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1 Cy6’ekTu rocrnogaptoBaHHs — nig cy6’ekTamu rocrogaptoBaHHs B [JoroBopi MatoTbCsl Ha yBas3i: IopuanYHi 0cobu-pe3naeHTy, ix BigokpemreHi
nigpo3ainu, BiooKpemseHi nigpo3ainu puanyHmx ocié — HepeanaeHTiB, 0cobu, Lo CTBOPEHI BiANOBIAHO OO YMHHOMO 3akoHOA4ABCTBa YKpaiHu,
ans 3abesneveHHs Takux BUAIB OiSANbHOCTI sk BMPOOHMYa koonepauisi, chinbHe BMPOOHWLUTBO Ta iHWI BUAWM CRINbHOI AiANbHOCTI, WO
3[INCHIOTLCA Ha NiAcTaBi AOroBOpPIB (KOHTPaKTIB) 6€3 YTBOPEHHS IopnanYHOT 0cobun, disnyHi ocobu-nianpuemui, disnyHi ocobu, ski npoBagsTb
He3anexHy npodecinHy AisnbHICTb BiANOBIAHO A0 3aKOHOAABCTBa YKpaiHu.

2 MpencTaBHULTBA - NPEACTABHWUTBA Ta iHLWI BIZOKPEMIIEHI MiAPO3AINM IPUANYHUX OCIG-HEPE3UAEHTIB, AIKi HE 3MINCHIOTL MiANPUEMHULLKOI
OisnbHOCTI Ha TepuTopii Ykpainn, odilinHi npeacTaBHUUTBA, MiKHAPOAHI opraHidauii Ta ix BigokpeMneHi niaposginy, Wo MakTb iMyHITET i
OUNMOMaTUYHI NpUBINei, a TakoX MPeACcTaBHMLTBA iHLIMX OpraHisauiil 3 MiCLe3HaXOMKEHHsIM 3a MexaMu YKpaiHu, siki CTBOpeHi Ta AitloTb
BiAMNOBIAHO 40 3aKOHOAABCTBA iHO3EMHOT AepXKaBy | He 3OINCHIOITb NIANPUEMHULBKOIT AiSNIbHOCTI BiANOBIAHO 40 3aKOHOA4ABCTBA YKpaiHu.



Pozain I. 3ArAJIbHI MOJTOXXEHHA

Llen HoroBip 6aHkiBcbkoro obcenyrosyBaHHs B AT  «[MIPEYC BAHK MKB» cy6’ekTiB
rocrnogaploBaHHs, PUONYHMUX OcCib-Hepe3naeHTiB, npeacTaBHMUTB (gani — [oroeip) € nponosuuieto AT
«MIPEYC BAHK MKB» (gani — baHk) yknactu goroBip Npo HagaHHs BaHKiBCbKMX MOCNyr Ha ymoBax, Lo
BCTaHOBIeEHI y uboMy [1oroBopi 3 KOXXHUM KnieHTOM, XTO 3BepHeTbCs A0 baHKy, Ta € JOroBOpoM NpueaHaHHs,
0o sikoro KnieHT moxke npuegHaTuUCh Ha 3a3HayvyeHnx yMoBax 3a BifgnoBigHOW BaHKiBCbKOK NOCNYroto.

Horosip, 3asBa npo npuegHaHHsa go Jorosopy, JogaTtok Ao 3assu Npo npMeaHaHHs Ta/abo Jorosip
OaHkiBCcbkoi nocnyru (y pasi HasiBHOCTI abo y pasi HeoOXiOHOCTI yknageHHs) Ta Tapudu € HeBIQ EMHUMMU
YacTMHaMW OOWH OOHOrO Ta CKNagalTb €AMHUIN OOKYMEHT — [Jorosip.

[JoroBip yknagaeTbCcsa B NOpsiAKy, BCTaHoBneHomy cT. 634, 641 LusinbHoro kogekcy Ykpainu,
po3milytoTbes baHkom B Mepexi IHTepHeT Ha Beb-canTi baHky 3a agpecoto: https://www.piraeusbank.ua/ ,
BM3Ha4ae nepenik, NopsaoK Ta yMoBu HagaHHs KnieHTam BaHKiBCbKMX nocnyr.

[oroBip MiCTUTb €NeMeHTU Pi3HMX NPaBOBIAHOCUH i € 3MillaHUM Yy PO3YyMiHHI CT. 628 LiMBinbHOro
Koaekcy YkpaiHu. [Joroeip € 060oB’siskoBMM Ans baHky Ta KnieHTa, akui HaneXxHum YMHoM npuegHaBcs OO0
Horosopy.

YMoBU, nonoxeHHsa [oroBopy, WO BUKNageHi y uboMy Poagini | € 3aranbHummn ans 6ygob sikoi
BaHkiBCcbKOi nocnyru, wo nepenbaveHa umm [oroBopom. [loaaTkoBi YMOBW, MOJIOXKEHHS O CTOCYHTbCSH
KOHKPEeTHOI BaHKIBCbKOi Mocnyrn, nNpoaykTy MOXYTb OyTW BUKNaAeHi TakoX Yy iHLWMX po3finax Lboro
[orosopy.

BU3HAYEHHA TEPMIHIB

ABTeHTUdpiKaLia - npoueaypa BCTAHOBIIEHHS 3a LOMOMOrOK CcrneuianbHUX nporpaMHux 3acobis
pocToBipHocTi KnieHTa.

BaHk — AT “TIIPEYC BAHK MKB”. Micue3HaxomkeHHst BaHky: YkpaiHa, 04119, m. Kwuis, Byn.
Binopycbka, 11, ineHTudikauinHun kog 20034231.

KnieHt — ‘opugnyHa ocoba-pe3vgeHT, BiJOKpeMmeHi  Migpo3ginvM  lpuandHoi  ocobu-
pe3ngeHTa/topuanyHoi ocobu-HepesnaeHTa, isnyHa ocoba-nignpuemenb, disnyHa ocoba, Wo NpoBaanTb
He3anexHy nNpodeciinHy AifnbHICTb BiANOBIAHO A0 3aKOHOO4ABCTBA YKpaiHW, opuanyHa ocoba-Hepe3naeHT,
NPeACTaBHMUTBO Ta iHLWI BigOKpPeMIeHi Migpo3ainv puanYHOI 0cobu-HepesnaeHTa, sSKi He 34IACHIOTb
NiNPMEMHULBKOT AiSNbHOCTI Ha TepuTopii YkpaiHu, odiuiviHi npeacTaBHMLUTBA, MiXXHapOAHi opraHisauii Ta ix
BiJOKpEMIEHI NiApo34inm, Wo MakTb IMYHITET i AMNNOMaTUYHI NPUBINEl, a TakoX NPeACTaBHULTBA iHLLMX
OpraHisauii 3 MiCLEe3HaxXOMKEHHAM 3a MexamMu YKpaiHu, $Ki CTBOpPEeHi Ta AitoTb BIignoBigHO [0
3aKOHO4ABCTBA IHO3EMHOI [AepXaBu i He 3AiMCHITb NigNPUEMHULBKOT OisNbHOCTI  BignoBigHO A0
3aKoHO4AaBCTBa YKpaiHK, a Takox ocobu, Lo CTBOPEHI BIAMOBIAHO A0 YMHHOIO 3aKkOHOA4ABCTBA YKpaiHu, Ans
3abesneveHHs Takvx BUAIB AISNbHOCTI 9K BUMPOOHMYA Koonepauis, chifbHe BMPOOHMLUTBO Ta iHWi BUAM
CNiNbHOI AiSNbHOCTI, WO 34INCHIOTBCA Ha NiAcTaBi AOroBOpiB (KOHTPAKTIB) 063 YTBOPEHHSI HpuanyHoi
ocobu, siKi OTPMMYIOTb YU MatoTb HaMip oTpMMaTn 6aHKIBCbKY Nocnyry.

KnieHt Ta BaHk gani no Tekcty pa3som «CTOPOHMY», a KOXEH OKpeMo sk « CTopoHa.

BaHkiBcbka nocnyra — Bci Ta/abo 6yab-ska 3 6aHKiBCbKUX, (PiHaHCOBMX, NNATKHMX, IHLIMX NOCHYT,
y TOMY YUCTli BUKOHaHHSI OKpemMux abo pa3oBux NnaTixkHMX onepadin, wo baHk mae npaBo HagasaTu KnieHTy
BiONOBIOHO 40O YMHHOrO 3akoHoAaBcTBa YKpaiHu, CtatyTy baHky Ta Ha nigctasi uboro [Jorosopy.

BoproBi 3060B’A3aHHA — 3000B’si3aHHA KnieHTa nepen BaHkoM Wofo NoBepHEHHS Oyab-siKoi
3aboprosaHocTi KnieHTa nepeg baHkom, cnnaty WOMICAYHMX NNaTexis, CAnaTy NPOLEHTIB 3a KOPUCTYBaHHS
kowTamu, HecaHkuioHoBaHnm OBepgpadToM cnnatv KOMICi, neHi Ta wTtpadiB (AKwo Taki 6yayTb),
BigWKOAYBaAHHA 30uMTKiB Ta/abo iHWuX nnartexis, BuTpaT baHky, nepenbadeHnx [oroBopom, Ta/abo
Tapudamu

HoroBip - cknagaetbecs 3 Uboro [oroBopy, SKMM po3milieHnn (onpuniogHeHunin) Ha OdiuiitHomMy
Cawti baHky https://www.piraeusbank.ua/ Ta B 3aranbHOAOCTYNHUX ANS KMIEHTIB MicuaX B ycTaHoBax baHky,
BignoBigHoi 3asBu Npo NpueaHaHHa o [oroBopy Ta/abo BignoBigHOro goroBopy/-iB 6aHKiBCbKOI nocnyru,
yknageHoro mix KnieHtom Ta BaHkom (y pasi HasiBHoCTi abo y pasi HeobxigHOCTI yknaaeHHst), Ta Tapudis.

Horogip, 3asBa pa3om 3 [Jogatkamu Ao 3asBu, okpemuin 4orosip 6aHKiBCbKOT nocnyry Mix KnieHtom
Ta BaHkom pasom 3 goaaTkoBMMM yrogaMu/4oroBopamum Npo BHECEHHS 3MiH 4O HLbOIO (Y pasi HasiBHOCTI abo
y pasi HeoOXxigHOCTI yknageHHsl), Ta Tapudu € HeBig'€EMHMMW YacTMHaMu OOHE OOHOro Ta B LiNOMy
cknagatoTb [orosip.

DoroBip 6aHKiBCbKOI nocnyru 3 - OoroBip Npo HadaHHA NeBHOI GaHKIBCbKOI, (hiHAHCOBOI,
NNaTiKHOI, iHWOT NOCnyruy, WO CTaHOM Ha AaTty npueaHaHHsa KnieHTa 4o uboro [loroBopy BXe € yknageHun
Mk BaHkom Ta KnieHToM abo sikum moxe 6yTu yknageHui B ManbytHbomy Mix KnieHTom Ta BaHkom (y

3 Jlorosip 6aHKIBCLKOI TOCITYTM BUKOPHCTOBYETBCS MO TEKCTY 1BOT0 JlOroBOpY Juls BUIMA/KIB HASBHOCTI OKPEMOTO JIOTOBOPY GAHKIBCHKOI MOCIYrH Mix
KiientoM Ta baHKOM CTaHOM Ha JlaTy MpUEAHAHHS 10 1[boro JloroBopy Ta/abo y pa3si HeoOXiJHOCTI yKJIaJaHHs TAaKOTO JIOrOBOPY OaHKIBCHKOT OCITYTH Micis
npuennanns Kitienra 10 nporo JloroBopy
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pasi HeobXiAHOCTI Takoro yknageHHs) nicns npueaHaHHsa KnieHta go [lorosopy.

3asBa npo npueaHaHHsA go JoroBopy (3asBa npo npuegHaHHA abo 3asBa) - 3asBa KnieHTa npo
npueaHaHHa oo [oroBopy y BCTaHoBMeHin baHkom dopmi, wo HagaHa KnieHtom go baHky B mopsiaky,
nepepbayeHomy UM [JoroBopom.

3asiBa niaTBepAXye akuenT npono3uuii baHky Ta npueaHaHHsa KnieHta go [loroBopy, HagaHHs 3roam
KnieHTa Ha 3giicHeHHs BaHkom 06cnyroByBaHHs, OTpuMaHHA baHkiBCcbkmnx nocnyr obpaHunx KnieHtom, 3rigHo
Bi4MOBIAHNX YMOB.

Donatok no 3aaBu - 3asBa KnieHTa npo 3MiHYy YMOB KOPUCTYBaHHS BaHKiBCbkMMU nocnyramu y
BCTaHOBIIEHI BaHkom ¢hopmi, Wo HagaHa KnieHToM B nopsiaky, nependadeHomy LM [JoroBopom.

HopaTtok no 3asBm HagaeTbes Ao BignoBigHOT 3asBK, € i HEBIAQ'EMHOK YacTUHOW Ta nepeabavae
BHECEHHS1 3MiH Ta/abo gonoBHeHb o Takoi 3asBu. KoxHa 3asea pasom i3 [logatkamun oo Takoi 3assu €
HeBig’ €MHO0 YacTuHow [Jorosopy.

EnektpoHHun nignuc (EM) — cykynHiCTb gaHuX, OoTpumMaHa 3a AOMOMOrok KpunTtorpadivyHoro
NnepeTBOPEHHS BMICTY ENeKTPOHHOro [JOKyMeHTa, sika [[a€e 3MOory niaTBepauMTu MOro UiNiCHICTb Ta
ineHTudikyBaTn ocoby, sika Moro nignucana.

KEM - kBanicikoBaHUn enekTpoHHWUI nignuc. BXuBaeTbCsi y 3HAYeHHi 3rigHo 3 TepMiHamu
Bi4MOBIAHO 4O 3aKOHOA4ABCTBA YKpaiHW.

HBY — HauioHanbHun 6aHk YkpaiHu.

HeramHo - HaMKOPOTLLIMIA MOXMMBUIM CTPOK, ane He Mi3Hille HACTYNHOro onepawinHoro/poboyoro
OHS, Y KM MarTb BUKOHyBaTuCs (BigOyBaTucs) BIiAMOBiAHI AOii 3 MOMEHTY HaCTaHHSA nigcTaBu Onis iX
BVKOHAHHS.

HecaHkuioHoBaHuM nepeka3 a6o MoBigoMMeHHs1 NPO HeHaNeXHUM nepekas — pyx NeBHOI Cymu
KOLUTIB, BHACMIOOK SKOrO 3 BUHM iHiLiaTOpa nepekasy, KM He € NNaTHUKOM, BiabyBaeTbes 1i cnucaHHs 3
paxyHka HeHanexHoro nnatHuka Ta/abo 3apaxyBaHHS Ha paxyHOK HEHamnexHOro oTpumMyBada Yv Bugaya
MOMy CyMK nepekasy B roTiBKOBIM Y/ MaNHOBIN (bOpMi nepekas KOLWTIB, 34iNCHEHUN ocobamu, SkiHe MatTb
Ha Le npaBa abo NOBHOBaXeHb, BU3HAYEHMX 3aKOHOA4ABCTBOM YKpaiHu.

O60B’sizkoBa (NpocTa) aBTeHTUiKaLisi — BCTAHOBIEHHS 32 ONMOMOIOH crneLianbHMUX NPorpaMHnX
3acobiB gocToBipHocTi KnieHTa nig yac HagaHHs gocTyny ao Cuctemu KnieHT-baHk..

OnepauinHum yac — yactuHa pobodyoro gHs baHky, npotarom skoi bawk npunmae Big KnieHTa
BiMOBiAHI pO3paxyHKOBI JOKYMEHTW, NNaTiKHI IHCTPYKLIi, pO3NOpsAm;KEHHS Ha BiAKMMKaHHS TOLO, LLIO MaloTb
OyTn 06pobneHi, nepefaHi Ta BUKOHaHI BaHKOM MPOTArom LibOro camoro pobo4oro aHs, 34iNCHI0E BignoBigHi
onepadiii.

OnepauiiHnin yac baHKy BCTAHOBMNIOETHCS 3rigHO 3 BHYTPILLHIMM AOKyMeHTaMun BaHky, i3 3micTom
Akux KnieHT moxe o3HamoMuTuCb y mpuMiwieHHi baHky abo 3a 3anmTom, SKWO iHWe He nepegbadeHo
3aKOHOA4ABCTBOM YKpaiHW. TpuBanicTb onepauinHoro yacy Bu3HayaeTbCa Haka3om o0 BCTAHOBMEHHS
onepawuinHoro yacy ta pobo4yoro aHst baHky.

Maponb — naponb (kombiHauis undp), aBToMaTn4HO ccpopmoBaHun Cuctemoro KnieHT-baHk Ta
Hagicnanun KnieHTy Ha Homep TenedoHy Ta Bigomuii nuwe KnieHTy i noTpibHMi 4ns noro igeHTudikadii npu
34ircHeHHi onepauin B Cuctemi KnieHT-baHk.

MigTBepAXyrO4i AOKYMEHTU — JOKYMEHTU/KONIi AOKYMEHTIB, siki nepegatotbesa KnieHTom go baxky
3a gonomoroto Cuctemu KnieHT-baHk abo B nanepoBsiii (opmi, BKMOYaYn, ane He 0OMeXyUnCh, TakKUMM
SIK — IOrOBOPU, KOHTPAKTK, NMUCTK, JOBIOKM, MUTHI Aeknapallii, akTu, iHBoncK, cneundikadii Ta Oyab-siKi iHLWi
HeobOXxigHi BaHKy OOKYMEHTVM Ons 34IMCHEHHS BarltOTHOrO KOHTPOMK Ta iHWMX MoknageHux Ha BbaHk y
BiONOBIOHOCTI 3 YNHHMM 3aKOHOA4ABCTBOMYKpaAiHWN (PYHKLIiN KOHTPOIO 3a NpaBOMIpHICTIO onepadin KnieHTa.

PaxyHOK — TMOTOYHWA paxyHOK, MOTOYHUIA pPaxyHOK [0 SKOro BUNYLLEHO MNNaTbKHUR
iHCTPYMeEHT/NnaTikHy KapTKy (KapTKOBMI paxyHOK), iHLUWIA paxyHOK OKpiM BKIaAHOro (4en03UTHOro) paxyHkKy,
Lo BigkpuBaeTbca bankom KnieHTy 3rigHo ymos [lorosopy.

Po6ouunit aeHb — pobounin feHb, NpoTsArom sikoro baHk Hagae Nocnyru Ta KU He BKIOYae BUXIAHI,
CBHATKOBI, HepOoBOUi AHi BU3HAYEHi 3rigHO YMHHOrO 3aKkoHOA4aBCTBa YKpaiHu.

Po3paxyHKoBUI nepiof, - MPOMIKOK Yacy, L0 BCTAHOBMOETLCA 3 27 YMcna nonepeaHbLoro Micsus
no 26 4yucno MNOTOYHOrO KaneHAapHOro Micsusa (BKMHOYHO) i BUKOPUCTOBYETBHCH ANA PO3pPaxyHKy Ta
HapaxyBaHHS LLIOMICAYHNX KOMICill 328 06CIyroByBaHHs.

Cuctema Knient-bBank — NPOrpamMHO-TEXHIYHUIA  KOMMMeKc/cuctema  AWCTaHLINHOIO
obcnyroByBaHHs KnieHTiB - Piraeus Online Banking, abo iHwa cuctema, 3a fonomoroto skoro baHk 3gincHioe
OncTaHuiHe obcnyroByBaHHSA KnieHTiB

Tapudm — posmipn onnatu 3a HagaHHa baHKiBCbkMX nocnyr, BCTaHoOBreHi baHkom Ha paty
3AiNCHEeHHsI/HagaHHA/onnaT BignoBigHMX BaHKIBCbKMX MNOCnyr i € HeBig'eMHOK 4YacTuHow [loroeopy.
Tapudun NoBIJOMNATLCA LUASXOM PO3MILLEHHA Y crieuianbHUX MiCUsX Yy NpuMilleHHi BigaineHb baHky
Ta/abo 4yepes Cuctemy Knient-Bank (y pasi nmigkntodeHHda), Ta/abo Ha canti  BaHky
(https://www.piraeusbank.ua/).

YaockoHaneHun enekTpoHHUW nignuc (gani - YEI) - enektpoHHWi nignuc , 9kuin Bignosigae
Takum BWUMOram: € O[HO3Ha4yHO MOB'A3aHUM (MOB'A3aHOK) 3 nignucyBadeM; Hagae MOXMUBICTb
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ideHTUdiKyBaTV NiANMCyBaya; CTBOPIOETLCHA 3 BUKOPUCTAHHSIM OCOBMCTOrO Knoya, AKMn nignucyBay Moxe 3
BMCOKMM pPiBHEM OOCTOBIPHOCTI BUKOPUCTOBYBATM MiJ BNACHUM OOHOOCIOHMM KOHTPOMeM.

YAocKoHaneHum enekTPpoHHUM nignuc 3 kBanicgikoBaHuMm ceptudpikatom (YEI 3 KC) — YEIT,
CTBOPEHUI 3 BUKOPUCTaHHAM KBanigikoBaHOro ceptudikata €nekTPOHHOro nignucy, y 9kKoMy Hemae
BiJOMOCTEN NpO Te, W0 0CcoOOMCTUI KNtoY 30epiraeTbesi B 3acobi kBanidhikoBaHOrO eNEKTPOHHOTO MigNMCY Yn
nevyaTku.

FATCA (Foreign Account Tax Compliance Act/3akoH npo nogaTkOBUN KOHTPOSb iHO3€MHUX
paxyHkiB) - po3ain lNogatkosoro Kogekcy CLUA, cnpsaMoBaHuii Ha MPOTUAIK0 YXUNEHHIO Bif CnnaTu NoAaTkiB
nogatkoBumu pesngeHtamm CLUA.

CRS - 3aranbHui cTaHgapT 3BITHOCTI Ta HaNeXHoI nepesipky iHhopmauii Npo iHaHCOBI paxyHKu,
KNI BKITtoMae koMmeHTapi Ao Heoro (Common Standard on Reporting and Due Diligence for Financial Account
Information), cxsanenunn Pagoto OpraHizadii ekoHoMiyHOro cniBpobiTHMUTBa Ta po3Butky 15 nunHa 2014
pokKy (i3 3MiHaMKU Ta ONOBHEHHSIMW).

BaraTtocTtopoHHs yroga CRS - 6araToCTOpOHHS yrofa KOMNETEHTHUX OpraHiB Npo aBTOMaTUYHUN
00OMiH iHdhopmauieto Npo diHaHCoBI paxyHku Big 29.10.2014 p., yknageHa BignoBiaHo Ao cratTi 6 KoHBeHu;ji
npo B3aEMHY afgMiHICTpaTUBHY AOMOMOry B MOAATKOBUX CrpaBax.

BuaHayeHHA TepMiHiB, WO HaBedeHi y LboMy [loroBopi MalTb OOQHAKOBE 3HAYEHHSA SKLLO BOHMU
BMKOPUCTOBYIOTBCS 3 BENUKOI ab0 MarneHbKoI JiTepu, SIK B OOHWHI, TaK i B MHOXWHI, SKWO iHLIE NPSMO He
BMNNMBaATUME 3 KOHTEKCTY [lorosopy.

SMS-6aHkiHr a6o SMS-iHhbopMyBaHHA — TEKCTOBI NOBIAOMMEHHS/ SMS-noBigomMneHHs/push-
MOBIAOMIIEHHS, WO HanpasnsoTbcs baHkom Ha Homep MobinbHoro TenedoHy KnieHTa, 3a Aonomorow
nocnyr oneparopa MobGinbHOro 38’A3ky abo 3a gornomorow Oyab-akmx MobinbHMX Ta/abo web goparkis,
iHTepHeT npoTtokonis (Viber, iHWKX Mecenmxepis, TOLLO).

IHWi TepMiHM Ta BU3HAYEHHSI BUKOPUCTOBYIOTLCS B 3HAYEHHI Bi4NOBIAHO A0 YHHOMO 3aKOHOA4aBCTBa
YKpaiHu, SKWo iHwe He 3a3HadeHo y [Jorosopi.

Mnaea 1. NOPAOOK NPUEOHAHHA 0O OOrOBOPY

1.1. MNMpuegHaHHsa KnienTa 4o uboro [oroBopy 34iNCHIOETLCS LUSISIXOM:

- nignucaHHs, HagaHHsa KnieHtom 3aseu Ta 1i npuiiHATTS BaHkom B nopsaky 3rigHo n. 1.3. uiei Mnasw.

Ta/abo

- nignucaxHs, HagaHHa KnieHtom 3asBu Ta i npunHatTa baHkom B nopsazaky 3rigHo n 1.3. uiei Mnasu
Ta yknagaHHa mik CTopoHamm okpemoro Aorosopy 6aHkiBCbKOi nocrnyrm y pasi HeobxigHOCTi Takoro
yKnagaHHs.

KnieHT wnaxom npueaHaHHAM ao [loroBopy niaoTBepaxye:

CBIill aKuenT Ta NnpueaHaHHs Ao [Jorosopy B uinomy,

CBO€E 03HaANOMIEHHS Ta NOBHY, 6€3yMOBHY i OCTaToOYHYy 3roay 3 ycima ymoBamu [JoroBopy, ymoBamm
BaHkiBcbKkoi nocnyru, Ta Tapudamu, BKYaym yci 3aMiHM Ta gogaTky 4o uboro Joroeopy Ta/abo Tapudis,
Ta/abo ymoB HafgaHHSA BaHkiBCbkOT nocnyru,

CBOE PO3YMiHHA TOro, wo ymoBu [oroBopy, ymoBu BaHkKiBCbKOI nocryru, 3a3HadveHi B 3asBi, €
060B’s1I3KOBUMU A5t BUKOHAHHA KnieHTOM y BigNoOBigHIA YacTuHi, WO peryntoe HagaHHa 6aHKiBCbKOi nocnyru
3rigHo [oroBopy,

OTpvMaHHs Big baHky Bciei HeobxigHoT iHdopMauii, sika 3rigHO YMHHOTO 3aKOHOA4ABCTBA YKpaiHM Mae
O6yTn HagaHa baHkom KnieHTy nepepn yknageHHsm [Jorosopy,

NPUINHATTA Ha cebe pusnKy BMKOHaHHS yMOB [JoroBopy, ymoB baHkiBCbkOi nocnyru, 3a3HayeHux y
3asBi, Npw iCTOTHIN 3MiHi 06CTaBuWH, SkuMK kepyBanucb CTOPOHU Npu NpueaHaHHs Ao Jorosopy.

YknageHHam [dorosopy CTOpoOHM 3acBigqytoTb hakT TOro, WO KOro YKMageHHsA i MOMOXEHHS
[oroBopy BigNoBigawTb BiNbHOMY BoneBUsABNeHHIO CTOpiH, xxofHa 3i CTOpiH He 3HaxoAUTLCA NiJ BMAVBOM
TSOKKMX 0B6CTaBMH, MpUMYyCy TOLO, ymMoBU ANnd CTOpiH € B3aEMOBUTAHUMMU i MOBHICTIO 3pO3YMiNMMMU.

1.2. Nopanble HagaHHA KnieHTy BaHKiBCbKUX nocnyr 34iMCHI0ETLCA 3rigHO BianoBigHUX 3asiB Ta
/abo OopaTkiB go 3asB, Ta/abo okpemux goroBopiB GaHkiBCbkMx nocnyr Mk KnieHtom Ta BaHkom, ski
yknageHi abo yknagawTbcs y Bunagkax, nepegbadyeHmx umm Jorosopom.

1.3. Nopspok npunHaTTa/norogxeHHs baHkom 3asasun, Jopatky 0o 3assu.

Micns oTpumaHHsa Big KnieHta 3asBu Ta/abo [dopatky go 3asBu, OOKYMEHTIB, ki nepenbadvei
YMHHUM 3aKOHOAABCTBOM YKpaiHW, BHYTpILLHIMM goKymeHTaMmu baHky, baHk po3rnsgae Taki AgokymeHTw. 1o
dakTy posrnsagy baHk moxe abo npunHATK abo BIOMOBUTU y MPUIHATTI iX O BUKOHAHHS.

MoropxkeHHa BaHkoMm HapasaTtu KnieHTy BaHKiBCbKy nocnyry 3riiHO yMOB, 3a3HayeHux y HafaHin
3asBi Ta/abo [opgatky oo 3asBu, 34IACHIOETBCS LUNSAXOM MigNMCaHHA Takux AokyMeHTiB (3asiBa Ta/abo
Hopatok oo 3asBu) ynoBHOBaKeHOW ocobow BaHky Ta HanpaBneHHsa KnieHTy npuMMipHMKa MOromKeHoi
3asiBu Ta/abo [dopatky go 3asasm.



Y Bunagky HenorompxeHHs baHkom ymoB, BuknageHux KnieHtom y 3assi Ta/abo [Jopatky oo 3assw,
BaHk mae npaBo He NPUNHATK Taki AJOKYMEHTU 40 BUKOHaHHA Ta nosigomuTun KnieHTy BignoBigHy iHdopmaLLito
y 6yab-aknin cnocio.

1.4. CtopoHu gomoBunucs, wo 3asiea, Joaatok go 3assu abo gorosip 6aHKIBCbKOT NOCAyrn, iHLI
OOKYMEHTU, MOoB’si3aHi 3 UMM [JoroBopoM, MOXYTb OyTu nignucaHi(yknageHi) sik y nanepoBii, Tak i B
€MNEeKTPOHHIN hopmi.

1.4.1.Y pasi oopMNeHHS 3a3Ha4YeHNX BULLE LOKYMEHTIB Yy NanepoBin opMi, Taki AOKYMEHTMU:

- HabyBalTb YMHHOCTI 3 AHs iX nignucaHHs (yKnagaHHsl) HaneXHWM YMHOM YMOBHOBaXXEHMMU
npeacTtaBHMkamu CTOpIH,

- OitoTb NPOTAroM CTpoky Aii [Jorosopy,

- 30epiraloTb CBOK YMHHICTb OO0 MOBHOrO BMKOHAHHA KnieHTom cBOiX 3000B‘A3aHb 3rigHO LIbOro
HoroBopy Ta 3asBu abo gorosopy 6aHKiBCbKOT NOCyru,

- YKnageHi y ABOX NpuMipHMKax, 06uaBa NpuMIipHUKA MaloTb OOHAKOBY HOPUANYHY CUIY.

OTpvmMaHHaM norogxeHoi baHkom 3assu, Joaatky oo 3assun abo AoroBopy GaHKIBCLKOI MOCAyry,
KnieHT nigTBepaxye oTpumaHHs cBoro npumipHuka 3assu, JoaaTtky oo 3assu abo goroBopy 6aHKiBCbKOT
nocnyru BignoBigHo.

1.4.2. Y pasi odopmneHHsl, yknagaHHst (nignucanHst) 3aseu, goroBopy OaHKIBCbKOI Mmocnyrn B
€MNEeKTPOHHIN hopMi, TaKi JOKYMEHTH:

- YKNaAeHi y BUIMsAAi eNeKTPOHHOro JOKYMEHTY Ta HanpaBneHi KnieHTy 3 BukopuctaHHam Cuctemum
KnieHT-BaHk abo 3acobamMu eneKkTpoHHOI MOLWTK, WO 3a3HaveHi y BignosigHin 3assi, [JogaTky oo 3assu, abo
iHLUMM YMHOM, NOBIQOMISIEHI B MMCbMOBIN OOPMI;

- HabyBaloTb 4YMHHOCTI 3 gaTu nignucaHHa CTtopoHamu wnaxom HaknageHHs KEM/YEM 3 KC
YNOBHOBaXeHUX npeacTtaBHukiB CTOpIH;

- KOXEH eNneKTPOHHUA MPUMIPHUK AOKyMeHTa 3 obos’askoBuMM peksisutamu Ta KEIM/YEM 3 KC
CTOopiH € opuriHanom Ta Mae O4HaKoBY HOPUANYHY CUNY;

- BBaXalTbCA OTpuMaHMMu KnieHTOM 3 aatu BianpaBreHHs BaHKkom enekTpoOHHOro npuMipHUKa
OOKyMeHTa 3acobamu cepBicy AMCTaHUINHOro 0BCnyroByBaHHA KNIEHTIB (y pasi nigknoyeHHs 4o Cuctemu
KnieHT-BaHk) abo 3acobamu enekTpoHHOI NOLWWTH;

- ByayTb BBaXatucs He nignMcaHnumm (He yknageHumMmu/He Haganumn), sikwo KENM/YEN 3 KC KnieHTa
He nponage nepeBipKy, He Oyae NiaTBepoKEHUI BiANOBIAHO OO BMMOT 3aKOHO4ABCTBa YKpaiHu Ta/abo 0yayTb
BUABIEHI 3MiHM Y €NEKTPOHHOMY JOKYMEHTI.

MignucanHsam 3asiBu, OoOroBopy GaHKIBCbKOT NOCNyru wsixom HaknageHHs KEM/YEN 3 KC, KnieHT
nigTBepaXye OTPMMaHHS CBOroO NpuMipHMKa 3asiBu, 4OroBopy / 4OAATKOBOI yrogn A0 HbOro BignoBigHO.

1.4.3. CTOpPOHM [OMOBMIIMCH, WO Micns yknagaHHs (nignucadHs) KnieHtom 3asewu/ gorosopy
BaHKiBCbKOI nMocnyrn nig 4Yac noganbloro ob6cnyroByBaHHSA KnieHT MOXe BMKOPUCTOBYBATWM E€MEKTPOHHI
nignucn 3 6Ginbl CNpOLEeHMMM CTYNeHSMU enekTPOHHOro kpuntosaxucty, Hix KEM (YEM, YEI 3
kBanicdikoBaHuM cepTudikatom, iHwni Bua ENM, wo nepeabadenun [JoroBopom TOWO), ANA NignUCcaHHS
OOKYMEHTIB, JOroBOpPiB B €MNeKTPOHHOMY BMMA4i, Wwo 6yayTe yknagatuca abo Hagasatucs CTopoHamu B
mMexax obcnyroByBaHHs baHkiBcbkoi nocnyru, wo Oyge Hapgaeatuca 3rigHo  3asew/JopaTtky [o
3asaBwn/goroBopy 6aHKIBCbKOI nocnyru.

1.5. Ona KnienTa, wo He mae Bigkputoro PaxyHky y BaHky/He yknageHwuin [lorosip, Ta 34iNCHEHHSA
Takum KnieHToM Gyab-skMx KacoBux onepauivi B baHky, KnieHT € Takum, Wwo npuegHascs 4o Lboro JoroBopy
LUASXOM MNiAMMCaHHA HUM BiAMOBIAHOI NNATIKHOI IHCTPYKLiT KOXHOro pasy npu 34iMCHEHHI NeBHOI KacoBOT
onepauii y BigaineHHax banky. [lorosip B TakoMy BUNagky gie 3 MOMeHTY nignucaHHsa KnieHToM BianoBigHOT
NNaTiKHOI IHCTPYKLIi i 40 3aKkiHYeHHS poboYoro AHsl, 4ATOBAHOro AHEM 34iMCHEHHS BiOMOBIAHOI KacoBOil
onepauii.

1.6. Axwo nonoxeHHa wuboro [oroBopy Ta 3agasu/[opaTtky [0 3asiBU/OKPEMOro [OroBopy
©aHKIBCbKOI NOCAYr MO Pi3HOMY PErfnamMeHTyTb OOHE i T€ XX NUTaHHS, 3aCTOCOBYHOTLCS MOMOXEHHS LIbOro
Horosopy 3a ymoBwu, wo CTopoHW He norogunu iHwe y 3assi/Jogatky oo 3asBu/OKpeMOMy AOroBopi
BaHKiBCbKOT Mocnyru.

Mnaea 2. MPEOAMET AOrOBOPY

2.1. BignosigHo oo ymoB uboro [loroBopy Ta 3asBu abo goroBopy 6aHkiBCbKOi MOCNyrn , yKnageHux
(mipnucarnnx) mix KnieHtom Ta baHkom, baHk Hapae, a KnieHT npuimae baHkiBCbky nocnyry Ta
30060B’'3yETLCHA HANEXHUM YMHOM BMKOHYBaTW CBOI 3000B’A3aHHS, WO BCTAHOBMEHi B LboMy [loroBopi Ta
3asBi abo y BiaNoOBiAHOMY JOroBOpi 6aHKIBCLKOI MOCYrM BiANOBIAHO, B TOMY YMCHi CBOEYACHO Ta B MOBHOMY
006casi 3gincHoBaTy onnarty BuHaropoamn baHky (Komiciii, MpoueHTiB Towo) 3a oTpMMaHi baHkiBcbki nocnyru.

2.2. KoHkpeTHui BMA BaHkiBcbkoi mocnyrv, obpaHui KnieHTOM, BM3Ha4vaeTbCcs Ge3nocepeaHbo
3asiBoto, [lopatkamu go 3asaBu abo goroBopom OaHkiBCbkoi nocnyru. KinbkicTb BaHKiBCbKMX nocnyr, Lo
HagalTbes 3a UMM [JoroBopom, HeobmexeHa.



3 lNepenikom baHkiBCcbkMx [Nocnyr Ta NPOAYKTIB, WO MOXYTb HagasaTucd 3a umm [Jorosopom KnieHT
MOXe O3HaMOMMIBATUCL B MPUMILLEHHAX BigdineHs/yctaHoB BaHky 3a 3anuTom_abo Ha canTi BbaHky
https://www.piraeusbank.ua/

Mepenik BaHkiBcbknx nocnyr moxe 6yt 3miHeHo/AonoBHeHO BaHkom, npo wo baHk iHdopmye
LWNAXOM PO3MileHHS iHgopMaLii nNpo akTyanbHuin nepenik  baHkiBCbkux [locnyr Ta NpPOAYKTiB Ha
OdiuinHomy CanTti BaHky https://www.piraeusbank.ua/ Ta B 3aranbHOO4OCTYMHUX OJ1S1 KIIEHTIB MicUsX B
yCTaHOBax/BiadineHHsAx baHky.

2.3. baHk 3gincHioe HapaHHsa baHkiBcbkux nocnyr 3a nnaty (BuHaropogy baHky), wo mae
cnnadyBatuca KnieHTom BaHKy y po3mipi, B nopsgky Ta Ha ymoBax, nepeabadvenHux [loroBopoMm Ta
Tapudgamu.

2.4. Mepenik BaHkiBCbKUX NOCnyr, NPOAYKTIB, siki BaHk Hagae KnieHTy BignosiaHO Ao uboro [loroBopy
Ta 3assu/JopaTtky fo 3asBu Oe3 yknageHHs OKpPeMoro [oroBopy OaHKIBCbKMX MOCMyr: BiOKPUTTS,
0BCnyroByBaHHS, 3aKpUTTA NOTOYHMX PaxyHKIB; BiAKPUTTH, 06CNyroByBaHHs, 3aKpUTTA NOTOYHMX PaxyHKIB,
00 SKMX BUNYLLEHO MNAaTPKHUA IHCTPYMEHT/MNaTipkHY KapTKy; HadaHHA MNnaTikHWUX MNOCNYr; HagaHHs
BaHkiBCbKu1x nocnyr; HagaHHA nocnyr 3a gonomorot Cuctemu KnieHt-baHk, SMS- iHdopmMyBaHHS.

BbaHk Moxe HapaBaTM KnieHTam iHWi ©OaHKiBCbKi MoOcnyru BigMOBIOHO OO OKPEMUX [OOroBOpIB
OaHKiBCbKMX nocnyr, yknageHnx mixk KnieHtamm tTa baHkom, 6e3 npueaHaHHst 4o Lboro [loroeopy.

naea 3. 3ATrAllbHI MPABA TA OBOB 'A3KN CTOPIH

B 3a3HayeHil [nasi micmsambcsi 3a2albHi MOI0XEHHS, W0 8u3Havyaromse rpasa, 0608’a3ku CmopiH.
JLlodamkosi ronoxxeHHs1 po rpasa ma 0608’s3ku CmMopiH Makox MOXymb Micmumuchk y 8idrnogioHux [nasax
uboeo [Jo2osopy, sKi peaynoroms nopss0oK ma ymosu HadaHHs neeHoi baHKiecbKoi mocsyau ma/abo 3aseax,
Lodamkax 0o 3asie abo okpemux do2zosopax baHKIBCbKUX MOCrIye.

3.1. MpaBa Ta 060B’sA3kM KnieHTa

KnieHT mae npaBo:

3.1.1. oTpumMyBaTK Ta KOPUCTYBaTUCA BaHKIBCbKMMU NOCIyraMu BUKIMKOYHO B NOPSAKY Ta Ha yMOBaX,
BM3Ha4YeHMX B LboMy [loroBopi Ta 3rigHo ymoB BignoBigHux 3asiB, [JopaTkiB Ao 3asB abo goroBopis
GaHkiBcbkoi nocnyrn Mk KnieHtom Ta baHkowm;

3.1.2. BigMOBUTHKCS Bif OTPUMaHHS 6yab-sikoi Ta/abo Bcix BaHKIBCbKMX NOCMYT WISAXOM AOCTPOKOBOI
BigmoBu Big bBaHkiBcbkoi nocnyrm abo  posipBaHHA [[OroBopy 6aHKIiBCbKOI MNOCNyrn y MOPSAKY,
BCTaHOBEHOMY LUumM [JoroBopomM abo 4OroBopomM GaHKIiBCbKOi MOCNyru;

3.1.3. iHwWi npaBa, nepeabdayveHi [JoroBopoM Ta YMHHMM 3aKOHOL4ABCTBOM YKpaiHW.

KnieHT 3060B’s13aHM:

3.1.4. HanexHVM YMHOM AOTPUMYBATMCb, BMKOHYBATW YMOBU LbOro [oroBopy, BUMOMM YMHHOIO
3aKoHo4aBCTBa YKpaiHW, HopMaTMBHO-NpaBoBux akTis HBY.

CamocTiilHO 03HaroMnioBaTUCA 3i 3MICTOM BHYTPILWHIX OOKymeHTiB baHky, ski nignarawotb
onpunogHeHHo, abo B npumMiweHHi baHky 3a 3anmuTom, abo Ha canTi baHky https://www.piraeusbank.ua/ .

3.1.5. cBoeyacHO Ta B MOBHOMY 00CA3i 3filcCHIOBaTVM onnaTty 3a oTpuMMaHi baHkiBcbki nmocnyru
BIAMOBIOHO [0 [il0YMX Ha MOMEHT 3AiNCHEHHSA BignoBigHWMX onepauin Tapudis. Y Oyab-akuii 4vac
3abe3nevyBaTy HasBHICTb Ha PaxyHKy KoLTiB y 06cA3i, JoCTaTHbOMY Anis 34iicHeHHst BaHkom [lebeTyBaHHs
PaxyHky, wo nepenbayeHe uum JoroBopowm;

3.1.6. camoCTiNHO BiACNiAKOBYBaTU Ta O3HANMOMIOBATUCh B NPUMILLLEHHI BaHky 3a 3anntom abo Ha
canTi baHky https://www.piraeusbank.ua/ 3 iHdhopmauieto npo 3MiHn Byab-sKux yMoB Liboro [lorosopy, ymoB
HagaHHs bBaHkiBcbkux nocnyr, Tapudis Ta 3i 3MICTOM BHYTPILWHIX AOKYMeHTIB BaHky, aki nignsaraioTb
ONPWIMIOAHEHHIO;

CaMOCTIHO CcnifKyBaTW 3a iHOpMaUied Npo YMOBW, LWO CTOCYKTbLCA HaLaHHSA MNaTiKHUX
nocnyr, baxkiBcbknx nocnyr, Tapudamm, NPoLEHTHUMM CTaBkaMu, a TaKOXX BUKOHYBaTu npasuna 6esneku
npu BukopucTaHHi Cuctemu KnieHT-baHk, NNaTtiKHUX IHCTPYMEHTIB | NNATKHUX KapTOK, Ta BUKOHYBATW iHLLUi
3000B s13aHHS, BM3Ha4veHi 3akoHoM YkpaiHu «[po nmnaTikHi mocnyrM», HOPMaTUBHO-MPaBOBUMWU aKTamu
HBY, JoroBopom, JOroBOpoM GaHKIBCbLKOT MOCAYIW.

3.1.7. Bigwkopgyeatu/cnnatutn bBaHky B noBHOMY 06cA3i Oyab-siki Ta BCi:

- 30UTKM | BUTpPaTH, siki 6yno 3aBgaHo abo ki 6ynu noHeceHi bBaHkoM BHacnigok HeNpaBoMipHUX abo
HEKOMMETEHTHUX Ain KnieHta Ta/abo ynoBHOBaxeHMx ocib KnieHTa Ta/abo nopylueHHs KnieHTom yMOB LIbOro
[oroeopy, 3asBn abo goroBopy 6aHKIBCHKOI NOCMyri, B TOMY YKCHi, ane He 0BMeXyunch, BigLKoayBaTu
BaHky cnnaveni wrpadum, HaknageHi HBY abo 6yab-AkMM iHLWMM YNOBHOBaXXEHUM OEpPXXaBHUM OPraHoMm

- BUTpaTH (He3anexHo Big ix po3mipy), noHeceHi baHkom nig yac Ta/abo y 3B’A3Ky i3 3aXMCTOM CBOIX
npae 3a [oroBopoMm Ta/abo peani3auied CBOIX MNpaB kpeguTtopa 3a [JoroBopoM Ta/abo noe’sizaHi 3i
NMPMMYCOBUM BUKOHaHHAM LbOro [JoroBopy, 30Kpema, ane He BUKMYHO: Byab-sKi BUTpaTHU, NOB’'s3aHi i3
CTATHEHHsIM 3a00proBaHOCTi B CYLOBOMY MOPSAKY, NMPUMYCOBMM BUKOHAHHAM pilleHb cyaiB, Oyab-siki
BUTPaTK, MOB’A3aHi i3 3anyyeHHsAM bBaHkom ouiHtoBauiB, HOTapiyciB, OepXaBHuMX Ta/abo npuBaTHUX

6


https://www.piraeusbank.ua/
https://www.piraeusbank.ua/
https://www.piraeusbank.ua/
https://www.piraeusbank.ua/

BMKOHaBLIB, Oyab-sKMX TpeTix ocCib, AKki TMM 4M iHWKUM YMHOM JonoMaralTb/HagalTb nocnyru baxky,
crnpsiMoBaHi Ha 3a0BoNneHHs baHkom cBOiX BMMoOr/peanisadito abo 3axmuct baHkom CBOIX NpaB (HPUANYHI
KOMMaHil, aaBoKaTu, KONEeKTOPCbKi KOMMNaHii, areHTCTBa HEPYXOMOCTi TOLLO).

3.1.8. B Mexax, nepefbavyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHW, BHYTPIWHIMW OOKYMEHTamu
BaHky, HagaBaTy baHKy KOHTpaKTUK, OOBIOKN, MUTHI Aeknapauii Ta 6yab-ski iHWwi HeobxiaHi baHKy [OKyMeHTH
Ta iHdopmMauio Ansa 34INCHEHHS BasOTHOrO KOHTPOSIO Ta iHWMX noknageHux Ha baHk y BignoBigHoOCTI 3
YMHHMM 3aKOHOAABCTBOM YKpaiHM (PYHKUiA KOHTPOMO Yy BU3HadeHun baHkom TepMiH HagaBaTu baHky
OOKYMEHTHU, L0 cBigyaTb NMPO HasABHICTb MiAcTaB/3000B'A3aHb ANsl 34INCHEHHSA BarntoTHUX onepauin y
He3Ha4yHOMY PO3Mipi 3 KyniBfi iHO3EMHOI BamnoTW, nepekasy iHO3eMHOI BantoTU/rpuBHI. [N 34iMCHEHHS
BastoTHMX onepauin i3 kynieni/npogaxy/o6MiHy iHO3eMHOI BantoTh nogaBaTu Ao GaHKy BianoBigHy 3asBy
/mnaTkHy IHCTPYKUitO Ha KyniBr/npoaax/obmiH iHO3eMHOT BantoTn Ha 3anuT baHky, HagasaTu nepeknag
YKPaTlHCbKOK0 MOBOK [AOKYMEHTIB, IO CKNafeHi iHO3EMHOK MOBOK (32 BUHATKOM IHO3EMHMX MOB, SKLLO
O03BOMNSETLCA NpUMMaTh OOKYMEHTU 6e3 nepeknagy yKpaiHCbKOH MOBOK BiAMOBIAHO OO 3aKOHOAABCTBA
YKkpaiHu, MiKHapogHUX [OOroBOpiB TOLWO) Ta sKi HeobXxigHi Ans 34iMCHEHHs BanTHOrO Harnagy Tta
(PiHAHCOBOrO MOHITOPUHTY.

3.1.9. noBigomnTn BaHky kog 6e3onnaTtHOro AOCTyny A0 BiGOMOCTEN, WO MICTATbCS npo KnieHTa B
€OuHoMmy aepkaBHOMY peecTpi (y TOMY YMCIi YCTAHOBYI JOKYMEHTU HOPUANYHMX OCib), y pasi HeobXigHOoCTI
OTPMMaHHA BaHKOM yCTaHOBYMX OOKYMEHTIB KnieHTa Wnsaxom iX MOLWYKYy Yepe3 nopTan enekTpoHHMUX
cepsiciB.

3.1.10. HagaTn y CTpPOKN BM3Ha4deHi baHkOM OOKYMEHTW i BiZOMOCTi, HeobXigHi Ans 34INCHEHHSI
ineHTUdikauii Ta/abo Bepudikauii (B TOMy 4uMCni BCTaAHOBIEHHSA iOeHTUMIKALINHUX OaHUX KiHLEBMX
BGeHediuiapHX BNAcHWKIB (KOHTPOMEpiB), BUBYEHHSA KIi€HTa, YTOYHEHHs iHdopmauil 3 igeHTudikauii
KnieHTa, aHanidy Ta BUSBMEHHs iHaHCOBMX onepauin, Wo nignaratTbs PiHAHCOBOMY MOHITOPUHTY, Ta iHLLUi
nepenbaveHi 3akOHO4ABCTBOM OOKYMEHTU Ta BiJOMOCTI, dki BUTpebye GaHK 3 MEeTOK BMKOHAHHSA BUMOT
3aKOHOOABCTBA, $IKe perynoe BiOHOCMHWM y cdpepi 3anobiraHHs neranisaudii (BigMUBaHHIO) [oOXoA4iB,
OfepXaHMX 3MOYMHHUM LUMISXOM, (PiHaHCYBaHHIO Tepopuamy Ta (piHaHCyBaHHIO PO3MNOBCIOAXEHHS 36poil
MaCcOBOrO 3HULLEHHS. [JoOKyMeHTN Ha 3anuT baHky HagalTbCs Y CTPOKM BU3HAYEHI y 3anuTi BaHky.

3.1.11. camocTiiHO HagaTn baHKy OHOBMEHI LOKYMEHTU | BiGOMOCTI B pasi:

- 3MiHM KiHLeBoro(nx) 6eHediuiapHoro(ux) BnacHuka(is) (koHTponepa(iB)) knieHTa ropuanyHoi ocobu

- 3MiHM MiCLe3HaXOMKEHHS KiEHTA - OPUANYHOT 0cobu, hisnyHoT ocobu — nianpuemus

- YHECEHHS 3MiH O YCTaHOBYMX JOKYMEHTIB

- 3aKiHYEHHS1 CTPOKY (NPUMUHEHHS) Ail, BTPATW YMHHOCTI UM BU3HAHHS HELQINCHUMW NOAAHUX paHille
OOKYMeHTIB (B T.4. B pasi OJOCArHeHHs ocobamu, siki MaroTb NpaBoO poO3nopsmkaTucs ManHom Ta/abo
paxyHkamun 25- i 45-pi4yHoro BiKy, a TakoX y pasi 0bMmiHy AOKymMeHTa abo OTPUMAHHS iHLLIMX AOKYMEHTIB Y
nepenbayvyeHnx 3aKOHO4ABCTBOM BUMAAKaX).

KnieHT 3000B’A3aHnn CamMOCTIHO HaaaT AOKYMEHTU B pa3i BUSHAYEHUX BULLE 3MiH 200 3aKiHYEHHS
CTPOKY (MPUMNUHEHHS) Aii, BTPATU YNHHOCTI YN BUBHAHHS HEOIICHMW NOAHNX PaHille JOKYMEHTIB He NisHie
M’ATOro po6o4oro AHS 3 MOMEHTY NoAii.

B pasi HeHagaHHA iHpopmalii, ski 3a3HadveHi B n. 3.1.10, n. 3.1.11 uiei Masn, baHk Mae npaBo
BIAMOBMTU B noganbLiomy ob6cnyroByBaHHi KrieHTa. Y pasi HeHagaHHs abo HECBOEYACHOrO HafaHHs Takoi
iHpopmauii BaHk Mmae npaBo BumaraTu Big KnieHTa BiglwKkogoByBaHHSA CBOiX 30MTKIB, OTPMMaHUX BHacigoK
LbOro, Ta He Hece BignoBiganbHOCTI 3a 30UTKK, WO MoXe noHecTu KnieHT.

3.1.12. cnpusitu baHky y A0ro JisnbHOCTI Woao 3anobiraHHs Ta npoTuail neranisauii (BigMUBaHHIO)
Joxopfis, ofepXxaHux 3NOYMHHUM LUIAXOM, (PiHaHCYBaHHIO Tepopmn3My Ta (PiHaHCYBaHHIO PO3NOBCHOIKEHHS
306poi MacoBOro 3HWLLEHHs, 30KpeMa HajaBaTu Ha 3anuT baHky OoKymeHTW i BigomocTi, noTpibHi ans
3'acyBaHHa ocobu KrnieHTa, cyTi Woro AisgnbHOCTI, iHWi HeobxigHi BaHky AokymeHTW Ta iHdopmaLito
BiANOBIOHO 4O YMHHOMO 3aKOHOAABCTBA YKpaiHMW.

3.1.13. Hapatm B bBaHK HanexHum 4YMHOM OdpopMMeHi [OKYMEHTW, WO NigTBEepOXYTb
NMOBHOBaXXeHHA NpeacTaBHUKIB KnieHTa, skuM BiH gopyyae oTpuMyBaTh B baHky goKkyMeHTW BCi Ta Oyab-ski
OOKYMEeHTH, o Hagaeanuck KnieHTom 4n HeobxigHi ons BigkpuTTs i 06¢cnyroByBaHHs PaxyHKy/neno3uTHoro
paxyHKy Ta y sikux Oynu 3MmiHM, npoTarom 5 poboumx OHIB 3a gaTtw, Konu Taki 3MmiHM Bigbynucsa, Ta
34incHIoBaTK iHWI AiT y BignosigHocTi 3 [loroBopowMm.

3.1.14. He piglwe HiX oguH pa3 Ha MicsALUb OTPUMYBATU BUMUCKM 3 PaxyHKy Ta iHLIi JOKYMEHTH, Lo
BaHk HagaBaTume KnieHTy npoTarom Aii HagaHHs BignosigHOT baHKiBCbKOI Nocnyru y nopsiakKy norogaXeHomy
BaHkoMm, 30kpema Y BignosigHoMy BigaineHHi baHky, yepes Cuctemy KnieHT-BaHk (y pasi nigknoyeHHs), umn
y iHWOMY nopsiaKy, BCTaHOBNEHOMY BaHkOM, Ta He ni3Hilie HacTymHOro poboyoro AHSA Micnd OTpUMaHHS
BMMNUCOK 3 PaxyHKy NMMCbMOBO NOBIAOMNATU BaHk Npo BCi MOMiYeHi HETOYHOCTI abo MOMUIIKM y BUNUCKaXx Ta
iHLIMX JOKyMEeHTax abo Mpo HEeBU3HAaHHS (He NigTBEepOKEHHS) NiACYMKOBOro canbAo 3a PaxyHkom. Y pasi
HEeHaJaHHS TaKoro TMOBIAOMIIEHHS MPOTArOM HACTYyMHOro pobo4yoro [AHA BUMUCKA BBaXAETbCS
niaTeepaxeHoro KnieHTom.

HeBukoHaHHSA KnieHToOM yMOB LibOro MyHKTY He 3BifIbHSIE MOTO Bifg, 3000B’A3aHb 3a Luum [JoroBopowm,
30Kpema oo onnaTtu nocnyr baHky.



BaHkoM MoOxe OyTn BCTaHOBMEHa KOMICiS 3a HafaHHS BUNUCKW Binblue HiXX OAMH pa3 MnpoTArom
Micaus, BignosigHo ao Tapudis.

Axkwo KnieHT He BUKOHYE YMOB LbOro MiAMYHKTY, Le He 3BifbHSAe Moro Big 3060B’A3aHb 3a
[orosopom, 30kpema LLoao onnaTtu nocnyr baHky.

3.1.15. HapgaTn 4vepes BigaineHHa baHnky abo Cuctemy KnieHT-baHk (y pasi nigkntodeHHs) abo 3a
JO0MOMOrOH MOWTOBMX CryX6 B BaHk He nisHiwe 1 NTOro KOXKHOro KaneH4apHoOro poky y AOBINbHIN hopMmi
NMCbMOBE MiATBEPMAKEHHA 3anMLLIKIB KOLITIB Ha PaxyHKy CTaHOM Ha 1 Ci4HS Takoro poKy Ha niacTasi BUMUCOK,
HagaHnx baHkowm;

SKLLO NIATBEPAYKEHHS NPO 3anuwkn Ha PaxyHky KnieHTa He oTpumaHo BaHKkoM B 3a3HayeHi CTpOoKH,
3anuMuwkn Ha 1 CidHA, 3a3HadeHi y BigNOBIAHWX BUMUCKax MO PaxyHKy, BBaXawTbCA NiATBEPIKEHUMMU
KnieHntom.

3.1.16. caMOCTINHO 34iNCHIOBATV MOBEPHEHHS MPOLLOBUX KOLUTIB, 3apaxoBaHux Ha PaxyHok KnieHTa
SIK HEHANEeXHOoro OTpuMyBada nNpoTsaroM 3 (TpbOX) pobouMx [HIB 3 JaTW 3apaxyBaHHS TakMX KOLUTIB Ha
PaxyHok wnsaxom HagavHs BaHKy nnaTtikHOI iHCTPYKUii Ha MOBEPHEHHS MOMWUIIKOBO / HaASMLLIKOBO
3apaxoBaHUX KOLUTIB.

3.1.17. noBigoMnsTn BaHk Npo o6TsHKEHHA MaMHOBUX MpPaB Ha rPOLUOBI KOLITK, WO 0BNiKOBYOTHCS
Ha PaxyHKy/0eno3nTHoMy, HeramHo, ane He MisHile HiXX NpoTArom 5 (M'siTu) OHIB 3 MOMEHTY BUHUKHEHHS
nigcTaB Takoro 06 TsHKEHHS. AKLWO NPaBOYMHOM, Ha MiACTaBi IKOrO BUHMKITO OOTSKEHHS, NepeadadyeHo iHwni
CTPOK NOBigOMIEHHS, KnieHT 3060B’A3aHuin noBigoMnT baHk npo 006TsKEHHS MaHOBUX NMpaB Yy CTPOK, Lo
nepegbayeHo TakvM NpaBOYMHOM. Y MOBIJOMIIEHHI MPO OOTSXKEHHS MANHOBMX MPaB Ha MPOLUOBI KOLITH, WO
obnikoByTbca Ha PaxyHky, KnieHT 00OB'I3kOBO 3a3Havae Npo 3rofy Ha po3KpuTTs GaHKOM OaHKiBCbKOI
TAaEMHULi Ha MUCbLMOBUIA 3anuT OOTSKyBaya, SAKWO NpaBo OOTAXyBada Ha OTPUMAaHHA BiOMOBIAHOT
iHdbopmauii nepegbaveHo NpaBoOYNHOM, Ha NiACTaBI IKOrO BUHUKAE 06TshkeHHS. Akwo KnieHT He nosigomus
BaHk npo Take OBTSXKEHHHA, B MOPSAKY BM3HAYEHOMY UMM MyHKTOM, BaHk He Hece BignoBiganbHIiCTb 3a
npoBeaeHi onepadii 3a PaxyHkoM 3 nopyLleHHAM yMOB 0BTs>KeHHS!, B TakoMmy Bunagky KnieHT camocTiviHO
Hece BignoBiganbHICTb neped 06TsXKyBadeM. KnieHT 3060B’a3aHui Bigwkogysatu badky yci BuTpatwy,
MaWHOBY LLKOAY Y pa3i npea’aBreHHs 0o baHky BUMOT 3i CTOPOHM 0BTsSXKyBaya.

3.1.18. HagaTu Ao baHKy pa3om i3 NOBiOOMMEHHSIM MPO OOTSHKEHHS MaMHOBUX MpPaB Ha KOLUTH, L0
3HaxoAsaTbCcs Ha PaxyHKy/neno3nTHOMY paxyHKy, KOMitlo JOKYMEHTY, 3aBipeHy KnieHToM, sikuii € niactaBoro
BMHUKHEHHS TAKOro OOTSXXEHHS (4OroBip MPo OOTSKEHHS, TOLO).

3.1.19. BUkOHyBaTN BUMOrN baHky sik cyb’ekTa nepBMHHOIO PiHAHCOBOIO MOHITOPUHIY B Oyab-siKUN
MOMeHT AT uboro [lorosopy.

3.1.20. y Bunagky HabyTtta (abo BTpaTmM) cTaTycy WOOO CBOEI OCOOM MNEBHUX O3HaK, SKi
XapakTepusytoTb abo MOXyTb XxapaktepudyBaTu ocoby KnieHTa K Taky, Ha KOTPY PO3MOBCHOLKYHTbCA
BuMorn 3akoHy CnonyyeHnx WTaTtiB Amepuku «[1po nogaTtkosi BUMOrK Wo[o0 iHO3eMHUX paxyHkiBy (Foreign
Account Tax Compliance Act), 3okpema, ane He Buknw4arunm — HabyTtTa/BTpata KnieHTom cTatycy
roomagaHnHa CLUA, Habytta KnieHtom crtatycy nopgatkoBoro pesumgeHta CLUA, Towo; nMcbMOBO
noBigoMUTY Npo uew pakt baHk (3 HagaHHAM BIANOBIAHMX NIGTBEPOXKYHOYMX JOKYMEHTIB) NpoTarom 5 (n'aTtu)
pobounx OHIB 3 OHA HacTaHHs BignosigHoi nopfii. KnieHT 3060B’A3yeTbcsi NMCbMOBO NigTBEPAMTU abo
cnpocTtyBaT! akT HabyTTa/BTpaTU BULLE3a3HAYEHUX O3HAK MPOTAroM M'sSTM poboumx OHIB 3 gatu
BignNpaBneHHs BignoBigHOT MMCbMOBOT BUMOrn BaHky

3.1.21. Ha BuKOHaHHSA BuMor CRS:

- HeramHo, ane He nisHille, HiXX NPOTAroM 5 pobo4mx gHiB NoBiAOMUTU BaHKy Npo 3MiHY BigNOBIAHOIO
cTaTycy NogaTkoBOro pe3vaeHTCTBa, Ta HadaBaTu AOKYyMeHTM abo BigomocTi 3rigHo 3 Bumoramu CRS, y
TOMY 4ucni, HeOBXiaHI AN MOro HanexHol nepesipku, iHOPMaLilo Ta OOKYMEHTU MpPO BAAcHUM CTaTyc
noaaTkoBOro pe3vaeHTCTBa Ta CTaTyC No4aTkOBOro pe3naeHTCTBA CBOIX KiHLEBMX 6eHediLiapHNX BNAcHWKIB
(koHTpOnepiB), @ TAKOX iHLWY iHOPMALLitO | JOKYMEHTH, Lo 3anuTytoTbcst baHkom, HeOOXigHI onsa 3BITHOCTI
3a Nia3BITHUMU paxyHKamu, 30KpemMa Ha BUKOHaHHS BUMOI MXXKHApOAHOro 40roBopy, WO MICTUTb MONOXEHHS
npo obMmiH iHdopmaLieto Ansg NogaTKoBMXx Linewn, 3aroga Ha 060B’A3KOBICTb SIKOro HagaHa BepxosHoto Pagoto
YkpaiHn, abo yknageHoro Ha noro nigcrasi MKBIGOMYOro JOroBopy, HeobXifgHi Ans Npo BeAEHHSA HaneXHoi
nepeBipKku, a TakoxX, WO NiATBEPAXYOTb NOro MOAAaTKOBUIA CTaTycC.

Y pasi HenogaHHa KnieHTom Taknx O4oKyMeHTIB abo BigomocTel abo ymMUCcHoOro HagaHHst KnieHtom
HenpaeamBuKXx BigomocTten npo cebe, baHk Moxe BiAMOBUTY y BCTAHOBIEHHI (NiATPMMaHHiI) [inoBMX BiGHOCKH
(B TOMY Ymcni, LUNSIXOM iX posipBaHHs) abo BigMoBUTUCS Big 06cnyroByBaHHs KnieHTa.

- KoMmneHcyBatu BaHky Oyab ski BUTpaTtu, 30UTKM BaHKky siKi MOXYTb BUMHUKHYTU Yy 3B'A3KY 3
BMKOHaHHsIM BuMor CRS.

Y Bunagkax, nepegbadeHux B AaHOMy MyHKTi, KrieHT 3000B’A3yeTbCs NPOWTU BIiANOBIOHY
ineHTudikauito Ta/abo Bepudpikauito y baHky 3 ypaxyBaHHaM Bumor FATCA, CRS, a Takox mignucaTu
BiAMOBIQHY yrody Ta/abo iHWi AOKyMeHTW, siki OyayTe MiCTUTU BignoBigHi npaBa Ta ob6oB’sa3km CTOpiH B
pamkax FATCA, CRS.

3.1.22. 3a3HaunTn y 3asBi abo B goroBopi GaHKiBCbKOI Nocnyru, abo y iHWnx gokyMeHTax baHky 3
KnieHTom iHdopmauio AnA 34INCHEHHSA KOHTAKTIB i3 HUM Ta MigTpUMyBaTW B akTyanbHOMY CTaHi Taki
KOHTaKTHi gaHi/iHdpopmaliito.



3.1.23. kOHTpONtoBaTM BNacHi NnaTiXkHi onepaLii.

3.1.24. nigTpyMyBaTW B aKTyanbHOMY CTaHi KOHTaKTHY AaHi/iHpopmauito npo KnieHTa .

3.1.25. ana KnienTis - ¢isnyHux ocib - nignpuemuiB Ta disndHMX OCIB, SKi NpoBaaATb He3anexHy
npodecinHy AianNbHICTE - ofepxaTn Ta O03HanomuTuch 3 [OBIOKOK NPO CUCTEMY rapaHTyBaHHSA BKMagdis
i3nyHMX OCib.

3.1.26. HapaBaTn baHKy AOKyMeHTH, iHGhopMaLito siky baHk 3anuTye, BuMmarae BignoBigHO 40 BUMOT
3aKoHOAaBCTBa YKpaiHW, BHYTPILLUHIX JOKYMEHTIB baHky.

3.1.27. BMKOHYBaTK iHLWWIi 000B’A3kM, NnependadeHi [JoroBOpoM Ta YNHHMM 3aKOHO4ABCTBOM YKpaiHW.

3.2. NpaBa Ta 060B’A3kn BaHky

BaHk mae npaBo:

3.2.1. BHOCUTM 3MiHK Ta JONOBHEHHA A0 JoroBopy Ta Tapudis y nopsagky Ta cnocib, LWo BU3HAYEHi
umm [JoroBopowm;

3.2.2. BigmoBuTn KnieHTy B NpoBeAeHHi nnaTikHOI onepauii, HagaHHi 6yab-akoi BaHKiBCbKOi
nocnyru, B NiATPMMaHHI AiNOBUX BiAHOCUH (Y TOMY YMCHI LUMSIXOM PO3ipBaHHA AiNOBUX BiAHOCWH) BIANOBIAHO
00 YMHHOrO 3aKOHO4AaBCTBa Ta HOpMaTMBHO-NpaBoBUX akTiB HBY, ski perynioloTe BigHOCUMHM Yy cdoepi
3anobiraHHsa neranizadii  (BigMMBaHHIO) [OXOAIB, OOEPXaHUX 3MOYMHHUM  LUASIXOM, (iHaHCYBaHHIO
Tepopuamy Ta hiHaHCYBaHHIO PO3MOBCHKEHHS 30POT MacoBOro 3HULLEHHST Ta/abo BiAMOBIAHO A0 iHLUMX
HOpPM 3aKOHOLaBCTBa;

3.2.3 BigMOBUTUCSA BiA NiATPUMAHHS AiNOBMX BiAHOCUH 3 KnieHTOM, Y TOMY YACAI LUIISIXOM PO3ipBaHHS
[OinoBuX BiAHOCWH, Ta/abo BiOMOBUTW B NMPOBEAEHHI NNaTikHOI onepadii Ta/abo 34iNCHUTU NPUNUHEHHSI
Ta/abo npunuHntM HagasaTn KnieHTy BaHkiBCbKy nocnyry abo posipBaTtv goroBip 6aHKiBCbKOI nocnyru,
30KpemMa y BuMagKkax, BM3HAYeHMUX 3aKOHOOABCTBOM YKpaiHM Mpo 3anobiraHHsa Ta npoTtugito neranisauit
(BiAMMBAHHIO) OOXOAiB, OAEPXaHUX 3MOYMHHUM LUMASIXOM, (piHaHCyBaHHIO Tepopuamy Ta (iHaHCyBaHHIO
PO3MNOBCIOMHKEHHST  30pOi  MacoBOrO  3HWULLEHHS, B TOMy pasi, ane He obmexywuncs Yy
BMMaZKax HeLOCTOBIPHOCTI HagaHnux KnieHTom bBaHky BigomocTen, HeobXxigHMx Ans  34iNCHEeHHSA
ineHTudikauii Ta/abo Bepudikauii, BMBYEHHHA Kni€eHTa, AONA akTyanisauii/yToyHeHHs iHdopmauii 3
ineHTnikauii KnieHta, TOLLO; aHanidy Ta BUsIBNEHHS ddiHAHCOBUX onepauin, Wwo nignaratoTs diHaHCOBOMY
MOHITOPUHTY, Ta iHWKX nepeabdavyeHnx 3akOHOAABCTBOM AOKYMEHTIB Ta BiqOMOCTeN, siki BUTpebye baHk 3
METO BMKOHAHHSI BMMOI 3aKOHOAABCTBA, SIKe pPeryrne BigHOCUHM Yy cdhepi 3anobiraHHs neranisauii
(BigMMBaHHIO) [OXOiB, OAEPXaHUX 3MOYMHHUM LUMSIXOM, (biHaHCyBaHHIO Tepopuamy Ta (piHaHCyBaHHIO
PO3MOBCIOIKEHHSI 30pOi MAacOBOro 3HULLEHHS, a TakoX sKLWOo BaHk Mae nigctasm BBaXxaTu, LLO MOro NOCHyru
/ NpoOyKTU MOXYTb BUKOPUCTOBYBaTUCb KniEHTOM 3 HE3aKOHHOK (MPOTMMNPABHOK) METOH, Ta iHLIMX
BMMaZKax, BU3HAYEHMX 3aKOHOLABCTBOM YKpaiHu Npo 3anobiraHHs Ta NnpoTuaito neranisauii (BiaMUBaHHIO)
A0X0AiB, OAepXKaHMX 3MOYNHHUM LIASXOM, (DiHAaHCYBAHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MOBCIOOKEHHS
30p0Oi MacoBOro 3HULLEHHS;

3.2.4. akwo KnieHT, Ha BuMory baHKy y TepmiH, 3a3HayeHuW B Takin BUMO3i, abo y TepMiH,
BCT@HOBMEHUM YMHHMM 3aKOHOA4ABCTBOM YKpaiHW, He HagacTb 00 baHky HeobxigHi AOKYMEHTH, B TOMY YnCHi
AKi HeoOXxigHi Ans 34incHeHHs BaHkoM BanlTHOTO KOHTPOMK, Harnsaay, 34iIMCHEeHHs diHaHCOBOro
MOHITOPUHTY, HagaBaTu iIHOpMaLLito B MexXax CBOIX KOHTPOOKUNX PYHKLIN [0 AepXKaBHUX KOHTPOOYMX
OopraHiB Ta 3acTOCOBYBATM iHLI 3ax04u, nepegdadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHU Ta BHYTPILIHIMK
nonoXxeHHsmMu baHky;

3.2.5. 3pivicHioBaTn 0ebeToBUiA nepekas KOWTIB 3 PaxyHKy y Bunagkax, nepeadadeHux YMHHUM
3aKoHO4aBCTBOM  YkpaiHu, uum [oroBopom, poroBopamu 6aHKiBCbKMX Mocnyr Ta BignoBigHUMMK
OOMOBNEHOCTSAMU;

3.2.6. y BignosigHocTi go Tapudis, 3asBu abo ymoB A0OroBopy 6aHKiBCbKOI MOCMyrM, OTpMMyBaTu
nnaTty 3a HagaHi nocnyru, Ta/um 3gincHoBaTh AebeToBMIN Nepekas KOWTiB 3 PaxyHKy Ans OTPMMaHHS Takoi
nnartu;

3.2.7. 3gincHioBaTn Oyab-gki gii 3 meToto goTpumanHs Bumor FATCA Ta CRS, 30Kkpema BUYMHSATU
HaCTynHi gii:

- 3pincHioBaTn gebetoBuii nepekas 3 PaxyHkiB KnieHTa rpolloBMX KOLITIB 3 METOK YTPUMAaHHS
«wTpadHoro» nogatky (withholding) B po3mipi 30 % Bif cym nepekasis KnieHTa, 3 HaCTyNHUM HanpasneHHAM
cnucaHux cyM 3 paxyHkiB baHky go MNopgaTtkoBoi cnyx6u CLUA B nopsgky Ta cTpoku, BudHadeHi FATCA;
Ta/abo

- Ha BUKOHaHHA Bumor CRS BumaraTtu Ta oTpumyBatu Big KnieHta gokymeHTn abo BigoOMOCTi 3rigHO
3 Bumoramu CRS, y ToMy umcni, HeobXxigHi Ans MOro HanexHoi nepesipky, iHopMaLito Ta JOKYMEHTM NPO
BNACHWA CTaTyC NOOATKOBOrO pe3ngeHTCTBa Ta CTaTyC MOLATKOBOrO pPe3MAEHTCTBA CBOIX KiHLIEBMX
GeHediLiapHNX BNacHWKIB (KOHTPOMEPIB), a TaKoX iHWY iHOPMaLlo | JOKYMEHTU, HeOOXiaHI AN 3BITHOCTI
3a NiA3BITHUMYK paxyHKamMu, 30KpemMa Ha BUKOHaHHS BUMOT MDKHApOAHOro 40roBopY, L0 MICTUTb MOSNOXEHHS
npo o6MiH iHcbopMmaLieto onst nogaTkoBMX Linen, 3roga Ha 060B’s13KOBICTb SIKOro HagaHa BepxosHoto Pagoto
YkpaiHu, abo yknageHoro Ha noro nigcrasi MKBIQOMYOro 4OroBopy, HEOOXiAHI ANs NPO BEAEHHS HANEXHOI
nepeBipKK, a TakoX, L0 NiATBEPIKYIOTb NOro NoAaTKOBMI cTaTyc; Ta/abo



- 3aKpuTK 3a iHiuiaTMBol BbaHky BCi abo okpemi PaxyHku KnieHta ta/abo BigmoBuTUCA Big HagaHHS
BaHkiBcbknx nocnyr abo nocnyr 3a 4OroBopom 6aHKiBCbKOI MOCNyru, Bia NpoBeAeHHs onepawii no PaxyHkax
KnieHTa 41 npusynnuHMTK (TUM4YacoBO) onepauii No HuXx, Ta/abo npunuHUTK HagasaTu KnieHTy BaHkiBCbKy
nocnyry 3rigHo 3asiBu abo posipsaTtu JoroBip 6aHKIBCbKOI nocnyru, sKwo KnieHToM He HagaHi JOKYMEHTU
abo BigomoctTi 3rigHo 3 BuMoramu FATCA, CRS, y Tomy uncri, HeobxigHi Ans HanexHoi nepeipkn KnieHTa,
Moro KiHUeBMx beHeiliapHMX BNacHUKIB, NpeacTaBHUKIB, abo sKWo KrieHToM yMUCHO HagaHi HenpaBauBi
BigoMocTi npo cebe, Ta/abo 3a HassBHOCTI iHWNX o6cTaBuH, nependadeHnx FATCA, CRS.

3.2.8. iHWi npaBa, nepeabaveHi [JoroBOpoOM Ta YNHHUM 3aKOHOL4ABCTBOM YKpaiHMU.

BaHk 3060B A3aHum:

3.2.9. HanexH1UM YMHOM BUKOHYBaTN yMoBW [JoroBopy;

3.2.10. noigomnaTn KnieHTa npo BHeceHHst 3MiH Ta/abo gonosHeHb Ao [oroBopy Ta/abo go
Tapudis y cTpoku, BusHayeHi [JoroBopowm;

3.2.11. HapaBatn KnieHty BaHkiBCbKy nocnyry BignoBigHO A0 nonoxeHb [orosopy, 3assu abo
JoroBopy 6aHKiBCbKOI NOCNYrK ;

3.2.12. npunmaTn HanexHe BUKOHaHHA BoproBux 3060B’s3aHb KnieHToM;

3.2.13. HapgaBaTu KnieHTy KOHCynbTaujii Wwoao KopucTyBaHHS bBaHKiBCbkMMM nocrnyrammn ta/abo
Tapudis;

3.2.14. iHwi 3060B's3aHHs, nepenbaveHi [JoroBopoM Ta YMHHMM 3aKOHOOABCTBOM YKpaiHu,
BUKOHYyBaTM BUMorn CRS.

Mnaea 4. IHWI YMOBU OMOBOPY

4.1. BignoBiganbHicTb CTOpiH

4.1.1. KnieHT Ta BaHk HeCcyTb BiANOBIAANBHICTb 32 HEBMKOHaHHS Ta/abo HeHanexHe BUKOHaHHS YMOB
Horosopy, BignosigHoi 3asBu Ta TapudiB y BignosigHocTi 3 [JOroBopoM Ta 3rigHO HOPM YMHHOrO
3aKoHoAaBCTBa YKpaiHu.

4.1.2. KnieHT Hece nepenbaveHy YMHHMM 3aKOHOO4ABCTBOM YKpaiHM BigNOBigAmNbHICTb 32 HagaHHA
HeOOCTOBIpHOI iH(bopmaLii 3 MOMEHTY NpueaHaHHs Ao Lboro [loroBopy Ta nig Yac HagaHHs baHkiBCbKOT
nocnyru 3rigHo 3asiBn abo goroBopy 6aHKIBCbKOT NOCYrn

4.1.3. baHk 3BinNbHAETbCA Big Oyab-sKOI BigNOBIAANbHOCTI Yy pasi 3MiHWM MONOXEHb YMHHOTO
3aKkoHodaBCTBa YKpaiHW, sike npunuHsie npa.oBigHocuHM CTopiH 3a uum [oroBopom, 3asiBoto abo
[0roBopoM GaHKIiBCbKOI NOCnyru

4.1.4. CTopoHM pAiiwnu 3rogu, WO [0 BMMOr MNPO CTArHEHHS HeycTonkm (wTpady, neHi)
3aCTOCOBYETbCS MO30BHA AABHICTb TPUBASICTIO Y 3 (TPU) POKM.

4.1.5. CTOpoHM HecyTb i iHWY BignoBiganbHiCTb nepenbayveHy uum [JoroBopom, 3asiBOO, OKpEMUM
A0roBopom H6aHKiBCbKOT MOCAYrW, YAHHUM 3aKOHO4ABCTBOM YKpaiHW.

4.2. NMopsapok po3rnsagy cnopisB

4.2.1. CTOpoHM JoknagatMMyTb BCiX 3ycunb ANS BPEryrioBaHHS CropiB Ta po3bikHOCTen, AKi
MOXYTb BUHUKATW Y 3B’A3KY 3 LM [JOroBOpoM, LUMSIXOM NeperoBopiB, NMMCTYBAHHS Ta B3aEMHUX NOCTYMOK.

MMonoXeHHs UbOro MyHKTY He BcTaHoBMoTb Ana CTopiH 000B’A3Ky 3acTOCyBaHHs Cnocoby
BpEryntoBaHHA CNopiB LUMSAXOM X JOCYA0BOro BperyntoBaHHS.

4.2.2. Y pasi HeAOCArHeHHs 3rogun Wsaxom neperosopis, CTOpoHM nepegaroTb ChipHi NUTaHHS Ha
BUPILLIEHHA Cyay 3a NiACYOHICTIO BiQMOBIAHO OO YMHHOrO 3aKOHOAAaBCTBA YKpaAiHU (3aCTOCOBYETHCH AN
pes3naeHTiB YKpaiHu).

4.2.3. Axwo KnieHT € Hepe3angeHToM YKpaiHu, 3aCTOCOBYHOTHCS NOMOXEHHSA UbOro n. 4.2.3 Ta He
3aCTOCOBYHOTbLCS NOMNOXEHHS Nn. 4.2.2. uiei Mnasu Jorosopy.

Byab-saki cnopu Ta /abo po36ibkHOCTI, WO BUHMKAKOTL Y pamkax [JoroBopy abo y 3B8’a3ky 3 [loroBopom,
nigndratoTe BperynoBaHHio MikHapogHUM KOMepUinHUM apbiTpaxHum cygom npu TOproBo-NpoOMUCIIOBIN
nanati YkpaiHu 3rigHO 3 PernmameHTOM 3a3HayeHoro cygy Yy BiAnoBiOHOCTI 3 YMHHUM 3aKOHOLABCTBOM
Ykpainn. ApbiTpax 3gificHioBaTumeTbecs B M. Kuesi, YkpaiHa, ykpaiHCbKO MOBOW. PilleHHs Takoro cygy
Oyne octatodHMM Ta 000B’A3koBMM Anst CTOpiIH.

3a3HayeHe NonoxeHHs He 3BiNbHsie baHk Big npaBa 3BepHyTUCHA 40 cyay abo rocnofapcbkoro cyny
Bi4MOBIOHOT OPUCOVKLT.

4.3. dopc-maxop

4.3.1. CTOpOHM 3BIiNbHAKTLCA Bif BifNOBigANbHOCTI 3a YacTkoBe abo MOBHE HEBWKOHAHHS Oyab-
SIKOro 3 MosfoXeHb [JOroBopy, SKWO L€ HEBUKOHAHHA CTano HacrigKoM MPUYMH, WO 3HAXogATbCcst nosa
cheporo KOHTPOS HEBMKOHYOUOI CTOPOHW. Taki MPUYMHM BKIOYalOTh CTUXIAHE NUXO0, eKCTpeMarbHi
MorogHi yMoBM, NOXeXi, BiliHW, CTpanku, BINCbKOBI dii, rpoMaasiHcbke 6e3napas, nepeboi um 3601 B poboTi
cuctem baHky, i Take iHWwe (gani - "dopc-maxop"), ane He obMexyTbcst HUMKU. [epiod 3BiNbHEHHS BiA
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BiANOBIAANbHOCTI MOYMHAETLCA 3 MOMEHTY OrOJSIOLUEHHSI HEBUKOHYtOUO CTopoHo "dhopc-maxopy" i
3aKiH4YyeTbCS UM 3aKiHUMBCA 6, AKWO HeBMKOHYtoda CTOpoHa BXuna 6 3axoAis, siki BOHa i cnpasgi morna
BXWUTU ANg BUXoAy 3 "dopc-maxopy".

4.3.2. "dopc-maxop" aBToMaTU4HO NPOAOBXYE TEPMiIH BUKOHaHHSA 3000B'A3aHb Ha BECb Mepio oro
4ii Ta nikeigauii Hacnigkie. Mpo HacTaHHA "dopc-MaxopHUX" o6cTaBnH CTOPOHN MatkoTh iHPOPMYBaTU OOHA
OAHY HEeBiAKNagHO y NMMCbMOBIN hopmi.

4.3.3. Akwo ui obcTaBMHU TpMBaTUMYTL BinbLue HiX 6 MicsuiB, TO KoXHa i3 CTOpiH MaTume NpaBo
BiOMOBUTUCS BiJ NOAAmnbLLIOrO BUKOHAHHSI 30060B'si3aHb 3a [loroBopoM , 3asiBoto abo AoroBopom HGaHKiBCbKOT
nocnyru, i B TakoMmy pasi xogHa i3 CTOpiH He maTMMme npaBa Ha BigwkogyBaHHA Apyrowo CTOpoHOoH
MOXINBUX 3OUTKIB.

4.4. TapaHTii, 3asaBu1, ,O03BONU

4.4.1. TapaHTii Ta 3asBMu:

MpuegHanHam oo JoroBopy Ta npu oTpuMaHHi BaHkiBCbkmMx nocnyr KnieHT 3asBnse Ta rapaHTye,
Lwo:

- KnieHT (oro npencraBHuMK) € NpaBo- Ta Aie3gaTtHo ocoboto, Lo Bnpasi 6€3 0OMeXeHHs yknacTu
[orosip Ta iHWIi JOroBOopK, NOB’A3aHi 3 HAM, a NOro NpeacTaBHMK, WO nignucye [oroeip, € HaNeXHUM YAHOM
YMOBHOBaXEHUM;

- KnieHT pie uinecnpsimoBaHo, CBifOMO i 4OOPOBINbHO, HE NOPYLLYHOYM NpaB TPETIX 0Cib, Haxatoum
peanbHOro HacTaHHsA NpaBoBMX Hacnigkie, obymoBneHnx JoroBopom Ta 6e3 Hamipy NpyMXOBaHHS iHLIOro
npaBoYnHYy/HEe CTBOPEHHS MPaBOBUX HACNIAKIB;

- yKnageHHs uboro [oroBopy/6yab-AKMX iHLWWX [OOroBOpPiB, SKi CTOCYTbCS LbOro [orosopy,
BMKOHaHHs Byab-sKknx 3060B’A3aHb 3a LM [JoroBopom He nopyLuye 3060B’A3aHHS KnieHTa B pamkax iHLWunx
OOroBopiB, CyAOBUX pPilleHb;

- He icHye Hisikoro BigomMoro KnieHTy poscnigyBaHHsa 3 60Ky cyay, OepXaBHMX YN iHLLWX OpraHiB, sike
MOXe CYTTEBO HeraTMBHO BMAMHYTU Ha PiHAHCOBI MOXNMBOCTI abo AianbHICTb KnieHTa Ta npo ski baHk He
OyB MMCbMOBO MONEpPeMAXeHUA A0 yKnageHHs Lboro [Jorosopy;

- BCi JOKYMEHTM Ta iHdopMauisi, HagaHi baHky y 38’a3ky i3 LM [JoroBopoM € AiINCHUMW Ta YUHHUMU
Ta TakMMu, WO BignNoBigalTb YAHHOMY 3aKOHOAABCTBY YKpaiHu;

- iHdbopMmalLisi, 3a3HadeHa B YacTuHi nepLwii cT. 30 3akoHy YkpaiHu «[po nnaTtixHi nocnyruy, baHkom
HagaHa.

- posyMie, Wo KnieHT He Mae npaBa Ha 3apaxyBaHHA CBOIX 3yCTPiIYHMX OAHOPIOHUX BUMOT 0 BaHky
0e3 JoaaTKkoBOro NoroaeHHs 3 baHkow;

- po3yMie, Lo HeagoaepaHHst KnieHToM CTpokiB BUKOHaHHA 3060B’A3aHb 3a [10roBOpomMm, He 3BifnbHSE
KnieHTta Big 060B’A3Ky BMKOHATK BiOMNOBIAHI 3060B’A3aHHA B ManbyTHbOMY, Ta He no3basnsae baHk npasa
BMMaraTu Big KnieHTa HaneXxHoro BUKOHaHHA Takux 3000B’A3aHb;

- O3HaNOMIEeHWM 3 3aKOHOAABCTBOM YKpaiHW MPO OXOPOHY 340POB'S, Mpaui Ta HaBKOJULLHBOMO
cepefoBULLIa, Ta HEYXUNbHO AOTPUMYETLCH MOro BUMOr (B T.4. MOro MpeAcTaBHUKW, MpaLiBHUKKU) Npu
30INCHEHHI CBOET rocnodapcbkol AiNbHOCTI, a TakoX rapaHTye, Lo MOro rocrnogapcbka AisinbHICTb
Bignosigae Hopmam 3akOHOAaBCTBa YKpaiH/ NPO OXOPOHY 340POB'A, MpaLi Ta HAaBKONULLIHLOIO cepeaoBMLLa
npotarom Aii Jorosopy;

- O3HanomreHun 3 BignoBigHMMKU Tapudamu, NOrogXKyeTbCs i NpUMMae ix, WO NiATBEPIKYETLCA
nignucaHHsaM BignosigHoi 3asBm abo goroBopy GaHKIBCLKOT MOCMYIN.

- HapaHi baHky JOKymeHTU Ta iHdopMaLis, a Takox Ti, Wwo 6yayTe HagaHi KnieHTom y ManibyTHEOMY
y 3B’A3Ky 3 MpuegHaHHAM A0 uboro [loroBopy, HagaHHAM BaHKIiBCbKOI Nocryrm Ta MOro BUKOHAHHAM, €
OINCHUMUN, MOBHMMW Ta OOCTOBIPHUMMU.

Mpu HapaHHi BaHkiBCbkOI nocnyrm baHk BMXOAMTb 3 HasBHUX Yy BaHKy OOKYMEHTIB, HagaHux
KnieHToMm; 3 Toro, wo opraHu KnieHTa Ta MOro npeactaBHUKM Ail0Tb BUKITIOMHO B MeXaxX HagaHUX HUM
NMOBHOBaXeHb, BUKITIOYHO Ha MiAcTaBi JOKYMEHTIB, HasBHUX y baHky. KnieHT 3BinbHAe BaHk Ta Hece BCi
MOXXINBI PU3MKN Ta 30MTKM, NOB’A3aHi 3 HECBOEYAaCHUM Ta / abo HEHaNeXHUM HagaHHAM B baHk OOKyMEHTIB,
LLIO NiATBEPMXKYOTb 3MiHY NpeAcTaBHukKiB KnieHTa Ta / abo 3MiHy iX NOBHOBaXeHb, a TAKOX 3 HagaHHAM baHky
iHWOT iHopMaLii Ta OOKYMEHTIB, O MOB'A3aHi 3 yknageHHAM Ta BUKOHaHHAM 3asBu abo gorosopy
GaHKiBCbKOT MOCnyru.

4.4.2. NepcoHanbHi paHi

MpuegHaHHam go [dorosopy, KnieHT:

- 3a4Bns€ Ta rapaHTye, WO HUM OTpMMaHa 3rofa Ccyb'ekTiB nepCcoHanbHMX AaHMX (YNOBHOBaXXEHNX
npeAcTaBHMKIB, NpauiBHMKIB KnieHTa, iHWKUX OcCib, WO MarTb BiOHOLWEHHA OO0 BUMKOHaHHS [loroBopy) Ha
06pobky BaHKkoM iX nepcoHanbHMX AaHMX Ta XOAHMX 3acTepexeHb CTOCOBHO 0OMexeHHs npaBa baHky Ha
06pobKy nepcoHarnbHUX [[aHuX 3a3Ha4vyeHux ocid He Mae (3acmocosyembcs 00 OPUOUYHUX OCib,
npedcmasHuums);
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- Hagae baHky 3rogy Ha 06pobky BbaHkOM 1Oro nepcoHanbHUX OaHWX Ta XOOHWUX 3acTepeXeHb
CTOCOBHO 0OMexeHHs npaBa baHKy Ha 0OpoOKy nmepcoHanbHUX AaHuUX He Mae (3acmocosyembcsi 00
izudHUX ocib-nidnpuemuig, hizudHUX OCIb, sKi MPoeadsimb He3anexHy nPogeciiHy disrbHICMb).

BaHk 3ginicHioe 06pobKy nepcoHanbHUX AaHUX CyB'ekTiB NepCoHanbHUX AaHWX, NepcoHarnbHi AaHi
SKMX MOXyTb cTatm Ta/abo cranu BigomMumn bBaHky y  3B'A3Ky 3  HapgaHHaM  KnieHTy
(piHaHCOBUX/6aHKIBCbKUX/NMNATiXKHUX/IHLWIMX MOCNyr Ha nigctaei [loroBopy, B pamMKkax 3akOHOAAaBCTBa Ta
BiOMOBIAHO 00 BHYTPIWHIX AOKyMeHTiB baHky, B TOMy u4ucrni 3 BUKOPUCTAHHAM iHopMaLinHNX
(aBTOMATN30BaAHUX) CUCTEM.

O6pobka nepcoHanbHWX AaHux baHKoM Ons BMKOHaHHA BMMOr 3akOHOAaBCTBa YKpaiHW oo
3anobiraHHA Ta npoTuaii  neranisauii  (BiAMMBaHHIO) [O0XO4iB, OAEpXXaHWX 3MOYMHHUM  LUSISIXOM,
biHaHCYBaHHIO Tepopun3my Ta diHaHCYBaHHIO PO3MOBCIOAXEHHSI 36p0i MacOBOro 3HULLIEHHS, 3AINCHIOETLCS
6e3 oTpuMaHHs 3roan cyb’ekTiB NepCoOHanbHUX AaHMWX.

4.5. baHKiBCbKa TaEMHMLUSA

B daHomy [ozoeopi nid iHpopmauiero, wo micmume b6aHKIBCbKy maemMHuur (abo baHKiecbka
maeMHUUs), MaembCcs Ha yeasi iHghopmauyis, wo micmumb 6aHKI8CbKYy maemMHuUur0 ma/abo KoMepuyitHy
maemMHuyro, ma/abo maemMHUUr0 Hadaeada nnamixHUX mfocrye, ma/abo maemMHuyr ¢hiHaHCO8020
MOHIMmopuHay ma/abo 6y0b-sika iHwa IiHopmauis KOHQIOeHUIUHO20 Xxapakmepy u4u IHopmauis 3
obmexeHum 8ocmyriom.

4.5.1. CTOPOHM NPUALLNM 0 3roau, Wo Ha BUKOHAHHS BMMOT CT. 60-62 3akoHy YkpaiHu «[Mpo 6aHku
i 6GaHKIBCbKY AiSiNbHICTb», BKITUYNTM OO LbOro [1oroBopy 3acTtepexeHHs npo Te, wo CTopoHn 3000B’s3aHi
36epiratu iHpopmaLito, Lo CTaHOBUTbL OaHKIBCbKY TAEMHUMLIIO, sika CTana HUM Bigoma nifg Yyac npueaHaHHS
0o uboro [loroBopy, HagaHHs BaHkiBCbKOI nocnyrun, yknagaHHa Ta/abo BMKOHaHHSA JOroBopy HaHKiBCbKOI
nocnyru. Y BUMagKy MOPYLUEHHA UbOro 3000B’si3aHHA BWHHA Yy TakoMy nopyweHHi CTopoHa Hece
BigNOBIgaNbHICTb BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHU

4.5.2. MNpuegHaHHam go Jorosopy, KnieHT Hagae BaHky nucbMoBMI [03BiN/3rogy Ha PO3KPUTTS
BbaHkoMm iHbopMmalii, Wo MicTUTb GaHKIBCbKY TAEMHULIKO, BITACHUKOM SIKOI € KnieHT:

- Ha BUMOTY Oyab-IKOro cyagy KOMMNEeTEeHTHOI topucamvkLuii abo 0yab-akuM aepxaBHUM, OaHKIBCbKMM,
No4aTKOBUM, MNPaBOOXOPOHHWM abo iHWWUM pPerynaTOpHUM, KOHTPOMOKYMM opraHam abo nogidHum
opraHam, opraHy 3 nuTaHb iHaHCOBOro MOHITopuHry, HBY BignoBigHO [0 3akoHogaBcTBa, WO
3aCTOCOBYETbLCS;

- ocobam, opraHi3zauisiM, opraHam y Bunagkax, nepegdbadeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu;

- Byab-aKiv TpeTi 0cobi Ans BUKOHAHHA NpaBoBMX Ta/abo 4orosipHUX 3000B’A3aHb Ta/abo ang uinen
HagaHHSa BaHkom nocnyr KnienTy Ta/abo skwo ue HeobxigHo Ans 3BepHeHHS baHKy 4O NpaBOOXOPOHHMX YKX
CyAOBUX OPraHiB 3 METO NPUNMHEHHS abo nonepeaXeHHs MOXIMBOrO LWaxpancTBa 3 BUKOPUCTaHHAM Byab-
SIKOFO PaxyHKYy;

- ocobawm, sKi 3agisHi npn HagaHHI Ta/abo o6cnyroByBaHHSA CepBicy AUCTaHLIMHOIO 06CnyroByBaHHs
KNiEHTIB;

- ocobam, WO BXxOo4ATb B rpyny KomnaHin KnieHTa, KiHUeBoMy OeHediliapHOMy BIACHUKY,
yyYacHukam/3acHoBHMKam/akuioHepaM KnieHTa/YyacHukiB KnieHTa, iHWum ocobam, Lo MaloTb/MOXyTb MaTu
BMMAVB Ha [isNbHICTb rpyny KOMNaHiu;

- Oyob-skii ocobi sk (abo 4vepes sky) BiH BigcTynae abo nepepae (abo NOTEHUIMHO MOXe
BiacTynuTn abo nepenasaTtn) yci abo Oyab-siki 3 Moro npae Ta/abo 060B'A3KIB 3a [JoroBopoM, Ta OyAb-sK1M
adininosaHnm ocobam, npeacTaBHVKaMm i NPOMECINHNM KOHCYIbTaHTaM Takoi ocobu;

- [OYIpHIM KOMMaHisimM, NoB'a3aHumMm, adiniioBaHum ocobam baHky, komnaniam rpynn PIRAEUS
FINANCIAL HOLDINGS S.A., PIRAEUS BANK S.A.;

- OpPUANYHUM, NOATKOBUM pagHuKam, aygutopam, baHkaM-kopecnoHaeHTaMm (3oKkpema, iHO3eMHUM
BaHKaM—KOopecnoHAeHTaMm);

- 0C00i, ika Mae HaMmip/3aiNCcHI0E/3aiNcHNa NoBHe Ta/abo YacTkoBe noralleHHs (B T.4. AOCTPOKOBE)
Boproeux 3060B’s13aHb KnieHTa;

- iHWKUM HagaBayam MnaTiKHUX MOCnyr, iHAHCOBMM yCTaHOBaM [Afsi BMKOHAHHs BaHkom Bumor
3akoHy YkpaiHu «[1po nnatikHi nocnyrm».

- B Uinax BukoHaHHs BaHkom Bumor FATCA: MopgaTtkosin cnyx6i CLUA (InternalRevenueService);

- B Uinax BMkoHaHHA BaHkom Bumor CRS: iHoO3eMHMM nogaTkoBUM areHTam, Ta/abo ocobawm, Lo
nNpMnMaloTb y4acTb Y NIaTiKHUX onepauisx/mepekasax KowTiB Ha paxyHku KnieHTta (Hanpwuknag, 6aHkam-
kopecnoHaeHTam), [depxaBHii nogaTkoBi crnyxbi YKpaiHW/iHWUM yNOBHOBaXEHWM OpraHam y Bumnagkax
nepepbaveHnx CRS, HeobxigHy B iHWWX BuNagkax, BiAMOBIAHO [0 3akoHOoAaBcTBa YKpaiHM Ta/abo
BHYTPILLHiIX nonoxeHb baHky Ta/abo 34iMCHEeHHS iHLMX 3aX04iB, BUKOHaHHS BUMOT baratoCTOpOHHBOT yroan
CRS, Towo.

4.5.3. KnieHT norogxyeTtbcs, Wo yMoBU Lboro [loroBopy, 3assu abo goroBopy 6aHKiBCbKOT MOCyru
oo 36epexeHHs1 6aHKIBCbKOT TAEMHULI HE MOLUMPIOOTLCS HA BUNAAKM PO3KpUTTS baHkoM TpeTim ocobam
iHpopmauii wopo KnieHTa, y Bunagkax nopyueHHs KnieHtom cBoix 3060B’a3aHb 3a LM JoroBopom, 3asiBoto
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abo goroBopoM H6aHKiBCbKOI nocnyru Ta/abo AKWOo Take po3KpUTTA HeobXxigHe Ans HaneXHOro BUKOHaHHS
BaHkom cBOiX 3060B’aA3aHb 3a uuMm [oroBopom, JOroBOPOM BGaHKiBCLKOI Nocrnyru, Ta/abo AKWo po3KpUTTH
GaHKIBCbKOT TaEMHULi HeobxigHe Ana HagaHHA KnieHTy nocnyr i3 3apaxyBaHHSA KOLUTIB Ha iXHi paxyHKM,
NpU3HavYeHnx Ona NpUMMaHHs NnaTexis Big NnaTHMKIB, a Takox goTpumarHa Bumor FATCA, CRS.

4.6. AHTUKOPYNLiHe 3acTepeXXeHHS

4.6.1. CTOpOHU BU3HaOTb Ta MiATBEPAXKYIOTh, LLO BOHW MPOBOAATE MOMITUKY MOBHOI HETEPMUMOCTI
00 AisiHb, NPeaMeTOM SIKMX € HernpaBOMipHa BMroga, B TOMy YMCHi 4O KOpynuii, sika nepefdayae MoBHY
3ab0pOHY HEMpaBOMIpHMX BUrof Ta 3AIMCHEHHSA BUMMAT 3a CNPUSAHHA abo cnpoLeHHss (hopManbHOCTEN Y
3B’A3KY 3 rOCMoAapChbKo AiSNbHICTIO, HagaHHAM nocnyr, 3abe3neyvyeHHs BinbLu WBMAKOTO BUPILLIEHHSA TUX
4n iHWKX NuTaHb. CTOPOHU KEPYIOTBLCS Y CBOIN AiANbHOCTI 3aCTOCOBHUM 3aKOHOAABCTBOM i po3pobneHnmu
Ha NOro OCHOBI (Y pasi po3pobneHHs) NONITUKOK Ta NpoLeaypaMu, CnpsMoBaHUMM Ha 6OPOTLOY 3 AiTHHAMMU,
npeamMeToM AKX € HENpaBoOMipHa BUroaa, i KopynLia 3okpema.

4.6.2. CTOPOHM rapaHTyloTb, WO M caMuM, IXHIM npauiBHMKam (y pasi HasBHOCTI) 3aB0OpPOHEHO
nponoHyeBaTu, gaBatu abo obiusTn HagatTu Oyab-sKy HenpaBoMipHYy Burogy (FPOLUOBI KOLWITW, LiHHI
nodapyHku Towo) 6yab-skuM ocobam (BKMoYakouu, cepeq iHWoro, cryxboBMM ocobam, ynoBHOBaXXEHUM
ocobam opuanyHnx ocib, aAepkaBHUM CrNyX0OBUAM), a TakOX BUMaratu OTPMMaHHs, npuimatm abo
norogKyBaTmcs NpURHATKY Big 6yab-akoi ocobu, NpsiMo Yu onocepenkoBaHo, Oyab-sKy HeNpaBoOMIpHY BUrogy
(rpoLUOBI KOLWITK, LiHHI NOgApPyHKM TOLLO).

4.6.3. Y pasi BUHMKHEHHS1 y CTOPOHM Nigo3pwu, Lo Bigdynocsa abo moxe BiabyTucs nopyLleHHst 6yab-
AKMX aHTUKOPYMUINHMX yMOB Lboro [oroBopy Ta/abo aHTUKOPYMUMHOro 3akoHogaBCcTBa 3 OOKy iHLIOT
CTtopoHu Ta/abo ii npauiBHukiB (y pasi HagBHOCTI) BignoBigHa CTopoHa 3000B'A3yeTbCA HEranHoO NoBIJOMMUTY
iHwy CTOpoHYy Mpo ue y nucbmoBiM copmi. Y Takomy nosigomneHHi CtopoHa 3060B'a3aHa 3pobuTu
nocunaHHs Ha baktn abo HagaTn matepianu (ix konii), o AOCTOBIPHO NiATBEPAXKYOTb abo AatoTb niacTaBy
npunyckatu, wo Bigbynocsa abo moxe BiabyTUCHA NOpyLIEeHHSA Byab-aKMX NONOXEHb aHTUKOPYNUINHMX YMOB
uboro [loroBopy Ta/abo aHTMKOPYNUINHOIO 3akoHOA4ABCTBa iHWo CTopoHo Ta/abo ii npauiBHUKaMm

4.7. DotpumaHHsa Bumor FATCA, CRS

4.7.1. baHk 3apeecTtpoBaHui MogaTtkoBoto cnyxboto CLUA 3i ctatycom «Y4vacHuka» (Participating
FFI) Ta BXvBae Bcix 3axofiB Anst 4oTpuMaHHsa Bumor FATCA.

4.7.2. KnieHT 3acBigyye Ta rapaHTtye, wo KnieHT, YnoBHoBaxeHi ocobu KnieHTa He € nogaTkoBumu
pesngeHTamu CLUA (skwo KnieHTom/YnoBHoBaxeHow ocobot KnieHTa He 6yno HagaHo o baHky iHwoi
iHpopmauii pa3om i3 3anoBHeHO0 BianoBigHO Ao Bumor MNogaTtkosoi cnyx6u CLUA dopmoro W9 Ta iHWwmMm
dopmamun i3 3asHavyeHHsaM nopaTkoBoro Homepy nnatHuka nogaTkis CLUA (GIIN) Knienta a6o
YnosHoBaxeHOI ocobu KnieHta), KnieHT He € rpomagsaHuHom CLUA, akwo iHwa iHdopmauia He HagaHa
BaHky, KnieHT He nepebysaB noHag 183 i 6inbLue AHIB NpOTAromM ocTaHHix 3 pokis, Bkntovatoum 31 i BinbLue
OHIB 'y MOTOYHOMY KaneHgapHoMy poui, KnieHT He mae agpecu B CLUA, He 6yB HapomxeHun B CLUA,
KnieHTom He BuaaHa AoBipeHiCTb Ha ocoby, wo mMae agpecy B CLUA, skwo iHwa iHpopmauia He HagaHa
KnieHTom 0o BaHKy MMCbMOBO Y BCTaHOBMEHUX hopMax Ta odilinHNX JOKYyMEHTaXx.

4.7.3. KnieHT Ta 1ioro YnoBHoBa)eHi 0cobu 3060B’A3aHi:

- HagaBaTu Ha BUMory baHky iHopmaLio Ta AOKYMEHTU, WO CTOCyTbes iX [ogaTkoBoro craTycy,
y TOMy 4ucni Ha Bumory baHky HagaTv 3anoBHeHi BignoeigHo oo Bumor MogaTkoBoi cnyx6u CLUA dopmun
W8, W9 Ta iHwi. KnieHT Ta roro YnoBHoBaxeHi ocobu 30608’a3aHi npotarom 30 AHis iHdopmyBaTu BaHk npo
3MiHy HagaHoi iHcopMalii woao ceoro NMogaTkoBoOro craTtycy, Ta y pasi HabyTTa ctaTtycy [NogaTtkoBoro
pesngeHTa CLUA HagaTtu go Banky cdoopmy W9 abo iHwi doopmm BiANOBIAHO A0 3aKOHOOABCTBA BiAMOBIAHOI
IOPUCAVMKLIT O perynioe AaHi CycrninbHi BiAHOCWMHM, i3 3a3HayYeHHAM igeHTudikalinHoro HoMepa nnatHuka
nogaTtkis CLUA (TIN)

- HagasaTu/oHOBMIOBaTU Ha BMMOry baHky AokymeHTn abo BigomMocTi 3rigHo 3 Bumoramu CRS, y
TOMY 4ucni, iHWYy iHdopmalito i OOKYMeHTW, HeobXiaHi Ona 3BiTHOCTI 3a NiA3BITHMMM paxyHKaMu Ha
BMKOHAHHS BMMOI MiKHapoOHOro [OroBOpYy, WO MIiCTUTb MOJIOXKEHHA Npo OOMIH iHdopmauieo Ans
nofaTKoOBWX Linew, 3aroga Ha 060B’A3KOBICTb SIKOro HagaHa BepxosHoto Pagoto Ykpainu, abo yknageHoro Ha
Moro nigcrasi MiKBIAOMYOro [OroBopy, HEOOXiOHI Ans NPOBEedEHHS HANeXHOI MepeBipku, a TakoX, Lo
NigTBEPAXYHOTb MOro NogaTKOBUN CTaTyC

- HeramHo iHgopmyBaTu BaHK Npo 3MiHY CBOro mMoAaTkoOBOro CTaTycy Ta y pasi HabyTTa craTtycy
NMoOAaTKOBOro pe3mgeHTa iHLWOI KpaiHu, KpiMm Ykpainu Ta/abo CLUA HerariHo Hagaty 0o baHky nigrBepmxytoui
OOKYMEHTH

4.7.4. Knient Ta YnoBHoBaxeHa ocoba KnieHTa HagawTb BaHky 3rogy 3gincHioBaTM nepegadvy
nepcoHanbHUX AaHux KnieHTa Ta YnoBHoBakeHuXx ocib KrieHTa, po3kpuTTss GaHKIBCbKOI TaeMHUL,
NnepcoHanbHUX AaHUX Ta iHWOI KOHQIAEeHUinHOT iHbopMmalii 3a [JoroBOpoM 3 METOH BMKOHAHHSA BaHkom
Bumor FATCA, CRS , 30kpema, y Taknx Bunagkax:
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- NopgaTtkoBomy ynpasniHHio CLUA (InternalRevenueService, IRS) npu HagaHHi 3BITHOCTI B nopsaky
Ta obcsrax, BusHadeHnx FATCA,;

- ocobawm, L0 NpuiMaloTb ydacTb B nepekasi KowTiB Ha PaxyHkn KnieHTa (Hanpuknag, 6aHkam-
KopecnoHAeHTaM, NNaThkHUM CUCTeMaM Ta iX y4acHMKaM, BignpaBHUKaM Ta OTpUMyBayam rnepekasis, iHLWNM
yCTaHOBaM, L0 3AiACHIOTE aBTOPM3aLit0 4YM MPOLIECIHI MepekasiB), a TakoX B iHWWX BUMagkax,
nepepbaveHnx FATCA,;

- nepenbaveHnx CRS, HeobxigHy B iHLWIMX BUNagKkax, BignoBigHO OO 3akoHOA4ABCTBA YKpaiHM Ta/abo
BHYTPILLHIX NonoxeHb baHky Ta/abo 34iCHEHHS iHLLMX 3aX0AiB, BUKOHAHHS BMMOr baraTtoCcTOpOoHHbLOI yroam
CRS, Touo.

4.7.5. Axwo KnieHT abo YnoBHoBaxeHa ocoba KnieHTa He Haganu HeoOxigHoi iHdopmauii ans
nposeneHHa FATCA/CRS-igeHTudikauii, dopmu, aki Oynu HagaHi KnieHTy Ans 3anoBHeEHHs, abo Gyno
BUSIBIIEHO HELOCTOBIPHICTb ab0 MOpYLLEHHS 3acBiAYeHb Ta rapaHTii, HaBeaeHux Bulle, baHk mae npaso 3
meTolo goTpumaHHa FATCA/CRS 3akputm Bci abo okpemi PaxyHkn KnieHta Ta/abo BigmoBuTucs Bif
HagaHHs BaHkiBCbkux nocnyr 3a 3asBoto abo JoroBopoM OGaHKIBCbKOI MOCNyrv, Big MNignucaHHA 3asB,
npoBefeHHsA onepauin 3a PaxyHkamun KnieHTa um npmsynuHuTu (TMM4YacoBo) onepauii 3a Humu, Ta/abo
NPUNUHUTN HagaBaTu baHkiBCbKY nocnyry 3rigHo 3aseu abo posipBaTu JoroBip 6aHKiBCLKOT NOCyri.

KnieHT po3ymie Ta npuiimae yci pusmnkn, B TOMY Ymcni oiHaHCOBI, NOB’sI3aHi i3:

- HegoTpuMaHHsaM KrnieHTom abo 1oro YnosHoBaxeHot ocoboto Bumor FATCA/CRS Ta BigMOBOO
KnieHTa Big HagaHHs iHpopmalii, wo 3anutyetTbcs baHkom, abo BYaCHOro NOBiAOMITEHHSI MPO 3MiHWM CBOro
lMopaTkoBOro crartycy;

- HeHajaHHAM/HagaHHsM baHKy OOKYMEHTIB 3 HeOOCTOBIPHMMK BiJOMOCTSMUW, nependavyeHnmu
MopaTkoBMM KOOEKCOM YKpaiHu, LM [oroBopom.

4.7.6. baHk He Hece BignosiganbHocTi neped KnieHtom, YnoBHoBaxeHMmn ocobamu KnieHTa, noro
KOHTpareHTamu:

- 3a Oyab-SKi yTpMMaHHS, CaHKLii, 0BMEeXeHHs Ta iHLWi HeraTUBHI Hacnigky Wwoao PaxyHkKiB, rpoLLoOBMX
KOLWTIB Ta onepauin 3a PaxyHkamu, SKWO Taki HAcnigku nos‘a3aHi i3 BukoHaHHAM Bumor FATCA 3 6oky
MopaTkoBoi cnyxbu CLUA Ta/abo BukoHaHHAM Bumor CRS 3 6oky [epxaBHOI MogaTkoBOI Cryx6u
YKpaiHW/iHWKX YyNOBHOBaXXEHMX OpraHiB, 6aHKiB-kOpeCnoHAEHTIB Ta iHWMX Ocib, Lo NpuiAMalTb y4acTb B
nepekasax, a Takox 3a Oyab-aki NOB’si3aHi 3 UUM 306UTKKU, BUTPATK, MOparbHy LWKody Ta/abo HeoTpuMaHi
aoxoau;

- y pasi NoOMUIKOBOro 3BiTyBaHHS1 BaHkom no PaxyHkax Ha BUKOHaHHS Bumor CRS, skwo KnieHT
HagaB HedOCTOBiIpHY/HenpaBaMBY iHopMaLito abo He HagaB iHdopMaLlito.

4.7.7. KnieHT Hece BCTaAHOBMEHY 3aKOHOAABCTBOM YKpaiHM BignoBiganbHICTb 3@ YMUCHE HagaHHS
BaHky ookymeHTiB camocTinHoi ouiHkn CRS ctocoBHO cebe Ta/abo CTOCOBHO MOrO KOHTPOMIOKYNX OCIb Y
BUnNagkax, nepegbaveHnx ogaTkoBUM KOOEKCOM YKpaiHW, 3 HEAOCTOBIPHMMU BiAOMOCTSAMM, LLO MPU3BENO
00 HEBCTAHOBMNEHHS MiA3BITHOCTI paxyHKa AN BMacHMKa paxyHka Ta/abo Ans Moro KOHTPOMOKYNX OCib.
CnnaTa wTtpady He 3BiNbHAE BMacHMKa paxyHKy Big 00OB’A3Ky OO0 HagaHHA AOKYMEHTIB CaMOCTIMHOI
ouiHkn CRS 3 4OCTOBIpHUMU BiAOMOCTAM

4.8. YmoBu ®oHAy rapaHTyBaHHA BKnaaiB dismyHux ocid

Ons KnieHTiB - isnyHux oci6 - nignpuemuiB Tta disnyHUX OCIO, siKi MPOBafsTb He3anexHy
npodecinHy OisnbHICTb:

4.8.1. npuegHaHHamM o usoro JoroBopy KnieHT nigTBepaXye Ta rapaHTye, Wo A0 NPUEAHaHHSA A0
uboro [loroBopy BiH 03HaMOMMeHn 3i amicTom [OBigku Npo CUCTEMY rapaHTyBaHHSA BKNaaiB didnyHmnx ocid

4.8.2. CTOpPOHM NPMNLLIAKM A0 3roau, Wwo [loBigka npo cMcTemy rapaHTyBaHHS BKNagiB, PO3MiLLyETbCS
BbaHkom Ha odiuiiHomy canti BaHky 3a agpecot https://bit.ly/3VFFgpc  BigoGpaxae cuctemy Ta
YMOBU rapaHTyBaHHS BKNagis, y TOMY YMCHi AeNO3UTHWUX BKNadiB dis3nyHmX ocib, a Takox BUNagKu, Konm Ha
BKIag He NOLUMPIOETbCA rapaHTyBaHHa ®oHAy rapaHTyBaHHSA BKNagiB isn4HuX ocib.

4.8.3. baHk Hagae KnieHTy akTyanbHy iH(pOpMaUito Mpo CUCTEMY rapaHTyBaHHS BkNagis goisndHuX
ocib, B Tomy umcni [loBigky Nnpo cucteMy rapaHTyBaHHS Bknagie ¢isnyHmx ocid, B nopsaky nepeabayeHomy
HOpMaTUBHUMKU akTamyn PoHAY rapaHTyBaHHS BKNagiB gisu4HUX OCiO, B TOMY 4uUCIi, ane He BUKIIOYHO,
LWIASXOM  po3MillleHHs iHdopmauii Ha odiugiHoMmy canti BbaHky http://www.piraeusbank.ua, SMS-
iHpopMyBaHHS, HanpaBeHHs NOBIJOMIIEHb OyAb-AKMM CNOCOOOM, BKIHOYAKOYM EMNEKTPOHHOK MOLWTO, 3a
ponomoroto Cuctemun KnieHT-BaHk, Oyab-siKoi iHWOI cucTeMy OUCTaHLIRHOTO OOCIyroByBaHHS KITiEHTIB,
TOLLO

4.8.4. CTOPOHM SOMOBUITMCH, WO MiCNs NpUegHaHHA 4O uboro [loroBopy abo yknageHHsa OOroBopy
GaHKiBCbKOT Nocnyru, He pigLle HiXk ognH pa3 Ha pik baHk Hagae KnienTy [JoBigky npo cuctemMy rapaHTyBaHHS
BKkIagiB isan4Hux ocib wnaxom posmilleHHs it Ha OdiuinHomy canTi BaHky (www.piraeusbank.ua) B po3gini
«®oHp rapaHTyBaHHSA BKNagiB isnyHmX ocido», a KnieHT 3000B’si3aHUn B 3a3HA4YE€HUIN Nepioa/TepMiH/CTPOK
CaMOCTIHO OTpMMyBaTK (03HANOMIIOBATUCL) 3 aKTyarbHOK [1OBiAKOK NPO CUCTEMY rapaHTyBaHHA BKagiB
i3nyHMX 0ocid
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4.8.5. KnieHT nigTBepaxye, WO MOMY BiJOMO MPO PEeXMM OnoAaTKyBaHHA NaCUBHUX OOXOAIB Y
BUIMMAAI NPOLEHTIB Ha KOLUTK, LLO pO3MillieHi Ha PaxyHKy (B pa3i HapaxyBaHHS NPOLEHTIB Ha TakKi KOLITH)

4.9. CTpoK Aii, nopAaoK 3MiHM Ta NPUNUHEHHA HagaHHA BaHKiBCbKOi nocrnyru, posipBaHHA
DoroBopy. NMopsanok BHeceHHA 3MiH Ao [loroeopy, Tapudis.

B daHomy napaepacpi nasu 4 Po3diny | [Joezogopy micmsambcs 3a2alibHi MOSIOXEHHS Mpo cmpok Oif,
nopsidoK 3MiHU ma npunuHeHHs HadaHHSA baHKIecbKOI rnocryeu, posipgaHHs [Jozogopy. Y pasi , AKuwo
002080poM baHKIBCHKOI nocyau ecmaHo8seHi iHWi, HX 6 Yil [nasi nonoxeHHs npo cmpok Oii, nopsadok
3MIHU ma fpunuHeHHs1, Mo 00 rpPagos8iOHOCUH MixX CMOpoOHaMu 3acmoco8yrombCsi came maki cmpok Oil,
rnopsi0oK 3MiHU ma npunuHeHHs1 002080pYy 6aHKIBCLKOI nocyau, siki ecmaHoesieHi 6e3rnocepedHb0 maKum
0oz2080poM baHKi8CbKOI rocyau.

4.9.1. Ctpok gii Jorosopy.

[Horosip/noroip 6aHKiBCbKOI Nocnyrn HabyeBae YNHHOCTI:

- Yy pasi opopMreHHS B nanepoBin popmi - 3 AHS iX NignucaHHs HaneXHUM YYHOM YNOBHOBaXKEHUMMU
npeactaBHmkamu CTopiH 3asBu/goroBopy 6aHKIBCLKOro Nocnyru.

-y pasi 0opMIIEHHS B €NIEKTPOHHIM hOopMi - 3 A4aTh NiANNCAHHSA YNOBHOBaXXEHUMMW NpeacTaBHUKaMM
CTopiH wnsxom HaknageHHs KET/YET 3 KC.

[oroBip yknageHu Ha HEeBU3HAYEHWUN CTPOK, SKWIO iHWe He nepenbadeHO OKpeMUMW yMOBaMM
3asiBu abo goroBopy OaHKIBCbKOI MOCnyru 1a 36epirae CBOK YMHHICTb A0 MOBHOrO BMKOHAHHS KriieHToMm
3060B's3aHb 3a [loroBopom abo [OroBopoM BaHKIBCbKOI MOCYIH.

4.9.2. MNpununHeHHa HagaHHA BbaHkiBCbKOi nocnyrn 3a uum [doroBopom abo posipeaHHa [oroeopy
MOXe 3[iiCHIOBaTUCS:

1) 3a B3aemHow 3rogoto CTOpiH, KpiMm Bunagkie, obymoBneHux BignosigHumu 3asBamu abo
A0roBopom H6aHKiBCbKOT MOCHyru

2) 3a iHiuiaTmBow bBaHky y Bunagkax, nepepbadveHnx umm [oroBopom Ta/abo 3assot abo
[0roBopoM BGaHKIBCbKOT NMOCYIW.

baHk B TakoMy BMMNagky nOBIAOMIISIE MPO MPUMNMHEHHSA HagaHHA BaHkiBCbKOI nmocnyrn 3rigHo
HoroBopy abo npo posipBaHHsA [JoroBopy, 4OroBopy GaHKIBCbKOI MNOCMAYrA LWSSIXOM HanpaBreHHs1 KnieHTy
noBigOMITIEHHA B cnocib nepenbaveHunt uum [doroBopom Ta/60 BigNoOBiOHMM O0OroBOpPOM OGaHKIBCbKOT
nocnyru. Y noBigoMIeHHi 3a3Ha4yaeTbCa AaTa, 3 Kol HagaHHsA baHkiBCcbKol nocnyru 3rigHo uboro [loroBopy
6yae npunuHeHo abo 3 gkoi [lorosip Oyae BBaXkaTnCb PO3ipBaHNM.

3) 3a iHiuiaTmBoo KnieHTa y Bunagky, Skwo KnieHT He 3rogHuin 3 HOBMMW yMOBamu BaHKiBCbKOT
nocnyru, 3miHamu go [Jorosopy abo HoBuMu Tapudamu. KnieHT B TakoMy BUNaaKy NnMCbMOBO MOBIAOMASE Y
OOBINbHIN dopmi y cnocib, Bu3HayeHun uum [JoroBopom, nNpo Take piweHHs bavk go pgatm, 3 skoi
3aCTOCOBYBATMMYTbCS 3MiHW. BaHk Mae nNpaBo He NMPUINHATU Take NMCbMOBE NoBiAoMMeHHS KnieHTa y pasi
HasBHOCTi 3aboproBaHocTi KrniieHTa 3a [loroBopowm.

3MiHM BBaxalTbcs NpuiHATUMK KnieHTom, a HagaHHA BaHkiBCbkOi mocnyrn npogoBXyeTbes abo
OoroBip ©aHKIBCbKOT MOCMYrM NOAOBXYIOTb CBO Aito, AKLWO KrieHT He HanpaByB MUCbMOBE MOBILOMITEHHS
npo BiAMOBY A0 AaTU HAbyTTA YNHHOCTI 3MiH.

4) y pasi 3akputTs KnieHToMm ycix Bigkpntnx B baHky PaxyHkiB Yepes3 nofaHHA BiAMNOBIAHMX 3asB NPo
3aKpUTTs paxyHkiB. CTOpOHM JOMOBUNNCS, LLIO B TaKOMy BUNagky Len Jorosip 6yae BBaxaTucsa posipBaHnm
3a yMOBW BifcyTHOCTI 3aboproBaHocTi KrnieHTa 3a [JoroBopom, iHLWux 3abopoH/obmexeHb LWo[o 3akpuTTs
PaxyHkiB 3rigHO YMHHOrO 3aKOHO4ABCTBA YKpaiHu:

3 JaTtu 3asBu Npo 3akpuTTa PaxyHky, skwo Ha PaxyHKy HEMae 3anuLuKy KOLUTIB - Y BMnNagkax, Konm
KnieHtom 6yno BigkpuTo oamH PaxyHok B BaHky,

3 laTuv 3a8BU MPO 3aKPUTTS OCTaHHLOro PaxyHKy, AKWOo Ha BCix PaxyHkax KnieHTa Hemae 3anuLukis
KOLUTIB - y BMNagkax Bigkpuntta KnieHTom Aekinbkox PaxyHkis B BaHky.

HaToto 3akputTa PaxyHky KnieHTa y pasi HasiBHOCTI Ha TakoMy PaxyHKy 3anuLiKiB KOLTiB
BBa)XKaeTbCs HACTYMHWUIA NicNsi NPOBEAEHHSA OCTaHHBOI onepadii 3a uum PaxyHkom pobounii feHb.

Bci BuTpaTtu, Wo noe’a3aHi 3 3akpuTtTsM PaxyHKy Ta NpunMHEeHHAM HadaHHs BbaHkiBCbKOl nocnyru,
onnavylTbcst abo komneHcyTbesa KnieHTom y noBHOMY 06cA3i.

4.9.3. CTOpOHM AiNwnu B3aeMHOi 3rognm npo Te, wo baHk mMae npaBo y Oyab-skun 4ac
3anponoHyBaTy 3miHn go Joroeopy, nosigoMumBLUKM Npo Le KnieHTa wnsxom onybnikyBaHHs Takux 3MiH Ha
canTti Banky (https://piraeusbank.ua), abo iHwum goctynHMM BaHky cnocobom (3okpema, ane He BUKITHOYHO,
3a JOMOMOrOH MOLUTOBOrO 3B’A3KY, LUSISIXOM HanpaBfieHHsi MOBIAOMIIEHHST 3a gonomorolo Cuctemu KriieHT-
BaHk, sms-iHOpMyBaHHs, Ha agpecy eneKTPOHHOI NOLWTK, TOLWO):

1) He nisHiwe Hix 3a 30 (TpMALATE) KaneHgapHWX AHIB 40 3anfaHoBaHOI AaTh HAabyTTa YMHHOCTI ANs
3MiH, LLO CTOCYITbCA MpaBuil, YMOB Ta NopsfaKy KopuctyBaHHA [K, B ToMy yucni 3MiH Ao Tapudis Ha
obcnyroByBaHHs [MK.

CTopoHM morogunu, Wo He BBaXKaeTbCs 3MiHOK [JoroBopy, yMOB Ta nopsiaky kopuctyBaHHs [K,
3MiHoto Tapudis:
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- 3MiHa MiMiTiB Ha NpoOBeAeHHs onepauii 3a PaxyHkamu, B TOMy 4ucni 3a PaxyHkamu, OO SKMX
BunyweHa lMK.

2) He nisHile Hixx 3a 7 (cimM) kaneHOapHWX OHIB 4O 3anfaHoBaHOl AaTu HabyTTs YMHHOCTI ANs BCiX
iHWKX 3miH go Jorosopy, B ToMy uucni Tapudis, okpim Tapudis ans MK Ta:

- 3MiHK MiMITIB Ha NpoBedeHHsA onepauin 3a PaxyHkamun, B TOMy 4uchni 3a PaxyHkamu Oo0 SKux
BunywieHa MK, npo siki Moxxe 6yTK NOBIAOMIIEHO He Mi3Hille Hix 3a 1 (0auH) poboynii AeHb 4O 3anfiaHOBaHOl
OaTn HabpaHHS YMHHOCTI;

- 3MiH, LLIO MOKpaLLYyTb, MOM’SIKLWYOTb YMOBM Ans KnieHTa, npo siki Moxke 6yTu noBigoMieHo He
nisHile Hix 3a 1 (oguH) pobounin AeHb 40 3anaHOBaHOI AaTh HabpaHHSA YMHHOCTI.

3) He ni3Hille Hixx 3a 7 (cimM) KaneHA4apHUX OHIB 4O 3anflaHOBaHOI AaTy HabyTTs YUMHHOCTI ANs 3MiH,
LLIO CTOCYIOTbCH 3MiHU PO3MIpY NPOLIEHTIB, SIKi BUNIAYyl0TbCs NO BKIaAaM Ha BUMOTY/Ha 3anmLLOK KOLUTIB Ha
paxyHkax ans 3bepiraHHs kowTiB (y pasi HasBHOCTi y baHky BignosigHoOro npoaykty/Tapuady).
CTpokun/TepmiHm nosigomneHHsa npo 3miHn go [orosopy, Tapudis, 3a3HayeHi y nignyHktax 1 — 3 uboro
MYHKTY MOXYTb BYTN CKOPOYEHi Y HAaCTYMHUX BMNagKax:

- SIKLLLO BHECEHHSA 3MiH Ta/abo npvBeaeHHS Y BIANOBIOHICTb BUMAraeTbCs HOpMaMu 3aKOHO4ABCTBA
YKpaiHu B KOPOTLUNA TEPMIH Hik nepeabaveHo uum [JoroBopowm;

- nig, Yac Aji BOEHHOro ctaHy B YkpaiHi Ta/abo nig 4ac gii Hag3sn4anHnx o6CcTaBuH;

- SIKLLIO HE CTOCYETBCS 3MiHW ICTOTHUX YMOB [lorosopy;

- y pasi 3anpoBamXeHHs1 HoBOI nocnyrn baHkom abo nokpalleHHs ymoB [JoroBopy Ta/abo Tapudis
ansa Knienta.

B 6yab sskoMy BMMNaAKy CTPOK NMOBIAOMIIEHHS Mae OyTu He MisHile Hix 3a 3 (Tpu) kaneHgapHUX OHIB
00 HabpaHHSA YMHHOCTI 3MiHamu.

Y pasi He3droam KnieHTa BHeCeHMY 3MiHaMu Ym 4ONoBHeHHAMK Ao [loroBopy, Ta Ao Tapudis, KnieHT
3060B'A3aHMN OO CNAMBY AaTtu, 3 SKOI 3aCTOCOBYBATUMYTbCS 3MiHWM MOBIAOMWUTM NpO Le baHky nucbmoBin
dopmi WwWnaxom HagaHHa Ao baHky 3asBu Ha 3akpuTTa paxyHKy. [poOOBXKEHHS KOPUCTYBaHHS MOcnyraMmu
BaHky, B T.4. wnsaxom BukopuctaHHa Cuctemu KnienT-baHnk (y pasi migkmiodeHHs) nicns BCTyny B Aito
3MiHeHux/gonoBHeHnx ymos [loroBopy, Tapudis o3Havyae npuegHaHHs Ta 3rogy KnieHta 3 Takumum 3miHamu,
BHeceHnMn BaHkom, Ta niansratoTe BUKOHAHHS CTOPOHaMM HaneXHUM YMHOM.

3miHa Tapwudis Ta/abo pexnmy poboTun Ta/abo BHYTPILLHIX AOKYMEHTIB baHKy He BBaXKaeTbCsl 3MiHOHO
ymoB [lorosopy.

4.9.3.1. CTOpOHM OMOBUIUCS, LLIO BOHW MatoTb NpaBO BUKMACTM MyHKTU [loroBopy B iHWIA pegakuii
abo 3acTtocoByBaTh Ans obcnyroByBaHHA KnieHTa iHWI Tapudu, ski dikcytoTbess CTopoHamu y 3asBi npo
npuenHanHs/ JogaTtky o 3asdBu Ta nodmHaloTb 3actocoByBaTtuca CTopoHamu 3 gatm Takoi 3asBu npo
npuenHanHs/ Jopatky oo 3assu.

4.10. NMopsagok 3aiNCHEeHHs NOBIJOMIEHb, NIMCTYBaHHA Mixk CTOpoHamu

4.10.1. BaHK MOXe HanpaBnAT! NMUCbMOBI NOBIOOMIEHHS, 34INCHIOBATM NIUCTYBaHHSA (Jani pasomM —
«noBigomneHHsa») KnieHty 6yab-akum i3 cnocobis:

- LWNSAXOM HanpaeneHHs Ha agpecy KnieHTa (3a3HayeHy B 3asBi abo gorosopi 6aHKIBCbKOI nocnyru,
abo B iHWNX OKyMeHTax, HagaHux Knientom baHky, abo Ha iHWYy agpecy A04aTKOBO MMCbMOBO MOBIAOMIIEHY
Knientom BaHky).

[MoBigOMMNEHHs BBaXKaETbCA HanpaBfeHMM baHKoM HaneXH1UM YMHOM Ta oTpuMaHuM KnieHTom nicns
cnnuBy 7 (cemn) KaneHOapHMX OHIB 3 AaTW BiAMpaBreHHs TaKOro MoBigOMIIEHHS 3aco0amMu MOLITOBOro
3B’A3KY;

- Wnsxom BpyyYeHHs KnieHTy (npeactaBHUKyY) nig po3nuc abo vyepes Byab-Aki iHWi 3acobu gocTtaBku
KopecnoHAeHLi (Kyp’epCbKO LOCTaBKOK, TOLLO);

- LUMSIXOM HanpaBIieHHA 3a JOMOMOrOK CEpBICiB 3B A3Ky, ane He BUKMYHO: Cuctemun KnieHT-bBaHk,
3acobamu enekTpoHHOI nowTn, SMS-NoBigOMMIEHHAMM, PO3MILLEHHSAM iHdopMaLlii Ha oilinHOMY canTi
BaHky, y BigaineHHax BaHky.

Hatoo oTpumaHHa noBigomneHb KnieHTom Oyge BBaxaTucb pfaTa BignpaBneHHss baHkom
MOBIOOMITEHHSI Yepe3 3a3HayeHi y LbOMYy MyHKTi cepBicu 3B A3Ky, abo AaTa poO3MillleHHsI MOBiAOMIEHHS
/incpbopmalii Ha odpiuinHomy canTi baHky, y BigaineHHax BaHky.

4.10.2. KnieHT MOxe HanpaBnsaTy NMCbMOBI NOBiAOMMeHHSA BaHky Oyab-skum i3 cnocobis:

- LWUNSIXOM HanpaereHHs Ha agpecy baHky, 3asHadeHy B ubomy [oroBopi, 3asBi abo gorosopi
BaHkiBCbKOI nocrnyrv, abo Ha iHWYy agpecy A04aTKOBO MMCbMOBO MnoBigomrieHy baHkom KrieHTy).

MoBigoMNeHHs BBaXXaeTbCHA HanpasreHnM KrieHTOM HaneXHUM YMHOM 33 YMOBM BiAMpaBreHHs ix
PEKOMEHAOBAHUM JIMCTOM, Ta BBaXaKTbCA OTpUMaHUMu baHkom 3 gatu ix hakTMYHOro oTpuMaHHa baHkowm;

- LUMSIXOM BPYYEHHS YNOBHOBaXXEHOMY NpeAcTaBHUKY BbaHky nig po3nuc.

CTOpoHM AOOMOBWMAWCH, O CMOCOOM HampaBMneHHA MOBIOOMIIEHb, 3a3Ha4YeHi y LbOMY MYHKTI
HoroBopy € npuiHATHUMM st CTOPiH Ta NOrogKeHUMU HUMMN.

4.11. ENeKTpOHHi AOKYMEHTH
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4.11.1. CTOpOHY JOMOBUIUCH, LLIO NPOTSArOM CTPOKY HaaaHHs baHkiBCcbKoi nocnyru 3rigHo 3assu abo
CTPOKY il AOroBopy 6aHKIBCbLKOT NOCNYIY BOHU MaloTb NPaBO BUKOPUCTOBYBATU €NEKTPOHHI JOKYMEHTHU 3a
YMOBU LOTPUMAaHHSA BUMOr 3aKOHOOABCTBa YKpaiHW LLOAO CTBOPEHHS, 30epiraHHs, iHWMX BUMOr LLOAO
€IeKTPOHHMX OOKYMeHTIB, BukopuctaHHa KET/ YEIT 3 ksanichikoBaHum ceptudpikatom /YEN /EI, Towo.

CTOpOHM BM3HAOTb JOKYMEHTU, WO CKNageHi Ta HagaHi ogHieto CTOPOHOH iHLLUIN B €EKTPOHHOMY
BUrNsAi i3 3actocyBaHHsaM KEI/ YET 3 kBanigikoBaHum ceptuddikatom / YEI /ElN sk opuriHanu, Ta Taki, Wwo
MalTb HpUAMYHY cuny, 6e3 HeoOXigHOCTI iX NiATBEPMKEHHS AOKYMEHTaMW Ha MnanepoBMX HOCIAX 3
HaKnageHHAM Ha HUX BnacHopydHux nignucis. CTopoHu BusHaioTb, wo KEM/ YEM 3 keanicikoBaHUM
ceptudpikatom / YEIM /EMN 3a npaBoBMM CTaTyCOM TMPUPIBHIETLCA [0 BRAACHOPYYHOro mignucy
yNOBHOBaXeHOI 0cobu CTopoHM.

KoxxHa CTopoHa BXxuBa€ BCix HeOoOXigHMX 3axopiB/3acobiB LL0A0 30epexeHHA KOHMiOeHUiMHOCTI
KEM / YEM 3 keanicikoBaHum ceptucpikatom / YEI /EIN Ta 3abe3neyeHHss Ge3neyHOro pexumy ix
BUKOPUCTaHHA. CTOPOHM BCTaHOBUNW, LIO lOpUAMYHA Cuna €nekTPOHHOro OOKyMeHTa He Moxe Oytu
3anepeyeHa 4epes Te, WO iHWiI ocobu 3aBonoginu Ta BukopuctoBytoTb KEIM/ YEI 3 kBanicdikoBaHum
ceptudikatom / YEI / ElN nignucaHTa enekTpoHHOro 4OKyMeHTY, skwo CTopoHa CBOEYACHO He MOBIAOMUTb
iHwy CTOpPOHY Npo Take 3aBOSIOAIHHA Ta NMPO BigNOBigHY 3MiHY.

baHk He Hece BignoBiganbHICTbL 3a BTpaTWU, 30UTKKM, MOHeceHi KnieHTom, WO cTanuM Hacrigkom
HegoTpumaHHs KrieHTom HeoOXxigHuXx 3axopiB Aans  30epexeHHs koHdigeHuinHocTti KEM/ YEIN 3
kBanicikoBaHnm ceptudikatom / YEI /ElN, oTpumMaHHsa TpeTimu ocobamm gocTyny Ta/abo 3aBONOAiHHSA
iHdbopmauieto, Lo Hagae MoXnmBiCTb BukopucTtoByBaTu KEI/ YEI 3 kBanicikoBaHum ceptudikatom / YEII
/EIT KnieHTa.

Haknagenna KEIM/ YEI 3 keanicikoBaHum cepTtucpikatom / YEI /EN KnieHTOM € cBigyeHHsM, L0
KnieHT o3HamomuBCS 3 YCiM TEKCTOM EerieKTPOHHOro AOKYMEeHTy, Ha sakui Haknagenun KEM/ YEN 3
kBanicikoBaHum ceptudikatom / YEI /El1, NnoBHICTIO 3p03yMiB Oro 3MiCT, HE Ma€ 3anepeyveHb Ta CBiZoOMO
3actocyBaB KEI/ YEI 3 keanicikoBaHum cepTtudikatom / YEI /EI / y koHTekcTi, nepeadaveHomy
OOKYMEHTOM.

Po3ain ii. NOPAAOK HAOAHHA, YMOBWU, KOPUCTYBAHHA BAHKIBCbKUMWU MOCITYTAMU
Mnaea 1. YMOBU HAOAHHA MIATDKHUX NOCIYr

BusHayeHHsi TepMmiHiB (AoAaTkoBO [0 BU3HAYeHHS TepMiHiB, Bu3HaydeHux y Po3gini |
HoroBopy)

Oata BanwTyBaHHA - [gaTa, 3a3HadeHa KnieHTom abo nnaTHUKOM Yy nnaTikHIn iHCTPYKLi,
MOYMHaKYM 3 SKOI KOLUTK, L0 CTAHOBMSATbL CyMY MNaTiXKHOI onepauii i nepekasaHi nnaTtHMKOM OTpMMyBayy,
nepexoasTb y BracHiCTb OTpUMyBaya.

OebetoBui nepeka3 abo [deGeTyBaHHA paxyHKy - MnaTtikHa onepauis, WO 34iNCHIETbCA 3
paxyHky KnieHTa/kopucTyBada 3a MOro 3rofoto, iHilinoBaHa oTpumyBayem, abo 06Ts)KyBa4YeM y BUNagkax
nepeabaveHnx porosopamu 3 KnieHTom/kopuctyBadeM, abo cTaryBadem 6e3 OTpUMaHHsA  3rogu
KnieHTa/kopucTtyBaya.

IHiniaTOp - ocoba, sika Ha 3aKOHHWUX MiAcTaBax iHiLilE NnaTikHy onepaito WASXoM hOPMyBaHHS
Ta/abo nogaHHS BiANOBIAHOT MAATRKHOI IHCTPYKLIT, Y TOMY YACNI i3 3aCTOCYBAHHAM MMAATIXKHOTO IHCTPYMEHTY.
[o iHiuiaTopiB HanexaTb NNaTHUK, OTPUMYBaY, CTAryBad, obTsxyBau.

KopucTtyBay nnatixkHuMx nocnyr abo KopuctyBay — cyb ekT rocnodapioBaHHs, SKUA OTPUMYE YK
Mae HaMip oTpMMaTu NnaTkHy Mocnyry gk nnaTHWk abo oTpumysay (abo obugsa ogHovacHO) Ta/abo €
BMacCHUKOM eneKTPOHHMX rpoLen (umdposux rpowent HBY), a B pasi HagaHHA BaHkiBCbkmx nocnyr BaHkom
— KnieHr.

MomeHT 6e3BiAKNMUYHOCTI — BU3HAYEHU MOMEHT Yacy, NiCrnsi HaCTaHHS SKOro iHiliaTop He MoxXe
BIOKNUKaTW NNaTiKHY IHCTPYKLiO Ta CBO 3rofly Ha BUKOHaHHSA NNaTiKHOT onepauii:

- CMMCaHHs KOWTIB 3 paxyHKy nnatHuka/iHiliatopa abo HacTaHHs JaTu BanoTyBaHHSA MAaTiKHOT
IHCTPYKL,T;

- 3aBEepLUEHHs iHiLiloBaHHA nnaTikHOi onepadii (015 nnamixHux onepauil, wo 30ilUCHIIMbCS y
Cucmewmi KnieHm-baHK(y pa3i niOKmo4yeHHs).

- NpyegHaHHs oo uboro [orosopy).

HeakuentoBaHa nnaTtiXkHa onepauis - nnaTikHa onepawid, BUMKOHAHA HagaBaydemM nnaTiKHUX
nocnyr nNnaTHWKa Ha NiACTaBi HagaHOI iHILiAaTOPOM NMAaTPKHOI IHCTPYKLiT 6e3 oTpumaHHS 3rogy nnaTHMKa
(kpiM NPMMYCOBOrO CMMCaHHS (CTArHeHHS) abo nicns BiOKNMKaHHS Takol 3rogu.

OTpumyBau - ocoba, Ha paxyHOK sIKOi 3apax0OBYETbCSA CyMa MnaTikHOI onepauii abo sika oTpumye
CyMy NnaTixHOI onepadii B roTiBKOBIN hopMi.
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MnaTti)kHa IHCTPYKUIA - pO3NopsmKeHHS iHiliaTopa HagaBayy NnaTtiKHUX NOCAYT LWOAO BMKOHAHHS
nnaTiXkHOI onepawii.

MnaTixkHa onepaudia - Oyadb-sike BHECEHHs, nepekad abo 3HATTA KOLWTIB He3anexHo Big
NpaBoOBIAHOCKMH MK NNATHUKOM | OTpPUMYyBayeM, SKi € NiACTaBow AN LbOro.

MnaTixkHi onepauii, NoB 'A3aHi Mi>k COO00I0 CNiNNbHUMK O3HaKaMU — NOB’A3aHi MiXK COOO0 NNaTiKHI
onepawuii, siki BAKOHYIOTbCS Y BU3HAYEHMI NMEPiIOA Yacy, Ta nepenik Skmx Bu3HadeHuin y 3asBsi abo gorosopi
©aHKIiBCbKOT NMOCIyrv, B TOMY YNCITi ane He BUKIOYHO, 3a3HadyeHn y n. 2.6. uiei Mnasu uboro [Joroesopy

MnaTtHuk (KnieHT) - ocoba, 3 paxyHKy KOl iHILIETbCA NnaTikHa onepawis Ha nigcTasi NnaTiKHOI
IHCTPYKLUiT abo siKa iHiLitoe NnaTixkHY onepadito WSXOM NoAaHHA/OpMYBaHHS NNaTKHOT IHCTPYKLiT pa3om 3
BiZMOBIAHOK CYMOIO FOTIBKOBMX KOLUTIB;

BaHk y BignOBIAHOCTI 4O BMMOr 3akoHogaBscTBa YKpaiHu, [JoroBopy, Tapudis 34iMCHIOE HagaHHSA
BaHkiBcbknx nocnyr (y TOMy Yvchi BUKOHAHHSA okpeMux abo pasoBux nnatikHux onepadin) KnieHtam Ta
KopucTyBayam, Lo npuegHanuca Ao usoro [loroBopy y BiANOBIAHOCTI 3 Moro ymosamu, 3asB abo Jorosopis
BaHKIBCbKNX MOCNYT.

YMOBM O CTOCYHOTbCA MOPSAKY HadaHHA MnaTiKHUX NOCNyr, 3asHadveHi y uin Mnasi Jorosopy,
MatoTb MPIOPUTET Ha yMOBaMM, 3a3Ha4YeHunX y iHwmux MaBax [oroBopy y pasi ix po3bixkHOCTI.

1.1. MNMpaBa Ta 060B’sA3kM CTOPIH

1.1.1 KnieHT Mae npaBo:

- obopMUTM NNaTKHY iHCTPYKUitO BigNoBigHO A0 ymoB [1OoroBopy B €neKTPOHHIN abo naneposii
dopwmi

- ONs1 34INCHEHHs1 NNaTKHUX onepadin, BUKOPUCTOBYBATWU MNATKHI IHCTPYKUii, BUSHAYEHI YNHHUM
3aKOHO4ABCTBOM YKpaiHU Ta HOpMaTMBHO-NpaBoBUMK aktamu HBY, BHyTpilWHIMK AokyMeHTamn BaHky

- OTpuMyBaTK iHPOPMaLLt0 NMPO BUKOHAHHSA NNaTiXXHOI onepauii BiAnosigHoO A0 ymoB [JoroBopy abo
OoroBopy 6aHKIBCbKMX MOCNYr

- BIOKNUKaTU MAaTpkHY iHCTPYKUil0 B MOPSAKY, BM3HAYyeHOMy 3akoHOM YkpaiHum «[1po nnatixHi
nocnyrny, [lorosopom. Take BigKNUKAHHA MOXMBE NMLLE NPWU HASBHOCTI TEXHIYHOT MOXMBOCTI baHKy Ta 3a
YMOBMW, L0 BigKNMKaHHS BigOyBa€eTbCA 4O HAaCTaHHS AaTh BantoTyBaHHS ANS NNaTiXKHOI iIHCTPYKLUIT;

- BiOKNMKaTW 3rody Ha BUKOHaHHS MnaTikHOi onepadii y 0yab-skuiA Yac, ane He MisHille HacTaHHS
MomeHTy 6e3BigKNUYHOCTI NNaTiKHOI IHCTPYKLi

- BIOKNMKaTW CBOK 3rofy Ha HaJaHHs [OCTyny [O CBOro paxyHKy Ans CTOPOHHIX HajaBadiB
NNaTixXHUX Nocnyr

- iHWi npaBa, BM3HayeHi 3akoHOM YkpaiHu «[po nnaTpkHi nocnyrn», HOPMaTUBHO-NPaBOBUMMU
aktamun HBY, [Jorosopom.

1.1.2. KnieHT 3060B A3aHnN:

- 3a3HaunTn y 3asaBi abo B gorosBopi 6aHkiBCbKOi nocnyrun, abo y iHWuX gokymeHTax baHky 3
KnieHTom iHpopMauito Ons 3AIMCHEHHS KOHTAKTIB i3 HMM Ta NiATPMMYBaTW B aKTyanbHOMY CTaHi Taki
KOHTaKTHi gaHi/iHdpopmaliito,

- KOHTpostoBaTU BracHi MNnatixHi onepadir,

- CaMOCTIWHO cnifKyBaTK 3a iHbopMaLlieo NPo YMOBM, LLIO CTOCYIOTbCA HafaHHA MnaTtikH1X nocnyr,
Tapudamu, NpoLEHTHMMM CTaBKaMu, a TakoXX BUKOHyBaTW npasuna 6e3neku npu BukopucTaHHi Cepsicy,
NNaTiXXHUX IHCTPYMEHTIB i NNaTKHUX KapTOK, Ta iHWi 3000B A3aHHS, BM3Ha4eHi 3akoHoM YkpaiHu «[1po
nnaTikHi nocnyrn», HopMaTuMBHO-NpaBoBuMK aktamn HBY, [loroBopom.

1.1.3. BaHk mae npaBo:

- He NPUNHATM 0 BUKOHaHHS HaZaHy iHiLiaTopoM nnaTikHY IHCTPYKLUito abo BiAMOBUTY Y i IPUAHATTI
B Nopsaky, BusHadeHomy 3akoHOM YkpaiHu «[1po nnaTtikHi nocnyrm» 3a HasiBHOCTI 3aKOHHWX MigcTas Ansi
BiAMOBMU,

- 3abnokyBatM HeoOXxigHy cymy Ha PaxyHky KrieHTa, AKWoO nnaTikHa onepauis iHililoeTbes
OTpMMyBa4yeM, B .T.4. 3 BUKOpUCTaHHAM [1naTikHOI KapTkuy, Ta ii TO4Ha Cyma HeBigoOMa Ha MOMEHT HadaHHS
3roam NNaTHUKOM Ha BMKOHAHHSA NnaTikHOI onepauii,

- BaHk, 9K eMiTEHT Ha 4Yac BCTaAHOBIEHHS iHiLiaTopa Ta NpaBOMIPHOCTI NNaTiXKHOI onepauii, ane He
GinblUe HiXX yNnpodoBX CTPOKY, BCTaHOBNEHOro cT.52 3akoHy YkpaiHu «[1po nnaTikHi nocnyru» mae npaso
He rnoBepTaTW Ha paxyHOK HeHanexHoro nnaTtHuka Ccymy nornepefHbO CnMcaHol HeHaneXHoi nnaTikHOT
onepaduir,

- 3YNUHWUTU 3AOJIACHEHHS MMaTPKHUX onepauii (B TOMYy 4YMCri 3 BUKOPUCTAHHAM CrheuianbHOro
nnatixHoro 3acoby (IMK)), akwo nnaTikHi onepadii € nigo3pinumu, Ta/abo y pasi BUHUKHEHHS Nigo3pu, WO
Taki onepadii MICTATb 03HaKM BYMHEHHSI KPMMiHaNbHOIMO MPaBOMOPYLUEHHS, BU3HA4YeHoro KpumiHanbHUM
KOLEeKCoM YKpaiHu.

Y BynagKy HeO4OCTaTHOCTI KOWTIB Ha paxyHKy KnieHTa ons 34incHeHHs iHiuiioBaHoT HUM [MnaTixxHoi
onepadii, BUKOHaHHA [naTiXHOI iHCTPYKUil BaHKoM He 34iNCHI0ETLCS.

1.1.4. BaHk 3060B 'i3aHW:
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1) nepep iHiUitOBaHHAM nnaTKHOI onepauii HagaBaTyv nnaTHWKY iHopMaLiio Ha Woro 3anut
BiAMOBIAHO 4O BMMOrI 3akOHOA4ABCTBA YKpaiHu,

2) nicns  iHiUitOBaHHA NNAaTDKHOI IHCTPYKUiT HagaTu iHiuiaTopy iHopmauito, BU3HAYEHY
3aKoHO4aBCTBOM YKpaiHu y cnocid, BcTaHoBMNeHu [JoroBopom.

KnieHT moxe oTpuMmyBaTK iH(bOpMaL,ito WO CTOCYETbCA HagaHHSA NIaThKHOI NOCMyrK, BU3HAYEHY B
n.n. 1), 2), 3) uboro naparpadgy, LISXOM CaMOCTIMHOIO O3HAMOMIIEHHSI Ha odiuiiHoMy Beb-canTi BaHky
https://www.piraeusbank.ua/, Ha iHpopmaLiiHUX OoLWKax y BiadineHHax baHky abo wnsxom ocobucToro
3BEepPHEHHS A0 baHKy, yepe3 AMCTaHUIMHI KaHann B MeXaX TEXHIYHUX MOXIMBOCTEN, HasiBHUX B baHky /
KnienTa.

KnieHT oTpumye iHbopMaLito Wwoao nnaTtikHOI NocrnyrM y noBHoMy o6c¢s3i, B MoOpsaKy Ta 4acoBOMY
NPOMIXKY BU3Ha4YeHnx [JoroBopoM Ta 3rigHO 3 YNHHMM 3aKOHOA4ABCTBOM YKpaiHW.

3) nicnsa BUKOHAHHA NnaTkHOI onepadii HagaTtu nnaTHUKY / oTpuMmyBady iHpopmauito, BusHaveHy 3Y
«Mpo nnaTtixHi nocnyrn». HapaHHa Takoi iHopMaLil 34INCHIOETLCA MPO KOXHY BUKOHAaHYy MNRaTiXHY
onepadito 3a paxyHKoOM nnaTtHuka / OTpMMyBaya Bi4noBiAHO HE MEHLLE OOHOro pasy NPOTArom KaneH4apHoro
Micsaua Ha GesonnaTHin OCHOBI y cnocib BCcTaHOBNEHUn [Jorosopom.

4) oTpuMmMaTtu 3rody nnaTHMKA Ha BUWKOHAHHS KOXHOI MNnaTkHOI onepauii, KpiM BuUNaaKis,
nepeabayeHnx 3akoHom YkpaiHu «IMpo nnaTixHi nocnyrmy» Ta/ado [JoroBopom.

5) NpUNHATM 0O BMKOHAHHS HadaHy iHiLiaTOpOM MNNaTKHY IHCTPYKLiO, 3a yMOBM O MnaTikHa
IHCTPYKUisi otbopMIieHa HaneXxHMM Y HOM Ta HeMae 3aKOHHUX MigcTaB Ans BiAMOBW B TI MPUAHATTI.

6) npotarom 10 poboumx AOHIB 3 OHA OTPMMaHHSA 3anuTy MfaTHMKa BiglwkogyBaTU MOMY Cymy
nnatkHoi onepauii abo HagaTym o0OrpyHTOBaHy BIiOMOBY Yy BigwkogyBaHHi. [lnaTikHa onepadis
BiJLLUKOOOBYETLCS B MOBHOMY 06CA3i

7) iHWi 3060B’sA3aHHSA, BM3Ha4veHi 3akoHOM YkpaiHu «[po nnaTixHi nocnyrM», HOPMaTUBHO-
npasosumn aktamu HBY, BukoHyBaTtn Bumorn CRS.

1.2. Mopsapgok iHiLitoBaHHS, BUKOHAHHA, BiAKINUKaHHA NNaTKHUX onepawin

1.2.1. [na 3gincHeHHa nnaTtikHoi onepauii KnieHT Hagae baHKy nnaTixkHy iHCTPYKLUitO B naneposin
dopmi y pasi 3gicHeHHS NnaTikHOI onepaLlii 6e3nocepenHbO Y BigaineHHi baHky, abo B enekTpoHHin opmi
Wwnaxom BukopuctaHHa Cuctemun KnieHT-Bank (y pasi nigkntoveHHs go Cuctemn Knient-baHk). 3pasok
dopMu NNaTiKHOT IHCTPYKL,IT po3milieHnii Ha canTi banky https://www.piraeusbank.ua/ .

IHiLitOBaHHAM nnaTiXkHOI onepauii € nogaHHs Oo baHky nnaTtikHOI iHCTpYyKLUii, odopmneHoi B
nanepoBOMYy BUMMSAAI HANeXHUM YMHOM, Ta/abo 3aBepLueHHSA BBeAeHHst KnieHToM gaHux, HeobxigHmx ans
hopMyBaHHS nNnaTkHOI IHCTPYKUIT y Cuctemi KnieHT-baHk (y pasi nigkntodeHHs go Cuctemu KnieHT-baHk).
BumMHEHHS 3a3HayeHnX y LUbOMY NYHKTI Ai € 3rogoto KnieHTa Ha BMKOHaHHA BaHKy BignoBigHOI nnaTikHOI
onepauii.

BaHk 3060B’A3yeTbCA nNpurMaTM A0 BWKOHaHHSA MNAaTbkHY IHCTPyKUito, nogaHy KnieHTom Ha
nanepoBomy Hocii abo cdpopmoBaHy B Cuctemi KnieHt-baHk (y pasi nigknioueHHs o Cuctemun KnieHT-baHk)
Ha nigcTaBi iHdopMauii, HagaHoi KnieHToM, 3a ymMOBM, L0 Taka nnaTikHa iHCTPYKLis MICTUTb HeoOXigHy
iHcbopmaUuito Ans 30iMCHEHHSA Nepekasy KOLTIB, BU3HAYEHY YUHHUM 3aKOHOAABCTBOM YKpaiHu, Ta 3a yMOBU
BiOCYTHOCTI nigctaB Ans BiAMOBU B 11 MPUNHATTI.

1.2.2. MnaTixHa iHCTPYKUIA MoOXe OyTM BigKNMKaHa_TiNbkM B MOBHIN CyMi Ta A0 HaCTaHHs
MomeHTy 6e3BigKnMYHOCTI MnaTiKHOI IHCTPYKLUiT ocobamu, BU3HavyeHnMn 3akoHoM YkpaiHu «[po nnaTikHi
nocnyrny.

[na BigknukaHHs NNaTikHOI IHCTPYKLUIT ocoba, sika Mae npaBo Ha BiOKNMKAHHA MAaTiKHOI onepadii,
Hagae baHKy NMCbMOBE PO3NOPSMKEHHS B OOBIMNbHIN QOPMI i3 3a3Ha4YeHHAM OOOB’A3KOBMX PEKBI3UTIB
NNaTiXXHOT IHCTPYKLIT WO BiAKNMKAETbCA — HOMEpP, AaTta Ta cyma. Po3nopsamkeHHs nNpo BiOKMMKAHHSA MOXe
OyT\ HagaHo 3a JOMOMOrOK AOCTYMHUX KNIEHTY CnocobiB — B naneposin opMmi Yepes BigdineHHs baHky, B
eneKTPoHHIN chopmi Yeped Cuctemy KnieHT-bBaHk (y pasi nigknioveHHs),

3 BIOKNMUKaHHAM NAaTKHOI IHCTPYKLIiT OOHOYACHO BIOKNUKAETLCHA 3roda MraTHWKa Ha BUKOHAHHSA
nnaTikHOT onepauii (3a HasBHOCTI), a B pasi BigKNWUKaHHS 3roam nnaTHUKa Ha BUKOHaHHS nnaTikHOT onepauil
- MNaTikHa IHCTPYKLUis.

1.2.3. 3roga KnieHTa Ha BUKOHaHHA NnaTiXkHOI onepawii

CrtopoHu norogmnuce, wo KnieHT wnsxom npuegHaHHs 0o Jorosopy Hagas 3rogy (8o3sin) baHky:

- Ha BMKOHaHHS BaHKOM KOXHOI mnaTikHOI onepauii y pasi HagaHHs go baHky nignucaHmx
KnieHTom nnaTiXHWUX iHCTPYKUin y Oyab-ski cymi Ta BantoTi. INMignucaHHs KnieHTom nnaTtikHOI iHCTpyKUii Ta
HagaHHs A0 baHKy BBaXaeTbCsl HAOAHHAM 3roam Ha BUKOHAHHSA Takoi NaTiKHOI onepadi;

- Ha BMKOHaHHS Byab SKMX NNaTiKHUX onepadin 3 aebeTyBaHHSA PaxyHKy, KapTKOBOrO paxyHKy
(KP) BaHkom y Bunagkax nepeabadeHux [JoroBopom B cymi BignosigHo go TapudiB Ta/abo nepenbaveHnx
3aKOHOAAaBCTBOM YKpaiHu;
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- nepeq BUKOHAHHSM MepLloi nnaTikHOT onepadii nepepbaveHux umm [JoroBopom abo
3asBoto, abo goroBopom HaHkiBCbKOI nocnyru, MNnaTikHux onepauin, NoB's3aHUX MK coBOK ChifbHUMMU
o3Hakamu. Ha BUKOHaHHSA Takux onepauii baHk Mae npaBo MpPOTAroM CTPOKY Aii HagaHHA BaHKiBCbKuMx
nocnyr 3rigHo 3asiBu, abo JoroBopy 6aHKIBCbKOI NOCnyru;

KnieHT nigTBepaxye, wo lNnaTtixHi onepakdii, NoB'a3aHi Mixk cob60t0 CNiNbHUMKN O3HAKaMU, €
aKUenToBaHNMMW.

KnieHT posywmie, wo 3roga Ha [MnaTtikHi onepadii, NoB's3aHi Mk cOB0 CMiNbHUMKN O3HaKamu, He
MoXe BYyTu BigknvKkaHa nicnsi HactaHHs MoMeHTy 0e3BiAKIMYHOCTI.

3airicHiotoun oebeToBuMIA Nepekas KoWwTiB 3 paxyHkiB KnieHta, baHk odopmnsie BignoBigHy nnaTikHy
iHCTpyKLUito. BaHK € ogep)KyBayeM KOLUTIB MO Bka3aHOMY Aeb6eToBOMY nepekasy.

1) MnaTixkHa onepauisi BBaXXa€TbCA aKLEeNnTOBaHOK MiCrsi HaA4aHHA NMaTHUMKOM 3roau Ha ii
BUKOHaHHSA.

Y pasi 30itiCHeHHS namikHUX onepauill niamH{uKoM Ha rnidcmasi nnamiXHuUx iHcmpykuid:

3roga KnieHTa Ha BWKOHaHHSA NMaTKHOI onepauii HagaeTbCA LWNSXOM MNiANMCaHHSA NnaTiKHOT
IHCTPYKLUIT LLOAO iHILiOBaHHS NnaTiXXHOI onepaLdlii.

Mopsaok Ta MOMEHT HagaHHA KriieHToM 3rogm Ha BMKOHAHHA MnaTikHOI onepauii_OgHo4YacHo €
nopsaaKkoM Ta MOMEHTOM HaZaHHs NnaTHUKOM A0 baHKy nnaTiKHOI iHCTPYKUIT, iKka aBTOMaTU4YHO (OpMYETHLCS
iHTepdencom NNaTiKHOI CTOPIHKN B €NTEKTPOHHOMY BUMNAAI Ta Mae BignoBigaTn BMMOram 3akoHo4aBCTBa.

Y pasi 3diticHeHHs1 [Jlebemoegozo repekasy/debemysaHHs PaxyHKy:

3roga nnaTtHMKa Ha BUKOHAHHSA NnaTiKHOI onepadii/Ha OnokyBaHHSA HeobXigHOi cymMmn Ha PaxyHKy
HaJaeTbCA LWNAXOM MpuegHaHHa Ao uboro [JoroBopy abo yknagaHHs (NignucaHHs) OKpemoro 4OroBopy
BaHKiBCbKOT mocnyru (3a HeobxigHOCTi).

CTOpOHM OoMOBMAMCS, WO Yy pasi BMKOHAHHA [InaTikHMX onepauii, noB'A3aHuMx MK coboro
CNiNbHMMK O3HaKaMu, Yy BM3HA4YeHMIN nepiog 4acy, 3roga MOXe HagaBaTUCs nepeq BUKOHAHHAM nepLuoi
nnaTixHoi onepaduii.

MnaTkHi onepauii, iHiUinoOBaHi OOTsXKyBayeM 3 METOH 3BEPHEHHS CTAMHEHHA Ha npeaMmer
3abesneYveHHs], SKMM € ManHOBI NpaBa Ha rPOLUOBI KOWTK Ha paxyHKy nraTHWKa, He noTpebyioTb HagaHHs
NAaTHUKOM 3rou Ha iX BUKOHAHHS.

2) BipknukaHHA 3rogu Ha BUKOHAHHA NNaTiXXHOI onepawii

Y pasi BigKnunkaHHs 3rogM Ha BMKOHaHHSA NNaTiKHOI onepauii Taka nnaTixkHa onepauis BBaXKaeTbCsA
HeaKLlenToBaHOH.

BigknukaHHsa 3roam 34iMCHIOETBCA LWASXOM HagaHHsa KrieHTOM MMCbMOBOro po3nopsimKeHHsT npo
BiOKINIMKAHHS 3ro4M Ha BUKOHAHHSA NNaTiKHOI onepadii/ nnaTikHOT iIHCTPYKUIT B NOPSAAKY SIK Lie BUSHAYEHO ANng
BiAKMMKaHHSA MAaTKHOT IHCTPYKLi.

KnieHT mae npaBO BigKNMMKaTVM 3rody Ha BUKOHAHHS MMaTDKHOI onepauii WASXOM 3YMNVHEHHS
30IMCHEHHS 3a3HayeHnXx A y Byab-9KMA MOMEHT [0 HacTaHHs MomeHTy ©e3BigKnMYHOCTI MnaTiKHOI
iHCTPYKLUIT (NpO WO CBigYMTL yCnillHa aBTopm3auis/nigTeepaXeHHs onepadii), abo 4O HacTaHHA MOMEHTY
CnucaHHs KowTiB 3 paxyHky KnieHTa y baHky.

3) Y pasi BigmMOBM HagaBada MAATDPKHUX MNOCNYr Yy MPUMHATTI HagaHoi iHiLiaTopoM nnaTiKHOT
IHCTPYKLUIT 3 OyAb-AKMX NPUYMH Taka nnaTikKHa IHCTPYKLiS BBaXXAETbCA HENMPUAHATOK 0O BMKOHAHHS.

1.2.4. BUKOHaHHA NNaTiXXHUX onepawin

1. TNopagoKk BMKOHAHHS NNAaTKHUX onepauin BuaHadaeTbca 3akoHoM YkpaiHu «[Mpo nnaTtikHi
nocnyrm» Ta HopmMaTuBHO-NpasoBMMK aktTamu HBY.

BaHk npunmMae 0o BUKOHaHHA HapaHy KrieHTom nnaTipkHy iHCTPYKUito, 3a YMOBM, WO nnaTtikHa
IHCTPYKLUIst OpopMeHa HanexHNUM YMHOM Ta BiACYTHI 3aKOHHI MiacTaBun AN BigMOBW B il NPUAHATTI.

BaHk npunmae 00 BUKOHAHHSA Ta BUKOHYE MMaTiKHI IHCTPYKLUIT B HALiOHanbHIn BantoTi y CTPOK/ Ta B
nopsigKy, WO nepeabayeHi YMHHUM 3aKOHOO4ABCTBOM YKpaiHW. Y BuNagky, SKWO 3rigHO i3 YMHHUM
3aKoHO4aBCTBOM YKpaiHu baHk 3A4iicHOE [oOaTKOBMIW aHania AoKyMeHTIB (iHbopmauii) nmpo BanioTHI
onepauii, baHk npuriMae 0O BMKOHAHHS NAaTiXHI HCTPYKUiT B iHO3eMHI BamnioTi, WO CTOCYHOTbCHA Takux
BamnTHMUX onepadin, npotsrom 3 (Tpbox) pobouMx OHIB 3 gaTW HagxomkeHHs go Bbanky BignosigHol
nNaTKHOT IHCTPYKUIT B iIHO3eMHi BantoTi (He BpaxoBYKUM AaTy HaOXOMAXeHHs). B iHWwux Bunagkax baHk
npunmMae [0 BUKOHaHHA [naTikHi iHCTPYKUil B iHO3eMHIN BamoTi y CTPOKKW, nepeadadeHi YMHHUM
3aKOHOAABCTBOM YKpaiHu. BaHk BUkoHye MnatixHi iIHCTPYKLiT B iHO3EMHIlA BantoTi NpOTAromMm pobo4oro AHs 3
MOMEHTY NPUNHATTA HUM A0 BMKOHaHHS BiAMOBIAHOI NNATHKHOT iIHCTPYKLIi B iHO3eMHil BantoTi. BaHk BUKOHye
NNaTiKHi IHCTPYKLUiT BiANOBIAHO 4O YEProBOCTI IX HAOXOMKEHHS Ta BUKIMIOYHO B MEXax 3anuvLiKy rpOLUOBMX
KowwTiB Ha PaxyHky KnieHTa Ha MOMEHT HaaXOMKEHHS NATXKHOI IHCTPYKL,i, AKLLO iHLIE He BCTAHOBIIEHO LIUM
Horosopom abo iHwumn gorosopamu 6aHkiBCbkux nocnyr Mk KnieHtom 1a BaHkom. baHk mae npaBo (ane
He 3000B’s13aHHS) BUKOHYBATKW NnaTikHi iHCTPYKUil KnieHTa 3 ypaxyBaHHSIM CyM, O HaaxoasTb Ha PaxyHok
KnieHTa npoTtarom po6o4yoro gHA (MOTOYHI HAAXOOKEHHST).
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2. BaHKk BUWKOHYE MnaTikHi IHCTPYKLUIl BiANOBIAHO OO0 YeproBOCTi X HaAXOMKEHHSA (KpiM BUMNAAKIB,
YCTaAHOBMEHMX 3aKOHOM) Ta BUKMIOYHO B MeXax 3anuLlKy KOWTIB Ha paxyHKy KnieHTa nnaTtHuka, Kpim
BMNaZKiB BUKOHAHHS NnaTiXKHOI onepadii 3a paxyHOK HafaHoro nnaTHUKY KpeauTy.

3. Y pasi HegocTaTHOCTI Ha paxyHKy KnieHTa KowTiB Ans BUKOHaHHS B NOBHOMY 06CA3i NnaTiKHOI
IHCTPYKLUIT CTAryBaya Ha MOMEHT 1 HaaxomkeHHsa 0o baHky, baHk 34iMCHI0E YacTKOBE BUKOHAHHS NaTiKHOT
IHCTPYKLIT CTAryBava LUMASIXOM BUMKOHAHHA NNaTiKHOI onepauii B Cymi KOLWTIB, WO 3HAaXOAATbCA Ha paxyHKy
nnaTHUKa (3 ypaxyBaHHSAM KOLUTIB, LLO HaZingyTe NPOTAroM pobo4oro aHs).

4. HesanexHo Big ocobu iHilyiaTopa baHk, ik HagaBad NNaTiKHUX NOCIyr, He BeAe 00K NnaTikHUX
iHCTPYKLiN iHiLiaTOpiB Y pasi BiACYTHOCTI (HE4OCTATHOCTI) KOLUTIB HA paxyHKax MiaTHUKIB.

5. MNMnaTixHa onepauisi BBaXXaeTbCA 3aBEPLUEHO B MOMEHT 3apaxyBaHHS CyMU NAaTKHOI onepauii
Ha paxyHoOK OTpuMyBaya abo Buaaudi cymu nnaTikHOI onepaLii oTpyMyBayy B roTiBKOBI (hOpMi.

6. Y pasi HeMOXNuBOCTI 34incHeHHss BaHkoM, sik HagaBayeM MMNaTKHUX NOCMyr OoTpuMyBaya,
BMMMATM CyMM NNaThkHOI onepadii, wo mae 6yTn cnnayeHa B roTiBKOBIN hOpMi, Yepes HesIBKY OTpUMyBada
npotarom 30 poboumx AHIB 3 AHA HAOXOMKEHHS Liel cyMmy A0 HagjaBa4a nnaTikHMX Nocnyr oTpuMmyBaya abo
3 [HSA 3a3HayeHoi NMaTHUKOM AaTu BanioTyBaHHs, BaHk, sk HagaBad nnaTikHWX MOCNyr oTpumyBaya,
3000B'A3aHMI NPOTAroM TPbOX POOOYMX OHIB MOBEPHYTU CyMYy MMaTKHOI onepauii HagaBaydy MnaTikKHUX
nocnyr nnaTHuKa.

BaHk, Kk HagaBay NNaTiXXHMX NOCNYr NraTHMKa, NPOTAroM N'ATM pobo4YMX AHIB MicNs 3apaxyBaHHS
Ha NOro paxyHoK KOLUTIB, MOBEPHYTUX HagaBayeM NnaTiKHUX NOCNyr OTpUMYyBaya 3a MraTiKHOK onepauieto,
CcyMa sIKOI He BuUNiayeHa B rOTIBKOBIN GpopMi Yepe3 HedABKYy OTpumyBaya, nosigomnse [natHuka npo
MOBEPHEHHST TakUX KOLUTIB HanpaBfeHHsI NMOBiAOMMEHb OyAb-siKMM CMOCOOOM, BKIHOYAKOYM €NEeKTPOHHOK
nowToto, 3a gornomoroto Cepsicy(y pasi nigkntodeHHs go Cepsicy), ToLo.

7. Y pasi HEMOXNMBOCTI 34iNCHEeHHS BaHKoM, ik y4aCHMKOM MnaTipKHOI cucTeMy BUMNaTu Cymu
nnaTikHOi onepauii, Wwo mae ByTu cnnayeHa B roTiBKOBIN hopMi, Yepes HesiBKy oTpuMyBaya npotarom 30
pobo4MX AHIB 3 AHA HAOXOOKEHHS L€l cyMun baHk, SiK y4acHMK nnaTikHOT CUCTEMM MPOTSArOM TPbOX POBoUmx
OHIB iHILitOE MOBEPHEHHS CyMuy nnaTtikHOI onepauii MnaTHuky.

1.2.5. NoBepHeHHA KOLWTIB 3a NIaTiXXHUMU onepauisiMy, iHilinloBaHUMU OTPUMYBaYeMm

1. KnieHT mae npaBo Ha BiAWKOAYBaAHHA CYMW BMKOHAHOI akuLenToBaHOI MnaTikHOI onepauii,
iHiLinoBaHOI OTpMMYBa4eM, 3a YMOB Ta Y NopsiaKy, BU3HadeHUx 3akoHOM YkpaiHu «[po nnaTixxHi nocnyrmy.

2. Ha nucbmoBuii 3anuT baHky, sik HagaBaya nnatikHux nocnyr, KnieHT 3060B'ss3aHUn NpoTarom 5
(n'aTn) pobounx AHIB 3 OHSA OTPMMAaHHS 3anuTy HagaTy B NanepoBin abo eneKkTPOoHHIN hopMi NiATBEPIKEHHS
OOTpUMaHHS yMoB, nepeabadeHnx 3akoHom Ykpainu «[1po nnatikHi nocryrny.

3. KnieHT, B cTpoku Bu3HayeHi 3akoHoMm YkpaiHu «[1po mmaTikHi nocnyruy», mae npaso nopaTu
NMCbMOBMI 3anuT A0 baHKy NnaTHMka 3 BUMOroHo BiALIKOAYBAHHSA CyMY MAaTiKHOT onepadii, y pasi HasBHOCTI
nigcTaB Ta BUKOHaHHS BMMOT nepegbadveHnx 3akoHoM YkpaiHu «[po nnaTikHi nocnyrny.

3anut Moxe OyTuM HagaHwi B MMCbMOBIM QOpPMi B AOBINbHOMY dopMaTi i3 3asHa4YeHHsIM
000B’sI3KOBUX PEKBI3NTIB MNaTKHOI IHCTPYKLIi iHiLiloBaHOI OoTpMMyBa4YeM — HOMep, faTa, cyma, BanoTa,
HaMeHyBaHHS Ta pekBi3UTU OTpMMyBaya. 3anuT MOXHa Hagatu B baHk 3a gonomoroto focTynHux KrieHTy
cnocobiB — B manepoBiin dopmi y BigaineHHi baHky, B enekTpoHHin dopmi no Cuctemi KnieHT-baHk.

1.2.6. KnieHT wnsaxom npueaHaHHA Ao uboro [loroBopy Hapae BaHky cBoi nnaTixHi iHCTPyKUiT,
ynoBHoBaxye baHk, popy4yae Ta Hapae 3roay (mo3Bin) baHky 3aicHioBatM pnebeToBun
nepeka3 rpowoBux kowTiB 3 PaxyHKky/ KaptkoBoro paxyHky (KP)/6yab-sikoro paxyHKy KnieHTa,
Biakputoro B baHky, Ans HacTynHux onepaudin ( gani - MnaTtixkHi onepaduii, noB’sA3aHi Mixk co6oto
CNiNbHUMU O3HaKaMu), arne He BUKITHOYHO:

- CyMm BapToCTi HagaHux baHkom nocnyr;

- CyM Ans POpMyBaHHsi MOKPUTTH 3a MOKPUTUM akpeaUTUBOM/TapaHTIEd Ha paxyHKy
Ne2932;

- CyM, Lo 6ynu NoMmUNKOBO Y1 HAOMIpHO 3apaxoBaHi Ha PaxyHok /KP KnieHTa, B ToMy ymcni
3 BUHM DaHKy nnaTHUKa, a TakoX Yy BUMAAKy OTPUMaHHSA BaHkom NOBIAOMMEHHSI MPO HeCaHKLiOHOBaHWMiA
nepekas;

- CyM 111 norawleHHs 3aboproBaHocTi/ BUkOHaHHA BoproBux 3060B’a3aHb KnieHTa nepen
BbaHkom 3a Oyab-Akumu JoroBopamu, yknageHumu Mk BaHkom Ta KnieHTom, Bkmovatoun, ane He
oBMexy4Mcb, OOroBOpU MpO HagaHHs KpeauTy/ (y pasi HasfBHOCTI), a TakoX cymu BuTpaT baHky,
NnoB A3aHMX 3 06CNyroByBaHHAM Takux JoroBopiB. [laHe npaBo moxe OyTu peanisoBaHe baHkoM 3a ymoBu
HacTaHHs1 CTPOKYy BWMKOHaHHS BoproBux 3060B’sa3aHb (abo ix 4acTuHM), 3 MOMEHTY HacCTaHHA CTPOKY
BMKOHaHHsi Boproeux 3060B’a3aHb i B CyMi, sika JOpiBHIOE cymi Boproeux 3060B‘A3aHb, CTPOK BMKOHAHHS
SKMX HacTaB (a y BunagKy He4OCTaTHOCTI KOLUTIB Ansi TOBHOMO BMKOHaHHsSi BoproeBux 3060B’a3aHb — B HAsABHIN
(mocTynHin) cymi),

- CyM Ons onnatu, noraweHHs 6yab-akux 3060B’a3aHb KnieHta nepen baHkom, B TOMy
yncni i Boproeux 3060B’A3aHb (cnnaTta NPOLEHTIB, KOMICilA, LWTpadiB, NeHi, komicii baHky (3rigHo 3 Aitounmu
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Tapudpamn), BiglwkoagyBaHHsA/koMneHcalis ButpaT baHky, TOLIO), CTPOK BUKOHAHHA SIKMX HacTaB, Ta BCiX
iHWNX 3060B'A3aHb B MOBHOMY 06CSA3i, WO BMHUKAKOTL Mig 4Yac BuAaadi Ta obcnyroByBaHHA PaxyHky/KP,
30KpeMa, ane He BUKITIOYHO, 3a paxyHOK HesHwkyBaHOro 3anuviky (y pasi BCTAHOBMNEHHS) ;

- cym HecaHkuioHoBaHoro OBepapadTy Ta NPOLEHTIB 3a NOro KOPUCTYBaHHS;

- CyM, BM3Ha4deHMx KnieHToM y BignoBigHOMY PO3MNOPSMKEHHI/MNaThKHOMY [OpPYyYEHHS
HagaHomy 3a gonomoroto Cuctemu KnieHT-baHk (y pasi nigkntodeHHs), 3 PaxyHky/KP 3 meToto nepekasy Ha
iHLWNA paxyHok KnieHTa, pekBisnTusikoro KnieHT Bkasye y BignoBigHOMY pOo3nopsaKeHHi/NnaTiKHIA iIHCTPYKUIT;

- CYyM, SKi BMHMKalOTb Yy BWMNAAKy, SKWO BanwoTa paxyHKy BiApI3HAETbCA Big BanoTtu
nnaTexy;

- CyM, Bu3HayeHuMx KnieHToM y BignoBiAHOMY pO3NOPsAXKEHHI / MNaTikHIA IHCTPYKUil
HagaHomy 3a gonomorot Cuctemu KnieHT-BaHk (y pasi nigkniodeHHs), 3 BrnacHoro PaxyHky, obpaHoro
KnieHtom 3a gonomoroto Cuctemu KnieHt-baHrk (y pasi nigknioyeHHs), 3 MeToo nepekasy Ha iHLWNA BNacHWUN
PaxyHok KrnieHTa, pekBiautn skoro KnieHT BignoBigHO BKa3dye y PO3NOPAMKEHHi / MNaTikHIN iHCTpyKUii
HagaHomy 3a gonomoroto Cepsicy (y pasi NiakmoYeHHs);

- CYM perynsipHux (peKkypeHTHWX) nnatexiB 3 PaxyHKy Ha KOpUCTb OOHMX i TUX CaMux
HagaBauiB nocnyr, 6rnarofiHMX opraxisain Towo;

- onepauinn 3 OGnokyBaHHs HeobXigHOI cymm Ha PaxyHKy, SKWo nnaTikHa onepauis
iHILIFDETbCSA OTPUMYBAYeEM 3 BUKOPUCTaHHSIM naTikHOT KapTKM (Y pasi HasiBHOCTI) Ta ii TOYHa cymMa HeBigoma
Ha MOMEHT HaJaHHs 3rogu nNNaTHUKOM;

- cym Bcix npoBeaeHux KnieHtom / epxatenem (depxatensamn) onepadin 3a nnaTikHOK
kapTkoto (MK) ;

- CyMm BCix onepauin 3 BukopuctaHHam [1K, komicin, wrpadis, BUTPAT Ha KOHBEpPTALito,
iHWMX nnaTexiB, B TOMY 4YWCNi TUX, WO BCTaHoBNeHi Tapudamu banky, npasBunamu MIIC, ki ctanm
HacnigkoMm abo BUHMKNW B 3B‘A3Ky 3 BMKopucTaHHaM (K, abo ski BUHUKNM B pe3ynbTati BukopuctaHhs MK 3
nopyLeHHaM ymoB [loroBopy, Bkmo4vawum Oydb-Aki KOMmicii Ta BapTicTb nocnyr baHky, nos’sasaHux i3
BMKOHaHHsAM [loroBopy, B ToMy 4wucni 3 BigkpuTTs i obcnyroByBaHHa KP, Bunycky, nepesunycky [1K,
noctaHoBku K go Cton-nucra ToLWo;

- cym 36uTkiB 3 KP;

- cym 360piB Ha 060B’A3KOBE AepKaBHE MEHCINHe CTpaxyBaHHA y po3Mipi nepeabdadveHomy
3aKOHOaBCTBOM,;

- CyM Yy po3mipax nogaTkiB, 300piB 4n nnaTexiB, ski MaloTb OyTK cnnadveHi 3 nNnaTiKHUX
onepauin, y po3mipi nepeabavyeHoMy 3aKOHO4ABCTBOM YKpaiHu;

- iHLIMX CyM, WO HanexHi oo cnnatu KnieHtom, B TOMy YMChi, ane He BUKITIOYHO, 3 METOH
norawueHHsi 3aboprosaHocTi KnieHta nepen baHkom 3a 6yab-sakumu goroBopamu, yknageHumn mik baHkom
Ta KnienTowm;

- CyM 3 MeTOH rnoralleHHsi 3aboproBaHocTi nepe baHKkoM Ta B SIKOCTi NnaTHUKa nNoaaTkiB
BiONOBIOAHO [0 3aKOHOOABCTBA MEBHOI [EPXXaBW i3 3a3HAYEHHAM peecTpauiiHOro HoMepy nnaTHuKa
nogaTkiB, 30Kkpema, iHdopmauis npo ctaTtyc NogatkosBoro pesngeHta CLUA BignosigHo oo sumor FATCA
(Foreign Account Tax Compliance Act/3akoH CLLUA npo nogaTkoBui KOHTPOMb iHO3EMHUX paxyHKiB);

- nepepaxyBaHHA 3anuLlKy KOWTIiB 3 PaxyHKy Ha OKpeMui aHaniTU4HUN paxyHOK BU3HaYEHWI
BaHkoM caMOCTiiHO BIgMNOBIAHO [0 BHYTPILWHIX OOKYMEHTIB abo Ha kopucTb BaHky y pasi BigCyTHOCTI
onepauin 3a PaxyHkoM npoTarom 3 (TpbOX) pokiB niapsa;

- BCi BUTpaTu, NOB‘A3aHi i3 KyniBnew/npoaaxem/KoHBepTauieto (06MiHoM) kowwTiB KnieHTa y
BaroTy BiANOBiAHOro 6oproBoro 3060B’sA3aHHS, 3 yTPUMAHHAM Y1 HACTyNHMM 4e0eToBMM nepeka3omM (micns
3apaxyBaHHs rpowoBux KowTiB Ha PaxyHok/KP) BapTocTi mocnyr Ta ButpaT baHKy 3a 34iMCHEHHSA Takoi
onepauii, 000B’A3kOBMX nnaTexiB [0 OwogkeTy Ta nosabiogkeTHUX doHaiB  3a  onepadii
KyniBni/npogaxy/obMiHy (KOHBepTauii) BanioT Ta BCi iHWKWX BUTpAT (B TOMY 4uCri OBOB’A3KOBUX B CUNY
3aKOHY) Ta nepepaxyBaTh CyMy KOLUTIB, OTPUMaHKX B pe3ynbTaTi Takoi onepaLii, B paxyHOK onnaTn BapToCTi
nocnyr baHky. Mpn ubomy KnieHT ynoBHOBaxye baHk Bu3HaunTM Kypc/KpOC-KypC — Takoi
Kynisni/npogaxy/obMiHy (koHBepTaLil) Ha PiBHI KypCy/KpOC-KypCy, LLO iCHYE Ha MiXXOaHKIBCbKOMY BantoTHOMY
pUHKY YKpaiHu Ansg BignoBigHOro BMAYy BanioTv Ta 3 BUKOPUCTAHHSM Akoro baHkom yknagalTbecs yroam Ha
MixxOaHKIBCbKOMY BaniOTHOMY PUHKY YKpaiHu Ha faTy 34iMCHeHHs Takoi onepaldii abo, Ha po3cya bBaHky, no
BiANOBIgHOMY Kypcy (B 3aneXHOCTi Big TpaH3akuii KnieHTa), o He NoBMHEH Bigpi3HATMCS OinbLu Hix Ha 15%
BiJl KypCy, BCTAHOBIIEHOIO B OnepauiiHin kaci baHky ctaHom Ha BignoBigHy gaTy. baHk moxe nigBuwmTy abo
3MEHLUNTW MPOLEHT BIAXMMEHHS Bif KypCy B onepaLinHin Kaci, Npo Lo noBigoMnsaeTbcst okpemo KnieHta.

[ebeToBi nepekasu:

- 30IMCHIOETBCS Ha NiACcTaBi NNAaTPKHMX IHCTPYKLUiN

- MOXyTb 3AifcHoBaTMCca baHkom Oyab-Ky KiNbKiCTb pasiB 3 4aTW HACTaHHSA CTPOKY BUKOHAHHS
Bi4MOBIOHOMO rPOLLIOBOro 3060B‘A3aHHSA (BKIMHOYHO) A0 MOBHOMO MoralleHHs 3aboproBaHocTi KnieHTa nepes
BaHkom abo fo noBHOro yrpMmaHHsa baHkom cym Ha BUkoHaHHS Bumor FATCA

- Yy BUNagKy HacTaHHsA 06CTaBvH Ta BUHWUKHEHHS MiACTaB, BKa3aHUX BULLE B LbOMY MYHKTi, MOXe ByTu
3piicHeHe BaHkoM 3 Oyab-skoro paxyHky Knienta, BigkpuTtoro B BaHky, B TOMy 4Mcni Oeno3nTHOro, Ha
BiANOBIgHUA paxyHok BaHky, TpeTix ocid abo Ha iHwwui paxyHok KnieHTa B BaHky Ons HacTymHoro
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nebeToBOro nepekasy 3 LibOro paxyHky rpoLoBmX CyM AN BUKOHaHHSA 3060B'A3aHb KnieHTa, Bka3aHuX BULLe
B LbOMYy MyHKTi, Hawo KnieHT 6e33anepevHo, 6e3ymMOBHO Hagae CBOK 3rody Ha 3AicHeHHs BaHkom
nebetoBoro nepekasy wopo lNnaTikHMX onepauii, NoB A3aHMX MK COBOK CniflbHUMK O3Hakamu (gani -
3roga), Ta ynoBHoBaxye baHk.

CTOpPOHM NOroAnmmnChb, WO Yy BUNAaAKy HacTaHHA Oyab-aKoi i3 06CTaBuH, BU3Ha4YeHUX LM [JoroBopom
abo goroBopoM BaHKiBCbKOI nocnyru, Ta/abo y pasi npunHATTS BaHKOM pilleHb Woa0 NPUMNMHEHHS HadaHHS
neBHoro Buay nocnyr, KnieHT WwnsxoM npuegHaHHs 4o upboro [JoroBopy BBaXKaeTbCsi TakmM, Lo HagaB baHky
3rogy, 3asBy, NpaBo Ta YNOBHOBaXWB 34iNCHUTK AebeToBuI Nepekas 3 byab-akoro paxyHky KnieHta B 6yap-
SIKMIA Yac 3 gaTu HacTaHHA Takoi 06CTaBMHM, 3 METOK 3AiNCHEHHS KnieHTOM 4OCTPOKOBOro A0OPOBINbHOMO
BMKOHaHHSI CBOiX 3000B’A3aHb nepea baHkom 3a unm [JoroBopom. Takuin 4ebeToBuin nepekas 34iNCHIETLCS
B MOPSAKY, BU3Ha4YeHOMY LM [loroBopom.

MpaBo baHky Ha poroBipHe cnucaHHsA/gebeToBun nepekas AN 34iicHeHHs MnaTixxHUX onepauin,
MoB A3aHMX MiX COBOI0 CMiNbHMMY O3Hakamun, mMoxe OyTu peanizoBaHe baHkOM 3a YMOBM HAaCTaHHA CTPOKY
BMKOHaHHs1 KnieHTom 3060B s13aHb/Boproeux 3060B’a3aHb (abo iX 4acTnHM), 3 MOMEHTY HacTaHHS CTPOKY
BUKOHaHHs  KnieHTom  3060B's3aHb/boproBmx 3060B'si3aHb i B CyMi, €Ka [OOPIBHIOE CyMi
30608 "s3aHb/BoproBux 3060B‘A3aHb, CTPOK BUKOHaHHS SKMX HAacTaB (a y BUNagKy He4oCTaTHOCTI KOLWWTIB A4S
NMOBHOMO BMKOHaHHS 3060B si3aHb/BoproBrx 3060B’A3aHb — B HAsABHIl (QOCTYMHIN) CyMi).

1.2.7. KnieHT Mae npaso nogatv 4o baHKy HanexHuMm YMHOM ObOpMIIEHY MNATiKHY IHCTPYKLUItO,
He3anexHo Bi4 HasiBHOCTI 3anuuKy Ha PaxyHKy Ana BUKOHAHHA Takol nnaThKHOT iHCTPyKuii, a BbaHk
3000B’A3aHNA BUKOHATU HamNeXHUM YMHOM OCOPMIIEHY MNaTiKHY IHCTPYKLIiO MPOTArom CTpoOkKy ii Aii,
BCT@HOBMEHOr0 YYHHUM 3aKOHOAABCTBOM 3@ HasBHOCTI 4OCTaTHbOIO 3asuLKy KOLWTIB HAa PaxyHKy, a Takox
y BiANOBIAHOCTi A0 BNACHUX TEXHIYHMX MOXITMBOCTEN Ta BHYTPILLHIX NOMNOXeHb BaHky.

1.2.8. KnieHt (y Bunagkax sukopuctaHhs MK - KnieHT Ta/abo Jepxateni) nogae KoxeH okpemo Ta
BCi pa3oMm nnaTtikHi iIHCTPYKLiT HA BUKOHAHHA BaHKy/34iMCHIOITE NnaTikHi onepauii , B T.4. i 3 BAKOPUCTaHHAM
MK no PaxyHKy, BUKIIOYHO Ha HACTYMHUX YMOBAX:

1.2.8.1. Ha MOMEHT HagaHHs Takoi NNaTiXHOI IHCTPYKUii 40 BaHky 06TsKeHHS MaliHOBMX npaB Ha
KOLUTK, LLIO 3HAaX0ASATbCS Ha PaxyHKy BigCyTHi.

Abo

1.2.8.2. y pasi HassBHOCTi 0OTS)KEHHS1 MaliHOBMX MpaB Ha KOLITK, WO OOMiKOBYOTbLCA Ha PaxyHky,
KnieHT 3060B’A3yeTbCA pa3omM 3 NaTiKHOK IHCTPYKLiE HagaTn Ao baHKy nncbMoBy 3rogy 00TskyBada Ha
3[iiCHEHHSs onepalin 3a PaxyHKOM (SIKLLO Taka 3roa He BKITHOYEeHa y TEKCT MPaBOYMHY, Ha MNiacTaBi AKOro
BCT@HOBIEHO OOTSXKEHHS)

1.3. BignoBiganbHicTb CTOpiH

1.3.1. KnieHT 3060B'a3yeTbCca BigWwWKoAOBYBaTU BCi BUTpaTn baHky, noB'a3aHi 3 HeHanexHum abo
HEeCBOEYACHMM BUKOHAHHAM CBOiX 3060B'a3aHb 3a [JoroBopoMm, y MOBHOMY 0BCS3i.

1.3.2. 3a nopyLueHHs baHkom 3 1Oro BUHM:

- CTPOKIB BMKOHAHHS MNNaTKHUX IHCTPYKUIN KnieHTa Ha nepekas KoWTiB, y TOMY 4Mchi BHACMigoK
NMOMUITKOBOIO NMepekasy KOLUTIB Ha paxXyHOK HEHarnexXHoro oTpruMyBaya;

- CTPOKiB 3aBEpLUEHHS Nepekasy KOLUTIB;

- 3AincHeHHs BaHkom 6e3nigcTaBHOro cnncaHHs KowWTiB 3 PaxyHky,

BaHk cnnayvye HeycToVKy Ta BifWKkogoBYye 30uTkM y 3aranbHoMy po3mipi 0,01 BigcoTka Big cymu
NMPOCTPOYEHOro MraTexy 3a KOXHUA AieHb MPOCTPOYEHHS, L0 HE MOXe NnepesuLLyBaTh 5 BiACOTKIB Bif CyMu
nepekaasy, i 3BiNbHAETbCA Bif cnnat 6yab-siKUX iHLIWX CaHKLUi Ta BiOWKOAYBaHb.

1.3.3 lMnaTix, npoBeaeHuni baHkom npu nopyLieHHi ymoB nyHkTy 1.2.8. uiei Mnasu uboro Jorosopy,
€ Takum, Wo nposedeHun 3 nomunkoro KnieHta. Y Bunagky nopywweHHs KnieHtom nyHkTy 1.2.8. uiei MTnasu
uboro [oroBopy, KnieHT Hece BignoBiganbHICTb Y po3Mipi 3aincHeHoro nnatexy nepepn baHkom Ta/abo
BiAHOCHO TpeTix 0OcCib, NpaBa AKMX NOPYLUEH.

Maea 2. BIOKPUTTA PAXYHKY TA 30INCHEHHSA NNATDKHUX ONEPALIA
2.1. Nopsanok HaaaHHA BaHKiBCbKUX nocnyr, BiAKPUTTA PaxyHKy

2.1.1.baHk Ha nigctasi 3asBu KnieHta, Jopatky go 3assu, nogaHol KnieHToM B MOpsaky,
BM3Ha4YeHoMy uuM [loroBopom abo Ha nifgctaBi AoroBopy GaHKiBCbKOI Mocnyry, 3000B'A3yeTbCa HagaTu
Knienty BaHkiBcbky nocnyry, Bigkputu KnieHTy PaxyHok/PaxyHku, mpummaTty i 3apaxoByBaTuW Ha HbOTO
FPOLUOBI KOLITW, WO MOMY HagxoOdTb, BMKOHYBATW MMaTkHi iHCTPYKUil KnieHTa npo nepepaxyBaHHS Ta
npoBefeHHS iHWNX onepauin 3a PaxyHKkom B nopsagky, BU3Ha4eHOMY 3aKOHOL4aBCTBOM Ta LM [JoroBopom,
a KnieHT 3060B'a3yeTbes cnnayyBat baHky BuHaropoay, nepenbadeHy Tapudamu.

BiokputTs PaxyHKy 34ilcHI0OeTbCA Ha nigctasi 3aasw/[ogaTtky oo 3assu abo goroBopy H6aHKiBCbKOI
nocnyru Ta HagaHux HaneXxHuMm YMHOM OOpMMEHUX LOKYMEHTIB, nepenik sikux Bu3HayaeTbcs baHkoMm
Bi4MOBIAHO 4O BMMOTI 3aKOHOA4ABCTBA YKpaiHW, HOpMaTMBHO-NpaBoBux akTie HBY, uum [JoroBopom.
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Bank BigkpuBae KnieHTy PaxyHku BignosigHo go 3assu/Jopatky go 3assu Ta/abo gorosopis
BaHKIBCbKUX NOCAYT WOAO BIAKPUTTS PaxyHKY.

Hatoto BigkpuTTa PaxyHKy € naTta 3asBu; gatu BigkpuTTa iHWKX PaxyHkiB KnienTta srigHo JoaaTkis
0o 3asaBu (y pasi ix BigkpuTTd) € Aatu BignosigHux JoaaTtkis 4o 3asiBu Npo NpUeEAHaHHS.

baHk Ha nigctasi nnaTiXkHOT IHCTPYKLUiT, nogaHoi KnieHToM, 34iNCHI0E Ta NPOBOAUTL iHLWI MNaTiKHI
onepauii 3a PaxyHkoM B MOPsiAKY, BU3HAYEHOMY YMHHMM 3aKOHOOABCTBOM YKpaiHu, umm [doroBopowm, a
KnieHT 3060B'A3yeTbcsa cnnadyBat baHky KOMiCilHy BUHaropoay, nepenbadeHy YuHHUMKU Tapudamu.

2.1.2. baHk 3060B’A3aHMIA HagicnaTn NoBiOMMEHHS 4O BiAMNOBIAHOIO KOHTPOIIHOKYOro opraHy npo
BioKpUTTA/3akpnTTa PaxyHky KnieHTa.

30iiCHEHHS BMAATKOBUX onepadiin 3a PaxyHKOM MOXIMBO Micnsi B3SATTS Ha 06K KOHTPOMOKYUM
OopraHom B NOPsAAKY BU3HAYEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHW. BbaHk He Hece BignoBiganbHICTb 3a He
B3ATTS PaxyHKy Ha 06nik KOHTPOMIOIYUM OPraHoOM.

2.1.3. KnieHT Hapae 3roay Ta gopy4ae baHKy BMKOHYBaTu nnaTikHi onepauii, ob6crnyroByBaHHsI
PaxyHky Ha ymoBax uiei [nasu Ta iHwux MMaB uboro [loroBopy npo HagaHHSA neBHOI baHkiBCbKOT nocnyru,
BKITHOYAOUM:

a) 3gincHioBaTy aebetoBun nepekas 3 PaxyHky(iB), Bigkputmx y baHKky Ha ymoBax Lboro [JoroBopy;

b) BMKOHyBaTK iHWI onepaduji/nnaTikHi onepadii, nepegbaveHi YMHHMM 3aKOHOO4ABCTBOM YKpaiHu,
AKLLO Take BUKOHAHHSA He cyrnepednTb yMoBaM Lboro [lorosopy.

2.1.4. KnieHT mae npaBo:

a) y pasi notpebu 3BepHyTUCA A0 baHKy 3 MMCbMOBUM 3anuTOM 3a OTPMMaHHSAM
ayonikaty Bunuckn 3 PaxyHky. [ybnikat BMNucku mae OyTM OTpMMaHO Yy MpuMilleHHi baHky 3
onnartoro BignosigHo Ao Tapudis.

b) po3nopsamKaTtucs  KowTamuM Ha PaxyHKy 3  OOTPMMaHHAM  BUMOP  YMHHOIO
3akoHodaBcTBa YKpaiHu Ta ymos [JoroBopy

C) OTPMMyBaTW FOTIBKOBI KOLUTW 3@ YMOBU HAsiBHOCTI Ha PaxyHKy KOLWTIB y BiANOBIgHIN
BanTi, y BUNagkax i Ha notpebu, nepeabayeHi YNHHUM 3aKOHOAABCTBOM YKpaiHu

d) BiAKNMKATW NNaTikHi IHCTPYKLUi, 3asBy Npo KyniBmw / npogax / obMiH iHO3eMHOi
BantoTy LWINAXOM nofaHHA B baHk nucTa npo BigknukaHHs. Take BigKNuKaHHA MOXNMBE NunLe npu
HasIBHOCTiI TEXHIYHOI MOXNMBOCTI BbaHKy Ta 3a ymMOBMW, WO NNCT NPO BIOKIIMKAHHA NOAAETLCS A0
HaCTaHHS JaTu BarntoTyBaHHA AN8 NNaTKHOrO JOPYYEHHS Ta 40 KiHUSA onepauiiHoro yacy gHs, wo
nepeaye OHIO TOpPriB Ha MiXkOaHKIBCbKOMY BanOTHOMY PUHKY YKpaiHW, Anst 3asB Npo Kyniento /
npoaax / obmiH iHO3eMHOIT BantoTu, y BUNaAKy, SKLLO Taka nnaTtikHa iHCTPYKLUis, 3asiBa Npo KyniBIto
/ npogax / obMmiH iHO3eMHOI BanioTh He Byno BMkoHaHO BaHkoM, Ta 3a ymMOBM BiALIKOAYBaHHS
KnieHTom BuTpaTt BaHKy, NOB’A3aHMX 3 TaKMM BiOKNUKaHHAM.

2.1.5. KnieHT 3060B'A3aHuM:

a) y pasi 3gaBaHHs KnieHTOM roTiBKOBOI BUPYYKM A0 Kacu BaHky, 3gaBatu roTieky, ska
€ NnoHag MiMITHUM 3anuIKOM, He Mi3Hile poboYoro AHSA, HACTYNMHOro 3a AHEM HaOXOMKEHHS
rotiBkn o kacu KnieHTta, npoTtsrom onepauiviHoro yacy baHky abo yepes BedipHio kacy baHky.
[aHun nianyHKT He 3aCTOCOBYETLCS A0 (hi3nyHMX OCiB-nianpuemuis;

b) He Mi3HiWe HacTynHoro pobo4yoro AHA Micns OTPUMAaHHSA BUNUCOK 3 PaxyHKy
NMCbMOBO MOBIJOMNATM BaHk Npo BCi NoMiveHi HETOYHOCTI abo NMOMWIKM Yy BUMMCKAX Ta iHLIMX
AOKyMeHTax abo Npo HeBM3HAHHSA (HEMIATBEPAXKEHHSA) NiACYMKOBOro canbgo 3a PaxyHkom. Y pasi
HEeHaJaHHS TaKoro MOBIAOMMEHHSI MPOTArOM HACTYMHOrO pPobOYOro AHA BUMMCKA BBaXKAETHCS
niareepakeHoto KnieHtom.

2.1.6. baHk mae npaBo:

a) BigMOBUTKU KNieHTy y BMAaYi roTiBkM y pasi HENoOAaHHA HUM 3a8BKU Ha OTPUMaHHS
roTiBkM HanepegoaHi 3a 2 (Oea) pobouyi AHI 4O 3anfaHOBaHOI AaT! OTPUMAHHS FOTiBKM, SIKLLO cyMma
3amoBrneHHst nepesuwye 50 000,00 (M’ATAECAT TUCAY) FPUBEHb YW EKBIBANeHT L€l CyMU B iHLUIN
BantoTi. baHk y Oyab-akoMy Bunagky BigMoBnsie KnieHTy y Buaadi roTiBKM, SKWO HA MOMEHT
oTpuMaHHa bBaHkom 3asBkM Ta/abo Buaadi rOTIBKM Taki Ail  nopywywTb  Ailoye
3aKOHOA4ABCTBO YKpaiHu;

b) noBepHyTK KnieHTy 6e3 BMKOHaHHS NnaTikHi iIHCTPYKUii / 3asiBK Ha KyniBno/npoga/
0OMiH iHO3eMHOI BamnTK, pO3paxyHKOBI Ta iHLWi JOKYMEHTW, OPOPMIIEHI 3 MOPYLUEHHAM HOPM
YMHHOTO 3aKOHOAABCTBA YKpaiHW, BHYTPILWHIX JOKYMeHTiB BaHky, abo y BMNagKy BiACYTHOCTI y
BaHky JokymeHTiB abo HagaHO HEMOBHMIA NaKeT TakMx OOKYMEHTIB HEOOXiAHMX ANs 30INCHEHHS
BasIlOTHOrO Harnagy, 3 NocunaHHaM Ha nigctasu. JOKyMeHTH, WO noBepTalTbed, KnieHT Moxe
oTpuMaTun y npumilleHHi baxky y Oyab-skui pobounin geHb, abo BOHM HagcunawTbcd baHkom
KrieHTy nowTo YM B eNeKTPOHHOMY BUIMAAi 32 4OAATKOBOK AOMOBMEHICT0O CTOpiH;

C) BigMoBuMTU KrieHTy B MpoBeAeHHi onepauii, AKWo 3anuwok Ha PaxyHKy Ha MOMEHT
OTpUMaHHA BaHKoM BiAMOBIAHOI NNaTKHOT IHCTPYKLii KrieHTa € HegocTaTHIM Ang nNpoBeAeHHs
Takoi onepadii Ta onnaTtu BigNoBiAHMX BaHKiBCbkMX Mmocnyr y BignosigHocTi go Tapudis, 3
ypaxyBaHHAM YMOB Ta TEPMIiHiB, Lo nepenbayeHi nyHkTom n.3.3.2 uiei nasum yboro Jorosopy
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d) BigMOBUTU KnieHTy B nNpoBedeHHi nnaTikHOI onepauii 3a PaxyHkoM, KO Taka
onepauis NpPoTUPIUUTL pexumy PaxyHKy, BCTaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu,
HOpMaTUBHO-NpaBoBUMK akTamu HBY;

e) BigMoBUTU KnieHTy y npoBeAeHHi nnaTpkHOI onepauii 3i CrnncaHHA KowTiB 3a
PaxyHkom, skwo BaHk oTpuma i3 gepxaBHUX peecTpiB abo iHWMX mkepern iHdopmadlilo npo
HasiIBHICTb ODTSDKEHHSI MaWHOBMX MpaB Ha KOLWTW, WO obnikoBylTbCs Ha PaxyHky, Ta cyma
3anuLKy KOLWTiB Ha PaxyHKy nicns 34iMCHEHHS TaKoro CrnmMcaHHs Oyde MEeHLLOH, HiK cyma
OOTSKEHHSI MaNHOBUX MpaB Ha KOLITK, L0 06MiKOBYOTbLCA Ha PaxyHky;

f) He 3apaxoByBaTW Ha PaxyHOK BXifHi nnaTexi B HauioHanbHin abo iHo3eMHi BantoTi,
AKLO BOHW MpoTupivaTh pexnmy PaxyHKy, BCTaHOBNEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHu, Ta
B iHLWMX BMNagkax, nepenbayeHnx 3akOHO4ABCTBOM YKpaiHW, HOPMAaTMBHO-MPaBOBMMW akTamu
HBY

0) 34ivcHIoBaTK NnaTexi Ta onepadii 3 kynisni / npogaxy / 06MiHy iHO3eMHOT BantoTu 3
ypaxyBaHHAM OOMeXeHb, BCTaHOBNEHUX uum [JoroBopoM, A4OroBopoMm GaHKIBCbKOi mocnyru, Ta
OTpMMyBaTW KOMICiHY BUHAropoay 3a Taki nocrnyru

h) 3[iMICHIOBATM BINMbHUI MNpodaXx IHO3EMHOI BamnoTM 3a TpuBHIO 6e3 okpemoro
po3nopsmkeHHs 3 6oky KnieHTa, sikwo KnieHT nonepeaHbo Hagae B baHk nnaTikHy iHCTpyKLUito Ha
34INCHEHHS perynsipHoOro Npogaxy iHo3eMHOI BantoTK i3 3a3Ha4YEeHHAM CyMU NPOAaXKy Ta PEKBI3UTIB
ONS nepepaxyBaHHs rpMBHI Big npogaxy iHo3eMHoi BantoTu. NMpu ubomy KnieHT ynoBHoBaxye baHk
BM3HAUNTU KYpPC/KPOC-KypC Takoi KyniBni/npoaaxy/obmiHy (KoHBepTaLlii) Ha piBHi Kypcy/Kpoc-Kypcy,
O iCHYe Ha MixOaHKIBCbKOMY BaritOTHOMY PUHKY YKpaiHu Ang BignoBigHOro BMAY BanioTu Ta 3
BMKOPUCTaHHAM $KOro BaHkoM yknagalTbCs yrogn Ha MikOaHKiBCbKOMY BarntOTHOMY PUHKY
YkpaiHn Ha paTty 3giicHeHHs Takoi onepauii abo, Ha po3cyn bawnky, no BignosigHomy Kypcy (B
3anexHocTi Big4 TpaHsakuii KnieHta). BaHk 3giicHOE npogax BamTU He MisHiwe, Hix 3a 2
©aHKIBCbKMX AHi, NOYMHAKYN 3 OHS HAOXOMKEHHSA BamnioTHMX KOwTiB Ha PaxyHok knieHTa B
iHO3eMHIl BantoTi.

i) Hagicnatm MOBIAOMIIEHHA OO BIAMOBIAHOMO  KOHTPOSIOKYOro OpraHy npo
BiOKpUTTA/3aKpnTTA PaxyHky KnieHTa.
) He 34iiCHIOBaTK 3apaxyBaHHSA Ha PaxyHOK rpoLlOBMX KOLWTIB, WO Haginwnm 3a

NNaTiKHUMK  IHCTPYKUISMK, Yy BMNagky, SKWO OOOB’SI3KOBI PEKBI3UTW, 3a3HayveHi B MMaTiKHIN
iHCTPYKLiT 3aNOBHEHO 3 MOPYLUEHHSAM BMMOI YMHHOMO 3akoHodaBcTBa. BignosiganbHicTb baHka
LLOAO NepeBipKM NPaBWUIbHOCTI 3aMOBHEHHS PEKBI3UTIB €NEKTPOHHOIO JOKYMEHTa OOMEXYTbCS
HeOOXIOHICTIO 304IMCHEHHS MepeBipKM NuWe TUX PEKBI3UTIB, SKi YiTKO BU3HAYEHI YUHHUM
3aKOHOAABCTBOM YKpaiHu

k) BigMoBMTU KnieHTy y npoBedeHHi nnaTkHOI onepauii 3i ChMcaHHs KowTiB 3a
PaxyHkom y BUMaaKy BiACYTHOCTI MMCbMOBOI 3rofmn Ha Le 00TsbkyBada Ha KOPUCTb SKOTO OOTSKEHI
KOLWITK, IO 3HaxoadTbCA Ha PaxyHKy, Ta y BUNaaky, SKWO B pe3ynbTaTi MPOBEAEHHS NNaTikHOI
onepavuii po3mip rpoLoBMX KOWTIB Ha paxyHKy Oyae MeHWuM 3a po3Mmip, BU3HAYEHUIN 3rigHO
yMOBaMu OOTsDKEHHsi, ab0 po3mip TFpOLIOBMX KOLUTIB Ha paxyHKy Oyge MeHWuM 3a po3Mmip
3abe3neyeHoi 06THKEHHSAM BUMOTM OOTSXKyBaYva Ta Micnsa OTpUMaHHSA NoBiJOMIIEHHS 0OTsXKyBaya
Npo HasiBHICTb MiACTaB AN18 3BEPHEHHSI CTArHEeHHS Ha KOLLTK, WO 3HaxoasaTbCcs Ha PaxyHky;

) HagasaTtu KnieHTy iHWwi nocnyru, nepenbaveHi Tapudamu, Wwo AitoTe Ha NeEBHY AaTy
ob6cnyroByBaHHs KnieHTa;

m)  KOPUCTyBaTUCH KOLUTaMM, LLO 3HAXOAATbCA Ha PaxyHKy i3 cnnaTow MpoLeHTiB 3a
Take KOpMCTyBaHHS BignoBigHO Ao Aitoumnx Tapudis abo o ymoB BaHKiBCbKOI nocnyru 3rigHo
3asasu /JopaTky oo 3asBu, abo goroBopy H6aHkiBCbkoT nocnyrn. Meton Ta Nnopsgok HapaxyBaHHSA
NPOLIEHTIB, a TakoX BuUMNnaTa HapaxoBaHUX NPOLEHTIB 3AiNCHIOITLCHA B MOPSAKY Ta Yy PO3Mipi,
BM3HayYeHoMmy fitounmu Tapudamu.

2.1.7. baHk Bigkpmae KnieHTy PaxyHOK nicnsi BUKOHaHHS BCiX HABEAEHUX HUXYeE YMOB:

- HagaHHs KnieHTom baHky HanexHuM YMHOM CKrageHux Ta OoPOpPMAEHUX OKYMEHTIB, HEOBXigHNX
ans ineHTudikauii Ta Bepudikauii KnieHTa Ta noro ynoBHoBaXeHUx ocib, y nopsaky, BCTaHOBEHOMY YMHHUM
3aKOHO4ABCTBOM YKpaiHU Ta/abo BHYTpILLHIMM foKyMeHTamMun baHky;

- npoBefeHHs1 baHkom igeHTHdiKaUii Ta BepudikaLii KnieHTa Ta noro ynoBHoBa)eHMX ocio;

- NpuegHaHHsa KnieHta oo uboro [loroBopy

Micna npueaHaHHa Knienta po Oorosopy baHk BigkpuBae KnieHTy PaxyHOK Ta Hagae nnaTtikHi
nocnyru/3giicHioe noro obcnyroByBaHHA 3rigHO 3asaBu, JopaTtky o 3aseu abo goroBopy OaHKiBCbKOI
nocnyru, i Hagae noB'a3aHi 3 UMM NOCIyru.

BaHk Takox moxe BigkpvBaTu KnieHTy paxyHku 3i cneuianbHUMN pexxmmamu iX BUKOPUCTaHHS (gani
— «CneupaxyHkn») y BUNagkax, nepegbadeHnx 3akoHoAaBCTBOM YKpaiHu, BignosigHo o 3asas, JopaTkie Ao
3asB, Ta BMKOHYE NnaTikHi onepawii/3giicHIOE X 06CNYroByBaHHA B MeXax PEXUMIB iX BUKOPUCTaHHS 3
ypaxyBaHHSIM NoroxeHb [Jorosopy.

TepmiH «PaxyHok» 3a TekcTom 3acTtocoByeTbcs 0 CrieupaxyHKiB B Mexax Ta B Mipi, B SKUX
3a3HavyeHe He NPOoTUPIYNTL 3aKOHOAABCTBY YKpaiHu.
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2.1.8. KnieHT Hapae 3rogy Ta popydae baHky BMKOHyBaTWM nnaTixHi onepauii, 34iNcHioBaTH
obcnyroByBaHHA PaxyHKy, BKNIOYaOUK:

a) BMKOHyBaTW MNnaTexi B Mexax 3arnuLiKy KOWTiB Ha PaxyHKy y BigMOBIgHIN BantoTi HA MOMEHT
nogaHHs B BbaHK HanexHVM 4YMHOM OMOPMMEHUX NMNATDKHUX IHCTPYKUiIK abo Ha MOMEHT BUKOHaHHS
BiONOBIOHUX NNATKHOT IHCTPYKLIT, SIKLLO iHLIOro He nepeabdayYyeHo OKPeEMMM JOTOBOPOM;

b) BMKOHYBaTK Npoaax / kyniento / 06MiH iIHO3EMHOT BanoTK B MeXax 3arnuLLKy KOLITIB Ha PaxyHky y
BiQNOBIOHIN BantoTi Ha AaTy BMKOHaHHA baHkoM BignoBigHOI 3asBM Npo npogax / KyniBnto / 06MiH iHO3eMHOT
BanTy, AKLO iHLLIOrO He nepegbaveHo OKpeMuM O0roBOpPOM;
3asBu / nnaTikHi iIHCTPYKLUiT Ha KyniBnto/npoaaxx/odMiH iHO3eMHOT BantoTu nogatTbes Ao baHKy y naneposin
dopmi abo 3a gonomoroto Cepaicy (y pasi MigknoveHHs)

C) 3piicHioBaTu aebeTtoBuir nepekas 3 PaxyHkis, Bigkputux KnieHtom B BaHky, 3rigHO yMOB LbOro
Horosopy.

2.1.9. baHk 3060B'A3aHUN:

a) 3apaxyBaTu Ha PaxyHOK roTiBkoBYy BUPYYKY, 3aaHy KnieHTom go kacu baHky:

- Yy pasi 34aBaHHS BUPYYKM NMPOTAroM onepawinHoro yacy baHky — y AeHb 1i HaaXOKeHHsA A0 Kacu
BaHky;

- y pasi 34aBaHHs BUPYYKM Yepes BevipHIo kKacy baHky — HacTynHoro po6oyoro gHs.

Pexunm poboTun BeYipHbOi kacu baHKy BCTAHOBMOETHCS 3riAHO 3 BHYTPILLHIMKU JOKyMeHTamu BaHky,
i3 3MicTOM sIKMX KnieHT Moxke 03HaroMUTUCh B NpuMilLleHHi BaHky abo 3a 3anuTtom;

b) BUKOHYBaTM NNaTiXKHi IHCTPYKLIi i3 3apaxyBaHHsI FPOLLOBMX KOLUTIB i HA NepepaxyBaHHs (CMUCaHHSA)
rPOLIOBMUX KOWTIB 3 PaxyHKy Yy CTPOKW, BW3HAY€Hi YMHHUM 3aKOHOOABCTBOM YKpaiHW, BHYTPILLHIMK
AokyMeHTamu baHky Ta ymoBamu upsoro [lorosopy;

¢) 3agaBu/mnaTikHi AOPYYEHHSA NpPO KyniBrno / 0BbMiH iIHO3EMHOI BanioTW BUKOHYKOTLCS Yy CTPOK,
nepenbaveHnii BHYTpPIWHIMU OOKyMeHTamn bBaHKy (SKwo 6inbll TpuBanuin TepMiH He BCTaHOBIEHWN
3aKOHO4ABCTBOM YKpaiHW, HOpMaTUBHO-NpaBoBMMM aktamu HBY).

Baasw/nnatixHi gopyyeHHsa KnieHta npo npogax / KyniBmto / 06MiH iHO3eMHOT BanioT NpMnMaloTbCs
00 BMKOHaAHHS BaHKOM Micns oTpMMaHHs BCiX HEOOXIAHMX AOKYMEHTIB, ANs 3A4iNCHEHHST BanNOTHOIO Harnsay
i BU3HAYEHMX YNHHNM 3aKOHOA4ABCTBOM YKpaiHu, sk Big KnieHTa, Tak i Big HBY, nogaTkoBux opraHis, iHLWMX
YMNOBHOBaXXEHMX YCTAHOB, Ta NPW HasiBHOCTI HEOOXIAHOMO 3anuLLKy KOLWTIB Ha PaxyHKy y BianoBigHiA BantoTi
Ha MOMEHT NPUNHATTA A0 BUKOHaHHA BbaHkom 3asBu KnieHTa (3 BpaxyBaHHAM 0OMexeHb, L0 MOXYTb 6yTu
HaknageHi Ha rpoLoBi KOWTK, WO OBNIKOBYTbCA Ha PaxyHKy, 3rigHO BUMOI Y/MHHOrO 3aKOHOAaBCTBA Ta
YMOB LIbOro JOroBOpY).

3aaBw/nnatikHi  gopydeHHs Ha KyniBro/mpogak/obmiH  iHO3eMHOI BamTM MNOAAETLCH  3a
noromkeHo 6HaHkom opMOIo, sika Mae MICTUTW Taki pekBi3WTW: BiAMOBIOHY Ha3By, AaTy CKMagaHHs,
HanMeHyBaHHA KrieHTa, Moro MicuesHaxomKeHHsi, HoMep TenedoHy/dakcy, And 3asBu npo KymniBro
iHO3eMHOT BanoT - NOCWUMaHHA Ha OOKYMEHTW, siki € NIACTaBOK AN KyniBri iHO3eMHOI BamnioTu, Ha3By
iHO3eMHOT BantoTH WO KyNyeTbCA/NPOAaETbCH, Ans 3as8B Npo 0OMiH — BKa3ylTbCS Ha3BM iHO3EMHMX BanioT,
LLIO NPOAAETLCH Ta KyNyeTbCs, CyMY KyniBni/npoaaxy iHO3eMHOI BantoTu, Ans 3as8B Npo 0O6MiH — BKa3yTbCH
cyma BanoTu sika npogaeTbcs abo cyma, sika KynyeTbCs, Kypc KyniBni/npoaaxy abo obmiHy (BkasyeTbcs
undcpoBe 3HaYeHHst Kypcy Kymini/npogaxy/obMiHy iHO3eMHOI BanioTy abo 3asHayvyaeTbCsi "3a KypcoMm
GaHKy"), HoMep MOTOYHOrO paxyHKy B iHO3EMHI BartoTi, Ha sSIKMA NOTPIOHO 3apaxyBaTu NpuadaHy iHO3EMHY
BanioTy, 3 IKOro NOTPIOHO cnMcaTy iHO3eMHY BanioTy Ans NPOoAaxy, HOMep MOTOYHOrO PaxyHKYy B rPUBHSX,
Ha SIKUA MOTPIOHO 3apaxyBaTW FPUBHEBMI EKBIBANeHT MPOAAHOI iHO3EMHOI BanioTW/3anuWOoK KOLWTIB Y
FPMBHSX MiCns KyniBni iHO3eMHOI BanoTw, KoA i HaMeHyBaHHS yNoOBHOBaxeHoro 6aHky, wo obcnyroeye
KnieHTa, y SKOMy BiAKPUTO Lie paxyHoK, NiAnnc yrnoBHOBaXeHOT ocobu.

Y 3agBi/nnatikHOMY [OPY4YeHHi Npo Kynisro/mpogax/obmiH iHO3eMHOI BantoTy 3a3HayaeTbes
MOXINUBICTb YTPUMAHHS KOMICIMHOI BUHAropoau i3 CyMu B TPUBHSX, sika rnepepaxoBaHa Ha KymniBrto
iHO3EeMHOT BanioTu Ta 3 KOLUTIB, OTPMMaHMX Bif NPoAaxy iHO3eMHOI BantoTun, 6e3 3apaxyBaHHS L€l KOMICINHOT
BMHaropoau Ha NOTOYHWUA PaxyHOK KrlieHTa B HaLioHarbHi BanioTi, 3 NOTOYHOIO paxyHKy B HaLiOHamnbHin
BantoTi Npy 0OMiHi iHO3eMHOI BanioTu.

baHk mMae npaBso 3aincHoBaTK 3a kowTu KnieHTa kyniBnio / npodax iHWoi iHO3eMHOI BanoTh Ha
MiXOaHKIBCbKOMY BantOTHOMY PUHKY YKpaiHu, fka Hadani BUKOPUCTOBYBAaTUMETbLCA ANst KyniBni /mpogaxy
NnoTpibHOI iHO3eMHOT BamnTUM Ha MDKHAapOAHMX BaNOTHUX PUHKAX B MeXax, BCTAaHOBMEHUX AitounMm
3aKOHO4AaBCTBOM YKpaiHu.

B pasi, akwo npuabaHa iHo3emHa BantoTa He Byae nepepaxoBaHa KnieHTOM 3a Npu3HaYeHHAM Y
BM3HAYEHWI 3aKOHO4ABCTBOM CTPOK, baHk npogae Lo iHO3eMHY BantoTy Ha MipKGaHKIBCbKOMY BarltOTHOMY
pVHKY YKpaiHu 3a kypcom baHky, BCTaHOBNEHUM Ha AeHb NPOAaXy/KOHBEPCI.

lMicna npoBeaeHHs onepadii 3 kyniBni/npogaxy/obmiHy iHo3eMHoi BanmoTu baHk Hagae KnieHTy
OOBiOKY BiAMOBIAHOMO 3MICTY LWOAO BMKOHaHHS onepauii B nopsgky nepegbadeHoMy BHYTPILWHIMK
OOKyMeHTamu baHky.

d) nicns 3piicHeHHst onepauin cnucaHHa abo 3apaxyBaHHSA KOWTiB Ha PaxyHok Hagatu KnieHTy
iHpopMmauito Wwoao npoBefeHoi onepalii. Taka iHdopmalis Moxe Oyt oTpumaHa KrieHToM y BUnmnckax no
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PaxyHky y npumiweHHi baHky abo y nporpamMHO-TEXHIYHOMY KOMMMEKCi AMCTaHLUIMHOro obcnyroByBaHHS
ereKTPOHHMX NnaTexis, 3 onnartoto BignosigHo oo Tapudis baHky.

2.2. Nopsaaok 3MiH Ta NPUNUHEHHS HagaHHA BaHKiBCbKUX nocnyr

2.2.1. Ana baHkiBCbKOT nocnyru — BiakpnTtTa PaxyHKy 3 KopnopaTUBHOK NNAaTiXKHOK KapToto:

y Bunagky 3akiHueHHs cTpoky aii MK, KnieHT Hagae oo banky 3asBy gnst nepesunycky lK, ctpok gii
SIKOT 3aKiHYYETbCS, HA HOBUIN CTPOK.

CTtpok aii HagaHHA BaHkiBcbkOi nocnyrn «PaxyHOK 3 KOpnopaTMBHOK MIaTiKHOK KapTkowy» abo
OKpeMUI OOoroBip Takoi GaHKIBCbKOT MOCNYrM BBaXXaeTbCsl NPOAOBXEHMM Ha CTPOK Aii noHoBneHux MK go
NOBHOro BMKOHaHHSA KnieHToM 3060B’A3aHb nepea baHkom.

2.2.2. [insa Bcix baHkiBcbknx nocnyr — BigkpuTTa PaxyHky KnieHTy:

2.2.2.1. CtopoHu norogunucs, wo baHk mae npaBo npunuHnT HagasaTu baHkiBCbKy nocnyry abo
posipBaTtu gorosip 6aHKiBCbKOT nocnyru Ta/abo 3akpuTtn PaxyHok B Takux Bunagkax:

a) Ha niacTasi NMCbMOBOI 3asBK Ha 3akpuTTs PaxyHky/PaxyHkiB KnieHTa BignoBigHO 4O YMOB LibOro
[orosopy;

b) y pasi BigcyTHOCTi onepauin 3a PaxyHkom KnieHTa npoTtsarom 3 (TpboX) pokiB Nigpsia Ta BigCYyTHOCTI
3anuLLKY FPOLLIOBUX KOLUTIB Ha TakoMy PaxyHky.

Y pasi HasiBHOCTI 3anuuKy KowTiB Ha PaxyHky, KnieHT Hagae BaHky 3rogy (8o3Bin) y nopsiaky
0ebeToBOro nepekasy 34iNCHUTM CMMCaHHA 3anuvLKy KOWTIB 3 PaxyHKy Ta mepepaxyBaTu Ha OKpeMun
aHaniTU4HUA paxyHOK BM3Ha4eHM BbaHkOM CaMOCTIHO BiAMOBIAHO OO BHYTPILIHIX AOKYMeEHTIB abo Ha
KopucTb BaHky.

CTopoHM noromxyoTbes, WO 3akputTa PaxyHky KnieHTa y BignoBigHOCTI 4O nignyHkTy b) uboro
nyHkTy [JoroBopy 3aiMcHI0eTbCS 6e3 iHdopMyBaHHs baHkom KnieHTa npo 3akputTs Takoro PaxyHky. KnieHT
MOXe 3BepHyTMCb A0 baHky And oTpumaHHs [OBiAKM Npo 3akpuTTd PaxyHKy/MpUNUHEHHS/po3sipBaHHS
Horosopy.

C) y Bunagkax, nepegbayeHux YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta HOPMaTMBHO-MPaBOBUMMU
aktamun HBY, siki peryntoe BigHOCWMHU y cdpepi 3anobiraHHst Ta npoTuaii neranisauii (BiaMvBaHHIO) AOXOAIB,
oAepXXaHMX 3MOYUHHMM LUNSAXOM, (hbiHAHCYBaHHIO TepopuaMy Ta iHaHCYBaHHIO PO3MNOBCIOOKEHHSI 30pOoi
MacOBOrO 3HULLIEHHS Ta 3aKOHOAABCTBOM, LLIO peryntoe 6aHKiBCbKy AisiNbHICTb;

d) y pasi HeBukoHaHHS KnieHToM cBOix 3000B‘A3aHb, nepegbaveHux uum [orosopy Ta/abo
HOpMaTUBHO-NPaBoBMMMK akTamn HBY;

€) Ha nigcTasi pilleHHs BigNOBIAHOIO OpraHy, Ha AKMIM 3rigHOo i3 3aKOHOM NOKMageHo PyHKLiT Woao
NPUNWHEHHS IOPUANYHOT 0COBW, NPUMMHEHHS MiANPUEMHULBKOT AiSNbHOCTI (PidnyHOT ocobu - nignpruemus Ta
BM3HaHHA i3n4HOi ocobu GaHKpyTOM (3a 3asBOMO MikBigaTopa, ronosu abo yneHa nikBigaLUinHOI KOMICIT,
ynpaBuTens MarHa Towo). baHk 3akpvBae NMOTOYHMIM paxyHOK (hi3nyHOI ocobu-mignpuemMus Ha nigcTasi
OOKYMEHTa, BMOAHOro AepXXaBHUM PEECTPaTopoM B MOPSAKY, YCTAHOBMEHOMY 3aKOHOAABCTBOM YKpaiHu,
AKAA MiATBEPAXYE AepXXaBHY peecTpauilo B6aHkpyTcTBa (isnyHOi ocobu-nignpuvemusi abo Ha niactasi
iHpopMmauii, oTpMMaHoi 3 €E0UHOTO OepXXaBHOro peecTpy y BUrMsAAi 6e3onnaTHOro JoCTyny Yyepes nopran
eNeKTPOHHUX CEPBICIB MPO AepxaBHY peecTpauito baHkpyTCcTBa hisnyHOI ocobu-nianpuemMus;

f) y pasi cmepTi KnieHTa (3a 3BepHeHHsM o BbaHky cnagkoemui, Ha nigctaBi MMCbMOBOI 3asBU
cnagkoemuiB) sikwo KnieHT € disnyHolo ocobor — nignpuemMuemM/ocoboto, Lo MNpoBaguTb He3anexHy
NPodecCiiHy AiAnNbHICTE MiCNsA BUANMATK KOWTIB CNAAKOEMUSAM Ta iHWKMM ocobam Ha nigcTaBi LOKYMEHTIB,
BM3HAYEHMX 3aKOHOA4ABCTBOM YKpaiHW;

g) B iHWUX BUNagkax, nependadeHnx YAUHHUM 3aKOHO4ABCTBOM YKpaiHu.

Y Bunagky npunvHeHHs HadaHHa BbaHkiBcbkoi nocnyrm abo posipBaHHS A0roBopy OGaHKIBCLKOT
nocnyru Ta/abo 3akpuTTa PaxyHky, 3a iHiuiatnsoto baHky, kpim Bunagky nepegbayeHoro nignyHKTom b) uporo
nyHkTy JoroBopy, bBbaHKk nosigomnse npo npunuMHeHHs HagaHHA BaHkiBCbkoi mocnyrn abo posipBaHHS
poroBopy 6aHkiBCbKOT nocnyru Ta/abo 3akpuTTs PaxyHKy wnsgxom HanpaeneHHs KnieHTy noBigomneHHs B
cnoci6 nepepbaveHnii LM JoroBopoM. Y NoBiJOMIEHHI 3a3HavYaeTbCcsa AaTta 3 sikoi Oyae 3akputuii PaxyHok
Ta/abo gata 3 sikoi HagaHHs baHkiBcbkoi nocnyrn 6yae npunuHeHo abo foroeip ©aHkiBCbkOi nocnyrun byae
BBaXXaTUCb PO3ipBaHUM.

Bci BuTpaTtn, Wo noe’a3aHi 3 3akpuTTaM PaxyHKy Ta npunuHeHHAM HagaHHA baHkiBCcbKoi nocnyrm
abo posipBaHHAM J0roBopy GaHKiBCbKOi Nocnyru, onnadytoTecs abo komneHcyTbesa KnieHToM y NoBHOMY
obcsaasi.

2.2.2.2. KnieHT mae npaBo y pasi BigcyTHOCTi 3aboprosaHocTi nepep baHkom 3a UMM abo iHWnMun
AoroBopamu Ta y pasi BiOCYTHOCTI iHLWMX Aitoumx JoroBopiB 3 baHkom y Byab-akun yac 3akputu PaxyHok
B NPUNUHUTK HagaHHs baHkiBcbkoi nocnyrn abo Aito JoroBopy GaHKiBCbKOT NOCHyrn 3 HagaHHAM 3asiBu Npo
BiamoBy/ 3asBy NpoO 3aKpUTTHA paxyHKy 3a 5 pobo4mx OHIB Ta BUKOHAHHAM iHLWKUX Ain, nepeadavyeHnx YNHHUM
3aKOHO4ABCTBOM YKpaiHu

HapaHHs BaHkiBcbkoi nocnyrvn abo gis goroBopy 6aHkiBCbKoi Mocnyrm « PaxyHoK 3 KOpnopaTUBHO
NNaTiXXHOI KapTOl» BBAXAETLCSA NPUMMHEHOIO Ha 45-1 KaneH4apHUIN AeHb Nicrns NnoBepHeHHS 0o baHky abo
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noctaHosn go Cron-nucta Bcix MK abo nogaHHA KnieHToM BignoBigHOT 3asiBM Ta MOBHOMO BUKOHaHHSA
30008B‘Aa3aHb 3a uum [Jorosopom.

2.2.2.3. lMpun 3akpuTTi PaxyHKy 3anuLloK KOLWITiB Ha HbOMY Mae OyTu nepepaxoBaHWA Ha iHLIWA
paxyHoK, BKasaHw/i KnieHTOM y MOro nnaTtikHin iHCTPyKuii abo y 3asBi Npo 3akpuTTs paxyHKy abo
nosigomMmrnenu KnieHTom iHWMM YMHOM.

2.2.2.4.Y pasi 3akputTst PaxyHKy Ta BiacyTHOCTi y BaHky iHpopmaLii Npo paxyHOK Ha siknii Mae 6yTn
nepepaxoBaHUn 3anULLIOK KOLUTIB Micns 3akpuTTs, baHk 3abesnedye obnik 3anuwky kowTiB KrnieHTa Ha
OKPEMOMY aHaniTM4HOMY paxyHKy 4O MOMEHTY 3BepHeHHS KnieHTa Lwoao po3nopsamKeHHsS TakKMMU KoLLTamu,
ane He Ginblue 3 (TpbOX) POKiB 3 AaTh NoyaTKy 00niky. MNpu Lbomy 6yab-sKi MPOLEHTU Ha 3anuLLOK KOLUTIB
KnieHTa Ha okpeMoMy aHaniTM4HOMY paxyHKy He HapaxoBYETbCS.

KnieHT Hagae BaHky 3rogy Ta OOpyveHHs y nopsaaky AebeToBoro nepekasy 34iNCHUTU CMUCaHHA
3anuLKy KowWTiB 3 PaxyHKy/3 okpeMoro aHaniTM4HoOro paxyHky Ha KopucTb baHky 6e3 oTpumaHHs OKpeMoi
3asBK, AKWO nNpoTarom 3 (TpbOx) pokiB micns 3akputTa PaxyHky Bia KnieHTa He Haginwmno nnaTikHUX
JOopy4YeHb Npo nepepaxyBaHHSA 3anuLLKIiB KOLUTIB HA paxyHKU B iHWKX GaHkax, abo KnieHTom He iHilinoBaHo
OTPUMaHHS TaKoro 3anuLLKy iHLWWUM CnOcoBoM, Lo He cynepeyunTb 3aKOHOAaBCTBY YKpaiHu.

2.2.2.5. Y pasi HasiBHOCTi 06TshkeHb PaxyHKy Ta/abo MaHOBUX MpaB Ha KOLWTH, L0 0BNiKOBYOTLCS
Ha PaxyHKy, KnieHT 3060B’A3yeTbCs pa3om 3 Npono3unuieto Npo BHECEHHS 3MiH/OONOBHEHb 40 YMOB HagaHHS
BaHkiBCcbKOi nocnyrn abo yMoB JOroBopy 6aHKIBCbKOI MOCIyri, HagaTh NMCbMOBY 3rofly OOTsbKyBada Ha Taki
3MiHW/QOMOBHEHHA (SKLLO TaKy 3rogy He BKMYEHO [0 TEeKCTYy MpaBOuYMHY, 3rigHO SIKOro BCTaHOBMEHO
OOTSKEHHS).

3acTtepexeHHs: MNpuegHaHHAM 0o uboro JoroBopy KrieHT niaTBepaxye, WO NOAaHHSAM 3asiBM Ha
3akpuTTs PaxyHky Ao BaHKy BiH rapaHTye Ta niaTBepAXye, WO HAa MOMEHT HafaHHS Takoi 3asBu 40 baHky,
06TsKeHHs PaxyHKy Ta/abo ManHOBMX MpaB Ha KOLITK, Lo 0BNiKoBYOTbCA Ha PaxyHKy, BiACYTHI.

Y pasi HasiBHOCTI OOTSXEHb ManHOBMX MpaB Ha KOWTW, WO 3HaxoAaTbCcd Ha PaxyHky, KnieHT
3000B’A3yeTbCA pa3oM 3 3asiBOKO NPO 3akpuTTst PaxyHKy HagaTth NMCbMOBI 3rofy OOTsKyBada Ha 3aKpUTTS
PaxyHKy (SKLLO Taka 3roga He BKIOYeHa y TeKCT AOKYMEHTY, SKMMU BCTAHOBMNEHE OBTSKEHHS).

2.3. ®dopMmu Ta NOpsAAOK po3paxyHKiB 3a HaaaHi BaHkiBcbki nocnyru

2.3.1. BaprTictb HagaHux BbaHkoM nocnyr Ta BidlWwKoAyBaHHS MOHeceHux baHkom y 3B’A3Ky 3
BMKOHaHHSAM yMOB bBaHKiBCbKOI Mocnyrn BuTpaT po3paxoByeTbCA Yy BignosigHocTi o Tapudis,
3aTBepaKeHMX baHKoM YMHHMX Ha JaTy NPOBEeAEeHHs onnaTtu, SKWO iHwe He nepegbadyeHo ymoBaMu LbOro
Horoeopy abo goroBopis, yknageHunx mixx KnieHtom ta BaHkowm.

2.3.2. Onnata BapToCTi HagaHux baHkoM nocnyr Ta BigwkoayBaHHSA KnieHTOM noHeceHnx BaHkom
BMTPAT Yy 3B’3Ky 3 HaA4aHHAM BaHKiBCbKOT NOCNyrn, BUKOHAHHSAM YMOB A0roBopy 6aHKiBCbKOI MOCIyru , TOLLO,
3pivicHioeTbea KnieHTom wnsxom 6e3roTiBKOBOro nepepaxyBaHHsl, BHECEHHS roTiBkM B kacy baHky abo
wnsxom gebetosoro nepekasdy. KnieHT gopyyae baHky 3gincHioBaTn AebeToBuin nepekas KoLWTiB Ha NiacTasi
Horosopy 3 PaxyHky abo 3 iHwux paxyHkiB KnieHTa, Bigkputux y baHky, B cymi BapToCTi HagaHmx baHkom
nocnyr Ta iHWi Ccymu, WO HamnexaTb OO0 cnnaTtu (MoBHICTIO abo 4acTKOBO) 3 ypaxyBaHHsSIM PEKBI3UTIB,
3a3HayeHux B 3aaBi abo goroBopi GaHKIBCbkOT nocnyrn, abo B iHWKUX fokymeHTax BaHnky 3 KnieHtom. Y
BMNagKy, Akwo baHkiBcbka mocnyra HagaBanacb BaHKOM MpoTArom HEMOBHOMO MICALUS, HE3anexHo Bif
KiNbKOCTI OHIiB, Y SIKi Taka nocnyra Hagaearnacb, onnarta BapToCTi HagaHoi baHkoMm nocnyru 34iNCHIETBCS
KnieHTom y noBHoMy 06c¢3i, TOGTO 3@ NOBHMIA MicALb.

Kowmicia 3a BigkputTs PaxyHKy(iB) cnnadyetbcs (CNUCYETbCS) aBaHCOM OOHOPA30BO MPW BIOKPUTTI
paxyHKy y MOMeHT nogaHHs KnieHtom o bBawnky (BiggineHHs BaHKy) OOKYMEHTIB A BIOKPUTTS KOXHOro
paxyHKy B po3Mipi, BkazaHoMy B Tapudax.

Onnarta (Bknoyaoum Wwnsaxom gebetoBoro nepekasy) HagaHnx BaHkoM nocnyr 3a po3paxyHKOBUM
nepiog mae OyTu 3diNcHeHa He MisHiwe 26-ro Yncna NOTOYHOro MiCAUS SKLLO iHLWWI CTPOKM He nepeabadeHi
Tapudamn abo goaaTkoBow AOMOBNEHICTIO CTOPIH.

2.3.3. JopaTtkoBi KOMICil TpeTix CTOpiH (MoAaTKuM, KOMICIi TpeTix 6aHkiB — 6aHkiB, 3 sakumn AT «[lipeyc
BaHk MKB» He mMae kopeCnoHAEHTCbKUX BIOHOCUH i T.M.), SKLLIO TakKi €, 3aBXAN CNUCYIOTLCA He3anexHo BiJ
KOMicCii, WO 3a3HayeHi y Tapudax.

2.3.4. Kowmicii Ta iHWi nnatexi, nepegdadveHi Tapudamu, cnnadvytotbes KnieHTom camocTiinHo abo
cnucyroTecs baHkoM B HauioHanbHin BantoTi YkpaiHu 3a onnaty nocnyr baHky, HagaHux Knienty, abo B
iHO3EMHIl BantoTi Npu 34iINCHEHHI MiXXHapoaHUX onepadin. Komicii, iHWi nnaTexi, BCTaHOBMEHI B iIHO3EMHIl
BarnoTi, MOXyTb ByTn cnnaveHi abo cnucaHi baHkoM B HauioHanbHIN BantoTi No Kypcy HauioHansHoro 6aHky
YKpaiHM Ha MOMEHT Takoro nraTtexy / CnvMcaHHsA BigNOBIOHO OO0 AiH0YOro 3aKOHOOABCTBA Ta BHYTPILLHIX
npouenyp baHka.

2.3.5. baHk 36epirae 3a coboto NpaBo MOBHICTIO abo YacTKOBO 3MiHIOBaTW YNHHI Tapudu y Bunagky
3MiHM BMMOT YMHHOIO 3aKOHOAABCTBA, CTaHy (hiHAHCOBOrO PMHKY Ta/abo 3MiHM TEXHIYHMX, OpraHi3auinHmX
nepegymoB, nosigomuBwy npo ue KnieHta y nopsgky, nepegbadveHomy [oroBopom. Hosi Tapwudou
BBaXXalTbCHA NPUNHATUMU KniEHTOM 3 MOMEHTY ix BBeAeHHS BbaHkom. Akwo KnieHT He 3rogHuin 3 HOBUMMU
Tapudamu, BiH Mae npaBo posipsaTu [loroeip y nopsaky, nepegdaveHomy y [loroBopi.
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2.4. Bugayva roTiBku

2.4 1. baHk 34iicHIOE Buaa4vy roTiBku BiANoBigHO OO YMOB Lboro [loroBopy 4epes Kacu BigdineHb
BaHKy Ta npucTpoi camMoobcnyroByBaHHS.

2.4.2. OTtpumaHHsa roTiBkm KnieHTom KopucTyBauyem 34iMCHIOETbCA 3a YMOBWM HadaHHs B baHk
BMAATKOBOrO KaCoBOro JOKYMEHTY HanepeaodHi AHA OTpMMaHHSA (YMOBa Ai€ y pa3i OTPMMaHHS roTiBKM Ha
cymy, sika nepesuiye 50 000 rpH.). OBMexeHHs B OTPUMaHHI roTiBKM 3[iINCHIOETLCS:

- NPV He4OCTaTHOCTI KOLTIB ;

- NPW BiIACYTHOCTI NiATBEPOKYIOUMX LOKYMEHTIB ANSA 34iIMCHEHHSA onepauii;

- B iHWKX Bunagkax, nepenbadeHMx YMHHUM 3aKOHOOABCTBOM, Y TOMY YMCMi HOPMaTMBHO-
npasoBuMKn aktamu HBY.

2.4.3. baHk y pasi BuaBneHHs KnieHToM nig yac nepepaxyBaHHSA roTiBkM HegocTtay abo HaanmLukis
D©aHKHOT (MOHET) y Maykax, oKpeMmux KopiHusax abo miwedkax (bnokax, naketax, ponvkax) BXuBae 3axofis
LLoJo nepeBipkM TOTIBKU i B pasi MiaTBEpIKEHHA PO30iKHOCTEN CKragae akT npo po3bBiXHOCTI y ABOX
NpUMIpHUKax, WO 3acBigyyeTbca nignucamm ocib, ski Oynu NpuUCyTHI nig 4Yac nepepaxyBaHHs, Ta
3aTBEPOXKYETLCHA KepiBHUKOM BaHka.

2.4.4. baHk BuaBneHy KnieHTOM nig Yac nepepaxyBaHHs FOTIBKM CyMy HefocTadi BiALLKOO4OBYE
OTpMMYBa4y rOTIBKM 3 onepauiviHOl Kacu, a il HagnavWoK npuiMae Ao onepadivHol Kacu BignoBigHO A0
0OpPMIIEHOIO aKkTa Npo POo30iKHOCTI.

2.4.5. Axwo roTiBka He Oyna nepepaxoBaHa KnieHTOM y npuMilleHHi BaHky nig KoHTponem
npauiBHvka baHky, To npeTeHsii Big KnieHTa Wwoao BigLwkoayBaHHA HegocTadi He MPUMMaroTbCS.

2.5. BHeCeHHs rpowoBoi BUPYUKHU

2.5.1. BHeCeHHs1 rpoLIOBOi BMPYYKM 3AIMCHIOETLCHA 4Yepes3 kacu BigdineHb baHky Ta npucTpoi
camMoobCryroByBaHHs.

2.5.2. 'polioBa BMpyYKka NMOBMHHA BHOCUTUCS YNOBHOBAXXEHO /OoBipeHot ocoboto KnieHTa, abo
ocobamu, siki MatoTb NPaBO PO3MNOPAAKATUCSH paxyHKaMM.

2.5.3. YMOBM npniomy rpoLLIOBOI BUPYYKN B Kacax BaHky:

- 30iMCHIOETbCS B Byab-siIkOMY BiagineHHi baHky.

- baHk cTarye kowmicito BignosigHo Ao Tapudis Ha AeHb 34INCHEHHS onepaLii 3 ogep)KyBada KOLUTIB.

2.5.4. baHk npunmae obpaHuin KNieHTOM rpadik 3gadi roTiBKkoBOI BMPYYKM A0 Kacu, po3pobneHui
3ri4HO 3 [ito4MM 3aKOHOAaBCTBOM MPO NOPSIAOK OpraHisauii kacoBoi po6oTn BaHkaMu y HaLiOHarbHIN BantoTi
B YKpaiHi.

2.6. Onepauii B iHO3eMHi BantoTi

2.6.1. baHk 3givicHioe kyniento/ npogax/ oOMiH 6e3roTiBKkOBOI iHO3EMHOI BantoTK y BignoBigHOCTI 0
HOPM YMHHOrO 3aKOHOAABCTBA, 30KpeMa HOpMaTUBHO-MPaBOBUX akTiB, AKi PerynTb NpaBoBi 3acagu
3[iICHEHHST BarTHMX OnepaLiii, BantoTHOro PEeryrnoBaHHA Ta BanOTHOIO Harnsagy, npasa Ta oboB'A3KM
Cy0'eKTiB BanOTHMX onepadin i yNnoBHOBaXXEHUX YCTAHOB Ta BCTAHOBIIOE BiAMOBIAANBHICTb 3a MOPYLUEHHS
HUMW BanTHOrO 3aKOHOA4aBCTBaA.

2.6.2. baHk 3a gopy4eHHsim KnieHTa Ha nigctasi 3asB KnieHTa npo kyniBnto, o6miH Ta/abo npogax
iHO3eMHO| BamnTK, a TakKoX IHWWX OOKYMEHTIB, HagaHux KnieHTom y BignoBiAHOCTI 4O BMMOP YMHHOrO
3aKOHO4ABCTBA, YKnadaTtu Big CBOrO iMeHi, ane 3a paxyHok KnieHTa yrogm 3 kynieni, o6miHy Ta/abo npogaxy
6e3roTiBKOBOI IHO3eMHO| BanoTh Ha yMOBaXx, BU3Ha4yeHux umm [loroBopom Ta 3asiBamu KnieHTa npo Kynissto,
06MiH Ta/abo npogax iHo3eMHoT BantoTu. Po3mip BuHaropoau (komicin) baHky 3a nepegbayeHi LM nyHKTOM
HoroBopy onepauji Bu3Havaetbcs Tapudamm baHky.

3asBu MOXYTb HagaBaTucs y naneposin opmi i 6esnocepeaHbO HagaBaTucs y BigaineHHax baHky,
Tak i B eNeKTPOoHHIN chopmi LUNaxoM iX HaacunaHHs B baHk yepes Cuctemy KnieHT-baHk.

CTOpOHM NpUALWINKM O 3roam, Wo 0OOB’A3KOBI pekBi3nMTK 3aaB KnieHTa npo kyniento, o6MiH Ta/abo
npoAax iHO3eMHOI BanoTy noroaxytoTecd CTOpoHaMy B KOXHIN KOHKPETHIN 3aaBi KnieHTa npo Kynisnto,
obMiH Ta/abo npogax iHO3eMHOI BamniTWU, NigNUCAHIA YNOBHOBaXXeHWM npefcTaBHMKkoM KnieHTa Ta
NPUNHATIN BaHkoM 0O BWKOHaHHSA. [py LbOMY, KOXHa Taka 3asiBa KnieHTa npo kyniBnto, obmiH Ta/abo
npoga iHO3eMHOI BanoTH, Wo 6yae npuiiHATa BaHKOM 40 BUKOHAHHS, BBaXa€ETbCS OKPEMUM NPaBOYUHOM
(morosopom) mix baHvkom Ta KnieHtom. BaHk npuiimae 3asBu KnieHta npo kynisnto, o6miH Ta/abo npogax
iHO3eMHOT BanioT A0 BMKOHaHHS nuLie 3a HasfBHOCTI Ha PaxyHKy KnieHTa kowTiB y BignoBigHi BantoTi B
CyMi JOCTaTHi ANs BMKOHaHHS YMOB Takoi 3asBu KnieHTa npo kynienio, obmiH Ta/abo npogax iHO3eMHOT
BantoTn. baHk Mae NpaBo He MPUMHATU A0 BUKOHaHHA 3asaBy KrieHTa npo Kynismo, obmiH Ta/abo npogax
iHO3eMHOI BantoTu, y pasi odopmMneHHst KnieHTom Takoi 3asBum npo Kyniento, o6miH Ta/abo npogax iHo3eMHoi
3 MOPYLUEHHSIM BUMOI YMHHOIO 3aKOHOAABCTBA, HOpMATUBHMX akTiB HBY Ta/abo BHYTPILWHIX OOKYMEHTIB
BaHky.
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2.6.3. HacoBe obmexeHHsi Npu NpuiioMi 3asB Y KIieHTIB

3asBu Ha kyniBnto/npoaax/obmiH iHO3eMHOT BantoTn NpurMaroTbesl BaHKkOM 40 BUKOHAHHSA B Mexax
onepawifHoro yacy.

3asBu Ha KyniBnio Ta 06MiH BarnoTK, poO3nopsaKEeHHS Ha KyniBrk KOWTIB B IHO3EMHIN BantoTi Ans
noraleHHs KpeauTHOi 3aboproBaHOCTI, PO3MNOPSMKEHHS Ha KymniBr/OOMiH IHO3eMHOI BamwTM Ans
BMKOHAHHSI MPUMYCOBOIO CMMCAaHHS Ha MigcTaBi JOKYMEHTIB [lepkaBHOI BMKOHABYOI cryxbu, [epxaBHoi
nogaTKoBOI agMiHiCTpauil NpUiMaloTbCs 40 BUKOHAHHS 3@ YMOBU NPOXOPKEHHS BaOTHOroO Harnsaay.

2.6.4. baHk npunmae 3asBu KnieHta npo kyniento, obmiH Ta/abo npogax iHO3eMHOI BanTu A0
BMKOHaAHHS nuLle 3a HasABHOCTI Ha PaxyHky KnieHTa kowTiB y BignoOBigHIA BantoTi B CymMi AOCTaTHIN Ans
BMKOHaHHSI YMOB Takoi 3asiBu KnieHTa npo kyniento, o6MiH Ta/abo npoga iHo3eMHOT BanoTy.

2.6.5. baHk BMKOHYE npogaxk Ta oOMiH iIHO3EMHOI BamOTV B MEXax 3anuLUKy KOLUTIB HAa paxyHKax
KnieHTa y BIiQNOBIOHIA BaniTi Ha MOMEHT NPUAOMY 3asBKM (SKWO iHWe He nepenbayeHo OKpeMum
[OroBOPOM).

2.6.6. 3asBM KnieHTa Npo KyniBf Ta 06MiH iHO3eMHOI BanTM NPUAMaTb 40 BUKOHAHHA
nicnAa oTpumaHHA BaHKOM BCiX HeOOXigHMX OOKYMEHTIB, LIO BM3HAYEHi Ail0YMM 3aKOHOLABCTBOM
YKpaiHu, 32 BUHATKOM:

° 34iNcCHeHHs1 06MiHy 6e3 HasBHOCTI 3000B'A3aHb B iHO3EMHI BanioTi, WO npuabaBaeTbCs B
pe3ynbTati Takoro obmiHy, Ha niacTaBi JOroBOPY Mixk ©OaHKOM Ta KrieHTOM, sikuii nepefdavae HagaHHS
KNIEHTY KOMICINHWUX MOCHIYT.

2.6.7 .KnieHT Hapgae B naneposint popmi abo Hagcmunae B baHk B eNekTpoHHin hopmi yepes Cucrtemun
Knient-baHk MigTBEpaXytoUi JOKYMEHTU B 3aNeXHOCTi Big MeTn npuabdaHHs BanoTu:

o KOHTPaKTW,

KpeauTHi yroam/goroBopwm Nosuku,

iHBOWCW,

BM[ (y pasi oTpumaHHs 3anuTy BiA BigAiny BartOTHOro KOHTPOIHO),

aKTW, OOBIOKW, MUCTH, iHLLe,

pO3paxyHOK BUTPAT (Ha BiOPSMKEHHA 3a Mexi YKpaiHu; Ha ekcnryaTtauiviHi Butpati ans
TpPaHCMOPTHMX 3acobiB, L0 BMKOHYIOTb pency 3a Mmexi YkpaiHu),

o NNaTiXHi IHCTPYKLii Ha nanepoBOMYy HOCIi (2 npuMipHUKa) abo B eneKTPOHHIN dopmi vyepes
KnienT-baHk Ha nepekas KowTiB 3a KOPAOH:
° iHWi goaaTKoBI AOKYMEHT, HeoOXiaHi AN 3AiNCHEeHHS BaniOTHOrO Harnsay ta giHaHCOBOro

MOHITOPWUHrY 3rigHoO 3 AitoYnM 3aKOHO4aBCTBOM.
Konii goKyMeHTIB MOXYTb CTBOPIOBATUCS 3asiBHUKOM Y NnanepoBii abo enekTpoHHin dopmi:

o Konii AOKYMEHTIB y naneposin hopMi 3acBigvyloTbCH MiANMCOM YMNOBHOBAaXeEHOi ocobwu
KnieHTa i sanvwatotbesa B baHky Ha 36epiraHHi
° Konil OOKYMEHTIB B €NEKTPOHHI dhopMi CTBOPHOHOTLCA KriEHTOM LUMSXOM CKaHyBaHHS 3

opwuriHany 4OKyMeHTa Ha nanepoBOMY HOCIi iHpopmauii Ta 3acBiayyroTbCs kBaniikoBaHUM/y40CKOHaNEHUM
€NeKTPOHHUM MNiANNCOM YNOBHOBaXeHOoi ocobu KnieHTa.

2.6.8. baHk noeepTae 6e3 BWKOHaHHA 3asiBU NpPO KymiBf Ta OOMiH iHO3eMHOI BanioTM B pasi
BiJCYTHOCTiI JOKYMEHTIB, AKi MOTPIiOHI Ansa KyniBni Ta 06MiH iHO3eMHOT BantoTn Ha MBPY Ta anst 34iicHeHHs
BaHkoM BanoTHOro Harnsay 3a NPaBOMIPHICTIO NepepaxyBaHHS IHO3eMHOI BarntoTu 3 paxyHkiB KnieHTis.

2.6.9. 3agBM Npo npojax iHO3eMHOI BarnTU He BUKOHYKOTbCA/BIOXMNSATbCA BaHkom B pasi
BiCYTHOCTi [OKYMEHTIB, AKi MOTPIiOHi Ansa 34iicHeHHs BaHkom BanmTHOrO Harnsgy 3a Liei onepawieto
KnieHTa (QoroBopwu, iHBOWCU, akTK TOLLO, L0 NIATBEPKYHOTb MNiACTAaBN HAAXOOKEHHS iIHO3EMHOI BaroTK).

2.6.10. IHo3emMHa BantoTa KynyeTbCcst baHkoM 3a 30BHILLHBOEKOHOMIYHOI Onepauieto KnieHTa, B pasi
npunomy 3asiB Npo KyniBm/obmiH iHO3eMHOi BantoTu baHKkom 3a ymMOBWM CBOEYACHOrO HagaHHSA MOBHOMO
nakeTy OOKYMEHTIB, KM/ BiAMOBi4A€ BUMOraM [Lil04Oro Ha MOMEHT 3AiIMCHEHHs onepauii 3akoHogaBcTBa
YKpaiHu Ta y CTPOK, BU3HAYEHWI Ail04YMM 3aKOHO4ABCTBOM.

2.6.11. IHcdopmaLito npo cyMy kynneHoi abo npoaaHoi abo 0OMiHSHOI iIHO3EMHOI BantoTh, CyMy BCiX
BUTpaT, AKy cnnatme KnieHT 3a npoBedeHHs uux onepauin Ta, BUXOOAYM 3 CYM CNMCaHWx/3apaxoBaHUX
kowTiB 3 PaxyHkiB/Ha PaxyHku, a Takox iHpopmaLito npo Kypc, 3a skum 6yna 3aiincHeHa baHkom BantoTHa
onepauis 3 Kynisni/npogaxy/obmiHy iHo3emMHoOiI BantoTy KrieHT oTpuMye 3 BUNUCKN 3 paxyHKy.

2.6.12. BaHK He Hece BiONOBIgANbHOCTI 3a OyAb-sKAA PU3MK, WO BMHUKAE B pe3ynbTarTi
3MiHW/KONMBaHHSA KypcCiB BantoT, Mig Yyac BUKOHAHHS MiDKHapOOHUX MraTexiB Ta BantioTHUX onepawin; Takun
PU3UK NOKNagaeTbCHa BUKMOYHO Ha KnieHTa.

2.7. OcobnuBocTi o6cnyroByBaHHA KnieHTiB 3a npogyktom Smart IT

2.7.1. BaHk BigKpuBae, 34iNCHI0OE 06CNYroByBaHHS MOTOYHOrO paxyHKy KnieHTy— npegcTtaBHuKy IT—
cohepy,

2.7.2. yMOBM LLOJ0 BIOKPUTTS, KOPUCTYBAHHS, 00CNYroByBaHHs1, 3aKpUTTSA MOTOYHUX PAXYHKIB 3@ UM
NpoayKTOM, a TakoX npaBa, 060B’s13KM, TOLLO, BU3Ha4eHi B maBax 1-3 Po3giny Il usoro [orosopy, SKLO
iHWwe He nepenbadeHe [JoroBopom,
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2.7.2. pnsa obcnyrosyBaHHs PaxyHkiB, Bigkputux B baHky KnieHTiB — npeactaBHukiB IT—cdepn,
nepenbayeHi okpemi Tapudu,

2.7.3. KnieHT Hagae 3roay Ta gopyyae baHky BUKOHyBaTu NnaTikHi onepauii no PaxyHKy Ha ymoBax
[orosopy, BKknoYvarouu:

- 3[iMicHIOBaTU 3rigHO YMOB Liboro [loroBopy nebeToBi nepekasu/perynsapHuin nebeToBuin nepekas
KOLUTIB B HauUioHanbHin BanoTi 3 PaxyHKy 3rigHO pekBi3uTiB (napameTpiB) AebeToBoro nepekasy, LO
3a3HavalTbCAa Yy NNaTikHIM IHCTPYKLUIT (gani — PerynapHuii nepekas). PerynspHuii nepekas 34ilCHIETbCS
LUNAXOM 0popMeHHs BaHKoM nnaTiKHOT iHCTPYKU,T.

PerynapHuin nepekas 34iMCHIOETbCA Ha iHWWA paxyHok KnieHTa, Bigkputnin y baHky Ha nigcrtasi
3asaBu 6e3 JoAaTKOBOro HagaHHA oTpumyBadem Ao baHKy Oyab-AkMx JOKYMEHTIB.

PerynapHomy nepekasy moxe nignsiraT KOHKPETHO BM3HaYeHa cyma, BkasaHun KnieHTom BigcoToK
BiA cymun Ta/abo BCS cyma KOLUTiB, AOCTYNHA Ha KOHKPETHOMY PaxyHky.

Akuwo ctaHOM Ha gaty 34incHeHHsA PerynapHoro nepekasy (L0 BU3HAYaETbCS B MAATHKHIN
iHCTPYKUIT) KnieHT He 3abe3neymB HasBHICTb Ha PaxyHKy HEOBXiAHOro 3anuLuKy KowwTiB HeobxigHoro Ans
PerynapHoro nepekasy, baHk He 3giricHioe PerynapHuin nepekas Ta byae nosToptoBaTtu cnpoby onnaTtu 3
NepioANYHICTIO, BU3HAYEHOK B NIATKHIM IHCTPYKUIT 4O TOrO MOMEHTY, NOKN PaxyHOK He NMOMOBHUTLCS Ha
CyMY KOLUTIB, O nepegbdayeHa yMoOBaMu BU3HAYEHNMW B NIIATIKHIA iIHCTPYKLI.

Mnaea 3. PAXYHOK 3 KOPIMOPATUBHOIO MNATDKHOIO KAPTOLO.

YMOBUW BUMYCKY, OBCNYITOBYBAHHA TA KOPUCTYBAHHA KOPMOPATUBHUMMU
MIATDKHAMU KAPTKAMU

Y uit nasei 3 eusHayeHi ymosu, WO cmocytombCs creyughiku HadaHHS rnocniyau w000
obcnyzo8ysaHHsT PaxyHKy 3 KOprnopamueHOK [/1amiXXHOK KapmkKow. YmMosu wWodo 8idKpumms,
KopucmyeaHHs, 06Crly208y8aHHsI, 3aKpummsi rOMOYHUX paxyHKie 3a UuM rnpodyKmoM, a maKkoxX 3azarslbHi
rnpaea, 0608’a3kuU, mowo, susHayveHi 8 nasax 1-2 Po3diny Il ypozo [Jozosopy, akwio iHwe He nepedbayeHe
Lozosopom.

BusHauyeHHs1 TepmiHiB (4OAAaTKOBO [0 BU3HAYEHHA TEpPMiHiB, BM3HayeHux y Posgini |
[oroBopy)

ABTOpM3aLinA - npoueaypa OTpMMaHHA 4O3BOMY Ha NPOBeAEHHS onepalii i3 3actocyBaHHaM (K.

BaHkomat (6aHKiBCbKMI aBTOMaT caMoO6CnyroByBaHHS) - NPOrpaMHO-TEXHIYHWUIA KOMMIIEKC, LLO
Aae 3mory [epxatento MK 3giicHMT camooBcnyroByBaHHS 3a onepauigMy 3rigHo 3 yHKLiOHaNbHUMK
MOXIMBOCTSIMM LibOrO KOMIMIEKCY.

Bunucka - 3BiT/niaTBepmkeHHs pyxy kowTiB Ha KP, sk HagaeTbecss baHkom Ha Bumory KnieHTa B
nopsiaKy, BU3Ha4YeHomy uieto [nasoto.

ButpatHum nimit - cyma kowTiB y BantoTi KP, BusHayeHa KnieHtom gns BignosigHoro OepxaTens,
B Mexax sikoi [epxxaTento 1K 003BoNSeTbCA 34iMCHEHHS onepadii IPOTAroM NeBHOrO Yacy Yn/Ta 34iMCHEHHS
onepaduin neBHOro Buay 3 ypaxyBaHHsa [JocTynHoro niMiTy Ha BignoBsigHy gaTy.

3aranbHu BuTtpatHum nimit — BuTpaTHUA niMiT 3a Bcima [K, WO po3paxoByeTbCs K cyma
3anuLIKy BriacHUX rpowoBux kowTiB KnieHTa, wo o6nikoByTbess Ha Bcix KP kowTiB MiHyc cyma
3ab110KOBaHUX, ane He CNMcaHuX KOLUTIB.

DepxaTtenb - bisnyHa ocoba, sika npuaHadeHa KnieHTom y 3asaBi 4na oTpumanHs MK Ta Ha 3aKoHHMX
nigcrtasax sukopucrtosye lMK.

JocTynHuM NiMiT — cyma rpowoBuX KOLWITIB, JOCTYMNHMX NeBHOMY [epxaTento, sika [OpiBHIOE
3anuLLKy rpowoBuX KowTiB, Wwo obnikoByloTbcs Ha KP (kpegutoBe canbdo), 3a BMpaxyBaHHAM CyMu
3abnokoBaHUX, ane He CNMcaHux Cym TpaH3akuin, 3gincHeHmx no tTakomy KP.

laeHTUpikadinHa iHdopmauia — npissuule, iM'a, no-6aTeKoBi, HOMep AOroBopy OaHKIBCbKOI
nocnyrn abo 3asBu Npo npuegHaHHs, HoMmep KapTku(ok), KOAOBe CroBO, AaTa HapOOXKEHHS, OOMAaLUHS
agpeca Ta Oydb-sika iHWa iHdopMmalis, sika MoXe BuMmaratucs crnyx0ow NigTPUMKM ANst 34iINCHEHHS
ineHTnikauii depxatens.

IMNpuHTEp - MEexaHiYHUN NPUCTPINA, MPU3HAYEHUN ONA NepeHeceHHs penbemHUX PEKBI3UTIB
nnaTiXKHOT KapTKM Ha Chin Npy BUKOHaHHI onepauii 3 KapTKolto.

KP — kapTkoBuin paxyHOK, L0 BigKpuBaeTbCs KrnieHTy y BiANOBIAHOCTI i3 BHYTPILLHIMW HOPMAaTUBHUMM
OOKyMeHTamMu baHKy Ta YMHHMM 3aKOHOA4ABCTBOM, A5 34IMCHEHHS onepauin, BKa3aHuX B LiboMy [JoroBopi
/poroBopi GaHkiBcbkoi nocnyrn /3asasi Npo npuegHaHHs/oaaTtky 0o 3aseu, 3a 4OMOMOroK KOpnopaTUBHOI
nnaTixHoi KapTku KnieHTa. PekBi3anTn Takoro paxyHky Bka3aHi B 4OroBopi 6aHKiBCbkoi nocnyrn abo y 3assi
npo npueaHaHHs/donatky 0o 3assu

KOHTaKT-LUeHTp — CTPYKTYpHWU/A nigpo3ain baHky, skvi 3f4iicHIOE AncTaHuiiHe ob6cnyroByBaHHSA
KnieHTiB 3acobamu 3B’A3Ky TakMMK, ik Tened)OoH, CKaln, OH-NakH 4aT, eNeKkTpoHHa nowiTa, MecceHaxXepu 1a
AKUIA MICTUTb crelianbHe obnagHaHHA Ta NnporpaMHe 3abe3neyeHHs Ans 06pobkM 3BEPHEHD.
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MixHapogHa MnartixkHa cuctema (MIC) - nnaTixkHa cuctema Visa Ta/abo MasterCard Int. Towo,
DiSANbHICTb AKOI 34IMCHIOETLCA HA TEPUTOPIT ABOX i BinbLue KpaiH.

He3HmxyBaHUM 3anuLoK - cyma kowTiB KnieHTa Ha KP y po3mipi, Bu3HauyeHomy Tapudamu, Skoro
[epxatenb He MOXe poO3nopsamKaTUCL MPOTAroM CTPOKY Ail goroBopy 6GaHKIBCbKOI Mocnyru 3 MeTow
3abe3neyveHHa MoxnuBocTi baHky 3gincHioBaTVM [OroeipHe cnucaHHs/gebetoBun nepekas 3 MP/KP B
NopsiAKy Ta B pO3Mipi, BU3Ha4eHomy [JoroBopom, OOroBopoM GaHkiBCbkoi nocnyru, Tapudamu.

HecaHkuioHoBaHun OBepapadT - 3aboproBaHicTb KnieHTa nepea baHkom, sika BUHMKNA BHACNIQOK
nepeBulLieHHs BuTpaTHoro nimity ta sika He obymoBrneHa uum [JoroBopom abo JOroBopoM OaHKiBCbKOi
nocnyru, i He € NPOrHO30BaHO B PO3Mipi Ta 32 YAaCOM BUHUKHEHHS.

MK, MnaTtixkHa KapTka, eNneKTPOHHUM NNaTiXXHUK 3acié - koprnopaTMBHaA NNaTikHa KapTka, dAK
cneuianbHUn NAATPKHUA IHCTPYMEHT, y BUINSAI eMiTOBaHOI B YCTaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHu
NMopsiAKy MNNacTUKOBOI YW iHLWOro BUAY KapTKW, LLO BUKOPUCTOBYETbCA [lepxatenem Ang iHiuitoBaHHSA
nnaTbkHUX onepadin Ta/abo 34iCHeHHs HWWX onepauin, BudHayeHux [JoroBopom abo [OroBOpoM
BaHkiBCbKOI mocnyrn, B mMexax ButpatHoro nimity, nepeabayvyeHnx YMHHUM 3aKOHOOABCTBOM YKpaiHu
[orosopom abo foroBopomM 6aHKiBCbKOT MOCAyru.

MIH koA - nepcoHanbHW iaeHTUdIKaLINHWI HOMep - koA, Bigomun nuwe Oepxatento MK i noTpibHui
ans noro igeHTudikauii nig vac iHiuitoBaHHS NnaTikHUX onepauii Ta/abo 34iMCHEHHS iHWKUX onepauin 3
BMKOpUCTaHHAM KapTku, Bu3HayeHmx [JoroBopom abo foroBopom 6aHKiBCbKOI NOCIyru.

MpocTpouyeHa 3aboproBaHicTb - 3aboproBaHicTb KnieHTa nepen baHkom 3a 3aranbHOK CymOKO
HecaHkuioHoBaHoro OBepapaddTy, BKMAYaw4uM 3abOproBaHiCTb MO cnnaTti MPOLEHTIB 3a KOPUCTYBaHHS
HecaHkuioHoBaHnm OBepapadpTom, 3aboproBaHicTb No cnnaTi koMicii baHky, sika He noraweHa KnieHtom y
BM3Ha4yeHun [JoroBopom, 4OroBOpomM H6aHKIBCbKOT MOCYr TEPMiH T MOralleHHs.

MNnata 3a kopuctyBaHHs HecaHkuioHoBaHuM OBepapadToOM - MPOLEHTM 3a KOPUCTYBaHHS
HecaHkuioHoBaHum Oepapadtom Ta/abo Komicii 3a ob6cnyroByBaHHA HecaHkuioHoBaHuMm OBepapadiTy,
iHLWIi KOMICIT siki nepeabaveHi Tapudamm.

MnaTixHun TepMmiHan /POS-TepmiHan - enekTPOHHUI MPUCTPIN, NPU3HAYEHUI AN iHiLitoBaHHS
nepekasdy 3 KP y Tomy uucni Bugadi roTiBku, OTPUMaHHS OOBIOKOBOI iHGOpMaLii, Ta 3A4INCHEHHS iHLIMX
onepawin 3rigHo 3 Noro yHKLioOHaNTbHUMK MOXINBOCTAMM

Cnin - nanepoBui OOKYMEHT, SKMM NIATBEPMKYE 3AIMCHEHHS onepauii 3 BukopucTaHHam 1K 1
MiCTUTb Habip AaHMX WoOo Uiei onepadii Ta BiaOUTOK pekBi3nTIB NNaTiKHOI KapTKM

CnipHi TpaH3akKuii - TpaH3akuii, 30iNCHEHHSA SAKUX OcKapXXyeTbcs KnieHToM 3rigHO 3 npouenypoto,
BCTa@HOBIEHO Npasunamu BignoeigHoi MixxHapoaHoi nnaTixkHoi cuctemm (MI1C).

Cron-nucT - cnucok HomepiB MK, 3a akumn baHkoM 3ab6opOoHEHO NpPOBEAEHHS onepauii. 3anexHo
Big npasmn MIC Cton-nucT moxe ByTn eNneKTPOHHUM Y1 NanepoBuM.

Yek TMnartixxHoro TepmiHana/baHkomata - 4eKk, SKMA  AOpPYKyeTbca  [naTikHUM
TepMiHanom/baHkoMaTtoM Ta MICTUTb iHOPMALil0 LWOAO0 NPOBEAEHOI TpaH3akuii 3rigHO 3 Ailunm
3aKOHO4ABCTBOM YKpaiHu Ta npasunamv MIMC

IHWIi TepMiHW, WO BXMBaKOTLCA B Ui [NaBi, MaloTb 3HAYEHHS, BU3HaYeHi aAns Hux B [Joroeopi abo
goroBopi 6aHkiBcbKkoi nmocnyrn, abo y BMNagKy BiACYTHOCTI Takux TepMmiHiB y [oroBopi abo [oroBopi
GaHKiBCbKOT MOCMYrn, MakTb 3HAYEHHS BU3HAYEH! 4118 HAX YMHHWUM 3Ti4HO YMHHOMO 3aKOHOAABCTBA YKpaiHu.

B uin Nasi, oe BukopucToByeTbCHA TepMiH KnieHT, 3a3HavyeHnn TepMiH Takox o3Hadae Jdepxatens,
Ta ans KnieHrta i Jepxatens 3acToCoBYOTbCS BCi yMOBM, BUMOTY Ta Oyab-AKi iHLi MONoxeHHs Uiei Mnasu Ta
OoroBopy GaHKIBCbKOT MOCMYIW.

3.1. 3aranbHi NONOXeHHA

BaHk BigkpuBae KnieHTy PaxyHok Ans 3aicHeHHs  nnaTpkHuX onepaudin no PaxyHky 3
BVKOPUCTAHHAM €MEeKTPOHHOro nnaTibkHoro 3acoOy/lnaTtikHow kapTkow Ta/abo 1oro  pekBisuTiB  Ta
34iMCHIOE NNaTixXHI onepadii y BantoTi (BantoTax), BUu3HadveHux KnieHtom y 3assi abo gorosopi 6aHKiBCbKOI
nocnyru, i Hagae noe‘A3aHi 3 MM NOCnyrn no o6CrnyroByBaHHIO BUMYLLEHOrO €MEeKTPOHHOro MNnaTiKHOMo
3acoby, B NOpsiAKy Ta Ha yMOBax, BCTaHOBIeHNX 3asBsoto, [logaTkoM 4o 3asiBu abo 4oroBopomM 6aHKiBCbKOi
nocnyru, uum [oroBopom Ta 3 [OTPUMaHHA BUMOF YMHHOIO 3aKoHoJaBCTBa YKpaiHu, a KnieHT
3000B’'SI3yETLCA HANEXHNM YMHOM BUKOHYBaTW CBOI 3000B’si3aHHS, BCTaHOBreHi [loroBopoMm, 3asBoto,
Hopatkom go 3asBu abo [OroBopoM OaHKIBCbKOI MOCNYrM Ta CBOEYACHO 34iMCHIOBATU onnaTy HagaHux
BaHkoM nocnyr y po3mipi, CTpOkM Ta y nopsiaKy, Bu3HavdeHoMy [doroBopom Ta Tapudamu.

BaHk Ha nigcTaBi BignoBigHOI 3asABM KnieHTa BUNyCKae eNeKTPOHHUA NNaTikKHUIA 3acid  y Burnsagi
eMIiTOBaHOi B yCTaHOBMEHOMY MOPSAKY MNNacTuMKoBOi kapTku, (gani - MK), aka(saki) € BnacHicTio banka, Ta
MIH-ko4 po Hei(Hnx), ans koxHoro i3 OepxaTtenis KnieHTa.

BaHk Bunyckae HacTynHi Buau [NK: nepcoHanidoBaHi nnaTikHi KapTky 3 imnnaHToBaHumu YN -
mogynem: VISA Business. Hassa komnaHii embocyeTbecsa Ha KapTui.

CTOpOHM MOXYTb AOMOBUTKCS NPO BCTAHOBMEHHS iHOUBIAyanbHUX Tapudis WASXOM yKnageHHs
(nignucaHHsA) [OroBopy MpPO BHECEHHS 3MiH A0 [oroBopy OaHkiBCcbKoi nocnyru, abo 3asieu /Oopatky oo
3anBu 3 BiANOBIOHMMYM BigMiTKamMK LLOA0 0cOBNMBMX YMOB 0OCNyroByBaHHS PaxyHky.
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Ona 3abesneveHHa posnopsmkeHHaM PaxyHky bank Hapae (K [epxaTtensm, BuU3HAYEHUM Y
BignoBigHMX 3aaBax KnieHTta 3 iHpopmauieto npo nepenik [depxartenis, ocobucto. Taka 3asBa nignMcyeTbcs
ynoBHOBaxeHo ocoboto KnieHTa, € HeBia'eMHOI0 YacTuHoto 3asBu abo JoroBopy 6aHKIBCLKOT MOCMYIW.

KnieHT perynioe cBoi BigHOcuMHWM 3 [epxatenem(samu) MK Ha BnacHMm po3cyn Ta Hece MNOBHY
BiQNOBIganNbHICTb Ta py3KKK 3a fji Ta/abo 6e3gisnbHicTb OepxaTenis. Lli B3aeMOBiAHOCUHM HE € MpegMeTOM
perynoBaHHs Lboro [Jorosopy.

MK BunyckatoTbcst BaHkoM Ha iM'a koxxHoro 3 [lepxkatenis Ha nNigcTasi BiANOBIAHOT NMCbMOBOI 3as1BU
KnieHTa, Ta NpoTsarom CTpoKy, Wo He nepesulye 10 kKaneHgapHUX OHIB 3 AaTtn oTpuMaHHa BaHkom Takoi
3aaBu KnieHTa, 3a ymoBu nogaHHs KnieHTom B BaHk HeobxigHoi iHbopmalii Ta OKYMEHTIB, L0 BU3HAYEHI
uum Jorosopom, 3asBoto/[JogaTtkom Ao 3asiBU, YMHHUM 3aKOHOAABCTBOM YKpaiHW, Ta 3a YMOBU 3[iICHEHHS
KnieHTom nonepeaHbOi onnatu CyM KOMiICiiHOT BuHaropoam BbaHky 3a Bunyck Ta obcnyroByBaHHsA [1K
BignosigHo oo Tapudis.

Bci cymu onepauin no MK depxatenis BinobpaxatoTbCca Ha PaxyHky.

Oepxateni MK MoxyTb 34ivicHIOBaTM NNaTikHi onepadii 3 6e3roTiBKOBOI onnaTtn ToBapis (nocnyr) Ta
ofepxXyBaTu TOTIBKY Yy Bunagkax, nepegbavyeHMx YMHHMM 3aKOHOL4ABCTBOM YKpaiHu, [oroBopom,
3asiBoto/[JogaTkom go 3asBm abo goroBopom 6HaHkiBCbKkoi nocnyrn, MixHapogHoi naTikHOi  cuctemm
(MIC), 3 ypaxyBaHHsIM 0OMeXeHb, BCTAHOBEHMX [il04MM 3aKOHOO4ABCTBOM YKpaiHu, [JoroBopom, 3asBoto
/DopaTtkom go 3asBu abo foroBopomM HGaHKIBCLKOT Mocnyri.

KoHTpornb 3a UiflboOBNUM BUKOPUCTAHHAM KOLITIB 3 PaxyHKy 3aiincHioeTbea KnieHTom.

3.1.2. baHk 3abe3nevye 34iMCHEHHA pPO3paxyHKIB 3a MNnaTiKHMMK onepauigmu, NpoBedeHNMU 3
BUKOpUCTaHHAM MK B Mexax 3anuvLiKy KOLUTIB, Wo 0OMiKoBYyTbCA Ha PaxyHKy Ta B mexax ButpartHoro
nimity (aebeTtoBa nnatixkHa cxema).

3aboprosaHicTe KnieHTa nepen baHkoM, WO BUHMKNA BHACMIAOK NepeBuLLeHHs ButpaTtHoro nimity
Ta dka He obymoBneHa uum [loroBopom, BBaxaeTbcs cyMmoto HecaHkuioHoBaHoro Osepapadry.

3.1.3 CtopoHu y3rogunu, wo Knient Ta/abo [depxaTeni 34iMCHIOTL nnaTikHi onepadii no PaxyHky
BUKITHOYHO Ha HACTYMHMX yMOBAaX:

3.1.3.1 Ha MOMEHT NpoBeAEeHHs NnaTikHOI onepauii No PaxyHky i3 3acTtocyBaHHAM 1K 0B6TsXeHHS
MarHOBMX MpaB Ha KOLUTK, WO 3HAaXoaAaTbCsa Ha PaxyHKy BiACYTHI.

Abo

3.1.3.2. 3@ HasiIBHOCTIi MMCbMOBOI 3roau 0OTshKyBaya Ha 3AINCHEHHs MNaThKHUX onepaui no
PaxyHKy y pasi HasiBHOCTi OOTSI)KEHHS] MaiHOBUX MpaB Ha KOLUTHW, Lo 0OMiKkoBYHOTbCSA HAa PaxyHKy, SKLO Taka
3rofja He BKITHOYEHa y TEKCT MPaBOYMHY, Ha MiACTaBi SKOro BCTAHOBIIEHO OOTSHKEHHS.

3.2. YmoBu kopuctyBaHHA [1K. TlMopagok BunNycKy, HagaHHA, oOOCNyroByBaHHsl Ta
KopuctyBaHHA K.

3.2.1. Pexum yHkuioHyBaHHa KP Ta BukopuctaHHa [MK perynoetbcd HOpMamu YUHHOTO
3akoHogascTBa Ykpainu, ymoBamm MIC, uiei MmaBoto Ta 4OroBopoM H6aHKiBCbKOT NOCNYr y pasi yknageHHs.
Bupatkosi onepadii no KP 3a gonomoroto MK obcnyroByeTbcs 3a oebeTtoBoo cxemoto, TOOTO (hiHaHCOBUM
3abe3neyveHHsIM 34iNCHEHHS po3paxyHKiB 3 BMKopucTaHHaM [MK € yacTvHa abo BCi rpowoBi KOWTK, LIO
obnikoByoTbCs Ha KP 3a BUHATKOM He3HWKyBanbHOro 3anuLuky.

CnucaHHs, BigwkoayBaHHs kowTiB 3 KP KnieHTa 3a 3aiincHeHi nnatikHi onepauii 3 BUKOPUCTaHHAM
MK BigbyBaetbca nicns BukoHaHHA MIIC po3paxyHkiB (pO3paxyHKiB MK y4YacHMKamu BignoBigHOT
MDKHapOAHOI NNaTiKHOI CUCTEMMN, MNATKHOK OpraHisaLieto).

Axkwo Banota KP BigpisHAETbCA Big BanioTv NnaTtixkHOI onepadii abo BanTK CNucaHHA, Lo
Haginwna gns onnatu Big MINC 3a 3giicHeHMMM NNaTiXXKHUMK onepaLlisiMy 3 NIaTiXKHUMK KapTkamu, A0 Takux
NNaTixXHUX onepawii 3aCTOCOBYETLCS KypC KOHBepTaLii AN 34iNCHEHHSA onepauin 3 NNaTiKHUMKU KapTKaMu.
Y Bunagkax, 3asHadeHux suile, KnieHT umMM gopyyae Ta ynoBHoBaxye baHk 34iMCHUTU nepepaxyHOK Cymu
3a onepaduito, gka mae ByTn cnucaHa, BigwkogosaHa 3 KP, y BantoTy KP Buxogsum 3 HacTynHuX Kypcis
KOHBepTaLUil Anga 34iMCHEHHA onepauin 3 NnaTtbkHUMKU KapTKamu, BU3HaYeHux BaHkom cTaHOM Ha gaty
CMucaHHs, BiWKOoAYyBaHHA CyMy 3a onepadieto 3 PaxyHky:

- 32 MPSAMUM KypCOM OOMiHY iHO3EMHMX BantoT, BU3HA4YeHMX BaHkoM sik Kypc 0OMiHy Anst 30iNCHEHHS
onepawi 3 NNaTiXHUMKU KapTkamu, Yy BUNaZKy, SKWo, onepauis 6yna npoBegeHa B gonapax CLUA no
paxyHky, Bigkputomy B €Bpo ABO onepauia Oyna npoBegeHa B €BpO, MO paxyHKy BiAKpUTOMY B Jonapax
CLWA, ABO, sikwo onepauist 6yna npoBefeHa B Oyab-AKili iHLLI iHO3EMHI BantoTi N0 paxyHKy, BiAKPUTOMY B
€BpO;

- 3a KypCcOM KyniBfi Ta Npogaxy iHO3eMHMX BasitoT 3a rPUBHI, LLO BM3HaYeHi baHkoM gk Kypc Kynisni-
npoAdaxy Ansa 34iMCHeHHs ornepauii 3 NnaTPKHUMW KapTkamu Ans BCIX iHWMWX onepauin 3 yTPUMaHHAM
KOMiCinHoi BuHaropogu banky, komicin MI1C, arigHo Tapwudis, Tapudis MIMC Ta ymos uiei Mnasu. baxk mae
npaBo 3aCTOCOBYBATU KYPC KOHBEPTAU,ii 418 34iNCHEHHSA onepaLin 3 NnaTiKHUMK KapTKaMu TakoX Yy BUNagky
npoBedeHHsa KnieHToM onepaui, 3asBneHMX Yy HauioHamnbHIN BanoTi YKpaiHuW, y pasi noganbLioro
npen’siBNeHHs Takux onepadin go onnatu MIMC B iHO3eMHin BantoTi abo iHWWA KypC 4YM MOKa3HUK,
BM3HAYEHUN ONS 3aCTOCYBaHHSA BHYTPILIHIMKM AoKymMeHTamu BbaHky. |[Hdopmauis Wwoao Kypcy koHBepTaLii
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ONs KapTKOBMX onepauii po3MilLlyeTbCs Ha odiLinHOMY canTi BaHky 4m Ha iHWKX iHopMaLiiHUX pecypcax
BaHky, 3a piweHHsM baHky.

BuweBkasaHe nonoxeHHs wiei [NaBu WOAO 3aCTOCYBaHHS KypCy BantoT Npu 34iINCHEHHI onepauin 3
NNaTbKHUMK KapTkamMu, NOPSAKY CMMCaHHSA KOLITIB 3 NMATDKHOI KapTKXM NpW 3A4INCHEHHI BULLIEBKa3aHUX
onepaduin Mae nNpiopuTeT Hag BigNOBIAHMUM NMOJTOXEHHAM JOroBopy 6aHKiBCbKOi nocnyru 3 KnieHtom.

3.2.2. O60B’A3KOBOID YMOBOK BUKOpUCTaHHA KrieHTom KP € HasiBHiCTb HesabrnokoBaHux [1K 3a
iHiuiaTnBoto KnienTta/Oepxatens MK, cTpok Aii sikux He 3akiHuMBCS.

3.2.3. Oepxateni MK MoXyTb 3giicHOBaTK MnaTikHi onepauii 3 6e3roTiBKOBOI onnatu ToBapiB
(nocnyr) Ta ogepKyBaTu roTiBKY Yy BUNagkax, nepeadadyeHmx YHHUM 3aKOHOAaBCTBOM YKpaiHu.

Hes3Baxatoun Ha BULLEBKasaHe Yy LIbOMY MYHKTI, Yy pasi HEMOXnuBOCTIi baHkoM BWKOHaTWU CBOI
3000B’A3aHHs 3@ MM MYHKTOM LLOAO BMAaui roTiBkM, B TOMY YMCHi, ane He BUKITYHO: Yepe3 HaCTaHHSA
obcTtaBuH HenepebopHOi cnnn, opc-MaxxopHUX ob6CTaByH, BIACYTHICTb Y BiANOBIAHOro BigaineHHs baHky,
00 dKoro 3BepHyBcs [lepxartenb, roTiBkKM B HEOOXiOHIN KiNbKOCTi, HEMOXIMBICTb 3 OyAb-AKUX MPUYUH
3abes3nevnTn 4OCTaTHIO KINbKICTb rOTIBKOK BanoTK Y BiaAiINEHHI, 40 SKOro 3BepHyBcs [epxartens, baHk mae
npaeo 3anpornoHyBaTn [lepxatento 3BepHYTUCS A0 iHWOro BiaaineHHs baHky, ke Mae OOCTaTHIO KinbKiCTb
roTiBkM Ons 3agoBorieHHsa 3anuTy [epxatensa. baHk He Hece BiANOBiAaNbHOCTI 328 HEBUMKOHAHHA 3anuTy
HepxaTens npo Bugayy roTiBKA Yy BUMNaAKy HacTaHHs OOCTaBWMH HenepebOopHOi cunn, opc-MaykopHMX
obcTaBmH abo BiACYTHOCTI HEOBXiAHOI KINbKOCTI roTiBKM y BigdineHHi baHky, 4o skoro 3BepHyBcs [lepxaTens.

Kowwtu 3 KP B iHO3eMHIl BantoTi MOXyTb 6YTU BUKOPUCTaHI 3@ 4OMOMOrO eNIEKTPOHHOrO NiiaTiKHOro
3acoby BMKIOYHO ANs:

O[lepXXaHHSA roTiBKU 3a Mexamu YKpaiHu Ans onnaTtv BUTpaT Ha BigpsSaXeHHs;

30JiICHEHHS pO3paxyHKiB/MnaTipkHUX onepauin y 6es3roTiBkoBin opmi 3a Mexamn YkpaiHu, ki
MnoB'aA3aHi 3 BUTpaTtaMu Ha BigpsSAXeHHs Ta BUTpaTaMm NpeacTaBHULBKOrO XapakTepy, a Takox Ha onnarty
eKkcnnyaTauinHMx BWUTPaT, MOB'A3aHUX 3 YTpPUMaHHAM Ta nepebyBaHHAM MNOBITPAHMX, MOPCbHKMX,
aBTOTPAHCNOPTHUX 3acobiB 3a mexamwm YKpaiHw, BignoBigHO [0 yMoB Kopekcy TOproBenbHOro
mMopennascTBa YkpaiHu, oBiTpsHOro kogekcy YkpaiHu, KoHBeHUii mpo MiKHapogHy UMBINbHY asiauito,
MixkHapogHOI KOHBEHLT PO JOPOXHIN PyX.

3.2.4. 3abopoHsieTbcs BUKopucTaHHs MK:

- 3 METOM0, LU0 He BiAMNOBiAaEe YMHHOMY 3aKOHOOABCTBY YKpaiHW, B TOMY YMUCAi 3 METOl onnaTtu
ToBapiB abo nocnyr, obir kMx 3a00pPOHEHO 3aKOHO4ABCTBOM YKpaiHu;

- ONs 34IMCHEHHS iHBeCTuMUIN B YKpailHy Ta 3a il MexXi;

- Ans ogepxanHs [lepxxatenemM 3apobiTHOT nnaTu, iHWKX BUNaT coLliaribHOro Xxapakrepy;

- NS 30INCHEHHS POo3paxyHKIB/MMaTiPKHUX onepauin  3a 30BHILHLOTOProBENbHUMU AOrOBOPaMU
(koHTpakTamm).

MpaBunamn MIIC, 4YMHHMM 3aKOHOOABCTBOM YKpaiHM MOXyTb OyTn nepegbaveHi Takox iHLi
obMexeHHs Wwoao 3actocyBaHHs MK.

Y Bunagky BusiBrieHHs Bbankom dakTty BukopuctanHa [MK gna 34iMCHEeHHs 3a3HayeHux BuLe
onepauin, KnieHTt wnsxom npuegHaHHa o [jorosopy ynoBHoBaxye baHk, a baHk 3anuvwae 3a coboro npaso
HaJaHHS iHdopMaLii y NpaBOOXOPOHHI OpraHu Ta iHLWi KOMMNETEHTHI opraHu, iHLWMM HagaBavaMm nnaTixXHUX
nocnyr woao BYMHEHHS Takux Ain. CTOpoHM norogunuch, WO HagaHHa baHkom Takoi iHopmauii He
BBaXkaeTbCsl CTOPOHaMM PO3KPUTTAM OaHKIBCbKOI TaEMHWULI Ta He € NopyLleHHAM Oyab-akux npae KnieHTa
Ta/abo [OepxaTens.

3.2.5. KopuctysaHHsa Oepxatenem [1K 30iCHIOETECA NPOTArOM CTPOKY ii Ail, SKMN BKasaHWA Ha
nuubosin ctopoHi MK (micaub i pik). MK gincHa o ocTaHHBOro KaneHA4apHOro AHSA BKa3aHoro Micsaus.

Y pasi 3akiH4yeHHs cTpoky Aii MK, KnieHT 3BepTaeTbCs 40 CTPYKTYPHOrO Migpo3ainy i 3anosHioe 3asBy
Npo HaZlaHHSA JOOATKOBUX NOCHYr 3@ KOPNOPATMBHUMW NNATRKHUMK KapTkamu Ansi nepesunycky MK,

BaHk Bunyckae HoBy 1K Ha HOBUWI CTPOK, sKWO BaHkom He 3akpuTo PaxyHok 3 iHWwuX nigcrtas,
nepegbaveHnx umm [Jorosopom.

KnieHT 3060B’a3aHun nosepHytu MK go baHky He nigHiwe 3 (Tpbox) BaHkiBCbkMX AHIB nicns
3aKiH4eHHS CTPOKY i Ail.

3.2.6. MK € BnacHicTio baHky. baHk 3a3Hayae, a KnieHT norompkyeTbca Ta NigTBEpAXYE, O OCKINbKU
MK e BnacHicTio baHky, baHk mae npaBo B Oyab-akuiA 4Yac ©e3 MOSICHEHHS MPUYMH NPU3YNUHUTKM abo
npunuanTK gito MK, BigAMOBUTK y X MOHOBMEHHI, 3amiHi abo Buaadi HoBux [K, B TOMy uucni 3 MeTol
NpunNnHeHHst abo nonepemkeHHs MOXITMBOIO LLaxpancTBa, Oyab-sIKUX HE3aKOHHWX Ai 3 BUKopucTaHHaM MK
abo nonepemkeHHs nopyleHHs KnieHTom Ta/umn OJepxartensammn ymoB Liei [nasu abo BianosigHoro gorosopy
GaHkiBCbkOi nocnyrn. baHk TakoX, OKpiM iHWOro, Mae npaBo B OyOb-sKW/A MOMEHT i 3a CBOIM PO3CyAOM
3ynuHnTK abo npuaynuHnTy gito MK yn it 06cnyroByBaHHs, a TakoX BiAMOBUTM B il MOHOBMEHHI, 3aMiHi abo
BMNycky HoBoi K, y HacTynmHux BMnagkax, ane He 0bMexy4mcb HAMK:

- nopyLeHHst KnieHtom Ta/abo Oepxatenem 6yab-akmx ymos uporo [Jorosopy um npasun MIC;

- BUHWKHEHHS y BaHky migo3pu 4m oTpumaHHs iHdopMauii, WO MOXe CBIigYUTW NPO 34iINCHEHHS
Oepxatenem onepauin 3 MK un no KP, gaki He BignosigawoTb pexumy KP um csigy4atb npo BUYMHEHHS
Laxparncbkux giv/onepadin i3 BukopuctaHHam [K;
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- BiACYTHOCTI y BaHKy TexHi4HOI MOXnuBOCTI wono obcenyroByBaHHA (1K, B ToMy uucni, ane He
BUKITOYHO, BHAcNifokK 3MiHv baHkoMm uneHctBa B MIMC, 3MiHM B TEXHIYHUX XapakTepucTukax o6cnyroByBaHHA
MK, Bumor go Takoro o6cnyroByBaHHs TOLLO;

- HasBHOCTI y KrieHTa npocTpoyveHol 3aboproBaHOCTI 3a KOPWUCTYBaHHS nocnyramy baHky,
noB'a3aHnx 3 kopuctyBaHHAM [depxatenem lNK ym obcnyroByBaHHs KP npoTarom Tpbox MicauiB migpsag um
GinbLUe HiXX OBa pa3u NPOTArOM POKY;

- BUHWKHEHHs1 Ta HenoralweHHs KnieHTom HecaHkuioHoBaHoro OBepapadpTy Yy BCTaHOBIEHI L€l
["naBoto CTPOKM;

- HEMOXIMBICTb 34icHeHHs BaHkom obcnyroByBaHHsA MK ans BignoBigHoro Tuny KnieHTiB abo Ha
MeBHI TepuTopii, WO BUKINMKaHaA obCTaBUHAMM, siKi HE 0OMEXYOTLCA HACTaHHSAM Oyab-sIKOT i3 HACTYMHUM
obcTaBuH/giv/nogin, TakMx $K, NPUAHATTS HOPMATMBHUX akKTiB YW iHLWWX [JOKYMEHTIB perynsaTUBHOro
XapakTtepy, siki 3a00pPOHSI0OTE UM MOXYTb 3a00pPOHU YU BYAb-SKMM iHLWIMM HEraTMBHUM YMHOM, Ha OYyMKY
BaHKy, BNnnNnBaoTb Ha MOXIMBICTb BMKOHaHHSA BaHkom um KnieHtom/Jepkatenem cBoix 3060B’s3aHb 3a LM
[orosopom, JoroBopoM BaHKIBCbKOI NOCNyrn; abo HEMOXMBICTb, HA AYMKY BaHKy, BCTAHOBMEHHSI €ANHOMO
NpaBoOBOr0 pexmMmy Ha Teputopii, Ae baHkom HagatoTbcsa nocnyrn abo 3apeecTpoBaHMIN/3HAXOOUTbCA
Knient, Oepxartenb; abo MOXNuMBICTb, Ha AyMKy baHky, 3acTtocyBaHHs A0 BaHky wWTpadHUX caHKuin 4m
NoHeceHHs1 baHKOM iHLLIMM YMHOM hiHAaHCOBUX 3OUTKIB B pe3ynbTaTi BUKOHAHHS HUMK CBOIX 3000B’sA3aHb 3a
[oroBopom.

3.2.7. depxaTenb 34INCHIOE NNaTKHi onepauii Ta iHWi onepauii 3 BukopuctaHHsam MNK B Toprosux
TOYKaX, CEPBICHUX LIEHTpax, roTensx ToWo, a TakoX y NyHKTax Buaadi rotisku i baHkomatax. Npu oTpumMaHi
roTiBkoBMX Ko TiB KnieHT cnnayye komicito BignosigHo Ao Tapudie baHky. Onepalii 3 oTpMMaHHS roTiBku B
iHO3eMHIl BantoTi 34iNCHIOITBCS B NOPSAKY, NnepeabayeHoMy YAHHUM 3aKOHOAABCTBOM YKpaiHu.

3.2.8. MNnaTixHi onepauii 3gincHeHi 3 BukopuctaHHam MK Bigobpaxatotecs 3a KP Ta y Bunucui nicns
NpoBefEeHHA po3paxyHKiB MK ycimMa yyacHukamu MIIC BignosigHo ago npasun MIIC. Y Bunucui
BigobpaxaloTbCa gata NpoBeAeHHs NnaTkHOI onepauii (aBTopm3alii) Ta gaTta npoBeAeHHS Po3paxyHKy 3a
OaHO0 NnaTikKHOK onepadieto;

3.2.9. Akwo ogHa 3i CTOpiH HagacTb NOBIAOMIEHHS NPO MNPUMMHEHHS HagaHHS BaHKIBCbKOT NOCyru
- paxyHOK 3 KOpMopaTMBHOK MIaTiXKHOK KapTok abo po3ipBaHHA AOroBopy GaHKIBCLKOT MOCYrM B NOPSAOKY
nepepbadveHomy [oroBopoM, KnieHT 3000B’sisaHuin 3abe3neunt noBepHeHHst [depxatenem [naTtikHOi
KapTkn go BbaHKy B CTpOK, Bka3aHui BaHkom B MOBIAOMMEHHI MPO MPUMNMHEHHS HadaHHA OGaHKIBCbKOi
nocnyru- paxyHoK 3 KOprnopaTMBHOK NNaTiKHOK kapTow abo posipBaHHA JOroBopy GaHKIBCbKOI MOCnyru,
abo B cTpok, Nnepenbavennii [JoroBopoM, Ta cnnatut baHky BCi cymu, LLO € HaneXxHi HAM 0o cniaTu 3a UMM
Horosopom. Y Bunaaky HenosepHeHHs lNMnaTikHoi KapTkn, CTOpoHW BBaxatoTb, WO UM KnieHT/depxatens
Hagas nosigomneHHs baHky npo noctaHoBky [naTtixHoi KapTkn go Cton-nucty y 38°a3Ky 3 il BTpaTtoto. B
Takomy Bunagky, [orosip 6yge BBaxaTuCs Takum, LLO NPUNUHMB Ait0 B YacTuHi 060B’sA3kiB baHky wono
obcnyrosyBaHHs [naTtixHoi KapTkm Ta KP, Ta BBaxaeTbCca posipBaHMM 3 AaTu, WO HacTae nicns Cnnuey
CTPOKY, BU3HAYEHOrO Uieto [MaBoto, NpoTArom sikoro KnieHT Hece BignoBiaanbHICTb 3@ BUKOHAHHS FPOLLOBUX
3060B’s13aHb 3a onepauisiMu, WO 34iNCHeHI 3 BUKopucTaHHaM [natikHoi KapTku, 3a ymoBM npoBedeHHs
CTopoHamMy NOBHUX pO3paxyHKiB 3a BiAMOBIAHMM 4OroBOPOM HaHKiBCbKOT mocnyru.

3.3. NpaBa Ta 060B A3kMn KnieHTa

KnieHT mae npaBo:

3.3.1. posnopsagKaTucs kowTamu Ha PaxyHKy/3gilncHoBaTK NNaTixHi onepawii: BHOCUTM abo 3HiMaTu
roTiBky 3 PaxyHKy (3a yMOBU SKLLO Lie He CynepevnTrmMe Lilo4OMy 3aKOHOO4ABCTBY YKpaiHu), 34iNCHI0BaTK
po3paxyHku / nnaTtixHi onepadil y 6e3roTiBkoBin dhopmi 3 BukopuctaHHsam MK Ta/abo roro peksisuTis, Ta 3
OOTpMMaHHSIM BMMOT YMHHOIO 3aKOHOAaBCTBa YkpaiHu, akTtis HBY, npasun MINC, Oorosopy;

3.3.2. oTpumyBaTu Bunucky B nopsigky, BusHadeHomy [JoroBopom 3rigHo Tapudis;

3.3.3. BcTaHoBnoBaTW, 3MiHOBaTU ButpaTtHi nimitv gna BignosigHoro [epxartens, Ta/abo
OoctynHun nimitn no MKy Bunagky HasBHOCTI y BaHKy Takoi TEXHIYHOI MOXMBOCTI;

3.3.4. o3HariomuTuChb 3 Tapudamu baHky Ta BumaraTu Big baHky ix HagaHHS;

3.3.5. ockapxyBaTu Oyab-aki nnaTikHi onepaduii, 3a3HadeHi y Bunucui, He nisHiwe 30 kaneHgapHMX
OHIB 3 gatn dopMyBaHHs Bunucky, Wnsgxom HagaHHA NMCbMOBOI 3asBM 00 BigaineHHs badky, e Gyno
otpumaHo [K. Y Bunagky Henpen'saBrneHHs NMCbMOBOI npeTeHsii B baHk 3a BkasaHumu y Bunucui
onepauissMM y 3a3HayeHWn y LbOMY TMYHKTI TepMiH, onepauil 3a3HadeHi y BUMNUCLi BBaXalwTbCs
NigTBEPXKEHNMU | OCKapXKEHHIO y nodansLlloMy He NiansaralnTb

3.3.6. TMMYacoBO 3MiHIOBaTN BCTAHOBMEHWI ButpaTHUn NimMiT Ansa 34iMCHEHHsT MNaTkKHUX onepawuii
3 BukopucTtaHHam K. Ona TumyacoBoi 3amiHn po3mipy ButpaTtHoro nimiTy KnieHT 3BepTaeTbcs oo baHky 3
BiAMOBIAHOIO 3asBOHO.

3.3.7. 3BepHyTMCca go KoHTakT- ueHTpy baHky ans oTpumaHHs iHdopMauii Woao nepeniky KpaiH
NiABULLLEHOTO PU3KKY.

3.3.8. 3BepHyTuCH 00 KoHTakT- ueHTpy BbaHky uum BigaineHHs BaHky i3 3asBOK Npo ckacyBaHHSA
0OMeXeHb/BiQHOBMNEHHS NNaTiXKHMX onepauii 3 o4epXKaHHS KOLWTIB B roTiBKOBi dhopMi Yepes GaHkomaTw,
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po3MilLeHi B KpaiHax nigBuLLeHoro pusnky. BkazaHa 3asiBa moxe 6yTu 3agoBoneHa baHkoM Tinbku 3a ymoBu
30iCHEHHs  nonepefHbol  igeHTudikauii  KnieHta Ta [epxatensa. Y  Bunagky  CKacyBaHHSA
obmexeHb/BiAHOBNEHHST onepaLin 3 ofepXaHHsI KOLITIB B rOTIBKOBIN ¢popmi Ha niactasi 3assu KnieHTa,
KnieHT npuiimae Ha cebe pnsnku MOXMNMBOrO BUMHEHHS LLaxpancbkmx ain 3 MNK.

3.3.9. Y Bunagky, skwo KrnieHT He 3rogHuin 3 HoBuMuK Tapudamu, HoBUMK ymoBamu [JoroBopy abo
HOBMMMW yMOBaMM HagaHHs baHKiBCbKOT nocnyru, BiH Mae npaBo NPUNUHUTU HagaHHS MoOMY Takoi baHKiBCbKOT
nocnyru Wisxom nogaHHs B baHk 3asBu npo BigMoBy / 3asiBM NPO 3aKpUTTS paxyHKy y NOPSAKY 3ri4HO LbOro
[oroBopy Ta nosepHyBLK yci K go baHKky Ao gaTtu 3 SKoi 3aCTOCOBYBaTUMYTbCS 3MiHN.

3MiHM BBaXalTbCsl MPUAHATUMM, sKWO KnieHT He HanpaBuB 3asiBY Mpo BigMoOBY / 3asdABYy MNpo
3aKpUTTS paxyHKy Ta He noBepHyB yci MK go baHky oo gatn HabyTTS YAHHOCTI 3MiH.

KnieHT 3060B'A3aHun:

3.3.10. HanexHMM YMHOM BUKOHYyBaTu ymoBu [loroBopy, A4OroBopy GaHKiBCbKOI nocnyru, Tapudis
BaHKy, a TakoX BMMOIrM YNHHOIO 3aKOHO4ABCTBA;

3.3.11. BukopuctoBysaTtu K ans 34incHeHHA NnaTikHUX onepauini BignoBigHO A0 pexumy PaxyHky,
Ta BiANOBIAHO OO BUMOr 3aKOHOOABCTBA YKpaiHu, Ta He gonyckatm BukopucTaHHs [1K ocobamu, ki He
MatoTb Ha Lie 3aKOHHOro npasa abo NOBHOBaXEHb;

3.3.12. BkasyBaTu Ta/abo HagaBaTy baHky OOCTOBIpHI BiAOMOCTI, B TOMY YMCIli HOMEpP KOHTaKTHOro
TenedgoHy Ta/abo hakcy Ta agpecy eneKkTpoHHOT NOWTK (3@ HASBHOCTI) ;

3.3.13. mpoTArom 5-Tn OHIB 3 MOMEHTY HaCTaHHS HWXKYe BKasaHnx obcTaBmH NoBigoMnsTy baHk npo
BCi 3MiHM B [OKyMeHTax Ta/abo BigomocTsx, Wwo 6ynu HagaHi KnieHTom npu npuegHaHHi oo uboro [JoroBopy
y NopsiAKy v obcsarax, nepeadayeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHW, BHYTPILWHIMM JOKyMeHTamu baHky,
NMMCbMOBO CMOBICTUTU BaHk Npo 3miHy CBOro Micusa 3HaxodkeHHs Ta/abo micusa npoxusaHHA [depxaTenis
Ta/abo iHWKUX peksi3uTax, 3asHadveHux y 3assi/Jogatky Ao 3assBu abo 4oroBopi 6aHkiBCbKOI nocrnyrn abo B
iHWKMX gokymeHTax baHky 3 KnieHTom, 30kpema, ane He BUKMOYHO, NPO BHECEHHSA 3MiH 40 AOKYMEHTIB, Lo
3acBigvyoTb 0coby KnieHta Ta/abo [epxaTensi, BUKOHABYOro opraHy, ronosHoro 6yxrantepa KnieHTa,
Ta/abo iHWWX OOKYMEHTIB, Siki HeobXiaHi Ans igeHTndikauii Knienta ta/abo depxaTens;

3.3.14. He nisHiwe 5-ro pobo4oro OHA 3 MOMEHTY OTpMMaHHs 3anuTy Big baHky HapgaBatu
iHdopmauito Ta/abo OOKYMEHTH, L0 BMMaralTbCs y TakoOMy 3anuTi, Ta siki HeobxiaHi baHky ana HagaHHs
nocnyr 3a uyum [oroBopom. B pasi HeHagaHHS iHopmauil baHk Mae npaBo BigMOBUTWU B noAasnbLUOMY
obcnyroByBaHHi KnieHTa. Y pasi HeHagaHHS abo HecBoe4YacHOro HafgaHHS Takoi iHdopMalii baHk Mmae npaBo
BuMaratu Big KnieHTa BiOLWKOAOBYBaHHSA CBOiIX 30WUTKIB, OTpMMaHMX BHACMiQOK LbOro, Ta He Hece
BiANOBIAANbLHOCTI 3@ 30UTKK, WO MOXe noHecTu KnieHT;

3.3.15. cBoevacHO cnnadvyBaTu KOMICiWHI BuMHaropogn 3a nocnyru baHky no BigkpuTTio Ta
obcnyrosyBaHH0 PaxyHky, Bugadi K Ta npoBeaeHHI0 po3paxyHKiB/NnaTixXHMX onepawiv i3 BUKOPUCTaHHAM
MK, iHWwi komicii Ta BuTpaTn, nepeabadveHi Tapudamu, a TakoXK BCi iHWI NnaTexi, HanexHi Ao cnnatu
KnieHTom npu oTpumaHHi BaHkiBCbKOi mocnyru, 36UTKW, CyMU HEYCTOMKW, WO HapaxoBYETbCA Ha CyMy
3ab0oproBaHOCTi B po3Mipax MPOLEHTIB 32 KOXEH AeHb 3 AHS BUMHUKHEHHSI OO0 OHSA MOBEpPHEHHS BaHky
BigNoBigHOI cymu 3aboprosaHocTi KnieHTa 3a uvm [JOroBopoM y MOpPSiAKY Ta Yy po3Mmipax, BU3HAYEHUX
ymoBamu BignosigHoi bBaHkiBCcbkoi nocnyrm 3a uum  [doroBopom, Tapudamu, a TakoX YUHHUM
3aKOHO4AaBCTBOM YKpaiHu;

3.3.16. onnadyBaTu BapTiCTb HagaHux BbaHkom nocnyr 3gicHioBaTU LWNAXoM 6e3roTiBKOBOro
nepepaxyBaHHsi, BHECEHHS TOTiBKM B Kacy baHky, abo wnsaxom gebeTtoBoro nepekasy. KnieHT gopydae
BaHky 3givicHioBaTK febeToBUn nepekas KoWTiB Ha nigcTasi [JoroBopy 3 OyaAb-sIKOro 3 paxyHkiB, KapTKOBMX
paxyHkiB KnieHta, Bigkputnx B baHky, B Cymi BapTOCTi HagaHux BaHkom nocnyr Ta iHWi CymMu, Lo HanexaTb
0o cnnaTtu (NoBHICTIO abo 4aCcTKOBO) 3 ypaxyBaHHSIM PEKBIi3UTIB, 3a3HayeHux B 3adBi abo goroeopi
BaHkiBCbKOT nocnyru, abo B iHWKUX JOKymeHTax baHky 3 KnieHToM. Y Bunagky, skwo baHkiBcbka nocnyra
Hagasanacb BaHkOM MPOTAroM HEMOBHOrO MicsUd, He3anexHo Bif KifnbKOCTI OHIB, Y SKi Taka nocryra
HagaBanacb, onnarta BapToCTi HagaHoi baHkom nocnyru 3aincHoeTbea KnieHTom y noBHoMy 06¢53i, To6T0
3a noBHWMK MicAub. OnnaTta (Bknovatoum wnaxom gebetoBoro nepekasy) HagaHux BaHkoM 3a NOTOYHMN
Micsiub Mae OyTu 34ificCHEHA He Mi3Hille OCTaHHLOro POBOYOro OHSI TaKOro MOTOYHOro MicsAUSs, AKWO iHLLUi
CTPOKM He nepeadadyeHi Tapudamm BaHky abo JoaaTkoBOK JOMOBIEHICTIO CTOpIH;

3.3.17. npu BiaKpUTTI PaxyHKy BU3Ha4YMTK po3mip ButpaTHOro niMity no koxHin 3 MK wono KoxHoro
OepxaTtens, nMcbMOBO 3a3HaumMBLUK oro y 3asaBsi Ta noroausLun 3 baHkowm;

3.3.18. He ponyckaTu BMHUKHEHHsi 3aboproBaHocTi nepen BaHkoM, a y BuMNagky il BUHUKHEHHS
30iNCHIOBATM NOralleHHs1 Takoi 3ab60proBaHOCTI HE3arneXHO Bif HAsIBHOCTI MOrO BUHM, @ TAKOX MOMOBHIOBATU
(moHoBntOBaTK) HE3HWKYBaNbHWI 3aNULLIOK A0 PO3MIpY, BU3HaYeHoMYy Tapudamm 4O OCTaHHbOro poboyoro
OHS Micsius, B sSIKOMY BMHMKITIA Taka 3aboproBaHicTb abo B sikomy Gyro He A4OTpMMaHoO BMMOIM OO CyMu
He3HmKyBanbHOro 3anuLuKy, LWISXoM MNONOBHEHHS PaxyHKy. Y BMMNagKy HenoralleHHs 3aboproBaHocTi abo
He MOMOBHEHHS (He MOHOBIEHHS) CyMU He3HWXKyBanbHOro 3anuiiKy y BCTAHOBMEHWI BULLEe TepMiH, baHk
Mae MpaBo MOYMHaKYM 3 HacTynHoro poboyoro aHs, 6e3 nonepemkeHHs Knienta, npudynuHuTy gito MK ta
obcnyroByBaHHs PaxyHky Ta/abo BunyuuTu ix y [depxaTenis 4O OaTu, WO HacTae nicnsa gaTu 34iNCHEHHS
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KnieHTom nMoBHOro noratleHHs1 3aboproBaHOCTi Ta NOMNOBHEHHS (MOHOBMEHHS) He3HMXKyBanbHOro 3anmLuky
(3acTocoByeTbCA AaTa, WO HacTana nisHiwe) ;

3.3.19. He ponyckaTu HecaHKLioHoBaHoro BukopuctaHHs 1K, He nepegasatu K Ta He nosigoMnATH
BigomocTi npo Homep [1K, kogose cnoso (cnoso-napons) Ta [lIH-koa TpeTim ocobam, 3abesneunTtun He
po3ronoLlleHHs [lepxxaTensi BULLIEBKa3aHMX AaHuX Ta He nepegady depxatensmu [NK TpeTim ocobawm;

3.3.20. y pasi BTpatn abo kpagixku K Bigpa3y noBigoMuTt Npo ue baHk y nopsgky, BCTaHOBNIEHOMY
umm [JoroBopowm;

3.3.21. npu 3BinNbHeHHI [epxatena 3 poboTu, aHynoBaHHi MOBHOBaXkeHb [lepxatens LWoAo
posnopsmkeHHs PaxyHky/TK, B cTpok 0o 2 poboymx [HIB A0 HACTaHHA 3a3HayeHux 06CTaBMH MUCbMOBO
iHdbopmyBaTM npo ue baHk Ta 3abesneuntn noBepHeHHs MK B baHk. B pasi, skwo MK He 6yno noBepHyTO B
BaHk B HanexHi ctpoku, KnieHT cnnavye baHky B 6e3ymOBHOMY MOPSAKY BCi CyMM 3a NnaTiKHUMU
onepauiamu 3 IMK, aki 6ynu 3giicHeHi JepxaTtenem nicns 3BinbHEHHS;

3.3.22. koHTpONtoBaTK pyX KOWTIB 3a PaxyHkom Ta nosigoMnsaTtu baHk npo nnaTixHi onepadii, ski He
BUYKOHYyBanucsa JepxaTenewm;

3.3.23. HecTu BiANOBIAANbBHICTb WOAO NMTaHb ONOAATKYBAHHA Ta LiflbOBOr0 BUKOPUCTaHHS KOLUTIB 3
PaxyHKy BignoBigHO 40 YMHHOrO 3aKOHOAABCTBA YKpaiHu;

3.3.24. o3HanomuTn KoxHoro 3 [epxatenis 3 ymoBamu uboro [orosopy Ta Tapudis , a Takox
3abe3neunT  BUKOHaHHA  [epxatensmu  BUMOr,  Bu3HayeHnx [oroBopom Ta  Tapudamu
(https://www.piraeusbank.ua), a Takox HeCTu BignoBiganbHiCTb 3a Oyab-Aki Aii [epxatenis;

3.3.25. 3gincHioBaTK noraleHHsa 3aboproBaHocTi No PaxyHky Ta abo 3a [OroBOpoM OaHKIiBCbKOI
nocnyru (B T.4. NPOCTPOYEHOi 3ab0proBaHOCTI, 3a00ProBaHOCTI, L0 BUHUKA B pe3ynbTaTi gin depxarenis),
B MOPSAKY Ta CTPOKM BM3HaYeHi unum [JoroBopom abo JoroBopoM 6aHkiBCbKOi mocnyrm abo y BignosigHOMY
nosigomneHi banky oo KnienTa;

3.3.26. 3abesneuntn oTpumaHHsa [epxatenamum B baHky BurotosneHux K He nisniwe 60
(wectngecaTn) kKaneHaapHWUX OHIB 3 gaTu iX BUroToBrneHHs abo HagaHHA 3asBu Ao banky Ha Bunyck MK,
abo 3 gaTtm cnnvBy CTpoKy nonepeaHix MK;

3.3.27. nosigomnsaTtn baHk npo 0b6TsxeHHA PaxyHky Ta/abo manHOBMX NMpaB Ha rpoLLOBi KOLWWTK, WO
06nikoByOTbCA Ha PaxyHKy, HeramHo, ane He MisHiwe HiXk NpoTArom 5 (M'siTn) AHIB 3 MOMEHTY BUHUKHEHHS
nigcTaB Takoro o6 TsHKEHHS. AKLLO NPpaBOYMHOM, Ha MiACTaBi IKOrO BUHMKITO OOTSKEHHS, NepeadadyeHo iHwni
CTpok noBigomneHHsl, KnieHT 3060B’sisaHuin nosigomMuTn baHk nMpo Take OOTSHKEHHS1 Yy CTPOK, LWO
nepeabayvyeHnn TakMMm NpaBoOYMHOM. Y MOBIAOMIEHHI NPO 06TsHXKeHHs PaxyHky Ta/abo mMalHOBMX MpaB Ha
rPOLLUOBI KOLWITK, WO OOnMiKoBYyTbCA Ha PaxyHky, KnieHT 000B'A3KOBO 3a3Hadae Mpo 3rody Ha po3KpUTTS
6aHkoM BaHKIBCbKOI TAEMHWMLI HA NMCbMOBUIA 3anuT 06TAXyBaya, SKWO NpaBo 0OTsKyBaya Ha OTPUMAHHS
BiANoBigHOT iHopMmaLii nepegbayeHo NpaBoOYNHOM, Ha NiACTaBi SKOro BUHMKAE 0BT KeHHA. Akwo KnieHT He
noeigomuB BaHK Npo Take OBTSHKEHHSA, B MOPSAKY BM3HAYEeHOMY UMM nyHkToM [oroBopy, BaHk He Hece
BigNoOBiganNbHICTb 3a NpoBeAeHi NNaTikHi onepaduii 3a PaxyHKOM 3 MOPYLUEHHSAM YMOB OBTSXXEHHS!, B TAKOMY
Bunagky KnieHT camocTiiHO Hece BignoBiganbHiCTe nepen ob6TsxkysaveM. KnieHT 3000B’a3aHui
BigwkoaysaTn baHky yci BUTpaTn, ManHOBY LIKoQy Yy pasi npeg’siBrneHHs Jo baHky BMMOr 3i cTOpOHM
06TsKyBaua;

3.3.28. HagaTtu o baHky pa3om i3 NoBiJOMMEHHAM NPO 00TsKEHHSA PaxyHKy Ta/abo MaliHOBMX Npas
Ha KOWTW, WO 3HaxoOATbCs Ha PaxyHky, Komito OOKYMeHTy, 3aBipeHy KnieHTOM, skuid € nigctaBoto
BMHWUKHEHHS TAKOro OOTSXXEHHS (4OroBip MPo OOTSKEHHS, TOLO);

3.3.29. BrKOHyBaTW iHWi 3060B s13aHHS, BU3HAYEHi YNHHUM 3aKOHOAABCTBOM YKpaiHu;

3.3.30. otpumysaTu Bunucky go 10 uncna koxHoro micaus. HeotpumaHHs Bunuckn He 3BinbHSE
KnieHTa Big BignosiganbHOCTI 3a umm [JoroBopowm;

3.3.31. y pasi Hesrogn i3 3miHow bBaHkom YmHHMX, ymoB [oroBopy Ta/abo iHWUX ymOB
obcnyroByBaHHS, BigMOBUTUCH Bif nocnyr baHky Ta posipsatu [orosip, 4oroBip 6aHkKiBCbKOT nocnyru, nicns
noBepHeHHs1 ycix MK go baHky Ta cnnatu BCix HanexxHux 4o cnnaTtu 3a [JoroBopoM, 4OroBopom HGaHKiBCbKOT
nocnyru cym i nnaTexis;

3.3.32. B cTpoKM, BU3Ha4eHi umm [JoroBopom, noracutu HecaHkuioHoBaHu OBepgpadT, cnnatutu
HapaxoBaHi MpoLeHTK, KoMicii, wTpadwm baHky, 3rigHo Tapudis BaHky, BigwkoaysaTn 36Utk 3aBaaHi baHky,
a TakoX BigHOBUTM HesHwKyBanbHUI 3anuwok Ha PaxyHKy A0 MeX BCTaHOBMEHOro HesHuxyBanbHOro
3arnuLKy;

3.3.33. He 3aiicHioBaTK onepadin 3 BukopuctaHHam MKy Bunaaky, sKLWo cyma rpoLLOoBMX KOLUTIB Ha
KP popiBHioe abo MeHwe cymy HesHwkyBanbHOro 3anuiky. Y pasi HasiBHocTi Ha KP cymu meHwe, 3a
HesHwkKyBanbHWA 3anuulok, BiOHOBUTW 3a3HayeHun NIMIT WNaxoM nonoBHeHHS KP. HesHuxyBanbHUN
3anuLoK Moxe B6yTu BiZHOBNEHMIN 3a paxyHOK rPOLLOBMX KOLWWTIB, WO OyayTb 3apaxoBaHi Ha KP;

3.3.34. MNpwu BTpaTi/kpagixui MK HeranHo npoiHdopmyBaTu npo ue KoHTakT-LeHTp 3a Ten. 044
4958890 un 0800308880 (uinogo6oBo). MNpn ubomy KnieHt/Oepxatenb NOBMHEH HadaTn iHdopmaLiio 3a
3anuTom npadiBHyka KoOHTaKT-LeHTpY AN1s 34iIMCHEHHS NOro ineHTudikauii.

3.4. NpaBa Ta 060B A3kn BaHKy
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BaHk mae npaBo:

3.4.1. poTpumyBaTUCs BMMOr LWWOAO YMOB 3abesnedyeHHa ©Oesnekn obenyroByBaHHs [1K, ki
BucyBatoTbcs MIC;

3.4.2. B 6yab-akmii yac npotdarom Aii [Jorosopy:

NPUMNYHUTU HagaHHs BaHkiBCbkMX nocnyr abo posipBaTth A40rosip 6GaHKIBCbKOI NOCnyru, Akwo KnieHT
nopyLuye yMOBM Liboro [loroBopy, 4oroBopy 6aHKiBCbKOI NOCYru, YMHHE 3aKOHOL4ABCTBO YKpaiHu, abo SKLo
BaHk He MOoxxe npogoBxyBaTu HagasaTu KnieHTy gaHy BaHkiBCbKy nocnyry 3 6yab-siKuX NPUYmH;

NPUIAHATL piLLEHHS NPO HEHaJaHHA NeBHOro B1AY nocnyr / BigMoBuUTU [epxaTternto y 06CnyroByBaHHi
NMeBHOroO BMAY TpaH3aKUi / 30iWCHEHHS onepauiin 3 nnaTiKHUMKM KapTKaMn Ha MEBHUM 4ac / Ha MNeBHIN
TepuTopii / Yn Ha Becb Yac fii [loroBopy B YacTuHi HagaHHs nocnyr 3 obcnyroyBaHHs MK, Mpo npuiHATI
piweHHs BaHk nosigomnse [epxatena LWASXOM PO3MILLEHHA iHOPMAaUiMHOMO MOBIAOMMEHHA Ha
ogininHomy caunti baHky abo BHeceHHs 3MiH 4o Tapudis;

npu3ynuHuT abo npunuHutn gito MK, BigMOBUTK y iX MOHOBNEHHI, BUMYCKY, 3amiHi abo Buaaui
HoBux/pgoaatkosux lK, BigmoBuTK y aBTopm3auii, 3abnokysaTtu MK y pasi nopyweHHa KnieHTom yun 6yab-
sakum 3 [epxartenis ymoB [loroBopy, AoroBopy 6aHKiBCbKOI MOCMyru, Aito4oro 3akoHo4aBCTBa YKpaiHu Ta B
iHWKMX BMNagkax, nepeabadeHux [JoroBopom, 3asBol abo AOroBopom GaHKIBCbKOI MOCHyru, Yv 3 METOH
NpUNnHeHHst abo nonepeKeHHsT MOXMIMBOIO LaxpancTsa, Oyab-AkMX He3akoHHUX abo HermorogXeHux 3
BaHkom gin 3 BukopucTtaHHsam MK abo HamaraHb HaHecTu 36uTkiB BaHky;

3.4.3. y BUNagKy CnOCTEPEXEHH HETUMOBOI akTMBHOCTI No KP/nnatixHux onepauii no PaxyHky/T1K,
B TOMY YuMCAi Y BMNAAKY BMHUKHEHHS MNiAO3pW LLOAO 34iIMCHEHHS Luaxpancbkux Aild, 3 METOK MiHimisauii
MOXNMBUX 30UTKIB KnieHTa, caMOCTIHO Ha BracHWIA po3cyAd 3MiHoBaTU po3Mip ButpartHoro nimity ta/abo
HoctynHoro nimity no TMK, sunyunTtn MK 4n 3abnokysaTtn asTopmu3adito no MK wnsxom noctaHoBkM ix o
Cron—nucty. lMpu ubomy baHk goknagae 3ycunb Ans nosigomneHHs  KnieHTa npo 3amiHy  po3mipy
ButpatHoro nimiTy Ta/abo [octynHoro nimiTy 4m  6rokyBaHHs aBTopu3auii no 1K, ogHak He Hece
BiQNOBIAANBHOCTI 32 MOXIMBI 30UTKKM, NMPSMiI UM ONOCepeaKoBaHi, siki MOXYTb OyTu noHeceHi KnieHTom B
pes3ynbTaTi Takux 4in;

3.4.4. Ha Bumory MIC BignosigHo Ao npasun MIMNC TMMYacoBO NPU3YNMHNTY 34INCHEHHSA NNATIKHUX
onepauini 3 BukopuctaHHsaMm MK nosigomumBin npo ue KnieHta npotsrom 5 (m°'atmn) poboumx OHIB 3 gaTtu
oTpuMaHHs Bumoru MIC;

3.4.5. BigmoBuTn KnieHTy y npogoBxeHHs TepmiHy gii MK, noHoBneHHs Ta Bunycky HoBoil 1K,
Npu3ynuHUTK abo 3ynuHuTK aito MK i BigMOBUTK y aBTOpU3aLii 3a YMOBM NopyLUeHHS KrieHToM yMOB LIbOro
HoroBopy, 3asBu abo goroBopy OaHKIBCbKOI MOcnyru, y Bunagkax, nepegbdadyeHvx UuMn SOKyMeEHTamu,
npasunamu MINC, a TakoX 3rigHO 4il04Oro 3aKOHOAABCTBA YKpaiHU Ta y BUNagKy MOXMIMBUX 30UTKiB BaHky;

3.4.6. BHOoCcMTW 3miHM Ao Tapudis Ta ymoB [orosopy wopo bankiBcbkoi nocnyrm «PaxyHok 3
KOpNopaTMBHOK MNNaThHKHOK KapTow», nosigomuBliM npo ue KnieHta He nisHiwe Hix 30 (Tpnausats)
KaneHgapHuMx [AHiB, OO AaTtu, 3 sKOi 3aCTOCOBYBaTUMYTbCS BIiAMOBIOHI 3MiHM, LUNSAXOM PO3MIilLLEHHS
BiANOBIgHOI iHbopMaLii npo HoBi ymoBu [JoroBopy Ta HOBi Tapudu y npumilleHHi BiggineHs baHky Ta/abo
HanpaBrieHHs1 eNEeKTPOHHOro NoBiAOMIMEHHsA 3a gonomMoroto Cuctemu KnieHT-BaHk (y pasi nigknioveHHs)
Ta/abo Ha canti BaHky (https://piraeusbank.ua) Ta/abo iHWKMM YMHOM nepenbayeHum [JoroBopoM [0 AaTtu
HabyTTa YMHHOCTI HOBMX yMOB [JoroBopy Ta HoBux Tapudis.

CtopoHM pgomoBunucd, Wo y pasi 3miH go Tapudis Ta ymoB [loroBopy, siKi MOKpallylTb,
NOM’AIKLLYIOTb YyMOBU Ans KnieHTa, MOBIAOMIIEHHS MOXYTb 3[iNCHIOBATUCb He MNi3Hiwe Hik 3a 1(oauvH)
pobounii feHb A0 3annaHoBaHOI AaT HAabpaHHS YNHHOCTI TakMX 3MiH.

3.4.7. NPUAHATM pillEHHA MPO BCTAHOBMEHHS OOMEXEHb/NMPU3YNUHEHHS 3AINCHEHHSA MMATKHUX
onepauii 3 OfepXXaHHs KOLUTIB B TFOTIBKOBIN popmi (3a ymoBM dKWO onepauii KnieHta 3 roTiBkow He
cynepeuntMMme Ailo4OMYy 3aKOHOAaBCTBY YKpaiHW) 4epe3d 6GaHkOMaTu B KpaiHax MigBWLLEHOTO PU3NKY,
nepenik kMx BCTAHOBMIOETLCS | MOXe OyTu 3MiHeHu BbaHkOM 3a pesynbTatamMmy BUBYEHHS BigMOBigHOI
NPaKkTUKN 3A4iINCHEHHSA GaHKIBCbKMX /MnaTikHUX onepauin 3a KOPOOHOM, B TOMY YMCHi 34INCHEHHS Takux
onepauin iHWMMKM  BaHkamu. IHdopmauia Wwoao nepeniky KpaiH MigBULLEHOTO PU3NKY PO3MILLYETLCS Ha
oininHomy canTi baHky i Takox moxe ByTn oTpumaHa [depxaTtenem B KoHTakT- ueHTpi baHky.

3.4.8. BigMoBUMTU KnieHTY B NpoBeAeHHi NnaTixXHOoI onepadii 3a PaxyHkom, 30Kkpema He 3apaxoByBaTu
Ha PaxyHok BXigHi nnaTtexi B HauioHarnbHin abo iHO3eMHI BantoTi, SKLLO Taka onepadisi IpoTUPIYMTb PEXUMY
PaxyHKy, BCTAHOBMNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu, HOpMaTUBHO-NpaBoBMK aktamu HBY, Ta B
iHWNX BUNagkax, nepeabavyeHnx 3akoHO4aBCTBOM YKpaiHu, HopMaTUBHO-NpaBoBUMM akTamn HBY.

3.4.9. BigmoBuTU KnieHTy y BuKoHaHHi onepauin 3a KP y pasi HegoTpumaHHA BumMor n.4.2.2.
NPOTAroM CTPOKY, LLO NepeBuLLye 2 KaneHaapHi micaui nigpag.

3.4.10. BigmoBuTK KnieHTy y 3AaiicHeHHi nnaTikHOI onepadii, y BMnagKy, Skwo y baHky BuHukna
nigospa 4n skwo baHkoM BCTaHOBMNEHO, WO MnaTikHa onepauiss MICTUTb O3Haku Takoi, WO nignsrae
hiHaHCOBOMY MOHITOPVMHTY BifgnoBiAHO A0 BUMOr 3akoHy Ykpainu «[1po 3anobiraHHs Ta npoTuAito neranisauii
(BigMMBaHHA) OOX0AiB, OAepXXaHUX 3MOYMHHUM LUMSAXOM, (PiHAHCYBaHHIO TEpPOpU3My Ta (iHAHCYBaHHIO
PO3MOBCHOKEHHST 30pOi MacOBOr0 3HULLEHHS» YM iHWKM [AilYMM  Ha  BignoBigHY AaTy YMHHUM
3aKOHO4AaBCTBOM YKpaiHu.
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3.4.11. BaHk, Ik eMIiTEHT Ha Yac BCTAHOBIEHHS iHiliaTopa Ta NpaBOMIPHOCTI NAaTikHOI onepadii,
ane He OGinblue HX YNpPOAOBX CTPOKY, BCTaHOBNEHoro 3akoHoMm YkpaiHu «[lpo nnaTikHi nocnyrn», mae
npaBo He MOBepTaTM Ha PaxyHOK HEHAaNeXHOoro nraTHWKa Cymy nonepeaHbO CrMCaHOi  HeHaneXxHoi
nnaTiXkHOi onepauii.

3.4.12. 3gincHioBaTM NPUMYCOBE Ta AOroBipHe cnucaHHsa/aebdeToBuin nepekas kowTiB 3 KP KnieHTa y
BMMNagkax, nependayeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHu, uum [JoroBopom abo [OroBOpoM OaHKiBCbKOI
nocnyru Ta BigMoOBIAHMMK LOMOBIIEHOCTSMM Ha cymy 3aboproBaHocTi KnieHTa, cymMu BCiX NpoBeAeHMX
[epxatenem nnaTikHMX onepadin 3a roro MK, cymn HapaxoBaHMX KOMICin Ta BCiX iHWMX 3060B'A3aHb B
noBHOMYy 00CA3i, WO BWHMKAKOTL Nig 4Yac Buaadi Ta obcnyroByBaHHA [MK/KP, 3okpema 3a paxyHok
HesHmkyBaHOro 3anuuky Ta/abo 3acTocoByBaTW OOroBipHe crvcaHHs /aebetoBui nepekas kowTiB 3 KP
KnienTa.

3.4.13. y Bunagky ockapxeHHs KnieHToM Oyab-skol nnaTikHOI onepadil, wo byna 3asHadveHa y
Bunucui 3a KP, po3rnaHyTtu 3asBy KnieHTa Ta npoBecTu poacnigyBaHHsa npotsarom 30 kaneHgapHUX OHiB 3
MOMEHTY il OTPUMaHHS, BPaxoBYHOUM MpU LbOMY Aitounin pernameHT podotu MIMNC

3.4.14. 3unwuTn MK y pasi:

* HeoTpumaHHa [epxatenem K, emitoBaHoi 3rigHO uboro [JoroBopy abo [oroBopy OaHKiBCbKOI
nocnyru npotarom 60 kanengapHux gHis 3 gatu sunycky [K;

* HeoTpumaHHa [Oepxatenem K, emitoBaHol Ha niacTasi BianoBigHoT 3asaBu KnieHTta npoTtarom 60
KaneHgapHux OHIB 3 AaTu CKnagaHHS BignoBigHOT 3asBK;

* HeOTpUMaHHSA [epxaTtenem, BusHadyeHum KnieHTtom, MK, emiToBaHOi 3rigHo uboro [Jorosopy abo
aoroBopy 6aHKiBCbKOT nocnyri npotarom 60 kaneHgapHUX AHIB 3 AHSA 3aKiHYEHHS TePMiHY Aii nonepeaHboi
K.

Onnata BapTocTi nocnyr 3a sunyck K, y Bunagky 3sepHeHHs OepxaTtens o baHky y CTpok, Lo
nepeBuLLy€E CTPOK, BKA3aHMM Yy LbOMY NYHKTI, 3AikcH0eTbea KnieHTom 3rigHo 3 Tapudamu

3.4.15. nepesunyctutu MK Ha nigcTtasi BignosigHoi 3assu KnieHTa, skwo MK 6yna 3HuweHa 3rigHo
n. 3.4.14. uiei Nnasun Jorosopy;

3.4.16. HagcunaTy NoBigoMIeHHs, Ta/abo HagaBaTu iHdopMauito KnieHTy 3 nutaHb 06¢cnyroByBaHHs
KP Ta/abo BBeAEHHS HOBUX NOCHYT 3a agpecoto Ta TenedoHamu, Lo BkadaHi B 4OroBopi 6aHKIiBCbKOT NOCyrn
abo 3assi/Joaatky go 3aseu

3.4.17. 3abe3neunTu 34iNCHEHHS NNaTiKHMX onepauii Ta iHWKnX onepadin, BU3HayeHux [JoroBopom,
3asBoto/JogaTkom oo 3aBn abo goroBopoM HGaHKIBCbKOT Nocnyru 3 BukopuctaHHs MK 3a yMOBU HasiBHOCTI
Ha KP [JocTtynHoro nimity B mexax ButpaTtHoro nimiTy

3.4.18. y pasi otpumaHHs Big KnieHTa abo [Jepxatens 3assu npo kpaaixkky/srpaTty K, 3abnokysaTtn
asTopwm3auito no MK wnsxom nocTaHoBKY ii O enekTpoHHoro CTon-nvcta BNpOAOBXK ABOX FOAWMH 3 MOMEHTY
HaaXomkeHHs noeigomMneHHs Bia KnieHta abo [lepxxatens Ta noro igeHTudikadii, Ta NnpUNHATY BCi BiANOBIAHI
3ax04u 3a YCHUM MOBIAOMITEHHAM A8 MiHiMi3auii MoxnmBmux 36utkis KnieHta

3.4.19. y BMnagky OTpUMaHHSA NMMCbMOBOI 3asiBU nNpo Hesroay KnieHTa i3 gaHumu Bunucku no KP
nicns cnnuBy TPUAUATUAEHHOIO TEPMIHY, 3a3HadveHoro B n. 3.3.5. uiei Mnasu, baHk 3anuwae 3a coboto npaso
He posrnagaTu 3aaBy KnieHta. Po3rnga nucbmoBol 3asBu KnieHTa wono Hesroau i3 gaHnmun Bunvcku npo
pyx kowTiB Ha KP npoBoantbcs baHkom 3rigHo npasun MIC i Tapudis Ta npouenyp baHky

3.4.20. BcTaHoBnoBaTV HesHmxkyBanbHMM 3anuwwiok Ha KP

3.4.21. BcTaHOBMIOBaTU OOMEXEHHS Ha BuAayy MakCMManbHOi CyMMW TOTIBKM Yy BignoBigHOCTI 3
npasunamm MINC Ta goOoBi NimMiTV ANs 3A4iNCHEeHHS NnaTihkHUX onepaLin 3 BuUkopuctaHHam MK

3.4.22. 3yNVHUTK 3[INCHEHHA NnaTiXXHUX onepauin (B TOMY YnChi 3 BUKOPUCTAHHAM crnewianbHOro
nnatixHoro 3acoby (IMK)), sakwo nnaTtixHi onepadii € nigo3pinumn, Ta/abo y pasi BUHMKHEHHS Nigo3pu, Wo
Taki onepadii MICTATb O3HaKM BYMHEHHSI KPMMiHaNbHOro MpPaBONOPYLUEHHS, BU3Ha4YeHoro KpumMiHamnbHUM
KOAEeKCoM YKpaiHm

3.4.23. npu3ynuHUTK 34INCHEHHS nnaTikHux onepadin 3 BukopuctaHHam KK i 3abnokyBatu MK y
BUMNaAKy HaaxXomKeHHsA o baHky AokymeHTa npo HaknageHHsA apewty KP, kowrTis Ha KP i BigcyTHocTi Ha KP
AOCTaTHbOI CyMW KOLWITIB AN BMKOHaHHS AOKYMeHTa npo apewwT. baHk nosigomnse npo 6nokysaHHsa 1K
Oyadb-sKMM i3 HacTynHMX cnocobiB: wnaxoMm nosigoMneHHss 4epe3 Cepsic Ta/abo wngxom SMS-
iHpopMyBaHHSA Ta/abo wnsxom iHopMyBaHHsA KnieHTa npo ue no TenedoHy cniBpobiTHUMKkom BaHky

BaHk 3060B'A3aHuUN:

3.4.24. poTpuMyBaTUCb BUMOr LWOAO yMOB 3abesneveHHss Ge3neku obcnyroByBaHHA [1K, ski
BucyBatoTbcs MIMNC

3.4.25. 3abe3neyunTu 34iNCHEHHS NNaThkHMX onepauin 3 BukopucTaHHsaM MK 3a ymoBu HagBHOCTI Ha
PaxyHky [locTynHoro nimity B Mexax ButpartHoro nimity

3.4.26. HapaxoByBaTu MPOLIEHTU Ha 3anuLLIOK KOLWTIB Ha PaxyHKy 3rigHo Tapudis baHky, wo aisnu
Ha MOMEHT HapaxyBaHHS (SKLWO Take HapaxyBaHHs nepeabadeHe Tapudpamu), Ta 3apaxoByBaTh iX Ha
PaxyHok KriieHTa B nopsaky nepegbayeHomy umm [loroBopom abo [oroBopoM GaHKiBCbKOI MOCNyru;
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3.4.27. nicna BUKOHaHHA B3aeEMHUX nNpaB Ta 060B’a3kiB 3a uum [JloroBopom abo B pasi posipBaHHs
4N 3aKiHYeHHSA TepMiHy Ail gorosopy 6aHkiBCbKOI nocnyrn abo NpuUNUHEHHs HagaHHs 6aHKiBCbKOT nocnyru
3rigHo 3asaBu, Ha BuMmory KnieHTa BugaTu JOBIOKY NPO MOBEPHEHHSI €NEKTPOHHOro NMaTikHOro 3acoby

3.4.28. y Bunagky 3akputTta KP (y TOMy 4ncni y pasi NpunnuHEHHs HagaHHsA BaHkiBCbKOT nocrnyru), yn
npunuHeHHa gii MK, BunnaTnTn 3anuLoK KoLWTiB, WO 3HaxoaaTbes Ha KP wnaxom nepepaxyBaHHS Ha iHLWWKA
paxyHok KnieHTa Ta/abo iHWwWoMy ynoBHOBaXXeHOMY 6aHKy 3rigHo Tapudie 3a NMCbMOBOK 3asBoto KrieHTa,
arne He paHiwe Hix 4Yepe3 45 (copok M'daTb) KaneHgapHUX OHiB nicnsa 3gadvi 4o baHky abo nocrtaHoBkM A0
enektpoHHoro Cton — nucta ycix MK, BunyweHunx KnieHTy 3a [JloroBopom abo 3akiHYeHHSA TepMiHy Aii ycix
MK, BunyweHunx KnieHty

3.4.29. KnieHT MOXXe oTpMMyBaTy iHpopMaLiito 40/Micns/LL0 CTOCYTLCA HagaHHSA NNaTikKHOT NOCnyrn
LUMSIXOM CaMOCTIMHOrO O3HaMoOMIIeHHA Ha odiuinHomy Beb-canti BbaHky https://www.piraeusbank.ua/, Ha
iHcbopmauiiHMx gowkax y BigaineHHax badky abo wnsxom ocobuctoro 3BepHeHHA Ao badky, uepes
ONCTaHLIMHI KaHanNn B MeXax TEXHIYHUX MOXIMBOCTEN, HasiBHUX B BaHky / KnieHTa.

KnieHT oTpumye iHbopmaLito Woao nNnaTixHOT Nocnyry y NoBHOMY 06CA3i, B NOPSIAKY Ta YacoBOMY
NPOMIXKY BU3Ha4YeHnx [JoroBopoM Ta 3rigHO 3 YNHHMM 3aKOHOA4ABCTBOM YKpaiHW.

3.4.30. Ansa KnienTtie ®OI1, ocid, wo npoBagaTb NPOdECiiHy He3anexHy AiSnbHICTb.

Posrnsgatu 3assu (nosigomneHHs) KopucTyBaya OO0 BUKOPUCTaHHST NNATHKHOIMO iHCTPYMEHTY,
NMOMWINKOBMX, HEHANEXHUX, HeakKLenToBaHMX NNaThkHUX onepadin, iHiLiioBaHNX 3 BUKOPUCTAHHAM Takoro
nnaTiKHOro IHCTPYMEHTY, HagaBaTn KopnctyBady MOXIIMBICTb OA4epXKyBaTK iHGpopMaLito Npo xig posrnagy
3asaBu (MOBIAOMITIEHHS) | MOBIAOMITIATU B MMCbMOBI (OOpMi NPO pe3ynbTaTh po3rnsaay 3asiBu (NOBiJOMIEHHS)
y CTPOK, He BinbLue cTpoky, nepeabayeHoro 3akoHOM AN po3rnsgy 3BepHEHb (CKapr) rpomMagsiH

3.4.31. MNosigomnatn Kopucrtysaya/KnieHTa npo 3AincHeHi onepaduii 3 BMKOpUCTaHHAM [naTikHOI
KapTku WnsaxoM SMS-iHdopmyBaHHS, abo HanpaBreHHs NoBigoMMeHb Byab-9kum cnocobom, BKMYayn
€IeKTPOHHOI0 MOLWTO, 3a gonomoroto Cepsicy, TOLWO.

Y pasi Bigmosu KopuctyBaya/KnieHTa Big oTpumaHHs nosigomneHb baHky npo 3aivicHeHi onepadii 3
BMKOpUCTaHHAM [1naTtikHoi kapTku, o060B’A30k banky wono nosigomneHHs KnieHta/KopuctyBaya
BBaXKAETbCS BUKOHAHUM.

3.4.32. Y pasi nigTBepoKEHHS HENPABOMIPHOCTI NpoBeAeHOT NNnaTiXKHOT onepauii, baHk, 9K eMiTeHT,
3000B’A3aHMIA 3apaxyBaTh KOLUTW, MOBEPHEHi ekBalpoM, Ha paxyHok KopucTyBada 3rigHO Ta Yy CTPOKM,
BM3HA4YeHi YHHUM 3aKOHOL4,ABCTBOM YKpaiHW, 3a BUKITHOYEHHSIM BUNAAKIB, KON KOLLTK BXe Oynn 3apaxoBaHi
eMiTeHTOM Ha paxyHok KopucTyBaya 3a onpoTtecToBaHo KopucTtyBadeM nnaTtiKHOK onepauieto

3.4.33. bopmyBaTn Bunuckm KnieHTa 3a kaneHgapHuiA MicsiLlb CTaHOM Ha OCTaHHI pobo4nii oeHb
KOXXHOro Mmicsaus, BigobpaxaTtn B HUX po3mip HecaHkuioHoBaHoro OsepapaddTy, i HagaBatu ix KnieHty y
nepenbavenni y [orosopi cnocib. ®opmyBaHHS Bunuckm 34QINCHIOETECA B OCTaHHIiM pobounii  OeHb
KaneHgapHOro micsaius, 3a sikuin Taka Bunucka HagaeTbca. Y BUNAAKy, SKWO Npy OTpuMaHHi Jepxatenem
Bunuckn pata 1i popmyBaHHA Byae BigmiHHaA Big Aatuv, y SKy opmyBaHHA Takoi Bunuckn mano 6ytu
3[iicHeHe, AaTol popmMyBaHHS Bunuckn BBaXaeTbCA OCTaHHIN pobounii AeHb KaneHgapHoro Micsaus, 3a
KU Taka Bunmncka HagaeTbes

3.4.34. y pasi otpumaHHs Big KnieHta abo Oepxatens 3aasu npo kpaaikky/BTpaty MK, 3abnokysatu
aBTopu3aaLito no MK wnaxom noctaHoBKK 1T 40 enekTpoHHoro Cton-nucta BNpoAOBX ABOX FOANH 3 MOMEHTY
HaaXoMKeHHs noBigomMneHHs Bia KnieHta abo [epxatens Ta roro ineHTudikadii, Ta npUnHATK BCi BigNoBiaHi
3axo4u 3a YCHMM MOBIAOMIIEHHAM ANt MiHiMi3auil Moxnuemx 36uTtkis KnieHra

3.5. HecaHkuioHoBaHun OBepapadpT

3.5.1. Y Bunagky BuHMKHEHHS HecaHkuioHoBaHoro OBepapadty, KnieHT 30608B’A3aHuin noracutu
Takmn HecaHkuioHoBaHu OBepgpaddT, CnNatuMTM MPOLEHTUM 3a KOopuCTyBaHHA HecaHKuioHOBaHUM
OBepgpadtom Ta NoHOBUTU HesHwxkyBanbHMI 3anuuiok Ha KP, SKWO Takui BCTaHOBMEHWI OOrOBOPOM
GaHkiBCbkoi nocnyrm 4um  Tapudamu. HapaxyBaHHS Ta norawleHHs nMPOLEHTIB 3a KOPUCTYBaHHS
HecaHkuioHoBaHUM oBepapaddTOM 34INCHIOETBCS LWOAEHHO, B TOMY YMUCIi 3@ PaxyHOK 30iMblUEHHS CyMu
HecaHkuioHoBaHoro osepgpadTy, wo obnikoByeTbca Ha KP. KnieHT cnnadye npoueHTVM 3a nepiof
KOopuCTyBaHHA Takmm HecaHkuioHoBaHuMm OBepgpadptom, BignosigHo no Tapudis. Cnnata cymu
HecaHkuioHoBaHoro OBepapadTy Ta NpoLEeHTIB 3a MOro KOPUCTYBaHHSA NOBUHHA OyTuW 34iMCHEHA Y CTPOK, HE
nisHiwe 20 ( gBaguUATWM ) KaneHZapHMX [OHIB 3 OCTaHHbOrO poOBOYOro AHA Micsus, Y SKOMY TaKui
HecaHkuioHoBaHun OBepapadT BUHMK. 3a3HayeHa cnnarta (noralleHHs) Moxe OyTu 3[4iCHEHHST Takox 3a
paxyHOK 3apaxoBaHux rpowosux kowTiB Ha KP wnaxom 3AilcHeHHA BaHKOM  [OrosipHOro
crnvcaHHa/nebeToBOro Nnepekasdy Cym, HaneXxXHux 4O ChnnaTu.

Y Bunagky HenoraweHHs HecaHkKuioHoBaHOro osepgpadTy y BCTaHOBreHuMn [JoroBopom,
JoroBopoM OaHKiBCbKOi mocnyrm um Tapudamm cTpok, baHk mMae npaBo 6e3 nonepemkeHHs KnieHTa
npudynuHnTy gito MK abo Bunyuntn ix y Oepxatens.

3.5.2. Y Bunagky, akwo HecaHkuioHoBaHun OBepapadT He Oyae noraweHo y BCTaHOBNEHWI LM
[oroBopom CTpOK BNPOJOBX MicALA Nicnst AaTh BUHUKHEHHS Takoro HecaHkuioHoBaHoro OBepapadty, baHk
mae npaeo 3akpuTu MK Oepxatensa 6e3 nonepemkeHHs, npusynuHnty gito MK abo sunyuuntn MK, 3 yum

40



KnieHT noromxyetbcs Ta yNnOBHOBaXye (Hagae BignoBiAHYy 3asaBy) baHK wnsxom npuedHaHHs OO LbOro
Horosopy abo yknagaHHs (nignucaHHs) JoroBopy 6aHKiBCbKOI mocnyru, a Takox noctasuTu MK go cton-
cnucky 3a paxyHok Knienta srigHo Tapudis baHky.

Mpo HagABHiICTb 4K BiACYTHICTb HecaHkuioHoBaHoro Osepgpadty KnieHT mae npaBo oTpumaTw
iHbopmauito 3 womicayHoi Bunuckm abo 3aTenedoHyBaBlWIM 332 HOMEPOM TenedoHy, BKazaHMM Ha
3BOPOTHIN cTopoHi K. baHk mMae npaBo ckopucTaTUCs CBOIMW nMpaBamu, 3a3HaYeHUMU B LibOMY MYHKTI,
HaBiTb y BUNaaKy HeoTpmmaHHs KrieHTom Bunucku He3anexHo Big NpuU4MH HeoTpUMaHHSA Bunuckn abo He
iHopmyBaHHS BaHkom KrieHTa npo BUHWKHEHHS HecaHkuioHoBaHoro OBepapadta 3 0yab-aKnx npuymH.

3.5.3. KnieHT wnsxom npuegHaHHsa Ao uboro [oroBopy abo yknagaHHs (NignucaHHs) OOroBopy
GaHkiBCcbkoi nocnyrun, 6e3BigknnMyHo Ta ©6e3yMOBHO YMOBHOBaXye Ta pgopyvae baHky 6e3 okpemoro
nopy4veHHs nebetysatu KP (3gincHioBatu gorosipHe cnucaHHsa/aebetosun nepekas 3 KP) Ha:

- cymy 3aboproaHocTi KnieHta (y nopsaky nepegbadeHomy umm [JoroBopom abo [OroBopoM
BaHKIiBCbKOI MOCNyrun), Cymu Beix onepaLin 3 BukopuctaHHam MK, komicin, wtpadis, BUTpaT Ha KOHBepTALlito,
iHLIMX NnaTexis, B TOMY YACTi TUX, WO BCcTaHoBNeHi Tapudamu, npasunamu MIC, aki ctanu Hacnigkom abo
BVHUKNN B 3B‘A3KYy 3 BUKOpUcTaHHAM [1K, abo ki BUHWKNM B pe3ynbTaTi BUkopuctaHHa MK 3 nopyLieHHam
ymoB [loroBopy abo goroBopy 6aHKiBCbKOi Nocnyru, BKNoYatoumn 6yab-aki koMicii Ta BapTicTb nocnyr baHky,
MoB’si3aHNX i3 BMKOHaAHHSM [JoroBopy abo [oroBopy OaHKiBCbKOi MOCNyrM, B TOMY YMCRi 3 BigKpUTTA i
obcnyroByBaHHsa KP, Bunycky, nepesunycky K, noctaHoBku MK oo cTon-cnmcky ToLo.

3.5.4. [artow noraweHHsa (y T.4. 4YacTKOBOro mnoraweHHs) HecaHkuioHoBaHoro OepapadTy
BBaXaeTbCs AeHb 3apaxyBaHHs kowTiB Ha KP, BHacnigok sikoro 3aboproBaHicTb 3a HecaHKuLioHOBaHUM
OBepapadToM, HapaxoBaHMM 3a MOro KOPUCTYBAHHS MPOLEHTaMM Ha KiHeLb pob0Y0oro OHS cTana MeHLLO
Ha CyMy Takoro 3apaxyBaHHS.

3.5.5. Y BunagKy BMHUKHEHHst HecaHkuioHoBaHoro OBepapadty 3a KP KnieHT cnnayye Ha KopucTb
BaHKy npoueHTU 3a KOpUCTYBaHHS Takum HecaHkuioHoBaHum OBepppadptom, 3rigHo Tapudi, Ha cymy
Takoro HecaHkuioHoBaHoro OBepapadTy 3a BeCb nepioa icHyBaHHs HecaHkuioHoBaHoro OBepapadry.

3.6. BignoBiganbHicTb CTOpIH

3.6.1. BignoBiganbHicTb KnieHTa:

3.6.1.1. KnieHT Hece BignoBiAanbHiCTb 3a BMKOHAHHS TPOLUOBMX 3000B'A3aHb 3a onepauisiMu, Lo
34incHeHi 3 BukopucTaHHaMm ycix MK, BunyweHnx go KP, BNpogoBX BCbOro CTPOKY KOPUCTYBaHHA HUMU, a
TakoX NpoTsirom 45 (copoka M'ATK) AHIB NiCns NPUNUHEHHSA HagaHHA GaHKIBCbKOT nocnyrn abo posipBaHHS
Aorosopy 6aHKiBCbKOI nocnyru, abo npunuHeHHs gii MK.

3.6.1.2. KnieHT Hece noBHY BiANOBIgANbHICTL 3a BCi onepaluii, 3A4iMCHeHHi 3 BukopuctaHHsam MK go
Yyacy oTpumaHHs baHkom 3asBu KnieHTa/Oepxatensa npo npusdynuHeHHs 3gincHeHHs onepadivi no MK 3 ix
3aCTOCyBaHHAM i BCTaHOBReHHaM B CTom-nucT, 3rigHO ymMoOB Lboro [oroBopy, OOroBopy 6GaHKiBCbKOi
nocnyru, 3asBu, Ta NPOTArOM ABOX FOAMH 3 MOMEHTY OTpMMaHHA BaHkom Takoi 3asBu. KnieHT Hece NoBHY
BiAMOBIganbHICTb 3a BCi noganblui onepauii, WO CynpoBOMXyBanucs astopu3adieto, skwo [MK He
noctaeneHa B CTON-NNCT, a Takox 3a BCi onepadii 3 Kaptkamu, Bu3HaHi baHkom waxparicbkumn. KnieHT Hece
MOBHY BiAMOBigANbHICTL 3a BCi onepauii 3 OfepXaHHS KOLWITIB B rOTiBKOBiIA dhopMi 4epe3 GaHkomaTw,
pO3MiLLeHi B KpaiHax NigBULLIEHOIO PU3KKY, Y BUNaaKy nogaHHs KnieHToMm BignoBigHOT 3asBM NPO CKacyBaHHSA
0OMeXeHb/BiQHOBMNEHHST onepauil 3 OoAepXaHHs1 ToTiBkM 4epe3d OaHkoMaTu, po3MilleHi B KpaiHax
NigBULLLEHOTO PUSKKY.

3.6.1.3. KnieHT He Hece BignoBiganbHICTb 3a aBTopusaLito, Wwo npoeeaeHa 3a MK nicns 3akiH4eHHs
2 roguH 3 MOMeHTy oTpuMaHHa baHkom nosigomnerHs Big Knienta/Oepxatena 3a TenedoHamu
uinogoboBsoi cnyxbu niaTpumkn, Npo BTpaTy abo ii He3akOHHEe BUKOPWUCTAHHA iHWKUMKU ocobamu abo 3a
onepauiamu, ski He NoTpebyoTb aBTopU3aLii i 6ynu 34iNCHeHI BNPoAOBX 7 KaneH4apHUX OHIB i3 MOMEHTY
npunHATTS BaHkom nosigomneHHs npo noctaHoBky [MK go Crton-Jlucta, 4O MOMEHTY OCTaTO4HOrO
npoBefeHHs po3cnigyBaHHA baHKy 3a umMMn onepauismu.

3.6.1.4. KnieHT Hece BignoBiganeHicTe nepes baHkoOM 32 HEBMKOHAHHSI HUM MONOXEeHb [loroeopy,
poroBopy 6aHkiBcbKkoi mocnyrv, TapudiB. 30uTkn, 3aBgaHi BaHky BHacnigok HEBMKOHAHHSI MOJOXEHb
HoroBopy, goroBopy 6aHkiBCbKOi nocnyrn, Tapudis nignsratoTb HerakHomy 6€3yMOBHOMY BiALLKOAYBAHHIO
KnieHTom wnsxom cnucaHHs / aebetoBoro nepekady baHkom cym 36utkis 3 KP.

3.6.1.5. KnieHT Hece BignoBiganbHICTb 3a KOMNEHcauito BUTPaT, Wo BUHUKNN Yy BaHka 3 BUuHM KnieHTa
y 3B’A3Ky i3 OMpOTecTyBaHHAM TpaHCakuil, Ta y BWNagKy, SKWO npeTeH3is KnieHTa BuaBMnacs
HeobrpyHTOBaHOH.

3.6.1.6. KnieHT Hece BignosiganbHicTb nepen baHKkoM 3a HeBMKOHaHHS MofoxeHb [lorosopy,
poroBopy 6aHkiBcbkoi nocnyrn, 3aseu, TapudiB HAM Ta/abo [depxatensmu i ynoBHOBaXeHMMM ocobamu
Knienta. 36utkun, 3aBgaHi baHky KnieHtom/depxaTensmu, ynoBHOBaXeHUMn ocobamm KrnieHTa BHacnigok
HEeBUKOHaHHS nonoxeHb [loroBopy, AoroBopy 6aHkiBcbKoi nocnyru, 3aseu, Tapudis, nigndraloTe HEranHomy
0e3yMOBHOMY BifLIKOAYBaHHIO KnieHTOM, B TOMY YmnChi WINAXOM cnucaHHs / nebeTtoBoro nepekasy baHkom
cym 30uTkiB 3 KP KnieHTa. Y BMnNagKky HECBOEYACHOrO BWKOHAHHSA CBOIX rPOLUOBUX 3000B’A3aHb, KrieHT
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cnnayye baHky HeycTonky y po3mipi 0,1 (ogHa gecsita) BiAcoTka Bif NPOCTPOYEHOT CyMU 3a KOXHUW OEHb
NPOCTPOYEHHS.

3.6.1.7. KnieHT Hece BignoiganbHiCcTb 3a 3aboprosaHicTb no KP, Bknoyakoum 3aboproBaHicTb, sika
BMHWUKIa B pesynbTaTi Ain abo 6esgisnsHocTi [epxatenis, ynoBHoBaxeHUx ocib KnieHta. BignosigansHicTb
KriieHTa po3noBCIOAXKYETbCA TakoX Ha nAii abo 6esgisanbHicTe [epxaTenis, ski Oynu 3BinbHeHi abo
MOBHOBaXEHHS SKNX Bynun aHynbOBaHi.

3.6.1.8. Y pasi BMHUKHEHHsI 3aboproBaHocTi no KP KnieHT rapaHTye MNOBEPHEHHSI CyM Takoi
3aboproBaHocTi baHky BciMa HaneXXHMMn Nomy KoluTaMm, MakHOM, ManHOBMMM NpaBaMu, TOLLO

3.6.2. BignoBiganbHicTb BaHka:

3.6.2.1. baHKk He Hece BignoBiganbHICTb 3a HEOTPUMaHHS abo HecBOeYacHe OTpUMaHHS KnieHTom
NMCbMOBOI (NMOLLTOBOT) KOPECMNOHAEHLLiT, HaNpaBneHoi Ha Noro agpecy sika BkasaHa KnieHtom B 3asBi, abo
Aorosopi 6aHKiBCbKOI Nocnyry, abo B iHWKX AOKyMeHTax BaHky.

3.6.2.2. baHk He BignoBigae 3a BiAMOBY TPeTbOi CTOPOHN NpunHATKM KapTky Ta/abo oOMexeHHs Ha
BukopuctaHHa [K, BCTaHOBNEHI TPeTbOK CTOPOHON, 30KpemMa Yy pasi BCTAHOBMEHHS MiMITIB TPEeTbO
CTOPOHOI Ha cymu oTpumaHHa [depxatenem [1K roTiBkn B BaHkomaTax (04HOPA30BO, Ha NPOTA3i AHS, 3a
Micsilb), TOLO.

3.6.2.3. baHk He BignoBigae 3a cuTyauil, WO 3HaXo0OATbCA Mo3a NOro KOHTPOsiem i nos'a3aHi 3i
3009MM B poOOTi 30BHILLHIX CUCTEM OMnaTu, po3paxyHkiB, 06podkM i nepenavi AaHnx Ta/abo 3a BUHMKHEHHS
iHLIMX KOHGMIKTHUX CUTyaLin no3a ceporo NOro KOHTPOSTH.

3.6.2.4. baHk Hece BignoBiganbHICTb 3a AOTPMMaHHsA TepMiHiB noctaHoBku MK go Cton-nucty i 3a
cnnaTy BCiX aBTOPM30BaHMX MNiCNs Takux TepMiHIB onepaui 3a ymoBu HagaHHs KnieHTom/OepxaTtenem npu
3BepHEHHi 00 bBaHKy [AocTaTHIX MNepCcoHanbHUX OaHUX, HeoOXiOHWX Ans OAHO3HAYHOI iaeHTudikauii
Knienta/Oepxatens baHkom, Ta nigTBepaKeHHA BaHKOM NPUIHATTS Takoro 3BEPHEHHS Ta MOBiAOMITEHHS
npo kpaaixky/ BTpaTty K.

3.6.2.5. baHk He Hece BiANOBIgANbLHOCTI 3@ BiAMOBY TPETbOI CTOPOHM NpunHATK Ao onnatw MK, 3a
AKICTb TOBapiB Ta nocnyr, wo onnadvyoTbesa K, a Takox 3a BCi OBOMexXeHHsi, BCTaHOBIMEHI TPeTboio
CTOPOHOI0, LWoao iHTepeciB KnieHTa Ta/abo OepxaTens.

3.6.2.6. baHK He Hece BignNoBIAaNbHOCTI 3@ BUHUKHEHHST KOHMNIKTHUX CUTYyaLin no3a cgepoto 1oro
KOHTpOIo Ta Nnpobnemu, 360i B TEXHIYHMX 3acobax no3a cqepoto KOHTPoo baHky.

3.6.2.7. baHk He Hece BignoBiganbHOCTI 3a 30UTKK 3aBaaHi KnieHTy Ta/abo [epxaTento B pe3ynbTaTi
LaxpancTBa He 3 BUHU baHky.

3.6.2.8. baHk He Hece BignoBiganbHICTb Y BUNagKy 3aincHeHHs 6yab-akui gin 3 MK yn no KP Ta ix
Hacnigk1, SKWo Taki Aii 6ynu 3gincHeHi baHkoM Ha nigctasi 3agBu ocobu, sika Hagana lgeHTudikauiivy
iHpopmauito.

3.6.2.9. baHk He Hece BIiANOBIAANbHOCTI 3a He BUAavy 4u 3aTpumMky y Buaadi MK, wo BrknukaHo
HETOYHOCTAMM YK HEBIAMNOBIAHOCTI B iHopmalii, nogaHoi KnieHtom ans sunycky K.

3.6.2.10. B pasi HecBoe4YacHOro BUKOHaHHs baHkoM B3siTMX Ha cebe rpoLoBmx 3060B’A3aHb, AKLLO
Take HEeBMKOHaHHS cTanocs 3 BuHM baHky, baHk 3060B's3aHun Ha BuMory KriieHTa cnnatuTu HeyCTOWKy 3a
ctaskoto 0,01 (Hynb uUinMx ogHa coTa) % npoueHTa piYHMX, ane B 3aranbHin cymMi He Ginble 1 (ogHOro)
npoLeHTa Big NPOCTPOYEeHOT CyMu. 3a3HaueHi WTpadHi NpoLEeHTU HapaxoBYHTbCA Ta CMNaYyTbCs Bif CyMu
npocTtpoyeHoro baHkom nnartexy 3a nepioa 3 4aTu HAaCTaHHs NNaTexy 40 AaTu PaKTUYHOI CNnaTu 3a KOXeH
pobounii OeHb MPOCTPOYEHHs. 3asHauveHi WTpadHi NPoLEeHTN 30Kpema BKoYaTb B cebe HeycTowky
(wTpady, neHto), norompxkeHnii CTopoHamm po3mip 30MTKIB Ta NPOLEHTH, iHLWI LWTpadHi Ta diHaHCOBI caHKLii
Ta € BM3HAYEHOI Ta OCTATOYHOK CYMOH BignoigansHocTi baHky 3a [JoroBopom. B iHLWIN YacTuHi 36UTKM
BaHkoM He BifLIKOAOBYIOTLCS.

3.6.2.11. baHk He Hece BignoiganbHocCTI nepen KnieHtoM 3a 6yab-aki onepadii no MK, 3giicHeHi 3
BYKopucTaHHaM [MIH-koay.

3.6.2.12. baHk He Hece BignoiganbHOCTI Nneped KnieHTOM 3a onepaLii, npoBeAeHi 3a ONOMOrow
Hesaxu1LLeHNX KaHanis 3B’a3Ky (IHTepHeT, TenedOHHI Mepexi, MoLTa TOLO), Ta 38 MOXITMBE PO3rOSOLLEHHS
iHdbopmauii 3a KP a6o lNK, nepeaaHoi baHKOM 3 3aCTOCYBaHHAM TaKoro 3B’s3Ky.

3.6.2.13. baHkK He Hece BianoBiganbLHOCTI 3a onepauii 3 04ep)KaHHS KOLUTIB B roTiBKOBIN hopMmi Yepes
GaHkomaTW, po3MiLLeHi B kKpaiHax MiABULLLEHOTO PU3KKY, Y BUNaaKy nogaHHs KnieHTom BignoBigHoi 3asBu npo
ckacyBaHHS 0OMeXXeHb/BiLHOBMNEHHS onepaLi 3 04epXaHHs roTiBKM Yepes3 6aHKkoMaTK, po3MilLieHi B KpaiHax
NigBWLLEHOIO PU3UKY.

3.7. Ocob6nuBi ymoBu

3.7.1. Ana npunuHeHHsa abo nonepemXeHHs MOXNMBOTO WaxpancTea, KnieHT WnsxoM npuegHaHHA
0o Horoeopy pgopyyae baHky 6e3 byab-sknx obmexeHb nosigoMnaTy yneHam MIMC npo 6yab-AKi HE3aKOHHI
abo HenoromxeHi 3 baHkom fii 3 BukopuctaHHsam MK,

3.7.2. Y Bunagkax 3BEPHEHHS1 BGaHKiB-HEPE3UOEHTIB, WO MakTb KOPECMOHAEHTChbKI BiAHOCWMHU 3
BaHkoM Ta uepes siki 3aiicHTbCSA (hiHaHCOBI onepauii KnieHTa, Takox y Bunagkax 3sepHeHHs Perynstopa
(HBY) Ta iHWK1X NpaBOOXOPOHHUX OpraHiB i3 odilinHuMn 3anutamum Ao baHky woao HagaHHs iHdopmaLit
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CTOCOBHO igeHTudikadii KnieHta ta/abo Jepxatens, a came: JOKYMEHTIB Ta BiAOMOCTeN, HeobxigHnx ans
3'acyBaHHA ocobu [epxartensa Tta/abo KnieHTa, cyTi horo disneHocTi Ta iHAaHCOBOro CTaHy ToLlo, Ta/abo
iHcbopmauii woao cyTi 3aivicHoBaHol [depxatenem piHaHCOBOI onepadii, siky obcnyroBye Takun 6aHk-
HepeangeHT, baHk Mae npaBo nosigoMuUTU/HagaTn 3annTyBaHy iHpopmauito Ta/abo Konii JOKYMEHTIB.

3.7.3. MNoraweHHsa 3aboproBaHocTi KnieHTa, Wwo BMHMKNA npu BukopucTanHi MK BigbyBaeTbcsa 3a
paxyHOK KOWTiB, WO 3Haxoasatbcss Ha KP (B TOMy u4ucni WNAXOM  3[4INCHEHHS [OOroBipHOro
cnucaHHsa/gebeToBOro nepekasy) y HaCTynHOMY MOPSAAKY:

- cymun Bcix onepauin 3 MK, neHi, KypcoBux pisHULb, LWITpadiB, HEYCTONOK, iHLLMX NnaTexis, B TOMY
yuncni nogaTtkiB Ta 36opiB 40 OLOMKETY UM cneuianbHoro dooHay YKpaiHu siki cTany HacnigkoMm abo BUHMKIN
y 3B’A3KYy 3 BUKOopucTaHHam [1K;

- cymun BapTocTi nocnyr baHky;

- npoueHTn 3a HecaHkuioHoBaHun OBepapadT (y pasi MOro BUHUKHEHHS) Ta iHWOI Cymu
HeCaHKLiOHOBaHOT 3a60proBaHoCTi,

- HecaHkuioHoBaHun OsepgpadT (y pasi MOro BUHUKHEHHS) Ta iHWA Cyma HeCaHKLUiOHOBaHOI
3aboproBaHoCTi,

- CyMM NOMUSIKOBO 3apaxoBaHux Ha KP kowTis;

- CyMM BapTOCTi Nocnyr, Wo He nepeabaveHi Tapudamun, Ta 0ynun Hagai epxaTento;

- cymu 30uTKiB BaHky

- iHWi cymn Butpar.

BbaHk Mae npaBO 3MiHOBaATU BCTAHOBMEHUIA B LIbOMY MYHKTi Nopsgok 6e3 HeobOXigHOCTI HagaHHs
OKPEMOro noBigoMsieHHs KnieHTy.

3.8. OnpoTtectyBaHHs onepauin 3 MK

3.8.1. KnieHT mae npaBo onpoTtecToByBaTV nnaTikHi onepauii no NK B nopsaky, BUSHa4eHOMY Li€to
maBsoto yboro [loroeopy.

3.8.2. He moxyTb B6yTr onpoTecToBaHi nnaTikHi onepadii, a y Bunagky ix onpotectyBaHHs baHk mae
npaBo 3anuwaTu Taky 3asaBy KnieHTa 6e3 po3rnsaay y BMnagky, siKLo Taki onepadii 6yno 34ilcHeHo y 3B’A3Ky
3 4K K Hacnigok Oyab-sKoi i3 HACTyNHMX Ain/6e3nisnbHocTi KnieHTa:

- HeBUKOHaHHS KnienTom/[OepxxaTenem Bumor Lboro [JoroBopy abo goroBopy 6aHKiBCbKOi MOCnyriu,
4N YMHHOIO 3aKOHOOABCTBA YKpaiHu;

- NnepeaaHHs um BTpaTta KnieHtom/Oepxartenem MIH koay ym MK iHWii ocobi, ska He € [epxaTtenem
MK, npoTarom 2 roguH 3 MOMEHTY Takoro nepefdaHHs Ym BTpaTtu, 4m konu [epxatenb Ai3HaBcs npo Taky
BTpaty;

- BTpaTa NacrnopTHOro AOKYMEHTY Ta He MOBIAOMIIEHHs Npo ue baHky NpoTaroMm 2 roavH 3 MOMEHTY
Takoi BTpaTu un konu [lepxaTtens Ai3HaBCs Npo Taky BTpaTy;

- nepegaHHsa KnieHtom ta/abo [epxartenem Oyab-sikoi iHpopmauii B Byab-akomy BUrNSagi wWoao
Homepy MK, MIH kogy, CVV-2 kogy iHWi 0cobi; a TakoX y BMNagkax, Ko Taka onepadii 6yna 3gincHeHa;

- nicnsa aBTopm3sauii baHkom [epxaTens;

- nicnst cNnNMBy MATHAOUATMAEHHOrO TepMiHy 3 AaTtu, konu Bunucka no KP noBuHHa Gyna 6yTn
oTpumaHa KnieHTom 3rigHo Bumor [Jorosopy;

- 3a onepadisiMu, ki He NOTpebyoTb aBTOpM3aUii | bynu 3aiicHeHI BNpoaoBX 7 KaneHAapHUX OHIB i3
MOMEHTY NpUNHATTA BaHkoM nosigoMneHHst npo noctaHosky MK go Cton-nucta.

3.8.3. Cymu cnipHux nnaTikHi onepaui, 3a BUpaxyBaHHSAM CYMU KOMICiM, HanexHUX OO chnnatu
Banky Ta MIC, Ha yTpuMaHHS saknx KnieHT ynoBHoBaxye BaHk unsxom npuegHaHHsa 4o uboro [Jorosopy, 3
akuMmu He 3rogeH KnienT/OepxaTtens, noBepTtatoTbes Ha KP nicns noBHoro BperynioBaHHs baHkom nuTaHb 3
MMC. Cymu cnipHux TpaH3akuin, wo 6yayTe 3apaxoBadi Ha KP nicna posrnggy MIC, moxytb 6ytn
Ginblue/MeHLLe Big CyMm, LLIO CKCaHi MO OpuriHanbHi TpaH3aKUil BHACNiAOK KOHBEPTALIMHUX Pi3HWLb.

3.9. I'Iopa.qox HagaHHA Ta KOPUCTyBaHHA A4o4aTKOBUMU nocrnyraMmum

3.9.1. SMS-iHdopmyBaHHSA:

3.9.1.1. Y pasi 3amoBneHHsa MK go KP Ta nogaHHsa BignosigHoT 3asBu KnieHT noroaxyerbcs
oTpuMyBaTu iHpopmadito woao 3anuwwky KP ta pyxy kowTiB 3a umm KP, Ha TenedoHn HagaHi KnieHtom y
3asBi, LWUASIXOM OTPMMaHHSA SMS-NOBIJOMIMNEHb.

3.9.1.2. Mopatoun go baHky 3asiBy Ha BMKOpUCTaHHsS nocnyrn SMS-iHdopmyBaHHA KnieHT Hagae
BaHky cBii go3Bin 3rigHo cT. 62 3akoHy Ykpainu ,[1po GaHku i GaHKIBCbKY AiSNbHICTE” Ha PO3KPUTTS
iHpopmauii 3 6aHKIBCbKOK TaEMHMUE, 30KpeMa Lo BkadaHa B n.3.9.1.1. wnaxom HanpasneHHs 1 3a
nepepbaveHnmm 3asaBi TenedoHamum.

3.9.1.3. KnieHT rapaHTye [OCTYyN 4O OTPUMAHO| HAM 3a BKa3aHUMM B 3asBi TenedoHamMmm iHopmauii
oOMeXeHoro komna yrnoBHOBaXeHMX HMM ocib. B 3B’sisky 3 umm baHk He Hece BignoBiganbHOCTI 3a
HecaHKLUiOHOBaHMI [OCTyn Ao iHdopMmalii BHacnigok nopyweHHs KrieHToM 00O0B’A3KiB Ta rapaHTin,
3a3Ha4yeHunx B [loroBopi.
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3.9.1.4. lMocnyra cMcC-iH(pOPpMYyBaHHA HAOAETbCA NuLle ANs HOMepiB TenedoHIB yKpaiHCbKMX
onepaTtopiB MOBINbHOrO 3B’53Ky.

3.9.1.5. HesanexHo Big gatu nigknioYeHHs 40 NOCAyrv 3a nepLinin Micsub nnata He cTaryetbes. B
noganbLUOMy focryra HagaeTbCa OEe3KOLTOBHO Y pasi, SKWO 3a nonepeHin Micsub 3a [ONOMOrot
nnaTikHOi KapTkn Oyna 3aircHeHa 6e3roTiBkoBa oniaTta TOBapiB Ta NOCMYr B TOProBO-CEPBICHIN Mepexi ( y
TOMY YMCHi €NeKTPOHHOI Komepuii) Ha cymy He MeHwe 2000,00 rpH. (abo ekBiBaneHT uiei cymu). [o
pO3paxyHKy NpuAMatoTbCsi BCi onepaLii onnaTtu ToBapiB Ta NOCMYr 3a JOMOMOrOK KapTKu, Wo Oynun cnucaHi
3 paxyHKy KnieHTa B nepiog 3 nepworo pobo4oro gHs 40 OCTaHHLOro pobo4voro AHst MOTOYHOro Micsud. B
iHLWOMY BMMaAKy NnraTa BCTAHOBIOETLCA BiONOBIOHO A0 YMHHMX Tapudie baHnky ans uiei nocnyrmn. 3
NepeBuNYyCKOM KapTKN — BCTAHOBIKOETBCS CTAHOAAPTHUI AiK0YNIA HA MOMEHT NepeBunycKy kapTku Tapud.

3.10. NMpaBuna kopuctyBaHHA MK

3.10.1. KopuctyBaHHs K Ta NIH-kogom:

3.10.1.1. MK, wo emityeTbcst baHkom, € 3acobom 6e3roTiBKOBUX MnaTexiB, BUKOPUCTAHHSA SKOroO
PEerynioeTbcs YAHHUM 3aKOHOL4ABCTBOM YKpaiHW, BKMOYaYM HopMaTuMBHO-NpasBoBi aktn HBY, npasunamu
MIIC, JoroBopom.

3.10.1.2. Npu opepxaHHi MK [depxatenb NOBUHEH NOCTaBUTW BrIACHMI NiANUC (KYFbKOBOK PY4YKOH))
Ha 3BOPOTHI cTopoHi MK Ha naHeni gnsa nignucy B NPUCYTHOCTI YNOBHOBaXKEHOro crniBpobiTHMKa BaHky. sikuin
3aincHoe Bugaydy K.

3.10.1.3. 3a oyab-akmnx ymoB [depxatenb MK 3060B'A3aHMin Tpyumat B TaemHuui cBin MNIH-kog, He
3anucysaTu lNIH-kog Ha K abo Ha iHWKX npegmeTax, Wo, Sk npaBunio, 30epiratotbesa pasom i3 MK. KnieHT
3060B’s13aHMI 3a6e3ne4nTn BUKOHaHHA [lepxxaTenemM BuLLeBka3aHoro 060B’a3ky.

3.10.1.4. JepxaTenb He mae npasa nepepasatu K B kopucTyBaHHSA TpeTim ocobam. [epxartenb
He MnoBWHeH poasronowysatu peksisuTn [K, 3a BMHATKOM BMNagKiB, BCTAHOBMEHWX UMM [oroBopowm,
aoroBopom bHaHkiBcbkoi nocnyru. NMpuabaHHa ToBapiB, onnarta MOCnyr 3a AOMOMOro Mepexi IHTepHerT,
TeneoHHOro 3B’A3Ky, nowTtu, akcy i3 BukopuctaHHaMm [MK Ta 3a3HadeHHAM imeHi [epxaTens,
HanMeHyBaHHs, iMeHi KnieHta, Homepy [K, cTtpoky ii aii, CVV2 (3 octaHHi umdpu Ha 3BopoTi (1K) Ta
iHdbopMmaLilo NpPo KOAOBE CIIOBO MOXE MPU3BECTU OO0 OTPMMaHHS TpeTimm ocobamu peksisuTiB MK Ta ix
HeCaHKLIOHOBAHOr0 BMKOPUCTAHHA AN 34IMCHEHHS LWaxpancbknx onepadin. KnieHT umm nonepempraetbes
Npo PU3MK BYMHEHHSA LIaxpancbkux onepauii 3a gonomorow [MK y Bunagky 1i BUMKOPUCTaHHS 3a
BULLIEBKA3aHMMW KaHanamu 3B’s3Ky. Y pasi cnucaHHs no KP cym Takmx nnaTikHuX onepauii baHk 3anuwae
3a coboto NpaBo He NpuMaTK XoOHUX NpeTeHsin Big KnieHta, depxatenis.

3.10.1.5. PospaxyHku / nnaTtixHi onepadii 3 BukopuctanHam MK 3gincHiooTees B Mexax ButpatHoro
nimity.

3.10.1.6. MNpwu BukopuctarHi MK gnsa onnatn ToBapis i nocnyr, [epxaTenb He NOBUHEH BUMycKaTw i
3 nonsa 30py, 3axuaTtyv Naporb Big “CTOPOHHIX 04Yen” nig vac MOoro BBEAEHHS i meped TUM, siK nignucatu
Bia6buTok 3 MK (cnin) abo vek 3 TepmiHanbHOro obnagHaHHsA, NOBUHEH NEPEBIPUTU UM BIPHO 3a3HayeHi cyma
i gata onepaduii. MNignucytoun cnin abo vek, [lepxaTenb BU3HAE NPaBUNbHICTb 3a3HadveHoi cymu. [lepxaTens
MK noBrHEH oaepxxaTu OfHY Komito 0dopMIieHoro Yeka abo cnina ta 36epiratv NOro Ao BigobpaXeHHS ix y
LomicsyHin Bunucui npo pyx kowrTis 3a KP

3.10.1.7. MignpuemcTBa, wWwo npunmatoTtb MK B onnaty ToBapie abo nocnyr, a TakoX NyHKTU Buaadi
rotiBku OaHkiB, MOXyTb BumaraTu Big Oepxatens MK npen'siBNeHHs OOKYMEHTa, WO MiATBEPAXYE MOro
ocoby, 3 MeToto igeHTUdiIKauii noro sik 3akoHHoro depxatens MMK.

3.10.1.8. Oepxatenb K moxe ogepxaTtn roTiBKy B MyHKTax Buaadi roTiBKOBMX KOLWITIB i B
B6aHkomaTtax 3 norotunamm lNC.

3.10.1.9. Oepxatenb K noBuHeH 3b6epiratu Yekun i cninu, WO NiATBEPOAXYOTb (DAKT 34iINCHEHHSA
onepauin i3 BukopuctaHHsaMm MK ong 3BipkyM TOTOXHOCTI onepauii 3 BUNMCKO baHky.

3.10.1.10. Ans 36epexenHs MK B pobovomy cTaHi [lepxartens NOBUHEH AOTPUMYBaTUCH HACTYMHUX
npasun: He goknagatu go MK cisnyHux 3ycuns (He rHyTu 1T Towo); He nigaasatu MK aii enekTpomarHiTHmX
BMNPOMiHIOBaHb (He Tpumatum MK nopyy 3 MoGinbHUMK TenedoHamu, MmarHiTamu, nobyToBoto, Bigeo- Ta
ayaio- TEXHIKOL0).

3.10.1.11. MNpu TenedoHHOMY 3BepHeHHi Ao BaHKky HapgaBaTu iHdopmalito, sika HeobXxigHa Ans
NPOXOKEeHHS ANCTaHUINHOT ineHTudikauii Jepxatens 3rigHO BHYTPILLHIX HOPMaTUBHUX OOKYMEHTIB BaHky

3.10.1.12 . MNoigomnsTn BaHk npo 6yab-Aki Nigo3pu Ta cyMHiBK, Wwo ctocytoTbes MK.

3.10.1.13 KnieHT Hece NoBHY BiANOBiganNbHICTL 3a BciMa onepawismMu, siki Oynu 3aiicHeHi 3 BigMiHO
nepesipkn CVV2/ CVC2 koay 3a noro daxxaHHAM.

3.10.2. Bugaua rotiBku 3a 4ONOMOror TepMiHanbHOro o6nagHaHHs:

3.10.2.1. Kacup npoBogutb K yepes 3unMTyBay MarHiTHOI CMyrum TepMiHanbHOro obriagHaHHSA i
Takum YMHOM HaZcunae 3anuT Ha aBTopuaalito. [licna oTpumaHHA LO3BOJY Ha NPOBEAEHHA onepauii kacup
nepegae onsa nignucy [epxaTtento Yekn, po3apyKkoBaHi TepMiHaNbHUM 0briagHaHHAM.

3.10.2.2. epxaTenb Nignucye Yekun nicns nepeBipky NpaBunbHOCTI 3a3HayveHol B HbOMY iHhopMalLlii.
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3.10.2.3. Kacup 3Bipsie nignuc depxatens Ha vyekax 3 nignucom Ha K Ta nacnopTi, a Takox mae
npaso nonpocutu [depxartens nignucatuca e pas y Bunagky, gkwo nignuc He cnisnagae. Npu gpyromy
HecniBnagaHHi nianucy Kkacup Mae npaso BigMOBUTU [epxaTento y Buaadi roTiBku, NiCnsg 4Oro 34iNCHI0E
BiOMiIHY NpoBefeHoT onepaLlii.

3.10.2.4. Axwo nignuc cniBnagae, Kacup 34iMCH0E Buaadvy rpowen, noseptae MK Ta oguH 3
NPUMIPHUKIB YeKa.

3.10.3. Bugaua rotiBku 3a [ONOMOrolo iMmnpuHTepa:

3.10.3.1. Kacup 3giicHtoe Bigbutok NK 3a gonomMoroto iMnpuHTepa, 3anoBHIOE CAiM, NiANUCcye Noro
Ta Hagae [depxaTtento Ha nignuc.

3.10.3.2. lepxaTtenb nepeBipsic NpaBUNbHICTb 3aNOBHEHHS CAiny, NiCMs YOro nianucye 1oro.

3.10.3.3. Kacup 3Bipsie nignuc Oepxatena Ha cnini 3 nignucom Ha MK Ta nacnoprti, a Takox mae
npaeo nonpocutu [depxartens nignucatuca e pas y Bunagky, Skwo nignuc He cnisnagae. Npu gpyromy
HecniBnagaHHi nignucy kacup Mae npaeso BiAMOBUTY [lepxaTento y npoBeAeHHi onepadii.

3.10.3.4. Axwo nignuc cniBnagae, kacup TenedoHye B aBTOPM3aUiiHUN LEHTP i OTPUMYE KoL
aBTOpU3aLlil.

3.10.3.5. Akwo [03BiN Ha NpoBeAeHHSA onepauil oTpUMaHO, Kacup 34INCHIOE BuOayy rpoLlen,
noseptae K Ta ognH 3 npumMipHMKIB crina.

3.10.3.6. Akwo kacup ogepxas Bignosiab “BiamoBuTK”, BiH noBepTae Hdepxatento NK Ta po3pusae
Cnin B NOro NpUCyTHOCTI. Y Takomy Bunaaky HepxaTento rpowi He BMAAThCA.

3.10.3.7. Axwo kacup oAepxaB BiAMOBiOb aBTOpU3aUiHOT cnyxomu “BunyuuTtn K”, BiH BMOae
Oepxartento po3nucky npo Te, wo MK 6yna BunyyeHa, Ta po3pvBae nignucaHui cnin. Jdepxatens noBUHEH
nepeceiguntucs, wo MK 6yna HagpisaHa kacupom Afist TOro, Wo6 YHUKHYTK ii BUKOPUCTaHHS iHLWIMMUK
ocobamu.

3.10.4. OTpuMaHHA roTiBkM Yepe3 baHkomaTu:

3.10.4.1. Inga oTpyMaHH4 roTiBkn Yepes baHkomaTt [Jepxatens NOBUHEH:

- nepekoHaTucs, Wwo GaHkomaT npautoe (Ha ekpaHi MOBWMHEH CBITUTUCS Hagnuc “Bitato Bac” (abo
nogibHum Hanuc), Ko 6aHKkoMaT He Mpautoe, Ha eKpaHi 3’ABMTLCS MOBIJOMIIEHHS “DaHKoMaT TMMYacoBO He
npautoe”, “OFF LINE” - abo > ekpaH He byae “cBiTuTnca” B3arani);

- BctaButn K B npunmad GaHkoMaTa MarHiTHOW CTpiukol OoHM3y. Ha ekpaHi 3'sBuTbcs
MOBILOMITEHHS, ke [O3BONUTEL BUOpaTV MOBY CMiNIKyBaHHS;

- BUBpaTn MOBY CMifNKyBaHHS LUNAXOM HATUCKaHHS Ha KHOMKW, SIKi 3HAX0AUTLCHA NOPYyY 3 BiANOBIOHUM
HagnNMcoMm, Npu LLbOMY Ha ekpaHi 3’aBuTbcsa nosigomneHHs “Beenits MNMIH-koa”;

- Habpatn T[lIH-kog Ha nynbTi, HATUCHYTM KHOMKY, $Ka 3HaXOAWTbCA Ha eKpaHi nopyd 3
nosigomneHHsaMm “llicna BBeAEHHS HATUCHITb L0 KMasilly”, Npy LUbOMY Ha eKpaHi 3'IBUTbCA MEHIo, Lo
003BONUTb BUOpaTK onepaLito, Ky A03BOSIEHO 34iMCHUTK 3a gonomoroto K.

ByabTe yBaxHi: y pasi HenpaBwunbHoOro BeBedeHHsa [1IH-kogy 6aHkomaTt BuAae NOBIAOMMEHHS:
HeBipHui MMIH-kog ”. Y pasi TpupasoBoro HeipHoro BBegeHHs IMIH-kogy MK 6yne 3abnokoBaHo, a Takox 3
MeTOH 3anobiraHHs WaxpancTay ii Moxe OyTu BUNy4YeHo 6aHKoMaToMm.

OTprMaHHS roTiBKK:

- HATUCHYTU KHOMKY, SKa po3TalloBaHa HaBMNpoTN Hagnucy “Buaaya roTiBkK®, Ha ekpaHi 3’aBNATbCs
BapiaHTu CyM, siKi MOXxe oTpumaTn [lepxkaTtenb, a Takox onuis “iHwa cyma’;

- HATUCHYTU KHOMKY, sika po3TalloBaHa HaBNpoTu BaxkaHoi cyMmu, B OTBOPI BUAaui 3’'aBUTLCS OaxaHa
Ccyma, a B iHLLOMY OTBOPI - YeK;

MpumiTtka: MNpyn HaTUCKaHHI KHOMKMW, WO po3TalloBaHa HaBMpPOTU HaAMMCy “iHwa cyma”, Ha eKpaHi
3'ABUTLCHA PSAOK, SKUN AO3BOMUTb CaMOCTIMHO BBECTM Cymy. HeobxigHy Cymy MOXNMBO BM3HA4MTWU 3a
gonomoroto knasiatypu. Hanpuknag: HeobxigHo HabpaTu cymy “150” rpmBeHb. [Ang uboro noTpibHO BBECTU
no yepsi: “1” “5” “0”. Y pasi npaBunbHOro Habopy cymm mae OyTM HaATUCHYTa KHOMKa, LIO po3TalloBaHa
HanpoTM Hagnucy Ha ekpaHi 6aHkomaty “npaBunbHO”. AKWO Cyma BBeAeHa HenpasuIibHO, NOTPIGHO
HaTUCHYTW KHONMKY, L0 po3TalloBaHa HanpoTu Haanucy “HenpaBunbHO”. Y pasi HEMOXNMBOCTI onpaloBaTu
3agaHy cymy 6aHkoMaT BMAACTb NOBIAOMIEHHS “Un BaxaeTe iHwWwy cymy?”

- 3abpatu MK, rpowwi ski 3’'aBnATbCA 3 OaHKOMaTa Ta Yek (sKwo [depxaTens 3amMoBUB).

YBara! baHkomaTt Hapae BkasaHy Bamu cymy KowTiB, SIKWO B HbOMY € BiAnoBiAHi HOMiHanu
Kynop (Hanpuknag y Bunagky ansa Bugadi 60 romBeHb Heo6xigHO HomiHan “10”, “20” Ta/a6o “50”).
Konu BkasaHy cymy KowWTiB BUgaT HeMOXnNuBo, 6aHkomMaT HagacTb [lepxxaTento NoBiAOMMEHHS, WO
Baw 3anuT He MoXe 6yTu onpauboBaHUN, Ta 3aNpPoONoOHYE BBECTH iHWY cyMy. Sk npaBuno 6aHkomar
Ma€e obMeXeHHs1 CyMu Buaadi 3a oaHy TpaH3akuito. Akuwo depkarento noTpi6Ha 6inblia cyma KowTiB,
no 3akiH4YeHHI0 onepauii, npu 3anuTi Ak To “lNpoaoBXUTK pob6oTy 3 6aHKOMaToM?”, HATUCHITb Ha
KHOMKY, Wo BianoBigae dyHKUil NnpoaoBxeHHA poboTu (Hanpuknag, «[poaoBXUTU») Ta NOBTOPITL
onepadito.

Banuwwok Ha PaxyHky:
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- HATUCHYTM KHOMKY, sIka po3TalloBaHa HanpoTn Hagnucy “3anuwiok Ha paxyHky”, 6aHkomaT BuaacTb
yek, Ae byae BkasaHWn 3anulok Ha PaxyHky. 3’aButbcs nosigoMneHHs: “Un 6axaeTe iHWY TpaHcakLuio?”;

- BubpaTn BIiANOBIOAHUIM HAAMMUC, 3anexHo Bid HeobXiaHOCTI npoBefAeHHst [epxaTenem HacTynHOI
TpaHcakuii.

HecTtaHgapTHi cuTyauii:

- Npy HeOBXiAHOCTI ogepKaHHs BiNbLUOT CyMU, HiXK Lie MakCUMarbHO MOXITMBO (TEXHIYHI OOMEXEHHS
OaHKoMaTa Ha BuAa4vy MEBHOI KiNbKOCTI Kymop), Nicnsa 3akiHYeHHSA onepadii 3 Buaadi roTiBkM NOTPIOHO
NOBTOPUTW 1T 3 NOYaTKY;

- y BMNagKy NOMWIKOBOI BuAaadi roTiBkm [depxatenb odopmnse 3asBy, B K onnucye o6CTaBUHM
NnpoBefeHHS ornepauii Ta Hagae KCcepokonito Yeky 6aHkomaTa. Y pasi BUHUMKHEHHS NpoGrem, NoB’sA3aHnX 3
poboTol GaHkoMmaTa, Buaayelo HeBipHUX Kyntop, BunyydeHHsa MK HeobxigHO 3BepTaTtucs 3a TenedgoHamm
0aHKy, 3a3HayeHMn Ha 6aHkoMaTi.

3.10.5. Po3paxyHok 3a ToBapu Ta nocnyru 3 BukopuctaHHam MK

3.10.5.1. Mpwn po3paxyHky K 3a ToBapu Ta nocnyru, lepxxatens nepeBipsie yek abo cnin, ki nomy
HagaeTbecs, Ta nignucye noro. Llen niannc noBuHeH BignoBigaTn ToMy, WO 3HaxoanTbes Ha MK.

3.10.5.2. Ceoim nignucom [epxaTenb NiaTBEPOXKYE TOYHICTb PaxyHKy, MPaBUNbHICTb BKa3aHOi CyMu
i BignoBigHWX 3000B’si3aHb MO CnaTi, @ TakoX Aae PO3MNOPSMPKEHHS Ha ChnnaTty paxyHKy/34iNnCHEeHHS
nnaTiXkHOT onepauii B cuctemi baHKy Ha KOPUCTb LIbOro TOProBLiS.

3.10.5.3. Akwo ToBap NoBepHyTMIA abo nocnyra He oTpuMaHa B NoBHoMY o6cssi, OepxaTens MK
CaMOCTIiHO MOBMHEH 3BEPHYTUCS B TOProBYy TOYKY, Yy SKin OyB npuabaHuin ToBap/HagaHa nocnyra.

3.10.5.4. ina noBepHeHHA Ha KP BignoBigHOI CymMu npauiBHUK NignpyemMcTBa TopriBni/cepsicy Mae
BMMMCATK 3BOPOTHY kBUTaHLIto (credit voucher) Ha cymy noBepHyTOro ToBapy/nocnyru.

3.10.5.5. Y Bunaaky, sIKWO MpuW 3AINCHEHHI TpaH3akuii 3 BukopucTaHHam [1K, BantoTa TpaH3akuii
BiOpi3HsaeTbCA Big BantoTy MK, Ta BUHMKae HEOBXIOHICTb y 3OiMCHEHHI NNaTKHOT onepaduii 3 Kynisni iHo3eMHOi
BarnoTu 3 BUKOPUCTAHHAM KypCy, BCTAHOBIIEHOMO BiAMOBIAHOK NNATiXXHOK CUCTEMOIO.

3.10.6. OnnaTa nocnyr rotento 3a gonomoroto NK:

3.10.6.1. Tlicna npuisgy B roTenb [epxatensa MOXyTb nonpocutn npeg’ssutn ceow [1K
agMiHIiCTpaTopy 4M iHWOMY YMNOBHOBa)XeHOMY CMiBPOBITHMKY rOTento Ansi NpOBeAeHHs nonepeaHbol
aBTOpM3aLii. ABTopu3alis MpoBOAUTLCS Ha MNPUONM3HO PO3paxoBaHy CymMy BapTOCTi MOCMyr roTento,
BMXOOSA4YM 3 PO3LIHOK roTesnto. Y pe3ynbTaTi npoBeAeHol aBTopuaalii BigbyBaeTbCcs GroKyBaHHS L€l cymu;

3.10.6.2. lMpu Bwisai 3 rotento [epxatenb npeg’sisnse csoto MK agmiHicTpaTopy um iHWOMY
YMOBHOBaXXEHOMY CMiBPOBITHMKY FOTENIO AN NPOBEAEHHS OCTAaTOYHOro po3paxyHky. [Mpu upomy [epxatenb
nosnHeH OBOB’A3KOBO HaragaTtu BignosigHOMy cniBpobiTHWMKY, WO aBTopusauis 3a wnoro K Bxe
npoBoguMnack Ta nonepeHbO po3paxoBaHa CyMa BapTOCTi NOCAYr roTento Bxe 3abnokoBaHa;

3.10.6.3. CniBpoGiTHMK roTento 3060B’a3aHMn HagaTu OepxaTento cnin (kBUTaHUilo) Ang nignucy,
LLIO NiATBEPOKYE BiPHICTb BAPTOCTi NOCIYr roTernto;

3.10.6.4. Y BunagKy, SIKLO BCsi CyMa 3a NpoXuBaHHA Oyna 3abnokoBaHa rotenem Agidi, epxartenb
NMOBUHEH 3BepHyTUCS 00 baHky 3a TenedoHamn, 3a3HayeHMN HKYe ans il po30noKyBaHHs;

3.10.6.5. Akwo ocTaToMHO po3paxoBaHa CymMa BapTOCTi MOCMyr roTento BUSABMUMNACS GiMbLUOK, HiX
cyma, 3abnokoBaHa NoNepeaHbO, Ha PI3HULIO MK HUMW MOXeE NPOBOAUTLCA A0AaTKOBa aBTopu3allis;

3.10.6.6. Axwo OepxaTenb 3abopryeaB rotento, 3 KP 6yge cnucyeatucsa BignosigHa cyma nicns
Bui3ay fepxatensa 3 rotento.

3.10.7. Mporpamu rapaHToBaHOro pesepByBaHHA HOMEpIiB B rotensx 3rigHo 3 npaBunamu
nnaTiXkHUX cucTeMm:

3.10.7.1. Y nporpami rapaHTOBaHOro pes3epByBaHHSA HOMepIB B rotensx 6epyTb y4yacTb BCi roteni,
Ak npunmarots Ao onnatu MK Visa.

3.10.7.2. W06 3apes3epByBaTt HoMep B roteni, [lepxatenb NOBUHEH 3aTenedoHyBaTu (mocnatu
dakc, e-mail-noBigOMMEHHSA) B roTenb, Ta Bka3aTu CBOi AaHi (npi3BuLle, iM'a, no 6aTtbkosi, Homep MK, gaty
3aKiH4eHHS CTPOKY i Ail), onncatn Homep (Knac, BapTiCTb TOLLO), BKazaTu AaTty Ta Npubnun3Hui Yac npuisgy
Ta Big'i3ay.

3.10.7.3. loTenb NoBUHeH nosigoMuTu JepxaTtento Homep 3amoBneHHs (confirmation code), akun €
odiliiHMM  nioTBEPOKEHHSIM TOro, WO HOMEep 3ape3epBoBaHM. [lepxaTenb Mae npaBo BMMaraTu
OTPMMaHHSA MUCbMOBOTO NMiATBEPMAXKEHHS.

3.10.7.4. baxaHo, wob [epxaTenb Ai3HaBCs, NPOTArOM $KOro CTPOKY OO OOyMOBIEHOi Aatu
MOCENEHHs B roTeNb BiH MOXe aHymBaTh GPOHI0 Ha Homep. Llen cTpok, sk npaBuno, He nepesuwye 72
roaviHM.

3.10.7.5. Axwo Oepxatenb He Moxe npuixaTn B 06ymoBReHy Aaty, BiH 3000B’A3aHui NOBIAOMUTH
Mpo ue roTenb y BCTAHOBIEHWI CTPOK i OOOB’A3KOBO OTpMMaTu HOMep BigMiHM 3aMoBreHHs (cancellation
code), skuin HeobXxiaHo 3bepiraTn Ha BUNAgOK BUHUKHEHHS CMOpY.
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3.10.7.6. Axwo NepxaTenb He 3acenseTbCs y BCTAHOBMEHUIN CTPOK B 3ape3epBOBaHUIA HOMep i He
BiOMIHSIE NpY LbOMY GPOHIO, roTenb 36epirae MOro BiflbHUM NPOTArOM oAHiei Aobu 3 06yMOBnEeHoOro yacy
3aceneHHs Ha BMNagoK BUHUMKHEHHS HenepeabayyBaHOl 3aTpUMKU B AOPO3i.

3.10.7.7. Axwo npoTsrom ogHiei 4obn 3 06yMOBEHOro Yacy 3acerneHHs 3ape3epBOBaHNii HOMEP He
OyB 3aceneHun, rotenb Mae NPaBo OTPUMATU OMfaTy CBOIX MOCMYr B CyMi BapTOCTi NPOXUBAHHS OHIET HOUI
B roteni.

3.10.8. BtpaTa Ta He3akoHHe BukopucTtaHHs MK

3.10.8.1. [epxaTenb NOBUHEH BXMBATU BCIX MOXITMBUX 3axodiB ANsl 3anobiraHHsi BTpaTi, Kpagikui
YM HE3AKOHHOMY BUKOpUCTaHHIo (K.

3.10.8.2. Kapta moxe OyTu 3abnokoBaHa cniBpOBGITHUKOM KOHTaKT-UEHTpY nuwe y BuNaaky
NPOXOMKEHHS ANCTaHLINHOT ineHTudikauii [Jepxatens 3rigHO BHYTPILLHIX HOPMATUBHUX OOKYMEHTIB BaHky.
Y pasi He NPOXOMKEHHS / He 3OIMCHEeHHS Takoi ineHTudiKauil baHk He rapaHTye 6nokyBaHHs MNK.

3.10.8.3. Axwo K BTpayeHo, BMKpageHO abo 3 iHLWIOI MPUYMHU BOHA CTana HenpuaaTHoOW A0
BMKOPUCTAHHS, a Takox sikwio lMIH-koa cTtaB BigoMuiA CTOPOHHI 0cobi, [lepxatenb NOBUHEH B YCHIiN hopMmi
TepMiHOBO noBigoMnTu Npo Le baHk 3a TenedoHom 0 800 30 888 0 i nigTBepanTM CBOI |AeHTUdIKaUiNHI AaHi
(M.1.b, kopoBe crnoBo Ta iH.) 3abnokyeaTu K.

3.10.8.4. Axwo K BTpayeHo 3a KOpOOHOM, HeoOXxigHO noBigoMuT nNpo ue baHk abo, B pasi
BiACYTHOCTi MOXITMBOCTI, CNy>X0y NiaTpuMkmM KnieHTIB VISA, 3BEpHYBLUNCL A0 HAWBMAMKYOro iHWOoro 6aHky,
Je € noroTun BigNoBigHOI NNaTikHOI cuctemu. [JogaTkoBa TenedoHHa niHiga baHky Ans NigTpMMKN KIieHTiB
i3-3a kopaoHy — +38 (044) 495 88 90

3.10.8.5. lMicnsa ogepxaHHs 3aaBu Big [epxatens npo kpagixky abo srpaTty K, posronowerHs MIH-
koay Ta iHwe, baHk He Hece BiANOBI4anNbHOCTI 3a onepadii 3 BukopucTaHHam MK, npoBegeHi npoTsarom ABOX
roauH 3 MOMEHTY OTPMMaHHS Takol 3asBu. [lepxxaTenb Hece NOBHY BiAMOBIAANbHICTb 3a onepadii, 34iNCHEHI
no MK, nicna kpagikkn abo BTpatuM Ta OO0 BUMKOHaHHA GrokyeBaHHs 1K BaHkom Ha nigctasi HagaHoro
Oepxatenem nosigomneHHs. icna 3akiHYeHHsT OBOX rOAMH 3 MOMEHTY OTpMMaHHs MOBIAOMITEHHA Bif
OepxaTens npo kpagikky abo BrpaTty [1K, posronoweHHs MIH-koay Ta iHwe, BaHk 6epe BignosigansbHICTb
3a onepadii no MK, 3a BUHATKOM TUX, LLIO NPOBOAATLCA 6e3 aBTopu3alLlii.

3.10.8.6. [epxaTtenb Bignosigaete 3a BCi cymu no onepauisx 3 K, akwo depxaTtens nepegas MK
CTOPOHHI ocobi abo He nosigoMunn BaHk nNpo Te, wWo ii 3aryéneHo.

3.10.8.7. Axwo TK [OepxaTens, paHiwe 3abnokoBaHy, 3HanaeHo, [OepxaTenb NOBUHEH HeramHo
nosigomuTn Npo ue baHk Ta noBepHyTn MNK. KopuctyBatucs Takoto K 3abopoHsieTbCS.

3.10.8.8. Y Bunagky, skwo y KnieHta € nigospa, wo paHiwe 3abnokosaHa MK morna 6yTtn
BMKOpMCTaHa TpeTiMn ocobamu, To KnieHT noBuHeH nepesunyctutu MK, 3BepHyBLUMCH A0 BigaineHHs baHky
. Axwo KnieHt BneBHeHun, wo MK He kopuctyBanucsa TpeTi ocodbu, To KnieHT moxe K posbrokysatwy,
3BEPHYBLUNCL A0 KOHTaKT-LEeHTpYy.

3.11. |HWi NnuTaHHSA, NOB’A3aHi i3 BUKOHAHHAM CTopoHamu [loroBopy

3.11.1. KnieHT norogxyetbcs, wo baHk mae npaBo, y BMNaaky HeoOXiOHOCTI, BHOCUTU 3MiHM OO0
Tapudis Ta ymoB uboro [orosopy, nosigomuBwn npo ue KnieHTa He nisHiwe Hix 30 (TpuausTb)
KaneHaapHUX OHiB, 4O OaTu, 3 SKOT 3aCTOCOBYBATUMYTbCS BiANOBIAHI 3MiHM, LUMASXOM PO3MILLEHHS TX HOBOI
pedakuii B npumilleHHi BigaineHb baHky Ta/abo Ha caiTi baHky Ta/abo HanpaBneHHs NMOBIAOMIEHHSA B
nopsiaky, BusHaveHomy [JoroBopom Ta/abo Lnsxom HanpaBneHHss SMS-iHopMyBaHHS.

CtopoHu gomoBunucs, Wwo y pasi 3amiH 4o Tapudis Ta ymMoB Lboro [loroBopy, ki NOKpaLuyoTb,
nom’siKWyoTb ymoBu anst KnienTta, baHk Mmae npaBo NoBigoMunTK NPO Taki 3MiHW He ni3Hie HiX 3a 1 (oguH)
poboumnin geHb A0 3annaHoBaHOI AaT HAabpaHHS YNHHOCTI TakMX 3MiH;

Y Bunagky, akwo KnieHT He 3rogHuin 3 HoBuMM Tapudamu, baHkiBCbKOi nmocnyru, 3miHamu [o
[oroBopy BiH MMCbMOBO MOBIAOMMSE , NPO Take PilleHHA A0 AaTW, 3 SKOI 3aCTOCOBYBATUMYTbCS 3MiHU
LINSAXOM HagaHHs Jo baHky 3asBu npo BigMOBY/3asBY NPO 3aKpuTTS paxyHKy, Ta nosepTae yci [NK go baHky.

BaHk Mae npaBo He NPUNHATU 3asBY NPO BiAMOBY /3asiBY NPO 3aKpUTTS paxyHKY Yy pasi HagBHOCTI
3aboproBaHocTi KnieHTa 3a [loroBopowm.

3MiHM BBaXkalTbCsl NPUAHATAMUK, @ HagaHHs BaHkiBCbkOi mocnyrM npodoBXyeTbcs abo Aorosip
GaHKIBCbKOT MOCMyrv NOAOBXYOTb CBOK Aito, sKWo KnieHT He HampaBuB 3asBy NMpo BigMOBY/3asiBy Mpo
3aKpUTTS paxyHKy Ta He noBepHyB yci MK go BaHky 4o gatn HabyTTS YMHHOCTI 3MiH.

3.12.Y Bunagky, SKWO iHWi ymoBM uUboro [loroBopy cynepeyaTtb uUin [nasi [loroBopy B 4acTWHI
nopsigky obcnyroByBaHHS BaHKOM 4n BUKOHaHHS onepadin 3 BukopuctaHHam K, npioputeT matoTe yMOBM
uiei Mnmasm Jorosopy.

Masa 4. AUCTAHUIWHE OBCJTYTOBYBAHHSA 3A IONOMOIOK0 CACTEMMU KNMIEHT-BAHK
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4.1. 3aranbHi NonoXeHHA

BaHk 3ginicHioe nigkntoveHHs KnieHta go Cuctemn KnieHT-BaHk 3a 6axkaHHsam KnieHTa 3rigHo 3assu
Knienta, Jogatky oo 3asasu.

BaHk y pasi migkntoyeHHs KnieHta go Cuctemu KnieHT-BaHk 6epe Ha cebe 30060B'si3aHHS LW040
3abe3neveHHs BeaeHHs PaxyHkiB KnieHTa, a TakoX paxyHKiB i3 cneuianbHUMN pexxumamm iX BUKOPUCTaHHS,
BiokpuTMX y bBaHky, 3giricHeHHst nnaTikHux onepadin Krnienta 3a pgonomoroto Cuctemun KnieHT-BaHk
BignoBigHO A0 yMOB [JoroBopy, AOroBopy GaHKiBCbKOi mocnyru, 3asBu, YMHHOIO 3aKOHOAABCTBA YKpaiHu,
HOpMaTMBHO-NPaBoOBUX akTiB HBY, BHYTPILWHIX AOKYMeHTIB baHky.

BaHk Takox 3060B’A3yeTbCs 3a6e3neunTy MOXIMBICTb Nepernagy BKNagHuX (Ben03NTHUX) paxyHKiB
Knienta BigkpuTtux y baHky, Ha nigctasi BignoBigHOro 4eno3nTHOro JOroBopy, yknageHoro Mk baHkom Ta
KnieHTom, 3 ycima HacTynmHMMK 3MiHaMu Ta AOMOBHEHHAMW [0 HbOro, a TakoX 3abesneynt MOXNMBICTb
nepernsagy KpeamtHux (Mo3u4KoBUX) paxyHkiB KnieHTa Ta paxyHkiB HapaxoBaHMX MPOLEHTIB 3a KpeauTom
(mosukoto), BigkpuTMx y BaHky, Ha nigcTaBsi BigNOBIQHOIO KPeaUTHOrO A0roBOpPY.

Y nutaHHsX, WO He BperynboBaHi uiei masotw [doroBopy, CTOpOHM KepyrTbCca ymMoBamu 3ass,
BignoBigHMXx MaB uboro [loroBopy nNpo HagaHHsA neBHOi baHkiBCbKOi nocnyrn abo ymoBamu OOroBopy
©aHKIBCbKOT NOCIYrM, YMHHMM 3aKOHOOABCTBOM YKpaiHu.

4.2. NMopsapok 30iMCHEHHA AUCTaHLUiINHOro o6CcnyroByBaHHA

B mMexax YMHHOro 3akoHogaBcTBa YKpaiHu,yMoB Lboro [JoroBopy:

4.2.1. baHk y pasi nigkniodeHHs KnieHta go Cuctemu KnieHt-baHk koHgirypye goctyn KnieHta oo
Cuctemu KnieHT-baHk, WwnsaxoM reHepyBaHHSA HOBOMO KOPMCTYBaya, Ha niaTBepaXeHHs Yoro KnieHToBsi (oro
HaneXHUM YMHOM YNOBHOBaXKeHin 0cobi):

4.2.1.1. HagaeTbea MNaponb y nopaaky nepegbadveHomy uieto Mnasoto [Jorosopy ;

4.2.1.2. nywe HagaeTbCa MOXIUBICTb Nepernagy ctaHy paxyHkie KnieHta - 3a 3asgBoto KnieHTa (3a
BakaHHAM KnieHTa).

Micna 3pincHeHHA 3a3HaveHux Buwe pin KnieHT mae npaBO CamoOCTiIHO BMKOPUCTOBYBaTU
Cuctemy KnieHt-baHk 3a gonomoroto [HTepHeTy abo BCTaHOBUTM MO0 LUMASIXOM iHCTansLii (BCTaHOBMEHHS)
BiANOBIgHOrO NporpamHoro 3abe3neyeHHs 6e3nocepenHbO Ha KoMN'toTepHe obnagHaHHsA KnieHTa.

Mpoueaypa nigkntodeHHs KnieHta go Cuctemm KnieHt-baHk, Bu3HavaeTbes [NopsiakoM nigknoYeHHs
KnienTiB go Cuctemu KnieHt-BaHk.

AawminictpyBaHHs Cnctemu KnienT-BaHk (B TOMy Yncni, ane He BUKINIOYHO, KOHAirypauis, CTBOPEHHS
Ta BuganeHHs kopuctyBauiB Cuctemu Knient-baHk, 3miHa npaB  kopucTyBaudiB) 34INCHIOETLCA BaHkoM
abo KnieHTomM camoCTiHO, 3a yMOBM OTPUMaHHSA nonepeaHboi NMCbMOBOI 3roguM baHky Ta HasiBHOCTI y
KnieHTa Takoi TexHiyHoi moxnusocTi. [pyn uboMy, Take agMiHICTPyBaHHSA 34IMCHIOETLCS BiAMOBIOHO OO0
JiMCHOro Ha NeBHy gaty Ta npunHatoro baHkom «[lepeniky ocib, Aki BiANOBIAHO 4O 3aKOHOAABCTBA YKpaiHu
MatoTb NPaBO PO3NOPAMKATUCE PaXYHKOMY, ane nicnsd nogaHHsa Ao baHky BCix 4OKYMEHTIB, L0 BUMaratTbCs
YMHHUM 3aKOHOLABCTBOM YKpaiHu, umuM [JoroBOpoM Ta BHYTPILLHIMW AOKYMeHTaMu baHky.

4.2.2. Y BunagKky HeobxigHocTi, baHk Moxe HagaBaTu KnieHTy (A0ro npeacTtaBHUKY 3a HAsSsBHOCTI Y
npeacTaBHMKa BiOMOBIOHUX MOBHOBAXEHb) YCHI PO3'AICHEHHA Ta HeOoOXigHi KOHCymnbTalii CTOCOBHO
ekcnnyaTtauii Cuctemu KnieHT-baHk.

4.3. OcobnuBocTi ekcnnyartauii Cuctemun Knient-baHk 3a gonomoroto napons

4.3.1. CynpoBogxeHHs Cuctemu KnieHT-baHK 34iMCHIOI0TE YNOBHOBaXEHI NpavuiBHUKN BaHky.

4.3.2. KnieHT oTpumye goctyn o Cuctemu KnieHT-BaHk BUKITHOYHO Yepes BBeAeHHSs Maponto, skun
baHk Hapgcunae KnieHTy 3a pgonomorow -SMS-iHbopmyBaHHA HapgicrnaHoro Ha Homep TenegoHy
YMOBHOBaXXEHOI 0COOMW.

4.3.3. baHKk npuriMae OO0 BWKOHAHHA MnaTkHi IHCTPYKUii cdopmoBaHi KnieHTom 3a JonoMoror
Cuctemu KnieHT-BaHk BUKITHOYHO nicns aBTeHTUdikauil KnieHta, nigTBepmpkeHol Maponem.

4.3.4. Knient y 3assi/JopaTky no 3asBu Hagae banky Homep TenedoHy ynoBHoOBaxeHOi ocobu
KnieHTa. Y noganbLiomy BUKNIOYHO Takun Homep TenedoHy BUKOPUCTOBYETbLCA BaHKkoM Ans HanpaBneHHs
aBToMaTU4HO ccpopmoBaHoro MNaponto.

4.3.5. Y pasi BTpatn abo HeobxigHocTi 3amiHu Homepy TenedoHy, KnieHT mae Hagatn go BaHky
Hopnatok go 3asBu i3 3a3Ha4YEHHAM BigMOBIAHMX 3MiH MEPCOHarNbHUX AaHMX YNOBHOBAXXEHOK OCOOMU.

4.4. NpaBa Ta 060B 's13kM BaHKy
MNMpaBa BaHky:

4.4.1. 3anpoBagxyBaTuh HOBi nporpamHi 3acobu, po3pobneHi abo npuabaHi HWM, 3 METOH
yAOCKOHaneHHs poboTtn Cuctemn KnieHT-baHk
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4.4.2. sincHioBatM 3aMmiHy, MoAepHi3alilo nporpamHoro 3abesneveHHs, skwo baHk BBaxae ue
HeobxiaHuM, Ta HagaBaTu KnieHTy iIHCTPYKUIi LWOAO KOPUCTYBAHHA TakMM MporpamHum 3abesneyeHHsIM

4.4.3. He NpurAMaTM OO BUKOHAHHA MNaTiKHi iHCTPYKUIT /3asBKM Ha Kynisno/npogax iHO3eMHOTl
BarnoTW, KyniBrnw iHO3EMHOI BanioTM 3a iHWY iHO3eMHYy BanTy, SKi 3a dopmoto abo 3MiCTOM He
Bi4MOBiAal0Tb YMHHOMY 3aKOHOA4ABCTBY YKpaiHW, BHYTPILWHIM AOKyMeHTaM baHky

4.4.4. KOHTPONIOBATM BUKOHAHHS YMTOBHOBaXXEHUMM cniBpobiTHMKamu KrieHTa, nonoxeHsb Uiei [nasu
[oroBopy LWoAo npaBunbHOCTI ekcnnyaTtadii Cuctemmn KnieHT-BaHk, BKItoYaumn 30iMCHEHHS NepioguyHmX
nepeBipoK LWOAO [OOTPUMaHHA KnieHToM BMMOr 3axucTy iHdopMmauii Ha poboumx Micusix cuUcTemm
ONCTaHLiMHOro obcnyroByBaHHsTa 36epiraHHsi HOCITB KIFOYOBOT iHhOpMaLlii, Ta MOro BigNOBIAHICTE BUMOram
uiei masun dorosopy

4.4.5. B okpeMux Bunagkax, BumaraTu Big KnieHTta nigTBepmKeHHss oTpuMaHnx BaHkom enekTpoHHNX
OOKYMEHTIB, WWNAXOM HafjaHHS KnieHTom o BaHKky AOKYMEeHTIB Ha nanepoBOMY HOCIT, 3aBipeHnxX nignucamm
YNOBHOBaXeHUX 0Cib Ta nevaTkoto KrieHTa (y pasi BUKOPUCTaHHS neyvaTku)

4.4.6. He BMKOHYBaTW MMATDKHI IHCTPYKLUii, B TOMY YMCAi 3asiBKM Ha KyniBro/npogax iHO3eMHOI
BanoTW, KyniBMnto iHO3EeMHOI BanoTy 3a iHLY iHO3eMHY BantoTy, oTpumMaHi 3a gonomoroto Cuctemm KnieHt-
BaHk, akwo baHk Mae nigctaBm BBaXaTw, LLO Taki AOKYMEHTU He 3aBipeHi KrnieHToM HaneXHMmn YymHom abo
skwo KnieHTom 6ynm nopylieHi npaeuna npoctasrneHHs ElN ta/abo MNaponb He 6yB BMKopucTaHuii abo byB
BMKOPUCTaAHU HEHaNeXHUM YMHOM, npo Wwo baHk nosigomnse KnieHTa He nisHiwe HacTynHoro poboyoro
OHS 3 4aTy OTPUMaHHA HUM Takoro JOKyMeHTa

4.4.7. Npu3ynMHUTK 4YacTKoBO abo y MoBHOMY 006csa3i obcrnyroByBaHHsi KriieHTa 3a 0OMOMOrot
Cuctemm KnieHT-baHk y Bunagky:

- nepeabavYeHoOMy YUHHMM 3aKOHOAABCTBOM YKpaiHM Ta HOpMaTMBHO-NpaBoBMMK akTamn HBY, ski
perynioTb BigHOCMHM Y cdepi 3anobiraHHa Ta npoTuail neranisauii (BigMvMBaHHIO) 4OXOAIB, OOepXKaHUX
3MOYMHHUM LUMISAXOM, (piHAaHCYBaHHIO TepopuaMmy Ta iHaHCyBaHHIO PO3MNOBCIOAXEHHS 36poi MacoBoro
3HULLEHHS1, Ta 3aKOHOL4ABCTBOM, LLlOperyntoe 6aHKiBCbKY AisnbHICTb

- HeBMKOHaHHA KnieHTom Bumor uboro [JoroBopy, AOroBopy OaHKIiBCbKOI MOCAYrv, YUHHOrO
3aKoHO4aBCTBa YKpaiHuW Ha CTPOK A0 ATy BPErynoBaHHSA CNopy, WO BUHMK MixX CTOpoHamum

- HeogHopa30Boi cnpobu, oTpumaTn aoctyn Ao Cuctemu KnieHT-BaHk 6e3 BukopucTaHHs Naponto
abo 3 BUKOPUCTaAHHSAM HEKOPEKTHOro (HeBipHO BBeAeHoro) MNaponto. Mpu LboMy KinbKicTb Taknxcnpob baHk
BM3Ha4ya€e caMOCTINHO

- Yy BUNaAKy 3MiHN TEXHIYHMX MOXITMBOCTEN abo HanalTyBaHb BaHky

- Hes3dilcHeHHs onnatu BapTocTi nocnyr baHky, wo nepegbaveHi umm LoroBopom, Tapudamm,
Ta/abo BMHUKHEHHs1 3aboproBaHoCTi npoTarom 3-x (TPbOX) MicAUIB Nochine No onnati komicin BaHky 3a
BEeJEHHS NMOTOYHOro paxyHKy Ta/abo He3aiNnCHEeHHA onnaTt abOHEHTCBKOI NnaTy 3anigTPUMKy NPOrpamMHoro-
TexHiyHoro kommnnekcy Cepsicy; BiACYTHOCTI pyXy KOLWITIB MO paxyHkax knieHTa 365 gHiB Ta 6inblue;
HEeBUKOPUCTaHHSA KrieHToM Cuctemu KnieHT-bark 365 gHis Ta GinbLue

Mpu ubomy, y Bunagky, skwo KnieHT 6Gaxae npogoBXyBaTu KOpUCTyBaTUCHA mocnyramu baHky
3rigHo uiei nasw Jorosopy, KnieHT 3060B'a3aHun Hagatn banky [Hogatok oo 3asBu (3 3a3HaYeHHAM
OHOBMEHUX JAHWX), 32 BWKITHOYEHHSIM SKLIO OOCMNYroByBaHHSA MpU3yNMHEHO 3rigHo ab3auy apyroro
OaHOoro NianyHKTY

- baHk Mae npaBo camocTiliHO BigknounTu Knienta Big Cepsicy y pasi 3miH Ta/abo HasBHOCTI
po36ixHocTewn B lNepeniky ocib, siki BignoBigHO 4O 3aKOHOA4ABCTBa YKpaiHW MatoTb NpaBo po3nopsifpKaTuch
paxyHKOM Ta IHWMWUX [OKYMEHTIB, WO MICTATb nepcoHanbHi Aadi KnieHTa (kopucTyBada kriova) Ta
3HaxXoAATbCA Y OPUANYHIN cnpasi KnieHTa 3 gaHumMu €4MHOro AepXXaBHOro PeecTpy opUanNYHUX, isudHmx
ocib - nignpreMuiB Ta rpOMagCcbKkMx (hOpMyBaHb

4.4 8. 3pincHioBaTy AebeToBMIN Nepekas rpoLLIOBUX KOLLTIB 3 PaxyHKy Ta 3 6yAb-SKOro iHLLIOIO paxyHKy
KnienTa, Bigkputoro B baHky y Bunagkaxra B nopsgky, nepenbdadeHoMy YMHHMM 3aKOHOAABCTBOM YKpaiHu,
umm [JoroBopom

4.4.9. npn HagxomKkeHHi 4o baHKy HaneXHUM YMHOM OMOPMIIEHUX MNATiKHMX IHCTPYKUiA, BaHk
BMKOHYE X B NOPSAKY Y€pProBOCTi HAAXOMXEHHS A0 baHky. YacTkoBe BUKOHAHHSA NNATiXKHUX IHCTPYKLUIN He
3[iNCHI0ETBLCS

4.5. NpaBa Ta 060B'sA3kn KnieHTa

MpaBa KnieHra:

4.5.1. 3BepTaTcb A0 BaHKy 3 npoxaHHAM HagaTn YCHi pO3'ACHEHHSA CTOCOBHO MOPSAKy poboTu 3
Cuctemoto KnieHT-baHk

4.5.2. otpumyBatun Bunuckn no PaxyHky y BignoBigHoMy BiggineHHi baHky, yepesa Cuctemu KrieHT-
BaHk, un y iHLWOoMY nopsaKy, BCTaHOBNEHOMY BaHKOM.

BaHk ctaHoM Ha 01 ciyHA Hapgae KnieHTy BUnuckn 3a noro PaxyHkamu.

KnieHT cknagae y NnCbMOBIN/eneKTPOHHIN oopMi MiATBEPOKEHHS MPO 3anuLLKM Ha Moro PaxyHkax
cTtaHoM Ha 01 ciyHsa WnaxoM HagaHHA niaTBepkeHHA baHky y OOBINbHIN dopmi Yepes BigaineHHs baHky
abo Cuctemy KnieHT-baHk abo 3a ONOMOrow NowToBUX criyk6. 3anuwwikmn kowTiB 3a PaxyHkamu KnieHTta €
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niaTeepaxeHumn KnieHTom, SIKLWO NiATBEPAXEHHS NPO HUMX BbaHK He oTpuMMaB MPOTSArOM OAHOro Micsaus
noynHaroum 3 01 ciynga

4.5.3. y pasi BiACYTHOCTI TEXHIYHOT MOXNMBOCTI NepeaaTu NnaTiKHI IHCTPYKLIT, NMCTK Ta 3anuTu o
BaHky 3 BukopucTaHHsaM Cuctemu KnieHT-BaHk, nogatn B BaHk HanexHuUm 4MHOM OOpMIIEeHi naneposi
OOKYMEHTH

4.5.4. 3BepHyTUCS 00 baHKy i3 3as8B0t0 WoA0 3aMiHn Homepy TenedoHy

KnieHT 3060B’A3yeTbCA

4.5.5. ans kopucTtyBaHHss Cuctemoro KnieHT-BaHk HeobxigHe niaknoyeHHs 40 Mmepexi IHTepHeT
Ta NEOM (nepcoHarnbHa enekTpoHHO-obuucnoBanbHa MawmnHa) abo MK (nepcoHanbHWiA KOMM'IOTEP), WO
BignoBigae MiHiManbHUM BuMoram TseTgoanapaTHOro Ta nporpaMHoro 3abesneyeHHsi. Web-knieHT

Bumoezu do anapamHo20 3abe3MeYeHHs:

- Mpouecop AMD, Intel,

- TakToBa 4acTtoTa npouecopa 1.2 GHz;

- O6’em onepatumBHoi nam’aTi 1 GB;

- O6’em xopcTkoro ancky 80 GB;

- MpucTpin YnTaHHA ONTUYHNX KOMMNAKT-4MUCKIB

- MopT USB 2.0;

Bumoeu do npoepamHo20o 3abe3rneyeHHs:

lMoBHOMYHKLIOHanNbHa Bepcis

o Onepauivina cuctema: Windows 2000/XP/2003/Vista/7

o IHWe nporpamHe 3abe3neveHHs:
- Bpaysep Microsoft Internet Explorer 7.0 / Firefox 3 / Safari (gna Windows) 3.1 / Chrome 2.0
- Java Runtime environment 1.7(OHOBNEHHSI O OCTaHHbLOIBEPCI)
- RSA Smart Card Middleware3.5

HactynHe nuwe gns Windows Bepcii 2000/XP/2003/Vista:

- MS smartcard driver update

- Windows-KB909520

- Microsoft .NET framework 3.5

«Jlerkum knieHT»

° OnepadiiHa cuctema:
- Windows 2000/XP/2003/Vista/7, MacOS 10.6.X/10.7.X, Linux
o IHWe nporpamHe 3abe3neyeHHs:

Bpaysep Microsoft Internet Explorer 7.0 / Firefox 3 / Safari (ana Windows) 3.1 / Chrome 2.0

Java Runtime environment 1.7i Biwe (OHOBMEHHS 4O OCTaHHBLOI BEPCIT)

YBara! lNporpamHe 3abe3nevyeHHs1 NOBUHHOBIAMNOBIAATU PO3PSLHOCTI onepauinHoi cuctemu (x86
ans 32-po3psifHoi, x64 ans 64-po3psgHoi).

4.5.6. 3abe3neunTn 30epiraHHs TexHiYHUX inporpamHmx 3acobiB CepsiciB Ta [OOKYMEHTIB, LWO
BiAHOCATLCA [0 3aXWUCTy EeNeKTPOHHUXAOKYMEHTIB, TakMuM 4uMHOM, Homepa TenedoHy, 00 BUKIHOYUNTH
MOXMMBICTb iX BUKpPaOEHHS, BTpaTh, HECAHKLIOHOBAHOIO BUKOPUCTaHHS, KOMilOBaHHS abo MOLUKOAXEHHS, a
TaKOX He JonyckaT ix nepefadi TpeTiM ocobaM UM HeCaHKLiOHOBaHOro AOCTYyMy OO0 HMX, a TaKoX
3abe3neunTn 30epexeHHs TexHiYHMX 3acobiB 3 mporpamamy KpunTosaxucTy, krnodamu EIM 3 meToro
BMKIMIOYEHHS X NOLLKOOXKEHHS, BTPATU, BUKOPUCTAHHS HEYNOBHOBaXXeHMMUN 0cobamm.

3abe3neunTn BUKOPUCTaHHS BUKMHOYHO FiLIEH3INHOro MporpaMHoro 3abesneyvyeHHs.

3abesneunTn BUKOPUCTaHHS 3acobiB aHTMBIPYCHOMO 3aXMNCTy 3 OHOBIEHNMNAHTUBIPYCHMMUK Basamu.

3abesneunTtn perynsipHe OHOBMEHHSA NporpamMHoro 3abesneyeHHs MakeTamu BUMNpPaBfeHb,  SKi
BMNYCKaOTbCA BUPOOHUKaMM NporpamMHoro 3abesneyeHHs.

4.5.7. npu3HaunTn BignosiganbHUx oci6 [BignosiganbHy ynoBHOBaxeHy ocoby] ansa pobotu 3
Cepsicom, a Takox ocib,BignosigansHux 3a 36epexeHHs El, TexHi4Hnxi nporpamHux 3acobis

3abes3neunTu 03HaoOMeHHS 3a3HaveHnx ocib 3 Lmm [JoroBopom, HOPMamMm YMHHOIO 3aKOHOA4aBCTBa
YkpaiHu (y ToMy yucri HopmaTueHo-npaBoBuMy aktamun HBY) wopo sukopuctanHa Cuctemu KnieHT-BaHk

4.5.8. WwoaeHHo aHanisyBaTn BUMNUCKM No PaxyHKy Ta BCi NOBIOOMMAEHHSA NPO NPUAHATI | HENPUAHATI
BaHkoM nnaTikHi iHCTPYKLUIT Ta iHWY iHdopMmauito, HagicnaHy BaHkom 3 BukopucTaHHsm Cepsicy

4.5.9. He ponyckaTn BUNaAKiB NOBTOPHOI Nepefadi enekTpOHHUX NAaTiXKHUX IHCTPYKUiNA, SKLWO BOHU
BXe NpuniHATI BaHkom

4.510. npu 3akiH4YeHi TepMiHy HagaHHA BaHkiBcbkux nocnyr KrieHToBi 3a uuMm [JoroBopom
[0roBopomM 6aHKIiBCbKOT NOCYrn abo NPUNUHEHHST IX HAOAHHS, 3HULWUTN HagaHe baHkoM Ta BCTaHOBIEHE Ha
nigcrtasi uiei [naeu [JoroBopy nporpamHe 3abesneyeHHs

4.5.11. HeranHo noigoMnTn BaHk Npo BTpaTy abo BuKpageHHs Homepy TenedoHa, naponis, iHLWOI
iHpopMmauii Yn JoKyMeHTaLii, ika Moxe ByTu BUKOpUCTaHa HeynoBHOBaXXEHMMM 0COBaMmn 3 METOI BUMHEHHS
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Jin wnaxom BukopuctaHHa Cuctemu KnieHT-BaHk, siki MoXyTb 3aBaaTtu wkoam KnieHToBi

4.5.12. He BHOCUTM Oydb-siki 3MiHM Yy nporpamMHe 3abesneveHHs Cuctemn KnieHT-baHk 6e3
nonepeaHbOi MMCbMOBOI 3roan baHKy, a TakoX He BUMHSATM Ta He OONYCKaTU BUYMHEHHS iR, WO MOXYTb
MaTW HaCMigKOM 3apaxeHHs1 nporpaMmHuMy  “Bipycammn” abo nopylleHHs LiniCHOCTI mporpamMmHoro
3abe3neveHHsa Cepsicy, B TOMy 4uMChi, BHACcnigok HepgdanbcTBa abo HEKOMMETEHTHOCTI Cryx6oBux ocib
KnieHTa

4.5.13. He posronowlyBaTn, nepecunaTtu, KonitoBaTU YW iHWWM YMHOM nepedaBaTv NPOrpamHi
3acobu, nporpamHe 3abe3neyeHHs Ta ApyKOBaHi MaTepianuy, OTpMMaHi y 3B's3Ky 3 NiKMYEHHAM Ta HagaHHAM
nocnyrn Cnctemu KnieHT-baHk Ta 3abe3neyunTu ix cyBope 30epexeHHs

4.5.14. HecTn NOBHY BiAMNOBIAANBHICTb 3@ AOCTOBIPHICTE OCOPMIIEHHS MAATRKHUX IHCTPYKLIRA, iHLWOT
iHcbopmaLii Ta JOKYMeHTIB, Lo cTocyeTbes KnieHTa, nepegaHoi Ao baHka 3a gonomoroto Cuctemu KnieHT-
BaHnk, El1, Maponto Ta HECTM pM3MK MOHECEHHS 30UTKIB UM 3aBOAHHS LLUKOAMW.

4.6. NMopanok HagaHHA Ta BUKOHAHHA AOKYMeHTIB KnieHTa.

4.6.1. CTpoKkK, MOpPSOOK Ta YMOBW BWKOHAHHS MMATDKHUX (HCTPYKUIN pernamMeHTylTbCA LuM
[loroBopom, 0OroBOpoM OaHKiBCbKOi nocnyrn, 3asBo, YNHHUM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILLHIMK
OokyMeHTamu baHky.

4.6.2. CTopoHM UMM [JOroBOpOM BM3HAKTb HOPUAOUYHY CWUMY MNNATRKHUX IHCTPYKLiA, OOKYMEHTIB,
MioTBEPAXYIOUMX OOKYMEHTIB Ta OOAATKOBOI iHGhopmauii, iHWKnx 3asaB (nucTiB) o baHKy, nepepgaHux 3a
ponomoroto Cuctemn KnieHT-baHk, ki nignucaHi EIN ynoBHoBaxxeHMMun ocobamu KnieHTa, cdhopmoBaHnmm
y BignosigHocTi 3 ymoBamu uiei [nasu [orosopy.

4.6.3. KnieHT wngxom npuegHaHHa Ao Lboro [oroBopy NiaATBEpPAXYEYMHHICTb Ta AOCTOBIPHICTb,
BiAMOBIAHICTL OpuriHanam, konin MigTeepaxytounx OKyMeHTiB, wo 6ynu HagaHi oo baxky 3a gonomoroto
Cuctemmn Knient-baHk. MNpun ubomMy KnieHT 3060B’3yeTbcs Haknagatn EMN Ha koXxHy Komnito BignoBigHOro
nigTBepaXyto4oro AokyMmeHTy y Cuctemi KnieHT-BaHk.

BaHk y 6yab-akomMy BuUnagky 3anuiae 3a coboto npaso, BumaraTtu Big KnieHta HagaHHs 0o baHky
opwuriHany BignosigHoro lMigTBepaKyro4oroqokyMeHTy B Ta/abo y BUrnsAAi HanexHuM YMHHOMY 3acBiayeHol
Konii Ha nanepoBoMmy Hocii. KnieHT 3060B’a3aHuin HagaTn Ao baHKy BKazaHUMAOKYMEHT He Mi3Hile Hix 2 (aBa)
poboumx AHi 3 MOMEHTY OTpUMaHHS Big baHKy BignosigHOT BUMOTW.

4.7. BapTicTtb nocnyr

BapTicTb nocnyr, oTpumaHmx 3rigHo 3 uiei nasoto [loroBopy, Bu3HavaeTbca Tapudamu, BignosigHo
Ao HagaHoi baHkiBcbkoi nocnyru 3rigHo 3asBu abo goroBopy 6aHKIBCbKOT NOCMyru, Sk AiloTb Ha BiANOBIAHY
Aaty. Onnarta Takux Nocnyr 34iMCHIOETLCS B PO3MIpi, BCTaHOBIIEeHOMY Tapudamu, LUASXOM CrnaTv BapToCTi
HagaHnx nocnyr yepes kacy baHky abo wnaxom 3aincHeHHA BaHkom 0ebGeToBOro nepekasy Cymm KOLUTIB,
LLIO HanexHi go cnnatu banky y nopsaky, nepegbaveHomy umm Jorosopom.

4.8. NpaBo Ha iHTenekTyanbHY BracHiCTb

4.8.1. BaHk Mae BUKMO4YHE MpaBO Ha BCK [JOKYMEHTALito, nMporpamHe 3abe3nedeHHs TaiHwe
obnagHaHHA (Hagani-"MaTtepian”), wo HagaHi BaHkom KnieHTy y 3B's3Ky 3 Uieto MnaBoto Joroopy. KnieHT
He Mae BUKIOYHOrO NpaBa Ha BOMOAIHHA Ta nepefady NporpamMHoro 3abesneyeHHs!, a nue HeBUKIIOYHE
NpaBO KOPUCTYBaHHSA MporpaMHUM 3abe3neyeHHsaM, Wo HadaeTbea noMy baHkom abo Big imeHi BaHky, sk
yactnHa Cuctemu KnieHT-baHk, Ha 4Yac HagaHHs BaHkom nocnyr 3rigHo 3 uum [Jorosopom abo 4OroBOpoMm
GaHKIBCbKOT MOCMYry, TakMM YMHOM MpaBa iHTenekTyanbHoi BnacHocTi KnieHTy He nepedalTbes

4.8.2. KnieHT He mae npaBa 3a Oyab-akux 0OCTaBMH KomitoBaTM abo BiATBOpHOBATWU MporpamHe
3abesneveHHs abo npogaBaTu um nepegaBaTu Moro TpeTin ocobi. Akwo KnieHT 3pobutb Byab-aky
HeBMOBHOBaXeHy konito MaTepiany, npogactb, nepenpogacts abo HagacTb Anst KopucTyBaHHA MaTtepian
abo 6yab-sKy Moro YactuHy, baHk Mae npaBo Ha CBiVl po3cya NPUNUHUTU HadaHHs nocnyr Cuctemu KnieHT-
BaHk. KnieHT 3060B’a3yeTbeaBigWwKkoayBaTV BaHKy yci 36UTKK Ta BTpaTu, CIPUYMHEH] TakuMn QisMu.

4.9. BipnoBiganbHicTb CTOpIH

4.9.1 KnieHT 30008B's13aHuin BigwkoayBaTu baHky BCi 36MTKM, BUTpaTN BaHKy, MOHECEHI HUM Y 3B'A3KY
3 HEBMKOHAHHAM/HEHANEXHUMMBUKOHAHHAM KnieHTom ymoB uiei nasu Jorosopy. Npu LUboMy, He3anexHo
Big cnnatu BuTpaT, baHk mae npaso npunuHUTKM HagaesaTu KnieHty nocnyry Cuctemu KnieHnt-baHk 3rigHo
uiei Mnaeun 3 gatn BUMHEHHS KnieHToM abo BusiBNeHHst baHKkoM Takoro hakTy Takoro HEBUKOHAHHS.

4.9.2. baHK He Hece BianoBiganbLHOCTI 3a:

- HecnpaBHoCTi Ta pgedektn obnagHaHHa KnieHTa, abo 1Oro HeBipHE BUKOPUCTaHHS Ta
obcnyroByBaHHs;
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- HafiNHICTb BCTAHOBMEHHA MOLEMHOro 3’€HaHHSA 4epe3 HU3bKy $SKiCTb poboTu npunagis
aBTOMATUYHUX TenedOHHUX CTaHUii, iHWKUX npunagis, WO 34IACHIOTbL /NIATPUMYIOTL 3B SI30K MiX
aboHeHTamu, Ta gedekTy/360i B ix poboTi;

- NPUNUHEHHS, 3601, NPU3yNnHEeHHs pyHKUioHyBaHHS Cuctemmn KnieHT-baHkK, sike BUHMKNO BHAcnigoK
aii obctaBuMH HenepebopHOi cunn (CTUXIMHOIO NXa, BiAKMOYEHHSI eNEKTPOEHeprii, MOLIKOMKEHHS MiHIn
3B’AA3KY, CYCNiMIbHUX SIBULL, aTaKoX pilleHb LEeHTparnbHMX Ta MiCLEBUX opraHiBBraau i 060oB’sA3KOBUX ANs
BMKOHaHHs1 BaHkom), abo iHWKnXx o6CcTaBuH, WO He 3anexaTtb Bif Bosi baHKy, Ta siki MOXXyTb CYTTEBO BNIIMHYTU
Ha cyHKuUioHyBaHHA Cuctemu KnieHT-baHk;

- HaBMUCHY abo HeobepexHy nepegadyKnieHTom naponis, cMCTEM 3axMUCTy TOLLO TpeTiM ocobam Ta
3a Hacnigku Takoi nepegadi;

- MOBTOpPHE BUWKOHaHHA baHkOM nNaTiKHUX IHCTPYKUiMA, 3asB Mpo KyniBmw/npogax iHO3eMHOl
BartoTK, Kynisnio iHO3eMHOI BantoTh 3a iHLWY iIHO3eMHY BarntoTy BHacnigok HanpasneHHs KnieHtom oo baHky
Takux AOKYMEHTIB NMOBTOPHO 6e3 BignoBigHOT NOMITKU TUMY «MOBTOPHOY», «Aybnikat» Towo abo HajaHHA Yy
nanepoBOMY BUMNSAAI paHille HanpaBneHnX Taknx JOKYMEHTIB 3 BUKopucTaHHsaM Cuctemu KnieHT-bBaHk.

4.9.3. KnieHT wnaxom npuegHaHHa o uboro [loroBopy Hagae 3rody Ha nepegadvy nnatikHux
IHCTPYKLUiN, 3asiB NpOKyniBnto/Npoaax iHO3eMHOI BankoTW, KymiBr iHO3EMHOI BasntoTW 3a iHWY iHO3EMHY
BasnoTy , iHWNX AOKYMEHTIB Yepe3 Mepexy IHTepHeT 3a gonomoroto Cuctemu KnieHT-baHk, Ta po3ymitouu,
Lo IHTepHeT He € abCcontTHO Oe3nNeYHO CMCTEMOLO 3B'A3KY Ta nepepadi iHdopmauii, KnieHT 3BinbHAe BaHk
Big OyOb-siKOi BiAMOBIAANbHOCTI WOAO BiALWKOAYBAHHSA 30UTKIB (B TOMY 4YMChi ynyLleHoi BUrogu) BuTpar,
BTparT, cnnaty wrpadis, NeHi Ta iHwe, y pasi 3anogisaHHa wkoan KnieHTy, SKwo Luectanocs He 3 BUHWU baHky.

KnieHT uum ynoBHoBaxye baHk 3givicHioBaTM nepepady iHdopMmalii, Sska CTaHOBUTb GaHKIBCbKY
TaeMHUU0 3 BuKopucTaHHaM Cuctemun KnieHT-BaHk 4epe3 eneKkTpoHHy MNowTy, sika Npauloe y Mepexi
IHTepHeT Ta 3BinbHAE baHk Big Oyab-aKol BigNOBIgaNbHOCTI WOA0 BiALKOAYBaHHS 30MTKIB (B TOMY ymchi
ynyLieHoi Burogum), BTpat yu Butpat KnieHTa, y 3B'A3Ky 3i 34iNCHeHHAM nepeaavi iHpopmauii woao PaxyHky
Ta iHWOI iHpopmauii 3rigHo uiei maBun [JoroBopy enekTpoHHOK MOLUTOK Yepe3 Mepexy IHTEepHEeT, a Takox
y BUMagKax, konum taka iHpopmauis ctana AoCTynHO 4n Byna BUkopuctaHa TpeTimm ocobamn. KnieHT uum
TaKoX MiATBEPAXYE, IO BiH € BIACHUKOM aapecu eNekTPOHHOI nowTw, ska 6yae BUKOPUCTOBYBATUCH ANS
nepegavi iHpopmadii 3rigHo uiei Masu.

4.10. NMopsapok nigknroyveHHA KnienTiB o Cuctemun KnieHr-baHk

Ona nigkntoveHHsa go Cuctemu KnieHT-BaHk KnieHT abo noro npegcrtaBHUK mMae:

1) Hapatn Banky 3asgBy abo [ogatok Ao 3asBu 3 BigNOBiAHMMMW BiAMITKAMW B HMX LWOAOO
niakntoveHHs Cuctemn KnieHT-baHk ;

2) Hapatn bBaHKy OOKYyMEHTM i BigOMOCTI, HeobxigHi Ans 34incHeHHs igeHTudikauii Ta/abo
Bepudpikauii KnieHTa 3rigHO YMHHOro 3aKOoHO4ABCTBA YKpaiHWU Ta BHYTPILHIX NONOXeHb baHky

3) oTpumaTtm y BignoBiganbHOro cniBpobiTHUKY baHky HeobXiaHI MporpamMHi Ta TexHiYHI 3acobu;

4) Ha cBoemy poboYOMY MiCLi BCTAHOBUTW Naporb NS BXOAY B CUCTEMY.

Micna nigknioveHHsa KnieHta go Cuctemun KnieHt-baHk 3rigHo 3assu/JoaaTky Ao 3asBu BCi HACTYMHI
paxyHku, Wo 6yayTe Bigkpuatucsa KnieHtom B baHky, € Takumu, Lo aBTomatuyHo (6y3 AoAaTKOBUX 3asB 3
6oky KnieHTa) nigkntoyeHi go obcnyroyBaHHsi y Cepsici KnieHT-baHk.

4.11. IHWi ymoBm

4.11.1. Cynepeyky, WO MOXYTb BMHUKHYTM Y3B'A3KYy 3 Lict0 [NaBol BUPIWYHOTECA Y MOPSAAKY,
nepepbayeHomy [loroBopom Ta/abo B cyqoBOMY NOPSIAKY BiAMOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHuU.

[nsi BUPILLEHHS NUTaHHA MPO aBTOPCTBO EMEKTPOHHOI MNaTiKHOI IHCTPYKUil i gocToBipHicTb El
npu3HayaeTbCA €eKCcrnepTHa KoMicis B cknagi npeacTtaBHukiB baHky, KnieHta Ta, npu HeobxigHOCTI,
HesarnexHoro ekcrnepTa, fka Ha NigcTaBi BUBYEHHHA CNIPHOro NUTaHHA pobuTb BUCHOBOK NPO OOCTOBIPHICTb
ElN npegctaBHukiB KnieHTa Ta BignoBigHICTb iX anropuTmam nporpamHoro 3abesneveHHs Cuctemu KnieHT-
BaHk. BUCHOBOK KOMiICIT € oKa3oM Npu po3rnsagi Cy4oM CnopiB 3 LbOro MUTaHHS.

4.11.2. Ctpok HagaHHa BaHkom nocnyr 3a gonomoroto Cuctemu KnieHT-baHk - oo gatm 3akputTs
PaxyHKy 4 NpunMHeHHs CTPOKy HagaHHs BaHkiBcbkoi nocnyru, wo Hagaesanacsa KnieHty srigHo 3asBu abo
OoroBopy GaHKIBCbKOT MOCMYIW.

Mmaea 5. SMS-BAHKIHIT / SMS-IHOPOPMYBAHHA
5.1. Nopsigok nigkmtoYeHHss Homepy TenedoHy KnieHta o SMS-6aHkiHr.
5.1.1. SMS-6aHkiHr HagaeTbca baHkom KnieHTy Ha nigcTasi BignosigHoi 3assu, JogaTtky Ao 3assu

KnieHTa Ha nigkntoyeHHs 0o SMS-6aHkiHry Ta nicns NpoBeAEHHS HaNeXHOoI igeHTudikauii Ta Bepudikauii
KnienTa.
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5.1.2. MigkntoveHHsa oo SMS-6aHkiHry 34iNCHIOETLCA Y BigaineHHi baHky 3a ymoBu:

1) HasBHOCTI y KrieHTa LWoHanmeHLle O4HOrO BiAKPUTOro paxyHKy B BaHky,

2) HapaHHA KnieHTom 3asBsu Ha nigknoveHHsa ao Cuctemu KnieHT-baHk.

5.1.3. SMS -iHopMyBaHHA HaACMMNAKTbCA Ha TernedoHHi Homepu, 3a3HadveHi KnieHTom B
3asBi/[Jogatky oo 3asBu , sK Taki, 40 AKMX HEOOXiAHO 3AINCHUTK NIOKMYEHHsT cepBicy SMS-6aHkKiHr, Ta
MIiCTATb iHOpMaLito MPO pyX KOLWTIB Ta MPO 3aiMLLIKM KOLWITIB Ha paxyHkax KnieHTa.  SMS-0aHkKiHr
nepeabavae nigknoYeHHs He Ginble 5 HomepiB TenedoHiB KnieHTa;

5.1.4 KnieHT mae npaBo obpaTtu iHauBigyanbHi ymoBKn GaHKIBCbKOT nocnyrn SMS-6aHKIHT LLISXOM
3a3HayeHHd Takux y 3assi, JogaTtky go 3asasu:

= Yac HagxogpkeHHst SMS -iHhopMyBaHHA NpO 3anumLok no PaxyHky;

. MiHiManbHy cymy TpaH3akuii, Hxk4e kol SMS -iHpopmyBaHHSA NPo 3apaxyBaHHA / CNMCAHHSA
KOLUTIB HE HAAXOOUTUMYTb.

5.1.5. Y pasi, akwo KnieHT He Gaxae BCTAHOBWUTM iHAMBIAyanbHi yMoBM SMS-6aHKiHTYy, HagaHHSs
nocnyrn SMS-6aHkiHr 6yayTb JiATW Ha cTaHAapTHUX 3HadYeHHAX Yacy Ta MiHiManeHOT Cymu, Lo BCTAHOBMEHI
BaHkom ans gaHol 6aHKiBCHKOI NOCNyru.

5.1.6. KnieHT wnaxom nogaHHs o baHky HanexxHum YnmHoM odpopmiieHoi 3assu, [logaTtky oo 3asasu
3 BiAMITKaMu Npo NigKMtoYeHHss 40 SMS-6aHKiHry:

- NOrOKYETLCS OTPUMYBATKM iH(popMaLLito WOoAOo 3anunLKy No PaxyHKy Ta pyxy KowTiB 3a PaxyHKoMm,
Ha Homepu TernedoHiB, WO 3a3HadeHi B 3asBi/ogatky 0o 3asBu 3 BigMmiTkaMu ans nigkrodeHHs o SMS-
GaHKiHr

- Hapae baHky cBin go3Bin 3rigHo cT. 60-62 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AiNbHICTEY
Ha PO3KPUTTHA BKA3aHOI B MYHKTI BMLLE iHOPMALi LUMSXOM HanpasreHHs ii 3a BkadaHMMU B 3a8iBi HOMepamm
TenedoHiB, a TakoxX Hagae 3rogy baHky Ha HanpaBneHHs oMy iHopmauii 3 nMTaHb 0BCNyroByBaHHSA
PaxyHKy/iHWNX paxyHKiB Ta/abo BBEAEHHS HOBMX NOCIYr, NPOBEAEHHS akLil, MPOMOKOMMNAHIN TOLLO,

- rapaHTtye JOCTyn OO OTpMMaHOi HMM 3a Bka3aHumu B 3asgsi/[lopgatky oo 3asiBu HoMepamu
TenedoHis iHdopmaLii 0OMexeHOro Koma ynoBHOBaXKeHMX HUM ocib. B 3B’A3ky 3 umm baHk He Hece
BiAMOBIQANbHOCTI 3a HECaHKUiOHOBaHWMA JOCTyn A0 iHdopMmauii BHacnigok nopyweHHsa KnieHtom / noro
YNOBHOBaXXeHMMU /A0BipeHMMM ocobamm 060B’sI3KiB Ta rapaHTii, 3a3Ha4YeHuX y LiboMy [loroBopi.

5.2. MNMopsiaok 3amiHM Ta BigkNOYeHHs Big SMS-6aHkKiHr.

3MiHa yMOB HagaHHsa nocnyrm SMS-6aHKiHr Ta BIAKMHOYEHHST Big, AaHOI Nocnyrn 34iMCHI0ETLCS
BbaHkom Ha nigctasi BignosigHoi 3assu/Joaatky oo 3asiBu.

5.3. CTOpOHM OMOBWAMCS NPO BIOKMOYEHHS Big SMS-6aHKiHT 3a iHiuiaTuBo BaHKy y HacTynHux
BMNagKax:

o aBTOMaTU4HE MPUMNMHEHHsI YCix poscunok KnieHta HacTynmHoro poGoyoro AHs micns
HecnnaTu KoMicii 3a HagaHHsA nocnyr SMS-6aHKiHT y NoBHOMY 06cA3i

o aBTOMaTW4He BIOHOBIEHHS YCiXx po3cunok KnieHTa HacTynmHoro poboyoro AHs nicns
noraLueHHsi 6opry y noBHOMy 06c¢A3i, y nopsgky AebeToBoro nepekasy

o aBTOMaTUYHE NPUMNMHEHHS PO3CUITKK (PO3CUIIOK) HACTYNHOro pobo4oro AHA Micns 3akpuTTS
paxyHky KnieHTa, nigkntoyeHoro 4o po3cunku (po3cunok)

o aBTOMaTUYHE BiAKIMIOYEHHSA PO3CUITKM (PO3CUIIOK) MPOTAroM AHS Yy pasi HagaHHA KnieHTom

iHpopmauii woao 3miHM KepiBHMKa abo Oyxrantepa (ciHaHCOBOro AMpekTopa, TOLLO), SKLWO OO0 NOCMyru
SMS-6aHkiHT 6yno nigknoYeHo X NpMBaTHI TenegoHHi HoMepu.

5.4. Onnata nocnyr SMS-6aHkiHr 3gincHeTbCA 3rigHo Tapudis. Komicia cnnavyeTbca 3a KOXeH
pO3paxyHKOBUI Nepiof 3a KOXeH TenedOHHUn HOMep, A0 SKoro nigkntoyeHa nocnyra SMS-6aHkiHr
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