MPABWIA HAOAHHA MOCNYT 3A JOMOMOIroK CEPBICY OUCTAHLIMHOIO
OBCNYIrOBYBAHHA PIRAEUS ONLINE BANKING
TA HAOAHHA MNATDKHUX MOCTYT

RULES FOR SERVICING IN REMOTE SERVICE PIRAEUS ONLINE BANKING AND PROVISION
OF PAYMENT SERVICES

Lli MpaBvna HagaHHA nocnyr 3a AOMNOMOroK Cepsicy
AvcTaHuiiHoro obenyrosyBaHHa Piraeus Online Banking Ta
HapgaHHa nnatikHMx nocnyr (gani — «[lpaBuna») €
HeBig 'emMHol yvacTuHoto [orosopy. [lpaBuna pasom 3
BignosigHum [orosopom Ta Tapudamu cknagarTb pas3om
JOroBip Ta € 0OOB'A3KOBUMW ANsi BUKOHaHHA KnieHToMm, vy
AKOro  BIOKPWUTI  MOTOYHI/BKNAAHi  (OEnNO3WTHI) paxyHkn y
AKUIOHEPHOMY TOBAPUCTBI “NIPEYC BAHK MKB”
(pani «baHk») Ta AKUNHaANEXHUM YMHOM Nignucae i Hagas 4o
BaHky 3asBy Ha nNigknNiOYeHHS [0 CepBicy AUCTaHLiNHOIO
o6cnyroByBaHHA Piraeus Online Banking, npuegHaHHs o
Mpasun (gani — «3asBay), WO € HEeBIQ'EMHOK YAaCTUHOK LMX
Mpasun).

KnieHT Ta BaHk Hagani No TeKCTy pa3oM iMEHYHTbCH SK
,CTOPOHW”, a KOxeH okpemo Ak “CTopoHa”, 3060B'A3y0TbCA
BMKOHYBaTWU HACTYMHI NONOXeHHs unx MNpasun:

BU3HAYEHHA:

CTOpOHM  npuAwnu A0 3rogn, WO  TepMiHW, WO
BMKOPUCTOBYIOTbCS B lMpaBunax, MatTb 3HaYeHHsl, HaBeaeHi
HIKYE:

ABTeHTUdiKaLiA - Nnpoueaypa BCTAHOBMEHHSA 3a40MOMOrOK
cneLianbHUX NporpaMHmx 3acobis gocToBipHOCTI KnieHTa.
ABTeHTUdpikauis, BiaMiHHa Big 060B’A3KkOBOI (NpPOCTOI)
aBTeHTUdiKaLii — aBTeHTU(iKaLUia 3a gonomorow TokeHa
Ta/abo enekTPOHHUX KIoYiB.

Bank — AT “TMIPEYC BAHK MKB”, HagaBay nnaTtiXHUX NOCnyr,
wo € YneHom MIIC Ta 3aiicHioe emicito MK.

BoproBi 3060B’s13aHHA — 3000B’A3aHHA KnieHTa nepea BaHkom
LWOAO MOBEPHEHHS KpeauTy, HadaHoro 3rigHO  BiAMOBIAHO
KpeauTHoro goroeopy, crnnaTv LOMICAYHMX NnaTtexis, cnnaTtu
NMPOLEHTIB 3a KOPUCTYBaHHSA KpeaMTOM, oBepAapadToMm, y ToMy
yncni HecaHKUioHoBaHMM oBepapadTom crnatu Kowmicii baHky
srigHo [oroBopy, neHi Ta wTpadiB (Akwo Taki OyayTb),
BiALIKOAYBaHHS 36uTkiB Ta/abo iHWKWX nnaTtexis, BUTpaT baHky,
nepenbayeHnx [lorosopom Ta/abo YuHHumn Tapudbamn BaHky.
[JaTta BanoTyBaHHA - 3a3HayeHa NNaTHUKOM Y MNaTiXHInA
IHCTPYKUiT gaTa, NOYMHAUM 3 AKOT KOLUTHU, LLIO CTAHOBNATbL CyMYy
nnaTikHOi onepauil i nepekasaHi NNaTHUKOM OTpUMYyBauy,
nepexoasTb Yy BMACHICTb OTpUMyBaya.

[oBiaka npo cucTemy rapaHTyBaHHA BKnagiB — JOBigKa,
po3milleHa Ha odidinHomy canTi BaHky 3a agpecoto
https://bit.ly/3VFFgpc, wo Bigobpaxae cuctemy Ta ymMOBU
rapaHTyBaHHs BKNagiB, Yy TOMY 4uCni OEMNO3WUTHMX BKNagis
disnyHMX ocib, a Takox BuNagku, konu Ha Bknag He
NoOLUMPIOETLCH rapaHTyBaHHA PoHay rapaHTyBaHHA BKNafis
di3nyHUX ocib.

OoroBip - [oroBip 6aHKIBCbKOrO paxyHKy/ LOroBip
6aHkiBCbKOI nocnyru/ 4OroBip NPO HaAaHHS nnaTikHUX nocnyr/
OenosutHun porosip/ KpeouTHWIn JOroBip, YKMageHWi Mk
BaHkom Ta KnieHtom, 3 ycima HacTymHUMKM 3MiHaMu Ta
OOMNOBHEHHAMM A0 HbOro CrifnbHO i3 UMK MNpasunamu, AKWo
KnientnpuegHascs o Piraeus Online Banking.

[oroBip nNpo HagaHHA nNaTiXHUX MOCNyr — AOroBip,
BignoBigHoO Ao sikoro baHk Hagae KnieHTy nnaTixHi nocnyru. Lie
Moxe OyTW siKk OKpemuidi JOroBip Tak i pa3oM 3 JOroBOpPOM
©aHKIBCbKOro paxyHKy TaK i LIAXOM MPUEOQHAHHS OO0 LUMX
MpaBun Ha nigctasi 3asnBw.

[ebGetoBuin nepeka3 abo [lebeTyBaHHA paxyHKy -
nnaTtikHa onepaudis, WO  30INCHI0ETBCA 3 paxyHKy
KnieHta/KopuctyBaya 3a MOro 3rofot, iHilioBaHa

These Rules for Servicing in remote service Piraeus
Online Banking and provision of payment services (hereinafter
— the Rules) are an integral part of the Contract. The Rules
together with the relevant Agreement and Tariffs constitute the
contract and are binding for a Client that has opened
current/deposit accounts with JOINT STOCK COMPANY
“PIRAEUS BANK ICB” (hereinafter referred to as the Bank)
and that has duly signed and submited an Application for
connetion to remote service piraeus Online Banking
accession to the Rules (hereinafter— the Application) being an
inseparable part hereof).

The Client and the Bank which are hereinafter collectively

referred to as the Parties and each separately as the Party

undertake to abide by the following provisions hereof:
DEFINITIONS:

The parties have agreed that the terms used in the Rules shall

have the meanings given below:

Authentication - setting procedure using special software
reliability of Client.

Authentication is different from mandatory (simple)
authentication - authentication using tokens and / or
electronic keys.

Bank - JSC "PIRAEUS BANK ICB", a payment service
provider that is a member of the IPS and issues PC.

Debt Obligations - the Client's obligations to the Bank to
repay the loan granted in accordance with the Credit
Agreement, payment of monthly payments, payment of
interest on the loan, overdraft, including unauthorized
overdraft, payment of the Bank's Fees under the Agreement,
penalties and fines (if any), compensation for losses and / or
other payments, expenses of the Bank provided for by the
Agreement and / or the Bank’s Current Tariffs.

Value date - the date specified by the payer in the payment
instruction, starting from which the funds constituting the
amount of the payment transaction and transferred by the
payer to the recipient become the property of the recipient.

Reference of Deposit guarantee system — reference
placed on the official Bank’s site under the address
https://bit.ly/3VEFgpc , which reflects theSystem and the
terms of deposits guaranteeincluding deposits of private
persons and alsocases when the Cuarantee

of the Depositsguarantee fund does not apply
to the MoneyDeposit.

Agreement - The contract of bank account/ banking service
agreement / payment services agreement / deposit agreement
/ loan agreement, signed betweenthe Bank and

the Client, with all subsequent amendments to it and
the Rules in case of Client’'s connection to Piraeus Online
Banking.

Payment Services Agreement - an agreement under which
the Bank provides payment services to the Client. It can be a
separate agreement and together with the bank account
agreement and by joining these Rules on the basis of the
Application.

Debit Transfer or Debiting of Account - a payment
transaction made from the Client's/User's account with his/her
consent, initiated by the recipient, or by the encumbrancer in



https://bit.ly/3VFFqpc
https://bit.ly/3VFFqpc

oTpuMyBayeM, abo o6TsKyBaveM y BUNagkax nepeadaveHnx
porosopamu 3 KnieHtom/KopuctyBayem, abo ctarysadem bes
oTpumaHHs 3rogn Knienta/Kopuctysava.

Odeno3uTtHun gorosip — JOroBip, y Tomy uucnilorosip, Lo
yknageHun mix BaHkom Ta KnieHTom, 3rigHo skoro KnieHT
posmicTue y BaHky Bknag.

EnexktpoHHun NMipgnuc (Hagani EM) - cykynHicTb AaHux,
OTpMMaHa 3a [JOoMOMOrok KpunTorpadgiyHOro nepeTBOPEHHS
BMIiCTy €eKTPOHHOro pOo3paxyHKOBOrO [OKYMEHTa, sika [ae
3Mory niagTBEpAMTM MOro LiNiCHICTb Ta igeHTudikyBatn ocoby,
sKa noro nignucana.

KnieHT - topngnyHa ocoba (peanaeHT abo HepesmaeHT),
disuyHa ocoba-nignpuemeup, ocoba, WO NpoBaguTb
HesanexHy npodecinHy AianbHICTb (fani NpyM BUKOPUCTAHHI
pa3omM abo okpemMo —«KnieHT»).

IHigiaTOp - ocoba, sika Ha 3aKOHHUX nigcTaBax iHiuiloe
nnaTixkHy ornepawilo LWnaxom dopMmyBaHHA Ta/abo nopaHHs
BiAMOBIAHOI  MNATPKHOI  IHCTPYKUil, Yy TOMy 4ucni i3
3aCTOCYBaHHSAM MAaTiKHOrO iHCTpymMeHTy. [o iHidiaTopiB
HanexaTb NNaTHWK, OTPMMYBaY, CTAryBad, obTsKyBay;

KpeantoBuin nepekas - nnatikHa onepauis 3 paxyHKy
nnatHMka Ha nigctaBi NMATKHOI  IHCTPYKUii, HagaHoi
nnaTHMKOM abo HagaBayveM MOCNYr 3 iHiLitOBaHHS NNaTKHUX
onepauiii, 3a YMOBU OTPUMaHHSA 3roaM nnaTHWKa Ha
BMKOHAHHSA NnaTikHOT onepauii, HagaHoi Hagasa4y NNaTiKHUX
nocnyr nnaTHvka.

KEI — kBanidpikoBaHWin eNEKTPOHHUI NiANNC, CTBOPEHUI Ta
icHye BignoBigHO 40 3aKkoHy YKpaiHu Npo eneKkTPOHHI AoBipdi
nocnyru Ta iHWWX BUMOT 3aKkOHOOABCTBa YKpaiHu.

KopuctyBau nnatixxHux nocnyr a6o KopucrtyBau —
topnanyHa ocoba, disnyHa ocoba-nignpuemeup, ocoba, Lo
NpPoBaanNTb He3anexHy NPodeciiHy OisnbHICTb, AKi OTPUMYIOTb
4 MaboTb Hamip OTpMMaTK NNAaTiKHY NOCAYry SK NNaTHWK abo
oTpumyBay (abo obuaBa ogHovacHo) Ta/abo € BraCHUKOM
€NeKTPOHHUX rpowen (umndpoBux rpowen HauioHanbHoro
6aHky Ykpainu), a B pasi HagaHHs nocnyr baHkom — KnieHT.

KpeantHun goroBip — forosip, yknageHuni mixbaHkom Ta
KnieHTom, 3rigHo sikoro BaHk Hapae KnieHTy kpeauTHI KowTn Ha
YMOBaXx BU3Ha4YeHNX Takum JOroBopoMm , a KnieHT30608’a3aHuin
noesepHyTH Takumn Kpeaur .

MoMeHT 6e3BigKNMYHOCTI — BU3HAYEHU MOMEHT yacy,
nicns HaCTaHHSA AKOro iHiLiaTop He MOXe BiAKIMKaTW NNaTikHy
IHCTPYKLIit0 Ta CBOIO 3rofly Ha BUKOHaHHS NnaTikHOI onepadii:

- CMMcaHHS KOLUTIB 3 paxyHKy nnaTtHukaliHiliatopa abo
HacTaHHA AaTy BanoTyBaHHSA MNaTKHOT iIHCTPYKLUIT;

- 3aBeplUeHHA iHiuitoBaHHA nnaTixHoi onepauii (475
NaTiXHNX Ornepayiv, Lo 34iIMcHTLCA y Cepsici);

HeakuentoBaHa nnaTtixkHa onepauif - nnaTikHa onepauis,
BMKOHaHa HagaBadeM MraTiKHUX MOCNYr NraTHUKa Ha nigcTasi
Ha[aHoi iHiLiaTOpOM MnaTiKHOI IHCTPYKUiT 6€3 OTpUMaHHs 3roam
nnaTtHvKa (KpiM NPMMYCOBOrO CnucaHHS (CTarHeHHs) abo nicns
BiOKNMKaHHSA TaKoi 3roau;

HeranHo - HaMKkopoOTLINA MOXMMBUIA CTPOK, ane He MisHiwe
HacTynHoro OnepauifiHOro OHs, Y SIKUA MalTb BUKOHyBaTUCSH
(BinbyBaTtucs) BiANOBIAHI Aii 3 MOMEHTY HacTaHHs niacTaBsun Ansi
iX BUKOHaHHS.

HecaHkuioHoBaHuM nepekas a6o
MoBigOMNEHHA NMpPO HEHaneXHWW nepekas — pyx MeBHOI
CyMM KOLITIB, BHacCnigOK SIKOrO 3 BUHWiHIiLiaTOpa nepekasy,
KA He € NnaTHWKOM, BigOyBaeTbCs 1i CNMCaHHS 3 paxyHka
HeHarnexHoro nnaTtHuka Ta/abo 3apaxyBaHHS Ha paxyHOK
HeHarnexHoro oTpMMyBada 4v Bugadya oMy cymu nepekasy B
roTiBKOBI 4N MaNHOBIN bopMi Nepekas KOLITIB, 34iINCHEHUI
ocobamu, ki He MawTb Ha LUe npaBa abo MOBHOBAXEHb,
BM3Ha4YEHNX 3aKOHOAaBCTBOM YKpaiHu.

O6oB’sA3koBa (npocTta) aBTeHTUdIKaUia -
BCTAQHOBJMIEHHA 3a [OMOMOrOK CheLlianbHUX MPOrpaMHuX
3acobiB gocToBipHOCTI KnieHTa nig Yyac HagaHHs gocTyny Ao
Cepsicy.

OnepauiiHuin geHb — 4YactuHa PobGoyoro aHs Bahky,
npotarom skoro bBaHk npuiimae BignoBiAHI pPO3paxyHKOBI

cases provided for by agreements with the Client/User, or by
the collector without obtaining the consent of the Client/User.

Deposit agreement — an agreement, including (Agreement
concluded between the Bank and the Client under which the
Client deposited Money deposit in the Bank

Electronic Signature - set of data obtained using a
cryptographic transformation of the contents of electronic
payment instrument that allows you to verify its integrity and to
identify the person who signed it

Client - a legal entity (resident or nonresident), private
entrepreneur, a person engaged an independent professional
activity (hereinafter, when used together or separately -
"Client")

Initiator - a person who legally initiates a payment
transaction by forming and/or submitting the relevant payment
instruction, including with the use of a payment instrument.
Initiators include payer, recipient, recoverer, encumbrancer;

Credit transfer - a payment transaction from the payer's
account on the basis of a payment instruction provided by the
payer or the provider of payment transaction initiation services,
subject to obtaining the payer's consent to perform the
payment transaction provided to the payer's payment service
provider.

QES - means a qualified electronic signature created and
existing in accordance with the Law of Ukraine on Electronic
Trust Services and other requirements of the legislation of
Ukraine.

User of payment services or User - a legal entity,
individual entrepreneur, a person engaged in independent
professional activity, who receives or intends to receive a
payment service as a payer or recipient (or both at the same
time) and/or is the owner of electronic money (digital money of
the National Bank of Ukraine), and in case of services provided
by the Bank - the Client.

Credit agreement — an agreement concluded betweent the
Bank and the Client according to which the Bank grants a
credit funds to the Client onconditions determined in such
agreement and the Client is obliged to return such credit.

Irrevocable moment - a certain moment of time after which
the initiator cannot withdraw the payment instruction and his
consent to the execution of the payment transaction:

- debiting of funds from the payer's/initiator's account or the
value date of the payment instruction;

- completion of payment transaction initiation (for payment
transactions carried out in the Service)

Unaccepted payment transaction - a payment transaction
executed by the payer's payment service provider on the basis
of the payment instruction provided by the initiator without
obtaining the payer's consent (except for forced write-off
(recovery) or after withdrawal of such consent);

Immediately - the shortest possible period, but not later
than the next Operating Day, on which the relevant actions
should be performed (take place) from the moment the
grounds for their execution occur.

Unauthorized transfer or Report inappropriate transfer -
the movement of a certain amount of money as a result of
which the fault initiator transferis not taxable, is it improper
debiting the payer and
| or credited to the account of the recipient, or improper
delivery of it in cash transfer amount or form of property
transfer of funds committed by persons not entitled to it, or
authority established bylegislation of Ukraine.

Mandatory (simple) authentication - installation using
special software reliability of while providing client access to
the Service.

Business Day - a part of the Bank's Business Day during
which the Bank accepts relevant settlement documents,
payment instructions, revocation orders, etc. and may, if
technically possible, process, transfer and execute them, as
well as perform other relevant operations, unless otherwise




OOKYMEHTW,  MNaTikHi  iHCTPYKUii, pPO3NOPSIAXEHHsT  Ha
BiOKNUKaAHHA TOWO Ta MOXe, 3a HasABHOCTI TEeXHiYHOTl
MOXITMBOCTI 34INCHUTK, iX OOpOGNEeHHsl, nepedaBaHHs Ta
BMKOHaHHS, a TaKoX 3A4IMCHIOE iHLWI BiONOBIAHI onepadii, SKwo
iHwe He nepenbavyeHO 3akOHOAaBCTBOM  YkpaiHu. 3
iHpopmauieto wopo TpusanocTi onepauiiHoro AHa KnieHt
MOXe O03HanoMuMTUCb B NpuMileHHi baHky abo oTpumaTtun 3a
3annToM.

OnepauiHumn yac - yacTuHa OnepadiiHoro
(6aHkiBCcbkoro) aHA bBaHky, npoTtarom skoi BaHk npuimae Big
KnieHTa BignoBigHi poO3paxyHKOBiI AOKYMEHTW, NnaTiKHi
IHCTPYKLUIT, pO3NOpsAMKEHHS Ha BiAKMMKAHHSA TOLLO, WO MakTb
Oyt 06pobneHi, nepepaHi Ta BuWkOHaHi BaHkoM npoTarom
uboro camoro bBaHKiBCbKOro [OHS, 34iACHI0E  BignoBIgHI
onepadii. OnepauinHni Yyac BaHky BCTaHOBNIOETLCH 3rigHO 3
BHYTPIWHIMW JOoKymMeHTamMu baHky, i3 3MicToM fAkux KnieHT
MOXe O03HaNoMWUTUCh Yy npuMilleHHi banky abo 3a 3anuTom,
SIKLLO iHWe He nepenbavyeHo 3aKOHO4ABCTBOM YKpaiHu.
TpuBanictb onepavuinHoro yacy - BM3HaAYaETbLCA
Haka3om_L1o00 BCTaHOBMNEHHS  onepauiiHoro 4Yacy Ta
onepauinHoro gHsa AT «MIPEYC BAHK MKB».

OTpumyBau - ocoba, Ha paxyHOK SIKOi 3apaxoBYy€ETbCS Cyma
nnaTixxHoi onepadii abo sika oTpMMye cymy nnaTixHoi onepadii
B rOTiBKOBI/ GhopMi.

Maponb — naponb (kombGiHauisg uudp), aBTOMaTUYHO
cdopmoBaHuii y Cepgici Ta HagicnaHHuin Knienty Ha Homep
TenedoHy Ta Bigomuin nuwe KnieHTy i noTpibHuMiA ansa 1ioro
iAeHTMdikauii npu 3aincHeHHi onepadi B Cepsici.

MiaTBepAXyrovi  QOKYMEHTM —  [OOKYMEHTM  3a
30BHILLHBOEKOHOMIYHO AANbHICTIO KnieHTa, siki CTBOPHOIOTLCSA
KnieHTOM LWNsxom ckKaHyBaHHA 3 opwuriHany AOKyMeHTa Ha
nanepoBoMy HOCIT iHpopmMalii Ta nepegatoTbca A0 baHky 3a
AOMOMOrO MPOrpamMHO-TEXHIYHOTO KOMMIIEKCY AMCTaHLiNnHOro
o6crnyroByBaHHA  enekTpoHHUX nnaTtexiB Piraeus Online
Banking, Bkno4vatoun, ane He OOMEXylunCb, TakKMMU siK —
OO0roBOpWY, KOHTPAKTK, JIMCTU, OOBIAKW, MUTHI AeKnapalii, aktu,
iHoBlicK, cneudicdikauii Ta Oyab-Aki iHWI HeoOxigHi BaHky
OOKYMEHTU AN 34iNCHEHHS BarntoTHOIO KOHTPOIM Ta iHLIMX

noknageHnx Ha bBaHk y  BIignNoBiAHOCTI 3  YMHHMM
3aKOHOAABCTBOM  YKpaiHu dyHKUinN KOHTPOIo 3a
npaBoMipHicTioonepadin KnieHTa.

MnaTixkHa iHCTPYKUIA - poO3nopsaXeHHsA iHiuiaTopa

HagaBady nnNaTbkHWX MOCAYr LWOAO BWKOHAHHA NnaTbKHOI
onepawii;

MnaTixkHa onepauia - Oyab-ake BHeCeHHs, nepekas abo
3HATTA KOLUTIB HE3ANEXHO Bif NPABOBIAHOCUH MidK MNAaTHUKOM
i OTpUMyBayemMm, siki € MiACTaBo ANs LbOro;

MnatHuk (KnieHT) - ocoba, 3 paxyHKy SKOi iHiLitOETbCH
nnarixxHa onepawis Ha nigcTasi NnaTikHOI IHCTPYKLIi abo ska
iHiLiloE NNaTikHY onepauilo WNSXOM MNoAaHHSA/(OpMyBaHHS
NNaTiXHOI iIHCTPYKLUIT pa3oM 3 BigNOBIAHOK CYyMOIO rOTiBKOBUX
KOLLTIB;

MnaTixkHi onepauii, NoB'si3aHi MiXk co6oK CNiNbHUMKU
O3HaKamm — MoB’A3aHi Mk cobol nnaTtikHi onepavuii, sKi
BMKOHYIOTLCH Yy BM3Ha4YeHWW nepiod 4acy, Ta nepenik sKkux
BM3HadyeHun y [MpasBunax/Jorosopi, B TOMy u4ucni ane He
BUKITIOYHO, 3a3HaveHuin y n. 7.2.1.Mpasun.

CepBic - NPOrpamMHO-TEXHIYHWIN
AWCTaHUiiHOro  06CnyroByBaHHS  €NEeKTPOHHUX

3gincHoBaTMCA BefdeHHs PaxyHky KrieHTiB i
AVCTaHUIHUX (ENEeKTPOHHUX) po3nopsaaXeHb KnieHTta

TokeH RSA (Hapgani — TOkeH) — nNpucTpin Ansa 36epiraHHA
cepTudikaty Ta CEeKpeTHOro Krioda

KopucTyBaya, HeobxigHMX Ans  HaknagaHHs
€neKTPOHHOro UundpoBoro Nignucy, Ta reHepadii oAHOPa3oBUX
naponis Ans [oOaTkoBOi  aBTeHTUdikauii  (3axucty Big
BWKOHaHHSAHECAHKLIIOHOBAHNX NMaTiXKHWUX onepauin Big iMeHi
HOpUANYHOI 0ocobu).

IHWi TepMiHM Ta BM3HAYEHHSI BXMBAKOTBCA Y 3HAYEHHSX
BiQNOBIOHO QOO0 3akoHoAaBcTBa YKpaiHW, B TOMY YMUCHi,

KoMMrekc
nnarexis
Piraeus Online Banking, 3a gonomoroto sikoro baHkom 6yne
06pobneHHs

provided by the legislation of Ukraine. The Client can get
acquainted with the information on the duration of the
transaction day at the Bank's premises or upon request.

Operating time - a part of the Bank's Operating (banking)
day, during which the Bank accepts from the Client the
relevant settlement documents, payment instructions,
revocation orders, etc. to be processed, transferred and
executed by the Bank during the same Banking day, performs
the relevant operations. The Bank's operating hours are
established in accordance with the Bank's internal documents,
the content of which the Client can get acquainted with in the
Bank's premises or upon request, unless otherwise provided
by the legislation of Ukraine.

The duration of the operating time is determined by the Order
on establishing the operating time and the operating day of
JSC "PIRAEUS BANK ICB".

Recipient - a person to whose account the amount of the
payment transaction is credited or who receives the amount of
the payment transaction in cash.

Password — password (combination of numbers),
automatically generated in Service and sent to customer on
phone number and which the customer only know, that need
for its identification under carrying out operations in Service.

Confirming documents — Customer’s documents used in
foreign economic operations, that have been scanned from
original documents in paperform and sent to Bank by remote
service payment Piraeus Online Banking as follows but not
limited to: trade agreements, contracts, letters, references,
customs declarations, invoices, specifications, and other
documents necessary for Bank in order tofulfill control of
Customer’s operations with foreign currency and/or other
operations that should be controlled by Bank as required by
current Ukrainianlegislation.

Payment instruction - an order of the initiator to the
payment service provider to perform a payment transaction;

Payment transaction - any deposit, transfer or withdrawal
of funds regardless of the legal relationship between the payer
and the recipient, which is the basis for this;

Payer (Client) - a person from whose account a payment
transaction is initiated on the basis of a payment instruction or
who initiates a payment transaction by submitting/forming a
payment instruction together with the corresponding amount
of cash;

Payment transactions related to each other by common
features - payment transactions related to each other, which
are performed within a certain period of time, and the list of
which is specified in the Rules / Agreement, including but not
limited to those specified in clause 7.2.1 of the Rules.

Service - software and hardware tool for remote service

payment Piraeus Online Banking, by which the Bank will be
made keeping customer accounts and processing of remote
(electronic) orders of the Client
Token RSA (hereinafter - the token) - a device for storing the
certificate and private key user required for applying digital
signatures, and generate one- time passwords for additional
authentication (protection against unauthorized execution of
payment transactions on behalf of a legal entity).
Other terms and definitions are used in the meanings in
accordance with the legislation of Ukraine, including those
provided in the Law of Ukraine "On Payment Services",
regulations of the NBU.




HaBegeHnx y 3akoHi YkpaiHnm «[lpo nnaTixHi
HopMaTMBHO NpaBoBux aktax HBY.

nocnyrm»,

1. 3ArAJlbHI MONOXEHHA, NPEAMET NMPABUI

1.1. baHk ©Gepe Ha cebe 3060B'A3aHHA W00
3abe3neyeHHs BeeHHA NOTOYHUX paxyHKiB KnieHTa, a Takox
paxyHKiB i3 cneuianbHUMW pexmMmamm X BUKOPUCTaHHS,
BiOKpUTMX y bBaHKy, 3[iMCHEeHHs nnaTikHWUX onepadin, 3a
JOMOMOroK  CUCTEM  AUCTaHUiHOrO o6cnyroByBaHHA i
06pobneHHs BaHkom AUCTaHLiNHNX po3nopsaXeHb/
NNaTiKHWX IHCTPYKUiN KnieHTa no NOTOYHMX paxyHkax (g4ani —
«PaxyHok»), HagaHHA nNnaTiXHUX NOocnyr, BIANOBIAHO 4O YMOB
YMHHOrO 3aKOHOAaBCTBA YKpaiHW, HOPMAaTUBHO-NPAaBOBUXaKTIB
HauioHanbHoro 6aHky YkpaiHun, BHYTPILLHIX AOKYMeHTiB BaHky
Ta BignosigHoro [oroBopy (y pasi HasBHOCTI OKpPEMOro
poroBopy). baHk Takox 3000B’A3yeTbcsi  3abe3neunTn
MOXIMBICTb Mepernsay BKMagHUX (Oeno3vTHUX) paxyHKiB
KnieHta Bigkputux y bBaHKky, Ha nigctasi BignoBigHOro
[enoautHoro goroeopy,yknageHoro mMixx bankom Ta KnieHTom,
3 yciMa HacTynHMMM 3MiHaMu Ta AOMNOBHEHHSIMWM A0 HbOro, a
TakoX 3abesneunTv MOXNMBICTL nNepernsay  KpeauTHUX
(nosnykoBuUxX) paxyHkiB KnieHTa Ta paxyHKiB HapaxoBaHWUX
NPOLEHTIB 3a Kpeautom (Mo3ukoto), BigkpuTux y BaHky, Ha
nigcrasi BignosigHoro KpeguTHOro 4orosopy.

1.2. Mocnyrm 3 pucTaHuinHoro o6CnyroByBaHHSA,  LO
HagalTbcs BignosigHo Ao uux lMpaBun, € goaaTkoBUMU 4O
nocnyr  po3paxyHKOBO-KacoBOro  OOCMyroByBaHHs,  sKi
HagawTbea 3rigHo [lorosopy.

1.3. Y nuTaHHsX, WO He BperynboBaHi ummu Mpasunamu,
CTopoHM  kepylTbCcss  ymoBamu  [1oroBopy,  YMHHOrO
3aKkoHO4aBCTBa YKpaiHu.

1.4. BaHk Hapae KnieHty, akun € disnyHo ocoboto-
nignpuemuem, cisnyHo ocoboto Lo NPOBOANUTL HE3amnexHy
npodeciviHy AifAnbHICTb, akTyanbHy iHopmaLilo Npo cuctemy
rapaHTyBaHHsi BKNagiB ¢isanyHnx ocib, B Tomy uncni Josigky
Npo CUCTEMY rapaHTyBaHHSA BKNagiB ¢oisandHMX ocid, B nopsaky
nepeabayeHoMy HOpMaTUBHMMM akTamun PoHAY rapaHTyBaHHS
Bknagis ianyHux ocib, B TOMy 4ucri, ane He BUWKIOYHO,
LUMIAXOM PO3MilLleHHSs iHbopMaLii Ha odiuinHomy canTi BaHky,
CMC- iHPOPMYBaHHS, HanpaBneHHs nosigomneHsb 6yab-
AKUM CnocoboM, BKIHOYaYM ENEKTPOHHOK MOLUTO, 3a
ponomoroto  CepBicy, iHWOI cUCTEMM  OUCTaHLINHOIO
o6cnyroByBaHHS KIIEHTIB, TOLLO.

1.5. CTopoHN JOMOBMANCH, WO NicnsA yknageHHs Jorosopy,
He pidwe HiX OAMH pa3 Ha pik, baHk Hagae KnieHTty, akun €
disanyHo ocoboto-nigpuemuem, @i3nyHO  0cobo WO
NpoOBOAUTL He3anexHy npodeciiiHy AianbHiCTb, [oBiaky npo
CUCTEMY TrapaHTyBaHHS BKNadiB isnyHMX ocib  Lwnsixom
po3MilleHHs i Ha odiuiiHomMy canTi baHky B po3aini «PoHg
rapaHTyBaHHs  BknagiB  isuuHnx  ocib», a  KnieHt
3060B’3aHUI B 3a3HayveHuin nepioa/TepMmiH/cTpok
CaMOCTIHO OTpUMyBaTU (O3HAWOMIIOBATUCh) 3 aKTyanbHO
[loBigKoto Npo cMcTemy rapaHTyBaHHS Bknagie di3nyHux ocib.
1.6. CTOpOHU AOMOBUNNCH, LLO NPOTAroM CTPOKy Aii [JoroBopy,
BOHM MatoTb NPaBO BMKOPUCTOBYBATW €NEKTPOHHI IOKYMEHTH 3a
YMOB/ [OTPMMaHHS BWMOr 3akoHOo4aBCTBa YKpaiHu Lofo
CTBOpEHHS, 30epiraHHsi, iHWMX BUMOr LOAO ENEeKTPOHHUX
AOKYMeHTIB, BukopucTaHHs KET/EnekTpoHHoro nignucy Towwo.

2. NOPSIAOK 3QINCHEHHA
ANCTAHUIMHOIO OBCNYTrOBYBAHHSA

1. GENERAL PROVISIONS, SUBJECT OF THERULES

1.1. The Bank undertakes to ensure maintenance of the
Client’s current accounts and special accounts opened with
the Bank implementation of payment transactions by means
of distance service systems and processing of distance
orders/ payment instructions of the Client for current accounts
(hereinafter — the Account) provision of payment services in
compliance with the provisions of the effective Ukrainian law,
regulatory documents of the National Bank of Ukraine, Bank’s
internal documents and a corresponding Bank Account
Agreement (in case of a separate agreement).. The Bank also
undertakes to ensure the possibility to view deposit accounts
opened with the Bank (hereinafter — the DepositAccount)
according to the appropriate Deposit agreement concluded
between the Bank and the Client with all the following changes
and additional agrements to it (hereinafter — the ‘Deposit
agreement’) and also to ensure the possibility to view credit
(loan) accounts of the Client and accrued credit (loan)
interests accounts opened with the Bank according to the
appropriate Credit agreement.

1.2. Remote servicing services provided in accordance
with these Rules rendered hereunder are supplementary to
cash and settlement services rendered under the Agreement.
1.3. In respect of issues which are not governed hereby,
the Parties abide by the provisions of the Agreement of the
current legislation of Ukraine.

1.4. The Bank provides the Client who is registered as
private entrepreneur, an individual who carries out
independent professional activity with relevant information
about Deposit guarantee system including Reference of
Deposit guarantee systemin the way prescribed by normative
acts of Deposit guarantee fund including but not exclusively by
placing information on the Bank’s official site, by sms, by
sending information in any way including e-mail, by the service
of system of remote servicing of the clients, etc.

1.5. The parties agreed that after the Agreement had been
concluded, at least once a year, the Bank provides the Client,
who is a private entrepreneur, an individual who carries out
independent professional activity with the Reference of
Deposit guarantee system by posting it on the Bank website
under “Individual Deposit Guarantee Fund”, and the Client
shall, within the secified period, receive (read) the current
Information Statement on the Individual Deposit Guarantee
System.

1.6. The Parties agreed that during the term of the
Agreement, they have the right to use electronic documents
subject to compliance with the requirements of the legislation
of Ukraine regarding the creation, storage, other
requirements for electronic documents, the use of QES /
Electronic Signature, etc.

2. PROCEDURE OF IMPLEMENTATION
REMOTE MAINTENANCE




B mexax YmHHOoro 3akoHogaBcTBa YkpaiHu,ymoB [loroBopy Ta
umx Mpaswun:

2.1. Nicns HagaHHA KnieHTom fo BaHky opuriHany HanexxHum
YMHOM MignucaHoi Ta ckpinneHoi nedvaTtko (y pasi
BMKOpPUCTaHHA nevatkun) 3assun, baHk koHdirypye pg[octyn
KnieHta go cepsicy guctaHuinHoro obcnyropyBaHHs Piraeus
Online Banking, WNAXOM reHepyBaHHS HOBOrO KOPUCTyBaua,
Ha nigTBepaxeHHs 4oro KnieHToBi (MOro HanexHuMm YMHOM
YNOBHOBaXeHi 0cobi):

2.1.1. HapaeTbea Maponb y nopsaky nepenbdavyeHoMy LMn
[paBunamu;

2.1.2. nuwe HagaeTbCa MOXIUBICTb Mepernsay CTaHy
paxyHkiB KnieHTa - 3a 3asBoto KnieHTa (3a 6axaHHam KnieHTa).

Micna 3pincHeHHA 3a3HaveHux Buwe Ain KnieHT mae
npaBo:

- CamocrTiiHO BUMKOpucToByBaTM CepBic 3a [OMOMOroH
IHTepHeTy abo BCTAHOBUTM MOro  LUMAXOM  iHCTansAuii
(BCTaHOBMEHHA) BIANOBIOHOrO MporpamMHoro 3abe3neveHHs
6es3nocepeHbO Ha koMMN'loTepHe obnagHaHHA KnieHTa.

Mpouenypa nigknioveHHs Knienta go CepeicyBn3HavaeTbcs
y Mopsaky nigkntodeHHa KnieHTie go Cepgicy, wo € JogaTtkom
Ta HeBig'eMHOIO 4YacTuHow umx [lpasun. AgMiHICTpyBaHHS
Cepsicy (B TOMy u4ucni, ane He BUWKIIOYHO, KOHIrypauis,
CTBOpPEHHA Ta  BWAANEHHs KOpUCTyBayiB, 3MiHa npaB
KopucTyBauyiB)  3giiicHioeTbca  BaHkom  abo KnieHtom
CaMOCTIHO, 3a YMOBUW OTPUMaHHA nonepeaHbOl MUCbMOBOT
srogm bBaHky Ta HaaBHoOCTi y KnieHTa Takoi TexHiYHol
MoxnuBeocTi. [Mpu LboMy, Take agMiHICTPYBaHHS 34iNCHIOETLCS
Bi4NOBIAHO OO0 AINCHOrO Ha NEBHY AaTy Ta NPUNHATOro baHkom
«[lMepeniky oci6,aki BIgNOBIAHO OO0 3akoHOAAaBCTBA YKpaiHu
MalTb MpaBO pO3NOPASKATACE pPaxyHKOM», ane nicng
nopaHHsa o baHky BCix JOKYMEHTIB, L0 BUMaratoTbCst YUHHUM
3aKkoHogaBcTBOM  YKpainu, pgoroBopamy 3 KnieHTom Ta
BHYTPILLHIMW AOKYMeHTamun BaHky.

2.2. Y Bunagky HeobxigHocTi, BaHk moxe HagaBaTu KnieHTty
(Moro npeAcTaBHUKY 3a  HaAsIBHOCTI Yy  MpeAcTaBHUKA
BiANOBIAHMX MOBHOBAaXEHb) YCHIi PO3'ACHEHHS Ta HeobXiaHi
KOHcynbTaLii cTocoBHO ekcnnyaTadii Cepsicy.

3. OCOBJIUBOCTI EKCNIYATALYi CEPBICY
ANCTAHLUIMHOIO O6CNYroByBAHHA
PIRAEUS ONLINE BANKING 3A00MOMOIOI0 TOKEHA

3.1 CynpoBomxeHHs Cepsicy 3ailCHIOTb
npauiBHMKn BaHky.

3.2 TlepereHepauis cepTUdikaTiB ENEKTPOHHUX  KIHOYiB
30iicHIOETbCA KnieHTOM camocCTiHO Ha poGovomMy Micui 3a
ponomoroto  BbygosaHoro B Cepsic [eHepaTtopa kniouiB
EnektpoHHoro  [ignucy. [lMopsgok  nepereHepauii  Ta
cepTudikauii  knodiB  KnieHTOM onucaHuin B iHCTPyKUii
KopucTyBava.

3.3 TlnaHoBa nepereHepauis knwodie  EM KnienTa
3aincHioeTbesl baHkom nepiognyHo ansa Beix KnieHTiB (oguH
pa3 Ha 365 kaneHgapHuxgHiB). [lata 3akiH4eHHs CTPOKy Aii
kntoviB EnektponHoro lignucy nosigomnsetsca KnieHTy 3a
aonomoroto Cepgicy 3a 5 kaneHgapHUX gHiB A0 ii NpoBeaeHHs
3a ymoBu pobotm KnieHta 3 CepBicom B Lel nepiog Ta
HEe3MiHEHHSA HMM CaMUM LIbOro TepMiHy B HacTpoikax Cepsicy.
Micna 3akiHiyeHHA cpoky Aii cepTudikaTiB nepereHepadis
possoneHa we 90 gHiB. [licna 3akiHYeHHs UbOro TEPMiHY
OTPMMaHHS KM4a MOXNMBE nule 4Yepe3 npoueaypy
BiHOBMNEHHSI JOCTYNYy.

3.4 Y pasi BTpatn abo Buxoady 3 nagy ToKeHa 3 Kio4vamu,
KnieHt mMae Hapatm pgo badky 3asBy npo BTpaty abo
MOLLKOXXEHHS! €MEeKTPOHHOro LMd)pOBOro Mianmcy

YMNOBHOBaXeHi

In accordance with the Ukrainian law, the terms and
conditions of the Agreement and these Rules:

After a duly signed and attested by seal original (in case of
using the seal) of the Application is submitted by the Client to
the Bank, the Bank configures the Client’'s access to the
remote service Piraeus Online Banking by generating a new
user, which is confirmed by providing to the Client (its duly
authorized representative) one of the following.

given a Password in manner prescribed by these Rules;
only given an opportunity to view the status of client accounts
- at the request of the client (the customer's request).
After the operations above are completed, the Client is
entitled:

- To use the Service by Internet on an independent basis
or to install the Software and Hardware by installation of the
relevant software on the Client's computer equipment.

The procedure of the Client’s connection to the Service is
defined in the Procedure of Connection of Clients to Service
annexed hereto and being an inseparable part hereof.
Administration of the Service (including but not limiting to
configuration, generation and deletion of users, change of
users’ rights) is carried out the Bank or the Client on an
independent basis given that a prior written consent is given
by the Bank and the Client has corresponding engineering
capabilities. Such administration is carried out based on The
list of persons who, in accordance with the legislation of
Ukraine, have the right to dispose of the account as of a certain
date and accepted by the Bank only after all documents
required by the effective Ukrainian law, agreements with the
Client and the Bank’s internal documents are submitted to the
Bank.

2.2. If necessary, the Bank may give the Client (its
representative if the representative has the appropriate
authority) verbal explanations and necessary advice regarding
operation of the Service.

3. OPERATING FEATURES OF THE REMOTE SERVICE
PIRAEUS ONLINE BANKING BY USING TOKEN

3.1 Support of the Service is provided by the Bank’s
authorized employees.

3.2 Electronic key certificates are re-generated by the Client
independently in the work place by means of the Software and
Hardware built-in signature key gun (generator). The
procedure of key re-generation and certification by the Client
is described in the user’s manual.

3.3 The Bank periodically carries out scheduled
regeneration of the Client’s signature keys for all Clients (once
per 365 calendar days). The Client is notified of a date of
expiry of signature keys through the Service 5 calendar days
prior to regeneration provided that the Client uses the Service
during this period and the Client does not change this term in
the system settings. After expiration of keys scheduled
generation possible during 90 days. After this period, the key
can only obtain through the process of restoring access.

3.4 In case of loss or malfunction of a Token with keys,
the Client may submit an application about loss or damage of
digital signature to the Bank.




4. OCOBNUBOCTI EKCNNYATALYT CEPBICY
ANCTAHLIMHOIO OBCITYTOBYBAHHA PIRAEUS
ONLINE BANKING 3A OOMOMOI o0 NAPOJA

4.1. CynpoBogxeHHsi CepBicy 3AIMCHIOITL YNOBHOBaXEHI
npauiBHukn baHky.

4.2. Knient otpumye poctyn go Cepsicy BUMKMIOYHO Yepes
BBefeHHs [laponto, skmn baHk Hagcunae KnieHty 3a

OOMOMOrol0 CMC- MOBIAOMINEHHSA HapicnaHoro Ha Homep
TenedoHa YNoBHOBaXXEHHOT 0Cobu.
4.3. BaHk npunmae o BMKOHAHHSA nnaTiKHi

AopydeHHa/nnaTikHi - iHCTpYyKUii  ccopmoBaHi  KnieHTom  3a
ponomorotCepsicy BUKNIOYHO nicns aBTeHTUdikauii KnieHta
nigTeepaxeHHoi MNaponem.

4.4. KnieHT wnaxoM nianucaHHa 3asBu Ha NigknoYeHHs oo
CepBicy Hagae baHky Homep TenedoHy ynoBHOBaXXEHHOI
ocobu KnieHTa. Y noganblwiomMy BUKIOYHO  Takuin  Homep
TenedoHy BWKOPUCTOBYETbCA BaHkoM [na  HanpaBneHHs
aBTOMaTM4HO cchopmoBaHoro lMaponto.

4.5. Y pasi BTpatm abo HeobxigHOCTi 3MiHM Homepy
TenedoHy, KnieHT mae Hapgatn o badky 3asBy npo 3MmiHy
nepcoHarnbHUX AaHnX.

5.NMPABA TA OBOB’A3KU KNIEHTA TA

BAHKY
5.1. baHK mae npaBo:
5.1.1. 3anpoBagxyBaTu HOBI nporpamHi
3acobu, pos3pobrneHi abo npuabaHi HuM, 3 MeTo

ypockoHaneHHsa pobotu Cepsicy.

5.1.2. 3pgincHoBaTM 3aMiHy, MOAEpPHi3auilo MporpamHOro
3abesneyeHHs, sKWO baHk BBaxae LUe HeoOXigHUM, Ta
HagaBaTu KrieHTy IHCTPYKUil LWOOO0 KOPUCTYBaHHA TakuM
nporpamMHum 3abesneyvyeHHsM.

5.1.3. He npuimatn [0 BWKOHAHHSA NNaTiXHi iHCTPYKUii/
NNaTikHi IHCTPYMEHTW/3aaBK1 Ha KyniBno/npogax iHO3eMHOi
BartoTy1, KyniBrto iHO3eMHOI BantoTu 3a iHLLY iIHO3EMHY BanioTy,
aki 3a ¢opmoo abo 3micToOM He BiONOBIAAOTb YMHHOMY
3aKOHOAaBCTBY YKkpaiHu, BHYTPIWHIM  JOKYMEHTam
BaHky.

5.1.4. KoHTpontoBaTN BUKOHAHHSA YNOBHOBaXeHUMM
cniBpobiTHMkamu KnieHta, nonoxeHb umx [MpaBun wono
npaBunbHOCTI ekcnnyartauii Cepsicy, BkNoYaun 30iNCHEHHS
NepioanyHNX Nepesipok Woao goTpumaHHa KnieHtom BumMor
3axucty iHgopmauii Ha pobounMx  MicusiX  cUCTeEMMU
ancTaHuiHoro  obcnyroByBaHHs Ta  30epiraHHsi  HOCIiB
KIMIOYOBOI iHGopmaLii, Ta Moro BigNOBIAHICTE BMMOraMm LMX
Mpasun.

5.1.5. B okpemux Bunagkax, Bumaratu Big KnieHta
NiATBEPAXEHHS OTPUMaHuX baHKkoM enekTPOHHUX AOKYMEHTIB,
WnsaxoM HagaHHsa KnieHtom pgo baHky [OOKyMeHTiB Ha
nanepoBOMY HOCIl, 3aBipeHux nianucamm yrnoBHOBaXeHMX OCi6
Ta ne4vaTkolo KnieHTa (y pasi BUKOPUCTaHHS neyaTku).

5.1.6. OtpumyBaTu Big KnieHTa onnaty 3a HagaHi nocnyru
3rigHo 3 uumm lpaBunamu, [JoroBopoM Ta/um 3dilcHOBATU
JOroBipHe cnucaHHs/gebeToBni nepekas kowTiB 3 PaxyHky
OIS OTPUMaHHSA Takoi nnaTtu.

5.1.7. He BuKoHyBaTM nMnaTiKHi IHCTPYMEHTW nnaTiXHI
iHCTPYKUii, B TOMY 4ucni nnaTtikHi iHCTPyKUii / 3asBku Ha
KyniBrno/npogax iHO3eMHOI BanioTW, KyniBnw iHO3eMHOT
BanTU 3a iHWY iHO3eMHY BanioTy, OTPUMaHI 3a AOMOMOro
Cepgicy, skuwo baHk mae nigcraBuBBaxaTty, WO Taki NnaTikHi
IHCTPYKUji / NNaTikHi iIHCTpYMeHTW/3asBy He 3aBipeHi KnieHTom
HaneXxHMMn YmHom abo wokKnieHtom Gynu nopylleHi npasuna
npoctaeneHHs ElNM ta/abo Maponb He 6yB BUKOpuUCTaHWin abo
OyB BWKOPWUCTAHWIA HEHaNEeXHUM YMHOM, npo wWwo baHk
nosigomnsie KnieHta He nisHilwe HacTynHoro poboyoro AHs 3
AaTh OTPMMaHHA HUM TaKOro NNaTiXHOro IHCTPYMEHTY uu
3ana8By;

4. OPERATING FEATURES OF THE REMOTE SERVICE
PIRAEUS ONLINE BANKING BY USING PASSWORD

4.1. Support of the Service is provided by the Bank’s
authorized employees.

4.2. The customer gets access to the Service only through
entering the password, that Bank sends to the customer via
SMS-message that have been sent to phone number of
Authorization person.

4.3. The Bank accepts for execution payment orders/ payment
instructions generated by Customer through the Service only
after customer authentication that confirmedby password.
4.4. The Customer by signing Applicationsduring connected to
the Service provides to Bank the Phone number of
Authorization person of Customer. In the future, only such
phone number isused by Bank to send automatically formed
Password.

4.5. In case of loss or necessity of change phone number the
Client may submit an applicationabout changing personal
data.

5. RIGHTS AND OBLIGATIONS OF CLIENT
AND BANK

5.1. The Bank is entitled:

5.1.1. To introduce new software developed and
purchased for the purposes of improvement of operation of
the Service.
5.1.2. To replace, to upgrade software provided that the
Bank considers it necessary and to give the Client
instructions regarding application of such software.
5.1.3. To reject payment instructions / payment instruments
/applications for foreign currency sale/purchase, purchase
of one foreign currency for the other foreign currency
provided that their format and contents are not compliant
with the effective Ukrainian law, the Bank’s internal
documents.
To control observance of the provisions here of concerned
with correct operation of the Service by the Client’s
authorized employees, as well as to carry out an inspection
in the Client’'s automated work place and to check its
compliance with the requirements hereof.
5.1.5. In some case, to request the Client toconfirm
electronic documents received by the Bank by submitting
paper documents signed by authorized representatives
and attested by the Client’s seal to the Bank. (in case of
using the seal)
5.1.6. Receive payment from the Client for the services
provided in accordance with these Rules, the Agreement
and / or make a contractual debiting / debit transfer of
funds from the Account to receive such payment.
5.1.7. Not to execute payment instruments/ payment
instructions, including payment instructions / and
applications for foreign currency sale/purchase, purchase
of one foreign currency for the other foreign currency
received by means of the Software and Hardware provided
that the Bank has grounds to believe that such

payment instructions / payment instruments/applications
were not duly certified and attested by the Client or that
the Client violated the rules for electronic signature
application and/or a password was improperly used. The
Bank shall notify the Client of such non-execution not later
than the next business day after a date of receipt of such a
payment instrument or application;
5.1.8. To stop partially or in full servicing the Client by
means of the Service in case of:

5.1.8. TMpuaynuHutn yactkoBo aBo y mnosHOMy 06csi3i - stipulated by the current legislation of Ukraine and normative

o6cnyroByBaHHsa KnieHTa 3a gonomoroto Cepsicy y BUNaaky:

and legal acts of the National Bankof Ukraine which regulate




- nepegbayeHoMy YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta
HOpMaTMBHO-NpaBoBUMK  aktamu  HauioHanbHoro  6aHky
YkpaiHu, ski perynioTb BiAHOCUMHM Yy cdepi 3anobiraHHs Ta
npotuaii neranisauii  (BiAMMBaHHIO) [OOXOAIB, OAEpPXKaHUX
3MOYMHHUM  WNAXOM,  biHAHCYyBaHHIO  Tepopuamy  Ta
(hiHaHCYBaHHIO PO3MNOBCIOMKEHHSA 36pOi MacoBOro 3HULLEHHS,
Ta 3aKOHOAABCTBOM, LLOpEerymnoe 6aHKiBCbKy QiSAnbHICTb;

- HEBMKOHAaHHSA KrniieHtom BUMOT 117)'4 Mpasun,
Horoeopy/[lenosutHoro  gorosopy/KpegutHoro  goroeopy,
YMHHOTO 3aKoHoAaBCTBa YKpaiHW Ha CTPOK [0 [faTtu
BPEryrnioBaHHs Cnopy, WO BUHUK Mixx CTOpoHamu;

- HeogHopasoBoi cnpobu, oTpumatn goctyn ao Cepsicy
6e3 BukopuctaHHa [lapono abo 3  BUMKOPUCTAHHAM
HeKopeKTHoro (HeBipHO BBegeHoro) [Mapomio. [pu ubomy
KinbkicTb Takuxcnpob baHk BU3Ha4Yae caMocCTiliHO;

-y BUNAgKy 3MiHM TEXHIYHMX MOXnmBOCTEW abo
HanawTyBaHb baHky;

- HesgiNcHeHHs onnatu BapTocTi nocnyr bBanky, wWwo
nepegbadeHi uumu  [lpaBunamu, Ta/abo  BMHUKHEHHSI

3aboprosBaHocCTi npoTAroM 5-Tu (M’ATM) MicAuiB nocninek no
onnaTi KoMicii baHky 3a BeeHHs1 NOTOYHOro paxyHky Ta/abo
He3fifCHEHHs1 onnaTtu aboHeHTCbKOI nnaTtv  3a NigTPUMKY
NporpamMHoOro-TexHiYHoro KOMMMeKcy aucTaHuinHoro
o6crnyroByBaHHA  enekTpoHHUX nnaTtexis Piraeus Online
Banking; BigcyTHOCTI pyxy KOLITIB MO paxyHkax KrieHTa 365
OHiB Ta O6inblue; HEBMKOPWUCTAHHA KIIEHTOM NpOrpamHo-
TeXHiYHOro KOMIIIeKcy AuCTaHLinHOro
obcnyroByBaHHA enekTpoHHUX nnatexis Piraeus Online
Banking 365 gHis Ta GinbLue.

Mpu ubomy, y BUNagky, skwio KnieHt 6axae

NpoAOBXyBaTU KopuCTyBaTucsa nocnyramu badky 3rigHO uux
MpaBun, KnieHTt 3060B'A3aHun Hagatn baHnky HoBy 3assy,
3a BMKIIOYEHHSIM  SIKLLO 06CMNyroByBaHHSA NPU3YNMHEHO 3TiHO
ab3auy opyroro AaHoro nignyHKTy.

- BaHk mae npaBo camocrTiiHo Bigknountu Knienta Big Cepsicy
y pasi 3miH Ta/abo HasiBHOCTI po3bixxHocTel B [Nepeniky ocib, ki
BIONOBIAHO OO0 3aKkoHOAAaBCTBA YKpaiHM MawTb MNpaBo
pO3MNopsaAXaTUCh PaxyHKOM Ta iHLWWX OOKYMEHTIB, WO MIiCTATb
nepcoHanbHi  gadHi  KnieHta (kopucTyBaya knwoya) Ta
3Haxo4ATbLCA Y opUAMYHIN cnpasi KnieHta 3 gaHumu 3 €1P.
5.1.9. 3giicHioBaTM OOroBipHE cnucaHHs/gebGeToBun nepekas
rPOLLIOBMX KOLWTIB 3 PaxyHKy Ta 3 Oyab-SKOro iHLIOro paxyHky
Knienta, Bigkputoro B baHky, a Takox 3 Oyab-gKoro
BHYTPILUHbOOAHKIBCLKOrO paxyHKy, Ha sKOMy OOniKOBYOTbHCS
kowTn KnieHTa, y BMnNagkax Ta B nopsgky, nepeadaveHomy
YMHHMM  3aKOHOOABCTBOM  YKpaiHu, uumu [lpaBunamu,
[oroBopom, 30KkpeMa Yy BuNagkax, $KLWO BanoTa paxyHKy
BiOpi3HAETbCA BiA BantoTu 30608B’si3aHb KnieHTa, y Bunagkax
NMOMWIIKOBOrO 3apaxyBaHHA rPOLUOBMX KOLUTIB Ha paxyHOK 3
BUHM OaHKy nnatHuka, y BuNagkax oTpuMMaHHa BbaHkom
[MoBiZOMMNEHHA NPO HECAHKLIOHOBaHMI Nnepekas TOLLO.

5.1.10 HesBaxatoum Ha nonoxeHHs [orosopy,

CTOpOHM UMM OOMOBMIMCbL Mpo Te, wo KnieHT mae npaso
nogatm Ao baHKy HanmeXHWM 4YMHOM OOpMIEHy NNaTiKHY
IHCTpYKUit0/  pO3paxyHKOBWUIA  [OOKYMEHT, He3anexHo Big
HasiBHOCTI 3anuwKy Ha PaxyHKy QAOns BWKOHaHHA Takoi
nnaTikXHOI iHCTPYKUii/ po3paxyHKOBOro AokyMeHTa, a baHk
30060B’AA3aHUN BUKOHATK Taki HaNeXHWUM YUMHOM odbopMneHi
NNaTikHy iHCTPYKUi0 /pO3paxyHKOBUA [OOKYMEHT MPOTArom
CTPOKYWMOro fii, BCTAHOBNEHOINO YMHHUM 3aKOHOAABCTBOM, 3a
HasIBHOCTiI JOCTATHBbOrO 3asINLLKY KOLUTIB Ha paxyHky KnieHTa, a
TaKoX YBIiAMOBIAHOCTI 4O BMACHUX TEXHIYHUX MOXITMBOCTEN Ta
BHYTPILLUHIX NONoXxeHb baHky.

5.1.11. Tlpn HapxomxeHHi [0 bBaHKy HanexHum 4YMHOM
obopMneHnx pPO3paxyHKOBUX OOKYMEHTIB/NNaTiKHUX
iHCTpyKUin, bBaHKk BUMKOHYEe 11X B nNOpsAKy 4eproBocCTi

HagxomkeHHs Ao baHky. YacTkoBe BUKOHaHHSI pO3paxyHKOBUX
OOKYMEHTIB / NNaTiXXHUX IHCTPYKUIWA He 34iNCHI0ETbCS.
5.1.12. He npulHATM [0 BWKOHAHHA HadaHi

iHiLiaTopoMm

relations in the sphere of prevention and counteraction to the
legalization (laundering) of the proceeds from crime, terrorist
financing and financing of the proliferation ofweapons of
mass destruction, and the legislation regulating banking
activities;

the Client's failure to meet the requirements hereof, the
Agreement/Deposit  Agreement/Credit agreement, the
effective Ukrainian law for a period of time until settlement of
a dispute which arose between the Parties;

repeated attempts to gain access to the Service without using
Password or with incorrect (mistyped) Password. The
number of suchattempts the Bank defines by itself;

in case of change of technical capabilities and settings of the
Bank;

failure to pay the cost of the Bank's services provided for

in these Regulations, and / or arrears for 5 (five)
consecutive months in payment of the Bank's fees for
maintaining the current account and / or failure to pay the
subscription fee for the support of the software and
hardware complex of remote electronic payments Piraeus
Online Banking; absence of funds flow on the client's
accounts for 365 days or more; non-use of the software

and hardware complex of remote electronic payments
Piraeus Online Banking for 365 days or more.

Furthermore, in case if the Client wants to continue to use
the Bank’s services hereunder, the Client shall submit a new
Application to the Bank, unless the service is suspended in
accordance withthe paragraph of the second sub-clause.

- The Bank has the right to disconnect the Client from the

Service in case of changes and / or discrepancies in the

List of persons who in accordance with the legislation of

Ukraine have the right to dispose of the account and other
documents containing personal data of the Client (key

user) and are in the Client's legal case with UDR data.
5.1.9. To carry out contractual debiting/debit transfer of funds
from the Account and from any other account of the Client
opened with the Bank, as well as from any intra-bank account
on which the Client's funds are accounted, in cases and in the
manner prescribed by the current legislation of Ukraine, these
Rules, the Agreement, in particular in cases where the
currency of the account differs from the currency of the Client's
obligations, in cases of erroneous crediting of funds to the
account due to the fault of the payer's bank, in cases of receipt
by the Bank of a Notice of unauthorized transfer, etc.
5.1.10.Notwithstanding terms of the Agreement, the Parties
hereby agreed that the Client has the right to provide the bank
with the duly executed payment instruction/payment
document irrespectively of existence ofthe positive balance
on the Account in order toexecute the payment instruction/
payment document, and the Bank is obligated to execute duly
executed payment instruction /payment order within the term
of validity of the payment orderprescribed by the applicable
legislation in force,only if the balance on the Account is
sufficient and following the Bank’s technical characteristics
and internal rules.
5.1.11. In case of receiving by the Bank duly executed
payment orders/ payment instructions, the Bank shall execute
them on a first served basis. Partially execution of payment
orders/ payment instructions is not performed.
5.1.12. Not to accept for execution the payment instruction /
settlement documents provided by the initiator or refuse to
accept them in the manner prescribed by the Law of Ukraine
"On Payment Services" if there are legal grounds for refusal.
5.1.13. Block the required amount on the Client's Account if
the payment transaction is initiated by the recipient and its
exact amount is unknown at the time of the payer's consent to
the payment transaction.

5.1.14. provide the Client with other services provided for by
the Current Tariffs in force on a certain date of servicing the

NNaTikHY IHCTPYKLi0 / po3paxyHKOBi JOKYMeHTH abo BigmoButu  Client.
y X NpUAHATTI B NopsaaKy, BusHaveHomy 3akoHoM Ykpaiuu «Mpo 5.1.15. other rights defined by the Law of Ukraine "On




nnaTtikHi Nocryrm» 3a HassBHOCTI 3aKOHHUX MiagcTae Ansa BigmoBu. Payment Services", regulations of the NBU and the Rules
5.1.13. 3abnokyBatu HeoOxigHy cymy Ha PaxyHky KnieHTa, In case of insufficient funds on the Client's account to carry
SIKLLIO MNaTiXkKHa onepauist iHiLileTbca oTpMMyBadeM Ta ii TouHa out the payment transaction initiated by him, the Bank does
CyMa HeBifjoMa Ha MOMEHT HafaHHs 3roauM NnaTHUKOM Ha not execute the payment instruction.

BMKOHaHHSA NNaTixXHOi onepadlii.

5.1.14. Hapasatu KnienTy iHwi nocnyru, nepeabadeni YnHHrMun

Tapudbamu, Wo [itoTb Ha NeBHy AaTy o6cnyroByBaHHs KnieHTa.

5.1.15. iHWi npaBa, BM3Ha4eHi 3akoHoM YkpaiHu «[po nnaTtixHi

nocnyrn», HopmaTuBHoO-NpasoBnMK aktTamu HBY Ta Mpasunamm

Y BMNagKky HegocTaTHOCTI KOWTIB Ha paxyHky KrieHta gns

3AINCHEHHSA iHILiMOBaHOT HMM NNATKHOI onepauii, BUKOHAHHS

NNaTikHOI IHCTPYKLii BaHKOM He 3[iNCHI0ETLCS.

5.2. KnieHT 3060B’A3y€eTbCSA:

5.2.1. na kopuctyBaHHa CepBicOM HeoOXigHeniaKMoYeHHs
po mepexi IHTepHet Ta NMEOM (nepcoHanbHa enekTpoHHO-

obumcrioBanbHa  MawmHa) abo MK (nepcoHanbHWi
KoMM'toTep), Lo Bignoeigae MiHiManbHUM
BMMOram 4O  anapartHoro Ta nporpamHoro
3abe3neyeHHs.

Web-knieHT

Bumoru oo anapaTHoro 3abesneyeHHs:
* Mpouecop AMD, Intel;
» TakToBa yacTtoTa npouecopa 1.2 GHz;
» O6’em onepatmBHoi nam’aTi 1 GB;
» O6’em xopcTkoro avcky 80 GB;
- MpucTpint YUTAHHA ONTUYHMX KOMNAKT-AUCKIB
- MopTt USB 2.0;

Bumorn go nporpamHoro 3abeaneveHHs: MoBHOMYHKUiOHaNbHa

BepCis (3 TOKEHOM)

e  OnepauitHa cuctema:
o  Windows
2000/XP/2003/Vista/7
®  |Hwe nporpamHe 3abe3neyveHHs:
o bpaysep Microsoft Internet Explorer 7.0
/ Firefox 3 / Safari (ans Windows) 3.1 /

Chrome 2.0
o Java Runtime environment 1.7
(oHOBNEHHSA [0 OCTaHHLOIBEPCIT)
0 RSA Smart Card Middleware3.5
HactynHe — nvwe pana Windows Bepcii
2000/XP/2003/Vista:
O MS smartcard driver update
o Windows-KB909520
o Microsoft .NET framework 3.5
«J1erknm KnieHT»
e  OnepauinHa cuctema:
o Windows 2000/XP/2003/Vista/7,

MacOS
10.6.X/10.7.X, Linux

®  |Hwe nporpamHe 3abe3neyeHHs:
o bpaysep Microsoft Internet Explorer 7.0
/ Firefox 3 / Safari (ans Windows) 3.1 /
Chrome 2.0
o Java Runtime environment 1.7i Bulue
(OHOBNEHHS [0 OCTaHHbLOI BEPCii)
YBara! [lporpamHe 3abe3nedyeHHS MNOBUHHO BignoBigaTh
PO3PSAHOCTI OnepauiiHoOi cucTemMm
(x86 onsi 32-po3psaHoi, x64 ansa 64-po3psaHoi).

5.2.2. 3abe3neunTn 3GepiraHHA TEXHIYHUX iNporpaMmHuX
3acobiB CepsiciB Ta [OKYMEHTIB, LU0 BiAHOCATLCS A0 3aXUCTY
€NeKTPOHHUXAO0KYMEHTIB, Ta TOkeH 3 iHopMauieto-Knoyamm
TakMM 4uMHOM, Homepa TenedoHy, WO6 BUKNOYNUTK
MOXIUMBICTb X BUWKpPaAEHHs, BTpaTW, HECaHKLiOHOBaHOro
BUKOPWUCTAHHSA, KOMitoBaHHA ab0 MOLUKOMKEHHSI, @ TakoX He
JornyckaTtu ix nepegadi TpeTiMm 0cobaM Yn HECaHKLiOHOBaHOro
OOCTYNy A0 HUX, a TaKoX 3abe3neunTin 36epexeHHst TEXHIYHMX

5.2.The Client undertakes:

5.2.1. To use the service requires an Internet connection
and a PC (personal computer) that meets the minimum
requirements for hardware and software.

Web-version
Hardware Requirements:
- Processor AMD, Intel;
- Processor clock speed 1.2 GHz;
- RAM 1 GB;
- Hard disk 80 GB;
- Reader Optical CD
- Port USB 2.0;
Software Requirements:Full version (with token)
e  Operating System:
o  Windows 2000/XP/2003/Vista/7
e  Other software:
O Browser Microsoft Internet Explorer
7.0 / Firefox 3 / Safari (for Windows)
3.1/ Chrome 2.0
o Java Runtime environment
updated version)
O RSA Smart Card Middleware 3.5 Next
- only for  Windows versions
2000/XP/2003/Vista:
O MS smartcard driver update
o  Windows-KB909520
O Microsoft .NET framework 3.5

1.7 (last

Light client»
e  Operating System:
o Windows 2000/XP/2003/Vista/7, MacOS
10.6.X/10.7.X, Linux

e  Other software:
O Microsoft Internet Explorer 7.0 / Firefox 3 /
Safari (for Windows) 3.1 / Chrome 2.0
o Java Runtime environment 1.7 and higher
(updated to latest version)

Attention! Software must be x86 or x64 version in
accordance with the operating system (32- or 64- bit).

5.2.2. To ensure safekeeping of hardware and software
tools of the Service and documentsconcerned with electronic
document protection and a Token with keys to prevent their
possible theft, loss, unauthorized use, replication or damage,
as well as to prevent their handover to third parties or
unauthorized access to them, as well as to ensure safekeeping
of hardware tools, Token, signature keys in order, Phone
number, to prevent their damage, loss, use by unauthorized
parties.

Ensure the exclusive use of licensed software.

Ensure use of the antivirus with updatedantivirus
databases.

Ensureregular updatingsoftware patchesissued by




3acobiB 3 NporpamMamu KpUnNTosaxucTy, kniodamu EM 3 metoto  software vendors.

BUKITIOYEHHS  TX MOLWIKOMKEHHSsI, BTpaTW, BUKOPUCTAHHSA 5.2.3. To appoint authorized persons (an responsible
HeyrnoBHOBaXXeHMK ocobamu. authorized person) for works with the Service, as well as
3abe3neunT BUKOPUCTAHHS BWKIIOYHO FileHsiiHoro  persons responsible for storage of signature keys, software

nporpamMHoro 3abesneyeHHs. and hardware.
3abe3neunTn BUKOPUCTaHHSA 3acobiB aHTMBIPYCHOrO 3axucTy 3
OHOBNEHUMWNAHTUBIPYCHUMMN Basamu.

3abesneuntn perynspHe OHOBMEHHS nporpamMHoro
3abesneyeHHs nakeTamu BuMNpaBfieHb, K BUMyCKalTbCA

BVIpOGHVIKaMVI nporpamMmHoro 3abe3neyeHHs.

To ensure familiarization of the aforementioned persons
with these Rules, the effective Ukrainian legal norms
(including regulatory documents of the
National Bank of Ukraine) in respect of operation ofthe

5.2.3. TpusHauMTn BignosiganbHUX oci® [BignoBiganbHy
YnosHoBaxeHy ocoby] Ana pobotu 3 CepsicoM, a Takox ocib,
BignosiganbHuX 3a 36epexenHs (ElM), TexHiyHMXi nporpamHux
3acobis.

3abe3neynT O03HaAMOMIEHHS 3a3HadYeHux ocib 3 ummun
MpaBunamn, HOpMamMu YMHHOrO 3akoHoAaBcTBa YKpaiHu (y
TOMY 4uMCIi HOPMaTUBHO-MPaBOBMMU akTaMu HauioHanbHOro
6aHky Ykpainu) woao BukopuctaHHsa Cepsicy.

5.2.4. WopeHHo aHanisyBaTu BUMNUCKM MO PaxyHKy Ta BCi
NOBIAOMINEHHSI NPO NPUIHATI | HENPUNHATI BaHKOM nNaTixHi
IHCTPYKLUii/ nnaTikHi iHCTPYMEHTM Ta iHwWy iHdopmaLito,
HapgicnaHy BaHkom 3 BukopuctaHHam Cepsicy.

5.25. He ponyckatm BuMNagkiB MOBTOPHOI nepeaaui
€IEeKTPOHHMX MMAaTKHWUX IHCTPYMEHTIB / NNaTiKHUX IHCTPYKLiR /
3asiB Mpo KyniBro/MpoAax iHO3eMHOI BamnwTh, Kyniemo
iHO3eMHOI BanioTu 3a iHWYy iHo3eMHy BanoTy A0 baHky, AKLo
BOHW BXe MPUHATI BaHkom.

5.2.6. lNpwu 3akiH4eHi TepMiHy HagaHHs nocnyr KnieHTosi 3a
ummm MNpaBunamu abo NPUNMHEHHS HAOAHHA TakUX MOCHyr,
3HUNTU HagaHe BaHkom Ta BCTaAHOBNEHe Ha nigctaBi UMX
MpaBun nporpamHe 3a6e3neYeHHs.

5.2.7. OsHariomutuchb 3i 3mictom uux lMpasun, Mopsaky Ta
HaneXxHWM YMHOM BUKOHYBaTM X BUMOTU.

5.2.8. HeranHo nosigomutn bBaHk npo BTpaty abo
BUKpageHHs TokeHy, Homepy TenedoHa, naponis, iHLOT
iHpopmaLii uM gokymeHTauil, ska Moxe OyTu BMKOpuUCTaHa
HEYNOBHOBaXEHMY 0COBaMM 3 METOK BUMHEHHS Al LWNSXOM
BMKOpUCTaHHs CepBicy, ki MOXyTb 3aBAaTu Wwkoaw KnieHToBi.

5.2.9. He BHocutM OyAb-AKi 3MiHM Yy nporpamHe
3abesnedeHHa Cepsicy ©e3 nonepeaHbOi NMMCbMOBOI 3rogu
BaHKy, @ TakoX He BYMHATU Ta He JONyckaTu BUMHEHHS Ain,
WO MOXYTb MaTWM HaCMigKOM 3apaKeHHst MporpamHMmMu
“Bipycamn” abo  MOpYLEHHS  UiniCHOCTI  NporpamHoro
3abe3neyveHHs Cepaicy, B TOMy Yncni, BHacnigok Heabanbctea
abo HeKOMMNEeTEHTHOCTI cryx6oBux ocib KnieHTa.

5.2.10. He posronowysaTtu, nepecunaTu, KonioBaTh u4n
iHWMM 4YMHOM nepedaBaTy NporpamMHi 3acobu, nporpamHe
3abe3neyeHHs TagpyKkoBaHi MaTepianu, OTpMMaHi y 3B'A3Ky 3
uumulpaBunamu Ta 3abe3neunTu ix cyBope 36epexeHHs.

5.2.11. Hectn nosHy BignoBiganbHICTb 3a OOCTOBIPHICTb
0hOPMINEHHS NNATKHUX IHCTPYMEHTIB/ NnaTiKHUX IHCTPYKLin/
3asB  Npo  KyniBnwo/npojax iHO3eMHOi BamnTW, KyniBmo
iHO3eMHOI  BaniloTU 3a iHWY iHO3EeMHy BanoTy, iHWOI
iHdbopmalii, wo ctocyetbca KnieHta, nepegaHoi o baHka 3a
aonomoroto Cepgicy, ELL, Maponto Ta HECTU PU3NK MOHECEHHSI
301TKiB Y1 3aBAAHHS LLUKOOMW.

5.212. [Ona  disnyHnxocio-nignpuemuis
NpoBOAATb He3anexHy NpodecinHy AiSnbHICTb.

OpepxaTn Ta o3HanomuTucb 3 [oBigkow npo cuctemy
rapaHTyBaHHsi Bknagis gisnyHux ocio .

5.2.13. [JoTpumyBatuCb  BUMOr  HOPMaTUBHUX  aKTiB
HauioHanbHoro GaHky VYkpaiHM 3 nMuTaHb  30iIWCHEHHS
PO3paxyHKOBO-KacoBMX onepauin/mnaTikH1UX onepadin, BUMOT
YMHHOTO 3aKOHOAABCTBa YKpaiHM Ta HaNeXHUM YMHOM
BMKOHYyBaTu ymoBu Npasun, Jorosopy.

5.2.14. 3asHauutn y 3asasi/Jorosopi
3[iNCHEeHHS1 KOHTAaKTIB i3 HUM

5.2.15. KOHTpONtOBaTK BriacHi NnaTixHi onepaw,ii;

5.2.16. nigTpumyBatTM B aKTyanbHOMY CTaHi KOHTaKTHY
AaHi/inpopmauito, HagaHy B 3asei/[oroBopi, 3okpema Homep
TenedoHa, ToLo.

Ta oci6 wWo

iHdbopmauito  ans

Service.

5.2.4. To study statements of account and all notices of
payment instructions / payment instruments accepted or
rejected by the Bank and other information sent by the

Bank by means of the Service on a daily basis.

5.2.5. To prevent cases of repeated transfer of electronic
payment instruments/ payment instructions , applications

for foreign currency sale/purchase, purchase of oneforeign
currency for the other foreign currency to the Bank in case
they have already been accepted by the Bank.

5.2.6. To destroy the software provided by the Bank and
installed hereunder at expiry of the term of rendering of
services to the Client hereunder or given termination of
rendering of such services.

5.2.7. To familiarize itself with the contents hereof, the
Procedure and to properly meet their requirements.

5.2.8. Promptly to inform the Bank of loss or theft of Token,
Phone number, passwords, other information or
documentation which may be used by unauthorized

persons for the purposes of making actions with the

Service being used which may have an adverse effect on

the Client.

5.2.9.Not to make any changes to software of the Software
and Hardware without a prior written consent of the Bank,

as well as not to take and not to allow taking any actions
which may entail inflection with software viruses or violation
of integrity of software of the Service, including due to
negligence or incompetence of the Client’s officers.
5.2.10.Not to disclose, to forward, to copy or to transfer in
any other manner software tools, software and print

materials received in connection with the Rules and to
ensure their safekeeping.

5.2.11To be fully responsible for authenticity of execution

of payment instruments/ payment instructions, applications
for foreign currency sale/purchase, purchase of one

foreign currency for the other foreign currency, other Client-
related information submitted to the Bank by means of the
Service, electronic center, Password and to bear the loss

or damage risks.

5.2.12. For private entrepreneurs.

Obtain and read the Information on the Deposit Guarantee
System for Individuals and persons engaged in independent
professional activities.

5.2.13. Comply with the requirements of the regulations of the
National Bank of Ukraine on the implementation of settlement
and cash transactions / payment transactions, the
requirements of the current legislation of Ukraine and properly
comply with the terms of the Rules, the Agreement.
5.2.14. to indicate in the Application/Agreement
information for contact with him/her

5.2.15. control own payment transactions

5.2.16. keep up to date the contact details/information
provided in the Application/Agreement, in particular the
telephone number, etc.

5.2.17. fulfill other obligations specified by the Law of

Ukraine "On Payment Services", regulations of the NBU,

the Rules, the Agreement.

the




5.2.17. BMKOHYBaTK iHLWi 3060B 'A3aHHS, BU3Ha4YeHi 3aKOHOM
Ykpaiun «[1po nnaTtixHi nocnyrn», HOpMaTUBHO-MPaBOBNMM
aktamu HBY, Mpasunamu, [Jorosopom.

5.3. KnieHT mae npaBo:

5.3.1. 3BepHyTUCL A0 BaHKy 3 MeTo OTPMMaHHS 3aBipeHoi
BaHkoM Bunucku 3 PaxyHKy y nanepoBii/enekTpoHHi hopmi.

3BepTaTtuch A0 baHKy 3 npoxaHHAM HagaTu YCHi pO3'SCHEHHS
CTOCOBHO nopsaky poboTn 3 Cepaicom.

BbaHk ctaHom Ha 01 ciyHa Hagae KnieHTy BMAMCKM 3a MOro
PaxyHkamu.

Knient  cknagae vy NUCbMOBIIN/€NEeKTPOHHIN dopmi
NiATBEPAKEHHSA NPO 3anuLIKM Ha noro PaxyHkax ctaHom Ha 01
CiYHSA LWINAXOM HadaHHA nigTBepOKeHHs baHky y [OOBiMbHIN
dopmi 4epes BigaineHHs baHky abo Cepsic abo 3a JOMOMOro
nowToBux cnyx6. 3anuwkn kowTiB 3a PaxyHkamu KnieHTa €
niaTeepmkeHMmn KnieHTom, SKWwo nigTBepa)KeHHSA Npo HUX baHk
He OTpUMaB NPOTArOM OAHOro Micausa nodnHatoum 3 01 cidHs.
KnieHT moxe oTpumyBaTtn Bunucku no PaxyHky y BignosigHoOMy
BiggineHHi bawnky, 4epe3 Cepsic, 4u y iHWOMY nopsaaky,
BCTaHoBneHomy baHkom. BaHkom Moxe 6yTn BcTaHoBneHa
KOMICisl 3a HafjaHHs1 BUNUCKM Binblue HiXX OAMH pa3 NpoTAroM
Mmicaugd, BignosigHo o Tapudis.

5.3.2. Y pasi BiACYTHOCTI TEXHIYHOI MOXNMBOCTI nepedaTtu
NNaTikHi IHCTPYKUIT, IHCTPYMEHTK, 3asBKU Ha KyniBno/npoaax
iHO3eMHOI BanoTW, KyniBMAl iHO3EMHOI BanioTW 3a iHWY
iHO3eMHy BarntTy, NMNCTK Ta 3anuTn 4o baHky 3 BUKOpUcTaHHAM
Cepsicy, nogatm B baHK HanexHum 4YMHOM OMOpMNEHi
nanepoBiAOKYMEHTW.

5.3.3.3BepHyTrca go baHky i3 3aaBow wono 3amiHnHomepy
TenedoHy.

5.3.4. ohopMUTU NnaTKHY IHCTPYKLiO BiONOBIAHO A0 YMOB
[paBmn Ta YMHHOro 3aKOHOA4aBCTBa YKpaiHu.

5.3.5. BigknukatM nnaTikHy iHCTPYKUilO B  nopsgky,
BM3Ha4YeHoMy 3akoHoMm YkpaiHu «[lpo nnatikHi nocnyrmy,
MpaBunamum

5.3.6. BigknukaTu 3rogy Ha BMKOHaHHS NnaTtikHOI onepadii y
Oyob-ikMin  4ac, ane He MnisHiwe HacTaHHa MomeHTy
6€e3BiAKNMYHOCTI NNaTKHOI IHCTPYKLT
5.3.7. oTpumyBaTu iHOpMaLi0 MPO BUKOHAHHA MNATKHOI
onepavii BignosigHo o umux MNpaswun;

5.3.8. BigknukaTu CBOI 3rofy Ha HagaHHA OOCTyny AO CBOro
paxyHKy Arfsi CTOPOHHIX HaaBadiB NnaTiXXHUX Nocnyr

5.3.9. iHwi npaBa, B1u3Ha4eHi 3akoHoM YkpaiHu «[1po nnaTixHi
nocnyrmy», HopMaTnBHO-NpasoBuMK aktamu HBY, Mpasunamm

5.4. BaHK 3060B’A3y€ETbLCA:

1) Mepen iHiyitoBaHHAM NNATKHOT onepaLii HagaBaT NNaTHUKY
iHdbopMaLito Ha Moro 3anuT Bi4NOBIAHO 40 BUMOT 3aKOHO4ABCTBA
YKkpainu.

2) nicnsa iHiyiloBaHHA NNaTKHOT IHCTPYKUIT HagaTu iHiliaTopy
iHpopmaLito, BU3HaYeHy 3aKOHO4ABCTBOM YKpaiHu y cnocio,
BCTaHOBNEeHU uumun MNpasunamm.

KnieHt Moxe OTpuMMyBatu iHGOpPMAaLii0 WO CTOCYHTbCH
HafaHHsA NNaTiKHOT MOCNyrv, BU3HaYeHy B M.M.1-3 LbOro MyHKTy,
LUMAXOM CaMOCTIHOTO 03HANOMIEHHST Ha odiLitHOMY Be6-canTi
BaHky https://www.piraeusbank.ua/, Ha iHbopmaUinHNX OOLIKaX
y BiaaineHHsx baHky abo LWnsxom ocoGUCTOro 3BEpPHEHHS 4O
BaHKy, 4epe3 AWCTaHUiNHI KaHanu B MexaxX TexHIYHUX
MOXIMBOCTEN, HasiBHUX B BaHky / KnieHTa.

KnieHT oTpumye iHdopmaLiio LWOoAO0 nnaTikHOI nmocnyrm vy

NnoBHOMY 06cs3i, B MOPsSAKY Ta YaCOBOMY NMPOMIDKKY BUSHAYEHNX

[loroBopom Ta 3rigHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3) micns BWMKOHaHHA NNaTKHOI onepauii HagaTW nnaTtHuky /
oTpumyBauyy iHdopmauilo, BusHadeHy 3Y «[lpo nnaTikHi
nocnyrn». HagaHHA Takol iHdopMaLii 34INCHI0ETLCS NPO KOXHY
BMKOHaHy MNnaTikHy onepauilo 3a paxyHKOM nnaTHuka /
OTpMMyBa4a BiAMOBIAHO HE MEHLIEe OHOro pasy MpOTSrom
KaneHgapHoro MicAuss Ha ©e3onnaTtHin OcHOBi Yy cnoci6
BCTaHOBMNEHWN uumu MNpasunamm.

5.3.The Client is entitled:

5.3.1. To request the Bank to issue a duly certified
paper/ electronic statement of account.

To request the Bank to provide verbal explanation in
respect of procedure of operation of the Service.

The Bank provides the Client with statements on his
Accounts as of January 01.

The Client shall make a written/electronic confirmation of
the balances on his/her Accounts as of January 01 by
providing confirmation to the Bank in any form through the
Bank's branch or Service or by postal services. Balances on
the Client's Accounts are considered confirmed by the Client
if the Bank has not received confirmation of them within one
month starting from January 01.

The Client may receive Account Statements at the
relevant branch of the Bank, through the Service, or in
another manner established by the Bank. The Bank may
set a fee for providing the statement more than once during
the month, in accordance with the Tariffs.
5.3.2.To submit duly executed paper documents to the Bank
given the lack of engineering capabilities to send payment
instructions, instruments, applications for foreign currency
sale/purchase, purchase of one foreign currency forthe other
foreign currency, letters and enquiries to the Bank by means
of the Software and Hardware.
5.3.3.To contact with Bank with an application onchanging
phone number.
5.3.4. issue a payment instruction in accordance with the terms
of the Rules and the current legislation of Ukraine.
5.3.5. revoke the payment instruction in the manner prescribed
by the Law of Ukraine "On Payment Services", the Rules
5.3.6. withdraw consent to the execution of a payment
transaction at any time, but not later than the moment of
irrevocability of the payment instruction
5.3.7. receive information about the execution of the
payment transaction in accordance with these Rules;
5.3.8. withdraw its consent to provide access to its
account for third-party payment service providers
5.3.9. other rights determined by the Law of Ukraine "On
Payment Services", regulatory legal acts of the NBU, the
Rules.

5.4. The Bank undertakes to:

1) Before initiating a payment transaction, provide the payer
with information at his request in accordance with the
requirements of the legislation of Ukraine.

2) after initiating a payment instruction to provide the
initiator with the information specified by the legislation of
Ukraine in the manner prescribed by these Rules.

The Client may receive information regarding the provision
of the payment service specified in clauses 1-3 of this clause by
self-information on the official website of the Bank
https://www.piraeusbank.ua/, on information boards in the
Bank's branches or by personal contact with the Bank, through
remote channels within the technical capabilities available to the
Bank / Client.

The Client receives information on the payment service in
full, in the manner and time period specified in the Agreement
and in accordance with the current legislation of Ukraine.

3) after the payment transaction, provide the payer /
recipient with the information specified by the Law of Ukraine
"On Payment Services". Such information shall be provided on
each payment transaction performed on the account of the
payer / recipient, respectively, at least once during a calendar
month free of charge in the manner prescribed by these Rules.

4) obtain the consent of the payer to perform each payment
transaction, except as provided by the Law of Ukraine "On




4) oTpymaTtuh 3rofy NnaTHUKA Ha BMKOHAHHSI KOXHOI NNaTikKHOI
onepadlii, kpiMm Bunagkis, nepeabdayerHnx 3akoHoM YkpaiHu «[1po
nnartixHi nocnyrn» Ta/abo Mpaesunamu Ta/abo [JoroBopom

5) NpUAHATM OO0 BUMKOHAHHS HaJaHy iHiLiaTopom nnaTikHy

iHCTPYKLUilO, 3a YMOBM WO MnaTixXHa iHCTPYKLUis odopmreHa

HaneXHMM YMHOM Ta HEMaE 3aKOHHUX NiACTaB Ans BiAMOBU B ii

NPUAHATTI

6) npotarom 10 poGoumMx AOHIB 3 AOHS OTPUMaHHA 3anuTy
nnaTtHuKa BigwkoayBaTM MOMY CyMy NnaTikHOI onepauii abo
Hagatu OOrpyHTOBaHy BIAMOBY Y BiglwKoAyBaHHI. [naTtikHa
onepadis BigLWKOOOBYETLCA B MOBHOMY 06CA3i

7) iHwi 3000B'A3aHHA, BM3HauyeHi 3akoHom YkpaiHu «[1po

nnaTikHi nocnyrm», HopMaTMBHO-NpasoBuMK aktamn HBY Ta

MpaBunamn

6. NIOPAOOK HAOAHHA TA BWKOHAHHA OOKYMEHTIB
KNIEHTA. NOPAAOK IHILIIOBAHHA, BUKOHAHHS,
BIOAKIMUKAHHSA MIATDKHUX OMNMEPALIN.

6.1.CTpokn, noOpsaoK Ta YMOBU  BUKOHAHHA  NNATDKHUX
IHCTPYMEHTIB / NnaTikXHUX iHCTPYKLiN, 3asaB MpoKynien/npogax
iHO3eMHOI BanoTK, KyniBmo iIHO3eMHOT BantoTh 3a iHLWY iIHO3EMHY
BaniTy pernameHTtytoTecs [orosopom, [lpaBunamu, YHMHHUM
3aKoHOAaBCTBOM YKpaiHW Ta BHYTPILLHIMM OKYyMeHTaMu baHky.
6.2. BMKOHaHHS nnaTiXHUX iHCTPYKLi / NNaTiXXHUX iIHCTPYMEHTIB,
3a5B Npo Kynisno/npoaax iHo3eMHOoi BantoTy, KyniBm iHO3eMHO|
BartoTK 3a iHWY iHO3EMHY BantoTy LWOAO SKMX, 3rAHO YUMHHOrO
3aKOHOAaBCTBa YKpaiHW Ta BHYTPIWHIX AOKyMeHTiB baHky,
BMMaraeTbca nogaHHsa 4o baHky nigTBepaXyunx AOKYMEHTIB Ta
popatkoBoi iHpopmauii, baHk MoXe 34iMCHIOBAaTUBUKIIOYHO Micns
oTpuMaHHa Big KnieHta BcCiXx HeoOXigHMX [OOKYMEHTIB Ta
iHdbopMmaLii.

6.3. CTOpOHM UMM BU3HaKOTb OPUANYHY CUMy NNATIKHUX
IHCTPYKUi/ nnaTiXHUX IHCTPYMEHTIB, 3aAB MpOKyniBmo/npogax
iHO3eMHOI BantoTyh, KyniBnoo iHO3eMHOI BantoTh 3a iHWY iHO3EMHY
BanoTy, [ligTBEpmXylOUMX  OOKYMEHTIB Ta  A0AATKOBOI
iHpopmauii, iHwWmx 3asB (nuctiB) Ao bawHky, nepegaHux 3a
ponomoroto  Cuctemu, ski 3aBipeHi EIN ynoBHoBaxeHWx oci6
KnieHTa, cdopmoBaHMMKM Yy BIiAMOBIOHOCTI 3 yMOBaMWu LNX
MpaBun.

6.4. PekBi3nTu NnaTiXHUX iHCTPYKUIA/ NNaTiXHUX iHCTPYMEHTIB,
3aABNPO KyMiBO/NPOAaX iHO3EMHOI BanoTh, KyniBMAIHO3EMHOT
BarnioTM 3a iHWY iHO3eMHy BanioTy B ENEeKTPOHHOMY BWUrnsgi
MOBWHHI MICTUTK OBOB‘A3KOBI PEKBI3UTW, BCTAHOBMEHI YUHHUM
3aKOHOAABCTBOM YKpaiHu.

6.5. KnieHt, yknagatoun [oroBip nigTBEpPOXYE YMHHICTL Ta
[OOCTOBIpHICTb, BignoBigHICTb opuriHanam, Konin
MigTBEpPOXYHOUMX OOKYMEHTIB, Wo Oynu HapaHi go BaHky 3a
ponowmoroto Cepgicy (PIRAEUS ONLINE BANKING). MNpwu usomy
KnieHT 3060B’sisyeTbca  Haknagatm EIM Ha koxHy konito
BiAMOBIAHOrO NIATBEPAXYOYOro AOKyMeHTy y CepBici.

BaHk y 6ygp-sikomy BunagKky 3anviiae 3a coboro npaso, Bumaratum
Bin KnieHta HapaHHa p[o baHky opwuriHany BignosigHOro
MigTBEpOKYOHOro AOKYMEHTY B Ta/abo y BUMSAAI  HaneXHUM
YMHOMY 3acsigyeHoi Komil Ha nanepoBoMy Hocii. KnieHT
3060B’A3aHM HagaTn Ao baHKy BKasaHUMMOOKYMEHT He nisHile
HiX 2 (gBa) poboumx OHI 3 MOMEHTY OTpuMaHHs Big BaHky
BignoBigHOT BUMOTN.

6.6. [ins 3piicHeHHs nmnaTixkHOiI onepauii KnieHT Hagae BaHky
nnaTikHy IHCTPYKUil0 B naneposin ¢opmi y pasi 34iMCHEeHHS
nnaTiXHoi onepadii 6e3nocepeHbO y BiaaineHHi baHky, abo B
€reKTPOHHIN dopmi wnaxom BukopuctaHHA Cepsicy. 3pasok
dopMU  MNATiKHOI IHCTPYKUIT po3MilleHnn Ha caunTi baHky
https://www.piraeusbank.ua/.

IHiLitoBaHHAM nNnaTikHOI onepauii € nogaHHsa Ao baHky nnaTikHOT
IHCTPYKLUii, odopmneHoi B nanepoBOMYy BUIMSAAI HaNeXHUM
YMHOM, Ta/abo 3aBeplUeHHsi BBeAEHHs KnieHTom [gaHux,
HeobOxigHMx Ans copmyBaHHA nnaTikHOI HCTPYKUii y Cepsici.
BunHeHHs 3a3HayveHux y LUbOMy NyHKTi Ain € 3rogoto KnieHTta Ha
BMKOHaHHA BaHKy BiaNoBigHOT nnaTikHOT onepadlii.

Payment Services" and/or the Rules and/or the Agreement

5) accept for execution the payment instruction provided by
the initiator, provided that the payment instruction is properly
executed and there are no legal grounds for refusal to accept it

6) within 10 working days from the date of receipt of the
payer's request to reimburse him the amount of the payment
transaction or provide a reasonable refusal to reimburse.
Payment transaction shall be reimbursed in full

7) other obligations defined by the Law of Ukraine "On
Payment Services", NBU regulations and Rules

6. PROCEDURE OF SUBMISSION
EXECUTION OF THE CLIENT’S DOCUMENTS.
PROCEDURE FOR INITIATION, EXECUTION,
REVOCATION OF PAYMENT TRANSACTIONS

AND

6.1. Timelines, procedure and terms of execution of
payment instruments/ payment instructions, applications for
foreign currency sale/purchase, purchase of one foreign
currency for the other foreign currency are governed by the
Agreement, by the rules, the effective Ukrainianlaw and the
Bank’s internal documents.

6.2. Payment instructions / payment instruments,
applications for foreign currency sale/purchase, purchase of
oneforeign currency for the other foreign currency, in respect
of which confirmation documents andadditional information
shall be provided accordingto the effective Ukrainian law and
the Bank’s internal documents, may be executed by the Bank
solely after the Bank obtains all required documents and
information from the Client.

6.3. The Parties hereby acknowledge the legal force of
payment instructions / payment instruments, applications for
foreign currency sale/purchase, purchase of one foreign
currency for the other foreign currency, Confirming documents
and additional information, other applications (letters) to the
Bank sent by means of the Software and Hardware which were
attested by electronic signatures of the Client's authorized
representatives created in compliance with the terms and
conditions hereof.

6.4.Details of electronic payment instructions / payment
instruments, applications for foreign currency

sale/purchase, purchase of one foreign currency shall
contain compulsory details envisaged by the effective
Ukrainian law.

6.5. The client concluding Agreement confirms

the validity and authenticity, conformity of originals, copies of
Confirming documents, that have been provided to the Bank
through the Service(PIRAEUS ONLINE BANKING). The
client is obligated to impose electronic signature for each copy
of the relevant Confirming documents in the Service.

Bank in any case reserves the right to demand from Client
to provide to the Bank original relevant supporting documents
in and/or in form duly of certified copy in paper format. The
Customer must provide to the Bank specified document no
later than 2 (two) working days from the moment of receiving
the respective claim from Bank
6.6. To make a payment transaction, the Client shall
provide the Bank with a payment instruction in paper form
in case of making a payment transaction directly at the
Bank's branch, or in electronic form by using the Service. A
sample of the payment instruction form is available on the
Bank's website https://www.piraeusbank.ua/

The initiation of a payment transaction is the submission of
a payment instruction to the Bank, duly executed in paper
form, and/or the completion of the data entry by the Client
necessary for the formation of a payment instruction in the
Service. The actions specified in this clause are the Client's



https://www.piraeusbank.ua/
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BaHk 30060B’A3yeTbcA MpuMaT [0 BUKOHAHHS NNaTixXHY
iHCTpyKUito, nogaHy KrnieHToM Ha nanepoBomy Hocii abo
cchopmoBaHy B Cepsici Ha nigctasi iH¢popmauii, HagaHoi
KnieHToM, 3a ymMOBMW, WO Taka nnaTikHa iHCTPYKLUiS MICTUTb
HeoOXigHy iHpopmauito Anst 34iMCHEHHs nepekasy KoLTiB,
BM3Ha4YeHy YMHHWM 3aKOHOA4ABCTBOM YKpaiHW, Ta 3a YyMOBMU
BiACYTHOCTI nigcTaB Ans BigMOBU B ii MPUAHSATTI.

6.7. MnaTixHa iIHCTPYKUisi MOXe OyTU BigKNUKaHa TiNbku B
MOBHIM CcyMi Ta [o HacTaHHs MomeHTy 6e3BiaKIMYHOCTI
nnaTiXHOi iHCTPYKUiT ocobamu, BU3HaYeHMMN 3aKoHOM YKpaiHu
«[lMpo nnatixHi nocnyrm».

[na BigknukaHHA NnaTKHOI IHCTPYKUii ocoba, sika Mae npaBo
Ha BIOKNUWKaHHA nNaTikHOI onepauii, Hagae baHky nucbmoBe
PO3MNOpPsSAXeHHs B OOBIMbHIN  popmi i3 3a3HaYeHHAM
000B’A3KOBMX PEKBI3NTIB NNATKHOT IHCTPYKLT LLO BiAKNNKAETbCA
— HoMep, faaTta Ta cyma. Po3nopsaKeHHs Mpo BiAKMUKaHHA MOXe
6yT” HagaHoO 3a AOMOMOrOK AOCTYMHMX KMieHTy cnocobiB — B
naneposin dopmi 4Yepes3 BigdineHHa baHKy, B €neKTPOHHIN
dopmi uepe3 Cepsic, Ha enekTpoHy nowTy baHky B
enekTpoHomy Burnai Ta nignucanum KEr.

3 BiAKNUKAHHAM nnaTtiXxHoi iHCTPYKUiT ogHo4acHo
BiOKNMMKAETbCA 3rofga MfaTHMKa Ha BUKOHAHHA MNaTikHOI
onepadii (3a HasBHOCTI), a B pasi BiOKNMKaHHS 3roau nnaTtHuka
Ha BMKOHAHHA NNaTiKHOT onepadii - nnaTikHa iHCTPYKLis.

6.8. 3roga KnieHTa Ha BUKOHaHHA NnaTiXXHOI onepauii

CTtopoHu norogunucek, Wwo KnieHT Wisxom npueaHaHHsA ao
Mpasun/nignucaxus Jorosopy Hagas 3roay (003Bin) baHky:

- Ha BUKOHaHHA BaHKoM KOXHOI nnaTtikHol onepauii y pasi
HagaHHA go baHky nignucaHux KnieHToM nnaTiKHUX iHCTPYKUIn
y Byab-sKi cymi Ta BantoTi BignoBigHo Ao Aitounx Tapudis, Lo
po3milleHi B BigaineHHax baHky Ta/abo Ha odiuinHoMy cawTi
Banky https://piraeusbank.ua/ua/corporative. MignucaxHa
KnieHTom nnaTikHOI iHCTPyKUil Ta HagaHHa [0 badky
BBa)Xa€TbCA HafaHHAM 3roAM Ha BUKOHAHHA Takoi MMaTKHOI
onepadlii;

- Ha BWKOHAHHA Oyob SKMX MNaThkHUX onepaudin 3
pebetyBaHHsa PaxyHky BaHkoMm y Bunagkax nepenbadveHux
Mpasunamu, [oroBopom B cymi BignosigHo Ao TapudiB BaHky
Ta/abo nepenbaveHnx 3akoHO4aBCTBOM YKpaiHu;

Ha BWKOHAHHS nepwoi nnaTtikHoi onepauii nepeabdayeHnx
MpaBunamn [naTikHUX onepauii, noB'A3aHMX Mk coboto
CRiNbHUMKU O3HaKamu. Ha BMKOHaHHSA Takux onepauin baHk mae
npaso nNpoTarom Aii florosopy;

KnieHT nigTBepmxye, wo MNnaTixHi onepauii, nos'asaHi Mix
co0O010 CNiNnbHUMM O3HaKaMK, € aKLEenTOBaHUMU;
KnieHT posywmie, wo 3roga Ha lNMnaTixHi onepaii, nos'asaHi

MiX coBOol CRiNbHUMKU 03HaKamu, He Moxe OyTu BigknukaHa

nicnsa HactaHHa MomeHTy 6e3BigKknMYHOCTI.

1. MnaTikHa onepauis BBaXaeTbCA aKLenToBaHO nicnsa
HaZaHHSA NIaTHUKOM 3roau Ha it BAKOHaHHS.

Y pasi 3g0iiCHEeHHs1 NNaTikHUX onepawi NAaTHUKOM Ha NiaCTaBi
NNaTiKHWUX IHCTPYKLN:

3roga KnieHTa Ha BUKOHaHHSA MnaTikHOI onepauii HagaeTbes
WNASXOM MigNMCaHHA NNaTKHOI IHCTPYKUIT LWOAO iHililoBaHHSA
nnaTiXXHOi onepaLii.

Mopsagok Ta MOMEHT HagaHHs KnieHTom 3roam Ha BUKOHAHHS
NNaTiXkKHOI onepavuii OAHOYaCHO € MNOPSiAKOM Ta MOMEHTOM
HagaHHA nnatHuMkoM Ao baHky nnaTikHOI iHCTPYKUii, sKa
aBTOMaTMYHO (POPMYETLCH IHTEP(ENCOM NNATKHOI CTOPIHKM B

€eneKkTpOHHOMY BUMMA4I Ta Mae BignosigatM  BMMOram
3aKOHOAaBCTBa.

Y pasi 3giicHeHHa [debetoBoro nepekasy/nebetyBaHHA
PaxyHky:

3roga nnaTHMKa Ha BUKOHAHHA NnaTikHOI  onepadii/Ha

6nokyBaHHs1 HeobxiaHOT cymy Ha PaxyHKy HaAaeTbCsl LUNSAXOM
nignucanHsa 3aasu/(yknagaHHs) Jorosopy=

CTopoHn pomoBuNUCH, WO Yy pasi BUKOHAHHA [lnaTikHuX
onepadin, MoOB'A3aHNX MK COOOK CRiNMbHUMW O3HAKaMu, Yy
BM3HA4YeHW Mepiog 4acy, 3roga MOXe HagasaTuca nepefq
BMKOHAHHAM NepLUoi NnaTiKHOI onepauii.

MnatikHi  onepadii, iHiUiMoBaHi 0GTAXXyBaYeM 3 METO

consent to the Bank's execution of the relevant payment
transaction.

The Bank undertakes to accept for execution the payment
instruction submitted by the Client on paper or generated in
the Service on the basis of the information provided by the
Client, provided that such payment instruction contains the
necessary information for the transfer of funds determined
by the current legislation of Ukraine, and provided that
there are no grounds for refusal to accept it.

6.7. The payment instruction may be revoked only in
full amount and before the moment of irrevocability of the
payment instruction by the persons defined by the Law of
Ukraine "On Payment Services".

To revoke a payment instruction, the person who has the
right to revoke a payment transaction shall provide the Bank
with a written order in any form indicating the mandatory
details of the payment instruction to be revoked - number, date
and amount. The revocation order may be submitted by means
available to the client - in paper form through the Bank's
outlets, in electronic form through the Service, to the Bank's e-
mail in electronic form and signed by QES.

With the revocation of the payment instruction, the payer's
consent to perform the payment transaction (if any) is
simultaneously revoked, and in case of revocation of the
payer's consent to perform the payment transaction - the
payment instruction.

6.8. The Client's consent to perform a payment
transaction

The Parties agree that the Client, by acceding to the Rules
/ signing the Agreement, has given the Consent (permission)
to the Bank:

- for the Bank to execute each payment transaction in case
of submission to the Bank of payment instructions signed by
the Client in any amount and currency in accordance with the
current Tariffs, which are posted in the Bank's branches and/or
on the Bank's official website
https://piraeusbank.ua/ua/corporative. ~ The signing of the
payment instruction by the Client and its submission to the
Bank is considered to be the consent to the execution of such
payment transaction;

- to perform any payment transactions for debiting the
Account by the Bank in cases provided for by the Rules, the
Agreement in the amount in accordance with the Bank's Tariffs
and / or provided for by the legislation of Ukraine;

- to perform the first payment transaction of Payment
Transactions provided for by the Rules, which are related
to each other by common features. The Bank has the right
to perform such operations during the term of the
Agreement;

The Client confirms that the Payment Transactions related
to each other by common features are accepted;

The Client understands that the Consent to the
Payment Transactions related by common features cannot
be withdrawn after the Irrevocability Moment.

1. Payment transaction is considered accepted after
the payer gives consent to its execution.

In case of payment transactions by the payer on the basis
of payment instructions:

The Client's consent to the execution of a payment
transaction is given by signing a payment instruction to initiate
a payment transaction.

The procedure and moment of the Client's consent to the
payment transaction is simultaneously the procedure and
moment of the payer's submission to the Bank of the payment
instruction, which is automatically generated by the interface
of the payment page in electronic form and must comply with
the requirements of the legislation.

In case of Debit transfer/debit of the Account:

The consent of the payer to perform the payment
transaction / to block the required amount on the Account is
provided by signing the Application / (conclusion) of the



https://piraeusbank.ua/ua/corporative

3BEPHEHHSI CTArHEHHs Ha npegMeT 3abe3nedeHHs, SKUM €

MaWHOBI MpaBa Ha rPOLUOBI KOWTWM Ha paxyHKy nnaTtHuka, He

noTpebyoTb HaAaHHSA MNAATHUKOM 3roan Ha X BUKOHAHHS.

2. BigknuMkaHHA 3roaM Ha BUKOHAHHA NnaTiXXHOI onepauii

Y pasi BigknukaHHa 3rogM Ha BMKOHAHHSA NnaTikHOI onepadii
Taka nnaTixHa onepauis BBaXXaeTbCHA HeaKLenToOBaHOH0.

BigknukaHHsA 3rogu 340iMCHIOETLCA WNAXOM HagaHHs KnieHTom
NMMNCbMOBOIO  PO3MNOPAMKEHHA NPO  BiAKMWKAHHA 3roan  Ha
BMKOHAHHSA NNaTiXHOI onepadii/ nnaTikHOT iHCTPYKLIT iIHCTPYKLUIT B
nopsaky sSK Ue BM3HA4YeHO NS  BiAKIUMKaAHHA  nnaThkHOT
IHCTPYKLUIT.

KnieHT Mae npaBo BigKNMKaTy 3rogy Ha BUKOHaHHSA NNaTikHOI
onepauii LWIAXOM 3YNUHEHHS 3AINCHEHHS 3a3HadeHux gin y
Oyab-IKMA MOMEHT [0 HacTaHHs MomeHTy 6e3BiaknMYHOCTI
NNaTikHOI  IHCTPYKUiiT  (MpO WO  CBiAYMTL  ycniwHa
aBTopM3aUis/nigTBepAXeHHA onepadii).

3. Y pasi BigMoBM HagaBaya NnaTiXXHUX NOCNYr Yy NPUAHATTI
HaZaHoi iHiLiaTOpOM NNaTiKHOI IHCTPYKLIi 3 ByAb-SKNX NPUYKH
Taka nnaTbkHa IHCTPYKLiA BBaXaeTbCA HENPUAHATOK [0
BUKOHaHHS.

6.9. BukoHaHHs nnaTiXXHUX onepawin

1. TlopsAoK BUKOHaHHA NNaTKHWMX Onepauin BU3Ha4aeTbCH
3akoHoM YkpaiHu «[po nnaTikHi nocnyrn» Ta HOpPMaTUBHO-
npasoBuMu aktamu HBY.

BaHk npuiimae 0o BUKOHaHHSA HagaHy KnieHTom/KopuctyBavem
nnaTikHy IHCTPYKUilO, 3a YMOBM, LWO nnaTixkHa iHCTPYyKUida
odopmMIieHa HaneXHMM YMHOM Ta BiACYTHi 3aKOHHI NiacTaeun ons
BiAMOBW B Ti NPUAHATTI.

BaHk npuiMae [0 BUKOHAHHA MRaTkHY iHCTPYKUito, LWO
Haginwna npotsarom OnepauinHoro Yacy, uboro x OnepauiiHoro
OHs.

BaHKk npuimae [0 BWKOHAHHA NNaTkHY IHCTPYKLUilO, LWO

Hagiiwna nicng 3akiHyeHHs OnepauiiHoro vacy, He MisHiwe
HacTynHoro OnepauinHoro aHs.
2. baHK  BWKOHye MnaTiXHi iHCTPYKUii BigNoBiAHO A0
YeproBoCTi iX HAAXOAXEHHS (KpiM BUNaAKiB, yCTaHOBNEHUX
3aKOHOM) Ta BMKIIOYHO B MeXax 3anuvulKy KOLWTIiB Ha
paxyHky KnieHTa nnaTtHuka, KpiM BUMNAOKIB BUKOHaHHS
nnaTikHOI onepauii 3a paxyHOK HagaHoro nnaTHUKY
KpeouTy.

3. Y pasi HegocTaTHOCTI Ha paxyHKy KnieHTa kowTiB Ans
BMKOHaHHS B NOBHOMY 06CA3i NNaTixXHOI iHCTPYKUIT cTAryBaya Ha
MOMeHT i HagxoaxeHHs o baHky, BaHk 3gincHioe yacTkoBse
BMKOHAHHA NNAaTKHOI iIHCTPYKUii CTAryBaya LUNSXOM BUKOHaHHS
NNaTikHOI onepauii B CyMi KOLUTIB, LLO 3HAXOOATLCHA Ha PaxyHKy
nnaTHWKa (3 ypaxyBaHHAM KOLUTIB, WO HagingyTb NpPOTArom
onepauinHoro aHs).

4. HesanexHo Big ocobu iHiuiaTopa baHk, sik HapgaBay
NNaTikHUX Mocnyr, He Bede oOmnik nnaTiXHUX IHCTPYKLIN
iHiLiaTOpiB y pasi BiACyTHOCTI (HeQOCTaTHOCTI) KOWTIB Ha
paxyHKax nnaTHuKIB.

5. MnaTixHa onepauis BBaXaeTbCA 3aBEPLUEHO B MOMEHT
3apaxyBaHHS CyMu NnaTiXkHOI onepadii Ha paxyHOK OTpMMyBaya
abo Bmaayi cymy nnaTtikHOI onepawii oTpumyBady B roTiBKOBIW
dopmi.

6. Y pasi HeMOXnNMBOCTI 3aicHeHHA BaHkoMm, sIKk HagaBadem
nNNaTikHUX MOCMAyr OTpMMyBada, BUNNATM CyMU MnaTdKHOI
onepadii, WwWo mae 6yTu cnnadeHa B roTiBKOBi opMi, Yepes
HesBKy OTpuMmyBaya npotsarom 30 pobounx AHIB 3 AHA
HaOXOMXKEHHs Uiei cymMum [0 HagaBaya MnaTKHUX MOCcnyr
oTpumyBaya abo 3 [OHs 3a3Ha4yeHoi NnaTtHUMKOM  AaTtu
BanOTyBaHHs, bBaHK, $K HagaBay nnatikHMX  MNocnyr
OTpMMyBaya, 3000B'A3aHWI MPOTArOM TpbOX PoOOYMX [AHiB
MOBEpHYTM CyMy nnaTiKHOI onepauii Hagasady nnaTikKHUX
nocnyr nnaTHuKa.

BaHk, Ak HagaBay NNaTiXXHUX NOCAYr NNaTHWKa, NPOTAroM N'ATu
pobounx AHiB nicns 3apaxyBaHHA Ha MOro paxyHOK KOLUTIB,
MOBEPHYTUX HaJaBayeM MMaTiKHUX MOCNyr OTpuMyBada 3a
nnaTKHOK onepauieto, cyma siKoi He BUMIavyeHa B rOTiBKOBIM
dopmi Yepes HesABKy OoTpumyBada, nosigomnse MnaTHuka npo

Agreement.

The Parties agreed that in case of execution of Payment
Transactions related to each other by common features within
a certain period of time, the consent may be provided before
the execution of the first payment transaction.

Payment transactions initiated by the encumbrancer in
order to foreclose on the collateral, which is the property rights
to the funds in the payer's account, do not require the payer's
consent to their execution.

2. Withdrawal of consent for payment transaction
execution

In case of withdrawal of consent to perform a payment
transaction, such payment transaction is considered not
accepted.

Withdrawal of consent is carried out by the Client's written
order to withdraw consent to the execution of a payment
transaction / payment instruction in the manner prescribed for
the withdrawal of a payment instruction.

The Client has the right to revoke the consent to the
execution of the payment transaction by stopping the
implementation of these actions at any time before the
moment of irrevocability of the payment instruction (as
evidenced by the successful authorization / confirmation of the
operation).

3. In case of refusal of the payment service provider to
accept the payment instruction provided by the initiator for any
reason, such payment instruction shall be considered
unaccepted for execution

6.9. Execution of payment operations

1. The procedure for execution of payment transactions is
determined by the Law of Ukraine "On Payment Services" and
regulations of the NBU.

The Bank accepts for execution the payment instruction
provided by the Client/User, provided that the payment
instruction is properly executed and there are no legal grounds
for refusal to accept it.

The Bank accepts for execution the payment instruction
received during the Operational time on the same Operational
day.

The Bank accepts for execution a payment instruction
received after the end of the Operational time, not later than
the next Operational day.

2. The Bank shall execute payment instructions in
accordance with the order of their receipt (except in cases
established by law) and only within the balance of funds on the
payer's Client's account, except in cases of execution of the
payment transaction at the expense of the loan granted to the
payer.

3. In case of insufficiency of funds on the Client's account
to fully execute the recoverer's payment instruction at the time
of its receipt by the Bank, the Bank shall partially execute the
recoverer's payment instruction by executing a payment
transaction in the amount of funds on the payer's account
(taking into account funds received during the transaction
day).

4. Regardless of the initiator's identity, the Bank, as a
payment service provider, does not keep records of payment
instructions of initiators in case of absence (insufficiency) of
funds on payers' accounts.

5. A payment transaction is considered completed at the
moment of crediting the amount of the payment transaction to
the recipient's account or issuing the amount of the payment
transaction to the recipient in cash.

6. In case the Bank, as a provider of payment services to
the recipient, is unable to pay the amount of the payment
transaction to be paid in cash due to the recipient's failure to
appear within 30 working days from the date of receipt of this
amount to the provider of payment services to the recipient or
from the date of the value date specified by the payer, the
Bank, as a provider of payment services to the recipient, shall
return the amount of the payment transaction to the provider




MOBEPHEHHS TaKMX KOLUTIB LUMSAXOM HanpaBlieHHsi MOBiAOMMEHb
Oyab-a9kuM cnocobom, BKIOYAYM ENEKTPOHHOK MOLUTO, 3a
ponomoroto Cepsicy, TOLLO.

7. Y pasi HeMOXIMBOCTI 3aiNCHEeHH BaHkoM, SIK y4acHUKOM
nnaTiXHOI cMCTeMM BUNMaTV CyMMU MNaTixHOI onepadii, Wo
mMae OyTn cnnadyeHa B rOTIBKOBIN HOPMi, Yepe3 HesABKYy
oTpumyBaya npoTtarom 30 poboUMxX AHIB 3 AHS HAOXOLKEHHS
uiel cymn BbaHk, K y4aCHWK MnaTiKHOI CUCTEMU MPOTHAromM
TPbOX POBOYMX AOHIB iHILIIOE NMOBEPHEHHA CyMW MNATiKHOI
onepaduii MNMnaTHuky.

6.10. [lMoBepHeHHA KowTiB 3a nnaTiXHUMK onepauismu,
iHiLinoOBaHMMM OTpUMYyBayeMm

1. KnieHT mae npaBo Ha BifWKodyBaHHA CYyMU BUKOHaHOI
akuenToBaHoI NNaTikHOI onepauii, iHilinoBaHOI oTpuUMyBademMm,
3a YMOB Ta Yy MOpPsAKy, BuM3HadYeHnx 3akoHoM Ykpainn «[po
nnaTiXKHI NOCnyrmn».

2. Ha nucbmoBum 3anut baHka, sk HapgaBada nnaTiKHUX
nocnyr, KnieHT 30608B's13aHuin npotarom 5 (n'atn) pobounx gHis 3
OHA OTPUMaHHA 3anuTy HagaTu B nanepoBii abo enekTPoHHIN
dopMi  NigTBEPAXEHHA OOTPUMAaHHS YyMOB, nepeabaveHnx
3akoHoMm Ykpainu «[po nnaTikHi nocnyrmny.

3. KnieHt, B cTpokum Bu3Ha4deHi 3akoHom YkpaiHu «[llpo
nnaTikHi NocnyrMy», mMae npaBo NoAatu NUCbMOBWUIWA 3anuT A0
HajaBaya nMnaTkHUX  MNOCNyr nnatHMKa 3 BMMOTOH
BifLLKOOYBAHHA CyMu nnaTtikHOI onepauil, y pasi HasBHOCTI
nigctas, 3a (¢OpMO, PpoO3MilLeHOW Ha canTi baHky
https://www.piraeusbank.ua/.

7. BAPTICTb nocnyr TA noPAOOK
PO3PAXYHKIB

7.1. BapTicTb nocnyr, oTpMMaHuXx 3rigHo 3 uumu Mpasunamuy,
BM3HavaeTbes Tapudamm baHky, 3rigHo [loroBopy Ta ki 4itoTb
Ha BignosigHy aaty. Onnata Takmx Nocnyr 34iACHIETLCHA B
po3mipi, BcTaHoBneHoMmy Tapudamu BaHky, wnsaxom cnnatu
BapTOCTi HagaHux nocnyr vepes3 kacy baHky abo wnsixom
3pgiicHeHHss BaHkom  goroBipHOro  cnvcaHHsi/oe6eToBoro
nepekasy CyMu KOLWITIB, WO HamnexHi 0o cnnatm banky y
nopsaky, nepenbayveHomy [orosopom. KnieHT uvm gopydae
BaHky 3gincHioBaTH JOroBipHe cnucaHHs/gebeToBuii nepekas
KoLWTiB 3 Oyab-akoro PaxyHky B Cymi BapToCTi HagaHux baHkom
nocnyr Ta iHWi cymu, HanexHi go cnnatu KnieHtom,
BKMNtoYaloun Butpatu baHky, yTpMMaHHa Ta cnnata cym
060B'A3KOBUX NNaTexiB, B TOMYy YMCHi TUX, SIKi BUHUKaKOTb Y
BMNagKy, SKWO BantoTa PaxyHKy BiApi3HAETbCS Big Baniotu
nnartexy, a TaKkoX, Mpu HeobOXiQHOCTI, 34iACHUTM npogax
iHO3EeMHOI BantoT Ha MiXXOaHKIBCbKOMY BaritoTHOMY PUHKY Ta
3apaxyBaTu CyMy KOLUTIB, OTPMMaHUX 3a PaxyHOK TaKoro
npoaaxy, B paxyHOK onnaTy BapTocTi nocnyr baHky.

7.2. KnieHT wnsaxom npueaHaHHs o [NpaBun ynoBHOBaxye
BaHk, popyyae baHky, Hapgae 3rogy (£o3Bin) 3gincHooBaTU
[OOroBipHe cnucaHHs / 4ebeToBuI Nepekas rpoLLOBMX KOLWTIB 3
PaxyHky Ta 3 6yab-sikoro iHworo paxyHky KnieHta, BigkpuToro
B BaHky, a Takox 3 Oyab-AKOro BHYTpPiLLUHbOGAHKIBCLKOIO
paxyHKy, Ha KoMy 06nikoBYtOTbCS KOWTK KriieHTa,HacTynHMX
onepadin (MnaTixHi onepauii, NoB’A3aHi Mk cO60t0 CninbHUMM
O3HaKamu), ane He BUKIIOYHO:

- rpoOLLOBMX KOWTIB B CyMi BapToCTi HagaHux BbaHkom
nocnyr;

- rPOLLIOBMX KOWTIB AN (QOpPMYBaHHsi MOKpUTTS  3a
NOKPUTUM aKpeanTUBOM/rapaHTieto Ha paxyHky Ne2932;

- KOLUTIB, L0 Oyny NOMUIKOBO Y1 HAAMIpHO 3apaxoBaHi Ha
paxyHok KnieHTa, B TOMy 4Mcri 3 BUHM GaHKy NnaTtHuKa, a Takox
y Bunagky oTpumaHHa BaHkom  [loBigomneHHs  npo
HEeCaHKLiOHOBaHUM nepekas, Ha wo KnieHT umm Hapae Badky

of payment services to the payer within three working days.

The Bank, as the payer's payment service provider, within
five business days after crediting to its account the funds
returned by the recipient's payment service provider under the
payment transaction, the amount of which was not paid in cash
due to the recipient's failure to appear, shall notify the Payer
of the return of such funds by sending notifications in any way,
including by e-mail, through the Service, etc.

7. In case the Bank, as a member of the payment system,
is unable to pay the amount of the payment transaction to be
paid in cash due to the recipient's failure to appear within 30
business days from the date of receipt of this amount, the
Bank, as a member of the payment system, shall initiate the
return of the amount of the payment transaction to the Payer
within three business days.

6.10. Refunds for payment transactions initiated by
the recipient

1. The Client has the right to reimburse the amount of the
executed accepted payment transaction initiated by the
recipient under the conditions and in the manner prescribed by
the Law of Ukraine "On Payment Services".

2. At the written request of the Bank as a payment service
provider, the Client is obliged within 5 (five) business days
from the date of receipt of the request to provide in paper or
electronic form confirmation of compliance with the conditions
provided by the Law of Ukraine "On Payment Services".

3. The Client, within the terms specified by the Law of
Ukraine "On Payment Services", has the right to submit a
written request to the provider of the payer's payment
services with a request for reimbursement of the amount of
the payment transaction, if there are grounds, in the form
posted on the Bank's website https://www.piraeusbank.ua/.

7. COST OF SERVICES AND PROCEDURE OF
SETTLEMENTS

7.1. The cost of services rendered hereunder is
determined based on the Bank’s Rates under the
Agreement and valid as of a corresponding date. Such
services are paid for in the amount stipulated by the
Bank’s Rates by payment of the cost ofservices through
the Bank’s cash office or by negotiated writing-off/ debit
transfer of an amount due by the Bank by the procedure
envisaged by theAgreement. The Client hereby instructs
the Bank to perform contractual debiting/debit transfer of
funds from any Account in the amount of the cost of
services provided by the Bank and other amounts payable
by the Client, including the Bank's expenses, withholding
and payment of mandatory payments, including those
which arise in case the currency of the Account differs
from the currency of payment, as well as, if necessary, to
sell foreign currency on the interbank foreign exchange
market and credit the amount of funds received from such
sale to the cost of the Bank's services.

7.2. The Client, by acceding to the Rules, authorizes the
Bank, instructs the Bank, gives consent (permission) to
carry out contractual debiting / debit transfer of funds from
the Account and from any other account of the Client
opened with the Bank, as well as from any intra-bank
account, where the Client's funds are accounted, the
following operations (Payment transactions related to
each other by common features), but not exclusively :

- cash in the amount of the cost of services provided by the
Bank;

- funds for the formation of coverage under the covered
letter of credit / guarantee on account No. 2932;

- funds that have been mistakenly or excessively credited
to the Client's account, including through the fault of the
payer's bank, as well as in case of receipt by the Bank of a
Notice of unauthorized transfer, for which the Client hereby
provides the Bank with the relevant application / order;
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Bi4NOBiOHY 3asBKy/opaep;

- rPOLLIOBMX KOLUTIB Ans onnaTtn boproBux 3060B’s13aHb 3a
Horosopom, KpeantHum [O0roBopom, Komicin bBaHky, cym
HapaxoBaHUX KOMICii Ta BCiX iHWKMX 3000B'A3aHb B MOBHOMY
0o6casi, Wo BuMHUKaKTbL Nig 4Yac Buaadi Ta obcnyroByBaHHSA
PaxyHKy, 30kpema, ane He BWKIIOYHO, 33 PaxyHOK
HesHwmxkyBaHOro sanuwky (y pasi BCTaHOBMEHHS);

- iHWKX CyM, WO HanexHi go cnnatu KnieHTom, B TOMYy
yncni, ane He BUKIIOYHO, 3 METOH MoralleHHs 3aboproBaHoCTi
Knienta nepen bBaHkom 3a OyAb-Akumn  OOroBOPaMM,
yknageHumn mix baHkom Ta KnieHTom, BKNtovaiouu, ane He
obmexyounch, Aorosopamu npo HafaHHA
Kpeauty/osepapadTy, a Takox Cymu BUTpaT baHky;

- rPOLIOBMX CyM Ha YTpPUMMaHHA Ta cnnaty Ccym
000B'A3KOBUX NNaTexis, B TOMY YMCAI TUX, AKi BUHUKaIOTb Y
BMMNaAKy, SKWO BanioTa paxyHKy BIiOPI3HAETbCA Bif BanioTu
nnaTexy;

- CymMm, BU3HAYEHNX KnieHTom y BignosigHOMY
po3nopsiAXeHHi HagaHoMy 3a gonomoroto Cepsicy, 3 BliacHOro
PaxyHky, obpaHoro KnieHtom 3a gonomoroto Cepgicy, 3 METOIO
nepekasy Ha iHWUN BracHun PaxyHok KnieHTa, pekBi3auTnsakoro
KnieHT BigNoOBiOHO BKasye y pO3MNOPSAOXEHHI HagaHoMmy 3a
ponowmoroto Cepsicy;

- perynsipHi (peKypeHTHI) nnaTexi 3 paxyHKy Ha KOpUCTb
OAHMX | TUX CaMUX HagaBadiB nocnyr, bnarofgiiHMX opraHisauin
TOLLIO CyM iHLWIMX 060B’A3KOBMX NnaTexis/ 3aboproBaHoOCTi
KnienTta nepeg baHkom, ane He 06MeXy4MCb HUMK

- CyM iHWKNX OOOB’A3KOBMX MnaTexis/ 3aboproBaHoOCTi
KnienTta nepeg baHkom, ane He 06MeXy4MCb HUMK

a TakoX 34iMCHUTM KOoHBepTauiHy (0bMiHHY) onepadito,
KyniBnito / npogax iHO3eMHOi BamTh Ha MiKOGaHKIBCbKOMY

BanTHOMY PpUHKY YkpaiHu 6e3 HeobOXiOHOCTIi OTpMMaHHS
OKpeMoi 3aABu un AOpYyYeHHS Big Knienta Ha
Kynisnio/npogax/koHBepTauito  (0OMiH) 3  yTpUMaHHAM 4K

HacTynHWM [OroBipPHUM  CMMCaHHAM/OAe6eToBMM  nepekasoM
(nicns 3apaxyBaHHSA rpoOLUOBMX KOLWTIB Ha PaxyHOK) BapToOCTi
nocnyr Ta BuTpaT baHky 3a 3gilicHeHHs Takoi onepauii,
000B’A3K0BMX NNaTexiB Ao GroaxeTy Ta No3ablomKeTHUX hoHAIB
3a onepadii Kynisni/npogaxy/obmiHy (koHBepTaUii) BantoT Ta BCi
iHWKX BUTPAT (B TOMY 4Mcni 0GOB’A3KOBMX B CUIy 3aKOHy) Ta
nepepaxyBatu CyMy KOLUTIB, OTPUMaHWX B pe3ynbTaTi Takol
onepadii, B paxyHoK onnaTtu BapTocTi nocnyr baHky.

Mpu ybomy KnieHT ynoBHoBaxye BaHk BU3Ha4uTK Kypc/Kpoc-
Kypc Takoi kyniBni/npogaxy/obmiHy (koHBepTauii) Ha PpiBHI
KYpCY/KPOC-KypCy, WO iCHye Ha MiXOaHKIBCbKOMY BartOTHOMY
PVHKY YKpaiHM Ana  BignosigHOro Buay Banwtm Ta 3
BMKOpPUCTaHHAM akoro baHkom ykmapawTbcsa yrogm Ha
MikOaHKIBCbKOMY  BaniOTHOMY puWHKY YKpaiHM Ha gaTy
30iicHEHHs Takol onepauii abo, Ha poscyg baHnky, no
BioNoBiAHOMY Kypcy (B 3aneXHOCTi Bif TpaH3akuii KnieHta), wo
He nOBWHEH BiApi3HATUCA Oinbw HiX Ha 15% Big kypcy,
BCTaHOBIEHOrO B onepauinHin kaci baHky cTaHOM Ha BignoBigHy
paty. bBank moxe nigBuwumutn abo  3MEHWMTU  MNPOLEHT
BiOXMNEHHA BiA Kypcy B oOnepauinHin kaci, nmpo wo 6yae
MOBIJOMIIEHO OKPEMO, LUMAXOM PO3MIlLEeHHSA Takoi iHdopMauii
Ha cawnTi 6aHky https://piraeusbank.ua/ua.

Take porosipHe cnucaHHs/nebeToBuiA Nepekas 34iNCHIOETHCS
Ha niacTaBi NNaTdKHOT IHCTPYKLT.

[HoroBipHe cnucaHHs/[ebeToBui nepekas MOXe
3piricHioBatucs baHkoMm Oyab-siky KinbkicTb pasiB 3 gatu
HacTaHHA  CTPOKY BMWKOHaHHA  BIiOMOBIAHOMO  IPOLLOBOTO
3060B‘A3aHHs (BKIHOYHO) 0o NMOBHOTO noratleHHs
3aboproBaHocTti KnieHta nepen baHkom abo [o noBHOro
yTpUMaHHs BaHkoM cyM Ha BuKoHaHHS Bumor FATCA.

[HorogipHe cnucaHHsa/OebeToBWiA Nepekas y BUNaaKy HacTaHHs
06CTaBMH Ta BUHWKHEHHS NIACTaB, BKa3aHWX BULLEe B LIbOMY
NyHKTi, Moxe OyTu 3ailicHeHe BaHkoMm 3 Oyab-SKOro paxyHky
KnieHta, Bigkputoro B BaHky, B TOMy uucni AenO3UTHOro, Ha
BignoBigHMMpaxyHok BaHky, TpeTix ocib abo Ha iHWMI paxyHOK
KnieHta B BaHky ans HacTyrnHoro OOroBipHOro

- funds to pay the Debt Obligations under the Agreement,
the Credit Agreement, the Bank's commissions, the amounts
of accrued commissions and all other obligations in full arising
during the issuance and maintenance of the Account, in
particular, but not exclusively, at the expense of the Minimum
Balance (if established);

- other amounts payable by the Client, including but not
limited to repayment of the Client's debt to the Bank under any
agreements concluded between the Bank and the Client,
including but not limited to loan/overdraft agreements, as well
as the amount of the Bank's expenses;

- monetary amounts for withholding and payment of
mandatory payments, including those that arise if the account
currency differs from the payment currency;

- amounts determined by the Client in the relevant order
submitted via the Service, from the own Account selected by
the Client via the Service, for the purpose of transfer to another
own Account of the Client, the details of which the Client
indicates in the order submitted via the Service;

-regular (recurring) payments from the account in favor of
the same service providers, charitable organizations, etc.

- amounts of other mandatory payments / debts of the
Client to the Bank, but not limited to them

as well as carry out conversion (exchange) transaction,
purchase/sale of foreign currency in the interbank foreign
exchange market of Ukraine without the need to obtain a
separate application or order from the Client for
purchase/sale/conversion (exchange) with withholding or
subsequent contractual debiting/debit transfer (after crediting
funds to the Account) of the cost of services and expenses of
the Bank for such transaction, mandatory payments to the
budget and extra-budgetary funds for the
purchase/sale/exchange (conversion) of currencies and all
other expenses (including those required by law) and transfer
the amount of funds received as a result of such transaction to
pay the cost of the Bank's services.

At the same time, the Client authorizes the Bank to
determine the rate/cross-rate of such purchase/sale/exchange
(conversion) at the level of the rate/cross-rate existing in the
interbank foreign exchange market of Ukraine for the relevant
type of currency and using which the Bank concludes
transactions in the interbank foreign exchange market of
Ukraine on the date of such transaction or, at the discretion of
the Bank, at the relevant rate (depending on the Client's
transaction), which should not differ by more than 15% from
the rate set in the Bank's cash desk as of the relevant date.
The bank may increase or decrease the percentage of
deviation from the exchange rate in the operating cash desk,
which will be announced separately by posting such
information on the bank's website https://piraeusbank.ua/ua.

Such contractual debit/debit transfer is made on the basis
of a payment instruction.

Contractual debiting / Debit transfer may be carried out by
the Bank any number of times from the date of maturity of the
relevant monetary obligation (inclusive) until the full repayment
of the Client's debt to the Bank or until the Bank has fully
withheld the amounts to comply with FATCA requirements.

Contractual debiting / Debit transfer in case of occurrence
of the circumstances and grounds specified above in this
clause may be made by the Bank from any account of the
Client opened with the Bank, including deposit account, to the
relevant account of the Bank, third parties or to another
account of the Client with the Bank for the subsequent
contractual debiting / debit transfer from this account of funds
to fulfill the obligations of the Client specified above in this
clause, for which the Client unconditionally, unconditionally
agrees to the Bank's debit transfer for Payment Transactions
related to common features (hereinafter - the Consent) and
authorizes the Bank.

The Bank's right to contractual write-off/debit transfer for
Payment Transactions related to each other by common
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CMUCaHHs/0e6eToBOro nepekasy 3 Lboro paxyHKy rpoLLOBMX CYM
AN BUKOHaHHS 3060B'A3aHb KnieHTa, BKasaHUX BULLE B LbOMY
nyHkTi, Ha Wo KnieHT Ge33anepeyHo, 0e3yMOBHO Haga€e CBOH
3rogy Ha 3gilicHeHHs BaHkom pebeToBoro nepekasy LWoAo
MnatikHMX onepawid, MNoOB'siI3aHUX Mk COOO0H  ChifbHUMU
0o3Hakamu (gani - 3roga), Ta ynosHoBaxye baHk.

MpaBo baHky Ha pgorosipHe cnucaHHsa/aebeToBui nepekas ang
3giicHeHHsa  TMnaTtikHuMx onepadiin, MNOB'A3aHMX MK coboto
CMiNbHUMKN O3HAKaMK, 30KpeMa, ane He BUKIHOYHO MoralleHHs
6ynb-akux 3060B’A3aHb KnieHta nepen baHkom, B TOMy Ymchi i
Boproeux 3060B’A3aHb KnieHTa nepea baHkoM 3a KpeguTHUM
goroBopoMm, Moxe 6Oytm peanisoBaHe bBbaHkom 3a ymoBwu
HacTaHHA CTPOKYy BMKOHaHHS Boproeux 3o6oB’a3aHb (abo ix
YaCTUHM), 3 MOMEHTY HACTaHHA CTPOKY BWKOHaHHS Boprosux
3060B’A3aHb i B CyMi, Aka AopiBHIOE Cymi Boprosux 3060B‘A3aHb,
CTPOK BMKOHAHHA SIKMX HacTaB (@ y BUMAgKy HeOoCTaTHOCTI
KOWTiB AN MOBHOro BWKOHAaHHSA Boproeux 3000B’A3aHb — B
HasiBHIN (QOCTYMHIN) CyMmi).

KnieHT wnsxom nignicanHs 3asisu, ykrnanaHHsa [oroBopy Hapae BaHky
CBOI MnaTbkHi iIHCTPYKLji Ta cBOtO 3rofly Ha 3aincHeHHs AebeToBoro/-mx
nepekasy/-ie oo NnatikHux onepadin, NoB a3aHnx Mixx coboto
CMiNnbHUMK 03HaKaMu, 30KpemMa, ane He BUKITHYHO: BCi BUTpaTy,
noB‘asaHi i3 3a3HadeHow KkoHBepTauieto (0bMiHOM) KowTiB
Knienta y BanoTy BignosigHoro BboproBoro 3060B’s3aHHS,
BKIItO4al0uM (ane He BUKIKOYHO) KoMicii BaHky (3rigHoO3 gitounmm
Tapudamu), 0b6oB'A3KOBI  nnaTtexi o Owogxety Ta
nosabromkeTHNX hoHAIB 3a onepalii kyniBni/npogaxy/ooMiHy
(koHBepTauii) BanmT Ta BCi iHWi BuTpaTM (B TOMY Yucni
0060B’s3K0BI B CuMy 3akoHy) 3 Byab-aKoro paxyHky KnieHTa.

Y Bunagkax, SKWO Ha onepadii 3 iHO3eMHOK BankoToH,
3a3HayYeHHi B LbOMY MYHKTI HApaxoBYKTbCSA Ta YTPUMYHOTbCS
nogatkm Ta/abo 36opu BIANOBIOHO OO BMMOr YMHHOTMO
3akoHogaBcTBa KnieHT Hamae caoto 3roay, 4opyYaE i yNOBHOBaXye
BaHk Ha ymoBax, nepenbadeHux y umx MNpaBunax, Big iMeHi Ta
3a paxyHok KnieHTa, Ha 3giiicHeHHs1 nebeToBOro nepekasy Lwono
MnatikHMx onepauin, noB'A3aHNUX MK CcoboK  cninbHUMHK
O3HaKkaMu, 30Kpema: HapaxoByBaTu, yTpMMyBaTu Ta crnnadvysaTtu
CyMu nogaTkis, 360piB 4M nnartexis, ski MaoTb B6yTu cnnadeHi 3
onepadin KnieHta y po3mipi nepenbayeHoMy 3aKOHO4aBCTBOM.
Ona cnnatn Takux nogartkis, 36opi um nnatexis KnieHT Hagae
cBoo 3rogy, YMNOBHOBaxye Ta pgopyyae banky 3pivicHioBaTu
nebeToBUIA Nepekas, AOroBipHE CNUCaHHSA 3 ByAb-AKOro paxyHKy
KnieHTa, BigkpuTtoro B BaHky, BignosigHoi cymn nopatky, 36opy
4/ nnaTexy, po3paxoBaHy BIAMOBIAHO OO BWMOr YMHHOMO
3aKoHOAaBCTBa YKpaiHM, Ta MepepaxoByBaTU Taky Cymy
OTpUMyBayaM, BU3HAYEHNM YMHHMM 3aKOHO4ABCTBOM.

CTOpPOHU MOroAMNUCh, WO y BUNaAKy HacTaHHA Oyab-gKoi i3
o6CcTaBuH, BU3HaYeHnx BignosigHum [lorosopom Ta/abo y pasi
NpUAHATTA BaHKkoM pilleHb LWOoAO0 NPUNUHEHHST HaOaHHS
nesHoro Buay nocnyr, KnieHt nignucanHsam 3aseu Ta Jorosopy
BBaXKaeTbCsl TakmuM, Lo Haaas baHky 3rogy, 3asBy, npaBo Ta
YNOBHOBaXWB 3ailcHUTN nebeToBu nepekas, [AOroBipHe
cnucaHHa 3 Byap-sKoro paxyHky KnieHta B Oyab-sikmid yac 3
OaTn HaCTaHHA Takoi OOCTaBUHW, 3 METOK 3[AIMCHEHHS
KnieHToM  JOCTPOKOBOro A0GPOBINMBLHOTO BUKOHaHHSA CBOIX
3060B’a3aHb nepeq baHkom 3a JoroBopom. Takun nebetosui
nepekas, [OroBipHE CNUCAHHSI 3AINCHIOETECA B MOPSAKY,
BM3Ha4YeHomy NpaBunamu.

CTopoHn norogunucb, wo KnieHT wWwnisxoM npuegHaHHs 00
MpaBun Hapgas 3roay (8o3Bin) baHky:

- Ha BMKOHaHHsi BaHKOM KOXHOI nnaTikHOI onepaldii y pasi
HagaHHA ao baHky nignucaHux KnieHToM nnaTiKHUX iHCTPYKUIn
y Oyab-skii cymi Ta BantoTi. MignucaHHa KnieHToM nnatixHoi
IHCTPYKUiT Ta HagaHHSA 4o baHky BBaXaeTbCs HaAaHHSM 3roam Ha
BMKOHaAHHSA Takoi NnaTikHOI onepadii;

- Ha BWKOHaHHA Oyab SAKMX nNnaThkHUX onepadiin 3
nebetyBaHHA PaxyHky BaHkom y Bunagkax nepenbadeHunx
MpaBunamun, [1oroBOpoM, 3aKOHOAABCTBOM YKpaiHu;

- nepen BMKOHaHHAM MepLUOi MAaTikHOI onepauii Hagas
cBolo 3rogy Ha BUKOHaHHs bBbankom [MnaTtixHux onepadin,
NoB'A3aHMX MixX coDOOK ChninbHUMKM O3HaKamu. Ha BUKOHaHHSA

features, in particular, but not exclusively, repayment of any
obligations of the Client to the Bank, including the Client's Debt
obligations to the Bank under the Credit Agreement, can be
realized by the Bank subject to the maturity of the Debt
Obligations (or part thereof), from the moment of maturity of
the Debt Obligations and in the amount equal to the amount of
the Debt Obligations, the maturity of which has come (and in
case of insufficient funds for the full fulfillment of the Debt
Obligations - in the available (available) amount).

The Client, by signing the Application, concluding the
Agreement, provides the Bank with his payment instructions
and his Consent to make debit transfer(s) for Payment
Transactions related to each other by common features, in
particular, but not exclusively: all costs associated with the
said conversion (exchange) of the Client's funds into the
currency of the relevant Debt Obligation, including (but not
limited to) the Bank's commissions (in accordance with the
current tariffs), mandatory payments to the budget and extra-
budgetary funds for currency purchase/sale/exchange
(conversion) transactions and all other costs (including those
required by law) from any account of the Client.

In cases where taxes and/or fees are accrued and withheld
on foreign currency transactions specified in this clause in
accordance with the requirements of the current legislation,
the Client gives his consent, instructs and authorizes the Bank
on the terms and conditions provided for in these Rules, on
behalf and at the expense of the Client, to make a debit
transfer for Payment transactions related to each other by
common features, in particular accrue, withhold and pay the
amounts of taxes, fees or charges that must be paid from the
Client's transactions in the amount provided by law. In order to
pay such taxes, fees or charges, the Client gives his/her
consent, authorizes and instructs the Bank to make a debit
transfer, contractual debiting from any account of the Client
opened with the Bank, the corresponding amount of tax, fee or
charge calculated in accordance with the requirements of the
current legislation of Ukraine, and transfer such amount to the
recipients determined by the current legislation.

The Parties agreed that in case of occurrence of any of the
circumstances specified in the relevant Agreement and/or in
case the Bank decides to terminate the provision of a certain
type of services, the Client by signing the Application and the
Agreement shall be deemed to have given the Bank the
Consent, application, right and authorization to make a debit
transfer, contractual debiting from any account of the Client at
any time from the date of occurrence of such circumstance, in
order for the Client to fulfill his obligations to the Bank under
the Agreement ahead of schedule. Such debit transfer,
contractual debiting is carried out in the manner prescribed by
the Rules.

The Parties have agreed that the Client has provided the
Bank with the Consent (permission) by acceding to the Rules:

- for execution by the Bank of each payment transaction in
case of submission to the Bank of payment instructions signed
by the Client in any amount and currency. The signing of the
payment instruction by the Client and its submission to the
Bank shall be deemed consent to the execution of such
payment transaction;

- to perform any payment transactions for debiting the
Account by the Bank in cases provided for by the Rules, the
Agreement, the legislation of Ukraine;

- prior to the execution of the first payment transaction,
provided its Consent to the execution by the Bank of Payment
Transactions related to each other by common features. The
Bank has the right to perform such operations during the term
of the Agreement;

The Client confirms that the Payment Transactions related
to each other by common features are accepted;

The Client understands that the Consent to Payment
Transactions related to each other by common features cannot
be withdrawn after the moment of irrevocability.




Takux onepadin baHk mae npaBo npoTsirom fji [lorosopy;

KnieHT niaTBepaxye, wo lMnaTixHi onepauii, nos's3aHi Mix
co6010 CNiNbHUMK 03HaKaMu, € akLenTOBaHNMU;

KnieHT posymie, wo 3roga Ha [natixHi onepauii, nos'a3aHi
MixX coDOK CRiNbHUMKU O3Hakamu, He Moxe OyTu BigknukaHa
nicnsa HactaHHa MomeHTy 6e3BigknMYHOCTI.

3aincHioloun  goroeipHe  cnucaHHs/nebeToBu  nepekas
kowTiB 3 paxyHkiB KnieHTa, BaHk odopmnse BignosigHy
nnaTikHy IHCTpyKuito. BaHk € opepXyBayem KOLITIB MO
BkazaHOMy Ae6eTOBOMY nepekasy/aoroBipHOMY CrUCAHHIO.

7.2.1. CTopoHu pgomoBunucs, BigHocutu Ao [naTikHux
onepadin, noB’si3aHNx Mk COBOI0 CMINbHUMUN O3HAKaMK HACTYMHi
nnaTixHi onpeadii:

nnaTixHi onepaduii, 3a3HadeHi y n. 7.2. Mpasun

cnnatu, noraweHHs 6yab-skux 3060B’sa3aHb KnieHTa nepepn
BaHkom, B TOMy uncni i BoproBux 3060B’si3aHb (MOBEPHEHHS
KpeauTHUX KOLTIB, CnraTta NpOLEHTIB, KOMICi, wTpady, neHi,
BiALIKOAQYyBaHHs/KOMNeHcauis BuTpaT baHky, TowWwo), CTpokK
BMKOHAHHSA SIKMX HacTaB;

cnnata kowmicii baHky 3a HagaHi mocnyru BignoBigHO A0
Tapudpis BaHky, Lo AjloTe Ha gaTy onnaTw;

BCi BUTpaTW, NOB‘A3aHi i3 KyniBner/npogaxem/KoHBepTauieto
(obmiHoMm) kowTiB KnieHTa y BantoTy BignosigHoro 6oprosoro
3060B’AA3aHHs, BKIlOYalouM (ane He BUKIHOYHO) KoMicii BaHky
(3ripHo 3 pitounmn  Tapudbamm), o6OB’'sI3KOBI  nnaTexi [o
OlomkeTy Ta  nosabiwomkeTHMx  doHaiB  3a  onepaduii
Kynisni/npogaxy/obmiHy (KoHBepTauii) BamT Ta BCi iHWi
BUTpaTH (B TOMY 4ncni o60B’A3KOBI B CUIY 3aKOHY) 3 ByAb-AKoro
paxyHky KnieHTa;

cymu nogarkis, 360piB UM nnartexis, aki MaTb OyTu cnnayeHi
3  nnaTtbkHMX  onepaudin, |y  po3mipi  nepepbaveHomy
3aKOHO4,aBCTBOM YKpaiHu;

KOMiCii Ta iHLWi nnaTexi BignoBigHNX NnaTiXKHUX CUCTEM,;

perynsipHi (PEKYpeHTHi) nnaTtexi 3 paxyHKy Ha KOPUCTb OAHUX i
TUX caMuX HagaeadiB nocnyr, GrnarofiiHnMx opraxisadin Towo

8. MNPABO HA IHTEJNIEKTYAJIbHYBJIACHICTb

8.1 baHK Mae BMKMNIOYHE MNPaBO Ha BCH [JOKYMEHTaUito,
nporpamHe 3abesnedeHHa Ta iHWe obnagHaHHA (Hagani-
"MaTepian"), wo HagaHi BaHkom KnieHTy y 3B'A3ky 3 uMMK
[MpaBmvnamu. KnieHT He Mae BUKNKOYHOrO NpaBa Ha BOSTOAIHHS
Ta nepepadvy nporpamMHoro 3abesnevyeHHsds, a nuwe
HEBUKMIOYHE npaeo KOpUCTYBaHs nporpamHnm
3abes3nedeHHaM, WO HagaeTbca nomy BaHkom abo Big imMeHi
BaHky, sk yacTnHa Cepsicy, Ha Yac HagaHHs BaHkom nocnyr
srigHo 3  uumu  [paBunamn, TakMM 4YMHOM  npasa
iHTenekTyanbHOi BnacHocTi KnieHTy HenepepaoTeecs

8.2 KnieHT He Mae npaBa 3a 6yab-sknxobcTaBuH KonitoBaTu
abo BigTBoptoBaTMNporpamMHe 3abesneveHHss abo npogasaTu
Yn nepeaasaTy Noro TpeTin ocobi. Akwo KnieHT 3pobuTs 6yab-
Ky  HeBMoBHOBaxeHy  komito  MaTepiany, npogacTb,
nepenpoaacte aboHagacTe Ans kopuctyBaHHsa Matepian abo
Oyab- AKy noro yactuHy, baHk mae npaBo Ha CBi po3cyn
NPUNVHUTY HagaHHSA nocnyr 3a unumun MNpasunamu. KnieHt
3060B’A3yeTbCABIALWKoAyBaTM BaHky yci 36uTkm Ta BTpaTw,
CMPUYMHEHI TakKuMK SisMu.

9. BIANOBIAAJIbHICTb CTOPIH

9.1 KnieHT 3060B'A3aHun  BigwkoayBaTn baHky Bci 36UTKu,
BUTpaTn BaHky, NnoHeceHi HUM y 3B'A3KY 3
HEBUWKOHAHHSIM/HEHANEXHUMMBUKOHAHHAM KniEHTOM YMOB LMX
Mpaswun.

Mpu ubomy, He3anexHo Big cnnatu BuTpat, baHk Mae npaso
npunuHUTK gito umx MpaBun 3 gatv BYMHEHHs1 KnieHTom abo
BUSABMEHHS BaHkoM Takoro pakTy Takoro HEBUKOHaHHS.

9.2. 3a HecBoeyacHy onnaty nocnyr 3a uMMm [Jorosopom
Knient cnnadvye BaHky neHioo y po3mipi noaeinHOI 0bnikoBoi
cTtaBkM HauioHanbHoro 6aHky YkpaiHu, Wo gisna ynepiog, 3a

When performing the contractual debiting/debit transfer of
funds from the Client's accounts, the Bank shall issue the
relevant payment instruction. The Bank is the recipient of
funds under the specified debit transfer/contractual debit.

7.2.1. The Parties agreed to refer to the Payment
Transactions related to each other by common features the
following payment transactions:

payment transactions specified in clause 7.2. of the Rules

payment, repayment of any obligations of the Client to the
Bank, including Debt obligations (repayment of credit funds,
payment of interest, commissions, fines, penalties,
reimbursement / compensation of the Bank's expenses, etc;

payment of the Bank's commissions for the services
provided in accordance with the Bank's Tariffs in force on the
date of payment;

all expenses related to the purchase/sale/conversion
(exchange) of the Client's funds into the currency of the
relevant debt obligation, including (but not limited to) the
Bank's commissions (in accordance with the current Tariffs),
mandatory payments to the budget and extra-budgetary funds
for purchase/sale/exchange (conversion) operations and all
other expenses (including those required by law) from any
account of the Client;

the amount of taxes, fees or charges to be paid on payment
transactions, in the amount provided by the legislation of
Ukraine;

commissions and other payments of the relevant payment
systems;

regular (recurring) payments from the account in favor of
the same service providers, charitable organizations, etc.

8. INTELLECTUAL PROPERTY RIGHT

8.1 The Bank has the exclusive right to all
documentation, software and other equipment (hereinafter —
the Material) provided by the Bank to the Client in connection
herewith. The Client does not have the exclusive right to own
and to transfer the software. The Client have the non-exclusive
right to use the software provided by the Bank or in behalf of
the Bank as a part of the Software and Hardware over the
period of time envisaged for rendering of services by the Bank,
thus intellectual property rights are not transferred to the
Client.

8.2 In no event the Client is entitled to copy or to replicate
the software or to sell or transfer it to third parties. Provided
that the Client makes an unauthorized copy of the Material,
sells, resells the Material or its part or provides it for further
use, the Bank is entitled to terminate rendering of services
hereunder at own discretion. The Client undertakes to
reimburse all losses and expenses incurred by the Bank due
to such actions.

9. RESPONSIBILITY OF THE PARTIES

9.1 The Client shall reimburse all losses, expenses
incurred by the Bank due to the failure to fulfill/improper
fulfillment of the terms hereof.

Furthermore, regardless of payment ofexpenses, the Bank
is entitled to terminate these Rules starting from a date of such
non-fulfilment bythe Client or a date of detection of such non-
fulfillment by the Bank.

9.2. For late payment for services hereunderthe
Client pays the Bank a forfeit in the amount of the double rate




KN HapaxoBYeTbCA MNeHs, Big cymu 3aboproBaHoOCTi 3a
KOXXHWIA i€Hb NPOCTPOYEHHSI.

3a nopyLueHHst BaHkoM 3 NOro BUHM:

- CTPOKIB BUKOHaHHS gopyveHHs KnieHTa Ha nepekas KoLTiB, y
TOMY u4uCni BHacnigok MOMWIKOBOrO nepekasy KoLWTiB Ha
paxyHOK HEHanexHoro oTpUMYyBaya;
- CTPOKIB 3aBepLUEHHS nepekasy KOLUTIB;

- 3pincHeHHs BaHkoMm ©e3nigcTaBHOMO CrNMCaHHA KOLWTIB 3
PaxyHky,

BaHk cnnadye HeycTOMKy Ta BiAWKOQOBYE 36UTKM Y
3aranbHomy po3mipi 0,01 BigcoTka Big CymMn nNpoCcTpoyYeHOro
nnatexy 3a KOXHWA [OeHb MPOCTPOYEHHA, O He MOoXe
nepesuLLyBaTh 5 BIACOTKIB Big CyMun nepekaay, i 3BifIbHAETbCSA
Bi, cnnaTy 6yab-SKMX iHWMX CaHKLii Ta BiAWKoAyBaHb.

9.3. bBaHk He Hece BignoBiganbLHOCTI 3a:
. HecnpaBHOCTI Ta aedekTn obnagHaHHA KnieHTa, abo
MOro HeBipHE BUKOPUCTaHHSA Ta 0OCMyroByBaHHS;

1. HagilHICTb BCTaAHOBIEHHA MOOEMHOro 3’'efgHaHHSA
yepes HM3bKy AkicTb pobotu npunagiBATC Ta gedekTy/360i B
noro poboTi;

M. NPUNVHEHHSA, 3601, NPU3YNUHEHHS (PYHKLIOHYBaHHSA
Cepsicy, sike BMHMKINO BHACNIAoK Aii o6ctaBuH HenepebopHoi
cunn - (CTUXIMHOrO  nuxa,  BIOKMIOYEHHA  enekTpoeHeprii,
NOLLUKOMAXEHHS MiHi 3B’A3KY, CyCNifbHUX ABULL, aTaKoX pilleHb
LeHTpanbHMX Ta MicLueBMX opraHiBBragun i 000B’A3KOBMX ANs
BMKOHaHHA BaHkom), abo iHWKuXx o6CTaBuH, WO He 3anexarb
Big Boni baHKy, Ta aKi MOXyTb CYTTEBO BMAMHYTW Ha
dyHkuioHyBaHHS Cepsicy;

V. HaBMUCHY abo HeobGepexHy nepegady KnieHTom
naponis, TOKEHa, CUCTEM 3axuUCTy TOLWO TpeTiMm ocobam Ta 3a
Hacnigku Takoi nepegadvi;

V. NMOBTOPHE BUKOHaHHA BaHkom nnaTikHMx

iHCTpyMmeHTiB/ nnaTiKHUX IHCTPYKU,iN, 3asaB npo
KyniBnio/npogax iHO3eMHOI BanioTW, KyniBAw iHO3eMHOI
BamnoTM 3a iHWY iHO3eMHy BanioTy BHAaCMiAOK HanpaBreHHs
KnieHtom po bBaHKy TakMx [OKyMEHTIB MOBTOpHO 6e3
BiANOBIAHOT MOMITKM TUMY «NOBTOPHOY», «Aybnikat» Towo abo
HaJaHHa Yy ManepoBOMY BWUMMSAI paHille HanpaBneHux
NNaTiKHUX IHCTPYMEHTIB/ NNaTiKHWX IHCTPYKUin, 3asB npo
KyniBnio/npogax iHO3eMHOi BamnTW, KyniBnw iHO3EMHOI
BaroTK 3a iHLWY iHO3EMHY BanioTy 3 BUKOpUcTaHHsaM Cepsicy.

9.4. KnieHT uum Hagae 3rogy Ha nepegavy nnaTiKHUX
iHCTPYKLiN, NNaTiXXHNX iIHCTPYMEHTIB, 3aAB NPOKyNiB0/Mpoaax
iHO3eMHOI BanioTW, KymiBMilo iHO3EMHOI BamTW 3a iHWy
iHO3EeMHYy BanioTy 4yepe3 Mepexy |HTepHeT 3a [OoMoMOro
Cepsicy, Ta posymitoun, wWo IHTepHeT He € abconTHO
6e3neyvHolo cncTemoto 3B'A3Ky Ta nepeaadi iHdopmalii, Knient
3BiNbHAE BaHk BiO Oynpb-siKoi

BignoBiganbHOCTI o0 BiALWKoAYyBaHHA 30MTKIB (B TOMY
yucni ynyuleHoi Burogun) BuTpaT, BTpaT, cnnaty Wrpadis, NeHi
Ta iHWe, y pasi 3anofisHHs wkoamn KnieHTy, AKLWo LecTanocs He
3 BMHW BaHky.

9.5. KnieHT umMm ynoBHoBaxye baHk 3aincHioBaT nepegady
iHpopmauii, sdKka CcTaHOBWTb OaHKIBCbKy TaeMHMLUI0 3
BUKOPUCTaHHAM CepBicy Yyepe3 CUCTEMY €NEKTPOHHOI NoLTY,
sIka npautoe y MepexilHTepHeT Ta 3BinbHsie baHk Big 6yab-sikoi
BiANOBIAANbHOCTI LLOAO BiALUIKOAYBaHHS 36UTKIB (B TOMY Ynchi
ynyweHoi Burogu), BTpat 4u BuTtpaTt KnieHta, y 3B'a3ky 3i
30iCHEHHAM nepedadi iHopmauii woao PaxyHky Ta iHWoi
iHpopmaii 3rigHo uux MNpaBun enekTPOHHOK MOLUTO Yepe3
Mepexy IHTepHeT, a TakoX y BunagKax, Konm taka iHgopmadis
cTana JocCTynHow 4u Byna BukopucTaHa TpeTiMu ocobamum.
KnieHT uMm Takox nigTBepOXye, WO BiH € BMACHUKOM agpecu
€NeKTpPOoHHOI  nowTu, sika Oyoe BMKOPUCTOBYBATUCL [Ansi
nepegadi iHdopmadii 3rigHo uux MNpaswun.

10. IHLUI YMOBM

of the National Bank of Ukraine which was in effect over a
period for which theforfeit is accrued on an amount of debt per
each day in delay.

For violation by the Bank through its fault:

- terms of execution of the Client's order for the transfer of
funds, including as a result of erroneous transfer of funds to
the account of the wrong recipient;

- deadlines for completing the transfer of funds;

- unjustified debiting of funds from the Account by the
Bank,

the Bank shall pay a penalty and reimburse losses in the
total amount of 0.01 percent of the amount of overdue
payment for each day of delay, which may not exceed 5
percent of the amount of transfer, and shall be exempt from
payment of any other sanctions and compensations.

9.3. The Bank is not responsible for:
I. Malfunction and defects of the Client'sequipment or its
incorrect operation and maintenance;
Il.Reliability of installation of modemconnection due to low
performance of automatic telephone exchange devices
and their defect/malfunction;
Shutdowns, failures, interruptions of operation of the
Software and Hardware conditioned by force majeure
(Acts of God, blackouts, damage of communication lines,
civil commotions, as well as resolutions of central and local
authorities which arebinding for the Bank) or any other
circumstances beyond the Bank’s will whichmay have a
material effect on operation of the Service;

. Deliberate or careless handover of passwords, Token,

keys, protection systems by the Client to third parties and
consequences of such handover;
repeated execution of payment instruments/ payment
instructions,
applications  for foreign currency sale/purchase,
purchase of one foreigncurrency for the other foreign currency
by the Bank since the Client sent such documents again
without a correspondingquote “repeated”, “copy” or submitted
payment instruments/ payment instructions, applications for
foreign currency sale/purchase, purchase of one foreign
currency for the other foreign currency which had been earlier
sent by means of the Software and Hardware in the paper
format.
9.4. The Client hereby agrees to submission of payment
instructions, payment instruments, applications for foreign
currency sale/purchase, purchase of one foreigncurrency for
the other foreign currency by the Internet by means of the
Software and Hardware and understands that the Internet is
not absolutely secure communication system and releases
from the Bank from any responsibility for reimbursement of
losses (including lost profit), expenses, damages, payment of
fines, forfeit and other in case of any damage inflicted on the
Client providedthat the same happened through no fault of the
Bank.
9.5. The Client hereby empowers the Bank to send information
which constitutes a bank secret by means of the Software
and Hardware by the Internet electronic mail service and
releases theBank from any responsibility for reimbursement of
losses (including lost profit), expenses anddamages incurred
by the Client due to transfer of information about the Account
and other information hereunder by the Internet electronic
mail service, as well as in cases when such information
became known or was used by third parties. The Client hereby
confirms that it is anowner of an electronic mail address to be
used for data transfer hereunder.

10. MISCELLANEOUS




10.1. Cynepeyku, O MOXYTb BUHUKHYTN y3B'A3KY 3 LIUMU
MpaBunamn, BuWpiWwyTECA y nopsaky, nepegbadyeHomy
HoroBopom Ta/abo B cygoBoMy Mopsaky BignoBigHO [0
YMHHOrO 3aKoHoAaBcTBa YKpaiHu.

[nsi BWpILIEHHA NWTaHHS MPO aBTOPCTBO €EMEKTPOHHOro
NNaTiKHOro iHCTPYMEHTY i AocToBipHiCTL El npusHavaeTbea
eKkcrnepTHaKoMmicia B cknaji npeactasHukis baxky, KnieHTa Ta,
npy HeobXiAHOCTI, He3aneXxHoro ekcnepTa,sika Ha nigcTasi
BMBYEHHA CMIPHOTO MUTaHHA poOWTb  BWCHOBOK  MpO
nocToBipHicTb ElN npeacTtaBHukiB KnieHTa Ta BignoBigHICTb iX
anroputMam nporpamMHoro 3abesneyeHHs Cepsicy. BucHoBok
KOMICil € [Joka3om npu po3rnsadi  Cyoom CcropiB 3 LbOro
NUTaHHA.

10.2. MNpaBuna po3milieHi Ha canTi baHky.

Lli MNMpaBuna € Hesig'emHow 4acTuHow [orosopy (y pasi
HasBHOCTi). CTOPOHM MOroAUNNCH, WO Y BCbOMY iHLLOMY, LLO
He nepeabadveHo ummmn [MpaBunamm, CTOPOHWM KepylTbCA
nonoxexHHamn [orosopy. Y Bunagky npoTUpiYb MK LUMU
Mpasunamu Ta loroBopoM nepeBara HagaeTbCA NOJOXEHHSM
unx MNpaswun.

10.3. KnieHT norogxyeTtbes, wo baHk Mae npaso, y Bunaaky
HeobXxigHOCTi, BHOCUTM 3MiHM Ta AONOBHEHHs1 A0 umx Npasun,
npo wo baHk nosigomnse KnieHta wnaxom ony6nikyBaHHA
TakMx 3MiH Ha odiuinHomy canti baHnky abo wwnsxom
BiANpaBneHHs NoBigoMneHHs KnieHTy He ni3Hiwe Hix 3a 7 (cim)
KaneHZapHux OHIB A0 3annaHoBaHOi Aatv HabyTTa YMHHOCTI
ana 3miH. Y pasi Hesrogu KnieHTa BHECEHUMM 3MiHAMKU 4K
AONoBHeHHsIMKM, KnieHT 30608B's3aHuini Yy 5-O€HHUA  CTPOK
nosigomMunTn Npo ue baHk y nnucemosini hopmi.lpoaoBxeHHs
KOpPUCTYBaHHA nocrnyramum baHky, B T.4. LUNSIXOM BUKOPUCTaHHS
Cepgicy nicnaBcTyny B Ait0 3miHeHux/aonoBHeHux [Mpasun
O3Hayvae npuegHaHHa KnieHTa 4o 3MiH, JONOBHEHb, BHECEHMX
BaHkom.

10.4. Ui MNMpaBuna, pa3oM i3 HanexHnMm YNHOM nignncaHow
Ta nogaHoto go baxky 3asBoto, BignosigHum [JorosopoM (y pasi
HasiBHOCTI) Ta Tapudamu yTBOPHOOTb €OUHUIA [OrOBIp MiX
BaHkom Ta KnieHTOM.

10.5. Y BuUMAgKy BWHUKHEHHS MNPOTUPIY MK TEKCTOM
YKPaiHCbKOKO MOBOKO Ta aHrmMiNCbKOK MOBOW, Mepesara
Ha[aeTbCa TEKCTY, BUKNaAEHOMY YKPaiHCLKO MOBOHO.

10.6. o momeHTy yknageHHsa [orosopy KnieHT ogepxas Ta
6yB O3HanomneHun 3 [JOBiOAKOK MPO CUCTEMY rapaHTyBaHHS
Bknagis ¢isnyHux ocib (3actocoByeTbes Ans ¢isnYHMX OCI6-
nignpuemuis).

10.7. daktom yknapgaHHa [orosopy/nignucaHHam 3asasu,
KnieHT nigTBepaXye, Wwo iHopMauis, 3a3HayeHa B 4YacTuHI
apyrin ct. 12 3akoHy Ykpainum «[lpo diHaHcoBi mocnyrn Ta

OepxaBHe perynioBaHHA PUHKIB iHAHCOBMX MOCIYr», YacTuHM 1

cT. 30 3akoHy Ykpainu «[po nnatixHi nocnyru» BaHkom HagaHa.
10.8. YknapeHHs [oroBopy Yy BuUrnsiii enekTpoHHOro

AOKYyMeHTa

CTopoHu pomoBunuce, Wo y pasi yknagaHHs CTopoHamu
HoroBopy Ta / abo Oyab-sikux gogaTtkoBux yrog Ao [orosopy y
BUIMAA4iI €NEeKTPOHHOro JOKyMeHTU, [lorosip / foaaTtkoBi yroam 0o

OoroBopy €:

-yKrnageHi y Burnagi enekTpoHHOro AOKYMEHTY Ta HanpaeneHi
MiCLeM  yKNageHHs

Knienty 3 BuKkopuctaHHsam Cepsicy;
[orosopy € micuesHaxogkeHHs baHky;

- HabyBaloTb YMHHOCTI 3 AaTu nignncaHHA CTOPOHAMM LUFISAXOM
KE;
- CKnageHi ykpaiHCbKO MOBOH. KoXeH eneKTpOHHWI MPUMIPHUK
HoroBopy (opuriHan) / gogaTkosi yrogu go Jorosopy (opwuriHan)
3 obos’askoBumn peksisutammn Tta KEIN CtopiH mae opgHakoBy

HaKnageHHA

IOpUANYHY cuny;

- BBaXaloTbCs OoTpuMaHumm KrnieHTom 3 gatu BignpaBneHHs
BaHkom enekTpoHHOro npumipHuka [oroBopy / AoaaTkoBol

yroauv go Jorosopy, nignnucaHmx CtopoHamu, yepes Cepsic;

- bynyTb BBaxaTucst He yknageHum, sikwo KEM KnieHta He
nponge nepesipky, He Oyae nigTBepAXeHWW BiANOBIAHO OO
BMMOT 3aKOHOAaBCTBa YKpaiHu Ta/abo 6yayTb BUSIBNEHI 3MiHK
Y €NMeKTPOHHOMY [JOKYMEHTI.

10.1. Disputes which may arise in connection herewith are
settled by the procedure envisaged by the Agreement and / or
in court in accordance with the current legislation of Ukraine..

To resolve the issue of authorship in respect of an
electronic payment instrument and authenticity of an electronic
signature, an expert committee featuring representatives of
the Bank, representatives of the Client and, if necessary, an
independent expert is set up. After investigation of a disputable
issue is over, the committee draws up a conclusion regarding
authenticity of electronic signatures of the Client's
representatives and their compliance with software algorithms
of the Software and Hardware - Service. The
Committee’s

conclusion may be used in evidence at a trial in respect of this
issue.

10.2. The Rules are published on the Bank's website.

These Rules are an inseparable part of the Agreement(if
available). The Parties agree that in respect of all issues which
are not governed hereby the Parties will adhere to the
provisions of the Agreement. In case of any ambiguity and
inconsistencies between these Rules and the
Agreement, the Rules take priority.

10.3. The Client agree that the Bank is entitled,if necessary,
to make amendments and additions hereto. The Client is
notified of amendments and additions hereto abou which the
Bank notifies the Client by publishing such changes on the
official website of the Bank or by sending to the Client a notice
in writing not later than 7 (seven) calendar days before the
planned effective date of the changes. Given that the Client
disagrees with amendments and additions made, it shall notify
the Bank of its objection within 5 days inwriting. Continued
operation services of the Bank, including by using the Service
after the Rules withamendments/additions take effect will be
regarded as the Client’s acceptance of amendments, additions
made by the Bank.

10.4. These Rules along with the duly signed and submitted
Application the relevant Agreement (if available) and Tariffs
constitute one undivided agreement between the Bank and the
Client.

10.5. In case of any ambiguity and inconsistencies between
the Ukrainian and English text, the text in Ukrainian prevails.
10.6. By the moment when the Aggreement concluded the
Client had received and had got aquainted with the Reference
of Deposit guarantee system (applied to the private
entrepreneurs).
10.7. By concluding the Agreement/ by signing the
Statement, the Client confirms that the information specified
in part two of Art. 12 of the Law of Ukraine "On Financial
Services and State Regulation of Financial Services Markets",
Part 1 of Article 30 of the Law of Ukraine "On Payment
Services" provided by the Bank.
10.8. Conclusion of the Agreement in the form of an
electronic document

The Parties agree that in case the Parties conclude the
Agreement and/or any additional agreements to the
Agreement in the form of an electronic document, the
Agreement / additional agreements to the Agreement shall be:
-concluded in the form of an electronic document and sent to
the Client using the Service; the place of conclusion of the
Agreement is the location of the Bank;
- come into force from the date of signing by the Parties by
imposing the ECC;
- drawn up in Ukrainian. Each electronic copy of the
Agreement (original) / additional agreements to the Agreement
(original) with mandatory details and QES of the Parties has
the same legal force;
- shall be considered received by the Client from the date of
sending by the Bank of the electronic copy of the Agreement /
additional agreement to the Agreement signed by the Parties




10.8.1. MignucanHsam [orosopy / [opaTkoBOi yroguM [Oo
Horosopy wnsaxom HaknageHHs KEI, KnieHT nigTBepaxye
OTPUMaHHSA CBOro NpuMipHMka [oroBopy / [oOoaTkoBOiI yroam
0o [orosopy BignoBigHo.

10.8.2. CTOpOHM BU3HAKOTb AOKYMEHTW, WO CKNafeHi Ta
HapaHi ofHieto CTOPOHOM iHLWIN B €NeKTPOHHOMY BUrMAgj i3
3acTtocyBaHHsAM KE[/EneKTpoHHOro nignucy sk opuriHanu, Ta
Taki, WO MawTb pUanYHy cuny, 6e3 HeobxigHOCTI X
NiATBEPAXEHHA [AOKYMEHTaMW Ha nanepoBuMX HOCiAX 3
HaKNMageHHAM Ha HUX BRAcHOPYyYHMX nignucie. CTOpoOHM
BU3HaTb, Lo KEI 3a npaBoBMM CTaTyCcOM MPUPIBHIOETLCA A0
BNlaCHOpPY4YHOro nignucy YynoBHoBaxeHoi ocobu CTopoHu
Horosopy.

KoxHa CTopoHa BxMBae BCiXx HeobxigHuX 3axopis/3acobiB
woao 36epexeHHsa  koHdigeHuiiHocTi  KEM/EnekTpoHHoro
nignucy Ta 3abesneveHHs 6e3neyYHOro peXxmnmy iX BUKOPUCTaHHS.
CTOpPOHM BCTAHOBUIM, LLO HOpUAMYHA CuUNa €eneKTPOHHOro
OOKyMeHTa He MoxXe OyTu 3anepedeHa Yyepes Te, Lo iHLWWi ocobm
3aBonodinu Ta BukopucToByloTb KEI/EnekTpoHHui nignuc
nignMcaHTa enekTPOHHOrO  AOKyMeHTy, skwo CTopoHa
CBO€EYACHO He NoBiAoOMUTb iHLWY CTOPOHY NPO Take 3aBOMNOAiHHSA
Ta Mnpo BiANOBIAHY 3MiHY.

BaHk He Hece BignoBiganbHICTb 3a BTpaTW, 30MTKW, NOHECEHI
KnieHTOoM, WO cTanu Hacnigkom HepoTpumaHHs KnieHTom
HeoOXxigHMX 3axodiB  Ansa  30epexeHHs  KoHdpigeHUinHocTi
KEM/EnekTpoHHOro nignucy, OTpuMaHHA TpeTiMM ocobamu
poctyny Ta/abo 3aBonodiHHA  iHpopmauieto, WO Hagae
MOXnuBICTb  BukopuctoByBatu  KE[/EnekTpoHHui  nignuc
KnieHTa.

HaknapgenHa KEI/EnektpoHHoro nignucy KnieHTom €
CBiAYEHHs M, WO KnieHT o3HamoMMBCA 3 YCiM TEKCTOM
€neKTPOHHOro OOKYMEHTY, Ha KU HaKnageHun
KEM/EnekTpoHHWIA nignuc, NoBHICTIO 3p03yMiB MOro 3MiCT, He
Mae 3anepeveHb Ta cBigomMo 3acTtocyBaB KEM/EnekTpoHHWN
nignuc y KOHTeKCTi, nepegbadveHomMy JOKYMEHTOM.

10.9. KnieHT wnaxom npueaHaHHsa o lNpasun Hagae BaHky
6e3BigknnyHy Ta 6e3ymMoBHy 3roay Ha nepegady baHkom iHWKM
HafjaBadaM NNaTixXHUX MOCnyr nocnyr iHdopmadii, Wo MiCTUTb
OaHKIBCbKY TAEMHULIO, KOMEPLINHY TaeMHULD, TaEMHULIO
HagaBaya NMaTiKHMX  MNOCAyr, TaeMHUU0  PiHAHCOBOrO
MOHITOPUHTY.

KnieHt norogxyetbcsl, wo ymosu [Npasun/Oorosopy Lwwono
30epexeHHs1 ©6aHKIBCbKOI TaeMHWUUi, KOMEpLUIHOI TaeMHMLI,
TaEMHULI HagaBaya nnaTikHWX NOCAyr, TaEMHULi hiHaHCOBOro
MOHITOPVHIY HE MOLUMPIOITLCSA Ha BUMNAAKM po3kpuTTs BaHkom
TpeTiMm ocobam iHdopmauii woapo KnieHta, wo cknagae
OaHKIBCbKY TAeEMHULIO (30KpeMa HagaHHs OOCTyny OO CBOro
paxyHKy), KOMEpLUiiHy TaeMHWUUI, TaEMHULIO HagaBada
NNaTiKHUX NOCNYr, TAEMHULIO (PiIHAHCOBOrO MOHITOPUHIY Yy
BUMNagkax nopyweHHss KnieHTom cBoix 3000B’si3aHb  3a
Horoeopom Ta/abo SKWO Take pPO3KpUTTA HeobxigHe ans
HaneXxHoro BWKOHaHHs bBaHkom cBOiX 3000B’siaHb  3a
[oroBopom, Ta/abo $KWO pPO3KPUTTS OaHKIBCbKOI TaeMHMLI
(30Kpema HagaHHs JOCTymny OO0 CBOrO PaxyHKy), KOMepUIMHOI
TAEMHMLi, TaEMHWLUi HagaBaya NNaTiKHWMX MOCHyr, TAEMHULi
iHAHCOBOrO MOHITOPUHIrY HeobxigHe Ans HapganHa KnienTty
MOCAyr i3 3apaxyBaHHS KOLUTIB Ha iXHi paxyHKW, Npu3HayYeHux
ONs NPUAMaHHA NnaTexiB Big NNaTHMKIB, @ TaKOX AOTPUMAHHS
sumor FATCA. Y 3asHadeHux Bunagkax KnieHT Hagae 3rogy
BaHky poskpuBaTu iHdopMmauito, Wo cknagae 6aHkKiBCbky
TAaeEMHULIO (30Kpema HagaHHs [OOCTyrny [0 CBOFO PaxyHKY),
KOMepLUiHY TaEMHULIO, TAaEMHULIKO HagaBa4va nnaTiXKHUX NOCnyr,
TAEMHMLIO (DIHAHCOBOTO MOHITOPUHIY LUNAXOM HafaHHsa i
cnocobom Ta B o6csArax, Bu3HaveHnx baHkom, TpeTim ocobam, y
T.4. TMNPaBOOXOPOHHVMM, CydOBWM oOpraHam, iHaHCOBUM
ycTaHOBaM, iHLWKUM yCTaHoOBaM, NignNpuemMcTBaM, opraHisaLisim,
iHLWMM / CTOPOHHIM HagaBayam NNaTiXHUX NOCyT.

KnieHT Hagae 3rogy Ha nepegady iHdopmauii npo KnieHta Ta
Moro onepawlii Lo CTaHOBUTb GaHKIBCbKY TAEMHULIIO, KOMEPLHY
TAEMHMLIO, TAEMHULIKO HadaBava NnaTikHMUX NOCIyr, TAEMHULIKO
PiHAHCOBOrO MOHITOPVHIY AOYipHIM KOMMaHIAM, MOB'A3aHNM

through the Service;

- will be considered not concluded if the Client's QES is not
verified, not confirmed in accordance with the requirements of
the legislation of Ukraine and / or changes in the electronic
document are detected.

10.8.2. The Parties acknowledge the documents drawn up
and provided by one Party to the other electronically using
QES/Electronic Signature as originals and having legal force,
without the need for their confirmation by documents on paper
with handwritten signatures. The Parties acknowledge that the
QES is equal in legal status to the handwritten signature of the
authorized person of the Party to the Agreement.

Each Party shall take all necessary measures/means to
preserve the confidentiality of the QES/Electronic Signature
and ensure a secure mode of their use. The Parties have
established that the legal force of an electronic document
cannot be denied due to the fact that other persons have taken
possession of and use the QES / Electronic Signature of the
signatory of the electronic document, unless the Party timely
notifies the other Party of such possession and the relevant
change.

The Bank shall not be liable for losses, damages incurred
by the Client resulting from the Client's failure to comply with
the necessary measures to maintain the confidentiality of the
QES/Electronic Signature, access and/or possession by third
parties of information that allows the use of the QES/Electronic
Signature of the Client.

The imposition of the QS/electronic signature by the Client
is evidence that the Client has read the entire text of the
electronic document on which the QS/electronic signature is
imposed, fully understood its content, has no objections and
consciously applied the QS/electronic signature in the context
provided by the document.

10.9. By acceding to the Rules, the Client provides the Bank
with an irrevocable and unconditional consent to the transfer
by the Bank to other payment service providers of information
containing banking secrecy, commercial secrecy, secrecy of
the payment service provider, secrecy of financial monitoring.
The Client agrees that the terms of the Rules/Agreement on
banking secrecy, commercial secrecy, secrecy of payment
service provider, secrecy of financial monitoring do not apply
to cases of disclosure by the Bank to third parties of
information about the Client that constitutes banking secrecy
(in particular, providing access to his account), commercial
secrecy, secrecy of payment service provider, secrecy of
financial monitoring in cases of violation by the Client of his
obligations under the Agreement and / or if such disclosure is
necessary for the proper performance of the Bank's
obligations under the Agreement. In these cases, the Client
agrees to the Bank to disclose information constituting a
banking secret (in particular, providing access to his/her
account), commercial secret, secret of the payment service
provider, secret of financial monitoring by providing it in the
manner and to the extent determined by the Bank to third
parties, including law enforcement, judicial authorities,
financial institutions, other institutions, enterprises,
organizations, other / third-party payment service providers.

The Client consents to the transfer of information about the
Client and his transactions that constitutes a banking secret,
commercial secret, payment service provider secret, financial
monitoring secret to subsidiaries, related parties of the Bank,
legal and tax advisers, auditors, supervisory authorities,
correspondent banks (in particular, foreign correspondent
banks), other / third-party payment service providers,
including, but not limited to, the financial monitoring authority,
the National Bank of Ukraine, the US Internal Revenue
Service, persons persons involved in the provision and / or
maintenance of the Mobile Payment Service, as well as the
disclosure of information containing banking secrecy in cases
specified by the Law of Ukraine "On Banks and Banking
Activities", or if the disclosure of banking secrecy, commercial




ocobam bBaHky, tpuvaMYHMM Ta NOAATKOBUM  pafHuKaM,
ayauTopam, KOHTPOSKYMM opraHam, 6aHkam-kopecnoHaeHTam
(30Kkpema, iHO3eMHUM OGaHKaM— KOpecnoHAeHTaM), iHwum /
CTOPOHHIM HaJaBayaM MnaTiKHUX MNOCnyr B TOMY YWCHi, ane He
BMKIMIOYHO OpraHy 3 nuTaHb PiHAHCOBOrO MOHITOPUHIY,
HauioHanbHomy 6aHky Ykpainn, [MopaTkosii cnyx6i CLUA
(InternalRevenueService), ocobam, ski 3afigHi Npu HagaHHI
Ta/abo o6cnyroByBaHHA CepBicy MOBINbHMX NnaTexis, a Takox
Ha po3KpUTTA iHpopmaLii, Lo MiCTUTL BaHKIBCbKY TaEMHULIO, Y
BMNagKax BU3Ha4YeHUX 3akoHom VYkpaiHm "lMpo 6GaHku i
GaHKiBCbKy AiAnbHICTL", abo AKWO pO3KPUTTA OaHKiBCbKOI
TAEMHMLI, KOMepUiiHOT TaeMHUUi, TaeMmHuUi HagaBada
NNaTpKHUX  NOCAYr, TaeMHUUi DiHAHCOBOMO  MOHITOPWHIY
HeobXigHO Ans 3BepHeHHs baHky [0 NpaBOOXOPOHHUX YK
CYAOBMX OpraHiB 3 MeTOH NPUNUHEHHS abo nonepemKeHHs
MOXIMBOrO LlaxpancTBa 3 BUKOPUCTAHHAM Oyab-SKOro paxyHKy
Ta/abo nos'azaHum ocobam BaHky, ocobam rpynu Piraeus Bank
SA. Touwo.

11. CTPOK fli NIPABMN

11.1. Ui MNpaBuna crtawoTb 06OB'A3KOBUMW Ars BUKOHAHHS
CTopoHamun nicns npuegHaHHs go Hux KnieHta wnsxom
nignMcaHHa ynoBHOBaXeHO o0cobot KrieHTa, CKpinmneHHs
neyatkoto KnieHTa (3a HasiBHOCTi) Ta nogaHHsA no baHky 3asswm,
ifitoTb 0O AaTw 3akpuTTA PaxyHKy 4n NpUNUHEHHSA CTPOKY Al
HoroBopy.

secrecy, secrecy of the payment service provider, secrecy of
financial monitoring is necessary for the Bank to apply to law
enforcement or judicial authorities in order to stop or prevent
possible fraud using any account of the Client and/or related
parties of the Bank, persons of the etc.

11. TERM OF VALIDITY OF THE RULES

11.1. The Rules take force upon the Client'saccession by
signing hereof by the Client's authorized representative,
affixing the Client's seal (if avaliable) and submitting the
Application to the Bank. TheRules are valid until a date of
closing of the Account or termination of the Agreement.
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JOOATOK OO MPABUITHAOAHHA MOCIYT
3A OINOMOI oo CEPBICY
ANCTAHUIVHOIO OBCNYrOBYBAHHSA
PIRAEUS ONLINE BANKING TA HAOAHHA
NAATDKHUX TTOCNYT

ANNEX TO THE RULES FOR SERVICING IN
REMOTE SERVICE PIRAEUS ONLINE
BANKING AND PROVISION OF PAYMENT
SERVICES

NOPAAOK NMIAKMIOYEHHA A0 CEPBICY AUCTAHUINHOIO OBCNYrOBYBAHHSA PIRAEUS ONLINE
BANKING:

PROCEDURE OF CONNECTION TO REMOTE SERVICE PIRAEUS ONLINE BANKING:

[ns nigknitoyYeHHs OO0 cepBicy AMCTaHUinHOro obcnyroByBaHHA
Piraeus Online Banking (Hapani — Cepsic ) KnieHT abo noro
npeAcTaBHYK Mae:

1. BigBigatu Hanbnwkye BigaineHHa BaHky Ta nosigoMnTu
BignoBiganbHoro cniBpobiTHMKa BaHKy npo 6GaxaHHs
nigkntounTnca go Cepsaicy WINsxom HagaHHA 3asBuy;

2. Ortpumatn y BignosiganbHoro cniBpobiTHUKY BaHky
HeoOXigHi NporpamHi Ta TexHi4Hi 3acobu.

3. Ha cBoemy pob6oyomy MicLi BCTaHOBUTWM Maponb Anis
BXOAY B CUCTEMY.

Micna uboro, NigKMOYEHHS
0obcnyroByBaHHS € 3aBEPLLUEHUM.

0O CUCTEMW  AUCTaHLiAHOIo

To be connected to remote service Piraeus Online Banking
(hereinafter — Service) the Client or its representative shall:

1. visit the nearest branch office of the Bank and
inform the Bank’s responsible employee of his/her
desire to be connected to the Service by submitting
an application;

2. Get in a responsible employee of the Bank
necessary software and hardware.

3. Inthe workplace set a password to login.

After the last step is over, connection of the distance service
system is deemedcompleted.

HEOBXIOHI AOKYMEHTUW AnA NIAKNIOYEHHA 00
CEPBICY AUCTAHLIMHOIO OBCNYroBYBAHHA
PIRAEUS ONLINE BANKING:

DOCUMENTS REQUIRED FOR CONNECTION TO THE
REMOTESERVICE PIRAEUS ONLINE
BANKING:

- 3as#Ba Ha MiOKMYEHHS OO0 CepBiCy AMCTaHLUiNHOrO
ob6cnyroByBaHHsa Piraeus Online Banking;

- nacnopT (abo iHWWIA [OOKyMEHT, WO noceigvye ocoby Ta
BiANOBIAHO 00 3aKOoHOAABCTBA YKpPaiHWN MOXe ByTv BUKOPUCTaHUM
Ha TepuTopii YKpaiHu ANns yKnageHHs NpaBoYvyMHIiB) B.T.4. nacnopT
3pasky ID kapTkm ans ocib, ski MarTb NpaBO PO3nNopsaXaTnCh
paxyHKOM i nignucyBaTu pO3pPaxyHKOBi AOKYMEHTW 3rigHO 3
«[lMepenikom ocib,ski BiANOBIAHO [0 3aKOHOO4ABCTBA YKpaiHu
MatoTb NPaBO PO3NOPSAAKATUCL PAXYHKOM.»; nacnopT (abo iHwwmn
OOKYMEHT, LLIO MOCBiaYye 0coby Ta BiANoOBiAHO 40 3aKOHOOABCTBA
YkpaiHn Moxe OyTu BMKOpUCTaHMM Ha TepuTopii YkpaiHu ans
YKMaAEeHHs1 MpaBOYMHIB) B.T.4. nacrnopT 3pasky ID kapTku Ta
[OBIpPEHiCTb ANga NpeAacTaBHMKA KNieHTa.

- an application for connection to the remote service Piraeus
Online Banking;

- passport (or other identity document which in accordance
with the legislation of Ukraine may be used in the territory of
Ukraine to conclude transactions), incl. passport of the
sample ID card for persons who have the right to manage
the account and sign settlement documents in accordance
with the "List of persons who in accordance with the
legislation of Ukraine have the right to manage the account.

KOHTAKTHA IHOOPMAL|IA:

CONTACT DETAILS:

Y pasi BUHUKHEHHSI ByOb-SKNX NMUTaHb CTOCOBHO CEPBICY
ancTtaHuinHoro obcnyroByBaHHs Piraeus Online Banking, Bu
MOXeTe 3B’A3aTMCA 3 Halwumu creuianictamm 3a HacTynHUMU
TenecdoHamu:

Ten.

If any questions arise in connection with the remote
service Piraeus Online Banking, please do not hesitate to
contact our specialists by the phone numbers below:

Phone




