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NMPABUINA HAQAHHS MOCHYT 3A AOMOMOIOK0 CEPBICY AUCTAHLUIMHOIO
OBCJTYTOBYBAHHA PIRAEUS ONLINE BANKING

RULES FOR SERVICING IN REMOTE SERVICE PIRAEUS ONLINE BANKING

Lli MpaBuna HagaHHa nocnyr 3a SOMOMOro
cepBicy gucTtaHuinHoro obcnyroByBaHHA Piraeus
Online Banking (Hagani — «[lpaBuna») €
00OB'AAI3KOBMMM  ON11  BUKOHaHHSA  HOPUOUNYHOKO
ocoboto  (pesngeHToMm abo  Hepe3angeHToM)
(Hapani — «KnieHT»), y skoi € BigkpwWTi
noToyHi/genoaunTHi paxyHkun y AKUWIOHEPHOMY
TOBAPUCTBI “MIPEYC BAHK MKB” (y
noganbwomMy iMeHoBaHuMn «baHk») Ta fka
HaneXxHUM YMHOM nignucana i Hagana go baHky
3aasy Ha MigKnoYeHHs ao cepsicy
aucTtaHuinHoro obcnyroByBaHHA Piraeus Online
Banking (Hagani — «3asBa», WO € HeBiA'€MHOI0
YacTuHoto umx MNpasun).

KnieHT Ta baHK Hagani no TeKkcTy pasom
imeHytoTbCsl K ,,CTOPOHK”, @ KOXEH OKpPEMO SIK
“CtopoHa”, 3060B'A3yl0TbCS BMKOHYBaTu
HaCTYMHI NONOXeHHS uux MNpasun:

BU3HAYEHHA:
CTOpOHN MpuALWINM A0 3roaw, WO TEPMiHK, LWO
BUKOPUCTOBYIOTbCA B [lpaBunax 3 Benukol
nitepn, MatoTb 3HAYEHHS, HABEAEHI HMXKYeE:
ABTeHTUIKaLiA - Npoueaypa BCTAHOBMNEHHS 3a
OOMOMOroK crieuianbHNX nporpaMmHnx 3acobis
pocTtoBipHocTi KnieHTa.
ABTeHTUIiKaUiA, BigMiHHA Big 060B’A3KOBOI
(npocToi) aBTeHTUIKauil — aBTeHTUdIKaLisa 3a
aonomoroto TokeHa Ta/abo eneKkTPOHHMX KItoYiB.
Bknag - kowTu B roTiBKOBiM abo ©e3roTiBKOBIM
dopmi y BantoTi YKpaiHm abo B iHO3eMHI BanoTi,
aki  3anydyeHi bankom Big KnieHta (abo ski
Haginwnu ana KnieHta) Ha ymoBax [JOrosopy
6aHKiBCbKOro Bknagy (aenosuty), ©6aHKIBCbKOro
paxyHky abo wnsgxom  BuAadi  iIMEHHOro
[eno3nTHoro ceptucikara, BKIOYao4mn
HapaxoBaHi BiACOTKM Ha Taki KOWWTW, BignoBigHO
00 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHS
BKraaiB goi3anyHMX OCiO».
Hosiaka npo cucteMmy rapaHTyBaHHA BKnagis
— [JoBigka, posMilweHa Ha OQiuinHOMY CanTi
BaHky 3a ajpecoro
http://www.piraeusbank.ua/ua/individuals/dep

These Rules for Servicing in remote service
Piraeus Online Banking (hereinafter — the Rules)
are binding for a legal entity (for resident or non
resident) (hereinafter — the Client) that has opened
current/deposit accounts with JOINT STOCK
COMPANY “PIRAEUS BANK ICB” (hereinafter
referred to as the Bank) and that has duly signed
and submited an Application for connetion to
remote service piraeus Online Banking (hereinafter
— the Application being an inseparable part hereof).

The Client and the Bank which are hereinafter
collectively referred to as the Parties and each
separately as the Party undertake to abide by the
following provisions hereof:

DEFINITIONS:

The parties have agreed that the terms used in the
Rules with a capital letter shall have the meanings
given below:

Authentication - setting procedure using special
software reliability of Client.

Authentication is different from mandatory
(simple) authentication - authentication using
tokens and / or electronic keys.

Money deposit — funds in cash or in non-cash
form in the currency of Ukraine or in foreign
currency, which is attracted by the Bank from the
Client (or received for the Client) under the terms of
the bank deposit agreement (deposit), bank
account or by issuing a nominal deposit certificate,
including accrued interest on such funds, in
accordance with the Law of Ukraine "On the
system of guaranteeing deposits of individuals".

Reference of Deposit guarantee system -
reference placed on the official Bank’s site under
the address
http://www.piraeusbank.ua/ua/individuals/depo

osits/quarantee fund.html, wo BigoGpaxae
cUCTeMy Ta YMOBMW rapaHTyBaHHS BKnagis, Yy
TOMY YnUCAi 4en03nTHUX BKragis isanyHmnx ocib, a
TaKkoX BMNagku, konu Ha Bknag He nowmproeTbes
rapaHtyBaHHs ®oHOy rapaHTyBaHHA BKNagiB
di3nYHUX OCiIO.

DoroBip - [oroBip 6aHKIBCbKOrO paxyHKy,
yknageHmn mik Bankom Ta KnieHtom, 3 ycima

sits/guarantee fund.html , which reflects the
System and the terms of deposits guarantee
including deposits of private persons and also
cases when the Cuarantee of the Deposits
guarantee fund does not apply to the Money
Deposit.

Agreement - The contract of bank account, signed
between the Bank and the Client, with all
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HaCTyNnHUMW 3MiHAaMXU Ta [OMOBHEHHAMU [0
HbOrO CMiNbHO i3 LMK MNpasunamu, Akwo KnieHt
npuegHaeca ao Piraeus Online Banking.
Oeno3utHui porosip — A0roBip, y TOMy 4uchi,
noroeip ©OaHkiBCcbkoro paxyHky (Lorosip), wo
yknageHun mik BaHkom Ta KnieHToM, 3rigHo
sikoro KnieHT poamictuB y baHky Bknag.
KpeanTtHun poroBip — JOroBip , yKNageHun mix
Bankom Ta KnieHtom, 3rigHo sikoro baHk Hapae
KnieHTy KpeauT Ha ymoBax BU3HAYEHUX TaKnMm
porosopom (KpegutHum porosopoM), a KnieHT
3000B’A3aHM NOBepHYTK Takun Kpeant .
HecaHKLioHOBaHUMN nepekas abo
NMoBigOMNEeHHA Npo HeHaneXHWN nepekas —
PyX NEBHOI CyMW KOLUTIB, BHACHIAOK SIKOrO 3 BUHU
iHiLuiaTopa nepekasy, SKMW He € NaTHUKOM,
BiabyBaeTbca  ii  cnucaHHA 3 paxyHka
HEeHarnexHoro nnatHuka ta/abo 3apaxyBaHHS Ha
paxyHOK HeHanexHOoro oTpMMmyBaya 4u Buaaya
NoOMy CyMM nepekasy B rOTiBKOBIN YM ManHOBIN
dopMi nepekas KoLTiB, 3AiNCHEHUI ocobamu, SKi
He MalTb Ha uUe npaBa abo NOBHOBaXeHb,
BU3HAYEHMX 3aKOHO4ABCTBOM YKpailHu.
O6opB’A3koBa (npocrTa) aBTeHTUdiKauia -
BCTAQHOBMIEHHS 3a [JOMOMOroK  cneujianbHUX
nporpamMHux 3acobiB goctoBipHOCTi KnieHTa nig
Yac HagaHHa goctyny ao Cepsicy.

Maponb — naponb  (KkombiHauis  uudp),
aBToMaTMyHO cdopmoBaHmn y Cepsici Ta
HagicnaHHMn KnieHty Ha Homep TenedoHy Ta
BigoMuin nuwe KnieHTy i noTpibHmi ana moro
ineHTudikauii Npu  34IMCHEHHI  onepauin B
Cepeici.

MigTBepaXyrovi AOKYMEHTU — [JOKYMEHTU 3a
30BHILLHBOEKOHOMIYHOW AAnbHICTIO KnieHTa, sKi
CTBOPIOOTECA KNiEHTOM LUMAXOM CKaHyBaHHSA 3
opuriHany [AOKyMeHTa Ha nanepoBOMYy HOCIT
iHopmauii Ta nepeparwTbca 0 baHky 3a
AOMOMOrOK  NMPOrpPaMHO-TEXHIYHOMO  KOMMMEKCY
OUCTaHUINHOTO 0BCNyroByBaHHA €NEeKTPOHHNX
nnatexis Piraeus Online Banking, Bkntovatoun,
ane He oOMEXylUUCb, TakKUMU AK — LOrOBOPM,
KOHTPaKTX, NWUCTW, OOBIAKW, MWTHI Aeknapadil,
aKTu, iHoBKMCK, credidikauii Ta Oyab-AKi iHLWI
HeoOXxigHi BaHKy [OKYMEeHTW Ans 34iNCHEeHHSA
BasoOTHOrO KOHTPOSIIO Ta iHWMX MNOKMageHuX Ha
BaHk y BigNOBIgHOCTI 3 YNHHUM 3aKOHOLABCTBOM
YKpaiHn (PyHKUIA KOHTPOM 3a MpPaBOMIPHICTIO
onepaduin KnieHTa.

CepBiC — nNpoOrpamMHO-TEXHIYHUN  KOMMJIEKC
OUCTaHUINHOTO 0BCNyroByBaHHA €NEeKTPOHHNX
nnatexiB Piraeus Online Banking, 3a gonomoroto
akoro baHkom 6yge 3gincHoBaTUCS BeOeHHA
PaxyHky KrieHTiB i 0BpobneHHa AucTaHUinHnX
(enekTpoHHKX) po3nopsamkeHb KnieHTa

TokeH RSA (Hapani — TOKeH) — npucTpin ons
30epiraHHa cepTudikaTy Ta CEKpPeTHOro Krouya
KopucTyBada, HeobXigHMX AN  HaknagaHHA

subsequent amendments to it and the Rules in
case of Client's connection to Piraeus Online
Banking.

Deposit agreement — an agreement, including
bank account agreement (Agreement) concluded
between the Bank and the Client under which the
Client deposited Money deposit in the Bank

Credit agreement — an agreement concluded
betweent the Bank and the Client according to
which the Bank grants a credit to the Client on
conditions determined in such agreement (credit
agreement) and the Client is obliged to return such
credit.

Unauthorized transfer or Report inappropriate
transfer - the movement of a certain amount of
money as a result of which the fault initiator transfer
is not taxable, is it improper debiting the payer and
/ or credited to the account of the recipient, or
improper delivery of it in cash transfer amount or
form of property transfer of funds committed by
persons not entitled to it, or authority established by
legislation of Ukraine.

Mandatory (simple) authentication - installation
using special software reliability of while providing
client access to the Service.

Password — password (combination of numbers),
automatically generated in Service and sent to
customer on phone number and which the
customer only know, that need for its identification
under carrying out operations in Service.

Confirming documents — Customer’s documents
used in foreign economic operations, that have
been scanned from original documents in paper
form and sent to Bank by remote service payment
Piraeus Online Banking as follows but not limited
to: trade agreements, contracts, letters, references,
customs declarations, invoices, specifications, and
other documents necessary for Bank in order to
fulfill control of Customer’s operations with foreign
currency and/or other operations that should be
controlled by Bank as required by current Ukrainian
legislation.

Service - software and hardware tool for remote
service payment Piraeus Online Banking, by which
the Bank will be made keeping customer accounts
and processing of remote (electronic) orders of the
Client

Token RSA (hereinafter - the token) - a device for
storing the certificate and private key user required




€NeKTPOHHOro umndpoBoro nignucy, Ta reHepadii
OAHOpPAa30BMX naponis ans [00aTKOBOI
aBTeHTMiKauil  (3axucTy  BiA  BWKOHAHHA
HeCaHKLiOHOBaHUX NMATPKHUX onepawin Big iMeHi
OpPUANYHOT 0ocobn).

EnektpoHHun Mignuc (Hagani EM)- cykynHicTb
OaHnX, oTpUMaHa 3a A0MNOMOroto
KpunTorpadiyHoro nepeTBOpPEHHS BMICTY
€IeKTPOHHOrO0 PO3pPaxyHKOBOro AOKYMEHTa, ska
Jae 3Mmory nigTBepauTu KNOro UiNiCHICTb Ta
ineHTndikysatn ocoby, sika noro nignucana

1. SArAJ1bHI NMOJTIOXXEHHA, MPEOMET
NPABUI

1.1.BbaHk Oepe Ha cebe 3000B'A3aHHSA LLLOAO
3abe3neyeHHss BeAEHHA MOTOYHUX  paxyHKiB
KnieHTa, a TakoX paXxyHkiB i3 cneujianbHUMK
pexxMMmamu ix BUKOPUCTAHHS , BiAKpUTUX y BaHky,
3a [J0rMomMoroto cucTem AuncTaHLuinHoro
00cnyroByBaHHs i 0bpobneHHs BaHkom
OWUCTaHUIinHMX  pos3nopagpkeHb  KnieHTa  no
MOTOMHUX paxyHKax (Hagani — «PaxyHok»),
BiAMOBIAHO OO0 YMOB YMHHOMO 3aKoHO4AaBCTBA
YKkpaiHu, HOpPMaTUBHO-NPaBOBUX akTiB
HauioHanbHoro 6aHKy  YKpaiHW, BHYTPILHiX
npouenyp baHky Ta BignosigHoro [orosopy.
Bank Takox 3060B’A3yeTbca  3abe3neunTu
MOXIMBICTb nepernagy BKNagHux (4eno3nTHMX)
paxyHkiB KnieHTa BigkpuTux y baHky, Ha nigcrasi
BignoBigHOro [eno3utHoro norosopy,
yknageHoro Mk baHkom Ta KrieHTom, 3 ycima
HacTyMHMMKW 3MiHAMXW Ta [OOMOBHEHHAMW [0
HbOro, a TakoX 3abe3neunTn MOXIUBICTb
nepernsagy KpeauTHuxX (MO3MYKOBMX) pPaxyHKiB
KnieHTa Ta paxyHKiB HapaxOBaHWX MPOLEHTIB 3a
KpeautoM (nos3ukor), BigKpUTMX Yy baHky, Ha
nigctasi BignosigHoro KpeanTHoro gorosopy

1.2.MNocnyrn, Wo HagarTbCca BiAMOBIAHO A0
umx [paBun, € p[ogartkoBuMM OO MOCMyr
pO3paxyHKOBO-KAacoBOro  06CryroByBaHHs, — SKi
HapatoTbes 3rigHo [JoroBopy.

1.3 Y nuTaHHsX, WO He BperynboBaHi LMMU

Mpasunamu, CTOPOHM KepylTbCsH yMOBaMu
Horosopy/Qeno3sutHoro  gorosopy/KpeantHoro
A0roBopy.

1.4 BaHk Hagae KnieHTy, gk € isnyHoo
ocoboto-nignpuemueM, aktyanbHy iHopmaLito
Npo CUCTEeMYy rapaHTyBaHHS BknagiB disnyHuX
oci6, B TOoMy u4ucni [oBigky npo cuctemy
rapaHTyBaHHS BKknagis disnyHnX ocid, B Nopsaky
nepeabayeHomy HopmatMBHUMKU akTamu PoHay
rapaHTyBaHHS Bkragie ¢isn4HMx OcCid, B TOMy
4yucni, ane He BUKITOYHO, LWIIAXOM PO3MiLLEHHS
iHpopmauii Ha odiuinHomMmy canTi BaHky, cmc-
iHOpMyBaHHHA,  HanpaBfneHHa  MNoBiJOMMNEHb
Oyab-sikuM CnocoboM, BKITHOYAKUN eNeKTPOHHO
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for applying digital signatures, and generate one-
time passwords for additional authentication
(protection against unauthorized execution of
payment transactions on behalf of a legal entity).

Electronic Signature - set of data obtained using
a cryptographic transformation of the contents of
electronic payment instrument that allows you to
verify its integrity and to identify the person who
signed it

1. GENERAL PROVISIONS, SUBJECT OF THE
RULES

1.1. The Bank undertakes to ensure
maintenance of the Client’'s current accounts and
special accounts opened with the Bank by means
of distance service systems and processing of
distance orders of the Client for current accounts
(hereinafter — the Account) in compliance with the
provisions of the effective Ukrainian law, regulatory
documents of the National Bank of Ukraine, Bank’s
internal procedures and a corresponding Bank
Account Agreement. The Bank also undertakes to
ensure the possibility to view deposit accounts
opened with the Bank (hereinafter — the Deposit
Account) according to the appropriate Deposit
agreement concluded between the Bank and the
Client with all the following changes and additional
agrements to it (hereinafter — the ‘Deposit
agreement’) and also to ensure the possibility to
view credit (loan) accounts of the Client and
accrued credit (loan) interests accounts opened
with the Bank according to the appropriate Credit
agreement.

1.2. Services  rendered hereunder  are
supplementary to cash and settlement services
rendered under the Agreement.

1.3. Inrespect of issues which are not governed
hereby, the Parties abide by the provisions of the
Agreement/Deposit Agreement/Credit agreement.

1.4. The Bank provides the Client who is
registered as private entrepreneur with relevant
information about Deposit guarantee system
including Reference of Deposit guarantee system
in the way prescribed by normative acts of Deposit
guarantee fund including but not exclusively by
placing information on the Bank’s official site, by
sms, by sending information in any way including
e-mail, by the service of system of remote
servicing of the clients, etc.




nowToto, 3a gonomoroto Cepsicy, iHWOI cuctemm
ANCTaHUINHOro 06CcnyroByBaHHSA KMiEHTIB, TOLLO.

1.5. CTOpOHM 4OMOBUIUCD, LLO MICNA YKNageHHS
[orosopy baHk Hagae KnieHTy, sikuii € goisndHo0

ocoboto-nigpuemuem, [oBigky npo cuctemy
rapaHTyBaHHs  BKnagiB  isnyHmx ocib 3
NEepPIiOANYHICTIO  BU3HAYEHOK  HOPMATUBHUMU

akTamm PoHAOy rapaHTyBaHHS BKMagiB isndHmnX
oci6 byab-sakuMm i3 cnocobiB y naneposin abo
€NeKTPOHHI hopmi.

Y pasi HanpasneHHs KrieHTy noBigoMneHHs npo
[loBigky npo cuctemMy rapaHTyBaHHS BKfagis
di3nUHNX ocib yepes Cepsic/cmc-
iHdOpMyBaHHS/€NEeKTPOHHY nowwTy/cucremy
ONCTaHUINHOrO 0BCNyroByBaHHS KIIEHTIB, TOLO,
dakT BignNpaBneHHs BaHkom Takoro
MOBIAOMIIEHHS € NIATBEPAKEHHSIM OAepKaHHA Ta
o3HamomneHHs KnieHtom 3 [osigkoto npo
CMUCTEMY rapaHTyBaHHs BKnagiB ¢isnyHmx ocid
Ta BBaXkaeTbcs nignucom KnieHta Ha Jdosiaui npo
CUCTEMY rapaHTyBaHHS BknagiB di3avyHUX OcCid
HanpaeneHiln y Takui crnocio.

2. NOPAOOK 3AIMCHEHHSA
OBCJ1YTOBYBAHHA
B Mexax 4YMHHOro 3akoHO4aBCTBa YKpaiHWu,
ymoB [loroBopy Ta uux Npaswun:

2.1. MNicna HapaHHa KnieHtom o baHky
opuvriHany HamneXHMM YMHOM nignucaHol Ta
cKkpinneHoi nevaTkow 3aaBu, baHk koHdirypye
poctyn KnieHTa p[o cepBicy AWCTaHUINHOIO
obcnyroByBaHHa  Piraeus  Online  Banking,
LUNAXOM FeHepyBaHHS HOBOrO KOpWUCTyBada, Ha
niaTBepAXeHHa 4Yoro KnieHToBi (MOro HanexyHum
YMHOM YNOBHOBaXeEHi 0cobi):

2.1.1. HapaeTbca TokeH - 3a 3asaBoto KnieHTa
(3a BaxxaHHsAM KnieHTa);

21.2. Hapaetbca [laponb y  nopsagky
nepeabayeHomy ummu MNpasunamu;
2.1.3. niwe HagaeTbcA MOXTUBICTb

nepernagy craHy paxyHkiB KrieHta - 3a 3aaBoto
KnieHTa (3a 6axaHHaM KnieHTa).

Micna 3picHeHHA 3a3Ha4YeHUX BuUlle Ain
KnieHT mae npaBo:

- CawmocrTiHo BukopuctoByBatn Cepsic 3a
gonomorol |HTepHeTy abo BCTaHOBMTM 1OrO
LUASIXOM iHCTansAuji (BCTaHOBNEHHS) BiANOBIAHOIO
nporpamHoro 3abesneyeHHs 6e3nocepeaHbO Ha
Komn'toTepHe obnagHaHHs KnieHTta.

Mpouenypa nigkntoyeHHs Knienta go Cepsicy
BU3Ha4vaeTbes y lNMopagky nigknioveHHA KnieHTis
0o Cepsicy, WO € godaTKkOM Ta HeBig'€MHON
yactTmHoto  umx  [pasun.  AOMIHICTpyBaHHS
CepBicy (B TOMYy 4ucni, ane He BUKIIHOYHO,
KOHcpirypauia,  CTBOpeHHA Ta  BuAanNeHHda
KOpuCTyBadiB, 3MiHa nNpaB  KOPWUCTyBauiB)

1.5. The parties agreed that after the Agreement
had been concluded the Bank provides the Client
with the Reference of Deposit guarantee system
with periodicity defined by normative acts of
Deposit guarantee fund by any way in paper or
electronic form.

In case a message of Reference of Deposit
guarantee system has been sent via sms-informing
/ e-mail / system of remote servicing of the clients,
etc. a fact that the Bank had sent such message is
recognized as a fact that the Client had received
and read the Reference of Deposit guarantee
system and recognized as a fact that the Client
had signed the Reference of Deposit guarantee
system sent this way.

2. SERVICE PROCEDURE

In accordance with the Ukrainian law, the terms
and conditions of the Agreement and these Rules:

2.1. After a duly signed and attested by seal
original of the Application is submitted by the Client
to the Bank, the Bank configures the Client’s
access to the remote service Piraeus Online
Banking by generating a new user, which is
confirmed by providing to the Client (its duly
authorized representative) one of the following.

2.1.1. given Token - at the request of the client
(the customer's request);

2.1.2. given a Password in manner prescribed
by these Rules;

2.1.3. only given an opportunity to view the
status of client accounts - at the request of the
client (the customer's request).

After the operations above are completed, the
Client is entitled:

- To use the Service by Internet on an
independent basis or to install the Software and
Hardware by installation of the relevant software on
the Client’'s computer equipment.

The procedure of the Client’'s connection to the
Service is defined in the Procedure of Connection
of Clients to Service annexed hereto and being an
inseparable part hereof. Administration of the
Service (including but not limiting to configuration,
generation and deletion of users, change of users’
rights) is carried out the Bank or the Client on an




3[iNCHI0ETbCHA BaHkom abo Knientom
CaMOCTIHO, 3a YMOBUW OTPUMaHHs nonepegHbol
nucemoBol 3roan baHky Ta HasiBHOCTI y KnieHTa
Takoi TexHi4YHOI moxnmBocTi. [pu uboMy, Take
aaMIHICTpPYBaHHS 30IMCHIOETLCA BIONOBIAHO [0
AiNCHOI Ha neBHY AaTy Ta npurHATOl BaHkom
KapTkM 3i 3paskamn nignucie Ta BiAOUTKOM
neyaTkn, ane nicns nodaHHa o baHky Bcix
OOKYMEHTIB, Lo BMMaralTbCs YUHHUM
3aKkoHOOaBCTBOM  YKpaiHu, QgoroBopamn 3
KnieHTOM Ta BHYTPILWHIMWN OKYMeHTamMu BaHky.
2.2. Y Bunagky HeobxigHocTi, BaHk Moxe
HagaBatn KrieHTy (/0ro  ynoBHOBaXeHOMy
CcniBpoBITHMKY) YCHI PO3’ACHEHHS Ta HeOoOXigHi
KOHCyrbTaLii CTOCOBHO ekcninyaTauii Cepsicy.

3. OCOBJIMBOCTI EKCMNITYATALIIi CEPBICY
OUCTAHLIMHOIO OBCITYITOBYBAHHA
PIRAEUS ONLINE BANKING 3A
AOMNMOMOIroro TOKEHA

3.1 CynpoBogxeHHa Cepsicy 34INCHIOWTb

YNOBHOBaXeEHi NpauiBHUKN BbaHky.

3.2 lNepereHepauis cepTudikaris
€NEeKTPOHHMX KNIoYiB  34iNCHI0ETLCA  KnieHToM
CaMOCTIHO Ha pobo4YoMy Micli 3a AOMOMOrow
BbyooBaHoro B Komnnekc [eHepaTopa kniodiB
EnektpoHHoro lMignucy. MNMopsaok nepereHepadii
Ta ceptuddikauil knodie KrieHToM onucaHun B
IHCTPYKLUii KopucTyBaya.

3.3 [MnaHoBa nepereHepauis knwodie EN
KnieHTa 3gincHioeTbca BaHkom nepiognyHo ans
BCix KnieHTiB (0gMH pa3 Ha 365 kaneHgapHux
AHiB). [JaTta 3akiHYeHHa CTpOKy pAii  KrodiB
EnekrpoHHoro lNignucy nosigomnsaetbca KnieHTy
3a gonomoroto Cepsicy 3a 5 kaneHgapHux OHIB
0o 1i npoBegeHHs 3a ymoBu pobotm KnieHta 3
CepBicom B uUen nepiog Ta HE3MIHEHHA HUM
caMyM UbOro TepMiHy B HacTpowkax Cepsicy.
Micna 3akiH4eHHA cpoky Ail  cepTudikaTis
nepereHepauia gossonieHa we 90 aHie. [llicns
3aKiHYEHHA UbOro TEepMiHy OTPUMAaHHS Knko4da
MOXIMBE Nuwie Yepes3 npoueaypy BiQHOBNEHHS
aocTyny.

3.4 Y pasi BTpatn abo Buxoay 3 nagy TokeHa
3 kntodamn, KnieHT mae Hagatu 0o baHky 3asBy
npo BTpaty abo NOLWKOAXEHHS ENEeKTPOHHOro
umdgposoro nignucy. [daHa 3asBa € nigcraBowo
ONs OTPUMaHHS HOBOrO TOKEHA Ta CTBOPEHHS
HOBMX cepTuUikaTiB €NEeKTPOHHNX KITHOYIB.

4, OCOBJIUBOCTI EKCI'IJ'IYATALI,I'I'
CEPBICY ANCTAHUIMHOIO
OBCJTYTOBYBAHHA PIRAEUS ONLINE

BANKING 3A AOMNOMOIO0 NAPOJA

4.1. CynpoBogxeHHss CepBicy 3A4INCHIOTb
YNOBHOBaXeHi nNpauiBHUKM BaHky.
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independent basis given that a prior written consent
is given by the Bank and the Client has
corresponding engineering capabilities.  Such
administration is carried out based on a specimen
signature and seal impression card valid as of a
certain date and accepted by the Bank only after all
documents required by the effective Ukrainian law,
agreements with the Client and the Bank’s internal
documents are submitted to the Bank.

2.2. If necessary, the Bank may give the Client (its
authorized employee) verbal explanations and
necessary advice regarding operation of the
Service.

3. OPERATING FEATURES OF THE REMOTE
SERVICE PIRAEUS ONLINE BANKING BY
USING TOKEN

3.1 Support of the Service is provided by the

Bank’s authorized employees.

3.2 Electronic key certificates are re-generated
by the Client independently in the work place by
means of the Software and Hardware built-in
signature key gun (generator). The procedure of
key re-generation and certification by the Client is
described in the user's manual.

3.3 The Bank periodically carries out scheduled
regeneration of the Client’s signature keys for all
Clients (once per 365 calendar days). The Client is
notified of a date of expiry of signature keys
through the Service 5 calendar days prior to
regeneration provided that the Client uses the
Service during this period and the Client does not
change this term in the system settings. After
expiration of keys scheduled generation possible
during 90 days. After this period, the key can only
obtain through the process of restoring access.

3.4 In case of loss or malfunction of a Token
with keys, the Client may submit an application
about loss or damage of digital signature to the
Bank. This application is a ground for new Token
receiving and generation of new electronic key
certificates.

4. OPERATING FEATURES OF THE REMOTE
SERVICE PIRAEUS ONLINE BANKING BY
USING PASSWORD

4.1. Support of the Service is provided by the
Bank’s authorized employees.




4.2. Knient otpumye poctyn go Cepsicy
BUKITIOYHO Yepe3 BBeAeHHs [Maponto, skun baHk
Hagcunae KnieHTy 3a  JQOMOMOroK  CMC-
MoBigOMNEHHA HadicnaHoro Ha Homep
TenedoHa YnoBHOBaXXEHHOT 0CcoOw.

4.3. baHk nNpunMae OO0 BMKOHAHHA NNATKHI
JopyyeHHsa cdopmoBaHi KriieHToM 3a 4onoMoroto
Cepsicy BUKNIOYHO nicnsa aBTeHTUdikauii KnieHTa
niaTeepmxeHHoi MNMaponem.

4.4, KnieHT wnaxom nianucaHHsa 3asBu Ha
nigknoveHi go Cepsicy Hagae baHky Homep
TenedoHy ynoBHOBaXkeHHOI ocobwu KnieHta. Y

nogansLomy BUKIIOYHO  Takmn  Homep
TenedoHy BUKOpUCTOBYETbCSA baHkom  gng
HanpaBfeHHA  aBTOMaTMYHO  CHOpPMOBAHOIrO
Maponto.

45. Y pasi BTpatu abo HeobXiogHOCTi 3MiHK
Homepy TenedoHny, KnieHT mae HagaTtu 4o baHky
3asBYy NPO 3MiHY NepPCOHamNbHUX AAHUX.

5.NPABA TA OBOB’A3KU KIIEHTA TA
BAHKY.

5.1. baHK mae npaBo:

5.1.1. 3anpoBagpKyBaTM HOBi NpOrpamHi
3acobu, po3pobneri abo npuadaHi HUM, 3 METOH
yAockoHaneHHs pobotu Cepsicy.

5.1.2. 3pincHioBaTM 3aMiHy, MoAepHi3auito
nporpamHoro 3abeanedeHHs, aKwWwo baHk BBaxae
ue HeobxigHMM, Ta Hagasatu KnieHTy iHCTpyKuii
WOAO  KOPUCTYBAHHS  TakMM  MpOrpamHuUM
3abe3neyeHHsaMm.

5.1.3. He npuimaTtn O BMKOHAHHA NaTiKHI
IHCTPYMEHTM Ta 3adBKM Ha Kynisnwo/npogax
iHO3eMHOI BanwTW, KyniBrw iHO3EeMHOI BaroTu
3a iHWY iHO3eMHy BankTy, ski 3a dopmoto abo

3MiCTOM He BigMoBigaoTb YNHHOMY
3aKOHOOaBCTBY Ykpainn, BHYTPILLHIM
OoKymeHTam baHky.

5.1.4. KoHTpontoBatu BUKOHaHHSA
YNOBHOBaXeHUMN  cniBpobiTHMkamn  KrnieHTa,

nonoxeHb uux [MpaBun LWOAO NpPaBULHOCTI
ekcnnyaTtauii CepBicy, BKMOYarunM 34iNCHEHHSA
nepioanyHMx MepesBipoK WOoAO0 AOTPUMAHHSA
KnieHTom Bumor 3axmucty iHpopmadii Ha pobo4mx
MiCLIIX CUCTEMWN OUCTaHUINHOMO 06CnyroByBaHHS
Ta 36epiraHHs HOCIIB KnO4OBOi iHpopmalii, Ta
noro BignoBigHiCTb BUMoram umx MNpasun.

5.1.5. B okpemux Bunagkax, Bumaratu Big,
KnieHTa nigTBepAkeHHA oTpuMaHux baHkom
€MNEeKTPOHHUX [OOKYMEHTIB, LWNAXOM HaJaHHSA
KnieHtom go baHky JOKYMEHTIB Ha nanepoBoMy
HOCIl, 3aBipeHMX nignMcamm ynoBHOBaXXEHNX OCib
Ta neyartkotw KnieHTa.

5.1.6. OTtpumyBatn Big KnieHTa onnaTy 3a
HaZaHi nocnyru 3rigHo 3 uimu Npasunamu.

4.2. The customer gets access to the Service
only through entering the password, that Bank
sends to the customer via SMS-message that have
been sent to phone number of Authorization
person.

4.3. The Bank accepts for execution payment
orders generated by Customer through the Service
only after customer authentication that confirmed
by password.

4.4. The Customer by signing Applications
during connected to the Service provides to Bank
the Phone number of Authorization person of
Customer. In the future, only such phone number is
used by Bank to send automatically formed
Password.

45. In case of loss or necessity of change
phone number the Client may submit an application
about changing personal data.

5. RIGHTS AND OBLIGATIONS OF CLIENT
AND BANK

5.1. The Bank is entitled:

5.1.1. To introduce new software developed and
purchased for the purposes of improvement of
operation of the Service.

5.1.2. To replace, to upgrade software provided
that the Bank considers it necessary and to give
the Client instructions regarding application of such
software.

5.1.3. To reject payment instruments and
applications for foreign currency sale/purchase,
purchase of one foreign currency for the other
foreign currency provided that their format and
contents are not compliant with the effective
Ukrainian law, the Bank’s internal documents.

5.1.4. To control observance of the provisions
here of concerned with correct operation of the
Service by the Client's authorized employees, as
well as to carry out an inspection in the Client’s
automated work place and to check its compliance
with the requirements hereof.

5.1.5. In some case, to request the Client to
confirm electronic documents received by the Bank
by submitting paper documents signed by
authorized representatives and attested by the
Client’s seal to the Bank.

5.1.6. To obtain payment for services rendered
hereunder from the Client.




5.1.7. He BUKOHYBaTW nnaTiXKHi iHCTPYMEHTU
Ta 3a9BKM Ha Kynienw/npogax iHO3eMHOI
BamnooTW, KyniBnio iHO3eMHOI BamnwTU 3a iHWY
iHO3eMHY BaniTy, OTpUMaHi 3a [JONOMOroH
Komnnekca/Cepsicy, skwo baHk mae nigcrasu
BBaXaTw, WO Taki nnaTikHi IHCTpyMeHTW/3aaBu
He 3aBipeHi KnieHToM HaneXxHMMmn YmHom abo Lo
KnieHTom oynu NOpYLUEHI npasuna
npoctaesneHHa EIN Ta/abo [Maponb He 6yB
BMKOPUCTaHWI abo oyB BUKOPUCTaHWI
HEeHanexHM 4YMHOM, Npo Wo baHk nosigomnsie
KnieHTa He nisHiwe HacTtynHoro pobo4yoro gHs 3
AaTn  OTPMMaHHA HWUM  TaKoro NnaTiKHOroO
IHCTPYMEHTY 4K 3asBu;

5.1.8. MpuaynnHnT1 4acTkoBo abo y NOBHOMY
o6csasi obecnyroByBaHHA KnieHTa 3a 4OMOMOrowo
Cepsicy y Bunagky:

- nepegbavyeHoOMYy YMHHMM 3aKOHOAABCTBOM
YKkpaiHu Ta HOPMaTMBHO-NPAaBOBMMW aKTamu
HauioHanbHoro 6aHky YkpaiHu, siki perynowTb
BiOHOCUHM Yy cdhepi 3anobiraHHa Ta npoTuaii
neranisadii (BiAMMBaHHIO) Ooxo4iB, OAepXaHnx
3MOYUHHMM LUNAXOM, (DiIHAHCYBaHHIO TEpPOPU3MY
Ta iHaHCyBaHHIO PO3NOBCHOAXKEHHS 36poi
MacOBOr0 3HULLEHHS, Ta 3aKOHOA4AaBCTBOM, LLO
peryntoe 6aHKiBCbKY AiANbHICTb;

- HeBMKOHaHHSA KnieHTom Bumor umx lNpasun,
Horosopy/Oeno3sutHoro  gorosopy/KpeantHoro
[OroBoOpy, YMHHOrO 3akoHogaBCTBa YKpaiHM Ha
CTPOK A0 [aTu BPErynoBaHHSA Cropy, O BUHUK
Mk CTopoHamu;

- HeogHopa3oBoi cnpobu, oTpuMaT 4oCTyn
0o Cepsicy 6e3 BukopuctaHHa lNaponio abo 3
BUKOPUCTAHHSM HEKOPEKTHOrO (HeBipHO
BBefeHoro) Maponto. Mpu LUbOMy KinbKIiCTb Taknx
cnpob baHk BU3Ha4Yae camMoCTiViHO;

- Y BUNaAKy 3MiHM TEXHIYHUX MOXNUBOCTEN abo
HanawTyBaHb baHky;

- He3[iNCHEeHHs onraTu BapTOCTi Mocnyr
baHky, wo nepeabaveHi uumn [MpaBunamu,
Ta/abo BMHUKHEHHSA 3aB0OproBaHOCTi NPOTSAromM 5-
™ (M'aTK) MmicAuiB nocnine No onnati KOMICin
BbaHKy 3a BegeHHs MOTOYHOro paxyHky Ta/abo
He3aiNcHeHHsa onnatn aboHEeHTCbKOI nnaTu 3a
NiATPUMKY MPOrpaMHOro-TEXHIYHOro KOMMIeKcy
ANCTaHUiNnHOro 0B6CnyroByBaHHA  €neKTPOHHUX
nnatexis Piraeus Online Banking; BigcyTHOCTI
PpyXy KOLUTIB MO paxyHKax KrieHTa 365 AHiB Ta
GinbLue; HEBMKOPUCTAHHS KMIEHTOM MpOrpamHo-
TEXHIYHOro KoMrinekcy JNCTaHLUiNHOro
obcnyroByBaHHSA €NeKTPOHHUX nnaTexie Piraeus
Online Banking 365 gHis Ta 6inbLue.

Mpn ubomy, y Bunagky, skwo KnieHT Gaxae
NpoAOBXYyBaTN KOPUCTYBATUCH Nocryramn baHky
3rigHo umx MNpaeun, KnieHT 3060B'A3aHMin HagaTu
Banky HOBY 3asBy, 3a BUWKIOYEHHSAM SKLLO
obcnyroByBaHHA NpPU3YNMHEHO 3rigHO absauy

5.1.7. Not to execute payment instruments and
applications for foreign currency sale/purchase,
purchase of one foreign currency for the other
foreign currency received by means of the Software
and Hardware provided that the Bank has grounds
to believe that such payment
instruments/applications were not duly certified and
attested by the Client or that the Client violated the
rules for electronic signature application and/or a
password was improperly used. The Bank shall
notify the Client of such non-execution not later
than the next business day after a date of receipt of
such a payment instrument or application;

5.1.8. To stop partially or in full servicing the
Client by means of the Service in case of:

- stipulated by the current legislation of Ukraine
and normative and legal acts of the National Bank
of Ukraine which regulate relations in the sphere of
prevention and counteraction to the legalization
(laundering) of the proceeds from crime, terrorist
financing and financing of the proliferation of
weapons of mass destruction, and the legislation
regulating banking activities;

- the Client’s failure to meet the requirements
hereof, the Agreement/Deposit Agreement/Credit
agreement, the effective Ukrainian law for a period
of time until settlement of a dispute which arose
between the Parties;

- repeated attempts to gain access to the
Service without using Password or with incorrect
(mistyped) Password. The number of such
attempts the Bank defines by itself;

- in case of change of technical capabilities and
settings of the Bank;

- default of payment of the cost of services
hereunder and/or not fulfilment of payment for
services of maintaining of current account in
national currency for more than 3 (three) months in
a row and absence of cash flow on the account for
more than 3 (three) calendar months in a row or
lack of funds in the Client’s Account for payment of
the total cost of services over the period of time,
for a period of time until payment of the total cost of
services or replenishment of the Client’'s Account
for an amount equal to an amount of debt on
payment of the cost of services.

Furthermore, in case if the Client wants to
continue to use the Bank’s services hereunder, the
Client shall submit a new Application to the Bank,
unless the service is suspended in accordance with
the paragraph of the second sub-clause.

5.1.9. Implement debit funds from customer
accounts in cases and in accordance with the




APpYroro 4aHoro NignyHKTy.

5.1.9. 3pincHioBaTn JoroBipHe crnncaHHsa
rpowwoBux kowTiB 3 PaxyHky KnieHTa y Bunagkax
Ta B nopsagky, nepeabayeHoOMy — YUHHUM
3aKOHOL4ABCTBOM YKpaiHWM, B TOMY uuChi Yy
BUNAAKy, SKWO BanTa paxyHKY Bigpi3HAETbCS
Bif BantoTy 3000B’a3aHb KnieHTa, Ha wo KnieHt
ynoBHoBaxye baHKk LWnaxom  nignMcaHHaM
[loroBopy, BKnto4yarun, ane He OOMEXYHYUCH
34iNCHIOBaATM  [OroBipHE CNUCAHHS  POLUOBUX
KowTiB 3 paxyHKy KrieHTa noMunkoBoro
3apaxyBaHHS TPOLLUOBUX KOLITIB Ha pPaxyHOK 3
BMHM OaHKky nnatHuka Ha wo KnieHT umm
ynoBHoBaxye baHk, a Takok Yy Bunagky
oTpumaHHa  baHkom  [loBigomreHHa  npo
HeCcaHKLiOHOBaHUI nepekas.

5.1.10 Hesaxatoun Ha nonoxeHHs [Jorosopy,
CTOpOHN UM goMOBUIIMCb Npo Te, wo KnieHT
Mae npaBo nogatn Ao baHky HanexHum YnMHOM
odhopMneHni po3paxyHKOBUN OOKYMEHT,
He3anexHo Bif HassBHOCTI 3anuuky Ha PaxyHky
ONA BUKOHaAHHA  Takoro  po3paxyHKOBOro
OOKymeHTa, a baHk 30060B’A3aHMiA  BUKOHATK
Takun HaneXHUM  YUHOM odopMneHnin
PO3paxyHKOBUA [OKYMEHT MPOTArOM CTPOKY
noro aii, BCTAHOBMNEHOrO YNHHUM
3aKOHOL4ABCTBOM, 3@ HasIBHOCTI AOCTaTHbOrO
3anuLLIKy KOLWTIB Ha paxyHKy KnieHTa, a Takox y
BigMOBIQHOCTI Jo BI1ACHUX TEXHIYHUX
MOXITMBOCTEW Ta BHYTPILLHIX NONoXxeHb baHky.
5.1.11. MNpw HagxooXeHHi o baHka HaneXxHUm
YMHOM OCPOPMITEHNX PO3PAXYHKOBUX
AOKYMEHTIB, BaHK BUKOHYE 1X B MOpAaKY
4YeproBOCTi HaaxompkeHHA 0o baHky. YacTkose
BMKOHAHHS PO3PaxyHKOBUX JOKYMEHTIB He
30iNCHIOETbCH.

5.2 .KnieHT 3060B’s13y€TbCS:

5.2.1. Ona xopuctyBaHHa Cepicom HeobxigHe
nigknoveHHs oo mepexi IHTepHeT Ta NMEOM, wo
Bignosigae MiHiManbHUM BMMOram ao
anapaTHOro Ta nporpamMHoro 3abeane4veHHs.
Web-knieHT
Bumorn oo anapatHoro 3abesneyeHHs:

- MNpouecop AMD, Intel;

- TaktoBa yactoTa npouecopa 1.2 GHz;

- O6’em onepaTtusHoi nam’aTi 1 GB;

- O6’em xopcTkoro gucky 80 GB;
- MpucTpit YNTaAHHA ONTUYHUMX KOMMAKT-OMCKIB

- Mopt USB 2.0;

Bumoru 0o nporpaMHoro 3atesneyeHHs:

lMoBHOGYHKLIOHaNbHa BEpPCis (3 TOKEHOM)

effective legislation of Ukraine, including if the
account currency different from the currency
obligations of the Client, the Client authorizes the
Bank that by signing the Agreement, including but
not limited to implement debit funds from customer
accounts in case of Bank Report illegal transfer.

5.1.10.Notwithstanding terms of the Agreement,
the Parties hereby agreed that the Client has the
right to provide the bank with the duly executed
payment document irrespectively of existence of
the positive balance on the Account in order to
execute the payment document, and the Bank is
obligated to execute duly executed payment order
within the term of validity of the payment order
prescribed by the applicable legislation in force,
only if the balance on the Account is sufficient and
following the Bank’s technical characteristics and
internal rules.

5.1.11.In case of receiving by the Bank duly
executed payment orders, the Bank shall execute
them on a first served basis. Partially execution of
payment orders is not performed.

5.2 .The Client undertakes:

5.2.1. To use the service requires an Internet
connection and a PC that meets the minimum
requirements for hardware and software.

Web-version
Hardware Requirements:
- Processor AMD, Intel;
- Processor clock speed 1.2 GHz;
- RAM 1 GB;
- Hard disk 80 GB;
- Reader Optical CD
- Port USB 2.0;

Software Requirements:

Full version (with token)




o OnepavuinHa cuctema:
o Windows
2000/XP/2003/Vistal7
e |Hwe nporpamHe 3abe3neyveHHs:
o bpaysep Microsoft Internet
Explorer 7.0 / Firefox 3 / Safari
(ana Windows) 3.1 / Chrome

2.0
o Java Runtime environment 1.7
(OHOBNEHH OO0  OCTaHHbLOI
BepCil)
o RSA Smart Card Middleware
3.5
HactynHe — nuwe pgnsa Windows

Bepcii 2000/XP/2003/Vista:
o MS smartcard driver update
o Windows-KB909520
o Microsoft .NET framework 3.5

«Jlerkum knieHT»
¢ OnepauinHa cucrema:

o Windows
2000/XP/2003/Vista/7, MacOS
10.6.X/10.7.X, Linux

e |HWe nporpamHe 3abe3neyeHHs:

o bpaysep Microsoft Internet
Explorer 7.0 / Firefox 3 / Safari
(ana Windows) 3.1 / Chrome
2.0

o Java Runtime environment 1.7
i Buwe (OHOBNEHHA OO
OCTaHHbOI BEpCil)

Yeara! [lporpamHe 3abe3nedyeHHss MOBUHHO
BiAMoBigaTn poO3psAHOCTI onepauinHoi cuctemm
(x86 ons 32-pospagHoi, x64 ansa 64-po3psigHor).

5.2.2. 3abe3neunTtn 36epiraHHA TEXHIYHUX i
nporpamHmx 3acobie CepsiciB Ta LOKYMEHTIB,
WO BIAHOCATLCA OO0 3aXMUCTy  ENEKTPOHHUX
OOKyMeHTIB, Ta TOKeH 3 iHghopMaLieto-Kroyamm
TakuMm 4uMHOM, Homepa TenedoHy, wob
BUKIMIOYNTN MOXITMBICTb X BUKPaOEHHS, BTpaTW,
HECaHKLiOHOBaHOrO BMKOPWUCTAHHS, KOMitOBaAHHSA
abo NOLWIKOMXKEHHS, a TaKOX He Jonyckatu ix
nepegadi TpeTim ocobamMm 4M HeCaHKLiOHOBAHOIro

AOCTyny [0 HMX, a Takox 3abesneuntu
30epexeHHss TexHiYHMX 3acobiB 3 mporpamamu
Kpuntosaxucty, knodamu EIMN 3 meTowo
BUKITHOYEHHS x MOLLKOIKEHHS, BTpaTH,
BMKOPWUCTAHHS HEYNOBHOBaXXEHMM ocobamu.

3abesneunTu BUKOPUCTAHHSA BUKIOYHO
NiLeH3iNHOro NporpamMHoro 3abesnevyeHHs.

3abeaneunTtun BUKOPUCTAHHSA 3acobis
aHTUBIPYCHOro 3axuCTy 3 OHOBMNEHNMU
aHTMBIpyCHUMK Baszamu.

3abeaneunTtun perynsipHe OHOBIIEHHS
nporpamMHoro 3abe3neyeHHs nakeTamu

BuUnpasJi€Hb, AKi BUMYCKakTbCA BVIpO6HI/IKaMI/1

Operating System:
o Windows 2000/XP/2003/Vista/7
e Other software:
o Browser Microsoft Internet Explorer
7.0 / Firefox 3 / Safari (for Windows)
3.1/ Chrome 2.0
o Java Runtime environment 1.7 (last
updated version)
o RSA Smart Card Middleware 3.5
Next - only for Windows versions
2000/XP/2003/Vista:
o MS smartcard driver update
o Windows-KB909520
o Microsoft .NET framework 3.5

Light client»
e Operating System:
o Windows 2000/XP/2003/Vista/7,
MacOS 10.6.X/10.7.X, Linux
e Other software:
o Microsoft Internet Explorer 7.0 /
Firefox 3 / Safari (for Windows) 3.1/
Chrome 2.0
o Java Runtime environment 1.7 and
higher (updated to latest version)

Attention! Software must be x86 or x64 version in
accordance with the operating system (32- or 64-
bit).

5.2.2. To ensure safekeeping of hardware and
software tools of the Service and documents
concerned with electronic document protection and
a Token with keys to prevent their possible theft,
loss, unauthorized use, replication or damage, as
well as to prevent their handover to third parties or
unauthorized access to them, as well as to ensure
safekeeping of hardware tools, Token, signature
keys in order, Phone number, to prevent their
damage, loss, use by unauthorized parties.

Ensure the exclusive use of licensed software.

Ensure use of the antivirus with updated
antivirus databases.

Ensure regular updating software patches
issued by software vendors.




nporpamMHoro 3abesneveHHs.

5.2.3. TlpusHauntn BignoBiganbHUX oci6
[BignosiganbHy  YnoBHOoBaxeHy ocoby] ans
po6otn 3  Cepsicom, a TakoX  ocio,

BignoBiganbHunx 3a 36epexeHHst (EMM), TexHiYHMX
i nporpamHmx 3acobiB.

3abe3neuntn  O3HANOMIIEHHA  3a3HAYeHUX
oci6 3 uummu [lpaBunamu, HOpMaMM YUHHOTO
3akoHogascTBa  YKpaiHM (y  TOMy  4ucni
HOpPMaTMBHO-NPaBOBUMMK akTamMun HauioHanbHOro
©aHky Ykpainn) woao sukopuctaHHs Cepaicy.

5.2.4. UlogeHHO aHanizyBaTM BUMNUCKM MO
PaxyHKy Ta BCi NOBiJOMIIEHHS MPO MPUWHATI i
HeNnpuUMHATI bBaHKOM nnaTikHi IHCTPYMEHTU Ta
iHWYy iHpopmauito, HagicnaHy baHkom 3
BUKopucTaHHaMm Cepsicy.

5.2.5. He ponyckatu BunagkiB MNOBTOPHOI
nepegadi enekTpoHHNX NNaTKHUX IHCTPYMEHTIB,
3asB Mpo KyniBnwo/npogax iHO3eMHOI BantoTy,
KyniBrni iHO3eMHOI BaniTu 3a iHWY iHO3eMHy
BanoTy 00 baHKy, AKWO BOHU BXE MPUAHATI
BaHkowm.

5.2.6. Npwn 3aKiHYeHi TepMiHy HagaHHs nocnyr
KnieHToBi 3a unmn MNpasunamm abo NpuUnNMHEHHSN
HaJaHHS Takux NOCNyr, 3HUWMTU HagaHe baHkom
Ta BCTaHOBNeHe Ha niactaesi uux [lpasun
nporpamMmHe 3abe3neydeHHs.

5.2.7. O3HanomMmuTmCb 3i 3micTom umx lNpaswun,
Mopsadky Ta HaneXHUM YMHOM BUKOHYBaATU 1X
BMMOTW.

5.2.8. HeranHo nosigomuTtn BaHk npo BTpaTy
abo BuKkpageHHA TokeHy, Homepy TtenedoHa,
naponis, iHWOI iHdopMauii Y1 JoKyMeHTaLil, aka
MOXe OyTM BMKOpPUCTaHa HEYNOBHOBaXXEHUMU
ocobamMnm 3 MeTO BYMHEHHA Ai  LWASXOM
BukopucTtaHHa CepBicy, 4ki MOXyTb 3aBgatu
wkoan KrnieHTosi.

5.2.9. He BHoCMTM Oyab-SKi  3MiHM Yy
nporpamHe  3abe3neyeHHs CepBicy  6es
nonepegHbol NUCbMOBOI 3roau baHky, a Takox
He BUYMHATU Ta He OONYyCKaTW BUMHEHHS Aiv, Wwo
MOXYTb mMaTn Hacnigkom 3apaxeHHs
nporpaMmHumu  “Bipycamn” abo  nopyLUueHHSs
uinicHocTi nporpamHoro 3abesneyeHHs Cepsicy,
B TOMYy u4wucri, BHacnigok HepbanbctBa abo
HEeKOMMNEeTEeHTHOCTI cryx6oBux ocib KnieHTa.

5.2.10. He posronowysaTty, nepecunatu,
KomitoBaTM 4YM  iHWKUM YMHOM nepefasaTu
nporpamMHi 3acobu, nporpamHe 3abe3neyeHHs Ta
APYKOBaHi MaTtepianu, OTpUMaHi y 3B'A3Ky 3 LMK
MpaBunamn Ta  3abesneynTn X  cyBope
30epexeHHs.

5.2.11. Hectn noBHy BignosiganbHiCTb 3a
OOCTOBIPHICTb OOOpPMIIEHHSA NAaTKHUX
IHCTPYMEHTIB, 3adB  Npo  Kyniesn/npogax
iHO3eMHOT BantoTu, KyniBn iHO3eMHOI BamnooTu
3a iHWYy iHO3eMHy BantoTy, iHWOI iHbopmaui, Wwo

10

5.2.3. To appoint authorized persons (an
responsible authorized person) for works with the
Service, as well as persons responsible for storage
of signature keys, software and hardware.

To ensure familiarization of the aforementioned
persons with these Rules, the effective Ukrainian
legal norms (including regulatory documents of the
National Bank of Ukraine) in respect of operation of
the Service.

5.2.4. To study statements of account and all
notices of payment instruments accepted or
rejected by the Bank and other information sent by
the Bank by means of the Service on a daily basis.

5.2.5. To prevent cases of repeated transfer of
electronic payment instruments, applications for
foreign currency sale/purchase, purchase of one
foreign currency for the other foreign currency to
the Bank in case they have already been accepted
by the Bank.

5.2.6. To destroy the software provided by the
Bank and installed hereunder at expiry of the term
of rendering of services to the Client hereunder or
given termination of rendering of such services.

5.2.7. To familiarize itself with the contents
hereof, the Procedure and to properly meet their
requirements .

5.2.8. Promptly to inform the Bank of loss or
theft of Token, Phone number, passwords, other
information or documentation which may be used
by unauthorized persons for the purposes of
making actions with the Service being used which
may have an adverse effect on the Client.

5.2.9. Not to make any changes to software of
the Software and Hardware without a prior written
consent of the Bank, as well as not to take and not
to allow taking any actions which may entail
inflection with software viruses or violation of
integrity of software of the Service, including due to
negligence or incompetence of the Client’s officers.

5.2.10. Not to disclose, to forward, to copy or to
transfer in any other manner software tools,
software and print materials received in connection
with the Rules and to ensure their safekeeping.

5.2.11. To be fully responsible for authenticity of
execution of payment instruments, applications for
foreign currency sale/purchase, purchase of one
foreign currency for the other foreign currency,
other Client-related information submitted to the




ctocyetbca KnieHTa, nepepaHoi go badka 3a
ponomoroto Cepsicy, EL, lMaponto Ta Hectn
PU3NK MOHECEHHS 3OUTKIB UM 3aBOAHHS LLUKOAW.

5.3. KnieHT mae npaBo:

5.3.1. 3BepHytucb pgo baHky 3 wmeTolO
OTpUMaHHA  3aBipeHol baHkom BunNUCkM 3
PaxyHky y naneposin dopmi.

5.3.2. 3Beptatncb o0 baHky 3 MNpoxaHHAM
HagaTM YCHI pO3'ACHEHHA CTOCOBHO MOPSOKY
po6oTtun 3 Cepaicom.

5.3.3. Y pasi BIigCYTHOCTi  TexHi4HoOi
MOXIMBOCTI nepegaTtn nnaTiKHi  IHCTPYMEHTH,
3a8BKM Ha Kynisnw/Npogax iHO3eMHOT BantTw,
KyniBf iHO3eMHOI BamnoTW 3a iHWYy iHO3EMHY

BanwTy, nuMctM Ta 3anMtu go  banky 3
BukopuctaHHam  Cepsicy, nogatu B baHk
HanNeXHM  YMHOM  OQDOPMIIEHI naneposi
OOKYMEHTMW.

3BepHyTUCA 00 BaHky i3 3a9B0O0 LWOAO 3aMiHK
Homepy TenedoHy.

6. NOPAAOK HAOAHHA TA BUKOHAHHA
OOKYMEHTIB KNIEHTA

6.1. CTpoku, nopsgok Ta YMOBU BUKOHAHHS
NNaTiKHUX IHCTPYMEHTIB, 3anB npo
Kynieno/npogax IiHO3eMHOI BamnoTW, KymniBmo
iHO3eMHOT BasnTM 3a iHWY IHO3eMHY BasntoTy
pernameHTyTbCS [orosopom, YUHHUM
3aKOHOOAaBCTBOM  YKpailHM Ta  BHYTPilLHIMMK
JokymeHTamn baHky.

6.2. BWKOHaHHA nnaTiKHUX IHCTPYMEHTIB,
3a8B NpO KyniBno/npogax iHO3eMHOI BanoTw,
KyniBrto iHO3eMHOI BarnoTW 3a iHWYy iHO3eMHy
BanTy  WOAO0  SAKMX, 3rigHo YUHHOIO
3aKOHOJaBCTBa YkpaiHu Ta BHYTPILLHIX
OokyMeHTiB BaHKy, BuMaraeTbCqd nogaHHA [0
BaHky NigTBEPAXYHOYMX  [OKYMEHTIB Ta
aopartkoBoi iHdbopMmadii, BaHk Moxe 34iicHIoBaTh
BUKMIOYHO nicna oTpuMaHHa Big KrieHTa BCix
HeobXigHMX AOKYMEHTIB Ta iHhopmallii.

6.3. CTOPOHN UMM BU3HAKOTb HOPUANYHY CUMYy
NNAaTPKHMX iHCTPYMEHTIB, 3aaB npo
KyniBnio/npogax iHO3eMHOI BarniTW, Kynismno
iHO3eMHOI BaniTU 3a iHWY iHO3EeMHY BanoTy,
MigTBEpOKYOUMX OOKYMEHTIB Ta A04aTKOBOI
iHopmauii, iHwWKMx 3asB (nucTiB) 00 baHky,
nepegaHux 3a gonomoroo Cuctemu, ki 3aBipeHi
El YNOBHOBAXEHMUX ocid KnieHTa,
chopmoBaHnMM Y BIANOBIOHOCTI 3 yMOBaMu LMX
Mpasun.

6.4. PekBi3antn nnaTtiKHUX iIHCTPYMEHTIB, 3asB
npo Kynisnw/npogax iHo3eMHOI BantoTh, Kyniemto
iHO3eMHOI BanoTW 3a iHWY iHO3eMHy BanioTy B
€NeKTPOHHOMY  BUMA4I  MOBWMHHI  MICTUTK
00O0B'sI3KOBI  PEKBI3NTWN, BCTAHOBMEHI ANA HUX
HOpMaTVBHO-NPaBOBUMM akTamu HauioHansHoro
GaHKy YkpaiHu.
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Bank by means of the Service, electronic center,
Password and to bear the loss or damage risks.

5.3. The Client is entitled:
5.3.1. To request the Bank to issue a duly
certified paper statement of account.

5.3.2. To request the Bank to provide verbal
explanation in respect of procedure of operation of
the Service.

5.3.3.
documents

To
to

submit duly executed paper
the Bank given the lack of
engineering capabilities to send payment
instruments, applications for foreign currency
sale/purchase, purchase of one foreign currency for
the other foreign currency, letters and enquiries to
the Bank by means of the Software and Hardware.

To contact with Bank with an application on
changing phone number.

6. PROCEDURE OF SUBMISSION AND
EXECUTION OF THE CLIENT’S DOCUMENTS

6.1. Timelines, procedure and terms of
execution of payment instruments, applications for
foreign currency sale/purchase, purchase of one
foreign currency for the other foreign currency are
governed by the Agreement, the effective Ukrainian
law and the Bank’s internal documents.

6.2. Payment instruments, applications for
foreign currency sale/purchase, purchase of one
foreign currency for the other foreign currency, in
respect of which confirmation documents and
additional information shall be provided according
to the effective Ukrainian law and the Bank’s
internal documents, may be executed by the Bank
solely after the Bank obtains all required
documents and information from the Client.

6.3. The Parties hereby acknowledge the legal
force of payment documents, applications for
foreign currency sale/purchase, purchase of one
foreign currency for the other foreign currency,
Confirming documents and additional information,
other applications (letters) to the Bank sent by
means of the Software and Hardware which were
attested by electronic signatures of the Client’'s
authorized representatives created in compliance
with the terms and conditions hereof.

6.4. Details of electronic payment instruments,
applications for foreign currency sale/purchase,
purchase of one foreign currency shall contain
compulsory details envisaged by the regulatory
documents of the National Bank of Ukraine.

6.5. The client concluding Agreement confirms




6.5. KnieHT, yknagatoun [orosip nigTBepoxye
YWMHHICTb Ta  OOCTOBIPHICTb,  BIAMNOBIAHICTb
opuriHanam, konin MiaTeepoXyrounx JOKYMEHTIB,
wo 6ynm HapgaHi go baHky 3a pgonomorotro
Cepsicy (PIRAEUS ONLINE BANKING). Mpu
ubomy KnieHT 3060B’a3yeTbca Haknagatu ElN Ha
KOXHY Komito BignoBigHOro nigTBepoXytoyoro
nokymeHTy y Cepsici

Bank y Oyab-AkoMmy Bunagky 3anuwae 3a
coboto npaBo, BuMaratu Big KnieHTa HagaHHs go
baHky opuriHany signosigHoro MigTeepaKyto4oro
OOKYMEHTY B Ta/abo y BuUmMaA4i  HanexHum
YMHOMY 3acBifMeHOol Koril Ha nanepoBOMY HOCII.
KnieHT 3060B’a3aHnn HagaTtu 4o baHky BkasaHum
OOKYMEHT He ni3Hiwe Hix 2 (gBa) pobounx aHi 3

MOMEHTY OTpuMMaHHA Big BbaHky BignoBigHOI
BUMOTW.
7. BAPTICTb nNocCcnyr TA NOPAQOK

PO3PAXYHKIB

7.1. BaprticTb nocnyr, OoTpMMaHuX 3rigHO 3
uMmun  lMpaBunamu, BU3HaAYaeTbCca Tapudamm
Banky 3ripHo [oroBopy Ta €Ki AiloTb  Ha
BignosigHy paTty. Onmata Takux  nocnyr
30IACHIOETLC B pO3Mipi,  BCTaHOBMIEHOMY
Tapudammn bBaHky, LWNASXoM cnnatum BapToCTi
HagaHux nocnyr 4Yepes kacy baHky abo wnsxom
3aincHeHHs BaHKoM [OroBipHOro CNMCaHHA CyMu
KOLUTIB, LLIO HanexHi Ao cnnatn baHky y nopsaky,
nependayeHomy  [loroBopom.  KnieHT  uum
Jopy4yae baHky  3pincHooBaTM  OOroBipHe
CrncaHHA KowTiB 3 Byab-skoro PaxyHKy B CyMi
BapTOCTi HagaHux BbaHkom nocnyr Ta iHWi cymn,
HanexHi go cnnatm  KnieHTom, BKIOYalo4un
BUTpaTU bBaHKy, yTpumMaHHA Ta cnnata cym
00OB'A3KOBMX MMaTexiB, B TOMY YUCAi TUX, SKi
BMHMKAOTbL Yy BUMaAKy, SKWO BantTa PaxyHky
BiAPI3HAETLCA Bif BamnTW NNaTexy, a TaKoX,
npu HeobXigHOCTI, 3OINCHUTN NpodaXKk iHO3EMHOT
BanTM Ha MPKOaHKIBCbKOMY BantOTHOMY PUHKY
Ta 3apaxyBaTW CyMy KOLWITiB, OTpMMaHuWX 3a
paxyHOK Takoro npoaxy, B paxyHOK onnatu
BapTocTi nocnyr baHky.

8. NMPABO HA IHTENEKTYAJIbHY
BJIACHICTb
8.1 BbaHk Mae BUKIIOYHE nMpaBoO Ha BCHO

OOKyMeHTaUito, nporpamHe 3abesnevyeHHs Ta
iHwe obnagHaHHa (Hagani-"MaTtepian"), wWwo
HagaHi BaHkom KnieHTy y 3B'A3ky 3 UMMM
MpaBunamu. KnieHT He Mae BUKIHOYHOrO npasa
Ha BOMOAIHHA Ta nepegayy NPOrpamMHOro
3abe3neyeHHss, a nuwe HEBUKIIOYHE MNpaBo
KOpUCTYBaHSA nporpamMmHuMm 3abesnedyeHHaM, Lo
HagaeTbca nomy baHkom abo Big iMmeHi BaHky, sk
yactTMHa Komnnekca, Ha 4ac HagaHHsa BaHkom
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the validity and authenticity, conformity of originals,
copies of Confirming documents, that have been
provided to the Bank through the Service
(PIRAEUS ONLINE BANKING). The client is
obligated to impose electronic signature for each
copy of the relevant Confirming documents in the
Service.

Bank in any case reserves the right to demand
from Client to provide to the Bank original relevant
supporting documents in and/or in form duly of
certified copy in paper format. The Customer must
provide to the Bank specified document no later
than 2 (two) working days from the moment of
receiving the respective claim from Bank

7. COST OF SERVICES AND PROCEDURE OF
SETTLEMENTS

7.1. The cost of services rendered hereunder is
determined based on the Bank’s Rates under the
Agreement and valid as of a corresponding date.
Such services are paid for in the amount stipulated
by the Bank’s Rates by payment of the cost of
services through the Bank’s cash office or by
negotiated writing-off of an amount due by the
Bank by the procedure envisaged by the
Agreement. The Client hereby entrusts the Bank
with carrying out negotiated payment of money
from any Account in the amount of cost of services
rendered by the Bank and other amounts due,
including the Bank’s expenses, withholdings and
compulsory payments, including those incurred
when the account currency differs from the
currency of payment and, if necessary, with selling
foreign exchange in the interbank money market
and to set off an amount of money gained from
such sale on account of payment of the cost of
services to the Bank.

8. INTELLECTUAL PROPERTY RIGHT

8.1 The Bank has the exclusive right to all
documentation, software and other equipment
(hereinafter — the Material) provided by the Bank to
the Client in connection herewith. The Client does
not have the exclusive right to own and to transfer
the software. The Client have the non-exclusive
right to use the software provided by the Bank or in
behalf of the Bank as a part of the Software and
Hardware over the period of time envisaged for
rendering of services by the Bank, thus intellectual




nocnyr 3rigHo 3 uumun lNpasunamun, TakuMm YMHOM

npaeBa iHTenekTyanbHOi BracHocTi KnieHTy He
nepeaarwTbCcs

8.2 KnieHT He wmae npaBa 3a Oygb-sikuX
obcTaBuH KonitoBaTun abo BigTBOpPIOBATU

nporpamHe 3abesnevyeHHa abo npogaBaTn uu
nepenaBaTn Moro TpeTin ocobi. Akwo KnieHT
3pobute  Gyab-AKy  HEBMOBHOBAXXEHY  KOMito
Martepiany, npogactb, nepenpogactb abo
HagacTb Ana kopuctyBaHHs Matepian abo 6yab-
sIKy MOro 4actuHy, baHk Mae npaBo Ha CBin
po3cyn MPUNUHUTA HadaHHsa MOCAyr 3a LUuMmu
Mpasunamu. Knient 3060B’A3yeTbCA
Bigwkogyeatn baHky yci 36utkm Ta BTpaTtw,
CIPUYNHEH] TaKNMK LisiMu.

9. BIANOBIAAJbHICTb CTOPIH

9.1 KnieHT 3000B's3aHu  BigLKO4yBaTU
BaHky BCi 301TKK, BUTpaT BaHKy, NOHECEHI HUM
y 3B'I3KYy 3  HEBMKOHAHHSAM/HEHaNEeXHUMU
BUKOHaHHAM KriieHTom ymoB umx NMpasun.

Mpn UbOMy, He3anexHo Big cnnatu BUTpar,
baHk mMae npaBo NpunuHUTK Aito uux lpasun 3
Aatn  BUYMHeHHs1 KnieHTom abo BUSABNEHHS
BaHkoM Takoro hakTy Takoro HEBUKOHaHHS.

9.2. 3a HecBoeyacHy onnaTy Mocnyr 3a umm
[orosopom KrieHT cnnayye bBbaHky neHo y
po3Mmipi noaBivHoI obnikoBoi CTaBKu
HauioHanbHoro 6aHky YkpaiHu, wWo pgisna y
nepiod, 3a AKUA HapaxoBYETbCSA MNEH4, Bid CyMu
3ab0oproBaHOCTi 3a KOXHWU JeHb MPOCTPOYEHHS.

9.3. BaHk He Hece BignoBiganbHOCTI 3a:
. HecnpaBHOCTI Ta AdedekTn obnagHaHHS
KnieHta, abo noro HeBipHE BUMKOPUCTAHHS
Ta 06CnyroByBaHHS;
1. HafdiMHICTb BCTAHOBMIEHHA MOOEMHOro
3'eQHaHHs Yepes3 HU3bKY SKiCTb poboTu npunagis
ATC Ta pedekTy/360i B noro pobori;

1. NPUMNNHEHHSA, 3601, NPU3YNMHEHHS
dyHKUioHyBaHHA  Komnnekcy, $£Ke BWHUKIIO
BHacnigok pgii obctaBuH HenepebopHOl cunu
(CTMXiNHOrO nuxa, BIAKMOYEHHS erneKkTpoeHepril,
NOLLKOXKEHHS MNiHiA 3B’A3KYy, CYCNifNbHUX SABULL, a
TaKOX pilleHb LieHTparbHMX Ta MiCLLEBUX OpraHis
Bnagu i o60B’A3KOBMX AN BUKOHAHHA BaHkom),
abo iHWKnX obcTaBuWH, WO He 3anexaTtb Big Boni
BaHKy, Ta §Ki MOXYyTb CYTTEBO BMIIMHYTM Ha
dyHKUioHyBaHHA CepBicy;
(\VA HaBMUCHY abo HeobepexHy nepegavy
KnieHTom naponiB, TOKeHa, CUCTEM 3axuUCTy
Towo TpeTiMm ocobam Ta 3a HacnigkM Takoi
nepegadvi;
V. NMOBTOPHE BUKOHaHHA BaHkoM nnaTiKHUX
IHCTPYMEHTIB, 3adB  Npo  Kynieno/npogax
iHO3eMHOI BantTK, KyniBN iHO3EMHOI BanoTu
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property rights are not transferred to the Client.

8.2 In no event the Client is entitled to copy or to
replicate the software or to sell or transfer it to third
parties. Provided that the Client makes an
unauthorized copy of the Material, sells, resells the
Material or its part or provides it for further use, the
Bank is entitled to terminate rendering of services
hereunder at own discretion. The Client undertakes
to reimburse all losses and expenses incurred by
the Bank due to such actions.

9. RESPONSIBILITY OF THE PARTIES

9.1 The Client shall reimburse all losses,
expenses incurred by the Bank due to the failure to
fulfill/improper fulfillment of the terms hereof.

Furthermore, regardless of payment of
expenses, the Bank is entitled to terminate these
Rules starting from a date of such non-fulfillment by
the Client or a date of detection of such non-
fulfillment by the Bank.

9.2. For late payment for services hereunder
the Client pays the Bank a forfeit in the amount of
the double rate of the National Bank of Ukraine
which was in effect over a period for which the
forfeit is accrued on an amount of debt per each
day in delay.

9.3. The Bank is not responsible for:

I.  Malfunction and defects of the Client’s
equipment or its incorrect operation and
maintenance;

Reliability of installation of modem
connection due to low performance of
automatic telephone exchange devices and
their defect/malfunction;

Shutdowns, failures, interruptions of
operation of the Software and Hardware
conditioned by force majeure (Acts of God,
blackouts, damage of communication lines,
civil commotions, as well as resolutions of
central and local authorities which are
binding for the Bank) or any other
circumstances beyond the Bank’s will which
may have a material effect on operation of
the Service;

Deliberate or careless handover of
passwords, Token, Kkeys, protection
systems by the Client to third parties and
consequences of such handover;

repeated execution of payment instruments,
applications for foreign currency




3a  iHWY iHO3eMHy  BanwTy  BHAcNigokK
HanpaeneHHa KnieHtom go baHky Takux
OOKYMEHTIB MOBTOPHO ©e3 BignoBigHOI NOMITKM
TUNY  «MNOBTOPHO», «Aybnikat» Towo abo
HajaHHA Yy nanepoBOMy BUrMNA4i  paHiwe
HanpaBneHnx NnaTiXKHUX IHCTPYMEHTIB, 3asB Npo
Kynierto/npogax iHO3eMHOT BanoTW, Kynismo
iHO3eMHOI BarntoTu 3a iHWy iHO3eMHy BamnTy 3
BuKkopuctaHHam Cepsicy.

9.4. KnieHT uuMm Hapgae 3rogy Ha nepegady
NAATPKHUX IHCTPYMEHTIB, 3asB npo
Kynisro/npogax iHO3eMHOT BanTW, Kynismo
iHO3eMHOI BarnTM 3a iHWY IHO3EeMHY BanioTy
yepes Mepexy |IHTepHeT 3a  OOMOMOrow
Komnnekca, Ta posymitoun, wo IHTepHeT He €
abcontoTHO 6e3neyHo CUCTEMOKD 3B'A3KY Ta
nepepadi iHpopmadii, KnieHT 3BinbHAE baHk Big
Oyab-akoi BiANoOBiganbHOCTI uoao
BiALIKOAYBaHHSA 306UTKIB (B TOMY YmMCrli ynyLLeHOi
BUrogwn) BuTpaT, BTpaT, cnnaTty wrpadis, NeHi Ta
iHWe, y pasi 3anogisHHs wkoam KnieHTy, akwo ue
cTanocsi He 3 BUHU BaHky.

9.5. KnieHT umm ynosBHoBaxye baHk
3fiicHioBaTM  nepegjadvy  iHpopmauii, dka
CTaHOBUTb GaHKIBCbKY TaEMHULIIO 3
BukopuctaHHam  Cepsicy 4epe3  cuctemy

€NEeKTPOHHOI MOWTK, sKa npaule Yy Mepexi
IHTepHeT Ta 3BinbHAe baHk Big Oyab-akoi
Bi4MOBIZANbHOCTI WOA0 BiAalwKooyBaHHA 36UTKIB
(8 TOMy w4wucni ynyweHoi Burogu), BTpaT um
Butpat KnieHTa, y 3B'A3Ky 3i 34iNCHEHHAM
nepegavi iHgopmauii wono PaxyHky Ta iHWOI
iHopmauii 3rigHo umx [MpaBun eneKkTPOHHOK
MowTO 4Yepe3 Mepexy |HTepHeT, a TakoX y
BUNAOdKax, KoONMW Taka iHdopmauia crana
JOCTyMHO 4u  Byna BUMKOpUCTaHa TpeTimu
ocobamun. KnieHT UMM TakoX NiaATBEPOXYE, L0
BiH € BMaCHUKOM agpecu eneKkTPOHHOI MOLUTH,
aka Oyde BMKOPUCTOBYBaTUCL Ans  nepegadi
iHdbopmalii 3rigHo uunx Mpasuin.

10. IHWI YMOBU

10.1. Cynepeyku, WO MOXYTb BUHUKHYTU Y
3B’A3Ky 3 uumu [lpaBvnamu, BUPIWYOTLCA Y
nopsiaky, nepeagbavyeHomy [loroBopom.

[nsa BupilweHHa nuTaHHa npo aBTOPCTBO
€eKTPOHHOrO0  MMAaTKHOro  iHCTPYMEHTY |
poctoBipHicTb EIN  npusHavaetTbcs ekcrnepTHa
KoMmicia B cknagi npencrasBHuKiB baHky, KnieHTa
Ta, Npu HeobXigHOCTI, He3aneXxHoro ekcnepTta,
sdKa Ha nigctasi BUBYEHHA CMIPHOMO MUTaHHS
pobuTb BMCHOBOK npo  AocToBipHicTb  EI
npencrtaBHukiB  KnieHTa Ta BIignoBigHICTb  1X
anroputmam nporpamMHoro 3abesneyeHHs
Komnnekca. BMUCHOBOK KoMiCiT € Ookasom npwu
po3rnaai cyaom criopiB 3 LbOro NUTaHHS.
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sale/purchase, purchase of one foreign
currency for the other foreign currency by
the Bank since the Client sent such
documents again without a corresponding
quote “repeated”, “copy” or submitted
payment instruments, applications for
foreign currency sale/purchase, purchase of
one foreign currency for the other foreign
currency which had been earlier sent by
means of the Software and Hardware in the
paper format.

9.4. The Client hereby agrees to submission of
payment instruments, applications for foreign
currency sale/purchase, purchase of one foreign
currency for the other foreign currency by the
Internet by means of the Software and Hardware
and understands that the Internet is not absolutely
secure communication system and releases from
the Bank from any responsibility for reimbursement
of losses (including lost profit), expenses,
damages, payment of fines, forfeit and other in
case of any damage inflicted on the Client provided
that the same happened through no fault of the
Bank.

9.5. The Client hereby empowers the Bank to
send information which constitutes a bank secret
by means of the Software and Hardware by the
Internet electronic mail service and releases the
Bank from any responsibility for reimbursement of
losses (including lost profit), expenses and
damages incurred by the Client due to transfer of
information about the Account and other
information hereunder by the Internet electronic
mail service, as well as in cases when such
information became known or was used by third
parties. The Client hereby confirms that it is an
owner of an electronic mail address to be used for
data transfer hereunder.

10. MISCELLANEOUS

10.1. Disputes which may arise in connection
herewith are settled by the procedure envisaged by
the Agreement.

To resolve the issue of authorship in respect of
an electronic payment instrument and authenticity
of an electronic signature, an expert committee
featuring representatives of the Bank,
representatives of the Client and, if necessary, an
independent expert is set up. After investigation of
a disputable issue is over, the committee draws up
a conclusion regarding authenticity of electronic
signatures of the Client’s representatives and their
compliance with software algorithms of the
Software and Hardware. The Committee’s
conclusion may be used in evidence at a trial in




10.2. Ui MNpaBuna € HeBig’€MHOK 4aCTUHOO
Horosopy. CTOpPOHM MOroAnMnnCh, WO Yy BCbOMY
iHWoMy, Wo He nepepdayeHo uumn MNpasunamu,
CTOpOHKN KepyroTbCs nonoxeHHamu Ldorosopy. Y
BUNAAKy npoTupiyb MK uumu [MpaBunamu Ta
[oroBopom nepeBara HagaeTbCs MOMOXKEHHAM
umx MNpasun.

10.3. KnieHT norogxyeTtbcs, Wwo baHk mae
npaeo, y BUNaaKy HeoOXigHOCTi, BHOCUTU 3MiHN
Ta OONOBHEHHA Jo uux lMpaswn, nNpo wo baHk
nucemoBo nosigomnse KnieHta. Y pasi He3rogu
KnieHTa BHecCeHMMN 3MiHaMKW YU JOMOBHEHHAMMU,
KnieHt 3000B's3aHuMn y  5-O€HHUM  CTPOK
nosigoMnTN Npo ue baHK y nNuUcbMOBIN opMi.
MpoaoBXeHHs KopUCTyBaHHA Komnnekcom nicns
BCTYyny B fAit0 3MiHeHux/gonoBHeHux [lpaBun
o3Hayae npuegHaHHa  KnieHTa 40 3MiH,
OOMNOBHEHb, BHECEHUX BaHK.

10.4. Ui MNpaewuna, pa3om i3 HanexHum YMHoOMm
nignucaHo Ta nogaHot Ao baHky 3asBoto,
YTBOPIOKOTb €OMHNA [oroBip Mk baHkom Ta
KnieHTom.

10.5. Y BMnNagKy BWHWKHEHHS MPOTUPIY MK
TEKCTOM YKPaIHCbKOKD MOBOK Ta aHrmincbKo
MOBOHO, nepesara HagaeTbCs TEKCTY,
BMKITaleHOMY YKPaiHCLKOK MOBOIO.

10.6. lo momenty ykianenHsi [JJoroBopy KiieHnT
onepkaB Ta OyB o3Haiiomienuid 3 JloBimkoro mpo
CHUCTEMY TapaHTyBaHHA BKJIaliB (i3U4YHUX 0Ci0
(3acTocoByeThbes sl PI3UUHHUX OCIO-TIITPUEMITIB).

11. CTPOK Ail NPABUN

11.1. Ui MNMpaBuna ctatoTb 000B'A3K0BUMKU AN
BUKOHaHHA CTopoHamMu nicns npuegHaHHa 00
HUX KrieHTa LLIISAXOM nignucaHHsa
YNOBHOBaXeHo ocobot KnieHTa, CKpinneHHs
neyatkoto KnieHta Ta nogaHHsa go baHky 3assw, i
Oil0Tb 40 gaTtun 3akpuTTa PaxyHKy 4 NpunMHEHHS
CTpoKy Aii florosopy.
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respect of this issue.

10.2. These Rules are an inseparable part of
the Agreement. The Parties agree that in respect of
all issues which are not governed hereby the
Parties will adhere to the provisions of the
Agreement. In case of any ambiguity and
inconsistencies between these Rules and the
Agreement, the Rules take priority.

10.3. The Client agree that the Bank is entitled,
if necessary, to make amendments and additions
hereto. The Client is notified of amendments and
additions hereto in writing. Given that the Client
disagrees with amendments and additions made, it
shall notify the Bank of its objection within 5 days in
writing. Continued operation of the Software and
Hardware after the Rules with
amendments/additions take effect will be regarded
as the Client's acceptance of amendments,
additions made by the Bank.

10.4. These Rules along with the duly signed
and submitted Application constitute one undivided
agreement between the Bank and the Client.

105. In case of any ambiguity and
inconsistencies between the Ukrainian and English
text, the text in Ukrainian prevails. By the moment
when the Aggreement concluded the Client had
received and had got aquainted with the Reference
of Deposit guarantee system (applied to the private
entrepreneurs).

11. TERM OF VALIDITY OF THE RULES

11.1. The Rules take force upon the Client’s
accession by signing hereof by the Client’s
authorized representative, affixing the Client’s seal
and submitting the Application to the Bank. The
Rules are valid until a date of closing of the
Account or termination of the Agreement.




