanHi y Winbank y pasi BincytHocti B banky aktyansHux manux Jlepxarems
(oTpuMaHUX Ta iCHYIOYHMX JOKYMEHTIB, 1aHUX Ta iHpopmanii npo Kiienra).

8.1.17. 3nificHIoBaTH MepioAWYHI MEepeBipKU 11010 AOTpuMaHHs KiienHTom BUMor 3axucty iHpopMauii pu poOoTi B
Winbank Ta 30epiranus B K1r0490B0i iHpOpMAaIii y TOPSIKY, BU3HAYEHOMY Ha po3cyl baHKy Ta BiIMOBIAHO 10 YAHHOTO
3aKOHOJIaBCTBA.

8.1.18. CncaT KOIWTH HA YMOBAaX, Mepen0adyeHnX y BiAnoBiAHUX nonokeHHX Po3niny I nux Ilpasun 3 PaxyHky Ta
Oynp-axux PaxynkiB KimienTa, Binkputnx y banky y pasi HagxomkeHHs Bif OaHKy iHimiaTtopa mmarexy [loBimoMieHHS mpo
HECaHKI[IOHOBAaHUH MepeKa3 KOIITIB 3 PaXyHKY IUIATHUKA.

8.1.19. BigMoBuUTHCS Bijl MiATPUMAHHS TIJIOBUX BITHOCHH, Y TOMY YHUCII IIJISIXOM PO3ipBaHHsI AUTOBHX BiIHOCHH, Ta/a00
BiIMOBUTHCS BiJ] MPOBEICHHS onepailii Ta/abo posipBaru e Jorosip y BHIIaJKax, BU3BHAYEHUX 3aKOHOAABCTBOM Y KpaiHH
Mpo 3amoOiraHHs Ta MPOTHAII0 Jierani3amii (BiIMHUBAaHHIO) TOXOJIB, OJEPKAHHUX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIO
TepopusMy Ta (iHAHCYBaHHIO PO3IOBCIOMKCHHS 30pOi MacoBOTrO 3HHUIICHHS, B TOMY pasi, aie He OOMEeXYIYHCH,
HegocToBipHOCTI Hamanux KiientoM banky Bimomocreld, HeOOXiMHMX IS 3AIMCHEHHS imeHTHdIKalii Ta Bepudikarii
KitienTa, akryamnizanii mannx KiienTa Ta BUSBICHHS (iHAHCOBUX OMepallii, o MiIAraroTh (piHAHCOBOMY MOHITOPHHTY, Ta
IHIMX Tepen0avYeHnX 3aKOHOMAaBCTBOM JIOKYMEHTIB Ta BimoMmocTel, ski BuTtpeOye baHK 3 MeTOr0 BHKOHAaHHS BUMOT
3aKOHOJIaBCTBA, SIKE PETYJIIOE BIAHOCUHM Y cepi 3amodiranHs jieraizaiii (BiIMUBaHHIO) HOXOIB, OJCPKAHUX 3TIOUHHHUM
UIIXoM, (hiHAHCYBaHHIO TEpOpHU3MY Ta (iHAHCYBAHHIO PO3IOBCIOHKEHHS 30p0i MACOBOTO 3HUIICHHS, & TAKOXK SAKIIO baHk
Ma€ TIiJICTaBM BBaXKAaTH, MO0 HOTro MOCIYyTrH / TPOAYKTH MOXYTh BHUKOPHUCTOBYBAaTHCH KIlieHTOM 3 HE3aKOHHOIO
(mpoTHIIpaBHOIO) METOIO.

8.2. BaHk 3000B’s13aHHIi:

8.2.1. Ha Bumory KitienTa HafaBaT KOHCY/IbTAIIli BiTHOCHO OOCITYyTrOBYBaHHS 3a JaHUM J[oroBOpOM.

8.2.2. Ha Bumory Kiienta THM9acoBo OyiokyBaTH abo po30sokoByBath qoctyn Kiienta 10 MoOiTbHOTO 3aCTOCYHKY
Winbank.

8.2.3. Ilpuitmaru Big KitienTa ckapru, 3asBu Ta iHIII 3Be€pHEHHS BCTAaHOBJIEHOI (hopMHU.

8.2.4. 30608’ s13anH4 banky mono oocinyroBysanns Kiienta y Mo6ineHOMY 3actocynky Winbank € BigKIn4HUMH, OTKe
obciyroByBanHsi Kiienra y Winbank moxe Oytu npunuHeno bankom y Bumajikax nepeadadeHux JloroBopom Ta YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

8.3. KiieHT 30008’ s13aHUIA:

8.3.1. CBoevacHO Ta B MOBHOMY 00Cs3i 3[iHICHIOBATH OILIATY MOCTYT 3 00CIyroByBaHHsS B MOOUTBHOMY 3aCTOCYHKY
Winbank 3rinno Tapudis banky Ta ymos [lorosopy.

8.3.2. Ilicna 3miHM HOMEpY MOOUTBHOTO TeneOHy HEraiHO (B HAMKOPOTIIHMA MOXKIIMBUN CTPOK, ajie y OyIb-sIKOMY
BUTIAJIKY JI0 IOYAaTKy KOPHCTYBaHHS Nociyramu 3a gonomoroto Winbank 3 MoMeHTyY 3MiHHM HOMepy MOOUIBHOTO TenedoHy)
ocoOucro 3BepHyTHCh N0 banky i1 Hamumcatu 3asBy, BcTaHOBiIeHOro baHkom 3paska, mpo 3MiHy HOMEpY MOOINBHOTO
tenedony Kiienra.

8.3.3. Kopucrysatucs MobinbanM 3actocynkom Winbank BiIoBiIHO 10 YMHHOTO 3aKOHOAAaBCTBa YKpainu, JJoroBopy
Ta JIOKyMeHTiB baHky.

8.3.4. BukonyBartu i 0o00B’sa3kH, nependayeni [IpaBuiaMy BUKOPUCTaHHS Ta HAJIEKHOTO 30€piraHHs B KIIOYOBOI
iHpopmarii (1. 11 poro Pozminy).

8.3.5. He ycrynartu npaga o Jloroopy 06e3 oTpruMaHHs MonepeHb0i MUCbMOBOT 3roau banky. YV Bumaaky 31iiCHEHHS
Krientom yctynku 0e3 oTpuMaHHS momnepeaHboi 3rogu baHKy Taka ycTylka, NMpaBOYMHHM, BUMHEHI Ha ii MiACTaBi €
HEIINCHUMU.

8.3.6. Y m'stunenHuit TepMiH noBigomMutn baHk mpo 3MiHY peKBI3WTIB, siKi BKazaHi B Jloroopi, HajaTH 10 baHKy
JOKYMEHTH TNPO 3MiHYy peecTpauii MicIsl MpoXKMBaHHS a0o nepeOyBaHHS, 1eHTU(IKAIMHUX naHuX, HazaTh 1o baHky
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JOKYMEHTH B pa3i 3aKiH4eHHsI CTPOKY (IPUIMHMHEHHS) Aii, BTpaTH YHMHHOCTI UM BU3HAHHS HEIiIHCHUMH MOJAHUX paHille a0
Banky nokymeHtiB, mo mocBimuytoTe ocoOy Kiienra (mpencraBHuka Kitienrta), siki HeoOXimHi ans igeHTugikarmii,
Bepuikaiii Ta BuBueHHS Kiientra (B T.4. B pa3i BKIeeHHS (OTOKAPTKH A0 IACIOpTa rPOMaisHMHA YKpaiHu, y pasi
nocsirnenHs Kimientom (npencrasankom Kiienra) 25- 1 45-pidHoro BiKy), a TakoX y pas3i 00MiHy nmogaHux pasime g0 banky
JOKYMEHTIB a00 OTpUMaHHA iHIINX JOKYMEHTIB y nepeadadeHnX 3aKOHOIaBCTBOM Y KpaiHH BUIAKaX.

8.3.7. Hamatn y cTpoku Bu3HadeHI baHKOM MOKYMEHTH 1 BiIOMOCTi, HEOOX1THI [T 3iliCHeHHS imeHTH]iKarii Ta/abo
Bepudikallii, BUBUCHHs KJIi€HTa, yTOUHEHHS iH(MopMmarii 3 imeHTrdikamii Kii€eHTa, aHANI3y Ta BHABIEHHS (HiHAHCOBHX
oreparii, 1o miAIsIraTs GiHAaHCOBOMY MOHITOPUHTY, Ta 1HIII epeadaueHi 3aKOHOAaBCTBOM JIOKYMEHTH Ta B1IOMOCTI, AKi
BUTpeOye OaHK 3 METOI0 BHKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE€ BiAHOCHHM y cdepi 3amodiraHHs Jieraiizamii
(BiAMHUBaHHIO) OXOIB, OJEpKAHIX 3TOYNHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS
30poi MacoBoro 3HHIICHHS. JIOKyMEHTH Ha 3anuT baHKy HamaloThCs HE Mi3HIlIE I’SITOro pobodoro AHS 3 MOMEHTY
oTpuMaHHA 3anuTy BiJ banky. B pa3i nenananus indopmanii bank Mae npaBo BiIMOBUTH B MOJANBLIIOMY OOCITyrOBYBaHHi
Kiienra. V pa3i HeHamanHsS a00 HECBOEYACHOTO HamaHHA Takoi iHdopmamii bank mae mpaBo Bumaratu Bim Kiienta
BIJIIITKO/TOBYBAHHS CBOiX 30MTKiB, OTPUMAaHMX BHACIIIOK IILOTO, Ta HE HECE BiJIMOBIIaTIHHOCTI 32 30UTKH, IO MOKE TIOHECTH
Kuienr.

8.4. KitienT Mae nmpasBo:

8.4.1. 3niticHroBaTH noctyn 10 MobiutsHOTro 3acTocyHky Winbank B Oyab-skuii yac 3a BJIacCHUM OakaHHSAM 24 rOIUHU
Ha 100y 7 JHIB HA THXKICHb.

8.4.2. Bumaratu Bin banky 3/iiicHeHHS omepariiid 3riHo 3 yMoBaMH 1150r0 [loroBopy.

8.4.3. KopucryBaTrch MOBHIM KOMIUIEKCOM mocayr MobinsHoro 3actocynky Winbank Ha ymMmoBax, nepeibaueHuX UM
Horosopom.

8.4.4. CamocTiifHO poO3HOps/DKATHCA KOIITaAMH HA CBOIX paxyHKaX Yy TOPSAKY, BCTaHOBJICHOMY YHWHHUM
3aKOHO/IaBCTBOM YKpaiHu Ta 3acobamu, peamizoBannmu B Winbank Ha ymoBax nporo Jlorosopy.

8.4.5. Linomoboso 3Bepratucs 1o Konrakr-uentpy banky 3a TeneoHHIMU HOMeEpaMH, 3a3HaYCHUMH Ha OQiliiHOMY
caiiti banky.

8.4.6. 3MiHIOBaTH CBOI KOHTAKTHI JaHi 3rigHO yMOB J[oroBopy.

8.4.7. Bumaratu HajanHs bankoM B mpuMmileHHi banky a0o B iHmHME cnocid 3a okpemoro noMoBieHicTio CTOpiH
JOKYMEHTAJILHOTO M ATBepIKeHHs 3ikicHerHs KimienTom onepartii 3a gormomororo Winbank.

8.4.8. Bimmosutucs Bim xopuctyBanHs Winbank, 3mificHMBIIM BiNMOBIAHY TOCTIAOBHICTH Iiii, BU3HAYEHY ITUM
Horosopom.

8.4.9. Inmii nipaBa, nependaueni um JloroBopom BigHocHO KitieHTa 1 1110710 OaHKIBCHKHMX OIepariiil, 31iiCHIOBAaHUX
Kniertom 3a nonomororo Winbank.

9. Bionogioanvnicms cmopin

9.1. bank Hece BianmoBigaJbHIiCTE 3a:

9.1.1. IpaBuibHiCTh BimoOpaxeHHs omnepariiii y MooiasHOMy 3actocynky Winbank.
9.1.2. Jotpumanus rpadiky 0OpoOKH IUTaTIHKHUX THCTPYKITIH.

9.1.3. He3akoHHE po3roJioieHHs 0aHKIBChKOT TaEMHHUII ¢cTOCOBHO KitieHTa.

9.2. baHk He Hece BIANIOBiIAIBHOCTI:

9.2.1. llepen KiienToM y BHmanxy, KO MOpylieHHs bankom 1poro JIoroBopy cTano HaCHiJKOM TeXHIYHHUX 3001B y
poOOTi amapaTHUX 1 mporpamHUX 3aco0iB, sKi 3a0e3NedyroTh MPOBEIEHHS Ornepaniid (BiJKIFOUEHHS/YITKOKESHHS
EJIEKTPOXKUBJICHHS 1 MepeX 3B’53Ky, 3001 MpOrpaMHOTO 3a0e3MedeHHs MPOLECHHTOBOTO IIEHTPY, TEXHIUHI 3001 y poOOTi
KaHaJiB 3B’S13Ky 1 1HIII cuUTyalil), sSIKi cTanucs He 3 BUHU baHKy.

9.2.2. 3a HeBUKOHAHHSA JOpy4YeHb KitieHTa Ha 3[ilicCHeHHs onepailiii, Bianpaeinenux B bank 3a gonomororo Winbank, y
pasi iX HEeBiMOBIJHOCTI BUMOTaM YWHHOTO 3aKOHOJIABCTBA Y KpaiHH, yMOBaM 1boro JloroBopy.

9.2.3. 3a HenepepaxyBaHHSI a00 HEINPaBWIbHE MEpepaxyBaHHA KOIITIB, SIKIIO L€ CTajlO HACTiIKOM HENPaBUIBHOTO
iHimiroBanHs KiieHToM 311ificHeHHs onepariii, 3a3HadeHHs1 KIlieHTOM HEBIPHUX IJIATIXKHUX PEKBI3UTIB, 200 Oy/Ib-SIKHUX 1HIINX
JIAHWX, HEOOX1THUX JIJISl TPaBUIIBHOTO BUKOHAHHS TaKO1 OTepallii.

9.2.4. 3a wHachminku HecBoewacHoro mnonepemxenHs Kiientom banky mpo 3MiHM CBOiX pEKBI3UTIB Ta/abo
Inentudikaniitnnx nanux Kiienta (3MiHa pekBi3uTiB Ta/abo Inentudikaniiinux aanux KiieHTa mnpoBoAguThCS 3a
BCTaHOBJICHOIO baHkoM (opmoro, sika MpuiMaeThCsl OCTaHHIM micis inenTudikanii KimienTa, 1o 3aidCHIOEThCS Ha MTiJCTaBi
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MaCIOPTY UM 1HIIOTO JOKYMEHTA, 10 HOTO 3aMiHIOE BiAMOBITHO 10 YHHHOTO 3aKOHOAABCTBA YKPaiHM), a TAKOXK 32 HACIAKH
HecBoeyacHoro nosinomieHHs: Kimientom banky mpo BTpaty (kpamixkky) Inentudikamiiinux nanux Kiienra, Jloriny ta
[Taposro Ta/abo HOMepy MoOLIbHOTO Tenedony KiieHTa, Ha sKuii 3M1HCHIOEThCS BifmnpasiacHHs OqHOpa30BOro nudpoBoro
MapoJIio Ta AOAATKOBHX 3ac00iB aBTeHTH]IKALI.

9.2.5. 3a HacnigKu HecBO€yacHOTOo momepemkeHHs Kimienrom banky mpo HeBipHO mpoBeaeHi omnepalii i mpo cupoou
HECaHKI[IOHOBAHOTO JOCTYITY 10 paxyHKy Kiienrta (abo mpo 3aiCHEHHS TaKOTO TOCTYILY).

9.2.6. 3a omeparii, mo Oynwm mpoBexeHi 3a momomoror Winbank ocobamu, ski He ymoBHOBakeHi KirieHToM Ha
MPOBEJICHHSI BIAMIOBITHUX onepalliii 3a fonoMororo Winbank 3 Bukopucranusam [nentudikamiitnux nanux Kiienra.

9.2.7. 3a HemoxJuBicTh BUKOpHcTaHHA Kiientom MoOinbpHoro 3actocynky Winbank BHaciiok He3a0BIIBHOT SIKOCTI
mocmyru 3 goctymy KimieHta mo mepexi I[HTepHeT, HeHane)XHOTO (YHKIIIOHYBaHHSA IMPOTPaMHOTO 3a0e3NedeHHs, M0
3aCTOCOBYETHCS A7l podoTH 13 Winbank, HeHaIe:KHOTO aHTUBIPYCHOTO Ta/ab0 MEpEeKeBOro 3aXUCTy KoMl toTepa Kiienra,
HEHaJIeKHOTO (PYHKIIOHYBaHHS MOOiBHOTO Tenedony KimieHTa Ta iHIIMX He3aleXHUX BiJ baHky nmpuyuH.

9.2.8. 3a 3arpumKy omeparriii 3a paxyakamu KiieHTa y BHIIagKy, SKIIO I 3aTPUMKa BUHUKJIA BHACTIIOK BTPyYaHHS
migposainiB HarionaneHOTro 6aHKy YKpaind, 3MiH B 3aKOHOIABCTBI Ta y pa3i He HaganHs KiieHtom 3amuTyBanoi bankom
JUIsl BAKOHAHHS NepeKasy iHpopMarii/JOKyMeHTIB.

9.2.9. 3a mommiku, 3aTpUMKH ab00 HeMOXIHBiCTH oTpuMaHHS Kiientom moctymy mo Winbank, moB’s3ani i3
HecIpaBHIiCTIO oOamHanHs Kiienra.

9.2.10. 3a ymkomkenHs oonagnanas Kirienra ta/abo indopmMarii, 1o 30epiraerbes B ycraTkyBanHi KimieHnTa, 3a 6e3mneky
nporpaMHoro 3ade3nedyeHHs i MooOinsHoOro npuctpoto Kitienta Bi pi3HUX BipyciB i IHIIMX MOIIKOKEHb.

9.2.11. 3a HeBuKOHaHHI po3nopskeHs KimienTa B MobinmsHOMY 3acTocyHky Winbank mo paxyrkax Kitienra, skmio Ha
Taki paxXyHKH OyJo HakmazeHuil apemt abo omnepanii o HboMy Oynu npu3ynuHeHi KilieHToM y mopsiky, nepeadoadeHomy
JIoroBOpoM 1 BiIIOBiTHUM JIOTOBOPOM OaHKIBCHKOTO pPaxyHKY a00 Yy BiATOBIIHOCTI 3 YUHHAM 3aKOHOJIAaBCTBOM Y KpaiHH.

9.2.12. 3a 3aco0u, MPOAYKTH Ta TOCIYTH, 32 IOTIOMOTOK SKHX 3AIHCHIOEThCS oOciayroByBaHHsS B Winbank, 1o
3a0e3MevyI0ThCS TPETHOI CTOPOHOIO (TIPOBaiIep JOCTYITY K [HTepHET TOIIO).

9.2.13. 3a BUKOHaHHs omepariii, B TOMy YHCJIl CIHCaHHS KOIITIB 3 paxyHKy KiieHTa Ha mifcTaBi HE3aKOHHO
o opMIIEeHUX/HaJaHUX €TeKTPOHHHX IOKYMEHTIB, SIKIIO EnexTpoHHMiA TUQpOBUil MiANIC TAKAX JOKYMEHTIB € IPaBIIIEHUM
ab0 Ha TmiACTaBi HE3aKOHHO O(QOPMIICHUX/HAJIaHUX EJEeKTPOHHUX pPO3PaXyHKOBHX JOKYMEHTIB IiATBEPIKEHHIX
OnHopa3oBUM U(POBUM MAPOJIEM.

9.2.14. 3a HeBuKOHaHHS AopyueHb KitieHTa, siki Haxidwm 10 banky He B mopaaKy, BcTaHOBICHOMY JloroBopom.

9.3. YV Bumajaxy BUSBIIEHHS CIIPHUX TpaH3aKIiii baHK 3iliCHIOE MPOBENEHHS PO3CIiTyBaHHS MPUYMH i 0OCTaBHH iX
BHHHUKHEHHS Ha ITiICTaBl MUChbMOBOI 3asB1 KiticHTa.

9.4. KirieHT Hece BianmoBigaJbHIiCTE 3a:

9.4.1. Bci nii Kiienra B8 Mo6GineHOMY 3actocyHky Winbank, sixkmo Bxig mo Winbank Oymo 3ziificHeHO 3 BipHUM
BBeJleHHAM [nenTndikamiitanx nanux Kiienra.

9.4.2. 3nilicHeHHs BCix omeparii, mo Oynu iHimifioBaHi 3a gormomororo Winbank ta miarBepmkeHi OmHOpa3oBUM
IUQPPOBUM NapoJieM, B TOMY YMCIIi SIKIIO iHinidoBaHi nepekasu 3 Paxynky Kiienrta Ha iHmmit PaxyHok Oy miaTBep/pkeHi
OpnHOpazoBUM UG POBUM HAPOIIEM TIiJT 4ac BXoay A0 Winbank.

9.4.3. BxxuBaHHsI BCiX HEOOXiJHHUX 3aXOJiB O€3MeKH B IISX 3amobiraHHs J0OCTYNy CTOPOHHIX oci® 10 MoOiabHOTO
3acrocynky Winbank, a Takosx Jis1 BUKOPUCTaHHS 1 30epexkeHHs LnenTudikamiinnx ganux Kiienra TakuM 4uHOM, 11100 HE
JOIYCTUTH 1X TOTPAIUISIHHS y PO3MOPSUKEHHS CTOPOHHIM oco0aM 1 i 3amo0iraHHs iX HECaHKIIOHOBAHOMY
BUKOPHCTaHHIO.

9.4.4. HecBoeuachy cruiaty nociyr banky 3a JIoroBopoMm IIIJISIXOM CILIATH IEHI Yy PO3Mipi MOBIHHOT 00JIIKOBOT CTaBKH
HarionansHoro 6aHKY YKpainu, [it040i HA MOMEHT BUHHUKHEHHS 3a00prOBaHOCTI, BiJI CyMH HECBOE€YACHOT OTLIATH HAaJIAHUX
BankoM mociyr 3a KOXeH JIeHb TAaKOTO IIPOCTPOUYCHHS.

9.4.5. BukoHaHHS 3a00pOHEHNX 3aKOHOJABCTBOM YKpaiHH MepeKasiB.

9.4.6. loTpuMaHHs HUIM BUMOT 3aKOHO/IaBYHX aKTiB YKpaiHH, MI0JI0 3aXUCTy iH(pOpMaIlil, HOpMAaTUBHO-TIPABOBHX aKTiB
HBY mozno nopsaky KOpUCTyBaHHS CUCTEMOIO TUCTAHIIHOTO YIIPABIiHHA PaxyHKaMH.

9.5. KiienT ycBigomimoe pusuk po6otu 3 MoOumbHEM 3actocyHkoM Winbank, ToMy npuiimae Ha cebe HacTymHY
BIJITOBIJAIBHICTD:

9.5.1. 3a BigcyTHicTh AocTymy abo HekopekTHy poboTy Winbank B pa3i Bukopuctanus KiientoMm s goctymy
TEXHIYHUX Ta IPOTrPaMHHUX 3ac00iB, IO HE BIAMOBIAAIOTh BUMOTaM J[oroBopy.

9.5.2. 3a BigcytHicTh goctyny A0 Winbank Ta/abo 3aificHeHHs TpeTiMu ocobamu orieparii Bia iMeHi Kiienta, sike
MaTHMe MicIe BHACIIOK YMUCHOTO 4M 3 HeoOepeskHocTi KiienTa, un 6e3 yuacti KiienTa, BKiIroyaroun BUNaIKu migdopy

75



MapoJiiB, PO3KPUTTSI HUM TpeTiM ocobam iHQopmanii npo Jlorin Ta/abo [lapons aBTOpm3awii Ta/abo OmHOPa30BOTO
IU(PPOBOTO MaAPOIIS.

9.5.3. 3a omepariii, siki 3aificaeni Kimienrom 3a gormomororo Winbank, aje He MOBHICTIO BiAIOBINAIOTh HOTr0O KiHICBIH
METI, AKIIO L€ CTAIOCs BHACTIJOK HEAOCTaTHLOTO po3yMiHHs HUM JloroBopy Ta/abo Tapudis banky, a Takoxx mpomno3uiii
TPETiX 0Ci0, BHACTIIOK CXBaJeHHs skuX KIT€HT 3A1MCHUB TaKy omneparlito.

9.5.4. 3a HacmiAKM OOIMyIIEHHS TOMUJIOK B PEKBI3UTAX IUIATEXKY MPH iHiMitoBaHHI KilieHTOM BHIATKOBUX Oomeparii 3i
cBOIX paxyHKiB B banky 3a qonomororo Winbank.

9.6. Kiient Hece nepea baHkoM BiAMOBiNANBHICTD BiANOBIAHO 0 YHHHOTO 3aKOHOAABCTBA YKpaiHM 32 HE BUKOHAHHS
yMmoB [Jorosopy.

10. Kyniena/npooasic inozemnoi eéaniomu (30ilicHeHHA 8AIOMO-00MIHHUX onepayiil) 3a 0onomozorw Winbank.

10.1. [nsa 3aiiicHeHHs omepauiidl 3 KymiBJi/mpoJaky/oOMiHy iHO3eMHOi BalIOTH IILISIXOM BUKOpHcTaHHS Winbank,
Kiient nagae mo banky BimmoBigHy 3asBy abo MUCTaHIIHHE PO3MOPSKEHHS. Y pa3i HasBHOCTI BUMOT, MependadeHux
HOPMAaTUBHO-TIPAaBOBUMH akTamu HamioHanmbHOro 0aHKy YKpaiHU 3 MUTaHb TOPTIBJi iHO3EMHOIO BaJIOTOK a00 iHIIUMH
3aKOHOJABUYMMHM aKTaMu JUIA 37iiicHeHHs baHkoM GyHKIIH areHTa BaJFOTHOTO HAIJIAY TaKOK HaJaroThCs 1HII JOKYMEHTH.

10.2. TIpu upomy Kimient ymoBHOBaxye baHK BH3HAYMTH Kypc Takoi KyHiBIi/Mpomaxy, IO BCTaHOBIEHHH B
Mo0insHOMY 3acTocyHky Winbank Ha marty 3milficHEHHS BiAIIOBiIHOI oreparii KymiBiIi/mpoaxy iH03eMHOI BATIOTH.

10.3. baHk mepepaxoBye CyMy KYIJICHHX BaJIOTHHX KOIITIB Ta/a00 TPUBHEBHI €KBIBAJICHT peajli3oBaHOi 1HO3EMHOL
BaJIOTH Ha TOTOYHHWH paxyHOK y BiAHoOBimHiKA BamoTi KimieHTa B CTPOKM BCTaHOBJIEHI 3aKOHOIABCTBOM (SIKIIO IIe
BHMAraeThcsl 3aKOHOJJaBCTBOM a00 JloroBopom).

10.4. KnieHT 3000B’s3aHUl AOTPUMYBATHCS MPaBHJ KYMIBII/MPOAaXy BalIOTH BiJIOBITHO OO BHUMOT YHHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

10.5. Ha Bumory Kitienra, micns 3mificHeHHs omepanid 3 KymiBii/mponmaxy, bank Hamae Kiienty indopmarito y
MUCHMOBI# 200 eneKTpoHHiH (opMmi (Y BUTIISAI BUITUCKH 3 0COOOBOTO paxyHKY) PO CyMY KyILIEHOT a00 MPoAaHOi iHO3eMHOT
BaJIIOTH, KypC, 32 IKHM 1HO3eMHa BaitoTa Oyna KyrieHa abo npojaaHa 3a 3asBkoro KiieHTa, cymy BCiX BUTpAT, sKi CIUTaTHB
KitienT 3a mpoBeeHHs UX Omepartiil.

10.6. IIpu oneparrisx mpoaaxy 0€3roTiBKOBOI iHO3eMHOI BalltOTH OHIaiiH B Winbank, KiHIIeBa cyma 710 3apaxyBaHHS Ha
TPUBHEBHI paxXyHOK MOKE HE3HAYHO BiAPI3HATUCH Bifl BBeAeHOi KiieHTOM, y 3B’SI3Ky 3 OCOOJMBOCTSMH TEXHIYHOTO
OKpYTJIEHHSI aBTOMAaTH30BaHO1 0aHKiBCHKOI CHICTEMHU.

11. IIpasuna euxkopucmanHs ma HAAEHCHO20 30epicanHs HOCIi8 K11040801 iHpopmauii

Kutient 30008’ s13anmii:

11.1. obnagnatn MoOiTbHMI TPUCTPIM, 3 SIKOTO MPOBOAUTHCA HMiAKIIOUEHHS 10 MobinpHOTO0 3actocynky Winbank
HaJIC)KHUMU 3ac00aMH aHTHBIPYCHOTO Ta MEPEKEBOTO 3aXUCTY 3 aKTyalbHUMH 0a3aMHU JTaHUX;

11.2. He po3roJoNIyBaTH HIKOMY, B TOMY YHCIIi YWIEHaM BIacHOi ponuHH, [nentudikaniiini xadi, Jlorin, [lapos,
Onnopasosuii i pouit napons Kiienra s nocrymy no Winbank;

11.3. 30epiratu [nentudikamiitai gani, Jlorin, [apons, OnHopazoBuii M(POBHUI MAPOIB Y MIiCLAX, HEAOCIKHUX JIJIS
CTOPOHHIX 0Ci0. Y BHIIaJKy ITiJ03pU HAa HECAHKI[IOHOBAHUH TOCTYI JI0 i/IcHTH(IKAI[IHHUX TaHUX, TSPMIHOBO IPUITHHUTH
BukopuctanHs Winbank Ta moBizomuT baHk 11 31iiiCHEHHS 3aXO0/iB 110 3aN00ITaHHIO MIaXPalChKUX M. Y BUTIAKY
BTpatH (Kpaaikkn) [nentudikaniitanx ganux Kiienra ta/abo Homepy MoOineHoro Tenedony Kiienra, Ha sikuit
3IIACHIOEThCS BifmpasiieHHs OIHOPa30BOTO HUPPOBOTO Maposto 4u ['eHepaTopa 0JJHOPa30BHX MapoiB, abo mpu
BUSIBJICHHI BHITQJIKIB TIPOBEJICHHS 110 paxyHKy KiieHTa oneparii, 110 HUIM He CaHKIIIOHOBaHi, HETaifHO 3BEPHYTHCS J10
ciry>k0u miaTpuMku banky 3 BUMOroro G10KyBaHHs JOCTYIy 10 MoGinbHoro 3actocynky Winbank;

11.4. micnst 3MiHM HOMepY MOOUTBFHOTO TeleoHy HeraiiHo (B HAHKOPOTIINH MOXKIIMBUHN CTPOK, ajie y Oyab-1KoMy
BUNAJIKY 10 OYAaTKy KOpUCTyBaHHA MoOiTsHIM 3acTocyHKOM Winbank 3 MOMEHTY 3MiHH HOMEpPY MOOLIBHOTO TeJe(OoHY)
ocoOucTo 3BepHyTHCH 10 banky 1 HanncaT 3asBy, BCTaHOBIIEHOTO baHKOM 3paska, mpo 3MiHy HOMEpPY MOOIIBHOTO
tenedony Kiienra;

11.5. 3wminroBaru [Tapons goctymy mo Winbank se pifme Hixk 1 (oqun) pa3 Ha 3 (TpH) Micsili;

11.6. He BHOCHTH >KOAHHUX 3MiH Y BUKOPHCTOBYBaHE HUM IporpamHe 3ade3neyeHHs. [lopyienHs uigicHocTi
nporpaMHoro 3ade3nedeHHss Winbank (Bkirogaroun 3apakeHHsI IPorpaMHUMU “‘Bipycamu’”) 3 BUHU KitieHTa BBaXKa€ThCs
MOPYIIEHHSM [ILOTO MyHKTY JloroBopy;
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11.7. y pa3i BusBJICHHs He3aKOHHOTO BUKOopucTanHs Winbank uu oOrpyHTOBaHOT MiI03pH HACTaHHS LUX 00CTaBUH
BXKHUTHU BCIX MOXKJIMBHX 3aXOJiB JUIS iX YCYHEHHS Ta HeraiiHO MOBiJOMUTH baHK mpo Taki 00CTaBUHU/TII03pY;

11.8. wue Hanocutu Jlorin, I[lapons, OnHOpa3oBUil IIUPPOBHIL TAPOJIL HAa OYAb-AKi MPEAMETH, Oy Ib-5Ki JOKYMEHTH, B T.
4. eJICKTPOHHI, TOIIO.

12. I'apanmii, gionogioanvnicmes, 3acmepercenns

12.1. Kimient ycigomitioe pusuk pobotu B MobinsHoMy 3actocynky Winbank, Tomy mpuiimae Ha cebe HACTymHY
BIJIIOBINATIbHICTB!

- 3a Bci il Kimienra 8 Winbank e cxsamennmu Kiientowm, skio Bxig go Winbank ©yio 3mificHeHo 3 mpaBUIBHAM
BBeIeHHIM manux Kiienta, mepenbauenux bankom mist ABreHTH(DIKAITT;

- 3a Bci aii meprkarens JlomaTkoBoi IIaTiKHOT KapTKH, AKa BUIyIIeHa 10 paxyHKy KitieHTa, ane Ha iM’ s TpeThoi 0coou,
SKIIO omepauii 3AidCHeHi 3a pekBi3uTamMu JlomaTKoBO1 MIIATKHOI KapTKH Ta 3 BUKOPUCTaHHSM (DiHAHCOBOTO HOMEpY
Kitienta. KimieHt miaTBepmkye, 1o Taki onepariii 3aificaeni Kiienrom ta/a6o cxBaneni Kitientom;

- 3a BXXKMBaHHS BCiX HEOOXiMHMX 3axOfiB Oe3meKkd B MUIAX 3amoOiraHHS IOCTYMY CTOPOHHIX oci®6 mo MoOimbHOTO
3acrocynky Winbank, a takox Uit BUKOpUCTaHHS 1 30epexeHHs naHux KiieHTa TakuM 4MHOM, 00 HE JOMyCTHTH 1X
MOTPAIUISIHHS Y PO3MOPSIKEHHSI CTOPOHHIM 0co0aMm 1 A7 3armodiranHs iX HeCaHKI[IOHOBAHOMY BUKOPUCTaHHIO;

- 3a BiZICYTHICTB J0cTymy ab0 HekopekTHy poooty Winbank B pasi Bukopucranus KitieHTOM (yHKIIIOHATBHOCTI, 1110 HE
nependaueHo BUPOOHMKOM, BUKOPHCTAHHS CTOPOHHIX Bepciit MoOimbHOT OC, BukopucTanHs root-ipas (Android), JailBreak
(10S);

- 3a BigicyTHicTh fgoctymy g0 Winbank ta/abo 3mificHeHHs TpeTiMu ocobaMu orepaiiiii Bix imeni KitienTa, sike MaTuMe
MicIle BHACIIJOK YMHUCIy 9 3 HeoOepexHocTi Kiienra, un 6e3 ydacti KirieHTa, BKITIO9ar0un BUTIAAKH IMiI00PY MapOIIiB,
PO3KpPUTT HHUM TpeTiM ocobam iHdopmanii mnpo Jlorin /Ilapons/kon aBTopu3ailii/OgHOPa30BOTO IUGPOBOTO
napoJisi/iHaHCOBOTO HOMEPY, 1HIIOTO aHAJIOTY MiJIHCY;

- 3a omepartii, ski 3aificaeni Kimienrom y Winbank, anie He mOBHICTIO BiAMOBIAal0Th HOTO KiHIIEBIii METI, SKIIIO I1€ CTAIOCS
BHACITiJIOK HEJJOCTaTHROTO po3yMinHsa HuM [IpaBui, oroBopy Ta/a6o Unnuux Tapudis banky, a Takox npomno3uiiiii TpeTix
0ci0, BHACII 10K CXBaJieHHS sikuX KITieHT 3/11HCHUB TaKy Olepallio;

- 332 HACTIAKHU JOMYIIEHHS ITOMIJIOK B PEKBI3UTaX IUIATEXKY IpH iHiitoBaHHI KilieHTOM BHIAaTKOBUX oTeparliil 3i cBOix
PaxynkiB B banky 3a gomomororo Winbank;

- IOTPUMaHHSI HUIM BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHu.

12.2. KiieHT Hece pW3WK HACTaHHSA BCIX MOXIIMBUX HETaTUBHUX HACHIAKIB BTpATH, HE3aKOHHOTO 3aBOJOJiHHS,
TEXHIYHOTO ITePEeXOIUIeHHs iH()OopMaIlii TOIIO, BTPATH Ta/abo mepeaaBaHHs TPeTiM ocobaM MoOUTEHOTO IPHUCTPOIO, 32 SIKUM
3akpituieHnii ®iHaHCOBUIT HOMED.

KitieHT Oe3yMOBHO TMOTOJDKYETHCS, IO JUCKPEAMTAIlS / 31aM / 3JI0OYMHHE BHKOPUCTAHHS O1OMETPUYHHMX 3aco0iB/
MobineHoro npuctporo Kiienta Ha sikomy BcTaHoBieHuid Winbank TpeTbOl0 CTOPOHOIO € NMPUKMHSATHUM PHU3UKOM IS
BUKOpHCTaHHS min 4yac ABTeHTu(ikamii i bank He Hece BiamomimampHOCTI 32 (iHaHCOBI BTpaTu KilieHTa, 10 BHHHUKIN
BHACJIIIOK TaKUX JUCKPEAUTALIi / 371aMy / 3JI0YMHHOTO BUKOPHCTAHHS.

12.3. BaHk He Hece BiIImOBIIAIBHOCTI:

- 3a 3aTPUMKY OIepariif 3a paxyHkamu KiieHTa y BUNaKy, SKIIO I 3aTPUMKa Ma€ MicIe 3a 00CTaBUHAMU BTPYYaHHS
niapo3nainie HamionansHoro 6anky Ykpainu abo iHIIHX JIep>KaBHUX OpTaHiB;

- Y BHIIQJIKy BUKOpUCTaHHS MOOUTEHOTO IpUCTpoto 3 DIHAHCOBUM HOMEPOM B PE3YJNIbTaTi KPaliKKH, IHIIUX 00CTaBUH
10 SkuX baHk He Mae BiIHOIICHHS;

- 32 HasIBHICTh HAJAIITYBaHHS MporpaMHoro 3abesneuenns KimieHTa, sike Moxe O10KyBatu podoty Winbank;

- 32 HEBUKOHaHHs JIopy4yeHb KirieHTa Ha 3ailicHeHHs onepaiiiii y Winbank y pasi iX HeBiIIOBIAHOCTI BAMOTaM YHHHOTO
3aKOHOJIaBCTBA YKpaiHu;

- 3a HerepepaxyBaHHA a00 HENpaBWIBHE IEepepaxyBaHHS KOIITIB, SKIIO L€ CTAJl0 HACTIJIKOM HENpaBHILHOTO
iHimiroBanHs KiieHToM 311ificHeHHs onepariii, 3a3HadeHHs1 KIlieHTOM HEBIPHUX IJIATIXKHUX PEKBI3UTIB, 200 Oy/Ib-SIKHUX 1HIINX
JTaHUX, HEOOX1THUX IS TPABHIBHOTO BUKOHAHHS TaKO1 OIepartii;

- 32 HacHiIKKU HecBOoedacHoro nomnepemxenns Kiienrom banky mpo 3MiHM CBOIX peKBi3WTIB Ta/abo0 ineHTU(IKAIMHNX
nanux Kiienra, 3mini / Brparti @iHancoBoro Homepy/ Jloriny / Iapoito;

- 3a omepallii, 1110 OyJIM MPOBEIEH] 3 BUKOPUCTAHHIM 1IeHTU(IKAIIHHUX JaHKX /DiHAHCOBOTO HOMEPY 0cobaMH, SIKi He
Oynu yrmoBHOBaxkeH1 KirieHToMm;

- 332 HEMOXJIHBiCTh BUKopHcTaHHsa Kitiearom WinbankBHacniok He3aI0BUTBHOI SIKOCTI MOCTyTH 3 goctyiy KiieHra o
Mepexi [HTepHeT, HeHalne)KHOTO (DYHKIIOHYBaHHS MPOTPAMHOTO 3a0e3le4eHHs, HEHAIC)KHOTO aHTUBIPYCHOTO 3aXHUCTY
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MoOinbpHOTO IprcTporo KitienTa, HeHaneXHOro (GyHKLUIOHYBaHHS MOOLTBHOTO TeledoHy, 3a AKUM 3aKkpiruieHnii @inaHcoBuit
HoMmep KiienTa, Ta iHIIMX He3anexHUX Biag banky npuuns;

- 32 MOMMJIKH, 3aTPUMKH a00 HEMOXIIMBiCTh oTpuManHs Kiientom moctymy mo Winbank, moB’si3aHi i3 HeCpaBHICTIO
o0magnannas Kiienra;

- 3a ymKoJuKeHHs oOnannanHs KoiienTta ta/abo indopmarii, mo 30epiraeTbes B ycTarkyBanHi KiieHTa, 3a Oe3meky
mporpamHoro 3abesnedenns KirieHTta Bif pi3HHUX BipycCiB / MIKIJUIMBOTO TIPOTPAMHOTO 3a0€3MeUeHHs i 1HIIIHNX TOIIKO/[)KECHb;

- 32 HEBUKOHaHHA po3nopsypkeHs Kiieara B Winbank o Paxynkax Kimienra, skmio Ha taki Paxynku Oymno HakmameHuit
apewit abo omnepatii mo HpoMy Oyim npu3ynuHeHi KimienTom y nopsaky, nepeadaueHomy [Ipasunamu, JJoroBopom abo y
BiJIMOBITHOCTI 3 YUHHUM 3aKOHOJIaBCTBOM YKpaiHU;

- 3a 3ac00u, MPOIYKTH Ta MOCTYTH, 33 TOTIOMOTOIO SIKHX 3I1HCHIOETECS 00cmyroByBanHs BWinbank, 1o 3a6e3nedyroThbest
TPETHOIO CTOPOHOIO (IIPOBakep AOCTyIy 10 IHTepHETY, TOIIO);

- 3a BHUKOHAaHHS ofmepamid, B TOMy 4YHCHi cnucaHHs KomTiB 3 Paxynky Kiienta Ha mifcTaBi HE3aKOHHO
o opMIIeHUX/HaJJaHUX €NEKTPOHHUX JOKYMEHTIB, MiATBepIkeHnx OqHopa3osuM udposuM naposem/[lapomem;

- 32 HEBUKOHAHHS JI0py4eHb ToKyMeHTiB KiieHTa, ski Haxiiinum 1o banky He B mopsaky, BctanosiaeHoMy [IpaBunamu,
JoroBopoM, 3aKkOHOIABCTBOM Y KpaiHU.

12.4. bank Hece BiNOBINANBHICTD 32 MPABIIIBHICTH BiToOpaskeHHs onepatiiii y Winbank; morpumanas rpadiky o0poOku
IUIATDKHUX 1HCTPYKIIiH, He3aKOHHE PO3TOJIONICHHS iHpopMarlii, o MiCTUTh OaHKIBCHKY TAEMHHIIIO CTOCOBHO KitieHTa.

13. Biokniwouenus knienma
13.1. Bigkmouenns Bix Winbank 3a iximiatuBoro KitieHTa 311 CHIOETHCS TIUITXOM MIAMHACAHHS 3asBH PO BiIKIIOYSHHAS. Y
TakoMmy BHMNaAKy bank mpunuusie goctyn Kmienra mo Winbank 3 nati orpumanus bankom 3asBu mpo BiakiarodeHHs 6e3
HEeoOXigHOCTI ohopMIIeHHS OYb-SKOTO 1HIIOTO JOKYMEHTA.
13.2. Bigxmrouenns Kiienrta Big Winbank BukoHyeThes y Bimmineni baHky BimmoBimHO 10 3asBH TIPO BIIKITIOYCHHS 32
BCTaHOBIIEHOK baHkoM (opmoro, sika mpuiiMaeThCsl OCTaHHIM michs ineHTudikarii Kiienra, mo 3aiiicHIOeThCS Ha TIicTaBi
MaCIOPTY Y iHIIOTO JOKYMEHTA, 110 HOT0 3aMiHIOE BiAMOBITHO 10 YUHHOTO 3aKOHOAABCTBAa YKpaiHu.
13.3. Bigkrouenns Kitienra Big Winbank ve BrutnBae Ha faiiicHicTs HaganHs iHmmx nociyr Kitienty BaHkoM B Mexax cTpoKy
nii JloroBopy.
13.4. Tlo 3akiHYeHHIO CTPOKY Iii un po3ipsanHs [loroBopy KiieHT BTpauae Bci mpaBa Ha BHKOpPHCTaHHS MOOITBLHOTO
3acrocynky Winbank.

PO3ALJ VIII Iopsinok BiAKPHUTTS Ta 00CTYrOByBaAHHS BKJIAJTHHUX
(memo3uTHUX) PaxXyHKiB, po3MillleHHs Ta 30epiranus Ha HUX Bruajais

1. 3azanvHi yMo6U GIOKpUMMA KIAOHUX (0eNO3UMHUX) PDAXYHKIG, PO3MIUEHHA ma 30epPicanHA HA HUX
Bxnaoie, npasea ma 0606’a3ku Cmopin, wjo 3acmocogyiomuca 013 Bxnaoie, wyo oynu po3miuieHi 6ionogiono 0o ymoe
8KNA0HUX (Oeno3umHux) npooykmie Axi npononye bauk ¢ momy uucni 0o Bxnadis, posmiwgenux 3a 00nomozorn
Moébinvnozo 3acmocynxy Winbank.

1.1. bank, 3a ymoBu HasBHOCTI y KitienTta Bimkputoro B banky IloTouHOro paxyHKy Ta CIUTaTH BCiX TUIATEXiB
nepenOadeHux Tapudpamu banky, moxe HamaBatu KiieHTy OaHKIBCHKY IMOCIYry po3MilieHHs Brximany Ha BKIagHHN
(meno3uTHHI) paxyHOK BKazaHui y JloroBopi, 3 ypaxyBaHHsSM YMOB (IapameTpiB) pPO3MIllIEHHsI KOUITiB 3a3HAYEHHUX Y
JloroBopi y nopsky, nepeadadeHoMy YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta BHYTPIIIHIMHU JOKYMEHTaMH baHKy.

1.2. Onmneparmis nepekasy KOIITIB Ha BKIAIHUH (ETIO3UTHUI ) PaXyHOK 3/IIHCHIOETHCS OJTHUM 13 IIJISAXiB:

- BHECEHHsI IPOLIOBUX KOILTIB uepe3 Kacy OaHKy;

- 0e3roTiBKOBOTO Mepekas3y KOIITIB 3 paxyHKy BkiajiHuka B iHIIOMY OaHKY;

- 0e3roTiBKOBOTO MepeKas3y KOUITiB 3 MOTOYHOIo paxyHKy Bruiagnuka y baHky.

1.3. Bxmaguuk BHOCHTH cyMy Briiagy Ha BKiIagHUI (JETIO3UTHUI) PaxyHOK:

- y BUNaAKy po3MmimeHHs Bkiamgy 3a momomororo MobinbHoro 3actocyHky Winbank, posminienHst Brmany
3MICHIOETRCS B AaTy yKiananasa [lorosopy;

- y BUnaJiky posmimenss Bxnany y sinainenni banky, po3minienns Bknany 3miicHIOETECS IPOTATOM 7 (ceMun) poOounx
JIHIB 3 1aTH yKiaaaHHs Jlorosopy.
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1.4. VY Bumaaxy HEHaAXOPKEHHA cyMH Bknany Ha BKIaAHUH (IE€NO3UTHHI) PaxyHOK MPOTATOM 3a3HAYCHOTO BUIIE
CTPOKY, JloTOBip BBa)XKa€ThCsl HEYKIIAIEHUM, a BKIAIHUH (JCTIO3UTHUI) paXyHOK 3aKPHBAETHCS HACTYITHOTO pOOOYOTO JHS
IiCIIs CIUIMBY 3a3Ha4eHoro TepMiny. Ha miaTBeppkeHns ykinagannsa JloroBopy Ta BHECEHHS I'POIIOBHX KOIITIB Ha BKJIAJHUH
(menosutHHit) paxyHok bank Buaae Bknagnuky npumipHuk JloroBopy Ta ruiaTixny iHeTpykuito. s Briaais, po3MinieHnx
3a oromororo Winbank, /lorosip Hamaetscst 3acobamu e-mail Ha anpecy sky Bkazye Briagnuk npu odopmieHHi Briany.

1.5. CropoHH MOTOAMIUCH, IO ICHB 3apaxyBaHH 1 IeHb CIIMCAaHHS KOIITIB 3 paXyHKY, Ha IKOMY po3mimiennii Bxiran,
BH3HAYAIOTHCS BIATIOBIIHO 10 pEXKUMY OIepamiiHoro qas banky.

1.6. JlocTpokoBe mpUNHMHEHHs, po3ipBaHHs JloroBopy, moroBopy OaHKIBCHKOTO BKJIamy (Aemo3uty) T1a/abo
noBepHeHHs1 Bknamy 3a iHiniatmBoro KilieHTa MOXITMBE 32 YMOBH BiJCYTHOCTI OyIb-sIKUX 3a00pOH, BCTaHOBIICHHX
Harmionansanm O0ankoM YKpaiHd, IHIIMMHA PETyISTOPHIMHE OpraHamMu abo 3aKOHOAaBUYMMH Ta/abo peryIsSsTOPHUMHU aKTaMu
VYkpainu mopo 3aificHeHHs omnepaniii JOCTPOKOBOrO MOBEPHEHHS 0aHKIBCHKHMX BKJIAiB JI0 CIUIMBY CTPOKY 3aBEpIICHHS
BUKOHAHHS 3000B’513aHb 32 HUMH, a TAKOXK 32 YMOBH, SIKIIO 1€ T03BOJICHO BiANOBIAHO 10 yMOB [JoroBopy 3 KiienTtom.

bank mae mpaBo posipBarm MOTOBip OaHKIBCHKOTO BKJIAMy ([IEMO3WTY) 3a HACTAHHA IIiJICTaB, BU3HAYEHUX
3aKOHO/IaBCTBOM Y KpaiHU. 3aJUIIOK KOIITIB 3 BKJIATHOTO (IEMTO3UTHOTO) paXyHKY Ta HapaxoBaHI MPOIIEHTH MMOBEPTAIOTHCA
Knienty B nmopsiaky, BU3Ha4Y€HOMY 3aKOHOJIABCTBOM YKpaiHH Ta/abo JOroBOpoM OaHKIBCHKOTO BKIIAAY (ICTIO3UTY)/LIUMH
[IpaBunamu, a00 HOpMATHBHO-TIPABOBUM akToM HarioHanpHOTO O0aHKY 3 MUTaHb (hJiHAHCOBOTO MOHITOPHHTY.

1.7. VY Bumaaxy IOCTPOKOBOTO po3ipBaHHsS [oroBopy, JOrOBOpY OaHKIBCHKOTO BKIALY (IETIO3UTY) 1 JOCTPOKOBOTO
noBepHeHHs Bxiany baHk 31ilicHIOE IepepaXyHOK MPOLIEHTIB, IO MiJUIATaloTh BUIJIATI BKIaIHUKOBI, BUXOISYHN 3 PO3MIpY
MPOIICHTHOI CTaBKH, SIKa 3aCTOCOBYETHCS Y BHIIAJIKY Ta Ha JaTy JOCTPOKOBOTO po3ipBaHHs JloroBopy Ta 3 pO3paxyHKY
(haKTUYIHOI KITBKOCTI JHIB y MICSII Ta POIli Y BiIMTOBIAHOCTI 3 BHYTPIIIHIMH PETYIATHBHAMHA TOKyMeHTaMu banky. Skmio
BknagHukoBi Bke Oynn BHUIUIau€HI MPOLEHTH AO AaTH JOCTPOKOBOro posipBaHHA [loroBopy Bkmamnuk 3000B’s3aHuit
MoBepHyTH baHKy Pi3HHUITIO MiXK CYMOIO BUILIAYEHUX IPOIICHTIB Ta CyMOIO IPOIICHTIB, AKI MiIJIATal0Th BUILIaTI BkiaaHUKOBI
TiCIIs TIepepaxyBaHHs.

1.8. Jlns BukoHaHHS BxiIamHukoM cBOro 0OOB’S3KYy OO MOBEpHEHHS baHKy pI3HHWINI MiXK CYMOIO BHILIAY€HUX
MPOIICHTIB Ta CYMOIO MPOLEHTIB, SKi IMiUIAraloTh BHUILIATI BKIagHUKOBI mMicisl mepepaxyBaHHS Yy pasi JOCTPOKOBOIO
posipsannsa JloroBopy, BkiamHuk Hamae 3romay, HO3BiJI, YIMOBHOBaXYE Ta HIOpydae baHKy 3mIHCHHUTH IOTOBipHE
cnrcaHHsA/Ie0eToBriA Tepeka3 Ha KOPUCTh baHKy BHINEBKAa3aHOI PI3HUIN CyM i3 CyMH HapaxOBaHHX MpPOIEHTIB, SKi
MiASATal0Th BUTIIATI BKIIAIHUKOBI, a y BUNAKy HEIOCTAaTHOCTI Takoi cymu - i3 Cymu Bxmany, mo po3miniena Ha Oy/b-
SKOMY paxyHKy BkiamHuka, B TOMY YKCII, BKIaJHOMY (JETIO3UTHOMY) PaxyHKy, [loTOYHOMY paxyHKy.

1.9. Sxmo iHmIe He BU3HAYEHO 3aKOHOJABCTBOM YKpAaiHW, Y pa3i JOCTPOKOBOTrO posipBaHHs JloroBopy, HOTOBOpY
0aHKIBCHKOTO BKJIaJy (AEMO3WTYy) 3 MiJCTAB BU3HAYCHUX 3aKOHOJABCTBOM YKpaiHH, 3aJUIIOK KOIITIB 3 BKJIAIHOTO
(Iermo3uTHOTr0) pPaxyHKYy Ta HapaxOBaHI IMPOICHTH TOBEPTAIOTHCS B 0e3roTiBKOBiK (opmi Ha 3a3HaueHHi y Jloroopi
paxyHOK BruiajHuKa /1715t HOBEpHEHHs KOIITIB a00 3a 3asBot0 BkiaHUKa Ha iHIINHA HOTO paxyHOK, B TOMY YMCII BIIKPUTHI
B iHIMX O0aHKiBCHKUX/(PIHAHCOBUX yCTaHOBAX ab0 rOTiBKOKO.
3asBa BriajHuka npo iHINMK paxyHOK Juis MoBepHEHHs Bkiany moxke Oytu Hajmana baHky Oynp sSIKHM CIIOCOOOM SIKHIA
nepeabadenuii JloroBopom/umu  [lpaBunamu it OOMiHY IOBIJIOMJICHHSIMH, B TOMY YHCII LUISXOM HaIpaBJICHHS
MIOBIJIOMJICHHS Yepe3 eNeKTPOHHY NOIITY, 3BepHeHHs 10 Konrakt Llentpy, Tomo. Hananns 3assu Brinanxuka Oyap SKuM i3
3a3Ha4eHUX CIOCO0IB, BBAXKAETHCS HAJJAaHOIO B MUCHMOBIH (opmi.

1.10. Sxmo /laTa moBepHeHHs Bkiamy, qata BUIUIATH HapaxOBaHMX MPOIICHTIB MPUIAZA€ HA BUXITHUMA, CBATKOBHIA,
HepoOoumii IeHb, TO MOBEpHEHHs Bkiany, BUIUIaTa HapaXOBaHHUX MPOLIEHTIB 3IIHCHIOETHCS B TAKUH BUXIJIHUMA, CBITKOBHH,
HEPOOOUHIA IEHb.

VY BHINaJKy HEMOXIUBOCTI MoBepHEeHHs Briiagy BriiagHuky 3 IeBHUX NPUYMH (30KpeMa TEXHIYHUX), IpoueHTH Ha Cymy
BKJIany 3 Jlatm moBepHeHHs Bkiamy mo ieHp BHIUIATH HapaxOBYIOTHCS BUXOJSYHM 3 MPOLEHTHOI CTaBKH, BCTAHOBJIEHOI
baHKOM U151 TaKMX BHIIAIKIB.

1.11. bank mae npaBo:

1.11.1. KopuctyBatuch HagjaHuMU BKIagHWKOM TI'pOLIOBMMH KOIUTAMH Yy BiAMOBIZHOCTI 31 CTATYTHOIO IiSUIBHICTIO
baHKy Ta YMHHOIrO 3aKOHOJIaBCTBa Y KpaiHHU.

1.11.2. Bumararu Bij Brinaguuka HaJaHHS HaJICKHUM YHHOM O(GOPMIICHMX JOKYMEHTIB, HEOOXiHUX IS BIAKPUTTS
BKJIQIHOTO (JIETIO3UTHOTO) PaxyHKY 1 BHECEHHSI HA HHOT'O KOILTIB.

1.11.3. BinmoBuTHCH BiJ NpuiHATTSA Bkiany Ta 3aKpuTH BKIaJAHUH (A€MO3UTHUI) paXyHOK IPH HE IiepepaxyBaHHi /He
BHeceHHi Cymu Bruany B ctpok 3a3HaueHuid B JJorosopi.

1.11.4. BigmoBuTHCS Bij 3apaxyBaHHS KOINTIB, ski Hamiiuomm Bix KiieHTa, skmo iX cyma, naTta BHECEHHS HeE
BiNOBiAa0Th yMoBaM Jlorosopy, IlpaBui (B ToMy umcii, afie He BUKIIOUHO: SIKIIO CyMa KOIUTIB, sika Haaildnuia Big Kiienra
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Oinpina/mMenma po3mipy Bxiamy, 3a3nauenoro B JloroBopi; SIKIIO cyMa MONOBHEHHs Bkiany, He BIANOBia€ BUMOTaM,
BkazaHuM B [IpaBunax; ko nonoBHeHHs Bkiamy 31iHCHIOETHCS TiCIIs CIIMBY CTPOKY, BKazaHoro IlpaBunax).

1.11.5. BigzMOBHUTHCH Bia MPUHHATTS CyMH 3a BKiagom, y TOMY YHCIi MIITXOM PO3ipBaHHS MIJIOBHX BiTHOCHH Ta, HA
BJIacCHUI po3cynd, Ta/abo posipBatu uel [lorosip, moroBip OaHKIBCHKOTO BKJIaay (AEMO3WTY) 3a HACTaHHS MiJACTaB, y
BUIMAJIKaX, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCIIi 3aKOHOJJABCTBOM Y KpaiHH MPO 3ano00iraHHs Ta NpOTUAII0
neramizamii (BIIMHUBaHHIO) JOXOMIB, OJEPKAHUX 3JIOYMHHUM MUIAXOM, (DiHAHCYBaHHIO TEpOpU3MYy Ta (HiHAHCYBaHHIO
PO3MOBCIO[KEHHST 30p0i MAacoBOTO 3HUINEHHS, B TOMY YHCIHi, aje He OOMEXYIOYHCh, Yepe3 HEAOCTOBIPHICTh HalaHUX
Kiientom Banky Bimomocrteii, HeOOXiMHUX Ui 37iHiCHeHHs imeHTHdikamii Ta Bepudikamii Kiienra, akryamizamii ganux
Knienta Ta BusiBieHHs (iHAaHCOBHX OMEpaliid, IO MiUIATaloTh (iHAHCOBOMY MOHITOPHHTY, T4 IHIIMX Hepen0avyeHux
3aKOHO/IaBCTBOM JIOKYMEHTIB Ta BITOMOCTEM, 5IKi BUTpeOye baHk 3 MeTOr0 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA, SIKE PETYII0E
BITHOCHHHU y cdepi 3amodbiranHs jeramizamii (BiAMHUBaHHIO) JOXO[iB, OACPKAaHHUX 3JIOYMHHUM IUIIXOM, (piHaHCYBaHHIO
Tepopu3My Ta (iHaAHCYBaHHIO PO3MOBCIOKEHHs 30poi MacoBOTO 3HMIIECHHS, a TAKOX SAKIIO baHk Mae mijgcTaBu BBaXarw,
110 0T0 MOCTYTH / MPOYKTH MOKYTh BUKOPHCTOBYBAaTHCH KITIEHTOM 3 HE3aKOHHOIO (ITPOTHUIIPABHOIO) METOO.

1.12. BKJIalHUK Ma€ NpaBo:

1.12.1. Otpumatu HapaxoBaHi 3a Bxiamom mporieHTr Ta cymy Brurany Ha ymoBax, nepeabdadennx nuM J[oroBopom.

1.12.2. OtpumyBatu iHOpMAIIiO MO0 CYMH HApaXOBaHUX MPOIEHTIB.

1.12.3. doctpokoBo po3sipBaru 1ieit [loropip y pasi, Ko npaBo BkiajgHuka Ha JOCTPOKOBE po3ipBaHHs [loroeopy,
JIOCTPOKOBE TIOBHE 4YM 4YaCTKOBE IMOBepHeHHs Briany 3a imimiaTuBoro Brximagnwka mepenbaueHo [loroBopom, Ta 3
JOTpUMaHHAM yMOB Takoro Jlorosopy ta IIpaBu.

1.13. BkaagHuk 3000B’A3aHUIL:

1.13.1. BknagHuk 3000B’SI3Y€TbCS HAAATH HAICKHAM YHHOM OQOPMIICHI JOKYMEHTH Y BiJIIOBITHOCTI 3 YMHHUM
3aKOHO/IaBCTBOM Ta BHYTPIIIHIMHU TOKyMeHTaMHU baHKy, HEOOXiAHI JUIA BIIKPUTTS BKJIAIHOTO (AETIO3UTHOIO) PAXyHKY Ta
BHECCHHSI, IEPEePaxyBaHHs Ha HbOTO KOIITIB.

1.13.2. V Bunaaky po3sipBaHHs 11b0ro J[oroBopy 3 BIacHOI iHILIaTUBY (SAKIO NpaBo BKiIagHuKa Ha Take po3ipBaHHS,
MpaBO Ha JOCTPOKOBE IOBHE YW YaCTKOBE TOBEepHeHHS Bxmamy 3a iHimiaTnBoro BkimagHwka mepemnbadeHO yMOBaMuU
HoroBopy), noBimomuty baHk mpo cBiif HaMip He Mi3HiIIe HiX 3a 2 (1Ba) poO0OUMX JHI 0 3aIJIaHOBAHOI JaTH PO3ipBaHHS
IUIIXOM HaJIaHH# 10 baHKy BiIMOBIAHOT 3asBU.

1.13.3. Buectu Cymy Brnany Ha BKinagHuii (Ienmo3UTHUI) paxyHOK HE Mi3Hille naTu 3a3HadeHoi B [IpaBmmax (m. 1.3.
uporo Pozminy).

1.13.4. Hagatu y cTpoku BU3Ha4YeHI BaHKOM TOKYMEHTH 1 B1JIOMOCTI, HEOOXIAHI [T 3MiHCHEHHS 11eHTU(IKaIlii Ta/abo
Bepudikaiii, BupueHHss KiieHTa, yrouHeHHs iHpopMmanii 3 ineHtudikamnii KmieHra, aHamizy Ta BUSBICHHS (iHAHCOBUX
orieparliii, o miuIararoTh (piHAHCOBOMY MOHITOPHHTY, Ta iHIII Nepea0avyeHi 3aKOHOJaBCTBOM JIOKYMEHTH Ta BiJJOMOCTI, SIKi
BuTpeOye baHk 3 METO BHKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE€ BITHOCHMHH y cdepi 3amodiranHs nerasizarii
(BiIMUBaHHIO) JIOXO/IIB, OZIEPKAHUX 3TIOYMHHUM HUISIXOM, (iIHAHCYBaHHIO TEPOPH3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBoro 3HUIIeHHA. BukonyBatn Bumornu baHky sik cy0’€kTa mepBHHHOTO (JiHAHCOBOT'O MOHITOPHHTY B OY/Ab-SIKUii
MOMEHT Jii uporo Jlorosopy.

JloxymeHTH Ha 3anuT baHKy HaJarOThCs He Mi3HIIIE 1T SITOr0 poOOYOro JIHS 3 MOMEHTY OTPUMaHHSA 3aruTy BiJ baHky.
B pasi nenananns indopmariii bank Mae nmpaBo BiIMOBHTH B MojanbIioMy oociayroByBanti Kiienra. Y pa3i HeHajaHHs a60
HECBOEYACHOTO HajJaHHA Takoi iHdopmarnii bank mae mpaBo BuMmaratu Bim KitieHTa BiAIIKOJZOBYBaHHS CBOiX 30WTKIB,
OTPUMAaHMX BHACIIJOK ILOTO, T HE HECE BiJIMOBIMATBHOCTI 32 30MTKH, 110 MOXe rmoHecTr KirieHT.

1.13.5. Y n'atuneHHuid TepMiH NOBIIOMUTH baHK Mpo 3MiHY peKBi3UTIB, sIKi BKazaHi B JloroBopi 6aHKiBCHKOTO BKJIATY,
HaJaTh 10 baHKy TOKyMEHTH PO 3MiHY peecTpallii MicIis TpoXXUBaHHs a00 nepeOyBaHHs, i1eHTH(hIKAIHHNX TaHUX, HAAaTH
no baHKy TOKyMeHTH B pa3i 3aKiHYeHHsI CTPOKY (MIPHUITWHEHHS) Jii, BTPaTH YAHHOCTI UM BU3HAHHS HEIIHCHUMH TOJIaHUX
panime g0 banky g0KyMeHTiB, 1110 TOCBiIUYIOTh 0co0y KirienTa (mpencraBauka Kiienra), sxi HeoOxiHi 1yt ineHTHDIKAIIIT,
Bepudikamii ta BuBueHHs KitieHta (B T.4. B pa3i BKJICEHHsS (DOTOKApTKU 10 MacmopTa rpoMajsHHHA YKpaiHu, y pasi
nocsirneHHs Kimientom (npencrasankom Kiienra) 25- 1 45-piuHoro BiKy), a TakoX y pa3i 00MiHy nojaHux pasime 10 banky
JIOKYMEHTIB 200 OTpHMaHHS iHIIWX JOKYMEHTIB y repe0adeHnx 3aKOHO/IaBCTBOM YKpaiHH BUIAIKaX.

1.13.6. [onoxenns mporo Jlorosopy, B Tomy uncii [IpaBui, npasa ta 0608’ s13ku CTOPIH TIIyMavaThCsl Y BiJIOBITHOCTI
710 YMHHOTO 3aKOHOJaBCTBA Y KpaiHH.

1.13.7. Bigcrynnenns Bxmaguukom mpaB BUMOTH 3a JJoroBOpoM MOXIIMBE JIMIIE 32 YMOBH OTPUMAaHHs HOIEPEAHbOT
NUCbMOBOI 3roau baHky.

80



1.13.8. 3MiHu Ta JONOBHEHHS 10 JOrOBOpY, MOXKYTh BHOCHUTHUCH HUISXOM YKJIAJCHHS JOAATKOBOTO JOTOBOPY JIO
Horosopy, mignucadoro oboma CropoHamu abo HUIAXOM BHeceHHs 3MiH B [IpaBuina, UuHHI Tapudwu, sKi € HEBiA €MHOIO
gacTUHOIO J[oTOBOpY, OKpiM BHMAKiB TependadeHuX 1mumMu [IpaBumamm.

1.13.9. CropoHHU NOKIAAaTUMYTh BCiX 3yCHJIb IJIsl BPETYJIIOBAHHS CIOPIB Ta PO30DKHOCTEH y 3B’SI3KY 3 BUKOHAHHIM
YMOB 1IbOT0 Jl0roBOpy IUISIXOM II€PETOBOPIB, JINCTYBAHHS Ta B3AEMHUX MOCTYIIOK.

1.13.10.Y Bumaaxy, SIKIIO CTOPOHH HE MiAAYTh 3TOAW CTOCOBHO CIIOPIB Ta po30ikHOCTEH 3a J[oroBopoM mpoTsirom 5
(m’atn) qaiB, CTOPOHM MEpeNatoTh CIIipHI MMTaHHS HAa BUPIIICHHS CY/y 3arajibHOI IOPUCINKIIII, SIKIIO iHIIe He TepeadadeHe
YMOBaMH .

1.13.11 CTopoHH MOTOAUIUCS, IO Y BUIIAAKY HAsIBHOCTI MPOTHPIY MiX 3aralbHUMH MOJIOKEHHAMHU 1i€i rnasu 1 po3ainy
VIII IpaBwui, i okpeMUMH MOJIOKEeHHAMU [IpaBui, 0 perymoTs 0COOIMBI YMOBH po3MileHHsT BkianiB B paMkax MeBHAX
MPOAYKTIB, MAIOTh 3aCTOCOBYBATHUCS OCOOJIMBI YMOBH po3MillleHHs1 Bkiais.

2. Aemomamuune npooosxcenna cmpoky 0ii Bknaoie

2.1. YMoBamu pO3MIIICHHS KOLITIB I IEBHUX BUIIB BKiaaiB Moke mepeadayaTich MOKINBICTE ABTOMATHIHOIO
MPOAOBXKEHHs CTpoKy aii Bknanis. [Hpopmaris mpo MOXKIUBICTE Ta yMOBH ABTOMaTHYHOTO MPOAOBXKEHHS CTPOKY il
Bxany Busnagaetrbes Ctopornamu B Jlorosopi.

2.2. BxjagHMK Ma€ MpaBO BCTAHOBUTH ABTOMATHYHE IMPOJOBKEHHS CTpOKy aii Bkiamy abo BiqMOBHUTHCS Bij
ABTOMaTHYHOTO MPOAOBKEHHsI CTPOKY Aii Bkiamy mpotarom Bcboro CTpoKy nii Briany, ane He mi3Himre, Hix 3a 2 (1Ba)
poboYHX JTHI 10 AaTH MOBepHEHHs Bxiany, abo 10 natu 3aKkiH4eHHs YeproBOro TepMiHy MPOAOBKeHHs Bkiaay nuisxom:

- 3a3HaueHHS 3rOW/BiIMOBHY HA/BiJl ABTOMAaTHYHOTO MPOIOBKEHHS CTPOKY Iii Bkiamy B JloroBopi;

- HaJaHHS BKJ1aJTHUKOM BiIIOBIAHOT 3asIBH B ITAIIEPOBIii UM €ICKTPOHHIH (hopMi 110 BifaineHHs baHky B sikomy OyB
oopmenuit Brnas;

- HaJaHHS BiJIIIOBITHOTO PO3IOPSHKEHHS Yyepe3 3MiHCHeHHS q3BiHKa 3/10 KoHTakT — nieHTpy banky;

- BCTaHOBJICHHs camocTiitHo B Winbank.

2.3. ABromaruuHe MPOAOBKEHHs CTpOKy il Bkmanmy snaiiicHioerbess bankom 0e3 mpucyTtHocTi BriagHuka Ta 6e3
yKJIamaHHs Oyap — SIKUX JoAaTkoBux JloroBopis g0 BiamosigHoro Jlorosopy.

2.4. ABroMaTW4HE TIPOJOBXKECHHS CTPOKY Aii Briragy moxnnBe HeoOMekeHy KUTBKICTh pasiB Ha TO# camuii CTpok
Bkrnany, mo Bu3Hauenuit B JJoroBopi, i3 BCTAHOBJICHHSM MPOIIEHTHOT CTABKH Ta HA YMOBaX BHUILIATH MTPOLCHTIB, BA3HAUCHUX
B JloroBopi. [IponoBxkeHHI0 Ha HOBUH cTpOK mijiarae Titbku Cyma Brmany.

ABTOMaTHYHE MPOJIOBKEHHS CTPOKY il BKkIamy mpunuHSETHCS B pasi:

- sKkmo baHk nmpunuHUB npornoHyBatH Bkiax maHoro Buay, Mpo Mo MOBigomisie BriagHMKa HUISXOM PO3MIIIEHHS
iHpopMmarii Ha caiiti banky Ta y BignineHHsx baHky;

- y pasi npunuHeHHs/po3ipBaHHsa bankom minoBux BimHocuH 3 KiieHtom/Bknagaukom Ta/abo poszipBaHHS bankom
norosopy 3 Kiientom/BknagHukoM 3a HacTaHHS MiJCTaB BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHM Ta/a0o BinMoBu baHky y
MPOJIOBXKEHHI JTij10BUX BimHOCHH 3 KitieHTrom/BriaaHukoM.

B pasi npunuHeHHS ABTOMAaTHYHOTO TMPOAOBXKEHHsS cTpoky aii Briagy Jlatoro moBepHenHst Bknamy € mara, mio
MPUIIA/IA€ HA OCTAaHHiH JleHb CTPOKY ABTOMAaTHYHOTO MPOJOBXKEHHSI.

Haroro mpoposxeHHst CTpoky Brnany e:

- JUIsL TIepIIoro ABTOMAaTHYHOTO MPOAOBXKEHHS cTpoky il Briagy — [lara moBepHeHHs: Briiamy, Bu3HaueHa B
Horosopi,

- JUIS1 [TOJJAJTBIIMX BUIMAKiB ABTOMAaTHYHOTO IPOJOBXKEHHS CTPOKY Ail Bknany — [lata, 1o HacTynae mopasy micis
nepediry Ko>KHOTO HACTYIMHOTO Mepiojy yacy, BU3HaueHoro B Jlorosopi.

2.5. OcobnmBoCTi 34iiCHEHHS 3MiHH HaJalITyBaHHS ABTOMAaTHYHOTO MPOJIOBXKEHHS CTPOKY Britany BinmoBigHO 10
orpuMaHoro baHkom popydenHs Bin Bximagauka 3acobamm TenedoHHOro 3B°s13Ky (depe3 A3BiHOK 3/10 KOHTakT LeHTpy
Bbanky).

2.5.1. Bank mpu 37ilfiCHEHHI TIPOLIEAYpH 3MIHM HaJlAIITYBaHHS ABTOMATHYHOTO IPOJOBXKEHHS CTPOKY aii Bknamy
IUIIXOM HaJaHHS BiJIIOBIIHOTO IOpydYeHHs 4depe3 A3BiHOK 3/m0 KoHrakt - meHTpy baHky 3milicHroe Bepudikarito
(inertudikamiro) Bxrmamamka. Taxk BxmamHuk mepen HagaHHSAM JOPYYCHHS 3MIHM HJIAMTyBaHHS ABTOMATHYHOTO
MPOJIOBXKEHHS CTPOKY il Bxiamy depes m3BiHok 3/mo KonTakT - nentpy banky 3000B’s3aHuii Ha3Batu bank HacTymHi
BiJJOMOCTI:

1)  Ilpi3Bumie, iM’s Ta M0-0aTHKOBI (32 HASIBHOCTI)

2)  Jlata HapOKCHHS,

3) Cywma, BamtoTa, TepMiH Aii Bknany.
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2.5.2. 3anutu KnieHTiB 010 TAKITIOYEHHS/BiIMIHH ABTOMATUYHOTO TPOIOBKECHHS CTPOKY Jii BKIagy BUKOHYIOTHCS
He Ti3HiIe, HiX 32 2 poOoYuX JHI 10 IJTAHOBOI IaTH 3aKiHYCHHS CTPOKY Briany.

2.5.3. Skumio BKIQJHUK Oaxkae 3MIHUTH PEKHUM HaJallTyBaHHS ABTOMATHYHOTO MPOJOBKEHHS CTPOKY nii Bkianmy B
OCTaHHIN JE€Hb, KOJIM MOXIMBO 3MIHWUTH PEXHM HAJIAIITyBaHHS ABTOMaTHYHOI'O MNPOJIOBKEHHA CTpOKy aii Bxmamy,
BKJIQJIHUK Ma€ MpaBO 3MIHWUTH HAIAMITyBaHHS ABTOMAaTHYHOTO MPOJOBXKEHHsS CTPOKYy Aii Bkmany muisixom HagaHHS
BIJIMTOBITHOTO AOPYYEHHS Yepe3 N3BiHOK /o KoHTakT - nenTpy banky Bukmrouno y Pobounit nens go 18:00, abo mo 17:00
PoGodoro nasi HamepenoaHi CBATKOBOTO (HEPOOOUYOTO) THS.

2.5.4. Jlnsa toro, mo6 Hanatu banky nopy4eHHS MIOAO 3MiHM HalAIITyBaHHS ABTOMAaTHYHOTO MPOJOBKEHHS CTPOKY
nii Bxkiangy yepe3 a3BiHok 10 Konrakt- uentpy banky BxiagHuk 3000B’s13aHH BUKOPUCTOBYBATH HOMED Tele(oHY, KU
BKazaHWi Ha odiuitHoMy caiiti banky www.piraeusbank.uasxk momep Konrtakr- mentpy banky. bank mae mpaBo He
NPUAHATY Ta HE TpUiiMe KOJHOTro AOpydYeHHs Bix BriiagHuka Ha 3MiHY HalalITyBaHHS ABTOMaTHMYHOTO HPOJOBKEHHS
cTpoky nii Brmany 3acob0amu TenedoHHOTO 3B’SI3Ky, SKe HaJlaHO a0o Oyle HaJaHO HAa HE OMIIiIfHO BU3HAYCHHUN HOMEP
KonTakr-ientpy banky, HaBiTh K10 BKiagHUK 3BEpHETHCS 10 MpalliBHUKa baHKy.

2.5.5. Jlnst Toro, mo6 oTpuMatH Bij BriagHuka opyveHHs 0/10 3MiHU HANAITYBaHHS ABTOMAaTHYHOTO MTPOIOBKEHHS
cTpoky nii Bknany yepes n3BiHok 3/m0 Kontakr- nenrpy bank mae npaBo 37ificHuTH A3BiHOK Brinanuuky camoctiiiHo. [Ipu
oMy baHk 3000B’s13aHMIT BiAMIOBIAHO BHUKOPHUCTOBYBAaTH HOMEp TenedoHy, sIKMi BKkasaHni BriragaukoMm y AHKeTi-3asB1
PO TIpUETHAHHS a00 TOAATKOBO IMOBITOMIICHHH BKIaJHIKOM B TUCHMOBIH opMi.

2.5.6. [lignucanusm JJoroBopy 60aHKiBCHKOTO BKJIay BriiaTHUK Hajlae CBOIO 3ro/1y Ta A0py4eHHs baHKy Ha 3/1iliCHeHHS
3MiHU HAJIAMITYBaHHS ABTOMaTHYHOTO MPOJOBKEHHS CTPOKY Aii Bkiamy BiAmoBigHO A0 oTprMaHOoro bankom mopydeHHS
Bix Brmamauka 3acobamu tenedorHOTO 3B’sA3Ky (depe3 A3BiHOK 3/mo KoHrtakt- mentpy banky). Ilpu npomy Bxiamauk
MIATBEPJDKYE, 10 BKIIOUeHHsIM A0 mux [Ipaswn 1. 2.5 Posxiny VIII croponu noaepxyroTh nucbMoBoi ¢hopmu [JloroBopy
0aHKIBCHKOTO BKJIAIy Ta 3MiH J0 HHOro y BUMajKy 3MiHu CTpoky Bxiamy 3a 1omomMoror TeiaeoHHOro 3B’sI3Ky, a came
3MiHH HaJAIITYBaHHSI ABTOMATHYHOTO MPOJOBXKEHHS CTPOKY [ii BKiagy nuisixoM HaJaHHS BiJIIOBIIHOTO JOPYUICHHS Yepe3
13BiHOK 3/m0 KoHTakT- ieHTpy banky.

2.5.7. Y pa3i npununenHs bankom ninoeux BigHocuH 3 Kitientom/Brinagaukom ta/abo po3ipBanHs baHkoOM 10roBopy
3 Kiienrom/BriiagHukoM 3a HacTaHHS ITJCTaB BH3HAYEHUX 3aKOHOJABCTBOM YKpaiHm Ta/abo BimmoBu banky y
MPOJIOBXKEHHI inoBuX BigHOCHH 3 KitieHToM/BKiIamHukoM, 3MiHa HAaIaITYBaHHS ABTOMAaTHYHOTO IPOIOBXXKEHHS CTPOKY JIii
Bxknany 3nificHiO€ThCsl BaHKOM caMOCTIHHO.

3. llonoenenna Bxnaodie

3.1. VYV Bunmamky, SKmo ymoBaMu (TapaMmeTpamH) pO3MIIICHHS KOWITiB Ha Bkman ski Bkazani B JloroBopi
nependaueHo IOMNoBHEHHs Bkiaay, BkiajgHuk Mae npaBo TONOBHIOBaTH Bkjaa 3a yMOBM JOTpUMAaHHS BHMOT,
nepeadadeHnx Jorosopom.

3.2.  MoxuBicTh ONOBHEHHS Bkiaty, MiHiMalibHa/MakcuMallbHa CyMa IIONOBHEHHS Ta CTPOK, IPOTATOM SKOT'O TaKe
MOTIOBHEHHS JIOMTYyCKAEThCS, BKa3yeThes B JJoroBopi.

3.3.  HapaxyBaHHS NPOLIEHTIB 3IIHCHIOETHCS IMOJICHHO BUXOSUH 13 PO3paxyHKy (pakTHUHOI KIILKOCTI JHIB Y MicCsiIii
i pori (366/365) y BinnosigHOCTI 3 JIOrOBOpOM Ta BHYTPIIIHIMU PETYISTHBHAMHA JOKYMEHTaMU baHKy.

4. Ocoonuei ymoeu pezynioeannsa npagosionocun mixic Cmoponamu w000 Bxnaois, posmiuenux 3a

oonomozoro Mobinvnozo 3acmocynxky \Winbank

4.1. BxnazHUK Ma€ MpaBO 3MIHUTH IMOTOYHHUH pPaxyHOK, Ha SIKWH noBepTaeTbesl Brian, nuisixom noganHs 1o baHky
BIJIMIOBIZIHOT 3asiBH y eJeKTpoHHi# ¢opmi 3a momomororo Winbank He miznime, Hix 3a 1 (ogunH) pobounii neHp a0 Jatu
noBepHeHHs Bxitany, a6o 10 1aTH JOCTPOKOBOTO po3ipBaHHs 1iboro Jlorosopy 3 iHiniatusu Bxinaanuka. Ilpu upomy, sximo
Broragauk 3miamB 3a qoromoroto Winbank pexBi3uTi moTo4HOTO paxyHKy, JloroBip BBOKAEThCS 3MiHEHUM Y BiAMIOBIAHIH
YaCTUHI BH3HAYEHHS PEKBI3UTIB MIOTOYHOTO PaxyHKY Y BiAMOBIIHOCTI 70 BUOOpY BkiajiHWKa BUMHEHOTO 32 JIOTIOMOTOO
Winbank, HaBiTh sikio Mix Bxiaamaukom ta bankom He Oyio mifmucano npumipHuk JlogatkoBoi yrogu mo JloroBopy y
MarepoBOMY BHIJISI.

4.2. bank Ha BUMoOry Bruajnuka Hajgae HoMy po3pyKOBaHHN IPUMIPHUK YKiIaJeHoro JloroBopy.

4.3. TloBigomiieHHs, 103BOJEHI UM J[oroBopoM abo y 3B 513Ky 3 HUM 3IHCHIOIOTECS Y TIOPSIKY TiepeidaueHoOMyY B
JoroBopi, y ToMy umcli (ane He 0OMEXYIYHCh) MMCHbMOBO IUIAXOM Iepenadi 0cOOMCTO, HaJiCiaHi K PEKOMEHI0BaHa
KOPECHOH/ICHIIisI Kyp €PCHKOIO MOLITOI, YH Y BUTIIIAI (PaKCHUMIJIBHOTO ITOBIIOMJICHHS IEPEJAaHOr0 Ha ajpecy, BKa3aHy B
JloroBopi.

4.4. JloctpokoBe nmoBepHeHHs Briiagy 3a nomomororo Winbank He omycKaeThbCs.
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4.5. 3miHa yMOB ABTOMAaTUYHOTO MPOAOBKEHHs CTPOKY Aii BriaziB, 341CHIOETECSA Y TIOPAAKY BCTAHOBJICHOMY II.
2.2. Po3zpiny VIII IlpaBui.

4.6. Iumn ictoTHi yMoBH JloroBopy Ta TepMiHH 1 OHATTS BUKJIaAeH] B ux [IpaBuiax, mo po3MimieHi Ha OiidHoMy
caiiti banky www.piracusbank.ua. CTOpoHU 3aCBiI4yIOTh, IO MK HUMH JOCATHYTO 3TOJIH 3 YCiX ICTOTHUX YMOB J{oroBopy.

4.7. 3MiHU Ta JOMOBHEHHS 110 1bOTO [lOroBOpY, MOXYTh BHOCHTHCH TIJIbKH 32 B3a€EMHOIO 3rojot0 060ox CTopiH B
opsAKy Bu3HaueHOoMY JloroBopom mpo o6ciyroByBanHsa B Winbank, okpiM BumaakiB nepeadadennx numu llpaBunamm.

PO3JI1JI IX ITopsiiok BiAKPUTTHA PAXYHKIB JJIS HEPE3UJACHTIB -iHBECTOPIiB

1. 3azanvni nonorcennn

1.1 banxk Bigkpuae Knienty IHBecTHLIHHMI paXyHOK Ta 3AiHCHIOE HOTO PO3PaXyHKOBO-KacOBE 0OCIyrOBYBaHHS y
BaJIOTI (BaJioTax), BU3HaueHuXx KiieHTOM y 3asBi (3asBax) Mpo BiIKPUTTS [HBeCTUIIHOTO paxyHKY, i HaJae MOB sA3aHi 3
MM TTOCTIYTH.

1.2  Kuient popyuae Banky 3miificHIOBaTH pPO3paxyHKOBO-KaCOBE OOCIYTrOBYBaHHS [HBECTHIIMHOTO paxyHKy Ha
yMoBax J{oroBopy, BKIIOUAIOUH:

a) BUKOHYBATH TUIaTeXi (omeparrii) 3riTHO BUMOT YHHHOTO 3aKOHOJABCTBa YKpaiHU, HOPMATHBHO-TIPABOBHX AaKTIiB
HarmionansHoro Oanky YkpaiHH B MeXax 3alUIIKy KOINTIB Ha [HBECTHIIHHOTO PaxyHKY BHUKIIOYHO y BamioTi 1 rpymun
Knacudikaropa iH03eMHUX BalIOT i 0aHKIBCHKHX METaIIiB, 3aTBEPAKEHOT0 mocTaHoBoto [IpasninHsa HamionansHoro 6aHky
VYxpainu Big 04.02.98 N 34 Ta HanioHansHil BamoTi YKpaiHu Ha MOMEHT MoJIaHHA B baHK Hale:)KHUM YUHOM O(OPMIICHHX
PO3paxyHKOBUX TOKYMEHTIB, SIKIIO 1HIIOTO HE Tiepe0adeHo OKPEMUM JIOTOBOPOM

b) BHUKOHYBaTH MpoAax / KyMiBIO 1HO3EMHOI BAJIIOTH B MEXax 3aJMIIKy KOIITIB Ha [HBECTHIIIHOTO paxyHKy y
BIJIMTOBI/IHIN BAJIFOTI HA MOMEHT MIPUMHSATTS 10 BUKOHAHHS BaHKOM BiMOBITHOT 3asBU IIPO MPOJIak 00 KYIIBIIO 1HO3EMHOT
BaJIIOTH, AKIIO 1HIIIOTO He Mmepen0adeHo OKPEeMHUM JOTOBOPOM

C) 3IIHCHIOBATH JOTOBIpHE CIHCaHHs/Ie0ETOBHIA IMepeKas, a caMe CHHCYBaTH KOIITH 3 [HBECTHIIHHOTO PaxyHKY IS
BHUKOHAHHS 3000B’s13aHb KitieHTa nepen baHkoMm, 1110 BUHUKIIH 3 OYy/Ib-SIKUX ITiJCTaB

d) BukoHyBaTH iHIII orepariii, mependadeHi YMHHUM 3aKOHOIAaBCTBOM Y KpaiHH.

1.3. Croponn y3roaunu, mo KiieHT iHimitoe miarexi/Tpan3akmii 3a [HBecTHIiitHIM PaxyHKOM KOXKHY OKpEeMoO Ta BCi
pa3oM BUKIIOYHO Ha HACTYITHUX YMOBaX:

1.3.1. Ha MOoMeHT HaJaHHS TAKOTO PO3PaXyHKOBOTO JOKYMEHTY 10 baHKy 0OTsh KeHHS MaiilHOBHX TIpaB Ha KOUITH. IO
3HAXOJATHCS Ha [HBECTUIIIHHOTO paxXyHKY BiJICYTHI;

Abo

1.3.2. ¥V pa3i HasBHOCTI OOTSDKEHHSI MAHOBHX MPaB Ha KOIITH, IO 3HAXOMATHCS HA [HBECTHIIIHHOTO paxyHKyY, KiieHT
3000B’SI3y€THCS pa30M i3 JOpYUIEHHSIM Ha BUNHEHHS BiITOBITHOTO IUIATEXKY/TPAH3aKIli1 HaIaTH MMCBMOBY 3T0Jy 00TshKyBadya
Ha 3IilficHeHHs omnepauii 3a [HBecTHiiiHUM PaxyHKOM (SKIIO Taka 3rojia He BKJIIOYEHA B TEKCT IOKYMEHTY, SIKHM
BCTaHOBJICHE OOTSKEHHS).

2. Ilpasa ma 30606 ‘a3anna cmopin

2.1. KiienT Mae npasBo:

2.1.1. posnopsmkaTucs KomTaMu Ha I[HBECTHLIHHOTO pPaxyHKy 3 JOTPUMAaHHSAM BHUMOI YMHHOI'O 3aKOHO/ABCTBa
VYkpainu ta yMoB Jlorosopy;

2.1.2. anst 3AidCHEHHS pO3paxyHKiB BUKOPUCTOBYBATH PO3PaXyHKOBI JIOKYMEHTH (IUIATIKHI IHCTPYMEHTH), BU3HAUEHI
YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta BHYTPIIIHIMHU JOKyMeHTaMu baHky;

2.1.3. BiIKJIMKATH pO3PaXyHKOBHUI TOKYMEHT, 3asBy PO KyHiBJIIO0 a00 NPpoJak iHO3eMHO1 BAJIIOTH LUIIXOM ITO/IaHHS B
Bank nucra npo BiknukanHs. Take BiIKIMKaHHS MO>KIIMBE JIHIIE B TIOBHIHM CyMi po3paxyHKOBOTO IOKYMEHTa ITPU HAsIBHOCTI
TEXHIYHOT MOXKJIMBOCTI baHKy Ta 3a yMOBH, IIO JIUCT NPO BIJIKIMKAHHS TOAAETHCS J0 HACTaHHS JaTH BalrOTyBaHHS JUIS
IUIaTHKHOTO IOpYYeHHs Ta 10 KiHug OnepaniiiHoro yacy JIHS, 110 Nepeaye ITHIO TOPriB Ha Mi>KOaHKiBCBKOMY BaJIOTHOMY
PUHKY YKpaiHu, AJs 3asB IpO KyHiBio abo Mpojak iHO3eMHOI BAJIOTH, Ta 32 YMOBHU BiamkogyBaHHs Kiientom BUTpar
banky, moB’s13aHMX 3 TAKUM BlAKIUKAHHSIM.

2.2. bank mae npaBo:

2.2.1. 3nificHIOBAaTH IOTOBIpHE CIIMCAaHHA/IeOSTOBUI Nepeka3 TpoIoBUX KowTiB 3 [HBecTuuiiiHoro paxyHky Kiienra y
BUTIAJIKAX Ta B MOPSJIKY, ependoadyeHomy JloroBopoM Ta YMHHHM 3aKOHOJABCTBOM YKpaiHH, Ha mo KilieHT yrmoBHOBaXye
Bank nuisixom miincanHs boro JJoroBopy, B TOMY YMCIIi 3/[IHCHIOBATH JIOTOBIpHE CITUCAHHS/1e0eTOBHIA ITepeKa3 IPOIIOBHX
kowTiB 3 [HBecTuLiiiHOrO paxyHky KiieHTa y BUIIaAKy MOMMIIKOBOTO 3apaxyBaHHs I'DOLIOBUX KOWITIB Ha [HBecTHUiHHUIA
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Paxynok 3 BuHM OaHKy miuaTHuka. KiieHT nuMm nopydae banky 3ailicHIOBaTH JOTOBipHE cHHcaHHs/IeOeTOBUH Mepekas
IPOILIOBUX KOIITIB 3 [HBECTHLIHHOTO paXxyHKY B CyMi BapTOCTi HaAaHUX baHKOM MOCITyT, CyMH IPOIIOBHUX KOIITIB, 10 OyIH
TTOMHUJIKOBO YH HAJAMIPHO 3apaxoBaHi Ha PaXxyHOK Ta iHIIMX cyM, [0 HAJICKHI 10 ciuiaTu KilieHToM, B TOMY YHCII, ajie He
BUKJIIOYHO, 3 METOIO moramieHHs 3aboproBaHocti Kiienta nepen bankom 3a Oynb-sIKHMH JAOTOBOPAaMH, YKIaJEHUMHU MiX
Bankom ta KiieHTOM, a Takox cymu BUTpaT baHKy, yTpuMaHHS Ta cIuiaTa cyM 0OOB'SI3KOBHX IIATEXIB, B TOMY YHUCII THX,
SIKi BUHUKAIOTh Y BUMAJKY, SKIIO TUTaTeXi MaloTh OyTH 3/AiiICHEHI B 1HO3EMHIN BaIIOTI Ta, TP HEOOXITHOCTI, 3MIHCHATH
KOHBepTaliiHy (0OMiHHY) omepariifo, KymiBIO / TIpoAaXk iHO3eMHOI BaJIOTH Ha MiDKOAHKIBCBKOMY BalllOTHOMY PHUHKY
VYkpainu 6e3 HeoOXiTHOCTI OTPUMaHHS OKPEMOi 3asBU 4u AopyueHHS BiJ KiieHTa Ha KymiBio/mpoaax/KoHBepcito (00MiH)
3 yTPUMaHHSIM YH HACTYITHUM JOTOBIPHUM CIIMCAHHAM (ITiCIIs 3apaxyBaHHA IPOLIOBUX KOIITIB Ha [HBECTUILIIHHMI paXyHOK)
BapTOCTI MTOCTYT Ta BUTPAT baHKy 3a 31iicCHEHH TaKoi orepaiiii, Ta mepepaxoByBaTH CyMy KOIIITiB, OTPUMAaHMX B Pe3yNbTaTi
Takoi omepatii, 3rizHo 1poro myHkty [orosopy. Ilpu npomy, Kiient mignucannsm uporo Jloropopy ymoBHoBaxye baHk
BU3HAYUTH KypC, 3a IKUM Oyzie 3[iHiCHEeHa TaKka OIepalis SK TaKui, 0 Mae TOPiBHIOBATU UM BiAPi3HATHUCS HE OiNbIIE HIX
Ha OJIHY TPUBHIO BiJI KypCy, BCTAHOBJICHOT'O Ha JIaTy 3MiMCHEHHS oreparlii y onepaiiiiHiit kaci baaky uu, Ha Bubip banky,
Kypcy BIONOBIIHUX BAIOT, III0 BUKOPHCTOBYEThCS baHKOM Tpw 3miiiCHEHH] omeparliii Ha MikKOaHKIBCHbKOMY BaJFOTHOMY
puHKy Ykpainu. Take TOroBipHE CITUCaHHS/IeOCTOBUI Mepeka3 31 CHIOETHCS Ha MiJCTaBl -TUIATIXHOT IHCTPYKITIT;

2.2.2. sigmoBigao mo 1mux llpaBun Ta Tapudis banky, oTpumyBaTy miaty 3a HaJaHi MOCIYTH, Ta/dU 3MIHCHIOBATH
JIOTOBIpHE CIMCAHH:/Ae0eTOBUH TIepeKas JUIsl OTPUMAaHHS TaKoi TUIaTH;

2.2.3. moBepHyTH KitieHTy 6€3 BUKOHaHHS PO3PaxyHKOBI Ta iHIII JOKYMEHTH, 0(OPMIICH] 3 TOPYILICHHSIM HOPM YNHHOTO
3aKOHOJIaBCTBA YKpaiHW, BHYTPILIHIX JOKYMEHTiB BaHKy, 3 mocunaHHsM Ha mifcTtaBu. JIOKyMEHTH, IO TTOBEPTAIOTHCS,
Kiienr moxe otpumatn y mpuminieHHI banky y Oyne-skuit Pobounii nenp, abo BoHM HaacwiaroThest bankom KitieHTy
MOIITOKO YU B €JICKTPOHHOMY BUTJISAI 32 JIOAATKOBOIO JIOMOBJICHICTIO CTOPIH;

2.2.4. igmoBuTH KilieHTY B IpoBeieHH] oneparii y HacTylTHUX BUITAKaX:

-SIKIIO 3aJIMIIOK Ha |HBeCTHIIHHOTO paxyHKy Ha MOMEHT OTPUMaHHsS baHKOM BiIMOBIAHOTO MOpy4deHHS abo 3asBU
KitienTa € HemocTaTHIM ISl IPOBEACHHS TAaKOi OIEpallii Ta OIIaTH BiAMOBIAHUX OaHKIBCHKHUX IOCIYT Y BIATIOBIAHOCTI 10
Tapudis banky, 3 ypaxyBaHHsIM YMOB Ta TEpMiHiB, 110 nependaueHi [IpaBunamu ;

2.2.5. BinmMoBuTHCS Bif MIATPUMAaHHS AIOBUX BIAHOCHH, Y TOMY YHCII IUISTXOM PO3ipBaHHS AUTOBHUX BiIHOCHH, Ta/abo
BiIMOBHUTHCS BiJl TPOBEACHHS oreparlii Ta/abo po3ipsaru 1ieit Jlorosip y Bunaakax, BA3HAYCHUX 3aKOHOAABCTBOM Y KpaiHU
npo 3amo0iraHHs Ta MPOTH[II0 Jieramizauii (BiIMHBaHHIO) JOXOJIB, OJCPKAHUX 3JIOYMHHUM UIISXOM, (iHAHCYBAHHIO
TepopusMy Ta (iHAHCYBaHHIO PO3IOBCIOKCHHS 30pOi MacoOBOTO 3HHUIICHHS, B TOMY pasi, aie He OOMEKYIOUHCh,
HegocToBipHOCTI HamaHux KiieHToM banky Bimomocrel, HeOOXimHWX IS 3MiMiCHEHHS imeHTHdIKamii Ta Bepudikarii
Kuienra, akryanizanii nanux KiieHra Ta BusiBieHHs (JiHAaHCOBHX OMeEpallii, Mo TiAIsraoTs (iHAHCOBOMY MOHITOPHHTY, Ta
IHIINX Tlepen0adyeHnx 3aKOHOJABCTBOM JOKYMEHTIB Ta BiJloMOCTeH, siki BUTpeOye BaHK 3 METOI0 BHKOHAHHS BHUMOT
3aKOHO/IaBCTBA, SIKE PETYIIOE BIAHOCUHH Y cepi 3armobiraHHs Jieramizaiii (BiIMIUBaHHIO) JOXOiB, OJEPKAHUX 3IIOYHHHUM
LUISIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (DiIHAHCYBAHHIO PO3IIOBCIOJUKEHHS 30pOi MacOBOr0 3HMIICHHS, a TAKOX SIKIIO bank
Ma€ TMiJCTaBU BBa)KaTH, IO WOTO TMOCHYrHW / TPOAYKTH MOXYTh BHKOPHCTOBYBATHUCH KIIEHTOM 3 HE3aKOHHOIO
(TpoTHIIPaBHOIO) METOIO;

- SKIIO Taka OIepalis NPOTUPIYUTh PeXHMY |HBECTHLIHHOIO PaxyHKY, BCTAHOBJICHOMY UYMHHUM 3aKOHOJABCTBOM
VYkpainy;

- y BUNAJKy apemTy [HBeCTHIIHHOTO paxyHKy, HAKJIaJeHOTO 3TiJHO YHHHOTO 3aKOHOJABCTBA YKpaiHH, Ta SKIIO
3MIACHEHHS Takoi olepauii npu3Beae A0 NEePeBHUILIECHHS PO3MIpy 3alMIIKy KOWTIB Ha IHBecTHuiliHOMY PaxyHKy, mio €
JOCTYIHHUM TiCJIsl TAKOTO apeliTy.

2.2.6. He 3apaxoByBaTH Ha [HBECTUIIIIHOTO paXyHKY BX1JIHI TUIaTEXKi B HAI[lOHAIBHIH a00 1HO3eMHIH BaJIFOTI, SIKIIIO BOHH
MPOTHUpPiYaTh pexUMy [HBECTHULIHHOTO paXyHKY, BCTAHOBIEHOMY YHHHUM 3aKOHO/IABCTBOM YKpaiHH, Ta B iHIIUX BUMAKAX,
nepeadaueHNX 3aKOHOIaBCTBOM Y KpaiHu;

2.2.7. 3pilicHIOBATH IUIATEXKi Ta omeparii 3 KymiBii / Mpojaxy I1HO3eMHOI BAJIIOTH 3 ypaxyBaHHSIM OOMEXEHb,
BCcTaHOBJEeHUX JloroBopoM Ta IIpaBuinamu;

2.2.8. sxuio KuieHt, Ha nicbkMoBY BUMOTY baHKy y CTpOK, 3a3HaueHHid B Takiii BUMO3i, a00 Y CTPOK, BCTAHOBJICHUIH
YHUHHUM 3aKOHOJIaBCTBOM YKpaiHH, He HajacTh 10 baHky HeoOXiaHi JokymeHTH (11.2.3.2.), HagaBaTu iH(popMalliio B MeKax
CBOiX KOHTPOJIOIOYHX (PYHKINH /10 JepKaBHUX KOHTPOJIIOIOYMX OPTaHIB Ta 3aCTOCOBYBATH iHINI 3aXOJH, IependadeHi
YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta BHYTPIIIHIMH MOJIOXKEHHIMH baHKy.

2.2.9. 3apeectpyBaTu OOTSHKEHHS MalHOBHX IpaB Ha IPOLIOBI KOWITH Ha [HBecTuIiiiHOro paxyHky y Jlep:kaBHOMY
peecTpi 00TSDKEHb PyXOMOI0 MaiiHa a0 1HIIIOMY aHAJIOTIYHOMY PEECTPI BIAMOBIAHO 10 YHHHOIO 3aKOHOIABCTBA Y KpaiHU.

2.2.10.BigmoButn Kiienty y mpoBeaeHHi omepauii 3a [HBeCTHLIHUM paxyHKOM, SKIO BHUKOHAHHS Takoi omeparii
MpU3BEJE 10 MOPYIIEHHS YMOB OOTsDKEHHSI MAHOBHUX IIPaB Ha IPOLIOBI KOILITH, L0 3aX0AATHCS Ha [HBECTULIIHOTO paxyHKY,
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akmo KiieHT moBigoMuB Mpo Take 0OTsHKEHHS Y MOPSIIKY BcTaHOBIeHOMY MM JloroBopom abo banky crano BigoMo mpo
Take OOTSHKEHHS 32 JaHUMU JIEPKaBHUX PEECTPiB a00 1HIINX JIKEpell.

2.3. KitienT Oepe Ha ceGe 3000B's13aHHA:

2.3.1. BUKOHYBaTH BHMOTH YHHHOTO 3aKOHOJAaBCTBAa YKpaiHW, HOPMAaTUBHO-NIPaBOBUX akTiB HarmioHambHOTO OaHKy
Vkpainu, BHyTpimHiX TokyMeHTiB banky. 3i 3micToM BHyTpimHiX AokyMeHTiB banky KimieHT Moke 03HallOMHTHCH B
npuMinieHHi banky a6o 3a 3amuToM;

2.3.2. B Mexax, mependaueHnX YUHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTPIIIHIMH AOKyMeHTamu baHKy, HamaBaTu
Banky Oynp-sxi HeoOxinHi banky mokymeHnTu Ta iHopMmalliro A 3A1MCHEHHS BaTFOTHOTO HATJISILY Ta 1HIIMX MOKITAICHUX
Ha baHK y BiJIMTOBITHOCTI 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU (PYHKIIIH KOHTPOJIIO;

2.3.3. cBO€YaCHO 3MIMCHIOBATH OIUIATY 32 BUKOHAaHI barkoM omepartii Ta HagaHi nociyrw, 3rigao Tapudis barky, mo €
YMHHUMH Ha JaTy 30iHCHEHHs TaKUX OIepalii Y1 HaJaHHs MOCIYT;

2.3.4. nagatu B bank Hajne:KHUM YMHOM O(OpPMIIEHI JOKYMEHTH, WLIO MiATBEPIUKYIOTH MIOBHOBAKEHHS MPEACTABHUKIB
Kitienra, sskuMm BiH qopydae orpumyBaTé B baHKy mokymeHTH, BCi Ta Oyab-AKi JOKYMEHTH, IO HamaBanvch KirieHToM dn
HeOOXIi/THI U BITKPHUTTS 1 00CITyTOByBaHHA [HBECTHIIIHHOTO paXyHKY Ta y AKHX OyJId 3MiHA, IPOTIToM 5 Pobounx nHiB 3a
JIaTH, KOJIA Taki 3MiHU BiOyUCs, Ta 3A1MCHIOBATH 1HII i Y BiqnoBiIHOCTI 3 JloroBopoMm;

2.3.5. HajaTH y CTPOKM BH3HA4YCHI BaHKOM JIOKYMEHTH 1 BIJIOMOCTi, HEOOXiJHI JJisl 3MiHCHEHHS iAeHTH]IKalii Ta
BepHudikallii, BUBYCHHA KII€HTA, aKTyalizamii igeHTH(iKaliifHuX MaHWX KII€HTA, aHami3y Ta BUSBICHHA (DIHAHCOBHUX
oreparii, o miAsIraTs (iHAHCOBOMY MOHITOPUHTY, Ta iHIII epeadadeHi 3aKOHOAaBCTBOM JIOKYMEHTH Ta BiIOMOCTI, SIKi
BUTpeOye OaHK 3 METOI0 BHKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIOE€ BiIHOCHHM y cdepi 3amodiraHHs Jieraiizamii
(BiAMHBaHHIO) JOXOIB, OJEpKAHUX 3JIOYMHHAM IUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (PiHAHCYBAHHIO PO3IIOBCIOKEHHS
30poi MacoBoro 3HUIIEHHS. JJokyMeHTH Ha 3anmuT baHKy HanalThCs y CTPOKH, BU3HAUCHI y 3auTy baHky Ta moBHHHI OyTH
odopmiieHI B yCTaHOBJICHOMY TopsAAKy. B pa3i HeHanmanus indopmanii baHk Mae mpaBo BiIMOBHTH B TOJAJIBIIOMY
oOciyroByBanHi KitienTa. Y pasi HeHagaHHsS a00 HECBOEYACHOTO Ha/laHHS Takoi iH(dopMallii baHk Mae mpaBo BUMaraTH BiJt
KitienTa BimmkomoByBaHHS CBOIX 30MTKIB, OTPUMAHHX BHACIIOK IIHOTO, T HE HECE BiJIMOBINATBHOCTI 32 30UTKH, 110 MOXKE
nonectr KimieHT

2.3.6. He mi3Hime HacTymHoro PoOodoro mHS mmicist OTpuMaHHS BUMHUCOK 3 IHBectuiliiiHoro PaxyHKy mHCBMOBO
moBioMiIsiTH baHK TIpo BCi MOMideHi HETOYHOCTI 200 MOMIIIKH y BUITUCKAX Ta 1HINX JOKYMEHTax ado IIpo HeBU3HAHHS (HE
MiATBEPIHKEHHS ) MiICYMKOBOTO Callbl0 32 [HBECTUIITHUM paxyHKOM. Y pa3i HEHaJaHHS TaKOTO MOBiJOMIICHHS MPOTSITOM
HacTynmHoro Po0040ro JiHg BUITKMCKA BBAXKAETHCS MiATBEPKeHO0 KitieHTOM;

2.3.7. He piamie HK OIWH pa3 HA MiCSIIb OTPUMYBATH B TIpUMillleHHI baHKy a00 TOIITOI0 BUMHCKH, B IIOPSIKY, III0 Ma€
OyTu morokennii CtopoHamu, 3 [HBECTUIIIITHOTO paxyHKY Ta iHII JOKyMeHTH, o bank HamaBaTtime KiieHTy mpoTsirom
nii uporo JloroBopy, mpu 1IbOMY IOKYMEHTH MOIITOK HajacwialoThes Kiienty bankom Ha mijcraBi BigmOBiAHOTO
MMCHMOBOTO 3anmuTy Bif KimieHTa Ta 3a ymMoBHM oriatu 3rigHo TapudiB banky. SIkmo KiieHT He BHKOHYE yMOB IIOTO
HiAMYHKTY, 1€ HE 3BUIbHSE HOro BiJ 3000B’s13aHb 32 IIMM J{0roBOpoM, 30KpemMa LI010 OIUIaTH NOCIyr baHKy;

2.3.8. noBigomiatu baHk Tpo OOTSDKEHHsT MAHHOBUX TIPaB Ha KOIITH, IO 3HAXOAATHCS Ha [HBECTHIIHHOMY paxyHKY
HEraiHo, aJie He Mi3Hime 5 (11’ ITH) JHIB 3 MOMEHTY BUHUKHEHHS I11/ICTaB TAKOT0 O0TsDKEHHS. SIKIIO JOKYMEHTOM Ha IijIcTaBi
SIKOTO BUHHKJIO OOTSDKEHHS, IMepea0adeHnii iHIINK CTpOK moBimomiieHHs, KiieHT 3000B’s3aHuil oBimomutn baHk mpo
OOTSDKEHHS y CTPOK, IO Mepe0adeHuil TaKUM ITyHKTOM.

Sxmo Knient He nosizomus bank npo Take 0OTsDKEHHS, B TIOPSJIKY BU3HAYSCHOMY M ITyHKTOM Y MoB, baHk He Hece
BiJIMTOB1TaJIbHOCTI 32 MIPOBEICHI oreparlii 3a [HBeCTUIIIHIM paxXyHKOM 3 IIOPYIICHHSM YMOB OOTSKEHHSI, B TAKOMY BUTIQ/IKY
KitieHT camocTiifHO Hece BiMOBimambHICTh nepen o0TshkyBadeM. KitieHT 3000B’s13aHmi BinmkoayBaTa banky yci BuTpatH,
MaHOBY IIKO/Y Y pa3i nmpen’ siBIeHHsI 10 baHKy BUMOT 31 CTOpOHH 00TSXKyBaya.

2.3.9. Hagatu no banky pa3oM i3 TOBiOMIIEHHSIM TPO OOTSDKEHHS MAHOBUX IpaB Ha KOIITH, M0 3HAXOIATHCS Ha
[uBecTHLiiHOMY paxyHKY, KOMil0 JOKYMEHTY, 3aBipeHy KilieHTOM, SIKMii € miJCTaBOI0 BUHHUKHEHHS TaKOr0 OOTSDKEHHS
(toroBip Mpo OOTSHKEHHSI, TOIIO)

2.3.10. BukonyBatu BUMOTH baHKy sk cy0’€KTa MEPBUHHOTO (JiHAHCOBOT'O MOHITOPHUHTY B OY/b-SIKHII MOMEHT JIi1 I[bOTO

Horosopy;
1) onmepkatu Ta o3HaOMHTUCH 3 JIOBIIKOIO MPO CHUCTEMY TapaHTyBaHHs BKIaIiB (i3UUHUX OCI0 10 yKIaJaHHS

Horosopy.

2.4. bank Oepe Ha ce0e 3000B'sI3aHHSL:

2.4.1. Hanme)XHUM YMHOM BHKOHYBaTH yMOBH JloroBopy;

2.4.2.BUKOHYBaTH BHXIiJIHI, BXiHI IJaTexi B HAIlOHAJbHIM BalIOTI Ta iHO3EMHIH BaJIOTI y CTPOK, mependavyeHuit
BHYTPILIHIMH JOKyMeHTaMu baHKy SIK110 OiIbII TpUBaJIMI CTPOK HE BCTAHOBJICHUH 3aKOHOJIABCTBOM YKpaiHu.
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Bank BHKOHYE pO3paxyHKOBI JOKYMEHTH BIAIIOBIIHO JO YEProBOCTI X HAAXOKEHHS, SKLIO iHIIE HE IependayeHo
3aKOHOJABCTBOM YKpaiHU.

2.4.3. BUKOHYBATH 3asBU MPO MMPOJIaK / KYMIBIIIO 1HO3EMHOI BaJIOTH Y CTPOK, BUBHAYCHHUH BHYTPIIIHIMU JOKYMEHTaMHU
Banky, sikio Oip1I TpUBaIMid CTPOK He nepeadadeHui 3aKOHOAaBCTBOM Y KpaiHu;

3asBu KiienTa nmpo npoaax/KymiBiio iHO3eMHOI BaJIOTH NPUHAMAIOTHCS 10 BUKOHAHHS baHKOM Miciist oTpuMaHHS BCiX
HeOOXiTHUX TOKYMEHTIB, BU3BHAYCHUX YHMHHUM 3aKOHOJAaBCTBOM YKpaiHw, Ak Bix KiienTa, Tak i Bix HamionanpHOTO OaHKY
Ykpainu, iHIIUX YIOBHOBa)KEHUX YCTAaHOB, Ta MIPH HASBHOCTI HEOOXIAHOTO 3aJHUIIKy KOIMTIB Ha [HBecTHHiiHOMY PaxyHKy
y BiJMOBIJHIN BAIIOTI HA MOMEHT NPUIHATTS 10 BUKOHAHHS bankowm 3asBu Kiienra;

2.4.4.micns 3AidCHEHHS omepaliil cicaHHs a0do 3apaxyBaHHsS KOWITiB Ha [HBecTumiiiHuii PaxyHnok Hamatu Kiienrty
iH(opMartito oo mpoBeaeHoi onepartii. Taka iHpopmamis moxe Oyt oTpumana KimientoM y Bumuckax o laBectuiiiiHomy
Paxynky monenno y Po6oui nHi y npumimenHi banky. abo Bianpasinsierbes: KitieHTY MOIITOO YH B €IEKTPOHHOMY BHTIISAI
3a JI0AaTKOBOIO TOMOBIEHIcTIO CTOpiH.

3. IHlopaodok 3minu ma npununenna Oit 002060py. 3akpumms Ineecmuuiiinozo paxynky

3.1. CropoHa, sika BBakae 3a HeoOXiJHe BHECTH 3MiHM Ta/abo momoBHeHHs 10 Jorosopy, Haiacuiae opopmieHi
MMCHEMOBO TPOTO3HIIii TIpo 1e ApyTiii CTopoHi 3a JloroBopom 3 BKa3aHHAM AAaTH JJIs HANAHHS BiAIMOBii.

3.2. 3minu Ta/abo nomoBHEHHS A0 JlOroBOpY MOKYTh BHOCHTHUCH SIK IIUISIXOM MiATMCAHHS €QMHOTO JOKYMEHTA, TaK i
IUISXOM JIMCTYBaHHA. Y OYyIb-SIKOMY BHIIQJKy 3MiHU Ta/a00 MOMOBHEHHS A0 [loroBopy HaOyBarOTh YMHHOCTI 3 JaTH iX
moromkeHHst oooma CTopoHaMH.

3.3. 3mina TapudiB ta/abo pexxumy poOOTH Ta/abo BHYTPIIIHIX AOKYMEHTIB baHKy He BBaKae€ThCs 3MIHOK YMOB
Horosopy.

3.4.Croponu noroaunucs, mo bank Mae mpaBo BuMarartu posipBanHs [loroBopy Ta 3akputTs [HBecTniiitHoMy PaxyHky
B TAKUX BHUIAJKaX:

3.4.1. VY pasi BincytHoCcTi omepamiii 3a IHBectuniiinum PaxyHkowm, 110 3iiiicHIOBaiucs 3 iHimiatuBu KitieHTa,
MPOTSITOM OJJHOTO POKY MOCHiIb Ta/abo BiICYTHOCTI 3a/IMIIKY KOIITiB HAa [HBecTuIiiiHOMY PaxyHKy.

3.4.2. VY pa3i HeBukoHaHHs KirieHTOM CBOIX 3000B‘s13aHb, epeadadeHnx nuM JloroBopom ta/abo

HOPMAaTHUBHO-TIPaBOBUMH akTamMu HarioHanmbHOTO OaHKy YKpaiHu;

3.4.3. VY inmux BUNamakax, nependaueHux Jlorosopom, B Tomy uucii [IpaBunax.

3.5. Croponu moronuincs, o baHk Mae mpaBo y OyIb-sIKHil MOMEHT ITiCJIsl BAHUKHEHHSI OOCTaBUH, BKa3aHUX B 1.
3.4., peami3yBaTy CBO€ IPaBO BUMOTH po3ipBaHHs J[oroBopy Ta 3akpuTTs I[HBecTHIiiiHOTO paxyHKy. KimieHT yKiameHHsIM
nporo JloroBopy mMOroJKYeThCS Ha 3aJ0BOJICHHS TaKMX BHMOr baHKy mpo posipBaHHs JloroBopy Ta 3aKpUTTS
IaBecTumiiinoro PaxyHKy.

3.6. bank mae npaBo 3akputn [HBecTHIIHMI PaxyHOK y BHITaIKy:

3.6.1. 3akinueHHs cTpoky aii loroBopy Ta BificyTHOCTI 3a00proBaHocTi Ha [HBecTuIiitHOMY PaxyHKky.

3.6.2. Hapnanns BiamoBinHOi mcbMOBOI 3asBH KitieHTa mpo 3akputTst [HBecTHIiiiHOTO PaxyHKky.

3.6.3. VY pasi cmepti KitienTa (3a 3BepHeHHsIM 10 baHKY criaikoeMmIliB, Ha TiICTaBi MTUCHMOBOI 3a5BU CITaIKOEMIIIB).

3.6.4. B iHmux Bumajakax, nepeadadyeHNX YNHHUM 3aKOHOaBCTBOM Y KpaiHU.

3.7. bank mae npaBo BiamoButucs Bix Jorosopy i 3akputu I[uBectumiiinuii Paxynok Kiienra y pasi BigcyTHOCTI
oreparliii 3a HUM MPOTATOM TPbOX POKIB MiAPSA Ta BIICYTHOCTI 3aJIUINKY TPOIIOBUX KOIITIB HA 1boMYy [HBecTHIlIHHOMY
Paxynky, 3a ymoBH, 1110 baHK He € MOBIJOMJIEHUM IIPO OOTSKEHHS! MAHHOBUX MIPaB HA IPOLIOBI KOLITH, 110 3HAXOAATHCS Ha
IuBectumiiinomy PaxyHnky Ta/a6o banky He BiIOMO PO iCHYBaHHS TaKOTO OOTSDKEHHS 32 JAHUMU JIEPKaBHUX peecTpiB abo
IHIIMX JKEpe .

3.8. bank 3anmmiae 3a co6oro mpaso BiamMoBuTHCS Bif JloroBopy i3akputu [HBecTuiitamii PaxyHok Kiienra 1o crimmBy
CTPOKY BHU3HaueHOro nmyHktoM 3.7. Ilpu npomy bank 3000B’s3anHuii moBigomuTi KitienTa mpo 1ie He mi3Hie, Hix 3a 10
(mecsaTh) pobOUMX AHIB 0 aatu po3ipBaHHs Jlorosopy. Yknamanusm Jlorosopy KiieHt Hamae Oe33amepeuHy 3roiy Ha
po3sipBanus Jorosopy, y pasi HeHaJaHHs HUM NMHCHMOBOTO 3BEpPHEHHS PO He3rony i3 posipBanusaM Jlorosopy. Bkaszanwuii
cTpok baHK Mae mpaBo He 3aCTOCOBYBaTH, SIKIIO I[HBecTHWiMHUI PaxyHOK 3akpHBaeTbcsa Ha MiACTaBi  BUMOT 3aKOHY
Vkpainu «[Ipo 3anoGiranHs Ta MPOTHIIIO Jieramizamii (BiIMHBAHHIO) JOXOJMIB, OJEpPKAaHUX 3JOYMHHHUM IUIIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUILICHHS.

3.9. Krient mae npaBo y pasi BiacyTHOCTI 3a00proBaHocTi nepesn bankom 3a M abo iHIIMMH TOTOBOpaMH Ta y pasi
BIJICYTHOCTI 1HIIMX JIFOYMX JIOTOBOPIB 3 baHkoM y Oyap-skuil yac 3akpuTH [HBecTHIIHHMI PaxyHOK 1 MPUIIMHUATH Jif0
JloroBopy 3 HajJaHHSM THCHMOBOTO TOBiZIOMIIEHHS 3a 5 PoOounx JHIB Ta BHUKOHAHHSAM IHIIUX (HOpMaIBLHOCTEH,
nepeadaueHNX YNHHAM 3aKOHOJIABCTBOM Y KpaiHU.
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3.10. Ilpu 3akputTi IHBecTULIIiHOTO PaxyHKY 3a/IMIIOK KOIITIB HA HHOMY Ma€ OyTH IlepepaxoBaHUil Ha IHIINH PaxyHOK,
BkazaHui KitieHTOM, BiJIITOBITHO /10 HOTO IJIATI>KHOTO TOpy4YeHHS. Y pasi 3akputTs [HBecTHuiiiHOro PaxyHKy 3a iHiIliaTHBOIO
banky i HenosigoMieHHs KirientoM PaxyHky 11s mepepaxyBaHHS 3IHIIKY, Oyab-sIKi TIPOIICHTH Ta IIaTa 3a TAaKHH 3aJTHIIIOK
HE HApaxOBYIOTHCS.

4, IHlopsaook po3enady cnopie

4.1. Criopy, 1110 BUHUKAIOTh MPOTIToM Aii 1iboro JloroBopy. BupimnyroTbces IsIXoM IeperoBopiB.

4.2. YV pa3i HEAOCSITHEHHS 3TOJU HIISXOM MEPEroBOpiB, CTOPOHM MIHIILIM B3a€EMHOI 3rOAW LIOAO MEpeAaHHs CIopy
(copi) CTOpOHU AIMIIUTH B3a€EMHOT 3T0/TH 11010 TIEpeAaHHs CIIopy (CIopiB) 3a M JIoroBOpoM Ha pO3IIIS] TOCTIONAPCHKOTO
cyny YKpaiHH BigIOBiIHOI IOPUCAMKINII y BIJIOBITHOCTI 3 YNHHUM 3aKOHO/MABCTBOM YKpaiHu. Posrmsan cripaBu mMae Oytu
3IIHCHEHUH yKpaiHChKOI0 MOBOIO y MicTi KuiB, Ykpaina. Pimenns takoro cymy Oyae ocTaTOYHHM Ta 0OOB’SI3KOBUM IS
Cropin.

5. Cmpok 0ii 002080py

5.1. JloroBip ykiaaeHWii Ha HEBU3HAYCHWH CTPOK Ta HaOyBa€ YMHHOCTI 3 JTHSA WOTO MiANMUCAHHS HAJCKHUM YHHOM
YHOBHOBa)XCHHMH TipeicTaBHIKamMu CTOPiH Ta Jii€ 10 TOBHOTO BUKOHaHH: KitieHTOM 3000B°s13aHb 32 iuM J[oroBOpOM.

6. Inwi ymoeu 0ozoeopy

6.1. bank Mae mpaBo KOPHUCTYBAaTHCS KOIITaMH, 10 3HAXOAATHCS Ha [HBecTHIifHOMY PaxyHky, 0e3 cruiaTu Oyab-sKHX
MIPOLICHTIB 3a TaKe KOPUCTYBaHH:, SKLIO iHIIe He Oyae nmoromxkeHo CTOpoHaMH T0ATKOBO.

6.2. KimieHr nmae 3roxy Ha 00MiH iH(opMartii€ro, sika crocyerbest Kimienta, Mixk baHKOM Ta iIHITMME yCTaHOBaMH, YIEHAMHU
ta koHcynbTantamu AT «IITPEYC BAHK MKb».

6.3. KimieHT M miaTBEpHKYE Ta TapaHTye, 1o HajaHi baHKy MoKyMeHTH Ta iHdopMaIlis, a TaKOX Ti, o OyayTh HamaHi
KiieatoM y MaiiOyTHROMY y 3B’S3Ky 3 YKIaaeHHsM JloroBopy Ta WOTO BHKOHAHHSM, € [IACHUMH, TMOBHHMH Ta
noctoBipuumu. Ilpu ykmanenni ta BukoHaHHi JloroBopy baHk BuXomuTh 3 HasBHUX y BaHKy AOKyMEHTIB, HalaHHX
Knientom; 3 Toro, mo opranu KiieHra Ta #oro npeAcTaBHHKH TiIOTh BHKIIOYHO B MEXaxX HaJaHUX HUM MOBHOBA)KEHB,
BHKITFOYHO HA ITiJICTaBi JOKYMEHTIB, HasBHUX y baHky. baHk He Hece BiAMOBiTaIbHOCTI 3a Ti 30MTKH, 0 3a3HaB KitieHT y
3B’S13KY 13 HECBOE€YACHUM Ta / a00 HEHAJIG)KHUM HaJaHHAM 10 baHKy TOKYMEHTIB, 110 MiATBEPIKYIOTh 3MiHY MTPEICTABHUKIB
Kiienra ta / abo 3MiHy iX MOBHOBa)K€Hb, a TAKOXK 3 HafgaHHsAM banky iHmoi iHopMmalii Ta JOKYMEHTIB, 10 OB’ sI3aHi 3
YKJIaJIeHHSIM Ta BUKOHAHHM JloroBopy.

6.4. AHTUKOpYIIIIITHE 3aCTEPEIKEHHS:

6.4.1. CropoHU BU3HAIOTH Ta MiITBEPKYIOTh, IO BOHU TMPOBOJATH MOJITHKY MOBHOI HETEPIUMOCTI IO JIisHb,
MPEIMETOM SIKUX € HEelPaBOMipHa BUTO/a, B TOMY YHCIi 0 KOpymuii, sika nependavae moBHy 3a00pOHY HENpPaBOMipHHUX
BUTOZ Ta 3AIHCHEHHS BUIUIAT 32 CHPHSIHHSA a00 cHpoLeHHs (OpMajbHOCTEH y 3B’SI3KY 3 I'OCHOAAPCHKOIO AiSIBHICTIO,
HaQ/IaHHSIM TIOCHYT, 3a0e3nedeHHs OiIbIl MIBHIKOTO BUPIMIEHHS TUX YM 1HIMUX NMUTaHb. CTOPOHH KEPYyIOTHCS y CBOIH
JUSUTBHOCTI 3aCTOCOBHUM 3aKOHOJABCTBOM 1 PO3pOOJCHMMHM Ha HOro OCHOBI (y pa3i po3poOJicHHS) MOJITHKOK Ta
MpoLeaypaMu, CIPIMOBAHUMH Ha OOpPOTHOY 3 AiSTHHAMH, IPEMETOM SIKUX € HEMPaBOMipHA BUI0a, i KOPYIILIis 30KpemMa.

6.4.2. CTOpOHH rapaHTyoTh, 110 IM caMHUM, IXHIM NpauiBHUKaM (y pa3i HasiBHOCTi) 3a00pOHEHO NPOIIOHYBATH, AaBaTH
abo oO0ingTH Hagatu OyAb-sKy HENpaBOMipHY BHUTOJY (TPOLIOBI KOWITH, I[IHHI MOJAPYHKH TOIIO) Oyab-SIKMM Oco0am
(BKIIFOYArOUH, cepejl iHIIoro, CIy»KO0BUM 0c00aM, YIOBHOBRKEHUM 0CO0aM IOPHINYHUX OCi0, IEep)KaBHUM CITYKOOBILSIM),
a TaKOX BUMaraTH OTpUMaHHs, IpUHMaTH a00 MOTrOIXKYBaTHCS IPUUHATH Big OyAb-s1Koi 0coOu, IPsSMO YU ONOCEPEIKOBAHO,
Oy/b-SIKy HEMpaBOMipHY BUTOY (TPOIIOBI KOIITH, IiHHI MTOJAPYHKH TOIIO).

6.4.3. V pa3i BuHukHeHHS y CTOpPOHW MiJ03pH, MO BiAOyJIocs abo MoXke BiIOYTHCS TOPYIIEHHS Oyab-SKHX
AHTUKOPYNUIHHUX YMOB 1boro JloroBopy Ta/ab0 aHTHKOPYNLIHHOIO 3aKOHOAABCTBa 3 OOKy iHmoi Croponu Ta/abo ii
npaiiBHUKIB (y pa3i HasBHOCTI) BiamoBigHa CTopoHa 3000B'S3ye€ThCsl HeraiiHO MOBigoMUTH iHITY CTOpPOHY Ipo Ie Y
MUCHMOBI# hopmi. Y Takomy noBinomieHHi CTopoHa 3000B's13aHa 3poOUTH IOcHIIaHHs Ha pakTh abo HajgaTn Marepianu (ix
KOMii), 110 JOCTOBIPHO MiATBEPAXKYIOTh a00 JArOTh IiJACTaBY MPUIYCKATH, IO BiIOYIocs abo MoXe BiIOyTHCS NOPYIICHHS
Oy/Ab-SIKMX MOJIOKEHb AHTUKOPYNUiHHMX YMOB wLbporo JloroBopy Ta/abo aHTHKOPYNLIHHOTO 3aKOHOAABCTBA i1HILIOIO
CropoHoto Ta/abo 1 mpariBHUKaMH.

6.5. Bci noBizomiieHHs1, 103BosieHi uM JloroBopom ado y 3B’ 43Ky 3 HUM, IOBHHHI 3/1iHCHIOBATUCS TICbMOBO Ta Oy1yTh
BBaXaTUCh HAJAHUMU HAJIC)KHUM YMHOM, SKIIO HaJiCIaHi SK PEeKOMEHIOBaHA KOPECHOHJACHLIs, Kyp €PChKOI0 MOIITOIO,
BpY4EHI IIiJ] PO3MHUC YIMOBHOBAXEHOMY IPEJICTABHUKY CTOPOHHW IIEPEJaHOTO Ha ajJpecy, BKa3aHy B AHKeTi-3asBi mpo
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npuennansd. [Ipu upomy CTOpoHH TOMOBHIUCH, 0 bank Mae mpaBo HanpasisTH Kili€eHTY MOBiTOMIJICHHS B €IEKTPOHHIN
¢dopmi 32 ZOOMOTOI0 ENIEKTPOHHOI CUCTEMH JUCTAHIIIHOTO 0OCTYyTrOBYBAaHHS KITI€HTIB.

6.6. Ha Bumory Kiienra npu yxiagensi JloroBopy bank Hamgae po3paxyHOK HOTO TOXOAIB Ta BUTPAT, MOB’SI3aHUX 3
PO3MILICHHSM KOIITIiB, B AIKOMY 3a3Ha4a€ThCs Taka iHpopMallis Ha 1aTy 3BEpHEHHS:

1) cyma HapaxoBaHHX MPOLEHTIB 32 BEChb CTPOK PO3MIIICHHS KOMITIB, 3a3HAYCHUH y JOOrOBOpi (IJI1 CTPOKOBHX
JIOTOBOPIB);

2) cyMa rmoaatkiB i 300piB, sIKi yTpuMyroThes 3 KitieHTa, 32 BECh CTPOK pPO3MIIIEHHS KOMITIB (7151 CTPOKOBUX JIOTOBOPIB)
3a3Ha4YeHUl y JOroBOpi 13 BU3HaYCHHAM iH(opMmaii, mo bank BUKOHye QyHKIIiT TOZaTKOBOTO areHTa;

3) cyma KoMiciiiHMX BuHaropoi Ta iHmi BuTpaTd KiieHTa 3a mepiogamu, MOB'I3aHi 3 PO3MILICHHAM KOLITIB Ta
oOciyroByBaHHsM [HBecTHIiiHOTO PaxyHKy.

6.7 KnienT miaTBepaxye, 0 HOMy BiIOMO HPO PEXHUM OMOJATKYBaHHS MACHBHHUX JOXOIB Yy BHUIJISAAI MPOLEHTIB Ha
KOILITH, 110 po3MilleHi Ha [HBecTuniiHoMy PaxyHKy (B pa3i HapaxyBaHHS IPOLIEHTIB Ha TaKi KOILITH).

PO3ALJI X. YMOBHY HAJaHHA TUIATIZKHUX MOCTIYT

1. Busnauenns mepminie 0ooamkoso 0o Tepminie, susnauenux I'n. 1. Po3oiny | Ilpasun
AKIeNnToBaHA IUIATIKHA oOmepamif — IJIaTDKHA omepallis, Ha BUKOHAaHHA sKoi BaHK y MOpsAaKy, BCTaHOBIEHOMY
[IpaBunamu, orpumas 3roay Kiienra/Kopuctysaua i Taka 3roja He Oyna Bigknukana Kiienrom/Kopucrtysauewm.

IniniaTop - oco0a, sika Ha 3aKOHHUX TIiJICTAaBaX IHIMIIOE TUIATOKHY OMeparlifo IUITXoM (GopMyBaHHS Ta/abo MOmaHHS
BIJIMOBITHOT TIATIKHOT 1HCTPYKIIii, Y TOMY YHCII i3 3aCTOCYBaHHSM IUIATIKHOTO iHCTpyMeHTy. Jlo iHimiaTopiB HamexaThb
TUTaTHHUK, OTPUMYBay, CTATyBay, 00TsDKYBay;

KpenuroBuii nepekas - riartixHa orieparis 3 paxyHKy IJIaTHUKA Ha TiICTaBI MJIATiXHOT iHCTPYKIIii, HAaHOT TUIATHUKOM
a00 HaJiaBayueM IMOCIYT 3 iHIMIFOBaHHS TUTATIKHIX OTepaIliii, 32 yMOBH OTpUMaHH 3r0I1 TUTATHUKA HA BUKOHAHHS TUTATIKHOT
oreparlii, HaJaHol HaJlaBavy IUIATKHUX IMOCITYT TUIATHUKA;

KopucryBau — ¢izuuna ocoda, sika OTpUMYE UM Ma€ HaMip OTPUMATH IJIATIKHY MOCIYTY SIK IJIATHUK a00 OTpUMYBad
(a60 oOnIBa OTHOYACHO);

HeakuenToBana miaTikHa omepailisi - TUIaTKHA Orepallisi, BUKOHAHA HaJaBadeM IUIATDKHUX TOCTYT TUIATHUKA Ha
mizcTaBl HagaHOi iHINIATOPOM IJIATIKHOI IHCTPYKWii ©e3 OTpUMaHHS 3roAM IUIaTHUKA (KpPiM MPUMYCOBOTO CIHCAHHS
(cTaraeHHS) 200 MiCIIS BiIKIMKAHHS TaKO1 3TOIH;

OTtpumyBay - ocoba, Ha paXyHOK SIKOi 3apaxOBYETHCSI CyMa IUIaTDKHOI omepaiii abo sika OTpUMY€E CyMy IUIaTDKHOL
orepariii B TOTiBKOBii hopmi;

IMepexa3 komTiB 6€3 BiIKPUTTS paxXyHKY — IJIaTiXKHA MOCIIYTa, 1[0 HAIAETHCS TUIATHUKY 3 METOIO MepeKasy KOIITIB y
TOTiBKOBIii 4r 0€3roTiBKOBIH (hopMi OTprMyBady a00 Ha/laBady IUIATIKHUAX TIOCTYT, SIKAU JTi€ BiJl iIMEH1 OTpUMyBaya, i1 9ac
SKOT HaJjaBay Ii€i IOCIyTH He BUKOPHCTOBYE BIAKPUTHI Y HHOTO PaXyHOK IUIATHUKA Ta/abo OTpUMyBaya.

I[narixkHa iHCTPYKIis - pO3MOPSDKEHHS iHIIIaTOpa HaJaBadyy IUIATDKHUAX TOCIYT IMOJ0 BHKOHAHHS IUIATIKHOI
orepartii;

IlnarixkHa onepauisi - OyIb-sIKe BHECEHHS, ITepeKa3 a00 3HATTS KOIITIB HE3aJeXKHO BiJl IPABOBITHOCHH MiXK TIATHUKOM
1 OTpUMYyBa4eM, SIKi € IiJICTAaBOIO JIIS IIHOTO;

IlnartixkHa mocayra — IisUTbHICT HajJlaBada raTikHuX nociyT (banky) 3 BukoHaHHS Ta/ab0 CyNpOBOIKEHHS IUIATIKHUX
orepartiii;

IMnaTuuk - ocoba, 3 paxyHKY sIKOi iHILIIOETHCS TUIATKHA OIMEpallis Ha MiICTaBl MIATHKHOT IHCTPYKIIii a0 sIKa iHIIII0E
TUTATDKHY OIEpallilo NUISXOM MOoJaHHS/(popMyBaHHS IUIATKHOI IHCTPYKIIiI pa3oM 3 BiAMOBIJIHOI CYMOI TOTiBKOBHX
KOIIITIB;

JlaTta BaJIOTYBaHHS - 3a3Ha4YCHA TUIATHUKOM Y TUIATLKHIN 1HCTpYKUIT AaTa, MOYMHAIOYH 3 SIKO1 KOIITH, IO CTAHOBIATH
CyMYy TUIATIXKHOT orepallii 1 nepekasaHi MIIaTHUKOM OTPUMYBady, IEPEXOAiTh Y BIACHICTh OTPUMYBaya.

[ebGeToBuii mnepexa3 a0o JeberyBaHHs paxyHKy - IUIaTDKHA oOmepaiis, II0 3AIHCHIOETBCS 3 PpaxyHKY
Knienta/KopucryBaya 3a Horo 3rofioro, iHiuiioBaHa oTpuMyBaueM, a0o oOTsKyBaueM Y BHUNAJKax MepeadaueHux
norosopamu 3 Kiieatom/KopucryBadem, abo ctsryBaueM 6e3 orpuMants 3roju Kirienta/Kopucrysaua.

KopucryBau nnarizkaux nocayr ado KopucryBau - dizuuna ocoba, sika OTprMY€e Yi Ma€ HaMip OTPUMATH IUIATIKHY
MOCHYTY SIK IUIATHUK abo oTpuMyBay (abo oOuaBa 0JHOYACHO) Ta/abo € BIACHUKOM ENEKTPOHHUX rpoieil (mudpoBux
rpomeit HamionansHoro 6anky Ykpainu), a B pa3i HajanHs nmocnyr bankom — Kutienr.
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MomeHT 0e3BiIKINYHOCTI — BU3HAUEHUI MOMEHT Yacy, MiCJIsg HACTaHHS SKOTO 1HILIATOp HE MOKE BiAKIMKATH IJIATIKHY
THCTPYKIIIO Ta CBOIO 3r0Jly Ha BUKOHAHHS TUIATIKHOI OTepartii;

- CIMCaHHS KOIITIB 3 paxyHKy IUIaTHUKA/iHiliaTopa a00 HAacTaHHS JaTH BaJIOTYBaHHS IUIATDKHOI IHCTPYKIUD (05
niaamisxcuux onepayi oes suxopucmarnns Ilnamiocnoi kapmxu, iHiyiamopom 3a AKUMU € NIAMHUK),

- 3aBEpIICHHS IHIIIIOBaHHS IUIATIXKHOI omepamii (071 niamixchux onepayit, wjo 30ilicHioombcs y MobinbHomy
sacmocynxy Winbank abo 3 suxopucmannsm [lnamixcnoi kapmku);

- JUIA omeparlii i3 Bujadi roTiBKu 3 Kacu baHky — (hakT oTpuMaHHS OTpHMyBadeM TOTIBKOBHX KOIINTIB B kKaci baHky Ta
MiANKACaHHS OTPUMYBaYeM Ta KaCUpoM baHKy IIIaTiKHOT IHCTPYKUiT Ha BUAAYY TOTiBKH;

- A7 omepauiil i3 BHECEHHS T'OTiBKH B kKacy banky — Qakt mepepaxyHKy kacupoM baHKy TOTiBKH, OTpUMAaHOI BiJ
IUIATHUKA, Ta MiAIHUCAHHS TUIATHUKOM Ta KacupoM baHKy ruraTi>kHoi IHCTPYKIIii Ha ITepeKas3 TOTiBKH.

Cyma nuaTikHol onepamii — BiAMOBiTHA CyMa KOLITIB, SIKa B pe3yJbTaTi BUKOHAHHS IUIATLKHOI omepauii Mae OyTu
3apaxoBaHa HA paXyHOK OTpUMyBaua ab0 BUJaHa OTPUMYBady B FOTiBKOBiil (opmi.

Pa3zoBa kacoBa/miaTiskHa omepailis — KacoBa/IaTiKHA omepartis, mo 3aidcHioeTbest KopuctyBadem 6e3 BIAKPHUTTS
paxyHKy Ta 6€3 BCTaHOBIJIEHHS MIJIOBUX BiHOCHH.

InaTixkHi onepaunii, MoB si3aHi MizK C00010 CHVILHUMHU 03HAKAMH -

IIaTiKHI onepanii, Bu3HaveHi B mm. 3.1.3. I'n. 3 Pozxiny I [IpaBun, minaTixkHi omeparii mo/1o

CIUTaTH, TIOTaIIeHHs OyIb-aKuX 30008’ 13aHb KirienTta nepen bankom, B Tomy uncii i Boprosux 30008’ a3aHb (TOBEepHEHHS
KpPEIUTHHX KOIITIB, CIUIaTa MPOICHTIB, KOMICiHi, mTpady, MeHi, BiAMKOAyBaHHS/KOMIICH callis BUTpaT baHky, TOIIO), CTPOK
BUKOHAHHS SIKMX HACTaB;

crutata Komiciit banky 3a HagaHi mocyru BignosinHo 10 Tapudis banky, mo nit0Te Ha ATy OIUIaTH;

BCi BUTpaTH, MOB‘s3aHI i3 KymMiBIero/mpoaakeM/KoHBepTalicto (oOmMiHoM) komTiB KiieHTa y BamoTy BiIMOBiTHOTO
Boprosoro 3000B’s3aHHs, BKJIIOYAOUW (ajne He BHKIOYHO) Kowmicii banky (3rimHo 3 mitounmu Tapudamm), 060B’s13K0BI
IaTexi 10 OF/KETY Ta 1Mo3adropKeTHUX (POH/IB 3a oreparii KymiBii/mponaxy/ooMiny (KoOHBepTaIlii) BAIIOT Ta BCi iHII
BUTpPATH (B TOMY YMCII 000B’SI3KOBI B CHITY 3aKOHY) 3 Oy/Ib-sIKOTO paxyHKy KirieHTa;

CyMHU TIOJATKiB, 300piB YW IUIATEXKIB, SKI MalOTh OyTH CIUIA4YCHI 3 IUIATDKHUX OIEpaliil, y po3Mipi nepeadaueHOMy
3aKOHOJIAaBCTBOM Y KpaiHU;

KOMICIT Ta iHIIII TIaTexXi BiANOBIMHUX TUIATIHKHIX CHCTEM 3a omepamismu 3 KapTkoro;

OnokyBaHHs HeoOximHOi cymu Ha PaxyHKy, SIKIIO IUIaTiXKHA Omepallist iHII[IOETHCS OTPUMYBAaueM 3 BUKOPUCTAHHIM
[Tnari>xHOi KapTKH Ta ii TOYHA cyMa HEBiJIoOMa Ha MOMEHT HaJ[aHHsI 3TOJIU TUIATHUKOM

perymsapHi (peKypeHTHi) TuiaTexi 3 paXyHKy/TUIaTiKHOT KapTH Ha KOPHCTh OJHMX 1 THX CaMHX HaJaBadiB TOCIYT,
OyarofiiiHUX opraHi3alliii ToIo

[HmIi TepMiHM Ta BU3HAUEHHS BXKHMBAIOTHCS Y 3HAYCHHSX, HaBeJeHWX y 3akoHi Ykpainu «[Ipo TuiaTikHI TOCITyTH»,
HOpMaTHBHO IpaBoBUX akTax HBY.

2. 3azanvni nonoscenns

Bank y BiAmoBigHOCTI 10 BUMOT 3akOHOAaBcTBa YKpainu, [Ipasun, Jorosopy, Tapudis 3aiiicHIOE HaaHH TIATHKHAX
rmocnyr (y TOMY YMCIII BUKOHAHHS OKpeMHX a00 pa3oBHX IUIATIKHUX OMepalliil), BIIKPUTTS Ta 00CIyroByBaHHS paxyHKiB
tomo KopucryBauam, Kimienram, mo npuennanucs 1o [Ipasun y BiamosigHocTi 3 ymoBamu 1ux [Ipasui.

YMOBH 10 CTOCYIOTHCS MOPSIKY HAJAaHHS TUIATIKHUX MOCIYT 3a3HaveHi y boMy po3aiii [IpaBui, MaloTh MpiopuTeT Haj
YMOBaMH, 3a3Ha4eHHX Y iHIUX po3ainax [IpaBun y pasi ix po30ikHOCTI.

3. IIpasa ma 0606’a3xku banky

3.1. bank 3000B’s13aHMi:

1) mepen iHIIFOBaHHSAM TUIATDKHOL omepallii HaJaBaTd IUIATHUKY iH(OpMaIliio Ha HOro 3amuT BiAMOBIIHO IO BUMOT
3aKOHOJIaBCTBA Y KpaiHH.

2) micins iHILIIOBaHHS IUIATDKHOI 1HCTPYKLIT HaJaTH iHimiatopy iHpopMalilo, BU3HAYEHY 3aKOHOJIABCTBOM YKpaiHH y
croci6, BcraHoBNeHn# numu [IpaBrnamu.

KiieHT MOXe oTpuMyBaTh iHGOPMAIIIO 10 CTOCYIOTHCS HaJaHHS IUIATKHOI MOCIYTH, BH3HA4YeHY B ILI.1-3 1bOTO
MYHKTY, LUIIXOM CaMOCTIHHOro o3HaioMileHHS Ha odimiliHoMy BeO-caiiTi banky https://www.piracusbank.ua/, Ha
iHpopMaLiiHUX JomKax y BiggineHHsx banky abo nusixom ocobucToro 3BepHeHHs 10 banky, uepes AucTaHIiHI KaHAIU B
MeKax TEeXHIYHHX MOXIJIHBOCTeH, HasBHUX B banky / Kiienra. KiieHT oTpumye iHQOpMaIito mo0 MIaTi>KHOT TOCIYTH Y
MOBHOMY 00CsI31, B HOPSAKY Ta YACOBOMY MPOMIKKY BU3HAa4eHUX JloroBOpOM Ta 3riTHO 3 YUHHUM 3aKOHOAABCTBOM Y KpaiHU.
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3) micisi BUKOHAHHS IUIaTDKHOI omepauii HagaTu IIaTHUKY / OTpuMyBady iH(opMmalliro, BU3HaUeHYy 3aKOHOM YKpaiHu
«[Ipo mnarixui mociayrn». Hamanus Takoi iHpopmarmii 3miHCHIOETBCS NMPO KOXHY BHKOHAHY IJIATDKHY OIEpaliio 3a
pPaxyHKOM IUIaTHUKA / OTpUMyBaya BiAIMOBIAHO, HE MEHIIIE OJHOTO Pa3y MPOTIAroM KaJCHIAPHOI'O Micslsd Ha Oe30IIaTHIM
OCHOBI y cnoci6 BcTaHoBieHM nuMu [paBunamu.

Knient moxe orpumyBatu Bunucku no PaxyHky y BianosigHoMmy BianineHHi baunky, 3BepHyBmmch 10 KoHTakT neHTpy
banky uu y iHIIOMY MOpSAAKY, BCTaHOBJICHOMY baHkoM. baHkoM Moxe OyTH BCTAHOBJIEHA KOMICis 332 HaJlaHHS BUIIHCKH
OLBIIIe HiXK OJWH Pa3 MPOTATOM MicsIIs, BiamoBigHo 10 Tapudis.

4) posrisimatu 3asBU (moBizomiieHHs) KopucTyBaua 100 BUKOPUCTaHHS IUIATKHOTO 1HCTPYMEHTY, NMOMHJIKOBHX,
HEHAJIeKHIX, HEaKLENTOBAHUX TJIATIKHUX OMepalii, iHIIHOBaHUX 3 BUKOPHCTaHHSAM TaKOIrO IUIATLKHOTO iHCTPYMEHTY,
HagaBatu KopucTyBady MOXKIUBICTh OJIEP)KYBATH 1HPOPMAIIIFO TIPO XiJ pO3TISAY 3asiBH (TIOBIJOMIICHHS) 1 TIOBITOMIISITH B
MUCHMOBI# GOpMi PO pe3ynbTaTH PO3TIALY 3asBU (OBIJOMIICHHS) ¥ CTPOK, HE OUIbILE CTPOKY, Iepe10ayeHoro 3aKOHOM
IUIsL pO3TIISILY 3BEPHEHbB (CKapr) POMaIsH.

5) nosimominsatu KopucryBaua/Kiienta mpo 3aiiicHeHi omeparii 3 BukopucTaHasM [[maTikKHOI KapTKH MUIAXOM SMS-
iH(hopMyBaHHS, 200 HAMIPaBIEHHS MMOBIAOMIICHb OYb-IKIM CITIOCOOOM, BKIIIOUAIOYH EJIEKTPOHHOIO MOIITOI0, 33 JOMOMOTOI0
CHCTEMH JUCTaHIiIHHOTO 00CTYroBYBaHHS KIIIEHTIB, TOLIO.

VY pasi BinmoBu KopucrtyBaua/KiieHTa Bix oTpuManHS ToBimomiieHs bauky mpo 31ilicHeH] omepartii 3 BHKOPUCTAHHAM
[TnarixxHoi kapTKH, 000B’s130K banky momxo moBigomienns Kiieara/KopructyBada BBaxaeThcss BHKOHAHHM.

6) OTpUMAaTH 3rojly IUNIATHUKA Ha BUKOHAHHS TUIATIKHOI oTleparii, KpiM BUMaKiB, HepeadaueHux 3akoHoM Ykpainu «Ilpo
TUTaTKHI TOCTyru» Ta/ado [IpaBunamu

7) dikcyBatu B omeparifHO-OONIKOBIM CHCTeMi 4ac OTpUMaHHS 3TOJM TUIATHUKA HAa BHUKOHAHHS IUIATDKHOI omepartii
(TOB'sI3aHUX MiXK COOOIO TIATIKHUX OMepallii), a TaKOX PO3MOPSIKEHHS [UTaTHUKA PO BiAKIMKAHHS 3T0M HA BUKOHAHHS
TUIaTHKHOT omepatlii (MoB'I3aHUX MK CO0OI0 TUIATIKHUX OIepariii).

8) mpuitHATH 0 BUKOHAHHS HAJaHy iHII[IaTOPOM IIIATKHY 1HCTPYKIIIFO, 32 YMOBH IO TUIATIKHA IHCTPYKITisA oopmiieHa
HaJIe)KHUM YHHOM Ta HEMa€ 3aKOHHHUX ITiJICTAaB ISl BIAMOBH B 11 MPUIHSTTI

9) tdikcyBatu Aary 1 4ac OTpUMaHHsI PO3MOPSKEHHSI PO BiJIKJIMKAHHS TUIATHKHOI IHCTPYKIII B onepaiiiftHo-001iKoBiHi
cucremi

10) dikcyBaTn maty i 4ac OTpUMaHHS 3alUTy 3 BUMOTOO BIAIIKOAYBAaHHS CyMH IUTaTDKHOI Omeparlii B OmepariiiHo-
00JTiKOBi# cucteMi

11) npotsrom 10 pobounx AHIB 3 AHA OTPUMAHHS 3aMUTY IJIATHUKA BIIIIKOAYBaTH HOMY CyMy TUIATiKHOI orepatlii abo
HajaTu OOTPYHTOBaHY BiIMOBY y BiIIKoXyBaHHi. [ImaTikHa omepartisi BiAIIKOAOBY€ETHCS B IOBHOMY 00Cs31

12) ¥V pa3i minTBepIKeHHS HENPAaBOMIPHOCTI NMPOBEACHOI IUIATDKHOI omeparii, baHk, sk emiTeHT, 3000B’sI3aHUI
3apaxyBaTH KOIITH, IOBEpHEHI €KBalipoM, Ha paxyHOK KopucTyBada 3riflHO Ta y CTPOKH, BH3HAa4€Hi YHHHUM
3aKOHOJABCTBOM YKpaiHHM, 3a BHUKIIOYEHHSM BHIAJAKIB, KOJIM KOIUTH BXKE Oy 3apaxoBaHi €MITEHTOM Ha DPaxyHOK
Kopucrysaua 3a onporecroBanoro KoprucryBaueM mIaTi>KHOIO OIEpaLi€ro

13) inmi 30008 13aHHs, BU3HAa4YeHI 3aKOHOM YKpainu «[Ipo miaTikHi mOCIyri», HOpMaTHBHO-NIPaBoBUMHU aktamu HBY
Ta [IpaBunamu

3.2. bank mae€ npaBo:

- HE NPUIHATH JI0 BUKOHAHHS HaJIaHy iHIIaTOPOM IUIATDKHY 1HCTPYKIIO a00 BIIMOBUTH y 11 MPUHHATTI B MOPSJKY,
BU3HaUYeHOMY 3akoHOM Ykpainu «IIpo mnatixHi mociayrn» 3a HassBHOCTI 3aKOHHUX MiACTaB I BiAMOBH.

- 3a00KyBaTH HeoOXimHy cymy Ha Paxynky KirieHta, fKIIo ruiaTikHa orieparisi iHIIIIOETbCS OTpUMyBadeM 3
BUKOpucTaHHSAM [lnaTikHOi KapTKu Ta il TOYHA CyMa HEBiJoMa Ha MOMEHT HaJaHHS 3TOJU IJIATHUKOM Ha BUKOHAHHS
TIATKHOT omepartii

- baHk, Ik eMITeHT Ha yac BCTAHOBJICHHS 1HIIIaTOpa Ta IPaBOMipPHOCTI TUIATIKHOI oreparlii, ajie He OLIbIe HidK YIPOIOBXK
CTPOKY, BcTaHoBieHoro cr.52 3akony Ykpaium «[Ipo miarixkHi mociayrn» Mae NpaBO HE TMOBEPTATH Ha PaxyHOK
HEHAJISKHOTO TUIATHUKA CYMY TOTIePEIHBO CITMCAHOT HEHAJIeKHOI TATIKHOI oreparii.

- iHmWi mpaBa, BU3HaueHi 3akoHOM Ykpainu «llpo mumaTikHi mocmyru», HOpMaTUBHO-paBoBUMH aktamu HBY Ta
IIpaBunamu

VY BHIIQJIKy HEJOCTATHOCTI KOWITIB Ha paxyHKy Kirienta juis 3aiiicHeHHs iHimidoBanoi Hum [lmartiknoi omeparii,
BuKOHaHHS [Inarixuoi iHcTpykuii bBankoM He 31i1HCHIOETHCA.

4. Ilpasa ma 0606’a3xu Knienma/Kopucmyeaua
4.1. Knient/KopucryBau (iHiniaTop, niiaTHuk) 30008 sI3aHUii:
- 3a3HAYUTH y AHKeTi-3asBi iHpOpMaLito U1 3aiiiICHEHHS KOHTAKTIB 13 HUM.
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- iHII 3000B’s13aHHS, BU3HauYeHI 3akoHOM YkpaiHu «[Ipo mmaTikHI mOCIyru», HOpMaTHBHO-TIpaBoBUMH aktamu HBY,
[IpaBunamu.

- KOHTpOJIIOBaTH BiacHi [1naTixkHi ornepaltii, 1110 iHIIIF0IOTHCS 3a gormoMororw Winbank;

- MIATPHUMYBATH B aKTyaJbHOMY CTaHi HOMEp cBOro MOOUIBHOTO TenedoHy/piHaHCOBUI HOMED.

4.2. Kinient/KopucryBau (ininiaTop, njiaTHMK) Ma€ nNpaBo:

- 0OPMUTH IIIATIKHY IHCTPYKITIFO BiAMOBiIHO 10 yMOB [IpaBwi B enekTpoHHil a0o manepoBiit ¢popmi.

- OTpuMYyBaTH iH(OPMAITiI0 IPO BUKOHAHHS TUIATIXHOI orepaitii BinnosiaHo no uux [Ipasu;

- BIIKJIMKATH TUIATKHY 1HCTPYKIIIIO B MMOPSIKY, BU3HAYCHOMY 3akoHOM Ykpainu «[Ipo matixai mociyruy, [lpaBunamu

- BIIKJIMKATH 3roAy Ha BUKOHAHHS IUIATLKHOI oniepaiii y OyIab-sIKuii gac, aje He Tmi3Hine HacTaHHI MOMeHTy
0e3B1AKIMYHOCTI IUTaTHKHOT IHCTPYKIii

- BIJKJIMKATH CBOIO 3rOJly Ha HAaJaHHS JIOCTYIY A0 CBOTO PaxyHKY JUIS CTOPOHHIX HAJaBaviB IJIATIHKHUX MOCITYT

- iHII1 MpaBa, BU3Ha4eHi 3akoHoM YKpainu «lIpo miarixxHi mocayri», HopMaTuBHO-TIpaBoBUMHU aktamu HBY, [Ipasumamu.

5. Hopsaoox iniyiroeanns, 6UKOHAHHS, GIOKTUKAHHA NAAMIMDCHUX Onepauiil

5.1. lnst 3milicHEeHHS TDIaTiXHOL orneparii iHiiaTop Hanae banKy mmaTiKHY IHCTPYKINIO B MANepoBiit a00 enmeKTpOHHIH
¢hopmi. 3pa3ok Gopmu MIATIKHOI IHCTPYKINT po3Mirennii Ha caifTi banky https://www.piraeusbank.ua/.

V pasi opopmiteHHs MIaTiXHOT IHCTPYKIIT B anepoBiii (opMi, Taka iHCTPYKIIisl HAJAAEThCA iHIIIaTOpOM Oe3MmocepeIHbO
B bank/Binninennst banky mpu 3aiicHeHH] Takoi maTtiHOT iHCTpyKuii. [InaTixkHa iHCTpYKis, opopMIIeHa B €JICKTPOHHIH
(bopMi HaTaeThCS 3ac00aMU AUCTAHINIHHOI KOMYHiKaitii 3a qoromororo Winbank.

InimiroBanusm [InarixHoi onepanii € monanus 10 banky [lnarixkHoi iHCTpyKIii, oopMIICHOT B ManepoBOMY BHIIISAI
HaJIC)KHAM YHHOM, Ta/abo0 3aBeplIeHHs BBeaeHH: KiienToMm naHux, HeoOXigHux ajist popmyBanHs [lnaTi>xkHoi iHCTpYKii B
Winbank, Ta Hatuckanss Kiiearom kHomku «IIpogosxxuti». BunHeHHS 3a3Ha4eHUX y IbOMY ITYHKTI il € 3roqoro Kitienra
Ha BUKOHaHHA baHKy BiAOBITHOI TUTaTIXHOI OTepartii.

Bank 3000B’s3yeTbesi mpuitMatd g0 BUKOHaHHA [lnaTikHy iHCTpykmiro, momany KiieHTomM Ha mamepoBomy abo
chopmoBany B Winbank Ha migcrasi indopmartii, Hamanoi Kiientom, 3a ymoBH, mo Taka [ImaTikHa iHCTPYKIIiSl MICTHTB
HeoOXimHy iHpopMaIlifo /U 3MiiCHEHHS TepeKa3y KOIITiB, BA3HAYEHY YMHHUM 3aKOHOJABCTBOM YKpaiHH, Ta 32 YMOBHU
BIJICYTHOCTI IiZICTaB JUIS BiTMOBH B ii IPHIHATTI.

5.2. IlnaTixkHa 1HCTPYKIIis MOXxe OyTH BiIKIWKaHA TUTHKH B MOBHIM cyMi Ta 10 HacTaHHI MoMeHTy O€3BIAKIMIHOCTI
TUIATKHOT IHCTPYKIii ocobamu, BU3HAYCHUMH 3aKOHOM YKpaiH# «IIpo miaTi>kHi mocIyrmy.

Jnst BiAKITUKAHHS TUTATKHOT 1HCTPYKIii ocoba, sika Mae MpaBo Ha BiJKJIMKaHHs IUIaTOKHOI omneparlii, Hamae baHky
MMMCHMOBE PO3MOPSIKEHHS B JOBUIBHIA (popmi i3 3a3HaueHHSM OOOB’SI3KOBUX PEKBI3WTIB IUIATIKHOI IHCTPYKINT IO
BIJIKITMKA€THCS — HOMEP, JlaTa Ta cyMa. Po3mopsypKeHHs PO BiIKIMKAHHS MOXe OyTH HaJaHO 3a JOIIOMOTOI0 JTOCTYITHUX
KITIiEHTY c1toco0iB — B manepoBiil (opmi uepes BiaaiieHHs banky, B enekTpoHHiH (opmi yepe3 MoOiIbHUN 3aCTOCYHOK
Winbank, na enextpoHy nomty baHky B eleKTpOHHOMY BHUTJISIII Ta MiAMUCAHUM KBaTi(hiKOBAHUM €JICKTPOHHUM MiIMHCOM
a0o 3a monomororo 3BepHeHHs 10 KonTakr- LlenTpy banky.

3 BIAKJIMKAHHAM IUIATKHOT IHCTPYKINT OJIHOYACHO BIJKIMKAETHCS 3roja IJIATHUKA HA BUKOHAHHS IUIATDKHOT oreparii
(32 HAsSBHOCTI), a B pa3i BIAKJIMKaHHs 3TOJIM TUIATHUKA HA BUKOHAHHS TUIATIXXHOI onepaii - miaTi»Ha iHCTPYKILis.

5.3. 3roga nIaTHUKA HA BUKOHAHHS INIATIZKHOI onepaii

Croponu moroauiuck, 1o KiienT nuisixom npueaHanss a0 IlpaBun/mianucanHs AHKETU-3asiBU HajuaB 3roay (103Bii)
banky:

- Ha BUKOHaHH: baHKOM KO>KHOT MmyiaTiHoT ornepanii y pa3i HagauHs 1o banky mianucanux Kimiearom/KopucryBauem
IUIATDKHUX 1HCTPYKIiN y Oyap-akiii cymi Ta BamoTi. Iliammcanns Kiientom/KopucrtyBauem mimaTikHOT iHCTpYKIii Ta
HaJaHHs 10 baHKy BBa)Ka€ThCsl HaJTAHHAM 3T0/IM HA BUKOHAHHS TaKol IJIATIXKHOT orepariii;

- Ha BUKOHaHHA OyIp AKHMX IUIATDKHUX omepauid 3 aeOeryBanHs PaxyHky bankoM y Bumagkax mnependoadeHux
[paBunamu, [loroBopom B cymi BifmosigHo 1o Tapudis banky ta/abo nepenbadeHnx 3aKOHOJIABCTBOM Y KpaiHu;

- Ha BHKOHaHHS Nepiuoi miatixHoi omepanii nmependadenux [IpaBumamu IlnaTikHUX omepauiil, MOB'A3aHUX MIiX
co0010 CIiTbHUMH O3HaKamH. Ha BukoHaHHS TakuXx oriepaiiiii bank mae npaBo npotsarom ii Jloroopys;

Kuient miareeppkye, 1o InatixHi oneparrii, mos's3aHi Mixk co0010 CIIJIbBHUMH 03HAKAMH, € aKIIEITOBAHUMHU;

Knient posymie, mo 3roma na Ilmatikni onepamnii, moB'si3ani MiXk cO0OI0 CHIIBHUMH O3HAKaMH, HE MOXe OyTH
BiJIKJIUKaHA Ticiisl HacTaHHS MoMeHTY 0e3BiIKIIMYHOCTI.
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5.3.1. Y pas3i 3ailicHeHHSI NJIATiXKHUX onepauii NJaTHUKOM Oe3nocepenHbo B banky:
3roja MmiaTHUKA HAa BHKOHAHHS IUIATDKHOI omepauii HaJaeThCs LUIAXOM MMIANUCAHHA IJIATDKHOI 1HCTPYKLIl HIomo
IHIIFOBAaHHS TIATIKHOI OTIepartii.

5.3.2. Y pa3si 3ailicHeHHSI IVIATIKHUX oNlepaliil IVIaTHUKOM 3 BUKopucTaHHAM IliaTiskHoi kapTKu:

3ro/1010 MJIAaTHUKA Ha BUKOHAHHS IUIATDKHOL omeparii € 3MiiHCHEeHHs HUM OyIb SKUX TiH, sIKi OHO3HAYHO CBiAYaTh PO
foro Oa’kaHHS 3IIMCHAUTH IJIATDKHY OTEpaIliro, mepeKa3 KOIITIB Ha 3a3HaYeHNX YMOBAaX HAa KOPHCTh OTPHMYyBada, B TOMY
YHCII, aJie He BUKIIIOUHO: MpHKIaaaHHs [ maTi>KHoi KapTKu 10 MIaTiHHOTO NPUCTPOIo/iHCTpyMeHTy abo BBeaenHns [1IH-komy
a00 HATUCKaHHS MATBEPKSHHS AJIs1 3M1HCHEHHSI oryiaT 200 BBeACHHS nanux [ maTikHOT KapTKu a0o iHIIiFOBaHHS onepartii
y IIaTKHOMY 3aCTOCYHKY a00 BUMHEHHS 1HIIHX il SKi MOKYTh BUKOPHCTOBYBATHCH TIi/T Yac 3/IICHEHHS IJIATEXKY.

5.3.3. Y pa3si 3ailicHeHHs IUIATIKHAX onepauii miaTHukoM y Mo6isibHomy 3acrocynky Winbank:

3ro/1010 MJIAaTHUKA HA BUKOHAHHS IDIATDKHOL omeparii € 3MiiCHeHHS HUM OyIb SKHUX i, sIKi OMHO3HAYHO CBiTYaTh PO
foro OakaHHS 3MIMCHUTH IUIATKHY OIeEpaIlilo, MepeKa3 KOINTIB Ha 3a3HauYeHMX YMOBaxX Ha KOPHCTH 3a3HA4eHOTO
OTpHMyBada, B TOMY YHMCIIi, ajie He BUKJIIOYHO: MiATBEPIKCHHS 30N B iHTepdeiici BeO-caliTy oTpuMyBada a00 MIaTiKHOT
CTOPIHKH/IUTaTI>KHOTO MIPUCTPOIO, BIATIOBIAHO A0 IXHBOTO (PYHKIIIOHATY IIISIXOM 3alTOBHEHHS (popM a00 HATHCKaHHSA KHOTIOK
TOIIIO, 200 BBEJIEHHS JTAHUX €IEKTPOHHOTO IDIATHKHOTO 3ac00y IIaTHUKA a0o iH.

[Nopsimox Ta MOMEHT HaJJaHHS IUTATHUKOM 3T0JI Ha BUKOHAHHSI TIATIXXHOT OMepallii 0THOYaCHO € MOPSIIKOM T2 MOMEHTOM
HaJlaHHS TUIATHUKOM 70 baHky muiaTikHOi 1HCTpYKHii, sika aBToMaTHyHO (opmyeThes iHTepdelicom MmiaTiKHOI
CTOPIHKHU/IUTATIXKHOTO MPUCTPOIO B €IEKTPOHHOMY BHTJISIIII Ta Ma€ BIAMOBIATH BUMOTaM 3aKOHOJaBCTBA.

IniniroBanusam [InaTixuoi oneparttii B Winbank e 3aBepmieHHs BBeneHHs KiieHToM qaHuX, HEOOX1THUX i1 (hOPMYBaHHS
[Mnatixnoi iHCcTpyKWii Ta HatuckanHs Kiientom kHonku «[IpomoBxuTn». BuMHEeHHS 3a3HaY€HHUX y LbOMY IYHKTI I €
sronoro KirieHTa Ha BukoHaHHs baHKy BiMOBiMHOI MIaTi>KHOT onepartii.

5.3.4. Y pa3si 3nilicuenns /le6eToBoro nepexkasy/nederyBanusi Paxynky:

3roja TUIaTHUKA Ha BUKOHAHHS TUIATDKHOI omepaillii/Ha OJ0KyBaHHS HEOOXiTHOI cymMu Ha PaxyHKy HamaeThcs MUIIXOM
npueaHarHs 10 [Ipaswn/mianucanas AHKeTH-3asBH PO npueaHaHHS A0 [IpaBui.

CTopoHM TOMOBWINCS, 1110 Y pa3i BUKOHaHH [InaTihkHUX omepartii, MoB'si3aHUX MiXk COOO0I0 CHIILBHUMHU

03HaKaMU, Y BU3HAUYCHUH MepioJ1 4acy, 3rojla MOXe HaJaBaTHCS Mepe]] BAKOHAHHSAM TEPIIOi TUIATIHKHOT orepaitii.

[InarixkHi omeparii, iHimifioBaHI OOTsHKyBadeM 3 METOIO 3BEpHEHHS CTATHEHHS Ha TMpeaMeT 3a0e3ledeHHs, SKAM €
MaifHOBI MpaBa Ha IrPOILIOBI KOIITH HA PaXyHKY IIATHUKA, HE MOTPeOYyIOTh HAJaHHS IJIATHUKOM 3TOM Ha iX BUKOHAHHSI.

5.3.5. BinkiukaHHSA 3roQM HA BUKOHAHHS IUIATIZKHOL onepauii

VY pasi BiIKIMKaHHS 3oy HA BUKOHAHHA TUTATIXXHOI OTeparlii Taka riaTi»Ha oneparlis BBaXKaeThCsl HEaKIeTOBAHO.

BinkinkaHHs 3ro/iu 301HCHIOETHCS IUITXOM HaIaHHS TUIATHUKOM IHUCHMOBOTO PO3MOPSKEHHS PO BiAKIMKAHHS 30U
Ha BUKOHAHHS IIATDKHOI ONEpAallii/IIaTi»HOi IHCTPYKIIT B MOPAAKY SK I[I€ BH3HAUEHO JUIS BIIKJIWKAHHS IUIATDHKHOT
THCTPYKII.

V pasi 3xailicHeHHs IUIaTHKHUX onepallii miatHukoM y Winbank [InatHuk Mae mpaBo BiIKJIMKATH 3r0Jly HA BUKOHAHHSI
IUIATDKHOT omepallii MUITXOM 3yIHHEHHS 3[IHCHCHHS 3a3Ha4YeHUX i y OyJb-SKMHd MOMEHT 10 HacTaHHsi MOMEHTY
0E3BIIKIIMYHOCTI TUIATIKHOT THCTPYKIIiT (TTPO 110 CBITYUTH YCIIIITHA aBTOPHU3AIIis/ i ATBEPIKEHHSI OTlepartii).

5.3.6. Y pasi BiIMOBH HajJjaBaya TIIATHKHUX MTOCTYT Y IPUHHATTI HaJaHOT 1HII[IaTOPOM IUIATIXKHOT IHCTPYKIIIi 3 OY/Ib-IKHX
NPUYUH TaKa IIaTHKHA IHCTPYKISI BBAKAETHCS HETPUIHATOIO 10 BUKOHAHHS.

5.4. BuxkoHaHHS IUIATIKHUX omNlepamii

1. TMopsimok BUKOHAHHS TUIATDKHUX OIEpaliiif, y TOMy 4YUCli OOMEXEHHs I0JI0 BUKOHAHHS TUIATDKHHUX Omepariii 3
BUKOPUCTAHHSIM KOHKPETHHMX IUIATDKHUX 1HCTPYMEHTIB, BU3Ha4YaeTbca 3akOoHOM YKpaiHu «lIpo mmaTikHi mociayru» Ta
HopMmatuBHO-IIpaBoBuMU akTamu HBY, Ta numu IlpaBmiamu.

bank mnpuiimae no BukoHaHHs HagaHy Kiientom/KopucryBauem IDIaTiHY IHCTPYKIIIO, 33 YMOBH, IO TUIATDKHA
IHCTpYKLisg ohopMIiIeHa HAIEKHUM YMHOM Ta BiICYTHI 3aKOHHI MiACTaBH JUIsI BITMOBH B ii MPUHAHSTTI.

CTpoKH BUKOHAHHS MIATHKHUX onepauiid y Poboui qHi (KpiM BUXiAHHX, CBITKOBUX, HEPOOOUMX JHIB):

Bank mnpuiiMae 70 BUKOHAHHS IUIATIKHY IHCTPYKIiIO, MO Hauidmnia mpoTsroM OrnepamiiHoro 4Yacy, IbOrO XK
OneparttitHOTO JHSI.
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Bank mpuiiMae 10 BUKOHAHHA TUIATLKHY IHCTPYKILIIO, IO HAIiMIUIA Micis 3akiHueHHs OnepaniifHoro 4acy, He Mmi3Hille
HactynHoro OnepamiifHoro JHs.

CTpoxu BUKOHAHHS IJIATIXKHUX OoNepaniii y BUXiaHi, CBATKOBI, HeP00OUi THi:

Bank npuiiMae 10 BUKOHAHHS IUIATKHY IHCTPYKIIlO, IO HAAIKWIIIA TPOTATOM AHS, HE Mi3HilIe HacTymHoro Po6ovoro
JHSI TICNs HAaAXO/DKEeHHs TuiaThkHoi iHCTpykuii B bank. B Oynp skomy Bumaaky baHk Mae mpaBo BHKOHATH IJIATIXHY
THCTPYKIIIIO paHille BKa3aHOTO CTPOKY.

bank He Hece BiANOBINANBHOCTI 32 HEBUKOHAHHS UM HECBOEYACHE BUKOHAHHS TUTATIKHUX 1HCTPYKIii KimienTa y pasi ix
Ha/JXOKEHHS B BHXIiJHI, CBATKOBI Ta HepoOoOUi JHi, sKIIO y baHka Oyma BiACYyTHSI TeXHIYHA MOXIUBICTH JAJIsl BUKOHAHHS
IaThKHUX iHCTpyKuiid KiieHnTa ta/abo y Bunaakax BcraHoBieHHs: Hamionansaum 6ankoM Ykpainu, Kabinerom MinicTpis
VYkpainu, IHOIIMMH OpraHaM{ BJIaJW Ta YMPaBIiHHSA OyAb-iKNX BUIIB OOMEXKEHb B MPOBEJEHHI OAHKIBCHKHX Ta I1HIIUX
orepartii.

2. bank, six HafaBay MIIATHKHUX [TOCTYT, BUKOHYE IUIATKHI IHCTPYKLIT BIITOBIAHO A0 YeProBOCTI iX HAIXOMKEHHS (KpiM
BHIIAJIKIB, YCTAHOBJIEHHX 3aKOHOM) Ta BUKIIOYHO B MEKaxX 3ajJHINKy KOINTIB HAa PaxyHKY IUIaTHUKA, KPIM BUMAJKIB
BUKOHAHHS MJIATDKHOI omepanii 3a paXyHOK HaJaHOTO IUTATHUKY KPEOUTY.

3. ¥V pa3i HegoCTaTHOCTI Ha PaxyHKY IUTaTHHKA KOINTIB JAJSl BUKOHAHHS B MOBHOMY 00CS31 MIATiXKHOI iHCTPYKMIi
CTsTyBada HA MOMEHT ii HajgxomKkeHHs 10 banky, baHk 31iliCHIOE YacTKOBE BUKOHAHHS TUIATDKHOI IHCTPYKIIii cTATyBada
IIUITXOM BHKOHAHHS TIATKHOI orepariii B cyMi KOINTIB, IO 3HAXOAATHCS Ha PaxXyHKY IUIATHUKA (3 ypaxyBaHHSIM KOIITIB,
110 HAJIHIyTh IPOTATOM OIEPamiiHOTO JHS).

4. HezanexHo Big ocobu iHimiaropa bank, sk HagaBad IUIATDKHUX TMOCIYT HE Bele OOJIK IJIATDKHHUX THCTPYKLIN
iHIIIaTOPIB Y pa3i BiACYTHOCTI (HEIOCTATHOCTI) KOIITIB Ha paXyHKaX TUIATHUKIB.

5. InatixkHa omeparisi BBa)KA€ThCS 3aBEpIICHOI0O B MOMEHT 3apaxyBaHHS CyMH IJIaTDXHOI omepalii Ha paxyHOK
oTpuMyBada abo BHJIa4i CyMH IUTaTKHOI orepailii oTpuMyBady B TOTIBKOBIiH (opmi.

6. Y pasi HEeMOXJIMBOCTI 3/iiiCHEHHST baHKOM, Sk HalaBayeM IJIATHKHUX MOCTYT OTPUMYBada, BUILIATH CYMH IDIATHKHOL
oreparlii, mo Mae OyTH CIUIaueHa B TOTIBKOBiH (opmi, depe3 HesIBKy OoTpuMyBada mpotsroMm 30 poOouux OHIB 3 JHS
HA/IXOJKEHHS 11i€1 CyMH JI0 HaJlaBaya TIaTHKHUX MOCIYT OTpUMYyBayda a0 3 JHsI 3a3HaU€HO1 IUTATHUKOM JIaTH BaTFOTYBaHHS,
Bank, sk Ha{aBay mIaTiHUX MOCITYT OTPUMYBada, 3000B'sI3aHII POTATOM TPHOX POOOUHX THIB MOBEPHYTH CyMY ITUTATIHOT
orieparlii HajgaBady IJIATDKHUX MOCTYT TUIATHUKA.

BaHk, sk HagaBad IIaTHKHUX MOCTYT IUIATHHKA, MPOTATOM I'STH POOOYUX JHIB MICIA 3apaxyBaHHsS Ha HOro paxyHOK
KOILITiB, TIOBEPHYTUX HAJaBavyeM IUIATLKHUX MOCIYT OTPHMYyBaya 3a IUIATDKHOIO OTEpali€elo, cyMa sIKOi He BHUIUIaueHa B
TOTIBKOBiii (hopMi Hepe3 HESIBKYy OTpUMyBada, MoBimomusie [lmaTHuka Tpo MOBEpHEHHS TAaKWX KOIITIB IIIAXOM SmS-
iHpOpMyBaHHs1, 200 HaIIPaBJICHHS MTOBIIOMJICHb Oy Ib-SIKUM CIIOCOOOM, BKITIOUAIOYH €JIEKTPOHHOIO MOMITOI0, 32 TOTTIOMOTOI0
CUCTEMH JMCTAHI[IHHOTO 00CITyTOBYBaHHS KJII€HTIB, TOIIO.

7.Y pa3i HeMOXIJIMBOCTI 31ilicHeHHsI baHKOM, SIK yHaCHUKOM IIATIXXHOT CUCTEMH BUIUIATH CyMH IUIATKHOI omepartii, o
Mae OyTH cIjlaueHa B TOTIBKOBiH (popmi, uepe3 HesBKYy oTpuMyBada npotsaroM 30 poOouYuX IHIB 3 ITHS HAJXOKEHHS i€l
cymu BaHK, Ik y4acHUK IJIATIXXHOT CHCTEMH MPOTATOM TPbOX poOOUMX JIHIB iHIIIIOE TTOBEPHEHHS CYMHU ILIATIXKHOI omeparrii
Inatauky.

5.5. IloBepHeHHs KOMITIB 32 MJIATI»KHUMH ONlepaliiMHM, IHiNiOBAHUMH OTPUMYBadeM

1. [InaTHUK Ma€ MPaBO Ha BIAIIKOAYBAaHHS CyMH BUKOHAHOI aKIIENITOBAHOI IUIATIXKHOT orepaiiii, iHi[iioBaHo1
OTpPUMYBadeM, 32 YMOB Ta y MOPSIKY, BU3HAU€HNX 3aKOHOM YKpainu «lIpo mmaTtikHi mociyru.

2. Ha mucemoBwnii 3anut banka, sk HajjaBayda TuiaTiXHEX mociyT, [lnatHuk 30008B'13a0uit mpotsrom 5 (IM'sTH) poOOYHX JHIB
3 JIHS OTPUMAaHHSI 3aITUTY HAJaTH B MManepoBiii a0 eneKTpoHHIN (popMi MiATBEPPKEHHS JOTPUMAHHS YMOB, TIepe10adyeHnX
3akoHoM Ykpainu «IIpo miatixHi mociayrm.

3. IlnaTHUK, B CTPOKH BU3HA4YeHi 3akOHOM YKpainu «lIpo mmaTixHi HOCIyru», Mae MpaBo MoAaTH MUCHMOBHH 3aIIUT 10
Ha/IaBava TUIATHKHUX ITOCTYT IUTATHUKA 3 BUMOTOIO BIIIKOYBaHHsI CyMH IUIATIXKHOI OTepalii, y pa3i HasBHOCTI ITiZICTaB,
3a opMoI0, po3milieHii Ha caiiti banky https://www.piraeushbank.ua/.

PO3ALJI XI. ITopsinok mpoBeeHHS MJIATIdKHUX oNepaliil y HalioHAJIbHIHA Ta
iHO3eMHii BaJIIOTI 0€3 BIIKPUTTH PAXYHKY.

11.1. Ili IIpaBuna nepenbauaroTh mepesik, yMOBH Ta MOPAAOK npoBeaeHHs [lnaTixHux onepauild y HamioHaJbHINA Ta
1HO3eMHi# BaroTax 0e3 BIIKPHUTTS paxyHKY, B TOMY YHMCII 32 IOOMOroto [InarixkHoro TepMiHany.
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11.2. 'V banky AOroBip mpo HajaHHs IJIATDKHUX MOCIYT yKJIagaeTbcsa 3 KopucTyBaueMm IUISIXOM IpHETHAHHS
KopucrtyBaua mo mmx IlpaBun, ski po3milieHi B €JeKTPOHHOMY BHIUIAAI Ha odimiiHoMy BeO — caiiTi banky
https://www.piraeusbank.ua/ Ta Ha iHpopMaIiitHuX TOMIKaX y BiAIiIeHHSX banky.

11.3. IIpueananus KopucryBaua no [IpaBun (yknaneHHS JOroBopY) 0hOpMITIOEThCS NUIIXOM Mianucanns [lnaTixHoi
THCTPYKIII.

11.4. TIpocraBnsanas KopuctyBadeM BIaCHOPYYHOTO MIAMHCY B MOMI «3 YMOBaMHU JOTOBOPY PO HAJAHHS IUTATHKHAX
mociyr 3roxen» llmaTikHOT IHCTPYKIIiI € MiATBEpHKEHHAM WOTO 3roau 3 ymoBamMu Iux llpaBmn, mpo ski bankom
noingopmoBano Kopucrysaua f0 nposeaenHs kacoBoi/IlnatixkHoi onepartii Ta nependoaueHo rumu [Ipasunamu.

11.5. Bank obciyroBye 3nificnenHs HactynHux [Inatixuanx onepauiit (Hanani — KacoBux omepariid):

- mpwiiMaHHS 4epe3 Kacy banky, B ToMmy umcnii 3a momomororo llmaTikHOTO TepMmiHaly, TOTIBKHM HaIllOHAJIBHOI Ta
iHO3eMHOI BantoTH BiJ KopucTyBauiB a7 3apaxyBaHHs Ha BIACHI PaXyHKH BIJKPUTI B IHIIOTO Ha/iaBayda IIATIHHUX MTOCTYT
Ta PaxXyHKH IHIINX IOPUIUIHAX/CaM0o3aiHATHX/(Pi3udaHMX 0cib a00 Ha BiAMIOBIAHUN paxyHOK baHKy;

- BHJada TOTiBKM HAIIOHABHOI Ta iHO3eMHO1 BairoTH KoprcTyBauam 3 1X paxyHKiB depes Kacy baHky, B ToMy umcii 3a
nornomoroto [TnatixkHoro Tepminaiy;

- mpwitManHs Bin KopucTyBadiB roTiBKM HalliOHAIBHOI Ta 1HO3EMHOI BANIOTH U TIepeKasy i BHIDIATH OTPUMYBady
CyMU TiepeKa3y B TOTIBKOBil opMi uepe3 kacy baHky, B ToMy 4ucii 3a gornomororo [lnati>kHoro TepMiHamy;

- BHIUIATH NIepeKasiB y HAIIOHANBHIN Ta iIHO3eMHIH BamoTi (Gi3MIHUM 0co0am, [0 NepeKa3aHi Ha iX KOPHUCTE;

- TnpuiiMaHHS uepe3 Kacy baHky, B Tomy uucii 3a gonomoroto [lnaTixkHOro TepMiHamy TOTIBKM AJISl OTUIATH MOCITYT
Banky;

- KymiBis y Qi3WYHHAX 0Ci0 — pe3UISHTIB 1 HEPE3UICHTIB TOTIBKOBOI iIHO3€MHOI BATIOTH 33 TOTIBKOBY T'PHBHIO;

- mpomax (i3HYHIM 0co0aM — pe3ueHTaM i Hepe3ueHTaM TOTiBKOBOI iIHO3EMHOI BaJFOTH 32 TOTiBKOBY TPUBHIO;

- OOMIH rOTiBKOBOI iHO3eMHOI BANIOTH OJHI€T 1HO3EMHOI JEP)KaBU Ha TOTIBKOBY 1HO3EMHY BaJIOTY 1HIIOI iHO3eMHOI
JepKaBy;

- TepepaxyHOK TOTIBKOBHX KOINTIB 3a IOJAaTKOBUM 3aMOBJIeHHAM KopucrtyBawa (B TOMYy YHMCII TiATBEPIKEHHS
CHPaBXHOCTI Ta IIATIKHOCTI OAaHKHOT);

- iHmIi omeparlii 3 MPOBEACHHS TUTaTEXIB uepe3 Kacy banky 0e3 BiTKpUTTA paxyHKY.

11.6. bank Hagae KopucryBauy onHy abo nexinbka [Inatixkanx mociyr, BU3HaueHUX 1uMu [IpaBrinaMu ta 3aMOBJICHUX
KopucryBaueMm mmsxom minmucaHss okpemux [ImaTiKHAX iHCTPYKIiA, 32 YMOBH MTOBHOI OTUIATH BapTOCTi mociayr banky
3rigHo 3 Tapudamu banky.

11.7. ®axr o3naiiomnenHs KopucryBaua 3 Tapudamm Banky 3acBimuyerscs nuisxoMm miamucanHst KopucryBadem
KacoBOTO JOKYMECHTY.

11.8. KopucryBau omnauye Hagani bankom [lnatixkai mocmyru 3a mumu [IpaBuiamu B po3Mipi 3rigao 3 Tapudamu
Banky, mo nitote Ha neHb HagaHHs [[naTikHUX MOCcTyT (MPOBEICHHS Onepaltii).

11.9. IincraBoro jis 3aiticHerns bankoM, 3a3Hauenux B 11.11.5. nux [IpaBun kacoBux onepariii, €:

- odopmieHa iniriaropom (KoprcryBauem) BiAMOBIAHO 10 BUMOT 3aKOHOAaBCTBa [ [maTicHa iHCTPYKITis,

abo

- odopmieHa inimiaropom (KopucryBaueM) BiAMOBIIHO 10 BUMOT 3aKOHOAaBcTBa [lnaTi>kHa 1HCTPYKINis, 10 HajJaHa
Pa3oM 3 BIATIOBIAHOIO CYMOIO TOTIBKOBUX KOIIITIB;

abo

- BukopucraHHs iHimiatopom (KopucrtyBauem) IlmarixkHOro iHCTpyMeHTYy, B TomMy umcii IlmarikHoi KapTku y
CYKYIHOCTI 3 oTpuMaHOr0 bankom 3rojoro ruratHuka (KopucryBaua) Ha 3aiiicHeHHss bankom KacoBoi omeparii, kpim
BUIIAJKIB MPSAMO MependayeHnx 3aKOHOJIABCTBOM, KOJIM 3r0ja IJIaTHUKA Ha BUKOHaHHs bankoM [lnatikHoi omeparii He
BHUMAaraerbesl.

11.10. 3ropna mmatHuka (KopucryBada) Ha BukoHaHHs KacoBoi onepartii (Hagam — 3roga) Moxe OyTH HajaHa:

- IUIAXOM 3acBimueHHs mignmucoM KopucTyBaya ohopMIICHOT BIAMOBIAHO /10 BUMOT 3aKOHOJABCTBA 3 3a3HAUCHHSIM
000B’s13k0BUX pekBi3uTiB IInati>kHoi iHcTpyK1ii KopuctyBaua;

- nuaxoM mnpoxospkeHHs KopucryBauem Amtentudikamii (BBemenus ITIH — xomy), skio iwiriroBanHs ITnaTixkHOT
orepauii 3aificCHIOEThCA IUIIXOM BUKopHcTaHHs KopuctyBauem [lnatixknoro iHcTpyMeHTY, B ToMy uucii [TnaTixHoi kKapTKu.

11.11. 3ropma moxe Oyt Hagana banky miataukom (KopuctyBauem) ocobucTo, depe3 HajaBaua IJIaTiHKHUAX TOCIYT 3
iHiiroBanHs [InatixHOoi onepaitii abo yepe3 oTpuMyBaya.

11.12. IlIpu upomy, 3rojia HAZAETHCSA HA CyMy, IO 3a3HaueHa iHiniaropom y IlnatixHild iHCTpYKLii a00 JOKYMEHTI 3a
orepauiel0 3 BHUKOpUCTaHHSAM llmaTixHoro iHcTpymeHty, abo y noroBopi, mo ykiuagaeHuii Mk KopucrtyBauem i
00TsDKyBaYeM, OTPUMYBAYEM.
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11.13. 3roma moxe Oytu Binkiankana KopuctyBauem y Oynp — AKMH 4Yac, aje HE Mi3Hille HAacTaHHI MOMEHTY
0€3BIAKIMYHOCT] MIATDHKHOI IHCTPYKIIi, IO HACTYIAE MICIA CHMCAaHHS KOWITIB 3 PaxyHKy IJlaTHUKa abo HactanHs JlaTh
BamoryBaHHs [LmarixkHoi iHCTpyYKIii. Hactanus Momenty Oe3BimkimudHocTi [lmaTikHoi iHCTPYKIIl B IJIATIXHINA crcTeMi
MO>KE BU3HAYATHUCS MIPAaBUIIaMH BiIMOBITHOT MIATIXXHOT CHCTEMH.

11.14. PosmopspkeHHs IUIaTHHKA TPO BIMKIMKaHHS 3rofu Ta po3mnopsypkeHHs iHimiaropa (KopucryBaua) mpo
BimkimukanHs [ImaTixaol iHCTpYKIii MoXke OyTH mogano 1o banky y noBinbHiN ¢opmi ase 000B’I3KOBO Ma€ MICTHUTH:

- iadopmarito mo nae 3mory banky inentudikysatu [InarixxHy iHCTpyKIito, a came: HoMmep [ImaTixkHOT iHCTpYKIIii
Ta gary saiicHenHs [lnatixknoi omepauii, iHopMalis, mo gae 3Mory imeHTHdikyBaTH OcoOy IUIaTHHKA Ta
OTpUMYyBaya, paxXyHKM IJATHUKA Ta OTPUMyBaya (SKIIO TaKUH PEKBI3UT BUKOPHUCTOBYBABCA INPH CKJIAIAHHI
[Inatixnoi iHcTpyKLil) abo yHiKaneHuUi inenTHdikaTop KopuctyBaua, HagaBauiB miaTi>KHUAX MOCTYT IUIATHUKA Ta
oTpuMyBada, cymy Ilnatixuoi onepariii, abo Tinbku HoMmep [lnatixkHoi iHCTpyKIii, naty 3mificHenHs [natikHOT
omepariii Ta cymy llnmaTi>xkaoi omepariii pa3om, SIKIIO 3a3HaUYEHE PO3MOPAHKEHHS MTOTAETHC Pa30M 3 OPHUTIHAIOM
3a3HaueHoi [ImarixHoi iHCTpPYKIIii, sika a0o 3roga, Ha 3AIMCHEHHS SIKO1, BIMKIMKAETHCS; Ta

- irdopmariro mpo crocid 31iiCHeHHs BUTUIATH MTOBEPHEHUX IJIATHUKY KOIITIB (BuIiaTa KopuctyBauam nepekasy
TOTIBKOIO); Ta

- Mignuc HajgaBaya JaHOTO PO3MOPSIKEHHS.

11.15. 3 BigknukanasM lInaTixxaO1 IHCTPYKIIT OMHOYACHO BinkimukaeThes 3rona KopucryBada (3a HasBHOCTI), a B pasi
BimknukanHs 3roau KopucryBaua — [Inari>kHa iHCTPYKITis.

11.16. Kacosi omeparii 3aiiicHIOIOTECSI baHKOM B Mekax, ycTaHOBIeHHX BaHkoM Ta/ab0 3aKOHOAAaBCTBOM JIMITIB, 3
ypaxyBaHHSIM OOMEXKCHb, BCTAHOBJICHHX 3aKOHOJABCTBOM Ta BH3HAYCHHX BAJIOTHUM 3aKOHOAABCTBOM Y KpaiHU
0CcOOIMMBOCTEH 31HICHEHHS pO3pPaxXyHKIB 32 BATFOTHUMU OTEPAIlisIMU.

11.17. BaHKOM BUKOHYIOTHCS TUIBKH AKIICITOBaHI Omnepartii.

11.18. Kacosi omeparii, Bu3naveHni B m.11.5. uux IIpasun, bank odopmisie KacoBUMU JOKyMEHTaMH, IO BH3HAYCHI
HOPMAaTUBHO — IpaBOBMMHU akTamu HamioHanpHOro 06aHky YKpaiHM Ta NOKYMEHTaMM, YCTaHOBJIGHMMHU BiATOBiIHOIO
IUTaTHKHOIO CUCTEMOIO.

11.19. KacoBi nokymentn KopucryBaua mnpuiimaioreess mnpotsrom OmnepamiifiHOro JHs, TPHBAJICTh SKOTO
BCTaHOBITIOETHCSI baHKOM caMOCTIHHO 1 BiOOpa)xaeThCsl y BHYTPIIIHIX MOKyMeHTaX. KacoBi MOKyMEHTH, OTpUMaHi Bix
KopucryBaua npotsarom OmepariiiiHoro yacy banky, BUKOHYIOTBCS B IeHh OTPUMaHHS JOKYMeHTiB baHkoM. A TOKyMeHTH,
IO OTpUMaHi 1o 3aKiH4eHHI0 OnepamiifHoro 4acy — BUKOHYIOThcS HacTymHoro OnepaniiHoro JHs.

11.20. Yeproeicth BUKOHaHHA baHKOM KacoBuUX AOKyMeHTiB KopucTyBaua BH3Ha4aeTbhCs 3aKOHOAABCTBOM, OKpPIM
BUIAJIKIB NepeadaueHuX 1HIIMMHU 10roBopamHy, ykinaaeHuMu Kopucrysadem 3 bankoM.

11.21. TlomunkoBo 3apaxoBaHi Ha paxyHOK KopucTyBada KOIITH NOBEPTAIOThCS IUIATHUKY a00 MepepaxoBYIOTHCS
HAJI)KHOMY OTPUMYBauy y MOPSIKY, Tepe0aueHOMY 3aKOHOJIABCTBOM Ta BHYTPIIIHIMH JOKyMeHTaMHu baHky.

11.22. bamk He 3[ilicHIOE KacoBe oOcimyroByBaHHsS KopucTyBadiB 3 BHKOPHCTAaHHSM €JIEKTPOHHOTO Ta/abo
€JIEKTPOHHOT'O LU(PPOBOTO MiAMHUCY.

11.23. Bank He 3/ilCHIOE:

- KacoBi onepariii 3 0aHkHOTaMu (OaHKIBCHKUMHU OinteTamu) Ta MOoHeTamHu LleHTpansHOTO OanKy Pociiicbkoi denepartii
13 300pakeHHsIM MaI, CHMBOJIB, Oy/1iBeNb, MaM’ITHHKIB, 11aM’sITOK apXeoJIoTii, apXiTeKTypH, iCTOpii, KpaeBUIiB Ta OYIb —
SKUX IHIOIMX 00’€KTiB, PO3TAIIOBAHWMX Ha OKymnoBaHWX Pociiickkoro Denepalii€lo ajMiHICTPATUBHO — TEPUTOPIATLHUX
ONMHUIIIX YKpaiHu, Ta/abo sKi MICTITh TEKCTH, IO CTOCYIOThCs OKymallii Pocilickkoro Denepariiero aqMiHICTPaTUBHO —
TEPUTOPIATIBHUX OAWHULD YKpaiHH,

- KacoBi omepalii 3 NpUHMaHHA TOTIBKH 1HO3€MHOI BAJIIOTH JEPKaBH — OKYyNaHTa JUIs 3apaxyBaHHS Ha BKJIaHI
(meno3utHi) paxyHku ¢iznuHuX oci0 Ha mepiox aii 3akony Ykpainu «lIpo 3abesmnedyeHHs: mpaB i cBOOOA I'POMajsSH Ta
MPaBOBH PEXHUM Ha THMYACOBO OKYIOBaHil Teputopii YKpainuy.

11.24. 3axonm y ctepi 3amobdiranHs Ta IpoTU Il Jeramizaiii (BiIMUBAaHHIO) JOXO/IB OJEPKAHUX 3JOYHMHHUM IUIIXOM,
¢inaHCyBaHHS Tepopu3My Ta (piHaHCYBaHHS PO3NOBCIOKEHHS 30p0i MAacOBOTO 3HUILEHHS 31MCHIOIOTHCS BiANOBIIHO 110
BHUMOT 3aKOHOAABCTBA YKpaiHU Ta BHYTPILIHIX HOPMAaTUBHHUX JOKYMEHTIB 3 IMTaHb 3/(iiiICHeHHs ()iHAHCOBOTO MOHITOPHHTY.

11.25. HanexHa mepeBipka, y T.4. ienTudikaiis ta Bepudikaris Kopucrypadis, 31iHCHIOETLCS Y BiIOBITHOCTI JI0
BUMOI' 3aKOHOZABCTBa YKpaiHM y cdepi 3amobiranHs Ta MOpOTHAIl Jeramizauii (BiAMHBaHHIO) JOXOMIB, OJIEpKaHUX
3JI0YMHHUM LUISXOM, (DJiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0oi MacOBOTO 3HMILICHHS.
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